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1. BBenenue

KoMMyHUKalMss — yHUBEpPCAJIbHOE SIBICHHE, COJEpKaHUE U  (POpPMBI
KOTOPOr0 M3Yy4aroTCsl CHEHUAIMCTAMHU COLMAIBHO-TYMAaHUTAPHBIX, €CTECTBEHHO-
HAyYHBIX M TEXHUYECKHUX JUCHUIUIMH. B paMkax maHHOTO Yy4eOHOro Kypca
00O0OIIEHBl JOCTUTHYTBIE pPE3yJabTaThl HAYYHBIX MCCIEJOBAHUNA B 00JaCTH
KOMMYHUKAIIHH.

[enbto M3y4yeHUS TUCLUIUIMHBL SIBISETCS (DOPMHPOBAHUE y CTYJEHTOB
3HaHUW, YMEHUN U HABBIKOB B 00JACTH MEKJIMYHOCTHBIX M TPYIIOBBIX JEJIOBBIX
KOMMYHHKAIMM, CHOCOOCTBYIOUIMX IUIOJOTBOPHOM pabore B  TPYJOBOM
KOJUIEKTHUBE.

K 3amadam Kypca oTHOCATCA:

® OCBOEHHUE TEOPETHUYECKUX 3HAHUI 00 OCHOBAX JEJIOBBIX KOMMYHUKALIUH;

e (opmMupoBaHHE HABBIKOB MCHOJB30BAHMS Pa3IUYHbIX (OPM U METOIOB

JEJTOBBIX KOMMYHUKAIUM;

e (opMHUpPOBaHHE HABBIKOB [EJIOBOTO OOIIEHUS C YYETOM COLUANIbHBIX,

THUYECKUX, KOH(PECCUOHAIBHBIX U KYJIbTYPHBIX Pa3IHyuui;

® BBIABIATH M peliaTh MPOOJIEMbl MEXIUYHOCTHOIO U MEXKYJIbTYPHOTO

B3aWMOJICUCTBUSA U T.1.

N3yuenne pucuuiuiiHbl «JlenoBple KOMMYHHMKALMM) TIOMOXKET CTYyJIECHTaMm
CTaTh COBPEMEHHBIMU CIEIUATUCTAMH, YMECIOIIMMH HaJIaJUTh B3aMMOIIOHUMAaHUE
U B3aUMOJEHCTBHE C OOIIECTBEHHOCTHbIO, KOHKPETHOW COLMAIBHON TPYIIIOH,
OTJIEIBHBIMU JIIOJIbMU, T.€. 00JaJat0OMil BBICOKON KYJIBTYPO KOMMYHUKATHUBHOM
NEATEIIBHOCTH.
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2 MeToauyeckne yKa3aHus K NPAKTHYECKUM 3aHATHAM
2.1 HammeHOBaHUE TeM, UX COJIepP:KaHMe
2.1.1 OcHOBHbIE XapPAKTEPUCTUKH /1€JI0BOIi KOMMYHHUKAIIUH

B JaHHOM pas3acjc pacCMaTpuBaArOTCA OCHOBHBLIC IIOHATHA JCJIOBBIX
KOMMYHHK&HHﬁ, ux (l)YHKHI/II/I U BUAbI, CYITHOCTb IIOHATHA KOMMYHUKAITMOHHOI'O
Imponecca, €ro 3Tallbl U OCOOCHHOCTH.

BOl'[pOCLI JJI MOATOTOBKHU K MPAKTHYCCKUM 3aHATHSAM:

Kakue popmbl 1 BUBI KOMMYHUKAIIMOHHOTO MTpoliecca Bl 3HaeTe?
OCHOBHBIE 1Ie7TH KOMMYHUKAIIUH.

CTpyKTypHBIE KOMIIOHEHTHI OOIIICHHSI.

XapakTepruCTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHUKAIIMOHHOTO IIPOLIECCa.
Drarbl KOMMYHUKaTUBHOTO KOHTAKTA.

Posb nH(opmManiiy B KOMMYHHUKAIIMOHHOM IIPOLIECCE.

HazoBute QpyHKIMH, KOTOPBIE MPOSBISAIOTCSA B OOLIEHUH

Packpoiite conepkanue kiaaccupukauu GyHKIUNA oOeHus 1o J1Io0oMy
KPUTEPHUIO.

Yro uccneayer NCUXoyIorust 0ommeHus?

10.B gem pazuuna Mmexay GpumocohCKuM U COIMOIOTHYECKUM MOIX0I0OM K

o01eHno?
3ananue « DyHKIUM KOMMYHHKALAIN»

[TpuBeauTe mpuMep KOHKPETHOTO COOOIIEHUS ISl KaXXA0U PyHKIIUU
KoMMyHUKar. Baecurte Baimu npumeps! B Tabnuiy:

DOyHKIHSA Tumn cooO1eHns ITpumep coobmieHus

2.1.2 CpeacTtBa KOMMYHHMKAIIUA

B mponiecce 3ansTus OyAayT W3ydeHBl OCHOBHBIE CpPEJICTBA KOMMYHUKAITUH.
CpenctBa KOMMYHUKAIIMM — 3TO BCE BepOadbHbIE M HEBEpOAJIbHBIE CIIOCOOBI
nepepaun  uHGOpMAMK  MEXAy ~ JAByMsS U OoJee  y4acTHHKaMU
KOMMYHHUKAITMOHHOTO TpoIiecca.

Bonpoch! AJis1 IOATOTOBKY K NPAKTHYECKUM 3aHATHSIM:
1. B uem 3akmouaercss creuuduka BepOadbHOM U HEBepOaJbHOU

KOMMYHUKAIUKU?
2. llepeuncnure KOMIIOHEHTH HEBEPOaIbHON KOMMYHUKAIUK?



3. KakoBbl 0COOEHHOCTH CHUYpANTHHIa U KOMHUpaTHHra W TpeOOBaHUS K UX

UCIIOJTHUTEIIO?

Bunsl peun.

