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1. Bsenenue

JlenoBasi ATHKa PEryJMpyeT CUCTEMY OTHOILIEHUH MEXIy JIIOJbMU B cepe
ousHeca. CeroJHs s pOCCUMCKOro OOIIECTBA XapaKTEPHbl HOBbIE TPEOOBAHUS K
JUYHOCTH, K €€ MOPaJIH, IOBEJCHUIO U IOCTyNKaM. J[eoBas 3TMKa OCHOBBIBACTCS
Ha OOIIMX IIpaBUJIaX MOBEAEHUS, BBIPAOOTaHHBIX JIFOJIBMU B NIPOLIECCE COBMECTHOM
KU3HEIEATEIBHOCTH.
[enpto u3y4YeHUS TUCHUIUIMHBI SIBISETCS (DOPMHpPOBAHHE y CTYJECHTOB
3HaHWW, yMEHMA M HABBIKOB B OO0JACTH OSTUYECKUX HOPM U TPaBUI
MEXJIMYHOCTHBIX M TPYIIOBBIX JEJIOBBIX KOMMYHHUKAIMI, CIIOCOOCTBYIOIIMX
3¢ deKTUBHON paboTe B TPYAOBOM KOJIJICKTHBE.
K 3amadam kypca oTHOCSTCA:
® OCBOCHHME TEOPETUYECKUX 3HAHUU 00 OCHOBAX JECIOBOUM ATUKU U JICJIOBBIX
KOMMYHUKAIIUK;

e (opMHUPOBaHHE HABBIKOB HCIIOJIb30BaHUS Pa3IUYHBIX (OPM U METOJOB
JEJTOBBIX KOMMYHUKAIUM;

e (opmMupoBaHME HABBIKOB JEJIOBOTO OOIICHHS C Y4YETOM COLUAIbHBIX,
ATHUYECKUX, KOHPECCUOHAIBHBIX U KYJIbTYPHBIX PA3IHUNL;

® BBUIBIATh U pPEIIaTh NPOOJEMbI MEXIMYHOCTHOTO M MEKKYJIBTYPHOIO
B3aUMOJCHCTBHS.

N3ydyenne pmucuumiuvHel «J/lenoBasg 3TUKa» IIOMOXET CTyJIEHTaM CTaTh
COBPEMEHHBIMU CIELUAIMCTAMH, YMEIOIIMMHU HaJIaJUTh B3aUMOIIOHMMAaHUE U
B3aMMOJICHCTBHE C OOIECTBEHHOCTHIO, KOHKPETHOM COLMalIbHOM TIpYyNIOH,
OTJIEIBHBIMU JIIOJIbMU, T.€. 00JaAat0OIUil BBICOKON KYJIBTYPO KOMMYHUKATHUBHOM
NEATEIIBHOCTH.
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2 MeToauyeckne yKa3aHus K NPAKTHYECKUM 3aHATHAM
2.1 HammeHoBaHHUE TeM, UX CO/IepP:KaHMe
2.1.1 OTHka 1eJ0BBIX OTHOIIEHHH ¢ KOJIJIEraMH, MOAYMHEHHBIMH H
PYKOBO/JICTBOM

B nanHOM pasznene paccMaTpuBalOTCA CYIIHOCTBH TMOHSTHA KOpPIOpaTHBHAA
ATUKHW, TPaBWIAa W HOPMBI TMOBEJICHHUS MEHEIKEPOB, HCIOJB30BAaHUE BJIACTU M
MOTYMHEHNE, MOTHBAIMS U MAaHUITYJIMPOBAHUE, CIIyKEOHBIC pa300iaueHus1, ITHKA
BBITOJTHBIX CBSI3EH.

BOl'[pOCLI AJIA MOATOTOBKH K MPAKTHYECCKUM 3aHATHUAM:

HazoBwute miectb ypoBHEN HPaBCTBEHHOTO PAa3BUTHUS TMYHOCTH.

Uto Takoe HpaBCTBEHHAs CJ1a00OCTh?

Kak BiausieT AuCTaHIUA MEXY JIFOJbMHU Ha STUYHOCTD IMOBEJACHUS?
[Tepeuncnure 3THYECKUE 00S3aHHOCTH PYKOBOIUTEIIS.

B 1eM cocTosT 3THYEeCKHE 00SI3aHHOCTH IO JUYNHEHHBIX ?

SoakwdE

HazoBute YCTBIPC OCHOBHBLIC MOPAJIbLHBIC HpO6J’I€MBI, CBA3aHHBIC C
BJIaCTHBIMH OTHOIICHUAMM.

/. B ueMm s3akmoyaercs npoOiema MaHunyaupoBanus? Hasosure Tpu
KpUTEpHs, TOMOTaIINE MPABWIBHO OIPEACIINTh HAINYUE MAHUIIYJIUPOBAHUS B
OTHOLIEHUSAX MEXY JIFOJAbMU.

Kak M0KHO OL1eHMTBh Ka4eCcTBO Pa00THI PYKOBOAUTEJISI ¢ ITHYECKOM
TOYKH 3PeHus1?

2.1.2 OcHOBHbIE XaPAKTEPUCTUKH /1€JI0BOi KOMMYHUKAIIUM

B nanHoM pasnmene paccMaTpUBAIOTCSI OCHOBHBIC TOHSITHSL JI€JIOBBIX
KOMMYHUKAIWH, WX (YHKIMH ¥ BHUBI, CYIIIHOCTh TMOHATHS KOMMYHHUKAITMOHHOTO
npolecca, ero 3Tanbl U 0COOEHHOCTH.

BOHpOC])I JJI MOATOTOBKHU K MPAKTHYECCKUM 3aHATHSIM

Kakue dhopmbl 1 BUIBI KOMMYHHKAITMOHHOTO TPOIecca BbI 3HaeTe?
OCHOBHBIE 11€JTH KOMMYHUKAIUH.

CTpyKTypHBIE KOMIIOHEHTHI OOIIIEHUS.

XapakTepucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO MpOolecca.
DTanbl KOMMYHUKATUBHOTO KOHTAKTA.

Ponp nHGOpMaIIMK B KOMMYHHKAITMOHHOM IMPOIIECCE.

HazoBuTte QpyHKIINU, KOTOPBIE MPOSBIISIOTCS B OOIIICHUU

Packpoiite coneprkanue kinaccuukanuu GyHKIUN 0OIIEHHS T10 JIIOOOMY
KPUTEPUIO.

Yo uccienyer ncuxoaorus oomeHus?
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10.B uem pazuuna mexay GpunocohCckuM U COLMOIOTHYECKUM MOIXO0I0M K
001IeHHUIO?

3ananue « DyHKIUM KOMMYHHKAAIN»

[IpuBenuTe mprMep KOHKPETHOT'O COOOIIEHUS Il KaKA0M (QyHKIIMH
KOMMYyHUKaiu. Buecute Baiu npumeps! B Tabnuiry:

DOyHKIUA Tun cooOnienus ITpumep coobmieHust

2.1.3 CpencrBa KOMMYHHKAIIMHA

B mporecce 3ansaTust OyayT u3ydeHbl OCHOBHBIE CPEACTBA KOMMYHHUKAIIUA.
CpeacTtBa KOMMYHHUKALlMM — 3TO BCe BepOajbHble M HEBEpOaJIbHBIE CIIOCOOBI
nepenaun  WHQOpPMAIMK  MEXIy  JAByMs ~u  Oojiee  y4acTHHUKAMHU
KOMMYHHKAIIHOHHOTO TIpoIIecca.

