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B HacTosmmx METOAWYECKHMX PEKOMEHJALUSAX TPUBEIACHBI  OO0IIMe
NOJIOKEHUS! M PEKOMEHJALMH 110 NPAKTUYECKUM 3aHATHAM, a TaKXKe 10
OpraHM3alMd U KOHTPOJIIO CaMOCTOSITENBHON PabOThl CTYJEHTOB 10 TUCIUILINHE
«MapKeTHHI», HU37araroTcsi TPeOOBAHMS K YPOBHIO OCBOCHHMS AMCLUIUIMHBI U
IpUOOpETEHUs NMPAKTUYECKMX HABBIKOB CTYACHTAMH B IPOLIECCE OCYLIECTBIICHHUS
VMU IIPAKTUYECKON U CaMOCTOSATEIIbHON paboTBl 1O JaHHOMY Yy4eOHOMY
Kypcy. PekoMeHmanuu cojepkar 3aJayd ISl CaMOCTOSITENIBHOTO PEIICHHS Ha
NPAKTUUECKUX 3aHATHSX, 3aJaHUA JJI MPOBEACHUS CaMOCTOSITENIbHOM pPadOThI
CTYJEHTOB, MEPEYEHb PEKOMEHAYEMOM JIUTEPATypPbl, KOHTPOJIbHBIE BOIPOCHI IS

CaMONPOBEPKU U CAMOKOHTPOJIS.
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1 Beenenue

PaboTa Ha MpakTUYECKHX 3aHATUSAX U CAMOCTOSITENbHAs padOTa CTYAEHTOB
SBJIAIOTCS  BUJAAMH  y4eOHOM  paOoOThl, BBINOJHAEMOW TMOJ] KOHTPOJIEM
IIPENOAABATEIIS.

Meroauyeckue peKOMEHIAMU N0 MPOBEACHUIO NMPAKTUYECKUX 3aHITUU U
CaMOCTOATENBbHON pabOThl CTYACHTOB MO JTUCHUILTNHE «MapKeTHHT» pa3paboTaHbl
B COOTBETCTBUM C TpeOoBaHusIMU [OCynapCTBEHHOro 0Opa3oBaTEIbLHOTO
cTaHjaapra u paboyeil mporpaMMoi 1o yKa3zaHHOM TUCIUILIMHE.

Meroauyeckue  peKOMEHAAUMM MO  IPAKTUYECKUM  3aHATUAM U
CaMOCTOATENbHON padoTe CTYJIEHTOB SBISIOTCA Ba)KHOM COCTAaBHOM YacThIO
y4e€0HO-METOIMYECKOr0 KOMIUIEKca Mo aucuuIuinHe «MapkeTuHr». OCHOBHOU
LEIbI0 PEKOMEHJAUMN SBJSIETCS IIOMOIIbL B OpPraHMW3alW{ IPAKTUYECKOU U
CaMOCTOSITENIbHOM pabOThI CTY/IEHTOB, a TAK)KE 3aKPEIJICHUE 3HaHUH, MOTYyYEHHbIX
B XOJ€ TEOPETUYECKOTO M3YYEHMs NUCLUILUIMHBI U BBIIOJHEHUS IMPAKTUYECKUX
pabor.

[Tocobue packpbIBaeT L€ U OCHOBHBIE 3a/1aydl MPAKTUYECKUX 3aHATUH U
CaMOCTOATENbHOM paboThl CTYJIEHTOB, IUIAH CaMOCTOSITEIbHOW padOThl 1O
OTZEJIbHBIM TE€MaM IWCLMIUIMHBI, BBIHECEHHBIM HA CaMOCTOSTEIIBHOE H3Y4YEHUE,
CIIMCOK JINTEPATYPBI, BOIIPOCHI U 3aJaHUs I CAMOCTOSATEILHOIO U3YUYEHUS.

Hacrosmume pexkomeHgannm 1ar0T BO3MOKHOCTh IPOBEPUTH YPOBEHDb 3HAHUN
CTYIEHTOB IIOCPEIACTBOM  BBINIOJHEHUS 3aJaHUM, [PEIHA3HAYEHHBIX  JUIA
CaMOKOHTPOJISI U CAMOIIPOBEPKH, MO3BOJISIIOT CHOPMHUPOBATH HABBIKU MPOBEACHUS
NPaKTUYECKOH M CaMOCTOSITENbHOW  pabOThl, TOHMCKAa  JOMOJHUTEIbHON
JUTEepaTyphl, YyMEHHE 0000maTh pe3ynbTaThl aHaliM3a MW [PUHUMATH
YIPaBJIECHYECKUE PEIICHUS.

[TpakTHueckass U camocTOsiTeNIbHAs paboTa CTYJAEHTOB MO JHUCHUUIUIMHE
«MapkeTuHr» HampasjeHa Ha (GOPMUPOBAHHE CICAYIONINX KOMIETSHIIHM:

- BJIQJICHHE KYJBTYPOU MBIIIJICHUS, CIOCOOHOCTh K 00O0OIEHUIO, aHAIN3Y,

BOCIIPUATHUIO I/IH(i)OpMaI_[I/II/I, IIOCTAHOBKE ILICJIIM H BbI60py ImIyTn €¢ OOCTHKCHUA

(OK-1);



- OCO3HaHHE COIMAJIbHON 3HAUYMMOCTH CBOeW Oymymieil mnpodeccun,
BBICOKAsi MOTUBAIIHSI K BBITIOJTHEHUIO TIpodeccrnoHanbHo aesrensHoctr (OK-11);

-CIIOCOOHOCTh ~ aHAIM3UPOBATh  COIMAIBHO-3HAYMMBIE  TPOOJIEMBI U
IPOLIECCHI, MPOUCXOMASIINE B OOIIECTBE, M IPOTHO3UPOBATh BO3MOYKHOE HX
passutHe B Oyaymiem (OK-4);

- YMEHHE€ HCIOIb30BaTh HOPMATHBHBIC IPABOBBIE JOKYMEHTBHI B CBOEH
nesreapHoct (OK-5);

- CIIOCOOHOCTH JIOTUYECKH BEPHO, APryMEHTUPOBAHO M SCHO CTPOUTH
YCTHYIO U TUChbMEHHYIO pedb (OK-6);

- TOTOBHOCTB K KOOIIEpaIluy C KoJuieramu, padore B koyuiektuse (OK-7);

- CHOCOOHOCTh HAaxXOJUTh OPraHU3aLMOHHO-YIIPABICHUYECKUE PEUICHUS U
TOTOBHOCTH HECTH 3a HUX 0TBeTCTBeHHOCTH (OK-8);

- CIIOCOOHOCTh  TPENnojAaBaTb  AKOHOMHUYECKHWE  JUCUUIUIMHBI B
00pa30BaTENbHBIX YUPEKACHUAX PA3IUYHOIO YPOBHS, UCIIOJb3Ysl CYIIECTBYIOLINE
porpaMMsbl B yaeOHo-MeToandeckue marepuaisl (I1K-14);

- CHOCOOHOCTh MPUHATH Y4YacTHE B COBEPIICHCTBOBAHMU M pa3paboTKe

y4eOHO-METOINICCKOro odecreueHus s3koHomuaeckux aucuumini ([TK-15).



2 Oco0eHHOCTH OPraHM3alH CAMOCTOAITE/IbHOI PadoThI CTYAEHTOB
no JucHuImInHe «MapkeTunr»

2.1 Ileam u 3a1a4M CaMOCTOSITEJILHOM PadoThI CTY1EHTOB

OCHOBHBIMHU LIETSIMH CAMOCTOSITEJIBHON PaOOThl CTYACHTOB IO W3YYCHHIO
JUCHUTUTMHBL « MapKETUHT SBIISIOTCS:

— OpraHu3alus CaMOCTOSITEJIbHOW paboThl MO TeMaM, BBIHECEHHBIM Ha
CaMOCTOATEIbHOE U3YUYEHHE;

— aKTUBHU3alMs y4eOHOHN JEesATENHbHOCTH M TMO3HABATEIHLHON CIOCOOHOCTH
CTYZCHTOB;

— OpraHu3alys BHEAYAUTOPHON yueOHOI pabOThl CTYJE€HTOB;

— obecrieyeHre KOHTPOJIA 33 XOJI0M CaMOCTOSITEIbHOM paOOThl CTYJIEHTOB B
nporecce n3y4eHus ydeOHOM TUCIUTUIMHEI U €€ Pe3yIbTaTaMHu.

Hcxons w3 chopMynMpOBaHHBIX BBIIIE I1€J€H, OCHOBHBIMHU 3aJauaMu
METOJUYECKIX PEKOMEHIALNN [T0 CAaMOCTOSITENIbHOM paboTe CTYIEHTOB SIBISIOTCS:
obecnieueHue 3pHEKTUBHON OpraHU3aAIMU CaMOCTOSTEILHON pabOThl CTY/ICHTOB B
npouecce U3yyeHus: y4eOHON AUCHUIUIMHBI «MapKeTUHI» U MOMOIlb B OCBOCHUU
OTIENBHBIX TEM TEOPETUYECKOTO Kypca, BBIHECEHHBIX Ha CaMOCTOSTEIIBHOE
U3y4YEHUE.

2.2  Y4eOHO-MeTOAMYECKAS KAPTA N0 CAMOCTOATEIbHON padoTe
CTY/IEHTOB

HucuunnuHa «MapKeTHHr» u3ydaeTrcs CTyJEeHTaMHd Ha TpPETbeM Kypce
yHuBepcuteta. Ha usyuenue kypca «MapkeTuHr» otBoautca 216 yacoB, B ToM
yuciae 80 4yacoB ayaMTOPHBIX 3aHATHH, W3 HUX 36 dacoB Jekuuid, 36 4JacoB
MPAKTUYECKUX 3aHATHH, 8 YacOB — KOHCYJbTAIIMM IO KypcoBoil pabore. Ha
CaMOCTOATENbHYIO0 paboTy yuyeOHbIM I1aHoM oTBeaeHo 100 dacoB, B ToM uucie
24 gaca — Ha TeMbl, IpeJHA3HAYCHHBIE JIJIsl CAMOCTOATEIbHOTO U3YUCHHUS.

KonnuecTtBO 4acoB W TeMbl Kypca, BBIHECEHHBIE HA CaMOCTOSITEIbHOE

U3y4YeHUE, MPEJCTABICHO B Ta0IMUIIE 2.



Tabmuna 2 — KoandecTBO 4acoB W TEMBI, BBLIHECEHHBIE HAa CaMOCTOSITEIILHOE

H3y4YEHUE
HaumeHnoBanue TeM, BBIHECEHHBIX Ha caMocToATenbHOe | AyautopH | CamocTosTenbHA
U3Yy4YCHHE bIX YacoB | g1 paboTa

| OcHOBHBIE MAPKETUHTOBbIE HHCTPYMEHTHI - 3

2.MapketunroBass uHbopmarus, ee¢ BHABL. CHCTEMbI - 3

cbopa u aHaIM3a MapKeTUHIOBOM MH(popMauu

3. CoBpeMeHHBIE MAPKETUHTOBBIE CTPATETHH, KPUTEPHH - 3

BbIOOpA, O1leHKa 3P (HEKTUBHOCTH

4. KommiekcHasi OLleHKa U POTHO3UPOBAHKUE PhIHKA - 3

5. ®opmupoBaHHE cHpoca Ha ToBap. YIPaBICHHUE 3

CIIPOCOM.

6. OCHOBHBIE METO/Ibl CTUMYJIMPOBAHHUS COBITA 3

7. Bunpel  pexnambl. COBpEMEHHBIE  PEKIIAMHBIC 3

TEXHOJIOTUU. D (HEKTUBHOCTh PEKIAMHBIX KOMIaHUN

8. MexxayHapOoIHbII MapKETHHT 3
Htoro - 24

2.3 Conep:kanue caMOCTOATEILHOH PadoThI CTYI€HTOB

HpenonaBaTenL BbIAACT 3aJdHUA W YCTAHABJIMBACT CPOKH IIPCACTABJICHHUA

pE3yNbTATOB CAMOCTOSITENIbHOM padoThl. OOBIYHO OHU MPUYPOUYUBAIOTCS K CPOKaM

KOHTPOJIbHBIX TOYCK, (1)I/IKCPIpy}0HII/IX HAKOIUICHHBIC 3HAHUA U YMCHHUA CTYIACHTOB

I10 HBYHaeMOﬁ JUCITHUITIINHC.

CamMocTosTenbHas padoTa KaXa0ro CTyIeHTa 0 AUCUUIINHE « MapKeTHH»

BKJIFOYAcCT:

— MPOPadOTKY JIEKIIMOHHOIO MaTepHala,;

— HOATOTOBKY K IIPAKTUYCCKUM 3aHATHUAM 110 COOTBECTCTBYIOIIIUM TEMaM,

— TIOJITOTOBKY K BBIMIOJTHEHUIO KOHTPOJIBHBIX padoT;

—Hanucanue, o(GpopMIIEHHE U 3alIUTa KypCOBOMl pabOThI;

— OCBOCHHC TCM, BBIHCCCHHBIX Ha CaAMOCTOATCIIbHOC N3YUCHUC,

— BBIIIOJJHCHHUC TBOPYCCKHUX 3aﬂaHHfI (Hal'II/ICElHI/Ie TC3UCOB IJIA Y4aCTHA B

KOH(EPEHIIUAX, y4acTHE B COCTABE KOMaH/| Ha OJIMMITHAJIaX U JAp.)

3aI[aHI/I$I JJIA CaMOCTOSITCJIbHOM pa6OTI>I COCTAaBJICHBI ITPCUMYHICCTBCHHO 110

TEMaM, II0 KOTOPbIM HE IMPCAYCMOTPCHbBI AaYAUTOPHBIC 3aHATHA, IIO3TOMY




CTyZIeHTaM TpeOyeTCsl JOTOJIHUTENbHAS MOMOIb TMPHU W3YyYEHWHU Marepuaia u
PEIICHUN CUTYyallHOHHBIX 33/1a4.

Kaxnas Tema, BBIHOCMMAas Ha CaMOCTOSATENBHOE HW3YYEHHE CTyACHTaMU
MaTepuaisa 1Mo Kypcy «MapKeTHHT», B COOTBETCTBHH C pabodeil mporpaMMmon
JAHHOW JUCUUIUINHBI, BKIIOYAECT:

— KpaTKUW TEOPETUYECKUN KOHCIIEKT;

— BOIIPOCHI JJI1 CAMOKOHTPOJIS;

— TPEHUPOBOYHBIE 3a/1aHUS.

