MUHUCTEPCTBO OBPA3OBAHUSA U HAYKHU P®D
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCVYP)
YTBEPXIAIO
ITpopekTop no yueGHOM paboTe
II. E. Tposn
«_» 20

PABOYAS ITPOTPAMMA YUYEBHOM JUCLIUITJIMHBI
JlejioBbIe KOMMYHHKAIUU

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT
Hampasnenue noarotoBku (cnernuanbHOCTh): 38.03.02 MeHeaKMeHT
HanpasnenHocts (po¢uib): YnpaBjieHue NPpoeKToM

dopma oOyueHus: 3a04HasA

QaxynbreT: 3uB®, 3a04Hblil 1 BeuepHuil paxkyabTeT

Kadenpa: menexxkmenrta, kadgeapa MeHeI:KMEeHTA

Kypc: 1,2

Cemectp: 1,3

Y4eOnsb1ii man Habopa 2012 rona

PaCHpC,Z[CJ]eHI/IC paGoqero BpPEMCHU

Ne Buapl yueOHO A€SITEIBHOCTH 1 cemectp 3 cemectp Bcero | 2010505050005
1 | Jlekuun 6 4 10 4acoB
2 |IIpakTHueckue 3aHATHS 2 2 4acoB
3 |Bcero aymuTOpHBIX 3aHATHI 6 6 12 4acoB
4 | CamocrosTenbHas paboTa 66 26 92 4acoB
5 |Bcero (0e3 sx3amMeHa) 72 32 104 4acoB
6 |IlogroroBka u crava 3auyera 4 4 4acoB
7 | OOwas TpyI0eMKOCTh 72 36 108 4acoB
2.0 1.0 3.0 3.E

KontponsHubie paboThl: 3 cemectp - 1
3auer: 3 cemecTp

Tomck 2017
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PilCC.\l()TpCH&l 151 ()1()(’)})6HL[ Ha 3aCCJaHuM Kil(t)ﬁ;[pbl
npotokot Ne 6 oT « 24 » 1 2017 1
JIUCT COTJIACOBAHUIA

PaGouas nmporpamma cocTaBiieHa ¢ y4eTOM TpeOoBaHU# (eepalbHOTO TOCYIaPCTBEHHOTO 00pa30-
BaTeNLHOTO CTaHAapTa Bhiciiero oopazoBanus (PI'OC BO) no HampaBieHHIO MTOATOTOBKH (CIIEIIHATLHO-
ctr) 38.03.02 MenemkMeHT, yTBepkaeHHoro 12 suBapst 2016 roma, paccMOTpeHa B yTBEpIKIeHa Ha 3ace-

JTaHUU Kapenpsl «  » 20 ropa, npotokon Ne
PazpaboTunk:
JIOLEHT Ka(). MEHEIPKMEHTa T. 1. CanHukoBa

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouas nporpamma corsnacoBana ¢ (pakynbTeToM, NpoQUINpPYyIOLIei U BhITycKatolen kadeapamu
HaIpaBJICHUs TOJITOTOBKH (CHEIMAIBLHOCTH).

Jexan 3uB® . B. Ocurmos
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
DKCHepr:

JOTICHT Kadepa MEHEKMEHTA T. A. PssOunkoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE y CTY/ICHTOB 3HAHWUN, YMEHHUI ¥ HABBIKOB B 00JIACTH JIEJIOBBIX KOMMYHUKAIIHM.

1.2. 3agaum qMCHUIINHBI
—  JaTh CTYyJECHTaM TEOPETHYECKHE 3HAHUS 00 OCHOBAX JICJIOBBIX KOMMYHHUKAIIN;

- C(l)OpMI/IpOBaTb HAaBBIKU HCIIOJIB30BaHUSA pa3JII/I'-IHI)IX (bOpM U MCTOOI0B ACJIOBBIX KOMMYHI/IKa-
LM

c(opMHUPOBATh HABBIKU OCYILECTBIIEHUS JI€JI0BOr0 OOIIEHUS C YYETOM COLMOKYIBTYPHBIX, 3T-
HUYECKUX U KOH(pECCHOHANBHBIX pa3INyunii;

— crnocoObl pa3pelieHus] KOH(QIMKTHBIX CHUTyalUd NpH NPOEKTUPOBAHMU MEKIMYHOCTHBIX,
TPYIIIOBBIX U OPraHU3aLMOHHBIX KOMMYHUKALIUHM .

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Juctumnuna «/lenoseie kommyHukaiumy (b1.5.13) otHocuTes k 6moky 1 (6a3oBast 4acTs).
[IpeamiecTByOMUMHA TUCHTUTUIMHAMY, (OPMUPYIOIIUMHU HaudajdbHBIC 3HAHUS, SBISIOTCS CIETYIO-
e aucuumuinibl: Kynbryponorus, Pycckuid si3bIK U KyJbTypa peuH.
[Tocnenyromumu quCHIUIITUHAMY SBISIOTCS: [Icuxonorust ynpapieHus.

3. TpeGoBanusi K pe3yJibTaTaM OCBOEHMS JUCUMILIMHbI

[Tponecc n3yyeHus JUCUMIUIMHBI HapaByieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETSHIUI:

— OK-6 cnoco6HOCThIO pabOTaTh B KOJJIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COLIMATIbHBIE, STHU-
YyeckHe, KOH(ECCHOHANIbHBIE U KYJIbTYpHBIE Pa3IHuus;

— OIIK-4 cnocoGHOCTHIO OCYHIECTBIIATD JI€JI0BOE OOIIEHNE U MMYOJUYHbIE BBICTYIUICHHUS, BECTH
MIEPETOBOPHI, COBEIIAHNUS, OCYILIECTBIAThH JEIOBYIO MEPETNHUCKY U MOJIEPKUBATh 3JIEKTPOHHBIE KOMMYHH -
Kalluu;

— TIK-2 BnameHueM pa3IMuHBIMHU CITOCOOAMM pa3pemIeHus] KOHPIUKTHBIX CUTYaIlui MPH MPOCK-
TUPOBAHUU MCKIIMYHOCTHBIX, T'PYIIIIOBBIX U OPraHU3allMOHHBIX KOMMYHI/IKaI_II/Iﬁ Ha OCHOBC COBPCMCHHBIX
TEXHOJIOTUH yIpaBJeHHsI IEPCOHATIOM, B TOM UHCIIE B MEXKYJIBTYPHOI cpejie;

B PE3YIbTATC U3YUCHUS JUCHUIIIMHBI CTYJACHT OOJI?KCH:

— 3HaTh BUJBI U CPEJCTBA JEJIOBBIX KOMMYHHKAIIHI; pa3nuyHble OPMBI 1€TOBBIX KOMMYHHKA-
[UI ¥ paBUiIa UX OCYIIECTBICHUS; MOJICNIA U CTUIIHU JIEJIOBOTO OOIICHHS; STHYECKUE TpeOOBaHUS K IOBe-
JICHUIO B XOJI¢ KOMMYHUKAIUI B TIpOIIecCe CITYKeOHOU AeSITeThbHOCTH; OCOOCHHOCTH KOMMYHUKATHBHOTO
MOBEJICHUSI C YYETOM STHHUYECKUX M KOH(ECCHOHAIBbHBIX Pa3IMYuil; MMpaBUiia MOBEACHUS B PA3IUYHBIX
COHOKYJIBTYPHBIX KOMMYHHUKATUBHBIX 06CTO$IT€JILCTB3,X; BH/IbI KOH(l)HI/IKTOB B IACJIOBBIX KOMMYHUKAIIUAX
Y METOJIbI X pa3peLIeHHs.

— YMeTb - OCYIIECTBJIATH IMyOJIWYHBIC BBICTYIUICHUS U JEJOBYIO MEPEMHUCKY B OyMaXHOH WU
AIIEKTPOHHOM (popMax; - UCIOJIL30BaTh MPUHIIUIIBI THUKHU JIEJIOBOT0 OOLICHHS B MPOPECCUOHATIBHOM J1es-
TEJILHOCTH; - UCTIOJIb30BaTh MPUHIUIBI 3PPEKTUBHOCTH U MIPUEMBI PEUEBOTO BO3/ICHCTBHS C YUETOM 0CO-
OCHHOCTE MEXKYJIbTYPHOH cpefbl; - BBIOUpATh MOJENIU U CTUJIM JIeJIOBOrO OOIICHUS B COOTBETCTBUU C
O0COOCHHOCTSIMU ayAUTOPHHU; - UCIOIB30BATh METOABI pa3pelieHus KOH(MIUKTOB B Pa3IMYHBIX KOMMYHH-
KaTUBHBIX CUTYalIMsIX;

- BJIAaJ€Th - HABbIKaMU Hy6J'II/I‘-IHbIX BBICTYHJIGHI/Iﬁ U IIMCBMECHHOI'O ACJIOBOI'O O6H_ICHI/I$I; - HaBbI-
KaMH OCYIICCTBJIICHHUA MCKIMYHOCTHBIX, 'PYHIIOBBIX U OPraHU3allMOHHBIX KOMMyHI/IKaIII/Iﬁ C Y4CTOM CO-
[UOKYIBTYPHBIX OCOOCHHOCTEH; - HaBBIKAMH MCTOJIb30BAaHUS METO/IOB U CPEJICTB KOMMYHUITUPOBAHUS HA
OCHOBC MMPUHIMUIIOB 3TUKU ACJIOBOTO O6III€HI/I$I;

4. O0beM TMCHUIIMHBI U BUAbI y4e0HOI padoThl
OO0m1ast TpyI0EMKOCTh AUCIUIUTMHBI cOCTaBIsieT 3.0 3aU€THBIX €MHUIIBI U MPEJICTaBICHA B Ta0JIM -

e4.1.
%a@mua 4.1 — TpyaA0eMKOCTb JUCIUTUIMHBI
Bunel yueOHOI nesTebHOCTH Bcero gacos CemecTpsl
1 cemecTp 3 cemecTp
AynuTopHbIe 3aHATHS (BCETO) 12 6 6
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Jlexknnn 10 6

[IpakTyeckue 3aHATHS 2

CamocTtosiTenbHas paboTa (Bcero) 92 66 26
[IpopaboTka JIEKIIMOHHOTO MaTepraia 38 28 10
[ToaroroBka kK MpakKTUYECKUM 3aHATHSM, 49 38 11
ceMHUHapam

BrInonHeHne KOHTPOJIBHBIX paboT 5 5
Bcero (0e3 ax3ameHa) 104 72 32
ITonroroBka u ciaua 3adera 4 4
OO6m1ast Tpy1I0€MKOCTh 4 108 72 36
3auetHble EanHunml 3.0 2.0 1.0

5. ConepsxaHue TUCHUTLIMHBI

5.1. Pa3znesnsl JuCHUILIMHELI 1 BUALI 3aHATHI
Paznensl AMCHUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHEL U BUIABI 3aHATUH

= g
s ¥
2 g = 2
5 = 2 E 2§
Ha3Banus pa3nenoB 1uCHUTIIMHBL 2 % % g § § %
= 5 = s 0 z E
= o 2 9 % CED
® § i) g =
g | 2
@)
1 cemectp
1 OcHOBBI U ()OPMBI I€TOBBIX KOMMYHHKAIIAH 3 2 33 38 OIIK-4
2 CpencTBa 1 MOJICIH JISIIOBOTO OOIIEHUS 3 2 33 38 OIIK-4, T1K-2
Hroro 3a cemectp 6 4 66 76
3 cemecTtp
3 PeueBoe Bo3/eiicTBHE B MPOGECCHOHATBLHOM 2 1 11 14 OIIK-4, T1TK-2
NESTENIbHOCTH
4 CouMOKyIbTypHBIE 0COOEHHOCTH JIEIOBBIX 2 1 15 18 OK-6, TIK-2
KOMMYHHUKAIHAMA
Hroro 3a cemectp 4 2 26 32
Hroro 10 6 92 108

5.2. Conep:kanue pa3ieioB IMCUUILIUHBI (110 JIEKIUIM)
CopeprkaHue pa3iesaoB TUCIUILINH (TIO JIEKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Tabmuma 5.2 - ConepxaHue pas3esioB TUCIUIUIAH (TI0 JISKITUSIM)

COIle)KaHI/IC pa3aciioB ATUCHUILIUHEI 110

Hazsanns pas3acioB
JICKIUAM

TpynoeMKocTsb,
q
dopmupyembie
KOMIIETEHIINT

1 cemectp
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1 OcHOBBI U (hOPMBI JEITOBBIX
KOMMYHUKaUn

[TonsiTHe, CyuHOCTD, BUIBI U OCHOBHBIE
¢byHKIMYN NenoBol KoMmmyHHKamy. Kiac-
cuduKaius AeT0BbIX KOMMYHUKAIIUHA.
IIponecc ne10BOM KOMMYHUKAMK. YCIIO-
BUS U OTPAaHUYEHUS 1€JI0OBOM KOMMYHHKa-
1. BUIbI TUCBMEHHOTO /1€7I0BOTO 0011Ie-
Hus. Jlenosie (cmyxeOHbBIC) TUCHMA.
OdunmanbHO-1em0BOM CTHIL. OCOOSHHO-
CTH 3JIEKTPOHHBIX JIETOBBIX MMHUCEM. YCT-
Has popma zenoBoro obmieHus. [enosas
oecena. Tenedonnsii pazroop. JlemoBoe
copemanue. [Ipecc-xondepennus. Jlemno-
BbIE TeperoBopkl. JlenoBas AUCKyCCusl.
[TyOnuuHas peyb.

