MUHUCTEPCTBO OBPA3OBAHUSA U HAYKHU P®D
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCVYP)
YTBEPXIAIO
ITpopekTop no yueGHOM paboTe
II. E. Tposn
«_» 20

PABOYAS ITPOTPAMMA YUYEBHOM JUCLIUITJIMHBI
JlejioBbIe KOMMYHHKAIUU

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

Hanpaenenne mnonaroroBku (cneuuanbHocTh): 38.03.04 TocynapcTBeHHOe W MYHHMIMNAJbHOE
ylpaBJjieHHe

HanpasnenHocts (mpoduis): locynapcTBeHHOE M MyHUIIUTIAJIBbHOE YIIPABJIeHHE

®opma o0ydeHus: OUHaA

@axynpreT: PCY, PakyJabTeT CUCTEM YIIPABJICHUA

Kagenpa: AOU, Kadeapa apromarnzanum o6padoTku HH(pOpMALUU

Kypc: 3

Cemectp: 6

YuebOnsrit man Habopa 2013 roma

Pacnipenenenne pabouero BpemeHu

No Bunet yaeOHOIM nesTeIbHOCTH 6 cemecTp Bcero Ennauner
1 Jleknuu 18 18 4acoB
2 [TpakTrueckue 3aHITHS 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 54 54 4acoB
4 CamocrosTenpHas paboTa 54 54 4acoB
5 Bcero (6e3 sx3amena) 108 108 4acoB
6 OO01ast Tpy10EMKOCTh 108 108 4acoB
3.0 3.0 3.E

3auet: 6 cemecTp

Tomck 2017
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ:{pbl
npotokot Ne 6 oT « 24 » 1 2017 1
JIUCT COTJIACOBAHUIA

PaGouas nmporpamma cocTaBiieHa ¢ y4eTOM TpeOoBaHU# (eepalbHOTO TOCYIaPCTBEHHOTO 00pa30-
BaTeNLHOTO CTaHAapTa Bhiciiero oopazoBanus (PI'OC BO) no HampaBieHHIO MTOATOTOBKH (CIIEIIHATLHO-
ctn) 38.03.04 T'ocymapcTBEHHOE M MYHUILIMITAJILHOE yIIpaBieHue, yTBepkaeHHoro 10 nexabps 2014 rona,

paccMOTpeHa M YTBEpXKICHA Ha 3acelaHud Kadeapbl « _ » 20 roma, mpOTOKOI
Ne .

Pa3zpaboTunku:

JIOLICHT Kad). MCHEDKMEHTA T. JI. CanaukoBa

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouas mporpamma corsiacoBana ¢ (pakynbTeToM, NpoUIupyIOIeil 1 BeITycKaromen kadeapamu
HaITPaBJICHUS TOJIrOTOBKH (CHIEIUATBHOCTH).

Hexan ®CY I1. B. Cenuenko
3aBenyromnuii BeITycKaroIen kag.

AOHN 1O. I1. ExnakoB
OKCIEPTHI:

JIOLIEHT Kadeapa MEeHEeKMEHTa T. A. PsabunkoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE y CTY/ICHTOB 3HAHWUN, YMEHHUI ¥ HABBIKOB B 00JIACTH JIEJIOBBIX KOMMYHUKAIIHM.

1.2. 3amaum AMCHUIIIMHBI
—  JaTh CTYyJECHTaM TEOPETHYECKHE 3HAHUS 00 OCHOBAX JICJIOBBIX KOMMYHHUKAIIN;
—  chopMHpOBaTh HABBIKU UCTIOIB30BAHMS PA3TUIHBIX (JOPM M METOJOB JCIOBBIX KOMMYHHKA-
LM

c(opMHUPOBaTh HaBBIKU OCYILLECTBIICHHS JEIOBOr0O OOIIEHHUS C YUETOM COLMAIbHBIX, STHUYE-
CKHUX, KOH(ECCHOHAIBHBIX U KYJIbTYPHBIX PA3IUIHH.

2. MecTo nucuumiiuebl B cTpykrype OITOII
Hucuuminna «Jlenossle kommyHukanum» (b1.B.O/1.23) orHocutcs k Omoky 1 (BapuaTuBHas
4acTh).
[TpenmecTBYOIKUMU TUCHMIUIMHAMY, (POPMHUPYIOIIUMH HayallbHbIe 3HAHMS, SBIISIOTCS CIEIYIO-
1IMe NTUCUUIUIMHBI: MeTobl IPUHATHS yIIpaBIeHUYECKUX pemeHnid, [lcnxonorus, Puropuka.
[Tocnenyromumu qucUMIIIMHAMU ABJIOTCS: OCHOBBI yIpaBiieHUs nepcoHanoM, Ilnanuposanne n
IIPOEKTUPOBAHNE OPTAHU3ALUN.

3. TpeOoBaHusi K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Ipornecc n3ydeHus QUCIUIUIMHBI HATIPaBJIeH Ha (YOPMHUPOBAHUE CIETYIOIINX KOMIETCHIIUI:

—  OIIK-4 ciocoOHOCTBIO OCYIIECTBIISATH J€I0BOE OOIICHNE U MyOINYHbIE BBICTYIUIEHUS, BECTH
MIEPEroBOpPHI, COBEIIAHMUS, OCYIIECTBIATH JEJIOBYIO NIEPENHUCKY U MOAIEP)KUBATH AIIEKTPOHHbIE KOMMYHH -
KaIluH;

B pesynpTare u3ydeHus: IUCUMIIMHbI CTYACHT JTOJDKEH:

—  3HATh BUJBI U CPEJCTBA JEIOBBIX KOMMYHHUKAIMK; pa3TnIHble (POPMBI EITOBBIX KOMMYHHKA -
U ¥ paBUJIa UX OCYIIECTBJICHUS; MOAEIH U CTUIIH JIEJIOBOTO OOIIEHHS; STHUECKHE TPEOOBAaHMS K ITOBE -
JICHHUIO B XOJIc KOMMYHHKAIIUK B TPOIIECCE CITYKEOHOM eATeIHOCTH; MTPaBHiIa TIOBEACHUS B Pa3IMIHBIX
COLIMOKYJIBTYPHBIX KOMMYHHKATUBHBIX 00CTOSTENBCTBAX;

—  yYMeTh - UCTIOJIb30BaTh METOABI (POPMHUPOBAHUSI KOMMYHHKATUBHOW KOMIIETEHTHOCTH B TIPO-
recce OOy4eHHS; - UCTIOIb30BaTh MPUHIUIBI STHKH JEJIOBOTO OOLICHUS B MPO(ECCHOHATBHOMN JIesITENb-
HOCTH; - UCIIOJIb30BaTh MPUHIUIBI 3(PPEKTUBHOCTH U MPHEMbI PEYE€BOT0 BO3ACUCTBUS; - BBIOMpATh MOJIE-
JM ¥ CTHJIH JIETIOBOTO OOIIEHNS B COOTBETCTBHUHU C OCOOCHHOCTSIMU ayIUTOPHH;

—  BJIQ/IeTh - HABBIKAaMU MyOJIMYHBIX BBICTYIUICHHH U TUCBMEHHOTO JIEJI0BOTO OOIICHNUS; - HaBbI-
KaMH OCYIIECTBICHHUS MEKINYHOCTHBIX, TPYIIIOBBIX M OPTaHU3AMOHHBIX KOMMYHHUKAIUH C Y4€TOM CO-
UOKYJIBTYPHBIX OCOOCHHOCTEH; - HAaBBIKAMU MCIOJIb30BAaHHSI METOJIOB U CPEJCTB KOMMYHHIIMPOBAHHS Ha
OCHOBE IIPUHIIUIIOB 3TUKH JIEIOBOTO OOIICHNUS;

4. O0beM IMCHUIIMHBI U BHAbI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIHUILTHHBI COCTaBIseT 3.0 3a4eTHBIX €AWHUIIBI U MIPE/ICTABICHA B Ta0JIH -
ne 4.1.
Tabmuma 4.1 — TpyA0eMKOCTh TUCIUILTHHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl

6 cemecTp
AynuaTopHbI€ 3aHATHS (BCETO) 54 54
Jlexknuu 18 18
[IpakTuueckue 3aHATHS 36 36
CamocrosTenbHas paboTa (BCero) 54 54
[IpopaboTKa JEKIMOHHOTO MaTepuaa 15 15
IToaroroBka K MpakTUYECKUM 3aHATUAM, CEMUHApaM 39 39
Bcero (6e3 sx3ameHa) 108 108
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OO0mmas Tpy10eMKOCTh U

108

108

3aueTHnie EquHuIie

3.0

3.0

5. Coneprxanue I1MCUMILTHHBI

5.1. Pa3gennl AMCHHUILIMHBI K BUALI 3AaHATHHA
Pazniensl IUCUUIUTMHEI M BUABI 3aHATUH PUBEICHBI B Ta0muiie S.1.
Tabmmua 5.1 — Pasgens! fUCHUILIMHEBL U BUABI 3aHATHI