Bompocel u 3agaHusa, mnOpeaiiaraéMble CTYJIEHTaM, HampaBJCHbl Ha
pa3BuTHe NpO(ECCUOHATBLHOTO HWHTEpeca, TBOPYECKOTO  MBIIUICHUS U
NpUOOpPETEHNE COOTBETCTBYIOIINX KOMIIETCHIIMNA, YKa3aHHBIX B M. | HACTOSIINX

PEKOMEHTAIHA.



3 MeToauueckue YKa3aHUsi MO OTAEJIbHBIM TeMaM JUCHHIJIMHBI,
BbIHECEHHBIM HA CAMOCTOATEJIbHYIO padoTy

3.1 OcHOBHBbIE MAPKETHHIOBbI€ HHCTPYMEHThbI

KpaTtkuit kOHCIIEKT

Cornacno omnpeneneantro  D.Kotnepa, «MapkeTHHT -- 3TO COLUAIbHBIN
mpoliecc, HalpaBiCHHBIM Ha YAOBIETBOPEHUE TNOTPEOHOCTEM U >KEIaHHM
WHIUBUJOB M TpynHn MOCPEACTBOM CO3JaHHMS M MNPEIJIOKEHU 00JIaJaromux
IICHHOCTBIO TOBAPOB U yCIYT U CBOOOHOTO 0OMeHa uMm» [4].

NHCTpyMEHTBI MapKETHMHIa HalpaBieHbl Ha OOECHEYeHHE NPOYHBIX H
3 PEKTUBHBIX CBS3EM MEXy KIMEHTOM U mpeanpustueM. CyliecTByeT IUPOKUn
HA0Op MApPKETHHTOBBIX MHCTPYMEHTOB, TECHO B3aUMOCBSI3aHHBIX JIPYT C JIPYTrOM:
MapKETUHIOBbIE HCCIEAOBaHUS, TOBapHAas TOJUTUKA, KaHaJIbl CObITA, I€HA,
peKiiamMa, CepBUCHOE OOCIyX)uBaHue. B 1emoM HMHCTpYMEHThl MapKeTHHTa
bopMHPYIOT CHCTEMY MapKETHUHTa MPEeANnpusiThs, OT 3P(HEKTUBHOCTH KOTOPOMl BO
MHOTOM 3aBHCHUT YycleX JAesITeNbHOCTH (upMbl. OCHOBHBIE HWHCTPYMEHTHI
MapKeTUHra TPYNIUPYIOTCS MO  (QYHKIUSAM:  MOPOAYKTOBAas  TOJIMTHKA;
KOMMYHUKAIIMOHHAS MMOJIUTHUKA; IEHOBAs MOJIMTUKA; COBITOBAS MOJIUTHKA.

[Tonbop ¥ mnpUMEHEHHE BCEX MAPKETHHTOBBIX WHCTPYMEHTOB IS
JIOCTUKEHUSI TOCTABJICHHBIX MPEANPUATHEM MApPKETHUHTOBBIX LIEJEH peaanu3yercs
yepe3 NpoUeaypbl MapKeTHMHI-MHKCa (KOMIUlekca MapketuHra). HawuOonee
M3BECTHOW fABisieTCd KoHUenuus 4P, B KOTOpPOWl pacKphIBalOTCS BCE OCHOBHBIC
MapKETHUHTOBBIE HHCTPYMEHTHI.

Brnepsbie 3Ty cxemy npemsioxuil npodeccop xkepom MakkapTu B IEpBOM
u3nanuu kHUTH «Marketing» («MapkeTunry), BeimeamemM B 1960 r. Makkaptu
UCIOJIb30Bal MeToauKy P.Kitoutra «poaykr, 1ieHa, «KaHajbl paclpOCTPaHECHUSD)
u mponBmkenne» («product, price, «place», and promotion»), u ¢ Tex MOp MbI
roBopum o 4P.

['maBHBIA 3JIEMEHT «MApKETHHTOBOM CMeCW» - MNpoaykr. IloHsTue
«IPOIYKT» BKIIOYAeT B ce0s HE TOJBKO TOBapbl MJU YCIYTH, pa3paboTaHHbIE,

IMPOU3BCACHHLIC U IIPEAIaracMbIC K IIPOJAXKE. OHo BKJIIOYAET BCE IIJIAaHUPOBAHHC,



MIPEAIIESCTBYIONIEE PEATbHOMY TPOU3BOJICTBY, UCCIEIOBAHUS U Pa3pabOTKH U BCE
YCIIYTH, COMTPOBOKIAIONTNE TTPOIYKT, HATIPUMED YCTAHOBKY M 0OCITY)KHBaHUE.

Ilena - 3TO CTOMMOCTb, WM TO, OT YEro MOKYyMHaTellb TOTOB OTKAa3aThCs,
YTOOBI MOJIYYUTh MPOIYKT. XOTsI OOBIYHO MO/ LIEHOU MOJpa3yMeBaloT HEKOTOPYIO
CyMMY JEHEr, MHOTJa MEXIy CTOPOHAMH TMPOUCXOJUT OOMEH TOBapaMu WM
yCIIlyramu.

MecTo, win AUCTpUOyIHS, CBI3aHO C 00ECIeYeHHEM TOTO, YTOOBI MPOAYKT
OBLIT TOCTYIIEH TOTJa U TaM, IIe B HEM BO3HUKAET MOTPEOHOCTh. Y MapKeTOJOroB
€CTh 3HAUUTEJIbHBIA BBHIOOP CIOCOOOB JOHECTH MPOJYKTHI 10 mokymnaTtenei. OHu
MOTYT BbIOMpATh Mara3uHbl M PBIHKM C Pa3IMYHBIM THUIIOM PACIOJIOXKECHUS.
HuctpuOyiusi Takke CBA3aHA C TAaKUMU PEHICHUSIMH, KaK 3amachl TOBapa, MX
TPAHCIIOPTUPOBKA, PACIIOJI0KEHUE CKIIAJIOB.

[IponBukeHne, BEPOSATHO, HAMOOJEE BUIUMBIN TOTPEOUTENIO HIIEMEHT.
[IponBrkeHHE - MIUPOKUI TEPMHH, UCTIOIb3YEMBbII JJI OMUCAHUS BCETO CIEKTpa
KOMMYHUKAIIM{, HaMpaBJICHHBIX HAa COBEPIICHUE TMPOJAXH, - PEKJIaMbl,
MEPCOHANBHBIX TPOJAX, MEPOMPUATUIM B MecTax Mpojaxu (sales promotion) u
CBSI3eid C OOIIECTBEHHOCTHIO. Ta JIEATCIBHOCTh NPUBOAUT K TOMY, UTO
MOTPEOUTENh 3HAET O CYIIECTBOBAHUH MPOYKTA, M B TOM YHCIIE OCBEIOMIIEH O €T0
YHUKaJIBHBIX WU MPUBJICKATEIHHBIX KaUYECTBAX.

Konuenmusa 4P mno-npexHemMy ¢ TOJb30M MPUMEHAETCA B XOJE
MapKEeTUHIOBOTO IaHupoBaHus. OgHako d3Ta cxema B OoOJbIIeH CcTEneHU
OTpaXaeT TMPOILIECC MBIIUICHUS TMpojAaBlia, a He mnoTpedutens. HHTepech
MOKYyTIaTeisi MOXKHO B KOHIICHTPUPOBAHHOM BHUJE MpeACTaBUThH KoHuenmuei 4C,
IJIc TOBAp CONOCTAaBUM C IIEHHOCTBIO JJI nmoTpeduTens (customer value), mena -- ¢
pacxoaamu notpeduTtens (customer costs), MECTO -- ¢ IOCTYITHOCTBIO TOBapa JJis
noTpeduTens (customer convenience), a MPOABUKEHUE -- C HHPOPMHUPOBAHHOCTHIO
notpedutess (customer communication).

Konuenuust 4C akueHTHpyeT BHHMAaHME Ha TO, 4YTO MOKYyMNaTelsaM
HEO0OXOMMBI IIECHHOCTh, HU3Kasi 00I[asi CTOMMOCTh, yI00CTBO M1 KOMMYHUKAITUH, a

HC MMPOJABUKCHHUC.
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CoBpeMeHHBIE UCCIIeI0OBATEN TPEIIararoT J00aBUTh HOBbIE KOMITOHEHTHI P
K y’K€ UMCIOIIMMCS YeThIpEeM -- YIaKoBKy (packaging), mpomaku 4epe3 TOProBhIX
npeactaButeneit (personal selling), naxke sHTy3ma3Mm (passion) U Tak nganee. Ho,
CTPOTO TOBOpS, YIMAKOBKY MOXKHO CYHUTaTh »OJEMEHTOM «IPOAYKTa» WIIH
«TPOABMKEHUS», a MPOJIaKy Yepe3 TOProBbIX NpPEICTaBUTENICH W HHTY3UA3M --
COCTABJISIFOIIUMU IIPOJABUKECHUS.

Kpome toro, mist chepsl yeayr ObUTH MPEIIOKEHBI TPU TOTOJTHATEIBHBIX P.
Bo-niepBrix, «mepconanm» (personnel), pabora ¢ KOTOPbIM HEOOXO0aMMa, YTOOBI
MPOU3BECTH OJIATOTIPUATHOE BIICUATICHUE Ha KIMEHTa. Bo-BTOphIX, mpolrecc
(process). Yciyru MOTYT OKa3bIBaThCA CaMbIMU Pa3HbIMHM criocoO0amu (Hampumep,
B pa3nuYHBbIX Kade WM pecTopaHax €Ay MOKHO 3aKa3blBaTh IO-pa3HOMY: Y
opunpanta, y OydeTrHONH cTOMKH, 1O TenedoHy Ha J0OM). B-Tperbux,
«BEIIECTBEHHOE J0Ka3zaTenbcTBO» (physical evidence). MapkeTosioru cTpeMsTCs
cleliaTb CBOM TNPEMJIOKEHHMS] OCS3aeMbIMH C TIOMOIIBIO  Pa3HOro  poja
cepTU(UKATOB, OUJIETOB, JIOTOTUIIOB U TIPOYETO.

B TOT e psm MOXKHO mMocTaBUTHh MOJMUTHKY (politics) u o0mecTBeHHOE
MHeHue (public opinion), KOTOpbIe SBISIOTCA HWHCTPYMEHTAMH TJI00AJTIbHOTO
MapKeTHUHra. JDTO CBS3aHO C TE€M, YTO YCIEX MapKETHUHTa B OOJBIION CTENEHU
3aBUCHUT OT «BOCIPUUMYUBOCTIY» O(PHUIIMAIBHBIX HHCTUTYTOB U OOIIIECTBEHHOCTH.

Bonpocs! Juid CaMOKOHTPOJIS

1. Kakyro posip UrparoT MapKETUHIOBbIE HHCTPYMEHTHI B JESITEIBHOCTH
KOMIIAHUU B COBPEMEHHBIX YCIOBUSX

2. KakoBbI OCHOBHBIE 3JIEMEHTBI «MAPKETUHTOBON CMECH»

3. CymHOCTh M PpOJb KaXJAOT0 MApPKETMHIOBOTO HWHCTPYMEHTAa B
JOCTHXKEHUM  TIeJed  MpeanpusTuss W YIOBIECTBOPEHUU  MOTpeOHOCTEH
MOKYTIaTENIEH.

TpeunupoBOUYHBIE 3a1aHUS

1. CI/ITyaHI/I}II Ha MPCANIPUATHH HHUKOrga HE HCCICOOBAJIM, KaK OTHOCATCA
IMMOKYIATCIIN K YCTAHOBJICHHBIM IICHAM Ha IIPOAYKIUIO IIPCAIIPUATHUSL. OTCYTCTBI/IG

OTBC€Ta Ha ,HaHHLIﬁ BOIIPOC MOKCET MPHUBECTH K CHMIKCHHUIO CIIPpOCa Yy KIHMCHTOB,
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KOTOpBIE€ CIIOCOOHBI HAWTU TO K€ KA4eCTBO C MEHBLIMMH IleHaMmH. Barma 3agaua:
pa3paboTaTh MporpaMmy, KOTOpasi IOMO>KET BBISICHUTH OTHOIIEHUE MOKyHaTeNlel K
YCTaHOBJICHHBIM 1I€HAaM Ha IIPOIYKLHIO Baniero npeanpustus.

2. Bbl — ympaBnsionii TOProBOM KOMITaHWEH, KOTOpas OCYIIECTBIISET
peanu3anmio NpoaykToB nuTaHus. Kakue crnocoObl AMCTpUOYLUH U JOBENCHUS

TOBApOB 10 HOKYHaTeﬂeﬁ 338 MMpCAJIOKUTC PCAJIN30BATH B CBOEH KOMIIAHUH.

3.2. Mapkerunropasi undpopmanus. Cucrembl cOopa u aHaJu3a

MAapPKETHHIOBOM MH(popManun
KpaTtkuit KOHCIIEKT

Cuctema mapkeruHroBorr madopmaruu (marketing information system) —
MOCTOSIHHO JI€HCTBYIOLIAsl CTPYKTypa B3auMOCBA3EH Jroeil, 00OpyAoBaHUS M
MeToauueckux npuéMoB. OHa mnpenHa3HaueHa Uil cOopa, Kiaccu(UKaluy,
aHaIM3a, OLUEHKH M PacHpOCTPaHEHUS aKTyaJbHOM, CBOEBPEMEHHOM M TOYHOMU
uH(poOpMalMu C 1EJbI0 COBEPIICHCTBOBAHUS IUIAHUPOBAHUS M KOHTPOJIS
VICITOJIHEHHSI MApKETUHT OBBIX MEPOIPHSITHIA.

Cucrema MapKeTHHIOBOW MH(pOpManuKu oOpa3yeT 0a3y JaHHBIX, KOTOpas B
3aBUCHUMOCTH OT HCTOYHUKOB NOCTYIUIEHUS WH(OpMAaLMK MOJApa3JeNseTcs Ha
CUCTEMY BHYTpPEHHEW OTYETHOCTM W CHUCTEMYy cOOpa BHEIIHEH MapKEeTUHIOBOM
uHpopmanuu. Cuctema BHYTPEHHEH OTYETHOCTU OTPAXKaeT MOKa3aTeNId TEKYIIEero
cObITa, CyMMBI U3JIEp’KEK, 00BEMBI MaTEPUATILHBIX 3aI1aCOB U .

