MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
JlenoBble KOMMYHHUKAI[UH

YpoBeHb OCHOBHO# 00pa3oBare/ibHOM MporpaMmbl: bakanaBpuar
HaripaBnenue noarotoBku (cnernuanbHOCTh): 43.03.01 CepBuc
[Tpoduns: H(popMaLyioHHBIN cepBHC

dopma oOyueHus: OUHas

®akysnsreT: PTD, Paguorexuuueckui pakyibTer

Kadepnpa: TY, Kadeapa TeneBusenns u ynpasjieHus

Kypc: 2

Cemectp: 3

YuebOHbI 11aH Habopa 2014 roza

Pacripesenenue pabouyero BpeMeHH

Ne Bubl yueOHOM JesiTeTbHOCTH 3 cemecTp Bcero EayHuiib
1 Jlekuuu 18 18 yacoB
2 [IpakTryeckue 3aHATHA 36 36 4acoB
3 Bcero ayquTOpHbIX 3aHATUI 54 54 4yacoB
4 W3 HUX B UHTepaKTUBHOU (opme 12 12 4acoB
5 CamocrosiTesibHasi paboTa 54 54 4acoB
6 Bcero (6e3 3x3ameHa) 108 108 4yacoB
7 OO6asi Tpy0eMKOCThb 108 108 4yacoB
3 3 3.E

3aueT: 3 cemecCTp

Tomck 2016
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PilCC.\l()TpeHél 151 ()1()(’)})6HU Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
nporokot Ne 32 or« 5 » 10 2016 1|
JIUCT COIVIACOBAHMIA

Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHOCTH) 43.03.01 CepBuc, ytBepxaeHHoro 2015-10-20 roga, pacCMOTpeHa U yTBepsK/[eHa Ha

3acefjaHUM Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
Crapmuii npenoziaBatesib kKag. TY JleGenera A. D.

3aBepytomuii obecreunBarolei Kag.
TY TI'azuzos T. P.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHUs [T0ATOTOBKH (CreLaTbHOCTH).

Hekan PT® [Torosa K. 1O.
3aBezyroluii rpodunupytoiei Kad.

TY TI'asuszos T. P.
3aBe/lyIOLLUI BbITyCKarollei Kad.

TY l'asusos T. P.
OKCIIepThI:

noueHT Kadenpa TY Bynpakos A. H.
norieHT Kadheapa TOP Boromosos C. .
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
Lenbto npenogaBaHusi AUCLUILIMHBI «/]e/I0Bble KOMMYHUKALIUW» SIBJISIETCS U3y4YeHHe CTyAeHTaMUu
TEeOpPeTUYeCKUX OCHOB B 00/1aCTH /I€/IOBbIX KOMMYHUKAL[UM, METOZIOB W CPE/CTB [eJIOBOTO OOIIeHus,
0COOEHHOCTEeH yIpaB/IeHUeCKOW 93THKH, KOHCTPYKTMBHOTO B3aUMOJEHCTBUS B THUIOBBIX CHUTYalUsSIX
JiesioBoi ceprbl, hopMUpPOBaHUe OOIEKY/IbTYPHOU KOMIIETEHI[UH.

1.2. 3agauM JUCIHUILIMHBI
—  OCHOBHBIMH 3aJjauaM¥ U3yUueHUsI JUCLIUTIIUHBI SBISIOTCS:;
— 1) UzyueHue cTyileHTaM1 TeOpPeTUUECKUX OCHOB KOMMYHUKAIIUM. ;
— 2) OcBoeHue MpaKTUYeCKUX METOZI0B U (JOPM OpraHu3aluu 3PQPeKTUBHBIX KOMMYHUKALWH,
yTpaB-/IeHUYe CKOW ITUKU U CJTy)KeOHBIX B3aMMOOTHOIIIEHHUH. ;
— 3) OcBoeHMe TIPAKTUUECKUX METOJWK W TEeXHWKHU [e/I0OBOT0 OOIleHHsl, peueBOro 3THKeTa,
M3yueHre XapaKTepUCTUK Y MPaBU/l 3PPeKTUBHBIX ME>KTUUHOCTHBIX KOMMYHHUKALIWM. ;

;
-
2. MecTo pucomiuingel B cTpyKrype OITIOII

HOucuurninuHa «lenoBble KomMMmyHuKauuu» (b1, Jucuurivbasl (Moaynu)) bl. [JucCUUTIIMHBI
(Mozymu) podeCcCOHATBHOTO IMK/Ia 00s13aTebHBIX AUCLIUITIVH.

[TpefmecTByOlUMM  AUCLIMIIMHAMY,  (OPMUPYIOIIMMU  Haya/bHble  3HAHUS,  SIBJISIIOTCS
cnenyrowye AucuunvHbl: Kynetyponorus, Pycckuit I3bIK M Ky/bTypa peuu.

[TocnepyromymMu JUCLMIITIMHAMU SIB/ISIIOTCA: MeHe/pkMeHT B cepBuce, CepBUCHas 1eITe/IbHOCTb.

3. TpeboBaHus K pe3yjbTaTaM 0CBOEHHs JUCHUIITHHBI

[Mporjecc u3yueHus: AUCLMILIMHBI HarpaB/ieH Ha ()opMUpOBaHKe C/IeAYIOLUX KOMIIeTeHIWH]:

— OK-4 criocobHOoCTRIO paboTaTh B KOMaH/ie, TOJIEDAHTHO BOCIIPUHHMMATL COLMAJIbHbIE,
3THUUeCKUe, KOH(eCcCHoHaMbHbIe U KY/IbTYpHbIe Pa3/Iduus;

— TIK-1 roTOBHOCTBIO K OpraHu3aliii KOHTAaKTHOW 30HbI MPEATIPUSITUSI CePBUCA;

B pesynbraTe n3yuyeHUs JUCLUIUIMHBI CTYAEHT JO/DKEeH:

— 3HATh - MeTOZbl paboThl B KOMaH/le, TOJIEPAHTHO BOCTIPUHHMMasI COI[Ha/IbHbIE, STHUUECKUE,
KOH(pec-CHOHa/IbHbIE U KY/IbTYPHbIE Pa3/UuMsl; - METO/bl OPraHM3alMi KOHTAaKTHOW 30HbI MpeANPUSITUS
cepBUCa ; - CYL[HOCTb [eJIOBOM KOMMYHHUKAlliM KakK BUJA JesSTeJIbHOCTH; - O TICUXOJOruuecKuX
3aKOHOMEPHOCTSIX 00IeHusi, obMeHe wWH(opMalveli W B3aUMMOZEW-CTBUM JIIOAEM B Tporjecce
nipocdeccroHaNbHON [leATeNbHOCTH; - BU/bI, (DOPMbI U CPeACTBA [eJI0OBOM KOMMYHUKAI[UM, ee MeCTO U
poib B CHCTeMe VIIpaB/ie-HUS OpraHu3aied; - 00 opraHu3alyyd pas3iudHbIX (OpM  JIeI0BOM
KOMMYHUKAIMH, CTIerU(PUKY HOPM MEXXIyHa-pOJHOTO /IeJIOBOTO OOIIeHUsT; - COBPEMEHHbIE TeXHOJIOTHH
3¢ heKTUBHOTO 00ILeHNS;

— yMeTb - paboTaTh B KOMaH/e, TOJIEPAHTHO BOCMPHWHUMAThH COIMA/IbHBbIE, 3THUUECKHE,
KoH(peccro-Ha/lbHbIe U KyIbTypHBIE pa3/iiuus; - OpraHW30BaTh KOHTAKTHYIO 30HY TMPeATPHUSATHSI CEPBUCa;
- 3¢ dekTHBHO CTpOUTHL Je/ioBoe OOIeHHe C Pa3/MYHBIMU KaTeropusiMM Jitofiel; - HCI0/Ib30BaTh B
TIPAKTUUe CKUX CUTYalMsSX HaBLIKW U MPHEMbI /1eJI0BOTO OOII[eHUs]; - MO/Ie/TUMPOBATh /le/IoBble CUTYal[uu U
TIPOEKTUPOBAaTh CBOE TIOBeZleHre B HUX; - 3 (HeKTUBHO NMPUMEHSITh MeTO/bl BepOa/ibHbIX U HeBepbabHbIX
KOMMYHUKaI[Ui B llepero-Bopax B 3aBUCUMOCTH OT 1ieJieli U 3a/iad [1eJIOBOTO B3aUMO/IeNCTBYS;

— BJafeTh - HaBblKaMKd pabOTBl B KOMaH/le, TOJepaHTHO BOCIPHWHUMAThL COLMAJIbHbIE,
3THUUECKUe, KOH-(eCcCOoHabHbIe U KY/IbTYPHbIE Pa3/IUuusl; - HaBbIKAMU OpPraHU3al[Mi KOHTaKTHOU 30HbI
TIpeJIpUsATHS. CepBUCa; - HaBbIKAMHU /[IeJIOBbIX KOMMYHHUKalMii B TMpodeccuoHanbHOW cdepe; -
MPAKTUUECKUMU  HaBbIKAMU  OCYILIECTB/IEHUS]  [Ie/IOBbIX KOHTAKTOB C TIOMOIIBbIO  Pa3/UUHBIX
KOMMYHUKaTUBHBIX CPE/ICTB; - MPaBU/IaMU 3THKETa.