= g
= S
o a ~ 0
5 = 2 g 2 &
= o s o 8 =
= ¢ | B x
Hazsanus pas3aeiioB JUCHUIIINHBI 5 5 5 o O % 5
= e = 8 0 z E
t | 2 23 ¥
- g8 Te sE
| 2
@)
6 cemecTp
1 OCHOBBI J€TOBBIX KOMMYHHKAIIMI 6 9 14 29 OIIK-4
2 CpenctBa ¥ MOZAEIH JICIIOBOTO OOIIEHUS 4 9 11 24 OIIK-4
3 PeueBoe Bo3z€licTBHE B TPO(hecCHOHAIBHOM 4 11 24 OIIK-4
ESITENNLHOCTH
4 ConnoKyabTypHBIE OCOOCHHOCTH JIETOBBIX 4 9 18 31 OIIK-4
KOMMYHUKalUn
Hroro 3a cemectp 18 36 54 108
Hroro 18 36 54 108
5.2. Conep:xanue pa3aesioB TMCUUILIMHBI (110 JeKIHIM)
CopeprkaHue pa3ienoB TUCIUILINH (TI0 JIKIMSAM) IPUBEACHO B Tabmuie 5.2.
Tabmuma 5.2 - ConeprkaHue pa3ieoB AUCIUILUIMH (TI0 JICKITUSIM)
3 z S
: i3
Copeprkanue pa3aeiaoB JUCIUAIUIMHEI 110 = >
HazBanus pa3nenos JIeP pasi et z 5 & %
JIEKIIASIM 8 g 2
X S
Y o 2
~ S/
6 cemecTp
1 OcHoBBI 1e10BBIX KOMMYHUKaIMil | [loHsITHE, CYLITHOCT U BUJBI 1€TIOBOM 6 OIIK-4

KOMMYHHUKaIuu. OCHOBHBIE (QYHKITMI
koMmMmyHuKarui. Kiaccudukanus geno-
BBIX KOMMYyHUKalui. [Iponecc nenosou
KOMMYHUKAITUU. YCIOBUS U OTPAaHUYCHUS
JIeJI0BOM KoMMyHUKaluu. KyimeTypa nuch-
MEHHOTO JICJIOBOTO 0OIIeHUs. BHibI
MMCBMEHHOTO JIesIoBoro oomeHus. [eno-
BbIe (cyxeOHbie) muchma. OdunmransHO-
nenoBo cTuitb. OCOOEHHOCTH AIIEKTPOH-
HBIX JIeJ0BbIX TuceM. KynbTypa ycTHOM
dhopmbl genoBoro obmenus. Jlenosas Oe-
cena. Kymbrypa Tenedonnoro pasrosopa.
JlenoBoe cosemanue. [Ipecc-kondepen-
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uus. [lenossle neperoBopsl. Jlenosas
nuckyccus. Jlenosoii criop. ITyonuunas
peub.

HUroro

2 CpenactBa v MOAEIHU JEIOBOTO
oO0meHus

OO6ume n yactHble pyHKIMK peun. Tums
BbICKa3bIBaHUU. Buasl Bonpocos. Cryta-
HUE B J1€JI0BOM KOMMYyHHKaMu. [Tomexu
cinymaHuro. Buasl cnymanusa. Tunudssie
OLIMOKHM U MpaBUJIa UJI€aJIbHOTO CIIyIa-
Husi. HesepOasbHbIe CpeaCcTBa €I0BOT0
oO1eHus. S3bIK xKecToB.MoJenu U CTHIN
nenosoro obuenus. [lotpeduTenbekuii
tun. Kondopmucrckuii tun. Apuctokpa-
TAYecKul Tun. ['eponueckuit tTun. Penn-
ruo3HbIN THIL. [IpenynpeauTenbHbIi TUIL.
OOBUHHUTENBHBIN TUI. YpaBHOBEIIEHHBIH
TUIL. Y aneHHbId tii.IlogaTnuBeIi cTHIIb.
ArpeccuBHBIN CTHIIb. OTUYKIE€HHBIN
CTHJIb. AJIBTPYUCTHUYECKHI cTUIb. MaHu-
MYJIATUBHBINA CTUIIb. MUCCUOHEPCKUI
CTHJIb.

HUroro

OIIK-4

3 PeueBoe BO3I€EiiCTBUE B
poheCCHOHAIBHOM JIeATEIIBHOCTH

[TonsiTe peuesoro BozaencTeus. [IpuH-
bl 3pPEKTUBHOCTU: TOCTYITHOCTH,
JKCIIPECCUBHOCTH, aCCOLIMATUBHOCTHU.
ITpuemsbl Bo31eHCTBHS HA COOECEIHUKAL:
KOMIUIMMEHT, ITOJIOKUTEIIBHOE UMEHOBA-
HUE, KOHTPACT, CKpbITask yrpo3a, Bapbupy-
IOLLUIICS TOBTOP, OaHaIbHbIE UCTUHBI, CO-
JUIAPHOCTD, aIbTEPHATUBA, IPUCOEIUHE-
HUE K aBTOPUTETY.JI0Kb M MAHUITYJIALIUN
B JIJIOBOM KOMMYyHuKanuu. dusnonoru-
YECKHUE CUMIITOMBI JKU COOECEqHHKA.
Mumuka 1 )KeCTUKYISLUS IPU HEUCKPEH-
HOCTU. BepOanbHble CUTHAITBI, BBIAIO-
LIM€ JIOKb. BhIsABIEHNE CUMIITOMOB

oK. MaHunynsauuu B oomeHnd. [lpuemst
MaHUIYJIAIMNA: KOMIUIMMEHT, pa3paxe-
HUE, TEMII, OTChUIKA K BBICIIIUM HHTEpE-
caM, «IOXHBIN CTBII», UCIIOJIB30BAHNE
HEMOHSTHBIX CJIOB, JEMOHCTpALMs 00U-
Ibl, IPEJHAMEPEHHOE NCKAXKEHUE CMBICIIA
U T.J1. MeToibl HEUTpaTU3alui MaHUITY-
JATOpA.

HUroro

OIIK-4

4 CouMOKyIbTypHBIE 0COOEHHOCTH
ACJIOBBIX KOMMYHI/IKaHI/Iﬁ

OCHOBHBIE 3TUYECKNE IPUHLIUIIBI IEN0-
BOT'0 OOILIEHUS U TIOBEJCHUS JI€JIOBBIX
mozieil. TpeOoBaHUs ATUKU JETTOBOTO 00-
uieHust. Bunbl v mpaBuiia KpUTHKY B Jie-
noBoM oOmieHnu. baprepsl B 0011eHUY:
coIMabHbIC, STHUYECKUE, KOHPECCHO-
HaJbHbIE, KyIbTypHbIE. [Icuxonornye-

OIIK-4
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ckue 6appepbl yCTaHOBKU. THIlbl Oapbe-
pOB: POHETHIECKUH, CEMAHTUICCKHUH,
CTUJIMCTUYECKUM, Iorndeckuid. OKpyxa-
foIas cpefia kak gakrop 6aprepa KOMMY-
Hukanui. [Icuxonoruueckue 3aKOHBI
KOMMYHHKaIUH.

Htoro 4

Hroro 3a cemectp 18

5.3. Paznenbl JMCHUMILNIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00ecnedyuBAKIIMMH (PeAbl Ty IIUMHU)
U oOecneynBaeMbIMU (MOCJIETYIONIUMH) TUCIHHIIMHAMHA
Paznenpl TUCHUIUIMHBI M MEXIUCIUIUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBIEHBI B TabmuIe 5.3.
Tabmuua 5.3 - Pa3nensl AUCHUIUIMHBI M MEKIUCIUILTHHAPHBIEC CBSI3U

Ne pasnenoB jaHHOM TUCLMILINHEL, I KOTOPBIX
HE00X0IMMO U3y4eHHEe 00eCTIeYMBAIOLIUX U
00ecTeYBaEMBIX TUCIUILIHH

1 2 3 4

[IpenmecTByronme qUCUUILIMHBI

HauMmeHoBaHUE TUCIUIIINH

1 Metoap! NpUHATHS YIPABICHUYECKUX PELLICHUI +

2 Ilcuxonorus

3 Putopuka + + + +

HOCJ'ICIIYIOIJ_II/IC JAUCHUIIINHBI

1 OcHOBBI ynipaBJIeHUS EPCOHATIOM + + +

2 IInaHupoBaHuE U IPOEKTUPOBAHUE OpraHU3aLU

5.4. CooTBeTCTBHE KOMIIETEHIIMI, (POPMHUPYEMBbIX NPU U3YUYEHUM TMCUMILIUHBI, 1 BUAOB 3aHATHI
CootBercTBHE KOMIETEHUUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AUCLUUIUIMHBI, W BHJIOB 3aHATUN
MpeJICTaBICHO B Tabmwmie 5.4
Tabmuma 5.4 — CooTBETCTBHE KOMIIETEHIIUNA ¥ BUIOB 3aHATUN, POPMUPYEMBIX TIPH U3YICHHUH JTUCITUTIIIH -
HBI

Bunnl zanstuit
= g
Q
= ¥
= ® s
S = o
= < -
o 0 <
) = o s
g =t = =2 DOpMBI KOHTPOJIA
= 2 : 5
2 = 2 3
= 2 S
= =
2 3
< <)
o =
= =
@)
OIIK-4 + + + Koncnekr camononrorosku, Co-
b
6ecenoBanue, Ompoc Ha 3aHATH-
X, 3adet, BeicTymuieHue
(moxnan) Ha 3aHsTHH, TecT
6. UnTepakTBHBIE MeTOABI U GOPMBbI OPraHU3aUMU 00yYeHUs
He npenycmorpeno PYII
7. JlabopaTtopHble paGoThl
He npenycmorpeno PYII
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8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHnoBaHMe MpakTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tadmmie 8.1.
Tabmuua 8. 1 — HaumeHoBaHUE MPaKTUYSCKUX 3aHATHI (CEMUHAPOB)

HasBanus pasnenos

HanmMeHnoBaHME NPAKTHYECKUX 3aHATUN
(cemuHapoOB)

TpynoeMKocCTsb,

q

dopMupyembie
KOMIIETEHIIUU

6 cemecTp

1 OCHOBBI JETOBBIX KOMMYHHKALIHI

[TonsiTHE, CyIIHOCTH ¥ BUJIBI JET0BOM
KOMMYHUKAIu. OCHOBHBIC (DYHKITIHT
kommyHuKarui. Knaccuduxamus gemno-
BBIX KOMMYHUKalui. BHyTpuopranusa-
IMOHHBIE U MEKOPraHU3alMOHHbBIE KOM-
MyHUKaluu. BepTukaibHbie U Topu-
30HTaJIbHBIE KOMMYHUKaIuu. [Iponecc
JIEJI0BOM KOMMYHMKAIUU. YCIOBUS U
OTPaHUYEHUS JIEJTOBOM KOMMYHUKAIIUH.

