MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
KondumkTonorus B conuaibHo#i pabore

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
Hamnpaenenue rnoarotoBku (crierjuanbHOCTh): 39.03.02 ConmpanbHas pabdora
HaripaBnenHocts (po¢uns): ConuansHasa pabora

dopma obyueHUs: 3a04Has

dakysnbreT: 3UuB®, 3a0uHbIi U BeuepHUH (paKy/IbTeT

Kadenpa: ICP, Kadeapa ucropuu U confua/ibHOMH padoThl

Kypc: 4

Cemectp: 7, 8

YuebOHbI 11aH Habopa 2016 rozga

Pacripesenenue pabouyero BpeMeHH

Ne Bup! yueOHOM JesSTe/TbHOCTH 7 ceMecTp 8 cemecTp Bcero EayHuiib
1 |Jlekuuu 4 4 8 yacoB
[IpakTryeckue 3aHATHUS 6 4 10 4yacoB
3 | KoHTpo/Ib CaMOCTOSITeTbHOM pabOThI 6 6 YyacoB
(KypcoBo#i IpOeKT / KypcoBasi paboTa)
4 | Bcero ayIJUTOpHbIX 3aHSATUI 10 14 24 4yacoB
5 |3 HUX B UHTepaKTUBHOU (popme 4 4 yacoB
6 |CamocrosiTesibHast pabora 60 87 147 4yacoB
7 | Bcero (6e3 3K3aMeHa) 70 101 171 YyacoB
8 |IloaroroBka u cjjada 5K3aMeHa 9 9 YyacoB
9 | OO6mas TpyI0eMKOCTb 70 110 180 YyacoB
5.0 5.0 3.E

KoHTposbHBIe paboThl: 7 cemecTp - 2
OK3aMeH: 8 ceMeCTp
Kypcogasi pabora (mpoekr): 8 cemecTp
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Paccmorpena u o00peHa Ha 3aceaHuM Kadeaps
mporokon Ne 1 or «23» 1 2017 r

Tomck 2017
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JIUCT COIVIACOBAHMIA
Pabouasi miporpamMMa cocCTaB/ieHa C ydeToM TpeOoBaHUl efepaabHOr0 ToCyAapCTBEHHOTO
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(crretmanbHOCTH) 39.03.02 CormaneHasi pabora , yrBepxzaeHHoro 2016-01-12 rozma, paccMoTpeHa U

yTBep>K/JeHa Ha 3ace/jJaHiU Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
3aBKaenpoit CP kad. UCP I'puk H. A.

3aBepytomuii obecreunBarolei Kag.
ICP Tpuk H. A.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHHs [T0JrOTOBKH (CIeLjaabHOCTH).

Hekan 3uB® Ocuros U. B.
3aBe/lyIOLLUI BbITyCKarolei Kag.

nCp I'puk H. A.
OKCIIepThI:

CTaplUMi npernojasare/ib Kadeapa
NCP Papuenko O. E.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
dopmMUpOBaHKE Y CTYAEHTOB CIIOCOOHOCTH BBISB/ISTH, (HOPMY/IMPOBATh, pa3peliaTh MpobieMbl B
cdepe coraabHOM paboOTHI HA OCHOBE MPOBe/eHUs TIPUK/IAIHBIX UCCIe0BaHNM, B TOM UHC/Ie Orpoca U
MOHHTOPUHI'A, MCII0/Ib30BaTh I0/yueHHbIe pe3y/bTaThl U JaHHble CTaTUCTUUYECKOW OTUYeTHOCTH [ijis
NOBBIIIeHUs 3(EeKTHBHOCTH COLMA/TBEHOM paboThI.

1.2. 3agauM JUCIHUILIMHBI
— BpiABAATH CylHOCTh W (DOPMBI TIPOSIB/IEHUS] COLMA/JILHOTO KOH(IMKTa B COBPEMEHHbIX
YCJIOBUSIX 00I1[eCTBEHHOM U JIMYHOM >KH3HH;
— /JlaTb TIOHMMaHWe 3aKOHOMEpPHOCTed, O0CO0eHHOCTeli BO3HUKHOBEHMSI — COL[MA/IbHBIX
KOH(IMKTOB B POCCHUHCKOM 0011[eCTBe
—  CdopmupoBath Tipe/icTaBieHe 0 cBoeobpa3sye cTpaTeryii ¥ TAKTHK TIOBeJIeHHUs] B KOH(JIUKTE;
—  YCBOUWTb NPUHLMITEI TPO(UIAKTUKA U Ypery/irMpoBaHusl KOH(IMKTa.

2. Mecto aucuuninsabl B crpykrype OITOIT

HMucturuiiHa «KoHdukTonoruss B conuanbHoR pabore» (B1.B.0O/1.3) otHocuTcs K Osoky 1
(BapuaTvBHasi 4acCTh).

[TpeaiiecTBYOMMMY  AWCLUTUIMHAMY,  (DOPMHUDYIOIUMHM  HadajbHble 3HAHUSA, SIBJISIFOTCS
Cleiyroliye JUCHUIUTMHBL: MeHePKMeHT HeKOMMepueCKUx opraHu3auuii, CembeBesieHue, CoruanbHast
TepPOHTOJIOTHSI, YTpaB/ieHe B COLMaibHOM pabore.

[MocnenyOIUMHU  IUCLUIVIMHAMU SIBJISIFOTCS:  ['OCyZapCTBeHHble W MYHULIMTIA/IbHBIE CITY>KOBI,
3aHATOCTh HacesleHUs U ee peryJupoBaHue.

3. TpeboBaHusA K pe3y/JbTaTaM 0CBOEHHS JUCLUII/THHBI

[Mporjecc u3yueHus: AUCLIMILIMHBI HarpaB/ieH Ha ()opMUpOBaHKe C/IeAYIOLUX KOMIIeTeHI[UH]:

— TIK-13 crocoOHOCTRIO BBIABIAATH, (HOPMY/IMPOBaTh, pa3peliaTh MpodsemMbl B cdepe
col[Ma/ibHOW paboThl Ha OCHOBE TIPOBe/eHUs TIPUK/IAJHBIX HCC/IeI0BaHUM, B TOM YHC/Ie Ompoca u
MOHUTOPWHIA, WCTO/Ib30BaTh TIOyueHHbIe pe3y/bTaThl W JIaHHble CTaTUCTAYECKOW OTYETHOCTH [I/ist
ToBbIITIeHHUs 3(hPeKTUBHOCTH COLIMATLHOM pabOoTHhI;

B pesynbraTte u3yueHUsl JUCLUTUIMHBI CTYAEHT J0/DKeH:

— 3Harb [IpUHIMNOBI W TEXHOJOTUS TpeJOTBpAallleHUs] U yperyJdpoBaHUs KOH(JIMKTOB B
obslacTi COIMabHON PabOoThI; MeTO/bl MPUKIAZHBIX WCCIEN0BAaHWM, CTaTUCTHUKU [Jis TIOBBIIIEHUSI ee
3¢hHeKTUBHOCTH.

— yMmetb [IpuMeHSTb MOfeNH pellleHHsT KOHQIMKTOB B cdepe COI[Ma/TBbHOTO O00CTy>KMBaHUS,
pa3BUTHS COL[MANTBLHOTO MapTHepCcTBa; [IpoBOAUTL MOHUTOPUHT KOH(IMKTHOCTU JIOKATBHBIX COLIMYMOB U
COLMabHOM HarpsbKeHHOCTH B HUX; PopMynupoBaTh M paspellaTh KOH(IMKTBI C YUeTOM CTaTUCTUKH,
OTpoca, MOHUTOPUHTa.

— BJaJeTb MeTOAWKON W TeXHUKOW IMMUPUUECKUX MCC/IeJOBaHUHN COLMA/bHBIX KOH(IUKTOB
pa3HbIX TUTOB; OOIUMH TIpaBUIaMH U TEXHOJIOTHEH MAarHOCTUKU KOH(M/IMKTOB; OCHOBHBIMH TTPHE€MaMHU
Y MeToZlaMU BbisiB/ieHus1, [IpeaynpexxieHus U paspellieHusi, KOH(IMKTOB B TpoLjecce NpodeccroHanbHON
JesiTeIbHOCTH.

4. O0beM AMCLUIIIMHBI M BUABI YUe0HO# padoThI
OOmasi TPyAOeMKOCTb JUCLUIUTMHBI cocTapssieT 5.0 3aueTHbIX eAWHHLIBI M TIpe/iCTaBjeHa B
tabmne 4.1.
Tabsura 4.1 — TpyaoeMKOCThb AUCIUITAHBI

Bujibl yueOHO# /1esITeTbHOCTH Bcero uacos CemecTpel
7 cemecCTp 8 cemectp
AynuTopHble 3aHATHSA (BCETO) 24 10 14
Jlexuuu 8 4
ITpakTrueckure 3aHATHS 10
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KoHTposb camocTosiTesTbHOM paboThI (KypCOBO
MPOeKT / KypcoBasi pabora)

M3 HUX B MHTepaKTHUBHOU (popme

CamocrosiTenbHasi pabota (Bcero)

147

60

87

[TpopaboTKa eKLMOHHOTO MaTepuana

37

36

CaMocTosiTenlbHOe U3yueHue TeM (BOTIPOCOB)
TeopeTUUeCKOM 4aCTH Kypca

38

38

IToAroToBKa K NpakTU4eCKUM 3aHATHUSM,
ceMuHapam

61

10

51

BrIrosiHeHre KOHTPOIBbHBIX PaboT

11

11

Bcero (6e3 3k3ameHa)

171

70

101

HO,E[I‘OTOBK& M Cld4d 3K3dM€Hda

9

OO111as1 TPYJ0EMKOCTh U

180

70

110

3aueTHble EAMHUILIBI

5.0

5.0

5. CopepxaHue AUCIUILIAHBI

5.1. Pa3jensl JUCHUILIHHLI H BU/bI 3aHATHH

Pa3ziesnbl AUCIUTIMHBI ¥ BU/TBI 3aHSITHI TIpUBEZeHbI B Tabwviie 5.1.

Tabnuiia 5.1 — Pa3genbl AUCHUTIIMHBI M BU/IBI 3aHATHH

Ha3BaHus pa3/iesioB JUCLUATIIAHBI

Jlekumu

IIpakTrueckue 3aHATUS

CamocTosiTenibHast paboTa

Kypcogasi pabota

Bcero uacos
(6e3 sk3ameHa)

dopMUpyembie
KOMITeTeHI M1

1 CraHoB/eHUs KOH(IUKTOIOTUU KaK 1
HayKu. MeTtozbl “cciiejoBaHUs
KOH(/TMKTOB.

[y
a1

17

IIK-13

2 CTpyKTypa, (OyHKIIMU U TUIIOJIOTUS 1
KOH(MUKTOB. JleTepMUHAaLIMA U JUHAMUKA
KOH(/TMKTOB U X 0COOEHHOCTD B
COLMabHOM pabore.

27

29

I1K-13

3 Mojienu KOH(PJIUKTHOTO 2
B3aMMO/IeNCTBYSI. BHYTPUIMUHOCTHBIE,
MEX/TUUHOCTHBIE U MEXKTPYTITIOBbIe
KOH(TUKTBI.

18

24

IIK-13

Nroro 3a cemecTp 4

60

70

4 TIpou3BO[CTBEHHO-TPY/0OBbIe 1
KOH(UKTBIL. CeMeliHble KOH(JIMKTHI.

40

5 INpakTuKa paspelieHust KOHGIMKTOB B 2
corpanbHOM paboTe. KoHCTPyKTHBHBIE

40

42

IIK-13

43

IIK-13
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CTpaTervuy U TaKTUKU pa3peLleHust
KOH(IUKTHBIX CATYaLU.
6 ITocpegHMYECTBO CrieLyaaIrMcTa 1 2 7 10 |IIK-13
COLIMa/IbHOM paboThI B pa3pelieHnn
KoH(mKTa.IleperoBopsl Kak crioco6
paspeliieHus1 KOHQJIMKTOB B COLIMA/IbHOM
pabore.
WToro 3a cemecTp 4 4 87 6 101
Utoro 10 147 6 171
5.2. CoaeprkaHue pa3/e/ioB AUCHUIUTAHBI (M0 JIeKIUAM)
Cogep>kaHuve pasziesioB AUCLMIUIMH (T10 JIeKIUSIM) TIpYBe/ieHo B Tabnuie 5.2.
Tabmuiia 5.2 - Cozmep>XaHue pa3ziesioB AUCLUTUIMH (T10 JIEKI[HSIM)
v L 5
B hH <
g Sz
CopeprkaHue pasziesioB JUCLIUIIIMHBI 110 = > o
Ha3Banus pa3zesnos AP pasi et z = o &
JIEKLIUAM g g g
S8 g =
2 o' 9
= S
7 ceMecTp
1 CraHoBnieHUst KOH(IMKTOOTUM KaK | VIcTopuueckue yCI0BUsl BOSHUKHOBEHUS 1 ITIK-13

HayKu. MeTo/ibl MCCIel0BaHus
KOH(/TUKTOB.

KOH(IMKTO—JIOTUH. DBOJIOLIUS
KOH(MKTO/IOTMUeCKUX B3IJISIZIOB B
rcropuu (puiocodCKo-CoLMONI0rndeCcKou
MbIC/TA. OCO—0EHHOCTH Pa3BUTHS
BO33peHUl Ha KOH(IUKT B ]peB—HUe
BpeMmeHa: Kondyumii, ['epaknut, I1natoH,
Hemokput, Apuctorens, ['eponor,
ONUKYyp; cpefHUe BeKa: A. ABI'YCTUH, O.
Potrepaamckuii, @. AKBUHCKUI; 310Xy
Bospoxpenus: H. Ky3sanckuii, H.
Makuasei. HoBoe Bpems U 310Xy
[Mpoceerienus: ®. bakon, T. T'ob6c, XK.-
K. Pycco, A. CMmut. Bo3—3peHus Ha
NpUpoAy KOH(IMKTA B TIEePBOii 10JIOBUHE
XIX Beka: U. Kanr, I'. T'erenis, ®eliepbax.
TeopeTnueckue U coLanbHO-
HCTOpHYeCKHe TIPeJII0ChUIKH
BO3HUKHOBEHUSI KOHPJTUKTOIOTHUU BO
BTOpOI MosioBrHe XIX 1 B XX Beke.
®unocodcKo-CcorHonIoru—yeckast
TpaJiuLIYs M3yueHus: KOHPIUKTOB: U.
Hapsun, T. Mansryc, I. CnieHcep, V.
Camnep. Corpionorusi KOHQUIMKTa:
KOH(QUIMKTHasi MoJiesTb obrectsa I
3umMmersi; KOHLIeNLUsi TO3UTUBHO-
¢byHKIMOHAMBHOTO KOH(pMKTa JI.
Ko3epa; KoH(MKTHasE MoZiesib 0011[eCTBa
P. Na—pengopda. [Tcuxonoruyeckas
TPaJvLIMs U3yueHusi KOH(IUKTOB. 3.
@petif: KOHGMUKT KaK TIOCTOSTHHbIH
3/IeMeHT [yll1eB—HOM >XU3HU uesoBeka. K.
XopHu: «Haim BHyTpeHHHe
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KOHGIUKTBI». O. DPUKCOH: HOBBIM B3IVIsA]
Ha KOHQUKT. CUTYyaL[MOHHbIe TIOAXO0/bI:
vccreoBaHe KOH(IMKTa KaK peakLuu
Ha BHellHIOw cutyauuto (k. Jonnapa,
JI. Ay6, H. Musnnep, A. Bargypa u ap.).
TpaHCaKTHBIV aHa/M3 TIOBe/leHYeCKIX
koHbMMKTOB 3. bepH. MccnenoBanus M.
[Hotiya: koHMMUKT Kak (hopma OTBeTa Ha
KOHKYpeHTHy!0 cutyauuto. M. [lepud:
CUTYaI[UOHHBIM MOX0/ B U3yUe—HUU
MeXXTPYIINOBBIX KOH(MIUKTOB.
KorHuTuBHCTCKHE TIOA—XO0/bI: KOH(PIUKT
KaK KOrHUTHBHbIN (heHOMeH (K. JIeBuH).
[TonuTosioruueckrie acreKThbl U3yueHUst
KOH(JTUKTa: TEOPUU MOMUTHYECKUX
cTpykTyp (rpynn) (B. ITapeto, I. Mocka,
JK. Copenb, ®@. OrnrieHretimMep); Teopuu
TOJTUTUYECKOUN cTabuIbHOCTH (K.
bnonpen, 1. Ucton, C. JTuncert, [.
CaH/iepcom); STHOTIONUTHYECKHEe TeOpUr
(M. T'enmuiep, T. Hetipn, k. PoTmmnbn).
N3yueHne KOH(IMKTOB B OTeueCTBEHHOM
Hayke. [IpeiMeT KOH(IMKTO/IOTHU.
3aziauu ¥ MeTo/ibl KOH(IUKTOIOT UK.
TeopeTHKO-MeTO0/10TMYeCKHe OCHOBBI
koH(vkTooruu. CoBpeMeHHbIe
1po6/1eMbl pa3BUTHST KOH(TUKTOIOTHH.
KoH(MKTBI B UCTOPUU U TeOpUH
coluaabHOM paboThl. KoHbmuKTomorus
Kak HayKa, pa3BUBaloLLasi IOHSATUIHbIE
pPaMKH 00I11eCTBEHHOTO CO3HAHUS [IJIsI
JTUAarHOCTHUKY KOH(IMKTOB U BbIPAOOTKU
COOTBETCTBYIOL[UX METO/IOB UX
nipeoposenus. [IpuHLUIIBI
KOH(IMKTOIOTUU. 3aauut
KoH(vKTooruu. Metofonoruyeckue
TIPUHLIUIIBI UCCJIeI0BaHUST KOH(MIUKTOB.
[Tporpamma KOH(IMKTOIOTMYeCKOTOo
vccre0BaHus. DKCIIepuMeHTa/lbHbIe
HccrieloBaHusl KOH(IMKTA B
nabopaTOpPHBIX YC/IOBUSIX: UTPOBBIE
nipoLie/lyphbl ¥ CO37laHre KOH(JTUKTA.
OKCIepUMeHThI C IPOBOLMPOBaHUEM
KOH(/IMKTOB B €CTECTBEHHBIX YCIOBUSIX.
N3yuenue cnermduueckux hopm
COL[Ma/IbHOTO B3aMMO/IeCTBUS KaK
Mozesneli KOHGIMKTa. MeTo/ibl
WCC/Ie/I0OBaHUsL: SKCTIEPUMEHT,
WccrejoBaHKe JJOKYMEHTOB, OMPOChHI,
HaOsro/ieHe, HEKOTOpbIe 0000ITeHNsT

HToro

2 CTpyKTypa, (yHKLIMU U TUIIOJIOTUS
KOH(MUKTOB. [leTepMUHaLUA U

B3anM03aBUCUMOCTb CTPYKTYPbI U
¢byHKUMY B KOH~(uuKTe. CTPyKTypa Kak

[1K-13
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[MHAMKKA KOH(IUKTOB U UX
0Cc0o0eHHOCTh B COLMAIbLHOM pabore.

