MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYAS ITPOT'PAMMA JTUCHUTIJIMHBI
BceoOmiee ynpasiienne Ka4ecTBOM

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noarotoBku / cneruaibHOCTh: 27.03.02 YnpaBieHue kauecTBOM

HanpasnenHocts (mpodwmiip) / coenuanuzanvs: YOpabjieHHe KavyecTBOM B HH(OPMAIMOHHBIX
cucremMax

®opma o0ydeHus: OUHaA

@axynpreT: PUT, PakyabTeT HHHOBAMOHHBIX TEXHOJIOT Uil

Kagenpa: YU, Kadenpa ynpaBieHuss HHHOBALMAMHU

Kypc: 3

Cemectp: 6

YueOnsrit man Hadopa 2015 roma

Pacnipenenenne pabouero BpemeHu

No Bunet yaeOHOIM nesTeIbHOCTH 6 cemecTp Bcero Ennauner
Jleknuu 28 28 4acoB
[IpakTyeckue 3aHATUA 28 28 4acoB

3 KonTtpois camocTosTensHOM paboThl (KypcoBOi 14 14 4acoB
MIPOEKT / KypcoBas paboTa)
4 Bcero aynuTopHbIX 3aHATUI 70 70 4acoB
5 CamocTosiTenbHas paboTa 74 74 4acoB
6 Bcero (06e3 sx3amena) 144 144 4acoB
7 [ToaroroBka u cpaya sK3amMeHa 36 36 4acoB
8 OO0m1as Tpy10eMKOCTh 180 180 4acoB
5.0 5.0 3.E.

Dx3aMmeH: 6 cemecTp
KypcoBoii mpoekT / kypcoBast paboTa: 6 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.03.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 09.02.2016 rona, paccmoTpe-
Ha ¥ 0100peHa Ha 3acenanuu kapeapsl YU« » 20 rona, mpoTtokon Ne

PazpaboTunk:

noueHt Kadenpa ynpasienus HHHO-
Barusmu (YHN) N. A. Jlapnommna

3aBenyronmii o0ecnieunBaromeii kad.
YU I'. H. HapumanoBa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexkan OUT I'. H. Hapumanosa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

YU I'. H. Hapumanosa
OKCIIepTHI:

JlouieHT Kadeaps! ynpaBieHUs] HHHO-
Barusimu (YUN) B. K. Kykos

JloueHT kadeaps! ynpaBieHUs] HHHO-
Barusimu (YUN) I1. H. dpobot
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
MOJIYYCHHE CHUCTEMATHU3UPOBAHHOTO MPEACTABICHUS O BO3SHUKHOBEHHH, HACTOSIIIEM COCTOSIHUU U
OyIoyIIMX TeHACHIUSIX
Pa3BUTHS TEOPUU U TIPAKTUKH YIIPABJICHUS Ka4€CTBOM C YYE€TOM JOCTIKEHUNA MHUPOBOM M OTeUe-
CTBEHHOM
HayKH.

1.2. 3amaum AMCHMIIIMHBI
—  PacCMOTPEHHE OCHOBHBIX IOJIXOJOB K OCYINECTBJICHHUIO YIPAaBICHHS Ka4eCTBOM Ha BCEX
YPOBHSX U CTAIUSAX PAa3BUTHsI OpraHU3aIiy; (JOpMHUPOBAHNE HABBIKOB IPOTHO3UPOBAHUS, (OPMYITUPOBA-
HUS, OLIEHKH U BBIOOpA HEOOXOMUMBIX YIPaBICHYSCKHUX JCUCTBUH OpraHW3aIlid; OCBOCHHUE TEXHOJOTHH
pa3paboTKu MEPOTIPUATHH TI0 PeaM3alliy yIPABICHHS KAYeCTBOM B OpTaHHU3AIIHH.

2. Mecto mucuunimebl B ctpykrype OIIOII

Juctummnaa «Bceeobmiee ynpasienune kagectBom» (b1.B.OJ1.12) otHOcuTCs K O5oky 1 (Bapua-
THBHAS YacTh).

[TpeamecTBYIOMMUMI AUCHUTITHHAMHA, (POPMHUPYIONIMMH HadallbHBIC 3HAHUS, SABISIOTCS: [lenoBoe
obmenue, Mapkerunr, OcHOBBI obOecrieueHHsl KauecTBa, CTaTUCTUYECKHE METOJbl B YNpPaBJICHUM Kaue-
CTBOM.

[Tocnenyromumu AMCUUIUIMHAMU sBIst0TCs: Opranuzanus u ynpasineHue npoussoactsom (I'TIO-
3), HonroroBka u cepruduranus CMK 1 nmpon3BoacTs.