BOHpOCI)I AJIHA MOATOTOBKH K NPAKTUY€CKUM 3aHATHUAM:

1. B dyem 3akimouaercs crnenuduka BepOadbHOM ©  HeBepOalbHOM
KOMMYHUKAIU?

2. Tlepeuncnure KOMIOHEHTHI HEBEPOATHHOW KOMMYHUKAITIH?

KakoBbl 0COOEHHOCTH CIUYPAUTUHTA U KOMMPANUTHUHTA U TPEOOBAHMS K UX

HCTIOJIHUTETIO?

KakoBbI 3Tamnsl ncuxosiorud BOCIpUATHS ?

CylurHOCTb MOHSATHS CPEACTBA KOMMYHUKAIIUU, OCHOBHBIE U3 HUX.

OcobeHHoCcTH BepOaIbHONM KOMMYHUKAIIUH.

Buasl peun.

OCHOBHBIE PUHIUIIBI PEYEBOTO BO3CUCTBUSI.

. IToacucreMbl HeBepOaTbHONW KOMMYHUKAIUU.

10 DyHKIIUU HEBEPOATBHBIX KOMMYHHKAITUH.

11.Bujsl )ke€CTOB B ACIOBOM KOMMYHUKAIUU.

12.0OcHOBHBIE SMOIMOHAIBHBIC COCTOSTHHS YEJIOBEKA.

w

©oo~N O~

3ananne «HeBepOajibHOE 001IEHHE)

Y4acTHUKM JEenaTbCsd HA YEThIPE TPYIINbL, KaXKIOW W3 TPyHI BbLAACTCS
oOpa3oBaTeNbHbIN KEeiC, ¢ MOJOOpaHHBIMH KECTAMHU, MPOSIBISIOIIUMU HEKOTOPbIE
YEPTHI XapaKTepa U OTHOLIECHUE K CUTYallHH.

['pymma 1



KecThl

Bo3mo:xaas HHTepHOnpeTanmus

[TapTHEP BO BpeMA pa3roBopa CIPEMHTCA
OTIEpPEThCS WM MPUCIOHUTHCA K IeMY-HUOY/Ib

Hy:xgaeTcs B moamepikKKe, CHTYAIH IS HETO
HEMOHATHA, HE MOJKET HAaWTH HY)KHBIH OTBET

JIuio 9YTbh HAKJIOHCHO BOOK H OIIHpAacTCA Ha
JIaJOHb MJIH KYJIaK

BuyTpennuii MoHOIIOT, CKYyKa

JIagoHb, moBepHyTasd BHHA3 (CMOTPHT B I107)

BiacTHOCTB, ICHX0I0THYECKOE JaBICHHE Ha
napTHepa

CxpellieHHBIE HOTH, PYKa B KapMaHe, B3I B
110JI ¥ IOTHPAHHE INEH PYKOH

O0opoHHUTENRHAS 11034, HeKeTaHHe
COYYacTBOBATh

I'pynna 2
Kectnl Bo3Mo:kHasi HHTepupeTanus
YenoBek cTOs ONMHpaeTes pyKaMH O ¢ToJ, ¢Tya | OmryInaeT HeMoIHbIH KOHTAaKT
H IIp.

YKa3zaTeTnHBIH Tamel] KacaeTcs HOCa,
OCTaJIbHBIC MPUKPHIBAOT POT

1_ICIIID’SPI/ITG.'IBHOCT]E:_1 CKPBITHOCTB, HEJTOBEPHUL

3ak1aJbIBaHHE PYK 3@ TOIOBY

VBepeHHOCTE B cede, MPeBOCX0ACTBO HAJ
APYIUMH, JOMUHHPOBAHHE

My)KuHHA 3a7105KUT ATBIEI 000UX PYK 3a
nosic OproK

Ecmu xect IpeJHasHa"dacTea MYKIHHE,
03HavYacT aIrpCCCHIO. Ecm [IpCAHa3HaYacTCs
JKCHITUHE, TO CTAHOBHTCA CCKCYAJIbHBIM
KECTOM

I'pynmna 3
Kectsl BosMokHasi HHTepnpeTanus
Pvku B kapmanax, 3a ciuHO# 1100 cKpemnieHsl | YenoBek 3aMKHYT
Ha TPY/IH

CKkpellleHHBIE PYKH ¢ HMaJbIIAMH, IUIOTHO
00KHMaIOLIUMU IpeIuIeubs (00XBaTbIBAHHE
PYKaMH)

Herarugno INOJAaBJICHHOC OTHOHICHHC K
CHTYyallHH

Cuaut Ha CTYIIC, CTHCHYTHBIC IIAIBIBI H €T'O
HOTH CBEJICHLI BMECTEC IO CTYJIOM

PaCCTpO@HHBIe YyBCTBa

ITIOYICSChIBaAHHEC HOHGOPOHI\'&

Ouenka npemraraeMoi HH(opMaIHu

['pynma 4

Kectol

BosmoikHan HHTepOpeTanmas

JIagonu pyK B IoJ1e 3peHHs MapTHEPa MO
o0mennIo

HenoBeK OTKPBIT I711 OOLICHUA

CkpellleHHble PYKH H HOTH Y CHIAIIETO
4CJ0BEKA

Hewxenanue BCTYIIaTb B KOHTAKT,
ACMOHCTPATHBHOCTD

(Dukcanysa oJHOH HOTH, Ha KOJIeHE APYToH
HOTH (CHI)

Hecornacue u HaMeEpCHHC ITOCIIOPHTH

HOTHDaHHe OIeH, JIMOTHHE ABHXKCHHS PYKAMH,
MAITHHAJIBHOE YICPUCHHC Ha 6yMare.

Pa3sznpaxeHue, HEYBepeHHOCTE B cebe WM B
CBOMX HJIEsIX

ITocne MMOATOTOBKHU, KAXKAAA I'PYIIIa B OTACIABHOCTHU NJOJIKHA ITOKA3aTh
KCCThI U ITIO3bI ITPCAJIOKCHHBIC B Keﬁce, OCTaBHIMECCS I'PYIIIBI JJOJIZKHBI
MMPCAIOJIOKUTDb, KaK HHTCPIIPCTUPYCTCA Ta WX MHAA JICMOHCTPpUPYCMaAA 11034a.

2.1.4 ®opmpbl 1€710BOIi KOMMYHHKAIIUH

B nanHoMm pasznene uzydarorcss (GOpMbl JIEJTOBBIX KOMMYHHUKAIIMN TaKUE KakK:

nenoBas Oeceza, JEIOBOE COBEIIAHHWE, JICJIOBBIC IEPErOBOPHI W T.J.

BOl'[pOCl)I AJIA MTOATOTOBKH K IPAKTHYC€CKUM 3aHATUAM:




ok wnhE

OcHoBHBIE POPMBI ICTOBON KOMMYHUKAIIHH.