4. O0beM ANCIUIUIMHBI M BU/IbI Y4e0HOH paboThI
OO0r11ast TPY0EMKOCTb JUCLIMTUIMHBI COCTAB/ISET 3 3aUeTHBIX eIMHUIIBI U TIPe/ICTaB/IeHa B Tab/uIe
4.1.
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Tabsmura 4.1 — Tpy0eMKOCTb AUCIUTTAHBI

Ne Bugpl yueOHOM fieTeTbHOCTH 3 cemecTp Bcero EuHunb
1 Jlekuyu 18 18 4yacoB
2 [IpakTrueckue 3aHATHSA 36 36 4yacoB
3 Bcero aynuTOpHBIX 3aHATUI 54 54 4acoB
4 W3 HUX B MHTepaKTUBHOU (popme 12 12 YyacoB
5 CamocTosiTesibHas paboTa 54 54 4yacoB
6 Bcero (6e3 3k3ameHa) 108 108 4acoB
7 OO0111ast TPyJ0EMKOCTh 108 108 4yacoB
3 3 3.E
5. Copepxanue AUCIUIIUHBI
5.1. Pa3genbl JMCHUIIMHBI 1 BU/IbI 3aHATHMN
Pa3fenbl AUCLUTIIMHBI ¥ BU/IBI 3aHATHH TTPUBE/IeHbI B Tabmmiie 5.1.
Tabsuiia 5.1 — Pa3zenbl AUCIUIUIAHBI M BU/IbI 3aHATUN
-
% Lfg oS qf =
Ne Ha3sanust pa3zmenoB JUCLUATUIUHBI g 5 5 z 5 e %
= S
1 |BepbasbHasi KOMMYHHKALHSI. 2 4 6 12 OK-4, IIK-1
2 | OCHOBBI 3THKH JIeJIOBBIX OTHOIIIEHU. 4 4 6 14 OK-4, IIK-1
3 | KoMMyHHKaLus, nieperoBopbl ¥ 3THUKeT. 2 4 6 12 OK-4, IIK-1
4 | IIponecc kKoMMyHUKaLK. ITIprHIMIIBI 2 4 6 12 OK-4, IIK-1
KOMMYHUKAaL1K.
5 |HeBep06anbHast KOMMYHHKALVS. 2 4 6 12 OK-4, IIK-1
6 | MexnIMyHOCTHass KOMMYHUKAaLUS. 2 4 6 12 OK-4, [IK-1
7 | KoMMyHUKaLUs U B3aUMOOTHOLLIEHUS]. 2 4 6 12 OK-4, IIK-1
8 | KommyHuMKalus B rpyime. 2 4 6 12 OK-4, IIK-1
9 |MeTo/bI U CpPeJCTBA [1e/I0BOTO OOIIEeHHSI. 0 4 6 10 OK-4, TIK-1
Nroro 18 36 54 108

5.2. CoaepikaHue pa3/je/ioB AUCHUIUIUHBI (M0 JIeKIUAM)
CojiepskaHue pa3/ienioB AUCLIUIUIMH (T10 JIEKLIUSIM) TIpUBeieHo B Tabsuie 5.2.
Tabnuiia 5.2 - Comep>XaHue pa3ziesioB AUCHUTUIMH (TI0 JIEKI[HSIM)

Hassanus paszenos

CojiepykaHue pa3/iesioB JUCLIUTIIMHBI 10
JIEKIUSIM

TpynoeMKOCTb,

q

dopmupyeMbie
KOMIIeTeHL[U!

3 cemecCTp

CornacosaHa Ha noprtane Ne 1486




1 BepbanbHasi KOMMYHHKALIHSI.

ITpuposa si3bika. Pa3BuTHe CriocoOHOCTH
rOBOPUTh. Ky/IbTypHBIE pa3inuus B
BepOasibHOM KOMMYHUKALUW. [ eH/iepHbie
pazinuusi B BepOasbHOM KOMMYHHUKAI[UH.
JKaproH, ciieHr, pyrarenbCTBa 1
BYyJIbrapHbIe BbIpa)KeHUS.

HToro

OK-4, 11K-

2 OCHOBBI 3TUKH [1€/I0BBIX
OTHOIIIeHUH.

TTpUHLIUIIBI ¥ 3aKOHOMEPHOCTH JIeJIOBBIX
OTHOIIIeHUH. DTUKa Ou3Heca.
KopriopatuBHast 3THKa. [lesioBas
poccuiicKast 3TUKa. DTUKa PYKOBOJUTEJIS.
OTHKa C1y>KeOHBIX B3aUMOOTHOIIIEHUH.

dopMHpOBaHKE 3TUKH [IeJI0BOTO
obuenust. [ocyapcTBeHHast ITHKA.
TTpor3BOCTBEHHASI U KOMMepUeCKast
9THKa. PeueBoii aTHKeT. [ToAroroBka u
npoBezieHue JeyioBoi becenpl. Kputrka u
TIPUHIIUIIBI ee BOCIPUATHS. [le/ioBble
CoBellaHus. DTUKA AUCTAaHIIMOHHOTO
o0111eHus.

HToro

OK-4, TIK-

3 KoMMyHMKa1usi, neperoBopsl U
3THKET.

HenoBele rieperoBopsl. MIcKyccTBO
ynpasJieHus iiogpMu. COLUOIOTUs U
TICUXOJIOT S Ie/I0BOTO OOIIIeHusI.
[HenoBbie npe3enTtanyy. Crieljudurka
3TUKeTa. JlUrjoMaTrueCcK1il TUKeT.

Ntoro

OK-4, I1K-

4 IIpoLecc KOMMYyHUKAL[UU.
[IpUHLMITEI KOMMYHUKALIAN.

YyacTHUKY TTpoLjecca KOMMYHUKALUK.
Konrekct. ObpaTHasi cBsi3b. @YHKIIUU U
yC0BYS KOMMYHUKaLWU. [IpyUHIUIIBL
KOMMYHHUKaluu. Passutue
KOMMYHHKAL[MOHHOW KOMITeTEHL[1H.

HToro

OK-4, I1K-

5 HeBepbOasibHasi KOMMYHUKAIIHSI.

CymiHocTh HeBepbOabHOM
KOMMYHUKAI[WH. [IBrKeHUsl. 3pUTeTbHbIN
KOHTaKT. BeipakeHue mija. JKecTsl.
ITo3a. Vcrionb30BaHue ABHYKEHUM.
Camoripe3senTanysi. KommyH#Kaiys
yepe3 OpraHu3al[{io OKPY>Karolei
cpeipl.

OK-4, I1K-

Htoro

6 MeXXTUMUHO CTHas KOMMYHMUWKALIWA.

Bepnenue 6ecepibl. XapaKTepUCTHKHY,
THITBI ¥ CTPYKTYPHI Oecesipl. [1paBuma
Gece/ibl: XapaKTePUCTUKU U
¢dbopMynrpoBaHue rpaBu 6ecesibl.
OddexTrBHbIe Oecenbl. HaBbIKK
5¢pexkTrBHOrO pasroropa. I eKTUBHOE
o0I11leHre uepe3 Cpe/iCTBa 3/IeKTPOHHOM
KOMMYHHUKALH.

OK-4, TIK-
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HToro

7 KoMMyHUKaLs U
B3aUMOOTHOLLICHMUS.

KoMMyHuKa1usi 1 B3aMMOOTHOILIEHUS.
Turibl oTHOLeHWH. OOIIieHre Ha pa3HbIX
CTaJUsIX B3aMMOOTHOILIEHUIA.
Crabunmm3aiys oTHOLIeHHWH. Pa3phiB
oTHOLIeHuH. Teopusi B3aMMOOTHOLLIEHUI
MEXXTMUHOCTHBIX TIOTPeOHOCTEH!.
KoMMyHuKaluu Jj1s pa3pelieHust
KOH(KTOB. KOHGIMKTBI U CITIOCOOBI UX
paspelleHusl.

Htoro

OK-4, I1K-

8 KomMmyHuKaLus B rpyrre.

XapaktepucTrka 3¢deKTUBHOM paboueit
rpynnsl. ONTHMa/bHBIA COCTaB IPYIIIILL.
CrniioueHHocTh. CTafiuy pa3BUTHUSA
rpynmbl. PemieHust mpo6sieM B rpymax.