O

Hroro

OIIK-4

2 CpenctBa U MOZAENH JEIOBOTO
oO01eHus

JlenoBeie (ciyke0HbIC) TUChMA: KJIaCCU-
¢bukanms mo GyHKIMOHATFHOMY MTPHU3HA-
Ky 4 1o acrniekraM. OQuuuanbHO-1eI0BOM
ctrib. OCOOCHHOCTH AIIEKTPOHHBIX JEJI0-
BbIX nrceM. [IpaBuiia opopmienus nuck-
Mma. Ctpykrypa nmucbma. Cnenmduka ycr-
HoM (opwmel. [Inan u npaBuia Tene-
¢donHoro pasrosopa. [ToBenenue Bo Bpe-
Ms pasroBopa. KynbeTrypa TenedonHoro
pasroBopa. [IpaBuia noBeaeHus s py-
KOBOJIUTENS M YUaCTHUKOB COBEILIAHHS.
[Ipecc-koHbepeHus: MpaBuiia MPoBee-
HUS U 0053aHHOCTH Beayliero. JlenoBeie
TIEPErOBOPHI: TIOAXO/BI, IIETTH, KPUTECPHH
3¢ PEKTUBHOCTH, CTUIIU U IPUHIUIIBI Be-
JeHus, cTaaun. JlemoBast IMCKyccus: To-
HATHE U MpaBwiia opranuzanuu. [1yommy-
Hasl peub: TPeOOBAHMS, ITAIBI IOATOTOB-
KU, BEIOOD TEMBI.

Hroro

OIIK-4

3 PeueBoe BO3I€eiiCTBUE B
podecCHOHANTBHOM IeITeIbHOCTH

OO6ume n yactable GpyHKMU peun. Tumsl
BbICKa3biBaHUU. Buasl Bonpocos. Crya-
HUE B J1eJ10BOYM KoMMyHMKanuu. [Tomexu
CIIyLIAHUIO: BHEITHUE U BHYTPEHHHUE.
Bunel cinymanus: HanpaBieHHOE, MIIa-
THYecKoe, Hepe(IeKCUBHOE, aKTUBHOE.
Tunuunble OMMOKY U TpaBUIIA UICANTb-
Horo ciyuianus. HesepOanbHble cpencTBa
nenosoro obmenus. Kunecuka. Ilpoco-
nuka. Takecuka. [Tpokcemuka. Dkcrpa-
JMHTBUCTHKA. MOAEIN U CTUIIM J1E0BOTO
oO01IeHus.

OIIK-4
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Utoro

OCHOBHBIE 3TUUECKUE TPUHITUIIBI €10~ OIIK-4
BOT'O OOIIEHHMS U MIOBEJECHUS EJIOBBIX
moaen. TpeOGoBaHUS 3TUKH JIETOBOTO 00-
mieHus. Bubl 1 nmpaBuiia KpUTUKY B Jie-
JIOBOM 001IIeHUH. JInarHocTHKa COIuab-
HBIX, KYJIbTYPHBIX, STHUYECKHUX U KOH-
(heccroHabHBIX OapbEPOB B OOIICHUU.
[Tcuxonornyeckue 6apbepbl YCTAHOBKH.

[Ipeononenue 6Gapbepos.

4 CouMOKyIbTYpHBIE 0COOCHHOCTH
JICTTOBBIX KOMMYHUKAITHHA

Hroro

Hroro 3a cemectp

36

9. CamocTrosiTesqibHasi paboTa
Buzbl camocTosTenbHOI paboThI, TPYAOEMKOCTh U (POPMUPYEMbIE KOMIIETCHIIUY TIPEICTABIICHBI B

tabmune 9.1.
Tabmuua 9.1 - Bunbl caMmocToATenbHON padOThl, TPYAOEMKOCTh U (hOpPMUPYEMbIE KOMIETCHIIMH
3 z 5
2 = =
) O =
Bunael camocrosTensHON = > 0
HasBanwus paznenon 57 = @DopMBbI KOHTPOJIS
paboThI g s 2
=3 =
Y <
~ S
6 cemecTp
1 OcHOBBI J€I0BBIX IToaroroBka K npaxkTu4e- 9 |OIIK-4 Koncnexr camonoaroros-
KOMMYHHKAITHH CKUM 3aHATHUSAM, CEMUHA- ku, Onpoc Ha 3aHATHIX,
pam CobecenoBanue, Tect
[TpopaboTka JIEKITMOHHOTO 5
Marepuaia
Hroro 14
2 CpenctBa ¥ MOAETH [ToaroroBka k mpakTuue- OIIK-4 Brictymienne (moxmnam) Ha
JIEIIOBOTO OOIIEHUS CKHM 3aHSTUSAM, CEMHHa- 3aHsaTHH, KoHCIIEKT camo-
pam noArotoBku, Onpoc Ha 3a-
HTUsX, TecT
[TpopaboTka JIEKIIMOHHOTO 2 > 1€C
MaTepuana
Hroro 11
3 PeueBoe BozaeiicTBue B | [loaroroBka k nmpakruue- 9 OIIK-4 Brictymiienue (noknan) Ha
npodeccruoHanbHON CKHM 3aHSATHUSAM, CEMUHA- 3aHaTuu, Koncnekr camo-
NesATETbHOCTH pam noarotoBku, Onpoc Ha 3a-
[TpopaboTka JIEKITMOHHOTO 2 ?{TMX’ Cobecenosarne,
Marepuaia cer
Hroro 11
4 ConnoKyabTypHbIE [ToaroroBka k mpakTuue- 12 |OIIK-4 Brictymiienue (noxnam) Ha
O0COOEHHOCTH JIETTOBBIX CKUM 3aHSATHUSAM, CEMUHA- 3aHaTuu, Koncnekr camo-
KOMMYHUKAIUH pam noarotoBku, Onpoc Ha 3a-
[TpopaboTka TeKIHOHHOTO 6 HATHAX, Tect
MaTepuana
Hroro 18
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Hroro 3a cemectp 54

Hroro 54

10. KypcoBasi padota (mpoekr)
He mpenycmorpeno PYII

11. PeiiTuHroBasi cucTemMa JJisi OEHKH yYCIIeBAEMOCTH CTY/ICHTOB

11.1. banabHbIe OLIEHKH JJIs1 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bayuibHBIC OIICHKH ISl 2JIEMEHTOB KOHTPOJIS

N . MaxkcuManbHbIN
N MaxkcuManbHBII MaxkcuManbHBII
DJeMeHTHI y4eOHOM 0aJut 3a mepuos Bcero 3a
6amn Ha 1-yto KT ¢ | ©Oamn 3a nepuon
NS TeNbHOCTH mexay 2KT u Ha CEMECTp
Hayana cemectpa | mexay KT u 2KT
KOHEI] ceMecTpa
6 cemecTp
Brictymuienne (okiam) Ha 10 10 10 30
3aHATUU
KoncmiekT camomoaroros- 5 5 5 15
KH
Omnpoc Ha 3aHATHAX 5 5 5 15
CobecenoBanue 3 3 4 10
Tect 10 10 10 30
Hroro makcumym 3a nepu- 33 33 34 100
on
Hapacratomum urorom 33 66 100 100

11.2. IlepecyeT 6a/1J10B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer O6anIOB B OIEHKH 32 KOHTPOJIBHBIE TOYKM TPEICTaBIeH B Tabmuue 11.2.
Tabmuma 11. 2 — ITepecuet 6aJuIOB B OIIEHKH 32 KOHTPOJIBHBIE TOYKH

baynel Ha 1aTy KOHTPOIBHOW TOUYKH Onenka

> 90% oT MakcuMabHOK cyMMBI OaiioB Ha naty KT 5

Ot 70% 1o 89% ot MmakcuMaabHOM CyMMBI OaiToB Ha aaty KT

4
Ot 60% 110 69% oT MakcuMaIbHOM CyMMBI OaiToB Ha aaty KT 3
2

< 60% ot MakcuManbHOU cymMMbI 6astoB Ha aaty KT

11.3. IlepecyeT cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLICHKY
[Tepecuer cymmMbl OaIOB B TPAAULIMOHHYIO U MEXIYHApOIHYIO OLIEHKY NPEJCTABIEH B TaOIuLe

’i’ggﬁnua 11. 3 —Ilepecuer cyMMbl 6JIOB B TPAAMIIMOHHYIO M MEKTYHAPOAHYIO OLICHKY
Hrorosas cymma 6asios,
Onenka (I'OC) YUMTBHIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)
HK3aMEH
5 (oTIMYHO) (3a4TEHO) 90 - 100 A (0TIIMYHO)
85 -89 B (ouens xoporiio)
4 (xopo1i1o) (3a4TeHO) 75 - 84 C (xopo1o)
70-74 D (ynoBnerBopUTEIBLHO)
65 - 69
3 (yIOBJIETBOPUTENHHO) (3a4TEHO) 60 - 64 I ———
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2 (HEeyZIOBJIETBOPUTENHHO) (HE

Hwxe 60 6ayuios F (HeynoBieTBOPUTEIHHO
3a4TEHO) (neyn p )

12. YuyeOHO-MeTOAUYeCKOE U MH(OPMAIIMOHHOE O00ecTieyeHHe TUCHMILINHBI

12.1. OcHoBHas JuTepaTrypa
1. JlenoBeie kommyHHKaIuu [Tekct] : yuebHOe mocobue st By30B / E. M. KpuBokopa. - M. :
NHO®PA-M, 2013. - 192 c. - (Brsicmiee oopazoBanue. bakamaBpuar). - bubmworp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hanmuuue B 6uommoreke TYCVYP - 15 2k3.)
2. JlenoBble KOMMYHUKaluu: YuebHoe mocobue / EmenbsioBa E. A. - 2014. 122 ¢. [DnekTpoH-
HBIHN pecypc] - Pexxum goctyna: https://edu.tusur.ru/publications/4572, nara oopamenus: 13.03.2017.