3. TpeGoBanus K pe3yJibTaTaM OCBOCHMS JUCUMIIIIMHbI

[Tponecc n3yueHus JUCUMIUIMHBI HapaBiieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIETSHIUI:

— IIK-2 cnocoOHOCTRIO MPUMEHATHh 3HAHME 3TAlOB XU3HEHHOTO LUKIA U3AENus, NPOITyKIUU
WIH YCIIYTH;

— IIK-12 ymeHueM KOHCYJIBTHpPOBAaTh W MpPHUBUBATh PaOOTHHKAM HaBBIKM 10 acCIEKTaM CBOEH
npoeccHOHAIBHOM 1eATENbHOCTHIO;

B pesynpTare u3ydeHus TMCIHUIIIMHBI 00YJatOIUNACS TO0JIKEH:

— 3HATh MHCTPYMEHTHI YIIPABJICHHUS KAYECTBOM; KaK OCYIIECTBIATH MOHUTOPHHT, METOABI OIICH -
KW Tporpecca B 00JAacTH YIYUIICHUS KauecTBa; dTarbl >KU3HEHHOTO IMKJIA U3AETHs, MPOAYKIHH WIH
yCIIyru

— yYMeTh IPUMEHATh 3HaHWS OTAaloOB >KM3HEHHOIO LMKJIA W3AEIHS, MPOAYKLHUH WIN YCIYIH;
IPUMEHATh UHCTPYMEHTHl YK, Kak OCyIIEeCTBIAT, MOHUTOPHHI, I10OJIb30BAaThCSl METOJAMH OLIEHKHU IpO-
rpecca B 00JIaCTH YJIyUIIE€HUS Ka4eCTBa, BECTH JOKYMEHTAILMIO 10 CO3[AaHUI0 CUCTEMbI 00eCIIeUeHHs Ka-
4ecTBa M KOHTPOIIO €€ 3(pPEeKTUBHOCTH, MPOBOAUTH UCCIIEIOBAHUS TPOU3BOICTBEHHBIX MPOLIECCOB.

—  BJAJIeTh CIIOCOOHOCTBIO PUMEHATh 3HAHUS 3TAIOB )KU3HEHHOTO LIUKIIA U3EIIHs, TPOAYKIUH
WIH yCIIyTH; HaBbIKAMU NPUMEHEHUS] MHCTPYMEHTOB YK, BeleHHs] MOHUTOPHUHIA, UCIIOJIb30BAHUS METO-
JIOB OLIEHKH IIporpecca B 00JIaCTH yIy4IlICHHs KauecTBa,

4. O0beM QUCHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIHUILTHHBI COCTABIISACT 5.0 3a4eTHBIX €AUHUIIBI U MIPE/ICTABICHA B Ta0JIH -

%264&11/1.1121 4.1 — TpynoeMKoCTb JUCIUILINHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl

