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Meroquyeckue yKazaHus IIpeJHA3HA4YEeHbl [JI1 OpraHU3aldd IPAKTUYECKUX
3aHATAA M CAMOCTOSITENbHOM pabOTHl CTYAEHTOB Bcex (opm o0OydeHus,
M3YYaIUX JaHHYI0 JTUCHUIUIMHY. HacTtosmme ykazaHus NO3BOJIAIOT 3aKPENUTH
KJIFOYEBBIE TEMBI TEOPETUYECKOTO KypCa, OBJIAJIETh NMPAKTUYECKUMU HABBIKAMU,
pelieHus] TUMOBBIX 3a7a4y. OHU TaKKe JAal0T BO3MOYKHOCTh MPOBEPHUTH YPOBEHb
TEKYIIUX 3HAHUW CTYJEHTOB IIOCPEICTBOM BBIIIOJIHEHUS ONPEIACICHHBIX 3aaHUM,
NO3BOJIAIOT 00€CNeYnTh (POPMUPOBAHUE Y HUX AHAJIUTUYECKOTO MBILIICHMUS,
yMeHHE 0000111aTh pe3ysIbTaThl aHAJIM3a U IPUHUMATh YIIPABICHUECKHUE PEILICHUS.
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OO01ue moJIoKeHus

Meronuyeckue ykasaHHs K NPAKTUYECKUM 3aHATUSAM M CaMOCTOSITEIbHOM
paboTe MO JUCHUILIMHE «YIpaBiI€HUE KAadeCTBOM» IpEeAHA3HAYEHbl IS
CTYyJICHTOB JKOHOMMYECKHX HANPABICHUM TMOATOTOBKH M3YYaKOIIMX JIaHHYIO
JVCLHUTUIAHY.

[enu AUCHUIIIMHBI — U3yYEHHE CHUCTEM YIIPaBJICHHs KauyeCTBOM, (PAKTOPOB,
BIMSIOIIMX HAa WX (YHKIMOHMPOBAHWME M pPAa3BUTHE, IIOKa3aTelied OLIEHKU
U KOHTPOJIS UX IEATEIBHOCTH.

[Ipotiecc 00yueHus TUCIUITMHBI « DKOHOMHUYECKasi 6€30MacHOCThY MOCTPOEH
Ha WCIOJIb30BAaHUHU TPATUIMOHHBIX (OPM OpraHu3aly y4eOHOro Impoiliecca:
JIEKIIUU, CEMUHAPCKUE U MPAKTUUECKHUE 3aHATHS.

[IpeaycMOTpeHBI CIEAYIONINE BUABI CAMOCTOSTEIHLHOU paOOTHI:

1. IloaroToBKa K OTBETY Ha BOMPOCHI TEMBI (K COOECEIOBAHUIO).

2. BBINOJIHEHUE TECTOBBIX 3a/IaHUH.

3. IToAroTOBKA M BBICTYIJIEHHE C JOKJIAJIOM 110 TEME

B pamkax npenonaBanus Kypca « JKOHOMUYECKasi 0€30MacHOCThY B KaueCTBE
dbopM Tekylel aTTecTalliu UCIIOIb3YIOTCS Cleaytonue (GOpPMbI: TPOMEKYTOUHOE
U UTOTOBOE TECTUPOBAHUE, OIICHUBAHME AKTUBHOCTH U MOATOTOBIEHHOCTH Ha
CEMHUHAPCKOM  3aHSATUM, 3aclylIMBaHHME W OLEHKa [IOKJIaJa IO TEME,
coOeceoBaHue. YPOBEHb OCBOCHUS JUCITUIUIMHBI OTIPEIEISETCS B COOTBETCTBHE
c (gopMamu, MPeTyCMOTPEHHBIMHU YYCOHBIM TIJIAHOM.



