MUWHUCTEPCTBO OBPA30OBAHUA 1 HAYKHU P®
DdenepanbHOE rocy1apcTBEHHOE OI0JKETHOE 00Pa30BaTEIbHOE YUPEXKICHUE
BBICILIET0 00pa30BaHuUs
Tomckuil rocyiapcTBEHHBIH YHUBEPCUTET CUCTEM YIIPABICHUS U PAAHO3ICKTPOHUKH

YTBEPXAIO
ITpopexTop no yuebHoii paboTte

ILE. Tposu
« » 2017 1.

PABOYAS TIPOTPAMMA YUYEBHOU JUCIUILIMHBI
MAPKETHUHI'

YpoBeHb 0CHOBHOI1 00pa30BaTe/IbHONM MPOrPaMMBI O0akajaBpuat

Hanpassenue(s) noarorosku (cneumuansuocrs) _09.03.03 (IpuknagHas nHpopMaTuka

Mpodpunn(u) __ Ilpukaagnas uHGOPMATHKA B IKOHOMHUKE

®opma 00yueHHst 3a04YHas

®aKyJabTeT 3uB®, 3a0unblii M BeuepHUii haKyJbTET
Kadeapa ABTOMATH3MPOBAHHBIX CHCTEM VIPABJCHUA
Kypce 5

Cemectp 10

Yuebubiii nuan nadopa 2014,2015 u nocJiexyommx Jjiet

Pacnpenenenue pabouero BpeMeHn:

Cemectp
Buasbl yueoHoii padoThl 10 Bcero EauHunsl
Jlexunn 6 6 ygac.
JladopaTopHbie padoThI - - yac.
[pakTuyeckue 3aHATHSA 6 6 qac.
Kypcosoii npoext/padora (KPC) (aynuropuast) - - yac.
Bcero ayanTopHbIX 3aHATHIH 12 12 qac.
W3 HuX B HHTEPAKTHBHON (opme 6 6 qac.
CamocTosiTebHast padora crygentoB (CPC) 92 92 qac.
Bcero (6e3 sx3ameHa) 104 104 yac.
Camoct. padoTa Ha MOATOTOBKY U ¢1a4y IK3aMeHa 4 4 yac.
OO0 as TPYA0EMKOCTh 108 108 yac.
(B 3a4€THBIX eTMHUIIAX) 3 3 3ET
KontpoabHnas padora —10 cemecTp
3auer 10_cemecTp
Tomck 2017
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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
npotokos Ne 1 oT « 12 » 1 2017 1

Pabouast mporpamMma o aucrumuinHe «MapKeTHHT» COCTaBJICHA ¢ YI€TOM TPEOOBaHMIA:

OepnepanbHoro ['ocynapcTBeHHOTO 00pa30BaTENbHOTO CTaHAAPTa BHICHIETO MPO(decCHOHANBHOTO
obpazoanus (PI'OC BO) mo nanpasnenuto nmoarotoBku 09.03.03 IlpuknagHas uHpopmarmka
(kBamudukanus (crenenp) "OakanaBp"), yrBepxkaeHHoro Ilpukazom MuHucTepcTBa 00pa3oBaHUS
n Hayku Poccuiickoit ®@enepaunu ot 12 mapra 2015 r. Ne 207, paccmoTpeHa U yTBEpKJeHa Ha
3acenanuu kadeaps! 12 saBaps 2017 r., mpoToko Ne 1.

Pazpabotuuk, k.T.H., noneHT kad. ACY H.II. MunbkoBa

3aB. obecrieunBaromieit kapenpoit ACY
1.T.H., Ipodeccop A.M. Kopukos

Pabouast mporpamma coryiacoBana ¢ (hakysapTeToM, Mpo(UINPYIOMEH U BBITyCKaomed Kaderpamu
CIELUAIBHOCTH.

Jekan, 3uB® N.B. Ocumnos

3aBeayronuii mpoGUIMPYIONIeH U BHITYCKAIOMICH

kadenpoii ACY, a.T.H., mpocdeccop A.M. Kopukos

JKcnepT:

Kadenpa ACY, nmomneHt A.U. Ucakosa
(MecTo paboThl)  (3aHMMaeMast JOJDKHOCTE) (MHUIMAIBI, (aMUITHIS)
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1. HEJIM U 3AJAYUN JTUCHUTIJINHBI

Hucuuminaa «MapkeTunr» npenomaercs B 10 cemectpe M mIpeaycMaTpuBacT YTCHHE JICKIIMH,
BBITIOJTHEHHE TIPAKTHYECKUX U CAMOCTOSTEIIBHBIX padoT.

Henb THCHUIUIMHBI — U3YYCHUE TCOPETUYCCKUX OCHOB U MPUOOPETCHHE NMPAKTUYCCKUX HABBIKOB I10
MapKeTHHTY, (JOPMHUPOBAHHE Y yUAIIUXCSI MAPKETHHTOBOTO MHPOBO33PEHUS, MOTydeHHEe UMHU 0a30BBIX 3HAHHUN
B 00JIaCTH MapKETUHT'OBOW TTOJIUTUKH KOMIIAHHH.

3ajayaMu AUCHUILUIMHBI SIBJSIETCS. 3HAKOMCTBO YYalIUXCSl C OCHOBHBIMH TOJOKEHUSMH TEOPUU
MapKeTHHTa, O0y4YeHHEe X COBPEMEHHBIM IPHEeMaM B MeToaM (PyHKIIMOHATHFHOTO MapKETHHTa, O3HAKOMJICHHE
Cc MeTrojaMu cOOpa W aHalln3a MapKEeTHHTOBOW MH(OpMAIMH, TOATOTOBKA CTYIEHTOB K padoTe B pealbHBIX
YCIIOBHUSIX.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OOII

Jucuumnuaa «MapKeTHHT» OTHOCUTCS K YHCIY JUCIHMIUIMH TI0 BBIOOPY MAaTeMaTHYeCKOTO |
€CTCCTBEHHOHAYYHOTO IUKJA. Y CIENTHOE OBIAJCHUE MAHHOW NUCUUIUIMHON MpeanoiaracT mpelBapUuTeIbHbIC
3HAaHUS [0 TEOPHH CTPYKTYpPHI PHIHKA, 3aKOHOB CIIPpOCa M TPEUIOKEHHUS, METOZaM O0pabOTKH pe3ylbTaToB
CTAaTHCTUYECKUX HAONIOJCHMIA, TMONlydeHHbIE B [IUCHUIUIMHAX: «ODKOHOMHYECKas Teopus», «Teopus
BEPOSATHOCTA U MAaTeMaTH4eCKasl CTATUCTHKA», «TH(OPMAIMOHHBIC CUCTEMBI U TEXHOJIOTHI» M TUCIUILTHHAX
y4e0HOr0 TIIaHa, KOTOpble oOOecredaT CHCTEMHOE TIPEACTaBICHHE O TEOPETHYECKOM U MPAKTHYECKOM
KOMIUTEKCE 3a]1a4, C PEIICHHEM KOTOPBIX CTOJIKHYTCS B CBOCH AEITEIHHOCTH HHOOPMATUKA-IKOHOMHUCTEHI.

CryaeHThl CMOTYT HCIOJIB30BaTh 3HAHMS [0 MApKETUHTY TIpH U3y4YeHHH JuciuiuimH «CereBas
9KOHOMHKa», «HayuHO-HcCenoBaTeNbckas paboTa» U MOArOTOBKA K BRITYCKHOM KBaJTU(UKAIMOHHOM padoTe.

3. TPEBOBAHUS K PE3YJIBTATAM OCBOEHMS JUCHUIIIINHBI
[Iporecc wW3ydYeHHs AMCUUIUIMHBI «MapKeTHHI» HampaBlieH Ha (OPMUPOBAHUE CICAYIOIIMX
KOMITIETEeHIIH:
npogpeccuonanvuvie komnemenyuu (I1K):
—  CIIOCOOHOCTBIO TPOBOAHWTH OIICHKY OSKOHOMHYECKHMX 3aTpaT H PHUCKOB TPU  CO3JAHHUH
uHdopmannonusix cucrem (IMK-21).

B pesynbpTare ocBoeHU OUCIUATUIMHBI «MapkeTHHr» OakanaBp 1o HampasieHuto moarotoBku 09.03.03

«[Ipuknannas nHpOpPMATUKAY TOJIKEH:

3uamo:

—  0COOCHHOCTH U MHCTPYMEHTHI CTPATErn4eCKOro U ONEepPaliOHHOTO0 MapKETHHI'a;

—  MapKEeTHHTOBYIO COCTABIISIOILYIO BCEX CTAHN CO3JaHUS U JBIKEHHS TOBApa OT €ro 3aMbICIIa JI0
peanu3aluu crpoca Ha Hero;

—  MHCTPYMEHTHI TOBaPHOI'O MapKETHHIa, ACCOPTUMEHTHON U MapOYHOH MOJIUTUKY;

—  [PUHLMIIBI MAPKETUHIOBOTO LIEHOOOPa30BaHMUS;

—  TEeXHOJIOTHIO CObITa TOBApOB; METOABI (POPMUPOBAHUS KaHATIOB TOBAPOIBUIKECHHUS,

—  cHocoObl MPOJBUKEHHS TOBAPOB;

—  METOJOJIOTHIO MAaPKETUHTOBBIX UCCIIEIOBAHUI.

Ymems:

- OPHEHTHPOBATHCS HA PhIHKE MAPKETHHTOBOW HH(OopMaIny;

- IpaMOTHO OPraHU30BBIBATH COOP U 00pabOTKY HEOOXOAUMBIX ISl ICCIIEJOBAHUS JaHHBIX;
OCYIIECTBIISTh aHATN3 PHIHOYHBIX TAPaMETPOB;

- pa3padaTeiBaTh MAPKETUHTOBBIE CTPATETHUH, UCXO/IS U3 PE3YJILTATOB CUTYAI[HIOHHOTO aHAJIN3a 1
neseit pupmer,

- NPUMEHSTH TOJy4YeHHbIE 3HAaHUS Ha MIPAKTHKE, B cepe YIpaBIeHUs] phIHOYHBIMH POLIECCAMU, HX
PEryIMpOBaHUs U UCCIICIOBAHMSL.

Bnapers:
—  BJaJIeTh HHCTPYMEHTAILHBIMHU CPEJICTBAMH MapKETHHTOBOTO aHAIIN3a PHIHKA;
—  BJaJeTh HaBBIKAMH B 00JIaCTH Pa3pabOTKKU KOMILJIEKCa MAPKETHHTA.
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4. OBBEM JUCLUILJIMHBI U BUIbI YYEBHOM PABOTbHI
OO6mr1ast TpyTOEMKOCTh AUCIHUIUIMHEI COCTABIISET 3 3a9CTHBIX CIUHUIL.

Bun yueGHO# paboTh Cemectp 10 | Bceero uacoB
AyauTopHbIe 3aHATHUS (BCero) 12 12
B ToMm umcne:
Jlexrn 6 6
JlabopaTopusie padots! (JIP) — —
[paxtnaeckue 3ausaTus (I13) 6 6
Cemunapsi (C) — —
CamocTosiTe1bHasi padoTa (Bcero) 92 92
B ToMm umcne:
ITpopaboTka JIEKIMOHHOTO MaTepHana 18 18
IToaroToBKa K MPaKTUYECKUM 3aHITHSIM 28 28
BeInonHeHNEe KOHTPOIBHON paboThI 22 22
CaMOCTOSITEeNbHOE H3YUEHHE TEM TEOPETHUECKOH JacTH 8 8
CamocTosiTenbHast IpakTHyeckas padbora 16 16
Bua npoMexxyToyHO# aTTecTalyu (3a4eT, SK3aMeH) 4 4
OO01asi Tpy10eMKOCTh, 4ac. 108 108
3a4. efl. 3 3
5. COAEP KAHUE JUCHUIIJINHbI
5.1. Pa3gesnsl AMCIUILIMH U BUABI 3aHATHI
Ne HaumenoBanue pazaena AUCHUITIIMHbBI Jlexn. | Jla6. | CPC | Bceero | @opmupyembie
/i pad. qac. KOMIIETEHIINH
(OK, IIK)
1 MapKeTHHT ero CyITHOCTh W 3Talbl pa3BHTHUS 1 1 14 16 MK-21
2 CucteMbl MapKETHHTOBBIX HCCIIEAOBAHNH M MApKETHHI OBOM 1 1 29 o K-21
HHPOpPMATUH
3 HccnenoBanne ToBapHBIX peIHKOB. OIpeaeIeHue IeIeBhIX 1 1 14 16 TK-21
pbiHKoB. [lo3unronrpoBanue ToBapa
4 ToBapHas U IeHOBas NOJIMTHKA 1 1 14 16 MK-21
5 Kanaue! pacnipenenieHusi TOBapOB U TOBapOABUIKECHUE 1 1 14 16 MK-21
6 [TponBuKeHHE TOBAPOB 1 1 14 16 MnK-21
Hroro no ucuMminHe 6 6 92 104
5.2. Conep:xanue pa3iejaoB JMCHHNJIMHBLI (110 JEKIUSIM)
Ne HanMeHoBaHMe CozepxaHue pa3JenoB Tpyno- | ®opmupyemsle
i Pa3IENoB E€MKOCTh | KOMIIETEHINH
(uac.) (OK, TIK)
MapxkeTuHr u ero reHesuc. HGOpMaMOHHBIN TPOIYKT.
OCHOBHBIE IPUHIMITEI ¥ ST CUCTEMbI MapKETHHTa.
MapxkeTuHr ero
1 | cymmocts u atans MapkeTnHr I/IH(l)OpMaLII/IOHIEOFO npoxykra. OTHOLIEHHE K 1 K-21
pasBuTHA MapKeTHHTY B coBpeMeHHOo# Poccun. Bunp! cripoca. Otanst
CTaHOBJICHUsI KOHLEIILIUH YIIPABICHUS MapKETHHTOM.
[Iponecc ynpaBiieHHUsI MApKETUHTOM
3HaueHue UHGOPMAIMHK JIJII MAPKETHHTa U OCHOBHBIC
HNPUHLUIB (OPMHUPOBAHUS U UCIIOIBb30BAHUS HH(POPMAIIHH.
Cucrembl MapkeTnHroBbie HHGOPMALMOHHBIE CHCTEMBI.
MapKETHHTOBBIX CocraBisitonye CUCTEMbl MAPKETUHIOBOH HH(OPMALIUH.
2 UCCIIEI0BaHUN U WHTepHeT Kak HICTOYHUK MapKETHHIOBOW MH(OPMALIUH. 1 nK-21
MapKETHHTOBOM OCHOBHBIE CTa/IMM MapKETHHTOBOT'O HCCIIEJOBATEIIHCKOTO
nHpopmManuu npouecca. Crioco0b! cO0pa MepBUYHBIX JaHHBIX
(nabnroneHue, orpoc, IKCIEPUMEHT); BEIOOP HHCTPYMEHTA
MccieI0BaHus, cOOp M aHann3 MHHOPMALIHH.
HccnenoBanne Knaccudukanus peiHkoB. OCHOBHBIE KPUTEPHUU CETMEHTAIIUU
TOBapHBIX PHIHKOB. PBIHKOB ITOTPEOUTEIILCKIX TOBAPOB U MPOAYKIMN
3 Onpenenenne MPOU3BOJICTBEHHOT0 HazHauyeHust. Onpe/eNieHne eleBbIX 1 MK-21
L[EJIEBBIX PHIHKOB. pBIHKOB. V3ydeHne KOHKYPEHTOB U METOANYECKHUE
[o3unmoHUpoBa-HUE | WHCTPYMEHThI KOHKYPEHTHOIO aHanu3a: Marpuia
TOBapa M.Iloprepa, Marpunia BKI', berumapkunr, SWOT-ananmns.
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Io3unmonnpoBaHue TOBapOB Ha phIHKE; [[1aH MapKeTHHTa;
CTPYKTYpa MapKeTHHTOBOTO IIJIaHA.

