MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
JlenoBble KOMMYHHUKAI[UH

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT

HaripaBnenue noArotoBku (cneruanbHOCTh): 38.03.02 MeHe)KMeHT
HaripaBnenHocTs (podunb): Ynpap/ieHne npeAnpHHAMATE/IbCKUMH NPOeKTaM#1
dopma oOyueHus: OUHas

dakysnbreT: 3P, IKOHOMHUECKUH aKyIbTeT

Kadenpa: sxonomuku, Kadeapa sxoHomMuku

Kypc: 2

Cemecrtp: 4

YuebOHbI 11aH Habopa 2014 roza

Pacripesenenue pabouyero BpeMeHH

Ne Bubl yueOHOM JesiTeTbHOCTH 4 cemecTp Bcero EayHuiib
1 Jlekuuu 18 18 yacoB
2 [IpakTryeckue 3aHATHA 36 36 4acoB
3 Bcero ayquTOpHbIX 3aHATUI 54 54 4yacoB
4 W3 HUX B UHTepaKTUBHOU (opme 12 12 4acoB
5 CamocrosiTesibHasi paboTa 54 54 4acoB
6 Bcero (6e3 3x3ameHa) 108 108 4yacoB
7 OO6asi Tpy0eMKOCThb 108 108 4yacoB
3.0 3.0 3.E

3auet: 4 cemecCTp

Tomck 2017

CornacosaHa Ha noprane Ne 16522 1



Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
npotokot Ne 6 oT « 24 » 1 2017 1

JIUCT COIVIACOBAHMIA
Pabouasi miporpamMMa cocCTaB/ieHa C ydeToM TpeOoBaHUl efepaabHOr0 ToCyAapCTBEHHOTO
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHoCcTH) 38.03.02 MeHemxkmeHT, yTBepxkaeHHoro 20 ampens 2016 roma, paccMoTpeHa |

yTBep>K/JeHa Ha 3ace/jJaHiU Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
JIO1IeHT Kad). MeHe/pKMeHTa T. O. CanHUKOBa

3aBepytomuii obecreunBarolei Kag.
MeHe/)KMeHTa M. A. AdonacoBa

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHus [OrOTOBKY (CIeLjuaJbHOCTH).

Hekan D@ A. B. boromonosa
3aBe/lyIOLLUI BbITyCKarolei Kag.

35KOHOMUKHU M. B. ProkkoBa
OKCIIepThI:

JoLeHT Kadegpa S5KOHOMUKHU JI. B. 3em1joBa
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
(hopMrpoBaHUe y CTy/IeHTOB 3HaHWM, yMeHU 1 HAaBBIKOB B 00/IaCTH /1e/I0BBIX KOMMYHHUKALUH.

1.2. 3agaum JUCIMIITAHBI
—  [laTh CTYJleHTaM TeopeTHYecKHe 3HaHUsi 00 0CHOBaX /IeJIOBbIX KOMMYHUKALIHA;
— cdopMUpOBaTh HABBIKM MCIIO/Ib30BaHUS  pa3IMuHbIX (POPM UM MeTOAOB [IeJIOBBIX
KOMMYHUKaLHi;
— cdopMUpOBaTh HaBLIKM OCYIIECTB/IEHUs [IeJIOBOTO OOIEeHHs] C YYeTOM COL[Ma/IbHBIX,
3THUUECKUX, KOH(eCCHOHA/IbHBIX U KY/bTYPHBIX Pa3/IAuMil.

2. Mecto puciMiuidHbl B cTpyKType OITIOII
HOucuuruivHa «/lenoBbie kommyHuKaiuu» (b1.5.21) otHocutcs K 610Ky 1 (6a3oBast 4acTh).
[TpemecTByolUMM  AUCLIMIIMHAMY,  (OPMUPYIOLMMU  Haya/bHble 3HAHUS,  SIBJISIIOTCSA
c/iefyrolye AUCLUIIIMHBL: PyCcCKuit SI3bIK U Ky/IbTypa peum.

3. TpeGoBaHus K pe3y/IbTaTaM 0CBOEHHS AMCLUIUTUHBI

[Tpouecc n3yueHus JUCLIMIUIVHBI HarlpaB/ieH Ha ()OpMUPOBaHKe CJlelyHOLMX KOMIIeTeHLUi1:

— OK-5 cnocobHOCTbIO paboTaTh B KOJ/UIEKTHBE, TOJIEPAHTHO BOCTIPUHUMAs COILMAJIbHBIE,
3THUUYECKUe, KOH(PeCcCUOHabHbIe U KY/IbTYPHbIE Pa3Inuus;

—  OIIK-4 criocoOHOCTBIO OCYIECTB/ISATE /1e/I0BOe O0IeHre W MyO/JUUHbIe BBICTYIIIEHHUS,BECTH
IIeperoBopbl, COBeLljaHWsl, OCYLeCTB/ATH [ieJIOBYI0 TIepPerucKy W IOAJep)XUBaThb 3J1eKTPOHHbIE
KOMMYHHUKAaL1Y;

B pe3synbraTte usyueHus JUCLIMIUIMHBI CTYEHT JO/DKeH:

— 3HaTh BUABl U CPeACTBA [le/IOBbIX KOMMYHHUKAl[MM; pas/idyHble (HOPMBbI JIe/IOBBIX
KOMMYHUKAl[Mid ¥ TIpaBWIa WX OCYIIeCTB/IEHUS; MOJEeNU U CTWUMW JIeJIOBOrO OOIIeHWs; 3ThYecKue
TpebOBaHUSl K TIOBEJIEHHI0 B XOfle KOMMYHHUKAlU{ B Tpoljecce C/1y)kKeOHOM [esiTeNbHOCTH; IpaBU/a
TIOBe/IeHVsI B Pa3/IMYHBIX COLIMOKY/IBTYPHBIX KOMMYHHKATHBHBIX 00CTOSITETbCTBAX;

— yYMeTb - HCIO/Ib30BaTb MeToAbl ()OPMHUPOBaHUSI KOMMYHHKATMBHOM KOMIIETEHTHOCTH B
npotiecce OOyYeHMs; - WCIIO/b30BaTh TPHUHLUIBI 3TUKWA [1eJI0BOT0 OOIeHUs B MPOQeCcCHOHaTbHON
JeaTe/IbHOCTH; - WCII0/b30BaTh MNPUHLUNBI 3((EeKTUBHOCTM U IIpHUeMbl pPeuyeBOro BO3JENCTBUS; -
BBIOMPATh MOJIEJTH 1 CTHJIM JIeJIOBOTO OOIIIeHHsI B COOTBETCTBHU C 0COOEHHOCTSIMH ayJUTOPUH;

— BJIafeTh - HaBBbIKAMU ITyOJMUHBIX BBICTYTUIEHWM W THUCbMEHHOTO [IeJIOBOTO OOIeHWs;
HaBbIKaMU OCYIL|e CTB/IEHUS] MEK/TMYHOCTHBIX, IPYIIIOBBIX ¥ OpPraHW3alMOHHBIX KOMMYHHUKALUK C yU4eTOM
COLIMOKY/IbTYPHBIX 0COOEHHOCTel; - HaBbIKAMH HCII0/Ib30BaHUSI METOZIOB U CPEACTB KOMMYHHLIMDOBAHUS
Ha OCHOBe NIPUHLIMIIOB 3THKU [1eJI0BOTO 0O1eHNS;

4. O0beM AMCHUIIMHBI M BUABI YU4e0HO# padoThI
OO6wjasi TPYZOeMKOCTb [UCLMIUIMHBI cocTaByisieT 3.0 3ayeTHBIX €JUHHUIILI W TIpPeACTaBjieHa B
tabmuie 4.1.
Tabnuiia 4.1 — Tpyi0eMKOCTb TUCIUIIAHEI

Buzbl yueOHOM /ieATebHOCTU Bcero yacoB CemecTpsbl

4 cemecTp
AynutopHbie 3aHATHSA (BCEro) 54 54
Jlekin 18 18
[IpakTrueckue 3aHATHS 36 36
M3 HUX B MHTepaKTHUBHOU (popme 12 12
CamocTosiTenibHast paboTa (Bcero) 54 54
[TpopaboTKa JIEKIMOHHOTO MaTeprasa 14 14
[ToaroToBKa K mpakTUUeCKUM 3aHSITHSIM, CEMUHapam 40 40
Bcero (6e3 sk3ameHa) 108 108
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OO0111ast TPYJOEMKOCTD U 108 108
3aueTHble EqvHULIBI 3.0 3.0
5. CopepxaHue AUCIUILIAHBI
5.1. Pa3jenbl AMCHUIIMHBI 1 BU/IbI 3aHATUHMN
Pa3fenbl AUCLUTIIMHBI M BU/IBI 3aHATHH MTPUBeIeHbI B Tabmmiie 5.1.
Tabsuria 5.1 — Pa3zenbl AUCIUIUTAHBI U BUZBI 3aHATUN
[4+]
% &
= S8
2 ) - v
S 3 g ez s 5
S g = Qg = S
Ha3Banus pa3ziesioB JUCLUTIIAHBI 2 5 5 Z § & %
< : = 87 s E
= o 9 9 = =
c s | B¢ & =
2| 2
= @)
4 cemecTp
1 OCHOBBI [1e/IOBbIX KOMMYHUKaL1i 4 9 12 25 OIIK-4
2 CpezcTBa ¥ MOJIe/IA [IeJIOBOTO OOIT[eHUsT 4 9 18 31 OIIK-4
3 PeueBoe Bo37elicTBHE B ITpOdhecCroHaNbHON 5 12 26 OIIK-4
JlesITe/TbHOCTH
4 Col[MOKYy/IbTYPHBIE 0COOEHHOCTH JIe/IOBBIX 5 9 12 26 OK-5, OIIK-4
KOMMYHUKaLUH
Wtoro 3a cemecTp 18 36 54 108
Utoro 18 36 54 108
5.2. Copep>xaHue pa3/esioB JUCLHUILIMHGI (10 JIEKIUAM)
Copiep>xaHue pasziesioB AMCLUTUIMH (T10 JIEKIUSIM) TIpHBe/ieHo B Tabnuie 5.2.
Tabsuna 5.2 - CofiepykaHue pa3/esioB JUCLIUILIUH (TI0 JIEKLUSIM)
V) % =
g s 5
= g T
Haspasms pasnenos CopeprkaHue pasfie/ioB JUCLIMILIMHBI 110 : - 2 %
JIEKLIUSIM s g g
S g =
=Y Q2
= S}
4 cemecTp
1 OcHOBBI 1e/10BbIX KOMMYHUKamil | [ToHsITHe, CYLIHOCTD Y BU/bI 1€/I0BOU 4 OIIK-4

KOMMYHHUKaIMU. OCHOBHBIE (DyHKIUU
KoMMYyHUKarui. Knaccudbukaryst
J1eJIOBBbIX KOMMYHHUKarLui. [Tporiecc
J1eJIOBOY KOMMYHUKAIIWU. YCIOBUS U
OrpaHUueHUs /1elI0BOM

KOMMYHUKaIu. Ky/ibTypa micbMeHHOTO
JlesioBoro o01eHNs. BUbl MMCEMeHHOTO
JiesioBoro obujeHws. /leoBbie
(cy>kebHbIe) MucbMa. OduIaIbHO-
J1e7I0BOM cTU/b. OCOOEHHOCTH
3JIEKTPOHHBIX JIe/IOBbIX MHceM. KynbTypa
YCTHOM (hOpMBI /I€/IOBOTO OOITIeHHSI.
HenoBast 6ecena. KynbTypa TenedoHHOrO
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pasrosopa. lenoBoe coBelanue. [Tpecc-
KoH(epeHLus. [le/ioBbie MIeperoBOpkI.
[HenoBas auckyccusi. lenoBol crop.
[Ty6muHas peus.