Cucrema cOopa BHEIIHEH TEKyIle MapKEeTUHIOBOM MHpOpMaluu — Habop
MCTOYHUKOB M METOJUYECKUX MPUEMOB, MOCPEACTBOM KOTOPBIX PYKOBOJIUTEIH
MOJTy4aroT IMOBCEAHEBHYIO HMH(OpMalMio O KOMMepueckod cpene (upmbl. Ota
uHdopmaius GopmMupyercs M3 ra3er M CHEUUaIbHBIX W3JaHUM, KaTajloros,
NOCTYNaeT OT PO3ZHUYHBIX TOPTOBLEB U OT (UPM, 3aHUMAIOIIUXCS COOPOM TaKOM
uHbopMaluu. B KpymHbIX (uUpMax co3maloTcs clenuaibHble OTAEIbl Mo cOopy

uHpopmaruu.
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3amaya cucTeMbl MapKeTUHIOBOM MH(pOpMAalUU - OBICTPO U PaLMOHAIBHO
o0OpabaTeiBaTh, GUIBTPOBATH U YIUIOTHATH HH(POPMAIUIO, IPABUIHHO HAMPABIIATH
uH(OpPMAIMI0O B HY)XKHOM O0BbEME, B HYXHBIM IMYyHKT, B HY)KHOE BpEMs, YETKO
OTIpEAETATh UICTOYHUKN HHPOPMAIINH U TIPpaBa MoJIb30BaTeNe Ha KaKJOM YPOBHE.

Cucrema BHYTpEHHEW OTYETHOCTH MPEANPUATUS OTPaKaeT IOKa3aTeIH
TEKYIIETro cObITa, U3AEPKKU, 00bEMBbI TOBAPHO-MATEPUATBHBIX 3a11aCOB, TBUKEHUE
JIEHEKHOW HAJIMYHOCTH, JaHHbIE O AEOUTOPCKON U KPEAUTOPCKOM 3a0KEHHOCTH
u T.1. CuctemMa BHEIIHEW TEKyllel MapKeTUHroBOW MHGOpMAIM OPUEHTUPOBAH
Ha [IOMOIIb PYKOBOJUTENISIM B TMOJYYEHUU T[IOBCEIHEBHOW HH(POPMALMH O
COOBITHSIX, MPOUCXOASIINX B KOMMEPUYECKOM Cpeie.

HctounukamMu cOopa BHEIIHEH MHQOpMAIUMKM SBISIOTCS: Oecedbl C
KJIIMEHTaMH,  JUCTPUOBIOTOpaMH,  IOCTAaBLIIMKAMH, OOyYE€HHE  MPOAABLOB
buKcupoBaTh coObITHS, CHEUUATI3UPOBAHHBIE bupmbI u oropo,
CHELMATU3UPOBAHHBIE BBICTABKH, JOKYMEHTBHI NPO(ECCHOHANBHBIX aCCOLMALNH,
cHeuaIu3upoBaHHas JIUTepaTypa, IpUOOpPETEHHE TOBAPOB KOHKYPEHTOB.

Cucrema aHann3a MapKETUHTOBOM MH(pOpMaIUU — 3TO HAOOP COBPEMEHHBIX
METO/0B O0pabOTKH M aHajiu3a MapKETUHTOBBIX JaHHBIX. OCHOBY COCTaBISET
CTaTUCTHUYECKUI OaHK U OaHK MOJIEIICH.

Cratuctuueckuii OaHK — 93TO COBOKYNHOCTb COBPEMEHHBIX METOJIOB
oOpaboTku  uHpOpPMAlUM, TO3BOJSIOMIMX  HAuMOOJiee  TMOJHO  BCKPHITH
B3aMMO33aBHUCHUMOCTh B paMKax MOAOOPKH JaHHBIX W YCTAHOBUTH CTENEHb WX
CTaTUCTUYECKOM HAJEKHOCTU. BKIIIOYAET: CTaTUCTUYECKHE METONbI 00pabOTKU
uH(pOpMaIMU; PETPECCUOHHBIE W KOPPEJSLUOHHBIE METOJbl; MHOTOMEpPHbIE
MeToabl ((pakTOpHBIN aHANW3, KIACTEPHBIM aHAIN3); METOJbl TEOPUU TPUHSIITHS
peuieHuil (Teopusi WUrp, TEOpUS MACCOBOTO OOCTY>KMBAHMS, CTOXACTHYECKOE
(BEpOSITHOCTHOE) MPOTPAMMUPOBAHKUE); JETEPMUHUPOBAHHBIE METOJIbI (JTMHEUHOE
OpOrpaMMHUpPOBAaHUE,  HEJIMHEMHOE  MpPOrpaMMHUpOBAHHUE-TIpUMEHSIETCS  JIs
peuieHus 3a1a4 ONTUMH3AIUN ).

bank wmogeneit — 310 Habop Mojeneil, CIOCOOCTBYIOIIMX TNPUHSATHIO

HauOojee ONTHUMAIbHBIX MapKETHHI'OBBIX pemeHHﬁ: MOACIIb p8.3pa60TKI/I
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peKJIaMHOTO OIO/DKETa; MOJIelh TMPOTHO3UPOBAaHMS CObITA, MOJETh TOm0O0pa
ONTUMAJLHOTO KOMIUIEKCAa CPEACTB pPEKJIaMbl; MOJENb pacyeTa IEHbI, MOJIEIb
BbHIOOpA  ONTHMMAJILHOTO  MECTOPACIOJIOKEHUS TOpProBeix Toyek. Cucrema
MapKETUHTOBBIX MCCIEAOBAHUNA - 3TO CHUCTEMATHYECKOE OIpeJeieHue Kpyra
JTAHHBIX, HEOOXOJUMBIX B CBSI3M CO cTosiell mepen (GupMol MapKETHHTOBOU
CUTYyallie, cOop, aHaIM3 U OTYET O pe3yJbTaTax.

Bompocs! Ui caMOopoBEPKH.

1. Jns yero d¢upMaMm HeoOXoauMo coOuparb, oOpabaThiBaTh W
aHAJIM3UPOBAaTh MAPKETUHTOBYIO HH(POpMaALUIO?

2. Kakue nemu mpecnenyer cOop BHemHed uHpopmanuu? HazoBute
OCHOBHBIE HCTOYHUKU BHEUIHEW MapKETHHTOBOM MH(OPMALIUH.

3. KakoBa Texanka cOopa BHyTpeHHEH MapKeTUHTOBON HHPOPMAITUH?

TpeHUpOBOYHBIC 3aIaHUS

1. llepBuynHas uHGOpPMAIIHS — ITO:

a) wuHbopMarus, cobupaemMas sl peIIeHUs] KOHKPETHOM MPOOJIeMBbI WK
BOIIPOCA MTyTEM MPOBEICHHS 00CIICI0BaHHH, OTIPOCOB, IKCIIEPUMEHTOB

b) myOmukanuu acconuanuii ¥ Hay4HO-MCCIISA0BATEIbCKUX HHCTUTYTOB,
3aHATHIX B chepe AeATeIbHOCTU PEIPUATHS

C) IaHHBIC C BHICTABOK, AyKI[HOHOB

d) oTueTHBIC TOKYMEHTBI IPEATIPHUSITHS

2. Baemnsist uHGopManus — 3To:

a) MaTepHasbl IPABUTEILCTBCHHBIX YUPEKICHHIMA

b) nepuomuvHas OTYETHOCTH MPEATPHUITHS

C) JaHHBIC, MOJYYCHHBIC P OMPOCE MOTPeOUTEICH

d) nyOnukanuyu HayYHO-HCCIIEI0BATEIBCKIX HHCTUTYTOB

€) aHATUTHYCCKHUE MAaTSPUAIIBI, IIOJATOTOBICHHBIC PUPMOIL

3. Pazpaboraiite miaH cOopa MapKETHHTOBOW WH(OpPMAIUUA, KOTOPHIU
JIOJDKEH HAYMHATBCS C MOCTAHOBKHM MPOOJIeMbl H (HOpPMYJIMPOBKH L cOOpa

uHbOpMaInu.
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3.3 CoBpeMeHHble MAapPKeTHMHIOBBbIE CTpareruv, KpUTepuH BbIOOPA,

OLICHKA I(P(PeKTUBHOCTH
Kpatkuii KOHCIEKT

MapkeTuHroBasi CTpaTerus - 3TO 3JIEMEHT OOILIel CTpaTernd KOMIIaHHH,
KOTOPBIM ONMUCBHIBAECT, KAK KOMITAHMs JOJDKHA MCIIOJIB30BaTh CBOM OIPAHMYECHHBIC
pecypebl Uil JOCTHKEHHSI MAaKCUMAJIBHOTO PE3YyJIbTaTa B YBEIUYCHUM IIPOJAXK U
JIOXOAHOCTH OT MPOAAXK B TOJITOCPOYHON MEPCIIEKTHBE.

Crpareruss MapKeTHHra — CHoco0 JEHCTBHS Ha pPBIHKE, PYKOBOJCTBYSIChH
KOTOPBIM MpeAnpustue (GOpMyIUPYeT OCHOBHBIE MYTH JIOCTHIKEHHUS LEei
KOMITAaHUHM TaKUM 00pa3oM, 4TO MOJydaeT €JUHOE HampaBiieHue AeiicTBui. OHa
IpeCTaBIsIeT cOO0M KOMIUIEKC 0a30BbIX PEIICHUH U IPUHIIMIIOB, BBITEKAIOIINX U3
OLICHKM PBIHOYHOW CHUTYyalluu U COOCTBEHHBIX BO3MOYKHOCTEIN M HANpPAaBICHHBIX Ha
JOCTUKEHHE TJIaBHOM (CTpaTernyeckoi) nenu GupMsl.

MapkeTrHroBasi CTparerusi KOMIIAHMM 3aBHCUT OT €€ CYIIECTBYIOLIErO
MOJIOKEHUS! Ha pBbIHKE, OLIEHKH TEpPCIEeKTUB HU3MEHEHHUS pbhIHKa W OyAylIux
JIEUCTBUM KOHKYPEHTOB, IIOCTABJICHHBIX LEJIECH M CYLIECTBYIOLIUX PECYPCHBIX
OTPAaHUYECHHU.

['maBHBIMM  LIEISIMM  MAapKETHMHIOBOM CTpaTe€rMu OOBIYHO  SIBJISIFOTCS:
yBelnyeHue o00béMa mnpoaax (B T.4. YBEIMYEHHE KIMEHTCKOro IOTOKa,
YBEJIMYECHHE YHUCIAa 3aKa30B); YBEIMYECHHE MPHUObLIN; YBEJIWYEHUE JIOJIM PBIHKA;
JUIEPCTBO B CBOEM cerMeHTe. Llenu noiKHBI OBITH COIJIAaCOBaHbl C MHCCHEN
KOMITaHUU U CTPATErMYECKUMHU LeJIIMHU OU3HECa B I[EJIOM.

KitoueBbIMH MOHATUAMH MapKETUHTOBOM CTpPATEruy SIBIISIIOTCS: CETMEHTBI
PBIHKA, 1IEJIM B OTHOILIEHUH PBIHKA U €r0 CETMEHTOB, O3ULUSI KOMIIAHUH HA PHIHKE
U pa3pabaTbiBa€Mble Ha WX OCHOBE aJbTEPHATHUBHBIC PEIICHUS B OTHOUICHUU
KOMILJIEKCA MapKeTUHIa. MapKeTUHIOBasi CTPATErusl - 3TO CPEICTBA, C MOMOUIBIO
KOTOPBIX JOJDKHAa OBITh JOCTUTHYTa MapKeTHHroBas weib. OObluHO €&
XapaKTEPU3YIOT LIEJIEBOM PBIHOK U ITPOrpaMMa €ro OCBOCHHUS.

OC00EHHOCTH CTPATETNYECKOI0 MAPKETHHIOBOT'O TUIAHUPOBAHUS :
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. IPOLECC BBIPAOOTKU CTPATETHH OOBIYHO 3aBepIIAeTCS YCTAHOBICHUEM
OOIIMX HAMpaBJICHUH, TPOABMUKEHHE 110 KOTOPBHIM JIOJDKHO OOECIICUUTD YKEITaeMBbIii
pocT 3hPeKTUBHOCTH OM3HECA;

. npu  (GOpMHpPOBAHHHM  CTPATETUU  MPUXOIUTCS  TOJIH30BATHCS
3HAUUTEIHHO O0Jiee HEMOIHOW MH(popMalue, 4eM Mpu BhIpaOOTKE OMEePaTUBHBIX
YIPABJICHUYECKUX PEIICHHUI;

. B IpoLecce BbIPAOOTKA CTPATETMYECKUX PEIIEHUH IOCTOSHHO
nosiBsieTcss HoBasgs MH(opmanusa. HaMmeueHHbIe 1ed CTpaTernyecKoro pa3BUTHS
MOTYT OBITb H3MEHEHBI, IOATOMY pa3pabdoTKa CTpaTeruu JOJDKHA ObITh
LIUKIMYECKUM TPOIECCOM C IOCTOSIHHOW KOPPEKTUPOBKOM IEpBOHAYAIBHBIX
L[eJIEW U IyTEN UX JOCTUKECHUS,

OcHoOBHBIE 3Tarbl pa3padOTKU MAPKETUHIOBOM CTPATErvu:

. WCCJICIOBAHUE COCTOSIHUS PHIHKA,

. OIICHKA TEKYIIIETO COCTOSIHHUS,;

. aHaJI3 KOHKYPEHTOB U OILIEHKa KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH;

. IIOCTAaHOBKA MAapPKETUHTOBBIX IICIICH;

. CerMEHTAIMsl PbIHKA W BBIOOp IIEJIEBBIX CETMEHTOB (HMCCIICIOBAHHE
oTpeouTeNeH);

. aHaJIM3 CTPATCTMUYCCKUX aJIbTEPHATUB M BBHIOOP MAapKETHHIOBOM
CTpATETHH;

. MO3UIIMOHUPOBAHKE HA PHIHKE;

. npeaBapuTelibHAsS SKOHOMHUYECKAs OI[CHKA CTPATETUHA M MHCTPYMEHTBI
KOHTPOJIS.

Crpareruss MapkeTHHra pa3palaThIBa€TCsi Ha OCHOBE HCCIIECIOBaHUN H
MPOTHO3UPOBAHUSI KOHBIOHKTYPHl TOBAapHOTO pBbIHKA, HM3YYEHHs MOKYyIaTeseH,
U3YYEHUSI TOBApOB, KOHKYPEHTOB M JIPYIHMX 3JEMEHTOB PBIHOYHOIO XO3SICTBA.
Haubonee pacnpocTpaHeHHBIMU CTPATETUSIMU MAPKETUHTA SBIISIOTCS:

1. IIpoOHUKHOBEHUE HA PHIHOK.

2. Pa3zButHe phIHKA.

3. Pa3paboTtka ToBapa.
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4. Tusepcuduxarus.

B  3aBucmMocTM  OT  MapKETHHTOBOM  cTpaTerud  (HOPMHUPYIOTCS
MapKETHHTOBBIC MPOTrPaMMBbI TIPEATIPUATHS.