ToBapHas u 1IeHOBas
MOJINTHKA

ToBapHast HONMUTHKA TOJIUTHKA U TTIABHBIE YCIOBHUS IS €€
OCYIIECTBIICHNS. DJIEMEHTHI TOBApHOH NMOIUTHKH. [IoHATHE N
CYIIHOCTH TOBAapHOTO 3HaKa. [IpaBmiia perucTpayuy TOBapHBIX
3HAKOB. YIIAaKOBKAa U MapKUpOBKa ToBapa. MeTonuka
YCTaHOBIICHHSI HICXOIHOMN LIeHbI. METOBI M CTpaTEeTHH
1IeH000pa3oBaHusl. BUBI IIeH Ha HOBYIO IPOAYKIIHIO

IIK-21

Kanansr
pacnpeneneHus
TOBapoOB U
TOBapOJBHKECHUE

Kanans! pacripenenenust ToBapoB 1 ux pyHKun. CTpykTypa
U YPOBHH KaHANOB pacnpesaeneHus.. OCHOBHbIE
JUCTPUOBIOTOPHI MPOrpaMMHOT0 npoaykra B Poccun. dopmer
OIITOBOM TOPTOBJIH, B TOM YHCIIE KOMMEpYECKHE KOHTAKThI
CyOBEKTOB pBIHKA (OapTepHbIE CACNKH, ayKIMOHHAs IpoJaxa,

K-21

TOBAPHLIC 6I/Ip)KPI, OIITOBLIC SIpMAapKH

Komrieke MapKeTHHIOBBIX KOMMYHUKaNui. Busibl pexinamsl
U OpraHM3anus pekjJaMHoOM kaMmmaHuu. Pexnama
[IponBuwxeHne MH()OPMALMOHHOTO NPOAYKTA: yJacTHE B

TOBapoB CTEIUATN3NPOBAHHBIX BBICTABKAX; PEKIaMa B OTPACIEBBIX
6a3ax DaHHbIX, JIEKTPOHHBIC BEICTABKH H. T.1.
CruMynrpoBaHue cOBITA.

1 IIK-21

UTOoro 6

5.3. Pazgebl AMCUMILIMHBI U MEKIUCHUILIMHAPHBIE CBSI3H ¢ 00eceYuBAIOIIUMHU (TPeIbIAyLIIUMHU)
U NOCJIeTYIOIMMH THCHUIIIMHAMHA

Ne NeNe paznenoB JaHHOM TUCHUIUIMHBL, TSI KOTOPBIX HEOOXOAUMO U3yUeHHE
HaunmeHnoBanue obecrieunBarOnx
n/n N — obecrnieynBarOmuX (MpeabIyINX) TUCIMIUIMH
1 2 3 4 5 6
1. OKOHOMHUYECKask TEOpHUs + + + + +
2. Teopus BeposATHOCTH U + + +
MaTeMaTHYEeCKasl CTATHCTHKAY,
3. «HbOpMAIMOHHEIE CHCTEMBI U + +
TEXHOJIOTHH
Ne Ne Ne pa3nenoB JaHHOW AWCIUTUINHBI, KOTOPBIE HEOOXOAUMEI ITPH
W HanmeHnoBaHue mocneayronux JTUCIUIIIH M3YHICHIN TOCICAYIOMUX AMCHHMIIRH
1 2 3 4 5 6
1. | Hayuno-nuccnenoBatenbckas padbora + + + + +
2. | CereBasi 5KOHOMHKA + + +
3. | Hogroroska BKP + + +

5.4. CooTBeTcTBHE KOMIIETeHIMH, (POPMHUPYEMBIX NPH W3YyYEeHNH AV CUMIJIMHBI, ¥ BUAOB 3aHATHH

Ilepeuens JI [P CP DopMbl KOHTPOJIS
KOMITeTCHIIHH C (npumepsi)
YCTHBIH ONIPOC Ha JIEKINH, TECTHI, MPOBEpPKa KOHCIIEKTa, yCTHAS 3allliTa
K-21 + + + 71a00paTOPHBIX PaboT, 00CYKAEHNE KOJUIEKTUBHOM padOThI, 3aIHTa
MIPe3eHTaIM{, OTYETHI 110 HHAWBUIyalbHON TBOpUECKOH paboTe

JI — nexuus, I1P — npaktudeckue pabotsl, CPC — camocrosiTenbHas paboTa cTyneHTa

6. METOJAbI U ®OPMbI OP'AHU3AIIMU OBYYEHUS
Jnsi yCHeumHoro OCBOEHMs AMCUUIUIMHBI MPUMEHSIOTCA pas3iuyHble 00pa3oBaTelbHBIE TEXHOJOIHH,
KOTOpble 00€CIEeuuBalOT JOCTIKCHME IUIAHMPYEMBIX pe3yJbTaToB OOyueHMsS COIVIACHO OCHOBHOM
00pazoBaTeIbHON NPOrpaMMe ¢ yIeTOM TpeOOBaHUN K 00beMy 3aHITUH B HHTEPAKTUBHOH (opMe.
TexH0/10rMM HHTEPAKTHBHOIO 00Y4YeHHs NPH Pa3HbIX opMax 3aHATHI

DopMbI
MeTtobl Jlexuun | Ilpaktuyeckue 3aHATUA Bcero
(dac.) (qac.) (dac.)
1. KomrektrBHOE 00OCYX/IEHUE aHAIN3A «IIPOLYKTOBOTO MOPTHEsD) B 3 3
HPEANPUATHS C UCII0JIb30BaHUuEM U nnoctpoeHueM Marpuis KT
2. KonnexkTnBHOE 00CYyXIeHHE NTPEe3eHTalNil HHIUBHIYIbHBIX 3 3
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TBOPYCCKUX pa60T

Hroro nHTEpaKTUBHBIX 3aHATHUI - 6 6

[Mpumeuanue. Meton «KomiekTuBHOE 00CYKICHUE aHATTN3a «ITPOAYKTOBOTO MOPTQEIIsD» MPEIIPUITHS
C UCHOJIb30BaHKMEM U noctpoeHueM Marpuubl BKI'» ncnonb3yercst npy BBIIOJHEHUN HNPAKTUYECKOTO 3aHSATHUS
mno m. 7.5.

Meton  «KomrekTuBHOE OOCYXJICHHWE TPE3CHTAIlMH  MHIWBUAYAIBHBIX TBOPYECKUX  paboOT»
WCIIONIB3YETCS TP 00CYKICHUH CAMOCTOSTEIBHBIX MTPAKTHUECKUX padoT (11.7.8).

7. JABOPATOPHBIN IPAKTUKYM
JlaboparopHsie pabOTHI 1O TUCIUILTNHE «MapKEeTHHT» HE MPeIyCMOTPEHBI yIeOHBIM TIAHOM.

8. NIPAKTUYECKMUE 3AHSATHUS (CEMUHAPBI)

Ne paznena Tpyno-
Ne .
JUCLUITMHBI TeMbl IpaKTUUECKUX 3aHATUN emrocts | OK, IIK
n/m
13 Tadu. 5.1 (dac.)
1 2 Ouenka akropos Makpocpens! upmel (PESTE-ananus) 1 MK-21
2 3,4 OrneHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa 1 IK-21
3 4,5 Pacuer emkocTH peiHKa. [IporaosupoBanue o6beMa Mpoaax ToBapa. 1 MK-21
4 15 [IporHo3upoBaHue cmpoca W aHAIU3 IIPOAYKTOBOTO  ITOPT(EIH» 1 MK-21
npeanpusitus (Matpuna BKI)
5 6 Bri6op CTpaTerny [EHOOOpa30BaHMsI M OLEHKA MOTPEOUTEIbCKUX 1 MK-21
NpeAnoYTeHUH
6 3.6 [Ipe3eHTanny BBINOJHEHHBIX WHIUBHIYAIBHBIX TBOPYECKUX pPadOT 110 1 K-21
MCCJIEJIOBAHUIO PHIHKA TOBAPOB
UTOr'O 6
9. CAMOCTOATEJIBHASA PABOTA
e Ne paznena TemaTuka caMOCTOSTENBLHOM Tpyno- | OK,IIK KonTpomns BeImoHEHUS paboTHI
~ | IUCHUIUIMHBI paboTs! €MKOCTb
n/m
n3 Tadu. 5.1 (metamm3amus) (uac.)
1 1-8 Ipopabora nexiontioro 10 IK-21 | Ompoc Ha 3aHATUAX (YCTHO)
Mmarepuaia
2 18 [ToaroroBka K MPaKTUYECKUM 28 K-21 Pelienne cuTyalmoHHbIX 3a/1a4, YCTHAs
3aHATHAM 3allIMTa IPaKTHIECKUX padoT
3 1,3 CamocroatensHoe JBytenme 28 IIK-21 | Jlom. 3agaHue, TeCT
TEM TEOPETHYECKON YacTh
ToaroToska K KOHTPOMLHO 3amnmra KOHTPOJILHON paOdOTEI:
4 4,6,8 paboTe -BBINIOJTHEHUE 26 nK-21 t P p N
. npeJicTaBlIeHUe npe3eHTaui, Jloknan
VHJIMBHYaJIbHBIX 3aJIlaHUI
HUTOIo 92

1. TeMbl JIs1 CAMOCTOSITEJILHOIO H3yuenus (28 uac.)

1) H3ydenue 0cOOEHHOCTEH MOTPEOUTEIHCKOTO MMOBEACHHS B OTHOIIIEHHH HOBBIX TOBAapOB (6 4ac)

2) Hcnonp3oBanue Internet yciyr npu peiieHHHd MapKETUHTOBBIX 3aa4 npeanpusTus (4 gac.).

3) MexayHapoaHbiii MapkeTuHr (6 4ac).

4) Po3HWYHAsT TOProBis M €€ PAa3HOBUIHOCTB: MPSMOH MAapKETHHI- TEEMApKETHHT. 3JICKTPOHHAsS
KOMMEPpIIHS, TeIEBU3UOHHBIA MapKETHHT; MpsiMasi NpojAaka M MpoJa)ka ¢ MOMOIIBI TOProBbIX aBTOMAaroB (8
gac).

5) Mapketunroas cpeaa Ghupmsl (4 gac)

2. KonTpoanHas pa6oTa padoTa COCTOUT B BBINOJHEHUH WHAUBUAYAJIbHBIX TBOPYECKUX 3aJTaHMii
Mo McC/Ie0BAHNIO PhIHKA (26 yac)
. [IpuMep HHAMBHUAYAJIBLHOTO 3a1aHUS
3ananue 1.
[MokaxkuTte, Kak C MOMOIIBIO «CETKU Pa3BUTHS TOBapa U PhIHKa» Balia (hupmMa 1o MPOU3BOJICTBY HU3/EIUi
WM TIPEIOCTABJICHHUIO yCIyT (BbhIOepuTe (GUPMY MO MPOU3BOACTBY JIO00T0 M3/AeUs UIH MPET0CTABICHHIO
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J11000r0 BH/AA YCJIYT) OyAeT BBIABIATH BOSMOXXHOCTH PACIIMPEHUs] MacIITaboB cBoei aesTenbHOCTH. Onucarh
BCE CTpATEruu.

PazpaboraiiTe cxeMy opranuzaluy MapKETHHIOBO CITy>KOBI Baeil GUpMbI IO OTHOMY U3
OpTaHU3alMOHHBIX TUTIOB. OOOCHYITE Balll BBIOOD.

3aganue 2.

Bama ¢upma pemmina ocymecTBUTh MOAU(UKAIIMIO CBOETO TOBapa, IMOO OTKPHITH ITPOU3BOICTBO HOBOTO
ToBapa (yciyr). s 3Toro HeoOX0aMMO IPOBECTH MAPKETHHTOBEIE HCCIIETIOBAHMS:

"  COCTaBbTE IUIAH UCCICOBAHUS (YKAKUTE, KAKUE IPOOIeMbl BO3HHUKIN Y Balllei KOMITAHWH, IIEJTH
WCCJICIOBAHUS, KAKUMHU UCTOYHUKAMH WH(POPMAIMK OYIUTE MOJIb30BAThCS, KAKHUE METOIbI UCCIICIOBAHUN
OyauTe UCTIONB30BATh);

" COCTaBbTE CITUCOK M3 10 BOMPOCOB MO UCCIIEIOBAHUIO PHIHKA, MATH U3 HUX — CO IIKAJI0H OTBETOB;

= BEIOCpUTE JBa MapamMeTpa, KOTOphbie 00ecIeyaT BaleMy ToBapy HauOobllee KOHKYPEHTHOE
MPEUMYIIIECTBO.