Htoro

OIIK-4

2 CpenctBa ¥ MOZAEIH JEIIOBOTO
0o0IeHns

OO6mue u yacTHble GyHKIUH peun. Tursl
BbICKa3bIBaHUI. Buel Borpocos. Ciyia-
HHE B JEJIOBOM KOMMYHUKaMK. [Tomexu
ciymanuio. HeepbanbHble cpeacTsa Je-
JoBoro obmieHus. fA3bik xxectoB.Moaenu
U CTHIIU AenoBoro obmenus. [Torpedu-
TeNbCKUH, KOHPOPMUCTCKUHN, apUCTOKpa-
TUYECKHUM U Apyrue Tumsbl. [logarnusbli,
arpeCCHUBHBIN, OTUYXKJACHHBIA U Ipyrue
CTHUJIH.

HUroro

OITK-4,
TK-2

Hroro 3a cemectp

3 cemecTp

3 PeueBoe BO3/EICTBHE B
npodeccuoHaNbHON 1eATeTbHOCTH

[TonsiTre u mpuHLUIBI 3D PEeKTUBHOCTH
peuesoro Bo3aeucTeus. [IpuemMsl Bo3eni-
cTBUS Ha cobecenHuka.JIokp U MaHUITY-
JSIIMU B 1€JI0BOM KOMMYHUKaIMU. MaHu-
MyJIAIUU B o0meHnd. [IpuemMsl MaHUTTy-
M. MeTobl HeHTpaau3aluy MaHUITy-
JsTOpA.

Hroro

OITK-4,
TK-2

4 ConnoKyabTypHBIE 0COOCHHOCTH
JIETIOBBIX KOMMYHHKAIIHI

OCHOBHBIE 3 TUYECKUE MTPUHIIHITBI €TI0~
BOT'0 OOIIECHUS M MTOBEJCHHUS AETOBBIX
nroneld. Bupl v nmpaBuiia KpUTHKY B Jie-
noBoM oOmiennu. baprepsl B 001IeHNH:
COIMaJIbHbIE, STHHYECKHE, KOH(peccHo-
HaJIbHBIC, KYIbTypHBIE. [Icuxomoruye-
ckue 6apbepbl ycTaHOBKU. KOH(MIMKTHI B
nenoBoM obmieHnn. OcoOeHHOCTH KOM-
MYHUKATHBHOTO TIOBE/ICHHS B PA3INIHBIX
KyJIbTypax.

Htoro

OK-6, IIK-

Hroro 3a cemectp

Hroro
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5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (MPeAbl Ty IIUMH)
U o0ecnieynBaeMbIMH (IMOCTEAYIOIIMMH) TUCHUILTHHAMHA
Paznmenpl MUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabuIe 5.3.
Tabmuua 5.3 - Pa3mensl AUCHUIUIMHBI M MEXKIUCIUILTHHAPHBIC CBSI3U

Ne paznenoB jaHHOUM TUCLMILINHEL, 1151 KOTOPBIX
HEOOX0IMMO U3y4eHHe 00eCTIeYMBAIOLINX U
o0ecreurnBaeMbIX AUCLUIIINH

1 2 3 4

[IpenmecTByronme qUCUUILIHHBI

HanmenoBanune JUCHUITIINH

1 Kynbryponorus +

2 Pycckuil s13bIK U KYJIbTypa peuu +

[Tocnenyromue TUCHUIIITUHBL

1 Ilcuxonorus ynpasieHUs + + +

5.4. CooTBeTCcTBHE KOMIIETEHIMI, (POPMHUPYEMBIX NPU U3YYECHUH IMCUMILVINHBI, 1 BUAOB 3aHATHH
CooTBeTcTBHE KOMIETEHIMH, (HOPMUPYEMBIX TpPH HM3YyYECHUH AWCIUIUIMHBI, W BHJIOB 3aHATUN
MpeICTaBJICHO B Tabymiie 5.4
Tabmuna 5.4 — CooTBETCTBHE KOMITETEHITNI U BUJOB 3aHATUN, (HOPMUPYEMBIX MPU U3YUECHUU TUCITUTLIH -
HBbI

Bunwl 3agstuin
[a]
: :
=) [t
= = <
= o o
= < -
= 0 <
) = ) es
5 =t = 2 DOpMBI KOHTPOJIA
E = 5] 5
= L ) =
S = g w
2 S S
g S
: :
= =
@)
OK-6 + + + KonTponbehas pabota, Koncrexr
CaMomnoaroToBku, Onpoc Ha 3aHs-
Tuax, Tect
OIIK-4 + + + KoHcmeKT caMmonoAroToBKY,
Omnpoc Ha 3ansaTHsX, Tect
- OHTpOJbHAs paboTa, KoHCTIeKT
[1K-2 + + + K 6ota, K
camonoArotToBku, Onpoc Ha 3aHs-
Tusx, Tect
6. UnTepakTBHBIE MeTOABI M GOPMBI OPraHU3aNMU 00yYeHUs
He npenycmorpeno PYII
7. JIaGopaTtopHbie padoThI
He npenycmotpeno PVYII

8. [IpakTHYeckue 3aHATHSA (CEMUHAPHI)
HanmeHnoBaHMe MpakTHUECKUX 3aHATUIA (CEMUHAPOB) IPUBEACHO B Tabmiie §.1.




Tabmuua 8. 1 — HaumeHoBaHUE MPaKTUYSCKUX 3aHATHI (CEMUHAPOB)

HasBanus pasnenos

HanmMeHoBaHME NPAKTHYECKUX 3aHATUN
(cemuHapoOB)

TpynoeMkocTsb,

q

dopmupyembie
KOMIIETEHIIUU

1 cemecTp

1 OcHOBBI U (HOPMBI JECITOBBIX
KOMMYHHUKALHN

OcHoBHbIE (YHKITUH KOMMYHUKAITHH.
BryTpropranuzannoHHbIe 1 MEKOPTaHU-
3allMOHHbIE KOMMYHHKAIMK. BepTukanb-
HBIC U TOPU30HTATHHBIE KOMMYHHUKAIIHH.
[Ipouecc nenoBoit KOMMYHHKAIUK. YCITO-
BUS U OTPAHUYEHUS JI€JIOBOM KOMMYyHHKA-
1uuu. KyneTypa mucbMeHHOTO AeT0BOTO
obmenus. JlenoBsie (CiryxeOHbIC) MHChH-
Ma. DJEeKTPOHHBIE JIeJIOBbIE MHChMA.
Kynerypa ycTHO# popMBI em10BOTO 00-
menus. Jlenosas 6ecena. Kymetypa Terne-
¢donnoro pasroopa. Coselianue, rmpecc-
KoH(epeHIus, TUCKyccus, crop. [1y6-
JTUYHAS PEUb.

[\

HUroro

OIIK-4

2 CpenctBa v MOZICTIN JICTIOBOTO
oO01IeHns

OO6mwme n yactaple GpyHKIMK peun. Tums
BbICKa3bIBaHM. Bunel Bonpocos. Ciymia-
HHE B JEJIOBON KOMMYHUKaMK. [Tomexu
ciymanuo. Bunel cioymanus. Tunuasele
OLIMOKY M MpaBuia UAEalIbHOIO CIyIla-
Hus. HeBepOanbHbIe cpecTBa AETOBOTO
obmieHus. SI3bIK xKecToB.MOJen U CTHITN
nenoBoro oduienus. [lotpedurensekuit
tun. Kordopmucrckwuii Tum. Apuctokpa-
THYeCKUM TuIl. ['eponueckuii Tun. Penu-
ruo3HeIi Tun. [IpenynpeauTenbHbIi TUIL
OOBHMHUTENBHBIN THUII. YPaBHOBEIICHHBIN
TUI. YaaneHHeld Tun. IlomaTiuBeIil CTHIIL.
ArpeccuBHBIN CTUIIb. OTUYXACHHBIN
CTHJIb. AJIBTPYUCTHUECKHM cTUIb. MaHu-
MIYJIATUBHBIA CTWIIb. MUCCHOHEPCKUI
CTHUIIb.

Htoro

OITK-4,
TK-2

Hroro 3a cemectp

3 cemectp

3 PeueBoe BO3IeiiCTBUE B
npodecCHOHANTBHON TeITeIbHOCTH

[Tpuniuns! 3¢ pekTHBHOCTU: TOCTYITHO-
CTH, SKCIIPECCUBHOCTH, aCCOLIUATUBHO-
ctu. [Ipuemsl Bo3neiicTBus Ha cobeces-
HUKa: KOMIZTUMEHT, [TOJIOKUTEIILHOE
MMEHOBAaHME, KOHTPACT, CKPBITasl yrpo3a,
BapbUPYIOIINICS TOBTOP, OaHAJIbHBIE HC-
THHBI, COJIMAAPHOCTb, aJIbTEPHATUBA,
MIPUCOEANHEHNE K aBTOPUTETY.JI0XKDb 1

OIIK-4,
[K-2
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MaHHUITYJSILMH B 1€I0BOM KOMMYHUKAIIUH.
BepOanbHble CUTHANBI, BBIJIAIOIINE JIOKb.
BrisBienne cuMnToMoB JkU. MaHUITyIIsI-
1UU B oOmeHud. [IprueMbl MaHUTTYIISITUH:
KOMIUIMMEHT, pa3/ipa)XeHue, TEMII, OT-
ChUIKA K BBICIIIMM MHTEpPECAM, «JIOKHBIN
CTBIJ1», UCTIOJIb30BAHNUE HETIOHSATHBIX
CJIOB, IEMOHCTpAIsS OOUIBI, IPEAHAME-
PEHHOE UCKAKEHUE CMBICIIA U T.J. MeTo-
JIbl HEUTpaau3aluyi MAaHUIYJIATOPA.

Hroro 1
4 ConmoKyabTypHBIE OCOOCHHOCTH TpebGoBaHUs YITUKU JETOBOTO OOIIIECHHUS. 1 OK-6, T1K-
JIEJIOBBIX KOMM YHHUKAITHHA Bbapwepsl B 0011eHNN: COTMANIbHBIE, YTHH- 2

YyecKkue, KoH(eCcCHOHANbHBIE, KYJIbTYp-
Hble. [Icuxonornueckue 6apbepsl ycra-
HOBKU. OCOOEHHOCTH KOMMYHHUKATHBHOTO
MIOBEJICHUS B PA3IUYHBIX KYyIbTypax. Me-
TOJIBI pa3penieHust KOH(IUKTOB B JEIT0-
BOM OOLIEHUM.