HToro

2

OK-4, TIK-

Wroro 3a cemecTp

18

5.3. Pazgenbl AMCHUIUTMHBI M MEX/UCIUII/IMHAPHBIE CBS3M C 00eCneurnBalIUMH (MPeAbIAYIMMHI)

4 o0ecrnieyrBaeMbIMH (MOC/IEAYHOIUMHU) AUCIHHUIITHHAMHA

Pa3ziesibl JUCHIATIIMHBI U MEXXAUCIIUTUTMHAPHBIE CBSI3U C 00€eCreunBaromMu (TpeabIIyIuMKu) 1
obecrieyriBaeMbIMH (T10C/IAYIOIIMMUI) JUCLITIIMHAMMU TIpeiCTaB-/ieHbl B Tabuiie 5.3.
Tabsmura 5.3 - Paszesnbl AUCITUTUTUHBI M MEXIUCIIUTTAHAPHBIE CBSI3U

Ne pa3eioB JaHHOMN AWUCIUIUIAHBI, /i KOTOPBIX HE0OX0IUMO

Ne| HanMmeHOBaHHe JUCLIATUIHH u3yyeHue 00ecreurBaroLX U 00ecrieunBaeMbIX JUCLIUITIMH
1 2 3 4 5 6 7 8 9
[TpepmecTByrolye JUCLUATIIMHB
1 | Kynsryponorus +
2 |Pycckuii 3bIK Y Ky/bTypa +
peun
[Tocnepyroiye AUCLUITIMHBL
1 | MeHemKMeHT B cepBuce +
2 | CepBHCHas [esiTeJIbHOCTh +

5.4. CooTBeTCTBHE KOMIIeTeHIUH, () OPMUPYeMBbIX NP U3yYeHUH JUCHUIUIHHBI, U BU/I0B 3aHATHI
CooTBeTCTBME KOMITeTeHI[MM, (OpMUPYyeMbIX TPH WU3YYeHUU [WCLUIUIMHBI, U BUJOB 3aHSATHI
nipeZicTaBeHo B Tabsnutie 5.4
Tabmuma 5. 4 — CoOTBeTCTBME KOMIETEHI[MM W BHUOB 3aHATHH, (OPMHUDYEMBIX TIPU H3yUeHUU
WCLIUTIIUHBI

Bunpbl 3aHATHI

KomneTeHiyn
Jlekiuu

[IpakTrueckue 3aHATHUS
CamocTosiTenibHast paboTa

@®opMbI KOHTPOJIS
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OK-4 + + + KonTtpospHast pabora, /JomaiiiHee
3a/ianue, KoHcmekT
CaMOTIOATOTOBKH,
CobecenoBanue, KoMrioHeHT
CBOEBpeMeHHOCTH, Orpoc Ha
3aHATHUAX

ITK-1 + + + KontpospHasi pabora, /JlomaiiiHee
3a/ianue, KoHcmekT
CaMOIIO/ITOTOBKH,
Cobecenopanue, KoMroHeHT
CBOEBpPeMeHHOCTH, Orpoc Ha
3aHSATUSAX

6. IlHTepakTHBHBbIE MeTOAbI ¥ (OPMbI OpPraHU3aI[UH 00yUeHH s
TexHO/IOTHH WHTePaKTMBHOro 00OyueHMs MpH pasHbiX (JOpMax 3aHATHH B yacax MPHBEJEHbI B
tabmuie 6.1
Tabmija 6.1 — TeXHOIOrMKM HHT@PAKTMBHOIO 00yUeHHsI IPH Pa3HbIX (opMax 3aHsATHI B yacax

NHTepakTHBHLIE MpaKTUYecKre | IHTepakTUBH
MeTozabl Bcero
3aHATUSA ble JIeKL|UU
Case-study (MeToj;, KOHKPEeTHBIX 4 2 6
CUTYaLi)
PelieHne cuTyaljMoOHHBIX 3a/a4 4 2 6
Nroro 8 4 12
7. JTaGopaTopHbIA MPAKTUKYM
He npegycmorpeno PYII
8. IlpakTHyeckue 3aHATUA
Copiep>xaHue MpakTHUeCKUX paboT npuBezieHo B Tabnuie 8.1.
Tabmuiia 8. 1 — CojepskaHre MpakKTUYeCKUX paboT
) g =
E 4
S = =
Z > 3
Ha3sanus paszenos Copep>kaHre IpaKTUUECKUX 3aHATHUMN § = = °E
=
S8
> s &
= S}
3 cemecTp
1 BepbasbHasi KOMMYHUKALIHSI. Pa3BuTHE CITOCOOHOCTH TOBOPUT. 4 OK-4, TIK-
KynbTypHble pa3nuuus B BepbanbHOM 1
KOMMYHHUKaLMU. 2KaproH, CJIeHr,
pyraTesibCTBa U ByJIblapHble BbIPDaKEHMUS.
Htoro
2 OCHOBBI 3THKHU [1€/I0BBIX 3aKOHOMEPHOCTH /1e/I0BbIX OTHOLLIEHUM. 4 OK-4, I1K-
OTHOLLIEHUH. OTuKa 6usHeca. [lenoBasi poccuiickas 1
9TUKa. JTHUKA PYKOBOAUTE/IA. DTUKA
CTyKeOHBIX B3aMMOOTHOLIIEHHUH.
Oco0eHHOCTH Ie/TIOBOM 3THKH B Pa3HBIX
CTpaHax Mupa.
Nroro
3 KoMMyHUKaLUsl, TePEroBOPbI U Henosele rieperoBopsl. MIcKyccTBO 4 OK-4, TIK-
3THKeT. yIpasJieHus JIoAbpMU. [leioBble 1
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rpe3eHTaLuH.

Wtoro
4 IIpoLecc KOMMYyHUKAL[UU. YyacTHUKY MpoLiecca KOMMYHUKALUK. 4 OK-4, I1K-
[TpUHLMITEI KOMMYHUKALIAN. KonTekct. ObpartHasi CBs3b. YC/IOBUS 1

KOMMYHHUKaLIUH. PasButue
KOMMyHHK&L[HOHHOﬁ KOMIIETEHLINH.

Wtoro
5 HeBepbasibHasi KOMMYHUKALIHSI. HeBep6asibHasi KOMMYHHKALISI. 4 OK-4, TIK-
[BrbKeHUs1. 3pyTebHbINA KOHTAKT. 1

Bripaxkenue nurnia. XKectsl. [To3a.
Ncnonb3oBanue ABrkeHui. ['0/10CoBbIe
XapakTepyuCTUKU. CaMoripe3eHTaLusl.
Opexxia ¥ BHEIIIHUM BU/I.
Camoobmnaganvie. Bpemsi. KommyHMKartus
yepe3 OpraHu3aLui0 OKpYy»Katrolen

Cpefpbl.
Wtoro

6 MexMuHOCTHas KOMMYyHUKalysi. | Bezenue Gecesipl. XapaKkTepuCTHKHY, 4 OK-4, I1K-
THUIBI U CTPYKTYPbI Oeceibl. [TpaBuia 1

Oecesbl: XapaKTePUCTUKH U
¢dopmMynrpoBaHue rpaBus 6ecesibl.
OddekTrBHBIE Oeceabl COTPYAHUYECTBA.
KauecTtBeHHast nHpopMarLusi. 3HaUMMbIe

BOIIPOCHL.

Utoro
7 KomMyHUKaLysg U KomMMyHuMKaLys 1 B3aMMOOTHOLLIEHUSI. 4 OK-4, TIK-
B3aMMOOTHOILIEHUS. Tune! otHoeHUH. OOIIeHre Ha Pa3HBIX 1

CTaAUsIX B3aMMOOTHOIIIEHUH.
Crabwm3anyst oTHoreHud. KoH)IMKThI
Y CrIocoOBI UX pa3perieHus..

Ntoro
8 KomMyHMKaLys B rpyIime. XapakrepucTuka 3¢ deKTUBHOMN paboueit 4 OK-4, T1K-
rpynnsl. ONTHMa/bHBIA COCTaB IPYIIIILL. 1

CrniioueHHocTh. CTafivu pa3BUTHS
rpymmbl. PemieHrs mpo6sieM B rpymax.
[Tonck BO3MOXKHBIX pellleHHH.

Ntoro
9 MeTogpb! U CpefCTBa [e/I0BOro IIpousBoACTBeHHAas U KOMMepUeCKas 4 OK-4, TIK-
o01eHusl. 5TuKa. PeueBoii 3TuKeT. [ToAroToBKa u 1

TIpOBe/IeHHe J1eJI0BOU Oece/ibl. JlenoBble
CoBeIlaHus. DTUKA AUCTAaHIIMOHHOTO
o0ITIeHMS.