3ananue 3.
PaspaboraiiTe ymakoBKy HOBOTO TOBapa, MPUIyMalTe CIIOraH, KOTOPBIH MOT ObI PUBJICYD TOTPpEOUTEINCH

K BallleMy TOBapy Win upme.

10. IPUMEPHASA TEMATHUKA KYPCOBBIX IPOEKTOB (PABOT)
KypcoBble mpoekTs! (paboThl) 1Mo AucUUITUHE «MapKeTHHT» He MPEAYCMOTPEHbI YUSOHBIM TTaHOM.
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11.  YYEBHO-METOAWYECKOE W  WH®OPMAIMOHHOE OBECHEYEHMWE
TACHUTIINHBI

11.1.0cHoBHas JuTEpaTypa

1. Kotnep, ®@. OcHOBHI MapkeTuHTa: Y4eOHUK 111 By30B/®D. Kotnep, I'. Apmcrponr, B. Bownr, /1.
Comnpep, mep. A.B. Hazapenko- 5-e eBpomeiickoe m3ganue. — M.: Bunbaroc, 2013. — 752 c. (15 3k3).

2. Tokapes, b.E. MapkeTtunrossie ucciaenoBanus: Yueouuk ais By3os/ b. E. Tokapes. - 2-e uzn.,
repepad. u gom. - M.: Maructp, 2011; M.: UHOPA-M, 2011. - 512 c. (20 3k3).

11.2. lonoJiHuTEIbHAS TUTEPATYpPa
1. Twuypun, U.M. OcHoBbl MapkeTuHTa. Teopus u nmpakTuka: YuebHoe nocooue ais By3os/ N.U.
[Muaypun, O.B. O6yxos, H.JI. Opuamsum. — M.: OHUTA-ITAHA, 2013. -384 c. (10 3k3).
2. barues I'.JI. Mapketunr: yuebnuk ajst By3oB /[".JI. barues, B.M. TapaceBuu — 4-e u3a. — CII6.:
IMutep, — 2012 — 557 c. (5 3k3).

11.3 IlepeyeHb MeTOAMYECKHUX YKA3aHHUI N0 MPOBEIEHHIO JIAOOPATOPHBIX Y4eOHBIX 3aHATHI U
CaMOCTOSATeNbHO padoTe

11.3.1. Ods3aTe/ibHbIE Y4eOHO-METOAUYECKHE TOCOOUS

1. MunskoBa, H.II. ITlpaktukym mo mapketrunry [Tekcr]| : Meromudeckue yka3aHHsS K BBIIOJHEHHUIO
J1a00PaTOPHBIX PabOT Mo AucuUUIUIMHE "MapkeTunr" mjs cTyaeHToB cnerpansHoctr 080801 / H. I1. MunbkoBa
; DeepanbHOE areHTCTBO 10 00pa3oBaHMI0, TOMCKHI TOCYAapCTBEHHBI YHUBEPCUTET CHCTEM YIPaBICHHUS U
paguosnextponuku (Tomck), Kadenpa aBromarnsupoBaHHBIX cucTeM ynpasieHus. - Tomck : TYCYP, 2007. -
43 c. (85 3K3.)

2. Munbkoa H. I1. Mapketunr. MeTonu4yecKue yKa3aHUs O CAaMOCTOSATEIBHON M WHIUBUAYAIbHON
pabote cTyneHToB Bcex ¢opM oOyuenus mo HampasineHuto 230700.62 / H.II. MwunskoBa: Tomckuit
TOCY/IapCTBEHHBIN YHUBEPCHUTET CHUCTEM YIpaBIeHHS W panuodnekTpoHukn, Kadempa aBTromMaTH3mpoOBaHHBIX
cucteM ympapineHus. - Tomck, 2014. - 8 c. — [Dnekrtponnsii pecypc]. — Pexum moctyma:
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc

KypHajbHasi nepUOAUKA

1. Mapketunr B Poccun u 3a pyoexom.

2. CrangapThl M Ka4eCTBO

3. YmpaBrneHHe mepcoHaIoM

Pexomenagyemble HH(pOPMAIIHOHHBIE CAUTHI

1. http://www.mavriz.ru - Mapketunr B Poccuu u 3a pybesxom

2. http://grebennikon.ru/journal-3.html - MapkeTHUHT 1 MApKETHHTOBBIC UCCIICTOBAHUS

3. http://grebennikon.ru/about.php - DnekTponnas 6ubnuorexa Grebennikon

11,3.2 YueOHo-MeTOAUYECKHE TTOCOOHST IS TN C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

VY4eOHO-MeTOIMUeCKHe MaTepuaibl Ul CAMOCTOSTEIBHON M ayJUTOPHOW paboThl 0Oydarommxcs U3
YHCJIa MHBAJIUIOB MPENOCTABISAIOTCS B (OpMax, aJanTHPOBAHHBIX K OrPAHUYCHHSAM WX 3I0POBbSI U
BOCHPUSTHS HHPOPMAIIHH.

Jist U1 ¢ HApYIIeHHsIMH 3PeHus:

— B (opMe dIIEeKTPOHHOTO TOKYMEHTA;

— B IedaTHOH popMe yBeTUICHHBIM PUPTOM.

Jist UL ¢ HApYUIeHHsIMH CJIyXa:

— B (hopMe DIEKTPOHHOTO JIOKYMEHTA;

— B TeYaTHOU GopMe.

Jst v ¢ HAPYIIEHUSIMHU OTIOPHO-IBUIaTeJILHOTO anmapara:

— B ¢opMe dIEeKTPOHHOTO JOKYMEHTA;

— B TIeYaTHOU GopMe.

11.4. Ba3pl JaHHBIX, HH(OPMALMOHHO-CIPABOYHBIE, TOHCKOBbIE CHCTeMbl H Tpedyemoe
NMporpaMMHoe odecreveHue

HNudopmanimoHHO-CIIpaBovHbIC U IOMCKOBBIE CUCTEMBI ceTr IHTepHET

12. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JUCHUIIJIMHBI
12.1 OOmme TpeGOBaHUS K MATEPUATHLHO-TEXHHYECKOMY 00ecTeYeHUI0 THCIINITUHbI
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http://lib.tusur.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=LIB&P21DBN=LIB&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9C%D0%B8%D0%BD%D1%8C%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D1%8C%D1%8F%20%D0%9F%D0%B5%D1%82%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://www.mavriz.ru/
http://grebennikon.ru/journal-3.html
http://grebennikon.ru/about.php

12.1.1MaTepuajibHO-TEXHUYECKOE 00ecnedeHue VIS JIEKIHMOHHBIX 3aHATHIi

Jnga mpoBeneHWs 3aHATHHA JIGKIIMOHHOTO THWIIA, TPYNIOBBIX WM WHAWBUIAYAJIbHBIX KOHCYJIBTALIUH,
TEKYIIET0 KOHTPOJII M TMPOMEXKYTOUHOW aTTeCTallMd HCHONb3yeTcs ydeOHas ayAUTOPHs, C KOJHMYECTBOM
MOCaZ0YHBIX MECT He MeHee 22-24, oOopyaoBaHHas JOCKOM M CTaHOapTHOH ydeOHOU mebenbio. MMerotcs
HarJISIHBIE TTOCOOUS B BHJIE TIPE3CHTAIUH 110 JIEKIIMOHHBIM pa3ziefiaM JACIUTUINHBL

12.1.2 MaTepuajbHO-TEXHHYECKOE o0ecedeHHe AJIsl IPAKTHYEeCKUX padoT

Jns mpoBeleHUsl 3aHATUH MPAKTHYECKOTO THMA, TPYNIOBBIX M WHAWBUAYAIbHBIX KOHCYJIbTAaLWH,
TEKYIIET0 KOHTPOJSI W TPOMEXKYTOYHOW AaTTeCTallMd HWCIONB3yeTcs y4eOHas ayIuTOpHsi, C KOJHMYECTBOM
MMOCaIOYHBIX MECT He MeHee 22-24, o0opynoBaHHAs NOCKOH M CTaHAApPTHON y4ueOHOW Mebenbio. MmMerotcs
HarJsIIHBIE TOCOOUS B BHJIE MIPE3CHTAIMI 110 JISKIIMOHHBIM pa3/ienaM JAUCIHUIUTHHBI

12.1.2 MarepuaibHO-TEXHHYECKOe ofecreyeHue 1151 CAMOCTOSATeTbHOH PadoThI

Jus  camocTosiTenbHOW Pa0OOTHI  HCTIONB3yeTcsl y4eOHas ayauTopusi (KOMIBIOTEPHBIA —KJjlacc),
pacnonoxennas no aapecy 634034, r. Tomck, yin. Bepmunauna, 74, 1 stax, ayn. 100. CoctaB 000pymoBaHust:
yueOHast Mebenb; KoMIbIoTephl Kinacca He Hmke [IDBM INTEL Celeron D336 2.81T1. - 4 1IT.; KOMIBIOTEPHI
monkmoueHsl Kk cetn  MHTEPHET wu o6ecnmeumBaioT mOCTYym B 3JIEKTPOHHYIO HH(GOPMAIMOHHO-
00pa30BaTeNbHYIO CPEIy YHHBEPCUTETA.

12.2 MaTepuaabHO-TeXHHYeCKOe ofecrieyeHHe THCHHMIIMHBI JJIfl JHI ¢ OrPaHUYEeHHBIMH
BO3MOKHOCTSIMH 310POBbA

OcBoenne aumcuuiumHbl Juiiamu ¢ OB3 ocyIecTBiseTcss C HCIONB30BaHUEM CPEACTB OOYy4YCHHS
OOILIEro U CrenranTbHOr0 Ha3HAUYCHHUSL.

I[lpu  oOyyeHMHM CTYACHTOB ¢ HAPYIIEHMSIMH  CJIyXa [OPEIYCMOTPEHO  HCIIOJIIb30BaHHE
3BYKOYCHJIMBAIOIIECH ammaparypel, MYyJIbTUMEIUHHBIX CpPEACTB W JPYTUX TEXHUYECKHX CPEJICTB
npuema/mepenadd y4eOHOW WHQPOpPMAlUK B JOCTYMHBIX (opMax ISl CTy[JCHTOB C HapyLICHUSIMH CIIyXa,
MO6PIJ'H)HOI>1 CHUCTEMBbI O6y‘-IeHI/IH Al CTYACHTOB € MHBAJIMAHOCTBIO, HOpTaTHBHOﬁ HHILyKIIPIOHHOﬁ CUCTCEMBI.
YyeOHast ayTuTOpHsl, B KOTOPOi 00y4aroTCsl CTYACHTHI C HapyIIEHHEM Clyxa, 000pyIOoBaHa KOMITBIOTEPHOM
TEXHUKOU, ayTUOTEXHUKOU, BUACOTEXHUKOH, SJIEKTPOHHON JOCKOW, MyJIbTUMEIUNHON CUCTEMOM.

[Tpu 00y4eHNH CTYACHTOB € HAPYLIEHUSIMH 3PEeHUSIMU IPEAYCMOTPEHO MCIIONB30BaHUE B JICKIIMOHHBIX
U Y4eOHBIX ayJAUTOPHSIX BO3MOXKHOCTH MPOCMOTpPA yJajeHHBIX 0OBEKTOB (HAIpUMEp, TEKCTa Ha JIOCKE WIIN
clialijja Ha DKpaHe) P TIOMOIIY BUICOYBEIHUUTENEH IS YAAJICHHOTO IIPOCMOTpA.

[lpu oOyueHHH CTYJEHTOB € HAPYIIEHMSIMH ONMOPHO-ABUTATEJHLHOI0 aNNapaTa WCIOJB3YIOTCS
IbTEpHATHBHBIE YCTPOMCTBa BBOAAa HH(OpMAMM W Jpyrue TEXHUUYECKHE CpEACTBA NpueMa/mepenadn
y4eOHOW WHGOpMAIMM B MOCTYHHBIX (QopMax ais CTYACHTOB C HAapYyIIEHHSIMH OIOPHO-ABUTATEIHHOTO
anmapara, MOOMJILHON CHCTEMBI O0yJeHUs JIJIs JIFOJIeH ¢ MHBAIHTHOCTHIO.

13 ®dOHJ OHEHOYHBIX CPEACTB

13.1. OcHoBHbIe TPpeGoOBaHUS K (POHIY OLIEHOUHBIX CPeICTB U MeTOAUYECKUE PEKOMEH AU

@OH}I OILICHOYHBIX CpPE€IACTB W THUIIOBBIC KOHTPOJIBHBIC 3aJaHuA, HWCIOJIB3YyEMbBIC [JIA OLCHKHU
c(hOPMHUPOBAHHOCTH W OCBOCHHUS 3aKPEIICHHBIX 3a JAMCLUUIUIMHON KOMIICTCHIUI MPY MPOBEACHUN TEKYILEH,
MPOMEKYTOYHOH aTTECTaLUH 10 TUCUUIUIMHE IPUBEIEH B IPUIIOKEHUH K paboueil mporpamme.

13.2 TpedoBanusi k ¢GoHAY OLIEHOYHBIX CPEACTB /ISl JIMI[ C OrPAHHYEHHBIMH BO3MOKHOCTSIMU

300POBbS

st CTyIEHTOB ¢ MHBAJIMJHOCTBIO MPEAYCMOTPEHBI JOMIOJHUTENIbHBIE OLIEHOUHBIE CPEJCTBA, IIEPEUCHb
KOTOPBIX yKa3aH B Tabmuie 13.1.