HUroro 1

Hroro 3a cemectp

Hrtoro

9. CamocrosiTesibHasi padora
Bunasl camocTosiTenbHOM paboThl, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETCHIIUU MTPEICTABICHHI B
tabmmue 9.1.
Tabmuia 9.1 - Buasl caMoCTOSTETbHON pabOThI, TPYIOEMKOCTh U (pOpMUpPYEMbIe KOMIIETCHLIUU

S (&)
2 =
S i
Bunnr camocTosTeILHON & > 0O
HasBanus pasnenos z 7 &5 @OopMBI KOHTPOJIA
paboThI B s 2
=S 22
a o 2
~ S
1 cemecTp
1 OcHOBBI U (hOPMBI [ToaroroBka k mpakTuue- 19 |OIIK-4 Koncnekr camonoaroron-
JICJIOBBIX KOMMYHUKAIIMM | CKUM 3aHSTHSIM, CEMUHA- ku, Onpoc Ha 3aHATHUIX,
pam Tect
[TpopaboTka TeKIHOHHOTO 14
Marepuaia
Hroro 33
2 CpenctBa v MOJIEU [ToaroroBka k mpakTuue- 19 | OIIK-4, KoHcnexT caMmonoaroros-
JIEJIOBOTO OOIICHUS CKHM 3aHSITHSIM, CEMHHA- I1IK-2 ku, Onpoc Ha 3aHATHUSIX,
pam Tect
[TpopaboTka JIEKITMOHHOTO 14
Marepuaia
Hroro 33
Hroro 3a cemectp 66
3 cemecTp
3 PeueBoe BozneiicTBre B | [loaroroBka K npakTuye- 6 OIIK-4, KoHcnexT caMonoaroros-
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HpO(bCCCHOHaHBHOﬁ CKHUM 3aHATHUAM, CCMHUHA-
JACATCIIBHOCTH pamMm

[IpopaboTka JTeKIIHOHHOTO
Martepuaia

Hroro

11

I1K-2

ku, Onpoc Ha 3aHATUSIX,
Tect

4 CouMOoKyIbTYpHBIE
0COOCHHOCTH JICJIOBBIX

Brmmonmaenune KOHTPOJBHBIX
pabot

KOMM YHHUKAIINI
yHUKAI [ToaroroBka kK mpakTuue-

CKHM 3aHSTHSAM, CEMHUHA-
pam

[IpopaboTka JIeKIIMOHHOTO
Mmarepuasna

HUroro

15

OK-6,

I1K-2

KoHcnexT camMmononroros-
ku, KontponpHas padora,
Omnpoc Ha 3ansaTHsX, Tect

Hroro 3a cemectp

26

HO,I[FOTOBKa H Ccaayda 3a4cTa

4

3auer

Hroro

96

9.1. TeMbI KOHTPOJIBHBIX PadoT

CounanbHble 6apbepbl B OOIICHUH.
OTHHUYECKHUE Oapbephl B OOIICHUH.
Koneccuonanbubie 6apbepbl B OOLICHUN.
KynbrypHbie 6apbepbl B 00IIIEHUN.
[Icuxonorudyeckue Gapbepbl YCTAaHOBKHU.
Otrnueckue 6apbepsl B OOIIICHUH.
OTHHYecKue Oapbephl B OOIICHHH.
Kondeccnonanbubie 6apbepsl B OOIICHUH.
CounanbHble 6apbepbl B OOIICHUH.
[Icuxonornyeckue 3akOHbI KOMMYHHUKAIUH.

SIS0 RN =

— O

Byl u mpaBuita KpUTHKY B JIEJIOBOM OOIIEHUH.

10. KypcoBas pa6ora (IIpoeKT)

He npenycmorpeno PYII

11. PeiiTuHroBasi cucremMa Jijisi OLEHKH YCIIEBAE€MOCTH CTY/IeHTOB

He npenycmorpeno

12. YuyeOHO-MeTOAUYeCcKOe U MH(OPMAIITMOHHOE O00ecTiedeHHe TUCHMILINHBI

12.1. OcHoBHas JuTEpaTypa
1. JlenoBbie kommyHukanuu [Tekcr] : yaeOHoe mocobue mist By3oB / E. . Kpuokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Breiciiee oOpazoBanue. bakanaspuar). - bubmuorp.: c. 180-187. - ISBN 978-

5-16-004277-0 (namuuue B 6ubmmoreke TYCVYP - 15 3k3.)

2. JlenoBble kKoMMyHUuKamu: Y4ueOHoe mocooue / EmenbsiHoBa E. A. - 2014. 122 ¢. [DnexTpoH-
HBII pecypc] - Pexxum nocrtyna: https://edu.tusur.ru/publications/4572, nara obpamenus: 14.05.2017.

12.2. lonosiHuTEIbHAS JIUTEpaTypa

1. WswmaiimoBa , M. A. JlenmoBoe oOrienue : yueOHoe mocodue / M. A. M3maiiiosa .
: WJI., Tabn. - bubmuorp.: c¢. 182-184. - ISBN 978-5-91131-593-1. (nanuuue B

koB 1 K°, 2008. - 250[2] c.
ouommoreke TYCVYP - 10 9k3.)

- M. : Jam-

2. Tlcuxomnorus u 3THKa AenoBoro oduieHus : YueoHuk ans By30B / B. FO. Jlopomenko [u np.];
pen. : B. H. JlaBpunenko. - 5-¢ u3a., nepepad. u mon. - M. : IOHUTU-JAHA, 2007. - 415[1] c. : un.,

Tabi. - (3070TOM (GOHI POCCUNHCKUX YUEOHHUKOB).
(mammuue B 6nbmmoreke TYCYP - 10 2k3.)

- buGmuorp.: c. 409-411. - ISBN 978-5-238-01050-2.

3. Turosa JI. I'. [lenoBoe oO1mieHue: Teopusi, NPaKTUKa, TEXHOJIOTUH : YueOHoe mocodue st By-
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30B / JI. I'. TuroBa. - M. : KOHUTU-TAHA, 2006. - 271[1] c. : un. - (SUB ROSA: KonduneHinanpbHOCTS,
JIOBEPUTEIIBHOCTD, YECTHOCTH). - bubmumorp.: ¢. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (manuuue B
ounommoreke TYCVYP - 10 9k3.)

4. DddextuBHoe nenooe obmenue [Tekcr] : momymsipaoe uznanue / P. Ix. Hukomnc [u ap.];
nep. U. Jlapuonosa. - M. : Ansnnna busnec byke, 2006. - 192 c. - (Kiaccuka Harvard Business Review).
- Ilep. ¢ anrm. - Ilpeam. ykas.: ¢. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B OMOIHOTEKE
TYCVYP -9 3x3.)

12.3 YueOHO-MeTOAHYECKHE MOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs

1. Kynbrypa peun u neiaoBoe oOuieHre: MeToauueckue yka3zaHus M0 MOArOTOBKE MPaKTUYECKUM
3aHsATHSIM Ui cTyneHtoB / 3axaposa JI. JI. - 2015. 9 c. [DnekrponHnslii pecypc] - Pexxum mocryma:
https://edu.tusur.ru/publications/4997, nara o6pamenus: 14.05.2017.

2. JlenoBble KOMMYHHKAIMHM: MeTOIUYECKUE YKa3aHUS IO BBITTOJHEHUIO J1a00paTOPHBIX paboT U
OpraHMu3ali CaMOCTOATENBHON paboOThl MO AUCHUILIMHE «JlemoBble KOMMYHHMKAIMM» JJIsl CTYJEHTOB
HanpasneHus: noarotoBku: 080500.62 — «busnec-undopmatuka» / EmenbsnoBa E. A. - 2013. 24 c.
[OnmekTponHbIi pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/3858, mara oOpameHus:
14.05.2017.

3. /[lenoBble KOMMyHHMKAIMK: METOIUYECKUE PEKOMEHIAIMU K OpPraHu3allid CaMOCTOSATEIbHON
pabotel crymeHTtoB / Jlupmak FO. M. - 2012. 105 c. [DnexrponHBId pecypce| - Pexwum moctyna:
https://edu.tusur.ru/publications/1193, nara obpamenus: 14.05.2017.

4. JlemoBble KOMMYHHKAIIUN: METOIUYECKUE PEKOMEHIAIIMN K OPTaHHU3AIMH MMPAKTUICCKUX 3a-
Hatui / Jlupmaxk FO. M. - 2012. 97 c. [Dnexrponneli pecypc] - Pexum npocryma:
https://edu.tusur.ru/publications/1191, nata obpamenus: 14.05.2017.

12.3.2 YuyeOHO-MeTOAMYeCKHe TOCOOMS 1JIsI JIML ¢ OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

Y4eOHO-MeToIMUeCKUE MaTepHralibl Il CAMOCTOSTENIbHOM M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YMCJIa MHBAIMJOB MPEAOCTABIAIOTCSA B (hopMax, aAalTHPOBAHHBIX K OTPAHUYEHUSM UX 37I0POBbS U
BOCHPUSATHS UH(OPMAIUH.

JL1s1 i1 ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe yBETMUEHHBIM HIPUPTOM.

JI1s1 JIMI ¢ HAapyIIeHUsIMHM CJIyXa:

- B (hOpMeE INIEKTPOHHOIO TIOKYMEHTA;

- B Ie4aTHOU opme.

JL1s1 M1 ¢ HApYIIeHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hOpMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIe4aTHOU hopme.

12.4. ba3pl JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE, IOMCKOBbIE CHCTEMBbI M Tpedyemoe
NporpamMMHoe odecreyeHue
1. enoble koMMyHHKanuu // bubnmoreka ycneurHoro Ouznecmena.- http://club-energy.ru/c.php
2. Crparerus Ou3HEC-KOMMYHHUKAIlMI: COCTaBJIIEHHWE [EJIOBBIX IuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranmzanuonHas ncuxonorus. JlemoBoe obmieHue - http://azps.ru/articles/org/indexdo.html

13. MaTepuajibHO-TEXHHYECKOE o0ecredeHrue U CHUNINHBI
13.1. O61mue TpedoOBaHNS K MATEPHATbHO-TEXHUYECKOMY 00ecreYeHU 0 TN CHUTITHHbI

13.1.1. MaTrepuajbHO-TEXHMYECKOE O0ecrevyeHue /sl JIEKIMOHHbIX 3aHATHH
Jlis mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX M MHIWBUYaJIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISI M IPOMEXKYTOUHOM aTTecTallui UCIIONIb3YeTCsl yueOHas ayIuTopusi, C KOJIMYECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 000pyI0BaHHasi KOMIIBIOTEPOM, 3KPaHOM U ITPOEKTOPOM, TOCKOM U CTaH-
JnapTHOH yueOHOI MeOenbto. MiMeroTes HarisqHble TOCOOUs B BUJIE IIPE3EHTAIMH 110 JIEKIIMOHHBIM pasfie-
JlaM JTUCUUIUIUHBIL.
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13.1.2. MaTepuaJbHO-TEXHHYECKOe o0ecnedyeHue I NPAKTHYECKUX 3aHATHI
Jlns npoBeeHnsl MPaKTUYECKUX (CEMUHAPCKUX) 3aHATHI UCTIOb3yeTcs yueOHas ayauTopus, pac-
nojioxkeHHast o anpecy r.Tomck, yn. KpacHoapmeiickas, 146, 5 stax, ayn.501. CocraB oOopynoBaHus:
VYyebnas medens; Jlocka MarHUTHO-MapKepHas - 1 miT.;

13.1.3. MaTepuabHO-TeXHHYECKOe 00ecrieyeHue 1JIs1 CAMOCTOATEIbHOI padoThI
s camocTosATebHONM paboThl UCIONb3yeTCsl yueOHasi ayauTopHs (KOMIBIOTEpHBIN Kiacc), pac-
noJiokeHHast 1o agapecy 634034, r. Tomck, yin. KpacHoapmerickas, 146, 2 stax, aya. 204. CoctaB o6opy-
noBaHus: yueOHast MeOenb; kommnbioTepsl kinacca He Hke [ID9BM INTEL Celeron D336 2.81T1. - 7 it
koMmIibtoTepsl nojkiodeHsl kK cetu MHTEPHET u obecneunBatoT 10CTYI B 3J€KTPOHHYIO MHQOpMAIH-
OHHO-00pa30BaTEIbHYIO CPEY YHUBEPCUTETA.