OYHKIMY 1eJI0BOU OeceTbl.

OCHOBHBIE TIPUHITUIIBI YCTICIITHOTO BEICHUS ACITOBON Oece IblI
PasHoBHIHOCTH pacmupeHHOTo coBemanus. Crenuduka Kaxaoro u3 HuX.
TexHOJIOTHIO TPOBEICHHUS YCIICIITHOTO JIEJIOBOTO COBEIIAHMS.

[TpoToKOI COBEIMaHUsA-CYIITHOCTh U OCOOCHHOCTH COCTABIICHUSI.

[enbio M0OBIX JENOBBIX MEPErOBOPOB.

Craauu MoAroTOBKH JIETOBBIX IEPETOBOPOB.

OTnuyusi MATKOTO, ’KECTKOTO M MPUHIMIHUAIBHOTO MOAXO0J0B K BEACHUIO
JICJIOBBIX TIEPETOBOPOB.

10.Ocobennocty myOIuyHOM peun Kak (popMbl AeTOBOM KOMMYHHUKAIUH.
11.OcHOBHBIE 37IEMEHTHI IETIOBOTO BHICTYIUICHHSI U €T0 CTPYKTYpa.
12.]JlenoBas npe3eHTaIus.

13.JlenoBble MHCbMa: CYIIHOCTh, BUJIbl, OCOOEHHOCTU COCTaBJICHMS.

CoNORODE

3ananue «/lesioBasi nepenucka»

IToaroroBbTE BapuaHThI AEIOBBIX ITUCEM I BHEITHEN U BHYTPEHHEU
IIEPEIUCKU JUI CIEAYIOIIMX aIpecaToB: IOCTOSHHBIN apTHEP, XOPOLIUN
3HaKOMBIH, KineHT ¢ VIP ctatycoM. Kakum o0pa3zoM fenoBoe NucbMO IIOMOTaeT B
OpraHu3alliy U MOAJIepKaHUM 1eTTOBbIX KOHTAKTOB? Kak n30exaTh HeOpeKHOCTH
1 (OPMaAIBHOCTH NIPHU MUCbMEHHBIX JEJIIOBBIX KOMYHUKAIUSIX?

2.1.5 KoHpIuKTHI B 1€JJ0BBIX KOMMYHHKAIUSIX

B nanHOM paszene paccMaTpUBaIOTCS OCHOBBI KOH(JIMKTOJIOTHH B JIETTOBBIX
KOMMYHHKALUSX.

BOl'lpOCbI AJIA MOATOTOBKH K IMPAKTHY€CKUM 3aHATUAM:

CymHocTh U cofiepKaHue MOHATUN «KOH(PIIUKT» U «KOH(DIUKTOIOTHSD.
DYHKIUU U BUJBI KOH(JIMKTA.

[TpruunHbl KOHPIMKTOB B I€JIOBBIX KOMMYHHUKAIIUSIX.

OCHOBHBIE 3JIEMEHTHI IMHAMUYECKOW MO KOH(IIUKTA.

[TyTu pemenus koHpIUKTA.

3ananue «becena ¢ cCOTpyAHUKOM»

Ilens: oTpaOOTKa HABBHIKOB AKTUBHOTO CIyIIAHWS B TIPOIIECCE JIETTOBOM
kommyHukanuu. Conepxanue. I'pynmna penutrcss Ha napel. OQuH Urpaer poib
HEJIOBOJIBHOTO, COTpyAHUKa, Apyroil — HR-menemxkepa. 3agava: BBISICHUTH
NPUYUHY KOH(MDIUKTHOW CHUTYyaIllMH, MPEJIOKUTh CIOCOOBI €€ pasperieHus Ha
OCHOBE TMPHUMEHEHMsI TPUEMOB akTUBHOro ciymanus. OOcyxaenue: - Uto B
MOBEJICHUM CIIYIIAIONIEr0 MOMOTrajgo, a 4To 3aTpyJHsIo paccka3? - Hackonbko
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TOYHO OBUIM TOABEACHBI UTOTH BaIlero coodmenus? - Uto ObUTO TPYIHBIM TpU
BBITIOJTHEHUH JaHHOTO 3afanus? - Kakue mpueMbl MOKHO HCIIONBh30BaTh, YTOOBI
ciymanue Ob110 3P heKTUBHBIM?

2.1.6 DTHKA M YTHKET JeJIOBBIX OTHOIICHU M

B JaHHOM pa3acyic paCCMAaTpUBAIOTCA CYIIIHOCTD I[eJ'IOBOI‘/’I OTHKH N JCJIOBOI'O
OTHKCTA. HSy‘-IaIOTCSI OCHOBHBIC IIpaBWJia W HOPMBI IIOBCACHHA B IIPOLCCCE
JACITOBBIX KOMMyHHKaHHﬁ.

BOl'[pOCLI AJIA MOATOTOBKH K MPAKTHYECCKUM 3aHATUAM:

DTHUKa JAENOBbIX OTHOLICHUN.

JIBe OCHOBHBIE MTO3UIIUU 110 OTHOIICHUIO K 3TUKE B JIEJIOBBIX OTHOIIIEHUSX.
OCHOBHBIE PUHIIUTIBI ATUKHU JEJIOBBIX OTHOIICHUH.

DTUKET AEJI0BOr0 YelIOBeKa.

OcHoBHbIE TPEOOBAaHUSA K OJICKE JIETIOBOTO YEJIOBEKA.

OcHOBHBIE MpaBUIIa UCIIOJIH30BAHUS AKCECCYaPOB B JICJIOBOM OOIIECHUHU.
OTUKET BPYUYEHUS MTOIAPKOB.

Bbynymunii HayansbHUK TOBOPUT: «CiIyIiaio Bacy - P 3TOM NMUIIET (WU
yuTaer). Haunere mu B TOBOPUTH?

0. Kakoii pykoii Hy’)KHO Bpy4aTb BUSUTHYIO KApPTOUKY?

11. Bo Bpems JienoBoi Oece bl MpUHECHH Yaid uiid kode. Bol ypoHunu

12.  galiHyro T0XKY Ha moji. Bel mogaumerte ee?

13. XeHmmHa IPOXOIUT MUMO TPYIIHI 3HAKOMBIX MYK4HH. KTO

14. 3mopoBaeTrcs IepBBHIM?

15. Kro gomxeH nepBbIM MPUBETCTBOBATH MMAPTHEPA MPHU BCTPEYE:

16. HayanbHUK (MY>KYMHA) WJIA €T0 MOAYUHEHHAS?

17.  SBnsiercst 1 00s13aTeIBHBIM PYKOIIOKATHE MTPU BCTPEUE 3HAKOMBIX

18. wmyxuun?

19. Buawmser nu oexia Ha IeTIOBOM ycrex?

20.  UYTO MOKHO TMOJIOKUTH B HAPYKHBIM KapMaH MUKaKa: PyUKY,

21. xapanpnaii, pacuecky?

22. lloBblmaeTt Wiy MOHMWKAET MPECTHXK JIETIOBOTO YEIIOBEKA NEPCTEHb HA
23. ero pyke?

