MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
KondumkTonorus B conuaibHo#i pabore

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
Hamnpaenenue rnoarotoBku (crierjuanbHOCTh): 39.03.02 ConmpanbHas pabdora
HaripaBnenHocts (po¢uns): ConuansHasa pabora

dopma oOyueHus: OUHas

®akysnbreT: I'D, 'yManuTapHbii pakynbTeT

Kadenpa: ICP, Kadeapa ucropuu U confua/ibHOMH padoThl

Kypc: 4

CemecTp: 7

YuebOHbI 11aH Habopa 2014 roza

Pacripesenenue pabouyero BpeMeHH

Ne Bubl yueOHOM JesiTeTbHOCTH 7 ceMecTp Bcero EayHuiib
1 Jlekumu 22 22 yacos
[IpakTryeckue 3aHATHA 32 32 4acoB
3 KoHTposb camocTosiTesibHOM paboThl (KypCcOBOM 18 18 YyacoB
MPOeKT / KypcoBasi pabora)
4 Bcero ayauTOpHBIX 3aHITUM 72 72 yacoB
5 W3 HUX B UHTepaKTUBHOU (hopme 12 12 4yacoB
6 CamocrosiTesibHasi paboTa 72 72 4acoB
7 Bcero (6e3 3k3ameHa) 144 144 YyacoB
8 [ToaroroBka v caua 3K3ameHa / 3aueta 36 36 4yacoB
9 OO6111ast TPYyZI0EMKOCTh 180 180 YacoB
5.0 5.0 3.E

OK3aMeH: 7 ceMeCTp
KypcoBoe nipoektupoBanue / KypcoBasi pabora: 7 cemectp

Tomck 2017
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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
npotokos Ne 1 ot « 10 » 1 2017 1

JINCT COTJIACOBAHUM

Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(crretmanbHOCTH) 39.03.02 CormaneHasi pabora , yrBepxzaeHHoro 2016-01-12 rozma, paccMoTpeHa U

yTBep>K/JeHa Ha 3ace/jJaHiU Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
3aBkadenpoit ICP kad. UCP I'pux H. A.

3aBepytomuii obecreunBarolei Kag.
ICP Tpuk H. A.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu

HaripaBJ/ieHus IOATOTOBKH (CreLaabHOCTH).

Hekan I'® Cycnosa T. 1.
3aBe/lyIOLLUI BbITyCKarolei Kag.

nCp I'puk H. A.
OKCIIepThI:

CTaplUMi npernojasare/ib Kadeapa
NCP Papuenko O. E.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
dopmMUpOBaHKE Y CTYAEHTOB CIIOCOOHOCTH BBISB/ISTH, (HOPMY/IMPOBATh, pa3peliaTh MpobieMbl B
cdepe coraabHOM paboOTHI HA OCHOBE MPOBe/eHUs TIPUK/IAIHBIX UCCIe0BaHNM, B TOM UHC/Ie Orpoca U
MOHHTOPUHI'A, MCII0/Ib30BaTh I0/yueHHbIe pe3y/bTaThl U JaHHble CTaTUCTUUYECKOW OTUYeTHOCTH [ijis
NOBBIIIeHUs 3(EeKTHBHOCTH COLMA/TBEHOM paboThI.

1.2. 3agauM JUCIHUILIMHBI
— BpiABAATH CylHOCTh W (DOPMBI TIPOSIB/IEHUS] COLMA/JILHOTO KOH(IMKTa B COBPEMEHHbIX
YCJIOBUSIX 00I1[eCTBEHHOM U JIMYHOM >KH3HH;
— /JlaTb TIOHMMaHWe 3aKOHOMEpPHOCTed, O0CO0eHHOCTeli BO3HUKHOBEHMSI — COL[MA/IbHBIX
KOH(IMKTOB B POCCHUHCKOM 0011[eCTBe
—  CdopmupoBath Tipe/icTaBieHe 0 cBoeobpa3sye cTpaTeryii ¥ TAKTHK TIOBeJIeHHUs] B KOH(JIUKTE;
—  YCBOUWTb NPUHLMITEI TPO(UIAKTUKA U Ypery/irMpoBaHusl KOH(IMKTa.

2. Mecto aucuuninsabl B crpykrype OITOIT

HMucturuiiHa «KoHdukTonoruss B conuanbHoR pabore» (B1.B.0O/1.3) otHocuTcs K Osoky 1
(BapuaTvBHasi 4acCTh).

[TpepiiecTByOMMY  AUCLUIVIMHAMY,  (OPMHUPYIOLUMU  HaudajbHble 3HAHUS, SIBJSIOTCSA
CJleiyrolye JAUCLUIUTMHBL: 30pOBBINA 00pa3 »XKU3HU KaK COLMabHO-KY/IBTYpHOe siBlieHre, MeHeIKMeHT
HeKOMMepueCKUX OpraHu3auuii **, MogesmpoBaHue B COLManbHOM paboTe ***, OCHOBBI COL[MATBHOTO
roCyJapCTBa U Tpa’kaHCcKoro obiiectBa, CeMbeBefieHHe.

[TocneayomwymMy  AUCLIUIVIMHAMM ~ SIBJISIFOTCS:  3aHATOCTh HAce/JeHUusl U ee  peryIupoBaHue,
CoumanbHasi paboTa B OpraHu3alysix, IPeANPUsITUSIX, YUPeXKAeHUsIX, YTpaB/ieHue B COLMaabHOM pabore.

3. TpeboBaHusA K pe3y/bTaTaM 0CBOEHHS JUCIIUIL/THHBI

[Tporecc u3yueHus: AUCLIMILIMHBI HarpaB/ieH Ha ()OpMUPOBaHKe C/IeAYIOLMX KOMIIeTeHLUHI:

— TIK-13 crocoOGHOCTBIO BBISBISATh, (HDOPMY/IMPOBaTh, pa3pemiaTh Mpobsembl B cdepe
COI[Ma/IbHOW pabOThl Ha OCHOBE TIPOBEIEHUS TIPUK/IAIHBIX HCC/Ie0BaHUM, B TOM YHC/Ie OmMpoca U
MOHUTOPWHIA, WCIO/Ib30BaTh TOMyUYeHHble pe3y/bTaTbl W JlaHHble CTaTUCTAYECKOW OTYETHOCTH [i/ist
TIOBbIIIEHUS 3D (HEKTUBHOCTH COI[UA/TLHON PabOTHI;

B pe3synbraTte usyueHus JUCLIAIUIVHBI CTYEHT JO/DKeH:

— 3Harb [IpUHIUNBI W TEXHOJNOTUsS TIpefOTBpAIlleHUs] U yperyJvpoBaHUs KOH(JIMKTOB B
obsacTi coruaabHON paboThl; MeTO/bl MPUKIAZAHbIX UCCIeNOBaHWM, CTaTUCTHUKU [Jisl TIOBBIIIEHUS ee
3¢ heKTUBHOCTH.

— yMmetrb IIpUMeHSTb MOAENH pellleHHsT KOHQUIMKTOB B Cdepe COI[Ha/TbHOrO 00CTy)KMBaHUS,
Pa3BUTHS COL[MANBHOIO NMapTHepCTBa; [IpOBOAUTE MOHUTOPUHT KOH(MIUKTHOCTH JIOKaJbHBIX COLIMYMOB U
colLMaTbHOM HarpsbKeHHOCTH B HUX; dDopMynupoBaTh M pa3pelliaTh KOH(IMKTBI C yU€TOM CTaTUCTUKH,
Ornpoca, MOHUTOPHHTa.

— BAajieTb MeToAMKON U TeXHUKOM SMITUPUUeCKUX HCC/IeA0BaHUN COLMaTbHBIX KOH(JIUKTOB
pa3HbIX TUMOB; OOLMMU TPaBUIaMH 1 TeXHOJIOTHeH UarHOCTUKY KOH(IMKTOB; OCHOBHBIMH TIPHE€MaMU
Y MeToZlaMU BhbIsiB/ieHUs], [IpeaynpexxieHus: U pa3peliieHus, KOH(QIUMKTOB B TIpoljecce TpodeccroHanbHON
JlesITe/IbHOCTH.

4. O0beM ANCIUIUIMHBI M BU/IbI Y4e0HOH padoThI
OO1ijasi TPYAOEMKOCTh JUCLMIUVIMHBI COCTaB/isseT 5.0 3aueTHBIX €AWHULIBI U TIpe[CTaB/lieHa B
Tabnvue 4.1.
Tabnuiia 4.1 — Tpy0eMKOCTb JUCIUIIMHEI

Buzibl yueOHOM eATeIbHOCTH Bcero yacos CemecTpsl

7 ceMecTp
AynuTopHble 3aHATHS (BCETo) 72 72
Jlekuyu 22 22
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IIpakTryeckue 3aHITHS 32 32

KoHTposb camocTosiTe/TbHON paboThl (KypCOBOM TIPOEKT / 18 18
KypcoBasi pabora)

VI3 HUX B UHTepaKTUBHOU (hopme 12 12
CamocrosiTenbHasi paboTa (Bcero) 72 72
[ToaroToBKa K KOHTPOJILHBIM paboTam 11 11
ITpopaboTKa JIEKIJMOHHOTO MaTeprasa 7 7
CamocTosiTenlbHOE U3yueHre TeM (BOIPOCOB) 10 10
TeopeTUUeCKOM 4aCTH Kypca

[ToaroToBka K mpakTUueCKUM 3aHATUSAM, CeMUHapam 44 44
Bcero (6e3 3k3ameHa) 144 144
ITogroTroBka M cfladya 5K3aMeHa / 3aueTa 36 36
OO0111ast TPYJ0EMKOCTD Yac 180 180
3aueTtHble Eqvnnipbl TpygoeMKoCTH 5.0 5.0

5. Coiep)xaHue AUCHMILTMHBI

5.1. Pa3jenbl JMCHUIIMHBI U BU/IbI 3aHATHMN
Pa3zesnbl AUCIUTUIMHBI ¥ BU/IBI 3aHSITHM TIpUBeAeHbI B Tabnwvie 5.1.
Tabnuiia 5.1 — Pa3genbl AUCLHUTIZIMHBI U BU/IBI 3aHATUM

x i
~ @]
=) O
) = © o = =
ot o) ) o o = 5
= & T = T = g
g = J @© 5}
Ne Ha3Banus pa3zgenoB JUCLIUTIUHBI v 5 5 = o @ =5
(3] o]
S & &= S g 0 = E
> B I m ¥ o 9
2 O > A=) g =
o o X
=¥ =
= =
@)
1 | CraHoBneHus1 KOHGQIUKTOIOTHUN KaK 4 4 31 0 39 IMK-13
HayKud. MeTozbl UCCieJOBaHUS
KOH(/TUKTOB.
2 | Ctpykrypa, GYHKLUU U TUTIOTOTUSI 3 6 1 0 10 [1K-13

KOH(QUIMKTOB. [leTepMUHALIVS U
JWHAMHKa KOH(IUKTOB U UX
0COOeHHOCTh B COLMA/IbHOM paboTe.

3 | Mopenu KOHGIMKTHOTO 6 6 8 0 20 [1K-13
B3aUMOZelCTBYS. BHYyTpPUINYHOCTHBIe,
MEX/TMYHOCTHbIE Y MEXXTPYTIIOBbIe
KOH(/IUKTBI.

4 | IIpov3BOLCTBEHHO-TPYOBbIE 3 6 7 0 16 I1K-13
KOHGMUKTBL. CemeliHble KOHMIUKTHI.

5 |[lpakTuka pa3peliieHus KOHGQIUKTOB B 3 6 7 0 16 IMK-13
conpaabHOM paboTe. KOHCTPYKTHBHBIE
CTpaTeruy U TaKTUKHW pa3peLleHust
KOH(JTUKTHBIX CUTYaLUi.

6 |IlocpegHuuecTBO CrieLMaaIrucTa 3 4 18 0 25 IIK-13
COLIMA/IbHOU PabOThI B pa3pelieHuH
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paspeliieHusi KOH(OIMKTOB B
CoLMa/IbHOM paboTe.

koH(mvkTa. IleperoBopsl Kak criocob

Utoro 22 32 72 18 144
5.2. CogeprxaHue pa3/je/ioB ANCHUILUIAHBI (M0 J1eKIUAM)
Copep>kaHue pasziesioB AUCLMIUIMH (T10 JIeKIUSIM) TIpHBeieHo B Tabnuie 5.2.
Tabsmura 5.2 - CofepykaHue pa3/esioB JUCIUTIIVH (TI0 JIEKIUSIM)

3 =
= = =
CopeprkaHyve pa3zienoB JUCLUIIMHEI 110 2 > 5
Ha3spanusd pasgenos 2 =5
JIEKLIMSIM 3 s g
S8 g =
~ o 2

= S

7 ceMecTp

1 CraHoBnieHUst KOH(IUKTOIOTUU Kak
HayKu. MeTo/ibl UCC/ieloBaHUs
KOH(/TMKTOB.

NcTopuueckue ycioBrsi BOSHUKHOBEHUS
KOH(IMKTO—JIOTUH. JBOJTIOLIVS
KOH(JIMKTO/IOTMYeCKUX B3IJIs/|OB B
MCTOpYH (110CO(CKO-COLMOIOTNYeCKOM
MbIC/TH. OCO-6eHHOCTU Pa3BUTHS
BO33peHul Ha KOHGIUKT B ]peB—HUe
BpeMeHa: Kondyiwuii, ['epaknut, [1naToH,
Hemokpur, Apucroress, I'eposor,
OMNUKYP; CpefiHue BeKa: A. ABTyCTUH, J.
Porreppamckuii, @. AKBUHCKUI; 3M10XY
Bospoxaenus: H. Ky3zanckuii, H.
Makuasesui. HoBoe Bpems 1 310Xy
ITpoceemjenusi: @. bakon, T. 'ob66c, XK.-
XK. Pycco, A. Cmurt. Bo3—3peHus Ha
NpUpO/y KOH(JIMKTa B TIEPBOM MOJIOBUHE
XIX Beka: U. Kanr, I'. Teresnb, ®eiiepbax.
TeopeTrueckue 1 coLManbHO-
HCTOpUYEeCKHe TIPeJII0ChbUIKU
BO3HHMKHOBEHUS1 KOH(IMKTOIOIMU BO
BTOpOU nosioBuHe XIX u B XX Beke.
®unocodcKo-coLroaoruyecKas
TpafivLIvs U3yueHus: KOHPIUKTOB: U.
HapsuH, T. Mansryc, I. CnieHcep, V.
Camuep. Corposiorusi KOHMIMKTa:
KoH(MMKTHast Mojienb obiriectsa I
3ummessi; KOHLIeNLUsi TO3UTUBHO-
(yHKLMOHAIBLHOTO KOH~(nKTa JI.
Ko3epa; koH(MKTHast Moziernb 001ecTBa
P. Ta—penpopda. ITcuxonornueckas
TPaJIvLIMs U3yueHusi KOHMIUKTOB. 3.
®peiis: KOHDIUKT KaK MOCTOSTHHBIN
3JIEMEeHT [yllIeB—HOM )XKU3HHU yesioBeka. K.
Xopuu: «Hallm BHyTpeHHuHe
KOH(IUKTBI». 3. DPUKCOH: HOBBIM B3IJISI]
Ha KOH(MMUKT. CUTyal|MOHHBbIE MTOXO0/bI:
rcceoBaHre KOH(IMKTa KaK peaki[uu
Ha BHellIHIOw cutyauuto (k. Jomnnapa,
JI. y6, H. Munnep, A. Bargypa u ap.).