©oo~N O A

KaxoBbI 3Tarnbl NCUX0JI0TUN BOCIIPUSATHS?
CymHOCTb MOHATUS CPEACTBA KOMMYHUKAIIMHA, OCHOBHBIC U3 HUX.
OcobeHHocTH BepOaIbHONM KOMMYHUKAIIUH.

OCHOBHBIE IPUHLINIIBI PEYEBOIO BO3ICUCTBUS.
. Iloacucrembl HEBepOAIbHON KOMMYHUKALIUH.

10 @DyHKIMU HEBEPOAIBHBIX KOMMYHHUKALIUH.
11.Bujsl )k€CTOB B A€JIOBOM KOMMYHUKAIUU.
12.0OCHOBHBIE YMOLIMOHAILHBIE COCTOSHUS YEJIOBEKA.

3ananune «HeBepOasibHOE 001IEeHUE)

YyacTHUKH ACIAaTbCA Ha YCTBIPC TI'PYVIIIILL,

K&)K,Z[Oﬁ N3 TPYIII BbIAACTCA

06p330BaT€HBHBIﬁ KGfIC, C HOI[O6paHHI)IMI/I KECTaMH, IMPOABJIAIOIINMMHA HCKOTOPBIC
YCPThI XapaKTCpa U OTHOICHHUC K CUTYAIlHUH.

I'pynna 1

Kectol

BosmosxkHan HHTepIpeTausl

[TapTHEP BO BpeMs pazroBopa CTPEMHTCS
OIIEPETHCS WM IPHCIIOHUTHCS K YEMY-HHOY/Ib

HyxmaeTest B mojiepixke, CUTYAIMS JUISL HETO
HEINOHATHA, HE MOKET HaHTH HY/KHBIH OTBET

JIumo UYTh HAKIIOHCHO BOOK H OITHpacTCAa Ha
JIaJTOHb WIH KYJIaK

BuyTpeHHHI MOHOIIOT, CKyKa

JIanoHb, IOBEpHYTass BHU3 (CMOTPHT B I10JI)

BHaCTHOCTB, IICHXOJIOTHYCCKOC TaBJICHHC Ha

HapTHepa
CxkpellleHHBIE HOTH, PYKa B KapMaHe, B3IIL B | OOopoHHTEnpHAS I03a, HEKEIaHHE
IIOJI ¥ ITOTHpaHHE IMICH py‘KOI:’I COVHIaCcTBOBATH
['pymma 2
Kectbl Bo3MoxHasi HHTepupeTanust
Yenorek cTos onmMpaeTcs pyKaMH o ¢Tod, cTyd | ONyIaeT HeMOTHBIH KOHTaKT
U IIp.

YKa3zaTeIbHBIH Hajlel] KacaeTcs HOCa,
OCTaJIbHBIC ITPHKPBIBAOT POT

HOHO’SPHTGJBHOCTB, CKPBITHOCTD, HCIOBECPHE

3axaJpIBaHUE PYK 3a TOJIOBY

YBepeHHOCTh B cebe, PEBOCX0ICTBO HAl
APYTHMH, TOMHHHPOBAHHE

My:xuuHa 3a7105K11 NaJbLEl 000HX PYK 3a
nosc Oprok

Ecmm xect IIpeaHasHavdacTca MYKIHHE,
03HATaceT arpeCCHlO. Ecmu IIpeaHa3HatIacTca
JKCHIITHUHEC, TO CTAHOBHUTCA CCKCYAIbHBIM
HKECTOM

['pynma 3
Kectsl BosMoskHasi HHTepOpeTanus
Pyku B kapmanax, 3a clIMHOH MO0 cKpenleHbl | YeloBeK 3aMKHYT
Ha IpyIH

CKpeleHHBIE PYKH ¢ TAIBIAMH, IJIOTHO
00KMMaIOITUMH NpeIuIeubs (00XBaThIBaHHE
pyKaMH)

HeratusHO II0JaBJICHHOEC OTHOIIICHHE K
CHTYyaIluH

CHUOWT Ha cTyIIe, CTUCHYTHIE MATBIEI U €r0
HOT'H CBEJIEHBI BMECTE O] CTYJIOM

PaCCTPOGHHBIe TYBCTBa

ITOYCChIBAHHC HOIlﬁOIJOI[I\‘a

Omenka nperaraeMoi HHGpOpMaImu

['pynma 4



Kecthl Bo3Mo:kHasi HHTepOpeTaNHs

JIagonu pyK B IoJ1e 3peHHs MapTHEPa MO UeoBeK OTKPBIT A1 00LIEHNA
0OIIeHHTO

CKpelIeHHBIE PYKH M HOTH Y CHJISAIIETO Hesxenanue BeTynars B KOHTAKT,
yeIoBeKa JEMOHCTPATHBHOCTD

@uxrcarusa oJHOH HOTH, Ha KOJIeHe IpyTroi Hecornacue u HaMepeHHE IOCTIOPUTH

HOTH (CHI)
[loTHpanue mIeH, THITHAE IBHKEHHUS PyKaMH, | Pa3apakeHHe, HEYBEpEHHOCTE B ce0e WIH B
MAaITHHATBHOE UepueHHe Ha Gymare. CBOHX HISAX

ITocne moAroToBKH, KaXkaas rpyIma B OTACIBHOCTH JTOJKHA II0Ka3aTh
YKECTBI U II03bI IIPEJIOKEHHBIE B KEHCe, OCTaBIINECS TPYIIIbI JOIKHBI
IIPEANOJIOKUTD, KAK HHTEPIIPETUPYETCS TA WIIN WHAS IEMOHCTPUPYEMasi 1103a.

2.1.3 @opmpbl 1€e10BOM KOMMYHUKAIUU

B nanHoMm pasznene uzydarorcs (OpMbI 1€TOBBIX KOMMYHUKAIIUN TaKUe KakK:
nenoBas Oecena, JE€I0BOE COBEIIAHHWE, JEJIOBBIE IEPEroBOpPbl U T.J.

BOl'lpOCbI AJIA MOATOTOBKH K IIPAKTHY€CKHUM 3aHATHUAM:

OcHoBHBIE (POPMBI JICTTOBON KOMMYHHUKAIIUU.