12.2. lonosiHUTEIbHAS JIUTEPATYpPa

1. W3wmaiinoBa , M. A. JlenoBoe oOrienue : yuebHoe mocodue / M. A. M3maiinosa . - M. : Jlam-
koB u K°, 2008. - 250[2] c. : un., Tabn. - bubmuorp.: c. 182-184. - ISBN 978-5-91131-593-1. (nanuuue B
ouommoreke TYCVYP - 10 9k3.)

2. Ilcuxomnorus u 3THKa JejaoBoro odmenus : YueOuuk mis By3oB / B. 0. opomenko [u mp.];
pen. : B. H. JlaBpunenko. - 5-e m3a., nepepad. u gom. - M. : KOHUTU-TAHA, 2007. - 415[1] c. : .,
Tabn. - (3om0TO# oHA pocCcHiCKUX YueOHUKOB). - bubmuorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(mammune B 6ubmmorexke TYCVYP - 10 2k3.)

3. Turosa JI. I'. [lenoBoe oOrieHue: Teopusi, MPaKTHKA, TEXHOJOTUH : YdeOHOe mocoOue IJis By-
30B / JI. I'. TuroBa. - M. : KOHUTU-TAHA, 2006. - 271[1] c. : un. - (SUB ROSA: KonduneHinanpbHOCTS,
JIOBEPUTEIIBHOCTD, YECTHOCTH). - bubmumorp.: ¢. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (manuuue B
ounommoreke TYCVYP - 10 9k3.)

4. DddextuBHoe nenooe obmenue [Tekcr] : momymsipoe uznanue / P. Ix. Hukomnc [u ap.];
nep. U. Jlapuonosa. - M. : Ansnnna busnec byke, 2006. - 192 c. - (Kiaccuka Harvard Business Review).
- Ilep. ¢ anrm. - Ilpeam. ykas.: ¢. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B OMOIHOTEKE
TYCVYP -9 3x3.)

5. apkos, ®. 1. KoMMYHHUKOIOTHS: OCHOBBI TEOPUHM KOMMYHUKAIIMH : Y9€OHUK 1)1 By30B / O.
N. [apkoB ; MexayHapoaHas akaaeMusi OuzHeca u yrpasieHust, THCTUTYT cOBpeMEHHBIX KOMMYHHUKA-
IIMOHHBIX CUCTEM M TEXHOJOTUH. - 2-¢ u3M., nepepad. u mom. - M. : JlamkoB u K°, 2010. - 592 c. - bu6-
muorp.: ¢. 531. - ISBN 978-5-394-00299-1. : bubmuoreka TYCVYP, (manuune B 6udmnorexke TYCVYP - 1
9K3.)

6. [enosas puropuka [Tekcr] : yaebHoe mocobue mist By3oB / JI. A. BBenenckas, JI. I'. [TaBnosa.
- 6-e m311., mepepad. - M. : KuoPyc, 2012. - 416 c. - ([{ns 6akanaBpoB). - bubmmorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubmuorexka TYCVYP (nanuuue B 6ubmnotexe TYCVYP - 1 3k3.)

12.3 YueOHO-MeTOAUYECKHE MOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs

1. Kynbrypa peun u nenaoBoe oOuieHre: MeToauieckue yka3aHus M0 MOArOTOBKE MPaKTUYECKUM
3aHsATHSIM Ui ctyneHtoB / 3axaposa JI. JI. - 2015. 9 c. [DnmekrponHnslii pecypc] - Pexxum mocryma:
https://edu.tusur.ru/publications/4997, nara o6pamenus: 13.03.2017.

2. JlenoBble KOMMYHHKAIMH: METOMUYECKUE YKa3aHUS IO BBIITOJHEHUIO JTa00paTOPHBIX paboT U
OpraHMu3ali CaMOCTOATENBHON paboOThl MO AUCHUILIMHE «JlemoBble KOMMYHHMKAIMM» JJIsl CTYJEHTOB
HanpasneHus: noarotoBku: 080500.62 — «busnec-undopmatuka» / EmenbsnoBa E. A. - 2013. 24 c.
[OnmekTponHbIi pecypc] - Pexum poctyma: https://edu.tusur.ru/publications/3858, mara oOpameHus:
13.03.2017.

3. /[lenoBble KOMMyHHMKaIMK: METOIUYECKUE PEKOMEHIAIIMU K OpPraHu3allid CaMOCTOSATEIbHON
pabotel crymeHTtoB / Jlupmak FO. M. - 2012. 105 c. [DnexrponHBId pecypc| - Pexwum moctyna:
https://edu.tusur.ru/publications/1193, nara obpamenus: 13.03.2017.

4. JlenoBble KOMMYHHKAIIUN: METOIUYECKUE PEKOMEHIAIINN K OPTaHHU3AIMH MMPAKTUICCKUX 3a-
Hatud / Jlupmaxk FO. M. - 2012. 97 c. [Dnekrponneli pecypc] - Pexum npocryma:
https://edu.tusur.ru/publications/1191, nata obpamenus: 13.03.2017.

12.3.2 YuyeOHoO-MeTOAMYecKHe TOCOOMS 1JIs1 JIML € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS
Y4eOHO-MeTOqMUECKHe MaTeprabl sl CaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromuxcs
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U3 YMCJIa MHBAIMJOB MPEAOCTABIAIOTCSA B (hopMax, aAalnTHPOBAHHBIX K OTPAHUYEHUSAM UX 37I0POBbS H
BOCTIPUSTHS WH(POPMAIINH.

JI1s1 i1 ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe YBEITMYCHHBIM HIPHUPTOM.

JI1s1 JIMI ¢ HApYIIEHUSIMHM CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU opme.

12.4. Pecypcnl cetu UHTEpHET

12.4. ba3pl JaHHBIX, HH(POPMANMOHHO-CIIPABOYHbIE, IOMCKOBbIE CHCTEMBbI B Tpedyemoe
nporpaMMHoe odecrnedenune
1. enosble koMmMyHHKanuu // bubnuoreka ycnemHoro Ouznecmena.- http://club-energy.ru/c.php
2. Crparerus Ou3HEC-KOMMYHUKAlLlMi: COCTaBJIIEHHWE [EJIOBBIX IuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranmzanuonHas ncuxonorus. JlemoBoe obmieHue - http://azps.ru/articles/org/indexdo.html

13. MartepuajibHO-TEXHHYECKOe o0ecredyeHue QU CHUIINHbI
13.1. O61mue TpedoOBaHNS K MATEPHATbHO-TEXHUYECKOMY 00ecre4eHUI0 TN CIUTITHHbI

13.1.1. MaTepuaibHO-TEXHMYECKOe 0O0ecrevyeHue /sl JIEKIMOHHbIX 3aHATHH
Jlns mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHAWBUYaJIbHBIX KOHCYJAbTALIUH, TE-
KYILEro KOHTPOJISI M IPOMEXKYTOUYHOM aTTecTallui UCIONIb3YeTCsl yueOHas ayIuTopusi, C KOJIMYECTBOM I10-
CaJI0YHBIX MeCT He MeHee 22-24, 000pyI0BaHHasi KOMIIBIOTEPOM, 3KPaHOM U MTPOEKTOPOM, TOCKOM U CTaH-
napTHOH yueOHoI Mebenbto. MiMeroTes HarsqHble TOcoOus B BUJIE IPE3EHTALMH 10 JIEKIIMOHHBIM pasfie -
JIaM JTUCUUIUIUHBIL.

13.1.2. MaTrepua/jibHO-TEXHUYECKOE o0ecneuyeHue ISl NPAKTHYECKHX 3aHATHIl
JList mpoBeIeHUsI MPAKTUIECKUX (CEMHHAPCKUX ) 3aHATUI UCTIONB3yeTCs yueOHas ayauTopus, pac-
MoJIOKEHHast 1o aapecy T.Tomck, yi. KpacHoapmetickas, 146, 5 stax, ayn.501. CoctaB o0opymoBaHus:
VYueOHast Mebenb; Jlocka MarHuTHO-MapKepHast - 1 mT.;

13.1.3. MaTepuaJbHO-TeXHUYECKOe 0O0ecIedeHre I CaMOCTOATEIbHOH padoThl
st caMocTosSITeNIbHOM PabOThI UCTIOJIb3YeTCs ydeOHasi ayauTopusi (KOMITBIOTEPHBIN KJlacc), pac-
nojoxxeHHas 1o agpecy 634034, r. Tomck, ya. Kpacnoapmetickas, 146, 2 stax, ayn. 204. CocraB 06opy-
noBaHUs: yueOHasi Mebenb; koMibloTepsl kiacca He Hike [IDBM INTEL Celeron D336 2.8 T1. - 7 wT.;
koMibtoTepsl nonkitodeHsl kK cetu MHTEPHET u obecnieunBaroT HOCTYI B 3JEKTPOHHYIO HH(OpMAIIH-
OHHO-00PA30BATEJIbHYIO CPEly YHUBEPCUTETA.