N

ITK-13

CornacoBaHa Ha noptane Ne 10794




TpaHcakKTHbIM aHaU3 NOBeJeHUYeCKUX
koH(ukTOB J. BepH. UccenoBanus M.
Hoitya: KOHDIUKT Kak hopMa OTBeTa Ha
KOHKypeHTHyto cutyaruto. M. Illepud:
CUTYaLlMOHHBIN M0X0/ B U3yue—HUU
MEXXTI'PYMIOBBIX KOH(IUKTOB.
KornuTtuBucTCKHE MOA~X0bl: KOHPIUKT
KakK KOrHUTHBHBIN (eHOMeH (K. JIeBUH).
[TonuTonoruyeckue acreKkTbl U3yYeHUst
KOH(/IMKTa: TeOpUX MOMUTHYECKUX
ctpyktyp (rpymnmn) (B. ITapeto, I. Mocka,
K. Copenb, @. Onnexrerimep); TeOpun
TOJTUTUYECKOH cTabunbHOCTH ([IXK.
bnoungen, . Ucton, C. Jluncer, /.
CaHjiepcoMm); STHOTIO/IMTUYECKHEe TeOPUU
(M. I'enwuep, T. Helipn, [Ix. Potimnen).
N3yueHre KOH(IMKTOB B OTeUeCTBEHHOM
Hayke. [IpesiMeT KOH(IMKTONOT UK.
3a/jauv U MeTo/[bl KOH(JIUKTOJIOTHH.
TeopeTUKO-MeTOoZ0/I0THYeCKre OCHOBBI
KOH(uKTOI0rMK. COBpeMeHHbIe
nipo6sieMbl pa3BUTHST KOH(DIUKTOIOTHH.
KoH(UKTBI B ICTOPUM U TeOpUH
corpanbHOU paboThl. KoHdumkTomorus
KaK HayKa, pa3BHBaroLLjasi MOHSATHIHbIE
pPaMKH 00111eCTBEHHOTO CO3HAHUS JIIsT
[TUarHOCTHUKY KOH(JIMKTOB 1 BBIPAOOTKU
COOTBETCTBYHOIUX METOZ0B X
ripeopiosieHyst. [IpUHLIMIIBI
KOH(IUKTOOTUU. 3a[,auut
KOH(IMKTO/I0TMK. MeTo 0/10rnyecKre
TIPUHLUIIBI UCC/IeJ0BaHUST KOHQJTUKTOB.
[TporpaMmMa KOH(IMKTOIOrMUEeCKOTo
WCC/Ie/IoBaHUsl. JKCIIepuMeHTa/IbHbIe
vccreoBaHUs KOH(UIMKTA B
71abopaTOPHBIX YCIOBUSIX: UTPOBbIE
MpoLieAypPbl U CO3/jaHue KOHGUIMKTA.
OKCriepuMeHThI C TIPOBOLIMPOBAHKEM
KOH()JTUKTOB B €CTeCTBEHHBIX yC/IOBUSIX.
N3yuenue cneruduueckux hopm
COLIMa/IbHOTO B3aUMO/IEHCTBHS Kak
Mo/iernieid KOHQITUKTa. MeTo/bl
WCCTIeJOBaHUS: SKCIIePUMEHT,
HccrieloBaHe JOKYMEHTOB, OTPOCHI,
HabJTro/IeHre, HEKOTOPbIe 00006ITeHHsT

HToro

2 CtpykTypa, GyHKIMU U THUTIOIOTHS
KOH(GMMKTOB. [leTepMUHaIUS U
JMHaMHKa KOH(QJIMKTOB U MIX
0C06eHHOCTh B COLMa/bHOM paboTe.

B3anM03aBUCUMOCTb CTPYKTYPHI U
¢yHKUMM B KOH~(rKTe. CTPYKTypa Kak
COBOKYITHOCTb OCHOBHBIX 3/1e"MEHTOB
KOH(HKTA: CyObeKTOB KOH(MIMKTa
(ommoHeH—TOB), TIpeaiMeTa, 00beKTa
NIPOTUBOOOPCTBA, TpoLecca KOH(PIMKTA
(meiicTBue, moBesieHUe, CPE/ICTBA U

[TIK-13
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MeTO/Ibl), 10JIs1 KOH(MIMKTA, KOHGIUKTHOU
cutyaii. OCHOBHbIE CyOBbEKThI
koH(mkTa. OObeKTHBHBIE
XapaKTePUCTUKH CyObEKTOB
KOH(/IMKTHOTO B3aMOJIEMCTBUS: POJIb,
paHr, CTaTyc, MoTeHIMasl (Cuia, 3HaHUe,
6orarcTBo). CyObeKTHBHbBIE
XapaKTepUCTUKU: 00pa3 KOH(DIMKTHOM
CUTyalM1, MOTHUBbI KOH(DTUKTYHOIINX
CTOPOH, UHTepeChI, TIO3UL[UU
KOHGMUKTYROIMX cTOpOH. KocBeHHbIe
yUaCTHUKU KOH(IMKTA (TO/ICTpeKaTe/b,
TIPOBOKATOP, TTOCPEIHUK, MeJNAaTop,
CyZIbU, OPTaHM3aTop, >KePTBa KOH(JIHKTA,
rpyrina noggep>xku). OCHOBHOe
cofiepkaHue rpeiMeTa KOH(IMKTa:
9KOHOMHUECKHe U COoLMasbHbIe Os1ara,
MaTepuasibHble U [yXOBHbIE [IeHHOCTH,
TIOJTUTHYECKHE PEKUMBI, PeTUTMO3HbIe
BepOBaHMs, TipaBa ¥ CBOOO/IbI, U/ieasbl,
TpaAMLus U T.I. PeanbHbI 1 MHUMBbI
ripeMeThbl KOH(IIUKTA. [JuHaMudecKre
XapaKTepUCTHUKU KOHGJIMKTA.
[TocTymaTe/bHBIN MPOoLieCcC pa3BUTHS
KOH(/IMKTa: KaueCTBeHHOe U3MeHeHHe
CyOBEKTOB U OCHOBBI KOH(JTUKTa,
yciioxHeHre GopM poTHBOOOPCTRa,
HapacTaHWe UHTeHCUBHOCTH,
pacinvpeHue Tossi KOH(IMKTa 1
MacITabHOCTH 6OPBOBI. DTarbI
KoH(uKTa. KoHhMMKTHas cuTyalus uiu
MOTeHLMaTbHbIA KOH(IUKT KaK yC/IOBUe
pakuranusi KOHQIUKT. OcoOeHHOCTH
BOCIIPUSITUSI KOHJIMKTHOM CUTYaLIUH.
CoumanbHas HanpsykeHHOCTb. CUrHasibl
KOH(/IMKTA: AUCKOM(OPT, HeTIOHUMaHUe,
HanpsbkeHue U kpusuc (X. Koprenuyc,
1. detip). [ToHATHE «MHLUJEHT» KaK
KOH(IMKTHBIN 3130/, 3aBs3Ka
KOH(JTMKTA, CUTYyallUsl B3aUMOZeCTBYS, B
KOTOPOM TIPOUCXOJUT CTOJIKHOBEHUE
WHTEePeCOB WM Lie/iel Y4aCTHHUKOB.

HToro

3 Mopeny KOH(IMKTHOTO
B3aUMO/IeCTBHUS.
BHyTpUIMUHOCTHBIE,
MEXJIMUHOCTHBIE U MeXXTPYIIIOBbIe
KOH(JTUKTBI.

Crpareruu roBejieHust B KoHGMKTe K.
Tomaca u P. KunmenHa: ykioHeHue,
riprcriocobneHuie, KOHGpPOHTALIYSA,
COTPYAHUYECTBO, KOMIIpOMHCC. Mojenb
JIBOMHOM 3aMHTepeCcoBaHHOCTHU (/K.
Py6unowm, [1. Ipy#it, Kum Xe CyHr).
YknoHeHue (yxof, usberanue,
WICHOPHUPOBAaHMWE) MaCCUBHOE
HEeCOTPYAHUUECTBO, XapaKTepr3ytolleecs
OTCYTCTBHEM CTPeMJ/IeHHs KaK MONTH

[1K-13
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HaBCTpeuy OMIMOHeHTY, TaK U 3allUIaTh
COOCTBEHHbIE UHTEPECHI.
[Tpucrnocobnenue (ycTymka,
Ko/171ab0paLoHu3M) popMa MacCUBHOTO
COTPYAHUYECTBa, OT/INYAIOIIeecs
CK/IOHHOCTBIO CMSITUMTH KOHGQIUKTHOE
B3aMMO/IeNCTBHE, COXPAaHUTh TAPMOHUIO
CYLLeCTBYIOLLIMX OTHOILLIEHUI

M0~ CPeICTBOM COIJIaCHsi C APYTOi
CTOPOHOM, foBepHto eii. KoHdpoHTarus
(comepHUUECTBO, KOHKYPEHLIVS,
COpeBHOBaHMe, M0/aBJIeHHe,
JIOMUHHUPOBaHKE) aKTUBHOE U
CaMOCTOsITe/TbHOE TTOBe/IeHHe,
HarpaBJ/ieHHOe Ha yJ0BIeTBOpeHHe
COOCTBEHHBIX UHTepecoB 0Oe3 yyeTa
WHTepeCoB JPYroi CTOPOHBI, a TO U B
yiep6 vM. KomrnpomMuccHast cTpaTervst
XapakTepu3yeTcsi 6ajiaHCOM UHTEPeCOB
KOH(M/IMKTYIOLUX CTOPOH Ha CPeIHEM
ypoBHe. COTpyAHUUECTBO Halle/ieHO Ha
MaKCHMaJTbHYIO peasTr3ariyio
yuaCTHUKaMHU KOH(UTUKTa COOCTBEHHBIX
UHTepecoB. TakTHKN KOHQJIUKTHOTO
B3aUMO/IeNCTBUSI. MATKHe UK JIerKre
TaKTHKH (000/IbIIAIOIINE TAKTUKH U/
TaKTHKa JpyKeyito0us (11ecTb, eJUHCTBO
MHEHMI, CAMOTIPe3€eHTaIUsl); TAKTUKA
CKDBITBIX YKOPOB; TaKTHKa C/IeNOK,
B3aUMHbINA 00MeH Oj1aramu, 00eIaHusIMH,
yCTYTIKaMH, U3BUHEHUSIMH.

JInuHocTHbIe KOHGOMUKTHI. KoHLenimu
MeXaHH3Ma BO3HUKHOBEHHS
BHYTPUJIMYHOCTHOTO KOH(JTUKTA:
MCUX0—~AUHAMUYECKHe WU
MCUX0aHATUTUYeCKUe
(MHTparcuxyu—veckKre) KoHLenuu (3.
®peiiga, K.I. FOnra; A. Aanepa; 3.
®pommMma; K. XopHu); CuTyal[ioOHHbIE
nozaxozsl (. Ckunep, H. Munnep, [Ix.
Hosnnap/.); ryMaHUCTHYeCKUM TIOAX0[

( K. Pogxepc, A. Macnoy, K. JleBuH, B.
®paHKJ/1); KOTHUTUBUCTCKU KOHLENLIUU
(JI. ®ecTuHrep); UHTEPaKLIMOHUCTCKUE
koH1ernuu (A. Tonguep, P. Accamkonn).
Crerjivika BHyTPUIMUYHOCTHOTO
koHbmvkTa (E. [JoHueHko u T. TuTapeHKo
). [Tokasareny BHyTPUIMYHOCTHOTO
kKoHbMKTa 1o A.f. AHiynosy u A.U.
[MTurnunoBy. Turnonorus TMYHOCTHOTO
KOH(/IMKTa: MOTUBAL[MOHHBIM KOHGIUKT
(3. ®peita, K. Xophuy, K. JleBun);
HpaBCTBeHHbIN KOHQIUKT (Bacumtok, A.
CrniuBakoBckasi, B. @paHki1); KOHQIUKT
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HepeaTM30BaHHOTO JKeJIaHUsT U/TH
KOMIL/IEKCa Herlo/THOLeHHOCTH
(KpatoxBu, CBsifioill, XapuTOHOB);
poseBoi KOH(DIUKT, a/janTaljMOHHBINA
KOHGIUKT; KOH(JIUKT Hea/leKBaTHOU
CaMOOLIeHKH.