HToro

2 CpezcTBa U MOJIeJH [1€/I0BOTO
o0IIeHnst

OO61me 1 yacTHble QPyHKIMU peun. Turb
BBbICKa3bIBaHUU. Byib1 BONIpoCoOB.
CnyliiaHue B /1eJI0BOM KOMMYHUKALIUU.
[Tomexu ciyliaHuto. Buzpl ciyliaHuys.
TurnuyHble OIIMOKY U TIpaBUIIa
uzieanbHoro ciymanvs. HepepbanbHbie
CpefcTBa /1e/loBOro o01eHust. S13bIK
»kecToB.Mogeny u CTUIM J1e/10BOro
o6menusi. [ToTpebuTe/IbCKUM THII.
KoHbopmHCTCKUM THII.
Apucrokpatrueckui Tin. ['eponyeckuit
THUII. PeJIMrno3HbIN THIL
[IpenynpeauTenbHbINA THIL.
OOBUHUTE/IEHBIN TUI. YPaBHOBEIIEHHBIN

TUI. YaneHHbId Tur.[TogaTMBbIN CTUTB.

ArpeccrBHbIN CTUIb. OTUYXKeHHbIN
CTW/Ib. AJIBTPYyUCTUUECKUM CTUITb.
MaHuny/IATUBHBIN CTU/Ib.
MuccroHepCcKui CTUJTb.

Htoro

OIIK-4

3 PeueBoe BO3/eliCTBIE B
ripoeccroHabHOMN eTeTbHOCTU

[ToHsiTHE peueBOTO BO3/€MCTBUS.
[MpuHLuns! 3 deKTHBHOCTH:
JOCTYITHOCTH, SKCIPECCUBHOCTH,
acconatuBHOCTH. [IprieMbl Bo3eHCTBUS
Ha cobeceJJHVKa: KOMIUIMMEHT,
TMOJIOKUTE/IbHOE NMeHOBaHUe, KOHTPACT,
CKpBITasi yrpo3a, BapbUPYOLIMNACS
TOBTOp, OaHa/IbHbIe UCTHHBI,
COJIW/IAPHOCTB, abTepHATHBA,
npyucoejJuHeHre K aBTopuTeTy.JIoXKb U

MaHUMY/SLWA B [1eJI0BOM KOMMYHUKaL[WK.

®u3r0NM0ruyecKre CUMITOMBI JDKU
cobecegHrKa. MUMUKA U >K€CTUKYJISLUS
TIpYU HEMCKPEHHOCTH. BepbanbHble
CUTHAJIbI, BbIZAIOLI[E JI0)Kb. BhIsiBleHne
CHUMIITOMOB JDKU.MaHUMNysiuuy B
o6mmenun. [TpreMbl MaHUTTY/ISILIAM:
KOMIUIMMEHT, pa3/ipakeHue, TeMIl,
OTChUIKA K BBICIIMM WHTEpecawm,
«JIOXKHBIM CThI/I», UCIIOb30BaHHe
HETIOHSATHBIX CJIOB, ZIeMOHCTPALIUS
00u/IbI, TIPeZITHAMEPEHHOE HCKA)XKEHHEe
CMbIC/aa U T.[. MeTozbl HelTpanu3aluu
MaHUITY/IATOPA.

HToro

OIIK-4

4 ColLMOKYBTypHBIE 0COOEHHOCTU
Jle/TIOBbIX KOMMYHHKALUMN

OCHOBHBIe TUUeCKHe TIPUHLIUIIBI
JIeJIOBOTO OOIL[eHHSI 1 TIOBeZIeHHsT

OK-5,
OIIK-4
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JlenoBbIX mrojiel. TpeboBaHMS STUKU
J1esIoBoro o01eHust. Buzibl v ripaBusia
KPUTHKH B ieJIOBOM 001TieHnH. bapbepbl
B OOIIIeHUH: COIMa/IbHbIe, STHUUECKHE,
KOH(ecCHOHa/bHbIe, KYIbTYPHbIE.
ITcuxonoruueckue 6apbepbl YCTaHOBKHU.
Turbl 6apbepoB: hoHEeTHUEe CKHH,
CeMaHTHUeCKUM, CTU/IMCTHYE CKUH,
noruueckuii. OKpysKaroljasi cpefia Kak
takTop 6aprepa KOMMYHUKAI[UH.
IIcuxomoruueckue 3aKOHBI
KOMMYHUKaL1H.

HToro

5

Nroro 3a cemectp

18

5.3. Pa3genbl AMCHUIUIMHBI M MEXX/UCIMII/IMHAPHBIE CBS3M C 00ecneynBarIMH (PeAbIAYIMMHI)
4 o0ecrieurBaeMbIMH (MOC/IEAYHOIUMHA) AUCHHUIITHHAMHA
Pa3zesnbl JUCLIATIIMHBI U MEXXAUCIIUTUIMHAPHBIE CBSI3U C 00eCreurBaromMu (TpeabIIyIuMK) 1
obecrieuriBaeMbIMHU (TIOC/IEAYIOLMMU) JUCIIUTUIMHAMU TIpeJCTaB/IeHbl B Tabmuie 5.3.
Tabsura 5.3 - Paszesnbl AUCIUTUTUHBI M MEXIUCIIUTITAHAPHBIE CBSI3U

HavmMeHoBaHMe JUCLUATIIMH

Ne pa3zennoB JaHHOW JUCLIATIIMHBI, [/151 KOTOPBIX
HeoOXoMMOo H3yueHre 00eCcTieurBarouX U

obecrieurBaeMbIX JUCIUITTAH

1 2 3 4
[IpeaiecTByroLyie JUCLUATIIMHBI
1 Pycckuii 13bIK U KyJ/IbTypa peuu + +

5.4. CooTBeTCTBHE KOMIIeTeHIIM, (h)opMIpyeMbIX IIPH U3yYeHUH AMCIUILIMHBI, U BH/I0B 3aHATHI
CooTBeTCTBHE KOMITeTeHI[MM, (OpPMUPYyeMbIX TPU WU3YUeHUU [OUCLUTUIMHBI, U BUJOB 3aHSATHI

Tipe/iCTaB/ieHo B Tabmwiie 5.4

Tabma 5.4 — CooTBeTCTBHe KOMIIETEHIIMA W BHOB 3aHATWN, (OPMUDYEMBIX TIPU U3yUeHUH

HNCILUIIMHBI

Buapl 3aHaTHM

4]
< g
5 c S
= T A
=t 5 =
jan o0 5
(3] = Py i
3 = S 5 ®OopMBI KOHTPOJIS
= & < =
= é o o
Q
2 2 S
3 5
: :
= ]
O
OK-5 + + + KoHcrekT camonogrotoBku,

Komnnoksuym, Onpoc Ha
3aHATUAX, BeicTymieHue (goknag,
) Ha 3aHsTHH, TecT
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OIIK-4 + + + HomarHee 3amanue, KoHcrekT
CaMoIoAroToBKM, Konnoksuywm,
ITpoBepKa KOHTPOBHBIX padoT,
CobecenoBanue, Onpoc Ha
3aHATUAX, BeicTymieHue (Joknaz,
) Ha 3aHsiTuH, TecT

6. lnTepakTHBHBIE MeTOABI ¥ ()OPMBI OPraHU3aUH 00yUeHHs
TexXHONMOTUM WHTEPAKTUBHOTO OOyueHUsi MpU pa3HbIx (opMax 3aHATUM B Yacax IPUBE/IEHbI B

Tabmumie 6.1
Tabmuia 6.1 — TexHO/IOrMM UHTEPAKTUBHOTO 00yUeHHsl MPY Pa3HbIX (popMax 3aHSATHIA B uacax
WHTepaKTHBHbIE
MeTtozabl NpakTuyecKue Bcero
3aHATUSA
4 cemecTp

[enoBble Urpsl 12 12
Nroro 3a cemectp: 12 12
Ntoro 12 12

7. JIabopaTopHbIie paboThI
He npenycmotpeno PYII

8. ITpakTUueckue 3aHATHS (CeMHUHAPHI)
HanmeHoBaHMe TIpaKTUUeCKUX 3aHSATHH (CeMUHApOB) TIpUBeieHo B Tabsuie 8.1.
Tabmuia 8. 1 — HanMmeHoBaHMe MPaKTHYeCKUX 3aHATUMN (CeMUHApPOB)

] 3 E
L8 S =
HaunmeHoBaHMe npakTUUeCKUX 3aHATUN = > O
HasBaHus pa3szenos z 5 =
(cemrHapoB) s S E
= | B2
- g X
4 cemecTp
1 OCHOBBI [1e/TOBbIX KOMMYHUKaluii | [ToHsITHe, CYL[HOCTb Y BU/IbI /1€/I0BOU 9 OIIK-4
KOMMYHUKal[uu. OCHOBHbIe (DYHKIUU
KOMMYHUKalui. Knaccudukaiys
Jle/IOBbIX KOMMYHUKAI[WH.
BHyTpuopranvsaluyoHHbie U
Me)KOpraHu3alMOHHbIe KOMMYHUKALIUHU.
BepTukanbHble U TOPU30HTAJIbHBIE
KOMMYHHUKaluu. [1pouecc genoBoit
KOMMYHUKaL[MU. YCIOBUSI Y OTPaHUYEeHUST
[le7I0BOM KOMMYHUKaLIWH.
Ntoro
2 CpejcTBa U MOJe/v [1e/I0BOTr0 [HenoBbie (cnykeOHbIe) TTUCHMa: 9 OIlK-4
obreHus Kaccudukanus mo QyHKIMOHATEHOMY
MpU3HaKy U 10 acrekram. OduianbHO-
JesioBol ctrb. OcobeHHOCTH
3JIEKTPOHHBIX ZIeJIOBBIX mceM. [IpaBuiia
odopmienus mucbma. CTpyKTypa
nvcbMa. Creljudyka yCTHOM (POPMBI.
[TnaH v paBusa Tesie)OHHOTO
pasroBopa. [loBesieHue BO BpeMsi
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pasroBopa. Kynerypa TesiehoHHOTO
pasroBopa. [IpaBusia noBeieHUs AJist
DPYKOBOJUTEJISI U yUaCTHUKOB COBELL[aHMS.
I[Mpecc-koH(bepeHLMs: TpaBUIa
TIpoBe/ieHus U 00s13aHHOCTH BeJyIIero.
IlesioBBIE TIEPETOBOPHI: TTOJXO0/bI, LIE/TH,
Kputepuu 3¢HeKTUBHOCTH, CTUIU U
TIPUHIIUIIBI BeJIeHUs, CTaguu. [leoBast
JUCKYCCHSI: TIOHSITHE U TIPaBU/ia
opranu3aiu. [TyomuuHas peus:
TpeboBaHUs, ITAIbI ITOJTOTOBKH, BEIOOD

TeMBI.
Wroro 9

3 PeueBoe BO37€liCTBYE B OO61ue 1 yacTHble PyHKIMU peun. Turb 9 OIIK-4

npo¢eCcCUOHaNIBHOU JieITelbHOCTU BBbICKa3bIBaHUU. By/ib1 BONIpOCOB.