24. Kako#l cHIydT MY>KCKOM OJ€XK bl MPECTUKEH: PACIIUPSAIOIIUNCS KHU3Y
25. M kBepxy?

26. OOneryaer Ju 3aiOMUHaHUE MHGOPMALIMK UCTIOIB30BAHKE IIYTOK MPHU
27/. KOMMYHHKAIIMHM C MAJIO3HAKOMBIM COOECETHUKOM?

28. Kakas )xeHcKas oJiexaa HanboJee MoIX0auT It paboThl B oduce (

29. mnaTtke, KOCTIOM, OJTy3Ka C F00KOH, OPIOKH)

30. C xakoro paccTosiHus AOJKHA ObITh 3aMETHA KOCMETHKA Ha JIUIIC

31. nenoBoii xeHIIUMHBI? ( cpenHee, OJIU3KOE, NaabHee)

32. Kaxkue upera Hanbosee mpueMeMbl B KOCTIOME MY>KUHUHBI JJISI JIETIOBOTO
33. mpuema?

HOoo~NoORwWNE
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Urto 03HAYaET CICIYIONINI )KECT MapTHEPA MO OOIIEHUIO: XO3IUH KaOWHETa

BO BpEMs pa3roBopa HauMHAeT coOMpaTh Oymaru Ha crose?

2.2. TecToBBIE 321aHUA

[IpensitcTBUS, KOTOpbIE
BO3HHMKAIOT B PE3YJIbTATE Pa3IUUMi
MEXAY S3bIKAMU WIH KYJbTypaMH
Ha3bIBAKOTCS

MCIKBA3BIKOBBIMHU 6apbepaMI/I

MHPOBO33PEHYECKUMHU OapbepaMHU

COMAaTHYE€CKUMU OapbepaMu

COIIMOKYJIbTYPHBIMU OapbepamMu

OtHo1eHNe MEXIY
CyObeKTaMU COLIMAJIbHOTO
B3aUMOJICUCTBHUS, KOTOpOE
XapaKTEepHU3yeTCs 170'¢
IPOTUBOOOPCTBOM Ha OCHOBE
MPOTHUBOIIOIOKHO HaIlpaBJIEHHBIX

MOTHBOB (ITOTPEOHOCTEH, UHTEPECOB,
nenen, uaeanoB, YOEXKICHWI) wWiH

KOH(JIUKT

POTUBOPEYHE

CTOJIKHOBCHUC

BCC OTBCTHI BEPHLBI

Cy)KJIeHuil  (MHEHMH,  B3IJISJIOB,
OIIEHOK H T. I1.).
IlenHOCTHBIE OPUEHTALINU | yCTOWUYUBOE CBOMCTBO JIMYHOCTH,

9TO...

OIIPpCACIIAIOIICC XAPAKTCPHOC IJIA
HCC INOBCACHUEC U MBIIIIJICHUC

TO, YTO YEJIOBEK OCOOCHHO IICHUT B
KU3HU, YEMY OH IIPHUJIaE€T OCOOBI,
MO3UTUBHLIN )KU3HEHHBINA CMBIC]I

CTPEMJICHHUEC YCJIOBCKa K YCIICXaM,
paCCUNTAaHHOC Ha IIOBBIIICHUC €TI0

aBTOpUTETa W  MpPU3HAHUE  CO
CTOPOHBI OKPY’KAIOIIUE

JTMHAMUYECKast XapaKTepUCTHKA
MICUXUYECKUX IIPOLIECCOB 151
MOBEJICHUS YeJI0BeKa,

MPOSBISIIONIASICA B HX CKOPOCTH,
M3MEHYMBOCTH, WHTEHCHUBHOCTU H
JPYTHUX XapaKTEPUCTUKAX

[Ipu moATOTOBKE MMyOJIMYHOTO
BBICTYIUICHUS BA)KHO ITOHUMATh, YTO
HCKYCCTBO PE€YM HE 3aBUCUT OT:

JUIHOCTH JOKJIQTUHKa, TOTO KaK
OH JEPKUTCS

BEpOAIIBHOTO W HEBEPOAIBHOTO
criocoba mepemgadn CooOIIeHUs

COJIEPKAHUS )3 CTPYKTYpPBI
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COOOIIEHUSA

HCT BCPHOI'O OTBCTA

K OOIICTIPUHATHIM | TOYHOCTH
HPABCTBCHHBIM  TPEOOBAaHUAM K | BEXKIUBOCTh
OOIIIEHUIO HE OTHOCHUTCSL: CKPOMHOCTb

3aCTEHYNBOCTD

Beigenure  mpuHImMn, — Ha | J0OPOXKEIATEIbHOCTH
KOTOPOM HE MOJKET OBITh OCHOBAHO | IOPSJI0YHOCTH
JIeJIOBOE OOIIIEHHE: TaKTUYHOCTH

SroM3M

Nudopmarnmonnas
KOMMYHHKALUH 3TO. ..

byHKIUSA

BBIpAKCHUE UJICH, TIOHATHM, MBICJIEH
U COOOIIIEHHUE UX JPYTUM
KOMMYHUKaHTaM

BBIDOKCHUE JIMYHBIX OLIEHOK U
OTHOIIICHUM

nepeadya YMOIMI U YyBCTB

BBIPAKCHUE UJIEH, TOHATUM, MBICIIEH,
JIMYHBIX OILICHOK, OTHOIIICHUH,
YYBCTB ¥ AMOIUI

OuenouHas
KOMMYHHKAILUH 3TO. ..

byHKIUSA

BBIPAXKCHUE WJIEH, TOHATHMI, MBICIEH
u COO0IIIeHNE ux IPYTUM
KOMMYHHKaHTaM

BBIPAKEHUE JIMYHBIX OLCHOK U
OTHOIIEHUM

nepeiadya MO U YyBCTB

BBIpQKCHUE UJICH, TIOHSATUH, MBICJIEH,
JIMYHBIX OLICHOK, OTHOIIICHUH,
YYBCTB ¥ AMOIIUI

AddexTuBHas
KOMMYHHUKALUH 3TO. ..

byHKIUA

BBIPOKCHUE UJIEU, TOHATHUM, MBICIEH
u cooO1IeHHEe ux IPYruM
KOMMYHHUKaHTaM

BBIPQKECHUE  JINYHBIX
OTHOIIIEHUM

OLICHOK U

nepegadya YMOLMI U YyBCTB

BBIpAKCHUE UJICH, IOHSATUH, MBICJIEH,
JIMYHBIX OLICHOK, OTHOILIICHUH,
YyBCTB Y SMOILUHU

Bamr kotera mo paboTe B | camopeanu3ars




13

nporecce OOCYXIEHUsS] KOHIEIIUU

peanu3anuu MHBECTULIMOHHOTO
IIPOEKTa IIPOSIBIISET IIOJIHYO
OTKPBITOCTB, HO B TO € BpeMs
pearupyeT  HE  aJCKBaTHO  Ha
IIPENOCTABIIIEMYIO UH(pOPMAIHIO.
Kakoli W3  KOMMYHUKAIlMOHHBIX

CTWJIEH OH IEMOHCTPUPYET?