HToro

4 TIpon3BO/ICTBEHHO-TPY/OBbIE
KOH(MUKTEL. CeMeiiHble KOH(IUKTBHI.

[MoHsTHE NTPOK3BO/ICTBEHHOTO
KOH(pMKTa. KOHQIMKTBI «PyKOBOJUTE b~
TIOAUMHEHHBI». [TpUUMHBI
OpraHu3aljMOHHbIX KOH(IUKTOB.
ITpou3BoaCcTBeHHbIE KOHGJIUKTHI.
KoH(mMKTEI Mexxy pabOTHUKaMHU.
MesKrpyTinoBble MPOK3BO/ICTBEHHbIE
KOH(MMUKTEL. KOHGMUKT Mexay
MIPOM3BO/JICTBEHHBIMH TPYTITIAMU U
aZMUHUCTpaLyeid. TpynoBble KOHQIUKThI
B opraHu3saiuu. VIHAuBYyanbHble U
KOJI/IeKTUBHbIE TPY/|0Bble KOH(IUKTBHI.
CTuib pyKOBOAUTESS U
MIPOM3BO/CTBEHHBIN KOH(JIVKT.
[peaymipexxaeHue v IpopuIaKTHKa
KOH(JIMKTOB MEXJy PYKOBOJHUTEIEeM U
noZluMHeHHbIM. [IpUUMHbI ceMeHbIX
KOH(pMUKTOB. KOH(MIMKTEI MeXy
poauTenisiMu U ieTbMu. [1poGiema
yTIpaB/IeHUs] XapaKTePOM B CEMEMHBIX
KoH(MKTax. MeTo/ibl KOPPEeKLUU
ceMeiHbIX KOHGIMKTOB B COLIMANbHOM
pabote. Posnb crienanucra B
paspelleHn CeMeNHbIX
KOH(/IMKTOB.THasl 3THKA.

Htoro

[1K-13

5 INpakTuKa pa3peliieHyst KOHOIUKTOB
B COLIMa/IbHOM pabore.
KoHCTpyKTHBHBIE CTpaTeruu u
TaKTHUKU pa3peliieHusi KOHQIUKTHBIX
CUTYyaLUil.

[ToHsATHe ynipaBieHrs1 KOHQIMKTOM.
YrpaBieHue KOHCTPYKTUBHBIMU U
[eCTPYKTUBHBIMU KOH(IUKTaMU.
OcHOBHOe cofiep)kaHue yIipaB/leHust
KOH(/IMKTOM: IPOTHO3UPOBaHue,
npefyrnpex/ieHre, CTUMYJIMPOBaHue,
pery/ivMpoBaHHe 1 paspelleHue.
[HaMyKa KOH(JIMKTa U COZlep>KaHue
yTnpasjieHus: UM. VICTOUYHUKU
MPOTrHO3UPOBaHUsl KOHGIMKTA. [TyTi
npeAynpexieHus: KOH(IUKTa.
BbIHY)KJ]eHHbIe 1 TIpeBeHTUBHbIe (YOPMbI
npeAynpexieHus: KOH(IUKTa.
CtumynupoBaHye KOH(JIUKTa, ero
¢dopmsl U cpegcTBa. TexHonoruu
pery/ivpoBaHUs KOH(IUKTA:
VMH(pOPMaLMOHHbIe, KOMMYHHUKaTHUBHbIE,
COLIMa/IbHO-TICUXO0JIOTUYeCKHe,
OpraHu3aloHHble. JTarbl

I1IK-13
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pery/iMpoBaHUs
koH(vKTa.IleperoBopHbIii rporiecc, ero
(GYHKLMM 1 OCHOBHOE COZiep>KaHue.
Tunosorus neperosopos Y. Mkie.
Mopenu noBe/ieHysl IapTHEPOB B
NeperoBOPHOM IpoLiecce
(«36eraroruii», «YCTymnaronmi»,
«OTtpuunarmmiiy, «Hactynarommiig).
TexHomnoruu ob11ieHus B IeperoBOPHOM
riporiecce. TexHONMOrUK ynpas/ieHUs
5MOLMSIMU B IIeperoBOpHOM mporjecce. /1.
CKOTT ¥ ee TeXHOJIOTUU yTIpaB/ieHUs]
IMOLUSIMU («3a3eMJIeHHe»,
«BU3yaJTU3aI¥si», «TIPOELIUPOBaHUEY,
«OUUIIIEHUE aypbi»).

HToro 3

6 ITocpegHMUeCTBO CrieryaavcTa JrarHocTukKa COCTOSIHUS, aHa/lu3, 3 [1K-13
coLua/ibHOM paboThI B pa3pellieHu | CUCTeMaTu3alusi «00eBbIX TOUeK»
koHrKTa. IleperoBopsl Kak crioco6 | Tpo61eMbl ¥ CIIOKUBLIMXCS TIO3ULAM.
paspeliieHusi KOHQJIUKTOB B TeHeHLIMM KOHCTPYKTUBHBIX CTPaTeruii,
COLMaIbHOM pabore. pa3HooOpasue TaKTHK pa3perieHust
KOH(IMKTHBIX CUTYaLUi U
npeAyIpex/ieHue OTpuLiaTe/IbHbIX
MOC/1eCTBUM KOH(JIUKTOB.

Htoro 3

Nroro 3a cemecTp 22

5.3. Pazjenbl AMCHUIUIMHBI M MEX/JUCIMIT/IMHAPHBIE CBSA3M C 00ecneurnBarIUMH (MPeAbIAYIMMHI)
U obecreurBaeMbIMH (MOC/IEYIOIAMH) JUCHHIUTHHAMH
Pa3ziesibl JUCLIUTIIMHBI M MEXXAUCIIUTUIMHAPHBIE CBSI3U C 00€eCreunuBaromMu (MpeabIIyuMKA) 1
obecrieuriBaeMbIMH (TTOC/IEAYIOLAMH) JUCIIUTUTMHAMU TIPeICTaB-/IeHbI B Tabuile 5.3.
Tabsuria 5.3 - Paszesnibl AUCIUTUTUHBI M MEXIUCIIUITAHAPHBIE CBS3U

Ne pa3zenoB AaHHOW AUCLIUTUIAHBI, [I7IsI KOTOPBIX
HeoOX0oIuMOo u3yueHre 00eCTIeurBaOLIUX U
obecrieuyrBaeMbIX JUCIUIIAH

1 2 3 4 5) 6

[IpefmecTBytoLMe AUCLUTIIUHBI

Ne HavmeHoBaHWe TUCIATIIMH

1 |3mopoBbiii 006pa3 XKU3HU Kak

+
COIL[MAJ/IbHO-KY/IETYPHOE SIB/IEHHE
2 | MeHemKMeHT HeKOMMepUeCKUX N N N
opraHu3aruu **
3 |MogenvpoBaHue B COLMAbHOM N
pabore ***
4 | OCHOBBI COLIMAJIBHOTO TOCYAApCTBA U N N
TPa’kJaHCKOTO 00IIIeCcTBa
5 |CembeBesieHME + + + +

[Tocnepyroume AUCLIUIIIMHEI

1 |3aHATOCTHL HACe/JeHUd U ee
pery1MpoBaHye
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2 |CoumasnbHas paboTta B opraHu3arusx, + +
MIpeNPUATUSX, YUPEXKAEHUSIX
3 | ¥YmpaeneHue B colldanbHOM paboTte + + +

5.4. CooTBeTCTBHE KOMIIeTeHIUM, ()OPMHUPYeMBbIX NPHU U3yYeHUH JUCLHUIUTHHBI, U BU/I0B 3aHATHI
CooTBeTCTBUE KOMIeTeHLM, (OpPMUPYeMbIX TNPU H3yUeHUW [UCLIMIUIMHBL, U BUJOB 3aHATHN

TIpe/iCTaB/ieHo B Tabmmiie 5.4

Tabma 5. 4 — CoOTBeTCTBHME KOMIIETEHLIMM W BUAOB 3aHATHH, (HOPMUPYeMBIX TP W3yUeHWH

VICLIUTUJTUHBI
Bunp! 3aHATHI
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T )
qa)
=
(<D}
H
=
o
H
(@}
o
=
3°]
@)
0
=
o
o
H
5
N
IMK-13 + + + + KonTtposbHasi pabora,
Dk3aMeH, KoHcrekT
CaMOIIO/ITOTOBKH,
CobecenoBanue,
KomnioneHnt
CBOeBpeMeHHOCTH, Orpoc
Ha 3aHATUSX, 3alyTa
KyPCOBBIX ITPOEKTOB (pabot
), duddepeHLIMpOBaHHBIM
3ayet

Tabmuie 6.1

6. IHTepaKkTUBHBIE MeTOABI M (OPMBI OpraHU3aIuu 00yYeHHs
TexHO/MOTMM MHTEPAKTUBHOTO OOyueHWs TpPH pa3HbIX (opMax 3aHATUM B uvacaxX IpUBeJeHbI B

Tabsuia 6.1 — TexHOMOTMM UHTEPAKTUBHOTO 00yuYeHus TIPY pa3HbIX opMax 3aHATHHN B yacax

MeToabl

VHTepakTBHbIE PaKTUYECKHe
3aHATUS

NHTepakTUBH

Bcero
ble JIEKLIUU
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7 ceMecCTp

Mosrosoi wrypm 2 2
MuHU-eK1Us 1 1
[IpurnarieHye crieLajarcTOB 2 2
PelieHne cuTyaljMOHHBIX 3a/a4 1 1
Pa3paboTka npoekTa 2 2
[enoBble Urpel 2 2
Pabora B KoMaH e 2 2
Wroro 3a cemecTp: 10 2 12
Wtoro 10 2 12
7. JTaGopaTopHBIA MPAKTHKYM
He mipegycmorpeno PYII
8. IlpakTHUecKue 3aHATUSA
Cogep>kaHre MpakTHUeCKUX paboT npuBezeHo B Tabmuie 8.1.
Tabmuua 8. 1 — Cozep>kaHue TIpaKTHUECKUX paboT
g g x5
= 4=
3 = o
2 > 3
Haspanwust paszenos Copep>kaHre MpakTUueCKUX 3aHSITUN § = = GE
=
S =
2 5 g
= S
7 ceMecTp
1 CraHoBneHus1 KOHGIUKTO/IOTHH KakK | MicToprueckue yCioBUSl BOSHUKHOBEHUSI 4 [1K-13
HayKu. MeTo/ibl Mcc/ieloBaHuUs KOH(MIUKTOIOTUU. JBOJTFOLST
KOH()JTUKTOB. KOH(JIMKTO/IOTMUeCKUX B3IJIs/IOB B
VICTOPUM (PUI0CO(PCKO-COLMOIOTHYECKON
Mblicu.IIporpamma
KOH()JIMKTO/IOTMYECKOT0 UCC/IeI0BaHUSI.
JKcriepyMeHTa/IbHble UCCIe[0BaHuUS
KOH(JIMKTA B TaDOPaTOPHBIX YC/IOBUSIX:
WIPOBBIe MPOLIeAYPbI U CO3/jaHue
KOH(/IMKTA. .
Nroro 4
2 CtpykTtypa, GyHKIUM U TUTIoNoTHsT | OObeKTUBHBIE XapaKTePUCTHUKU [TK-13
KOH(MUKTOB. [leTepMUHaLUS U CyObeKTOB KOH(IMKTHOTO
JIMHaMMKa KOH(MIMKTOB U UX B3aUMOZENCTBUS: POJIb, PaHI, CTaTyC,
0COOEHHOCTh B COI[MA/ILHOM paboTe. | MoTeHIMas (Cuia, 3HaHUe, 60raTcTBO).
CyObeKTHBHBIE XapaKTepHUCTHKU: 06pa3
KOH(JTUKTHOU CUTYallH, MOTUBBI
KOH(IMKTYIOLIUX CTOPOH, UHTEPECHI,
MO3ULIMK KOHGUIMKTYIOLX
cTopoH.JTarnbl KoHMaMKTa. KoHbaMKTHas
CUTyaLMsl WM MOTeHL{Ma/IbHbIA KOHGIUKT
KaK yCJI0BHe Pa3KUraHUsI KOHQUIMKT.
OcobeHHOCTH BOCTIPUSTHS KOH(DIUKTHOM
cUTyaluu.JcKanauys KOHQIMKTa
NIpOrpeccrpylolliee BO BpeMeHHU pa3BUTHe
KOH(KTa, 060CTpeHre
12
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MPOTUBOOOPCTBA. 3aTyxXaHHe KOH(JIHKTa:
riepexo/i U3 OTKPLITOrO COCTOSIHUS B
naTteHTHOe. 3aBepilieHre KOHMIMKTa:
yracaHue uiv npeobpa3oBaHue
KoHGMKTa. LleHa KOH(IMKTa U BbIX0/a
13 Hero.

HToro

3 Mopeny KOH(IMKTHOTO
B3aMMO/IeCTBUS.
BHyTpUIMUHOCTHBIE,
MEXJIMUHOCTHBIE U MeXXTPYIITIOBbIe
KOH(JTUKTBI.

Crpareruu noBefieHust B KOHQuuKTe K.
Tomaca u P. Kusimena: koMripomucc.
Mojiens ABOWHOM 3aMHTEPeCOBAaHHOCTU
(k. Pybunowm, /1. TIpyiit, Kum Xe CyHr).
YknoHeHue (yxof, usberanue,
WICHOPHUPOBAaHMWE) MaCCUBHOE
HecoTpyAHUuecTBo. [Ipucrnocobnenue
(ycTynka, ko/utabopaiuonnsm) popma
MacCUBHOTO
cotpyaHuuectBa.KoHbpoHTauys
(conepHMueCTBO, KOHKYPEHLUS,
COpeBHOBaHMUe, M0/laB/eHue,
JIOMUHMpOBaHue).JINYHOCTHBIE
KOH(MUKThI. KoHLenyuy MexaHr3ma
BO3HHMKHOBEHUS] BHY TPU/IMUHOCTHOTO
KOH(/IMKTa: ICUX0JMHAMUUeCKre UH
MCHUX0aHA/IUTUYeCK1e
(uHTpancuxuueckue) KoHLenuuu (3.
®peiiga, K.I. FOnra; A. Aanepa; 3.
®pommMma; K. XopHu..

