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1. OcHoBHBIC MOJI0KEHU S

[lens maGopaTOpHBIX 3aHATHNA W CAMOCTOATEIHLHON PabOThI — 3aKPETHThH
3HAHMUS, TTOJIYYCHHBIE CTYJECHTAMHU Ha JICKUUIX, NOJIYYUTh NPAKTUYECKUE HABBIKH,
Hay4YUTh CTYJICHTOB MPOBOJUTH CAMOCTOSITEIbHBIEC HCCJIEIOBAHUSI TIO BHIOpaHHOM
TEME, a TaKXE€ MPUMEHSTh IOJIYyYECHHbIE TEOPETHUUECKUE 3HAHUS ISl PELICHUs

IMPAKTUYCCKHUX 3aaa4.

[Ipu BbIMOSHEHUHN JAOOPATOPHBIX 3aHATHNA CTYJIEHTAaMH YCBaWBalOTCA U
3aKpEIUIAIOTCA OTHAENBbHBIE paslenbl Kypca no ynpasiaeHuto IT-cepBucamu u
KOHTEHTOM. JlabopaTopHble 3aHsATHs BbINoNHA0TCA HAa [I9BM, pesynbratel padboT
oopMIIAIOTCS B BUJE OTYETOB. 3aIIMTa OTYETOB MO JaOOPAaTOPHBIM 3aHITHUSIM
MpeaycCMaTpuBaeT Kak OObSICHEHUE MOJYyUYEHHBIX PE3yJbTaTOB, TAK U OTBETHI IO

paszzesiaM TEOpUH, Ha OCHOBE KOTOPOW OHM ITOJIyYEHBI.

CamocrosiTenbHas paboTa mpenoiaraeT MoAr0TOBKY K TECTOBBIM OIPOCaM
0 TEOPETUYECKOW YacTH Kypca, MOATOTOBKY K Ja0OpAaTOPHBIM 3aHATHSIM U
Hamycanue pedeparoB IO OTASNbHBIM MpoOJeMaM, 3aTparuBaroNIUMCS TIPH

WU3y4YEHHUH Kypca.



2. JlaGopaTopHble 3aHATHS

2.1. O0630p Bo3MOxKHOCTEH ECM-cucrem

Heas padotbl. Ilo3HakoMuTbes ¢ (QyHKIMOHATBHBIMH BO3MOKHOCTSAMHU

KOpPOOOYHBIX CUCTEM YIPaBICHUSI KOPHOPATUBHBIM KOHTEHTOM.
3ananue:

1. I/ICHOHBBYH ITIOUMCKOBBIE CUCTEMbI BBI6paTB AJIs1 aHaJIn3a TPU CHUCTCMBI

YIIPaBJIEHUS] KOPITIOPATUBHBIM KOHTEHTOM.

2. Omnpenenuth nepeueHb (PYHKIIMOHAIBHOCTEH KaXKIOM CHCTEMBI,

corniacHo koHuenuu ECM.
3. Tlpoananu3upoBaTh BO3MOKHOCTH KKI0N (PyHKITMOHATHHOCTH.

4. OCYH_ICCTBI/ITB UTOTOBBIN aHAJIN3 HCCIICAYCMBIX CUCTCM.

2.2. Paszpadorka karaaora UT-ycayr

]_Ie.)'lb paﬁoTbI: HOJIyLIGHI/IC MMPAKTHUYCCKUX HABBIKOB COCTABJICHUA

karaiora [T-yciyr.

3aganue: BriOpaTh HampaBieHue nearenbHOCTH ToctaBimka UT-ycmyr,
npencTtaButh (popmanuzoBaHHoe onucanue karaiora IT-ycmyr. Conepikanue

ONMMCAHMS KaXJ0W YCIYTH JIOJKHO BKIIFOYATh B c€0s CIEAYIONIYIO0 HH(POPMALUIO:
1. Ums ycayru.
2. OnucaHue yciyrH.
3. Knaccudukanuio yciayru u ee KpUTUHIHOCTb.
5. Ucnonb3yemble JaHHbIE UITU/U CXEMBI JaHHBIX.
6. busnec-nporeccel, NoAAepKUBAEMbIE YCITyTOH.
7. llognepkuBaromme yCiIyru.

8. [logaepKuUBaroLIne PECYPCHI.



9. Yciyru, KOTOpbIE 3aBUCAT OT PACCMAaTPUBAEMOM YCIIYTH.

11. Metpuku aJist yCIyTH.

2.3. Paszpadorka Service Legal Agreement (SLA)

Hean padoThl. [TonyunTh npakTUYeCKUe HABBIKU Pa3pabOTKU COTIAIICHUs

00 ypoBHe mnpeaocTaBiieHus yciayru (SLA).
3ananue:

[Io omHOW W3 ONpEeNeNIeHHBIX IIPU BBITOJIHEHWH BTOporo 3aganus MT-
YCIYTH COCTaBUTBH coOIJIallieHne o0 ypoBHE mnpenoctaBieHust yciayru (SLA)