MeToauyeckue yKa3aHusi 10 M3YYEHHUI0 [UCUMIUIMHBI M  BbINOJHEHUIO
KOHTPOJIbHOH PadoThI

KonTpoasnas padora
Kontponbnas pabora mo IuUCHUIUIMHE «YTIpaBieHHE KadyecTBOM» cocTouT u3 10

TCCTOBBIX 3aﬂaHHﬁ. Z[J'Iﬂ MMpaBUJIbHOI'O BBIITOJIHCHUA SaI[aHI/Iﬁ CTYACHT OOJIKCH HCIIOJIb30BaTh

MaTepHall JaHHOTO y4eOHOTo MocoOusl.

IIpruMepsbl TeCTOBBIX 32IaHU KOHTPOJIbHOI PadoThI

Tema 1. [TapameTpbl KOHKYPEHTOCTIOCOOHOCTH MTPOAYKIMH MTOIPA3ACISIFOTCS Ha:
a) HOPMaTHUBHBIE, TEXHUYECKHUE;

0) SKOHOMHUYECKHE, OPTaHU3AIMOHHBIC;

B) COIMAJIbHbIC, UHHOBAIIMOHHBIC;

F) TEXHOJIOTHYCCKUEC, NHBCCTUIIMOHHBIC

Tema 2. Meron KanbKyJIsIUH 3aTpaT Ha KAY€CTBO OCHOBAH:

a) Ha HCIOJIb30BAaHUM TMOHATHS CTOMMOCTEH COOTBETCTBHS M HECOOTBETCTBUS JIIOOOTO
npoiiecca, puyemM 06e MoryT ObITh HCTOYHUKOM 3KOHOMUU CPEJICTB;

0) Ha BHUMaHUM, KOTOPOE YAENAETCS BHYTPEHHMM M BHEUIHUM IOTEPSIM BCIEACTBHE
HU3KOI'0O Ka4CCTBa U OIMMPCACIICHUIO MATCPUAJIbHBIX U HEMATCPUAJIBHBIX ITOTCPb,

B) Ha OIpEeJIeIEHUH 3aTpaT Ha KayecTBO, KOTOPBIE B 1EJIOM MOAPA3EIAIOTCS Ha 3aTPaThl
Ha BHYTPEHHIOIO XO3SHCTBEHHYIO JCATEIBHOCTb M HaA 3aTpaThl, CBA3aHHBIE C BHELIHUMU
pabotamu;

I) JUld OLIEHKM CTOMMOCTH IIOJHOTO >KU3HEHHOrO LHMKJIA C pacujeHEeHHEeM €€ Ha

SJICMCHTAPHBIC CTOMMOCTHBIC COCTABJISIFOIIHEC 1O BCEM CTAAUAIM.

Tewma 3. K )xu3HeHHOMY KTy TPOAYKIIMH HE OTHOCST CJICYIOITUE ITAIIbI:

a) MapKeTHUHI, IPOEKTUPOBAHHE U pa3pabOTKa TEXHUYECKUX TpeOoBaHUM, pa3paboTka
NPOJYKLHH;

0) MarepuanbHO-TEXHUYECKOE CHAOXKeHHe, MOATOTOBKA IMPOU3BOJACTBA U pa3paboTka
TEXHOJIOTHHU U IMTPOU3BOACTBCHHBIX IIPOUECCCOB;

B) pa3paboTka OW3HEC-WJEH, CTPOUTEIHCTBO, IMOATOTOBKA TMPOW3BOJICTBEHHBIX
NoMeIIeHui 1 000py10BaHUs

I') MPOU3BOJACTBO, KOHTPOJb, HCIBITAHUS M OOCIEIOBaHMS, YINAKOBKY M XpaHEHUE,

pean3aIio U pacrpeesiCHUe MPOIYKIHH.