Tabéamnua 13.1 — JlonosTHUTEIbHBIE CPEACTBA OLEeHUBAHMSA Al CTYAeHTOB ¢ MHBAJIUIHOCTHIO

KaTeFOpI/II/I CTYJACHTOB BI/I}Z[BI JOITOJTHUTCJIIBHBIX OLICHOYHBIX q)OpMI)I KOHTPOJIA U OLICHKHU PE3YJIbTATOB

CpeJCTB o0y4eHus

C HapyHoICHUSAMU ClTyXa TCCTI)I, IMHUCHbMCHHBIC CAMOCTOATCIIbHBIC HpeI/IMYIlIeCTBeHHO IMMCbMCHHAs NIPOBEPKa
pa60TBI, BOIIPOCHI K 3a4€TY, KOHTPOJIbHBIC

paboThI
C napymenusimu 3peansi  CobeceoBaHue 1Mo BOIPocaM K 3a4ery, [IpenMy1iecCTBEHHO yCcTHAs MpOBEPKaA
OIPOC IO TEPMUHAM (MHIUBUAYATBHO)
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C HapyumceHUsIMHU Pemenne JAUCTAaHIIMOHHBIX TCCTOB,

OIOPHO- JBUTATEIBHOTO|  KOHTPOJIbHEIC pabOTHI, MUCEMEHHBIC [IpenmyIiecTBEHHO TUCTAHITMOHHBIMH
amnmapara CaMOCTOSITEIbHBIE PaOOTHI, BOIIPOCHI K METOJIaMHU
3a4eTy

C OIrpaHUYCHUAMMU I10 TCCTLI, IMHUCbMCHHBIC CaMOCTOATCIIBHBIC HpeI/IMYH_ICCTBeHHO IIPOBEPKA METOAAMU,
O6HICMCI[I/IHI/IHCKI/IM pa60TI)I, BOIPOCHI K 3a4€TY, KOHTPOJIbHBIC HUCXOJd U3 COCTOAHUA 06yqalomerocsl Ha
IIOKa3aHHUAM pa6OTI>I, YCTHBIC OTBCTHI MOMCHT IIPOBEPKHU

13.3MeToanveckne peKOMEHIANUH M0 OLEHOYHBIM CPEACTBAM JIUIsl JIMII ¢ OTPAHHYEHHBIMHI
BO3MOKHOCTSIMH 310POBbSI

st crynenroB ¢ OB3 mpemycmarpuBaeTcst OCTyIHAs (GopMa MPeIoCTaBICHUS 33aaHUH OIEHOYHBIX
CpEACTB, a8 UMEHHO:

— B IeyaTHOU popme;

— B TedaTHOH ¢opMe ¢ yBeTNICHHBIM IIPU(TOM;

— B (hopMe dIEKTPOHHOTO JOKYMEHTA;

—  METOJOM YTCHHMS aCCHCTEHTOM 3aaHUs BCIIyX;

—  IpenocTaBlIeHHE 3aJaHMs C UCTIONIb30BaHUEM CYPIIOTIEPEBOIaA.

CTyzmeHTaM ¢ WHBAIMIHOCTHIO YBEIMYHMBACTCS BpeMs Ha IOArOTOBKY OTBETOB Ha KOHTPOJIBHBIC
BOMpOCHL. Il TakuxX CTYACGHTOB IMpelycMaTpHBaeTcsi AOCTyMHas (opma TpEeJOCTAaBICHUS OTBETOB Ha
3a1aHus, @ IMEHHO:

— THCHMEHHO Ha Oymare;

— Habop OTBETOB Ha KOMIBIOTEPE;

—  Habop OTBETOB C UCIIOJIF30BAHHEM YCIIyT ACCUCTEHTA;

—  MPEeICTaBICHUE OTBETOB YCTHO.

[Ipouenypa omeHHBaHHS pPE3yJIbTaTOB OOYYEHHS HWHBAJIHIOB MO AWUCHUIUIMHE NpeIycMaTpUBaeT
npenoctabienne UHGopManuyd B (opMax, aJanTHPOBAHHBIX K OTPaHUYEHHSM UX 3[I0POBbS U BOCIPHUSATHS
WHPOPMAITUH:

Jis1 U1 ¢ HApYIIeHHsIMH 3PeHus:

— B (opMe IEeKTPOHHOTO TOKYMEHTA;

— B IedYaTHOH popMe yBeTUICHHBIM IPUPTOM.

J1s1 TUL ¢ HApYUIEHHsIMH CJIyXa:

— B (hopMe DIEKTPOHHOTO JIOKYMEHTA;

— B TeYaTHOU GopMe.

Jst v ¢ HAPYIIEHUSIMHU OMOPHO-IBUIaTeJILHOTO anmapara:

— B (hopMe DIEKTPOHHOTO JIOKYMEHTA;

— B TeYaTHOU ¢opMe.

[lpr HeoOXomuMocTH it OOYYalOUIMXCSl ¢ WHBAIMIHOCTHIO TPOIEAYypa OICHHBAHUS PE3yJIbTaTOB
00y4YeHHSI MOKET POBOJIUTHCS B HECKOJIBKO JTAIIOB.
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15. KOHTPOJIBHBIE BOITPOCHI U151 2-X KOHTPOJIBHBIX TOYEK 110 JUCHUIIJIMHE
«MAPKETHI»

1. Yem ornmuaroTcs IBa MOAXOAa K YIPABICHHWIO MApPKETHHTOM: KOHLEMIHWS COBEPIICHCTBOBAHHMS
TOBapa W KOHIEMIHS COBEPIICHCTBOBAHHS MPOU3BOJACTBA? B deM CyTh KOHUIENIMH COLMATbHO-ITHYHOTO
MapkeTuara? [lodeMy HEKOTOpBIE OpraHH3allM MEPEeXOIIT OT KOHIENIMH MapKeTHHTa K KOHIICTIIINU
COLMATBHO-3TUIHOTO MapKeTHHTa?

2. HazoBute stansl pa3BuTHs MapkeTuHra. OObACHUTE, YEM OTIMYACTCS MApKETHHIOBBIA M COBITOBOM
MTOXO[ B yIpaBiieHHH (pupmMoit. UTo BKIAABIBAETCS B TOHATHE «WH(OPMAITMOHHBIA MAPKETHHTY?

3. Oxapakrepu3yiiTe OCHOBHBIE [ICJTH, IIPUHITUIBI H (YHKIINU MAPKETHUHTA.

4. Pacckaxure, Kakoe 3HaYeHHWE HMeeT HH(popMmanms Ui MapKeTMHra M Kak OHa CBs3aHa C
MapKEeTUHTOBOM MH(OPMAIIMOHHON crcTeMOl (MosicHUTE rpaduueckd). B yeM oTimume MexXIay CUCTeMOM
nH(pOpMaIM MapKETUHTOBBIX HCCIIEOBAHUA WM CHCTEMOW cOOpa BHEIIHEW TeKyIled MapKeTHHTOBOU
nHPOpPMALIUH.

5. Onumure MOHITHE MapKETHHIOBOW cpelbl (GUPMBI, PACKPONTE CONlepKaHUE OCHOBHBIX  (DaKTOPOB
MakKpo- ¥ MUKPOCPEbI, B KOTOPOH (QYHKITMOHUPYET pupma.

6. OcHOBHBIC HANPABICHHUS U METOIbI OTIPEACITICHNSI KOHKYPEHTOCIIOCOOHOCTH TOBapa U (PUPMBI.

7. VYkaxuTe IOCTOMHCTBA W HENOCTAaTKH MPOBEACHUS MapKEeTHHTOBBIX HCCIEJOBAaHMH Ha OCHOBE
Wcronb30BaHus (pokyc - Tpymm. YUem oTIMYaeTCs METOA W3YyYEHUS MHEHHS JKCIEepTOB OT MEeTona
JKCIIEPTHBIX OIICHOK.

8. Mogenp mokynarenbckoro moBeneHus. [lcuxonormueckre (akTopbl, OKa3hIBAIOIIUE BIUSHHE HA
MOBEICHUE TTOKyNaTeNEH.

9. OcHoBHEBIE 1IeNH [IEHOBOW MOMUTHKHU (upMbl. CTpaTernn neHooO0pa3oBaHUs Ha HOBYIO MPOAYKIIHIO H
(hakTOpBI, BIUSIOININE Ha BEIOOP IIEHOBOM CTpaTeTHH.

10. OcHOBHBICE METOJBI TPOBSACHHUS MAPKCTHHIOBBIX HCCIEOBaHUN. MeToasl U (opMmbl cOopa
nH(pOpMAITHH.

11. KoHuenuu ynpaBiIeHus] MApKETHHTOM: WX OTJIMYHS, IPEUMYIIECTBA H HEAOCTATKH.

12. OcHOBHBIE KpUTEPHUH CETMEHTAIlMA PBIHKA TOBApOB MOTPEOHMTENHLCKOTO HAa3HAYCHUS! W PHIHKA
MPOAYKIMH TPOU3BOACTBEHHOr0 HasHadeHus. Kakum oOpasoM ¢upma ompenenser caMmbie BBITOAHBIC IS
Hee CETMEHTHI PhIHKA.

13. Uem omnpenernsercs: BBIOOP KaHalla pacnpeaesieHus1? 3aBUCUMbIE U HE3aBUCUMBIC TOCPEIHUKH.

14. Kakue QakTopsl OmpeAessiioT MOBeIEHHE NOTpeOuTeneid Ha pbiHKE. UTO Takoe W30MparenbHOe
BOCHIPHUATHE U N30UpATEITbHOE HCKKEHIE?

15. Uro BrmoualoT B ce0sl TMOHSATHS MAapKeTHHTOBas WH(GOpPMAIMOHHAS CHCTeMa W CHCTeMa
MapKeTHHTOBOH HH(popMarum?

16. Kanais! pactipeneneHus TOBapoB: GYHKIIMH, CTPYKTYPa U BUJIBIL.

17. Crparerun nesHooOpa3zoBaHusi, NpUMeHseMble (GUPMON B MapKETHHIOBOH MOJMTHKE HAa TOBAPHBIX
pBIHKAX.

18. ToBapHbIii accOPTUMEHT W TOBapHas TNONUTUKA (UPMBL. Ponb Ciy>)kObI MapKeTHHra IpH
(hopMHPOBaHUY aCCOPTUMEHTA TPOAYKITUH.

19. Tosap u Tpu ypoBHs ToBapa. Kitaccudukaius ToBapoB HOTPEOUTEILCKOTO Ha3HAYCHHS

20. OcHOBHBIE CITOCOOBI MPOJIBUKECHHS TOBapa Ha PHIHOK. Pekama.

21. CrumynupoBanue cObiTa. Llenu u meronsr PR.

22. ToBapHbIi 3HaK, €TO CYITHOCTh U MPABUIIA PETUCTPAIHH.

23. ToproBast Mapka, MApOYHBIH 3HAK ¥ MAPOYHOE UMS: TpeOOBaHMS U CTpAaTeTUH BhIOOpa.

24. Kak u ¢ y4eToM KakuxX (PakTOpPOB YCTaHABIMBAIOT UCXOJHBEIE IIEHBI HA TOBaphbl. BriOop MeTonoB
[IEHO0Opa3oBaHUsl.

25. Crparernyeckoe u OlepaTHBHOE TUIAHUPOBAHNE MAPKETHUHTA.

26. CymniHoCTh MEXITyHApOJHOTo MapkeTuHra. CTpaTeruu Bbixojia GUpMbI Ha 3apyOeKHbIC PHIHKH.

27. PozHuuHas TOpProBisl, €€ 3Hau€HHEe W PAa3HOBUIHOCTb. MAapKETMHIOBBIE PpEIIEHHS PO3HUYHOTO
TOProBIIA.

28. KauecTBO M KOHKYPEHTOCIOCOOHOCTH TOBapa. KakoBa WX B3aMMOCBSI3b M MECTO B CTpaTETHH
MapketuHra? Kak n3aMeHWIach NOJMUTHKA POCCUMCKUX MPEANPHATHI B 00JIaCTH KadecTBa Ha COBPEMEHHOM
JTare pa3BUTHA?

29. YnakoBka 1 MapKHUpPOBKa TOBapa.

30. Ctpareruu Bbixojaa (uUpMbl Ha 3apyOeXKHbIC PHIHKM. B ueM 3aK/r04aroTcs 0COOCHHOCTH TOBAapHOM
MOJIMTUKY B MEXIyHAPOJAHOM MapKeTHHIe?

31. OnroBast TOproeus, ee 3aauu 1 GopMbl. OCHOBHBIE MAPKETHHTOBBIE PEIICHHSI OTITOBOTO TOPTOBIIA.
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32. OcHOBHBIC 3Talbl Pa3paOd0TKH TOBapa HOBUHKHU. Pollb W 3HaYeHHE CIY)KOBI MapKETHHIA B CO3JIaHUHU
HOBOI'O TOBapa.

33. Packpoiite CYITHOCTh CIEYIOINX MTOHSATHIA: «KOHIICHTPUPOBAHHBIN MapKETHHIY;
«TuGPepeHIINPOBAHHBIA MAPKETHHI»; «COIMATBHO-ITHYHBI MAapKETHHT»;, «BHYTPEHHHH MapKETHHIY;
«auBepcH(HKALMS»; «MEPUYAHIAN3UHI»;, «KOHCBHIOMEpU3M»; «Marpuia AHcodday;, «KOHBEPCHOHHBII
MapKEeTUHD»; «PEMAapKETHHT»; <«JCMapKETHHT»; «UPPAIMOHANBHBIA CIIPOC»; «OTCYTCTBHE CIPOCay;
«EMKOCTh PBIHKA»; «CHHXPOMApPKETHHI»; MPOTHUBOJCHCTBYIONIMHA MApPKETHHI»; «ITO3HIIMOHUPOBAHHE
ToBapay»;, (paHYali3WHr, JW3WUHT, WHKUHUPUHT; TIleHa «DPOby; merma «DPOP»; mena «CHUDy;
MeInaIuIaHupOBaHue: eVent — MapKeTHHT; coMIunar; Openauur; BTL - axmmu; Product Placement; Public
Relations.
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«TOMCKUM I'OCY JAPCTBEHHbBIN YHUBEPCUTET CUCTEM YIIPABJIEHUS 1
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YTBEPXIAIO
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1.

BBEJEHUE

®onxa oneHouHbx cpeAcTB (POC) sBisieTcs NMPUIOKEHUEM K pabodeil mporpamme JTHCIIU-

IIJIMHBI <<MapK6TI/IHr» " IpCACTaBIIACT coOoii COBOKYITHOCTb KOHTPOJIbHO-U3MCPUTCJIbHBIX MaTCpUa-

JI0B (TUIIOBBIE 33J]a4M (3a/1aHUsl), KOHTPOJIbHBIE PA0OTHI, TECTHI U JP.) U METOJOB MX UCIOJIb30BAHUS,

MNpE€aAHa3HAUYCHHBIX i1 M3MCPCHUA YPOBHA OOCTHIKCHHA CTYACHTOM YCTAaHOBJICHHBIX PE3YJIbTAaTOB

oOy4eHwUs.