HNToro

[1K-13

4 TIpou3BOJCTBEHHO-TPYZOBbIe
KOHGMMKTBI. CemeliHble KOHMIUKTHI.

[ToHsiTHE TTPOU3BOJCTBEHHOTO
KOH(KTa. KOH(MIUKTBI «pYKOBOAUTETb-
TIOZ[UMHEHHBI» . [IpUUUHBI
OpraHu3al[MOHHBIX KOH(MTUKTOB.
[Tpou3BoACcTBeHHbIE KOHGIUKTHI.

HToro

ITIK-13

5 INpakTuKa pa3pelilieHrst KOH(DIUKTOB
B COLIMa/IbHOM pabore.
KoHCTpyKTHBHBIE CTpaTeruu u
TaKTHUKU pa3pellieHunsi KOHQIUKTHBIX
CUTYyaL1i.

O60CHOBaHHOCTh U J0OCTOBEPHOCTh KaK
Hay4Has 4 NpakThyeckKas LIeHHOCThb
nporHo3a. OCHOBHbIE METO/IbI
MIPOTHO3UPOBAHUS: SKCTPAITO/ALS
Hay4yHOU CUTYyal[uM Ha Oyaylijee
COCTOSIHUE CHCTEeMbI; MO/|e/IMPOBaHHe
BO3MOKHOW KOH(JIMKTHOW CHUTYaL1y;
CTaTUUeCKUM MeTo[j, OIPOC 3KCIepPTOB.

HNToro

[1K-13

6 ITocpegHMUeCTBO CcrieLyaarMcTa
COL[Ma/IbHOU PabOThI B pa3peleHuH
KoHMKTa. IleperoBopsI Kak crioco6
paspeliieHus1 KOHQJIMKTOB B
COLMaIbHOM paboTe.

JTnarHoCTHKa COCTOSTHUSI, aHA/TU3,
CcUcTeMaTH3aLMs «00/IeBBIX

TOUeK». TeH/IeHI[UM KOHCTPYKTHUBHBIX
CTpaTeryii, pa3HooOpasue TaKTUK
paspeliieHus1 KOHQIUKTHBIX CUTyaluid U
TIpeAyTIpeXkieHre OTPULIATeTbHBIX
nocsieicTBUM KOH(PMKTOB. Ciabble u
CUIbHBIE CTOPOHBI B [IOCTH)KEHUH

ITIK-13
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KOHCTPYKTHBHOTO PeIlleHHs KOHPJTUKTOB.
AyKIIMOH TEXHOJIOTUI pa3peleHus U
TIPe/IyTIPEXK/I€HUST OTPULIATETbHBIX
MOC/Ie/ICTBUIM KOH(IMKTOB.paOOTHUKOB.
Pa3speliieHre MeXXTUUHOCTHBIX
KOH(M/IUKTOB uepe3 MeXaHU3M
uaeHTU(GUKaIIH - 060C00/IeHHSI.
CocpeoToueHre yCUIUIA COLMATbHOTO
paboTHHKA U K/IMEeHTa HarpaB/ieHbl Ha
pazBuTHe pedekcuu.

HToro

Nroro 3a cemectp

32

9. CamocrosiTesibHast padora
Buibl caMocTosiTe/TBHOM paboThI, TPYAOEMKOCTh U (hOpPMUPYeMbie KOMIIETEHLIMHU TIPe/[CTAB/IEHbI B

tabmmie 9.1.
Tabsura 9.1 - Bugbl caMocTosiTesIbHOM paboThl, TPYI0EMKOCTb U (JOPMHpPYeMble KOMITeTeHLIUH
4 L
3 =
9 s 5
o 2 [<P R e
Buzpl camocrosiTenbHOM S > T
Ha3saHus paszenos g " =y @DopMBI KOHTPOJIA
) g g
paboThl o g g
=S a =
o o 2
= S
7 cemecCTp
1 CraHOBneHUs ITogroroerka K 10 |TIK-13 KoHcriekT
KOH(JIMKTOJIOTHU KaK MPaKTUUeCKUM 3aHSITHUSIM, CaMOIIO/ITOTOBKH,
Hayku. MeTo/bl ceMHHapam KoHTponbHas paboTa,
WCCeJOBaHUS ToaroToRKa K 10 é)ngoc Ha 3aH$[TI/IgX,
KOH(/TMKTOB. BaHUe, JK3aMeH
OH(IMKTO MPaKTUUeCKUM 3aHSITHSIM, ODECEAOBARME, JK3aMe
ceMHHapam
CamocrosiTennbHOe 10
H3yuyeHue Tem (BOMPOCOB)
TeopeTUYeCcKo YacTh
Kypca
[TpopaboTKa eKIIMOHHOTO 1
Marepuasa
Ntoro 31
2 Ctpykrypa, GyHKIuM U | [IpopaboTKa JeKI[MOHHOTO 1 [TK-13 KonTposbHas pabora,
TUTIOJIOTUSI KOH(MIMKTOB. | MaTepuasa JK3aMeH
HeTepMuHaLus v ViToro 1
JIMHaAMUKa KOH(MIMKTOB U
UX 0COOEHHOCTD B
colasbHOM pabore.
3 Mogenu KoH(puKTHOTO |IToAroTOBKaA K 6 IK-13 KoHcmekT
B3aMMO/IeICTBUS. MpaKTUYe CKUM 3aHATUSIM, CaMOMO/TOTOBKH,
BHyTpUIMUHOCTHBIE, ceMuHapaMm KoHTposbHas pabota,
MeXJ/IMYHOCTHBIE U MPOC Ha 3aHATUSX
EHTIHOCTHBIE ITpopaboTKa JIEKIJMIOHHOTO 1 g poc Ha 3a ’
MEeXXTPYIITIOBbIe Marepuaa K3aMeH
KOH(/TUKTHI.
ITpopaboTKa JeKIIMOHHOTO 1

Marepuasa
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Hroro

4 TIpou3BOCTBEHHO- [ToaroroBka K [IK-13 Koncrekr
TPYZOBble KOH(IUKTBI. MPaKTUUeCKUM 3aHSITHSIM, CaMOIIO/ITOTOBKH,
CemeiiHble KOHPIUKTBI. | CeMHUHapam KonTtponbHas pabora,
[TpopaboTKa eKIIMOHHOTO 1 gnpoc Ha 3aHATHAX,
Marepuasna K3aMeH
Ntoro 7
5 IlpakTurka paspemenusi |IlogroroBka K 6 IK-13 KoHcriekT
KOH()JTUKTOB B MpaKTAYe CKUM 3aHSATUSIM, CaMOIIOZrOTOBKH,
colLaIbHOM paborTe. ceMHHapaM KoHTposbHas pabora,
KOHCTPYKTHBHBI MPOC Ha 3aHATHUSX
OHCTPY € ITpopaboTKa JeKIIMOHHOTO 1 g pOC Ha 34 ’
CTpaTeruy U TaKTUKH Marepuasa K3aMeH
paspelueHust
KOH(IMKTHBIX cuTyaruii. | YAToro 7
6 ITocpenHMuecTBO ITogroroBka K 6 IK-13 KoHncrmiekT
CrieljaircTa COUManbHON | IPaKTUYeCKHUM 3aHSTHSIM, CaMOIIO/ITOTOBKH,
paboThI B pa3pelieHnn ceMuHapam KonTtponbHas pabora,
KOH(bJII/IKT%.Hep(EFOBOpr TpopaGoTKa JeKIHOHHOTO 1 gnpoc Ha 3aHATUSX,
Kak CI1 [IeHUS K3aMeH
aK croco6 paspere Marepuasa 3ame
KOH(/TMKTOB B
colanbHol pabore. IloaroroBka K 11
KOHTDPOJIbHBIM paboTam
Nroro 18
Wtoro 3a cemecTp 72
[ToaroroBka K 3k3amMeHy / 36 OK3aMeH
3aueTy
Ntoro 108

9.1. Bonipocs! A/ NOATOTOBKHU K NPAaKTUYeCKUM 3aHATUAM, CEMHHapaM
1. OKcIiepuMeHTHI C POBOLMPOBaHKEM KOH(M/IUKTOB B €CTeCTBEHHBIX YC/IOBUSIX.
2. U3yuenue cneuycryeckux ¢popM COLMaIbHOTO B3aUMO/IeMCTBUS KaK MoZiesiell KoH(IMKTa.
3. Metoapl MCCIenOBaHUS: IKCIIEPUMEHT, WCC/IeIOBaHHe [JOKYMEHTOB, OIpPOCHI, Hab/ro/eHue,

HeKoTophble 0006111eHus.

4. TpaHCakTHBIA aHa/N3 MOBeJjeHUeCKUX KOHGIUKTOB O. bepH.
5. HccnenoBanus M. [loitua: KOHGUIMKT Kak ¢popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLIo.

6. M. llepud: cuTyallMOHHBIN TIOAX0/, B U3YUEHUU MEXTPYMIOBbIX KOH(IUKTOB.

7. KOTrHUTHBUCTCKHe TIOAXO/bI: KOH(IUKT KaK KOTHUTHBHBIN (heHOMeH (K. JIeBUH).

8. Tlonutonorvueckue acrekTbl W3ydeHUs KOHQUIMKTA: TEOpUM TMOJUTHUeCKuX CTPYKTyp (B.

ITapeto, I Mocka

9.2. TemslI /151 CaMOCTOATE/TBHOI0 U3yUeHHs TeopeTH4YeCcKoN YacTH Kypca
1. CouuanbHO NCUXOJ0TUYECKUe: eCTeCTBEHHOe CTOJIKHOBEHHe UHTepeCcoB.
2. KoH}nUKT LieHHOCTel; 1oTepy W MCKakeHHe MH(OpMalyy; pa3basaHCMPOBAaHHOE poJieBoe

B3aHMO/ieliCTBHE.

3. Pa3Hble crocoObI OIIEHKH pe3y/IbTaToB J1eSITeTbHOCTH.

4. JIMYHOCTHBIE TIPUUMHBI: CyObeKTHBHasl OlleHKa TOBeJjeHHsl MapTHepa Kak He/lOyCTHMOro;
HU3Kasi KOH(IMKTOyCTOMUMBOCTb. [I70X0e pa3sBWTHe SMIIaTUM, HeasleKBaTHbIN ypOBeHb IPUTS3aHHUMH,

aKlleHTyallMy XapaKTepa.

9.3. TeMbI KOHTPO/IBHBIX PadoT
1. Kiaccuyeckas MeguaLivu.
2. BHyTpucucTtemMHas MeAuaLusl.
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3. Tumbel MeouaToOpOB: «TPETEHCKUH Cyabsi», «apOUTP», «IOCPEIHUK», «IIOMOIIHUKY,
«HabmomaTenb».

4. OdwumansHble, HeoULIMaIbHbIE U CTIOHTAHHbIE MeIUaTOPBI.

5. Cnoco0bl coryiacoBaHusi IMUHBIX U FPYIIIOBBIX UHTEPECOB.

10. Kypcoeas pa6ora
Cogep>xaHue KypcoBoW paboThl (TIpOeKTa), TPYJOEMKOCTb U (OpMHUPyeMble KOMITETEHIUU
Tripe/icTaB/ieHbl B Tabmuiie 10.1.

Tabmuma 10. 1 — CopgepkaHue KypcoBOW paboThbl (TpoeKTa), TPYJAOEMKOCTb W (hopMHUpyeMble
KOMITeTeHLIUU
=0 <%}
= ol
@]
g s 5
T Y =
o 5 9 >
CopeprkaHue KypcoBoi paboTbl g8 =y
SS a =
2 S 9
= ©
7 cemecCTp
KoHcynbranus o metoam paboThl C MCTOYHUKAMU U METOZaM 18 I1K-13
ypery/nMpoBaHusi KOH(GIMKTOB B COLMa/IBHOM pabore.
O6ocHOBaHMe METO/IMK U TEXHUK SMIMPUUeCKUX UCCIe[0BaHUM
corpanbHbIX KOHGMMKTOB. IlybnyyHas 3ammra pabor.
Wtoro 3a cemecTp 18

10.1 TembI KypcoBBIX padoT

[TpuMepHasi TeMaTHKa KypCOBBIX PaboT (TPOeKTOB):
—  CoBpeMeHHbIe MMOAX0/IbI K MCC/Ie0BaHNI0 KOH(IMKTOB B 3apy0eXXHOM TICUXO0JIOTUH.
VccnenoBanue npobieMbl KOHGIUKTOYCTOMYMBOCTH TPYTII U JIMUHOCTH.

— BrusHue ypoBHS pa3BUTHS FPYMIT HA UHTPa- U MHTEPIPYIIIOBYI0 KOH(PIUKTHOCTH. .

— BiusiHue counuanbHOM W TICUXOJIOTMUUECKOW 3pesioCTM  JIMUHOCTM Ha YPOBEHb ee
KOH(IMKTHOCTHU.

— HWccnenoBaHue TIPOSIB/IEHUS] COLMATBHO-TICUXOJIOTMUECKUX OCOOEHHOCTeH JIMUHOCTH B ee
CTpaTerusix roBejieHusi B KOHPIMKTAX.

—  VHpuBuayanbHO-NICUXONIOTUUeCKUe [1eTEPMHUHAHThI KOH(PIMKTHOCTHA JTMUHOCTH.

—  ConumanbHeli pabOTHHUK KaK CyOBeKT KOH(IMKTA ¥ TIOCPEJHYK B €r0 pa3pelleH:H.