HToro 4

Wtoro 3a cemecTp 36

9. CamocrosiTesibHasA pabora
Busibl camocTosiTesTbHOM paboThI, TPYAOEMKOCTh 1 (hOpMUPYeMble KOMIIETEeHLIMH TIPe/[CTaB/IeHbI B
Tabmmme 9.1.
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Tabmuua 9.1 - Busiel camocTosiTenbHOM paboThl, TPYJ0eMKOCTb U (pOpMHUpyeMble KOMITeTEeHL[UH

[<5]
2 3 S
O
o S E
Buzpl camocrositenbHOM = > T
Ha3saHnus paszenos 5 = @®OopMbI KOHTPOJIS
paboTsI S s 2
=S a =
o ° 2
= S
3 cemecTp
1 BepbanbHasi [ToaroroBka K 5 |OK-4, JomaiiiHee 3azianHue,
KOMMYHHUKaL[USI. MpaKTAYe CKUM 3aHSATUSIM, IMK-1 Koncnekr
ceMHHapam CaMOMO/ATrOTOBKH
ITpopaboTKa JeKIIMOHHOTO 1
Marepuasa
Utoro 6
2 OcHOBBI 3THKM ZienoBeIX | [Togroroska K OK-4, Koncriekr
OTHOLLIEHUH. TpakTUye CKUM 3aHATUSM, [TK-1 CaMOIO/TOTOBKY,
ceMUHapam HomaiiiHee 3asaHue
[TpopaboTKa eKIIMOHHOTO 1
Marepuasa
ITpopaboTKa JIeKIMOHHOTO 1
Marepuasa
Wtoro
3 KoMMyHMKaLus, [Togroroeka K 4 | OK-4, KonTtposbHasi pabora,
[1eperoBOpbl U 3TUKET. MPaKTUYeCKUM 3aHATUIM, [TK-1 Koncrekr
ceMHHapam CaMOIIOATrOTOBKH
ITpopaboTKa JIEKIJMIOHHOTO 2
Marepuasa
HToro 6
4 Ilpouecc [Toaroroska K 5 |OK-4, Ornpoc Ha 3aHATHSAX,
KOMMYHHKaLIUU. MPaKTUYEeCKUM 3aHSATUSIM, ITK-1 KomnoneHt
[TpuHLUIIBI ceMHHapam CBOEBPEMEHHOCTH,
KOMMYHHKALHH. [TpopaboTKa JIeKIMOHHOTO 1 Koncrexr
Marepuana CaMOIIOJTrOTOBKHU
Ntoro 6
5 HeBepbasbHast [ToaroroBka K 5 |OK-4, Koncrekr
KOMMYHUKaLWs. MpaKTU4ye CKUM 3aHATUSM, [IK-1 CaMOIIOATOTOBKU
ceMHHapam
[TpopaboTKa JeKIIMOHHOTO 1
Marepuasa
WToro 6
6 MeXx/IMYHOCTHas [ToaroroBka K 5 |OK-4, Ornpoc Ha 3aHATUSAX
KOMMYHUKaLIYS. MpaKTAYe CKUM 3aHSATUSIM, IMK-1
ceMHHapam
ITpopaboTKa JeKIIMOHHOTO 1
Marepuasa
Utoro 6
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7 KoMMyHUKaLUS U IToaroroBka K 5 OK-4, Koncnekr
B3aMMOOTHOLIEHUSI. MpaKTUYe CKUM 3aHSATUSIM, IMK-1 CaMOTMO/ATOTOBKH,
ceMHHapaM CobecenoBanue
[TpopaboTKa JeKIIMOHHOTO 1
Marepuasa
Ntoro 6
8 KommyHUKanus B [ToaroroBka K 5 |OK-4, Ornpoc Ha 3aHATUSAX
rpyrrme. MpaKTAYe CKUM 3aHSATUSIM, IMK-1
ceMHHapam
ITpopaboTKa JIeKIMOHHOTO 1
Marepuasa
Utoro 6
9 MeTojp! U CpesCcTBa ITogrororka K 6 OK-4, CobecenoBaHue
JIeJIOBOTO OOIIeHMSI. MPaKTUYeCKUM 3aHATUAM, IMK-1
CceMUHapam
Ntoro 6
Nroro 3a cemecTp 54
Ntoro 54
10. KypcoBas padora
He npegycmorpeno PYII

11. PeiiTuHrOBasi cUCTeMa /I/Is1 OLeHKHU yCIIeBaeMOCTH CTY/IeHTOB

11.1. ban/ibHBIE OLeHKH JAJISl 3/IEMEHTOB KOHTPOJIA
Tabnuiia 11.1 — basibHbIe OIIeHKH A1JIs1 3/IEMEHTOB KOHTPOJIsSI

. . MakcumMasbHbIN
. MakcuManbHbIN MakcuMmanbHbIN
DreMeHThI yueOHOM 6asin 3a mepuof, Bcero 3a
6amn Ha 1-yro KT c| ©6an 3a mepuof,
JesITeTIbHOCTU mexay 2KT u Ha cemMecTp
Hayasa ceMectpa | Mexay 1KT u 2KT
KOHeL] cemecTpa
3 cemecTp
[omaliHee 3aaHue 5 5 5 15
KomrioneHT 5 5 5 15
CBOEBPEMEHHOCTH
Koncriekr 5 5 5 15
CaMOITOJrOTOBKU
KoHTponbHast paboTa 5 10 10 25
Ornpoc Ha 3aHATUSAX 5 5 5 15
CobecenoBaHue 5 5 5 15
Hapacraroym utorom 30 65 100 100
11.2. ITepecuet 0a/I/IOB B OI|€HKH 3a KOHTPO/IbHbIE TOUKH
[TepecueT 6aIOB B OIIEHKM 3a KOHTPOJIbHBIE TOUKHU TIPe/iCTaB/IeH B Tabmuie 11.2.
Tabmuiia 11. 2 — ITepecueT 6a/IOB B OLIEHKH 32 KOHTPOJIbHbBIE TOUKU
bannbl Ha jaTy KOHTPOIBHOW TOUKHU Ouenka
> 90% oT MaKCMMasbHOM CyMMbI OainoB Ha fgaty KT 5
Ot 70% 10 89% oT MakcMManbHOW CyMMBbI OasioB Ha gary KT 4
10
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Ot 60% 1o 69% oT MakcuMasbHON cyMMbI OansioB Ha gaty KT 3

< 60% oT MakCMMa/bHOM CyMMBbI OasinoB Ha gaty KT 2

11.3. ITepecuer cymMMbI 6a/IJIOB B TPAAMIIMOHHYIO U MEXX/yHAPOJHYIO OL{€HKY
[TepecueT cymMMbl 6as/IOB B TPaJULIMOHHYIO U MEXYHapOAHYIO OLIeHKY MpeJcTaB/eH B Tabmuie
11.3.

Tabnuia 11. 3 — ITepecueT cyMMbI 6a//IOB B TPAJULIMOHHYIO U MEXKIYHAPOHYIO OLIEHKY

WToroBast cymma 6asios,

Ouenka (I'OC) YUUTBIBAET yCMEIIHO CAaHHBIN Ouenka (ECTS)

9K3aMeH

5 (0T/IMUHO) (3aUTEHO) 90 - 100 A (oTrM4HO)
85-89 B (oueHs xopo11o)

4 (xopol1i0) (3auTeHo0) 75 -84 C (xopo110)
70 -74
65 - 69 D (yzoBieTBOpUTEIHHO)

3 (YA0OB/IeTBOPUTEBHO) (3aUTEHO) 60 64 E (HocpeAcTaerio)
2 (HeYOB/IECTBODUTETHO) (He Hike 60 6asos F (HeyzmoB1eTBOPUTEJILHO)

3aUTeHO)

12. Yueb6Ho-MeTOAMYeCcKOe M HH(OPMAIHOHHOE 00ecrieyeHHe AUCIUILTMHBI

12.1. OcHoBHas 1uTeparypa
1. Kpusoxkopa E.U. [lenoBeie KOMMyHUKau: yuebHoe rocobue st By3oB / E. 1. KpuBokopa. -
M.: UH®PA-M, 2013. - 192 c. (Hammuue B 6ubmoreke TYCYP - 15 3k3.)
2. Cagoxun A.Il. MexKynbTypHas KOMMYHUKalust: ydeOHoe mocobue st By3oB / A. IL
CagoxuH. - M.: Anbda-M, 2013 ; M. : UH®PA-M, 2013. - 288 c. (Hanuuure B 6ubmoreke TYCYP - 119
9K3.)

12.2. lono/iHMTe/IbHAA JIMTeparypa

1. CksopijoB A.A. OTuKa: yuebHUK s 6akanaBpoB. — M.: FOpaiit, 2012. — 306 c. (Haiiuue B
ounbmioreke TYCYP - 5 3K3.)

2. MW3wmaiinora M.A. [lenioBoe obiieHHe: YuebHoe nmocobue. — M.: lamkos u K, 2008. — 250 c.
(Hamuue B 6ubmoreke TYCYP - 15 3k3.)