13.2. MaTepuajJibHO-TeXHUYECKOe o0ecnedeHne JUCHUIITUHBI 1JIs1 JIHI ¢ OTPAHUYEeHHbIMH
BO3MOKHOCTSIMH 3/10POBbA

OcBoenue nucuuiuivHbl unaMu ¢ OB3 ocyiecTBisieTcsl ¢ UCIONIb30BAHUEM CPEICTB 00yueHUs
00I1Iero 1 CrenuaIbHOTO Ha3HAYCHHMS.

[Ipu 00y4eHUH CTY/ICHTOB ¢ HAPYLIEHUAMHM CJIyXa MPEAYCMOTPEHO UCIOJIb30BAaHUE 3BYKOYCHITU-
BalOIIEH amnmaparypbl, MYJIbTUMEIUWHBIX CPEACTB U APYIHMX TEXHUYECKUX CPEICTB MpUeMa/mepenadn
yueOHOM MHpOopMaLMK B TOCTYIHBIX (pOpMax JUisl CTYAEHTOB C HapYIICHUSMHU ClIyXa, MOOUILHOU cHCTe-
MBI OOY4YeHHUsI JAJIs1 CTYJCHTOB C MHBAJIUIHOCTHIO, MOPTATUBHOW MHIYKIIMOHHON CUCTEMbl. YueOHas ayau-
TOpHUsI, B KOTOPOH 00y4arOTCsl CTYACHTHI C HApYIIEHUEM CIIyXa, 000pyIOBaHA KOMITBIOTEPHOU TEXHUKOM,
ayMOTEXHUKOW, BUACOTEXHUKON, SJIEKTPOHHON JOCKOH, MYJIbTUMEUIMHON CUCTEMOM.

[Ipu oOyueHnn CTYICHTOB ¢ HAPYLIEHUSIMH 3PEHUSIMU MIPEIYCMOTPEHO MCTIOIL30BAaHUE B JICKITU-
OHHBIX M y4€OHBIX ayIUTOPHSIX BO3MOXHOCTH MPOCMOTPA YIAJICHHBIX OOBEKTOB (HampuMep, TEKCTa Ha
JIOCKE WJIM CJIaii/la Ha DKpaHe) MpH MOMOIIU BUICOYBEIUYUTENCH 7151 yIAJICHHOTO ITPOCMOTpa.

[Tpu 0O0y4eHHUU CTYICHTOB ¢ HAPYUIEHUSIMH ONOPHO-ABUraTeIbHOI0 ANNAPATA UCIOIb3YIOTCS
aJbTepHATUBHBIE YCTPOMCTBA BBOJA MH(OpPMAIMK U JIPyrue TEXHUYECKUE CPEICTBA IMpHEMa/TIepeaadn
yaeOHOM MH(pOpMaUU B JOCTYIMHBIX (opMax Al CTYICHTOB C HApPYUICHHSIMH OMOPHO-IBUTATEIHHOTO
arnmapara, MOOWJIHHOM CUCTEMBbI 0OYUEHHUS IS JIFO/IeH ¢ MHBAJTUIHOCTBIO.

14. ®oH OLIEHOYHBIX CPEICTB

14.1. OcHoBHBbIE TPeOOBaHMA K (JOHIY OLIEHOYHBIX CPEICTB U METOANYECKHE PeKOMEH1alluu
q)OH}I OLCHOYHBIX CPCACTB U THUIIOBBIC KOHTPOJBHBIC 3adaHWsA, UCIIOJIB3YEMEBIC 11 OLICHKU C(l)Op-
MHPOBAaHHOCTH U OCBOCHMS 3aKPEIUIEHHBIX 32 JUCUMILIMHON KOMMETEHIUN MpU MPOBEACHUU TEKYUIEH,
MIPOMEKYTOYHOM aTTECTAIUH 110 AUCITUTUIMHE MPUBEICH B MMPUIIOKEHUH K pabodeil mporpaMme.

14.2 TpeOoBanus K (POHIY OLEHOYHBIX CPEACTB JJIsl JIUI[ ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbA
J171st CTyA€HTOB C MHBAJTMAHOCTHIO MPETYCMOTPEHBI AOMOTHUTENbHbIE OLIEHOYHBIE CPECTBA, Mepe-
YeHb KOTOPBIX yKa3aH B TabnuIe.

Taboauua 14 — JlonoJHUTEIbHbIE CPEACTBA OLICHUBAHUS /IJIsl CTYA€HTOB ¢ HHBAJWJIHOCTHIO

@®OopMBI KOHTPOJISL ¥ OI[CHKH
pe3yabTaTOB 00YyUCHUS

BI/I,Z[H JOITOJTHUTCIBHBIX OLICHOYHBIX

Kareropuu ctyneHTOB
p A CpEACTB

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11ieCTBEHHO MMCHMEHHAs
IIPOBEpKa

C napyueHusmMu
ciyxa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs IIPOBEPKa
(MHIUBUYaTbHO)

C napyueHusmMu
OIIOPHO-
JIBUTATEITLHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITeNIbHbIE PabOThI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JAUCTaHIIMOHHBIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,

[IpenmyrecTBEHHO POBEPKa
METOJIaMU, UCXO/IS U3 COCTOSIHUS
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INOKa3aHUAM KOHTPOJIbHBIC pa6OTBI, YCTHBIC OTBCThBI o6yqa10meroc;1 Ha MOMCHT ITPOBCPKU

14.3 Meroauyeckue peKOMEHAAUMH 110 OLEHOYHBIM CPEICTBAM /JIsl JIML C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbS

Hns crynenToB ¢ OB3 nmpenycmaTtpuBaeTcst 1oCTymHas (popma MpeaoCTaBICHHs 3aIaHU OTICHOY -
HBIX CPEJICTB, @ HMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBEITHMUYEHHBIM IPUPTOM;

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- METOJIOM YTEHHUS aCCUCTEHTOM 3aJlaHus BCIIYX;

- MIPeIOCTaBJICHUE 3aJJaHUs C UCIIOJIb30BAaHUEM CYpIOTIEPEBOIA.

CryneHTaM C WHBIMIAHOCTBHIO YBEJIIMYHMBAETCS BPEMs HA IMOJTOTOBKY OTBETOB Ha KOHTPOJBbHBIE
BOMNPOCHL. J[JIs1 TaKUX CTYAEHTOB MpelycMaTpUBaeTcs AOCTyNHas ¢popMa MpeaoCTaBIeHUs OTBETOB Ha 3a-
JaHWA, @ UMEHHO:

- MMCBMEHHO Ha Oymare;

- HaOOp OTBETOB HA KOMITBIOTEPE;

- HaOOp OTBETOB C UCIOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tpouienypa oreHUBaHUS PE3y/IbTATOB OOy4YEHHS] MHBAIUIOB MO AUCIHHUILTUHE MpeaycMaTpuBaeT
npenocTaBieHue nHGopMarmu B popMax, alanTHPOBAHHBIX K OTPAaHHUYCHHUSM UX 3I0POBbSI H BOCTIPUSTHS
uHbOpMaIuu:

JL1s1 ML ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHO! (hopMe yBETMUEHHBIM HIPUPTOM.

JLst M1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU opme.

JLst M1 ¢ HapyLIeHUsIMY ONIOPHO-ABUTaTeJILHOIO annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

[Tpu HEOOXOAMMOCTH 1711 OOYUAIOLIUXCS ¢ MHBAIUIHOCTBIO MPOLIEypa OLICHUBAHUS PE3YJIbTaTOB
00y4eHHUsT MOXKET MPOBOIUTHCS B HECKOIBKO ITAIOB.
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IIpuniaoxenue 1
MHUHHUCTEPCTBO OBPA3OBAHUA U HAYKHU P®
®enepanbHOe roCyIapcTBeHHOE 0I0/ZKeTHOEe 00pa30oBaTe/IbHOe yUpesk/ieHue BbIcIIero 00pa3oBaHus

«TOMCKUM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
VIIPABJIEHUA 1 PAIIMOSJIEKTPOHUKN»

(TYCVYP)
YTBEPXIAIO
[TpopekTtop mo yueGHOMI paboTe
I1. E. Tposin
«_» 20 T

®OHJT OLIEHOYHKIX CPEJCTB I10 YYEBHOUN JUCHUIIIMHE
/leJ1oBbIe KOMMYHHKAIMU

VYpoBeHs 00pa3oBaHus: BbICIIee 00pa3oBaHue - 0aKkaaaBpuaT
HarmpaBienue noarotoBku (cnernuanbHOCTh): 38.03.02 MeHeaKMeHT
Hanpasnennocts (npoduis): YnpapiaeHue NpoeKToM

®opma 0OyueHus: 3a04Hast

®axkynbreT: 3uB®, 3a04Hblii U BeuepHuii paxkyabreT

Kadenpa: menemxkmenrTa, kadgeapa MeHeIKMEeHTA

Kypc: 1,2

Cemectp: 1,3

YueOnslii 1an Habopa 2012 roga

Pa3zpaboTunk:
— noueHT kad. menemxkmenTa T. [I. CanHukoBa

3auer: 3 cemecTp

Tomck 2017
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1. BBenenue

®onp ouenounsix cpeacts (POC) sBuseTcs NpuiIokKeHHEM K padoyeil mporpaMMe AUCHUTUTAHBI
(MpaKkTUKU) U TPEACTaBIAET CO00M COBOKYMHOCTh KOHTPOJIbHO-U3MEPUTEIbHBIX MaTepuajoB (TUIIOBbIE
3a/auMl (3a/1aHusl), KOHTPOJIbHBIE PaOOThI, TECTHI U JIP.) U METO/IOB MX MCIIOJIb30BaHMS, TPETHA3HAYSHHBIX
JUTSL U3MEPEHUS] YPOBHSI IOCTHKEHUS CTYICHTOM YCTAHOBJIEHHBIX PE3YJIbTATOB OOYUECHHS.

®OC no pucuuruivHe (IPaKTUKE) UCHOJIb3YETCs MPU MPOBEICHUH TEKYIIEro KOHTPOJIS yCIieBae-
MOCTH U IPOMEKYTOYHON aTTeCTalliu CTYICHTOB.