®OC no aucuuniauHe (MPaKTUKE) UCIIOJIb3YETCs MIPU IMPOBEACHUN TEKYIIETO KOHTPOJI yCIe-

BacMOCTH U HpOMe)KyTO‘IHOfI arTeCTalu CTyACHTOB.

[lepeueHp 3aKpeIICHHBIX 32 JUCHUILIMHON «MapKeTHHI» KOMIETeHIINI PUBEJCH B TabIu-

e 1.

Tabauua 1 — [lepeuenp 3aKperICHHBIX 32 TUCHUTIIMHON KOMIETEHITUN

Kox

®opMyJIMPOBKA KOMIIe-
TeHIUH

Jtanbl GOpMHPOBAHUSA KOMIIETEHIIMHU

[1K-21

CIIOCOOHOCTP MTPOBOIUTH OIEH-
Ky 9KOHOMHYECKHX 3aTpar u
PHUCKOB IIpH CO3AaHUHU HHPOP-
MAaIMOHHBIX CHCTEM

3HATD:

—0COOEHHOCTH W MHCTPYMEHTBI CTPATETHYECKOTO U
OTIEePallMOHHOTO MAPKETHHTA;

—MapKETHHTOBYIO COCTABIISIOLIYIO BCEX CTaaWil CO-
3MaHMS U JBIDKCHHS TOBapa OT €ro 3aMblcia JI0 peaj3a-
UM CIpoca Ha Hero;

— MHCTPYMEHTHI TOBAPHOTO MapKETWHTa, acCOPTH-
MEHTHOUI U MapO4YHOU MOJIUTUKH;

—TEXHOJIOTHIO COBITa TOBapOB; METOIBI (POPMHPO-
BaHMS KAHAJIOB TOBApPOIABIKECHHS;

— CII0cOOBI IPO/IBUKEHUS TOBAPOB;

— METOJIOJIOTHI0 MaPKETHHTOBBIX UCCIIEIOBAHUN;

— IPUHIIMAITBI MAPKETHHTOBOT'O [IEHOOOPa30BaHUS,

—O0COOEHHOCTH M METO/IbI OIICHKHU IIEHOOOpa30BaHHUs
NIpY CO37]aHUU HH(OPMAIIMOHHBIX CUCTEM.

Ymersn:

—OpUEHTHPOBATHCS Ha PHIHKE MAPKETUHIOBOW WH-
¢dopmanmy; BbIOMpATH HEOOXOIWUMBIC JUIS OpraHMU3aINU
UH()OPMAILIMOHHBIE PECYpPChl U MCTOYHUKH 3HAHUN B DIICK-
TPOHHOH cpenie

— rpaMOTHO OpPTraHW30BBIBATH COOp U 00PabOTKY
HEOOXOMMBIX JUISl HCCIIIOBAHHS IaHHBIX;

—BBUIBIISITh MH()OPMAIIHOHHBIE TTOTPEOHOCTH IMOJIb-
30BaTeICH,

— OIICHWBATh PHUCKA M (OPMHPOBATH TPEOOBAHHS
IPU CO3JIaHUU MTPUKIIAIHBIX HHOOPMALIMOHHBIX CHCTEM,;

— pa3pabaTbiBaTh MAapKETUHIOBBIC CTPATEIMH, HC-
X0l M3 Pe3yJbTaToOB CHTYaI[HOHHOTO aHalM3a M Ielel
(bupMmsI;

— NPUMEHSTH TOJyYeHHbIC 3HAHWS Ha TPAaKTUKE, B
cdepe ynpaBJieHUs] PLIHOYHBIMH MPOIECCAMU, UX PEryiIu-
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pOBaHUA U UCCIICAOBAHUA.

Baanersn:

—BJIAACTH I/IHCTp}’MeHTaIILHI:IMI/I cpeacreamMu Map-
KETUHI'OBOI'O aHalin3a pbIHKA, B TOM YUCJIC UCII0JIb3yCMbI-
MU B IPUKJIAJHBIX I/IH(I)OpMaHI/IOHHI:IX CUCTEMaMU,

—BJIAZICTH HABBIKAMU B 06J'IaCTI/I pa3pa60T1<H KOM-
IMJICKCA MApPKCTHUHTI'A.
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2. PEAJIM3ALIUA KOMHETEHHI/IFI
2.1 Komnerennus IIK-21

IIK-21 - ciocoOHOCTBIO MPOBOJUTH OLIEHKY 3KOHOMUYECKHX 3aTpaT U PUCKOB IPU CO3/IaHUU
WH()OPMAIIMOHHBIX CHUCTEM

Jlnst popMUpOBaHKS KOMIIETCHIIMH HEOOXOIUMO OCYLIECTBUTD PsIIl ATAIIOB. DTaIbl (POPMHPO-
BaHMs KOMIICTCHIIMH, IPUMEHSIEMbIE JIJIsl 3TOTO BUIBI 3aHITUI M MCHOJIb3YEMbIC CPEJCTBa OLICHHBA-
HUS, IPEJICTABICHBI B TA0IUIE 2.

Tabauna 2 — Dtansl GopMUPOBAHUS KOMIIETEHIIMH U UCIIOIb3YyEeMbI€ CPEICTBA OLIEHUBAHUS

CocraB 3HaTh YmMmernb Baanern
— 3HaeT OCOOEHHOCTH M MH- | —  YMeeT OpHEHTHpoBaThcs | — Brageer  uHCTpY-
CTPYMEHTBI CTPAaTETUYECKOI0 M | Ha PHIHKE MAPKETHHIOBOW WH- | MEHTaJIbHBIMU  Cpe-
OIEPATUBHOTO MapKETHHTA. (dopmanuy; BbIOMpaTh HEOO- | CTBAMH  MAapKETHHIO-
— 3HaeT ~ MapKETUHIOBYIO | XOmWMBIE JUIS OpraHW3aldd | BOTO aHallW3a phIHKA,
OCTaBJLIOLIYI0 BCEX CTaguil | mH(MOpMAIMOHHBIE PECYpCHl M | B TOM YHCIE HCIIOJb-
CO3MIaHMSI W JIBW)KCHUSI TOBapa | MCTOYHMKH 3HAHWA B 3JEK- | 3YEeMBIMH B TPHKIA]-
OT €ro 3aMbIciia 10 pealnu3alu | TPOHHOU cpene. HBIX  HMH(QOPMAIUOH-
CIIpoCa Ha HETO. — YMeer CPaMOTHO OpraHu- HBIX CUCTEMaXx.
— 3HAeT METO/IONIOTHIO MAp- | 30BBIBaTH COOp M 00paboTKy | — Brageer HaBbIKamu
KETUHIOBBIX UCCIIEI0BAHUH HEOOXOJUMBIX IS HCCIeA0- | B 00jacTu pa3paboTKu
— 3HaeT HMHCTPYMEHTHI TO- | BaHUS JAaHHBIX. KOMIUIEKCa MAapKeTHH-
Conepsanne BAPHOTO MAPKETHHTA, aCCOPTH- | —  YyeeT BhABIATH MH(pOp- | T3
ATAIIOB MCHTHOU U MAapOYHOM NOJMTH- | MallMOHHbIE noTpedbHOCTH | — Brageer HaBBIKAMH
KH. MOJIL30BaTEIEH, MIPUMEHEHUSI METOJIOB
— 3HaeT MPUHIMIBI MapKe- | _  Vyeer oueHMBATh pUCKH | OLUCHKH 3aTpaT IpH
THUHI'OBOTO LeHO00pa3oBa- | y dopmupoBaTh TpeGoBanus | PaspabOTKum U co3xa-
HHST; 0COOCHHOCTH MCTOZBL | ppy  co3maHMM TNPUKIAgHBIX | HAM  HH(OpPMALMOH-
OIIEHKH 1€HO0Opa30BaHMs MpH MH(OPMALMOHHBIX CHCTEM. HBIX CHCTEM.
co3naHnu  MHPOPMAIMOHHBIX | Vaeer pa3paGaTHBATE
CHCTCM. MapKeTHHTOBBIE  CTpaTeTuH,
— 3HaeT TEeXHOJOTHIO COBITa HCXONIS U3 PE3yNBTATOB CHTY-
TOBApOB; METOZBI (opMHMpOBa- aIIOHHOTO aHallM3a W IeJiel
HUA KaHaJIOB TOBApPOJABWIKCHUA, (1)I/IpMI>I.
CIOCOOBI TPOJIBIKEHHsSI TOBa-
pOB.
—Jleknuu; —JlabopaTopHbie paOOTHI; —JlaGopaTopHbie pabo-
B! 3amsi- —JlaGopaTopHbIe paboTHI —Brmonnenne JIOMAIITHETo | ThI;
. —I'pyrmmoBbie KOHCYJIBTAIIUU 3aJaHus; —CamocTrosTenbHas
i —CamocrosiTensHass ~ pabora | paboTa CTyJEHTOB
CTY/ICHTOB
—Tecr; —IloaroToBka u yctHas 3amu- | —3ammra JabopaTop-
Hecnonniye- —KonuTponsHas paboTa; Ta WHIWBHIYAIBHOTO TBOpdYE- | HBIX padoT,
—BrInosiHEHWE AOMAIIHEro 3a- | CKOro  JOMAIHEro 3agaHusd | —3ammTa KOJUJICKTHUB-
MBIE CPEACTEA JIaHUS! TIO CETMEHTAIIUU PHIHKA; (mpe3eHTanyA); HOI'0 BBIIIOJIHCHHUS pa-
OUEHUBAHMS —3ayer —OT4eT WHANBUAYaTLHON ca- | OOTEHI
MOCTOSITENTEHOM PabOTHI. -
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OO61ure xapakTepUCTHKH MOKa3aTellel U KpUTepUeB OLICHUBAHMSI KOMIIETEHIIMY Ha BCEX 3Tanax

MPUBEJCHBI B TaOIUIE 3.

mamM

Tabauna 3 — O0mue XapakKTepUCTUKH TOKa3aTeNleld U KPUTEPUEB OI[CHUBAHUSI KOMIETEHIIUH 110 3Ta-

IMoka3aTeu U KPUTEPUHU

3HaTH

YMmernb Biaanernb
Ob6nanaer daktrue- Ob6nagaer nquamnaso-
CKHMH U TEOpeTHYEe- HOM IPaKTUYECKUX
CKMMHU 3HAaHUSMH B MEHUM, TPEOYEMBIX Kontpomipyer pado-
OTJIMYHO y » Theoy

(BBICOKMH YPOBEHB)

npeeaax u3y4aeMoin

00JIaCTH C IIOHUMa-

HUEM TPaHMI] IPH-
MCHUMOCTHU

JUIs pa3BUTHUS TBOP-
YECKUX PELICHUM,
a0cTparupoBaHus

npobiem

Ty, IPOBOJIMT OIICH-
KY, COBEPIIICHCTBYET
JIeHCTBHS pabOTHI

XOoprPoHio
(0a30BbIii YPOBEHB)

3Haet (aKThl, IPUH-
IIUIIBI, TIPOIIECCHI,
o0I1Ee HOHATHS B

npejenax u3ydyaeMoun

obOacTu

Oo0iamaet auamnaso-
HOM HpaKTI/IqGCKI/IX
YMEHUH, TpeOyeMbIX
JUI pEIICHUS OIIpe-
JICJICHHBIX ITPO0JIEM B
001aCTH HCCIIEIOBa-
HHUS

Bepet oTBeTCTBEH-
HOCTB 32 3aBEPIICHHE
3a7a4 B MCCIEA0BA-
HUH, IPUCTIOCA0ITH-
BA€ET CBOE IIOBEICHUE
K 00CTOSATEILCTBAM B
pelIeHrur IpooeM

YAOBJETBOPUTEJIBHO

(HU3KHUI YPOBEHb)

O06namaeT HU3KUM
YPOBHEM OOIIHX
3HaHUH

Ob6uagaer ymMEHUSIMU
Ha HU3KOM ypOBHE,
KOTOpBIE HE JI0CTa-
TOYHBI JUIS1 BBITIOJ-
HCHUA JaKC ITPOCTBIX
3a1a4

Pabotaet TonBKO TIPH
npsiMoM HaOJro/e-
HHUH
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DopMynMpoOBKa MOKa3aTeled U KPUTEPUEB OLICHUBAHUSA JaHHOM KOMIICTEHLUU IIPUBEJCHA B

Tabymue 4.