CnyliiaHue B /1eJT0BOM KOMMYHUKALIUU.
[Tomexu CaylIaHWIO: BHELIHUE U
BHyTpeHHHe. Buzibl ciyiianus:
HaripaB/IeHHOe, SMITaTUYeCKoe,
Hepe(QieKCMBHOe, aKTUBHOe. TUnyHbIe
OIIMOKY U TpaBwU/Ia U/ieabHOTO
cnyianusi. HeBepOasbHble cpeficTBa
nesioBoro obujeHus. KuHecuka.
IIpocopuka. Takecuka. ITpokcemuka.
OKCTpa/IMHIBUCTUKA. Moziesii U CTUIU
J1eJIOBOTO OOLL[eHMUS.

Ntoro 9
4 ColMoKy/IbTypHBIE 0COOEHHOCTH OcCHOBHBIe 3TUYeCKUe TIPUHLIUIbI 9 OK-5,
Jle/IOBbIX KOMMYHHKALUI JIeJIOBOTO OOIL[eHHS 1 TIOBeZIeHHsT OIIK-4

JIe/IOBBIX JiFofei. TpeGOBaHHUS ITHKH
[1eJI0BOTO 001eHus. Bu/ibl 1 TipaBuia
KPUTHKH B [IEJIOBOM OOIIEHHUH.
JTarHoCTHKa COLMAbHbBIX, KY/IbTYpPHBIX,
THUYECKUX W KOH(eCCHOHATBHBIX
OapbepoB B 001ieHuu. [Tcuxomoruueckye
Gapbephl ycTaHOBKU. [IpeooneHue
OapbepoB.

Wtoro 9

Wroro 3a cemecTp 36

9. CamocrosiTesibHast paboTa
Buzbl camocTosiTeNlbHOM paboThl, TPYA0eMKOCTh U (hopMUpyeMble KOMITeTeHLIMH TIpeJCTaB/eHbl B
tabmmie 9.1.
Tabnura 9.1 - Bujbl caMocTosiTesIbHOM paboThl, TPYI0EMKOCTb U (JOPMHpPYeMble KOMITeTeHLIUH

V) =
= b =
S = =
o ] T
Buzpl camocrositesibHOM ; > T
Hassanus paszesnos =y o e @DopMbI KOHTPOJISA

paboThI L g g
-
= a =
=Y ° 2

= S

4 cemecTp
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1 OCHOBBI J1€10BBIX IToaroroBka K 10 |OIIK-4 Koncnekr
KOMMYHMKaLUH MpaKTUYe CKUM 3aHSATUSIM, caMonoAroToBku, Omnpoc
ceMHHapam Ha 3aHATUSX,
BaHue, TecT
[TpopaboTKa JeKIIMOHHOTO 2 Cobeceposare, Tec
Marepuasa
Ntoro 12
2 CpejcTBa U Mo e ITogroroBka K 10 |OIIK-4 BricTyninenue (moknan) Ha
Jle7IoBOT0 0011eHus MpaKTAYe CKUM 3aHSATUSIM, 3aHaTUM, [JomalliHee
CceMUHapam 3asaHue, KoHcriekT
MOTMOATrOTOBKH, Or
ITpopaboTKa JIeKIMOHHOTO 8 CaMOTIOATO OH » Ompoc
Ha 3aHaTusX, [IpoBepka
MaTrepuasna » LIPOBEP
KOHTPOJIbHBIX pabot, Tect
Utoro 18
3 PeueBoe Bo3zelicTBre B | [loaroroBka K 10 |OIIK-4 BricTyninenue (noknan) Ha
ripoeccroHanbHOM MpaKTUYe CKUM 3aHATUSM, 3aHaTHM, KO/oKkBuyM,
JlesiTe/TbHOCTH ceMHHapam Koncnekr
[TpopaboTKa eKIIMOHHOTO 2 CaMOTIOAroToBKH, Onpoc
Ha 3aHATUSIX
Marepuasna a3a i
CobecenoBanue, Tect
Ntoro 12
4 COLMOKY/IbTYPHbIE [ToaroroBka K 10 |OK-5, BricTynuienue (goknan) Ha
0COOEHHOCTH JIeJIOBBIX MPaKTUYEeCKUM 3aHATUIM, OIIK-4 3aHATHH, KO/IIOKBUYM,
KOMMYHUKaLH ceMHHapam Koncnekr
MOMOATrOTOBKH, On
[TpopaboTKa JIeKIIHOHHOTO 2 CaMOTIOATO OT » Ompoc
Marepuaa Ha 3aHATUsX, TecT
Ntoro 12
Wroro 3a cemecTp 54
Ntoro 54

10. KypcoBasi pabora (nmpoekT)

He nipenycmotpeno PYII

11. PediTMHrOBas cucTeMa AJIA OL€HKH YCII€eBdA€MOCTH CTYAEHTOB

11.1. ban/bHbBIE OLeHKH JAJIS1 3/IeMEHTOB KOHTPOJIs
Tabsuria 11.1 — BautbHbIe OLEHKH [I7Is 37IEMEHTOB KOHTPOJIS

o o MakcumasnbHbIN
. MakcrManbHbIN MakcrManbHbIN
OneMeHTHI yueOHOM Oasut 3a Iepuop Bcero 3a
6amn Ha 1-yro KT ¢ | 6ant 3a mepuof,
JleaTeIbHOCTU Mexay 2KT u Ha ceMecTp
Havasa cemMectpa | Mexay 1KT u 2KT
KOHel] cemecTpa
4 cemecTp
BricTynnienuve (noknan) Ha 5 5 5 15
3aHATUU
HomariiHee 3ajjaHue 3 3 10
Konnoksuym 3 3 10
Koncriekr 5 5 15
CaMOITO/rOTOBKU
Onpoc Ha 3aHATUSIX 5 5 15
[IpoBepka KOHTPO/IbHBIX 3 3 4 10
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pabor

CobecenoBaHue 3 3 4 10
Tect 5 5 5 15
WTtoro makcumym 3a 32 32 36 100
repuos,

Hapacraroiym utorom 32 64 100 100

11.2. ITepecuet 0a/1/1I0B B OLIEHKH 3a KOHTPO/IbHBIE TOUKHU
[TepecueT 6a/TOB B OLIEHKH 3a KOHTPOJIbHbBIE TOUKHU TIpe/[CTaB/IeH B Tabuile 11.2.
Tabsura 11. 2 — ITepecueT 6asiioB B OLIEHKHU 3a KOHTPOJIbHbIE TOUKH

basnnbl Ha 1aTy KOHTPOIBHOM TOUKH Orenka

> 90% oT MakcuMaJibHOM cyMMbI OansioB Ha gaty KT 5

Ot 70% 1o 89% oT MakcMMaJIbHOM cyMMbI OasiioB Ha gary KT

4
Ot 60% 10 69% OoT MakcuMasbHOM cyMMbI OansioB Ha fgaty KT 3
2

< 60% oT MakcuMasnbHOM cyMMbl banioB Ha gaty KT

11.3. IIepecuet cymMMbI 6a/I/I0B B TPAAMIMOHHYIO U ME)KAYHAPOAHYIO OL[€HKY
[TepecueT cymMMbI 06a//IOB B TPAJULIMOHHYIO U MEKIYHAPOAHYIO OLIEHKY TIpe/|CTaB/eH B Tabiuiie
11.3.
Tabsuiia 11. 3 — ITepecueT CyMMbI Oa/I/IOB B TPAJULIMOHHYIO U MEXKIYHAPOJHYIO OLIEHKY

WToroBas cymma 6asinos,

Ouenka (I'OC) YUUTBIBAET yCMEIIHO CAAaHHBIN Ouenka (ECTS)

9K3aMeH

5 (oTIMYHO) (3aUTEHO) 90 - 100 A (oT/IuHO)
85-89 B (oueHb x0po1110)

4 (xopol1Lo) (3auTeHO) 75 -84 C (xopor10)
70 -74
p— D (yZOB1€TBOPUTEJIEHO)

3 (YZ0BNeTBOPUTE/BHO) (3aUTeHO) 60 - 64 E (HocpeacTeerHo)
2 (HeyROB/IETEODUTEILHO) (He Hwxe 60 6asioB F (HeymoBneTBOpUTEJIEHO)

3aUTEeHO)

12. YueOHo-MeTOqHUECKOE U HH(OPMALIHOHHOE 00ecneyeHne JUCIUILTHHBI

12.1. OcHoBHas 1uTeparypa
1. [enoBbie koMMyHUKaluu [Tekct] : yuebHoe mocobue ajis By3oB / E. Y. KpuBokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Briciiee obpa3oBanue. bakanaBpuar). - bubauorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hanuume B 6ubmmoreke TYCYP - 15 3K3.)
2. [lenoBble KOMMyHUKaruu: YueGHoe mocobue / EmenbsHoBa E. A. - 2014. 122 c.
[DnekTponHsii pecypc] - Pexxum pocrtyma: https://edu.tusur.ru/publications/4572, nara oOpaireHus:
02.03.2017.

12.2. lono/siHMTe/IbHAA IUTEpaTypa

1. W3maiinoBa , M. A. [lenoBoe obmeHue : yuye6HOe mocobue / M. A. U3smaiinoBa . - M. :
HamkoB u K°, 2008. - 250[2] c. : wn., tabn. - bubmvorp.: c. 182-184. - ISBN 978-5-91131-593-1.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

2. Tlcuxonorus v 3THKa Ze/IOBOro o0IieHus : YueOHUK s By30B / B. HO. [JopoieHko [u ap.];
pen. : B. H. JlaBpuHeHKo. - 5-e u3g., nepepab. u gom. - M. : OHUTU-JAHA, 2007. - 415[1] c. : un.,
Tabn. - (3onoToit hoHp poccuiickux yueOHUKOB). - bubmorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)
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3. Turosa JI. T. /lenoBoe oOIrieHre: Teopusi, TIPAKTUKA, TEXHOJOTHH : YueOHOe Tocobue st
By3oB / JI. I. TurtoBa. - M. : FHOHUTU-OAHA, 2006. - 271[1] c. : un. - (SUB ROSA:
KoHbuieHI[MaIbHOCTD, JOBEPUTEILHOCTD, YeCTHOCTSD). - bubmuorp.: c. 267-269. - ISBN 5-238-00919-4 :
105.00 p. (Hamuume B 6ubmoreke TYCYP - 10 3k3.)

4. DddekruBHoe menoBoe obmenue [Tekcr] : momynsipHoe usmanue / P. k. Hukonc [u gp.];
niep. U. JlapuoHoBa. - M. : AnsniuHa busnec Bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- TTep. c anrn. - IlpeaM. yka3s.: c¢. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hamuuue B 6ubMMoTeKe
TYCYP -9 3k3.)

5. Illapkos, ®. . KOMMyHHKO/IOTHSI: OCHOBBI TEOPUH KOMMYHHUKAIUH : yueOHUK 15 By30B / .
W. IllapkoB ; MexayHapogHasi akajeMusi Ou3Heca W yrpaBjieHUs, VHCTUTYT COBpeMeHHbIX
KOMMYHUKAI[MOHHBIX CUCTEM U TEXHOJIOTHH. - 2-e u3[., mepepab. u gom. - M. : [Jamkos u K°, 2010. - 592
c. - bubmumorp.: c. 531. - ISBN 978-5-394-00299-1. : Bubmoreka TYCYP, (Hanuuve B O6uG/IMOTEKE
TYCYP -1 3Kk3.)