[Tepedens 3aKpeIICHHBIX 32 TUCHMILTMHON (PAaKTUKOM) KOMIIETEHIIUH MpuBeaeH B Tabmuie 1.
Tabmuna 1 — [lepedeHpb 3aKpEIUICHHBIX 33 TUCITUTIIMHON KOMIIETEHIIUN

PAaHTHO BOCIIPUHUMAs COLMAJIbHBIE, STHUYE-
CKHe, KOH(ECCHOHAIIbHBIE U KYJIbTYPHBIC pa3-
JIAYUS

Kon DopMyTUPOBKA KOMIETEHIIUN Oranbl GOpPMUPOBAHUS KOMITETEHITUI
[1K-2 BJIaJICHUEM PA3IMYHBIMU criocoO0amu paspeliie- | J{omkeH 3HaTh BUABI U CPEACTBA JEIOBBIX
HUS KOH(QIUKTHBIX CUTYallui MPH MPOEKTUPO- | KOMMYHHMKALIUH; pa3arnyHble (OPMBI JIE]10-
BaHUU MEKJIMYHOCTHBIX, TPYIIIOBBIX U OpraHU- | BbIX KOMMYHUKALIUN U MPaBUjIa UX OCYIIle-
3aIIMOHHBIX KOMMYHHUKAIIMKA HA OCHOBE COBpE- | CTBIICHUS; MOJICIIA U CTHJIU JIEJIOBOTO 00-
MEHHBIX TEXHOJIOTUH YIIpaBJICHUS IEPCOHANIOM, |IIEHUS; ITUYECKUE TpeOOBaHMs K TIOBE/E-
B TOM YHCIIE B MEXKYJIBTYPHOU Cpefie HUIO B X0JI¢ KOMMYHHKAIIHI B IIPOIIECCe
OIIK-4 CIIOCOOHOCTBIO OCYIIECTBIISATH JIEITOBOE 001IIe- CITY€OHOH eATENLHOCTH; 0C06EHHOCTH
HUE U yOIMYHBIE BBICTYIUICHHUS, BECTH IIEpEro- KOMMYHHUKATHBHOTO TOBCICHHA € yHCTOM
BODBI, COBSIAHHS, OCYIIECTRIIATE IEIOBYIO STHHYECKUX U KOH(pecCHOHaTbHBIX pa3iIu-
IIEPENHCKY H [OINePKHBATH HICKTPOHHBIC KoM- | 11> HPABIIA HOBCACHHA B PA3IMHHBIX CO-
MYHUKAITHH [UOKYJIbTYPHBIX KOMMYHHUKATUBHBIX 00-
CTOATCJIbCTBAX,; BUJbI KOH(i)JII/IKTOB B ICJ10-
OK-6 CIIOCOOHOCTBIO pabOTaTh B KOJUIEKTHBE, TOJIE-

BBIX KOMMYHHKAIIUSX U METOJIbI UX pa3pe-
[ICHHUS. |

JI0JDKeH yMEeTh - OCYIIECTBIIATh MyOIrd-
HBIC BBICTYIUICHHS U JCTIOBYIO MEPEIHCKY B
OyMa)KHOW WJIU DJIEKTPOHHOU popmax; -
MCTIOJIb30BaTh MPUHIUITBI 3TUKHU JIETIOBOTO
oOrmieHus B mpoeccHoHaIbHOM JIesTelb-
HOCTH, - UCTIOJIH30BaTh MPUHIHUIIEI 3 dek-
TUBHOCTH ¥ ITPHEMBI PEYCBOTO BO3/ICH-
CTBHS C Y4ETOM OCOOCHHOCTEH MEX-
KYJABTYPHOH CpEJIbL; - BRIOMPATh MOJICIH U
CTHJIM JIJIOBOTO OOILIEHHS B COOTBETCTBUU
C OCOOCHHOCTSIMU ayJJUTOPHUH; - HCIIOIH30-
BaTh METOJIbI pa3pelieHus KOH(DINKTOB B
Pa3IMYHBIX KOMMYHUKATHBHBIX CHTYyaIlU-
X 5

JloDKeH BIaieTh - HaBbIKaMH ITyOJIMYHBIX
BBICTYIIJICHUH M MMCHMEHHOTO JI€JI0BOTO
OOIICHUS; - HABBIKAMU OCYIIECTBIICHHSI
MEXJIMYHOCTHBIX, TPYIIIIOBBIX U OPTaHU3a-
IIUOHHBIX KOMMYHHUKAIIUI C y4ETOM COIINO-
KYJIBTYPHBIX OCOOCHHOCTEH; - HAaBBIKAMU
UCTIOJIb30BaHMSI METO/IOB M CPEJICTB KOM-
MYHHIIUPOBAHUS HA OCHOBE MIPHUHIIUIIOB
STHKH JICJIOBOTO OOIICHHUS; ;

OO01e xapakTepUCTUKU TMOKa3aTeled U KpUTEpHEB

NPUBEICHBI B TaOHIIE 2.
Tabmuua 2 — O0ume XapakTepUCTUKH MTOKa3aTeNed U KpUTEPHEB OLICHUBAHMS KOMITCTSHIIHI TI0 3Tarnam

OLICHMBAHUS KOMIIETCHIIUM Ha BcCeX ATarax

Ilokazarenu u
KpUTEPUHN

3HaTh

VYMeTh

Bnanets
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OTnu4uHO (BBICOKHI
YPOBEHD)

O6nagaet hakTHUECKUMU
U TEOPETUYECKUMHU 3HAHU-
SIMH B TIPEJIeIIax u3yJae-
MOIi 00JIACTH C TOHUMAaHH-
€M TPaHMI] IPUMEHUMOCTH

OO6nagaer Auana3oHOM
MIPaKTUYECKUX YMEHUH,
TpeOyeMbIX Ui Pa3BUTUSA
TBOPYECKUX pELICHUH, a0-
CTparupoBaHus Mpoodem

Kontpomupyer pabory,
MIPOBOJIMT OIIEHKY, COBEP-
IIIEHCTBYET ACHCTBUSA pa-
0OOTBI

Xoporio (6a30BbIi

3HaeT (aKThl, MPUHIIMIIEI,

OOiagaeT quanas’oHoOM

beper oTBETCTBEHHOCTH 3a

YPOBEHB) IPOLIECCHI, OOIIKME MOHA- | TPAKTHYECKUX YMEHUH, 3aBeplICHHE 33134 B HC-
THS B IIpeJeNiaX u3ydae- | TpeOyeMBbIX JJIsl pelieHHsl | CIIeIOBaHUH, ITpHCIIocad-
MO¥ obmacTu OIIpECIeHHBIX IPOOJIEM B | IMBACT CBOE TMOBEJICHUE K

00JIaCTH UCCIIEIOBAHUS 00CTOSITEIHCTBAM B pellie-
HUU TIpoOIeM

VYnosnerBopurens- | Obnanaer 6a30BbiMH 00- | O0naaeT OCHOBHBIMU PaGoraer npu npsimom Ha-

HO (TIOpPOTOBBII IIMMHU 3HAaHUSAMU YMEHUSMH, TpeOyeMbIMH | OJTFOJICHUN

YPOBEHB) JUTSL BBITTOJTHEHHUST TIPOCTHIX

3aaa4

TEXHOJIOTUH YIIPABJICHHS TIEPCOHATIOM, B TOM YHCJIE B MEXKYJIBTYPHOU Cpe/ie.

2 Peasn3zanuss KOMIETeHIHM I

2.1 Komnerenuus ITK-2
[1K-2: BnajieHreM pa3iMuHbIMH CIIOCOOAMU pa3pelieHrs KOH(PIUKTHBIX CUTyalluid MpHU MPOEKTHU-
POBAHUH MEXJINYHOCTHBIX, IPYNIOBBIX U OPraHU3allMOHHBIX KOMMYHMKAIM Ha OCHOBE COBPEMEHHBIX

Jnst popmMupoBaHUs KOMIIETEHIIMH HEOOXOMMO OCYIIECTBUTH PSJ] TANOB. DTarbl (HOPMUPOBAHUS
KOMITETEHITUH, TTPUMEHSIEMBIE JUTSl STOTO BUBI 3aHATHH W MCIOIB3yeMbIe CPEJICTBA OICHUBAHUS IPE]-
CTaBJIEHBI B TaOIHIIE 3.
OPMHUPOBAHUs KOMITETCHIIMH U UCTIOJB3YEMbIE CPEJICTBA OIICHUBAHHUS

Tabmuma 3 — Dramsl

CocTasn

3HaTh

YmMmeTs

Bnanets

CopepxaHue 3Ta-
OB

THYECKUE TpeOOBaHHUS K
MTOBEJICHHUIO B X0O/I¢ KOMMY-
HHUKalWW B IPOLIECCE CITY-
’KeOHOM JeATENLHOCTH;
MpaBWJIa IOBEJICHUS B pa3-
JMYHBIX COIIMOKYIIBTYP-
HBIX KOMMYHHKATHBHBIX
00CTOATENBCTBAX; BUJIBI
KOH(ITUKTOB B JIEIOBBIX
KOMMYHHUKAITUSIX U METO-
ITbI UX pa3pelICHUs.

- UCTIOJIb30BaTh MPUHITUIIBI
3TUKH IEJIOBOI0 OOIIEHUS
B IpoeCCHOHATILHON e -
TEITBLHOCTH; - BEIOMpATh
MOJIETTU U CTHJIIH JICJIOBOTO
0OILIIEHUS B COOTBETCTBUU
C OCOOCHHOCTSIMU ayJIUTO-
PHIH; - HCITOJTb30BAaTh METO-
Il pa3pereHust KOH(IMK-
TOB B PAa3JINYHBIX KOMMY-
HUKATUBHBIX CUTYAIUSIX;

- HaBBIKaMU OCYIIIECTBIIe-
HHSI MEXXJIUIHOCTHBIX,
TPYIIOBLIX U OPTaHU3AIIH-
OHHBIX KOMMYHHUKAIIHH C
Y4ETOM COLIMOKYIBTYPHBIX
0COOEHHOCTEI; - HaBbIKa-
MH MCIOJIb30BAaHHS METO-
JIOB ¥ CPEJICTB KOMMYHH-
IUPOBAHUs HA OCHOBE
MIPUHITUTIOB ATHUKHU JIEITOBO-
ro OOIICHUS;, - HABBIKAMH
HCIIOJB30BaHUS METOIOB
paszpeleHus: KOH()INKTOB
TIPU OCYIIECTBIICHUH JIe-
JIOBBIX KOMMYHUKAILUH.

Bunrwl 3ansatuit

* IlpakTnueckue 3aHs-
THS;

o Jlexnum;

* CamocTrosTenbHas pa-
oora;

* IIpakTrueckue 3aHs-
THS;

* Jleknummu;

* CamocTosiTenbHas pa-
oora;

* CamocrosTenbHas pa-
OorTa;

Hcnons3yemslie
CpEICTBa OLCHUBA-
HUs

* KonrponwsHas pabora;
* Koncnekt camonosro-
TOBKH;

* Omnpoc Ha 3aHATHSX;

* TecT;

» KoHntponbHas paboTa;
* KoHcrekt camomnoaro-
TOBKU;

* Omnpoc Ha 3aHATHSIX;
* TecT;

e 3auer;

CornacoeaHa Ha noptane N2 19567

15



e 3auer;

* 3auer;

PopMyIMpOBKa MOKA3aTeIe U KPUTEPUEB OLEHUBAHUS JAHHOW KOMIIETEHIMU NPUBEJICHA B Ta-

omutie 4.
Tabmuma 4 — [Tokazarenau 1 KpUTEPUH OIEHUBAHMSI KOMIIETEHIIMU Ha dTamax

CocTasn 3HaTh YmMmeTs Bnanets
OTin4yHO * STHUYECKHE TPeOOBAHUS | * - MCIOJIH30BaTh MPUH- | * - HAaBBIKAMHU OCYIIIE-

(BBICOKMIA YPOBEHB)

K TIOBEJEHUIO B XO/€
KOMMYHHKAIUH B IIPO-
1ecce ciy>xeOHou aes-
TENBHOCTH; |

* IpaBWJIa NTOBEICHUS B
Pa3IMYHBIX COLHO-
KYJBTYPHBIX KOMMYHHKA-
THUBHBIX 00CTOSATEND-
CTBax; ;

* BHJBI KOH(IIUKTOB B
JIEIOBBIX KOMMYHHKAITH-
SIX ¥ METOJIBI UX pa3pe-
[ICHH. |

LUAIIBI STUKHU JET0BOTO
oOrmieHus B npodeccuo-
HaJIBHOU JIEITENHLHOCTH; |
* - BBIOMpATH MOJCTH U
CTWJIM JIEJIOBOTO O0IIIe-
HHUSI B COOTBETCTBHH C
O0COOCHHOCTSIMH ayJUTO-
puu; ;

* - HCIIOJL30BaTh METO-
JIbI pa3peieHus] KOH-
(IIMKTOB B pa3IMUHBIX
KOMMYHHKATHBHBIX CHUTY-
alusx;;

CTBJICHUS MEXJIMYHOCT-
HBIX, TPYITIOBBIX U Opra-
HU3aLUOHHBIX KOMMYHHU-
KaLlUK C y4eTOM COLIHO-
KYJIETYPHBIX OCOOCHHO-
cTel; ;

* - HaBBIKAMHU HCIOJIB30-
BaHUS METOJIOB U CPE/CTB
KOMMYHHIIMPOBaHUSI Ha
OCHOBE MPHUHIIUIIOB TH-
KH JIEJIOBOT'O OOIIEHNUS; ;
* - HaBBIKAMHU UCIIOJB30-
BaHUS METOJIOB pasperie-
HUS KOH(IMKTOB IIPU
OCYIIECTBJICHUU JEII0-
BbIX KOMMYHHKAIIHII. ;

Xoporto (6a30BbIN

¢ IIpaBujia MOBCACHUA B

* - BIOMpATh MOJICTH U

* - HaBBIKaMH OCYIIIE-

IIEHH.