MapkeTtuHroBasi crpaTerus sBIsSeTcs (DyHIaMEHTOM MapKETUHTOBOM
JeATEeIbHOCTH KoMmaHuu. Bce meponpusituss B 00JaCTH MapKETHHTa, PEKJIaMBbl,
cBsa3eid ¢ oOmectBeHHOCThI0O (PR) W mpomaxxk momkHBI paboTaTh B OJHOM
HaIpaBJICHUM, a 3HAYUT — COTJIACOBBIBATHCA C pPa3pabOTaHHOW MapKETHHTOBOMN
CTpaTerueil U He MPOTUBOPEUYHUTH ei. FIMEHHO Takue MEpONpHATHS U PEaTu3yroT
MapKETUHTOBYIO CTPATETHIO HA MTPAKTUKE, MPETBOPSS €€ B KU3Hb.

Bompocs! Juid caMOKOHTPOJIS

1. B uyeM OCHOBHas CyThb CTPAaTErHMYe€CKOro MapKEeTHHIA U YTO OH JaeT
MPEANPUATHIO

2. Kakue BHIbl MADKETUHTOBBIX CTPATErHil CyLIECTBYIOT

3. KakoBbl HCXO/HBIE TaHHBIE U1l pa3pabOTKU MapKETUHIOBOU

CTPAaTCTr KOMITaHNHN

TpeuupoBoYHBIE 3aTaHUS

1. {ns yero HyxHa ¢pupme pa3paboTKa CTpaTeruu MapKeTUHIa:

a) JUIs TOTO YTOOBI MPEACTABUTE ceOC MEPCIIEKTUBY Pa3BUTHS (PUPMBI C
Y4€TOM MPOTHO3a COCTOSIHUSI PhIHKA, COOCTBEHHOTO MOTEHIMaa GUPMBbI, OLIEHKU
KOHKYPEHTOB, YTOOBI ONTUMH3UPOBATH PaCIIpeieNieHUEe PECYPCOB BO BpEMEHH U
HKOHOMUYECKOM MPOCTPAHCTBE

0) s ONEepaTUBHOIO peardupoBaHUsT HA M3MEHEHHWE PBHIHOYHOMU
KOHBIOHKTYPBI, aJICKBATHOTO OTBETA Ha ICHCTBHSI HANOO0JIee OMAaCHBIX KOHKYPEHTOB

B) JUIst 00JIETYEHHUsI OTYETHOCTHU

r) g pa3padOTKH peKIAMHOW KaMIIaHUU

2. Ha cxeme dopMmupoBaHUS MapKETHHTOBOM cTpaterun Bawm

HE00X0AMMO c(HOPMYITUPOBATH COCTABIIAIONINE KAXKIOTO dTara.
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Heyuenne perra L HATTHS C HTYRIIHE, EMEDC TH
PEIHER, HHAMHERN, CTEVETTPEL
o HTOE, OLEHER
| g HEYPEHTOE, 01
cofCTESHHOTD TIOTIGEEEHECT Ha
PEIEEE
[Tporsos PRHOMHOH CHT ALY — ?
(Chnge kca cOB CTEEHHED, HAYUHO-
Te XHHUE CEICS, TPOHIEOICTEEHHED. ™ ?
H JIHHAHC OFBD: BOTMOGE HOC TEH
$ OpMHpOBAHHE KOPMO PATHEHELK 2
H MApPERTHHTOEED. LEJEH ’
PaspafoTra cTpaTe THI MapEeTHHTS ?
PaspafioTes TARTHEN MapEeTHETS I_.' ?
CILE HEA B FEDHTROIE - 5
CT}ATE THH MAPEETHETA

3.4 KoMIuiekcHasi OLleHKA U MPOTrHO3UPOBaHUe PbIHKA
KpaTkuit KOHCIIEKT

O¢ddexTuBHAT NEATEIBHOCTh NPEANPUATHUA B  YCIOBUSX PBIHOYHOM
PKOHOMHUKH B 3HAYUTEIHHOW CTEMEHU 3aBUCUT OT TOTO, HACKOJIBKO JOCTOBEPHO
OHU MPEABUAAT aJIbHIO U OJMKHIOK MEPCIEKTUBY CBOETO Pa3BUTHUS, TO €CTh OT
KOMIUTIEKCHOW OIIEHKH W MMPOTHO3UPOBAHUSI.

[IporHo3upoBaHue pbhIHKA — OTO OIICHKA MEPCIEKTUB €ro Pa3BUTHA Ha
OCHOBE aHaJlu3a KOHBIOHKTYPBl DPBIHKA, W3MEHEHHS PBIHOYHBIX YCIOBUH Ha
NPECTOSIIUN Tepuo. Pe3ynapTaThl MPOTHO3WPOBAHUS PHIHKA YYUTHIBAIOTCS B
nporpaMMax MpeanpusITH MO0 MapKeTHHTY, HpPHU ONPEACICHUH BO3MOMKHBIX
MacIITabOB pean3aluy MPOAYKINH, OKUIACMBIX MU3MEHEHHI yCIOBHH COBITAa M
IPOABMKCHUS TOBApPOB.

[IporHo3upoBaHue Kak pe3yabTaT MapKETUHTOBBIX UCCIICIOBAHUN SIBISETCS
UCXOAHBIM TYHKTOM OPTaHM3AIMHM TMPOW3BOJCTBA M peANTHU3alMd WMEHHO TOU
OpOAYKIMH, KOTopas TpeOyercsi motpebutento. OCHOBHas 1LE€db MPOTHO3a —

OTPEAETUTh TeHACHINH (PAKTOPOB, BO3AEHCTBYIONINX HA KOHBIOHKTYPY PhIHKA.
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[Ipu mporro3upoBaHuu OOBIYHO BBLICISIOT MPOTHO3BI KPATKOCPOUYHBIE — HA
1-1.5 roga, cpegHecpouHbie — Ha 4-6 JieT U goarocpouyHbie — Ha 10-15 ner.

['maBHBIA aKLEHT OpU KPATKOCPOYHOM MPOTHO3UPOBAHUM JENAETCS Ha
KOJINYECTBEHHOM M KAYECTBEHHOM OLIEHKE W3MEHEHUW, CIpOca U NPEII0KEHUS,
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH TOBapa M HWHIEKCOB II€H, BaJIOTHBIX KYpCOB,
COOTHOILIECHUM BAIOT W KPEAUTHBIX YCIOBHUM. 3/1€Ch YUHMTBIBAIOTCS TaKXKe
BpPEMEHHEIE, CITydaifHbIe (DAKTOPHI.

CpenHecpoyHOE M JTOATOCPOYHOE MPOTHO3UPOBAHME OCHOBBIBAECTCS Ha
CUCTEME TMPOTHO30B — KOHBIOHKTYPHl pPBIHKA, COOTHOIICHHUS CIpoca U
MPEIIIOKEHNSI, OTPAHUYEHHUM M0 3alIATE OKPYXKAOIIEH CPEAbl, MEXIYHAPOIHOU
TOPTOBJIN.

[Ipu cpeaHecpOUYHOM U JOJTOCPOYHOM MPOTHO3UPOBAHUU, KaK MPABUIIO, HE
YUUTHIBAIOT BPEMEHHBIC U CllydailHble (aKTOphl BO3JEHCTBUSI Ha PBIHOK. Eciu
KPaTKOCPOYHBIE MTPOTHO3bI HAIIEJIEHBI HA KOJIMYECTBEHHBIE OLIEHKU, ITPEXKIE BCETO,
YpPOBHSI 1I€H Ha pPBIHKE, TO CPEIHECPOUYHBIE U JOJTOCPOYHBIE MPOTHO3BI
paccMaTpUBAIOTCSl KaK BEPOSITHOCTHBIE OLEHKM JAWHAMUKU H3MEHEHUs LeH. B
KaueCTBE MHCTPYMEHTApHUs IMPOTHO3UPOBAHUS MPUMEHSIIOTCS (POpMaIM30BaHHbBIC
KOJINYECTBEHHBIE METOIbI (pakTopHsIe, CTaTUCTUYECKOTO aHanusa,
MaTEMaTUYECKOT0 MOJCIIUPOBAHUS ), METO/IbI SKCIIEPTHBIX OLIEHOK, O0a3UPYIOIIHECs
Ha ONBITE U UHTYUIMHU CIICIIUATMCTOB MO JAHHOMY TOBapy U PHIHKY.

OneHka W MPOTHO3MPOBAHHWE DPBHIHKA OOBIYHO HAYMHACTCS C aHalIW3a u
OIICHKM  KOHBIOHKTYpPHI pbiHKa. KOHBIOHKTYypa pbIHKA — 3TO COBOKYITHOCTH
YCJIOBUH MPU KOTOPHIX B JAaHHBIH MOMEHT IMPOTEKAET ACATEILHOCTh Ha PBIHKE.
XapakTepuszyercss ONpEeACTICHHbIM COOTHOIIEHUWEM CIIpoca M MPEJIOKEHHS, a
TaK)k€ YpPOBHEM M COOTHOIIEHHWEM IIeH. BaXHeWmuMm >3TanoM H3y4YeHUs
KOHBIOHKTYPHI PhIHKA SBJISIETCSI cCOOP MHPOPMAIIUH.

KomrmiekcHbll MOAX0A K M3YYEHHIO KOHBIOHKTYPBI PhIHKA MPEIOjaraer:
WCIIOJIb30BAHUE PA3IUYHBIX, B3aUMOJOMOJIHSIONIMX HCTOYHUKOB HH(MOpMaIuy;

COYCTaHUC PETPOCIICKTHUBHOI'O aHaJln3a C IMPOTrHO30M HOKaSaTeHCﬁ,
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XapaKTEPU3YIOIINX KOHBIOHKTYPY PhIHKA; IPUMEHEHUE COBOKYITHOCTH Pa3JIMYHBIX
METOJI0B aHAJIN3a U IIPOTHO3UPOBAHHS.

[Tpu u3yyeHNH KOHBIOHKTYpPBI TOBAPHOTO PhIHKA CTABUTCS 33]]a4a HE TOJBKO
OINPEENICHNS] COCTOSIHUSA PhIHKA HA TOT WJIM MHOM MOMEHT, HO W NIpeICKa3aHUs
BEPOATHOTO XapaKTepa JajbHEHIIEro ero pa3BUTHs, 110 KpallHEHl Mepe, Ha OJIMH-
JBa KBaprTaja, HO He Oojee 4eM Ha MoaTOpa roaa. Pe3ynpTaThl aHamu3za
IIPOTHO3UPYEMBIX MMOKA3aTENEe KOHBIOHKTYPHI PhIHKA B COUYETaHUU C OTYETHBIM U
IUTAHOBBIMM JaHHBIMHU JAIOT BO3MOXKHOCTbH 3a0JIarOBPEMEHHO BBIPAOOTaTh MEPHI,
HaIlpaBJIEHHbIC HAa Pa3BUTHE MO3UTHUBHBIX MPOLIECCOB, YCTPAHEHUE UMEIOLIUXCS U
NPEIO0TBPAIIEHIE BO3MOXKHBIX TUCIIPONOPLUH.

VYuuTteiBass 0COOEHHOCTH MPOTHO3a IMOKa3aTesield KOHBIOHKTYpbI, Haubosee
LEJECO00Pa3HBIM SIBISETCS MPUMEHEHUE HKOHOMHUKO-CTATUCTUUYECKUX METOJIOB
aHallu3a W MOJENed MPOTHO3UPOBaHUS (MHACKCHBIA, Trpa@uuecKkuil, MeToA
IPYNIHUPOBOK), KOTOpPBIE  MpPEIyCMAaTPUBAIOT  ONPEIENIEHUE  CTPYKTYPHBIX
nokasareyied myTeM OoOpaOOTKM M HM3y4deHUs AUHAMUYecKux psanoB. Ha ocHose
aHanM3a JUHAMUYECKUX PAIOB YCTAHABIMBAETCS TEHACHUUS pPa3BUTHI W
pacnpocTpaHsieTcss Ha OMIKaWIlyl0 MEepCHEeKTUBY C€ YYETOM  CIIOKUBILHMXCS
3aKOHOMEPHOCTE B PAa3BUTHUM PECYPCOB TOBApOB, IOKyMHaTEIbHBIX (OHJIOB
HaCeJICHUS.

BaxxHbIM 3Tanom aHanu3a phIHKA SIBJIAETCS OLIEHKAa eMKOCTH pbiHKa. [lox
€MKOCTbIO TOBApPHOT'O PhIHKA MOHUMAETCS BO3MOKHBIM 00BEM pealin3aluy ToBapa
(KOHKPETHBIX M3JEANI MpeanpusTHs) MpPU JAaHHOM YPOBHE W COOTHOIICHHUH
pa3IMyHBIX 1IeH. EMKOCTh pbIHKa XapaKTepu3yeTcs pa3Mepamu crpoca HaceleHus
U BEJIMYMHOW TOBapHOro mnpeioxeHus. EMKoOCTh pbiHKa (opmupyercs mnon
BJIUSIHUEM MHOXXECTBa (PAKTOPOB, KAXKIbIM M3 KOTOPBIX MOKET B ONPEICICHHBIX
CUTyallUsIX KaK CTHUMYJIMPOBATh PBIHOK, TaK M CIEPXKHBaThb €ro pa3BUTHE,
OrpaHU4MBAas €ro0 EMKOCTb.

OCHOBHBIMU HCTOYHHUKAMHM HH(pOpMaluu O OyAylIUX XapaKTepUCTHKAX
PBIHKA SBJISIFOTCS: YEJIOBEYECKUH ONBIT M MHTYMIIMS; SKCTPAIOJISIUSA TEHAECHIUH,

npoueCCoOB, 3aKOHOMCPHOCTH Pa3BUTHA KOTOPBIX B IIPOHINIOM M HACTOAIICM
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A0CTATOYHO XOpPOImO M3BCCTHBI; MOJCIb HCCICAYCMOI'O PbIHKA, OTpakarouias
OKNAACMBIC WJIN JKCIIATCIIbHBIC TCHACHIIUKU €TI0 PA3BUTHA.