6. [HenoBas puropuka [Tekcr] : yuebHoe mocobue s By30B / JI. A. BBeneHckas, J1. I TTaBioga.
- 6-e u3z., mepepab. - M. : KHoPyc, 2012. - 416 c. - ([]ns 6akanaBpoB). - bubmumorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubmoreka TYCYP (Hammuuie B 6ubmioreke TYCYP - 1 3K3.)

12.3 YueOHO-MeTOAHUYECKHE IT0OCO0H

12.3.1. O6sa3aTe/bHbIE YUeOHO-MeTOAMYECKHe MOCo0us

1. Kynbrypa peun u JiesioBoe obirieHre: MeToanueckye yKa3aHus 0 TIOATOTOBKe MPAKTHYeCKUM
3aHATUSAM [71s1 cTygeHToB / 3axapoBa JI. JI. - 2015. 9 c. [OnekTpoHHbIli pecypc] - Pexxum gocTymna:
https://edu.tusur.ru/publications/4997, nara obpamenus: 02.03.2017.

2. [lenoBble KOMMYHHUKALMK: MeTofnuecKre yKa3aHusi TI0 BLITIOJIHEHHIO 1ab0paTOpHbIX paboT 1
OpraHu3ali CaMOCTOSITe/IbHOM pabOoThI M0 AUCLUIUIMHE «/]e/loBble KOMMYHHUKAIMW» [Ji CTYAE€HTOB
HaripaBieHus: noarotoBku: 080500.62 — «busHec-uHdopMmaTuka» / EMenbsiHoBa E. A. - 2013. 24 c.
[DnekTponHsIii pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/3858, mara obGparieHus:
02.03.2017.

3. [enoBble KOMMyHHMKalMy: MeTofuueckrie peKOMeHZALMU K OpraHy3aldi CaMOCTOsITe/IbHOM
pabotel ctygeHTtoB / Jlupmak FO. M. - 2012. 105 c. [DnekTpoHHBId pecypc] - Pexum moctyma:
https://edu.tusur.ru/publications/1193, gara obparrenus: 02.03.2017.

4. [enoBble KOMMYyHUKaLMu: MeTonuueckre peKOMeHJAl[MM K OpraHu3al[iM IpaKTHYeCKUX
3aHaTud / Jlupmak FO. M. - 2012. 97 c. [OnektpoHHsiéi pecypc] - Pexum pocrtymna:
https://edu.tusur.ru/publications/1191, gata obparrenus: 02.03.2017.

12.3.2 YueOHO-MeTOAMYECKHE MTOCOOMS /IS JIMI] C OTPAaHHUYE€HHBIMH BO3MO)XXHOCTSIMH 3/I0POBbA

YueOHO-MeTOAMUECKHE MaTepHaslbl [l CAaMOCTOSITe/TbHOM U ayJUTOPHOUM paboThl 00yUaroInuxcst
W3 YKC/ia UHBAJIU/IOB TIPEAOCTaB/SIOTCA B JOopMax, aJaiTUPOBAHHBIX K OTPAHUUEHUSIM UX 3/10POBbs U
BOCTIpUSTHS UH(GOPMALUK.

JI7ist I ¢ HapyLIeHUusIMHU 3peHust:

- B (hopMe 3/IeKTPOHHOTO I0KYMEHTa;

- B MleyaTHO! (hopMe yBeIMYeHHBIM IIPUPTOM.

JIJIs1 UL ¢ HapyLIeHUsIMHU C/TyXa:

- B (hopMe 3/IeKTPOHHOTO I0KYMEHTa;

- B TeuatHo (opme.

JI/Is1 ML ¢ HapyLIeHUsIMU OMOPHO-ABUraTe/IbHOIO anmnapara:

- B (hopMe 3/1eKTPOHHOTI'0 [JOKYMEHTa;

- B TeuaTHoi (opme.

12.4. Pecypcsl cetu UIHTepHeT

12.4. Ba3bl JaHHBIX, TH)OPMALHOHHO-CIIPABOYHbIE, TOUCKOBbIE CHCTEMBbI U Tpedyemoe
NMporpaMMHoOe odecrneyeHue
1. [OenoBbie KoMMyHHKaruy // bubnmoreka ycrerHoro 6usHecmeHa.- http://club-energy.ru/c.php
2. Crparerusi OW3HeC-KOMMYHUKAIMidi: COCTaBjieHWe [eJIoBbIX TuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpraHuzauyoHHas icuxosorusi. [enoBoe obmienue - http://azps.ru/articles/org/indexdo.html
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13. Marepua/ibHO-TeXHHYECKOe o0ecrieueHre JUCIHIUTHHBI
13.1. O61ue TpedOBaHKUA K MaTepHa/IbHO-TEXHUYECKOMY 00eCTIeueHHI0 JUCIHUITUHBI

13.1.1. MaTepua/ibHO-TEXHHUECKOE 00ecreyeHue /sl IEKIMOHHBIX 3aHATHH
[ns mpoBefieHUsl 3aHATHUM JIEKLJMOHHOTO THIIA, CPYIIOBBIX U WUHAWBUAYAIbHBIX KOHCY/IbTALUM,
TeKyIIlero KOHTPOJISi U TPOMEXYTOUHOM aTTeCcTallud UCIIO/b3yeTcs yueOHasi ayAUuTOpHs, C KOJTUUeCTBOM
TI0CA/IOYHBIX MECT He MeHee 22-24, o00opyaoBaHHasi KOMITBIOTEPOM, SKPAaHOM M MPOEKTOPOM, AOCKOW U
CTaHJAPTHOH yueOHOW Mebesbio. VIMEIOTCS Har/siiHbIe TTOCOOMs B BU/ie MPEe3eHTALUN 110 JIEKIMOHHBIM
paszesniam JUCLIUIIVHBI.

13.1.2. Marepua/ibHO-TEXHHYECKOe 00ecreueHne I NPAaKTHYeCKUX 3aHATHH
Ilis TIpoBefieHUs] TIPAKTUYECKUX (CEMHHAPCKUX) 3aHSTHH WCIO/Ib3yeTCsl ydeOHasi ayAuTOpHs,
pacriosioxkeHHasi o azipecy r.Tomck, ya. KpacHoapmetickas, 146, 5 atax, ayn.501. CoctaB 060pymoBaHUs:
YuebHast Mebernb; [Tocka MarHUTHO-MapKepHast - 1111T. ;

13.1.3. MarepuanbHO-TeXHHUYECKOe o0ecreyeHue /IIsi CAMOCTOATE/IbHON PadoThI
[yt camocTosiTeTbHOM paboOThl MCTIONB3yeTcsl yueOHast ayauTOpUsi (KOMITBIOTEPHBIM Kace),
pacriosio)keHHast o agpecy 634034, r. Tomck, yn. KpacHoapmeiickasi, 146, 2 stax, aya. 204. Cocras
obopyznoBanusi: yueOHasi Mebesb; KomiibioTepsl Kinacca He Hipke [IDBM INTEL Celeron D336 2.8ITw. -
7 1T.; KoMmrbioTepbl mnoakmoueHbl K cetd MHTEPHET wu obecrieurBarOT AOCTYyN B 3/IEKTPOHHYIO
WH(OPMaIMOHHO-00pa30BaTeIbHYI0 Cpe/ly YHUBEPCHUTETA.

13.2. MarepuaibHO-TEXHHYECKOe 00ecnedeHre JUCIMITIHHBI /IS JIUI]| C OrPaHUYeHHbIMH
BO3MO)XXHOCTSAMM 3/J0POBbSI

OcBoeHue JUCTUTIIMHBI uiiaMu ¢ OB3 oCylecTB/IsS€TCS C UCTIOB30BaHUEM CPE/ICTB 00yJYeHus
00I11ero 1 CrieriajbHOTO Ha3HAUeHUs].

[lpu oOyyeHUM CTYIE€HTOB C HapPyLIeHHSIMH CJIyXa TIPeAyCMOTPEHO UCIO/Ib30BaHHUe
3BYKOYCH/IMBalOllleld anmaparypbl, MYJbTUMeAUNHBIX CPeACTB W JPYrMX TeXHUUeCKHUX CpefCTB
nipreMa/miepesiaud yueOHoOH MH(OpMaIK B AOCTYIHBIX (opMax fijisi CTYZAEHTOB C HApYIIeHUsIMHU CJTyXa,
MOOUIBHONM CHUCTeMBbl OOyueHMs [Ii CTYAEHTOB C HWHBAIMAHOCTBIO, TIOPTAaTHBHOW WHYKI[MOHHOM
CHCTeMBl. YueOHasi ayZIUTOPHUs, B KOTOPOW OOyuarOTCsS CTY/IeHThl C HapyllleHHeM ciyxa, 000pymoBaHa
KOMIMBIOTEPHOW TEeXHUKOM, ay[JMOTeXHUKOW, BUJEOTEeXHUKOW, 37eKTPOHHOW [OCKOW, MY/JIbTUMeIUNHOMN
CUCTEMOH.

[Tpy oOyueHUM CTYAEHTOB C HAPYIIeHUSIMH 3PEHHSMM T[IPeJyCMOTPEHO WCII0/Ib30BaHle B
JIEeKIIMOHHBIX U YUeOHBIX ayIUTOPUSIX BO3MOXKHOCTH TIPOCMOTPA y/laleHHbIX 00beKTOB (HarpyuMep, TeKCTa
Ha ZI0OCKe WM CJlalifia Ha 9KpaHe) NPy TIOMOIIY BU/le0yBeTnunTeiel J/1s y/la/leHHOTO TTPOCMOTpa.

[Tpu 00yueHUH CTY[EHTOB C HApyILIeHUSIMH ONMOPHO-BUraTe/ILHOTO amnmapara HCIOb3yHTCS
anbTepHaTHMBHbIE YCTPOMCTBA BBOJa UH(OpMAlLMM U [Ipyryde TexXHUYecKWe Cpe[CTBa TpHeMa/riepefauun
yueOHOUM MHGbOpPMAIMK B JOCTYIHBIX (opMax il CTYIE€HTOB C HapylIeHWSMU OTOPHO-ZBUraTebHOTO
ammapara, MOOM/TLHOM CHCTeMbI 00yueHUs /1JIs1 JTFOJied C MHBATMIHOCThIO.

14. ®oHj O1eHOYHBIX CPEACTB

14.1. OcHoBHbIe TpedoBaHuA K (GOHY OLIEHOYHBIX CPEJACTB M METOANUYECKHE PeKOMeH/ al[uu
@OHJ, OLIEHOUHBIX CPEACTB W THUIIOBble KOHTDOJIbHBbIE 3a/laHUs, WCMOJb3yeMble [Jis OLIeHKH
chOpMUPOBAaHHOCTU M OCBOEHUs 3aKpeIyIeHHbIX 3a JUCLUIUIMHOW KOMIIeTeHLIUM TMpH TpOBeJeHUN
TeKyIIlel, TIPOMe>KyTOUHOM aTTeCTal[|iy 10 AUCLIMIIIMHE TIPUBe/IeH B TIPUIOKEHUH K paboueii iporpaMMe.

14.2 TpeooBaHus K (POH/Yy OLIEHOUHBIX CPE/ICTB /AJIfA JIUI] C OTPAaHUYEHHBIMH BO3MO)KHOCTAMH
310POBbA
s CTyIeHTOB C WHBAJIMAHOCTBIO TIPeAYCMOTPEHbl [OIO/JIHUTEe/IbHbIe OLIeHOYHbIE Cpe/CTBa,
riepeueHb KOTOPBIX YKa3aH B Tab/uile.