CaMOPAaCKpPBITHE

caMo3aluTa

yXOJI B ceOsI

Bam xommera mo pabote B
nporiecce 00CYXKIEHUS KOHIICTIITUU
peanuzanuu WHBECTHUIIMOHHOTO
IPOEKTa TPOSIBIISIET BBICOKYIO
aJIeKBaTHOCTBIO OOpaTHOM CBSI3U, HO
HE JKeJaeT HEXKeJIaHUeM PaCKpbIBATh
CBOU MBICIH U cyxaeHus. Kakoil u3
KOMMYHUKAIIMOHHBIX ~ CTHJIEH  OH
JEMOHCTPUPYET?

camMopcam3anus

CaMOPACKPBITHC

caMo3aluTa

yX0JI B ce0st

Bam komnera mo pabore B
nporecce OOCYXIEHUSI KOHIEMIIUU
peanu3anuu WHBECTUIIMOHHOTO
MPOEKTa TMPOSBISET aJeKBATHOCTh
oOpaTHOM  CBSI3U U OTKPHITO
BBICKA3bIBAET CBOU MbICIU. Kakoil u3
KOMMYHUKAIIUOHHBIX ~ CTWJIEH  OH
JIEMOHCTPUPYET?

caMopcain3anus

CaMOPACKPBITHC

caMo3aluTa

yX0JI B ce0st

Cutyauus B IpoLiecce
MEpEroBOpPOB, KOrAa OJHA CTOPOHA
MIBITACTCS 3amyraTh
MPOTHUBOMOJIOKHYIO  CTOPOHY TIpHU
IIOMOIIM PACIPOCTPAHCHUSA CIYyXOB
150301 HCIOJIL30BaHUSI CpEIICTB
MacCOBOM MH(OpPMAIIMK OTHOCUTCS K
TaKTUYECKOMY IPUEMY. ..

oned

3aIllyTUBAaHUC 4CPC3 KOCBCHHLIC
HCTOYHHNKH

co3JlaHue Hey100CTBa

«YPOBEHB IMOJIHOMOYHIN

B paMKax HCITOJIHEHUS
JODKHOCTHBIX ~ 00si3aHHOCTEH  BoI
MO3BOHWIM  COTPYAHUKY  JAPYroro
oTAena JJsi  YTOYHEHHUS CPOKOB
peanuzanuu COBMECTHBIX
MEPOTPHUSITHI. Heoxwnnanno

KOMY ITO3BOHUJIN

HHUOATOP 3BOHKA

HC NMCCT 3HAYCHUA KTO

MJIAIIAN
CTapUINHCTBY

10 IMPOTOKOJIbHOMY
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tenedoHHas cBs3b oOopBanack. Kto
U3 coOeCeqHUKOB, COTIIACHO HOpMam

pa (0 (0):10)5% ATHUKH, JIOJIKEH
MIePE3BOHUTH?
B paMKax WCIIOJTHEHUS | KOMY TTO3BOHIIIN

MOJDKHOCTHBIX — 0Osi3aHHOCTEN  BbI
MO3BOHWIN  COTPYJIHHUKY  JIPYyroro
oTaena JJsi  yTOYHEHUS. CPOKOB

peanuzanuu COBMECTHBIX
MEPOTIPHUSITHM.

Ko u3 co0€eCceTHUKOB,
COIVIACHO HOpMaM JIeJIOBOM JTHKH,
JTOJIKEH MIEPBBIM 3aKOHYUTH
pasroBop?

HMHUIOATOP 3BOHKA

HE MMCCT 3HAYCHUA KTO

MJIQJIIINN 110 MPOTOKOJILHOMY
CTapIIMHCTBY

B kakoM w3  BapuaHTOB
MpEACTaBIICHbI BCE 0a30BbIE
AJIEMEHTHl KOMMYHUKAIIUMA

OTIpaBUTENb, COOOIICHHE, KaHall,
TIOJTy9aTeIh

OTIIPABUTCIIb, KaHAaJI, ITI0OJIYy4aTCJIb

OTIIPABHUTCIIb, I10JIYy4aTCIb

COO6IH€HI/IG, KaHaJl, I1I0JIY41aTClIb

Ber  obOemaeTe ¢ ZI€OBBIM
naptHepom B pecropane. OH
npejyiaraeT  oOCyIuTh  OCHOBHBIC
aCMEeKThl 3aKJIF0YaeMOTr0 JIOTOBOpa.
JlanHbIN BUJT KOMMYHHKAIUN
OTHOCHUTCH K.

MHTPAIIEpCOHAJIBHON
KOMMYHUKAIMU

MEXKIUYHOCTHOM KOMMYHHKAITUH

IPYIIIOBOM KOMMYHUKAIUU

MacCOBOM KOMMYHHUKAIUU

CoenuHeHue oOMNpeeNeHHbIM
o0Opazom Y4aCTBYIOIIHUX B
KOMMYHHKAIIHOHHOM nporecce
WH/IMBHUJIOB Ha3bIBACTCSI

UH(OPMAITMOHHBIM TTOTOKOM

KOMMYHHKAIIlMOHHAsA CCTh

LEHTPAJIN30BaHHBIM
UH(OPMAIMOHHBIM TOTOKOM

BCEKAHAJILHOU CETHIO

Kakue  Oapbepsl  oOmmieHus
MOTYT BO3HUKHYTH B  IpoIlecce
MPUHATUS UHOCTPAHHOU JIeIeraruu?

MCIKDBA3BIKOBBIC

MHUPOBO33PEHUYECCKHE

COMAaTH4YCCKHC

COIIMOJIMHIBUCTHUYCCKUEC

I'maBHOM XPUCTUAHCKOU
JTOOPOJETEIIBIO SABIISICTCS

CMUpEHUE

n00poTa

4eCTOIII0une

BEpa
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3 CamocrosiTtesqibHas paboTa
3.1 Bonpochl 1 3aJaHusI K TeMaM, NIpeIHA3HAYEeHHBIM ISl
CaMOCTOSITEJILHOT0 U3y4eHMsI
3.1.1 OTHka aeJ0BBIX OTHOIIEHHH ¢ KOJIJIEraMH, MOAYMHEHHBIMH H
PYKOBO/JICTBOM

BOl'[pOCbI JJIH CAMOCTOATEC/JIBHOIO H3YYCHHUHA

1. JMaiite onpeseneHne MUPOBO33PEHHSI.
2. Yto Takoe yrnpasismoomas 1 oQUIraibHas UaeoI0rus?
3. B uem cocrosin sxkcniepumenTsl C. MuarpeMa u 94To OHU MOKa3ajn?