Tabauna 4 — JToka3zaTenu u KPUTCPpHUH OUCHHBaHWA KOMIICTCHIIMU HaA STarax

IToxka3arenu u
3HATDL YmMmeTh Baagers
KpUTEepUU
— OTIIMYHO pa3OupaeTcs B | —  ymeeT OPUEHTHPO- | —BJAJEET HHCTPYMEH-
OCO6eHHOCT$[X U HUHCTPYMCH- BaTbCs Ha pPbLIHKE MapKe- TaJIbHBIMHA CPCACTBaAaMU
Tax CTPaTerM4eckoro U ome- | rtumrosodi  mHQopManuu; | MapKETMHTOBOTO aHa-
paTUBHOIO MapKETHHIA.; BbIOMpaTh  HEOOXoAuMMBblEe | JIW3a pPBIHKA, B TOM
— 3HAa€T MApKETHHIOBYIO | Il OpraHu3auud HMHGOp- | YUCIe HCHOIb3YEMBI-
OCTaBJLIIOLIYI0 BCEX CTaguH | MalmMOHHBIE pECypchl © | MU B IPUKIAJHBIX WH-
CO3JaHUs U IBWKCHUS TOBApa | MCTOUYHHMKH 3HAHUU B DJIEK- CI)OpMaHI/IOHHHX CH-
OT €ro 3ambIClla 10 peanus3a- | TPOHHOU cpene; CTeMax;
LM CIPOCa Ha HETo; —  yMeeT TIpaMOTHO op- | —B/IaJCCT HABBIKAMU B
— OTJIMYHO 3HACT NPUHLM- | raHU30BBIBATH COOp U 00- obnacTu pazpaboTKu
OTJIMYHO | mbl MapKeTUHIOBOIO LEHOOO- | paGOTKYy HEOOXOAMMBIX julsi | KOMIUIEKCA MapKETHH-
(BBICOKHﬁ ypo- pa3oBaHUAA, 0COOEHHOCTH Me- HCCIICAOBAHUS JaHHBIX ra;
BEHD) TOIBI OLEHKH IIeHOOOpa3oBa- | _ YMeEET OLICHUBATH PHC- —crocobeH npuMe-
HMS TIPM CO3JaHMU MHPOPMA- | y u dopmupoBaTh TpeGo- | HUTb METOIBI OLEHKH
IIMOHHBIX CHUCTEM; BaHWS IIPU CO3JaHMK mpu- | 34TPAT TpH pa3paboT-
— 3HACT TEXHOJOTHIO COBI- | gyanupix  uHpOpMampon- | KM M CO3IaHMM  HH-
Ta TOBApOB; METOABI GOPMH- | gpx cucTem; (hOpMalMOHHBIX  CH-
POBaHHMS  KaHATOB TOBAPO- | _  yyeer paspabatwiars | CTOM
ABIKCHHUS;  CMOCOOBI  TPO- | y\apkeTymroBbie cTpaTerny,
ABIKCHIS TOBAPOB. HCXOAA U3 Pe3ylbTaToB
CUTYallMOHHOT'O aHallu3a U
uesnel GupMel.
— MOHUMAET METO/IO0JIOTHIO — yMEeT BBISBIATh HH- — BIIQJIeET Ha XO-
MapKeTUHTOBBIX —Hcciie/oBa- | (hopMallMOHHBIE MOTPEOHO- | POIIEM YpOBHE OCHOB-
HUU CTH I10JIb30BaTEIIEH; HBIMU I[IpUEMaMU pas-
— Xopomo pa3Oupaercs B — yMeeT OIleHHTh 3a- | paboTku QopMm  and
WHCTPYMEHTaX TOBAapHOTO | TpaThl HPU CO3JAHUM HH- | LPOBEICHUS  Mapke-
Xxoreomo MapKeTWHra, acCOPTUMEHT- | ()OPMAIMOHHBIX CUCTEM; THHI'OBBIX HCCJICI0BA-
(0a30BbBIi1 YPO- | HOU U MAPOYHON MOJIUTHKHY; — ymeer paborate ¢ | HHIL
BEHb) — 3HaeT OCOOCHHOCTH Me- | martpuuedt aHcodda mpu — crocobeH  ompe-
TOJOB OLIEHKU IIeHOOOpa3oBa- | pa3paboTke CTpaTeruil | JCJIHUTh poOIIEeMBI
HUS TIPU CO3JaHMU MHPOpMa- | GUPMBL. (GbupMBI U3 HUMEIOIIEH-
IIUOHHBIX CUCTEM. csi wuHbopMALMU U
- MPEVIOKUTh IYTH pe-
[ICHUS ATHX MPOOJIEM.
— 3HaeT o0IMe MpecTaB- — ymeer MPUMEHHUTH — BlIaJieeT HEKOTO-
JIEHHS O dTarax pa3padOTKU U | MHPOPMAIMOHHBIE TEXHO- | PBIMU METOIaMHU
VJIOBJIETBQ- | BPIXO/€ Ha PLIHOK HOBBIX TO- | JIOTHH, 9TOOBl OpPraHu30- | OLEHKH KOHKYPEHTO-
PUTEJILHO | B2POB: BbIBaTh cOOp M 0OpalboTKy | crmocoOHOCTH TOBapa U
. — WMeeT o0lIee MpeacTaB- | HEOOXOAUMBIX Uil Hccie- | (GUPMBL
(um3KcHii ypo- JICHHE O PHUCKax IpHU paspa- | [OBaHUS JaHHBIX. — cnabo  Biageer
BeHb) 0OTKE HOBBIX MH()OPMAIHOH- - METOJIaMH OILIEHKH 3a-
HBIX CHCTEM. Tpatr B cdepe uHOp-
MaTH3aI1H.
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3. THUHOBBIE KOHTPOJIBHBIE 3AJIAHUS

Jia  peanu3anuy  BBIMICTIEPEUUCIICHHBIX 3a/ad  OOY4YeHHS HCHOJb3YIOTCS — CIEAYIOLINe
MaTepuasbl: THUIIOBbIC KOHTPOJIbHBIC 3aJaHWs WIM HHBIE MaTepHasbl, HEOOXOAUMBIC IS OICHKU
3HAHUN, YMEHUN, HABBIKOB U (WJIM) OMbITAa JIEATEIbHOCTH, XapaKTEPU3YIOIIUX 3Tallbl (OPMUPOBAHUS
KOMIIETEHIIMI B IIPOIIECcCe OCBOCHHS 00pa30BaTeIbHON IPOrpaMMbl, B COCTaBe, IPUBEACHHOM HIXKE.

3.1 Tembl J1a00paTOPHBIX 3aHATHIH

1) TlocrpoeHue KpUBOIi cripoca.

2)  Ouenka daxtopoB mukpocpeab! pupmsl (PESTE-ananus).

3)  OrueHka KOHKYPEHTOCIIOCOOHOCTH TOBapa.

4)  Ornenka 3p(HEeKTUBHOCTH MAPKETUHTOBOM IESITEIbHOCTH (PUPMBI C MTOMOIIBIO TOCTPOCHUS MHO-
rOyroJIbHUKa KOHKYPEHTOCIIOCOOHOCTH.

5) Pacuer eMKOCTHU pbIHKA.

6) IIporrosupoBanue 00beMa MPOAAXK TOBApA.

7)  IIporHo3upoBaHHE CIPOCA M aHATHM3 «IIPOAYKTOBOrO optdens» npeanpustust (Matpuia BKT).
8) IloctpoeHue KapThl MO3UIIHOHUPOBAHUSI.

9)  BsIOOp cTpaTeruu 1eHOOOPa30BAHUS M OLIEHKA MOTPEOUTEIBCKUX MPEINOYTCHU

10) TIIpe3eHTal¥ BBIMOJHECHHBIX HHIMBHIYAIbHBIX TBOPUECKUX PabOT IO HCCICIOBAHUIO pPhIHKA
TOBapOB.

3.2  Ilpumep THNOBBIX BONPOCOB MO TeCTaM

1. MapxkeTnHr-3TO:
a) NPOM3BOJIUTH ¥ NPOJIABATH TO, YTO HY)KHO IOTPEOUTEIIO;
0) mpoaBaTh TO, YTO MPOU3BEACHO Oe3 yueTa MOTpeOHOCTEH.

2. Kakylo cucremy npejacrapjisieT co00i MapKeTUHI?
a) [IpousBoacTBeHHy10; 0) COBITOBYIO; B) [Ipon3BOACTBEHHO-COBITOBYIO.

3. MapkeTHMHI HAYMHAeTCH :
a) ¢ pa3paboTKH MPOU3BOJICTBA TOBapa; 0) C M3YUCHUS PHIHKA U 3alIPOCOB MOTPEOUTENEH; B) ¢ MHPOPMALIMOHHONW peKIaM-
HOH KaMIIaHUMU.

4. KoHBepCHOHHBIN MAPKETHHI CBSA3aH C:
a) HEraTUBHBIM CIPOCOM; 0) TOTEHLIMAIBHBIM CIIPOCOM; B) KOJEOIIONMMCS CIPOCOM; T) IOJHOIEHHBIM CIPOCOM;
1) UPPAIIIOHAIBEHBIM CIIPOCOM.

5. PBIHOK COOTBETCTBYET MOJIOKEHHI0, KOTAA MPeI0KeHHe MPEBBIIAET CIPOC:
a) PBIHOK MPOMABIA; 0) PHIHOK MTOKYIIATEIIs.

6. CucreMa MapKeTHHIa BKJIIOYAaeT TAKHE HHCTPYMEHTHI PLIHOYHOI'0 BO3/1eHCTBUS, KAK:
a) KIAEHTYpY; 0) MIPOTHO3MPOBAHKUE; B) KaHAJBI COBITA; ') MIOJIE3HOCTh TOBApa; 1) TOBAp; €) LeHY; k) MPOU3BOJICTBO; 3) pe-
KJIaMy; ¥) MOTHBAIHIO IOTpeOuTeneil; k) HHpOpPMAIHIO.

7. CermeHTAIMS — ITO:
a) paszesieHre MoTpeduTeNeil Ha OTHOPOHBIE TPYIIEI; 0) ONpeIeIeHre MeCcTa sl CBOETO TOBapa B PsIy aHAJIOTOB.

8. Crparerus Hean¢depeHIINPOBAHHOI0 MAPKETHHTa NPH BbIX0/Ie HA LeJIeBOil PHIHOK HelleJiecoo0pa3Ha, ecJiu:

a) B TOBApHOHW NOJIMTHKE (PUPMa UCIIOIB3YeT cTpaTeruto audpdepeHnnupoBanus; 0) GpupmMa paccMaTpuBaceT BeCh PHIHOK B
KavyecTBe LIEJICBOTO; B) IMOKYIATENIM Ha PHIHKE UMEIOT Pa3HOPOHbIE NOTPEOHOCTH; T') MOKYIATEeNH HA PHIHKE UMEIOT OHO-
POJHBIE TOTPEOHOCTH; 1) PMpMa B COCTOSIHUM 00ECIEYHUTh YAOBJICTBOPEHNE MOTPEOHOCTEH BCeX MOKyIaTelieil Ha PhIHKe.

9. KonrakTHas ayauropus GupMbI:

a) MOCTAaBUIMKH; 0) KOHKYPEHTHI; B) (PMHAHCOBBIE KPYT'H U FOCYJapCTBEHHBIE YUPEKACHHS; T) KINSHTYpPa; 1) CPeAcTBa Mac-
COBOM MH(pOpMaNnK; €) coOCTBEHHbIE pabodre U CITy>KaIlue.
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10. K xakoMy MeTOAy KOMIJIEKCHOTO MCCJIeI0BAHHSI PHIHKA OTHOCHUTCSI M3y4YeHHe Pa3ju4YHOI0 PojAa CIpaBOYHOI
JINTEPaTyphbl:
a) KaOMHETHBIC HCCIIeNoBaHus; 0) BHeKaOWHETHBIE (TI0JIEBBIC) UCCIEAOBAHMS.

11. « B MaJieHbKHUX Kade noceruresieil 00C/Iy;KMBAKOT Jiyqlle, YeM B 00JIbIINX)):

a) pellIuTeJIbHO He COrJIaceH; 0) He COIrJIaceH; B) He MOI'Y CKa3aTh; I') PeIIHTEJbHO COIJIACeH.

Kaxoii npuem 0bL1 MCI0JIL30BaH NP (GOPMHPOBAHUM JAHHOT0 BOIIPOCA AHKETHI:

a) IIKaja BaXKHOCTH; 0) OIIGHOYHAs MIKaja; B) Bompoc co mkanod Jlaiikepra; r) Bompoc 0e3 3agaHHO CTPYKTYpBHI;
) ceMaHTH4eCcKui auddpepeHnmar.

12. Kakue BHABI MAPKETHHTOBOM J1esITeJILHOCTH BBl BKJIIOUHTE B CTPYKTYPY MapKEeTHHIOBOii MPOrpaMMBbl 110 NpPoO-
AYKTY:

a) OIpOoC MOTEHIAIHHBIX MOKYMIaTeNei; 0) MPOTHO3 pa3BUTHS PHIHKA; B) PHIHOYHBII SKCIIEPUMEHT; T') pa3padoTKa peKiiaM-
HOW KOMITaHUH; 1) BEIOOP IIEHOBOH CTPATETrHy; €) ONpeesieHe croco0a cOpITa MPOAyKTa.

13. Ha kaxoii (paze :KM3HEHHOT0 UKJIa TOBapa GUPMa NOJIy4YaeT MAKCHMATbHYIO MPHObLIb:
a) Ha ¢a3e BHeApeHNsT; 0) Ha (ase cmana; B) Ha (asze pocTa; T) Ha ¢a3e 3perIoCTH.

14. Eciu 3J1aCTUYHOCTb CIPOCa BbICOKA:
a) 00beM MPOJIAXK CYIIECCTBCHHO YBEIMYUBACTCS MPH HE3HAUUTEIHHOM MOHMKECHUH IIeH; 0) 00beM MPOaax HEe PacTeT IpU
3HAYUTELHOM TIOHWKEHHUH 1IeH; B) 00bEM MPOJak He U3MEHSETCS IPU MOHIKEHUH 1ICH.

15. CucreMa kavyecTBa J0JIKHA:
a) YCTpaHsATh HECOOTBETCTBUE KavyeCTBa MOCje MX OOHApYXKeHHs; 0) mpeaynpexnaTh BOZHUKHOBEHHE MpOOJieM C Kade-
CTBOM; B) Y/IOBJICTBOPSTH TPEOOBaHHs OTPEOUTENCH K KAYECTBY IPOAYKIIHH.

16. KonkypeHTOCIIOCOOHOCTH TOBapa — 3TO:

a) caMblil BBICOKHI B MHPE YPOBEHb Ka4eCTBa; 0) CIOCOOHOCTh TOBapa KOHKYPHPOBATh C aHAJOTUYHBIMH BHIAMH IPOIYK-
LMY Ha MHPOBOM DBIHKE; B) CIIOCOOHOCTH TOBapa KOHKYPHUpPOBATh C aHAJIOTaMH Ha KOHKPETHOM PBIHKE B OIPEAEICHHBIN
MIEPUOJT BpEMEHH; I') camas HU3Kas ce0ECTOUMOCTb.

17. Mo3KHO JIi cieJaTh BBIBOJ 0 KOHKYPEHTOCIHOCOOHOCTH TOBapa, ONPENeIHB €ro MnojJHoe cCOOTBeTCTBHE TPeGoBa-
HHSAM MEXKIYHAPOIHOI0 CTAHIAPTA:
a) ma; 0) HeT.