Tab6/mra 14 — JlonosTHUTE/IbHBIE CPEACTBA OIeHMBAHUS /ISl CTYIEHTOB C HHBA/IMAHOCTHIO

Byl 1OMONMHUATETBHBIX OL€HOUHBIX @DopMbI KOHTPOJISI ¥ OLIeHKH
Kareropuu ctymeHToB
CpeCTB pe3y/bTaToB 00yueHUs
C Hapywienussmu | TeCTbl, MMCbMEHHbIE CAMOCTOSITE/IbHbIE [IperMylLleCTBEHHO NMUCbMEHHas
cayxa paboTkI, BOTIPOCHI K 3a4eTY, TpoBepKa
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KOHTPOJTbHBIE PAOOTHI

C HapylieHUsIMU
3peHust

CobecezoBaHue 110 BOTIPOCaM K 3auerTy,
OTIpOC T10 TEPMHUHAM

[TpermMyI1iieCTBEHHO yCTHasi IpOBepKa
(MHAUBUAYATBHO)

C HapylieHus MU
OTIOPHO-
JIBUTaTeIbHOTO
ammapara

PelieHne JUCTaHIL[MOHHBIX TE€CTOB,
KOHTPOJIbHBIE pabOThI, TMCbMEHHbIe
CaMoCTosiTe/IbHbIe paboThI, BOMIPOCHI K
3aueTy

[MpenmMyI1iieCTBEHHO AUCTAHLIMOHHBIMU
MeTOo/laMU

C orpaHUUeHHUSIMU T10
o01IIeMe TUIUHCKUM
TIOKa3aHUsAM

TecTbl, MUCbMEHHBIE CAMOCTOSTE/IbHbBIE
paboTkI, BOTIPOCHI K 3aYeTY,
KOHTPOJIbHBIE PabOThI, YCTHBIE OTBETHI

[TpermMy11iecTBEHHO TIPOBEPKa
MeTO/|JaMH, UCXO/Isl U3 COCTOSTHUS
obyuarol1erocst Ha MOMeHT ITPOBepPKU

14.3 MeTouuecKie peKOMeHJaliu M0 OL[eHOYHBIM CPeACTBaM JJIA JIMI]| C OrPaHHYeHHbIMH
BO3MO)XHOCTAMH 3/10POBbSI

Ons crygentoB ¢ OB3 mnpeaycmarpuBaeTcs [AOCTyNHas ¢opMa TpeJoCTaBleHusl 3aJaHuid
OLIEHOUHBIX CPE/ICTB, @ UMEHHO:

- B reuaTHol dopme;

- B MeyaTHOM (hopme C yBe/IMUeHHBIM LIPUPTOM;

- B (hopMe 3/IeKTPOHHOTO /JOKYMEHTa;

- MeTOZIOM UTeHHsI aCCUCTEHTOM 3a/laHusl BCIYX;

- TipeZioCcTaB/IeHre 3a/laHusl C UCTI0/Ib30BaHUEM Cyp/oTiepeBo/ia.

CTygeHTaM C WHBA/TUAHOCTBIO YBE/MUMBAETCS BPeMsi Ha TOJTOTOBKY OTBETOB Ha KOHTPOJIbHBIE
BOMIPOCHL. [T TakKuUX CTy[AEeHTOB TpelyCMaTpPUBAaeTCs AOCTyIMHas opma MpefoCcTaBieHus OTBETOB Ha

3a/laHys, a MME@HHO:

- MMCbMeHHO Ha Oymare;
- HabOp OTBETOB Ha KOMITBIOTEPE;
- HabOp OTBETOB C HCIOJIb30BaHUEM YC/IyT ACCUCTEHTa;

- Tripe/iCTaB/ieHe OTBETOB YCTHO.
[Mporienypa olieHWBaHUsI pe3y/bTaTOB OOyueHUs UHBAIU/OB IO AWCLUIUIMHE TpeJyCcMaTpUBaeT
nipefjocTaB/ieHre nHbopMaluu B hopMax, aZlalTHPOBAHHBIX K OTPaHUYEeHUSIM UX 3[I0POBbsI U BOCTIPUSATHS

VH(bOopMaLuu:

JIisi id1y ¢ HapyLIeHUusIMM 3peHust:

- B (hopMe 3/IeKTPOHHOTO [JOKYMEHTa;

- B MeyaTHOM (hopMe yBe/IMUeHHBIM HIPU(TOM.

JIisi id1 ¢ HapyLIeHUusIMM cJIyXa:

- B (hopMe 3/1IeKTPOHHOTO /JOKYMEHTa;

- B IeyaTHOM (popme.

JIist id1y ¢ HapyLIeHUsIMHM OTNIOPHO-/BUraTe/IbHOI0 aniapara:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B MeyaTHOM (popme.

[Tpu HeoOXOAMMOCTH /1151 0OYUAOIUXCS C UHBAIMHOCTBIO TPOLe/lypa OIleHUBAaHUs Pe3y/bTaToB
00y4eHUsT MO>KET TPOBOJJUTHCS B HECKOJIBKO 3TarloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKWI TOCYIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YIIPABJIEHVS U PAJTMOD/IEKTPOHUKW»
(TYCYP)

YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
Jle/ioBble KOMMYHUKAaIUU

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT

HaripaBneHue noAroToBku (creruanbHOCTh): 38.03.02 MeHe)KMeHT
HanpaeneHHoCTh (Tipodu/b): YipaB/ieHHe npeJnpuHAMAaTe/TbCKUMH MPOeKTaMu
dopma obyueHUs: OUHAsA

dakynbreT: 3D, IKOHOMUUECKUH (aKy/IbTeT

Kadenpa: skonomuku, Kadegpa sxkoHoMuKH

Kypc: 2

Cemecrtp: 4

YuebHbIi 171aH Habopa 2014 roga

Pa3paboTumku:
— goueHT Kad. meHepkmeHTa T. [I. CaHHMKOBa

3auet: 4 cemecTp

Tomck 2017

CornacosaHa Ha noprane Ne 16522 14



1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU Otarbl opMHUPOBaHUST KOMIIETEHITUM

OIlK-4 CTIOCOOHOCTBIO OCYILECTB/ATE 1e/I0BOe L o/mkeH 3HaTh BUABI U CPeCTBA [Ee/I0BbIX
o01eHue v MyO/TMUHbIe BBICTYTI/IEHUS, BECTH KOMMYHUKaI[1ii; pa3iudHbie (opMbl
[1IeperoBopkl, COBEILaHUs], OCYLeCTB/IATh Jle7I0BbIX KOMMYHMKALMK U TIpaBU/Ia Ux
JleJIOBYIO Teperu1cKy U IMoAJep’KUBaTh OCYILIeCTBJIEHUSI; MOZE/IU U CTUIIU
3JIEKTPOHHbIE KOMMYHUKAaLIUU JIeJIOBOTO OOLL[eHUST; STUUeCKre

T BaHUS K TIOBE/IEHUIO B Xi
OK-5 CrIoCcoOHOCTBLIO paboTaTh B KOJUIEKTHUBE, peboBa OBEAEHUIO B XOA1€

TOJ/IEPAHTHO BOCIIPUHKMAsA COLJUaJ/IbHBIE,

THUYECKHe, KOH(heCCHOHa/TbHbIE U
Ky/IbTYPHBIE pa3TNuust

KOMMYHUKAI[|H B Iporiecce c1y>KeOHOMH
JiesITe/IbHOCTH; TIPaBUJIa MIOBEJIeHNs B
Pa3/INYHBIX COL[UOKY/IBTYPHBIX
KOMMYHHUKaTUBHBIX 00CTOSATEbCTBAX; ;
[omkeH yMeTb - UCTIONb30BaTh METO/IbI
(hopMHPOBaHUS KOMMYHUKATUBHOMN
KOMTIETeHTHOCTH B IpoLjecce 00yueHUs; -
VCTIO/TH30BaTh TIPUHLIUIILI STUKU J€/I0BOTO
ob11ieHus B rpodeccroHanbHON
JiesITeIbHOCTH; - UCTI0/Ib30BaTh TTPUHLIUTIBI
3¢ }eKTUBHOCTHY U TIPUEMbI peUeBOro
BO3/IeICTBUS; - BBIOMPATh MOZEN U CTH/IH
JIeJIOBOTO OOIL[eHNSI B COOTBETCTBUH C
0C0OEHHOCTSIMU ayIUTOPHHY; ;

[omkeH BnaieTh - HaBbIKaMU My OTMYHBIX
BBICTYT/IEHUH ¥ TIMCEMEHHOTO /1e/I0BOTO
0011IeHUs; - HaBbIKAMH OCYIIeCTBJIeHUs
ME>K/TUUHOCTHBIX, TPYTIIOBBIX U
OpraHu3al[MOHHBIX KOMMYHHUKALUH C
YUeTOM COLIMOKY/IbTYPHBIX 0COOEHHOCTeH;
- HaBbIKaMH MCII0/Ib30BaHHUSI METO/IOB U
CpeCTB KOMMYHULIMPOBAHUS HAa OCHOBE
TIPUHLUIIOB 3TUKHU JIeJIOBOTO OOIIeHus; ;

OO1Me XapaKTepUCTHKH TI0Ka3areseld U KPUTePUEB OLIeHWUBAHUS KOMITeTEHIUM Ha BCeX 3Tarax
TIpUBe/leHbI B Tabsuile 2.
Tabsuria 2 — O61Me XapaKTePUCTHKH TOKa3aTe/iel ¥ KpUTepreB OLIeHUBAHUsI KOMIIETEHIIHIA T10 Taram

ITokasarenu u
3HaTb YmeTb Bnagetb
KPUTEPUU
OtmuHo (Beicokmit | Obnazaet dakTrueckumu | O6saziaeT Juara3oHOM KonTponupyet paborty,
YPOBEHbB) Y TeopeTHue CKUMH MPaKTUUYeCKUX YMEHHWH, | [IPOBOAMUT OLIEHKY,
3HAHUSIMU B TIpejiesiax TpeOyeMbIX /JIs1 pa3BUTHS | COBEPILEHCTBYET AeHCTBUS
r3yuaemoit 06/1acTu C TBOPYECKUX pelleHnH, paboThI
MOHUMaHHeM TPaHUI] abcTparupoBaHus
MIPUMEHHUMO CTH nipobsiem
Xoporto (6a30Beiii | 3HaeT ¢akThl, MpUHOUITE], | O6/azaeT Auaria3oHOM BepeT oTBeTCTBEHHOCTH 3a
ypOBeHb) TpolLiecchl, obirme NpakTUUeCKUX YMEeHUM, | 3aBeplleHue 33/jau B
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TIOHSATHS B Mpejienax
n3y4yaeMoi obacTu

TpeOyeMbIX /ISl pelIeHust
orpefie/IeHHbIX TIPo0JieM B
obnacTy Uccie0BaHUsS

WCC/IeJOBAHWH,
npucrocab/iMBaeT cBoe
MOBeIeHNe K
obcToaTENIHLCTBAM B
pelieHUH pobiem

YnoBneTBopUTebH
o0 (TIoporoBbii
YPOBEHD)

O6nazmaet 6a30BbIMU
OOIIMMH 3HAHUSIMU

O6asaeT OCHOBHBIMH
YMEeHHSIMH, TPeOyeMbIMU
U151 BBITIO/THEHUST TIPOCThIX
3ajiau

PaboraeT npu rpsiMoM
HaO/MIOIeHNUN

TIeperoBopbI,
KOMMYHHUKAIHH.