13.2. MaTepuajibHO-TeXHHYECKOe o0ecnedeHne JUCHUIITHHBI VIS JIHI ¢ OTPAHHYCHHBIMU
BO3MO’KHOCTSIMH 3710POBbSI

OcBoenne nucuuruinHbl aunamMu ¢ OB3 ocylecTBiIseTcsl ¢ UCONb30BAHUEM CPEACTB OO0ydeHUs
00II1ero U CIenUaIbHOI0 Ha3HAYCHUS.

[Tpu oOy4eHUH CTYACHTOB ¢ HAPYHIEHUSIMHU CJIyXa MPEIyCMOTPEHO MCIOIb30BaHUE 3BYKOYCHIIH-
BAIOIICH amnmapaTypbl, MYJbTUMEIUUHBIX CPEACTB M JPYTrUX TEXHUYECKHUX CPEJICTB IpHUEMa/TIepeaadn
y4eOHOM MHpOopMAIMK B TOCTYIMHBIX (popMax JUisi CTYACHTOB C HAPYIICHUSMHU CIyXa, MOOUIBHOU CHCTe-
MBI OOY4eHHsI ISl CTYACHTOB C MHBAJTUAHOCTHIO, MOPTATUBHOM MHAYKITMOHHOW CHUCTEMBI. YueOHas ay/u-
TOpHSl, B KOTOPOMl 00ydaroTCsl CTYACHTHI C HAPYIICHUEM CIyXa, 000pyI0oBaHa KOMITBIOTEPHOU TEXHUKOM,
ayIMOTEXHUKOW, BUJCOTEXHUKOW, SJIEKTPOHHON TOCKOM, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 0OydeHUHU CTYACHTOB ¢ HAPYHIEHUSIMU 3PEHUSIMU MTPEAYCMOTPEHO UCIIOIB30BAHUE B JIEKIIH-
OHHBIX M y4EOHBIX ayIUTOPHUSIX BO3MOXXHOCTH MPOCMOTPA YAAJEHHBIX OOBEKTOB (HAIpUMEpP, TEKCTa HA
JIOCKE WJIM CJIaiiJla Ha HKpaHe) MpU MOMOILU BUIEOYBEINYUTENEH 17151 yIaJIEeHHOTO TPOCMOTPa.

[Ipu oOyueHHH CTYJIEHTOB ¢ HAPYIUIEHUSIMH ONMOPHO-IABUIaTEJbLHOI0 ANNAPATA HCIOJIb3YIOTCS
aJbTEpPHATUBHBIE YCTPONCTBA BBOJAA MH(GOpPMAIMU U JAPYTrUe TEXHUYECKUE CPEICTBa MpUeMa/mepenadn
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yueOHO#l nH(popMalUU B JOCTYMHBIX (opMax sl CTYAEHTOB C HApYIICHHSIMHU OIOPHO-ABHIaTEIbHOTO
anmnapara, MOOMJIbHOM CUCTEMbI 00yUeHMS ISl JIIOJEH C UHBAIUHOCTBIO.

14. ®oH OLIEHOYHBIX CPEICTB

14.1. OcHoBHBbIE TPeOOBaHMA K (POHIY OLIEHOYHBIX CPEICTB U METOANYECKHE PeKOMEH1allun
@DOHJT OLIECHOYHBIX CPEJCTB U TUIIOBbIE KOHTPOJbHBIC 3aJJaHUsI, UCTIOIb3yeMbIe I OLIEHKH chop-
MHUPOBAaHHOCTH U OCBOCHHS 3aKPEIUICHHBIX 32 JUCUUILIMHON KOMMETEHIUN MPU MPOBEACHUU TEKYIIEH,
MIPOMEKYTOYHON aTTeCTallMy MO JUCIUILIUHE MPUBEACH B MIPUIOKEHUH K paboueil mporpamme.

14.2 TpedoBanusi K (pOHIY OLEHOUYHBIX CPEACTB JJIsl JIUI[ ¢ OTPAHUYEHHBIMHM BO3MOKHOCTAMU

3/10pOBBSI

Jns CTYZIeHTOB C MHBAIMIHOCTBIO TIPETYCMOTPEHBI IOMIOTHUTEIbHBIE OIEHOYHBIE CPE/ICTBA, Mepe-
YeHb KOTOPBIX yKa3aH B TaOJMIIE.

Tabauua 14 — JlonoJHUTEIbHbIE CPEACTBA OIICHUBAHUS JIJIsl CTYA€HTOB ¢ HHBAJWJIHOCTHIO

Kareropuu ctyneHToB

Bu/ipl TONOTHUTENBHBIX OIICHOUHBIX
CpE/CTB

@opMbI KOHTPOJISL U OLICHKU
pe3yJIbTaTOB O0y4YEeHUS

C HapymeHusiMu
ciyxa

TecTbl, NTCEMEHHBIE CAMOCTOSTEIILHBIC
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PaOOTHI

[Ipenmy1iecTBEHHO MUCHMEHHAS
IIPOBEpKa

C HapymieHusiMu
3peHus

CobecenoBanue 10 BOIIPOCAM K 3a4eTy,
OIIPOC 0 TEPMHHAM

[IpeumymiecTBEHHO yCTHAs TIPOBEPKA
(MHIMBUAYAIBHO)

C HapymeHusiMu
OIOPHO-
JIBUTATEIILHOTO
ammapara

Pemenne qucTaHIIMOHHBIX TECTOB,
KOHTPOJbHBIC PAOOTHI, MMCEMEHHBIC
CaMOCTOSITeNIbHbIE pabOThI, BOIIPOCHI K
3aueTy

[IpeuMy11eCTBEHHO AUCTAaHIIMOHHBIMU
METOIAMU

C orpaHuueHusIMHU 10
00IIEMETUITTHCKAM
[IOKa3aHUSIM

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI

[IpenmyniecTBEHHO IPOBEPKA
METOAAMM, UCXOJISI U3 COCTOSIHUS
00y4arouierocss Ha MOMEHT IPOBEPKHU

14.3 MeTtoauyeckue peKOMEHAAUMHU 10 OLEHOYHBIM CPeICTBAM JIJIfl JIMI ¢ OTPAHUYEeHHBIMH
BO3MOKHOCTSIMU 3/10POBbS

Hns crynentoB ¢ OB3 npenycmaTpuBaeTcst 1ocTymHas (popma MpeaoCcTaBICHHs 3aIaHA OIICHOY -
HBIX CPE/ICTB, a UMEHHO:

- B IeyaTHou (opme;

- B IIeYaTHO (hopMe ¢ YBETHUYEHHBIM MIPUPTOM;

- B (hopMe AIIEKTPOHHOTO JIOKYMEHTA;

- METOJIOM YTEHHSI aCCUCTEHTOM 3aJIaHus BCIYX;

- MpPeIOCTaBJICHUE 3aJJaHus C UCIIOF30BAaHUEM CYPIOTIEPEBOIA.

CryneHTaM ¢ MHBAITHJIHOCTHIO YBEIIMYMBAETCS BPEMsI HA IMOATOTOBKY OTBETOB HA KOHTPOJIbHBIC
BOMPOCHL. J[J1s1 TaKUX CTYAEHTOB MpelycMaTpUBaeTcs AOCTyMHas ¢opMma MpeaoCTaBIeHUs OTBETOB Ha 3a-

JaHHsA, a UMCHHO!

- IIMCBbMCHHO Ha 6yMare;

- Ha6op OTBCTOB Ha KOMIIBIOTCPE;

- Ha60p OTBCTOB C UCIIOJIb30BAHUEM YCIIYI' aCCUCTCHTA,

- IMpEaACTABICHHUE OTBETOB YCTHO.

Hpoue;[ypa OLICHUBAHUSA PC3YJIILTATOB 06yquHH WHBAJIMAOB IO JUCHUINIMHC IMPEAYCMATPHUBACT
npeaoCTaBJICHUC I/IH(bOpMaIII/II/I B Q)opMax, aIallTUPOBAHHBIX K OIPAaHUYCHUAM UX 300POBbA U BOCIIPUATHA

UHpOpPMaIUH:

JL1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMUECHHBIM HIPHUPTOM.
JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:
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- B (hOpMeE IIIEKTPOHHOTO TIOKYMCHTA;

- B IIe4aTHOU hopme.

J1J1s1 JIMI ¢ HAPYIIEHUSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:
- B ()OpME IJIEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

HpI/I H606XOI[I/IMOCTI/I JJIA 06yqa101u1/1xc;1 C HHBAJIMAHOCTBHIO IMpoucaAypa OLUCHUBAHHA PE3YyJIbTATOB
06yquH51 MOXKET NPOBOAUTHCA B HECKOJIBKO 3TAIlOB.

CornacoBaHa Ha noprane N2 16927 13



IIpuniaoxenue 1
MHUHHUCTEPCTBO OBPA3OBAHUA U HAYKHU P®
®enepanbHOe roCyIapcTBeHHOE 0I0/ZKeTHOEe 00pa30oBaTe/IbHOe yUpesk/ieHue BbIcIIero 00pa3oBaHus

«TOMCKUM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
VIIPABJIEHUA 1 PAIIMOSJIEKTPOHUKN»

(TYCVYP)
YTBEPXIAIO
[TpopekTtop mo yueGHOMI paboTe
I1. E. Tposin
«_» 20 T

®OHJT OLIEHOYHKIX CPEJCTB I10 YYEBHOUN JUCHUIIIMHE
/leJ1oBbIe KOMMYHHKAIMU

VYpoBeHs 00pa3oBaHus: BbICIIee 00pa3oBaHue - 0aKkaaaBpuaT

Hampasinenne moaroroBku (crenuanbHOcTh):  38.03.04 TocymapcTBeHHOe W MYHHIIMNAJIbHOE
ynpasJjieHue

HanpasnenHocts (mpoduis): ['ocynapcTBeHHOE M MyHUIIUNIAJIBbHOE YIIPaBJIeHHE

®opma 00yueHUs: OUHASA

dakynbreT: @CY, DakyJbTeT CUCTEM yIIPaBJIeHUS

Kadenpa: AOU, Kadenpa aBromaruzanuu 06padoTku nuHdopmManun

Kypc: 3

Cemectp: 6

YueOHs1ii man #Habopa 2013 rona

Pa3zpaborunku:
— noneHT kad. menemxmenTa T. J[. CanHukoBa

3auet: 6 cemecTp

Tomck 2017
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MOCTH U HpOMe)I(YTOqHOﬁ arTecTaluu CTYJACHTOB.