18. Kanaj cObITa «1IpOM3BOAMTEJIb - ONTOBBIN NMOCPEJIHUK - NOTPe0UTE/Ib» CKOpee Bcero BbiOeper (pupMma, BbIILyC-
Kamas:
a) JKeBaTeIbHYIO PE3UHKY; 0) CHTapeThl; B) aBTOMOOWIIN; T') MOFOIIIUE CPECTBA.

19. Eciin kOMIIaHUMA NPOU3BOAUT NMPOAYKLHIO, Peaju3yeMylo 10 BHICOKMM LIEHAM, a ee NOTPeduTe/ M NPOKUBAIOT B
OIHOM paiioHe, KAaKOH MeTO/ NPOABUKEHHS TOBapa oHa 0yJeT B OCHOBHOM MCII0JIb30BaTh:
a) peknamy; 0) TUYHBIE TPOTAXKH; B) MAOJIUK PUIICHIIIH3; ') CTUMYJIUPOBAHUE COBITA.

20. BpiOepuTe U3 TPMHAALATH BAPMAHTOB NATH OCHOBHBIX CTA/Mil 0CyIIeCTBJIEHHS KOMMePYeCKoii peKJaMbl:
1.0mpeneneHne TOProBeIX MOCPEAHUKOB. 2. Y TydmeHne nMuIpKa Gupmsl. 3.0npeesieHne OCHOBHBIX 33734 MPEeANpUITHS.
4.Konrponb 3a 3()(heKTHBHOCTHIO peKIaMHONM KommaHuu. 5.Bei6op cpencts undopmanuu. 6.PazeeprriBanne pexinamMHoi
KOMNaHuU. 7.PeIHOYHBIE HCIBITAHKS PeKIaMHBIX cpencT. 8.MccnenoBanue poiHka. 9.I1naHupoBaHue pekiaMHON Kamia-
Hun. 10.M3ydyenne npussraek morpedureneii. 11.CtumynmupoBanue copita. 12.CocraBieHne Ol0pkeTa peKIaMHON KaMIa-
HuH. 13.BBI0Op HOCHTENEH PEKIIaMBIL.

3anecuTe BRIOpaHHbIE NU(POBHIE 0003HAUCHHUS CTaINH B JIOTHUECKYIO CHCTEMY KOMMEPUYECKOH PEeKIaMBbl:

A 4
A 4
A 4
A 4

t i

21.0numuTe CBOWCTBA ABYX MOTpeduTened (Tadu.) U cnenuduKy peKJIaAMHOr0 BO3JeWCTBUSI HA HHMX, UCIOJIbL3YSI
HUKenpuBeaennbie moackasku (1-8) :

Tun norpedurens JlanHbIi noTpeduTes Ha nannoro morpeGureinst pekiama Bo3JeH-
CTBYET 4epes3...

B BbIciIel cTeneHu «IpUBSI3aHHBINY K
TOBapy
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| Cnabo «IpuUBsA3aHHBIIY K TOBApY | |

BapuanTs! 0TBETOB.
1.BanmaTensHO ciaenuT 3a pexinamoii. 2. CoxeprkaHue nogaBaeMoil nHGopMarmd. 3. 3allOMHHAEMOCTb PEeKIAMHOTO CO00-
menus. 4. [laccuBHO BocmpuHIMaeT nHpopManuio. 5. M3 mo00onsITCTBa COBEpIIaeT MOKYNKY. 6. 3aTOMUHAEMOCTh TOBa-
pa.7. XKaxnet onobpenus obmectpa.§8. [lograakuBaHue K MOKyIIKE.

22. K crpareruu BbIX0Ja Ha 3apy0e;KHbIi PHIHOK OTHOCHTCS:
a) TpsAMO oKcmopT; 0) TOHMCK ONTUMAJIBHOTO PBIHOYHOI'O CETMEHTAa; B) HMHBECTUPOBAHHE IPEIIPHATHS
r) auddepeHnuanys ToBapa; 1) IMIeH3UPOBaHuUE.

23. Kakoii THII OpraHu3anuy Me:KIYHAPOJHOI0 MAPKETHHIa BbI MPeJIOKIIN Obl cpeaHeii ¢pupmMe, Npon3Boas e
UTPYNIKH U PeIIUBIIMII BBIXOJMTh Ha 3apy0esKHbIN PHIHOK:
a) OpraHU30BaTh SKCIOPTHBIA 0TAEN; 0) co3AaTh MEXKAYHAPOAHBIN (rinal; B) cO3AaTh TPaHCHAIIMOHAIBHYIO KOMIIAHUIO.

24. AjanTHpoBaTh TOBap K TPeOOBAHMSIM BHEIIHEr0 PHIHKA BO3MOKHO MyTeEM:

a) BHECEHHSI H3MEHEHHI B TOBAP B COOTBETCTBHU C OCOOCHHOCTSAMH TOTPEOIICHHS; 0) CO3/1aHNe HOBOW yIIaKOBKHU 0e3 n3Me-
HEHHS TOBapa; B) MPUCHOCOOIEHNE HOBOM MapKHPOBKH 0€3 M3MEHEHHS TOBapa; I') MPHUCIOCOOICHNS KOMMYHUKAITHOHHON
MOJIMTHKY K HOBBIM YCIOBUSIM; 1) IPEUIOKECHNE HOBUHKH C YI€TOM MEKAYHAPOIHOTO KA TOBAPA.

25. YTo TaKkoe KOHCHIOMEPH3M:
a) oOIIecTBeHHOE ABIDKCHHE B 3alLUTy IIPaB MOTpeduTens; 6) rocylapcTBEHHbIE OpPraHbl KOHTPOJI KauecTBa
TOBapa; B) COBOKYIHOCTb NOTpeOHUTEICH.

3.3 I[OMaHIHI/Ie HHAUBUAYAJIbHBIC 3aIaHUA 110 TEME

1. BeimonHEeHHEe MHAMBUIYAIBHBIX pa0OT MO TEME HCCIICIOBAaHHE PHIHKA W TOBAapHAs MOJIMTHUKA
¢dbupmebl. PazpaboTtka dopm 11 coopa uHbOpMAITUH.

Conep:kanue 3a1aHMI.

«Bama ¢upma pemmina ocymecTBUTh MOIU(PHUKAIINIO CBOETO TOBapa, JTUOO OTKPHITH MPOU3BO/I-
CTBO HOBOTO TOBapa (yciayr) (BuA MPOAYKIHH BbIOEpHUTE U3 MPEIJIOKEHHOI0 CNUCKA, (PUPMY BbI-
Oupaiite peajibHy10). J[7151 5TOr0 HEOOXOIMMO TPOBECTH MAPKETHUHTOBBIE UCCIICIOBAHUSI.

3aganue 1.

W3noxure creayromyro HHGOpMaIuio o Balei pupme:

® Ha3BaHME U aJPeEC, BpeMs MOSIBICHUS Ha PbIHKE (HAa TOMCKOM MJIM Ha POCCUMCKOM);

® TOBAPHBII ACCOPTUMEHT;

® YKa)KUTE€ OCHOBHBIX KOHKYPEHTOB Ha phIHKE (Ha3BaHUS pealbHbIX pUpM);

® KaKyo JIOJIFO phIHKA 3aHUMaET pupma;

® OTUIITUTE, KAKKUE U3 YETHIPEX CTPATETUH COryiacHO Matpuile AHcoda UCIOIb3yeT, 0 BalleMy
MHEHHUIO, 1aHHas ¢upma. CTpaTeruu JOJIKHBI ObITh HE IMPOCTO MEPEUYHCIEHBl, a MOJATBEPKIEHbI TPU-
MepaMH U3 UMeroLIelcs HHpopMaluu o pupme;

® [IPE/IJIOKUTE OPraHU3aLMOHHYIO CTPYKTYpy OTJela MapKeTHHra, oOOCHYyWTe CBOHM BbIOOD,
n300pasure rpaduyecKy;

e [IpUBEUTE JTIO0YI0 IPYryro HHGOPMAIHIO O GUpME, KOTOPYIO IOCUUTAETE HYKHOM.

3ananmue 2.

CocTaBbTe IUIaH HCCJIEI0BAHNUS PhIHKA:

"  yKaXWTe, Kakue MpoOIeMbl BO3HUKIIM Y Ballleld KOMIaHUY;

"  ONUIIUTE, YTO KOHKPETHO MpeAaracTe U3MEHUTh B UMEIOIIUXCS POAYKTaxX (PUPMBI B CBS3U
C 3TUMH IpoOJIeMaMu, WM KaKOW HOBBIN MPOAYKT MPEIIOKHUTh;

"  ONHIUUTE LIETU UCCIEA0BaHUS;

CornacoBaHa Ha noptane N2 13905



" KaKoOW M3 TPEX METOJIOB MPOBEICHIS MAPKETUHIOBBIX HCCIIEIOBAHUI OyeTe UCIIOIb30BATh U

noyemy;

" cocTaBbTe CIHCOK U3 10 BOMPOCOB IO MCCIICIOBAaHUIO PHIHKA, MSATh U3 HUX — CO IIKAJOW OT-
BETOB (IIIKAJIBI IOJDKHBI OBITH Pa3HbIC);

" YKQKUTE LEJIEBYIO IPYIILY I Balllel MPOAYKIIWH;

* BpIOepHUTE JBa MMapamMeTpa, KOTOpble obecreyar BaleMy TOBapy HauOoJbllIee KOHKYPEHTHOE

MIPEUMYIIECTBO.
3aganue 3.

[IpemioxxuTe ciaoran u pazpaboTaiiTe ymakoBKY JIJIsl HOBOTO TOBapa (YKaXXUTE, 4TO JOIDKHO OBITh

OTpPaXEHO Ha YIaKOBKE).

YKa)KI/ITe, KaKHUMHU HCTOYHHKAMH mul)opMamm MOJIb30BAJIUCH IIPU IIPOBEACHUH UCCJIET0-

BaHMUIA.

IIpumep cnucKa MPOAYKTOB U YCJIYT

MeGenb 11 KyXHU

CrniopTuBHasl O1ex1a

[Taccaxupckue aBuanepeBO3KU

[TaphromepHas npoayKIus

Kode

Coxku

VYciyru coToBOi CBA3U

HpOXJ’IaI[I/ITeJ'IBHLIC HaIuT-
KH

Typuctuueckue yciyru

IIpu1ECOCH!

VYenyru kaOenabHOro TeneBHjie-
HUS

[TIporpammuoe  obecriede-
Hue (Urphl)

HeTpaZII/IIII/IOHHI)IG METOJABI JIC-
YCHUA

VYcenyru 6aHkoB

JlerkoBbie aBTOMOOMITH

Wurepuer-kade

Kocmernueckas MpoaAyKIUA

Yenyru YIPaBJIAIOLIUX

xomnanuil (KKX)

2. Pemenue cuTyanmoHHbIX 3a1a4. CTYACHT JIOJDKEH NMPOAHATM3UPOBATH CHUTYAIMIO U HC-

II0JIb3Ys IIOJyYE€HHBIE TEOPETUUECKHE 3HAHMSI 110 TUCLUIIIIMHE OTBETUTH HAa BOIIPOCHI.
Curyauus pis pemenus 1
"®upma IKEA Ha HOBOM pbIHKE"

CneunanusupoBanHas meOenbHast (upma, |IKEA sBisromascs Beayuiell Ha pblHKE MeOenu
[IBenuu u Bianeromas 28% 3toro peiHka, B 1983 rogy oOHapy uia HOBbIE pPEIHOYHBIE BO3MOXKHOCTH
Ha CTarHMUpymoIeM pblHKe 3anaaHoi ['epmanun. PacnpocTpaHeHre MapKETHHIOBOM KOHUEMIMH, KO-
TOpas MpUMEHsIach Ha LIBEJACKOM pPbIHKE (BECh aCCOPTUMEHT OPHEHTHPOBAH Ha IIMPOKHUE LIEIEBBIE
IPYIIIEI), HE MPOSBUIIO ce0sl TOCTATOYHO LIMPOKO M obemiaronie B ['epMaHuu, Tak Kak PhIHOK OBLI
MOJTHOCTBIO 3amoJiHeH KoHKypeHTamu. [lostomy dupma IKEA ocBoeHue ppiHKa Hayana ¢ 3aBOCBaHUS
HOBBIX T'PYIII NMOTpeOUTENEH C UCTIOIb30BaHUEM MHHOBALIMOHHO-COBITOBON UM CETMEHTALMOHHOM cTpa-
teruu. Llenp Takol cTpaTernu — UCIoIb30BaHUE COOTBETCTBYIOIIEH CriellM(PUUECKON PIHOYHOM CUTY-
atmu B OPI" 10 1990 r. lecats Mara3uHOB (hUPMBI JTOJKHBI OBIIIM JIOCTUTHYTH T'OZIOBOTO 000pOTa B
500 MJTH. HEMELKMX MapoK €XeT0/IHO.

OcHOBHBbIE YePTHl HOBOW MapKETUHIOBOW KOHIENIINH!

1. OpueHTanus Ha HOBBIA IIEJIEBOM CETMEHT, BBIJICJICHHBIN MO TICUXOJOTUYECKOMY U TTOBEICH-
YeCKOMY KPHUTEpHIO: IMOKYNaTeld, KOTOpbIE YYBCTBYIOT ce0si MOJOIBIMH M XapaKTepU3yIOTCS IO-
JBUKHOCTBIO, BBICOKUMHU TPEOOBAHMAMU K JAMU3aHY M K KayecTBY, XO3AWCTBEHHOM paccyAUTeIbHO-
CTbI0, UHTEJUINTEHTHBIM IIOKYIAaTEIbCKUM MIOBEEHUEM.