COBOKYITHOCTb OCHOBHBIX 3/1e"MEHTOB
KOH(M/MMKTa: CyOBeKTOB KOH(JIUKTa
(oTIrIOHEHTOB), MpeiMeTa, 00beKTa
MIPOTUBOOOPCTBA, MpoIjecca KOH(IMKTa
(meiicTBUe, MOBe/leHUe, CPE/ICTBA U
MeTO/Ibl), 110/t KOH(JTUKTA, KOH(MIUKTHON
cutyauyu. OCHOBHbIE CyObeKThI
koH(®mkTa. OObEKTHBHBIE
XapaKTepUCTHUKU CyOBEKTOB
KOH(JIMKTHOTO B3aUMOJIeUCTBUS: POJib,
paHr, CTaTyc, NoTeHMan (cuna, 3HaHue,
6orarctBo). CyObeKTUBHBIE
XapaKTePUCTHUKH: 00pa3 KOHPIUKTHOM
CUTYyal¥, MOTUBbI KOH(DIUKTYIOL[UX
CTOPOH, UHTepeChl, MO3ULUU
KOH(IUKTYIOIKX cTOpoH. KocBeHHbIe
y4aCTHUKH KOH(IMKTA (10 CTpeKaTe/b,
TIPOBOKATOP, NMOCPEeJHUK, MeIUaTop,
Cy[IbW, OPraHM3aTop, >KepTBa KOH(JIMKTA,
rpymnmna nojepku). OCHOBHOe
cofiep>kaHue rpeiMeTa KOH(IUKTa:
9KOHOMHUECKHE U COIMa/bHbIe O/1ara,
MaTepuasbHble U [yXOBHbIE LIeHHOCTH,
MOJTUTUUECKHE PEeXXUMBbI, Pe/TUTHO3HbIe
BepOBaHWs, TIpaBa v CBOOO/IbI, U/ieasbl,
TpaguLus U T.0. PeanbHbIi U MHUMBIN
rpeMeThbl KOHQIIMKTa. [JuHaMuyecKre
XapaKTePUCTUKU KOH(IUKTA.
[TocTynaTenbHbIN MpoLIeCC pa3BUTHS
KOH(/TMKTA: KaueCTBeHHOe U3MeHeHue
CyOBEKTOB ¥ OCHOBBI KOH(TMKTa,
yC/Io)KHeHue GopM poTHBOOOPCTRA,
HapacTaHWe UHTEeHCUBHOCTH,
paciiipeHue 1oJisi KOH(PIKTa U
MacIITabHOCTH O0pPLOBL. DTaITbI
KoH(uKTa. KoHbMMKTHAs cUTyalys Win
MOTeHLMabHbIA KOH(IUKT KaK yC/IOBUE
paxkuranusi KOHQIUKT. OcoOeHHOCTH
BOCIIPUSITUS KOHQJIMKTHOM CUTYaLIUH.
CoruanbHast Hanps>KeHHOCTb., CUTHaTbI
KOHGMMKTA: AUCKOM(OPT, HEMOHUMaHMUe,
HanpspkeHue U kpusuc (X. Koprenuyc,
[1I. Petip). [ToHATHE «UHLUAEHT» KaK
KOH(DJTMKTHBIN 3MM30/], 3aBsi3Ka
KOH(JIMKTa, CUTyaLlysl B3aUMOZENCTBYS, B
KOTOPO# MPOUCXOUT CTONKHOBEHUE
VHTEepPeCOB WU Lie/iell y4aCTHHKOB.

HToro

3 Mogeny KOHDIMKTHOTO
B3aMMO/IeiCTBUS.
BHYTpU/INUHOCTHEBIE,
MEXX/IMYHOCTHBIE Y MeXXTPYIIIIOBbIe
KOH(/TUKTBI.

Crpareruu nose/ieH!s B KoHvKTe K.
Tomaca u P. KunmeHHa: yKiioHeHue,
niprcriocobseHre, KOHPPOHTALS,
COTPYAHUYeCTBO, KomripoMucc. Mogesnb
JIBOMHOM 3aMHTEepeCOBaHHOCTH ([Ix.

ITIK-13
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Pybunowm, [I. Ipyiit, Kum Xe CyHr).
Ykionenue (yxog, usberanue,
WrHOPHUPOBaHKe) MaCCUBHOE
HEeCOTPYJHUUECTBO, XapaKTepu3ytolleecs
OTCYTCTBHEM CTPeMJIeHHs KaK TIOUTH
HaBCTpeUy OMIMOHEHTY, TaK U 3allUIaTh
coOCTBEHHBIE UHTEPECHI.
[MTpucniocobnenue (ycTynka,
KoJiTabopar[oHn3m) (hopma racCMBHOTO
COTPYAHUYECTBa, OT/IMYAKoLeecs
CKJIOHHOCTBIO CMSITYUTH KOHGQJIUKTHOE
B3aUMO/IEMCTBHE, COXPAHUTb TAPMOHUIO
CYIIIeCTBYHOI[UX OTHOLIEHUH

10— CPeJICTBOM COIJIaCusi C PYTroi
CTOpPOHOM, JoBeputo eil. KoH(ppoHTars
(conmepHUUECTBO, KOHKYPEHILIVS,
COpeBHOBaHMe, TI0/IaB/IeHNe,
JIOMUHMPOBAHHE) aKTUBHOE U
CaMOCTOsITe/TbHOE TIOBeZIeHHe,
HarpaB/ieHHOe Ha y/J0BlIeTBOpeHHe
COOCTBEHHBIX UHTEPeCOB 0Oe3 yueta
WHTEepPEeCoB JIPyroil CTOPOHEI, a TO U B
yiep6 nM. KomrnpomuccHasi ctpatervst
XapakTepu3yeTcst 0aJlaHCOM UHTEepPeCOB
KOH(MIMKTYIOLIUX CTOPOH Ha CpeiHeM
ypoBHe. COTpyJHUUECTBO HalleJieHO Ha
MaKCUMasbHYIO pean3ariyio
yuaCTHUKaMHU KOH(JTUKTa COOCTBEHHBIX
UHTepecoB. TaKTUKH KOHPIUKTHOTO
B3aUMO/IEMCTBUSI. MATKUE UM JIETKHe
TaKTUKH (000/IbIIAIOIIe TAKTUKH WU
TaKTHKa JIpy’KeJitoousi (J1ecThb, eAMHCTBO
MHEHUM, caMoripe3eHTalus); TaKTHKa
CKPBITBIX YKOPOB; TaKTHKa C/IENOK,
B3aMMHBIN 00MeH 61aramu, 00elaHUsIMH,
YCTYTIKaMH, U3BUHEHUSIMH.

JInuHOCTHBIe KOHUIUKTBI. KoHIeniuu
MexaHM3Ma BO3"HUKHOBEHUSI
BHYTPUJIMYHOCTHOTO KOH(JTUKTA:
MCUX0IMHAMUUEeCKHe WU
TICUX0aHa/UTUYeCcKue
(uHTpancuxyv—4veckKre) KoHLenuu (3.
Opeiiga, K.I. FOnra; A. Aanepa; 3.
®pomma; K. Xopau); CutyariioHHbIe
noaxozwl (. Ckunep, H. Musnep, [Ix.
Honnapz.); ryMaHUCTHAYECKUM TOAXO[,

( K. Pogxepc, A. Macnoy, K. JleBuH, B.
®paHK/1); KOTHUTUBACTCKU KOHLIENLIUU
(JI. ®ecTuHrep); UHTepaKIMOHUCTCKHE
koHLenuu (A. Tonguep, P. Accamkonn).
Crnetn¢rika BHyTPUIMUYHOCTHOTO
koH(nukra (E. Jonuenko u T. TutapeHko
). [Tokasareny BHyTPUIMUYHOCTHOTO
koH(nvkra o A.f. Aunynosy u A.U.

CornacoeaHa Ha noptane N2 14990



[MIununosy. Turnonorus TMYHOCTHOTO
KOH()JTMKTAa: MOTHUBAL[MOHHBIN KOH(MIUKT
(3. ®peiia, K. Xophu, K. JleBun);
HpaBCTBeHHbIN KOH(PMUKT (Bacustok, A.
CrniuBakoBcKasi, B. ®@paHki); KOHPIUKT
HepeaJlv30BaHHOIO JKeJlaHUsl WIN
KOMIL/IeKCa HeloIHOLIeHHOCTH
(KpatoxBun, CBsifjoill, XapuTOHOB);
poJIeBOM KOH(WIMKT, a/lanTaliOHHBIN
KOH(JTUKT; KOH(DIUKT Hea/leKBaTHOU
CaMOOL|eHKHU.

HToro

Wtoro 3a cemecTp

8 cemecTtp

4 TIpou3BOJCTBEHHO-TPYZOBbIe
KOHGMMKTBI. CemeliHble KOHMIUKTHI.

[ToHsiTHE TTPOU3BOJCTBEHHOTO
KOH(KTa. KOHGMUKTBI «pYKOBOAUTETb-
TIOZ[UMHEHHBI» . [IpUUUHBI
OpraHu3al[MOHHBIX KOH(MTUKTOB.
[Tpou3BozCcTBeHHbIE KOHGIHUKTHI.
KoHbmuKTel Mex1y paboTHUKaMH.
Me>XrpyTinoBbie TIPOM3BO/ICTBEHHEIE
KOH(UKTBL. KOHQIUKT Mexay
TPOKM3BO/CTBEHHLIMU T'PYTITIaMU U
aZMUHUCTpaLueil. TpyoBble KOH(JIUKTHI
B opraHusaiuu. UHauBuayanbHbie U
KOJIEKTUBHBIE TPY/[0Bble KOH(IUKTHI.
CTub pyKOBOAUTEISI U
TIPOU3BO/ICTBEHHBIN KOH(MTUKT.
[MpenynpexaeHve v npoduIakTUKa
KOH(M/MKTOB MeX/ly PYKOBOJUTE/IEM U
nofurHeHHbIM. Cy)xeOHast 1
MEXX/TUUHOCTHAS ITHKA.

HToro

ITIK-13

5 [pakTuKa pa3peliieHrst KOHQIUKTOB
B COLMA/ILHOM paboTe.
KoHCTpyKTHBHBIE CTpaTeruu u
TaKTHMKU pa3pelleHusi KOHQIUKTHBIX
CUTyaLu.

MeTozb! IICUX0KOPPeKLIMU
KOH(MKTHOTO TIOBe/IeHUsI.
[TpenymnpexaeHue KOHMOIUKTOB Kak
JlesiTe/TbHOCTh, Ha-TIpaB/ieHHast Ha
ripe/joTBpallieHe ero BOSHUKHOBEHUS U
ocsiabieHust ero pa3pyIuTeIbHOTO
B/IUSTHUSI, KaK aKTUBHOE BMeIllaTe/IbCTBO B
peasibHBIH Mpoliecc 0011[eCTBEHHBIX
oTHoieHui. CTparerus rpej0TBpalleHus
KOH(/IMKTOB: COBOKYITHOCTh 3TarioB U
MeTO/IOB yTIpaBJieHus MPOLieCcCoM
MIPOTUBOPEUMBLIX B3aHMOOTHOILIEHUIM
cyOBekToB. UacTHU—HOE U TIOJTHOE
TipeZioTBpallieHre KOHQJIMKTOB, paHHee
nipeiyrpex/ieHre 1 yrpexkatoriee
paspeiuenue. [IporHosupoBaHue
KOH(JTMKTOB KaK Mpe/iCTaB/ieHue 0
Oyaymyx KOH(PIMKTax

ITIK-13

CornacoeaHa Ha noptane N2 14990
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Ntoro 2
6 ITocpenHMUeCTBO CcrieLaavMcTa JrarHocTuka COCTOSIHUS, aHa/Iu3, 1 [1K-13
CoL[Ma/IbHOM PabOThI B pa3pellieHud | CUCTe—MaTu3alust «00JIeBbIX TOUeK»
KoHuKTa. IleperoBopsl Kak crioco6 | Tpo061eMbl ¥ CIOKUBLIMX CS TTO3ULIUH.
paspeliieHusi KOHQJIUKTOB B TeHAeHLMN KOHCTPYKTUBHBIX CTPaTerui,
COLMabHOM paborTe. pa3HooOpa3ue TaKTUK pa3perieHust
KOHGIMKTHBIX CUTYaLUi U
TIpe/lyTIpesK/ieHre OTPULaTeTbHBIX
rocyieq~CTBUN KOHMIMKTOB. Criabble U
CUJTbHBIE CTOPOHBI B [0 CTHKEHUU
KOHCTPYKTUBHOTO pellieHUsI KOH(TMKTOB.
AyKIMOH TeXHOJIOTHIA pa3peleHust u
TIpeAyTIPeXKIeHUsT OTPULaTeTbHbIX
MOC/Ie/ICTBUI KOH(IUKTOB.
Ntoro 1
Wroro 3a cemectp 4
Ntoro 8

5.3. Pa3gensl AMCHUIUIMHBI M MEX/UCIMII/IMHAPHBIE CBSI3M C 00ecneynBarIUMH (PeAbIAYIMMHA)

4 ob0ecreunBaeMbIMH (MOC/IeYIOIAMH) JUCHHUIUTHHAMHA

Pa3zesnbl JUCLIMTITMHBI U MEXXAUCLIUTUIMHAPHBIE CBSI3U C 00eCreunBaromuMu (MpeabIyLIUMU) 1

obecrieuriBaeMbIMU (TTOC/IEIYFOIIMMU) JUCLIUTTMHAMHU TIPe/ICTaB/IeHbI B Tabuile 5.3.

Tabnuiia 5.3 - Pa3gens! AUCLUMTIIMHBI M MEXKUCIMIUIMHAPHBIE CBSI3U

HavMeHoOBaHMe qYCLUTIIMH

Ne pa3zesioB JaHHOMW AUCIUITAHBI, [7isT KOTOPBIX HE00X0IUMO
r3yueHre 00eCTeuMBaOIUX U 00eCIIeurBaeMbIX JUCLIATUIH

1 2 3 4 5 6
[IpeaiecTByroLe JUCLUATIIMHBI
1 MeHe)KMeHT HeKOMMepye CKUX N N
OpraHu3aLmn
2 CeMbeBefieHHE + +
3 CowumasbHas repoOHTO/IOIUs +
4 YripaByieHue B COLIMAILHOM paboTe + +
[Tocnepyrome AUCLUTIVHGI

1 I'ocypapcTBeHHbIe ¥ MYHULIUIIA/IbHbIE + +
CITY>KObI
2 3aHATOCTb Hace/leHus U ee + +
pery/ivpoBaHye

5.4. CooTBeTCTBHE KOMIIeTeHIUH, ()OPMUPYeMBbIX NP U3yYeHUH AUCIHUIUIUHBI, U BU/I0B 3aHATHI
CooTBeTCTBME KOMIETeHLMH, (POPMUPYeMbIX NPU W3yUeHUW [UCLIMIUIMHBL, U BUJOB 3aHATUN

nipe/icTaB/ieHo B Tabsurie 5.4

Tabmuma 5.4 — CooTBeTCTBHE KOMITETEHLMH W BWJIOB 3aHSATHM, (QOPMHUPYeMbIX TpPH HW3yueHUU

JACLIUTITUHBI

Buppl 3aHATHI

CDOPMBI KOHTPOJIA

CornacosaHa Ha noprtane N2 14990

11



~~
[+]
H
o
ts)
f3+]
="
=N
Qg
o]
o
o
S
&
~
H
%
<5}
=
: - :
g
= 3 ‘g
o = o e
= 2y O 5
: = Y 5 :
GP-" = & —~ =
@ = U — 5
= v 5] 0 |
= = = E &=
3 = S =
7 g @ 3
x4
el = :
gl
= o T
T O
aa)
=
[<F]
=
=
o
H
(@}
o
=
[+]
@]
qa)
=
o
="
=
5
»
[TK-13 + + + + KoHTposnbHas paboTa,

JomariHee 3amanue,
Dk3aMeH, KoHcrekT
camonoAroToBky, IIposepka
KOHTPOJIbHBIX PaboT,
CobecenoBanne, Orpoc Ha
3aHATHSIX, 3alIuTa
KYPCOBBIX TIPOEKTOB (paboT
), OTueT 1o KypcoBou
pabore,
IuddepeHLiipoBaHHbII
3aueT

6. IHTepaKkTUBHBIE MeTOABI M (OPMBI OpPraHU3aIUu 00yYeHHs
TexHONMOTMM MHTEPaKTUBHOrO OOyueHMs MpU pasHbIX (opMax 3aHATHM B uyacax TNPHUBEJEHbI B

tabmuie 6.1
Tabmuiia 6.1 — TeXHONMOTMM MHTEPAKTUBHOTO 00yUueHHs MPH pa3HbIX (popMax 3aHSITHH B yacax
VHTepakTyBHbBIE
MeTtonbl TpakTUyecKue Bcero
3aHATUSA
7 ceMecCTp
Wroro 3a cemectp: 0 0
8 cemectp
Mos3roBoii lwtypm 2 2
PelieHne cuTyaliMOHHBIX 3a/a4 2 2

CornacosaHa Ha noprtane N2 14990
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Nroro 3a cemectp:

Htoro

He mipegycmorpeno PYII

7. JIabopaTopHbie paboThI

8. IlpakTHyeckue 3aHATHUA (CEMUHAPBHI)
HanmMeHoBaHMe MpaKTHUeCKUX 3aHATHH (CeMHUHApOB) MpUBeeHo B Tabsuiie 8.1.
Tabsuia 8. 1 — HauMeHoBaHMe MpaKTHYeCKUX 3aHSITUN (CeMUHApPOB)

Haspanwst paszenos

HaumeHoBaHue TIpaKTUUeCKUX 3aHATUHN
(cemuHapoB)

TpyzoeMKOCTb,

q

dopmupyemblie
KOMITeTeHLIUU

7 ceMecTp

1 CraHoBneHUs1 KOHGIUKTO/IOTHUN KaK
Hayku. MeTtozbl ucciefoBaHus
KOH(/TMKTOB.

VcTopryeckue ycioBUsi BOSHUKHOBEHUS
KOH(MIUKTOIOTUU. IBOJTFOLUS
KOH(/IMKTO/IOTMUeCKUX B3IJISIZIOB B
VICTOPUM (PUI0CO(PCKO-COLMOIOTHYECKON
Mblicu.IIporpamma
KOH(QWIMKTOJIOTMYeCKOT0 UCC/Ie/l0BaHUsL.
OKCriepuMeHTasbHble NCCIe0BaHNs
KOH(JIMKTa B TaDOPaTOPHBIX YC/IOBUSIX:
WTPOBBIE NPOL{elyPhI U CO3JaHHe
KOH(/IMKTA. .