1. BBenenue
®onp ouenounsix cpeacts (POC) sBuseTcs NpuiIokKeHHEM K padoyeil mporpaMMe AUCHUTUTAHBI
(MpakTUKM) U MpeacTaBiseT co00M COBOKYIMHOCTb KOHTPOJIbHO-U3MEPHUTENbHBIX MaTepUalIOB (THIIOBBIE
3a/auMl (3a/1aHusl), KOHTPOJIbHBIE PaOOThI, TECTHI U JIP.) U METO/IOB MX MCIIOJIb30BaHMS, TPETHA3HAYSHHBIX
JUIS U3MEPEHUs! YPOBHS IOCTUKEHUS CTYJJCHTOM YCTaHOBJIEHHBIX PE3y/IbTaTOB O0yUEHHUS.
®OC no pucuuruivHe (IPaKTUKE) UCHOJIb3YETCs MPU MPOBEICHUH TEKYIIEro KOHTPOJIS yCIieBae-

[Tepedens 3aKpeIICHHBIX 32 TUCHMILTMHON (PAaKTUKOM) KOMIIETEHIIUH MpuBeaeH B Tabmuie 1.
Tabmuna 1 — [lepedeHpb 3aKpEIUICHHBIX 33 TUCITUTIIMHON KOMIIETEHIIUN

Kon

DopMyaHpOBKa KOMIIETEHLIUU

Otanbl GOpMUPOBAHUS KOMIIETEHLIUH

OIIK-4

CIIOCOOHOCTBIO OCYHIECTBJIATE ACIIOBOC O6H_[e-
HUC U Hy6JII/I‘-IHBIe BBICTYIUICHUA, BECTU IICPCTO-
BOPEI, COBCIIAaHUsA, OCYIIECTBIATH ACIOBYIO
NEPCHUCKY U MMOAACPKNUBATH SJICKTPOHHBIC KOM-
MYHUKaIIUA

JloiokeH 3HaTh BUBI U CPENICTBA JICTOBBIX
KOMMYHHKAIHIA; pa3IHudHbIe (POPMBI JeTI0-
BBIX KOMMYHHKAIIUH U TIPaBUIa UX OCYIIIe-
CTBJICHUSI; MOJICTIM U CTHIIU JICJIOBOTO 00-
IIEHUST; TUYEeCKHe TpeOOBaHMs K IOBe/Ie-
HUIO B X0JI¢ KOMMYHHUKAIIMH B IIpoLiecce
CITyeOHOH JeATeIbHOCTH; IPAaBUIIA TTOBE-
ACHUA B PA3JIMYHBIX COIMUMOKYJIbTYPHBIX
KOMMYHHKaTHBHBIX 00CTOSTEIILCTBAX; ;
I[OJDKCH YMCTD - UCIIOJIB30BATH MCTObI
(dbopMupOBaHUSI KOMMYHHKATHBHOM KOMITE-
TEHTHOCTH B IIporiecce 00y4eHus; - uc-
M0JIB30BaTh MPUHIHITEI STUKHU JIETIOBOTO
oOrmieHus B MpoecCHOHATBHON JAeSITeIh-
HOCTH; - HCIIOJIb30BaTh MPUHIMIIEI A dek-
TUBHOCTH U IIPUEMBI PEYEBOT0 BO3ZCH-
CTBUS; - BBIOMPATh MOJICTIN U CTHIIH JIEJIO-
BOT'O OOLICHUS B COOTBETCTBUU C OCOOCH-
HOCTSIMU ayAUTOPUH; ;

JlomKeH BiaeTh - HaBbIKaMH ITyOJIMYHBIX
BBICTYIUICHHH ¥ THCEMEHHOTO JICJIOBOTO
O6H_[eHI/I$I; - HaBbIKaMHM OCYIICCTBJICHUA
MEKJINYHOCTHBIX, TPYIIIOBBIX M OpraHu3a-
IIUOHHBIX KOMMYHI/IKaI_[I/If/'I C Y4€TOM COLIMO-
KYJIBTYPHBIX 0COOCHHOCTEH; - HaBBIKAMH
UCIIOJIb30BAaHHS METOJIOB M CPEJICTB KOM-
MYHHUIIMPOBAHUS HA OCHOBE IPHHIIUIIOB
STHUKH IEJIOBOIO OOIIEHU; |

OO01re XapakTepUCTHKHU MOKa3aTele U KpUTEepHeEB

NpUBENICHBI B Ta0OmuIe 2.
Tabmuia 2 — O0mue XapaKTepUCTHKH TTOKa3aTesed U KPUTEPUEB OLICHMBAHUS KOMIIETEHIIHIA IO ATaram

OLICHHUBAaHUs KOMHGTCHHI/II\/JI Ha BCEX 3Talax

Tlokazarenu u
KpUTEpUU

3HaTh

YMeTh

Braanern

OTinn4HO (BBICOKUI
YPOBEHbB)

O6nanaet hakTHUECKUMU
Y TEOPETHYECKUMHU 3HAHH-
SIMH B TIpEJICIIax u3ydJac-
MO 00JIaCTH ¢ IOHUMAaHU-
cM FpaHI/III HpI/IMCHI/IMOCTI/I

O0mnamaer quaa3oHOM
MPAKTHYECKUX YMEHUH,
TpeOyeMBIX IS Pa3BUTHS
TBOPYECKUX pEIICHHUIA, a0-
CTparupoBaHus MpooIeM

Kontpomupyet padory,
IIPOBOJIUT OLIEHKY, COBEP-
LIEHCTBYET JEUCTBHUS pa-
60TbI

Xoporio (0a30BbIN
YPOBECHb)

3HaeT (aKThl, IPUHIINIIBI,
HPOLIECCHI, O0IINEe MOHS-
THS B IIpeJiesiaX u3ydae-
MoH obnacTu

OOnazmaeT quana3zoHOM
NPAaKTUYECKUX YMEHUH,
TpeOyeMbIX Ul pEeIICHUs
OIpeIeNIEHHBIX MTPOOJIEM B

beper oTBETCTBEHHOCTH 3a
3aBEpLICHME 3a]1a4 B UC-
CJIeI0BaHUU, TpUCTocab-
JIMBAET CBOE MOBEJICHUE K
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obacTu HCCIICA0OBaHUA

00CTOSATENILCTBAM B pellle-
HUU Npo0IeM

VYIOBIETBOPUTEITB-
HO (TIOPOTOBBIA
YPOBECHB)

O06namaer 0a30BBIMH 00-
UMY 3HAHUSIMA

OO0azaeT OCHOBHBIMH
YMEHUSAMH, TPEOYEMbIMHU
JUIS1 BBITTOJTHEHUSI IPOCTHIX
3a11a4

PabGotraer mpu mpsmMoMm Ha-
OJIFOACHUN

KalluH.

2 Peanu3zanuss koMneTeHIuii

2.1 Komnerennusa OIIK-4
OIIK-4: crocoOHOCTBIO OCYIIECTBJIATH JIEJIOBOE OOINCHHWE W ITYOJMYHBIC BBICTYIUICHUS, BECTH
MIEPErOBOPHI, COBEIIAHUS, OCYIIECTBISATh JCIOBYIO MEPENUCKY U MOAJIEPKUBATH FJCKTPOHHBIE KOMMYHHU -

Jiist hopMHPOBAHUS KOMITETEHIIMA HEOOXOIUMO OCYIIECTBUTH Psijl ATAoOB. DTarbl HOPMUPOBAHHUS
KOMIICTEHI[UH, TIPUMECHSIEMBIE /IS 9TOr0 BHIBI 3aHATHH M HCIIOJIb3YEMbIE CPEICTBA OLICHUBAHHS IIPE-
CTaBJICHBI B TaOIHIIE 3.
OPMHPOBAHHUS KOMIIETCHIIMK U MCIIOJIb3yEMbBIE CPEICTBA OLICHUBAHUS

Tabmuna 3 — Drarnbl

CocTasn

3HaTh

YMmeTb

Biaaners

ConepxaHue 31a-
OB

BUJIbI U CPEACTBA JEJIOBBIX
KOMMYHMKALUI; pa3iny-
HbI€ (POPMBI JICJIOBBIX KOM-
MYHMKAIMH U IpaBUiIa UX
OCYILIECTBJICHUS; MOJEIIN
U CTWJIH JIETIOBOTO 00111e-
HUS;

UCTIOJIb30BaTh METOJIBI
(dbopMuUpOBaHUS KOMMYHH-
KaTHBHOM KOMITETCHTHO-
CTH B TIpo1iecce 00y4eHus;
- UCTIOJIB30BaTh MPUHITUIIBI
STHUKH JIEIOBOTO OOILICHHUS
B IPO(ECCHOHAILHOM JIesI-
TEIBHOCTH; - UCTIOJIB30-
BaTh NMPUHIUIIEI P dek-
TUBHOCTHU U IIPUEMBI peue-
BOT'O BO3/ICHCTBHS;

HaBBIKAMH ITYOIHMYHBIX
BBICTYHJICHI/Iﬁ U IIUCBMCH-
HOTO JICJIOBOTO OOILEHUST; -
HaBBbIKaAMH HCIIOJIB30BAaHUA
METOJIOB H CPEJICTB KOM-
MYHULIUPOBAHUA HA OCHO-
B€ IPUHIIMIIOB TUKH JIe-
JIOBOT'O OOIICHUS,