CoBeLLjaHus,

2 Peamu3anusi KOMIIeTeHI[UI

2.1 Komnerenmpua OITK-4
OIIK-4: crocoOHOCTBIO OCYIIECTB/ISATh [1€7I0BOe OOleHre W TyOJUYHbIE BBICTYTLIEHUS,BECTH

OCYLIEeCTB/IATh [JIeJIOBYIO TEperucKy M TMOAJep)KUBaTb 3/1IeKTPOHHBIE

st hbopMUpOBaHUsT KOMITeTEHLIMK HeOOX0JUMO OCYILeCTBUTh Psifi ITAroB. DTarbl GOPMUPOBAHKS
KOMIIeTeHLIUM, NpUMeHsieMble [Jid 5TOr0 BHU/bl 3aHATUM W MCIOJIb3yeMble CpeJCTBa OLeHWBAHUS
TipeZicTaB/IeHbl B Tabmutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHUS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OLeHUBAHUS

JIeJIOBBIX KOMMYHUKALIAH
Y TIpaBWJIa UX
OCYIIeCTBJIEHUS]; MOJIEJTH
Y CTHJTU [1eJI0BOTO
o01reHws;

KOMITETEHTHOCTH B
nporiecce o0yueHust; -
WCIT0/Thb30BaTh TIPUHLIUTIBI
3THKU [IeJI0BOTO O0L[eHNs
B 1pocde CCUOHATbHOM
JesITeIbHOCTH; -
WCIT0/Th30BaTh TIPUHLIUTIBI
3G deKTUBHOCTU U
TIpHEeMbI PEYEBOT0
BO3/|e1CTBYS;

CocraB 3HaTb Y™meTb Bnagets
Copep>kaHue BU/IbI M CPEJICTBA /Ie/IOBLIX | ICIIO/Ib30BaTh METO/IbI HaBbIKAMU MYO/TMUHBIX
3TaroB KOMMYHMKaI[1H; dhopMUpoBaHUs BBICTYTI/IEHUM U

pa3uuHblie HOPMBI KOMMYHUKaTUBHOMN MHMCHEMEHHOT0 /IeJI0BOTO

00I1IeHYsT; - HaBBIKAMH
WCTIO0/Ib30BaHMsI METO/IOB U
CpencTB
KOMMYHHI[UPOBaHUS Ha
OCHOBeE TIPUHILIUTIOB 3THKH
JIeJIOBOTO OOIIeHMS;

Buppl 3aHATHI

* VHTepakTBHbIE
MpaKTUYeCKUe 3aHATHS;
* [IlpakTnueckue
3aHATUS;

* Jlekuuy;

* CamocTrodTesnbHas
pabora;

* VIHTepaKTHBHbIE
MpaKTUYeCKUe 3aHATHS;
* [IlpakTuueckue
3aHATHS;

* Jlekuuuy;

* (CamocrosiTe/ibHast
pabora;

* VHTepaKTUBHbIE
TpaKTAYe CKUe 3aHATHS;
* CamocTosTenbHas
paborta;

Ncronb3yembie
cpefcTBa
OLleHUBaHUs

* JloMalliHee 3a/jaHUeE;

* Ornpoc Ha 3aHATHSIX;
* BeicTynnenue (goknag,
) Ha 3aHAATUY;

¢ KoHcnekT
CaMOMO/JTrOTOBKHY;

e TecT;

* Ko/10KBUyM;

* CobecenoBaHue;

* 3auerT;

* [lomallHee 3a/iaHue;

* Onpoc Ha 3aHATHUSX;

* BeicTynieHue (f0K1az
) Ha 3aHATUY;

* KoHcnekr
CaMOMO/ATOTOBKY;

* TecT;

* Ko/ioksuyw;

» CobecemoBaHue;

* 3aueT;

» JlomMalliHee 3aJjaHue;

* BricTynnienue (Joknaz
) Ha 3aHSATHY;

* Komnoksuywm;

* 3auert;

dopMynMpoBKa TIOKa3aTesiell U KpuUTepreB
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Tabure 4.

Ta6m/1ua 4 — Ilokazarenu u KPHUTEPHUH OLIEHMBAHWA KOMIIETEHIMKM Ha 3TdlldX

CocraB 3HaTb YmeTb Bnagetb
OminuHo * OO6nagaet » O6napaetr auamnazoHoM | ¢ KoHTponmpyeT
(BBICOKMI YPOBEHb) | (paKTUUeCKUMU U NpaKTUUYeCKUX YMeHUH, KOMMYHMKaI[MOHHbBIN

TeopeTUye CKUMH TpeOyeMbIX /i Pa3BUTHSI | TIPOLIeCC, TIPOBOAUT

3HaHUAMU B Tpeziesax KOMMYHHMKATHUBHOMN OLI€HKY, COBEpILIEHCTBYEeT
13yyaeMoit 061acT ¢ IPaMOTHOCTH, PelleHusl | AeHCTBUSA B IPOLIECCe
TIOHUMAaHWEeM TPaHUI] KOMMYHMKAL[HOHHBIX KOMMYHMKAL[1U Ha
NPUMEHUMOCTH GOpM U | TIPOG/IEM C OCHOBeE TIPUHLUIIOB
MeTO/I0B (POPMHMPOBAHKsSL | HCIIO/Ib30BAaHUEM STHMKH /Ie/I0BOTO
KOMMYHUKATUBHOM NPYEMOB PEYeBOro oO1jenvs;
KOMITeTeHTHOCTH; BO3/eHCTBHS;

Xopowio (6a30Belii | ¢ 3HaeT (aKTsl, * OOmaziaer AuarasoHoM | * Beper

YPOBEHb) TIPUHLIUIIBI, TIPOLECCHI, MPaKTUYeCKUX YMeHUH, OTBETCTBEHHOCTb 3a
o011Me OHATHS B TpeOyeMbIX /s PellleHrs1 | pe3y/IbTaThl Mpoliecca
nipeZiesiax U3y4yaeMoi oripe/iesieHHbIX KOMMYHHKAL[|H,
00/1aCTH, OCHOBHBIE KOMMYHUKaI[MOHHBIX nipucrocabivBaeT cBoe
(hopMBbI 1 METO/IBI nipobeM ; roBeJieHNe K
(hopmupoBaHUs o0cTOsITENTHCTBAM B
KOMMYHUKaTHBHOU peliieHUH TIpobeM ¢
KOMTIETEHTHOCTH; yueToM 3TUKH /IeJI0BOTO

ob1eHus;

YnosneTBopuTenbH | o O6yagaeT 6a30BLIMU * O6nagaer ocHOBHBIMH | * OCyIIeCTBsieT

0 (1IOporoBeIi OOIIMMH 3HAHUSIMH O YMEHUSIMH, TpeOyeMbIMA | KOMMYHHKALIMOHHBIH

YPOBEHb) IpaBu/ax Aej0BOIr0 JJ1s1 BBITIO/THEHU S IpoLecc 1pu pssMoM
KOMMYHHUI[UPOBAHUS; MIPOCTBIX HabJTro/IeHNY;

KOMMYHHUKaIIMOHHBIX
3azay;
2.2 Komnerenuusa OK-5
OK-5: crioco6HOCThIO paboTaTh B KOJUIEKTHWBE, TOJepAaHTHO BOCTIPUHKMAsI COLMa/bHbIe,

JTHUYECKHe, KOH(eCCHOHa/IbHBIE U KY/IbTypHbIE Pa3/THuusl.

st popMHUpOBaHUS KOMITETEHI[UM HEOOXOAMMO OCYILeCTBUTH Psifi ITAroB. DTarbl (JOPMUPOBAHHUS
KOMITETEHLIUM, TPUMeHsieMble [jI 3TOTO BUZBLI 3aHSTHA M UCIO/Nb3yeMble CPeACTBAa OLleHUBaHWUs
TnipeZicTaB/IeHbl B Tabmuiie 5.
Tabnura 5 — Otarbl HOPMUPOBaHKS KOMITETEHIIVHU U UCTIO/b3yeMble CPe/ICTBa OLleHUBaHMUs

CocraB 3HaTb Ymetb Bnagets

CopeprkaHue 3THYecKre TpeOOBaHMs K | BbIOMpATh MOJIe/T U CTU/X | HABBIKAMU

3TaroB TIOBE/IEHHIO B XOfie JIeJIOBOTO OOIIeHus B OCYIIeCTB/IEHUSI
KOMMYHUKAL B COOTBETCTBHH C ME>KTMYHOCTHBIX,
riporiecce Cay>keOHOM 0COOEeHHOCTSIMU TPYIINOBBIX U
JlesITe/IbHOCTH; TIpaBWIa | ay{UTOPUH; OpraHM3aL{OHHBIX
TIOBE/IEHUSI B PAa3/TMUHBIX KOMMYHUKALMH C yUeTOM
COLIOKY/IBTYPHBIX COLIMOKY/IBTYPHBIX
KOMMYHHMKaTUBHBIX ocobeHHOCTeH;
00CTOATeNILCTBAX;

Buppl 3aHATHI

* llHTepakTUBHBIE
IIpaKTU4e CKHUe 3aHATHS;
* IIpakTrueckue
3aHATUS;

¢ Jlekiuy;

* NHTepakTyBHbIE
IIpaKTUYeCKHe 3aHATHUS;
* [lpakTuueckue
3aHATUS;

* Jlekiuu;

* VIHTepaKkTUBHbIE
TpaKTUYeCKUe 3aHATHS;
¢ CamocTosiTe/bHast
paborta;
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e CamocTosiTe/bHas
pabora;

e CamocTosiTe/nbHas
pabora;

Wcnonb3yembie * Omnpoc Ha 3aHATUAX; * Orpoc Ha 3aHATHUSX; * BricTyninenue (moknag
CpeACTBa * BricTynenue (goknag | © BeicTymuienue (fokaaz | ) Ha 3aHATHH,
OLEeHUBaHWA ) Ha 3aHSITUY; ) Ha 3aHSITUY; * Ko/noksuywm;
* Koncnekr * KoHcriekT * 3aueT;
CaMOIMO/TOTOBKY; CaMOMO/TOTOBKY;
* Ko/nokBuywm; * Konnoksuywm;
* Tecr; * Tecr;
* 3aver; * 3auer;
dopMyIMpOBKa MOKasaTese U KPUTepHeB OLeHHMBAaHUS [JaHHOM KOMITeTeHLIMM TpUBeJleHa B
Tabmumiie 6.
Tabmurja 6 — TToka3aresiu v KpUTepUK OLIeHUBAaHKSI KOMITeTEHL[MH Ha JTarax
CocraB 3HaTb YMmeTb Bnagets
OrmuHo * cB0OOIHO CTAaBUT Lje/i | * crocobeH 3¢ deKTUBHO

(BBICOKMI YPOBEHb)