3. DOTHKa [IefloBbIX OTHOIeHui: YuebHuk. [Tox pen. Bopucosa B.K. - M.: ®opym, 2008. — 175 c.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

4. [lenoBoe obmieHue. [JenoBoii 3THKeT: YueOHoe mocobue ajis By3oB /cocT.V.H.Ky3HenoB. —
M.: OHUTU-OAHA, 2008. — 432 c. (Hanuuue B 6ubmoteke TYCYP - 10 9k3.)

12.3. YueOHO-MeTOAMYECKOE TOCOOHE ¥ MPOrpaMMHOe ofecreyeHme
1. [enoBble KOMMYyHMKaUWU: MeToguueckre yKa3aHUsi K TIPAaKTUUECKUM 3aHATUSAM U
caMocTosTe/IbHOM pabote s cryzeHToB Harpasienus 080200.62 MenemxmenT / EmenbsiHoBa E. A. -
2012. 18 c. [OnektponHbIH pecypc] - Pexxum poctyma: http://edu.tusur.ru/publications/3331, cBoO6oAHbI.
2. [enoBble KOMMYyHUKaLUM: MeTojuuecKre peKOMeH/1allii K OpraHr3aliid CaMOCTOsITe/TbHOM
pabotel ctygeHTtoB / Jlupmak FO. M. - 2012. 105 c. [DnekTpoHHBI pecypc] - Pexum mgoctyma:
http://edu.tusur.ru/publications/1193, cBo60OHBII.

12.4. Ba3bl AaHHBIX, TH)OPMAI[HOHHO CMIPABOYHbIE U MOHCKOBbIE CHCTeMbI
1. He tpebyetcs

13. MaTepua/ibHO-TeXHHUYECKOe o0ecrneyeHHue JUCIUILTHHBI
He Tpebyetcs

14. ®oHpA OLeHOYHBIX CPe/CTB
@DOH/I, OLIEHOYHBIX CPEJICTB IPUBeJIeH B TIPUIOKEeHUH 1.
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15. MeTognueckue peKOMeH/Jaliy 110 OPraHUu3aliiy U3yYeHUs JUCLUILINHbI
be3 pekoMeHa11H.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKWI TOCYIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YIIPABJIEHVS U PAJTMOD/IEKTPOHUKW»
(TYCYP)

YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
Jle/ioBble KOMMYHUKAaIUU

YpoBeHb OCHOBHOI 00pa3oBaTe/ibHOM rporpaMmbl: bakanaBpuar
HaripaBnenue noArotoBku (cneruanbHOCTh): 43.03.01 CepBuc
[Tpoduns: IH(popMaLyioHHBIH cepBHC

dopma obyueHUs: OUHAsA
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Kadegpa: TY, Kadegpa TeneBuenns u ynpasjieHUs

Kypc: 2
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Pa3paboTumku:
— Crapmmii iperiofiaBatesib Kad. TY JleGenera A. D.

3auet: 3 cemecCTp

Tomck 2016
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

@®OC no pgucuuruiiHe (TIPAaKTUKE) WUCIOMb3YeTCs TpU TPOBeJeHUM TeKYIlero KOHTPOJIs

yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU

Otarbl opMHUPOBaHUST KOMIIETEHITUM

IK-1 TOTOBHOCTBIO K OPraHU3allid KOHTaKTHOM 30HbI
TpeATIpUATUS CepBUCa

OK-4 crocobHOCTBLIO paboTaTh B KOMaH/ie,
TOJIEPAHTHO BOCIIPUHUMATh COLIUAJIbHbIE,
JTHUYeCKHe, KOH(peCCUOHaIbHbIEe U
KYJIbTYPHBIE pa3/uuus

[omkeH 3HaTh - MeTO/bl pabOTHI B
KOMaH/je, ToJIepaHTHO BOCIIPUHUMas
coluasibHbIe, STHUUECKUe, KoHpec-
CHOHaJIbHbIe U KYJIbTypHbIe pa3inuusi; -
METO/Ibl OpraHK3al[ii KOHTAKTHOW 30HbI
TIpeANpUSITUSL CepBUCA ; - CYLIHOCTh
J1eJI0BOM KOMMYHMKALIUY KakK BUa
JesiTe/IbHOCTH; - O TICUX0/IOTHYeCKUX
3aKOHOMEPHOCTSIX 0011leHHs1, 0OMeHe
MH(pOopMaLiell ¥ B3auMoZeli-CTBUU TIofel
B Ipotiecce NpodeccroHaIbHOU
JiesiTe/IbHOCTH; - BU/IbI, (DOPMbI U CPeJiCTBa
J1eJI0BOY KOMMYHUKALIMH, ee MecTo U POJib
B CHCTeMe yIipaB/ie-HUs OpraHu3alyel; -
00 opraHM3alyy pa3TUUHbIX GopM
J1e/I0BOM KOMMYHMKALUH, CIIeLUpUKN
HOPM MeX/[yHa-pOJJHOTO [1eJIOBOTO
0011[eHNST; - COBPeMeHHbIe TEXHOJIOTUN

3¢ deKTUBHOTO 00IIeHNS; ;

IomxeH ymeTh - paboTaTb B KOMaH/ie,
TOJIEPAHTHO BOCTIPUHUMATh COLMAJTbHbIE,
3THHUYeCKue, KOH(eCCHOo-Ha/lbHble U
Ky/IbTYPHbIE pa3/InuMsi; - OpraHU30BaTh
KOHTaKTHYIO 30HY MpeJTpUsTHS CepBUCA; -
3¢hheKTUBHO CTPOUTD JIe/I0BOe 00IIeHNe C
pa3/IMYHBIMU KaTeropusiMu Jitofiel; -
WCTIO/Ib30BaTh B TIPAKTUUeCKUX CUTYaL[UsIX
HaBBIKH U TIPUEMBI Ie/IOBOTO OOIIeHUS; -
MO/Ie/TUPOBATh /le/IOBble CUTYaLUu U
TIPOEKTUPOBAaTh CBOE MOBe/leHUe B HUX; -
3¢hHeKTUBHO IPUMEHSITh METO/bI
BepOaIbHBIX 1 HeBepOaTbHBIX
KOMMYHHUKAL[WH B Tlepero-Bopax B
3aBHCUMOCTH OT Liefield ¥ 3a/iau /1eJI0BOr0
B3aUMO/IeiCTBHS; ;

[oyokeH BaJieTh - HaBbIKaMU PabOTHI B
KOMaH/[e, ToJilepaHTHO BOCIIPUHUMATh
coLuasibHble, STHUUECKHe, KOH-
beccroHasbHBIE U KY/IBTypHBIE Pa3/HuKs;
- HaBbIKAMHM OpraHu3aliui KOHTaKTHOMN
30HBI TIPEITIPUSATHS CEPBHUCA; - HaBbIKAMHU
J1e7I0BbIX KOMMYHUKAIIU B
ripodeccroHabHOU cdepe; -
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MpaKTUuUe CKUMU HaBbIKaMU
OCYLL[eCTBJIeHHUS [|e/IOBbIX KOHTAKTOB C
TIOMOILIbIO Pa3/IMYHbIX KOMMYHUKaTUBHBIX
CpeJICTB; - TIpaBU/IaMU 3TUKeTa. ;

OO1e XapakTepUCTUKH TOKa3aTeseld ¥ KPUTEPUEB OLIEHUBAHMS KOMITETEHIIMH Ha BCEX 3Tarax
TIpYBeZieHbI B Tabmuie 2.
Tabsuiia 2 — O611Me XapaKTePUCTUKH MOKa3aTe/ied U KPUTEpHEeB OLIEHUBAHUsI KOMIIETEHI[WH 110 Taram

Tlokaszarenu u
KpUTEPUU

3HaThb

YmeTns

Bnagets

OTMyHO (BBICOKUI
YPOBEHb)

Ob6nazaet dhakTHueCKUMHU
Y TeOpeTHYe CKUMHU
3HAHUSIMM B TIpe/ieiax
M3yuaemMoi 06/1acTu C

O6nagaeT Auana30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /IJisi pa3BUTHsI
TBOPUYECKUX pelleHuH,

Kontposupyet paborty,
MIPOBO/IUT OLIEHKY,
COBEpIIIEHCTBYET JeUCTBUS
paboThI

MOHMUMAaHUEeM TPaHUI] abcTparupoBaHus
MIPUMEHUMOCTH npobieM
Xoporrio (6a30Bbii | 3HaeT (GakThl, NpUHIUIEL, |O6/MagaeT qUara3oHOM bepeT 0TBeTCTBEHHOCTH 3a