(SN

HToro

ITIK-13

2 CTpyKTypa, QyHKLIMU U TUTIONOTUS
KOH(MMKTOB. [leTepMUHaLUS U
JIMHaMMKa KOH(MIMKTOB U UX
0Cc0o0eHHOCTh B COLMAIbLHOM pabore.

OOBeKTUBHBIE XapaKTePUCTHUKU
CyObeKTOB KOH(IMKTHOTO
B3aUMO/IEMCTBUS: POJIb, PaHT, CTaTyC,
roteHIasn (Cuia, 3HaHue, 6OraTcTBo).
CyObeKTHBHBIE XapaKTepHUCTHKU: 06pa3
KOH(JIMKTHOW CUTYaliy, MOTHUBBI
KOH(MIUKTYIOIUX CTOPOH, UHTEepeChHl,
TIO3UL[A KOH(JTKTYIOLIX
cTopoH.JTarnbl KoHMMKTa. KoHbMMKTHas
CUTYaLWsl W TTOTeHIMaTbHBINA KOHGIUKT
Kak yCJIOBUe Pa3KUraHusi KOH(IUKT.
OcobeHHOCTH BOCTIPUSTHSL KOH(DIUKTHOM
CUTyauuu.DcKaalus KOH(IMKTa
Mporpeccupytoliee BO BpeMeHU Pa3BUTHe
KOH(KTa, 060CTpeHre
npoTUBOOOpPCTBA. 3aTyXaHue KOH(IMKTA:
Tiepexo/i U3 OTKPBITOTO COCTOSIHUS B
naTeHTHOe. 3aBepllieHre KOH(IMKTa:
yracaHue wiv npeoOpa3oBaHue
KoH(uKTa. LleHa KOH(IMKTA U BbIX0OZa
13 Hero.

Ntoro

ITK-13

3 Mopgeny KOHDIMKTHOTO
B3aUMO/IeCTBUSI.
BHYTpUIUUHOCTHEIE,

Crpareruu nose/ieH!s B KOHGIvKTe K.
Tomaca u P. KunimeHa: KOMITIpOMUCC.
Mogenb IBOWHOM 3aHTepeCOBaHHOCTU

ITIK-13

CornacoeaHa Ha noptane N2 14990
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MEeKJINYHOCTHBIE U MeKTPYTIIOBbIE
KOH(/TUKTHI.

(Ix. Pyounowm, /1. IMpyiit, Kum Xe CyHr).
Ykionenue (yxog, usberanue,
WrHOPHUPOBaHKe) MaCCUBHOE
HecoTpygHUUecTBO. [IpucrocobneHue
(ycTynka, kKomaboparuonnsm) popma
MacCUBHOTO

cotpyzHuyecTBa. KoHppoHTams
(comepHUUECTBO, KOHKYPEHIUS,
COpeBHOBaHUe, T0/|aBJIeHNE,
JIOMUHHPOBaHue).JINYHOCTHEIe
KOH(uKThI. KoHLIenuu mexaHmusma
BO3HHWKHOBEHUSI BHY TPU/TMUHOCTHOTO
KOH(/IMKTA: TICUXOAUHAMUUEeCKUe WU
MCUX0aHA/IUTUYeCK1e
(uHTparcuxuyeckue) KoHLenuu (3.
®peiiga, K.I. FOnra; A. Aanepa; 3.
®pomma; K. XopHu..

HToro

Wtoro 3a cemecTp

8 cemecTp

4 TIpou3BOJCTBEHHO-TPYZOBbIE
KOHGMMKTBL. CemeliHble KOHMIUKTHI.

[TpuurHbEI ceMelHbBIX KOH(IUKTOB.
KoHGbMMKTEI MeX/y pOAUTEISIMA 1
netbMu. [IpoGsiemMa ynpaBieHuUs
XapaKTepoM B ceMeWHbIX KOH(IUKTaX.
MeTo/ibl KOppeKLUU ceMeHHbIX
KOH(JTUKTOB B COIfHa/IbHOM pabote. Posb
CrielMarMcTa B pa3peiieHnn ceMeiHbIX
KOH(/TUKTOB.

HToro

ITIK-13

5 [NpakTuKa pa3peliieHrst KOHQIUKTOB
B COLMA/ILHOM paborTe.
KoHCTpyKTHBHBIE CTpaTeruu u
TaKTHMKU pa3pelleHusi KOHQIUKTHBIX
CUTyaLu.

YacThu—HOe U MOJIHOe TpeJoTBpallieHre
KOH(/IMKTOB, pPaHHee TpeJyTipeXeHre 1
yrpexxjatoliiee paspelieHue.
ITporHo3upoBaHye KOHGIMKTOB Kak
Tnipe/icTaB/ieHre 0 OyAyImyX KOHPIMKTax ¢
oripe/ie/ieHHON BEepOSITHOCTBIO yKa3aHUs
MecTa U BpeMeHU UX BO3HWKHOBEHUSI.
O60CHOBaHHOCTh U I0OCTOBEPHOCTh KaK
HayuHasi ¥ NIpaKTHYecKasi LIeHHOCThb
niporHo3a. OCHOBHbIE METO/IbI
MIPOTHO3UPOBAHUS: SKCTPAITO/ALUS
Hay4yHOU CUTYyal[uM Ha Oyzylijee
COCTOSIHUE CHCTEeMbI; MO/|e/IMPOBaHHe
BO3MOKHOW KOH(JIMKTHOW CHUTYaL1y;
CTaTUUeCKUM MeTo[j, OIPOC 3KCIepPTOB.
CtumynupoBaHUe KOHPIMKTOB Kak
CTpareryuu: MOOM/IM3aLvsl aKTUBHOCTH
cyOBbeKTa IMpu pellieHUH )XKU3HeHHO
Ba)KHBIX TTP00sIeM; pa3BUTHSI TO3UTUBHOMN
VHULIMATUBBI; 10CTVKEHUS
ONTUMAabHOTO 3 deKTa CcoLraIbHOro
yTIpaB/ieHUs.

[TIK-13

CornacoeaHa Ha noptane N2 14990
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Ntoro 1
6 ITocpenHMUeCTBO CcrieLaavMcTa MaHunyIaTUBHbIE TeXHOJIOTMU B 2 [1K-13
CoLMa/IbHOM paboThI B pa3pellieHud | T1eperoBOpHOM rpotiecce. TexHOMoruu
kKoH(mKTa.IleperoBopbl Kak CIiocod | CTpaTeryuii ¥ TaKTHK B [IEPETOBOPHOM
paspelleHusi KOH(QIUKTOB B riporjecce. TUIbI CTpaTeruii: «BbIMTPhILL-
COLMabHOM paborTe. BBIWTPBILI», «IPOUTPbILI-BbIMTPHILL,

«TIPOUTPBILLI-TTPOUT PBILL», «BbIUT'PBILL-

BBIUTPBIL». TaKTUKK I1eperoBOpoB:

«BUJVMOE COTPYAHUYECTBO»,

«Jle30pueHTaLUs TlapTHepa»,

«TIPOBOKALMsl UyBCTBa KaI0CTU»,

«yJIbTUMAaTUBHAs TaKTUKa»,

«JIaBUpOBaHVe pe3epBaMU yCTYIIOK».

Htoro
Wtoro 3a cemecTp 4
Utoro 10

9. CamocrosiTesibHast paboTa

Buzpl camocTosiTeNTbHOM paboThl, TPYA0EMKOCTh U (hopMUpyeMble KOMITeTEHLIWH TIPeJCTaB/IeHbI B

tabmure 9.1.

Tabnuiia 9.1 - Buabl camocTosiTeIbHOM PabOThI, TPYI0EMKOCTb U (hOpMHUPYeMbIe KOMITETEHITHH

Hassanus paszesnos

) L 5
B L <
S 53
Buabl camocTosTebHOM E - 2 o
paboThI s s g
S =
S8 =
A S 2
= S}

@DopMBI KOHTPOJIA

7 ceMecTp

1 Cra”HoBneHUd

BeinonHenue KoHTponbHbIX | 11 | TIK-13

IomariHee 3azaHue,

THUTIOJIOTUST KOH(TUKTOB.
HeTepMuHalus v

H3yuyeHue Tem (BOIPOCOB)
TeOopeTHUeCKOM YacTh

KOH(IMKTOJIOTHU KaK pabor Koncnekr
Hayku. MeTtobl MOTOJTOTOBKH
ay €TOA IToaroroBka K 4 Ic(a OTOATOTO é
WCC/IeJOBaHUS MPAKTHYeCKIM 3aHATHSIM, OOHTpOJIbHaH pabora,
KOH(/TMKTOB. MPOC Ha 3aHATHUSAX
OH(IMKTO ceMHHapam poC Ha3a ’
ITpoBepka KOHTPOJIBHBIX
Wroro 15 pabot, CobeceoBaHue,
OK3aMmeH
2 Ctpykrypa, pyHkumu U | CamocTosiTeNTbHOe 27 |IIK-13 HomarrHee 3aziaHue,

KoHcmiekT
caMoroAroToBku, Ompoc

JTMHaMKKa KOH(MMKTOB U | Kypca Ha 3aHATUSX,
HX 0COOEHHOCTD B CobecenoBaHue, JK3aMeH
. Htoro 27
colanbHOM pabore.
3 Mogenu koH(pukTHOTO |ITogroToBKa K 6 [TK-13 LomariiHee 3aganue,
B3aUMOJeNCTBUSI. MPaKTUUeCKUM 3aHSTHUSIM, KoHncrekr
BHYTpUIMUHOCTHBIE, ceMHHapam CaMOIIO/ITOTOBKH,
MeX/IMYHOCTHBIE U CaMOCTOSTELHOE 11 IéOHTpOJIbHaH pabora,
MEXXTPYTITIOBBI TPOC Ha 3aHSATHUSIX
©KIPYNTOBLIE r3yudeHue TeM (BOIIPOCOB) 3 pOC Ha 3a ’
KOH(/TAKTEL TeopeTH4eCKOM YacTh K3aMeH
Kypca
ITpopaboTKa JIeKIIMOHHOTO 1
Marepuasna

CornacoeaHa Ha noptane N2 14990
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Utoro 18
Wroro 3a cemecTp 60
8 cemecTtp
4 TIpou3BOCTBEHHO- ITogroroeka K 23 |IIK-13 LoMmarirHee 3aaHue,
TPYZlOBble KOH(TUKTHI. MpaKTUYe CKUM 3aHATUSM, Koncnekr
CemMeliHble KOHQUIMKTBL. | CeMUHapam CcaMonoArorosku, Omnpoc
Ha 3aHATUSIX
ITpopaboTKa JeKIIMOHHOTO 17 Co6 ’ 3
BaHUe, JK3aMeH
Marepuana obecesoBaHve, JK3aMe
Ntoro 40
5 Ilpakruka paspeuenus |[loaroroska K 21 |IIK-13 JomariHee 3aziaHue,
KOH(/TMKTOB B MpaKTU4Ye CKUM 3aHSTUSIM, Koncnekr
colanbHOM pabore. ceMHHapam caMonoAroToBku, Omnpoc
KoHCTpYKTHUBHBI Ha 3aHATUSIX
OHCTPY € ITpopaboTKa JIEKIJMIOHHOTO 19 Ca éa ’ 3
CTpaTervuv U TaKTUKU Marepuaa obecesoBaHre, JK3aMeH
paspelleHust
KOH(/IMKTHBIX cuTyamuit. | ATOro 40
6 ITocpegHMueCTBO [Togroroeka K 7 [1K-13 LoMarirHee 3aaHue,
CrieLMamucTa COLUaIbHOU | TPAKTUYECKUM 3aHATUSM, Koncnekr
paboThI B pa3pelieHnn ceMuHapaM CamoIoAroToBku, Omnpoc
KOH(MKTa.IleperoBopsl Ha 3aHATUSIX
b p p ITpopaboTKa JeKIIMOHHOTO 0 ’
Kak crocob paspelieHust CobecenoBaHue, JK3aMeH
Marepuasa
KOH()JTUKTOB B
colasbHOM pabore. Wtoro 7
Wroro 3a cemecTp 87
ITogroroBka u cada 9 JK3aMeH
9K3ameHa / 3a4yeTa
Ntoro 156

B3aUMO/IeHCTBHE.

3. PasHble cr1ocobbl OLfeHKYU pe3y/bTaToB JesTeTbHOCTH.

9.1. TeMbI KOHTPOJIBHBIX paboT
1. CoumanbHO NCUXOIOrMYEeCKUe: eCTeCTBeHHOe CTOJIKHOBeHUe UHTepeCoB.
2. KoH(mUKT LleHHOCTeli; oTepu M HCKakeHHe MH(opMaluy; pa3banaHCHUPOBaHHOE poOJieBOe

4. JIM4HOCTHBIE TIPUUMHBI: CyObeKTHBHAsI OLIEHKAa TIOBeJeHHsl MapTHepa Kak HeOMyCTHMOTO;
HU3Kas KOH(IMKTOYCTOMUMBOCTb. [l0x0e pa3BuTHMe 3MIaThM, Hea/leKBaTHbIM YpPOBEeHb IPUTA3aHUM,

aKl[eHTyallly Xapakrepa.

9.2. Bonpockl /151 NOArOTOBKM K MPAKTUYeCKHM 3aHATUAM, CESMUHapam
1. Tlonatue ympaBieHUsi KOH(MIMKTOM. YIpaB/ieHUWe KOHCTPYKTUBHBIMA M [1€CTPYKTUBHBIMU

KOH(/IMKTaMHu.

2. OcHOBHOe cojep)kaHue YyrpaBieHUsi KOH(JIMKTOM: MPOTHO3MPOBaHWe, TMpefylpexaeHue,
CTUMYJ/IMPOBaHKe, PeryiMpoBaHye U pa3peLleHue.

3. [JuHamuKa KOHGIWKTA U COZiepyKaHue YIpaB/ieHusl UM.
W cTouHMKY POTHO3KMPOBaHMs KOH(IMKTA.
[TyTtu npegynpexaeHys KOHQIUKTA.
BbIHyXIeHHbIe U TIpeBeHTUBHbIe (hOPMBI MpeynpeKAeHust KOH(JIUKTA.
CtumynupoBaHUe KOH(JIMKTA, ero (popMbl U Cpe/iCTBa.

KOH(/IMKTA:

Nk

8. Texuomorumn

pery/iMpoBaHusi

COLIMA/IbHO-TICUX0JIOTMYeCKHe, OpraHr3aljiOHHbIe.
9. Dranbl peryiMpoBaHusi KOHQIUKTA.
10. TTonsaTHe NPOM3BOACTBEHHOT0 KOHGIHMKTA. KOH(DIMKTBI «pPyKOBOJUTE/Ib-TIOJUMHEHHBIN».

CornacoeaHa Ha noptane N2 14990
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11. TIpnuvHBI OpraHU3aLMOHHbIX KOH(IUKTOB.

12. TIpousBozcTBeHHble KOHGIMKTHI. KOHGIMKTBI MeX 1y paboTHUKaMHU.

13. MexrpynmnoBble TPON3BOACTBeHHbIE KOHMIUKTBI. KOH(IMKT MeXay IpON3BO/ACTBEHHBIMU
rpynnamMM W agMUHUACTpauueit. TpynoBble KOH(MIMKTBI B oOpraHusauuu. MHauBuzyanbHble WU
KOJIJIEKTUBHBIE TPY/|0Bble KOH(JIUKTBHI.