* 3HaeT BU/bl peUeBOro
BO3/IeMCTBUSI, OCHOBHbIE
TIPUHLUITBI 3TUKU
KOMMYHULIUPOBaHUS B
pa3/InyHbIX 110
HalMOHA/TbHOMY WU
STHUYECKOMY COCTaBy
ayIuTOpUsIX U
COLIMOKY/IbTYPHBIX
CUTyaLUsX;

u popMyupyeT 3ajjauu
KOMMYHHUKAIIMOHHOTO
TpoLiecca, CBsI3aHHbIE C
peanu3saiyeit
ripocecCcroHaIbHbIX
(GyHKLUN B pa3/MUHbIX
COIL[UOKYJTBTYPHBIX
CUTyaLUsiX aHa/IU3UpyeT
0C00EHHOCTH ayAUTOPHUU
Y BbIOMpaeT CriocoObI
KOMMYHUKAI[MA yMEeT
apryMeHTHPOBaHHO
JIOKa3bIBaTh TIOIOXKEHHUSI
ripegMeTHOM 0b6macTr
3HaHUs,paboTaTh B
KOJ/IEKTUBE, TOJIEPAHTHO
BOCTIPUHUMAST
CoL[a/ibHbIe,
THUYECKUe,
KOH(eCCUOHaTbHbIE U
Ky/IbTYPHBIE pa3/TAuMs;

Y 3TUUHO OCYIL[eCTB/ISTh
KOMMYHHKAI[MOHHBIN
rporiecc B
MHOT'OHAI[MOHA/ILHOM
WU MYJIBTUKY/IBTYPHOM
TIPOEKTHOM KOMaH/ie
CcBOOO/IHO BJafieeT
pa3HBIMU CIIocobamMu
Trpe/iCTaB/eHuUs
vH(popmMalu 1
TMOJCTPOVKU CTHJISA
KOMMYHMKaIUH K
COLIMOKY/IbTYPHOM
CUTyaLWy,;

Xoporiio (6a30BbIit

¢ HMeeT Mpe/JcTaB/ieHne

¢ TIpUMeHsdeT MeTO/bl

¢ KOMIIeTeHTEeH B

OpraHu3aLusx C
MY/IBTUKY/IBTYPHBIM WA

JIeJIOBOTO O0II[eHusT
MOYXET TO/ICTPauBaTh

YPOBeHb) 0 BH/JIaX peUYeBOIo aHa/IM3a aygjuTOpHu B Ppa3/InYHbIX
BO3/leHICTBHS, OCHOBHBIX | Pa3/IMYHBIX KOMMYHUKAL[MOHHBIX
TIPUHLIAIIAX STUKU COLIMOKY/IBTYPHBIX CUTyaLUsiX BajieeT
KOMMYHULIUDOBAHUS B CUTyaLUsIX yMeeT pa3HbIMU criocobamu
Pas3/IMUHBIX KOPPEKTHO BbIpaXkaTb U TpeJiCTaB/IeHNs
COLIMOKY/IbTYPHBIX apryMeHTHPOBaHHO vHpopMaLy B
CUTyaLMsIX; 000CHOBBIBATH 3aBUCUMOCTH OT
TI0/I0)KeHUsI TIpeJIMeTHON | ocobeHHOCTel
00s1acTH 3HaHUS; KOMMYHHUKaHTOB;
YIOB/IETBOPUTE/IBH | * BOCIIPOU3BOJUT * ymeeT paboTarh CO * BlajZieeT
0 (ToporoBbIi TIPUHLIUIIBI CIIPaBOYHOU TepPMHUHOJIOTHEeN
YPOBEHb) KOMMYHUKaL1i B JIUTEepaTypoy MO ITUKe rpeMeTHOU 00/1aCcTH

3HAHUA CII0COOeH
KOPPEKTHO TIPOBECTH
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MHOTOHAL[IOHATbHBIM HeKOTOpbIe aHa/M3 KOHKPeTHOU
COCTaBOM; XapaKTepUCTUKU KOMMYHHKAL[IOHHOM
KOMMYHHKAL[IOHHOTO CUTYaLUH;

Tnporiecca Iog
0COOEHHOCTH ay/IUTOPUH;

3 TunoBbIe KOHTPOJILHbIE 3a/JaHUSA
st peanmu3aniuyl BBIIIETIEPEUMCIEHHBIX 3a7lau 00y4YeHUs! MCIIO/b3YIOTCS TUTIOBbIe KOHTPOJIbHBIE
3a/laHYsl WK WHbIe MaTepHuasibl, HeoOXoAUMbIe /IJisi OLIeHKW 3HaHWM, YMeHHWH, HaBBbIKOB W (W/IK) OIbITa
JeSTe/IbHOCTH, XapaKTepu3yIOLMX STanbl ()OPMHUPOBAaHUSI KOMIIETEHLIMM B TpoOLlecce OCBOEHUS
oOpa3oBareibHOM MPOTrpamMMbl, B C/IeYIOIeM COCTaBe.

3.1 Boripocbl Ha CaMONIOATOTOBKY
— 1. BeprukanbHble W TOPU3OHTa/bHbIe KOMMYHUKALMU. 2. [enoBeie (ciykeOHBbIE) MUChMa:
K1accuuKalus no (QyHKIMOHA/IbHOMY TPUM3HAaKy U M0 acnekTam. 3. Buzbl ciylaHus: HaripaB/ieHHOe,
MIaThueckoe, HepedyieKCMBHOe, akTMBHOe. 4. Bujbl M TpaBW/Ia KPUTUKUA B /IeJIOBOM OOIIEeHUH. 5.
[HenoBast vHOpPMaLIMs U PUCKHU.

3.2 TecToBbIe 3a/iaHUA
— 1. Crieuuduueckoid 4epToM [JenoBOM KOMMYHHUKaL[MM siBisieTcsi: 1) HedopMma/lbHOCTH 2)
peryiaMeHTUPOBaHHOCTb 3) COTPYAHMYECTBO 4) TOPU30HTaNbHOCTH 2. MoOHoOornyeckass JenoBas
KOMMYHMKalUsi ~ XapakTepusyeTrcs: 1) TOJOKeHHeM KOMMYHMKaHTOB B  TPOCTpaHCTBe  2)
OZJHOHAIPABJIEHHOCTHIO Peur Me)XXly FOBOPSLLMM U C/IyLIAIOLMM 3) Ha/IMUMs ONOCPeAYIOLero anrnapara
4) [IByHarpaB/IeHHOCTbIO Peud MeXKJy TFOBOPALMM U ciaylaniyM 3. B GyHKIMM KOMMyHUKaLUid He
BX0AUT: 1) uHbopMaTUBHas 2) aIMUHUCTpaTUBHAas 3) mepLieNTUBHas 4) IKCIpeCCHBHas

3.3 TeMBI K0/I/IOKBUYMOB
— 1. YcnoBus U orpaHuueHusi Tpoliecca [el0BOM KOMMYHUKalMU. 2. KyabTypa NMHUCbMEHHOTrO
nenoBoro obienusi. OduLyansHO-/1e10BOM CTH/TB. 3. OCOOEHHOCTH 37IeKTPOHHBIX [1e/TOBBIX ITHCEM.

3.4 Tembl JOMaITHUX 3aJAaHUKA
— 1. IIybnuuHasi peub: TpeOOBaHWS, 3Talbl TMOATOTOBKH, BBIOOD TeMbl. 2. MaHUMy/IALUU B
00IIleHUM MeTO/Ibl HeHTpaM3alyd MaHUTTY/IATOPA.

3.5 Bonpockl Ha cobecejoBaHKe
— 1. Kynbrypa yctHOM ¢opmbl AenoBoro oOrmieHus: fenoBas Oecefa, /1eloBoe COBeIIaHHE,
JiesioBble TieperoBopbl. 2. CrylllaHue B [1e/IoBOM KOMMYHHUKaluu. 3. HeBepbanbHbIe Cpe/icTBa /e/I0BOTO
oO1IIeHUs.

3.6 Tembl 0IPOCOB HA 3aHATHUAX

— [IlonsTue, cylIHOCTb M BH/bBI [€10BOM KOMMYHUKALMA. OCHOBHbIEe (DyHKI[MM KOMMYHUKALUU.
Knaccudukanus nenoBbix KOMMyHMKaluil. [Iporecc fie/i0Boii KOMMYHUKALMU. YC/IOBUSI M OTpaHUUeHUs
J1e/I0oBOM KOMMYyHUKalu. KysbTypa NMMCbMEHHOTO ZieJioBOro o0ijeHus. Bupl MUCbMEHHOTO [1e/I0BOTO
obujenusi. [enoBbie (ciyxebHble) nrcbma. OduipanbHO-AenoBol ctuab. OCoOOeHHOCTH 371eKTPOHHBIX
AenoBbIx nvceM. Kynbrypa ycTHOi (opmsbl fienoBoro obienus. [lenosas becena. Kyabsrypa TesiedpoHHOro
pasroBopa. [lenoBoe coBewjaHue. [Ipecc-koHdepeHMs. [lenoBble meperoBophbl. [lenoBast [UCKYCCHS.
Henogoii criop. ITybmuHasi peub.

— OO6mue m yactHble (YHKIMM peud. Turmbl BbICKa3biBaHWM. Bugel BompocoB. CrymaHue B
JleloBol KOMMYHHUKaluu. [lomexu ciymanvi. Buabl ciymanus. TunvuHble OIIMOKM W TIpaBU/IA
ujleasbHOTO CiIyiaHus. HeBepOanbHbIe cpeZicTBa /ienoBoro obieHusi. S13bIk »kectoB. Mogenu u cTumm
nenooro obmienus. [lotpebutenbckuii Turn. KoHdopMuCTCKMi THI. ApPHCTOKpaTUUeCKWAN THIIL.
leponueckmii  Tumn. Pemuruosnendi  tumn.  IlpenympeautensHbiid  Turn.  OOBUHWTENBHBIA — THIL
YpaBHOBellleHHbIM TUI. YjaneHHbI TUN. [logamivBblid CTHIb. ArpeccUBHbIM CTUIb. OTUyK[EeHHbIN
CTWU/Ib. ANIBTPYUCTUYECKUNA CTU/Tb. MaHUMYISTUBHBIN CTH/Ib. MUCCUOHEPCKUH CTUTIb.

— Ilonsitue  peueBoro  Bo3felcTBUsA.  [lpuHuunbl  3¢GQEKTUBHOCTH:  AOCTYIIHOCTH,
9KCIIPeCCMBHOCTH,  acCOLMaTUBHOCTU. [IlpueMbl BoO3jeMcTBUS Ha cobecefHUKA: KOMILIMMEHT,
TIOJIO)KUTeIbHOe UMEeHOBaHHe, KOHTPACT, CKPBITasl yTrpo3a, BapbUPYIOLUICS TTOBTOP, OaHa/IbHbIe NCTHHBI,
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CONMUZIapHOCTb, anbTepHAaTHBa, MpUCOeJVHeHue K aBTopureTy. JIO)Kb M MaHUNYIALMA B [IeJI0BOM
KOMMYHUKalyi. ®usnosornyeckve CUMITOMBbI /DKM cobecefiHuMKa. MMMHKa UM JKeCTUKY/ISLMS TpU
HEeMCKPeHHOCTH. BepOarbHble CHUTHAIbI, BBIAAIOIIVE JIOKb. BhIsIB/IeHHe CUMITTOMOB JDKA. MaHUMy SN
B 001meHny. [TpreMbl MaHUMY/ISALMN: KOMIVIMMEHT, pa3jpakeHue, TeMII, OTChUIKA K BBICILIMM MHTepecaM,
«JIOKHBIH ~ CTBIl», WCIIO/b30BaHWE HETIOHSTHBIX CJIOB, JE€MOHCTpalysi OOWAbl, TpefHaMepeHHOoe
VICKa)KeHHWe CMbIC/a U T.[. MeTo/pl HeMTpanu3alyy MaHUIy/IsTopa.