OYHKIMU JAeI0BOM Oecebl.

OcHOBHBIE PUHIIMIIBI YCIICIITHOTO BEJIEHUS JEI0BOM Oece bl
PasnoBuaHOCTH pacmmpenHoro coBenianus. Crnennduka Kax10ro U3 HUX.
TexHOI0THIO MPOBEACHUS YCIICIITHOTO JSIIOBOTO COBEIIAHUS.

ITpoTOKOJ COBENIaHUSI-CYIITHOCTh 1 OCOOCHHOCTH COCTABJICHHSI.

[{enbro MHOOBIX JETOBBIX TEPETOBOPOB.

Crtaauy MOATOTOBKH JCIIOBBIX ITEPETOBOPOB.

OTnuuusi MATKOTO, JKECTKOTO W TMPUHIUIHAAIBHOTO TMOIXO0I0B K BEICHUIO
JIETIOBBIX TIEPETOBOPOB.

10.0Ocobennocty myOIUYHOM pedn Kak (POPMBI 1€TT0BOM KOMMYHUKAITUH.
11.OcHOBHBIE 3JIEMEHTHI JIETIOBOTO BBICTYIUJICHUS M €T0 CTPYKTYpA.
12.]JlenoBas npe3eHTaIus.

13./lenoBbIe MUCHbMA: CYIIHOCTbD, BUBI, 0COOCHHOCTH COCTABJICHHS.

CcoNOOR~ODE

3ananue «/lesioBasi nepenuncka

IToarorosbTe BapraHThl AEIOBBIX IIMCEM JUIsl BHEIIHEW U BHYTPEHHEN
MEPENUCKH U1 CIEAYIOMNX aApeCcaToOB: OCTOSHHBIN apTHEP, XOPOLLINN
3HaKOMBbIH, KIUeHT ¢ VIP ctatycom. Kakum 006pa3om Je10BO€ MUCHMO TTIOMOTAET B
OpraHu3alliy U MOAJIEPKaHUU IeTOBbIX KOHTAkTOB? Kak n30exarb HeOpeKHOCTU
1 (OPMaAIBHOCTH NIPU MUCbMEHHBIX JAEJIOBBIX KOMYHUKAIUSIX?

2.1.4 KoH(IUKTBI B 1€JI0BbIX KOMMYHUKALMSAX
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B manHOM paszene paccMaTpUBAIOTCS OCHOBBI KOH(IMKTOJIOTHH B JIETTOBBIX
KOMMYHHUKALUSX.

BOl'[pOCl)I AJIA MIOATOTOBKH K IIPAKTHY€CKHUM 3aHATHAM:

CyIIHOCTb U COIEPKAHUE OHITUN «KOH(PIIUKT» U «KOH(IUKTOIOTUS».
OyHKIMU U BUBI KOHQIIHMKTA.

[IpyurHBI KOH(IUKTOB B I€TOBBIX KOMMYHUKAIUSX.

OcCHOBHBIE 3JIEMEHTHI JMHAMUYECKON MOJenn KOH(IUKTA.

[Tytu pemenust KOHQIUKTA.

3ananme «becena ¢ COTPYAHHKOM)

Llenb: oTpaboTKa HABBIKOB AKTHUBHOTO CIYyLIAHUS B IPOLECCE J1€JI0BOM
kommyHukauu. Conepkanue. I'pynna nenurcsa Ha mapel. OJuUH UTpaeT podb
HEJOBOJIBHOTO, COTpyaHUKa, apyrod — HR-MeHemkepa. 3amava: BBISICHUTH
OPUYUHY KOH(MJIMKTHOW CUTyallud, MNPEIIOKHUTHh CHOCOOBI €€ pa3pelieHus Ha
OCHOBE NPHUMEHEHHUs MPUEMOB aKTUBHOro ciymanus. OO6cyxaenue: - Uro B
NOBEJICHUHU CIYLIAOLIEro MOMOrajio, a 4Tro 3aTpyaHsiio paccka3? - Hackonbko
TOYHO OBLIM IMOJBEIEHBI UTOTH Ballero cooOuieHus? - Yto ObUIO TPYIHBIM IpU
BBITIOJTHEHUH JAHHOTO 3afaHus? - Kakue mprueMbl MOKHO HCIIONb30BaTh, YTOOBI
ciymanue Ob110 3 PEeKTUBHBIM?

2.1.5 ITHKA ¥ I THKET AeJOBBLIX OTHOIICHUM

B manHOM paznene paccMaTpuBarOTCA CYIIHOCTD JI€JI0BOM ATUKHU U 1€JI0BOTO
TUKeTa. M3y4aroTcs OCHOBHBIE NpaBWIa W HOPMBI IOBEIEHUS B IPOLECCE
JIEJIOBBIX KOMMYHUKAIIUH.

BOl'lpOCbI AJIA MMOATOTOBKH K IIPAKTHYC€CKUM 3aHATUAM:

OTHKa IeTOBBIX OTHOLLEHUM.

JIB€ OCHOBHBIE ITO3ULIMHU 10 OTHOIIEHHIO K TUKE B JIEJIOBBIX OTHOLICHUSX.
OCHOBHBIE IPUHLIHUIIBI 3TUKHU JEJIOBBIX OTHOILICHUH.

OTHKET AEJIOBOr0 YEJIOBEKA.

OcHoBHBIE TpeOOBaHUS K OJCKIE JEIOBOT0 YEIOBEKA.

OcHOBHBIE MpaBUIIa UCIIOJIH30BAHUS AKCECCYapOB B JEJIO0BOM OOILIEHHUHU.
DTHUKET Bpy4YEHUS MOJAPKOB.

bynymunii HayanbHUK roBOpuUT: «Ciyiaro Bacy - IpU 3TOM NUIIET (WU
yutaer). Haunere nu Bl TOBOPUTH?

0. Kakoil pykoii Hy’)KHO Bpy4aTb BUSUTHYIO KAPTOUKY?

11. Bo Bpems nenoBoi 6ecenpl mpuHeCn Yail win kode. Bol yponunu

12.  yaliHyro 0Ky Ha 1noji. Bel nognumerte ee?