YPOBEHbB) MIPOIIeCCHI, 00IIHe MIPAKTUYECKUX YMEHMUH, 3aBepIleHHe 3a/iay B
TIOHSITHSA B TIpe/iesiax TpeOyeMbIX /IS peLlIeHHsT | KCC/IeI0BaHUH,
n3yuyaemol obsactu oTIpe/ie/IeHHBIX TTPO0/IEM B | IPUCIIOCA0IMBAET CBOE

00/1aCTH HUCC/Ie[OBaHUS TIOBe/IeHHE K
o0cTosiITeNTbCTBAM B
peleHHuH mpobiem

YnoBnerBoputenbH | O6maziaetT 6a30BbIMU OG6nagaeT OCHOBHBIMHU PabGotaeT npu npsiMmom

0 (TTIOpOTroBBI OOIIMMH 3HAHUSIMU yMeHUsIMH, TpeOyeMbIMU | HaOJTroieHUH

YPOBEHbB) TSI BBITIOJTHEHMS TTPOCTBIX

3a/au

2 Peamu3anus KOMIIeTeHI[HIH

2.1 Komnerennus ITK-1
[TK-1: roTOBHOCTBIO K OpraHU3aliid KOHTAaKTHOM 30HbI MPeANpPUsTUS CepBUCa.
st bopMUpoBaHUsT KOMITeTEHIIMK HEOOX0[UMO OCYILIeCTBUTh Psifi ITAroB. DTarbl (HOPMUPOBAHKS
KOMIEeTeHL[UM, TpUMeHsieMble [Jid 5TOr0 BHU/bl 3aHATUM M UCIOJb3yeMble Cpe/CTBa OLeHWBAHUS
TIpe/ICTaB/IeHbI B Tabmuiie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMbIe CPeZICTBA OLeHUBAHKS

ee MecTo 1 poJjib B
cucTeMe yTpaBJIeHust
opraHu3aluei;
-COBpeMeHHbIe
TEXHOJIOTUU

3¢ heKTUBHOTO O0IIEeHUS;

Pa3/IMYHBIMU KaTeropusMu
JIIOJIeH; -UCI0/Ib30BaTh B
MPAaKTUYEeCKUX CUTYaI[UsIX
HaBBIKU U IPHEMBI
[1eJI0BOTO O01IeHus;

CocraB 3HaThb Y™meTb Bnagets
CopeprkaHue -BU/IbI, POPMBI U CpeficTBa |-3(PPeKTUBHO CTPOUTh - HaBbIKaMU JIeJI0BbIX
3TaroB JIeJIOBOM KOMMYHHKALUHY, | ZieJioBoe 001eHHe ¢ KOMMYHUKaL[1i B

ripoeccroHaIbHOM
cdepe;

Buabl 3aHaTHM

* lHTepakTUBHBIE
TIpaKTUYeCKUe 3aHATHS;
* VHTepaKkTUBHbIE
JIeKL1Y;

* [IpakTHhueckue
3aHATUS;

» Jlekuuu;

* CamocTrodTenbHas

* NHTepakTuBHbIE
TIpaKTUYeCKUe 3aHATHS;
* lIHTepakTUBHbIE
JIeKLUY;

* [IpakTHUueckue
3aHATHUS;

* Jlekuuuy;

* (CamocrosiTesibHas

* lHTepakTuUBHBIE
TpaKkThyeCKue 3aHsATHUS;
* CamocTosTenbHas
pabora;
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pabora;

pabora;

Wcnons3yemblie
CpeJCcTBa
OLIeHUBaHUs

* KoHtposbHast paboTa;
» [lomalliHee 3ajlaHue;
* Onpoc Ha 3aHATHsX;
* KoHcriekT

* KoHnrposnbHast pabota;
» JlomallHee 3a/jaHue;
* Onpoc Ha 3aHATHUsX;
* KoHcnekr

» JlomMalliHee 3a/jaHue;
* 3auert;

CaMOIIO/ITOTOBKH; CaMOTIOZITOTOBKH;
* CobecemoBaHue; * CobecegoBaHue;
e 3auerT; * 3auer;
dopMynMpoBKa TIOKa3aTe/ell W KpUTEpUEeB OI[eHWBAaHUSI [JaHHOW KOMITETEHIIMU TpUBeJeHa B
Tabmumie 4.
Tabsuria 4 — Tloka3aTes U KPUTEPUU OLIEHUBAHUST KOMIIETEHI[UM Ha 3Tarax
CocraB 3HaTb YMmeTb Bnagets
OminuHo * -BU/IbI, OPMBI U * -3¢ (heKTUBHO CTPOUTh | * - OTJIMYHBIMU

(BbICOKMI YPOBEHb)

CpeJiCTBa [1eJI0BOM
KOMMYHUKaL1K, ee MeCTo
Y pOJib B CUCTEME
yrpaB/ieHust
opraHu3aryen;
-COBpeMeHHbIe
TeXHOJIOTUU

3¢ heKTUBHOTO 00ILeHNS;

b

ZiesioBoe o0IIeHuMe C
pa3MYHbIMU
KaTeropusiMu JIrofiel;
-HCT0JIb30BaTh B
TIPaKTUYe CKUX
CUTYaLUsIX HaBbIKU U
TIpHEMBI [IeJI0BOTO
oOI1IeHus; ;

HaBbIKaMU [JIeJIOBBIX
KOMMYHMKaI[1l B
ripoeccroHanbHON

cepe;;

Xoporiio (6a30BbIit

* BU/bI, GOPMBI U

* -3¢ (heKTUBHO CTPOUTh

¢ - XOpOolIruMH

KOH(eCCUOHAJIbHbIE U
Ky/JIbTyPHBIE pa3/nyuus;
-BUZbI, (POPMBI U
CpeJiCTBa [1eJI0BOM
KOMMYHUKAILUU, ee MeCTo
Y POJIb B CUCTEME
yTIpaB/ieHUst
opraHu3alyeu;
-COBpeMeHHbIe
TeXHOJIOTUU

3¢ deKTUBHOTO 0011eHNS;

b

KOH(heCCUOHA/TbHbIE U
Ky/IbTYPHBIE pa3/Tuus;
-9()peKTUBHO CTPOUTH
Jle7IoBoe 0DIIeHe ¢
Pa3/TMUHBIMU
KaTeropusiMu JII0Jleu;
-HCIO/Tb30BaTh B
TIPAKTUYe CKUX
CUTYal[UsIX HABBIKUA U
TIPUEMBI /IeJIOBOTO
oO11IeHuUs; ;

YPOBEHb) CpeJiCTBa [1eJI0BOM JIeJIoBoe 00IIeHe ¢ HaBbIKaMHU [€/10BbIX
KOMMYHHUKAL[H, ee MeCTO | Pa3/TUUHbIMU KOMMYHHKAI1H B
Y POJTb B CUCTEME KaTeropusiMu JItofiel; npodeCCUOHATLHOU
yTIpaB/IeHUsT -UACIO/Thb30BaTh B cdepe;;
OpraHu3aryen; NpaKTUYe CKUX
-COBpeMeHHbIe CUTyaL[UsIX HAaBBIKU U
TEXHOJIOTHH TIPUEMBI /IeJIOBOTO
3¢ deKTUBHOTO 001eHus; | 0bIeHus; ;
>
YnosneTBopuTenbH | » O6sagaeT 6a30BLIMU * OO6nazsaetT yMeHUsIMU * - HaBBIKAMU [I€JIOBBIX
0 (1oporoBeIi 3HAaHUSIMU PabOTHI B paboThI B KOMaH/e, KOMMYHHUKAIUH B
YPOBEHb) KOMaH/ie, TOJIepaHTHO TOJIEPAHTHO npodeCCHOHATBLHON
BOCTIDUHMIMAET BOCTIDUHMMAET cdepe;;
COLMa/IbHBIE, COL[a/IbHbIE,
THUYeCKHe, THUYECKHe,
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OK-4:

2.2 Komnerenuusa OK-4

CroCcoOHOCTBIO pa6OTaTB B KOMdH/e,

3THUUeCKUe, KOH(eCcCHoHabHbIe U KY/IbTYPHbIE PA3/IAUMs.