COIJIaCHO TUIIOBOM CTPYKTYypE:

e onpcaACJICHUC IIPCAOCTABILICMOIO CCpBHCA, CTOPOHBI, BOBJICYCHHBLIC B

COorjialmcHuc, 1 CpoOKn ,Z[CﬁCTBHSI COIJIallICHUA,

- JJHU M YacCbl, KoOrga cCcpBuUC 6yI[€T npempararbCsa, BKIKOYas

TCCTUPOBAHHUC, ITIOJACPIKKY U MOACPHU3AINN,

» YHCJIIO 151 PasMCUICHHUC M10JIb30BaTeIICH W/ Uan 060py,210BaHI/I$I,

HCITOJIB3YIOIINX I[aHHBIﬁ CCPBHUC,

- ONHUCaHWE TMPOUEAYpPhl OTYETOB O TMpolJemMax, BKIIOYAs YCIOBUS
ACKAJIAIIMKU Ha CIEAYIOUIUN YpOBeHb. J[OMKHO ObITh BKIIOUEHO BpeMsl MOATOTOBKHU

OTYeTa;

- ONKCaHuE MPOIEAYypPhl 3alPOCOB Ha H3MEHEHHE. MOXKeT BKIIOYAThCS

0’KMJIAEMOE BPEMS BBIINIOJIHEHHUS 3TOU MPOLETYPBHI;

. CHGHI/I(l)HKaHI/II/I OCJICBBIX ypOBHeﬁ Ka4qCCTBa CCPBUCA, BKIIIOYas: CPCAHAA
AOCTYIIHOCTDB, BBIPpAXKCHHAA KaK CpCAHCC YHUCIIO cOoeB Ha nepuod nNpeaoCTaBJICHUA
CCpBUCa, MUHUMAJIbHAA JOCTYIIHOCTD JIA KAXKAOI'O IMOJb30BATCIIA; CPCAHCC BPCMA
OTKJIMKa CCpBHCA, MAKCUMAJIBbHOC BpPCMA OTKIHMKA IJIA KaXI0I'0 II0JIb30BaTCIIA,

CpeaHsisi MPOMyCKHAsi CIOCOOHOCTb;



+ OIIMCAHMA pacu€Ta MPUBEAEHHBIX BBILIE METPUK U YaCTOTHI OTUETOB;

- OINHCAHMWE IUIATEXKEM, CBSA3AHHBIX C CEPBUCOM. BO3MOXHO Kak
YCTAHOBJICHHE €JIMHOW IIEHBbI 3a BECh CEPBHUC, TaK M C Pa3OMBKON MO YpPOBHSIM

CepBuCa;

* OTBCTCTBCHHOCTHU KIHMCHTOB IIPH HCIIOJIB30BaHHUH CCPBHCA (HOI[FOTOBK&,
MoAACpKKa COOTBCTCTBYIOIIMX KOH(l)I/IpraIII/II\/’I O60py210BaHI/I$I, nporpaMMHOTIO

oOecrieueHus Wi U3MEHEHUS TOJIBKO B COOTBETCTBHH C MPOIICAYPON U3MEHEHUS );

- mpoueaypa pa3pelIeHus paccoriiacoBaHui, CBSI3aHHBIX C

Mpca0CTaBJICHHUEM CCPBHUCA;

- nporecc yayumeHus SLA.

2.4. O030p BO3MOKHOCTEH CYWIECTBYIOIIMX PpPeLICHUHA NOIICPKKHU

npoueccHoi moaeau ynpasjiaenusa UT-ycayramu

Heanb pabotbl. [lo3HakoMutbest ¢ (yHKIHOHATBHBIMH BO3MOKHOCTSAMHU
CYLIECTBYIOIIMX PELUICHUNA MOIJICPKKHA IPOLECCHOM Moaenu ynpasiieHus WT-

yCIyraMu.
3ananue:

1. I/ICHOHBBYSI ITIOUCKOBBIC CHCTCMBbI BBI6paTB AJIs1 aHaJIn3a TPU CHUCTCMBI

MOJJEPKKHU ITPOLECCHON Moaenu ynpasieHus UT-ycnyramu.

2. IlpoananusupoBath (QYHKIIMOHATIBLHBIE BO3MOXHOCTH IOJJICPKKU

OCHOBHBIX IpoueccoB cornacHo [TIL.

3. OCYIHGCTBHTI) HWTOIOBBIM aHAJIN3 HCCIICAYCMBIX CUCTCM.



3.

IoaroroBka u 3amura pedepara

[ToaroToBka pedepaToB OpHUEHTHPOBAHA HA TIOMYYCHHUE YIIIyOJICHHBIX

3HaHUH 10 OT/ICIBbHBIM MPOOJIEMaM, 3aTParuBaroIIMMCs IPU U3YYEHUHU Kypca.

IIpumepHbie TeMbI pedepaToB:

l.

2.

3.

4.

5.

[Towimenue 3¢ dexruBHOCTH U T-HHDpACTpyKTYphI IpeATPUATHSI.
Opranuzarmonnas ctpykrypa MC-cimyxObl.

CemanTtrka u ¢popMaTbl ”HHOPMAIIMOHHBIX PECYPCOB.
[Tnatdopmsl 1 3hPeKTUBHON KOPIOPATUBHOM PaOOTHI;

Pemenus Hewlett-Packard no ynpasnenuntro HHPOpMaMOHHBIMU

CHUCTCMaMU.

6.

7.

CHCTCM.

Pemenus IBM no ynpaBineHuto nHQOPMaMOHHBIMH CUCTEMAMH.

[Tonxox Microsoft kK MOCTpOEHHUIO YHPABISIEMBIX WH()OPMALMOHHBIX

8. BrIOOp U ynpaBieHUE MOCTABIIMKAMH YCITYT.
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