14. Ctunb pyKoBOJUTe/sl U MPOW3BOACTBEHHBbIN KOH(MIUKT. [IpesynpexaeHre U npo@uiakTUKa
KOH(/IMKTOB MeX/ly PYKOBOJUTeJIEM 1 TIOUMHEHHBIM.

15. CnykebHast 1 MEXXJTMYHOCTHAs ITUKA.

16. Oco3HaHWe TpUUMH BO3HMKIIMX IPOTUBOpPEUMM KakK TIlepBas CTafusl paspelleHus
ME>K/IMUHOCTHBIX KOH(IUKTOB.

17. TlosTarHasi MOJie/ib pa3pellieHus] MeXX/IMYHOCTHBIX KOH(QJIMKTOB MOCPEJCTBOM COBOKYITHOCTH
MeTO/IOB BO3/IeiCTBUS. YCTaHOB/IEHUe [JOBEPUsT; NCCIIeloBaHNe IPUYMH KOH(IUKTOB; JuddepeHIManus 1
cornacoBaHre KOH(QIMKTHBIX cTpeMyeHui JuddepeHiuaiiys 1 coryiacoBaHie KOH(IUKTHBIX CTpeMJIeHUH
B Cc(hepe Me>K/TMYHOCTHBIX OTHOLLIEHUH.

18. V3mepeHMe NPUBBIUHBIX (HEKOHCTPYKTUBHBIX) CTEPEOTUIIOB B3aUMOZEUCTBYUS.

9.3. TemblI /Il CAMOCTOSATE/ILHOI0 M3yYeHHUsI TeOpPeTHUeCcKOo# 4acTH Kypca
[IpenynpexeHrie BHyTPUIMUHOCTHOTO KOH(IMKTA.
MexaHH3MbI [ICUXO/I0TMUEeCKOM 3al{UThl OT KOH(JIMKTA.
MexxymuHO CTHBIe KOHQIUKTEL. Crieljrika MeXJIMYHOCTHOTO KOHQUIMKTA.

4. OcHOBHBbIe ()aKTOPbl MEX/IMUHOCTHBIX KOH(IMKTOB MO B. JIMHKONBHY (MH(OPMaLMOHHbIE,
ToBeZieHUeCKHe, 1eHHOCTHBIe, (PAaKTOPbI U (JaKTOPbI OTHOLLIEHUI).

5. Cdepbl 1nposiBieHUS  MEXJIWYHOCTHbIX  KOH(MIMKTOB.  TuUMosorusi  MOAXOLOB K
VIHTepIiepCOHaMbHbIM KOH(IMKTaM: MOTUBALMOHHBIN, KOTHUTUBHBIW, JeSTeJIbHOCTHBIN MOAXObI.

6. MexrpynmnoBble KOHGQUIMKTBL Crenuduka MeXIPyNnIoBOro KOH(IMKTa [0 COZep>KaHUIo
HEKOTOPBIX ero CTPYKTYPHBIX 371eMeHTOB (. AHuc).

7. XapakTepuCTHKa TUITUUHOTO CyOBEKTHBHOTO COJep)KaHWs KOH(MIMKTHOM CHUTyaluu
Me)XTPYIIIOBOrO KOH(IMKTA.

8. [uHamMuyeckue xapakTepUCTHUKU KOH(QIMKTA.

9. TloctynarenbHbI TIpoliecC pa3BUTHs KOH(MIMKTa: KaueCTBEHHOE M3MeHeHHe CyObeKTOB U
OCHOBBI KOH(QUIMKTa, yC/IOKHeHWe (GopM IpOTHBOOOPCTBA, HapacTaHWe WHTEHCHMBHOCTH, paCIIMpeHHe
nossi KOH(MKTa U MaciTabHocTH 60phOBbI.

10. Otarbl KOH(IMKTA.

11. KoH(MKTHas CUTyaLys WM OTeHLUaTIbHbIM KOHQJIMKT KaK yC/I0BUE pa3)KUTraHHsl KOH(JIUKT.

12. OcobeHHOCTH BOCTIPUATHS] KOHGIUKTHOM CUTYalL|H.

13. CoumasnbHas HaNpsPKeHHOCTb.

14. CurHanbl KOH(pIMKTa: AUCKOM(GOPT, HEMIOHMMaHKe, HarpsbkeHue U Kpusuc (X. Kopremmyc,
1. Deiip).

15. ToHATHe «WHLUAEHT» KaK KOH(MDIMKTHBIA SMu307, 3aBsi3ka KOHQUIMKTA, CUTyalus
B3aMO/IeHiCTBHSI.

W

9.4. Bonipockl Ha MPOPa0OTKY JIEKIJMOHHOI0 MaTepUasia

1. /IuarHOCTMKa COCTOSIHUSI, aHA/M3, CUCTe-MaTu3alus «0O0JIeBbIX TOUEK» IPOOJeMbl U
CTIOKUBIIIMXCSI TIO3ULINI

2. TeHpAEHIIUM KOHCTPYKTMBHBIX CTpaTeruii, pa3HooOpa3ue TaKTWK pa3peleHus] KOH(PIUKTHBIX
CUTYaLU{ U TIpeAyTipeXXieHre OTpUliaTe/IbHbIX M0C/eCTBUM KOH(GIUKTOB.

3. Cna0Oble ¥ CUbHBIE CTOPOHBI B ZI0CTH)KEHUHM KOHCTPYKTHUBHOTO pellleHHsI KOH(IMKTOB.

4. AyKIMOH TEeXHOJIOTUM pa3pelleHdss W TpeAyIlpeX[eHus OTpULaTe/bHbIX M0C/AeCTBUN
KOH(JIMKTOB.

5. TloHsiTHe MPOW3BO/JCTBEHHOTO KOH(JIMKTA.

6. KoHGIMKTBI «pyKOBOAUTETb-TIOAUNHEHHbIV». [IpUUMHBI OpraHnu3alOHHbIX KOH(JIUKTOB.

7. Tlpou3BojcTBeHHbIE KOHMOIUKTHI. KOHGIUKTBI MeXKIy paboTHUKaMM.

8. MexrpyIinoBbsle MpPOU3BO/CTBeHHbIe KOHQUIMKTHI. KOHGMIUKT MexAay MNpOU3BOCTBEHHBIMU
rpynraMy ¥ aMUHUACTpaLeil. TpynoBble KOHQIMKTBI B OpraHu3aLyu.

9. WHauBU[yasbHbIe U KOJJIEKTUBHLIE TPYA0BbIe KOH(IUKTEI.

10. Crtunb pykoBOAUTEISI U IPOU3BO/CTBEHHBIA KOH(JTUKT.
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11. TIpexgynpexaeHre ¥ MPOopUIaKTHKa KOHPIUKTOB MeXKy PYKOBOAUTEIEM U MOJUYMHEHHBIM.

10. KypcoBasi padora (nmpoeKT)
TpynoeMKOCTb aygUTOPHBIX 3aHATHM U (OpMHUpyeMble KOMIETeHLMH B paMKaxX BbIMIOTHEHUs
KypCoBOM paboTsI (1poekTa) npejcrasieHb! Tabsue 10.1.
Tabmuia 10. 1 — TpyaoeMKOCTh ayAMTOPHBIX 3aHATHM W (GOpMHpyeMble KOMIIETEHIIMM B paMKax
BBITIOJTHEHHSI KyPCOBOM paboThI (TpoeKTa)

HanmeHoBaHue dyAUTOPHBIX 3aHSATUN

TpynoeMKoCThb,
q
dopmupyemMble
KOMIIeTeHLIUU

8 cemecTtp

[Ty6muHas 3amura pabor. 6 ITK-13

Nroro 3a cemectp

10.1 TemsbI KypcoBBIX padoT

[TpyuMepHasi TeMaTHKa KypCOBbIX paboT (TPOeKToB):

— CoBpeMeHHbIe MTOAX0/IbI K MCC/Ie0BaHNI0 KOH(IMKTOB B 3apyOeXXHOU TICUXOJIOTHH.

—  UccnenoBanvie npo6sieMbl KOHGIMKTOYCTOWYUBOCTH TPYTIIT ¥ TAYHOCTH.

—  BimsiHue ypoBHs pa3BUTHs TPYIIT HA UHTPA- U MHTEPIPYIIIOBYIO0 KOHPIMKTHOCTH.

— BrusHue couuanbHOM M TICMXOJIOTMUECKOW 3peNoCTH JIMYHOCTU Ha YpOBeHb ee
KOH(IMKTHOCTH.

— MHccnenoBanye mposiBieHUs] COLMA/TBHO-TICHXOIOTHYECKUX O0COOEHHOCTeM JINYHOCTU B ee
CTpaTerusix MoBejileHusi B KOH(PIMKTaX.

—  VnpavBuyanbHO-TICUXO0/IOTMYECKHe IeTePMUHAHThI KOHIMKTHOCTH JIMYHOCTH.

—  ConumanbHeli pabOTHHUK KaK CyOBeKT KOH(IMKTA ¥ TIOCPEJHYK B €ro pa3pelieHHH.

— Crpykrypa 4 O0ObeKT THUNMYHBIX KOH(IMKTOB B TIPOQeCcCHOHaNbHON [lesiTelTbHOCTH
COLMAIbHOTO pabOTHHUKA

11. PeiiTuHrOBasi cucTema /i/isl OL|eHKH yCIieBaeMOCTH CTYy/leHTOB
He npenycmorpeHo

12. Yue6Ho-MeTOAHUECKOE U HH(OPMALIMOHHOE 00ecneyeHne JUCIUILTHHBI

12.1. OcHoBHas 1uTEepaTypa
1. Koudmukronorus B couuansHoi pabore : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[DnekTponHbIii pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/6002, mata oOpatieHus:
11.02.2017.

12.2. /lonosiHuTe/ILHAA IMTEpaTypa

1. ®omuna C.H. [TogroroBka crieljuaJMcToOB COLMaIbHON Ccepbl K KOHCTPYKTUBHOMY Pa3BUTUIO
KOHG/IMKTOB B npodeccroHanbHOM cpefie // Yuenble 3anuckd PT'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
ounbmioreke TYCYP - 1 3Kk3.)

2. bBemunckas A.B. Crpecc ¥ KOHQUIMKT B [JesSTeJIbHOCTH COLMAJLHOrO paboTHUKA //
OreuecTBeHHBIH )KypHa colanbHOM paboTel. 2013. Ne 2. C. 173-182. (Hammune B 6ubmioreke TYCYP -
1 9K3.)

3. Bemunckass A.B. KoHdmwmkronorusi B colpanbHOM pabore. — M.: M3aarenbcKo-TOproBast
koprioparfus «JamkoB u K», 2012. — 224 c. (Hamuune B 6ubmoreke TYCYP - 10 3k3.)

4. CopokuHa E.I. YnpaBnenue koHdMKTamMy B coranbHoW paborte // CoumanbHasi pabora.
2011. Ne 6. C. 53-60. (Hamuue B 6ubmoreke TYCYP - 1 3k3.)

5. MokinanieB P.M. KOHQIMKTO/MIOTHSI B COIMa/ibHOM paboTte 6 yueb. mocobwe. PoctoB H//I :
denukc, 2008. - 314 c. (Hamuuue B 6ubmoreke TYCYP - 3 3k3.)
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12.3 Yue0HO-MeTOAHUECKHE IT0CO0HA

12.3.1. O6sa3arebHBIE YUeOHO-MeTOHUECKHE M0Co0Hs
1.  KoHduukTosorust B coLanbHOM paboTe: YueGHO-MeTOAHUeCKOe 1T0COOMe TI0 MPaKTHUeCKUM
3aHATHSM, KypCOBBIM M caMocTosiTesibHOU pabote / I'puk H. A. - 2017. 44 c. [OnekTpoHHBII pecypc] -
Pexxum fmoctyma: https://edu.tusur.ru/publications/6730, gata obparenus: 11.02.2017.

12.3.2 YyeGHO-MeTOAYeCKHE 0CO0US /IS JTUL] C OTPAHUYEHHBIMH BO3MO)KHOCTSIMH 3/[0POBbS

YuebHO-MeTOANYeCKHe MaTepHaJbl [jIsi CAaMOCTOSITeNIbHOW M ayJUTOPHOM paboThl 00yUaroIuXCst
W3 YuC/a WHBaIWJOB IPeAOCTaB/IsAOTC B (hopMax, aflaTUPOBAHHBIX K OFPaHUYEHUSIM UX 3[J0POBbSl U
BOCTIpUSITUS MHOPMaLIMK.

Jis I ¢ HapylleHUsIMHM 3peHuUs:

- B (hopMe 3/1IeKTPOHHOI0 JOKYMEHTa;

- B MleyaTHOU (hopMe yBeIMYeHHBIM IIPUPTOM.

Jis i ¢ HapylIeHUusIMM cJTyXa:

- B (hopMe 3/1IeKTPOHHOI0 JOKYMEHTa;

- B TeuaTHoi (opme.

Jis M1 ¢ HapylleHUsIMHM ONOPHO-ABHraTe/IbHOI0 anmnapara:

- B (hopMe 3/1IeKTPOHHOI'0 JOKYMEHTa;

- B MeyaTHOU (popme.

12.4. Ba3bl JaHHBIX, HH(OPMALIMOHHO-CIIPABOYHbIE, MOMCKOBbIE CUCTEMBI U TpedyeMoe
NMporpaMMHoe odecreyeHue
1. VudbopmaroHHO-00pa30BaTe/IbHbIN nopTasn «['ymMmaHuTapHbie HayKu»
http://www.auditorium.ru
2.  Kondmukrosnorus http://www.conflictologiy.narod.ru
3. [IIpakruueckas koHpmvkTonorus B Poccuu http://www.conflictology.spb.ru

13. Marepua/ibHO-TeXHHYECKOe o0ecreueHre JUCIUIUTHHBI
13.1. O61ue TpedoOBaHKMA K MaTepHa/IbHO-TEXHUYECKOMY 00eCIIeueHHI0 JUCIUITHHBI

13.1.1. MaTrepuanbHO-TeXHHUYECKOe ofecriedeHUe /ISl IEKIMOHHBIX 3aHATUH
[7isi poBe/ileHus1 3aHATHN JIeKI[MOHHOTO TUIIA, TPYMIOBLIX U WHAUBUAYaJbHBIX KOHCY/IbTaLUM,
TEKYIL[er0 KOHTPOJISI U TIPOMEKYTOUHOMN aTTecTallud MCTob3yeTcs yueOHasi ayJuTopusi, C KOJIMYeCTBOM
TI0CA/IOYHBIX MECT He MeHee 22-24, 000pyj0BaHHasl JOCKOM U CTaHjapTHOUN yueOHOM Mebenbto. VimeroTcs
Har/isiZiHbIe I0CoOUs B BU/ie Tpe3eHTal| 10 JIeKLUOHHBIM pa3/iesiaM JUCLUITUHBI.

13.1.2. MaTepua/IbHO-TEXHHYeCKoe o0ecreueHue /il MPaKTHYeCKUX 3aHATHI
st mpoBefieHWs] TIPAKTUYeCKUX (CeMMHApCKWX) 3aHSITUN HCIOJb3yeTcs yueOHasi ayAuTopus,
pacrioniokeHHas1 1o azipecy 634034, Tomckas obnacte, . Tomck, JlenuHa mp., A. 40, 2 sTax, aya. 230.
CocraB obopyzoBanus: YuebHast mebenb; JJocka MarHUTHO-MapKepHasi -111T.;

13.1.3. MaTepua/ibHO-TEXHHYeCKoe o0ecrieueHue /ijisi CaMoCTOsITe/IbHOH PadoThI
IInst camocTosITe/IbHOM PabO0ThI KCIIOB3yeTCss yueOHast ayguTOpHs (KOMITbIOTEPHBIM K/lacc),
pacrosiokeHHas 110 agpecy 634050, T. Tomck, np. JlenuHa, 40, 2 3Tax, ayg. 233. CoctaB 000pyIOBaHUS:
yueOHasi MeOesib; KomrbioTepbl Kimacca He Hwke [IDBM INTEL Celerom D336 2.8I'Tih. - 5 mr;
KOMMbIOTephl mozakmoueHbl K ceth MHTEPHET wu  obecreuuBarOT JOCTYNl B 3/7€KTPOHHYIO
MH(pOpMaIMOHHO-00pa30BaTebHYI0 Cpe/ly YHUBEpCUTeTa.

13.2. Marepua/IbHO-TeXHUUYECKOe o0ecreueHye JUCIUTUTHHBI JJIsl JIUI| C OTPAaHHYeHHBIMU
BO3MOXXHOCTSIMH 3[0POBbS

OcBoenue qucHUIIIMHBI ujaMu ¢ OB3 ocCyliecTBsieTCsl C UCIMOMb30BaHUEM CPeJICTB 00ydeHust
00I11ero U CrelUaaIbHOTO Ha3HAUEHMS.