Bunwl 3ansatuit

* IIpakTnueckue 3aus-
TS,

e Jleknuw;

* CamocTrosTenbHas pa-
ooTa;

* IlpakrTuueckue 3aHs-
TS,

o Jlexnmu;

* CamocTosiTenbHas pa-
oora;

* CamocrosTrenbHas pa-
0oTa;

Hcnons3yemslie
CpeICTBa OLICHUBA-
HUs

* Omnpoc Ha 3aHATHUSX;
* BeicTyruieHue

(moksa) Ha 3aHATHH,
e KOHCIIEKT CaMOIIOATrO-

e Omnpoc Ha 3aHATHSIX;
* BricTymienue

(mokan) Ha 3aHATHH,
* KoHcIeKkT caMoIoaro-

* Brictymuienue

(mokiian) Ha 3aHATHM;
* 3auer;

TOBKHY; TOBKH;
* Tecr; * Tecr;
¢ CobecenoBanue; * CobecemoBanue;
e 3auer; * 3auer;
dopmymUpoBKa TOKa3aTelied U KPUTEPUEB OICHUBAHUS JaHHOW KOMIICTCHIIMW MPUBEACHA B Ta-
onure 4.
Tabmuma 4 — Iloka3areiau U KpUTEPHUH OIICHUBAHHS KOMITETSHITUHU HA dTanax
CocTasn 3HaTh YmMmeTs Bnanets
OTnnyHO * OGnagaet axkTuye- * Ob6nanaer auanazoHoM | * KoHTpoiupyer KoMMy-

(BBICOKMIA YPOBEHB)

CKUMU U TEOPETUYCCKH-
MU 3HAHUAMU B IPCACIIax
H3y4aeMoi 00JIacTH ¢ To-
HUMaHUEM IPaHUll IPU-

MPAKTUYECKUX YMEHUH,
TpeOyeMbIX ISl pa3BUTHUS
KOMMYHHUKaTUBHOM I'pa-
MOTHOCTH, PCILICHHUA KOM-

HUKAIMOHHBIN MpOIECC,
MIPOBOJUT OLIEHKY, COBEP-
HIEHCTBYET JCHUCTBUS B
rporecce KOMMyHUKAU
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MEHUMOCTH (HOpM U Me-
TOZI0B (hOPMHPOBAHUS
KOMMYHHUKaTHBHON
KOMIIETEHTHOCTH;

MYHUKAI[HOHHBIX
po0JIeM C UCII0JIb30Ba-
HHUEM IIPUEMOB PEUEBOIO
BO3/ICHCTBHS,

Ha OCHOBE MPUHITUIIOB
3THUKH JEJI0BOT0 00IIEe-
HUS;

Xoporto (6a30BbIH

* 3naet (aKThl, IPUHIH-

e (OOagaer gUana3oHoOM

* beper oTBETCTBEH-

MYHULIUPOBAHUS;

CThIX KOMMYHUKAITUOH-

YPOBEHB) b1, TIPOLIECCHI, 00IINe IIPAaKTUYECKUX YMEHUH, HOCTbB 32 PE3YJIbTAThI
MOHATHS B IIpeAeiax u3y- | TpeOyeMbIX JUIs pelIeHUs | TpoIecca KOMMYHHUKa-
gaeMoi 00JIACTH, OCHOB- | OMPEACICHHBIX KOMMY- 1Y, IpucnocadiuBaeT
HbIE (POPMBI U METO/IBI HUKAIIMOHHBIX MPOOJIEM ; | CBOE MOBEIECHUE K 00CTO-
dbopMUpOBaHUS KOMMY- SITEJILCTBAM B PEIICHUU
HHKAaTUBHOM KOMIICTCHT- po0JIeM C YYETOM ITHKHU
HOCTH; JICTIOBOIO OOILEHUS;

VnosnerBoputenbH | © OOmamaet 6a30BBIMHU * OOmamaer OCHOBHBIMH | * OCYIIECTBISET KOMMY-

o (HOpOFOBBIP'I 00IIUMH 3HAHUSIMH O YMCHHSIMU, TpeGyeMLIMH HUKAITMOHHBIN npouecc

YPOBEHB) IIpaBUjIax AEJI0OBOTI0 KOM- | UIA BBIIIOJHEHHUS IIPO- IPH TIPSIMOM HaOJTIO1e-

HUU,

HBIX 3a7a4;

3 TunoBble KOHTPOJIbHBIE 3a1aHUS
Jlis peanu3anuy BbILIENIEPEUUCIICHHBIX 3a7jad 00y4eHHUsI MCIOIb3YIOTCS TUIIOBBIE KOHTPOJIbHBIE
3aJJaHUs] WIM UHbIE MaTepHhalibl, HEOOXOAMMBIE /ISl OLICHKHM 3HAHUI, YMEHUI, HABBIKOB U (MJIM) OIbITA JIe-
ATEJIbHOCTH, XapaKTePU3YIOUINX 3Tanbl (JOPMUPOBAHUS KOMIETEHLUI B MpoLEcce OCBOEHHsI 00pa3oBa-
TEJIBHOM IIPOTPaMMBI, B CJIIEAYIOIIEM COCTaBE.

3.1 Bonpochbl Ha cAMONIOATOTOBKY
— 1. BeprukanbHble W TOPU3OHTAJbHbIE KOMMYHHMKauuu. 2. JlenoBbie (cimyxeOHBIE) MUChMA:
Kkjaccupukanys 1o (GpyHKIHMOHATIFHOMY TPU3HAKY M 1O acmekTaM. 3. Bunabl ciymaHus: HarpaBlIeHHOE,
IMIIATHUYECKOE, HEpe(UIEKCUBHOE, aKTUBHOE. 4. Buibl U NpaBuiia KpUTUKU B J€JI0BOM o0mmeHuu. 5. [leno-
Bas MH(OpMaIMS U PUCKH.

3.2 TecToBble 3a1aHUA
— 1. Cneuuncduueckoii uepToii 1e10BOM KOMMYHHUKaLUU siBisieTcs: 1) HehopMallbHOCTD 2) peria-
MEHTHPOBAHHOCTh 3) COTPYAHUYECTBO 4) TOPU3OHTAIBHOCTH 2. MOHOMOTHYecKast /1e710Basi KOMMYHHKa-
U Xapakrepusyercs: 1) monokeHneM KOMMYHHUKAaHTOB B IPOCTPAHCTBE 2) OJHOHAIPABIEHHOCTHIO PEUr
MEXy TOBOPALIMM M CIYIIAIOMIKUM 3) HaJU4Ms ONOCpenyIolero ammapara 4) JIByHANpaBIEHHOCTBHIO
peUr MEX]Ty TOBOPSIIIUM U ciymaomuM 3. B dyHKIMM KOMMYHUKaui He BXOAUT: 1) nHdopmaTuBHas 2)
aJMUHHMCTpaTUBHAs 3) nepuenTuBHas 4) 3KCIIPECCUBHAS

3.3 3auér
— 1. OdunmanbHO-A€M0BOM CTHIIH 2. BepHo i, 4yTO B yCTHO# (hopMe JIETOBBIX KOMMYHUKAITUI
UCTIONb3YeTCs KHIDKHAsE M pasroBopHas jekcuka? 3. da3za menoBoit Oecenpl «aprymentupoBanue» 4. K
o0mmM QyHKISIM peun oTHOcATCsS 5. K yacTHbIM GyHKIUSAM peunt oTHOcATcs: 7. BepHo nm, 4To HEBep-
OanpHOE B3aUMOJICIICTBIE HE MOKET 3aMEHHUTH BepOalibHbIE COOOIIeHUs?

3.4 Bonipochl Ha colece1oBaHue
— 1. KympTypa ycTHOM (hOopMBI 1€TOBOTO OOIICHHMS: JIejoBas Oecera, IeJI0BOe COBEIIaHME, JENI0-
BbI¢ TieperoBopkl. 2. Cirylranue B JA€JI0BOM KOMMYHUKauU. 3. HeBepOanbHbIe cpelicTBa JSIOBOro 00IIe-
HUA.

3.5 TeMblI OIPOCOB HA 3AHATHAX
— IlousTHE, CyITHOCTh M BU/BI J1€10BOM KOMMYHHUKAUUU. OCHOBHbIE (YHKIIMM KOMMYHHKALIUH.
Knaccugukanus nenoBsix koMMmyHukaiuil. [Iporecc nenoBoii KOMMyHHUKAlMU. YCIOBHS U OrpaHUYCHHS
JIeJI0BOM KoMMyHUKaluu. KylbTypa NucbMEHHOTO J1eI0BOro 001IeHus. Buabsl MUCbMEHHOTO JeJI0BOro 00-
menus. Jlenossie (cmyxeOHble) mucbMa. OduimanbHo-1e10Boi cTriIb. OCOOEHHOCTH AJIEKTPOHHBIX JIe-
noBbIx nuceM. KyiabTypa yctHO#l dopMmel nenoBoro obmenus. [enoas 6ecena. Kymbrypa TenedonHoro
pasroBopa. [lenoBoe coBemanue. [Ipecc-kondepennus. [enossie neperopopsl. Jenosas nuckyccus. Je-
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noBoii cniop. [1yOnuynas peds.