Tema 4. PecueTHO-aHANUTUYECKUH METOJ IUIAHHUPOBAHHUS MpoOIEcCca YIPaBICHUS
KaueCTBOM OCHOBAH:

a) Ha pa3pabdOTKe TPOCKTOB IUIAHOB HAa OCHOBE OTYETOB, CTAaTHCTUKA M WHOU
dakTHueckoi WHGOpPMAIMK, XapaKTepPH3YIOUIeH pealbHOE COCTOSHHE W HW3MCHEHHUE

XapaKTEPUCTHUK MTOACUCTEM YIIPABIICHNUS,



0) Ha pacwICHEHUHU BBIMOJHAEMBIX padOT U TPYNIUPOBKE HCIOJB3YEMBIX PECYPCOB IO
3JIEeMEHTaM U B3aUMOCBS3SIM, aHAJIM3€ yCIOBHM Hanbosee 3 PEeKTUBHOTO UX B3aUMOJIEHUCTBUS U
pa3paboTKe Ha 3TO OCHOBE ITPOEKTOB IIAHOB;

B) Ha IPOEKTHMPOBAaHUM HOPM, HOPMAaTHUBOB M MOJEJEH IMOJACUCTEM YIPABICHUS
MPEANPUITHEM HAa OCHOBE MPOBEACHUSA M U3YUYEHHUS 3aMEPOB U ONBITOB, a TaK)KE y4eTa OIbITa

MCHCIKECPOB, IINTAHOBUKOB U APYTHUX CIICIHIUAIMCTOB,

Tema 5. CoBpemMeHHast CTaHAAPTU3ALMS 0a3uPyeTCs Ha CICTYIOIUX MIPUHIUITAX:
a) THBAPHAHTHOCTh, HHTEIPHUPYEMOCTb

0) CHCTEeMHOCTb, BAPUAHTHOCTh

B) MOBTOPSIEMOCTb, B3aNMO3aMEHSIEMOCTh

r) muddepeHnmanus, TMKINIHOCTh

Tema 6. Ha MeXIyHapOJHOM YpOBHE JCHUCTBYIOT CJCAYIONIME OpPTraHU3aIldU 10
YIPABJICHUIO KaYECTBOM:

a) CUCTEMBI 0000IIECHUS U aHAIM3a OTbITa 00ECIICUCHUS KaueCTBA

0) EBporeiickas opranu3saius 1o KauecTBy

B) HallUOHAJIBHBIC OpraHUu3alnuu 110 Ka4C€CTBY



Beinucka
M3 roCyIapCTBEHHOI0 00pa30BaTeJIbHOI0 CTAHAAPTA

CrnenuajbHOCTh «JKOHOMHUKA M yIIPABJI€HUE HA MPeANPUITUIX)»

KauectBo kak akTop ycmexa NpeANpUATHS B YCIOBUSAX PHIHOYHOW JKOHOMUKH:
METOJIOJIOTUS. U TEPMHUHOJIOTUSl YIPABICHUS KayeCTBOM; PEKOMEHAAIMH MEXKIyHAPOIHBIX
craggaproB MCO 9000 mo obOecnedyeHnio KadecTBa, pa3paboTKa CHCTEM KadecTBa Ha
MPEIPHUATHSIX; OTBETCTBEHHOCTh 32 KQUECTBO MPOAYKIIUH; CepTUDHUKAIS TPOAYKIIUN U CUCTEM

KadcCTBa.

CHeIIHaJILHOCTb ((MeHeL[)KMeHT Oopraumsanuu»
CYIIIHOCTI) KaueCTBa MW YHpPaBJICHUA MM, OCHOBHBLIC MCTOABLI YIIPABJIICHHA KadiCCTBOM,
Cq)epbl MNPpUIIOKCHUSA MCECTOHOB  YIHIPABJIICHUSA Ka4YCCTBOM; KBAJIMMCECTPUA KAK HAyKa, €€ POJIb,

MCTOABI U obnactu IMPAKTHYCCKOI'0 IPUMCHCHUSI.

I_Ie.]'ll/l H 3a1a4YM JUCHHUILIMHBI

IIpeomemom Kypca SIBISIETCS U3ydyeHUE MapaMeTpOB, ONMPEACISIONUX MOTPEOUTEIbCKIE
CBOMCTBAa TMPOAYKIMHM H  COIHAIbHO-DKOHOMHYECKHE U  OPraHMU3allMOHHO-TEXHUYECKUE
XapaKTEPUCTUKHU MPOIIECCOB €€ CO3AaHus, MOTPEOICHHS (IKCIUTyaTalluK) U YTHIIM3AIUHY, & TAaKKe
JESTENIbHOCTD 110 COBEPIIEHCTBOBAHUIO TAKUX CBOMCTB U IPOILIECCOB.