[lpyu oOyyeHUM CTyI€HTOB C HapyLIeHHsIMH CJIyXa TIPeAyCMOTPEHO WCIOIb30BaHUe
3BYKOYCW/IMBAIOLLleld anmnaparypbl, MYJbTUMEIUNHBIX CPEACTB W [JPYrMX TeXHUUEeCKHUX CpeZCTB
nipreMa/miepesiaur yueOHON MH(pOpMaIK B AOCTYIHBIX (opMax Ajisi CTYAEHTOB C HapyIIeHUs MU CJTyXa,
MOOW/ILHOW CHCTeMbI OOyYeHUsI [jiss CTY[JEHTOB C WHBAIMJHOCTBIO, TOPTAaTUBHOM WHAYKI[MOHHOMW
cucTeMbl. YueOHasi ayJUTOpPUs, B KOTOPOM 00yuaroTCsi CTy[eHThbl C HapylleHWeM cjiyxXa, o0opymoBaHa
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KOMIBIOTEPHOW TEXHUKOM, ayJJUOTEXHUKOW, BUJEOTEXHUKOW, 37IeKTPOHHOW [OCKOW, MY/JIBTUMEOUNHOMN

CUCTEMOI.

[lpu obyueHHWH CTyJE€HTOB € HapyIIeHHSIMH 3PeHUAMH I[IPeAyCMOTPEHO WCIIONb30BaHHE B
JIeKIIMOHHBIX U yueOHBIX ayAUTOPUSIX BO3MOXKHOCTH TIPOCMOTPA y/areHHbIX 00beKTOB (HarpuMep, TeKCTa
Ha [JOCKe W/Y CJ1aiifia Ha 3KpaHe) MpH MOMOIIY BUeOoyBeInunTeNel /171 yaJieHHOro MpoCcMoTpa.

[Tpu o0yyeHHH CTYJEHTOB C HapyILIeHUSIMH ONOPHO-/BUraTe/IbHOrO anmapara HCIo/Ib3yHTCS
aZbTepHaTHMBHbIe yCTPOMCTBA BBOZA MHGOPMAaLMM U [pyrve TexHUUecKue CpefCcTBa MpHeMma/repefayut
yueOHOU MH(bOpPMAaLMK B JOCTYIHBIX (opMax AJisi CTYAeHTOB C HapylLleHUsSMUA OTOPHO-ABUraTebHOTO
anrapara, MOOM/IbHOM CHCTeMbl 00yUeHHUs A7Is1 JIFOZel C MHBAIMJHOCTBIO.

14. ®oHj OL}eHOYHBIX CPEACTB

14.1. OcHoBHbIe TpedoBaHuA K (GOH/Y OIeHOYHBIX CPEACTB H MeTOANYECKHEe PeKOMeH/Jal[uH
@DOH/T OLIEHOYHBIX CPEeACTB M THUIOBble KOHTPOJIbHBIE 3aJlJaHUsl, HCIIO/Ib3yeMble [Jis1 OLIeHKU
chOpMUPOBaHHOCTU M OCBOEHMS 3aKpeIUIeHHbIX 3a JUCLUIUIMHOW KOMIIEeTeHLIW TMpH TpPOBeJeHUMN
TEeKYII[eH, TTIPOMEe)KYTOUHOM aTTeCTal[|| I10 JUCLIUTIIMHE TIPUBE/IeH B MPUIOXKEHUH K paboueli mporpaMme.

14.2 Tp660BaHHH K (l)OHﬂy OLI€EHOYHBIX CPEeACTB /i JIML C OrPAHUYE€HHBIMHU BO3MOXXHOCTAMMU

3/10POBbsI

[nst CTyIeHTOB C WHBAJWJHOCTBIO MPeAYCMOTPEHBI [OMOJIHUTeIbHbIE OLIEHOUHble Cpe/CTBa,
riepeueHb KOTOPBIX YKa3aH B Tab/uile.

Tabnuna 14 — Jlono/iHUTEeIbHBIE CPE/ICTBA OLIeHMBAHUSA

A CTYAEHTOB C HHBA/IM/THOCTBHO

Kareropuu cTyzieHTOB

Bu/ibI IONO/THUTETbHBIX OLIEHOUHBIX
CpefCTB

®opMbI KOHTPOJISI U OLIEHKH
pe3ysbTaTtoB 00yUeHust

C HapylieHUsIMU
ciyxa

TecTbl, MMCbMEHHBIE CAMOCTOSITE/TbHBIE
paboTkI, BOTIPOCHI K 3aYeTY,
KOHTPOJIbHBIE PaOOThI

[TperMy1iieCTBEHHO MMCbMEHHast
TIpoBepKa

C HapylieHUsIMU
3peHust

CobecezoBaHue 110 BOTIPOCaM K 3auerTy,
OTIpOC T10 TEPMHUHAM

[TpermMyI11ieCTBEHHO yCTHasi IpOBepKa
(MHAUBUAYATBHO)

C HapyuieHUsAMU
OTOpHO-
JIBUTaTeIbHOTO
anmapara

PeliieHe MCTaHIIMOHHBIX TECTOB,
KOHTDOJIbHBIE PabOThI, MMCbMEeHHbIe
caMocCTosATe/IbHBIe Pab0THI, BOTIPOCHI K
3aueTy

[TpenMy111eCTBEHHO AUCTAHLIMOHHBIMU
MeToJaMU

C orpaHUUeHHUSIMU T10
o0IIIeMe TUIUHCKUM
TOKa3aHUsAM

TecTbl, MUCbMEHHBIE CAMOCTOSITE/IbHbBIE
paboThI, BOTIPOCHI K 3aYeTY,
KOHTPOJIbHBIE PabOThI, YCTHBIE OTBETHI

[TpermMy11iecTBEHHO TIPOBEPKa
MeTO/|JaMH, UCXO/Isl U3 COCTOSTHUS
obyuarol1jerocst Ha MOMeHT IPOBepPKU

14.3 MeToguueckHe peKOMeHJalMy 10 OLleHOYHBIM CPeACTBaM /JIf JIUL] C OrPaHUYeHHBIMH
BO3MO)XHOCTSAMM 3/J0POBbSI

Ons crygentoB ¢ OB3 mipegycMmarpuBaeTcss AOCTynHas ¢opMma TIpeoCTaB/ieHUsl 3aaHui
OLIeHOYHBIX CPeJICTB, @ UMEHHO:

B reuaTHol dopme;

B TleyaTHOU (hopMe C yBeJTMUeHHbBIM HIpUdTOM;
B (hopMe 3/IEKTPOHHOTO [JOKYMEHTA;

METO/IOM UTE€HUsI aCCUCTEHTOM 3a/IaHHUs BCTYX;
TIpe/IoCTaB/IeHHe 3aflaHus C MCIOb30BaHKEM CypoTiepeBo/a.

CTy,E[GHTaM C MHBA/IMJHOCTBIO YBE/IMUYMBAETCS BpeMA Ha IMOATOTOBKY OTBETOB Hd KOHTPOJIBHBLIE
BOIIPOCHI. ,[[J'IH TdKUX CTYAEHTOB IIpeAyCMdTPUBAETCA AOCTYIIHasd d)opMa rnpeagoCTaB/ieHUsA OTBETOB Ha

3a/laHys, a MME@HHO:

MMUCbMEHHO Ha Oymare;

HabOp OTBETOB Ha KOMITLIOTEPE;
HabOp OTBETOB C MCI0/Ib30BaHWEM YC/IyT aCCUCTEHTa;
TIpe/iCTaB/IeHre OTBETOB YCTHO.
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I[Tpouienypa OrjeHMBAHUSI pe3y/IbTaTOB O0yueHHs MHBANWZAOB 10 JUCLMIUIMHE TPelyCMaTprBaeT
npejiocTaB/ieHre HH(GOpMaLK B (popmax, aflanTUPOBaHHBIX K OrPAaHUUEHUSIM MX 3710POBbsl U BOCIIPUSITHS
VH(pOpMaLu:

J1s UL ¢ HapyIIeHUsIMM 3peHMA:

- B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B MeyaTHO! (hopMe yBeIMYeHHBIM IIPUPTOM.

J1s1 ULy ¢ HapyIIeHUsIMM C/TyXa:

— B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B TeuatHoi (opme.

Jl1s1 Iy ¢ HApYIIeHUsIMHM OTIOPHO-ABUIaTe/IbHOTrO anmnapara:

— B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B TeuaTHoi (opme.

[Tpu Heo6xoAUMOCTH AJIsi 0OyUAIOIIMXCSl C MHBATMAHOCTBIO MPOLeypa OL|eHWBaHUsI pe3y/bTaToB
00yueHHUsT MO>KET TIPOBOJJUTHCST B HECKOJTBKO 3TarloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
KoH(ukTonorusi B conpaibHOM pabdore

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT
Hamnpagnienne nmoarotoBku (crierjianbHOCTD): 39.03.02 ConpanbHasa padora
HaripaBnenHocts (mpo¢uns): ConuanbsHas padora

dopma obyueHUs: 3a09Hast

dakysnbreT: 3UuB®, 3a0uHbIii U BeuepHUi (paKy/IbTET

Kadenpa: UCP, Kadeapa ucropuu U conjua/IbHOH padoThI

Kypc: 4

Cemectp: 7, 8

YuebHbIi 171aH Habopa 2016 roga

Pa3paboTumku:
— 3aBkadeapoiit ICP kad. UCP I'puk H. A.

JK3ameH: 8 cemeCTp
Kypcogast pabora (1poekr): 8 cemecTp

Tomck 2017
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kog

dopMynMpoBKa KOMITeTeHL[UN

Otarbl opMHUPOBaHUST KOMIIETEHITUM

ITK-13

CTI0COOHOCTBIO BBISIB/ISITh, (HOPMY/IMPOBATH,
paspelarts MpobeMsl B cepe COLUATBHOM
paboThI Ha OCHOBe TIPOBeIeHUsT PUKIaHBIX
WCCIIeIoBaHNM, B TOM YKCJ/Ie Orpoca 1
MOHUTOPUHTA, UCII0/Ib30BaTh MOTy4YeHHbIe

HomkeH 3HaTh [IpUHLUTIBI U TEXHOIOTUS
rpeloTBpalleHus: U YperyJIupoBaHus
KOH(TMKTOB B 00/1aCTH COI[A/IbHOM
pabOThI; METO/IbI TTPUKJIA/IHBIX
WCC/IeJOBAaHUM, CTaTUCTUKU JJIs

pe3y/ibTaThl U JaHHbIE CTaTUCTHUeCKOW
OTUeTHOCTH JIJ1s1 TIOBbIIIeHUs1 3G HeKTUBHOCTH
COLIMA/IbHOU PaboThI

TIOBbIILIEHUS ee 3QPeKTUBHOCTH. ;

HomkeHn ymeTb [IpuMeHsTE MO
pelieHUs1 KOHGIMKTOB B cdepe
COL[MAJILHOTO 00C/TyKUBaHUSI, Pa3BUTHS
CoL[Ma/IbHOTO MapTHepCTBa; [1poBoAUTh
MOHUTOPUHT KOH(IMKTHOCTH JIOKaTbHBIX
COL[MYMOB Y COL[Ma/IbHOW HarpspKeHHOCTH
B HUX; POpMyIMpOBaTh 1 pa3periaThb
KOH(IMKTBI C YU4eTOM CTaTUCTUKH, OTIPOCa,
MOHUTOPWHTA.;

HomkeH BnageTb MeTOAUKOM U TEXHUKOM
SMIUPHUYECKUX UCCIIeJ0BaHUI
COL[MAJ/IbHBIX KOH(IMKTOB pa3HbIX TUIIOB;
OO61MMY TIpaBUIaMK M TeXHOJIOTHel
JIMarHOCTUKY KOHQJIMKTOB; OCHOBHBIMU
rpyeMaMy ¥ MeTO/IaMU BbISIBJIEHUS],
[TpexynipexxieHus U pa3pelleHus,
KOH(IMKTOB B TpoLiecce
npogeCCUOHANIBHON JeITeNbHOCTH. ;

OO1e XapakTepUCTHKH TOKa3areseld U KPUTEpUeB

TIpUBe/IeHbI B TaO/HIe 2.
Tabnuiia 2 — OO61iMe XapaKTepHUCTUKY TI0Ka3aTe/iell U KpUTepueB OLleHUBaHUs KOMIIETEeHLIMH 110 3Taram

OLl€HMBaHUA KOMHeTEHI_[I/II‘/JI Ha BCeX 3TdIlaX

Tlokazarenu u
KpUTEpUHr

3HaThb

YmeTs

Bnagets

OTMyHO (BBICOKMM
YPOBEHb)

Ob6nagaet hakTHue CKUMHU
Y TeOpeTHYe CKUMU
3HAHUSIMH B TIpe/iesiax
r3yuaemMoi 06/1acTu C
MOHUMaHUEM TPaHMI]
MIPUMEHHMO CTH

O6nagaeT Auaa30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /JIsi Pa3BUTHS
TBOPUYECKUX pelIeHuH,
abcTparupoBaHus
nipobeM

Kontposnupyet paborty,
TIPOBO/JUT OLIEHKY,
COBEpIIIEHCTBYET JeUCTBUS
paboThI

Xoportio (6a30BbIit
YPOBEHD)

3HaeT (aKThl, IPUHLIUTIBI,
TIpOoLIeCChl, 00IIHe
TIOHSATHS B Mpejienax
r3yuaemoii obsactu

O6nagaeT Auana3’0HOM
MIPAKTUYECKUX YMEHUH,
TpeOyeMbIX ZIJIs pelleHust
orpefie/IeHHbIX TIPo6JieM B
obnacTy KUcc/ie0BaHUsS

BepeT oTBeTCTBEHHOCTH 3a
3aBepIleHKe 3a/iay B
WCCJIe/IOBaHUH,
npucrocab/ivBaeT cBoe
TioBe/ieHue K
obcTosITeNIbCTBAaM B
peleHHH pobiem
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YnoBneTBoOpUTeTbH
0 (1oporoBbIv
YPOBEHb)

O6nagaet 6a30BLIMHU
00IIMMU 3HAHUSIMU

O6agaeT 0CHOBHBIMH
YMEHUSIMH, TPeOyeMbIMU
TSI BBITIOJTHEHHS TTPOCTHIX
3ajau

PaboraeT nipu ripsiMmomM
Ha0J/TFOIe NN

2 Peamu3anus KOMIIEeTeHI[UH

2.1 Komnerenuus I1K-13

ITK-13: crmocoGHOCTBIO BBISB/ISATE, (OPMYIMPOBATh, paspeliarh MpobieMbl B cdepe COL[UaIbHON
paboThl Ha OCHOBE TIPOBE/IEHUS TIPUK/IAZHBIX WCC/Ae[0OBaHUH, B TOM UKC/e OMpPOCa M MOHWUTOPHHTA,
WICTIO/Ib30BaTh T0/lyUeHHble pe3y/bTaTbl W JI@HHble CTaTUCTUUECKOW OTUeTHOCTU [Jis TIOBBILLEHUS
3G PEeKTUBHOCTH COLMATBLHOM paboThI.

st bopMUpoBaHUsT KOMITeTEHIIMK HEOOX0[UMO OCYILeCTBUTh Psifi ITAroB. DTarbl HOPMUPOBAHKS
KOMIIeTEHIUM, TIpUMeHsieMble [ijis 3TOr0 BU/bl 3aHATUM U HCIIO/b3yeMble CpPeACTBa OL|eHUBaHUS
TnipeZicTaB/IeHbl B Tabutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OL€eHUBAHUS

TIPeIyTPeXKIeHUST
KOH(M/TUKTOB B TTPAKTHUKE
ColLMaIbHOM PaboThI

yTIpeXX1aTh
BO3HUKHOBEHUS
KOHG/IMKTOB U pa3peliaTh
UX C y4yeToM
ripogeccroHaTbHOU
crelYKY.