— Crpykrypa u OOBEKT THUNHWUYHBIX KOH(IMKTOB B TMPOQeCcCHOHANBLHON [1esITelTbHOCTH
colLMabHOrO paboTHHKA

11. PeliTuHroBas cucrema jjisi OIfeHKH YCIeBaeMOCTH CTYAeHTOB

11.1. Ban/bHbIE OLeHKH /11 3/IEMEeHTOB KOHTPO0JIsl
Tabnuiia 11.1 — banbHbIe OLIEHKU [/l 37IEMEHTOB KOHTPOJIS

. . MakcumanbHbIi
. MakcuManbHbIH MakcuManbHbIH
DieMeHThI yueOHOMH 0asu 3a Iepuog Bcero 3a
6am1 Ha 1-yro KT ¢ | ©6an 3a mepuof,
JesiTeJIbHOCTU mexay 2KT u Ha cemMecTp
Havasia ceMectpa | Mexay 1KT u 2KT
KOHelL] ceMecTpa
7 cemecCTp
Mg depeHLIMPOBaHHBIN 7 7
3aueT
3aiMra KypCcoBbIX 2 2 2 6
NpoeKToB (paboT)
KommnoHeHT 2 3 4 9
CBOEBPEMEHHOCTHU
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Koncriekt 4 4 4 12
CaMOTIO/ITOTOBKU

KoHTposbHasi pabora 4 5 6 15
Onpoc Ha 3aHATUSIX 5 5 5 15
CobecemoBaHHe 2 2 2 6
Wtoro Makcumym 3a 19 21 30 70
Tepuo/,

JK3aMeH 30
Hapacraroiym utorom 19 40 70 100

11.2. ITlepecuet 6a/1/10B B OLIEHKH 3a KOHTPO/IbHBIE TOUKHU
[TepecueT 6a//IOB B OLIEHKH 3a KOHTPOJIbHBIE TOUKHU TIpe/iCTaB/ieH B Tabnuije 11.2.
Tabsura 11. 2 — TTepecueT 6asi/ioB B OLIEHKHU 3a KOHTPOJIbHbIE TOUKH

basnnbl Ha 1aTy KOHTPOIBHOM TOUYKH OreHka

> 90% oT MakcuMasibHOM cyMMbl OansioB Ha gaty KT 5

Ot 70% no 89% oT MakcMMasibHOM CyMMbI OanioB Ha gaty KT

4
Ot 60% 10 69% OT MakCcHMMaabHOV CyMMBbI OasioB Ha aary KT 3
2

< 60% oT MaKcHUMaJIbHOM cymMMbI OasiioB Ha gary KT

11.3. ITepecuet cymMmMbI 6a/1/I0B B TPAAMIUOHHYIO U ME)XAYHAPOAHYIO OL[€HKY
[TepecueT cymMMbI 6a//IOB B TPAJULIMOHHYIO M MEKAYHAPOAHYIO OLIEHKY TIpe/iCTaB/eH B Tabmuije
11.3.
Tabsura 11. 3 — ITepecueT CyMMbI Oa/I/IOB B TPAJIUIMOHHYIO U MEXKIYHAPOJHYIO OLIEHKY

WToroBast cymMmma 6asios,

Orenka (I'OC) YUWTBIBAeT yCIeLIHO CaHHbIN Ouenka (ECTS)

3K3aMeH

5 (OTIMYHO) (3aUTeHO) 90 - 100 A (oT/IM4HO)
85-89 B (oueHb x0poi110)

4 (xopot11i0) (3a4TeHO) 75 -84 C (xopot1i0)
70 -74
65 - 69 D (ynoBneTBOpUTENbHO)

3 (YyAoB/1eTBOPUTENBHO) (3aUTEHO) 60 64 E (nocpeacTeerHo)
2 (HeyAOBIETBOpHUTE/ILHO) (He Hipke 60 6anioB F (HeyzmoBneTBOpUTEJILHO)

3aUTEHO)

12. Yue6Ho-MeTOgHUECKOE U HH(OPMALIMOHHOE 00ecneyeHne JUCIUILTHHBI

12.1. OcHoBHas /MTEparypa
1. KoHduukTonorus B couuansHON pabote : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[OnekrponHslii pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/6002, mara obparteHus:
24.01.2017.

12.2. lonosiHMTe/IbHAS IUTEpaTypa

1. BemunHckas A.B. KoHduukTonorust B coranbHol pabore. — M.: , 2012. 224 c. (Haimvuuue B
oubmioreke TYCYP - 9 3Kk3.)

2. ®omuHa C.H. ITogroroBka crieLjuajvcToB COLUaNbHON c(epbl K KOHCTPYKTHBHOMY Pa3BUTHIO
KOH(IMKTOB B npodeccroHanbHOl cpefie // Yuensble 3anucku PT'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
ounbmioreke TYCYP - 1 3Kk3.)

3. bBemunckas A.B. Crpecc ¥ KOHQUVIMKT B [JesSTeJIbHOCTH COLMAJLHOTO paboTHUKA //
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OreueCTBeHHBIH KypHa coLanbHOM padoTsl. 2013. Ne 2. C. 173-182. (Hamune B bubnmoreke TYCYP -
1 9K3.)

12.3 YueOHO-MeTOAHUYECKHE IT0OCO0H

12.3.1. O6sa3are/bHbIE YUeOHO-MeTOAMYECKHe MOCo0us
1. KoHuHKTO/MOTHS B COLMANbHOM paboTe: YueOHO-MeTo[uueCcKoe Iocodue st MpaKTHUeCKUX
3aHSITUM, KYPCOBBIX pabOT M CaMOCTOSITeJbHOW pabOThI CTYIeHTOB, OOyuaroIMXCs 10 HarpaBjeHUIo
noarotoBku OakanaBpuara 39.03.02 «CoumaneHast pabora» / I'puk H. A. - 2016. 44 c. [DneKTpOHHBIN
pecypc] - Pexxum fgoctyma: https://edu.tusur.ru/publications/5990, gara obpamenus: 24.01.2017.

12.3.2 YueOHO-MeTOAMYECKHE MTOCOOMS /IS JIMI] C OTPAaHNUYEHHBIMH BO3MO)XXHOCTSIMH 3/I0POBbA

YueOHO-MeTOANUECKHE MaTepHaslbl [l CAMOCTOSITe/TbHOM U ayJUTOPHOU PaboThl 00yUaroIuxcst
W3 YKC/ia UHBAJIU/IOB TIPEAOCTaB/SIOTCA B JOopMax, aJaiTUPOBAHHBIX K OTPAHUUEHUSIM UX 3/10POBbs U
BOCTIpUSTHS UH(GOPMALUK.

JI7ist I ¢ HapyLIeHUusIMHU 3peHust:

- B (hopMe 3/IeKTPOHHOTO I0KYMEHTa;

- B MleyaTHO! (hopMe yBeIMYeHHBIM IIPUPTOM.

JIJIs1 UL ¢ HapyLIeHUsIMHU C/TyXa:

- B (hopMe 3/IeKTPOHHOTO I0KYMEHTa;

- B TeuatHoi (opme.

JIJ/Is1 UL ¢ HapyLIeHUsIMU OMOPHO-ABUraTe/IbHOIO anmnapara:

- B (hopMe 3/1eKTPOHHOTI'0 JOKYMEHTa;

- B TeuaTHoi (opme.

12.4. Ba3bl JaHHBIX, HH(OPMALIMOHHO-CIIPAaBOYHbIe, MOMCKOBbIE CHCTEMBbI U TpedyeMoe
MporpaMMHoOe o0ecreueHue
1. WHudopmaloHHO-00pa3oBaTe/ibHbIN ropTa’sn «['ymaHuTapHbie HayKu»
http://www.auditorium.ru
2.  Kondmukrosnorus http://www.conflictologiy.narod.ru
3. [Ilpakruueckas koH(pnvkronorus B Poccuu http://www.conflictology.spb.ru

13. Marepua/ibHO-TeXHHYECKOe o0ecrieueHne JUCIHIUTHHBI
13.1. O6uue TpeGoOBaHKsA K MaTePHA/IbHO-TEXHHYECKOMY 00eCreyeHU 0 JUCIUTUTHHBI

13.1.1. MaTepua/bHO-TEXHHUECKOE 00ecreyeHue /sl IEKIMOHHBIX 3aHATHH
[ns mpoBefieHUs1 3aHATHN JIEKLMOHHOTO TWIA, TPYMIMOBLIX U WHAUBUAYaJbHBIX KOHCY/bTaLUM,
TeKyIIlero KOHTPOJISi ¥ TPOMEXYTOUHOM aTTeCcTallud UCIIO/b3yeTcs yueOHasi ayAUuTOpHs, C KOJTUUeCTBOM
TI0CaZIouHbIX MeCT He MeHee 22-24, 000pyZoBaHHasi JOCKOW U CTaHAAPTHOW yueOHOI Mebesbio. VimeroTcst
Har/IsiiHbIe 1ocobus B BU/ie TIpe3eHTalyi 110 JIeKI[MOHHBIM pa3/enaM JUCIUIUIAHEI.

13.1.2. Marepua/IbHO-TEXHUYECKOe o0ecreueHue I MPAKTHYeCKUX 3aHATHH
[lyise TIpoBeZieHUs] TIPAKTUYECKUX (CeMHHAPCKWX) 3aHSATHH WCIO/Ib3yeTCsl ydeOHast ayAuTOpHs,
pacrioniokeHHas 1o azpecy 634034, Tomckas obnacte, . Tomck, JlenuHa mp., . 40, 2 stax, aya. 230.
CoctaB ob6opyznoBanust: YueOHast Mebesb; [locka MarHUTHO-MapKepHast - 1111T.;

13.1.3. MaTepua/ibHO-TeXHHYeCKOe o0ecrieueHue /ijisi CaMoCTOSITe/TbHOW PadoThI
[nsi camocTosTeNbHOM paboThl WCMONb3yeTcss ydyeOHasi ayauTOpusi (KOMIBbIOTEDHBIM Kiacc),
pacnosioxkeHHas 110 azipecy 634050, r. Tomck, nip. JleruHa, 40, 2 stax, ayg. 233. CoctaB 000pyz0BaHUs:
yuebHasi mebesib; KoMmmbioTephbl knacca He Hike [IOBM INTEL Celeronm D336 2.8ITw. - 5 wmT;
KOMMbIOTephl TozakmtoueHbl K ceth MHTEPHET w  obecneuuBarOT AOCTYNT B 3/7€KTPOHHYIO
nH(opMaLMoHHO-006pa30oBaTe/IbHYI0 Cpe/ly YHUBEpCUTeTa.

13.2. MarepuaibHO-TEXHHYECKOe 00ecnedeHre JUCIMITIMHBI /IS JIUI C OTPaHUYeHHbIMH
BO3MO)XHOCTSIMH 3[{0POBbSI
OcBoenue quCHUTIIMHBI ujamu ¢ OB3 oCylecTBIsS€TCS C UCTIOB30BaHUEM CPe/ICTB 00ydYeHust
00I11ero 1 CreriajbHOTO Ha3HAUeHUs].
[lpu oOyyeHWM CTyAE€HTOB C HapPyLIeHHSIMH CJIyXa TPeAyCMOTPEHO HCIO/Ib30BaHHe
3BYKOYCH/IMBalOllleld anmaparypbl, MYJbTUMEeAUNHBIX CPeACTB W [JPYrMX TeXHUUeCKHUX CpefCTB
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nipyreMa/miepesiaud yueOHoOH MH(OpMaIK B AOCTYIHBIX (popMax fijisi CTYZAEHTOB C HAapYIIeHUsMHU CJTyXa,
MOOW/IBHOUM cHUCTeMbl OOyueHusi [jis CTYAeHTOB C WHBaIUJHOCTBIO, TOPTAaTUBHOM WHAYKI[MOHHOM
cucTeMbl. YueOHasi ayAUTOpHsi, B KOTOPOW OOyuarOTCsl CTyAEHTHI C HapylleHHeM C/iyxa, 00OpyZoBaHa
KOMIMBIOTEPHOW TEeXHUKOM, ay[JMOTeXHUKOW, BUJEOTEeXHUKOW, 37IeKTPOHHOW [JOCKOW, MY/IbTUMeIUNHOMN
CUCTEMOM.

[Mpu obyueHUH CTY[eHTOB C HApPyLIeHHWAMH 3PeHUsIMH TIDeJyCMOTDEHO UCII0/Ib30BaHUe B
JIEKITMOHHBIX 1 YUeOHBIX ayIUTOPUSIX BO3MOXKHOCTH TIPOCMOTPA y/la/leHHbIX 00beKTOB (HarpyuMep, TeKCTa
Ha JIOCKe WM CJaiifia Ha SKpaHe) TpH MOMOIIY BUeOyBendnTenel 17s yaajieHHOTo MPoCMOTpa.

[Tpu o0yuyeHUU CTY[EHTOB C HApyILIeHUSIMH ONMOPHO-JBUraTe/ILHOTO amnmapara HCIOb3yHTCS
asbTepHaTHBHbIE yYCTPOWMCTBA BBOZAA WHGOPMALIMU U [IpyrHe TeXHUuUecKWe Cpe/iCTBa TpHeMa/repeauu
yueOHOM MHGbOpPMAIUK B JOCTYIHBIX (opMax il CTYAE€HTOB C HapylIeHWSMU OTOPHO-ABUraTeTbHOTO
arrapara, MOOUIbHOM CHCTeMbl 00yueHUs JJis T0fiel C UHBaTUJHOCTHIO.

14. ®oHA OLIEHOUYHBIX CPE/JCTB

14.1. OcHoBHbIe TpedoBaHuA K (GOHY OLIEHOYHBIX CPEJACTB M METOAMUYECKHE PeKOMeHJal[uH
@OH/, OLIEHOUHBIX CPEACTB W THUIIOBbIe KOHTDOJIbHBbIE 3a/laHUs, WCMOJb3yeMble [Jis OLIEHKH
chOpMUPOBAaHHOCTU M OCBOEHUs 3aKpeIyIeHHbIX 3a JUCLUIUIMHOW KOMIIeTeHLIUM TpH TpOBeJeHUN
TeKyIIel, TIPOMe)KyTOUHOM aTTeCTal[|y 10 AUCLIMIIIMHE TIPUBe/IeH B TIPUIOKEHUH K paboueii porpaMMe.