3aoauu xypca « Ynpasnenue kauecmeomy:

- OIpeJielIeHUe OCHOBHBIX MOHATUH, XapaKTepU3YIOUIMX MOTPeOUTENhCKUE CBONCTBA
IPOJYKLHH;

- paccMOTpeHue KpUTEpUEB KayecTBa U3JIEHUH u IIPOLIECCOB;
U3y4eHHE CUCTEM YIPABIECHHs KaueCTBOM MPOTYKIHMHU (YCIIyT);

- U3y4eHHE BUJOB U OCOOCHHOCTEN KOHTPOJISI KaUyeCTBa MPOAYKIIMH;

- aHaJu3 MPOIECCOB CTaHAAPTU3AIMHU U CEPTUPUKALINH TTPOTYKIIHH.

Kypc «YmnpaBnenue kauecTBOM» OXBaTbIBA€T IIUPOKUN KPYT MPOOJIEM U MOTOMY CBSI3aH
IIPAKTUYECKH CO BCEMM IUCLUUIUIMHAMHU, KOTOPBIE IPETIOAAIOT B By3aX, T.K. €T0 LI€JIb — HE TOJIBKO
COBEpILEHCTBOBAHUE MOTPEOUTENHCKUX XAPAKTEPUCTUK MPOIYKIIMU U YCIYT, HO U YJIy4IIeHUE
KaueCTBa CONUAJIBHO-O3KOHOMHWYCCKUX U IICUXOJOTMYCCKUX CTOPOH KHU3HU J'IIO}IGI)i, Ha 4YTO H

OpPUEHTUPOBAHBI BCE MPEIMETHI U HAYKH.
MecTo AUCHMILVIMHBI B y4eOHOM Npouecce U TPeOOBAHUS K 3HAHUSIM, YMEHUSIM CTyIeHTa

B pesynbpTare nuzydeHus: AUCIUTUIMHBI CTYICHT JTOJDKEH:

3Hamy:

- 3aKOHOJIaTebHbBIE aKThl, HOPMATHUBHBIE TOKYMEHTHI U CTAHAAPTHI, PETIAMEHTUPYIOIINE
JESTEIIbHOCTH CITY>KO YIIPaBIICHUsI KAYECTBOM MPOIYKIIUHU HA MPEATNPUATHSIX HEIBUKIUMOCTH;

- TEOPETUYECKHUE OCHOBBI MOCTPOCHHUS M (YHKIIMOHUPOBAHUSA CHUCTEM YIPABICHUS

Ka4eCTBOM;



- 3apyOeXHbII M OTEYECTBEHHBIH ONBIT B OOJACTH yNpaBIEHUS KadyecTBOM Ha
IPEIIPUATHIX HEABHKUMOCTH;

ymemp:

CaMOCTOATEJIBHO M TBOPYECKM  HMCIOJIB30BAaThb  TCOPETUYECKUE  3HAHUA U
MHCTPYMEHTAIBHBIE METO/IbI KCIIEPTHBIX OLIEHOK Ka4eCTBa;

énaoems:

- CIELHAJIbHON 3KOHOMMKO-YIIPaBIECHYECKON TEPMUHOJIOTHEN;

- HAaBBIKAMH CaMOCTOSITEJIHOTO OBJIAZICHUS METOJMKAMH M (OpMaMHu yIpaBlICHUS
KAaueCTBOM, IIOCTPOEHUS M pealn3allid CUCTEM YIPABJIECHUS KadeCTBOM NPOAYKLIHMH Ha
IPEIIPUATHSIX.

JucuumnuHa «YnpaBiaeHUE KauecTBOM» Oasupyercs Ha KypcaX «DKOHOMHUYECKas

Teopusi», «Craructukay, «MeHeDKMEHTY, « JKOHOMUKA TPEANPUITHS», « MapKEeTHHT.