13.  JKeHuuHa NpoXoaAUT MUMO TPYHIbl 3HAKOMBIX MYy>K4iH. KTO

14. 3pmopoBaercs nepBbIM?

HOoo~NoOkwWNE
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KT0 nomxeHn nepBbIM IPUBETCTBOBATH ITAPTHEPA IIPU BCTpPEYE:

16. HavaIbHUK (MY>XYMHA) WU €r0 MOJYMHEHHAS?

17.  SBnsercs nu 00s13aTeNbHBIM PYKOIIOKATHE MTPU BCTPEUE 3HAKOMBIX

18. wmyxuuH?

19. Bnuser nu onexaa Ha 1e10BOU ycrnex?

20.  UYTo MOKHO MOJIOKUTH B HAPYKHBIN KapMaH MUKaKa: PyUKy,

21. xapanpjaii, pacyecky?

22. lloBblmIaeT Wil MOHMKAET MPECTHXK JIETTOBOTO YEIOBEKA IEPCTEHb Ha
23. ero pyke?

24. Kakoli CHIIy?T MY>KCKOM OJIEKAbI IPECTUIKEH: PACIIUPSIOLINIICT KHU3Y
25. unmum kBepxy?

26. OO6neruaet v 3arlOMUHaHKE WH(OPMALIMU UCTIOJIB30BAHUE IIYTOK MIPH
27. KOMMYHHKAIIMH C MAJIO3HAKOMBIM COOECETHUKOM?

28. Kakas )xeHcKas oJiexa HanboJiee MoIX0auT Jisg paboThl B oduce (
29. mnaTthke, KOCTIOM, OJIy3Ka C F00KOH, OpIOKH)

30. C xakoro paccTosiHus JOJIHa ObITh 3aMETHA KOCMETHKA Ha JIUIIE

31. nenoBoii )xeHIMHBI? ( cpegHee, OJIM3Koe, TaabHee)

32. Kaxkue upera Hanboyiee MpueMIIEMbl B KOCTIOME MY>KUMHBI JIJIs1 JIEJIOBOTO
33. mpuema?

34.

Yrto o3Hauaer CJ'IGIIYI-OIHI/IP’I JKCCT IMapTHCpPA I10 06HI€HI/IIOZ XO35IMH KaOuHeTa

BO BpEMS pa3roBopa HauMHAET cOOMpPATh Oymaru Ha crose?

2.2. TecTOBBIC 3a1aHUSA

Bam HayanpHuk pman  Bawm
yKa3aHHE HaIucaTh MUCBMO OQepTy
11 OOO«Butpa». UYto  Oyxaer
coAepKaTbCsl B TAHHOM MUCHME?

uH(popmaIus 00 0Ka3bIBAEMbIX yCIyrax

MNPCAJIOKCHUC 3aKIIIOYUTb JOT'OBOP

pEKIIaMHOE COOOIIeHNE

3anpoc HHGOPMAITHH

[Ipy moAroToBKE MyOIMYHOIO
BBICTYIUICHUS BaXKHO MOHUMATh, YTO
HCKYCCTBO PEYU HE 3aBUCHT OT:

JJMYHOCTH AOKJIaJIYHKa, TOTO KaK OH JCPKHU

TCsL

BepOaNbHOrO W HEBEpOAIBHOIO crocoda
nepeayu CoOOOIESHUS

COJIEPKaHUsl M CTPYKTYPbI COOOIIEHUS

HCT BCPHOI'O OTBCTA

Ilepen BaxHOM TMpe3eHTALIUEH
Bam pexomennoBanu nmopadoTaTh Haj
Bamum akyctuueckum obOpazom. Urto
K HEMY OTHOCHTCS?

COBOKYITHOCTb JIbIXaHHUS, apTUKYJISAIINH,
MIPOW3HONICHUS, UHTOHAIIUHU, MOTYJISIINH,
TEeMIIa PeYH, May3bl, T[PAMOTHOCTH PEUH
MPEICTABIIAIOT COOOI. ..

OJIeK1a, TEJIOABUKECHUS, MUMUKA, JKECTBI,
BU3YaJIbHBIM KOHTAKT C Ay IUTOPUEH

MCJIOJIU3M pPCUH, PA3INIHOC O3BYYHMBAHUC
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BaXHBIX W MCHCC BaXXHBIX CJIOB B OJHOM
MPpCIIIOKCHNU

BCC OTBCTLI BCPHLI

Kakue  OGapbepbl  oOmieHuUs
MOTYT BO3HHUKHYTH B  IIpoliecce
INPUHATUS UHOCTPAHHOM Jieyierauu?

MCKBA3BIKOBBIC

MHPOBO33PEHUYECKHE

COMATHUYCCKHC

COIIMOJIMHTBUCTHUYCCKUC

CoenuHEHHE  OMPEICICHHBIM
oOpazom yYaCTBYIOIIHAX B
KOMMYHHKAIIHOHHOM nporiecce
WH/IMBHUJIOB Ha3bIBACTCSI

I/IH(bOpMaHI/IOHHBIM ITIOTOKOM

KOMMYHHKAIITMOHHAA CCTh

HCHTPAJIU30BAHHBIM HH(bOpMaHI/IOHHBIM
IIOTOKOM

BCEKaHAJIbHOM CEThIO

Curyanus B rpouecce
MEPEroBOPOB, KOTJla OJHA CTOPOHA
MBITAETCS 3amyrartb
MPOTUBOMOJIOKHYIO  CTOPOHY  MpH
MOMOILIM  PaCIpPOCTPAHEHUS CIYXOB
WJIn HCIIOJIB30BaHUS CPEIICTB
MacCOBOM MH(OpMAIIIU OTHOCUTCS K
TaKTUYECKOMY MIPUEMY ...

oned

3allyTHBAaHUC YCPC3 KOCBCHHBIC HCTOYHUKH

co3gaHue Heyqo0cTBa

«YPOBEHb IMOJIHOMOYUI»

B pamKax VICTIOJTHEHUS
JOJDKHOCTHBIX — 00si3aHHOCTEe  BbI
MMO3BOHWIA  COTPYAHUKY  JPYroro
oTAaena Jys  YTOYHEHHMS CpPOKOB
peanu3anuu COBMECTHBIX
MEPOTPHUSITUM. Heoxunanno

TenedoHHas CBA3b oOopBasiack. Kto
U3 COOECeTHUKOB, COIVIACHO HOpMaM
JIEII0BOM ATHUKH, JIOJDKEH
MIEPE3BOHUTH?