Bonpocs! 11 CaMOKOHTPOJISI

1. Uto Takoe TMOTEHUUAI pPBIHKA, TJI€ OH HCHOJIB3YETCs, KakK
OLICHUBAECTCSI.

2. Yem OTIMYAKOTCS NPOUECCH IUJIAHUPOBAHUS W MPOTHO3UPOBAHUSA
PBIHKOB

3. YTo Takoe KOHBIOHKTYpPA PBIHKA, KAKOBbI OCHOBHBIE MOAXOJbI K €€
OILICHKE.

TpeHnpoBOYHBIE 3aJaHUSI

1. Pa3paboraiite miaH ucciaeaoBaHus phiHKa oducHoN mebenu 1. Tomcka,
KOTOPBIN JTOJKEH COJEPKATH:

- HUCCJENOBaHME pBIHKA (TOBapHasi CTPYKTypa pBIHKA, OIIEHKAa €ro
KOHBIOHKTYpBI,  ONpENEJICHUE €MKOCTH pPBIHKA, OIEHKa  BO3MOKHOCTEH
CEerMEHTAIH PhIHKA);

- uccrnefoBaHue morpedutener (moOyauTenbHbie (HaKTOPBI MPU BBIOOPE
TOBapa, CTPYKTypa TMOTpeOJieHus, TEHICHIIMH MOTPEOUTEIHCKOTO CIIpoca,
XapaKTEPUCTUKU PHIHOYHOTO CETMEHTA);

- HCCIICIOBAaHUS KOHKYPEHTHOW cCpeibl (XapaKTepUCTUKH OCHOBHBIX
KOHKYPEHTOB, HCIIOJIb3yeMasi UMH MapKETHHTOBAS MTOJIMTHKA, JT0JIS PBIHKA);

- MO3UIIMOHUPOBAHUE COOCTBEHHON (DUPMBI Ha PHIHKE.

3.5 ®opMupoBaHue CIPOCa HA TOBAP. YNIPaBJIEHUE CIIPOCOM
KpaTkuit koHCIIEKT
dopMUpOBaHUE CIPOCAa — ATO IIEJICHANPABIECHHBIE JEUCTBUS MPOJABIIOB,
MapKETHUHIOBbIE YCWIIMs (GUPM U MpearpuHUMaTesiel, TPOBOAUMBIE B MHTEpecax
BO30YXKICHHMs] WMJIM  TOBBIIIEHHMS] CIpoca MOTEHLMAJIbHBIX  MOKYyIHaTeNeH,
norpebutenet Ha  ompeneneHHbM  ToBap.  OCHOBHBIM  HHCTPYMEHTOM
dbopMupoBaHUs cIpoca SABISETCS pekiIaMa, WH(OOPMHUPOBAHHME TMOTPEOUTENS O

HOBOM IJIs1 HETO TOBApC.
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NucTpymeHnToM (QOpMUpPOBAHUS CIPOCA CIYXKHT 3JEMEHT KOMILUIEKCa
MapkeTuHra «lIpoasmxenue».

[Tpoasmxkenue — arobast popma cooOIIeHN Il nHDOpMaLNK, YOSKACHUS,
HAITOMUHAHUS O TOBapax, yCIyrax, O0OIMeCcTBeHHOU NeATEIbHOCTH, UISAX U T.I.

Baxneiimue QyHKIUYU MpOABUIKECHHUS:

— co3iaHue o0pa3a NPECTHKHOCTH, HU3KUX 1I€H, MHHOBAIUH;

— nHGOPMHUPOBAHUE O TOBAPE, €T0 KaUYeCTBE U CBONCTBAX;

— COXpaHEeHUE MOIMYJISIPHOCTH TOBAPOB;

— U3MEHEHHE 00pa3a MCIOJIb30BaHMS TOBAPA;

— CO3/aHME PHTY3HMa3Ma CPEIN YIACTHHUKOB COBITA;

— yOexaeHue nokymnareinei nepexoauTh K 00ee T0poruM ToBapam;

— JIOBEJICHHE OJIaronpusITHOW HH(DOPMAITUHU O TIPEATIPUSITHH.

OcHOBHBIE BUBI ITPOJIBUIKECHUS:

-  pekinmama Job6as (Gopma HEIWYHOTO oOpalieHus K IOTPEOUTENsIM,
OIUTaYeHHAsl TOYHO YCTAHOBJICHHBIM 3aKa3UYMKOM, HaNPaBJICHHAS HA IOBEIACHUE 10
noTpeduTenst uHPpopMalid O HOBOM MapKe W OKa3aHWE BJIMSHHUS HAa OTHOIICHUE
NOTpeOUTENS K HEH;

- TabJIMCUTU — ITO HETIEPCOHAIBHOE OOpaIlleHNe K MaCCOBOM ayJIMTOPUH, 32
KOTOpPOE, B OTJIMYHE OT PEKJIaMbl, KOMITAHUS HE OTIAaYUBACT COOOIICHHUE.

- CTUMYJIMpOBaHWE COBITa BKJIIOYAeT B ceOsl BCE BHJBI MapKETHHTOBOM
NeSATEeIbHOCTH, HaINpaBlieHHbIE Ha CTUMYJIUPOBAHHE JEWCTBHM MOKYIaTes,
JIPYTUMHU CIIOBAaMH, CIIOCOOHBIC CTHUMYJUPOBATh HE3aMEMIUTCIBHYIO IMPOAAKY
TIPOTYKTA,;

- MEepPCOHANBHBIC MPOJIAXHU — 3TO KOMMYHHUKAIIMM JIMYHOTO XapakTepa, B
X0JIc KOTOPBIX TIPOJABEIl TBITACTCS YOEIWTh BO3MOXHBIX TIOKyMaTeled B
HEO0OXOMMOCTU TPUOOPECTH MPOAYKTHI WU YCIYTH KOMITAHHH.

CrnpocoM Ha MPOAYKIUIO HAIO YMPABIATH C LETBI0 €r0 TOBBIIICHUS WU
CHU)KEHUS, B CiIydae HEOOXOIMMOCTH.

OcHOBHBIE TIONXONBI K  YIPaBICHUIO CIPOCOM  3aKJIIOYAOTCS B

HCIIOJIBb30BaHUM ABYX MCTOJOB!:
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1) ne-MapKeTUHT CyIECTBYIOLIEro cupoca. MeTo1 3aKitouaeTcs:

- B M3MCHEHHUH XapaKTEPHCTHK TOBApPOB (YCIIYT); YCIOXKHEHHE JOCTYIIA K
ToBapaM (yciyram), KOTOpbIC HE NPHUBETCTBYIOTCS OOIIECTBOM WM (HDUPMOH,
MyTEM YBEJIIMUCHUS UX LIEHBI, CHUKEHUS TPUBIICKATEILHOCTH, U3MEHEHUS CBOMCTB
U T.00;

- B yOexneHuu moTpeduTeneil BO Bpeae, OMACHOCTH, HETaTUBHBIX
TIOCJICACTBHSIX MCIIOIB30BAaHUS TOBAPOB (YCIIyT), MOJIB3YIOMNXCS HEKEIaTeIbHBIM
CIIPOCOM.

2) MapKETHHT HOBOTO CITPOCa. DTOT METO/T 3aKTFOUASTCSI:

- B YJIYYIICHUU XapaKTEPHUCTHUK TOBapoB (YCIYT) MyTeM YBEIMUCHHUS HX
MPUBJIEKATEIbHOCTH, JOCTYITHOCTH, CHH>)KCHUS LICHBL;

- B YOeXIEHUU MOTpeOUTEIEH B TOM, YTO HOBBIE TOBAPHI WM YCIYTH

MPUHECYT OOJIBIIE BBITOJIbI, 000HIYTCS AelieBie, OyayT MpoIle U YKOHOMUYHEHN B

UCITOJIb30BAHUHU.
Bonpockl 11 caMOKOHTPOJIS
1. KakoBbl 1enmu u 3aaud  ympaBieHHS CIPOCOM Ha MPOAYKIIHIO
TIPEATNPUSTHS
2. OxapakTepu3ylTe TEXHOJOTUIO Jle-MapKeTUHra # cdepbl ero

IIPUMEHEHUS HA IPAKTUKE
3. KakoBbl Hambonee 3(pQexkTuBHBIE METOABl MPOJABUKEHUS TOBAPOB
(yciayr) Ha pBIHOK.

TpeHnpoBoOYHBIE 3a1aHUS

1. Ha npeanpustuu HET nporpaMmMsl (hopMupoBaHus crpoca. Bama 3agaya -
pa3paboTaTh UM BHEIPUTH COOTBETCTBYIOIEE HaIlpaBJICHUE NeATeNbHOCTH. s
TOrO MPEMJIOKHUTE MPOrpaMMy  MEPOINPHUATUN, BKIIOYAIOLIYI0 OCHOBHBIE
HaIlpaBJIE€HUS] TMOBBIIIEHUS MPHUBJIEKATEIbHOCTH TOBAapOB, TOPrOBBIX MapOK
OPEINPUITUS, UX JOCTYIMHOCTH AJIsl HOTpeOUTEeH.

2. Cutyauusi: Ha HPENNPUSITHM HE H3BECTHO, XOPOLIO JIM 3aMETEH €ro
TOBapHbIM 3HAK CpeAM KOHKYpPHPYIOIIMX. Takue HCCIelIOBaHUS HHUKOIJa He

IMPOBOJANIIUCE. 3a,Z[aHI/ICZ BbISICHUTB, HACKOJIBKO ITOKYIIATCINW OTIINYaroT TOBapHLIﬁ
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3Hak Bamero mnpeanmpusTHs, YTO TOMOXET pa3paboTaTh M peanu3oBaTh
MEpONPUATHS, 3aKPEIUIAIOMMX Baimr TOBapHBI 3HAaK B CO3HAHWUM KIMEHTOB WU
NOBBIIIAIONIMX CHPOC Ha MNpOAYKIUI npennpuarud. Kaxumum wmerogamu u

coco0aMu 3TO MOYKHO CHEJIATh.

3.6 OcHOBHBIE METOAbI CTUMYJIHPOBAHNUS COBITA
KpaTtkuit kOHCTIEKT

CrumynupoBaHue cObITa Kak (opMa MpoABUXKEHUS ToBapa (yCIyru)
npeacTaBiasieT co00il  MapKEeTHHTOBYIO JIEATEIBHOCTh TI0 COXPAaHEHUI0 |
yBeNIUYeHUI0 00beMOB mpomax. OHO mpuUMeHseTcss s TOICPXKKH,
WHOOPMUPOBAHKUS M MOTHUBAIIMM BCEX YYAaCTHUKOB IMpollecca cObITa B IEISAX
CO3/IJaHUSI ~ HENpPEpPHIBHOTO  Mpoliecca  peanu3andu  ToBapa  (YyCIyru).
CtumynupoBaHue cObITa SIBISETCS TAKTUYECKUM, KPATKOBPEMEHHBIM IO TIPUPOJIE
BUJIOM NpPOABMKEHUA ToBapa. [loATOMy ero mnpUMEHEHHE OIpaBAaHO B TeEX
cilydasiX, Korjma TpeOyeTrcsi OTHOCHUTENBHO OBICTpO TONY4YUTh 3PHEKT OT
BO3/ICICTBUS Ha MOCpeAHMKA WM mnorpedutens. OAHAKO C €ro MOMOUIbI He
BCer/ja 00ecrneunBaloTC YCTOMUMBEIN CIIPOC HA TOBAphl WM KOHTHHTEHT HOBBIX
HOKYTIaTeaeH JUIsl MOCJIEAYIOIIEro MOCTOSHHOTO B3aUMOICHCTBUSI.

CrumynupoBaHue cObiTa  TMpEICTaBISET coboit COBOKYITHOCTb
pPa3HOOOpa3HbIX MOOYIUTENBHBIX CPEJCTB (TJIaBHBIM 00pa3oM, KPaTKOCPOUHBIX),
MPU3BAHHBIX YCKOPUTH W/WIW YBEIHYUTH MPOJAXKUA OTACIBHBIX TOBAapOB (YCIyT)
MOTPEOUTENSIM UJTH AUIIEPAM.

B mouckax HOBBIX CPEICTB CTUMYJIHUPOBaHUS CObITA BCE OOJIbLIEE YUCIIO
KOHKYPUPYIOIIUX (PUPM TEPEXOJAUT K HCIOIB30BAHUIO PA3TUYHBIX METOOB
MOOLIPEHUS TOTPEOUTEIIEH.

B 11e110M BBIIETSIOT TPU TPYIIITBI MEPOTIPUATHIA TIO CTUMYJIUPOBAHUIO COBITA
JUTSL BO3JICHCTBUS Ha MPOIIECC pean3aly ToBapa:

1. cTumynupoBaHUE MOKYIATENS;

2. CTUMYJIHPOBAHHE MMOCPETHUKA;

3. CTUMYJIHUPOBAHUE TPOU3BOIUTEIIS.
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MeponpusiTius 1O CTUMYJIUPOBAHUIO MPOU3BOIUTENS MPECICAYIOT IIelb
yBEJIUYEHUSI 00beMa cOBITA MyTEM CTUMYJIUPOBAHHS COOCTBEHHBIX BHYTPEHHUX U
BHEIIHUX CIIy’KO (hupMbl, IOOIIpeHUs] HanOoJiee aKTUBHBIX U MPOU3BOAUTEIBHBIX
COTPYIHHUKOB, MOTUBUPOBAHHUS TPY1a PYKOBOJUTEIEH ITUX CIYKO.

Meponpusitus Mo CTUMYJIMPOBAHUI TOPIOBBIX HMOCPEAHMKOB IOMOTAOT
pEeIINTh TaKHUEe 3a/lauM, KaKk MOOLIPEHUE pocTa 00beMa MpoJiaxk, CTUMYJINPOBAHHE
MakCUMHU3alMu oObeMa mapTui ToBapa mnpu (OPMUPOBAHMU 3aKa30B H
o(opmIIeHuN JOTOBOPOB Ha MOCTABKY, MOOIIPEHNE OOMEHA MEPEOBBIM OIBITOM B
peanu3anuu ToBapa, CHIKEHHE K0JIeOaHU BO BPEMEHH P MOCTYIJIEHUU 3aKa30B
OT MMOCPEIHUKOB U T. 1.

MeponpusiTuss 1O  CTUMYJUPOBAHUIO MOTPEOUTENs]  HAlleJeHbl Ha
O3HAKOMJIEHUE €r0 C HOBBIM TOBAPOM WJIM YCIYyTOM, YOEKIEHUE ClIeTaTh MOKYIIKY,
YBEJIIMYEHUE KOJIMYECTBA TOBApOB, IOKYMAEMOI'O OJHUM IIOCETUTENEM WU
3aKa34MKOM, MOOIIPEHNE HENPEPHIBHOCTH MOKYTOK U T. 1. OCHOBHBIMU METOJAMU
B ATOM CJIydyae BBICTYHAlOT IMPEMUH, PACIPOCTPAHEHHUE OECIUIATHBIX O00pa3LoB,
KYIIOHOB, MPEI0KEHNUS KOMIIEHCAI[MH, CHUKEHHE LI€H, CKUKH, JIOTEPEH U T. 1.

PemnB npuOernyTh K CTUMYJIMPOBAHUIO COBITA, MPEKIE BCETO, HEOOXOIUMO
ONpEeNeNuTh LEeNH, BBIOpaTh HEOOXOAMMBIE CPEACTBA  CTHUMYJIMPOBAHMUS,
pa3paboTaTh COOTBETCTBYIOLIYIO IpPOrpaMMy, anpoOUpoBaTh €€, NMPETBOPUTH B
XU3Hb, OOECIEYUTh KOHTPOJIb HaJ €€ HCIOJHEHHEM M, HAKOHEl, OLECHUTh
3¢ (HEKTUBHOCTH TPOBEICHHBIX MEPOTIPUITHH.