— OOmue u yacTHbIe PYHKIIMU peul. Turbl BeICKa3biBaHUi. Busr Bompocos. Ciyiianue B 1€710-
BOil kommyHuKauu. [Tomexu ciaymanuro. Bunel cnymanus. Tunuynble ommOKN U MpaBuiia UeaibHOTO
ciymanus. HeBepOanbHble cpelcTBa €7I0BOro o0meHus. S3bIK jkecToB. MoJen U CTHIIN JIeIOBOTO 00-
mienust. [Torpedurensckuii Tin. Kondopmuctckuii Tum. ApuctokpaTtudeckuid Tuil. ['epondeckuii Tum. Pe-
auruo3sbii tum. Ipexynpeautenbupiid Tun. OOBUHUTENBHBIN TUI. YPAaBHOBEUICHHBIM TUI. YIaJCHHBIH
tun. [TomatnuBeiii cTHIIb. ATPECCUBHBIN CTUIb. OTUYKIECHHBIA CTHIb. AJBTPYUCTUYECKUN CTHIIb. MaHu -
IIYJIATUBHBIN CTUJIb. MUCCUOHEPCKUM CTUIIb.

— Ilonstue peuyeBoro BozneiicTBus. [IpuHIUIIBI Y3PPEKTUBHOCTH: AOCTYIMHOCTH, IKCIPECCUBHO-
CTH, accounaTuBHOCTH. [IpreMbl Bo3eiicTBUS HA coOeceTHUKA: KOMIUTUMEHT, MTOJIOKHUTEIHHOE UMEHOBA -
HUE, KOHTPACT, CKPbITasi yrpo3a, BapbUPYIOIIUKACS MOBTOP, OaHATBHBIE HCTUHBI, COJMIAPHOCTD, albTEPHA-
TUBA, IPUCOEINHEHUE K aBTOpUTETY. JIOKb M MaHUIYJSIIMM B J€JI0BOM KOMMYyHUKauuu. dusmnonoruye-
CKHE€ CHMIITOMBI JDKU cobeceqHuka. MUMUKa U KECTUKYIALNS PU HEUCKPEeHHOCTU. BepbaibHble curHa-
JIb1, BBIJAIOIINUE JIOKb. BBIABICHHE CUMITOMOB JDKH. MaHUIYISIUK B 00meHnH. [IpreMbl MaHUTYIIS NN :
KOMIUIUMEHT, pa3/ipa)KeHUe, TEMI, OTChUIKA K BBICIIUM HMHTEpPECaM, <«JIOKHBIN CThI/», UCIIOJIb30BAaHUE HE-
MOHSTHBIX CJIOB, JEMOHCTPALMs OOUAbI, IPETHAMEPEHHOE NCKAXEHUE CMbICIA U T.1. MeToabl HEUTpau-
3alMY MaHUIYJISTOPA.

— OCHOBHBIE ITHUECKHE PUHIUIIBI IEJIOBOTO OOIIEHNUS U MTOBEIEHUS JENIOBBIX Jtosieil. Tpebosa-
HUS ATHKH J1€JI0BOro oOuieHus. Buapl ¥ npaBuia KpUTUKH B J1€JI0BOM OOIIeHUU. bapsepbl B oOmieHnu:
COlIMaNibHBIE, PTHUYECKUE, KOH(PECCHOHATIbHBIE, KyIbTypHbIe. [Icuxonornueckue OGapbepbl YCTaHOBKH.
Tumner 6apbepoB: GOHETHUECKUH, CEeMaHTHUECKUH, CTHIUCTUYECKHUH, Tornueckuid. OKpyxkaromas cpeia
Kak (paxTop Oapbepa komMmyHHKaluii. [Icuxonornyeckne 3akKOHBI KOMMYHUKAIIUA.

3.6 Tembl 1O0KJIA10B
— 1. OcHOBHBIE 3TUYECKHUE TMPHUHIIUIIBI JIEJTOBOTO OOIIEHUS W TIOBEICHMS JEIOBBIX JIOACH. 2.

Bunpl 1 mpaBuiia KpUTHKHU B JIE7I0BOM 00MIeHNH. 3. Moneau ¥ CTHIIN JIEJI0BOTO OOIIIEHHUS.

4 Metoan4yeckue MaTepHaJibl
Jns obecrniedeHus mporiecca OOy4eHHST U PEIICHUs 3a/1a4 0OydeHHUs UCIOJIb3YIOTCS CIEAYIOIINE
MaTepHUaIbL:
— METOJMYECKHe MaTepuabl, ONpeaestonIie MPoLueaypbl OLICHUBAHUS 3HAHUN, YMEHUI, HaBbI-
KOB U (WJIM) ONBITA JESATENbHOCTH, XapaKTePU3YIOIIUX 3TaIlbl (OP-MUPOBAHMS KOMIIETEHIIUN, COTJIACHO II.
12 paGoueii mporpamMmel.

4.1. OcHoBHasI JUTEpaTypa
1. JlenoBbie kommyHukanuu [Tekcr] : yueOHoe mocobue mist By3oB / E. U. Kpuokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Breiciiee oOpazoBanue. bakanaspuar). - bubmumorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (nanuuue B 6ubmuoreke TYCVYP - 15 3k3.)
2. JlenoBble kKoMMyHuKanuu: Y4ueoHoe mocooue / EmenbsHoBa E. A. - 2014. 122 ¢. [DnexTpoH-
HBII pecypc] - Pexxum goctyna: https://edu.tusur.ru/publications/4572, cBOOOAHBIIA.

4.2. lonoiHUTEILHAS JIUTEPATypa

1. W3wmaiinoBa , M. A. JlenoBoe oOrienue : yueOHoe mocodue / M. A. M3maiinosa . - M. : Jlam-
koB u K°, 2008. - 250[2] c. : un., Tabn. - bubmuorp.: c. 182-184. - ISBN 978-5-91131-593-1. (nanuuue B
oubmoteke TYCVYP - 10 5k3.)

2. Ilcuxomnorus m 3THKa JejaoBoro odmenus : YueOnuk mis By3oB / B. 0. Jopomenko [u mp.];
pen. : B. H. JlaBpunenko. - 5-e uza., nepepad. u gon. - M. : FOHUTU-AHA, 2007. - 415[1] c. : un.,
Tabn. - (3070TO# (OHA pOCCHUCKUX YUeOHUKOB). - bubmuorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(mammume B 6nbmmoreke TYCYP - 10 7k3.)

3. Turosa JI. I'. JlenoBoe oOImieHue: Teopusi, MPAKTHKA, TEXHOJIOTHH : YdeOHOe mocodue Iis BY-
30B / JI. I. Turosa. - M. : KOHUTU-AAHA, 2006. - 271[1] c. : un. - (SUB ROSA: KorduneHunaibHOCTb,
JIOBEPUTEIIBHOCTD, YECTHOCTH). - bubmumorp.: ¢. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (manuuue B
oubmoteke TYCVYP - 10 5k3.)

4. DddextuBHoe nenooe obmenue [Tekcr] : momymsipHoe uznanue / P. k. Hukomnce [u ap.];
nep. U. Jlapuonosa. - M. : Ansnuna busnec byke, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- Ilep. ¢ anrm. - Ilpeam. ykas.: ¢. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B OMOIHOTEKE
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TYCVYP -9 3x3.)

5. lapkos, ®. 1. KoMMYHHUKOIOTHS: OCHOBBI TEOPUHM KOMMYHUKAIIMH : y9€OHUK 1)1 By30B / O.
H. [apkoB ; MexayHapoaHas akaaeMusi OuzHeca u yrpasieHusl, THCTUTYT COBpeMEHHBIX KOMMYHHUKA-
IIMOHHBIX CUCTEM M TEXHOJOTUH. - 2-¢ u3M., nepepad. u mom. - M. : JlamkoB u K°, 2010. - 592 c. - bu6-
muorp.: ¢. 531. - ISBN 978-5-394-00299-1. : bubmuoreka TYCVYP, (manuuue B 6udmnorexke TYCVYP - 1
9K3.)

6. [enosas puropuka [Tekcr] : yaebHoe mocodue mist By3oB / JI. A. BBenenckas, JI. I. [TaBnosa.
- 6-e m31., mepepad. - M. : KuoPyc, 2012. - 416 c. - ([{ns 6akanaBpoB). - bubmmorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubmuorexka TYCVYP (nanuuue B 6ubmnotexe TYCVYP - 1 3k3.)

4.3. O0s13aTesbHbIC Y4eOHO-METOAUYECKHE M0CO0Hs

1. Kynbrypa peun u neiaoBoe oOuieHre: Meroguueckue ykazaHus 10 MOArOTOBKE MPaKTUYECKUM
3aHATUAM 175 ctyaeHToB / 3axaposa JI. JI. - 2015. 9 c. [DnektponHsbIil pecype] - Pexxum mocryna:
https://edu.tusur.ru/publications/4997, cBOOOIHBIA.

2. JlenoBble KOMMYHHKAIMKM: MeTOIUYECKUE YKa3aHUs MO BBIIIOTHEHUIO J1a00paTOPHBIX paboT U
OpraHMu3ali CaMOCTOSATENBHON pabOThl MO AUCHUILIMHE «JlemoBble KOMMYHHMKALMM» ISl CTYJEHTOB
HanpasieHust noaroroBku: 080500.62 — «busnec-undopmaruka» / EmenssnoBa E. A. - 2013. 24 c.
[DnmexTponHbIi pecypc] - Pexxum goctyna: https://edu.tusur.ru/publications/3858, cBoOOAHBI.

3. JlenoBble KOMMYHHKalIMu: MeToaMuecKUe PeKOMEHAALUU K OpraHu3alud CaMOCTOSTeIbHON
pabotel crymentoB / Jlupmak 0. M. - 2012. 105 c. [DnekrpoHHBIM pecypc] - Pexum nocrtyma:
https://edu.tusur.ru/publications/1193, cBoGO HBIIA.

4. JlenoBele KOMMYHUKAIMKA: MeToqMUecKne PeKOMEHIAINN K OpraHu3aluy NPaKTHIeCKUX 3a-
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