KOMY ITO3BOHHNJIN

HMHHUIMATOP 3BOHKA

HE MMCCT 3HAYCHUA KTO

MJIQIIUHI IO TPOTOKOJIBHOMY
CTapUIMHCTBY

B pamMKax VICTIOJTHEHUS
JOJDKHOCTHBIX ~ 00si3aHHOCTEeH  BbI
MO3BOHWIA  COTPYAHUKY  JPYroro
oTAena JJs  YTOYHEHHUS CPOKOB
peanuzanuu COBMECTHBIX
MEPOIIPUATHH.

Kro u3 Cc00ECEeTHHKOB,
COIJIaCHO HOpMaM JI€JIOBOM JTHUKH,
JTOJKEH TIEPBBIM 3aKOHYUTH

KOMY ITO3BOHUJIN

HMHHUIMATOP 3BOHKA

HE NMCCT 3HAYCHUA KTO

MJIQJIIIUHI IO TPOTOKOJIBHOMY
CTapUIMHCTBY
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‘ pa3roBop?

B kakom wu3
MIPEJICTaBICHBI BCE
AIEMEHTHI KOMMYHUKAIIHI

BapHUaHTOB
0a30BbIC

OTHpPaBUTENb, COOOIIICHHE, KaHal,
MoJIy4yaresb

OTIHIPABUTCIIb, KaHAJI, ITI0OJIYy4aTCJIb

OTIHIPABUTCIIb, I10JIYIAaTCJIb

COOOIIeHNE, KaHAJ, TTOJTyJYaTellb

Bel  o0Oemaete ¢ ZI€OBBIM
nmaptHepom B pectopaHe. OH
npejyiaraeT  oOCyIuTh  OCHOBHBIC
aCIIeKThl 3aKJII0YAaeMOro JOr0BOpA.
JlaHHbBIN BU/JT KOMMYHHKAIUN
OTHOCHTCH K.

HHTpaHepCOHaHLHOﬁ KOMMYHHKaIIUN

MEXKJINYHOCTHOM KOMMYHHKaIIU

I'pPyIIIOBOM KOMMYHUKAIIUU

MacCOBOW KOMMYHHUKAIIUH

Bam komnera mo pabore B
npouecce O00CYXJEHUS KOHLEIIUU
peanuzanuu WHBECTULIHOHHOTO
IIPOEKTa IPOSIBIISIET HOJIHYIO
OTKPBITOCT, HO B TO € BpeMs
pearupyeT  HE  aJE€KBaTHO  Ha
IIPENOCTABIISIEMYIO UH(pOpMaLHIO.
Kakoii W3  KOMMYHUKAIlMOHHBIX
CTHJICH OH J€MOHCTPHUPYET?

caMopcain3anus

CaMOPACKPBITHC

caMo3aluTa

yX0JI B ce0st

Bam komnera mo pabore B
mporiecce OOCYXIEHUS KOHIISIIIUH
peanuzanuu MHBECTULIMOHHOTO
MPOEKTa MPOSIBIISIET BBICOKYIO
aJICKBaTHOCTHIO OOpaTHOM CBSI3H, HO
HE KEJIaeT HEKEJIaHUEM PACKPHIBATH
CBOM MBICIHM U CyxzaeHus. Kakon u3
KOMMYHUKAIIMOHHBIX ~ CTUJIEH  OH
JEMOHCTPUPYET?

caMopcain3anus

CaMOPACKPBITHUC

caMo3aluTa

yX0JI B ce0st

Bam komnera mo pabore B
nporiecce OOCYXIEHUsSI KOHIEIIUU
peanu3anuu MHBECTUIIMOHHOTO
MPOEKTa TMPOSBISET aJeKBATHOCTh
oOpaTHOM  CBSI3U U OTKPHITO
BBICKA3bIBAET CBOU MbICHU. Kakoil u3
KOMMYHUKAIIMOHHBIX ~ CTUJIEH  OH
JEMOHCTPUPYET?

caMopcain3anus

CaMOPACKpPBITHC

caMo3amuTa

yXOJ B ce0st
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B mpouecce  moAarotoBku
npeseHTauuu Bbl He 3HaeTe Kakoe
KOJIMYECTBO aroaen Oyzaer
IPUCYTCTBOBATh, HO Bai HavaabHUK
OIIpeNenII HEOO0XOAUMOCTh
UCHONB30BaHusl Jauasora. CKOJIBKO
YyelnoBeK OyAeT NpHUCYTCTBOBATH Ha
pe3eHTauun?

Mmasias rpynna (10-12 yenaoBek)

cpeansis rpymmna (25-50)

OoJiblIas rpymmna

Her BepHoOro orsera

B  mpoumecce  mpoBeneHus
npe3eHTanuu  Bbl  3aMeTmiM, 4TO
OJIHM M3 CJyIIaTesIed 4acTo MOpraer,
OH 03ajJlaueH, To Bam cnenyer...

cOaBHUTH TEMIT 1 IIOBTOPUTDH I'JIABHOC

INpoaAO0JKUTE TIIPC3CHTAIIMIO B TOM IKC
TCMIIC

IIPOAOJIKUTD ITPC3CHTANIO, cOaBUB TEMII

YTOUHUTh Yy CIyIIAaTeNs, YTO BBI3BAJIO
TaKyH PEAKIUIO

Ecan rnocJjie OKOHYAHUS
npe3eHTaluu  BaM  BBICKA3bIBAIOT
MHEHHE MNPOTUBOIIOJI0XKHOE Bamiemy
Br1 oTBeTHTE:

HHMKAaK HC MOTI'y C Bamu cornacuthcs

MOJHOCTBIO ¢ Bamu cornacen

3TO uHTEepecHO. OJIHAKO PACCMOTPUM
BOITPOC C TOUKH 3PEHMUS. ..