[7nst bopMUpOBaHUsT KOMITeTEHLIMK HeO0OX0JUMO OCYILeCTBUTb Psifi ITaroB. DTarbl GOpMUPOBAHKS
KOMITeTeHIUM, TIpUMeHsieMble [ijis 3TOr0 BUJbl 3aHSTUM U HCIO/b3yeMble CpPeACTBa OLleHUBaHUS
TipeZicTaB/IeHbl B Tabmuiie 5.
Tabsuria 5 — OTariel HOpPMUPOBAHUS KOMIIETEHI[UH U UCITO/Ib3yeMble CPeZICTBA Ol€eHUBAHUS

TOJ/IEPAHTHO BOCIIpMHUMATDH

COonuad/IbHBIE,

colajibHble, STHUYECKUE,
KOH(heCcCHOHa/IbHbIE U
KYJIbTYDHbIE pa3/inuus;

colajibHble, STHUUECKUE,
KOH(eCcCUOHa/IbHbIe U
KYJIbTYPHbIE pa3/inuus;

CocraB 3HaTb YMmeTb Bnagets
CopeprkaHue - paboTy B KOMaHfie, - paboTaTh B KOMaH/g, - HaBbIKaMU paboThI B
3TaroB TOJIEPAHTHO TOJIEPAaHTHO KOMaH7ie, TOJIepaHTHO

BOCTIPUHUMATh BOCTIDUHUMATh BOCTIPUHUMATh

colanbHble, STHUYECKHE,
KOH(eCcCHOoHa/IbHbIe U
KYJIbTYPHbIE pa3/nuus;

Buppl 3aHaTHM

* VHTepakTBHbIE
MpaKTUYeCKUe 3aHATHS;
* VHTepakTuBHbIE
JIeKLIUY;

* [IlpakTnueckue
3aHATUS;

* Jlekuuy;

* CamocTrodTenbHas
pabora;

* VIHTepaKTHBHbIE
MpaKTUYeCKUe 3aHATHS;
* VIHTepaKTHBHbIE
JIeKLINY;

* [IlpakTuueckue
3aHATHS;

* Jlekuuuy;

* (CamocrosiTe/ibHast
pabora;

* lIHTepaKTUBHbIE
MPaKTUUeCKUe 3aHATHUS;
» CamocrosTebHas
pabora;

Ncronb3yembie
cpefcTBa
OLleHUBaHUs

* KoHtposnbHast paboTa;
¢ JlomalliHee 3a/laHUE;
* Onpoc Ha 3aHATHsX;
* KoHcCriekT

* KonrposnbHast pabota;
» JlomalliHee 3a/iaHue;
* Ornpoc Ha 3aHATHUsX;
* KoHcnekr

» JlomMalliHee 3aJjaHue;
* 3auert;

CaMOITO/ITOTOBKH; CaMOITO/ITOTOBKY;
* CobecenoBaHue; * CobecegoBaHue;
e 3auerT; * 3aueT;
dopMynMpOBKa TOKa3aTe/ell ¥ KpUTepHeB OL|eHMBAaHUSI [JaHHOW KOMITETEHIIMH TpPUBEJeHa B
Tabnme 6.
Tabsuiia 6 — ITokaszaTes M U KDUTEPHU OLIEHUBAHMsI KOMIIETEHI[MM Ha Tarax
CocraB 3HaTb YmeTb Bnagetb
OminuHo * O6nazgaer * OO6Gnagaer * BiajieeT HaBBIKAMU
(BBICOKMI YPOBEHb) | (paKTUUeCKUMU U JMara—30HOM paboThl B KOMaHfie,
TeopeTUye CKUMH TIPAaKTUYeCKUX YMEHUN TOJIEPAHTHO
3HaHUSMU PabOTHI B paboThI B KOMaH/ie, BOCITPUHUMATh
KOMaH/[e, TOJIepaHTHO TOJIepAaHTHO COLMaJIbHbIE,
BOCTIPUHUMATh BOCIIPUHHMATh THUUECKHe,
collMa/bHbIe, CollMa/bHbIe, KoH(eCcCHOoHabHbIE U
STHUUECKHe, STHUUECKHe, KYJIbTYPHbIE Pa3/Idus; -

KoH(eccroHambHbIE U
Ky/IbTYPHbIE pa3uuus;
-BU/Ibl, (DOPMBI U
Cpe/iCcTBa [1e/I0BOM
KOMMYHUKaLUY, ee MeCTo
Y POJib B CUCTEME
yTpaB/ieHust
opraHu3aliei;
-COBpPeMeHHbIe

KoH(peccroHabHbIe U
KY/IbTYpHbBIE pa3/inyus;
-3(ppeKTUBHO CTPOUTH
JiesioBoe o0IIeHue C
Pa3/TUUHBIMU
KaTeropysiMH JIFOJIeH;
-UACTIO/Th30BaTh B
TIpaKTHYe CKUX
CHUTYal[UsIX HAaBBIKU U

HaBbIKaMU [/Ie/IOBbIX
KOMMYHMKaI[1l B
ripoeccroHabHON

cdepe; ;
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TEeXHOJIOInn

npremebl 1e/10BOro

KoH(eccroHambHbIe U
Ky/IbTYPHbIE pa3uuus;
-BU/Ibl, (DOPMBI U
Cpe/iCcTBa [1e/I0BOM
KOMMYHUKaLUH, ee MeCTo
Y POJib B CUCTEME
yTpaB/ieHust
opraHu3aliyei;
-COBpPeMeHHbIe
TeXHOJIOTUU

3¢ PeKTUBHOTO OOITIeHNS;

b

KoH(peccroHabHbIe U
KY/IbTYpHbBIE pa3/Inyus;
-3(ppeKTUBHO CTPOUTH
JiesioBoe o0I1IeHue C
Pa3/TUUHBIMU
KaTeropysiMH JIFOJIeH;
-UACTIO/Th30BaTh B
TIPaKTUYe CKUX
CHUTYal[UsIX HAaBBIKU U
TIPUEMBI JIEJIOBOTO
oOI1IeHus; ;

3¢ GeKTUBHOTO OOITIeHNsT; | OOILEHMUS; ;
>
Xopowio (6a30Belil | ¢ 3HaeT MpoOLECCh s OOnagaer * Buazeer nporjeccamu
YPOBEHb) opraHu3aruu paboThl B IIpakTH4yeCKUMU paboThl B KOMaHzie,
KOMaH/ie, ToJIepaHTHO YMEHUSIMHU pabOoThI B TOJIEPAHTHO
BOCTIPpUHUMAeT KOMaH/ie, ToJiepaHTHO BOCTIPUHUMATh
colyanbHble, BOCIIPUHHUMATh coliajbHbIe,
THUYeCKHe, CoLa/ibHbIe, THHUYeCKHe,
KoH(eccroHambHbIe U STHUUECKUe, KOH(ecCroHabHbIe U
Ky/IbTYPHbIE pa3nuus; KoH(becCHUOHaIbHbIe U Ky/IBTYPHBIE Pa3/INuusi; -
BU/IbI, (DOPMBI U CPeJICTBA | KYJIBTYPHbIE pa3/Tnyuus; HaBbIKaMU JIeJIOBBIX
JleNloBOM KOMMYHMKaIWH, | -3(QeKTUBHO CTPOUTH KOMMYHMKaI[1l B
ee MeCTO U poJjib B JiesioBoe o0IIeHue C ripoeccroHanbHOM
cucTeMe yrpaB/IeHust pa3/IMUHbIMA cdepe; ;
opraHu3alyeu; KaTeropusiMu JIIofleu;
-COBpeMeHHbIe -UACTIO/Th30BaTh B
TeXHOIOTUU MIPAKTUUe CKUX
3¢ heKTUBHOTO OOILEHUsT; | CUTYal[UsIX HaBbIKU U
; TIpPUEMBI /1eJI0BOTO
o0I1IeHus; ;
YnosnetsopuTesibH | ¢ O6sagaet 6a30BbIMI * O6nagaer ymenusimu | * Paboraer mpu rnpsiMom
0 (TIOpOroBkIi 3HaHUSIMU PabOTHI B paboTkI B KOMaH/e, Hab/MoZieHny B KOMaHze,
YPOBEHb) KOMaH/ie, ToJIepaHTHO TOJIEPAHTHO TOJIEPAHTHO
BOCTIpUHUMAeT BOCTIpUHUMAeT BOCTIpUHUMAET
colyanbHble, colanbHbIe, coliajbHbIe,
THUYeCKHe, THUYeCKHe, THUYeCKHe,

KOH(ecCcruoHasbHbIe U
Ky/IbTYPHbIE Pa3/INuusi; -
HaBbIKaMH JI€JTIOBBIX
KOMMYHMKaI[1l B
ripoeccroHanbHON

cdepe; ;

AedaTeJIbHOCTH,

XapaKTepU3yIoLUX 3Tarbl

3 TumnoBsbie KOHTPOJ/IbHbIE 3d/1dHUA
,Z[]'IFI pean3aliii BbIIIeIrIepeyrCc/JIeHHbIX 3a[d4 O6y‘~leHI/I$I HCIIO/JIb3YIOTCA TUIIOBbIE KOHTPOJIBHBIE
3dJdHUA WJIHW WHbIE MdTepHaJlbl, HEO6XO,I[I/IM]:I€ AJI1 OLI€HKU 3HaHHﬁ, YMEHHﬁ, HABBIKOB U (I/I]II/I) OITbITA

06pa30BaTEJIbH0ﬁ MporpamMmmel, B CjieAyrouiemM CcoCTaBe.

JleJIOBbIX OTHOIII€HUM.