KOMMYHHKATHBHBIX CHTY-
alusx;;

YPOBEHB) pa3IMYHBIX COIIHO- CTHJIH JIeJI0BOTO 0011e- CTBJICHUS MCKJIMIHOCT-
KYJIbTYPHBIX KOMMYHHKa- | HHSA B COOTBETCTBUHU C HBIX, I'PYNIIOBBIX U Opra-
TUBHBIX 00CTOSATENb- OCOOEHHOCTSIMH ayAUTO- | HHU3ALMOHHBIX KOMMYHHU-
CTBaX; ; puu; ; KaLlUK C y4eTOM COLIHO-
* BUJBI KOH(IUKTOB B * - UCNOJIb30BaTh METO- | KYJIBTYPHBIX OCOOCHHO-
JIEIOBBIX KOMMYHUKAM- | bl pa3pelIeHNUs KOH- CTen; ;
SIX 1 METOJIBI UX pa3pe- (JIMKTOB B Pa3IUYHBIX ® - HaBbIKaMH HCIIOJIB30-
LICHHUSL. ; KOMMYHHUKATUBHBIX CUTY- | BaHHS METOJOB pa3pelie-
anuax;, HUSI KOH(DIIMKTOB NpU
OCYIICCTBIICHUHN JEJIO-
BbIX KOMMYHUKAIIUH.;
VYI0BNETBOPUTENBH | * BUABI KOHPIUKTOB B * - HCIOJB30BaTh METO- | * - HaBBIKAMU HMCIIOJIB30-
0 (TIOpPOTOBBIN JCIOBBIX KOMMYHMKAIA- | bl Pa3pelICHU KOH- BaHMs METOAOB pa3penie-
YPOBEHB) SIX ¥ METOJIbI UX paspe- (JIMKTOB B pa3IMUHBIX HUSI KOH(DIMKTOB NPU

OCYIIECTBIICHUU JIEJI0-
BBIX KOMMYHHKAITHIA. ;

Kanuu.

2.2 Komnerennust OIIK-4
OIIK-4: crocoOHOCThIO OCYIIECTBIATH JIEOBOE OOIIEHHE M IMYOJMYHBbIE BBICTYIUICHHS, BECTH
MIEPErOBOPHI, COBEUIAHNUS, OCYIIECTBISTH JCIOBYIO TIEPENHICKY U TTOIICPKUBATh AIICKTPOHHBIE KOMMYHH -

Jlist opMupOBaHHS KOMIIETEHIIMH HEOOXOMMO OCYIIIECTBUTH PSJT ATAMOB. DTarbl (HOPMUPOBAHUS
KOMITETEHITUH, TTPUMEHSIEMbIE ISl STOTO BUABI 3aHATHI U MCMOIb3yeMbI€ CPEIICTBA OICHUBAHUS IpEN-
CTaBJIEHBI B TAOJHIIE 5.
OPMHUPOBaHUsI KOMIIETEHIIMH U UCTIOJIb3YEMbIE CPEICTBA OIICHUBAHUS

Tabmuma 5 — Dramsl

Cocrasn

3HaTh

YMeTb

Biaanern

CopepxaHnue 3Ta-
II0B

BU/JIbI U CPEJCTBA JEIIOBBIX
KOMMYHMKaIUI; pa3any-
HbI€ (POPMBI JICTIOBBIX KOM-

- UCIIOJIb30BaTh MPUHITUIIBI
STHUKH IEIIOBOI0 OOIIEHUS
B MpoeccroHANbHOM /1es-

HaBBIKAMU ITyOIMYHBIX
BBICTYIUIEHUH C UCITOJIB30-
BAHHUEM IIPUEMOB PEYEBO-
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MYHHUKaIlUH U TIpaBuja uX
OCYIIECTBIICHUS; MOJIEIIU
Y CTUJIN JEJI0BOTO 00IIIe-
HUS,

TENBHOCTH; - UCTIONIB30-
BaTh MPUHIUIIHI d(PPek-
TUBHOCTH ¥ IIPUEMBI pede-
BOT'O BO3/ICHCTBUSA B ITyO-
JMYHBIX BBICTYIJICHUSX; -
OCYILECTBIIATH JIETOBYIO
MEePENNCKY U MOICPKH-
BaTb AJIEKTPOHHBIE KOMMY-
HUKAaIUY,

T'O BO3/ICHCTBUS; HABBIKA-
MU UCTIOH30BAHHS METO-
JIOB U CPEIICTB KOMMYHH-
IIUPOBAHUS HA OCHOBE
MPUHITUTIOB ATHKH JIEJIOBO
ro oOIIeHYs; HaBbIKAMU
MUCHMEHHOTO ¥ YCTHOTO
JIEJIOBOTO OOIIIEHUS B pa3-
JMYHBIX OPTaHU3aINOH-
HBIX CUTYaIUsIX;

Bunwl 3austui

o Jlexnum;

* CamocTrosTenbHas pa-
ooTa;

* IIpakTnueckue 3aHs-
THUS;

e Jlekumu;

* CamocTosiTenbHas pa-
0oTa;

* [IpaxkTnueckue 3aHs-
THS;

» CamocrosTenbHas pa-
ooTa;

Hcnonb3yembie
CpeICTBa OLICHUBA-
HUS

* KoHCHeKT caMoIoaro-
TOBKH;

* Ompoc Ha 3aHATHSIX;

e TecT;

* KoHcnekt camonoaro-
TOBKH;

* Omnpoc Ha 3aHATHSIX;

* TecT;

e 3auer;

e 3auer; * 3ayer;
DopMynupoBKa TMOKa3aTeNleld U KPUTEPUEB OICHUBAHMS JaHHOW KOMIIETCHIIMU MPUBEACHA B Ta-
omure 6.
Tabmuua 6 — Iloka3arenu U KpUTEpHUH OIICHUBAHMS KOMIIETEHIIMU Ha dTanax
Cocras 3HaTH YmeTrs Bnaners
OTin4yHO * BHUJBI U CPEICTBA Jie- * - HCIIOJIb30BaTh MPUH- | * HABBIKAMH MyOIMYHBIX

(BBICOKUH YPOBEHbD)

JIOBBIX KOMMYHUKALIUH; ;

* pasnuyHbie POPMBI Jie-
JIOBBIX KOMMYHHUKAIUN 1

MpaBujIa UX OCYIIECTBIIE-
HUS; ;

* MOJIEIIA U CTHIIH JIeIO-
BOT'O OOIIEHHS; |

LUIIbI 3TUKU JCJIOBOTO
o0meHus B mpodeccro-
HaJIbHOU e TENLHOCTH;
* - HUCIIOJIb30BaTh MPUH-
11kl 3QHEKTUBHOCTH U
MIPUEMBI PEYEBOT0O BO3-
JNEHCTBUS B IyOJTUYHBIX
BBICTYIUICHUSAX; ;

* - OCYILIECTBIIATH JIEN0-
BYIO NIEPEMUCKY U MO/I-
JEp>KUBATh 3JIEKTPOHHbBIE
KOMMYHHKAIIH;;

BBICTYIUICHUN C UCIIOJIb-
30BaHUEM MPUEMOB peye-
BOTO BO3JICHCTBHS; ;

* HaBBIKAMHU MCIIOIbL30-
BaHUSI METOZIOB U CPEACTB
KOMMYHULIMPOBAHUS Ha
OCHOBE IIPUHITUIIOB 3TH-
KH JI€JIOBOT'O OOIIEHNUS; ;
* HaBBIKAMHU MMCHMEHHO-
r0 U YCTHOTO JIEJIOBOTO
0OIIIeHUs B pa3IMYHBIX
OpraHU3AIMOHHBIX CUTY-
aIusx; ;

Xoporto (6a30BbIN

¢ BHUOBI U CPCACTBA JC-

® - HUCIIOJIb30BAaTh IIPHUH-

¢ HaBBIKaMH HY6J'II/I‘-IHI)IX

YPOBEHD) JIOBBIX KOMMYHHKAITUH; ; | Ul 93QPEKTUBHOCTU U | BBICTYIUICHUN C UCITIOJIb-
* pa3nuuHbie (POPMEI Jie- | MPHEMBI PEYeBOrO BO3- 30BaHUEM IIPUEMOB peUe-
JIOBBIX KOMMYHUKAIMH B | JEHCTBHA B IyOIMYHBIX BOT'0O BO3JICHCTBUS, ;
IIpaBujIa UX OCYILICCTBIIC- BBICTYIIJICHUSAX; | ¢ HaBbBIKAMH ITUCBMCHHO-
HHUS; | * - OCyHmECTBJIATh ICJIO- | TO ¥ YCTHOTO JE€I0BOI0
BYIO IIEPENUCKY U IO~ OOIICHHSI B pA3TUYHBIX
JIEP)KUBATH DJIEKTPOHHBIE | OPTraHU3alMOHHBIX CUTY-
KOMMYHUKAaLIUW;; anusix; ;
VYIOBNETBOPUTENBH | * pa3auvHbie (POPMBI Jie- | ® - OCYIIECTBIIATH JIEJI0- | * HaBBIKAMU MUCbMEHHO-
0 (IIOpOroBeIi JIOBBIX KOMMYHHUKALIUM U | BYIO MIEPENIUCKY U MOJ- IO ¥ YCTHOI'O IEI0BOIO
YPOBEHB) IIpaBUJIa UX OCYLIECTBIIE- | JAEPKUBATh AEKTPOHHbIE | OOLICHHS B pa3IUYHbIX
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HUS; ;

KOMMYHHKAIINH;;

OpTaHU3aIMOHHBIX CUTY-
anusx; ;

Tabmuna 7 — Drarmsl

2.3 Komnerenunsa OK-6

OK-6: ciocoOHOCTBIO paboTaTh B KOJNJIEKTUBE, TOJIEPAHTHO BOCHPUHHUMAs COLMAJIbHBIE, STHUYE-
CKue, KOH(hecCHOHaIbHbIE U KYJIbTYPHBIE Pa3IndUsL.

Jiist hopMHUPOBaHUS KOMITIETEHIIMHA HEOOXOIUMO OCYIIECTBUTH PSiJ ATANOB. DTarbl HOpMUPOBAHHUS
KOMIIETEHIIUH, TIPUMEHSEMBbIE JAJIs1 3TOrO BHUIBl 3aHATUN M HCIIOJIb3yEMblE CPEACTBA OLICHWBAHMS MpPE-
CTaBJICHbI B Ta0NHILIE 7.
OpPMHPOBAHUS KOMIIETEHIIMH U UCIIOIb3yEMbI€ CPE/ICTBA OLICHUBAHUS

Cocrasn

3HaTh

YMmeTb

Bnanets

ConepxaHue 31a-
II0B

MOJIEJIM U CTUJIM JEJIOBOTO
0OIIIeHUS; STUUECKUE Tpe-
0OBaHUA K ITOBEACHHIO B
X07le KOMMYHHUKAIIU{ B
npoliecce CIIy>keOHOH aesi-
TEIBLHOCTH; OCOOEHHOCTH
KOMMYHHUKATUBHOTO MOBE-
JICHUS C yYE€TOM dTHHUYE-
CKHX U KOH(PECCHOHATb-
HBIX Pa3Iu4uil; IpaBuiIa
MOBEJICHUS B Pa3IMUHbBIX
COIIMOKYJIBTYPHBIX KOMMY-
HHUKATHBHBIX 00CTOSATEIIb-
CTBax;

- UCTIOJIB30BaTh MPUHITUITBI
ATHKH JIETIOBOTO OOIICHHS
B IPOECCHOHATLHOMN JesI-
TETBHOCTH; - HCIIOJIB30-
BaTh MPUHIUIIEI P dek-
TUBHOCTHU M IIPHEMBI peue-
BOT'O BO3JICHCTBHUSI C y4e-
TOM OCOOEHHOCTEHN MeX-
KYJBTYPHOH CpEIIbI; - BbI-
OupaTh MOJICTHN U CTUIIH
JIETIOBOTO OOIICHHUS B CO-
OTBETCTBUU C OCOOEHHO-
CTSMH ay[UTOPHH;

- HaBBIKaMH OCYIIIECTBIIC-
HUS MEKITHYHOCTHBIX,
TPYIIOBBIX U OPraHHU3AIIH-
OHHBIX KOMMYHUKAITUH C
YYETOM COIMOKYJIbTYPHBIX
0COOCHHOCTEI; - HaBEIKA-
MH HCIIOJIL30BaHHS METO-
JIOB U CPEJICTB KOMMYHH-
IIUPOBAHUS HA OCHOBE
MIPUHIIAIIOB YTHKH JIEJI0BO-
ro oOlLIeHNs; - CIIOCOOHO-
CTBIO OCYIIECTBIISITh JIETIO-
BOE OOIIIEHHE, TOJIEPAHTHO
BOCIIPHUHUMAST STHHYECKHE
1 KOH(heCCHOHAIBHBIC pa3-
JIAYHS.