2. HoBas umes (M oTBevaromias 1eJIeBOMY CErMEHTY) — uzes ToBapoB u yciyr. @upma IKEA
paboTaeT mpu MOMOIIM CBOMX 3aKa34MKOB, KOTOPbIE YaCTh YCIYT BBIIOJIHIIOT COOCTBEHHBIMU CHIIAMHU
( HampuMep, caMH TPAHCIIOPTUPYIOT U MOHTHUPYIOT MPOJIYKIHUIO): "HEBEPOSITHOE BEPOSATHO: XOPOILINN
JU3aiH U Ka4eCTBO — 332 HU3KYIO LIEHY".
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3. KommyHukanus, ocHOBHbIE apryMeHThI: "3aka3zuuk ¢pupmel IKEA nomkeH omymars onpese-
JICHHBIN cTaTyc. TO 03HAYAET, YTO OH BBIACNSAETCS UHTEIUIMTEHTHBIM MOKYIATEeIbCKUM MOBEACHUEM,
KOMMYHHUKA0EIbHOCTBIO MPH O0(OPMIICHUH MOKYIKH U BBICOKOH CTENEHBIO M3BECTHOCTU MapKu (Gup-
MBI ¥ HICHTHUKAIHIH, Y)PEKTOM MOTHBAIIUN MTOKYIIKH.

4. Pacnpenenenue: pa3mernienre 10 Mara3uHOB € BBITOJI0N B IIEGHOBOM acCIeKTe BOJIU3H KPYTIIBIX
TOPOJICKUX arjoMepaluii.

Bomnpocs! u 3aganus.

1. Pa3paboTaiiTe cucreMy MapKETHHTOBBIX Ielield. Kakue CBsI3U CyIIECTBYIOT MEXAY MapKe-
TUHTOBBIMHU IIETISIMU M 33/1a4aMU IPEATPUSTHS?

2. Kakue otaenpHBbIC YacTH MapKeTHHTOoBOW mporpamMmbl pupmsl IKEA Bbl oOHapyxuimm B
OIMCaHHOM cuTyauun?

3.4 Tembl 17191 camocTosITeIbHOM PadoThl (TeMbl pedepaToB)

1) Cosznanue Op3H/IA M €TI0 POJIb B MPOIBMKEHUH HHHOBAIIUI HA PBIHKE.

2)  MepuaHgaii3uHr: 3a4a491, METOIbI, HOPMBIL.

3) [IlepcnextuBsl pa3BuThs QppaHyaiizuara B Poccun.

4)  beHUMapKeTHHI KaK HHCTPYMEHT ycIieXa B OM3HECe MPH MPOIBUKEHHN HOBBIX TOBAPOB.
5) DnekTpoHHas KOMMEpPIHs: 0COOCHHOCTH, TPOOJIEMbI U TCHICHIIHH.

6) Bwubl IMIEH3MOHHBIX TOTOBOPOB HA HOBBIN ToBap. LleHa imneH3uu.

7)  bankoBckue ycayru B IHTepHeT.

8) CoBpeMeHHbIC TCHICHIIMK WHBECTUIIMN B MHPOPMAIIMOHHOW UH/TYCTPHH.

9)  AyrcopcHHT HH()OPMAIIMOHHBIX TEXHOJIOTHIA.

10) OcHoOBHBIC PUCKHU TIPH COOpPEe MAPKETHHIOBOW WH(OPMAIIMU U MCIOJIb30BAHHMH MApPKETHHIOBBIX
MH(GOPMALIMOHHBIX CHCTEM.

11) Hcnonb3oBanue Internet yciryr npu pelieHuH MapKETHHIOBBIX 33124 MPEIIPHUSITHSI.

3.5 BOHPOCBI AJIS MOATOTOBKH K TEOPETUIECCKOMY 3a4Y€Ty (I[J'lﬂ CTYAEHTOB, KOTOPLIEC HE
BBINNOJHUJIA BC€ KOHTPOJIbHbIE paﬁoTbI n UHAUBHUAYAJbHBbIC 3anam¢m)
no JTMCHMIIJINHE «MapKeTI/IHF»

1. Yem ornuuaroTcs ABa MOAXO0/a K YIPABIECHUIO MApPKETUHIOM: KOHIEMIINS COBEPLUICHCTBOBAHUS
TOBapa M KOHLENLUS COBEPIICHCTBOBAaHUSA NPOM3BOACTBA? B WeM CyTh KOHUENIMM COLMAIBHO-
3TUYHOTO MapketuHra? [louemy HEKOTOpblE OpraHM3alMM MEPEXOASIT OT KOHIEMIUU MAPKETUHIA K
KOHLENIUN COUAIBHO-3TUYHOTO MapKeTHUHIa?

2. HazoBute stambl pa3BuTHs MapkeTuHra. OOBSICHUTE, YeM OTIMYACTCS MAPKETUHTOBBIA U COBI-
TOBOM MOJXOJ B ympaBiieHUM (pupMol. UTO BKJIaJIbIBae€TCsl B MOHATHE «MH(OPMAIMOHHBIA MapKe-
THUH»?

3. OxapakTepu3yiTe OCHOBHBIE L[€JIH, TPUHIMIIBI U PYHKIIUU MapKETHHTA.

4. Pacckaxwure, Kakoe 3HaU€HUE UMEeT HHPOpMAIUs 11 MapKETHHIa U KaK OHa CBA3aHa C MapKe-
TUHTOBOW MH(OpMAIMOHHON cucTeMoi (MosicHuTe rpadudecku). B uem oTiimume Mexay cucteMoi
nH(pOpMallUi MapKETHUHIOBBIX MCCIEAOBAHUN U CHUCTEMOM cOopa BHEIIHEH TeKyllel MapKeTHUHIOBOU
uHpopMaluu.

5. OnuiuTe MOHATHE MAapKETHHTOBOUM cpebl (UPMBbI, pacKpoilTe copepKaHHe OCHOBHBIX  (ak-
TOPOB MaKpO- U MUKPOCPE/IbI, B KOTOPOH (PYHKIIMOHUPYET pupma.

6. OCHOBHBIC HANPaBJICHUS M METOJIBI OTIPEICIICHUS] KOHKYPEHTOCIOCOOHOCTH TOBapa M (PUPMBIL.
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7. YKaxuTe JOCTOMHCTBA M HEJOCTAaTKH IMPOBEIEHHUS MApKETHHIOBBIX HCCICIOBAHUN HAa OCHOBE
UCMOJb30BaHus (POKyC - rpyni. YeM oTIM4aeTcss METOA U3y4eHHUs MHEHUS HKCIIEPTOB OT METOAA KC-
MEPTHBIX OICHOK.

8. Mopenp nokynarenabckoro noseneHus. [lcuxonorndeckue ¢GakTopsl, OKa3bIBAIOLIME BIUSHHUE
Ha MOBEJACHUE MMOKYIIATENEH.

9. Ilpouecc NpuHATHSA PELICHUs O MOKYIKE TOBAPOB MOTPEOUTENHCKOro HazHaueHHsl. OCHOBHBIE
3aJ]auy CIIEHUAIMCTOB IO MAPKETUHTY Ha KaKJIOM U3 TAroOB

10. OcHOBHBIE LieNH LIEHOBOM MOJUTUKHM (UpMbl. CTpaTeruu 1eHO0O0pa30BaHUs Ha HOBYIO NMPOIYK-
U0 ¥ (DaKTOPHI, BIMSIONINE HA BHIOOP LIEHOBOM CTpaTeruu.

11. OcHOBHBIE METOABI IPOBEAECHUS MApKETUHIOBBIX McCleqOoBaHUN. Metoasl U (opMmbl coopa
uHpopMaLuu.

12. KoHuenuuu ynpaBieHUss MApKETUHIOM: UX OTJIMYUS, IPEUMYILECTBA U HEJOCTATKH.

13. OcHOBHBIE KPUTEPHUU CETMEHTAIlMM PBHIHKA TOBApOB MOTPEOUTENHCKOrO HAa3HAYCHUS M PHIHKA
IPOAYKIUH NPOU3BOACTBEHHOI0 HazHaueHus. KakuM oOpa3oM ¢upma onpenenser caMmble BbITOJHbIC
111 Hee CETMEHTHI PhIHKA.

14. Yem onpenensiercs BbIOOp KaHaNa pacnpeaeaeHusa? 3aBUCUMbIE U HE3aBUCUMBbIE TOCPEIHUKH.

15. Kakue ¢akTopsl ONpeaensoT IoBeeHne noTpeduTenei Ha ppiHke. UTo Takoe n3buparenbHoe
BOCIIPHUATHE U U30UpPaTEIIbHOE UCKAXKEeHUE?

16. Yrto BKIIOYAIOT B ceOs MOHATHS MapKEeTHHTOBasi HHPOPMALMOHHAS CHUCTEMa M CHCTeMa MapKe-
TUHTOBOW MHpOpMaLuu?

17. Kananel pacnpezeneHus ToBapoB: QyHKIUH, CTPYKTYpa U BUBIL.

18. Crparerun neHooOpa3oBaHus, NpUMEHsAeMble (UPMOIl B MapKETUHIOBOM IOJMTHUKE HA TOBap-
HBIX PBIHKAX.

19. ToBapHbIil acCOPTUMEHT W TOBapHas MoiuTHKa GupMbl. Ponb ciayx0bpl MapkeTHHra npu ¢Gop-
MHUPOBaHHH aCCOPTUMEHTA IPOTYKIIHH.

20. Toap u Tpu ypoBHs ToBapa. Kimaccudukanus ToBapoB MoTpeOUTENbCKOT0 Ha3HAYESHUS

21. OcHOBHBIC CITOCOOBI TTPOJIBHKCHHISI TOBapa Ha PBIHOK. Pexrama.

22. CtumynupoBanue cobita. Llenu u metoast PR.

23. ToBapHbIi 3HAK, €r0 CYITHOCTh U MPABUJIA PETHCTPALIHH.

24. ToproBast Mapka, MapOYHbIH 3HaK U MApOYHOE UMs: TPeOOBAaHUS U CTPAaTETUH BHIOODA.

25. Kak # ¢ yueToM Kakux (paKTOPOB YCTaHABJIMBAIOT MCXOIHBIC IIEHBI HA TOBaphl. BEIOOp MeTo10B
[IEHOOOpa30BaHHUS.

26. Ctparernueckoe ¥ OnepaTHBHOE INITAHUPOBAHNUE MAPKETHHTA.

27. CymHOCTb MEXIYHAapOJAHOro MapkeTuHra. CTpareruu BoIxoa (pupMbl Ha 3apyOeKHbIE PHIHKH.

28. PozHu4Hasi TOPTOBIIA, €€ 3HAYeHHWE M PAa3HOBUAHOCTb. MapKEeTHHTOBBIE PEUICHUS PO3ZHHUYHOTO
TOProBIIA.

29. KauecTBO M KOHKYpEHTOCIIOCOOHOCTh TOBapa. KakoBa MX B3aMMOCBSI3b U MECTO B CTpPATETHH
MmapketuHra? Kak m3aMeHHMach MOJIMTUKA POCCHUICKHUX MPEINpUATHI B 001acTH KadecTBa Ha COBpeE-
MEHHOM JTare Pa3BUTHSI?

30. YnakoBka 1 MapKHpOBKa TOBapa.

31. Crparernn BeixoJa (GUPMBI Ha 3apyOeKHBIE PHIHKHA. B 4eM 3aKiIrouaroTcsi 0COOEHHOCTH TOBap-
HOW MOJMTHUKU B MEXIYHAPOIHOM MapKeTUHre?

32. OnrToBast TOProBirs, ee 3agauu 1 Gpopmbl. OCHOBHBIE MapKETHHTOBBIE PEIICHHUSI ONTOBOTO TOP-
rOBIIA.

33. OCHOBHBIE dTarnbl pa3pabOTKU TOBapa HOBUHKHU. Poib u 3HaueHHWE CITy’)kKOBI MapKETHHTa B CO-
3JJaHMH HOBOT'O TOBapa.
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4. METOAMYECKHUE MATEPUAJIbBI

Jlnst obecniedyeHus mporecca 00ydeHUs U pelieHus 3a/1ad 00yUeHUs UCTIONIB3YIOTCS CIICTYIONTNE
MaTepHalbl, ONpPEACIISIONNE MPOLEAYPhl OICHWBAHUS 3HAHWWA, YMEHHH, HAaBBIKOB M (MJIHM) OIBITA
JESTeTPHOCTH, XapaKTePU3YIONINX 3Tabl (POPMUPOBAHUS KOMIIETEHIIHIA, B COCTABE:

1. VYuebuuk no mucuuiuinHe «MapKeTHHI» MpuBEAEH B paboueil mporpamMme B paszzaene 12.1
[1].

2. Meroanuecknue yka3aHHUS K BBIOJHEHHUIO JTAOOPATOPHBIX paboT mo aucuuiuinHe "Mapke-
THHT" JIJIs1 CTYJICHTOB BceX (hopm oOydeHwms IpHUBEICHBI B paboueit mporpamme B pasaene 12.3 [1].

3. Meronuyeckue yKa3aHus 10 CaMOCTOSITEIbHOM W MHIMBHIYAILHON paboTe CTY/AIEHTOB BCEX
dbopm 00ydeHHs pUBEACHBI B paboueii mporpamme B paszaeie 12.3 [2].

1. MunbkoBa, H.I1. Ilpaktukym o mapketunry [TekcT] : MeToanueckue yKa3aHus K BBITIOJHE-
HUIO J1a00paTOpHBIX padoT no aucuuiuinae "Mapketunr" s ctynaentoB cnenuansrocta 080801 / H.
I1. MunbkoBa ; denepaabHOE areHTCTBO MO0 00Pa30BaHUIO, TOMCKHI TOCYJapCTBEHHBIM YHUBEPCUTET
cucrteMm yrpasieHus u panuodnekrponukn (Tomck), Kadenpa aBToMaTu3mpoBaHHBIX CUCTEM YIpaB-
nenus. - Tomck : TYCVYP, 2007. - 43 c. (85 3k3.)

2. MunbkoBa H. I1. Mapketunr. MeToaudeckne yka3aHus 10 CaMOCTOSATEIHHOW W MHIUBUIY-
abHOU paboTe cTyneHToB Bcex Gopm oOyuenus no Hamnpasieruto 230700.62 / H.IT. MunbskoBa: Towm-
CKUH TOCYIapCTBECHHBIA YHHBEPCUTET CUCTEM YITPABJICHUS U paarodiekTponuku, Kadenpa aBromarn-
3UPOBAHHBIX CUCTEM ynpaBieHus. - Tomck, 2014. - 8 ¢. — [OnekTponHslii pecypc]. — Pexxum gocryna:
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33 work.doc
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