HCT BCPHOI'O BApUaHTa

JIns mpoBeneHHs MEpEroBOPOB
Bam HeoOxogumMoO IIOHMMAaTh H
pa3rpaHUyMBaTh ATaIbl IEPETOBOPOB.

BBISICHCHUE TTO3UIIAI CTOPOH

TOPT

3aKJIIIOYCHUC CACIIKN

Yro He oOTHOCHMTCS K  OTalaM | HeT BEPHOI'O OTBETA
MIPOBEJICHUSI IEPETOBOPOB?
Bamie pykoBOACTBO CpOYHO | IPUHATUE pEHIeHU 10 (UHAHCOBBIM
cobupaer COBEIIaHHE | BOIIPOCaM
MH(OPMAIMOHHOE COBELIaHUE. POOJIEMBI PEANPUATHSA B

Kakue Bompocel Tam Oyayt
o0CcyX)IaTbes?

MIPOM3BOJICTBEHHOM chepe

CTpaTerusi pa3BUTHUS MPEIITPUATHS

KpPaTKO COOOIIAT O MOJIOKEHUH JIEJ, YTOOBI
Yy PYKOBOJICTBA ¥ YYACTHUKOB CIIOKHIIOCH
oO11ee mpecTaBICHUE O TOM, KakK
Pa3BUBAIOTCS COOBITHS.

Bam kommera B mporecce
oOCyXeHuss pabouyux MOMEHTOB
aKTUBHO BBIpAXKACT HJIEH, MBICTH U
coobmraer ux Bam. Kakyro ¢pyHkuuio
KOMMYHUKAIIMM OH WCIOJB3yeT B

nH(pOpMaIIMOHHYIO (DYHKITHIO

adheKTUBHYIO

OLICHOYHYIO

HCT BCPHOI'O OTBCTA
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\ JTAHHOW CUTYallUH

Bamie pykoBOACTBO MOpPYYHIIO
Bam HalTHM HOBBIX KJIHEHTOB. BnI
IIOHUMAaeTe, YTO IS JOCTHIKCHHS
LIEJIM HEOOXOIUMO HCIIOJIL30BaTh BCE
STaIlbI KOMMYHHKAIIUOHHOTO
mporecca. B KakoM W3 BapUaHTOB
MPEACTaBIICHBI BCE ATaIlbl?

3apOKJICHHUE UJIeH, BEIOOP KaHala
nepeaaun nHdopmalmu, nepeaadya
COOOIICHMS, HHTEPIIPETAITUS COOOIICHUS

3apoXJIeHUE HJieH, Iepefaya cooOlIeHus,
MHTEPHPETALHS COOOIIECHHUS

3apOKJICHHEe  WIEH, BBIOOp  KaHaja
nepeaaun WHGOPMAIUH, HHTEPIIPETAIU
COOOIIEHUA

HCT BCPHOI'O BapUaHTa
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3 CamocrosiTeqibHas padora
3.1 Bonipocsl H 3aJaHUS K TeMaM, IPeJHA3HAYEHHBIM [IJI1 CAMOCTOSATEJIbHOI0
U3yYeHH s
3.1.1 OcHOBHBIC XapPAKTEPUCTUKHU AEJIOBOI KOMMYHHUKALUH.

Bomnpocsl AJ1s1 caMOCTOSITEILHOTO U3YUYEeHUSI
1. KakoBel TeopuM KOMMYHHMKAllUOHHBIX IIPOIECCOB B  OOIIECTBE W
opranu3anusx? JlaTh XapaKTepUCTHUKY.
2. Kakue Mojenr KOMMYHHUKAITUN CYIIECTBYIOT?
3. B uem cyts metoguku HEMP?
4. B dyem cyTh TepMHHA «OWHAPHBIE OIMITO3UIIMM» ¥ BO3MOKHOCTH TIPUMEHEHHS B
YIPABJICHUH PENyTALUE?

3aganme Ne 1. [ToaroToBuTh 3¢ce HAa OJIOHY U3 IPEITI0KEHHBIX TEM:
1. CBs131 ¢ 00IIECTBEHHOCTBIO

2. MeHeKMEHT KOMMYHUKaIUH

3. JlenoBoe oO1ieHne

3apanme Ne 2. Hanumure 2 BapyaHTa OJHOTO U TOTO K€ COOOIICHUS TaK, YTOObBI
coJiepkaHre 000MX COOOIIEHUN OBbLIO OJIMHAKOBBIM, 2 KOMAaHJHBIA acCMeKT ObLI
BBIPAXKEH MO-PA3HOMY.

3.1.2 CpeacTBa KOMMYHMKALMH

Bomnpocekl AJ1s1 CaMOCTOATEILHOTO M3YUEHUS .
HegepOanbHbie cpeacTBa OOUIEHUS, X TUIBI U PYHKIUU.
HanunonaibHbie 0COOEHHOCTH HEBEPOATBHBIX CPEACTB OOIIICHMUSI.
Yemy MOKHO 0OJIbIIIE BEPUTH: S3BIKY CIOB HIIU A3BIKY Teja?
MO0>kHO 11 POBEPUTH UCTUHHOCTH HEBepOanbHOTO si3biKa? Ecnu ,,1a”, TO
KaK1M C1IocoOoM?
5. K uemy MOKeT pUBECTH HAPYIIEHUE ,,TEPPUTOPUATIBHOTO UMIIEpaTUBA’?
4. O gyeM MOJKET MOBEIATH 11034, JKECTHI M MHTOHAIIUS coOeceTHrKA?

PN

3apanme Nel. IToaroroBuTh 3cce WM JOKIaA HA OJOHY U3 IIPEIIOKECHHBIX TEM:

1. @dakTopbl, OOYCIABIMBAIOLIME PEUYEBOE MOBEAECHUE M B3aMMOIIOHMMAHHUE
KOMMYHUKAHTOB: KOMMYHHMKATHUBHAsi KOMIIETEHTHOCTb, COLIMAJIbHAs CUTYyalus,
COLIMAJIBHBIE POJIM, KOMMYHUKATUBHBIA KOHTEKCT, 3THOKYJIBTYPHbIE OCOOCHHOCTH,
KOMMYHUKAaTHUBHAsl yCTaHOBKA.