— OCHOBHBIe 3TUYeCKHe TIPUHLMIIBI [1eI0BOTO OOIeHHs] W TIOBeZleHUs [IeNIOBbIX JIHOJeH.
TpeboBaHUsI 3TUKU [€/I0BOTO O0IeHMsI. Buapl ¥ mpaBwia KPUTUKUA B /lefIoBOM oOiieHuH. Baprepsl B
oOlLeHNu: coLMabHble, STHUYeCKWe, KOH(ecCHOHa/lbHble, KyJabTypHble. Ilcuxosmornuyeckue Oapbepbl
yCcTaHOBKM. Tumbl 0OapbepoB: (OHETUYeCKWH, CeMaHTHUeCKWH, CTHIMCTUUeCKWH, JIOThYeCKUH.
Oxpy»katoljasi cpefia Kak (aktop 6apbepa KOMMyHHKalMi. [Icuxonoruueckue 3akOHbl KOMMYHHKALWH.

3.7 TeMbI KOHTPO/IbHBIX padoT

— 1. Tlonarve u crnenyduka [en0BOM KOMMYHUKaluu. 2. BHyTpuopraHusalMOHHble U
Me)XOpraHu3alMOHHble KOMMyHHMKauuu. 3. [lpouecc penoBol KOMMyHMKalmu. 4. YcnoBus U
OrpaHWYeHusi [1eJIOBOM KOMMYHUKalmu. 5. Kynberypa mrceMeHHOro fiesioBoro obmeHust 6. OcobeHHOCTH
3/IEKTPOHHBIX JlefioBbiX mmceM. 7. KynbTypa ycTHOW ¢Qopmel genmoBoro obienusi 8. Kynbrypa
TeslepoHHOTO pasroBopa. 9. BepbanbHbele U HeBepOasbHBIE CpefcTBa AenoBoro obmienus 10. Mopenu
nenooro obujenuss 11. Ctunu genoBoro obujeHust 12. OcobGeHHOCTU CTH/IsE OOIeHMs] TIPU OKa3aHUU
rpaklaHaM TOCYAAapCTBEHHBIX yCayr. 13. DTuueckue TPUHLWIBI [[eI0BOTO OOILeHHs U TIOBe[eHHs
JenoBbix yofed. 14. Kputrka B fesioBom o6iriennu 15. CoBpeMeHHbIe TeXHOJIOTHUH TIPOgeCCUOHATBHBIX
KOMMYHUKali. 16. IIpuHUmMIBEl 3Q@eKTHBHOCTY U TpHeMbl peueBOro Bo3gelcTBusi 17. JIoxe U
MaHUMY/SALWA B [1€I0BOM KOMMYHUKAL[U

3.8 TemnbI J0K/13/10B
— 1. OcHOBHbIE 3THUECKHe TPUHIUITBI /1eJI0BOTO OOIIeHUs W TIOBe/IeHHsI [Ie/IOBbIX JIIOfel. 2.
Buzipl ¥ TIpaBu/ia KDUTHKH B [IeJIOBOM 001[eHUH. 3. Mo/ie/id ¥ CTU/IU /1e/I0BOTO O0IIeHus.

3.9 3auét

— 1. Tlonatwne u crnenuduKa [Jel0BOM KOMMYHUKAl[MK. 2. BHyTpuopraHuszalMOHHble U
Me)KOpraHu3alMOHHble KOMMyHUKaumu. 3. [Ipomjecc fenoBor KOMMyHUKaluu. 4. YCIOBUSL U
OrpaHUueHUs [1eJI0BOM KOMMYHHUKaIMU. 5. KynbTypa mucbMeHHOro fenoBoro obiieHusi 6. OcobeHHOCTH
3JIEKTPOHHBIX [JleIoBbIX mrceM. 7. Kynbrypa ycTtHOU ¢opmbl fenoBoro obmjenusi 8. Kynbrypa
TenedoHHOTO pasroBopa. 9. BepbanbHble W HeBepOanbHBIE CpeACTBa JAenoBoro obmenus 10. Mogenu
nenoBoro obujerusi 11. Ctumm fenoBoro obmeHust 12. OcoGeHHOCTH CTH/ISL OOLeHUs] TIPU OKa3aHWU
rpakJjaHaM TOCYJapCTBeHHbIX YCIyr. 13. OTuueckyde MNPUHLIMIILI Ze/I0BOr0 OOIeHHsT W TIOBeJeHust
nenoBbIx mopeit. 14. Kputuka B fenoBom obujennu 15. CoBpeMeHHbIe TEXHOIOTUHN MTPOQeCCHOHATBHBIX
KOMMYHUKalui. 16. TlpuHuumnbl 3¢G¢deKTUBHOCTH U TpHeMbl pedeBoro Bo3zelctBus 17. JIloks u
MaHUMNYJ/SALMA B [1€7I0BOY KOMMYHUKAL[N

4 MeTtognueckye MaTepHaJibl
[nsi obecrieueHust mporiecca oOyueHHs U pellleHurs 3a7ad 00y4yeHUsi MCIIOb3YIOTCS CIeAyIoIe
MaTepuarlbl:
— MeToAUuYeCcKre Marepuasbl, OrMpefessitoljie TMpOoLeJypbl OLIEHWBaHUSl 3HAaHWN, YMeHUH,
HaBBIKOB U (WIM) OMbITa [AeITeTbHOCTH, XapaKTepU3YIOL[UX 3Tarnbl (OpP-MUPOBAHUSI KOMIIETEHLIWH,
corsiacHo 11. 12 paboueii IporpaMmel.

4.1. OcHoBHas /MTEparypa
1. [enoBbie komMmyHuKaluu [Tekct] : yuebHoe mocobue ajis By3oB / E. M. KpuBokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Bsicuiee obpa3oBanue. bakanaspuar). - bubmmorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hamuue B 6ubnvoreke TYCYP - 15 3k3.)
2. [lenoBble KOMMYyHHKaruu: YuebHoe mocobue / EmenbsHoBa E. A. - 2014. 122 c.
[DnekTpoHHsIM pecypc] - Pexxum goctyma: https://edu.tusur.ru/publications/4572, cBo6oAHbIH.

4.2. lonoHUTe/IbHAA IUTepaTypa
1. W3wmaiinoBa , M. A. [lenoBoe obiieHue : yuebHoe mocobue / M. A. WM3maiinoBa . - M. :
HamkoB u K°, 2008. - 250[2] c. : wn., tabn. - bubmvorp.: c. 182-184. - ISBN 978-5-91131-593-1.
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(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

2. Tlcuxonorusi ¥ 3TUKa JiefloBOro obieHus : YuebHuk /s By30B / B. FO. dopoiuenko [u ap.];
pen. : B. H. JlaBpuHeHKo. - 5-e u3g., nepepab. u gom. - M. : OHUTU-JAHA, 2007. - 415[1] c. : un.,
Tabs. - (3omortoi oHA poccuicKuxX yueOHUKOB). - bubmuorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

3. Twutosa JI. I. [IenoBoe obimeHre: Teopus, MPaKTHKa, TeXHOJIOTUU : YueOHoe Tiocobue s
By3oB / JI. I. TuroBa. - M. : HOHUTU-IOAHA, 2006. - 271[1] c. : un. - (SUB ROSA:
KoHpuaeHI[MambHOCTD, IOBEPUTE/IEHOCTh, UeCTHOCTE). - brubsuorp.: c. 267-269. - ISBN 5-238-00919-4 :
105.00 p. (Hammune B 6ubmioreke TYCYP - 10 3K3.)

4. OddektuBHOe fmenoBoe obijeHue [Tekcr] : momynspHoe u3ganue / P. k. Hukonc [u ap.];
niep. Y. JlapuoHosa. - M. : AnbnvHa busnec bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- Tlep. c anrn. - [IpeaM. ykas.: c. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B 6ubIMOTEKE
TYCYP -9 5k3.)

5. Illapkos, ®. . KOMMyHHKOMOTHSI: OCHOBBI TEOPHUM KOMMYHUKALIMH : YUeOHUK /1/isi By30B / @.
W. IllapkoB ; MexayHapogHasi akajeMusi Ou3Heca W yrpaB/ieHWs, VHCTUTYT COBpPeMEHHBIX
KOMMYHMKAI[UOHHBIX CUCTEM W TEXHOJIOTHH. - 2-e u3/., Tiepepab. u for. - M. : JlamkoB u K°, 2010. - 592
c. - bubmuorp.: ¢. 531. - ISBN 978-5-394-00299-1. : bubmoreka TYCYP, (Hamuuve B OubmmMoreke
TYCYP -1 3k3.)

6. [enoBast putopuka [TekcT] : yueGHOe mocobue ayist By30B / JI. A. BBenenckasi, JI. T ITaBioBa.
- 6-e u3g., nepepab. - M. : KHoPyc, 2012. - 416 c. - (111 6akanaBpoB). - bubmuorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubmuoreka TYCYP (Hanmuure B 6udbmuoreke TYCYP - 1 3k3.)

4.3. Obs3aTe/ibHBIE YUe0HO-MeToHYeCKHe 0Co0ust

1.  Kynbrypa peuu u fesioBoe ob1iieHre: MeTouueckue yKa3aHus 10 MOJTrOTOBKE MPAKTH4e CKUM
3aHATUAM 18 cTyfeHToB / 3axaposa JI. JI. - 2015. 9 c. [OnekTponHbI pecypc] - Pexxum pgoctyna:
https://edu.tusur.ru/publications/4997, cBo60gHBIA.

2. [lenoBble KOMMYHHKALIMK: MeToAruecKre yKa3aHus TI0 BBITIOJIHEHHIO 1ab0paTOPHBIX paboT 1
OpraHu3alii CaMOCTOSITEJTBHOM pabOThI TIO JUCLIMIUTUHE «/]e/oBble KOMMYHUKAL[UW» AJIST CTYAEHTOB
HanpaeiaeHus nofrotoBku: 080500.62 — «busHec-uHdopmatrika» / EmenbsHoBa E. A. - 2013. 24 c.
[DnekTpoHHBIM pecypc] - Pexxum goctyma: https://edu.tusur.ru/publications/3858, cBob6oAHbIH.

3. [enoBble KOMMyHUKaLUU: MeTouyecKre peKOMeHalMy K OpraHv3alid CaMOCTOsITeTbHOM
pabotel ctygeHTtoB / Jlupmak FO. M. - 2012. 105 c. [DnekTpoHHBI pecypc] - Pexum pgoctyma:
https://edu.tusur.ru/publications/1193, cBoGOAHBIH.

4. [lenoBble KOMMYyHUKaL[uu: MeTonuueckre peKOMeHJaliM K OpraHu3al[uM IpaKThyeCKUX
saHaTM / Jlupmak FO. M. - 2012. 97 «c. [DnekTtpoHHBIM pecypc] - Pexum pocryna:
https://edu.tusur.ru/publications/1191, cBo6oAHbIH.

4.4. Pecypcol cet IHTepHeT

4.4. Ba3bl JaHHBIX, TH(POPMAI[HOHHO CIIPAaBOYHbIE H MOMCKOBbIE CHCTEMbI
1. [OenoBeie KoMMyHHKaruy // bubmoreka ycrermHoro 6usHecmena.- http://club-energy.ru/c.php
2. Crparerusi 0Ou3HeC-KOMMYHUKAIMi: COCTaB/ieHWe J[ieJIoBbIX TmuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranuzanuoHHas ricuxosorus. JenoBoe obieHue - http://azps.ru/articles/org/indexdo.html
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