14.2 Tpe6oBaHus K (pOHAY OLIEHOUHBIX CPE/ICTB /AJIfA JIUI] C OTPAaHHYeHHBIMH BO3MO)KHOCTAMH
30POBbsA
[ns CTy[eHTOB C WHBaJWJHOCTBIO IPeAyCMOTPEHBI [OIOJHUTEe/IbHbIE OLIeHOYHbIe Cpe/CTBa,
riepeueHb KOTOPBIX YKa3aH B TaO/uIle.

Tab6mra 14 — JlonosTHUTE/IbHBIE CPEACTBA OIeHMBAHUS /ISl CTYIEHTOB C HHBA/IMAHOCTHIO

Bubl 0TIO/MHUTENBHBIX OLJeHOYHbIX
CpejCTB

@®opMbI KOHTPOJISL M OL|eHKH

Kareropuu ctyzseHTOB
DU CTYA pe3ynbraTtoB 00yUeHust

TeCTI:I, IMMCbMEHHBbIe CaMOCTOATe/TbHbIe

C HapylieHusIMuU
paboThI, BOTIPOCHI K 3aUeTy,

[IpeumyIiiieCTBEHHO NTUCbMeHHast

cyxa

KOHTPOJTbHBIE PAOOTHI

TpoBepKa

C HapyluieHusIMHU
3peHus

CobeceioBaHe TI0 BOTIPOCaM K 3aueTy,
OTpOC TI0 TepMUHAM

[TpeumyliieCTBEHHO yCTHas IIPOBepKa
(MHAUBUAYATBHO)

C HapylieHusIMU
OIOPHO-
JIBUraTebHOr0
anmnapara

PellieHre AMCTaHIMOHHBIX TECTOB,
KOHTPOJIbHBIE PabOThI, TUCHbMEHHBIE
CaMOoCTOsITe/IbHbIE PabOTBI, BOMPOCHI K
3a4yeTy

[Tpenmy11ieCTBEHHO AUCTAHLMOHHBIMU
MeTOoZaMU

C orpaHuyeHusIMU I10
o011ieMe TUIUHCKAM
IIOKa3aHUsIM

TecTbl, NTMCbMEeHHbIE CAMOCTOSITE/IbHbIE
paboTkI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PabOThI, YCTHBIE OTBETHI

[IperMyliieCTBEHHO IpOBepKa
MeTOoJ|aMH, UCXOZsl U3 COCTOSIHUS
o0yuaro1ierocst Ha MOMEHT TPOBEPKU

14.3 MeToguuecKre peKOMeH/JaljuH 10 OLleHOYHbIM Cpe/iCTBaM JJIsl JIML| C OrPaHNYeHHbIMHU
BO3MO)XXHOCTSAMM 3/J0POBbSI

Ons crynentoB ¢ OB3 mnpeaycMmarpuBaeTcss AOCTyIHas (opma TipefloCTaB/ieHUs 3a/laHUui
OLIeHOYHBIX CPeJICTB, & UMEHHO:

B IeyaTHOU (hopme;

B revaTHol (opMe C yBeJTMUeHHBIM LIPUPTOM;
B (hopMe 3/1eKTPOHHOT'0 [JOKYMEHTa;

METOZIOM UTeHHsI aCCUCTEHTOM 3a/laHus BCIYX;
TIpeZioCTaB/IeHHe 3a/laHus C UCTI0/Ib30BaHUEM Cyp/oTiepeBo/ia.

CTyneHTaM C WHBAJIMIHOCTBIO YBe/IMUMBAETCs BpeMsi Ha TOJTOTOBKY OTBETOB Ha KOHTPOJIbHbIE
BOMPOCHL. [/1s1 TakKuX CTy[eHTOB TpeJyCcMaTpUBaeTCsl AOCTyMHas opma MpefoCTaB/ieHUs OTBETOB Ha

3d/laHHsA, a MMEHHO!

MMCbMEeHHO Ha Oymare;
HabOp OTBETOB Ha KOMITLIOTEPE;
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- Habop OTBETOB C UCIO/H30BaHKEM YCJIYT aCCUCTEHTa;

- Tipe/iCTaB/eHe OTBETOB YCTHO.

[porienypa olieHWBaHUsSI pe3y/bTaTOB O0OyUeHUs] UHBAIUOB 0 AUCLUIUIMHE TpeJyCMaTpHUBaeT
nipefjocTaB/ieHre uHbopMaluu B hopMax, aZlaliTHPOBAHHBIX K OrPaHUUYeHUSIM UX 3[I0POBbsI U BOCTIPUSTHUS
vHdOopMaluu:

Jins I ¢ HapylIeHUsIMHM 3peHuUs:

- B (hopMe 3/1IeKTPOHHOT'0 [JOKYMEHTa;

- B revaTHo (opMe yBe/lMYeHHbIM IPUGTOM.

Jins ury ¢ HapylIeHUsIMM cJTyXa:

- B (hopMe 3/1eKTPOHHOT'O [JOKYMEHTa;

- B reyaTHOM (popme.

Jns I ¢ HapylIeHUsIMM ONOPHO-JABHUIaTe/IbHOI0 anmnapara:

- B (hopMe 3/1IeKTPOHHOT'O [JOKYMEHTa;

- B IleyaTHOU (hopme.

[Tpu HeoOXoAMMOCTH AJisi 0OYUArOIIMXCS C MHBAIMAHOCTBIO TPOLeyPa OLeHWBaHUS pe3y/bTaToB
00y4eHUsT MOXKET TTPOBOJJUTHCS B HECKOJIBKO ITArloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
KoH(ukTonorusi B conpaibHOM pabdore

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT
Hamnpagnienne nmoarotoBku (crierjianbHOCTD): 39.03.02 ConpanbHasa padora
HaripaBnenHocts (mpo¢uns): ConuanbsHas padora

dopma obyueHUs: OUHAsA

®akysnbreT: I'®, 'yManuTapHbii pakynsTer

Kadenpa: UCP, Kadeapa ucropuu U conjua/IbHOH padoThI

Kypc: 4

Cemecrtp: 7

YuebHbIi 171aH Habopa 2014 roga

Pa3paboTumku:
— 3aBkadeapoiit ICP kad. UCP I'puk H. A.

JK3aMeH: 7 ceMecTp
KypcoBoe npoekTrpoBanue / KypcoBasi pabora: 7 cemecTp

Tomck 2017
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIvIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLIUN

Kog

dopMynMpoBKa KOMITeTeHL[UN

Otarbl opMHUPOBaHUST KOMIIETEHITUM

ITK-13

CTI0COOHOCTBIO BBISIB/ISITh, (HOPMY/IMPOBATH,
paspelarts MpobeMsl B cepe COLUATBHOM
paboThI Ha OCHOBe TIPOBeIeHUsT PUKIaHBIX
WCCIIeIoBaHNM, B TOM YKCJ/Ie Orpoca 1
MOHUTOPUHTA, UCII0/Ib30BaTh MOTy4YeHHbIe

HomkeH 3HaTh [IpUHLUTIBI U TEXHOIOTUS
rpeloTBpalleHus: U YperyJIupoBaHus
KOH(TMKTOB B 00/1aCTH COI[A/IbHOM
pabOThI; METO/IbI TTPUKJIA/IHBIX
WCC/IeJOBAaHUM, CTaTUCTUKU JJIs

pe3y/ibTaThl U JaHHbIE CTaTUCTHUeCKOW
OTUeTHOCTH JIJ1s1 TIOBbIIIeHUs1 3G HeKTUBHOCTH
COLIMA/IbHOU PaboThI

TIOBbIILIEHUS ee 3QPeKTUBHOCTH. ;

HomkeHn ymeTb [IpuMeHsTE MO
pelieHUs1 KOHGIMKTOB B cdepe
COL[MAJILHOTO 00C/TyKUBaHUSI, Pa3BUTHS
CoL[Ma/IbHOTO MapTHepCTBa; [1poBoAUTh
MOHUTOPUHT KOH(IMKTHOCTH JIOKaTbHBIX
COL[MYMOB Y COL[Ma/IbHOW HarpspKeHHOCTH
B HUX; POpMyIMpOBaTh 1 pa3periaThb
KOH(IMKTBI C YU4eTOM CTaTUCTUKH, OTIPOCa,
MOHUTOPWHTA.;

HomkeH BnageTb MeTOAUKOM U TEXHUKOM
SMIUPHUYECKUX UCCIIeJ0BaHUI
COL[MAJ/IbHBIX KOH(IMKTOB pa3HbIX TUIIOB;
OO61MMY TIpaBUIaMK M TeXHOJIOTHel
JIMarHOCTUKY KOHQJIMKTOB; OCHOBHBIMU
rpyeMaMy ¥ MeTO/IaMU BbISIBJIEHUS],
[TpexynipexxieHus U pa3pelleHus,
KOH(IMKTOB B TpoLiecce
npogeCCUOHANIBHON JeITeNbHOCTH. ;

OO1e XapakTepUCTHKH TOKa3areseld U KPUTEpUeB

TIpUBe/IeHbI B TaO/HIe 2.
Tabnuiia 2 — OO61iMe XapaKTepUCTUKY TI0Ka3aTe/iell U KpUTepueB OLleHUBaHUs KOMIIETEeHLIMH 110 3Taram

OLl€HMBaHUA KOMHeTEHI_[I/II‘/JI Ha BCeX 3TdIlaX

Tlokazarenu u
KpUTEpUHr

3HaThb

YmeTs

Bnagets

OTMyHO (BBICOKMM
YPOBEHb)

Ob6nagaet hakTHue CKUMHU
Y TeOpeTHYe CKUMU
3HAHUSIMH B TIpe/iesiax
r3yuaemMoi 06/1acTu C
MOHUMaHUEM TPaHMI]
MIPUMEHHMO CTH

O6nagaeT Auaa30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /JIsi Pa3BUTHS
TBOPUYECKUX pelIeHuH,
abcTparupoBaHus
nipobeM

Kontposnupyet paborty,
TIPOBO/JUT OLIEHKY,
COBEpIIIEHCTBYET JeUCTBUS
paboThI

Xoportio (6a30BbIit
YPOBEHD)

3HaeT (aKThl, IPUHLIUTIBI,
TIpOoLIeCChl, 00IIHe
TIOHSATHS B Mpejienax
r3yuaemoii obsactu

O6nagaeT Auana3’0HOM
MIPAKTUYECKUX YMEHUH,
TpeOyeMbIX ZIJIs pelleHust
orpefie/IeHHbIX TIPo6JieM B
obnacTy KUcc/ie0BaHUsS

BepeT oTBeTCTBEHHOCTH 3a
3aBepIleHKe 3a/iay B
WCCJIe/IOBaHUH,
npucrocab/ivBaeT cBoe
TioBe/ieHue K
obcTosITeNIbCTBAaM B
peleHHH pobiem
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YnoBneTBoOpUTeTbH
0 (1oporoBbIv
YPOBEHb)

O6nagaet 6a30BLIMHU
00IIMMU 3HAHUSIMU

O6agaeT 0CHOBHBIMH
YMEHUSIMH, TPeOyeMbIMU
TSI BBITIOJTHEHHS TTPOCTHIX
3ajau

PaboraeT nipu ripsiMmomM
Ha0J/TFOIe NN

2 Peamu3anus KOMIIEeTeHI[UH

2.1 Komnerenuus I1K-13

ITK-13: crmocoGHOCTBIO BBISB/ISATE, (OPMYIMPOBATh, paspeliarh MpobieMbl B cdepe COL[UaIbHON
paboThl Ha OCHOBE TIPOBE/IEHUS TIPUK/IAZHBIX WCC/Ae[0OBaHUH, B TOM UKC/e OMpPOCa M MOHWUTOPHHTA,
WICTIO/Ib30BaTh T0/lyUeHHble pe3y/bTaTbl W JI@HHble CTaTUCTUUECKOW OTUeTHOCTU [Jis TIOBBILLEHUS
3G PEeKTUBHOCTH COLMATBLHOM paboThI.

st bopMUpoBaHUsT KOMITeTEHIIMK HEOOX0[UMO OCYILeCTBUTh Psifi ITAroB. DTarbl HOPMUPOBAHKS
KOMIIeTEHIUM, TIpUMeHsieMble [ijis 3TOr0 BU/bl 3aHATUM U HCIIO/b3yeMble CpPeACTBa OL|eHUBaHUS
TnipeZicTaB/IeHbl B Tabutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OLeHUBAHKS

TIPeIyTPeXKIeHUST
KOH(M/TUKTOB B TTPAKTHUKE
ColLMaIbHOM PaboThI

yTIpeXX1aTh
BO3HUKHOBEHUS
KOHG/IMKTOB U pa3peliaTh
UX C y4yeToM
ripogeccroHaTbHOU
crelYKY.