Conep:xkaHue pa3ieioB ¥ TeM JUCHUATNIIMHBI

Tema 1. OcHOBBI yHIpaB/ieHHs] KA4eCTBOM.

OcHOBHbIE acCHEKThl TOHATHUS KadyecTBa. YIIpaBJIEHHWE KaueCTBOM B YCIOBHAX
PBIHOYHOM SKOHOMHKHU. VcTopuyeckuil 3apyOeHbIii U OTEUECTBEHHBIM OMBIT yNPaBICHUS
KauecTBOM. KauecTBO MpoayKIMK Kak BaxxHeHInii (akTop ycrnexa B ppIHOYHOW SKOHOMUKE.

Tema 2. CymiHocTh Ka4ecTBa H YIIPaBJIeHHE UM.

MeTtononorus U TEPMHHOJIOTHS yIpaBiieHus kauecTBoM. [lokaszarenn kadecTBa Kak
OCHOBHAs KaTeropus OLEHKU MOTPEeOUTENbCKUX LIEHHOCTEH.

Tema 3. IIpouecc u cogepkaHue ynpapjaeHHs KA4eCTBOM NPOAYKIIHH.

OO0mue MEeTONOJIOrMYecKUe TOJNOXKEHUsl ympaBieHus KadecTBOM. CyIIHOCTh
CUCTEMHOIO M KOMIUIEKCHOTO IIO/IXOJI0OB K YIpaBi€HHIO KayecTBOM. CBs3b KadecTBa
OPOAYKIMM C YPOBHEM €€ KOHKYpEHTOCHOCOOHOCTH. OCHOBHBIE MOHATUS MEXaHU3Ma
yrnpaBieHus: KadecTBOM. [IpuHIMIBI, MeTOAbl W (YHKIMM YIpaBICHUS KadyecTBOM Ha
MPEANPUITHSIX.

Tema 4. O6mue pyHKIMHU ynpapjaeHuss Ka4eCTBOM NPOAYKIHH.

[InanupoBaHue TIpolecca YIpaBIEHHUs KadyecTBOM mpoaykuuu. OpraHuszainus,
KOOpJMHAIMS M pEryJIHpoBaHUE Tpoliecca ympaBleHHs kadecTBoM.  OOmmii  0030p
MOTHUBAIIMOHHBIX MPOLECCOB MpU yHpaBleHUH KayecTBOM. [Ipemunm 1o KadecTBy.
Opranuzanys KOHTPOJS NMPOJYKIUU U MPOPHIAKTUKH Opaka. MeToabl KOHTPOJs KayecTna,
aHanu3a 1e()eKTOB U UX MPUYHH.

Tema 5. CnenuajbHbIe OACHCTEMBI YIIPABJICHHS KA4eCTBOM.

CymrHocTh mporeccoB cTanaapTuszanuu. Cucrema crangaaptuzanuu Poccun. Cucrema
MexayHapoaHbix cranaaptel cepun MCO 9000 u EN 45000 u coBpeMeHHbIE HanpaBJICHUS
pa3BUTHS CHCTEM YyIpaBieHus kauecTBoM. CepTudukanmoHHOEe oOecredeHne YMpaBIeHUs
kagecTBOM. OO1ue noynoxkeHus: reopuu ceprudurannu. CUCTEMBI U CXEMBbl CepTHU(PHUKAINH,

ctaguu U dTanbl ceprudukanum mpoaykiuu. HopmatuBhas cdepa cepTudurannoHHON



JESTEIbHOCTH TOCYAapcTBa. MeETOJO0J0rMYECKHe OCHOBBI IPOBEACHUS CepTU(UKALUN B
Poccuiickoit deneparumu.
Tema 6. 3apyOeskHbIii ONIBIT YIIPABJICHHS KA4eCTBOM.

Opranuzanus yrpaBJieHHs] KA9eCTBOM MPOAYKIIUH 3a pyoekoM. Kpyxkku obmiecTsa.