3aganme Ne 1. [ToaroToBuTh 3¢Ce HA NMPEJIOKECHHYIO TEMY:
MupoBo33peHne, HpaBCTBEHHBIC IIEHHOCTH M MOBEAeHUE (CYIITHOCTh U CBSI3H)

3.1.2 OcHOBHbIE XapAKTEPUCTHKH 1€JI0BOH KOMMYHUKAIIUH.
Bonpocskl 1J151 CaMOCTOATEILHOT0 U3YYEHUSI

1. KakoBbl Teopun KOMMYHHUKAIIMOHHBIX TpOIECCOB B  OOIIeCTBE U
opranuzanusx? Jlate XapakTepUCTUKY.

2. Kakue Mozenu KOMMYHUKAINH CYIIECTBYIOT?

3. B uem cyts metoguku HEMP?

4. B yem cyTh TepMUHa «OMHApHBIE OIMIO3UIIMN» U BO3MOXXHOCTU TPUMEHEHUS B
YIPaBJIECHUH pEITyTalnueu?

3amanue Ne 1. [IoarotoBuTk 3cce Ha OOHY U3 MTPENIOKEHHBIX TEM:
1. CBs13u ¢ 00I11eCTBEHHOCTHIO

2. MeHeKMEHT KOMMYHUKAIIUT

3. JlenoBoe oOmieHne

3apanmne Ne 2. Hanummure 2 BapuaHTa OHOTO U TOTO K€ COOOIIEHUS TaK, YTOOBI
cojiep)kaHre 000MX COOOIICHHI OBLIO OJMHAKOBBIM, @ KOMAaHJHBIM aCHEKT OBLI
BBIPAKEH MO-PAa3HOMY.

3.1.3 CpencrBa KOMMYHMKALIMHU

BOHpOCLI JJIS1 CAMOCTOSATEJIbHOI0 U3YUYCHHU S

HesepOanpHbie cpeacTBa OOIIECHUS, X TUIIBI H (PYHKITUH.
HanunonanbHbie 0COOEHHOCTH HEBEPOATBHBIX CPEACTB OOIIICHMUSI.

UemMy MOKHO OOJIBIIIE BEPUTH: SA3bIKY CJIOB WM S3bIKY Tema?

MO0>KHO 71 IPOBEPUTH UCTUHHOCTh HEBepOabHOTro s3bika? Ecim ,,1a”, TO

e
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KaKHM CIIocoOoM?
5. K yeMy MoeT npuBeCTH HapylIEHUE ,,TEPPUTOPUATIBHOTO UMIIEpaTUBa’?
4, O 4yem MOKeT NoBeJaTh 1034, )KeCThl 1 HHTOHALIUS coOeceTHUKA?

3aganue Nel. [ToaroToBUTH cce UM 10KIAA HA OJJOHY U3 IPEJIOKEHHBIX TEM:

1.  daxTopbl, 00yCIaBIMBAIOIIME PEUYEBOE IMOBEIECHHE W B3aUMOIIOHMMaHUE
KOMMYHUKAaHTOB: KOMMYHHMKATHBHAas KOMIIETEHTHOCTb, COIMAJbHAsl CHUTYyaIlHs,
ColLlMaJbHBIE POJIM, KOMMYHUKATUBHBIM KOHTEKCT, ’THOKYJIBTYPHBIE OCOOEHHOCTH,
KOMMYHHMKATHBHAs yCTaHOBKA.

2. [lonsiTHe 0 KOMMYHUKalMOHHBIX Oapbepax. CyIIHOCTb, OCOOEHHOCTH,
IPUYUHBI U YCIOBUS BOSHUKHOBEHUS TEXHUUECKUX, MEKbI3BIKOBBIX, COIIHANBHBIX,
MICUXOJIOTHYECKUX 0aphepOoB B KOMMYHUKAIIHOHHBIX MPOIECcCax.

3.1.4 ®opMbl 1€10BOi KOMMYHUKAIIUA

3apmanue Nel. [ToarotToBuTh 3cce WK JOKIA HA OJIOHY U3 MPEITIOKEHHBIX TEM:
IIcuxosorust neperoBoOpoBs.
Oco0eHHOCTH JeNI0OBOM MEPETHCKU
Bunbl 1em10BbIX KOMMYHUKAIUH (MPEUMYIIECTBA U HEJOCTATKH).

3.1.5 KoH(IUKTBI B 1eJI0BBIX KOMMYHUKAIUSX

BOHpOCLI AJIA CAMOCTOATECIBHOIO U3YIUCHUA

ATpeccuBHOCTb KaK MCUXO0JIOTUYECKasi OCHOBa KOHQuMKTA. CounanabHble (PakTOph
arpecCUBHOCTH.

MoTuBanus KOH(PIUKTHOTO MOBEICHUS.

KOH(]IUKT Kak MposiBJI€HNE HETaTUBHBIX MCUXOJIOTMYECKUX COCTOSTHUN Y CTOPOH:
CTpecca, HEMPUS3HHU, IIJI0OXO0T0 HACTPOEHUS, AENPECCUH, 3aBUCTH, MECTH, arPECCHH.
CouunanabHO-TICUXOJIOTMYECKUE CBOICTBa JUYHOCTH, CIIOCOOCTBYIOLINE
koH(puKTYy. KoH(hOpMU3M U BBICOKAs CAMOHAAESIHHOCTb.

MaccoBoe nosenenne u KOHQIUKTHL. KOHDIUKT 1 TuaepCTBO.

Pounb nunepa B koHpaukTe. Tumnsl tuaepcTBa B KOHQIUKTaX. ABTOPUTET U BJIACTb,
WX pOJIb B KOH(JIMKTE.

ConmabHO-TICUXO0JIOTHYECKHE MPOOIeMbl TOCIEKOHPIUMKTHON CUTYaIUH.

3apanme Ne 1. Hanmmmre scce Ha TeMy: KpU3UCHBIE KOMMYHHMKAIUU B
npohecCuOHaANBbHOM JesSTENbHOCTH.

3.1.6 DTHKA M DTHKET IeJIOBBLIX OTHOIIEHUH

3aganue Ne 1. Hanummre scce Ha TeMy: po/ib 9muKu 6 0e1080M 00ujeHUU.

3.2 Tembl HHAUBUAYAJIbHBIX 32/IaHUI CTY/IEHTOB
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3.2.1 UuauBuayaasusbie 3axanus Ne 1 (Pegepar)

Teopernyeckas YacTb HMHAMBUAYAJIbHOM paOOTHI MpeACTaBIsET COOOMU
pedepaT no TemMe,COOTBETCTBYIONIECH BapUaHTy CTyAeHTa. TeopeTHuecKuil BOpoc
JIOJDKEH OBITh TOJHOCTBIO packpbiT. Pedepar momkeH copepxaThb pa3febl:
BBEJICHHE, OCHOBHAS 4acThb, 3aKitoueHue. Mudbopmaims gomkHa cOpOBOKIATHCS
CChUIKAMHM Ha HCIOJIb30BAaHHYIO JIUTEPaATypy, MPUBEICHHYIO B KOHIE pabOTHI.
O6mmii o6vem pedepara 15-20 muctoB mpudt 14 (Times New Roman) gepes
MOJYTOPHBIM  MHTEpBajl. BapuaHT TEOpeTHUUEeCKOTO BOIPOCa BbIOMpaeTCs
CIEIyIOIUM 00pa3oM: €ciu MocienHue 2 HU(ppbl B HOMEPE 3aUYETHON KHIKKHU
MeHble 20, To HOMEp BapHaHTa COOTBETCTBYET HOMEPY TEOPETUUECKOTO BOITPOCA,
ecnu nocneanue 2 uudpsl Oonpine 20, TO 1A ONMpeneraeHuss HoMepa BOMpoca OT
yucna, o0pazyemMoro 3TuMu nudpamu, cieayer oTHATH 20.