2. [loHsiTHE 0 KOMMYHHMKalMOHHBIX Oapbepax. CyHIHOCTb, OCOOEHHOCTH,
MPUYUHBI U YCIIOBUS BOSHUKHOBEHUS TEXHUUYECKUX, MEKbI3bIKOBBIX, COLIUATBHBIX,
NICUXOJIOTHYECKUX 0aphepoB B KOMMYHUKAIIHOHHBIX MpOIeccax.

3.1.3 ®opmbl 1€/10BOI KOMMYHHMKAIIUN

3aganme Nel. IToaroroBuTh 3cce WM JOKIAA Ha OJOHY U3 IPENIOKEHHBIX TEM:
IIcuxonorust neperoBOpoB.
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Oco0eHHOCTH AEJI0BOM NEPENHCKU
Bupl 1e710BbIX KOMMYHHKAIHH (IPEMMYIIECTBA U HEAOCTATKH).

3.1.4 KoH}IHKTBI B 1€JI0BbIX KOMMYHUKAIUAX

Bomnpocekl AJ1s1 caMOCTOATEILHOTO M3YYCHUS:
ATpeccUBHOCTb KaK ICUXO0JIOTUYECKasi OCHOBA KOH(IKTa. ConnanbHble (PakTopsbl
arpecCUBHOCTH.
MortuBanys KOHQIUKTHOTO MOBEAECHHUS.
KoH(QIMKT Kak NposiBICHUE HETaTUBHBIX IICUXOJOTUYECKUX COCTOSHUI Y CTOPOH:
cTpecca, HENPUI3HH, INI0XOT0 HACTPOEHUS, IETIPECCUH, 3aBUCTH, MECTH, arpPECCHUHU.
ConunanbHO-TICUXOJIOTMYECKUE CBOMCTBA JUYHOCTH, CHOCOOCTBYIOLIME
KOHGIMKTY. KoHpOpMU3M U BbICOKasi CAMOHA/IEIHHOCTb.
MaccoBoe nosesnenne U KOHQIUKTHL. KOHDIUKT 1 TuAepCTBO.
Ponb munepa B koH@uukTe. Tunsl nuaepcTBa B KOHPIUKTaX. ABTOPUTET U BIACTh,
UX pOJIb B KOH(JIMKTE.
CouunanbHO-TICUXO0JIOTMYECKUE MPOOIEMbI TOCIEKOHPIUKTHON CUTYallUU.

3aganue Ne 1. Hanumure scce Ha TeMy: KpU3HCHBIE KOMMYHHUKAIAN B
npo(hecCuOHATBHOM NesATENbHOCTH.

3.1.5 OTHKA U YTHKET J1eJIOBLIX OTHOIIICHU I

3aganue Ne 1. Hanummre scce Ha TEMY: po/ib 9mMuKu 6 0en080m 0OujeHuu.
3.2 TemMbl KOHTPOJILHBIX PA0OT CTYACHTOB

Teopernyeckas YacTb HHAMBUAYAJIHHOM pPaOOTHI MPEACTABISET COOOM
pedepaT 1Mo TemMe,COOTBETCTBYIONIEH BapUaHTy CTYACHTA. TeopeTUYeCcKHil BOIPOC
JIOJDKEH OBITh TOJHOCTBIO packphIT. Pedepar momkeH copepkaTh pasfesbl:
BBEJICHHE, OCHOBHAS 4acTh, 3aKitoueHue. Mudbopmarus 10mkHa COMMPOBOXKIATHCA
CChUTKAMHM Ha WCIOJIb30BAHHYIO JIUTEPaTypy, MPUBEICHHYIO B KOHIIE pPabOTHI.
OO6mmii o6vem pedepara 15-20 nuctoB mpudt 14 (Times New Roman) uepe3
MOJYTOPHBIM  MHTEpBajl. BapuaHT TEOpeTUUEeCKOTO BOIpOcCa BBIOMpaETCs
cleyomuM 00pa3oM: ecnu nociennue 2 nudpsl B HOMEpPE 3a4€THOM KHUKKU
Menble 20, To HOMEp BapHaHTa COOTBETCTBYET HOMEPY TEOPETUUECKOTO BOIPOCaA,
eciu nocieanue 2 uudpsl 6omabine 20, To AMA onpeneseHus HoMepa BOmpoca OT
qucia, oopazyeMoro 3TumMu iudpamu, cieayer oTHATH 20.

3amaHus BBIMOJTHSIOTCS CTYJACHTAMU MAITMHOIMMCHBIM CIIOCOOOM Ha JIMCTaX
dbopmara A4. Ha TuTynbHOM JHCTE HHAMBUAYAJIbHOW pabOTHl yKa3bIBACTCS
BApUAHT UHAWBUIYATbHOTO 3aJaHUs.

Tembl pedepara:
1. OCHOBHBIE ITUYECKHUE MPUHIIUIIBI I€JIOBBIX OTHOLIECHUN B SITIOHUH.
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2. Oco0eHHOCTH TeHIEPHOTO PA3IUYUS PU YIIPABICHUH MIPEATIPUSITHSL.

3. OCHOBHBIE OSTHYECKHE MPHUHLMIBI JIEJIOBBIX OTHOIIEHUH B €BPONEHCKUX
CTpaHax.

4. ®opMHpOBaHKE ITUUECKOTO KOJIEKCa B OpraHU3alluu.