Bonpocs! U1 caMOKOHTPOJIS

1. CrumynupoBaHue cObITa SIBISIETCS DJIEMEHTOM CTpaTeru WM

TaKTUKU TPEeANpUSITHS?

2. Kakue CymecTBylOT METOIBl CTUMYJIHMPOBAHUS MPOJK Yepe3
HNurtepuet?
3. Kakue mokazaTenn WHCHONMB3YIOTCS TpHU OleHKe 3(PEeKTUBHOCTH

MEpPOTPUATUN 110 CTUMYJIUPOBAHUIO CObITA?

TpeunpoBOUYHBIE 3aJaHUS
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1. Ha npeanpusiTUX HE UCMIOIB3YIOTCS PACCPOUKA U APYTUE BUIIBI KPEAUTA B
KaueCTBE CTUMYJIATOPOB cObITa. [l0 3TOM mMpuunHe MpeanpusTue TepseT THOKOCTh
B paboTe ¢ KIMEHTaMH, YTO OOYCIOBJIMBAET HHU3KHE I[IOKa3aTeaH COBITA.
PazpaboTtaiiTe mporpaMmy  HCHOJB30BaHUS  KPEOUTHBIX MPOAYKTOB IS
CTUMYJIMPOBAHUSI CObITA MPEINPUSATHUS, PEATU3YIOIET0 KOMIIBIOTEPHYIO TEXHUKY
Y KOMIUIEKTYIOIINE K HEW.

2. Ha mpeanpusatun HE MCHOJIB3YIOTCS MPUEMBI TOOYKICHUS COBITOBOTO
NEepPCOHAJa, YTO OTPUIIATENILHO CKA3bIBAETCS HA IMOKA3aTeNsIX cObITa MPOIYKIUU
JAHHOTO  Mpennpustus. 3ajaHue: pa3padoTaiiTe KOHIEMIUIO  MOJUTUKHU

o0y /1eHUsI COBITOBOrO MEepCcOoHaa MPe I pUsITHS.

3.7 Buabl pekjgambl. CoBpeMeHHbIe PpeKJAMHbIE TEXHOJIOTHH.

¢ PeKTHBHOCTH PEKJIAMHBIX KOMIIAHU I
Kparkuii KOHCIEKT

Peknama — 3TO HennuHble (OPMBI KOMMYHHUKALUH, OCYIIECTBISIEMBIE C
MOMOUIBIO MJIATHBIX CPEACTB PACIPOCTPAHEHUS HHPOPMAIMH, C YETKO YKa3aHHBIM
MCTOYHUKOM (PUHAHCUPOBAHUSI.

B mmpokoM cmbICII€ B IOHATHE PEKIIAMHON IEATEIBHOCTH BXOMST:

- HCCIEeOBaHUWE HEOOXOJUMOCTH U LEeNecooOpa3HOCTH HCIOJIb30BAHUS
pEKJIaMbl B T€X MJIM UHBIX ()OpMaX B KOHKPETHBIX MAPKETHUHTOBBIX LIEJISX;

- TPOU3BOJCTBO PEKIAMHOM IPOAYKLUHUM U IPOBEICHUE PEKIAMHBIX
MEPOIIPUITHUH;

- AQHAJIA3 NPOJABWKEHUS PEKJIAMbl MO PA3JWYHbIM KaHAIAM WU HW3y4YCHHE
CHelU(UKU ee BOCIIPUITHSI OTACIbHBIMU IPYMIIaMH IOTPEOUTENEH;

- olleHKa (D PEKTUBHOCTU PEKIAMBbI U 3aTpaT Ha HeEe.

OcCyllecTBIIEHHE PEKIAMHOW JIESITEIbHOCTH IPEANOJAracT BbIICICHHE
CPEICTB Ha 3TH LeNU U (OPMUPOBAHHE PEKIAMHOIO OIOKETa, a TAK)KE aHAJIM3 €ro
VCTIOJTHEHUS.

Pexmamubiii 010KET KOMIAaHUM — ATO CMETa aCCUTHOBAHHM, PAacXOJ0B HA

pEeKJIaMHYIO JeATenbHOCTh. [IpencraBuser coO0M AOKYMEHT, NeTalu3upOBaHHBIN
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IUIAH PEKJIAMHOM JIeATEIbHOCTH KOMIIAHWHM, HANpPaBJICHHBIA HAa JOCTHXKEHHUE
MAapKETUHIOBBIX LEJEH, COAEpKAIMK IIAHOBBIE IIOKA3aTENd pPAacXodoB Ha
pEeKJIaMHbIE MEPOIIPUSITUS Ha YCTAHOBJIEHHBIN CPOK (Yallle BCero — Ha OJmKainyto
NEPCIEKTUBY).

B mnponecce pa3paboTku peksIaMHOTO OFOJKETa CIEeNyeT YUYUTHIBATH P
MOMEHTOB:

- KaKkOBBl  W3JEPKKH  PA3IMYHBIX  QJbTEPHATUBHBIX  BApUAHTOB
OCYIIECTBJICHUS PEKIaMHOU IeATeTbHOCTH,

- CKOJIBKO pa3 HYXHO TOBTOPATH PEKJIaMy, JJIsl TOro, 4ToObl OHa ObLIa
3¢ (HeKTUBHOM;

- HACKOJIBKO BBIPOCJIM LIEHBI CPEACTB MH(OPMALIUK B IOCIEAHUE TOJBL;

- KaKUM YYacTHHKAM KaHaJloB cOBITa ClIeyeT NOPY4YUTh 3aJaHHE TIO
IPOABUKECHHUIO;

- KAKOBAa CTOMMOCTb CO3/IaHUS PEKIAMHOTO OOBSIBICHMUSL.

BonbIIMHCTBO — CHEIUANKMCTOB, 3aHUMAIOIIUXCS B  HACTOSIIEE BpeMSs
peKiIaMoi, CTaJKUBajJOCh C MpoOJeMON OINpeAeNeHusl pa3Mepa PeKIaMHOIro
oromkeTra. JlanHbI Bompoc HamboJiee CYIIECTBEHEH sl HEOOJBIINX U CPETHUX
¢bupm™, KOTOpble JUOO HEJOOLICHWBAIOT 3HAYEHUE PEKJIaMbl M MAaKCHUMAaJIbHO
3aHMKAIOT PacXoJyeMble Ha Hee (PMHAHCOBbIE PECYPCHI, JIMOO CUUTAIOT MaHaleei
B CTPEMHUTEIHHOM YBEIWYCHHH OOBEMOB COBITa MPOAYKTAa W BKIAABIBAIOT B HEE
Bce cBOOOnHBIE cpenctBa. Ha camom Jene cCylecTByeT HOpPOT PEKJIaMHOTO
Oro/pKeTa, KOTOPBIA OMpeAeNsaeTcss KOJIMYECTBOM KOHTAKTOB C  IEJIEBOM
ayauropuerd 3a Hexemo. I[lo pesynmpratam MOCHEOHUX MCCICNOBAHUM, TAaKUX
BO3/ICHCTBUI peKjIamMbl Ha MOTEHIHAIBHOTO MOTPEOUTENs] MPOIYKUUU (UPMBI
JIOJDKHO OBITh HE MEHee Tpex B Henento. Takum oOpa3om, Bce, YTO MOTPAUYEHO
HUKE TIOpOTa — 3TO BBIOPOIIICHHBIE ICHBTU; BBIIIE MTOpOra — 3TO HEIDPEKTUBHO
NOTPavYEHHBIE ICHBIU.

Menemxepam, 3aHUMAIOIUMCS PEKJIaMOM, 0COOEHHO B HEOOIBIINX (hUpMax,

XOpOIIIO W3BECTHA MpoOJieMa IMOCTOSHHOW «OWTBB» 3a PEKIIAMHBIA OIOJKET C
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PYKOBOJICTBOM TakuX opraHu3anuid. Kak mpaBuiio, B TaKMX CIy4asxX Ha peKjiamy
BBIJICIISIFOTCS] CAMbIE MUHUMAJIbHBIE U3 BO3MOXKHBIX CPEJICTB.

[TockonbKy OpMEHTHpOBaHHAsI HA CIPOC peKJiaMa MOPOXKAAeT CObIT, pupma
JOJDKHA  OYEeHb  OCTOPOKHO  yMEHBINATh  peKIaMHbI  Oromxker. Ecmm
MapKETUHIOBBIE 1€ HE JOCTHTalOTCs, OTBETOM MOKET OBITh HE COKpalleHUE
Oro/keTa, a 6osiee dPppeKkTUBHAS KaMITaHUSI.

[Tocne ompenenenus: OOKETa PyKOBOJCTBO JIOJKHO pa3paboTaTh OOIIUA
TBOPUYECKUH MOJIXO]T K peKJiaMe, €€ TBOPUYECKYIO CTPATETHIO.

Baxnoil 3amadeil sBisieTCS BBIOOP CpPEICTB PACHpPOCTPAHEHUS ISt
pa3MelIeHus PEKJIAMHBIX 00paIlleHU.

Bonpocs! 11 caMOKOHTPOJIS

1. KakoBbl OCHOBHBIE II€JIM COCTaBJICHUS PEKJIAMHOrO OI0JKeTa
IPEANPUATUS?

2. Yto siBNsieTCs OCHOBOM (POPMUPOBAHUS peKIaMHOTO Oro/KeTa?

3. UeMm oTimuaeTcs peKJIaMHas ACSITCIIBHOCTH MPEANPUITHS OT PEKIaMHOU
KaMITaHUU?

TpeHnpoBOYHBIE 3aJaHUSI

1. Bo1 — Bragener; pupMbl, OKa3bIBAIOIICH YCIYTH IPAY€YHON U XUMUYECKON
yucTKU onexbl. Kakue cpenctsa pexiiambl Bol BeiOepere? OTBET 000CHYHTE.

2. Ha mpenmpusiTun He CyIIecTByeT OrojpkeTa pekiambl. Bamma 3amava -
pa3paboTaTh TakOW pEKJIaMHBINH OOJKET, KOTOPBIA JacT YIPaBISIOMIEMY I10
peKjlaMe 4YEeTKHE OPUEHTUPbl U apryMEHTbl, OOOCHOBBIBAIOUIUE pPACXOAbl Ha

PECKIAMHEBIC CPCACTBA.

3.8 MexayHapoaHbIH MapPKETHHT
KpaTtkuit KOHCIIEKT
PemuB 3aHATBCSI COBITOM CBOEH MPOAYKIIMH B 3apyOSKHBIX CTpaHax, pupma
JIOJKHA HE TOJBKO BBIOpaTh HAWIY4YIIUH CIOCOO BBIXOJA Ha M30paHHBIM PHIHOK,
HO W pa3paboTarth MNPOTpaMMy MApPKETHHTOBOW JIEATEIHLHOCTH 3a PyOEKOM.

MexayHapoIHbI MapKETUHT — KOMIUIEKC MEPONPUATHI 32 MpeiellaMU CTPaHbI B
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00JacTh WCCIIEJOBAHUS TOPTOBO-COBITOBOM JIEATEIBHOCTH MPEANPUATUS U
U3y4eHHUs BceX (DaKTOPOB, OKA3bIBAIOIIMX BIMSHHAE Ha IMPOLIECC MPOU3BOACTBA U
MPOJIBUKEHUS TOBAPOB U YCIYT OT MPOU3BOJUTEINS K TOTPEOUTEIIO.

Hawnbonee pacnipocTpaHeHHbIE MOTUBBI HHTEPHALIMOHAIM3AIIMN OU3HECA:

- HaChIIIEHNE BHYTPEHHETO (JOMAIIIHETO) PHIHKA;

- ne(UIUT TIaTeKHOro OanaHca CTpaHbl U MPABUTEILCTBEHHAS MOAJIEPIKKA
DKCIOPTHOM M TPAHCHALIMOHAIBHOU JIEATEIBHOCTH;

- HEOOXOMMOCTh OCBOEHHUS HOBBIX PHIHKOB.

CaMbIM TNPOCTBIM CIOCOOOM BBIXOJIa Ha 3apyOE€XKHBIA PBHIHOK SBISETCA
sKcnopT. ToBapbl HAa SKCMOPT MOKHO MPEIaraTh Kak B MOJU(DHUIIMPOBAHHOM, TaK
U B HE MOAU(PUIIMPOBAHHOM BHUJIE.

dupmMa MOXKET OKCIOPTUPOBATH CBOM TOBAap JABYMS CHOCOOaMHU:
BOCIIOJIb30BATbCA  yCIIyraMHd HE3aBUCHUMBIX MEXAYHAPOAHBIX MapKETUHIOBBIX
INOCPEAHUKOB (KOCBEHHBIM 3KCHOPT) WM MPOBOJIUTH HKCIHOPTHBIE OIEpaluu
CaMOCTOATENBHO (MpsMON 3KcnopT). IIpakTuka KOCBEHHOro 3KCHOpTa Haubosee
pacnpocTpaHeHa cpeau (GUpM, TOJIbKO HAUMHAIOIIUX AKCHOPTHYIO AESTEIBbHOCTb.
Bo-niepBbix, oHa TpeOyeT MeHbIle KanuTaloBJIOXKeHU. dupMe He MPUXOIUTCS
003aBOAUTHCS 32 pyOekoM COOCTBEHHBIM TOPTOBBIM allapaToM WJIM HaJlaXKUBaTh
CETh KOHTAKTOB. BO-BTOpBIX, OHA CBA3aHa ¢ MEHBIIMM PUCKOM. MexayHapoaHbIe
MAapKETUHTOBBIE TOCPEAHUKM — OTO OTEUYECTBEHHBIE KYILBI-DKCIIOPTEPHI,
OTEYECTBEHHbIE AareHThl MO JKCIOPTY, KOTOpble 00JadaroT crneunGuyecKuMu
npo(ecCUOHANbHBIMU 3HAHUSIMU, YMEHHUSMH, TO3TOMY MPOJAaBEll, Kak IMpPaBUIIO,
COBEpIIIAET MEHBIIIEC OITUOOK.

Eme ognuMm HampaBiieHHEM BBIXOJa Ha 3apyOeKHBIM PBIHOK SIBISIETCS
COEIMHEHNE YCWIMM € KOMMEPUYECKMMH MPEANPUATHSIMHU CTPAHBI-NIAPTHEPA B
LENAX CO3[JaHUs MPOU3BOACTBEHHBIX U MapKETUHIOBBIX MoLIHOCTEW. CoBMECTHas
JESATENIbHOCTh OTJIMYACTCS OT JKCIOpTa TEM, UYTO (POPMHUPYETCS MapTHEPCTBO, B
pe3yabTaTe KOTOPOTO 3a PyOeKOM CO3/1at0TCsl POU3BOICTBEHHBIE MOIITHOCTH.