3aaHus BBIMOIHSIOTCS CTYAEHTAMU MAallMHOIMCHBIM CIIOCOOOM Ha JIMCTax
¢opmata A4. Ha TuUTynbHOM JIMCTE HHIMBUIYaTbHOM pabOThl yKa3bIBaeTCs
BapUaHT UHAUBUIYAIBHOTO 33/IaHUS.

Tembl pedepara:
1. OCHOBHBIE 3TUYECKHUE MPUHIIUIIBI I€JIOBBIX OTHOLIECHUN B SITIOHUH.
2. OcoOEHHOCTH TE€HCPHOTO PA3IUYUs TPU YIPABICHUH MPEITPUSITHS.
3. OCHOBHBIE JTHYECKHE NPUHLMIIBI JCJIOBBIX OTHOIIEHUHM B E€BPOIEUCKUAX
CTpaHax.
4. ®opMHUPOBAHUE FITUYECKOTO KOAEKCA B OpraHU3aI|H.
5. OCHOBHBIE ATUYECKHE NPUHLMIBI JAECIOBBIX OTHOIIEHWW B MYCYJIbMaHCKHX
CTpaHax.
6. OcHOBHBIE TIpaBUJjia TE€IE(HOHHOTO ITUKETA
7. OcHOBHBIE TIpaBuIa 0(OPMIICHUS KOPIIOPATUBHBIX BUSUTHBIX KaPTOUEK
8. OCHOBHBIE 3TUYECKHE MPUHIIUIIBI I€JIOBBIX OTHOLIEHU B THaUN.
9. OcHOBHBIE BU/IbI JUCKPUMHHAIIMN COTPYIHUKOB Ha MPEAINPUATUH.
10. ®opmupoBaHue pecc-Koja B OpraHUu3aLuu.
11. Opranuzanus npe3eHTaluuy U BbICTABOK KOMIIAHUU.
12. OcoGeHHOCTH KOMMYHHUKAITMOHHOTO TIPoIiecca «HaYaIbHUK-TIOTYNHCHHBIN.
13. TexHoyioruu BeJICHUS TIEPETOBOPOB.
14. OCHOBHBIE TAKTUYECKHUE YIIOBKU U IIPUEMBI ITPU BEIEHUU TIEPETOBOPOB
15. Poib IMCEMEHHOTO JIEJTOBOTO OOIIEHUS B CUCTEME IEJIOBBIX OTHOIIEHUIA.
16. ®opmbl 1 BUBI MUCBMEHHOTO JIEJIOBOTO OOIIEHUS
17. ®opmupoBaHue HaBBIKOB 3P(HEKTUBHON KOMMYHHUKALIUU.
18. 3HaueHne KOMMYHUKALIMU B YIIPABJIECHUH OPTaHU3ALMEN
19. OcobeHHOCTH N€10BOro 00eHnsI B OUHISIHINN.
20. OcoOGeHHOCTH 1€70BOTr0 OOIICHHS B AHIJIHH.

3.2.2 UuauBuayaabHoe 3a1aHue Ne2

[IpeacraBnenHspie  3amaHus  OOECIEUMBAIOT  MPOOJEMHBIA  XapakTep
oOy4eHHs, €ro TOHUCKOBYID W  JKCIEPUMEHTAIbHO-UCCIEIOBATEIHCKYIO
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HaIlpaBJIEHHOCTb, PEATU3YIOT HWHJWBHUAYalIbHBIM MOAXOJ K CTYAEHTY B paMKax
KOJUIEKTUBHON (opMbl yueOHOro rmpouecca. OCHOBHOE Ha3HAUEHUE 3aJaHUM -
(GopMUpOBaHHE Yy CTYACHTOB HaBBIKOB M YMEHUH HAay4dHOTO OCMBICIECHUS
TEOPETUYECKOr0 MaTepHaja U €ro COOTHECEHUS C BHEYUEOHBIMU MaTepHallaMu U
CUTyallMsIMU. 3a/laHHusl OPUEHTUPYIOT CTYJIECHTOB HA PACIO3HABAaHUE OJAHOPOIHBIX
A3BIKOBBIX SIBJIEHUH B OBITOBBIX CUTYalMSIX U Pa3HOCTHIIMCTUYECKOW JIUTEpAType
(myOMUMUUCTUKE,  HAYYHOW,  OQUIMAIBHO-IEIOBOM M XYAOXKECTBEHHOM
autepaTtype). [JaBHBIM KOMIIOHEHTOM HWHAMBHIYaJbHON pabOThl sIBISETCA
camMoCTosITeNIbHAsE  paboTa  CTyAEHTOB  HAaJ  M3YyYEHHEM M aHAIU30M
JIOTIONIHUTEIBHON ~JIUTEpAaTypbl W HMHAWBHUIyalbHAs TIOMCKOBas paboTa IO
WJUTIOCTPALIMKA U3y4aeMOr0o MaTepuania.

3ananus 1, 2 BBINOJHAIOTCS CTYJEHTOM CAMOCTOSITEIBHO IMOCJIE H3YyYEHHUS
COOTBETCTBYIOIIUX TeM Kypca. Pabora opopmisiercs B popmate A4 (upudt 14).
Bce npumepbl A0mKHBI OBITH IpeacTaBieHbl B pabore. bubmmorpaduueckue
JaHHbIE JINTEPATYPbl MIPUBOASATCS MOCIE MPEICTABICHHOIO (hparMeHTa.

3.2.3 UnauBuayanbHoe 3a1anue Ne 3

NuauBuayanbHoe 3a1aHue Ne3 BBITIOJIHAETCS 1O IUIAHY:
Onoxa kak GoH co3nanus oOpasa.
[lepBoe mpeacTaBieHne repos.
NmMux nepcoHaxa (BHEIIHUM BU, HEBEpOaIbHbIE CPEACTBA OOIICHUS)
Peus nepconaxa.
JInyHOCTHBIE KauecTBa.
JlenoBbie KayecTRa.
Crioco0bI TOCTPOCHHS B3aUMOOTHOIIEHHUH ¢ TapTHEPaMH.
OO1eHue ¢ ONMOHEHTaMHU.
JleiicTBUs TepcOHaXa B CJIOKHBIX, KpUTHUECKUX CUTYaIUsX.
10 ABTOpCKasi MO3ULIKS B OIICHKE JIEJIOBBIX Kaue€CTB COBPEMEHHUKOB, MepeaHHast
IOCPEACTBOM CO3/IaHUs JIUTEepaTypHOro odpasa.

CoNaRLNE

3.2.4 NuauBuayajbHOe 3a1aHneNed

NunuBuayanbHoe 3ananve Ne 4 mpencTaBisieT co00iM Te3UCHOE PaCKphITHE
BBIODAaHHOM CTYJIEHTOM TeMbI, O(OPMIICHHOE B BHJE CBSI3HOIO TEKCTa CO
CTAHJAPTHOM  CTPYKTypod (coiepkaHue, BCTYIUIEHHE, OCHOBHAas  4acTh,
3aKJIIOUCHHE, CIHUCOK JIUTEPaTyphbl) B COOTBETCTBUM C TpeOOBaHUSAMH HAYYHOTO
cTuisi. PaboTy MODKEH OTJIWYaTh CaMOCTOATENIbHBIM, TBOPYECKHH MOAXOHA K
PACKPBITHIO TEMBI.