5. OCHOBHBIE 3THYECKHE MNPUHIUIMBI JEJIOBBIX OTHOLIEHUN B MYCYJIbMaHCKUX
CTpaHax.

6. OcHOBHbIE TIpaBUiIa TeNE(HOHHOIO ITUKETA

7. OcHOBHBIE TipaBUiIa 0(hOpMIICHUS KOPIIOPATUBHBIX BUSHTHBIX KapPTOUYEK

8. OCHOBHBIE 3TUYECKHE MPUHLHUIIBI IEJTOBBIX OTHOLIEHUH B NHauu.

9. OcHOBHBIE BUbI JUCKPUMUHALIUHA COTPYAHUKOB Ha MIPEANPUATHUN.

10. ®opmupoBanue apecc-Koaa B OpPraHu3aiuu.

11. Opranu3anus npe3eHTauuy U BEICTABOK KOMITaHUU.

12. OcoGeHHOCTH KOMMYHHKAIIMOHHOTO TMPOIlecca «HauaIbHUK-TIOJYHHEHHBIIN.
13. TexHosioruu BeJieHUs IEPETOBOPOB.

14. OCHOBHBIE TAKTUUECKHUE YJIOBKH U IIPUEMBI IIPY BEICHUH [IEPETOBOPOB

15. Ponb nMCbMEHHOTO AEIOBOTO OOIEHUS B CUCTEME JEJIOBBIX OTHOILICHUH.

16. ®opmbl 1 BUJIbI MHCBMEHHOTO JI€TI0BOIO OOLICHMUS

17. ®opmupoBaHue HaBIKOB 3PPEKTUBHON KOMMYHUKALIUH.

18. 3HaueHre KOMMYHUKAIMHU B YIIPABJIECHUN OpTraHU3alMen

19. OcobenHocTH n1enoBoro oduieHus B OUHISIHINY.

20. OcobeHHOCTH JEI0BOr0 O0IIEHNS B AHIJIUY.

3.3 Tembl HHAMBUAYAJTbHBIX 32IAHUH CTYIEHTOB
3.3.1 UnauBuayaabHoe 3axanue Nel

[IpeacraBineHHble  3afaHusi  OOECIEUMBAIOT  MPOOJEMHBIA  XapakTep
oOyuyeHusi, €ero TOUCKOBYHD UM  DKCHEPUMEHTaIbHO-UCCIIEIOBATEIbCKYIO
HAIPaBJICHHOCTh, PEATU3YIOT WHIUBHAYAIbHBIM MOIXOJ K CTYIEHTY B paMKax
KOJUIEKTUBHON (opMbl yueOHOro mpouecca. OCHOBHOE Ha3HAY€HHUE 3aJaHUil -
dbopMHpoBaHUE Yy CTYJCHTOB HAaBBIKOB WU yMEHUW HAYYHOTO OCMBICICHUS
TEOPETUUECKOI0 MaTepuasa U ero COOTHECEHHsI C BHEYYEOHbIMU MaTepUaIaMu U
CUTyallMsIMU. 3aJlaHusi OPUEHTUPYIOT CTYJICHTOB HA PaclO3HABaHUE OJIHOPOJIHBIX
SI3BIKOBBIX SIBJICHUI B OBITOBBIX CUTYAaIlMsIX M PA3HOCTUIIMCTHUECKOW JIMTEpaType
(myOnmuuucTUKe,  HAy4YHOW,  O(QUIMANIBHO-IEIOBOM U XYJOKECTBEHHOMU
auTepaTtype). [ JaBHBIM KOMIIOHEHTOM WHAMBHIyaJlbHON pabOTHl SIBISETCA
caMoCTOATeNbHAasg  paboTa  CTYJEHTOB  HaJl  M3y4YEHHEM W  aHAJIU30M
JIOTIOTHUTEIPHONW JTUTEpaTypbl M WHAWBHIyallbHAs TIOUCKOBas paboTa TIO
WUTIOCTPALIMKA U3y4aeMOro MaTepuania.

3amaHue BBINOJHAIOTCS CTYAEHTOM CaMOCTOSITENIbBHO TMOCIE H3yYEHUS
COOTBETCTBYIOMUX TeM Kypca. Pabora opopmisiercs B popmate A4 (mpudt 14).
Bce mpumepbl MoDKHBI OBITH TIpENCTaBlIeHbl B paboTe. bubnumorpaduueckue
JAaHHBIC TUTEPATYPBI IPUBOASLTCS TOCIIC TIPEACTABICHHOTO (PparMeHTa.

3.3.2 UupuBuayaabHoe 3a1anue Ne 2
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NunuBunyanpaoe 3amanne No2 BRITIOTHSAETCS 110 TUIAHY:
Onoxa kak GoH co3gaHus oopasa.
[lepBoe npeacraBieHue reposi.
Nmuk mepcoHaka (BHEIIHUM BU/I, HeBepOaJIbHbIEC CPEJICTBA OOIICHNS)
Peur nepconaxa.
JIMYHOCTHBIE KaYeCTBa.
JlenoBbie KauecTna.
CrocoObI TOCTPOCHUS B3aMMOOTHOIIICHHUIA ¢ TTAPTHEPAMH.
OO11eHNE ¢ ONTIOHEHTAMH.
JleicTBUS TIEpCOHAXKA B CIIOKHBIX, KPUTHUECKUX CUTYyaITUsX.
10 ABTOpPCKas O3HIKS B OIICHKE JCJIOBBIX Ka4€CTB COBPEMEHHUKOB, TepeIaHHas
MOCPEICTBOM CO3/IaHUs JIUTEpaTypHOro odpasa.

CoNORODE

3.3.3 NuauBuayaabHoe 3aganueNe3

NunuBunyansHoe 3aganue Ne 3 mpenctaBiisier co00il TE3UCHOE PACKPBITHE
BBLIODAaHHOW CTYJIEHTOM TeMBbI, O(GOPMIICHHOE B BHJE CBS3HOTO TEKCTa CO
CTaHJApTHON  CTPyKTypod (colepkaHue, BCTYIUICHHE, OCHOBHAs  4acTh,
3aKJII0YEHHUE, CIMCOK JINTEPATyphl) B COOTBETCTBHHM C TPEOOBAHUSIMU HAYYHOTO
ctwist. PaboTy J0MKEH OTIMYaTh CaMOCTOSITENbHBIA, TBOPYECKHM MMOAXOHA K
PACKPBITHUIO TEMBL.
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