CocraB 3HaThb Y™meTb Bnagets
CopeprxaHue OCHOBHBIE TEXHOJIOTUU JlaBaTb U onpeensiTh OCHOBHBIMY IpUEMAaMU U
3TaroB NpoUIaKTUKA U KOH(JIMKTHBIE CUTYal[UH, | MEeTOAAMU UCCeJOBaHUS

1po6JieM U MPOTHBOPEUHNH

B TIpoliecce
ripogeccroHaIbHOM

AedaTe/JIbHOCTH, C LieJIbI0

TIOBBIIIIEHUS €€
3¢ deKTUBHOCTU

Buabl 3aHaTHMA

* VHTepakTHUBHbIE
NIpaKTUUeCKHe 3aHATHS;
* VHTepaKkTHUBHbIE
JIeKLIWY;

* [lpakTueckue
3aHATUS;

* Jlekuuu;

* CamocTosiTesbHas
pabora;

* IlogroroBka u caua
5K3aMeHa / 3a4eTa;

* KoHTpO/IB
CaMOCTOSITeJTbHOU
paboThI (KypCoBOii
TIPOEKT / KypcoBas
pabora);

* IHTepakTUBHbIE
NIpaKTUUeCKUe 3aHSATHUS;
* lIHTepakTUBHbIE
JIeKLI1Y;

* [lpakTnueckue
3aHATHS;

* Jlekuuuy;

* CamocTosiTe/ibHast
pabora;

* [JloaroroBka v ciaua
5K3aMeHa / 3a4eTa;

* KoHtponb
CaMOCTOSITeJTbHOU
paboThI (KypCoBOii
TIPOEKT / KypcoBast
pabora);

* VIHTepakTUBHbIE

MPakKTUUECKHE 3dHATHUSA,

* CamocTosTenbHas
pabora;

* KoHTposb
CaMOCTOSITe/IbHOM
paboThI (KypcoBoi
TPOEKT / KypcoBasi
pabora);

Wcnons3yemMsble
cpeAcTBa
OLleHVBaHUs

* KonTtposnbHas pabora;
* Ormpoc Ha 3aHATHSX;
e OK3aMeH;

* KoHcnekT
CaMOIMOATOTOBKY;

* uddepeHLIIPOBaHHBI
1 3aueT;

* CobecenoBaHue;

* DK3aMeH;

Kypcogoe
IIpOEKTUPOBaHue /

* KoHrposnbHast pabota;
* Omnpoc Ha 3aHATUSAX;
* 3aiMra KypCOBbIX
npoekToB (pabor);

* DK3aMeH;

* Koncrekr
CaMOTI0/JTOTOBKUY;

* [uddepeHIMPOBaHHbI
U 3auerT;

* CobecegoBaHue;

* 3K3aMeH;

* 3aumra KypCcoBbIX
NpoekToB (pabor);
* DK3aMeH;

* IuddepeHLIDOBaHHEI

U 3auerT;

* DK3aMeH;

* Kypcosoe
MpOeKTHUpOBaHue /
Kypcogasi pabora;
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Kypcogasi pabora;

* KypcoBoe
MPOEKTUPOBaHUe /
Kypcogast pabora;

(DOPMYJ'II/IPOBKE[ roKazaTtesied u KpUTEpUEB OLI€eHWBAHUA ,I:[EIHHOI‘/JI KOMITIeTeEHIIUM TIpUBELEHA B

Tabure 4.
Tabsuiia 4 — ITokasaTesiM U KDUTEPHU OLIEHUBAHMsI KOMIIETEHI[MM Ha Tarax

CocraB 3HaThb YmeTb Bnagetb
OtmuHo * OO6nazaeT 3HaHUEM * OO6nagaet ymeHnem * TlpoBogur

(BBICOKHMI YPOBEHbD)

OCHOB COIL[UAJTBHOM
paboThI U ee
TeopeTHUeCKOU 0a3bl, KakK
B yueOHOI1, B HayUHOU
TaK ¥ TpaKTHUeCKOU
00/1aCTAX C TOHUMaHUEM
TPaHUL] IPUMEHUMOCTH;

JlaBaTb 0ObEKTUBHYIO
OLIeHKY Pa3/THuHbIM
COL[MA/ILHBIM SIB/IEHUAM U
TpolLieccam,
TIPOMCXO/ISAIINM B
ob1iecTBe, 0cob0M posiu
COLMaIbHOM PaboTHL. ;

00bEKTHUBHYIO OIIEHKY
Pa3/TMUHBIM COL[HA/IbHBIM
SIBJIEHUSIM, TIPOL[eCCaM,
TIPOSIBTISIET CITIOCOOHOCTH
000CHOBAThL
BO3PACTArOIIYI0 POJTh
COL[Ma/IbHOM PaboThI;

Xopouio (6a30Belil | ¢ 3HaeT (axTsl, « O6nagaer auanasoHom | * Beper
YPOBEHb) TIPUHLIUTIBI, TTPOLIECCHI, MPaKTUYeCKUX YMEHUM, | OTBETCTBEHHOCTH 3a
oOlIMe MOHSTHS B TpeOyeMbIX /ISl PELIeHNsI | CBOIO OLIEHKY
nipezie/iax u3y4yaemMomn oTpe/ie/IeHHbIX TIPO0/IEM | COLMA/TBHBIX SIB/IEHUH,
obsacTy ; B COL[MA/IHOM cdepe; cnocobeH 060CHOBaHO
TMIPe/ICTAaBUTh POJib
CoLlMaIbHOUW paboThI B
CoLMaIbHOM TTO/IUTHKE ;
YnosnerBopuTebH | ¢ O6sagaet 6a30BEIMU * O6magaet ocHOBHBIMU | * PaboraeT rpu nmpsiMom
0 (TIOpOroBkIi 00LMMY 3HAHUSIMU; yMeHUsIMH, TpeOye-MbIMY | HaOTIOAeHUH;
YPOBEHb) IJ1s1 000CHOBAHKSI POJIU

COLMAabHOU paboThI;

JesiITeIbHOCTH, XapaKTepU3yHIIMX —3Tarlbl

3 TunoBbie KOHTPOJIbBHbIE 3d/idHUA
,Z[J'IH pea/r3aliiid BbIIIEIepeurC/JIeHHbIX 3a4a4 O6y‘-IEHI/IH HCII0/IB3YKOTCA TUIIOBbIE KOHTPOJIBHBIE
3aJdHWA WJIHW WHbIE MdTepHaJIbI, HEOGXOAI/IMI:IE AJI OLIeHKU 3HaHPII>i, yMeHHﬁ, HaBBIKOB U (I/IJ'II/I) OIIbITA

oOpa3oBarebHOM MPOrpamMMbl, B C/IeAYIOIIeM COCTaBe.

— Tumnebl
«HabroaTe by,

Me/[aTOpPOB:

3.1 Bonipocbl Ha CAaMOIIOATOTOBKY
— OKCIepuMeHTHI C IPOBOLMPOBaHEM KOH(IMKTOB B €CTeCTBEHHbIX YC/IOBUSX.
— UW3yuenue crieuduryeckux GopM COLMaNbHOTO B3aUMO/eCTBUS KaK Mozieneld KOHGUIMKTA.
— Mertoabl uCC/ieOBaHUS: SKCIIEPUMEHT, HCC/iefloBaHUe [JOKYMEHTOB, OMNpOCHI, HabmwofeHue,
HeKoTopble 00001IeH s
— Kilaccuueckas megyaniuu.
— BHyTpucucTeMHas MefuaLys.

«TpeTelCKui

Cyabs»,

«apbutp»,

— OdunmanbHble, HeouIMa/IbHBIe U CTIOHTaHHbIE MeUaTOPBI.
— CrocobbI coriacoBaHust JIMYHBIX W IPYTIIIOBBIX UHTEPECOB.
— TpaHcaKTHBINM aHaM3 NOBeJjeHUeCKMX KOHPIUKTOB 3. bepH.
— MWccnenoanus M. [loitua: KOHQIUKT Kak (hopMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLUIO.

— M. lllepud: cuTyalOHHBIN MOAXOA B U3yYeHUH MeXTPYIIOBbIX KOH(MIUKTOB.

— KoruuTtuBucTCKYe MOAX0/bl: KOH(PIMKT KakK KOTHUTUBHBIN (heHOMeH (K. JIeBUH).

— [lonuTonoruyeckue acrieKTbl U3ydeHUs KOH(QJIMKTA: TEOPUM TOJIMTHUYeCKUX CTPYKTyp (B.

ITapeto, I Mocka
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3.2 Bonipochkl Ha cobece/joBaHIe

— CoupanbHO MCHUX0JI0TMUeCKre: eCTeCTBEHHOe CTOJIKHOBEHe UHTePeCOoB.

— KoH(uUKT 1jeHHOCTeH; moTepu ¥ HWCKakeHHe WH(opMalyy; pa3dbasaHCUpOBaHHOE pPOjeBoe
B3aUMO/IeliCTBUE.

— Pa3Hble criocoObI OIIEHKH pe3y/ibTaToB JIeSITeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBL: CyObeKTHBHasi OL|eHKa IOBe/eHHs MapTHepa KakK HeJOIyCTHMOTO;
HU3Kasi KOH(IMKTOYCTOMUMBOCTh. [170X0e pa3BuTHe SMIaTUM, Hea/leKBaTHBIM YpPOBEeHb MPUTS3aHUM,
aKlleHTyallMy XapakTepa.

TpaHCaKTHBIM aHa/M3 MOBe/leHYe CKUX KOHMIMKTOR 3. bepH.

VccnenoBanus M. [loitua: KOHQIMKT Kak popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLHIo.

— M. lllepud: cuTyaliOHHBIM MIOAXOA B U3yUeHUU MEXKTPYIIOBBIX KOH(MIUKTOB.

— KoruuTtuBucTCKYe MOAX0/bl: KOH(PIMKT KakK KOTHUTUBHBIN (heHOMeH (K. JIeBUH).
[TomuTonoruueckue acrekTbl W3ydyeHWsT KOH(IMKTAa: TeOpUM TMOJUTUUeCcKuX CTPyKTyp (B.
ITapeto, I Mocka

3.3 TembI ONIPOCOB HA 3aHATHAX

— 1.CoBpeMeHHbIE TMOAXOAbl K HCC/IOBAHUIO KOH(MIMKTOB B 3apy0Oe)KHOW TICMXOJIOTHU. 2.
Tpaguuuu ucCCae0BaHUSl COLMANIbHBIX KOH(JIMKTOB B OTEUECTBEHHOM TICUXOJIOTUU: HCTOpUYecKue
acrekTbl U COBpeMeHHble monxofbl. 3. VccienoBaHve mpo06sieMbl KOHQUIMKTOYCTOWUHMBOCTH TPYI U
nuuHocTU. 4. ViccnenoBaHue TIPOSIB/IEHUS COLIMATbHO-TICUXO/IOTMYeCKUX 0COOeHHOCTel JTMYHOCTH B ee
CTpaTervsix IMoBe/leHUs] B KOH(UIMKTax. 5. MeTozbl AMarHOCTUKU KOH(IMKTOB B IpPO(eCCHOHATbHOM
O0LI[eHNHU CTIeLMa/TUCTOB coruanbHol cdepel. 6. VccrnemoBaHue Hanbosiee TIPHEMIIEMBIX CTpaTeryid
KOH(IMKTHOTO B3aMMOJIEUCTBUSI B TIpo(eCCHOHANBHOU [1eATe/TbHOCTH CIel[UaJMCTOB  COLUa/IbHON
cdeprl. 7. MeToauKa 3MITMPUYECKOTO MCC/IeIOBAHMSI BJIMSTHUE YPOBHSI pa3BUTUS TPYI Ha WHTpa- U
VHTeprpyImnoBy0 KOH(PIUKTHOCTU

— 1.CoBpeMeHHble TOAXOAbl K HUCC/Ie0BAaHUI0 KOH(MIUKTOB B 3apy0e)KHOW TCUXOJIOTHU. 2.
Tpaguuuu ucCae0BaHUS COLMAAbHBIX KOH(JIMKTOB B OTEUECTBEHHOM IICUXOJIOTMU: HCTOpUYecKue
acrieKTbl U COBpeMeHHble Tozaxofbl. 3. VccnenoBaHue rpo6siemMbl KOHQIMKTOYCTOMUMBOCTUA TPYI U
muyHoCTU. 4. VlcceoBaHue TPOSIB/IEHUsI COLMATbHO-TICHXO/IOTHYeCKUX 0COOEHHOCTeH JTMYHOCTH B ee
CTpaTervsix roBefieHUsi B KOHGUIMKTaxX. 5. MeTojbl AMarHOCTUKM KOH(IMKTOB B Tpo¢eCcCMOHaIbHOM
o0LIeHNH CTIeLMauCcTOB coruanbHol cdeprl. 6. VccnemoBaHue Havbosiee TpHUeM/IEMBIX CTpaTerwii
KOH(IMKTHOTO B3auUMOZeHCTBUS B MpodecCHOHaNbHOM [JesTebHOCTH CeLaaicToOB  COLMaTbHOU
cdeprl. 7. MeToguKa 3MITMPUYECKOTO MCC/IeOBAHUSI BJMSIHUE YPOBHSI pa3sBUTHUS TPYI Ha WHTpa- U
VMHTEprpymmnoBy0 KOH(QIUKTHOCTH

— 1.CoBpeMeHHble TOAXOAbl K HCC/IeOBAaHUI0 KOH(MIMKTOB B 3apy0Oe)KHOW TCUXOJIOTHU. 2.
Tpaguuuu MCCae0BaHUSl COLMAIbHBIX KOH(JIMKTOB B OTEUECTBEHHOM IICUXOJIOTMU: HCTOpUYecKue
acrekTbl U COBpeMeHHble Tozaxofbl. 3. VccnenoBaHue rpo6siemMbl KOHPIMKTOYCTOHUKMBOCTUA TPYI U
muuHOCTU. 4. VlccieoBaHue TPOSIB/IEHUsI COLMATbHO-TICHXO/IOTHYeCKUX 0COOEHHOCTEeH JTMYHOCTH B ee
CTpaTervsix MoBeZileHUs B KOH(QUMKTax. 5. MeToabl [MarHOCTMKU KOH(IMKTOB B Mpo(eCcCOHaIbHOM
o0LeHNN CreluanucToB coruanbHol cdepel. 6. VccnemoBanue Havbosiee TpUeM/IEMBIX CTpaTerwid
KOH()JIMKTHOTO B3aWMOJEWMCTBHSI B TNPO(eCCUOHATIbHOU [JesTeIbHOCTH CIeLMaauCcTOB COLMaabHON
cdeprl. 7. MeToguKa 3MITMPUYECKOTO UCC/eJOBAHUS BJMSHUE YPOBHSI pa3BUTUS TPYI Ha WHTpa- U
VHTEepPrpynroByt0 KOH(IUKTHOCTH