6 cemecTp

AynuaTopHbI€ 3aHATHS (BCETO) 70 70
Jlexknuu 28 28
[IpakTuueckue 3aHATHS 28 28
KonTpoas camocTosTensHON paboThl (KypcOBOM MPOEKT / 14 14
KypcoBas paboTa)
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CamocrosTenpHas paboTa (BCero) 74 74
[TpopaboTka IEeKIMOHHOTO MaTepralia 34 34
IToaroroBka K MpakTUYECKUM 3aHATUAM, CEMUHApaM 40 40
Bcero (0e3 sx3amena) 144 144
[ToaroroBka u caava sK3amMeHa 36 36
OO6mmas Tpy10eMKOCTb, 4 180 180
3aueTHnie EanHAIIEI 5.0 5.0
5. Conepxanue TMCUMILTUHBI
5.1. Pa3jenbl AMCHUIIMHBI U BUABI 3aHSITHI
Paznensl AMCUUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuma 5.1 — Pasgensl IUCIUIUIMHEL U BUIBI 3aHATHHA
Bcero
Mpax. | KIUKP,| Cam. yacoB | PopMupyeMbl
HazBanus pa3aenoB TUCHUIUIMHBI Jlek., u (Ge3 e
3aH., 4 q pab., u
9K3aMe | KOMIIETEeHIIUU
Ha)
6 cemecTp
1 BBenenue: xauecTBO U MEHEIHKMEHT Ka- 4 2 14 9 15 [IK-12, ITK-2
YeCcTBa
2 TI'ypy kauectBa, Uctopus TQM, npun- 6 6 12 24 |1IK-12, [IK-2
uunel TQM, IIpemun no kauecTBy
3 Omnpenenenne TpeOboBaHMH MOTpeOIIe- 6 2 18 26 |IIK-12, TIK-2
HUS
4 Mogenb COBEpIICHCTBOBAHUS AJIs Opra- 12 18 35 65 | IIK-12, IIK-2
HU3aLUU
Hroro 3a cemectp 28 28 14 74 144
Hroro 28 28 14 74 144
5.2. Conep:xanue pa3aesioB IMCUUILIMHBI (110 JEKIHSIM)
Coneprkanue pa3IesoB TUCIUIUIAH (TI0 JICKIHSIM) IPUBEICHO B Tabmumie 5.2.
Tabmuma 5.2 — CoaeprkaHue pasieiaoB JUCIUILIMH (TI0 JISKIIHSIM)
HasBaHus pasieos Copneprxanue paznenoB quciuminHel (mo | Tpymoemkocts, | DopmupyeMsble
JICKIIHSIM) q KOMITCTEHITUT
6 cemecTp
1 Beenenue: kauectBo |[Ipeamer, CyntHOCTh M IOHITHS BCEOOIIETO 4 IIK-12, IIK-2
Y MEHEJIKMEHT YIPaBJICHUS KaueCTBOM. MEHEIKMEHT U
KauecTBa ynpagnenue. CucreMa, mporecc U NpoayK-
1M KaK KaTeropuy YIpaBieHUsI KaYeCTBOM,
YKU3HEHHBIN LUKJI TOBapa, MPOAYKLIHUH,
yciyr
Hroro
2 I'ypy kauecTBa, Yunbsam Onasapac Hemunr (William Edwards I1K-12
Uctopus TQM, Deming); JIxo3zed M.Ixypan (Joseph M.
npuHUbsl TQM, Juran); ®umunm Kpoc6u (Philip Crosby);

HpeMI/II/I 110 KaUCCTBY

Apmana B. @eiiren6aym (Armand W.
Feigenbaum); Kaopy Mcukasa (Kaom
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Ishikava);I'eautu Tarytu (Genichi
Taguchi).XapakTepucTHKN PEMHIA TIO Kayve-
CTBY, IPUHIIUIIBI 110 KauyecTBY, uctopus TQM

Hroro

3 Onpenenenue
TpeOOBaHMIT
MOTpeOIeHUS

JKu3HEHHBIN UK U3ENHs], TPOAYKIIMH UITN
ycanyru, Mogens Kano, MHIEKChI yI0BIIE€TBO-
PEHHOCTH TIOTpeduTenei

[TK-12, 11K-2

Hroro

4 Mopens
COBEPIIICHCTBOBAHMS
JUTSL OpraHu3aluu

7 cTapbIX HHCTPYMEHTOB, 7 HOBBIX HHCTPY-
MeHTOB, THCTpyMEeHTaMH Ul ONpeelIeHus
IIPUOPUTETOB MEPONPUATUI, THCTPYMEHTHI
JUIsL JOKyMEHTUPOBAHUS U IIOHUMaHMs,
WNHcTpymeHTs! A1 aHanu3a npooieM,
NHCTpYMEHTBI 171 TeHepalluu UaeH,
HMHcTpyMeHTSI Uil reHepanuu 3a1a4 coBep-
LICHCTBOBaHUs, IHCTpyMEHTBI [UIs I1aHU-
pOBaHMsI BHEPEHUS YIyUIICHUH,

12 [TK-12, T1K-2

Hroro

12

Hroro 3a cemectp

28

5.3. Paznenbl JMCUMILNIMHBI M MEXKIMCUMILUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (NPeAbl Ty IIUMHU)
U o0ecrieynBaeMbIMH (IOCJIEAYONIUMH) TUCHUIIHHAMUA
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIUMH) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHA ) AUCITUTUTMHAMHE TIPEICTAaBIEHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nenbl AUCHUTUTMHBI M MeXKAUCIUITNHAPHBIEC CBSI3U

HauMeHoBaHUE TUCIUIIINH

Ne paznenoB qaHHONM TUCLMILINHEL, I KOTOPBIX
HEO0X0IMMO U3y4eHHEe 00eCTIeUMBAIOLIUX U
00ecTeYrBaEMBIX TUCIUILIHH

(I'TIO-3)

1 2 3 4
[IpeamecTByromue TUCIUTITUHBI
1 JlenoBoe oOrmieHue +
2 MapkeTuHr
3 OcHOBBI 0O€CTICUCHHST KaueCTBa +
4 CtaTUCTUYECKHE METO/IbI B YIIPABICHUU Kaye- n
CTBOM
[Tocnenyromue TUCIUITITUHBL

1 Opranuzanus u yrnpaBjieHHe IPOU3BOACTBOM . N

2 lonroroska u cepruduxanus CMK u npouns-
BOJICTB

+

5.4. CooTBeTCcTBHE KOMIIETEHIN I, (POPMHUPYEMBIX IPH U3YYCHUHU AUCUMIIMHBI, M BU/10B 3aHATHI
CooTBeTcTBHE KOMIETEHLUH, (HOPMUPYEMBIX MpPHU H3YyYEHUH AMCLUMIUIMHBI, U BHJIOB 3aHATUN

npezcTaBiIeHo B Tabmuie 5.4.