Bunwl 3austuit

* [IpakTryeckue 3aHs-
THS,

o Jlexnuwm;

* CamocTrosTenbHas pa-
ooTa;

* [IpakTuueckue 3aHs-
THS,

* Jlekumu;

* CamocTosiTenbpHas pa-
0oTa;

» CamocrosTenbHas pa-
ooTa;

Hcnonb3yembie
CpeICTBa OLICHUBA-
HUS

* KonTtponwsHas paborta;
¢ KOHCIIEKT caMOIIoATO-
TOBKH;

* Onpoc Ha 3aHATHSIX;
e TecT;

e 3auer;

* KonTponsHas pabora;
* KoncmexT caMmomoaro-
TOBKH;

* Onpoc Ha 3aHATHUAX;
* TecT;

* 3ayer;

e 3auer;

DopMyIMpOBKa MOKa3aTeIe U KPUTEPHUEB OLEHUBAHUS JAHHOW KOMIIETEHIMU NPUBEJICHA B Ta-

omue 8.
Tabmuma 8 — [Tokazarenau M KpUTEpUH OIEHWBAHMSI KOMIIETEHIIMU Ha dTamax

CocTasn 3HaTh YmMmeTs Bnanets
OT1nnuHo * MOJEJIU U CTUJIM JIeNIO- | * - UCIOJb30BaTh IPUH- | * - HABBIKAMHU OCYILIE-

(BBICOKHI YPOBEHB)

BOT'0O OOIIICHHUS; |

* 0COOEHHOCTU KOMMY-
HUKATHBHOTO TIOBEIICHHUS
C YYETOM ITHUYECKUX U
KOH()ECCHUOHAIBHBIX pa3-
JIMYUH; |

* [paBHJIa OBE/ICHUS B
Pa3IUYHBIX COIUO-

IIUITBl STUKH JIETIOBOTO
oOrmieHus B npodeccuo-
HaJIBLHOU JIeITENHLHOCTH; |
* - HCIOJB30BaTh IPHH-
bl 3QHEKTUBHOCTH U
HpUEMbI PEYEBOTO BO3-
JIEUCTBUSA C YYETOM OCO-
OEHHOCTEH MEXKYIbTYp-

CTBJICHUS MEXJIMYHOCT-
HBIX, TPYITIOBBIX U Opra-
HU3aLUOHHBIX KOMMYHHU-
KallUK C y4eTOM COLIHO-
KYJIETYPHBIX OCOOCHHO-
cTel; ;

* - HaBBIKAMHU HCIIOJIB30-
BaHUS METO/IOB U CPE/CTB
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KYJBTYPHBIX KOMMYHHKA-
THUBHBIX OOCTOSITEIb-
CTBax;;

* 3TUYECKHE TPEOOBaHUS
K [TOBE/ICHUIO B XOJI€
KOMMYHHKAIIU B IPO-
1ecce CIIy)keOHoM nesi-
TENbHOCTH; ;

HOM Cpeibl;;

* - BBIOMpATH MOJCIH U
CTHJIM JIEJI0BOTO O0IIIe-
HHS B COOTBETCTBHHU C
0COOEHHOCTSIMU ayANUTO-
puu; ;

KOMMYHUITPOBAHUS HA
OCHOBC IMPUHIIUIIOB 3TH-
KU JISJIOBOTO OOIICHUS; ;
* - CIIOCOOHOCTBIO OCY-

HIECTBIISTH JEI0BOE 00-

IICHUE, TOJICPAHTHO BOC-
IMpUHHUMAs STHUYCCKUC U
KOH()ECCHOHAIBHBIC Pa3-
JINYHSL.;

Xoporio (6a30BbIi

* 3TUYECKHUE TPEOOBAHUS

¢ - HCIIOJIB30BAaTh IIPHUH-

* - HaBBIKAMHU OCYIIIE-

KOH()EeCCHOHAIBHBIX pa3-
JIMYUH; |

* TpaBHJIA MOBEICHUS B
Pa3IUYHBIX COIHO-
KYJIBTYPHBIX KOMMYHHKa-
THBHBIX 00CTOSITEIb-
CTBax;;

JIEUCTBUA C YYETOM OCO-
OCHHOCTEH MEKKYIBTYpP-
HOM Cpebl;;

YPOBEHbB) K TIOBEJICHUIO B XOJIC UMbl 3Q(HEKTUBHOCTU M | CTBJIICHUS MEXJIMYHOCT-
KOMMYHUKAIMNA B TIPO- MPHUEMBI PEYEBOTO BO3- HBIX, TPYNIOBBIX U Opra-
1ecce CIry»keOHoM nesi- JIEUCTBUA C YYETOM OCO- | HHU3ALUOHHBIX KOMMYHU-
TEJIbHOCTH; ; OCHHOCTEH MEXKYIBTYp- | KaIMi C Y4ETOM COIHO-
* 0COOEHHOCTH KOMMY- HOM Cpelpbl;; KYJIBTYPHBIX OCOO€HHO-
HUKATHBHOTO TIOBEJICHUST | ® - BBIOMpPATh MOJENHU U CcTel; ;

C YYETOM 3THHYCCKHUX U CTHJIU JICTTIOBOTO 00IIIe- * - CIOCOOHOCTBIO OCY-

KOH(ECCHOHATBHBIX Pa3- | HHS B COOTBETCTBHH C IIECTBIIATE JI€JI0BOE 00-

JINYUHN; | OCOOCHHOCTSIMU ayJIUTO- | WICHHE, TOJIEPAHTHO BOC-
* TIpaBuUJia MOBEJACHUS B | PHH; ; NPUHUMAS STHUYECKHE U
pa3IUYHBIX COIHO- KOH(peCCUOHATbHBIE pa3-
KYJIbTYPHBIX KOMMYHHKAa- JINYUSL.;

THUBHBIX 00CTOSATEND-

CTBaX;;

YIOBIETBOPUTENBH | * OCOOCHHOCTH KOMMY- * - HCIIOJIb30BaTh MPUH- | * - CIIOCOOHOCTBIO OCY-

0 (MOpOroBBIN HUKAaTHBHOTO TIOBE/ICHUSI | UMl 3)(HEKTUBHOCTU M | MISCTBIIATH JCIIOBOE 00-

YPOBEHB) C YYETOM 3THUYECKUX U MPHUEMBI PEYEBOTO BO3- [IEHUE, TOJIEPAHTHO BOC-

NpUHUMAs COLIMABHBIE,
KYJIBTYpHBIE, STHUYECKHUE
U KOH(eCCHOHATIbHBIE
pa3IuuusL.;

IICKTaM.

3 TunoBble KOHTPOJILHBIE 3a1aHUS

Jns peanuzanuy BhIIENEPEYUCIECHHBIX 3a/1a4 00y4eHHs! UCIOJIb3YIOTCSl TUIIOBbIE KOHTPOJIbHBIE
3aJ]aHMs UM UHBIE MaTepHalibl, HEOOXOIUMBIE JJIS1 OLIEHKU 3HAHWM, yMEHUI, HAaBBIKOB U (WJIM) OTIBITA JIe-
ATEIbHOCTH, XapaKTePU3YIOIIUX ATanbl (pOpMHUpPOBaHMS KOMIETEHIMHM B Mpoliecce OCBOEHHUS 00pa3oBa-
TENBHON IPOrPaMMBl, B CIIEIYIOIIEM COCTABE.

3.1 Bonnpochl Ha caMONIOATOTOBKY
— 1. BeprukanbpHble ¥ TOPU30HTATBHBIE KOMMYHUKAIINH.
— 2. JlenoBsle (cayxeOHbIE) MHCHMa: KiaccupuKanus no (pyHKIMOHAIEHOMY MPU3HAKY M IO ac-

— 3. Bugs! ciaymaHus: HarpasieHHOE, YMIIATHYECKOe, Hepe(IeKCHBHOE, aKTHBHOE.
— 4. Buzpl ¥ npaBuiia KPUTHUKU B JAE€TIOBOM OOIIECHUU.
— 5. [lenoBast uHGOpMaIusl U PUCKU.

3.2 TecToBBIE 3a1aHNA
— 1. Cietmdudeckoit uepToit AeI0BOH KOMMYHHUKAITMH SBJISETCS:

1) HedopmanbHOCTD
2) periaMeHTUPOBaHHOCTh

— 3) COTpYIHHYECTBO
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— 4) ropu30HTaIbHOCTD

— 2. MoHonoruyeckas AejioBasi KOMMYHUKAIIUS XapaKTepU3yeTcs:

— 1) mono>xeHMEM KOMMYHUKAHTOB B IPOCTPAHCTBE

— 2) OHOHAIIPABJIIEHHOCTHIO PEYN MEKIY TOBOPSLIMM U CIYLIAIOIINM
— 3) HaNMM4UA OMOCPENYIOIIETo anmnapara

— 4) IByHaAnpaBIEeHHOCTHIO PEUYH MKy TOBOPSIIUM U CIYIIAIOIIAM

— 3. B pysHKkumMmu KOMMyHUKAUNA HE BXOIUT:
— 1) undopmaTuBHas

— 2) agMUHHCTpaTHBHAS

— 3) nepuenTtuBHas

— 4) sKcnpeccuBHas

3.3 3auér

— 1. OpuunanbHO-1€I0BON CTUIIb NTOIPA3yMEBAET:

— 1) HeHTpaIbHBIN TOH U3TOKEHUS

— 2) 3KCIPECCUBHBIN TOH U3JI0KEHUS

— 3) NO3UTUBHBIN TOH U3JI0KCHUS

— 4) BUTUEBATHIN TOH U3JI0KEHUS

— 2. BepHo 11, 4yTO B YCTHOH (pOpME AETOBBIX KOMMYHUKAIUI UCIIONB3YEeTCS KHUKHAS U Pas3ro-
BOpHas JIEKCHKa?

— 1) na

— 2)HeT

— 3. ®aza nenoBoii Oecebl «apryMEHTHPOBAHHUE)» BKITIOYACT:

— 1) BeIsIBJICHHE MOTHBOB H 1I€JIel COOECETHUKA

— 2) mpuBJI€YCHHE BHUMAHUS K IPEIMETY pa3roBopa

— 3) ycTpaHeHHe WK CMTYeHre MPOTUBOPEUHii, BO3HUKIINX B X0J1€ Oece/ibl

— 4) HeTpanuzamus 3aMedaHuil cooeceTHIKa

— 4. K o0muM GyHKIHSIM pedr OTHOCSITCS:
— 1) KOMMyHUKaTUBHAasI

— 2) KOHCTPYKTUBHAas

— 3) aKcpeccuBHas

— 4) BOJNIIOHTATUBHAs

— 5. K yacTHbIM QyHKIHSIM pe4r OTHOCSITCS:
— 1) anennsTuBHAs

— 2) 5MOTHBHad

— 3) mMeTas3bIKOBas

— 4) KOMMyYHUKaTHBHAasI

— 6. Beibepure BepHOE BBIpaKEHUE:!