Omun u3 Haubonee NPOCTHIX TMyTeH BOBJICYEHHUS MPOU3BOJUTENS B

MC}K,Z[yHapO,IIHBIﬁ MAapKCTUHTI ABJIACTCA JTUICH3UPOBAHUC. HHH@HSI/Iap BCTYIIACT B
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COTJIAllIEHHe C JIMLEH3MAaTOM Ha 3apy0ekKHOM pbIHKE, Mpenajaras IpaBa Ha
WCIIOJIB30BaHME IPOU3BOJCTBEHHOIO MpOLECCa, TOBAPHOTO 3HAKA, IATEHTA WIIU
KaKoW-mmb0 WHOM IIEHHOCTHOM 3HAYMMOCTM B OOMEH Ha TOHOpap WU
JMUEH3UOHHBIN MaTex. JInnen3nap noiaydaer BbIXOA HAa PHIHOK C MUHHUMAJIbHBIM
PHUCKOM, JIMIIEH3UATy HE MPUXOJUTCA HAUMHATH C HYJS, OO OH cpasy MoJydaer
MIPOU3BOJICTBEHHBIN OMBIT, XOPOILIO U3BECTHBIN TOBApP WJIA UMSI.

HaunbGonee 3¢ @dekTHBHO OCYImECTBIAET CBOIO JACSITEIBHOCTH B cdepe
MexayHapoaHoro Mapkerunra ¢upma «Koka-kona». IlpenoctaBmisisi nuieH3uu
pa3IUYHBIM NPEANPUITHAM, pUpMa cama MPOU3BOJUT U MOCTABIISIET KOHIIEHTPAT,
HEOOXOAMMBIA JUIsl MPOW3BOJCTBA HamuTKa. Jpyrodl npumep: ¢ MNOMOUIIbIO
JMUEH3UOHHBIX OIlepaluil TyJbCKOE HAYYHO-IPOM3BOJCTBEHHOE IPEANPUATHE
«CrutaB» BBIBEJO HA PhIHKK 50 CTpaH MuUpa CUCTEMBI 3aJIIOBOTO OrHs «I'pam».

HenocraTku nuneH3upoBaHus B TOM, 4TO ()UpMa MEHBIIE KOHTPOJIUPYET
JULEH3MAaTa, Ye€M CBOE BHOBBb CO3JaHHOE mnpeanpustue. Kpome Toro, ecimu
JUIEH3UAT KPYMHO MNpeycHeeT, NpUObLIM MOWAYT €My, M M0 OKOHYaHUU CpOKa
KOHTPAaKTa OKa3bIBaeTCs, UTO (pupMa co3nana cede KOHKYpEeHTa.

VYmpaBieHME TI0O  KOHTPAKTy  SABJISETCA  €Il€ OJHUM  BapUaHTOM
OCYILIECTBJICHUS MEXIYHapOJHOro MapkeTuHra. B stom ciaywae Qupma
IpEJCTaBIsIeT 3apy0e)KHOMY MapTHEPY «HOY-Xay» B 00JacTH YIpaBJICHMs, a TOT
oOecrieynBaeT HEOOXOJMMBIM KamuTaja. DTHUM METOAOM IOJIb3YeTCs, HAlpUMep,
bupma «XWITOH» JUIsl OpraHuM3aluyd paboOThl OTENeld B pa3HbIX YacTsIX CBETa.
VYrpaBneHue mo KOHTPAKTYy Ha HEKOTOPOE BpeMs JMIaeT (GupMy BO3MOKHOCTH
pa3BepHYTh COOCTBEHHOE MPEANPUSITHE.

HaunbGonee momuas ¢opma BOBICYECHHS B JCATEIHHOCTh Ha 3apyOeKHOM
PBIHKE — 3TO NPSIMOE MHBECTUPOBAHHUE WJIM MOMELIECHHUE KalMTAJIa B CO3JAHUE 3a
pyOeXOM COOCTBEHHBIX COOPOYHBIX WM MPOU3BOACTBEHHBIX Mpennpustuil. Ilo
Mepe HaKOIUIeHHs (UPMON OmbITa 3KCHOPTHOM pabOThl M MPHU JOCTATOYHO
OonbIIOM 00beMe 3apyO0eKHOTO pbIHKA MPOU3BOJCTBEHHbIE NPEANPUATHS 3a
TPAaHMIICH CYIST € Bce OoJbIne BHITOABI. DPUpMa MOKET COKOHOMHUTH JIEHBIH 32

cuer OoJiee JICILIEBOM pa60qel71 CHJIBI MTH OoJiee ACHICBOro CbIpbd, 3a CUCT JIbI'OT,

30



NPEIOCTABIIIEMbIX MHOCTPAHHBIMU IPABUTEIHCTBAMHU 3apYOC)KHBIM BKJIQTUUKAM,
3a CYET COKpaIlleHUs! TPaHCMOPTHBIX pacxoqoB. Co3naBas paboune Mecta, Gpupma
obecrnieunBaeT cebe Oosiee OmaronmpusATHBIN 00pa3 B cTpaHe-mapTHepe. Y (UpMbI
yCTaHaBIMBaIOTCA Oosiee TIyOOKHE OTHOIIEHUS C TOCYJapCTBEHHBIMH OpraHamw,
KJIMEHTAMHU, TMOCTAaBIIMKAMHU U JUCTPUOBIOTOpPAMH TMPUHUMAIOIIEH CTpaHbI, YTO
Ja€T BO3MOXKHOCTH JIydllle MpucrnocabiuBaTh CBOM TOBaphl K MECTHOU
MapKeTHHroBou cpene. Kpome toro, ¢upma coxpaHser MOJHBIA KOHTPOJIb Haj
CBOMMH KalMTAJIOBIOKEHUIMH M, CIIEIOBATEIbHO, MOXKET pa3padaThiBaTh TaKUE
CTpaTeruu, KOTopbie OyAyT OTBEUaTh €€ LESIM B MEXTyHAPOIHOM MacIiTaoe.

Bompocs! Ui caMOpoOBEPKH.

1. Ha3zoBuTe OTIMYMA TEXHOJIOTMM MEXIyHApOJHOIO MapKETHHIA OT
TE€XHOJIOTUY MAPKETUHTOBOM JESTEILHOCTH BHYTPU CTPAHBI.

2. Kakue OCHOBHBIE MOAXOABI K OCYIIECTBICHHIO MEXIYHApPOIHOIO
MapKeTHUHIa HCIOJIb3YIOT COBPEMEHHbIE 3apyOexHble U  OTEUECTBEHHBIC
MIPEANIPUATHS.

TpeunpoBoUHBIE 3a1aHUS

1. OOBbsicHUTE, KaK pa3BUTHE HAYYHO-TEXHUYECKOI'O IMpOrpecca BIMSET
Ha pa3BUTHE MEXAyHapOIHOro MapkeTuHra. [IpuBenure npumepsl.

2. Kakum o0pazom rimobanuzariusi SKOHOMUKH U Pa3BUTHE WHTEPHET-
TEXHOJIOTMM CKa3bIBAIOTCSI Ha OCYIIECTBICHHE MAapKETUHTOBOM JAESTENbHOCTU
KPYIIHBIX KOMITAHUH.

3. Ecm KOMmaHus HE HMMEET CYHIECTBEHHBIX  KOHKYPEHTHBIX
IPEUMYIIECTB M PBIHOK YK€ 3aHAT TJI00albHBIMU KOHKYPEHTAMM, UMEET JIU OHa

IIAHCBI HA yCIIEX B MEXKIyHApOAHOM MAapKETHHTIE.
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4 Opranm3anusi NPAaKTHYECKUX 3aHATHHA CTYACHTOB MO JMCHHUILIAHE
«MapkeTuHnH»

4.1 O0mue MoJI0KeHHus

Meroarka n3ydeHus: Kypca JUCUUIUIMHBI « MapKEeTHHI» BKIIFOYAET HAPAY C
O030pHBIMU JIEKIMSMH U JIEKIUSAMU-IUCKYCCUSIMU IIHPOKOE HCIOJb30BaHUE
aKTUBHBIX METOJOB OOYy4Y€HHs, TPYIIIOBbIE W WHAMBHUIyaJIbHbIE KOHCYJIbTAllUU,
pa3bop cuTyalui, pelieHue 3afad IO pacyeTy IoKa3aTeleil MapKeTHHTOBOM
JESATEIIbHOCTH NPEANPUATHUS, BBIIOJHEHHE KypcoBOW paboThl. POpMOIl KOHTPOIIA
MOJIyYEHHOW CYMMBI 3HAHHUU SIBJISIETCSI TUCBMEHHOE TECTUPOBAHME, MPOBOAMMOE
N0 3aBEPLICHUI0O M3YYECHHS MAaTEpPUAIOB KaXJAOro OJIOKa MporpaMMbl U
KOHTPOJIbHBIE paOOThI 10 OCHOBHBIM pa3zeiiaM Kypca.

[lman nmpakTUYECKUX 3aHATUN

Ne TemaTuka NpakTUYECKUX 3aHATUH (CEeMUHApOB) Tpya. | Komnerenuuu
/1 (uac.) OK, IIK
1. CymHocTh M (YHKUUMM MapKETUHTra. OJIEMEHTHI 4 [1K-26, I1K-29;
KOMILJIEKCa MapKETHHTA. ITK-30; ITK-36
2. OneHka KOHKYPEHTOCHOCOOHOCTH HpoAykuuu. Pacuer 4 [1K-10, ITK-26,
napaMeTpoB KOHKYPEHTOCIIOCOOHOCTH. I1K-29, I1K-30,
I1K-36
3. TexHMKa CEerMEHTUPOBAHMS PHIHKOB, BBIOOP IIEJIEBOTO 4 I1K-10, ITK-26,
cerMeHTa. TexHuKa NO3UIIMOHUPOBAHUS TOBapa [1K-29, I1K-30,
I1K-36
4. Pacuer emkoctu pbiHKa. IIporHo3upoBaHue 00bEMOB 4 [1K-10, ITK-26,
cObITa (perieHue 3aaa4). ITK-29, T1K-30,
I1K-36
5. Bunsl nen. Metonel pacuera neH. Pemenue 3agau no 4 I1K-10, ITK-26,
1IeHO00pa30BaHMUIO. I1K-29, IT1K-30,
I1K-36
6. Pexnamuass  pestenpHOCTh.  Pacuer  pexnamHOTro 4 I1K-10, ITK-26,
oromkera. Ouenka 3(pPeKTUBHOCTU PEKIaMBI. [TK-29, T1K-30,
I1K-36
7. [IponBmxenne mpoAyKIMu Ha pbIHOK. CHUTyallMOHHAs 4 I1K-10, ITK-26,
3a1ada. MeTo/lbl CTUMYJIMPOBAHUS COBITA. I1K-29, ITK-30,
I1K-36
8. Onenka BIMAHUS (PAKTOPOB MApKETUHTOBOW MMKpO- M 4 [1K-10, ITK-26,
Makpocpebl Cpelbl Ha YCIIELTHOCTh [1K-29, ITK-30,
(YHKIIMOHMPOBAHUS (PUPMBI HA PHIHKE I1K-36
9. [Mpunmunsr  3¢pdextuBHOro  Openaunra.  OneHka 4 IK-10;
CTOMMOCTH OpeHJa. ITK-29; TTK-36
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4.2 3amaun 11 penieHusl Ha IPaKTUYECKUX 3aHATHSIX

1. OHpeI[eJII/ITe IMOTCHIOUAJIIBHYIO C€MKOCTb MarasviHa Ha OCHOBAaHUMM JaHHBIX

Ta6J'II/IHBI. HpeI[J'IO}KI/ITG MCPBI II0 YBCIHYCHHIO HOTCHHH&HBHOﬁ CMKOCTHU

MarasuHa.

Tabmuma 1

YucnenHocTh Hons

Baomna Mara3uHebl HaCEIICHHUS, norpeduTenei, Cymma Yucno

TBIp MPOJIOBOJIBCTBEH | TMPOXKUBAIOIIMX | IOCEHIAIONTUX MOKYIIKH 32 MOCCIICHHH B
HBIX TOBAapOB B MUKpOpaiioHe, | MarasuH, % OJIUH pa3, pyo. MecsI]

TBIC. YEIL.
1 Marazug 24,7 9,4 53 11

«MosoKO»

2. OAO «POCMHCHpOM» OCYHMCCTBICT IIPOMU3BOJACTBO M IIOCTABKY cBOEH

NPOAYKUMHA Ha PBIHKM Bcex cyObekToB Poccuiickoit denepanuu. Onpenenure

IIOTCHOUAJIbHYIO CMKOCTb pPbLIHKaA IIO K&)K,Z[Oﬁ IIO3UIIMKM U B ICJIOM 3a Iroa IIO

00JIaCTH Ha OCHOBE JaHHBIX TAOJIMIGI 2.

Tabauna 2

IToka3arenn

I BapuanT

II BapnanT

III BapnanT

IV BapuanT

Oo6act
bNel

O6act
bNe?2

[ToTped
TIeHue
Msica

[ToTpebn
eHHe
pE3NHOB
BIX Caror

O6mact
bNe3

[ToTped
JICHHE
MOJIOKa

O06acTe
Ne 4

[ToTped
JICHHE
IInBa

Hacenenwue,
MJIH. YeJl.

1,4

1,8

2,5

1,5

B TOM YHCIIE
a) most
TOPOJCKOTO
HaCEJICHHS,

%

83,0

71,0

87,0

65,0

0) ToJIst T,
HE
SIBIISTFOTIIAX CSI
noTpeduTens
MU TOBapa, %

8,0

1,0

60,0

Jons
ummopTa, %

40,0

5,0

3,0

7,0

Jons
HanoOoJee

KPYIHBIX
PBIHKOB, %

68,0

55,0

92,0

78,0
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Cpennenyme | 2,5 kr B 1,2 0518 2B
BOC MCECHAL] apsl B JCHb HCICIIIO
noTpebaeHne roz
B €.
3. CorniToBass dupma «PUMO», Haxopsmasics Ha [aasHem Bocroke wu

Cricouain3upyromasicsa Ha IIOCTaBKax IIPOJOBOJIbCTBCHHBIX TOBAPOB, IIPUHsIA

penieHue 00 ocBoeHHH pbiHKa N — CKO# 001acTH.

Onpenenure NOTEHIHAIBHYIO €EMKOCTh PETUOHAIBHOTO PHIHKA IO IPOAYKTY B

rOJl Ha OCHOBAHHUHU JAHHBIX TAOJUIIBI 3.