Bapuanr 1.

1. Kakoro poma ¢axropsl (GopMUPYIOT B3IIAAbl uenoBeka? Mrpaer nu B
BallleM TMpPEACTaBJICHUM Bepa B bora BaxHyH poiab B  (QopMHUpOBaAaHUU
MHPOBO33PEHUS YEIIOBEKA M €T0 CUCTEMBI IIEHHOCTEH ?
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2. Bl xoture B3aTh Ha PabOTy MEHEMKEpPA II0 IPOU3BOACTBY, KOTOPHIA
TOJBKO YTO YBOJWJICA U3 KOMIIAHUU BalIlero KOHKypeHTa. OH roToB C pajgoCThiO
pacckas3aTh BaM O IUIaHaX KOHKypeHTa Ha cieayromuii rof. KakoBo Oyner Baiue
peuieHue?

Bapuanr 2.

1. PaccMarpuBas KOPHODATMBHYIO KyIbTYpy B  M3BECTHBIX  BaM
OpraHu3alysX, BUAWTE JIM Bbl PA3HUILY MEXAY O(DUIIMAIBHON M YNpPaBIISIONICH
ujeoioruen opranuzamnuu? B o0ocHOBaHUE OTBETa MPUBEAUTE TPUMEPBI.

2. Cornacuel i Bbl ¢ Ilomam Bepn, chopMyaupoBaBIIell TpU OCHOBHBIX
nmpaBuiia pasroBopa 1o TenedoHy: 1) Oynp kpatok; 2) Oyab TBepa; 3) ymen
BOBPEMSI OCTAHOBUTHCSA?

Bapuanr 3.

1. [TonbITaliTech OLCHHUTH, HAa KaKOM YPOBHC HPABCTBCHHOI'O PA3BUTHUA, IIO
Tunojoruu Jl. Kon6epra, HaXOAUTCCh BbI U Balllk ,ZIPYSB}I?

2. Tlouemy ns (GOPMHPOBAHUS MMHIKA PEKOMEHIYETCS IIOCOBETOBATHCS
CO CHEIUATUCTOM-UMHUIKMENKEpOM?

Bapmanr 4.

1. Kakoii omeIT, COCOOCTBYIOIIMI BalleMy HPABCTBEHHOMY Pa3BHUTHIO,
BbI ITPUOOPEIIM B TCUCHHE KU3HU?

2. YV Bac ecTh IAHC 3aKIIOYNUTH CJEIKY, KOTOpas OyJleT MHOTO 3HAYMTH JUIS
BaC M Balllell KOMIIAHUM. ATEHT IO COBITY HaMEKaeT, UTO «IPE3SHT» MOBJIUSICT Ha
pelieHre O MOKymnKe. Baill MOMOIIHMK COBETYeT MOJAPUTh KIHUEHTY HOYTOYK.
Bamm nevictBusa?

Bapuanr 5.

1. Kak BBl mojiaraere, mo4emy JIOAN COBEPLIAIOT MOCTYIKU, KOTOPBIE UM
camuM He Hpassatcs? WM3-3a cmaboit Bomu? U3-3a  cobOnazna? JlypHbIX
HaKJIOHHOCTEN? YenoBeueckoi mpupoasl?

2. CornacHbl 11 BBl C TEM, YTO COOJIOJEHHE NMPABUI JTUKETHOH Oecebl
CO3/1aeT MPECTUKHBIA UMUK HHTEIUTUTEHTHOTO YeJIoBeKa?

Bapuanr 6.

1. Bol moajgepKuBaeTe HHU3KHMH, CPEAHUM WM BBICOKHH yPOBEHb
JVCTAHIIMM CBOMX OTHOIIEHWM C Jpyrumu? Baimia BHYTpPEHHsISI OpraHu3aius
CO3Ja€T JUCTAHLMIO B OTHOLUEHHUSX C JIIOABMU IIPU HENPUATHBIX U CTPECCOBBIX
cutyauusx? Kak ato orpaxkaercsa Ha Bac?
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2. Kakumu >TUKETHBIMH (DOPMyJaMU MOKHO MOYEPKHYThH JUCTAHIMIO
oumamsHOrO0 OOIICHHS, €CIIM COOCCeTHUK HEONpaBIaHHO BbIOMpaeT «7Tbi-
oOreHune»?

Bapuanr 7

1. TlombITaiiTech OLEHHUTH, HA KAKOM YPOBHE HPABCTBEHHOIO Pa3BHMTH, 10
tunosnoruu JI. Konbepra, HaxoauTech BbI U Balllk IPy3bsi?

2. Y Bac ecTh IIAHC 3aKIIOYUTh CIEIKY, KOTOpas OYIeT MHOIO 3HAYUTh
JUISl BAC M Balleil KOMIaHUU. ATEHT 0 COBITY HAMEKAET, UTO «IIPE3EHT) MOBIHIET
Ha pelIeHHe O MOKynKe. Bal moMOIHUK COBETYET NOJApPUTh KIIMEHTY HOYTOYK.
Bamwu nevictBusa?

Bapuant 8

1. Tlouemy mis GOpMUPOBAHMSA UMHKA PEKOMEHIYETCS TIOCOBETOBAThLCS
CO CIICIIHAIUCTOM-UMHUIKMEHKEPOM?

2. Kaxkumu 3TUKETHBEIMU (POPMYJIaMH MOKHO ITOJUEPKHYTh TUCTAHIIHMIO
Oo(HIMATBHOTO OOIICHHMS, €CIIN COOECETHUK HEONPaBIaHHO BRIOUpaeT « 7 bi-
oOIeHue»?

Bapuanr 9

1. Kakoro poma ¢akropsl GpopMUPYIOT B3risabl 4yenoBeka? Mrpaer nu B
BallleM TMpEACTaBICHWUM Bepa B bora BaxHyl0 poib B (QOPMUPOBAHUU
MHUPOBO33pPEHUS YEJIOBEKA U €r0 CUCTEMBI IEHHOCTEM?

2. CornacHel JI4 Bbl C TE€M, YTO COOIIOJEHHME IPABHJ JTUKETHOM Oece/pl
CO3JAa€T MPECTUKHBIM UMUK UHTEJUINTEHTHOTO YeJIOBEKA?

Bapuant 10

1. Kakoii OmbIT, CIOCOOCTBYIOIMI BalleMy HPABCTBEHHOMY Pa3BHTHIO,
BbI IPUOOPEIIN B TEUECHUE KU3HU?

2. Cornacusl 1 Bbl ¢ ITommm Bepa, chopmynupoBasIiieii Tpu OCHOBHBIX
npaBuiia pa3roBopa 1o tenedony: 1) 6yap kpaTok; 2) Oyas TBep; 3) ymeit
BOBpPEMSI OCTAHOBUTHCSI?
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