— 1) ymeHue ciymarh IOpOSIBISIETCS B TOM, YTO CIYIIAIOLIUN BO3IEP)KUBAETCS OT BbIPAXKCHUS
CBOMX SMOILIMH, KOT/Ia TOBOPSLIHNIA U31araeT HHPOPMALIUIO

— 2) BHyTpEHHEH IOMEXO0M CIyIIaHUIO SBISETCS] HEJOCTAaTOYHO I'POMKasl peub co0eceHIKa

— 3) pedrekcuBHOE CIyIIaHHE — 3TO MHUHHMAaJIbHOE BMEIIATENbCTBO B PEYb TOBOPSIIETO MPH
MAKCUMAJIbHOM COCPEIOTOYCHHOCTH Ha HEU
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— 7. BepHo nu, 4yTO HeBepOaIbHOE B3aUMOCHUCTBUE HE MOXKET 3aMEHHMTh BepOasbHbIe CO0OIIIe-
Hus?

— 1)na

— 2)Her

— 8. Beibepure BepHOE YTBEPXKICHUE:

— 1) BepbanpHOE B3aUMOJICIICTBHIE — 3TO MCIIOJIb30BAHUE S3bIKA )KECTOB

— 2) HeBepOaIbHOE B3aUMOJCHCTBHIE CBUACTEIBCTBYET O JKEIAEMOM YPOBHE OOIICHHS
— 3) nenoBasi KOMMYHHKAIMS HE UMEeT (OpMalIbHbIX OrpaHUYEHUN

— 4) notpeburenbckas MoJEIb OOIIECHHUS HOCUT KOJJISKTUBUCTCKUM XapakTep

— 9. K ncuxonornueckum 6apbepam /1€I0BOMH KOMMYHHUKAIIUH OTHOCSATCS:

— 1) 605138 KOHTAKTa

— 2) nuckomdpopT HU3NIECKOI cpeIbl

— 3) HEeBepHBIEC CTEPEOTHUIIBI

— 4) cioXHas JIOTHKA PACCYXKICHUI

— 10. BepHo nmM, 4TO NPUHUMI JOCTYIHOCTH PEYEBOT0 BO3JAEHCTBHS IPEAINONAraeT yder
KYJIBTYpPHOTO YPOBHS CiylIaTesneii?

— 1)na

— 2)Her

3.4 Tembl OIPOCOB HA 3AHATHAX

— IlonsTue, cylHOCTb, BUJBI U OCHOBHBIC (DYHKIIMU J€JI0BOM KomMMmyHuKanuu. Kinaccuduxanms
JENOBbIX KoMMyHUKalmid. [Iporiecc nenoBoit KOMMyHUKAIIMU. YCIOBUSI U OTPaHUUYEHUS 1€JI0BOM KOMMY-
HUKaI1H.

— Bwuasr nuceMeHHorO0 nenoBoro obmieHus. Jlemossie (ciyxeOnbie) nmucbMa. OduimanbHO-AeI0-
BOM CTHIIb. OCOOEHHOCTH AJIEKTPOHHBIX JIEIOBBIX MTUCEM.

— VYcruas gopma aenoBoro obmenus. [lenosas 6ecena. Tenedonnsiii pasroBop. JlenmoBoe cose-
mranue. [Ipecc-kondepenius. Jleaopsie neperoBopsl. Jenosas auckyccus. [Ilyonuunas peus.

— OOuwe n yacTHble PYHKIUH peur. THITbI BRICKa3biBaHUi. Buasl BonpocoB. CirymaHue B €510~
BOIl KoMMyHUKanuu. [loMexu ciyianuo.

— HeepOanbHble cpencTBa Ae10BOr0 00MIeH . SI3bIK KECTOB.

— Mognenu u ctunu aenosoro oduieHus. [lotpedutenbekuii, KOHPOPMHUCTCKHI, apUCTOKpaTHYE-
CKMH U ApYTUE TUIIBIL.

— TlonatnuBelil, arpeCCUBHBIN, OTYYKIECHHBIN U IpyTryue CTUIH.

— Ilonstre n npunHuumel 3hHEKTUBHOCTH pedeBoro Bo3aencTBus. [IpueMbl Bo3nelCcTBUS HA CO-
OeceHUKA.

— JloXb ¥ MaHUIYJSIUM B JIJIOBOM KOMMYHUKalMU. MaHunynauuu B oomenuu. [Ipruemsr MaHu-
NyJAauy. MeTonpl HeUTpanu3alul MaHUITYJISATOPA.

— OcCHOBHBIE 3THYECKHE TPUHIIMIIBI JETOBOr0 OOLICHUS M MOBECHHUS AETIOBbIX Jtoael. Bumsl u
MpaBWJia KPUTUKH B JETOBOM OOIIeHHU. bapbeprl B OOIIeHHHU: coLMaIbHbIE, 3THUYECKUE, KOH(PECCHO-
HaJIbHBIC, KyIbTypHBIE. [Icuxonornueckue 6aprepbl ycraHoBKH. KoH(GIUKTH B fenoBoM obmernu. Oco-
OEHHOCTH KOMMYHUKATUBHOTO MTOBE/ICHUS B PA3IUYHBIX KYIbTypax.

3.5 Tembl KOHTPOJILHBIX Pa0OT
— Buapl v npaBuIa KPUTHKH B JIEIOBOM OOILIICHHH.
— CommanpHbie 0apbepbl B OOIICHNUH.
— DOrtHuYeckue 6apbepbl B OOIIECHUH.
— Kondeccronanbhbie 6apbepbl B O0IIEHUH.
— KynbrypHsie Gapbepbl B OOLICHHH.
— Ilcuxonorudeckue 6Gapbepbl yCTAHOBKH.
— Dtudeckue 6apbephl B OOIICHUH.

CornacosaHa Ha noptane Ne 19567 21



OTHHYecKue Oapbepsl B OOIICHHH.

— Kondeccuonanpnsie 6apbepsl B 00IIECHUH.
— CormmanpHbie 0apbepbl B OOIICHNUH.

— Ilcuxomornueckue 3aKOHBI KOMMYHHKAIHH.

4 MeToanuecKkue MaTepuabl
Jlist obecniedeHus mporecca OOyJICHHSI M PEIICHUs 33139 O0yUICHHS UCTIONB3YIOTCS CIICTYIOIINE
MaTepHUabL:
— METOAMYECKUE MaTepUalibl, OMPEACISIONINE MPOIeAYPhl OIICHUBAHUS 3HAHUM, YMEHUN, HABbI-
KOB U (WJIM) OTIBITA JESITENbHOCTH, XapaKTePU3YIOIINX 3TAIbl (OP-MUPOBAHMS KOMIIETSHIIUN, COTJIACHO 1.
12 paboueit mporpaMmel.

4.1. OcHOBHas1 JIUTEpaTypa
1. JlenoBeie kommyHHKaIuu [Tekcr] : yue6HOe mocobue st By30B / E. M. KpuBokopa. - M. :
NHO®PA-M, 2013. - 192 c. - (Breicmiee obpazoBanue. bakanaBpuar). - bubnmorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (mHanmuuue B 6uoauoreke TYCVYP - 15 3xk3.)
2. JlenoBble KoMMyHUKaluu: YuebHoe mocobue / EmenbsroBa E. A. - 2014. 122 ¢. [DnexTpoH-
HBIH pecypc] - Pexxum goctyna: https://edu.tusur.ru/publications/4572, cBOOOHBIN.

4.2. lonoTHUTEIbLHAS JTATEPaTypa

1. MH3maiinosa , M. A. JlenoBoe oOmieHue : yuedHoe nmocooue / M. A. U3maitnosa . - M. : [lami-
koB u K°, 2008. - 250[2] c. : uin., Tabmn. - bubnuorp.: c. 182-184. - ISBN 978-5-91131-593-1. (nanuuue B
oubmmoreke TYCVYP - 10 9k3.)

2. Tlcuxomnorus U 3THKA Ae0oBOro oduieHus : YueOHuk ans By30B / B. FO. Jlopomienko [u mp.];
pen. : B. H. JlaBpunenko. - 5-¢ uza., nepepad. u gom. - M. : FOHUTU-AHA, 2007. - 415[1] c. : un.,
Tabi. - (3om0ToOM GOHI poccuicKUX ydeOHHMKOB). - bubmumorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(nanmuuue B 6ubamorexe TYCVYP - 10 3k3.)

3. Turosa JI. I'. [lenoBoe oO1ieHue: Teopusi, NPaKkTUKa, TEXHOJIOTUH : YueOHoe mocodue st By-
30B / JI. I'. Tutosa. - M. : KOHUTU-JAHA, 2006. - 271[1] c. : mi. - (SUB ROSA: KondunenmaibHOCTb,
JIOBEPUTEIBHOCTb, YECTHOCTB). - bubmuorp.: c. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (Hanuuue B
oubmmorexke TYCVYP - 10 7k3.)

4. DOddextuBHoe nenoBoe obmenue [Tekcr] : momymspuoe uznanue / P. Jlxx. Hukonc [u ap.];
nep. U. Jlapuonosa. - M. : Ansniuna busnec bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- ITep. ¢ anrn. - [Ipenm. ykas.: c. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (manuuue B OuOIMOTEKE
TYCYP -9 9k3.)

4.3. O6s13aTesibHbIE YUeOHO-MeTOAUYeCKHEe OCOOH S

1. Kynbrypa peun u nenoBoe oOuieHre: MeToauieckue yka3zaHus M0 MOATOTOBKE MPaKTHYECKUM
3aHsITHSIM JUIs cTyneHToB / 3axapoBa JI. JI. - 2015. 9 c. [DmekrponHnslii pecypc] - Pexxum mocryma:
https://edu.tusur.ru/publications/4997, cBOOOTHBIA.

2. JlenoBble KOMMYHHUKaIMK: MeToIuecKre yKa3aHus Mo BBITIOJTHEHUIO JTa0OpaTOpHBIX padoT u
OpraHHu3aIi CaMOCTOSATENBHON paboOThl MO AUCHUILINHE «JlemoBble KOMMYHHMKAIIMM» JJIsl CTYJEHTOB
HanpasneHus: moarotoBku: 080500.62 — «busnec-undopmatuka» / EmenbsnoBa E. A. - 2013. 24 c.
[DnexkTponHbIi pecypc] - Pexxum moctyna: https://edu.tusur.ru/publications/3858, cBoOOAHBI.

3. /[lenoBble KOMMyHHMKalMu: MeTOIMYECKUE PEKOMEHIAIMU K OpPraHu3alliid CaMOCTOSATEIbHON
pabotel crymentoB / Jlupmak 0. M. - 2012. 105 c. [DOnekrpoHHBIH pecypc] - Pexxmm nmocrtyma:
https://edu.tusur.ru/publications/1193, cBOOOHEIHA.

4. JlenoBble KOMMYHHKAIIMK: MeTOIMYECKHUE PEKOMEHAIIMN K OpraHU3allK MPAKTUYECKUX 3a-
Hatui / Jlupmak FO. M. - 2012. 97 c. [DnekrpoHHbli pecypc] - Pexwmm gocryma:
https://edu.tusur.ru/publications/1191, ceoOoaHBIIA.

4.4. Ba3bl JaHHBIX, HHPOPMANHOHHO CTIPABOYHbIE H MOMCKOBBIE CHCTEMbI
1. JlenoBbie koMmyHuKanuu // bubnnoteka ycnemnoro 6uznecMmena.- http://club-energy.ru/c.php
2. Crpareruss OHM3HEC-KOMMYHUKAIMil: COCTaBlIieHHE JEJIOBBIX MuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranuzannonHas ncuxonorus. [lenoBoe obmenue - http://azps.ru/articles/org/indexdo.html
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