Tabmuma 3
Cpenne
Hacenenne IyLIEBOE
Yucnennocts | o nui, He Jons nui B o0miei norpebien
Bapuantel | Bun ToBapa | B pervone, | ABISIOLIMXCS YUCIEHHOCTH, ue TOBapa,
MJIH. 4ell. noTpeduTens MMEIOIINX €. U3M.
MM TOBapa, % | JOCTaATOYHBIA 10XO0]
JU1st iproOpeTeHus, %
5 Kpachas 2,7 20 37 20 rpamm B
HKpa JIeHb
6 OcetpuHa 0,467 12 12 200 rpamm
B HEJCIIO
7 Bbyxenunna 1,385 27 21 1,5krB
MeCSI]
8 Komnbaca 1,840 24 29 0,4 xrB
«CepsenaT» HEJIENI0

4. TlpoaHanu3upyiTe pekiaMHble OOBSIBICHHS IBYX TYPUCTUYECKUX areHTCTB. B

Kakyro u3 3Tux ¢upm Bel Obl monumm, coOupasich NMpuoOpPecTd TYpPUCTHUECKYIO

ITyTCBKY B Hcnanuio u HO‘ICMY? OTMeThTE TIOJIOKUTCIBHBIC U OTpULIATCIIbHBIC

CTOPOHBI PEKIIAMBbl KOXKI0H U3 HUpM.

@upma Nel

Jasi Bac yucrthble u noJie3Hble MecTa oTAbIXa!

Typuun
Kunpa

Wcnanuu

JIuuensus Ne; aapec, Ten.

ot 792%
ot 760$
ot 716$%

HCHBI JaHbl Ha J€Hb BbIXOJ4a I'a3€Thl

Mpi1 pabotaem 6e3 BBIXOAHBIX!!!
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®upma Ne2

OTtabix nogaput Bam 310poBbe!

Typuus

Typsbl Ha oTABIX

Kunp MHcnanus

IKCKYPCHOHHBIE TYPbl

- 10 ueHTpy Typuun

- o HeHTpy U tory Kumpa

- 10 LEeHTpY U tory Mcnanuu

JImensus, Ne,

TECII.




5. IlpenmpusiTue CTPEMUTCST PaCIIMPUTH PHIHOK cObITa. Kakue cermMeHTh BhIOEpET:
Majnoe npeanpustie ¢ MouHOCTh0 B 500 Thic. en. B roa? OTBeT 000OCHOBAaTh

pacucTaMu. I/ICXOI[HI)IG JAaHHBIC IJIS1 paCYCTOB IIPCACTABJIICHLI B Ta6J'II/IH€.

Tabnuua 5. [lapamMeTpsl CETMEHTOB pPbIHKA

Cermenrts! | EMrxocts | Huncno x nona B Cpennsist Hopma | llena3zaen.,
PBIHKA, KOHKYPEHTOB | cerMeHte, % | mpuobuiu (B % K | ThIC. pyo.
TBIC. €11. 3aTparam)

1 8500 5 90 50 100

2 6000 6 80 48 95

3 4500 2 40 55 98

4 1000 1 50 42 80

6. B otpacim nedictByror Tpu ¢upmel (A,B,C), mponarommie aHaJOTHYHBIC
camMoBaphl 110 OJMHAKOBBIM lleHaM. Ha ocHOBaHMM JaHHBIX TaObnuLbl 1 onpenenute

3 PEeKTUBHOCT pPEKJIaMbl, OCYILIECTBIsIEMON  Kaxkaol u3 Qupm. Crenaiite

BBIBOJBI.
Tabnuia 6.
I BapuanT II BapnanT III BapuaHT
ITokaszaTenu HasBanue ¢upm Ha3zpanue ¢pupm HaszBanue pupm
A B C A B C A B C

Pacxonp! Ha 2,2 1.4 0,8 1,7 2,6 0,6 0,8 2,0 0,2
pekiiamy,
MJIH.PYO.
Jlonst phIHKa, 44 4 225 20,2 15,4 30,4 10,5 28,5 35,2 13,0
3aBOCBaHHas
bupmoit, %

7. llIBetinas ¢abpuika, cCrenUATU3UPYIONIAsCS Ha BBITYCKE OPIOK, KOCTIOMOB H
MJIaTheB, UMEET Pa3HyI0 PEHTA0EIBHOCTD MPOJIAXK MO KAXIAOMY U3 MEPEUNCICHHBIX
ToBapoB. Ha OCHOBe JaHHBIX TaONMIBI / OMNPEACIUTE, KaKyl IMPOIYKIUIO
HEO0OXOIMMO PEKJIaMHUPOBATh B OOJIbIIIEH cTereHn. MeHemkep GUpMBI 1o peKiIame
permms OOJNBIIYI0 YacTh PEKJIIAMHOTO OFO/KETa HAMpaBUTh Ha (DUHAHCHPOBAHUE
peknambl iatbeB. [IpaB mm oH? OTBeThl 000CHOBaTh. COCTaBbTE PEKJIAMHBIH

6IOI[)K€T 110 HAITPAaBJICHHUAM PACXOA0BaHUA CPCIACTB.
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Tabmuma 7

I BapranT Il BapuanT
Hokasaresn IInates | Koctromsr | bproku | Ilmares | Koctiombl | bproku
BpITTycK, ThIC.IIT. 210,0 120,0 254,0 180,0 120,0 210,0
O0BeM npojax, ThIC.IIT. 185,0 70,0 242,0 120,0 108 170,0
PenrabensHOCTh IPOTIAK, Y0 23,0 30,0 20,0 22,0 32 28,0

8. Pa3zpaboraiite mian MeponpusTuii GUPMBI 10 TPOABMKEHUIO HA PBHIHOK yCIyT
0 pa3pabOTKe NPOrpaMMHOrO OOECHedYeHUs, Y4YWThIBas HaJIUM4HMe eIlle ABYX
IIPOU3BOAUTENEH B TOPOAE 10 popMe, peIcTaBIeHHON B Tabaule 8.

Tabnuma 8 - [Inan meponpusTuii GpupMbI MO TPOABIKEHUIO yeuyT IT

Meponpustue Cpoxku OTBETCTBEHHBIN
1 kB. 2 KB. 3 KB. 4 xB.

9. Insa ynep>kaHusi CBOEM INMO3MIIMH HA PBIHKE KAHIEISAPCKUX NMPUHAIIEKHOCTEN
¢upma  «KaHipiep» pemmiaa  yBEIMYHUTh  PACXOJbl Ha  OCYIIECTBIICHHUE
MAapKETUHITOBBIX ycwiui. Omnpenennre CymMMy BO3MOXKHBIX JONOJHHUTENbHBIX

3aTpaT Ha MapKETUHT, UCTIOIb3Ys JaHHbIC TAOIHIIBI 9:

Tabnuma 9
Bapuants! | IIpornos IIporno3 | Bo3moxHas | Ilepemennsie | IloctostHuble | Ilmanupyemas
€MKOCTH | JIOJIM PbIHKA 1eHa 3aTparhl HA 3aTparhl HA 1eneBas
pBIHKA, bupmsbl, % | peanuzanuu en., pyo. BECH BBIITYCK, pUObLIb,
TBIC.€]I. , pyo. THIC. PYO. THIC.pYO.
I 28,0 45,0 12,0 6,2 46,9 12,0
I 45,0 35,0 14,2 8,6 50,2 10,0

10. PazpaboraiiTe pexkjaMHbId OrOMKET (UPMBI, OKa3bIBAIOWIECH YCIYyTH IO
PEMOHTY KOMIIBIOTEPHON TEXHUKHU, YUUTHIBAsI HATMYHE €Il IBYX MPOU3BOINUTENICH

B Toposie mo ¢opme, mpencraBieHnon B tadnuie 10. M3BecTHO, 9TO BBIpyYKa
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(bUpPMBI B CIEAYIONIEM TOIY COCTaBUT 8§ MIH. py0., a IMIaHUPYEeMbIe PacXOJbl Ha

pexnamy 2,5 % OT BBIPYUKH.

Ta6muma 10 - Pexnamublit 610/1keT QUpPMBI

Meponpusitue CpencrtBa

CTONMOCTD

Ienn

11. B mensx noctxeHus HanOoJIbIeH MPUOBLIN MEHEDKEP IO TIEHaM HCCIIeI0Bal

3aBUCUMOCTh CIIpOca OT IIEHbl Ha TOBaphl (s JIBYX TOBAapOB ) U pacCcyuTal

9JJaCTUYHOCTh CIIpOCa IIO ICHC Ha KEDKI[I)II?I N3 9THX TOBApPOB. Ha ocHoBanuu

JaHHBIX (upMBl 00 00beMe MNpoAax, OOIMX H3AEPKKAX M LEHE ToBapa,

IIpCACTAaBJICHHBIX B Ta6HI/I]_I€ 11, OIIPCACINUTC ITIOCIACACTBHUA OT CHHIKCHUA ILICHBI

TOBapa.
Tabmuna 11
ITokaszarenu III BapuanT IV Bapuant

O0BeM pPoJIaxK, THIC.S]. 300,0 240,0
[lena peanuzarmm, pyo. 24,5 10,9
CHIKeHHeE 1IeHBI, pYO. 2,5 0,9
DIIaCTUYHOCTH CIPOCa 1O IIEHE 15 1,2
OO0mme u3aepKKu, MITH.pYO. 6,6 2,2

B TOM YHCJIE IIOCTOSTHHBIE 500,0 900,0
U3JIEPKKH, THIC.PYO.

12. CoTpynHHMKH OTHena MapKeTHHra (UPMbI, MPOU3BOASAIIEH O00YBb, BBISIBHIN

(bakTophI, MOBIUABIINE HA U3BMEHEHHE CIIPOCca Ha 00YBb:

— CC30HHOCTL CITPOCa Ha 06YBB;

— JaCTH4Haia 3aMCHACMOCTDb OJHHUX BHJ0OB O6YBI/I APYTIUMH,

—YqaCTHU4YHas JOITIOJHACMOCTDh OJHUX BHUA0OB 06}7BI/I APYIUMU;

— COOTHOIICHHEC TEH MCXKIY OTACIbHBIMH BUJaMHU B3aMMO3aMEHSIEMOM O6yBI/I;

— IICUXOJIOI'usa HOTpe6I/ITCJ'I$I;

— uHIISIM;
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— MHUTpalus moTpeduTenei.

Kak 3T @QaxkToppl MOrIM TOBIMATH Ha HU3MEHEHHE o0Bema crpoca?
[IpuBenuTe mpUMeEpHI.

13. IlperenneHTaM Ha [AOJDKHOCTH MapKeToJiora B OTAEN MapKeTHHTa
TOproBoii  ¢upmbl  «MepKypuil», TNPEAOKEHO  BBIIBUTH  B3aUMOCBS3H,
npezcraBieHHble B Tabnune 1.4 w Haiitu ommOku. [Ipopenaiite Ty ke camyio
paboty. OO0OCHYITE CBOHM BBIBOJIBI.

Tabnuua 13 - B3auMocBsi3b XapakTepa crpoca, IIEHbI U BBIPYYKH OT peain3aiuu

TOBapa
Xapakrep crpoca XapakTep U3MEHEHUs 3HaueHue
Ha OTPE3Ke KPUBOK LIEHBI BBIPYYKHU koa(urmenta
crpoca AIACTUYHOCTH CIpoca
I10 II€HE
DIaCTUYHBIN pacret najgaeT 2,2
DIIaCTUYHBIA CHIDKAETCS pacTet 1,2
Henmactrnyabrii CHIDKAETCs pacrer 0,9
HesnactuuHblil pacreT rmajgaer 1,0

14. B Tabnuie npecTaBieHa mKaia Cpoca Ha KaHICSIPCKUE U3IeNUs B TCUCHHE
MecsLa.

Bbruucnure cymmapHbie 10xonbl (pacxonabl) B JIeH. €. U KO3(PUIHMCHTHI
LIEHOBOM AJIACTUYHOCTH CIpOCa, 3alOoJHUB COOTBETCTBYIOLME Tpadnl. Crenaiire
BBIBOJI O XapakTepe B3aUMOCBS3€d MEXIY BBIPYYKOW M LEHOBOW AJIACTUYHOCTHIO
crpoca.

Ta6muna 14 — I[llkana cripoca Ha U3IETHS

IleHa, neH. en. O6bem crpoca, Teic. | CyMMapHBIi 10X01, Koaddpunuent
el. ThIC. JIeH. En. LIEHOBOM
3JIACTUYHOCTH CHpoca

12 20

10 40

8 60

7 70

6 80

4 100

2 120
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4 3akaouyeHue

Hacrosiiue  meroguueckue  peKOMEHAAIMM  MOpeAHa3HAYeHbl s
MPAKTUYECKUX 3aHATHUH U CaMOCTOSATENIbHOW pPabOThl CTYJIEHTOB, H3YYalOIINX
MapKeTHUHT KaK y4eOHyl IucHMIUIMHY. lleap  pexkoMeHmanuii — momolnb B
OpraHu3allid TMPAKTHYECKOM M CaMOCTOSATENIBbHOM paldoThl, TMOJATOTOBKA K
OCBOCHHMIO MAapKETHHTOBOW TIPAKTUKH, MpPHOOpeTeHHE MPpoheCcCHOHATHHBIX
KOMIIETEHITUH.

B pe3ynbprare ucnosib30BaHus PEKOMEHAAINN CTYIEHTHI JOJLKHBI:

- MOHSATH, MOYEMY MAPKETUHT BAXKEH ISl BCEX MPEANPUATHI U B YEM €r0
3HAUYCHUE IS UX JCATCIILHOCTH;

- TOHATh OCHOBHBIC NPHUHIMIBI W TJABHBIE TEOPETUYECKUE TMOJIOKECHUS
MapKETHUHTa B COMIOCTABJICHUHU C TEM, YTO OHU IIPUMEHSIIOTCS Ha TTPAKTHUKE;

- TIOHATH SI3bIK, KOTOPBIM HCIIOJB3YIOT MAapKETOJIOTH, W HAyYUThCS
OLICHUBATh UX PEKOMEHIAIINH;

- OBITb CHOCOOHBIM HCIOJIB30BaTh MAapKETHHTOBBIC KOHICMIIMK |
MPOLEYPHI JISl PEIIEHUS] MAPKETUHIOBBIX 3a7a4 MPEANIPUSITHUSA;

- OCBOUTb TEXHUKH CETMEHTUPOBAHUS PBIHKOB, IMO3UIMOHUPOBAHUS
TOBApOB, OILIEHKH €EMKOCTH PHIHKOB;

- OCBOUTh HAaBBIKA PEUICHHS MAPKETHHIOBBIX 3a/a4, CTOAIIUX MEpe]

MPEANPUATASIMHE, PAaOOTAIOIIUMH HA PHIHKE.
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