— 1.CoBpeMeHHbIe TIOAXOABI K HCC/IEOBAaHUIO KOHGIMKTOB B 3apyOe)KHOW IICHUXONOTHH. 2.
TpaguLMi MCC/Ie[0BaHUSl COLMANbHBIX KOH(IMKTOB B OTEUECTBEHHOW IICMXOJIOTHMM: HCTOpUYeCKue
acrekTbl U COBpeMeHHble mofxofbl. 3. VccienoBaHve mpoOsieMbl KOHQIMKTOYCTOWYMBOCTH TPYI U
nuuHocTU. 4. ViccnenoBaHue TIPOSIB/IEHUS] COLIMATbHO-TICUXO/IOTMYeCKUX 0COOeHHOCTel JTMYHOCTH B ee
CTpaTervsx IMoBejeHus] B KOH(IMKTax. 5. MeTozbl AUarHOCTUKU KOH(IMKTOB B IpPO(eCCHOHATbHOM
OOLI[eHNU CTIeLMa/TUCTOB coluanbHol cdepel. 6. VcciemoBaHue Haubosiee TIPUEMIIEMBIX CTpaTeryi
KOH(IMKTHOTO B3aUMOZENCTBUS B Mpo(eCcCHOHaNbHOM [esaTe/lbHOCTH CIeLMaauCcTOB  COLMaTbHOU
cdepbl. 7. MeToAvKa SMIUPUYECKOTO WCCIEJOBAaHUS BAWSIHUE YPOBHSI pasBUTHs TPYI Ha WHTpa- U
VHTeprpyImnoBy0 KOH(PIUKTHOCTU

— 1.CoBpemMeHHbIe TIOAXOABI K HCC/IEOBAaHUIO KOHQIMKTOB B 3apyOe)KHOW TICHUXONOTHH. 2.
TpaguLMi MCC/Ie[0BaHUSl COLMANbHBIX KOH(IMKTOB B OTEUECTBEHHOW IICMXOJIOTMM: WCTOpUYeCKue
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acrieKTbl U COBpeMeHHble mogxofbl. 3. VccienoBanue mpo0OsieMbl KOHQUIMKTOYCTOWYHMBOCTH TPYI U
MMYHOCTU. 4. VlccreoBaHue MPOSiB/IEHUsI COLMAIbHO-TICHXO/I0TMYeCKUX 0COOEHHOCTeH JIMYHOCTU B ee
CTpaTerusx IMoBejeHUs] B KOH(IMKTax. 5. MeTozbl AMarHOCTUKU KOH(IMKTOB B MpO(eCCHOHATbHOM
oOLIeHNH CrielMaluCcToB coluanbHol cdeprl. 6. VccnenoBaHue Havbosiee TNpUeM/IEMbIX CTpaTeruit
KOH(IMKTHOTO B3aUMOZIeHCTBUS B Mpo(eCcCHOHaNbHOM [JeSaTelbHOCTH CIeLMaauCTOB  COLMaJbHOU
cdepbl. 7. MeToMKa 3MITMPUYECKOTO MCC/Ie[0OBAHUS BWSHUE YPOBHSI pa3sBUTHS TPYIIN Ha WHTpa- U
VHTEprpyImnoBy0 KOH(PIUKTHOCTU

3.4 DK3aMeHaLOHHbIEe BOIIPOCHI

— OKCrnepuMeHTHI C IPOBOLUPOBaHeM KOH(JIMKTOB B €CTeCTBEHHbBIX YC/IOBUSIX.

— U3yuenue crieliuryeckux opM COLMATbHOTO B3aUMO/IeUCTBUS KakK Mojiernield KOHGUIMKTA.

— Mertoapl UCC/IeIOBAHUS: SKCIIEPUMEHT, WCC/IefloBaHWEe [OKYMEHTOB, OMpOCHI, HabmwofeHue,
HeKoTopble 000011IeHusI.

— CouuanbHO TICUX0/I0TMYeCKre: eCTeCTBEHHOe CTOJIKHOBEHUE NHTePeCOB.

— KoHnuKT 1LjeHHOCTeH; MoTepy U WCKakeHHWe WHQOpMalyy; pa3basaHCUPOBaHHOE pOJIeBOE
B3aUMO/IelCTBHE.

— PasHble criocoObI OLIEHKU Pe3y/IbTaToB AesATeTbHOCTH.

— JIMUHOCTHBIE TIPUYMHBL: CyOBbEKTHMBHAs OLIEHKA TOBeeHUs TapTHepa Kak HeJOIyCTHMOTrO;
HU3Kasi KOH(IMKTOyCTOMUMBOCTh. [l/0X0e pa3BUTHWe SMIIaTWM, HeaJleKBaTHbI YpPOBeHb MPUTS3aHUM,
aKL[eHTyallly XapakKrepa.

— TpaHcakTHbI! aHaU3 MoBesieHYeCKUX KOHQIMKTOB 3. bepH.

— MWccnepoanus M. [loitua: KOHQIUKT Kak (hopMa 0TBeTa Ha KOHKYPEHTHYH0 CUTYaLUIO.

— M. lllepud: cuTyalOHHBIN MOAXOA, B U3yYeHUH MeXTPYIIOBBIX KOH(MIUKTOB.

— KoruuTtuBHcTCKHE TIOAXObI: KOHMIUKT KaK KOTHUTUBHBIN (heHOoMeH (K. JIeBUH).

— Tlonmuronoruueckre acriekTbl U3ydyeHUs: KOH(IMKTA: TeOpUM TMONUTHUeCKUX CTpyKTyp (B.
ITapeto, I Mocka

3.5 TeMbI KOHTPO/IbHBIX PadoT

— DKCIepuMeHTbI C POBOLIMPOBAHNEM KOH(JTMKTOB B €CTeCTBEHHBIX YC/IOBUSIX.

— MW3yuenue cneruduueckux GopM COLMATBLHOTO B3aUMOZEUCTBUS KaK Mogesiell KOH(IUKTaA.

— Mertogapl UCC/IeIOBaHUS: SKCTIEPUMEHT, HCC/IefoBaHUe [OKYMEHTOB, OMNpOCHI, HabmofeHue,
HeKoTopble 00001IIeHusI.

— Kiaccuueckas Megualyu.

— BayTpucucreMHasi Mmeguausl.

— Tumbl MeAMAaTOPOB: «TPETEMCKUN Cydbs», «apOUTpP», «IIOCPEJHUK», «IIOMOIIHHK»,
«Hab/oaTenb».

— OduuuanbHbie, HeoduUlMabHbIE U CTIOHTaHHbIE Me/IUaTOPBhI.
Crioco0bI coT/IacOBaHMs JIMUHBIX U TPYMITOBLIX HHTEPECOB.
ConmanbHO NCUXOTIOTUUeCKHe: eCTeCTBEHHOe CTOIKHOBEHHE UHTEPEeCOoB.

— KoH(nuKT 1jeHHOCTeH; MoTepy U HCKakeHHWe WHQOpMalyy; pa3basaHCUPOBAaHHOE pOJIeBOE
B3aUMO/IelCTBHE.

— PasHble criocoObI OLIEHKU Pe3y/IbTaToOB AesTeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBL: CyObEKTHBHAsl OIleHKa ITOBEe/eHHs MapTHepa KakK HeJOIyCTHUMOTO;
HU3Kasi KOH(IMKTOyCTOMUMBOCTh. [l/0X0e pa3BUTHWe SMIIaTUM, HeaJleKBaTHbI YpPOBeHb MPUTS3aHUM,
aKL[eHTyallly Xapakrepa.

3.6 Bonipocs! pguddepeHijupoBanHoro 3auera

— UHTepec Kak OCHOBHOE TIOHSITHUe TpU aHair3e KoHGMMKToB. CTpyKTypa KOH(pmKTa. CyObeKThl
KOH(/IMKTa, UX U3MeHeHHe, MaCKMpOBKa M eJuHCTBO. [IpegmMeT Kak MCTOUHMK KOH(QUMKTa. OCHOBHBIE
TUNBI U (HOpMBI KOHQUIMKTHOTO B3auMojeicTBus. OCHOBHble (DOPMBI TOIMTHYECKOTO KOH(QUIMKTA.
CoupanbHoe mosie kKOH(UKTa. Cutyauys KoHduukTa. @YHKUMU KOH(IMKTA. Tunonoruss KOHGIMKTOB.
PasHooOpasue KpuTepreB M OCHOBAaHWM [ijisi THUMONOTHN KOHQUIMKTOB. Tumosnorus KoH(GIWKTOB I10
KpUTEpUsIM: «CyOBeKTa», cdep >KU3HeHesATe/bHOCTH, TpeaMeTa, XapakTepa WHTEPecOB, BpeMeHU
MIPOTeKaHUsl.
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3.7 TeMbI KypCOBBIX IP0EKTOB (Pador)

— MerToabl AMAarHOCTUKKM KOH(MIMKTOB B TPOGeCCHOHA/JLHOM  OOINeHWH  CIerraarCcTOB
couManbHOM cdepbl. [TIpuHIMIBI aHa/W3a W [AUMArHOCTUKM KOH(QWIMKTOB COLIMA/IbHOM  cdephl.
WccnenoBanve Hanbosiee prUeM/IeMbIX CTPaTervii KOHQIMKTHOTO B3aUMOZEHCTBYS B MPOGeCCUOHATbHON
JesITe/IbHOCTH CTeI[Ha/IMCTOB COLMAIbHOM cdepbl. ColfanbHbIii pabOTHUK KaK COLMAMbHBINA MOCPEeIHUK.
OTHKa ToBeZieHHs1 pabOTHHKA COIMAIBHBIX C/TY)KO MPHU pa3pelieHud KOHGMIUKTAa MeXAy OMIOHEHTaMH.
[esTenbHOCTh COLMANBHBIX CIY)KO TIO0 peryMpoBaHUIO W pa3pelleHri0 KOH(IMKTOB. [IpUHIMIBI U
dopmbl  pabOThI TOCpEHWKA B Ppa3pelleHud KOHGUIMKTHBIX CUTyalud. MeTofpl  pa3penieHus
KOH(IMKTHOW CUTyalud. MeTozbl mpefoTBpaileHuss KOHPIUKTOB. OunbouHble TaKTUKU TIOBeJjeHUs B
KOH(DIMKTHBIX CUTyalusxX. Busibl KOHGIUKTOB: KpUTepuH, Kiaccudukalyud. MecTo U po/ib KOH(IMKTa B
obmiectBe. OCHOBHbIE TIPUHIMIBI M 3aZiauu KOH(MKTO/MOruu. VccnenoBaHe KOHQUIMKTa B Pa3/IMUHbIX
o0/acTaAx HayuyHOro 3HaHusA. VicTopusi pas3Butus KoHMMKTO/MOTWM. IIpukiazHas KOHMIUKTOIOTHS
colanbHOM chepbl: akTya bHbIe TTPO0/IEMBI, 3aJjauH, LIe/TH.

4 MeToauyeckHe MaTepHasbl
st obecrieueHus rpoiiecca oOyueHHs] W pellleHus 3afad 00yueHUs] HUCTIONb3YIOTCS CeqyoIye
Marepuasbl:
— MeToJuuecKhe Marepuarbl, Orpeje/siolide TpoLeAypbl OLleHWBaHUsS 3HAHWM, YMeHHH,
HaBbIKOB W (WIM) OMbITa JeATebHOCTH, XapaKTepU3YIOL[UX 3Tarnbl (OpP-MUPOBAHUS KOMIIETEeHLIWH,
CcoriacHo 1. 12 paboueii porpamMMmbI.

4.1. OcHoBHas UTeparypa
1. Koudmukronorus B couuansHOl pabore : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[DnekTpoHHsIM pecypc] - Pexxum goctyma: https://edu.tusur.ru/publications/6002, cBo6oAHbIH.

4.2. lonoHUTe/IbHAA IUTepaTypa

1. bemunckas A.b. Kondumkronorus B corpaabHOM pabore. — M.: , 2012. 224 c. (Hanuuue B
oubmoreke TYCYP - 9 3k3.)

2. ®omuHa C.H. [ToaroToBka crieljuaancToB colyanbHON cdepbl K KOHCTPYKTUBHOMY Pa3BUTUIO
KOH(IMKTOB B TIpodeccroHanibHON cpefie // Yuenble 3anvcku PI'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
oubmioreke TYCYP - 1 3K3.)

3. bemnckass A.b. Crpecc ¥ KOH(PIUKT B JeATeJbHOCTH COLMAAbHOrO paboTHUKa //
OTeuecTBeHHBIHN >KypHas coldanbHOM paboTel. 2013. Ne 2. C. 173-182. (Hanuuue B 6ubmioreke TYCYP -
1 9K3.)

4.3. O0s3aTe/TbHBIE YUeOHO-MeTOoJHYeCKHe MoCco0us
1. KoHuKTO/MOTHS B COLMANbLHOM paboTe: YueOHO-MeTo[uueCcKoe oCcoOue st MpaKTUUeCKUX
3aHATUH, KYPCOBBIX PabOT M CaMOCTOSITeNIbHOW paboThl CTYAE€HTOB, OOyUarOI[UXCsS TI0 HarpaB/IeHUIO
noarotoBku OakanaBpuara 39.03.02 «CoumansHast pabora» / I'puk H. A. - 2016. 44 c. [DneKTpOHHBIN
pecypc] - Pexxum goctyma: https://edu.tusur.ru/publications/5990, cBo60AHBIH.

4.4. Ba3bl JaHHBIX, TH(POPMAI[HOHHO CIIPABOYHbIE H MOMCKOBBIE CHCTEeMbI
1. VudopmarmoHHo-00pa3oBaTebHbIN ropran «I'ymaHuTapHbIe HayKu»
http://www.auditorium.ru
2. Koudnukronorus http://www.conflictologiy.narod.ru
3. Tlpakruueckasi koHdmkTonorus B Poccuu http://www.conflictology.spb.ru
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