CocraB 3HaThb Y™meTb Bnagets
CopeprxaHue OCHOBHBIE TEXHOJIOTUU JlaBaTb U onpeensiTh OCHOBHBIMY IpUEMAaMU U
3TaroB NpoUIaKTUKA U KOH(JIMKTHBIE CUTYal[UH, | MEeTOAAMU UCCeJOBaHUS

1po6JieM U MPOTHBOPEUHNH
B TIpoL{ecce
ripogeccroHaIbHOM
JiesITe/IbHOCTH, C L[eJTbI0
TIOBBIIIIEHUS ee

3¢ deKTUBHOCTU

Buabl 3aHaTHMA

* VHTepakTHUBHbIE
TpaKTUYeCKUe 3aHsTHS;
* [IpakTrhueckue
3aHSATUS;

* Jlekuuu;

* CamocTrodTenbHas
pabora;

* KoHTpO/B
CaMOCTOSATe/IbHOM
paboThsI (KypcoBoii
TIPOEKT / KypcoBast
pabota);

* IHTepakTUBHbIE
MpaKTUYeCKUe 3aHSITHS;
* [IpakTHUueckue
3aHATUS;

* Jlekuuuy;

* (CamocrosiTesibHas
pabora;

* KoHTtposb
CaMOCTOATe/IbHON
paboTk (KypcoBoit
TIPOEKT / KypcoBas
pabota);

* VIHTepakTUBHbIE
TpaKTUUYeCKUe 3aHSATHS;
* CamocTosTenbHas
pabora;

* KoHTposb
CaMOCTOSITe/IbHOM
paboThI (KypcoBoi
TPOEKT / KypcoBasi
pabora);

Wcnons3yemblie
Cpe/CTBa
OLIeHUBaHUs

* KoHTtposbHasi pabora;
» JlomaliHee 3ajlaHue;
* Oripoc Ha 3aHATHUSIX;

* KoHcriekT
CaMOTIO/IFOTOBKY;

* Otyet 10 KypCcOBOM
pabore;

* CobecenoBaHue;
OuddepeH1IMpOBaHHBI
1 3auer;

* OK3aMeH;

* KypcoBast pabota
(npoekr);

* KoHTposbHas pabora;
* [lomalliHee 3a/laHue;
* Onpoc Ha 3aHATHUSAX;

* 3aiura KypCoBbIX
npoekToB (pabor);

* KoHCrexkT
CaMOTIOZITOTOBKH;

* OrtueT 10 KypCOBOM
pabore;

» CobecemoBaHue;

* uddepeHLIMPpOBaHHBI
1 3aueT;

* 3K3aMeH;

* Kypcosasi pabora
(npoekr);

* JlomalliHee 3a/laHue;

* 3ammra KypCoBbIX
MpoeKToB (pabor);

* Ortuer No KypCcoBOu
pabore;

* NuddepeHLIPOBaHHEI
M 3aueT;

* DK3aMeH;

* Kypcosas pabora
(poekT);
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@dopMyIMpOBKa MOKasaTese W KPUTepHeB OLeHHMBAaHUS [aHHOM KOMITeTeHLIMM TpUBeJleHa B

Tabmumie 4.
Tabsmuria 4 — TlokasaTes U KpUTEPUU OLIEHUBAHUST KOMIIETEHI[UM Ha 3Tarax

CocraB 3HaThb YMmeTb Bnagets
OminuHo * (O6nazmaet 3HaHUEM * OO6namaet ymeHreM  IIpoBomut

(BBICOKMI YPOBEHb)

OCHOB COLIUA/IbHOM
paboThl U ee
TeopeTUUYeCcKoi 0a3sbl, KakK
B yueOHOM, B HAyUHOM
TaK U NpakTU4eCKOn
00/1acTAX C MOHUMaHUeM
TpaHMI] TPUMEHUMOCTH;

JlaBaTb 00bEKTUBHYIO
OLIEHKY pa3/TUUHbIM
COLMA/IbHBIM SIBJIEHUSIM U
TpolLieccam,
TIPOUCXO/ISAIIVIM B
ob1riecTBe, 0c060# posu
COI[MA/ILHOU PabOTHhL. ;

00BEKTUBHYIO OLIEHKY
Pa3IMYHBIM COLIUATBHBIM
SIBJIEHUSIM, TIPOLeCCaM,
TIPOSIB/ISIET CITOCOOHOCTh
000CHOBaTh
BO3PACTAIOIIYI0 POJIb
COLIMA/IbHOM paboTHhI;

Xoporiio (6a30BbIit

* 3HaeT (aKThl,

* OO6nazaeT AMaria30HOM

* beper

yPOBeHb) TIPUHIUITBI, TIPOIIECCHI, MIPAaKTUYeCKUX YMEHUH, OTBETCTBEHHOCTb 3a
o0I11T1e TTOHATHS B TpebyeMbIX [l pellleHHsI | CBOIO OLIeHKY
nipeziesiax U3y4aeMou oripe/ie/ieHHBIX TIPOOIEM | COIMABHBIX SIBJIEHUH,
obsacTy ; B COLIMA/ILHOM cepe; crioco6eH 060CHOBaHO
TIPe/ICTaBUTh POJTh
CoLMaIbHOU paboThI B
COLIMAaIbHOM TIO/IUTHKE ;
YnosnersoputenibH | ¢ O6azaer 6a30BLIMU * OO6nazmaer OCHOBHbIMHU | * PaboTaeT npu nmpsMom
0 (TIOpOroBBIi OOIIIMMH 3HAHHSIMH; yMeHUsIMH, TpeOye-MbIMU | HaOJTIOIeHNY;
YPOBEHb) J71s1 000CHOBaHUS POJIH

COL[a/IbHON paboThI;

3 TunoBbIle KOHTPOJ/IbHbIE 3aJaHUA
Il peany3aliiu BhIIIETIEPEUNC/IEHHBIX 3a7iau 00yUYeHHsl MCIOJb3YIOTCSI TUIIOBbIE KOHTPOJIbHBIE
3a/laHYsI WK WHBbIe MaTepHhasibl, HeoOXoAUMbIe /IJisi OLIeHKU 3HaHWM, YMEHHWH, HaBBIKOB W (WJTH) OIbITa
JesiTeIbHOCTH, XapaKTepU3yHOIIUX JTarbl  (OPMUPOBAHUS KOMIIETEHIIMM B MpOLlecce OCBOEHHSs
oOpa3oBareIbHOM MPOTrpaMMBbl, B C/IeAYIOIIEM COCTaBe.

3.1 Boripocbl Ha CAaMOIOATOTOBKY
— Oco3HaHue TpUUMH BO3HMKILMX [IPOTMBOPEUM KakK TepBast
ME>K/IMUHOCTHBIX KOH(IUKTOB.

— IlosTanHas Mofenb paspellieHUs] MeXIUUHOCTHBIX KOH(IUKTOB MOCPEJCTBOM COBOKYITHOCTU
MeTO/IOB BO3/IeiCTBUS. YCTaHOB/IEHUe [JOBEPUs]; UCCIIeloBaHNe IPUYMH KOH(IUKTOB; JuddepeHIManus U
cornacoBaHre KOH(QIMKTHBIX cTpeMyeHui JuddepeHiaiiys 1 coryiacoBaHie KOH(IUKTHBIX CTpeMJIeHUH
B Cc(hepe Me>K/TMYHOCTHBIX OTHOLLIEHUH.

— lI3mepeHHe NPUBBIUHBIX (HEKOHCTPYKTHBHBIX) CTEPEOTUIIOB B3aUMO/eCTBUSI.

— /JIMarHoCTWKa COCTOSIHUS, aHa/lW3, CUCTe—MaTh3auusi «0OJeBbIX TOUEK»
CTIOKUBIIIMXCSI TIO3ULINI

— TeHgeHIMM KOHCTPYKTHBHBIX CTpaTerui, pasHooOpa3ue TaKTHK pa3pelleHHst KOH(IMKTHBIX
CUTyaLuil U TIpeAyIipesk/ieHre OTpuLiaTe/IbHbIX MOCAeCTBUI KOH(IUKTOB.

— Crabble ¥ cCU/IbHBIE CTOPOHBI B IOCTHKEHUM KOHCTPYKTUBHOTO pellieHHs KOHQIMKTOB.

— AyKIMOH TeXHOJOTMW paspelleHUss U TpeyNpex[eHus OTpULaTelbHbIX [OC/IeICTBUI
KOH(JIMKTOB.

— IloHsiTMe ympaBieHHss KOH(IMKTOM. YIpaBieHWe KOHCTPYKTMBHBIMM U [leCTPYKTUBHBIMU
KOH(/IMKTaMHu.

— OcHOBHOe cojiep)KaHue yTpaBieHus1 KOH(MIMKTOM: TPOrHO3WpOBaHUe, TpefyIipeXx/eHue,
CTUMY/IMPOBaHue, peryMpoBaHue 1 pa3pelleHue.

— JlvuHamMKa KOH(IMKTA U cofiepyKaHue YTipaBJieHUst UM.

— HcToyHUMKM MPOrHO3MPOBaHUSI KOH(MKTA.

— IlyTtu npenynpexxjeHust KOHGIMKTA.

CTaiidd  pa3pelieHuns

npobseMbl U
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— BrIHYX/leHHbIe U IpeBeHTHBHbIe ()OPMBbI peiypeXxeHNs KOH(INKTA.

— CrumynupoBaHye KOHGUIMKTA, ero JOPMBI M Cpe/iCTBa.

— TexHonoruu perynvpoBaHusi KOHGUIMKTa: UH(OPMALMOHHbIE, KOMMYHUKAaTHBHbIE, COLIMAIbHO-
NICUX0JIOTMYeCKHUe, OpraHu3aljuoOHHbIe.

— OTanbl peryaMpoBaHusi KOHQIIUKTA.

— TloHsiTHe MPOM3BOJCTBEHHOTO KOHGIMKTA.

— KoHGIUKTBI «PYKOBOAUTE/Tb-TIO[UMHEHHBIN» . [IpUUMHBI OpraHHU3al[MOHHBIX KOH(IMKTOB.

— TIlpousBozacTBeHHbIe KOHPMMKTEL. KOHMMMKTBI MeXy pabOTHHKaMU.

— MexrpynmnoBble MPOW3BO/CTBEHHbIe KOHQIUKTHI. KOHQIMKT MeXXAy NpOU3BOACTBEHHBIMU
rpymnnamMu U afMuUHUCTpauyeil. TpyroBble KOHQUIMKTBI B OpraHU3aLiyy.

— UnpauBuzyanbHble U KOJUIEKTUBHbBIE TPY/IOBble KOH(IIUKTHI.

— CTuib pyKOBOAUTEISI U TIPOU3BO/ICTBEHHBIN KOH(/UKT.

— IlpepynpexjeHue 1 NpoduIakKTUKa KOH(IUKTOB MeX/y PYKOBOJUTe/IeM U MOAUMHEHHBIM.

— TlonsiTHe npou3BoCTBEeHHOrO KOH(IMKTa. KOH(PIUKTI «pDyKOBOAUTEb-TIOUMHEHHBIN».

— IlprunHBI OpraHM3aLMOHHBIX KOH(IUKTOB.

— TIlpousBogacTBeHHbIe KOHPMUKTHL. KOHMMMKTHI MeXy pabOTHHKaMU.

— MexrpynnoBble NpPOX3BO/CTBEHHblEe KOH(IMKTHI. KOH(IMKT MeXAy NpOU3BOACTBEHHBIMU
rpynnamMi W agMUHUCTpauuveii. TpyzgoBble KOH(MMMKTBI B opraHusauuu. WHauBUAyanbHble WU
KOJI/IEKTUBHBIE TPY/|0Bble KOH(JIUKTBHI.

— Ctuib pyKoBOJuUTessT UM TIPOU3BOJCTBEeHHbIM KOH(MMUKT. [IpenyripexxzeHve U npoduiakTHKa
KOH(/IMKTOB MeX/ly PYKOBOJUTe/IEM Y TIOUMHEHHBIM.

— CnyxebHast 1 ME>K/TMYHOCTHAS! STHKA.

[penymnpesxieHre BHYTPUIUYHOCTHOTO KOH(JTUKTA.

— MexaHu3MbI TICUX0IOTHYECKOM 3alUThI OT KOH(IMKTA.

— MexnyHoCTHBIE KOH(PIUKTHI. CrieljudrKa MeXJIMYHOCTHOTO KOH(/IUKTA.

— OcHOBHBIe (PAKTOPBI MEX/IMUHOCTHBIX KOH(IMKTOB 1o B. JIMHKO/MBHY (MH(OpMalMOHHBIE,
ToBeZieHUeCKHe, 1eHHOCTHBIe, (PaKTOpbI U (JaKTOPbI OTHOIIEHUI).

— Cdepbl  mMposiBIEeHHSI  MEX/IMUYHOCTHBIX  KOH(IMKTOB.  TuUmosorusi  MOAXOLOB K
WHTepIriepCoHaIbHBIM KOH(MIMKTaM: MOTUBALIMOHHBIN, KOTHUTUBHBIH, /1esiTe/TbHOCTHBIN TIO/IXO0/IbI.

— MexrpynnoBble KOH(QIMKTBL. Crielrika MeXIpyNHIoBOro KOH(IMKTA IO COZep’KaHWIo
HEKOTOPBIX ero CTPYKTYPHBIX 371eMeHTOB (M. fAHuc).

— XapakTepucThKa TUIIMYHOTO CyOBEKTMBHOIO  COJep)KaHUs KOH(IMKTHOM  cUTyaluu
MEXXI'PYTIIOBOr0 KOH(JIMKTA.

— JlMHamMHuecKre XapaKTepruCTUKU KOH(IMKTa.

— TIloctynaTenbHbli Tporjecc pasBUTHSI KOH(IMKTAa: KauyeCTBEHHOe H3MeHeHHWe CyOBeKTOB U
OCHOBBI KOH(QJIMKTa, yCJIOKHEHWe (opM IpOTHBOOOPCTBA, HApacTaHWe WHTEHCHUBHOCTH, paCIIMpeHHe
T10/151 KOH(MIMKTa U MacIITabHOCTH O0OpPBLOBI.

— Ortarnbl KOH(MIUKTA.

— KoHdnvKTHas cuTyalyst Wid NoTeHLMa IbHbIN KOH(IUKT KaK yC/I0BUe pa3KUraHUsi KOH(IMKT.

— OcobeHHOCTH BOCTIpUSTHSL KOHGIMKTHOW CUTYyaLIWK.

— CoupanbHasi HalpsPKeHHOCTb.

— CurHanbl KOH(GIMKTa: JUCKOM(DOPT, HeIOHUMaHue, HanpsbkeHre U Kpusuc (X. Kopremmyc, 1.
Deiip).

— IloHsATME «HMHLUWAEHT» KaK KOH(IMKTHBIM 3MM307, 3aBf3Ka KOH(IMKTA, CUTyaLus
B3aMMO/IeCTBUSI.

3.2 Tembl JOMalTHUX 3aJAaHUH
— Oco3HaHWe TPUYMH BO3HUKIIMX TPOTUBOPEUM KaK TiepBasi CTaJusl  pa3pelleHus
MeX/IMYHOCTHBIX KOH(JTUKTOB.
— IloaTanHas mMofesb pa3pelieHuss MeX/ITAYHOCTHBIX KOH(MIUKTOB MOCPEAICTBOM COBOKYITHOCTU
MeTO/IOB BO3/IeHiCTBYsI. YCTaHOBJIEHHEe I0BepHSsl; UCC/IefloBaHUe MPUUKMH KOHQUIUKTOB; AuddepeHIHaIus U
corsacoBaHre KOH(DIMKTHBIX cTpemieHnid AuddepeHiiypaliys u cornacoBaHie KOHGIUKTHBIX CTpeMJIeHUH
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B c(hepe Me>KTMUHOCTHBIX OTHOIIIEHU.

— U3mepeHue NMPUBBIUHBIX (HEKOHCTPYKTUBHBIX) CTEPEOTUIIOB B3aUMOZeCTBUSI.

— /JluarHOCTMKAa COCTOSIHUS, aHa/li3, CHUCTe—Maru3alus «0oyieBbIX ToYyek» TpobsieMbl U
CJIOKUBIIMXCS TTO3ULIUN

— TeHeHIIUM KOHCTPYKTHUBHBIX CTpaTerwi, pa3HoOoOpa3ue TaKTUK pa3pelieHus KOHMIUKTHBIX
CUTyaLUi U NipefiynpeXx/ieHre OTpULiaTeTbHbIX MOCAe/ICTBUN KOH(IMKTOB.

— Cnabble ¥ CUbHBIE CTOPOHBI B IOCTH)KEHUH KOHCTPYKTUBHOTO PeIlleHHsT KOHQJIUKTOB.

— AyYKIMOH TeXHONOTWM pa3pellieHUss U TIpeAynpeXAeHUs OTPHUIaTelbHBIX TOCTIeICTBUM
KOH(/IUKTOB.

— IlonsaTtue yripaBneHuss KOHGIUKTOM. YTpaBieHUe KOHCTPYKTUBHBIMM U J€CTPYKTUBHBIMU
KOH(IUKTaMHU.

— OcHOBHOe cofepXaHUe yrpaB/ieHUss KOH(MIMKTOM: T[POTHO3UPOBaHUe, TIpeAyIpexjeHue,
CTUMY/IMPOBaHUe, pery1MpoBaHue 1 pa3pellieHue.

— [NuHamuKa KOHQJIMKTA U CoZiepKaHue yIpaBaeHust UM.

— MWcTounuku nporHo3rMpoBaHus KOH(IMKTA.

— [IlyTtu npeaynpexxaeHust KOHGIUKTA.

— BbIHYXX/ieHHbIe U TpeBeHTUBHbIE ()OPMBI MpeiynpeXAeHNst KOH(IIUKTA.

— CrumynupoBaHye KOHGUIMKTA, ero JOPMBI 1 Cpe/iCTBa.

— TexHonoruu perynupoBaHusi KOHGIUKTA: WHGOOPMaI[MOHHbIEe, KOMMYHUKAaTUBHbIE, COL[MAbHO-
TICUXO0JIOTUYeCKHe, OpraHr3alOHHbIe.

— DrTaribl pery/iMpoBaHusl KOH(IUKTA.

— TlonHsTHe MPOU3BOACTBEHHOTO KOH(IUKTA.

— KoHGIUKTBI «pYKOBOIUTE/TB-TIO[UMHEHHBIN» . [IpUUMHBI OpraHH3al[MOHHBIX KOH(IMKTOB.

— TlpousBozcTBeHHBIe KOHQIUKTHI. KOHPIUKTHI MKy pabOTHUKaMHU.

— MexXrpyrroBbie TPOU3BOACTBeHHbIe KOH(MIMKTBL. KOH(IUKT MeXAy TIpOoH3BOACTBEHHBIMU
rpynraMy ¥ aiMUHUCTpaLvei. TpynoBble KOHQIMKTHI B OpraHu3aLyu.

— WHpuBuayanbHble U KOJIJIEKTUBHBIE TPYJOBble KOH(DIUKTHIL.

— CTunb pyKOBOJUTEIS ¥ TIPOM3BO/ICTBEHHBIN KOH(JIHKT.

— TlpenynpexzaeHue ¥ NpodUIakTUKa KOHGIUKTOB MKy PYKOBOAUTEIEM U MOJUYMHEHHBIM.

— TlonsTue npousBoACcTBeHHOTO KOHGMIUKTA. KOHPIUKTBI «PyKOBOAWUTENb-T10[YMHEHHBII».

— [IpuurHbI OpraHu3alOHHbIX KOH(JIUKTOB.

— TlpousBojcTBeHHbIe KOHPIUKTHI. KOHPIMKTHI MeXXy pabOTHUKaMHU.

— MexXrpynmnoBble TMPOW3BOACTBEHHbIE KOH(MIMKTEL. KOHQIUKT MeXay IpOM3BOACTBEHHBIMU
TpynrnaMd W aJMUHUCTpaliveil. TpyznoBble KOH(IMKTHI B oOpraHusaiuu. WHIuBUAyanbHble U
KOJUIEKTHUBHbIE TPYJ0Bble KOH(QINUKTHI.