— Teopus

B3aMMOOTHOILIeHUH

3.1 Boripockbl Ha CaMONOATrOTOBKY
— KynbrypHble pa3nmuuus B BepOa/ibHOW KOMMYHHKALMW. [IpUHLIMITBI ¥ 3aKOHOMEpPHOCTH

3.2 Tembl JJOMaNTHUX 3aJAHUH

MEe>X/IMYHOCTHBIX

XapaKTepUCTHUKU U (HOPMYIMPOBaHKe TTPaBUT Oecesibl.
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3.3 Bonipochkl Ha cobecejoBaHIe
— TenpepHble pa3muuus B BepOajbHOM KOMMyHHKanmu. JddektuBHbie Oecenpl. HaBbKu
s¢dexkTriBHOTO pasroBopa. [lemoBasi poccuiicKasi 3THKAa. OTHKAa PYKOBOAUTEJNS. OTHKA CIy»KeOHbIX
B3aMMOOTHOLIIEHUH.

3.4 Tembl OIPOCOB HA 3aHATUAX
— Xapakrepuctuka 3¢ddekrtuBHONM paboueit rTpymmbl.  ONTUMaabHBIA  COCTaB  TPYIIIHL.
CntoueHHocTh. CTafiuM pa3BUTHS TPyMb. PemieHns mpo6sieM B rpymmax.
— Benenue Oeceipl. XapaKTepUCTHKH, TUIBI W CTPYKTyphl Oecenbl. IlpaBuna Gecenpbr:
XapaKTepuCTUKU U (opmynupoBanue npaBun becespl. DddekrrBHbie Oecenpl. HaBbiku 3¢dekTHBHOTO
pasroBopa. I dekTuBHOe 00I1leHre yepe3 CpeCTBa 3/IeKTPOHHOW KOMMYHHKAL[UH.

3.5 TeMbI KOHTPO/IbHBIX PadoT

— YuacTHUKM Tmpollecca KOMMYyHUKaiuu. KouTekcT. OOpaTHasi CBsi3b. KoOMMyHMKaLiu [ijist
paspeliieHusi KOH(IUKTOB.

3.6 3auér

— 1.OyHKUMM U yCI0BUS KOMMYHMKaumu. 2.JIpuHOuUINBI  KOMMyHUKanuu. 3.Pa3Butuhe
KOMMYHUKAI[MOHHOW KomrieTeHIMU. 4. [Tpupoza si3bika. Pa3BuTHe CrioCOOHOCTU TOBOPUTH. 5.I€H/iepHbIe
pa3nnuvst B BepOasbHON KOMMYHHUKAL[MK. 6. JKaproH, C/ieHT, pyratesibCTBa U By/IbrapHble BbIDaKeHUs. 7.
CymHocTh HeBepOa/sibHOW KOMMYHMKALMU. 8.[IBY>KeHHsl. 3pUTe/IbHBIM KOHTAKT. BbIpakeHue JIUIIa.
Kectel. [lo3a. Wcnonb3oBanue JgBwkeHuid. 9. CamornpesenTaius. 10. KoMmmyHuKaiusi depe3
OpraHu3alvi0 OKpYy»Karolrel cpefbl. 11.Besenue 6eceqpl. XapaKTePUCTHUKHU, THUIBI U CTPYKTYPhI Oece/ibl.
12.2ddektuBHble Gecenpl. HaBbiku 3ddekTriBHOro pasroBopa. 13. DddektuBHOe 0OIeHHe uepe3
Cpe[iCTBa 37IeKTPOHHOM KOMMYHMKalun 14.KomMMyHMKalMs U B3aMMOOTHOLLEeHHUs. 15.TUIbl OTHOIIeHUIA.
16. OGOmieHre Ha pa3HbIX CTaUsX B3auMOOTHOmIeHUH. 17.Ctabwiv3alys OTHOIIEHWH. Pa3pbiB
otHomieHnd. 18.KoH(MMKTBI U criocobbl ux paspemeHus. 19.XapakrepucTvika 3¢deKkTHBHON paboueit
rpynmbl. OnTuMasbHbIM cocTtaB rpyrmbl. CrimoyeHHOCTh. 20.CTafuu pa3BUTHSI TPYMIbl. PelieHus
npobsieM B rpymmax. 21.Jtuka OusHeca. 22. KopropatuBHasi 3Tuka. 23./lenoBasi poccuiicKasi 3THKA.
OTuKa pyKoBOAuTeNs. JTHKA CIy)KeOHbIX B3aUMOOTHOLIeHUN. 24.0opMHUpOBaHWe 3TUKU [Ie/I0BOTO
obmienus. 25.I'ocynapcTBeHHast 3TWKa. [IponM3BOCTBEHHAss U KOMMepUecKas: 3TUKa. 26.PeueBoii 3THKeT.
[TogroroBKa U MpoBeeHHe Ae0BOM Oecennl. 27.KpuTHKa U TPUHLMIBI ee BoCTpusTys. 28.[lenoBbie
coBeljaHus1. 29.3THKA AUCTaHLMOHHOTO o01rieHus. 30./JenoBbie reperoBopsl. 31. VIcKyccTBO yrmpaBieHust
moabMu. 32.CoLHO0JIOTHST U TICUXO/IOTHs AesioBoro obimenus. 33./JenoBbie nipe3enTaruu. 34. Crieliduka
sTuKeTa. 35./IunoMaTuueCKUi 3THUKET.

4 MeToanuecKue Marepuasabl
Insi obecrieueHust mpoiiecca oOyueHUst W pellieHus 3ajau 00y4yeHHsl UCTIONb3YIOTCS CIeAyIOIIe
MaTepHabl:
— MeToJuuecKWe Marepuasbl, OTpe/ie/siollyde TpoLeAypbl OIleHWBaHUS 3HAHWMN, YMeHHH,
HaBBIKOB U (WIM) OMbITa [AeSITebHOCTH, XapaKTepU3YIOL[UX 3Tarnbl (OpP-MUPOBAHUSI KOMIIETEHLIWH,
corsiacHo 11. 12 paboueii IporpaMmel.

4.1. OcHoBHas 1uTeparypa
1. Kpusokopa E.. [lenoBbie KOMMyHUKaIUU: yueOHOe rtocobue asist By30B / E. . KpuBokopa. -
M.: UH®PA-M, 2013. - 192 c. (Hamuuue B oubmoteke TYCYP - 15 3k3.)
2. Cagoxun A.Il. MexKynbTypHas KOMMYHUKalust: ydeOHoe mocobue assi By3oB / A. IL
CagoxvH. - M.: Anbda-M, 2013 ; M. : UH®PA-M, 2013. - 288 c. (Hamuuune B 6ubmioreke TYCYP - 119
9K3.)

4.2. lonoHUTe/IbHAA IUTepaTypa
1. CksoproB A.A. OTuka: yueOHUK 111 6akanaBpoB. — M.: FOpaiit, 2012. — 306 c. (Hamuuue B
oubmoreke TYCYP - 5 3k3.)
2. MW3wmaiinmoBa M.A. [lenoBoe obOijeHre: YuebHoe nmocobue. — M.: amkos u K, 2008. — 250 c.
(Hanmnuue B 6ubmuoteke TYCYP - 15 3k3.)
3. DTuKa [lefloBbIX OTHOIIeHuM: YueOHuk. ITox pex. bopucosa B.K. - M.: ®opywm, 2008. — 175 c.
(Hanmuuue B 6ubmuoteke TYCYP - 10 3k3.)
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4. [enoBoe oOujeHue. [enoBoii 3THKET: YueOHoe mocobue asisi By3oB /cocT.V.H.Ky3HeroB. —
M.: OHUTU-JAHA, 2008. — 432 c. (Hamuuue B 6ubmioteke TYCYP - 10 3k3.)

4.3. YueOHO-MeToANYeCKOe M0co0ue U MPOrpaMMHOe odecrieueHne
1. [lenoBble KOMMYyHUKalUu: MeToauuecKre yKasaHUsi K TPaKTUUECKHUM 3aHATUSIM U
camoCTosITe/IbHOM pabore Ajist ctyaeHToB HarpapieHusi 080200.62 MenemxkmvenT / EMenbsiHoBa E. A. -
2012. 18 c. [OnexTponHbIit pecypc] - Pexxum foctyma: http://edu.tusur.ru/publications/3331, cBoOOAHBIH.
2. [lenoBble KOMMyHHMKalliK: MeToquuecKrie peKOMeHZALMy K OpraHM3aldi CaMOCTOsITe/IbHOM
pabotbl ctymenToB / Jlupmak FO. M. - 2012. 105 c. [DnekrponHelii pecypc] - Pexxum poctyma:
http://edu.tusur.ru/publications/1193, cBoOO/HBIA.

4.4. ba3bl JaHHBIX, HH(POPMAIMOHHO CTIPABOYHbIE U MOUCKOBbIE€ CUCTEMBI
1. He tpebyercs
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