— Crunb pyKOBOAUTENs] W TPOU3BOACTBeHHbIM KOHQUUKT. [IpeaympexieHuve U mpoduIakTUKa
KOH(JIMKTOB MeXXy PYKOBOZAWTEEM U TTOJUUHEHHBIM.

— ChnyxebHast U Me)KTMYHOCTHAST ITHKA.

— [lpenynpexaeHvie BHyTPUIMUHOCTHOTO KOH(IMKTA.

— MexaHU3MBbI IICUXO0JIOTUUECKON 3alI[UThl OT KOH(IUKTA.

— MexxnuuHoCcTHbIe KOHGIUKTBL. CrieliudrKa Me>KTHUYHOCTHOTO KOH(/IUKTA.

— OcHoBHbIe (aKTOpbl MEXJIMYHOCTHBIX KOH(IMKTOB 1o B. JIuHKO/MBHY (HMH(bOpPMal[MOHHBIe,
ToBeZieHUeCKHe, 1eHHOCTHBIe, (PAaKTOPbI U (JaKTOPbI OTHOLLIEHU).

— Cdepbl  nposiBIeHHS  MEX/JIUYHOCTHBIX  KOHQUIMKTOB.  Turosorus  TMOAXOAOB K
WHTepIiepCoHaTbHBIM KOH(MIMKTaM: MOTHUBAI[MOHHBIM, KOTHUTUBHBIN, JesTe/TbHOCTHBIN TIOAXOAbI.

— MexrpynmoBble KOHQIUKTEL. CrierfudrKa MeXTPYIIIOBOr0 KOH(MIUKTA TIO COZEepP>KaHUIO
HEKOTOPBIX ero CTPyKTypHBIX 371eMeHTOB (M. fHuc).

— XapakTepucTHKa TUIMAYHOTO CYOBEeKTHBHOTO  COZlep)KaHUs  KOH(DIMKTHOW  CUTyal[uu
MeXTPYIIIOBOrO KOH(IMKTA.

— [uHaMuuecKue XapaKTePUCTUKU KOH(JIHKTA.

— TlocTtymnaTenbHBIN TpOLieCC pa3BUTHUS KOHGUIMKTA: KaueCTBEHHOe H3MeHeHHe CyObeKTOB U
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OCHOBBI KOH(QWIMKTa, yC/I0KHeHHe (GopM TpOoTHBOOOPCTBA, HapacTaHWe WHTEHCUBHOCTH, pacCIIUpeHue
110/151 KOH(MIMKTa ¥ MacIITabHOCTH OOpPLOBI.

— OrTarnbl KOH(MIUKTA.

— KoHukTHasi cuTyaius Win NoTeHIMa/lbHbIN KOHQUIMKT KaK yCI0BHe Pa3KUTaHUsI KOHGUIMKT.

— OcobeHHOCTH BOCTIPUSTHS KOHGIMKTHOW CUTYalLWH.

— CouuanbHas HarpspKeHHOCTb.

— CurHanbl KOHQIUKTa: JUCKOM(OPT, HelTOHUMaHWe, HanpsbkeHue U Kpusuc (X. Koprenuyc, I11.
Deiip).

— [IloHsTMe «UHLUAEHT» KaK KOH(IMKTHBIM SMH307, 3aBsi3Ka KOH(JIMKTA, CUTyaLusi
B3aUMOJIeCTBUSI.

— CoruanbHO TICUX0/I0THYeCKHe: eCTeCTBeHHOe CTOJIKHOBeHHe NHTePeCoB.

— KoHQUIUKT LIeHHOCTeH; TMoTepu W HCKakeHWe WHGOpMalrH; pa30asaHCUPOBAaHHOE pOJIeBOe
B3aMMO/IeliCTBYE.

— Pa3Hble ciocobObl OLIEHKH pe3y/IbTaToB e TeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBL: CyOBEKTHBHasl Ol[eHKa ITOBeJeHHs MapTHepa KakK HeJOIyCTHUMOTO;
HU3Kasi KOH(IMKTOYCTOMUMBOCTh. [I70X0e pa3BuTHE SMIIAaTUM, Hea/leKBAaTHBIM YPOBEeHb TPUTA3aHUM,
aKlleHTyallMy XapakTepa.

3.3 Borpochkl Ha codecejoBaHHe

— Oco3HaHWe TpPUUMH BO3HUKILKX T[IPOTUBOPEUM KakK TiepBasi CTaJusi  pa3pelieHus
ME>K/TMUHOCTHBIX KOH(JIMKTOB.

— IlosTanHas Mofenb paspellieHUs] Me>XIMUHOCTHBIX KOH(IMKTOB MOCPEJCTBOM COBOKYITHOCTH
METO/IOB BO3/IeiCTBUSI. YCTaHOB/IEHHe JOBEPUSI; UCC/Ief0oBaHUe TIPUUYMH KOH(MIUKTOB; JuddepeHMaLMs U
coryiacoBaHre KOH(DIMKTHBIX cTpemyieHni AuddepeHiiyaliius 1 cornacoBaHie KOHGIUKTHBIX CTPeM/IeHU
B cepe Me>KITMYHOCTHBIX OTHOLLIEHUH.

— l3mepeHHe NPUBBIUHBIX (HEKOHCTPYKTHBHBIX) CTEPEOTUIIOB B3aUMO/eCTBUSI.

— /[IlMarHoCTWKa COCTOSIHMS, aHa/lW3, CUCTe—MaTh3auusi «0OoneBbIX TOUeK» Tpob/eMbl |
CJIOXKUBLLIMXCST TIO3ULUM

— TeHgeHIUM KOHCTPYKTHBHBIX CTpaTerui, pasHooOpa3ue TaKTHK pa3pelieHuss KOH(IMKTHBIX
CUTyaLUi U TIpeAyTIpesK/ieHre OTpULiaTe/IbHbIX MOCIeCTBUM KOH(IUKTOB.

— Crabble ¥ cU/IbHBIE CTOPOHBI B JOCTHKEHUM KOHCTPYKTUBHOTO pellieHHs] KOH(QIUKTOB.

— AyKIMOH TeXHOJOTWW paspelleHUss U TpefyNpeX[eHuss OTpULaTelbHbIX [0C/IeCTBUI
KOH(IUKTOB.

— IloHsAiTHe ympaBieHUss KOH(IMKTOM. YIIpaBieHHe KOHCTPYKTMBHBIMM U [leCTPYKTUBHBIMU
KOH(/IMKTaMHu.

— OcHOBHOe cofiep)kaHue yIpaBlieHUs KOH(IMKTOM: IPOrHO3MPOBaHUe, IpefyIpex/eHue,
CTUMY/IMPOBaHUe, pery1MpoBaHue 1 pa3pelleHue.

— JlvuHamMKa KOH(IMKTa U CoZiepyKaHue YTipaBJieHUs UM.

— VCTOYHMKM NTPOrHO3MPOBaHUS KOH(IMKTA.

— IlyTtu npenynpexxeHus KOHGIMKTA.

— BbIHYX/IeHHbIe U peBeHTHBHBIe (HOpMbI MpeiyTpeXxjeHHs KOH(IMKTA.

— CrumynupoBaHue KOH(IIMKTA, ero (popMbl U CPeZCTBa.

— TexHonoruu perynvpoBaHust KOHGUIMKTa: UH(OPMALMOHHbIe, KOMMYHUKAaTHBHbIE, COLIMaIbHO-
TICUX0JIOTHYeCKKe, OpraHu3aljoHHbIe.

— Ortarnbl peryaMpoBaHusi KOHQIIUKTA.

— TloHsiTHe poM3BOJCTBEHHOTO KOH(IMKTa. KOH(PIUKTI «pyKOBOAUTEb-TI0UMHEHHBIN».

— IlprunHBI OpraHM3alMOHHBIX KOH(IUKTOB.

— TIlpousBogcTBeHHbIe KOHPMUKTHL. KOHMMMKTBI MeXy pabOTHHKaMU.

— MexXrpynnoBble NpPOX3BOJCTBEHHble KOH(IMKTHL. KOH(IMKT MeXXAy NpOU3BOACTBEHHBIMU
rpynnamMi W agMUHUCTpauueil. TpynoBble KOH(MMMKTBI B opraHusauuu. WHauBuAyanbHble WU
KOJI/IEKTUBHBIE TPY/|0Bble KOH(IUKTBHI.

— Ctunb pyKoBOJuUTe/s1 U TIPOU3BOJCTBEeHHbIM KOH(MUKT. [IpenyripexxzeHve U npoduiakTHUKa
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KOH(DTMKTOB MeXXy PYKOBOJAWTE/IeM U TIOJUMHEHHBIM.

— CnyxeOHast 1 MEXK/TMYHOCTHAS STHKA.

— JluHamMHuuecKre XapaKTepUCTUKU KOH(IMKTA.

— TlocTtymnaTenbHBIN TIPOLIECC Pa3BUTHUS KOH(GUIMKTA: KauyeCTBEHHOe H3MeHeHHe CyObeKTOB U
OCHOBBI KOH(QUIMKTa, yCJIOKHEHHe (opM IMpOoTHBOOOPCTBA, HapacTaHWe WHTEHCHUBHOCTH, paCIIMpeHHe
T10/151 KOH(MIMKTa ¥ MacIITabHOCTH OOpPBLOBI.

— Otanbl KOHQJUKTA.

— KoHuuKkTHasi cuTyarus Wiv MoTeHIMa/IbHbIN KOHUIMKT KaK YCI0BHe Pa3KUTaHUsSI KOHGUIMKT.

— OcobeHHOCTH BOCTIPUSTUSL KOHGIMKTHOW CUTYaLIWH.

— CouuanbHasi HarpsHKeHHOCTb.

— CurHanbl KOHIHKTa: JUCKOMGbOPT, HeTTIOHUMaHWe, HanpsbkeHue U Kpusnc (X. Kopraenuyc, I11.
Deiip).

— TloHsiTHE «WHLWZEHT» KaK KOH(MDIMKTHBIM 3MM307, 3aBs3Ka KOH(MIMKTA, CUTYyaI[Ust
B3aMMO/IeCTBUSI.

— ComnumanbHO MCHUX0JIOTHUeCKHe: eCTeCTBEHHOe CTOJIKHOBEHUEe UHTEPECOB.

— KoHnuKT 1jeHHOCTeH; MoTepy U HCKakeHHWe WHQOpMalyu; pa3basiaHCUPOBAaHHOE pOJIeBOE
B3aUMO/IeliCTBYe.

— Pa3Hble cr1ocoObI OIIEHKH pe3y/IbTaToB [IeSITeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBIL: CyOBEKTHBHAsl OIleHKa ITOBEeeHHs MapTHepa KakK HeJOIyCTHUMOTO;
HU3Kasi KOH(IMKTOyCTOMUMBOCTh. [l0X0e pa3BUTHe SMIIaTUM, HeaJleKBaTHbI YpPOBeHb MPUTS3aHUM,
aKL[eHTyallly Xapakrepa.

3.4 Tembl OIPOCOB HA 3aHATUAX

— 1.CoBpeMeHHbIe TOAXOJbl K HCC/I[OBAaHUI0 KOH(MIMKTOB B 3apy0Oe)KHOW TICUXOJIOTHU. 2.
Tpaguuu MCCAe0BaHUSl COLMAIbHBIX KOH(JIMKTOB B OTEUECTBEHHOM IICUXOJIOTMU: HCTOpUYecKue
acrieKTbl U COBpeMeHHble Toaxofbl. 3. VccnenoBaHue rpo6siemMbl KOHPIUKTOYCTOMUHMBOCTUA TPYIT U
muyHoCTU. 4. VlccieoBaHue TIPOSIB/IEHUSI COLMATbHO-TICHXO/IOTHYeCKUX 0COOEHHOCTEH JTMYHOCTH B ee
CTpaTervsix MoBeZileHUs] B KOH(QUMKTax. 5. MeTozabl [MarHOCTHKA KOH(IMKTOB B Mpo(deccroHaIbHOM
o0LIeHN CTeLUaMuCcTOB coruanbHor cdeprl. 6. VccnemoBaHue Hanbosiee TpHUEMIIEMBIX CTpaTerwid
KOH(JIMKTHOTO B3aWMOJIEMCTBUSI B NPO(eCCUOHATBbHOU [esiTe/IbHOCTH  CIeLUaauCcTOB  COLUaTbHON
cdeprl. 7. MeToauKa 3MITMPUYECKOTO MCC/IeOBAHWSI BJMSIHUE YDOBHSI pa3BUTUS TPYI Ha WHTpa- U
VHTEepPrpynrnoByt0 KOH(IUKTHOCTH

— 1.CoBpemMeHHbIe TIOAXOABI K HCC/IEOBAaHUIO KOH(IMKTOB B 3apyOe)KHOW TICHMXONOTHH. 2.
TpaguLMi MCC/Ie[0BaHUSl COLMANbHBIX KOH(IMKTOB B OTEUECTBEHHOW IICMXOJIOTMM: WCTOpUYeCKHe
acrieKTbl U COBpeMeHHble mogxofbl. 3. VccienoBanue mpoOsieMbl KOHQUIMKTOYCTOWYMBOCTH TPYI U
muuHocTu. 4. ViccnenoBaHue TIPOSIB/IEHUS] COLIMAbHO-TICUXO/IOTUUeCKUX 0COOeHHOCTel JTMYHOCTH B ee
CTpaTerusx IMoBejieHUs] B KOH(IMKTax. 5. MeTozbl AMarHOCTUKU KOH(IMKTOB B IpPO(eCCHOHATbHOM
00IlleHNM CreLMauCToOB coluanbHol cdeprl. 6. MccienoBaHve Haubosiee TpUeM/IeMbIX CTpaTeryi
KOH(IMKTHOTO B3aUMOZEHCTBUS B Mpo(eCcCHOHaNbHOM [eSITe/lbHOCTH CIHeLMaauCcTOB  COLMalbHOU
cdepsbl. 7. MeToAMKa 3MIUPUYECKOTO WCCEJ0OBAaHUS BAWSIHUE YPOBHSI pasBUTHs TPYI Ha WHTpa- U
VHTeprpyImnoBy0 KOH(PIUKTHOCTU

— 1.CoBpeMeHHbIE TMOAXOJbl K HCC/IEIOBAHUI0 KOH(MIMKTOB B 3apy0Oe)KHOW TICHXOJIOTHHU. 2.
Tpaguuuu uccae0BaHUS COLMAIbHBIX KOH(IMKTOB B OTeUeCTBEHHOM IICMXOJIOTMU: HCTOpUYecKue
acrieKTbl ¥ COBpeMeHHble mogxofbl. 3. VccienoBanue mpo0sieMbl KOHQUIMKTOYCTOWYHMBOCTH TPYI U
MMYHOCTU. 4. VlccreoBaHue MPOSIB/IEHUsI COLMAIbHO-TICHXO/I0TMYeCKUX 0COOEHHOCTeH JIMYHOCTU B ee
CTpaTerusx MoBejeHUs] B KOH(IMKTax. 5. MeTozbl AMarHOCTUKU KOH(IMKTOB B MpO(eCCHOHATbHOM
00OLIeHNH CrIeLMaluCcToB coluanbHol cdeprl. 6. VccnenoBaHue Hanbosiee TNpUeM/IEMbIX CTpareruit
KOH(IMKTHOTO B3aUMOZIeHCTBUS B Mpo(eCcCHOHaNbHOM [JesaTelbHOCTH CIeLMaauCTOB  COLMaTbHOU
cepel. 7. MeToguKa 3MIIMPUYECKOTO MCC/IeJOBAHUSI BJIMSIHUE YPOBHSI pasBUTHUs TPYII Ha WHTpa- U
VHTEprpyImnoBy0 KOH(PIUKTHOCTU

— 1.CoBpeMeHHbIe TOAXOAbI K HCC/IEOBaHUIO KOHGUIMKTOB B 3apyOe)KHON ICUXO/NOTHM. 2.
Tpaguuu MCCAe0BaHUSl COLMAIbHBIX KOH(JIMKTOB B OTEUECTBEHHOM IICUXOJIOTUU: HCTOpUYecKue
acrekTbl U coBpeMeHHble mofxofbl. 3. VccienoBaHue mnpo6seMbl KOHQIMKTOYCTOMUMBOCTU TPYII U
miuHoCTU. 4. VlccieoBaHue TIPOSIB/IEHUSI COLMATBbHO-TICUXO/IOTUYeCKUX 0COOEHHOCTEH JTMYHOCTH B ee
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CTpaTervsx IMoBejeHUs] B KOH(IMKTax. 5. MeTozbl AMarHOCTUKU KOH(IMKTOB B MpO(eCCHOHATbHOM
00LIeHNH CrIeLMaMCcTOB coluanbHol cdepbl. 6. VccnenoBaHue Hanbosiee TNpUeM/IEMBbIX CTpaTeruit
KOH(IMKTHOTO B3aUMOZIeHCTBUS B Mpo(eCcCHOHaNbHOM [JeSaTelbHOCTH CIeLMaauCTOB  COLMaJbHOU
cdepbl. 7. MeTofrKa 3MITMPHUYECKOTO MCC/IeNOBAHUS BWSIHUE YPOBHSI pa3sBUTHS IPYII Ha HWHTpa- U
VHTeprpyImnoBy0 KOH(PIUKTHOCTU

— 1.CoBpeMeHHbIe TIOAXOABI K HCC/IEOBAaHUIO KOH(IMKTOB B 3apyOe)KHOW TICHUXONOTHH. 2.
Tpaguuu MCCefoBaHMSl COLMAIbHBIX KOHGUIMKTOB B OTEUECTBEHHOM TICHXOJOTHMU: HCTOpUYecKHe
acriekTbl U COBpeMeHHble mogxofbl. 3. VcciemoBanue mpoOsieMbl KOHQUIMKTOYCTOWYMBOCTH TPYI U
nM4yHOCTU. 4. VlccreoBaHue MpOsiB/IEHUsT COLMAIbHO-TICHXO/I0THYeCKUX 0COOEHHOCTeH JIMYHOCTH B ee
CTpaTerusix MoBefieHUs] B KOH(IMKTax. 5. MeTozbl AMarHOCTUKU KOH(IMKTOB B MpO¢eCCHOHATbHOM
oOLIeHNH CrIeLUaluCcToOB coluanbHol cdeprl. 6. VccnenoBaHue Havbosiee TNpUeM/IEMBbIX CTpaTeruit
KOH(IMKTHOTO B3aUMOZENCTBUS B MpodecCHOHaNbHOM [JesaTelbHOCTH CIHeLMaauCcTOB  COLMaTbHOU
cdepbl. 7. MeTovKa 3MITMPHUYECKOTO MCC/Ie[OBAHUS BWSIHUE YPOBHSI pa3sBUTHSI TPYIN Ha WHTpa- U
VHTeprpyImnoBy0 KOH(PIUKTHOCTU

3.5 TeMbI KOHTPO/IbHBIX PadoT

— CouuanbHO MCHUX0JIOTMUeCcKre: eCTeCTBeHHOe CTOJIKHOBeHe MHTEePeCOoB.

— KoH(nuKT 1jeHHOCTeH; MoTepy U HCKakeHHWe WHQOpMalyy; pa3basaHCHPOBAaHHOE pOJIEBOE
B3aUMO/IeliCTBYe.

— Pa3sHble cr1oco6bI OLIeHKY pe3y/ibTaToB [IesTebHOCTH.

— JIMUHOCTHBIe TIPUYMHBL: CyOBEeKTHMBHAs OLIeHKAa TOBeZeHHs TapTHepa Kak HeJOIyCTHMOTO;
HU3Kas KOH(IMKTOycTOMuMBOCTh. [I70X0e pa3sBHUTHe 3SMIaTUM, HeaJleKBaTHbIM YpOBeHb NPUTI3aHUM,
aKL[eHTyallly Xapakrepa.

3.6 DK3aMeHaLOHHbIEe BOIIPOCHI

— Oco3HaHWe TpPUUMH BO3HUKILKX T[IPOTUBOPEUM Kak TiepBasi CTaJusi  pa3pellieHus
ME>K/TMUHOCTHBIX KOH(JIMKTOB.

— IlosTanHas Mofenb paspellieHUs] Me>XIMUHOCTHBIX KOH(IUKTOB MOCPEJCTBOM COBOKYITHOCTH
METO/IOB BO3/IeiiCTBUSI. YCTaHOB/IEHUe JOBEPUST; NCC/IeloBaHUe TIPUYMH KOHGIUKTOB; JuddepeHIMaLus 1
coryiacoBaHre KOH(DIMKTHBIX cTpemyieHni AuddepeHiiyaliiys u cornacoBaHie KOHGIUKTHBIX CTPeM/IeHuH
B cdepe Me>KTMYHOCTHBIX OTHOLLIEHUH.

— l3mepeHMe NPUBBIUHBIX (HEKOHCTPYKTHBHBIX) CTEPEOTUIIOB B3aUMO/IelCTBUSI.

— IloHsiTMe ympaBneHUsi KOH(IMKTOM. YIpaBieHWe KOHCTPYKTMBHBIMU U [1eCTPYKTUBHBIMU
KOH(UIMKTaMHU.

— OcHOBHOe cojiep)kaHue ympaBleHus1 KOH(IMKTOM: TPOrHO3WpOBaHUe, TMpefyIpex/eHue,
CTUMY/IMPOBaHue, peryJMpoBaHue U pa3pelleHue.

— JlMHamMKa KOH(/IMKTa U CoZiepKaHue YIIpaB/eHUs UM.

— VCTOYHMKM NTPOrHO3KMPOBaHUS KOH(MIMKTA.

— IlyTtu npenynpexxaeHus KOHGIMKTA.

— BeIHYXX/leHHbIe U IpeBeHTHBHbIe ()OPMBbI MpeiyNpeXxjeHHs KOH(INKTA.

— CrumynupoBaHue KOHGINKTA, ero (opMbl U CPeZCTBa.

— TexHonoruu perynvpoBaHusi KOHGUIMKTa: UH(OPMALMOHHbIE, KOMMYHUKAaTHBHbIE, COLIMAIbHO-
NICUX0JIOTMYeCKHUe, OpraHu3aljuoOHHBbIe.

— OTanbl peryMpoBaHusi KOHQUIUKTA.

— TloHsiTHe NMPOM3BOJCTBEHHOTO KOHGIMKTA.

— KoH()MUKTBI «pyKOBOAUTE/b-TIOAUMHEHHBIM». [IpUUMHBI OpraHU3alJMOHHBIX KOH(IMKTOB.

— TlpousBozacTBeHHbIe KOHPMMKTEL. KOHGDMMKTEI MeXy pabOTHHKaMU.

— MexXrpynmnoBble NPOX3BO/CTBEHHbIE KOH(IMKTHI. KOH(QIMKT MeXAy NpOU3BOACTBEHHBIMU
rpymnnamMy ¥ afMuUHUCTpanyei. TpyoBble KOHQUIMKTBI B OpraHU3aLiyu.

— UWnpauBuzyanbHble U KOJUIEKTUBHBIE TPY/IOBble KOH(IIUKTHI.

— CTuib pyKOBOAUTEISL ¥ TIPOU3BO/ICTBEHHbIN KOH(/IUKT.

— IlpepynpexjeHue 1 NpoduIakTUKa KOH(IUKTOB MeX/y PYKOBOJUTe/IEM U MIOAUMHEHHBIM.

— TloHsiTHe NPOM3BOJCTBEHHOIO KOH(IMKTa. KOH(PIUKTBI «DyKOBOAUTE/Tb-TT0JUMHEHHBIN».
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— TIpyunHBI OpraHU3aLMOHHBIX KOH(IUKTOB.

— TlpousBoacTBeHHbIe KOHPIMKTBL. KOHOMUKTBI MeXy pabOTHUKaMU.

— MexrpynmnoBble MPOW3BO/CTBEHHblE KOH(IMKTbI. KOHQIMKT MeXXAy NpOU3BOACTBEHHBIMU
rpynrnaMu M aAgMuHMUCTpaned. TpynoBble KOHGIMKTHI B oOpraHusaiuu. VIHauBWAyanbHble U
KOJIJIEKTUBHbIE TPY/|0Bble KOH(JIUKTHI.

— Crunb pyKOBOAWTENST M TPOU3BOACTBEHHBIM KOHGUKT. [IpeaynpeskaeHue u rpoduaakTika
KOH(IMKTOB MeX/ly PYKOBOJJUTeJIeM 1 TIOUMHEHHBIM.

— ChnyxebHast U Me)XTMYHOCTHAsE ITUKA.

— IlpeagynpexxaeHrie BHyTPUJIMYHOCTHOTO KOH(/IMKTA.

— MexaHH3MBbI TICUXOIOTUYeCKOM 3alUThI OT KOH(IMKTA.

— MexnyHocTHbIe KOHPMUKTHI. Criel{udrKa MeXJIMYHOCTHOTO KOH(IUKTA.

— OcHoBHBIe (PAKTOPBI MEXIMUHOCTHBIX KOH(IMKTOB 10 B. JIuHKO/MBbHY (MH(OpMAalMOHHbIE,
TIOBe/leHueCcKue, LleHHOCTHbIe, (PaKTOphl ¥ (paKTOPbI OTHOLLIEHUH).

— Cdepbl  mposiBNeHHsI ~ MEXIMYHOCTHBIX  KOH(IMKTOB.  Turosorusi  MoOAX0JOB K
WHTEePIIepCOHALHBIM KOH(GIMKTaM: MOTUBALIOHHBIA, KOTHUTUBHBIH, JesTeTbHOCTHBINA TIOJXOAbI.

— MexrpynnoBble KOHQMKTBL. Crieldrka MeXrpymnroBOoro KOH(IMKTa IO COZepKaHWIo
HEKOTOPbIX ero CTPYKTYpHbIX 371eMeHTOB (U. fSHuc).

— XapakTepucThka TUIMYHOTO CYOBEKTMBHOTO  COJep)KaHWs KOH(IMKTHOM  CHUTyaluu
MEe’KTPYIIIOBOr0 KOHGJIUKTA.

— [JIuHamMHuecKue XapaKTepUCTUKU KOH(IMKTA.

— TloctynaTenbHbli TIpOIiecC pa3BUTHS KOHGIMKTAa: KauyeCTBEHHOe H3MeHeHWe CyOBeKTOB U
OCHOBBbI KOH(QUIMKTa, yCJIO)KHeHHe (GopM IpOTHBOOOPCTBA, HapacTaHWe WHTEHCHMBHOCTH, paclIMpeHue
T0J1sT KOH(IMKTa ¥ MacIITabHOCTH 6OPBOBI.

— Otanbl KOHQJUKTA.

— KoHnuKTHasi cuTyarusi WM NoTeHLMalbHbIN KOHQUIMKT KaK yCI0BHe Pa3KUraHUsi KOHQUIMKT.

— OcobeHHOCTH BOCTIPUSTHSL KOHGOIMKTHOW CUTYaLIWH.

— CouuanbHasi HarpsPKeHHOCTb.

— CurHanbl KoHGIMKTa: AUCKOM(OPT, HelOHUMaHue, HarnpsbkeHue U Kpusuc (X. Kopaemyc, 1.
Deiip).

— TloHsiTue «WHLWZEHT» KaK KOH(IMKTHBIM SMM307, 3aBsi3ka KOHGIMKTA, CUTyaL[Usi
B3aUMO/IeHCTBUSL.

— CoumanbHO MICUX0/IOTHYeCKHe: eCTeCTBEHHOe CTOJIKHOBEHNEe MHTePeCoB.

— KoHQuUKT LIeHHOCTel; 1oTepu M HCKakeHWe WH(opMalyu; pa3basaHCUPOBaHHOE pOJieBOe
B3aUMO/IeHCTBHE.

— Pa3Hble cr1ocoObI OIIEHKH pe3y/IbTaToB [IeSITeTbHOCTH.

— JIMYHOCTHble TNPUYMHBL: CyObeKTHMBHAasl OlleHKa IOBeZleHUs IapTHepa Kak HeJoIyCTUMOTo;
HU3Kasi KOH(IMKTOyCTOMUMBOCTb. [I70X0e pa3sBWTHe SMIIaTUM, HeasleKBaTHbIM ypPOBEHb IPUTS3aHUMH,
akleHTyalliy XapakTepa.

3.7 TeMbI KOHTPO/IbHBIX PadoT

[TpeaynpexxieHre BHYTPUIMYHOCTHOTO KOH(JIMKTA.

— MexaHu3Mbl ICUX0IOTYECKOM 3alUThI OT KOH(IMKTA.

— MexnuHocTHbIe KOHPMUKTHI. CrieljudurKa MeXIMYHOCTHOTO KOH(IMKTA.

— OcHOBHBIe (PAKTOPbI MEX/IUUYHOCTHBIX KOH(IMKTOB M0 B. JIMHKO/MBHY (MH(OpMalMOHHBIE,
TOBe/leHueCcKue, LleHHOCTHbIe, (PaKTOphl ¥ (JaKTOPbI OTHOLLIEHUH).

— Cdepbl  MposiBIEHUST  MEX/IMUYHOCTHBIX  KOH(IMKTOB.  TUIMO/MOrMs  MOAXOLOB K
VHTepIriepCoHaNbHBIM KOH(IMKTaM: MOTUBALIMOHHBIN, KOTHUTUBHBIH, [1eSITe/IbHOCTHBIN MO/XO0/bL.

— MexrpynnoBble KOHQMKTBI. Crielidrka MeXrpynroBoro KOH(IMKTa IO COZepKaHWIo
HEKOTOPBIX ero CTPYKTYPHbIX 3/ieMeHTOB (M. fIHuc).

— XapakTepucThka TUIMUYHOTO CYOBEKTUBHOTO  COJep)KaHWs KOH(IMKTHOM  CHUTyaluu
MEeXXI'PyTIIOBOro KOH(JIMKTA.

— CoupanbHO MCHUX0JI0rMUecKre: eCTeCTBeHHOe CTOJIKHOBEHe UHTePeCOoB.
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— KoH(uUKT 1jeHHOCTeH; moTepu W HWCKakeHHe WH(opMalyy; pa3dasaHCUpOBaHHOE pPOjeBoe
B3aUMO/IeliCTBUE.

— PasHble criocoObI OLIEHKU Pe3y/IbTaToOB AesTeTbHOCTH.

— JIMYHOCTHBIE TIPUYMHBL: CyObeKTHBHasi OL|eHKa IOBe/eHHs MapTHepa KakK HeJOIyCTHMOTO;
HU3Kasi KOH(IMKTOYCTOMUMBOCTh. [170X0e pa3BuTHe SMIaTUM, Hea/leKBaTHBbIM YpPOBEeHb TPUTS3aHUM,
aKL[eHTyallluy XapakKrepa.

3.8 Bonipocs! pudepeHiiupoBaHHOr0 3auera

— VHTepec Kak OCHOBHOE MOHSATHe Y aHa/m3e KOHGIUKTOB. CTpyKTypa KoHpmKTa. CyOBeKThI
KOH(IMKTa, UX U3MeHeHHe, MacCKMpOBKa M eJuHCTBO. [IpefmMeT Kak MCTOUHMK KOH(QUIMKTa. OCHOBHBIE
TUNBI U (OpMbI KOHQUIMKTHOTO B3auMozeicTBusa. OCHOBHble (DOPMBI TOIUTHYECKOTO KOH(QUIMKTA.
CoupanbHoe mosie KOH(AUKTa. Cutyauys KoHGuMKTa. OYHKIMM KOH(IUKTA. THUNONOrus KOHGUIMKTOB.
Pa3HooOpasue KpuTeprueB W OCHOBAHWM [Ijisi TUIONOTUN KOHQUIMKTOB. Tumonorus KOH(MIUKTOB II0
KpUTepusiM: «CyObeKkTa», cdep >KU3HeJeATe/bHOCTH, TIpeaMeTa, XapakTepa WHTepecoB, BpeMeHU
MIPOTeKaHusl.

3.9 TeMbI KypCOBBIX POEKTOB (Pador)

— MeToabl JAMAarHOCTUMKM KOHGIMKTOB B TpodeCcCMOHA/NBbHOM — OOIIeHWH  CIelraarcToB
couuanbHOW cdeprl. IIpuHIMIBI aHanvM3a W JUAarHOCTUKM KOH(IMKTOB COLMA/JbHOM  C(Qephl.
VccnenoBaHre Harbosee NpreM/IeMbIX CTpaTeruii KOHGIMKTHOTO B3aUMO/IeHCTBUS B MpOo¢eCCUOHaTbHOU
JieATeIbHOCTH CITeMaIiCTOB CoLuanbHOM cdepbl. ColpanbHbIM pabOTHUK KaK COLMAIbHBINA MTOCPEJHUK.
OTuKa ToBefleHHs1 pabOTHHKA COLIMAIbHBIX C/IY)KO MpHU pa3pellieHUH KOHGIMKTAa MeX/Ay OIMMOHEeHTaMHM.
[eATeNbHOCTh COLMABbHBIX CIY)XKO TI0 PeryJMpoBaHMI0 M pa3pelleHut0 KOHGIMKTOB. [IpUHIUMBLI U
¢opMbl  paboThl TOCpeJHWKA B pa3pelleHuH KOH(IMKTHBIX CUTyalud. MeToipl pa3pelleHust
KOHQUIMKTHOW CHUTyalud. MeTonpl mpefoTBpalleHuss KOHGIUMKTOB. OmrO0uHble TaKTUKU TOBeIeHUs B
KOH(DJIMKTHBIX CUTyalusiX. Buzibl KOHQIMKTOB: KpUTepUH, KiaccuprKalyud. MecTo U poib KOH(IMKTa B
obujectBe. OCHOBHBIE TIPUHLIMITBI U 3aflaudl KOHQIMKTOMOTHH. ViccienoBaHre KOHGIMKTA B Pa3MAYHBIX
o0sacTsaX HAy4yHOro 3HaHus. VIcTopusi pasBuTUs KOHQUMKTONMOTWMHW. [IpuKaagHass KOHQUIMKTOJIOTUS
COLMAaIbHOU Cephl: aKTyabHbIe TIPOO/IeMBI, 3a/1auH, L{eJTH.

4 MeToanyecKne MaTepHa’ibl
Ins obecrieuenust mpoiiecca oOyueHHWst W pellieHus 3ajau 00y4yeHHsl UCTIONb3YIOTCS CIeAYIOIIe
MarepHuaIbl:
— MeTOAWYeCKHe MaTepuasibl, OMNpeeSIoe TPOLeAyPbl OLIEHWBAHUS 3HAaHWN, YMEHWH,
HAaBBIKOB W (W/IM) OMbITa AEATEeTbHOCTH, XapaKTepPHU3YIIIUX 3Tarbl (OP-MUPOBAHHS KOMITETEHLUH,
cornacHo 1. 12 paboyeii MporpaMMel.
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3aHATHSM, KypCOBBIM M caMoCTosiTesTbHOU pabote / I'puk H. A. - 2017. 44 c. [OnekTpoHHBIN pecypc] -
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