Tabmuua 5.4 — CooTBeTCTBUE KOMIIETEHIIUH, (POPMUPYEMBIX MTPU U3YYEHUHN JUCIUIUINHBL, U BUIOB 3aHS -

TUN

Kommieren

Bunwl 3ansatuit

oun Jlek. IIpax. 3aH.

KCP (KII/KP)

®opMbI KOHTPOJISI

Cam. pa0.
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I1K-2 +

KonTpoasnas pabora, Jlo-
MalHee 3aganne, OT4yeT 1mo
WHANBUAYAIBHOMY 3a]1a-
HMIO, DK3aMeH, KoHcrekT
camonoarotoBku, Komo-
kBuyM, [IpoBepka
KOHTPOJIBHBIX padot, Onpoc
Ha 3aHATHUAX, 3alIuTa Kyp-
COBBIX MPOEKTOB / KYPCOBBIX
pabor, BeicTyrienne
(moknan) Ha 3aHATHH, TecT,
OTtuer o KypcoBoMYy
MPOEKTY / KypCOBOM padore,
OT4er 1o MpaKTHIECKOMY
3aHATHUIO

TIK-12 +

KonrtposnpHnas pabora, Jlo-
MarniHee 3ajanue, OTyeT no
WHAVBUIYAIBHOMY 3a]1a-
HUI0, DOKk3ameH, KoHcrekT
camonoarorosku, Kojio-
kBuyM, [IpoBepka
KOHTPOJIbHBIX pabot, Onpoc
Ha 3aHATHUSX, 3alluTa Kyp-
COBBIX TIPOEKTOB / KYPCOBBIX
pabor, BeicTyruienue
(moknan) Ha 3ansaTuu, Pac-
yeTHas padota, Tect, Otuer
0 KypCOBOMY TIPOEKTY /
KypcoBoii padore, OTYeT 1mo
MIPAKTHYECKOMY 3aHSTHIO

6. UnTepakTHBHBIE MeTOAbI U (JOPMBI OPraHU3aANNH 00yUEeHUSI
He npenycmorpeno PVYII.

7. JlabopaTtopHble paGoThl

He npenycmorpeno PVYIIL.

8. [IpakTHYeckue 3aHATHS (CEMUHAPBHI)

HanmMeHoBaHMe MpaKTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tabmuie 8.1.
Tabmuma 8.1 — HauMeHoBaHMe MPaKTUYECKUX 3aHATHIA (CEMHUHAPOB)
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HanmenoBanue npaktnueckux 3anatuii | Tpynoemkocts, | Dopmupyemsie
HasBanus pasnenos
(cemuHapoOB) q KOMITCTCHITH
6 cemecTp
1 Beenenue: kauectBo | M3yueHune cTaHIapTOB M0 YIIPABJICHUIO Kade- 2 ITK-12, ITK-2
U MEHEJDKMEHT CTBa
KadyecTBa Wroro
2 I'ypy kauecTsa, CamocrosrenbHas paboTa Ha 3HaHHE NPUH- [1K-12, TIK-2
Ucrtopust TQM, uumnoB TQM, o ucropun pazsutus TQM, ne-
npuHuunel TQM, JIOBasi UTPa HA 3HAHUE OCHOBHBIX TPYIOB
[Ipemun o xauectBy |I'ypy kauectBa
Hroro
3 Onpexnenenue Moznens Kano 2 [IK-12
6




TpeOOBaHMIA Hroro 2
noTpedyieHus
4 Monenb 7 cTapbIX UHCTPYMEHTOB 2 ITK-12, TIK-2
COBCPILICHCTBOBAHUA | 7 pyopprx WHCTPYMEHTOB 2
JUIsl OpraHu3aluu
7 HOBEUILINX UHCTPYMEHTOB 2
7 HOBEHIIINX UHCTPYMEHTOB 2
CamooueHka. JluarpamMmma «mnayrusay». TecTu- 4
poBanue kputepuen. COK.
Kputnyeckuit MHIMAECHT. AHAIN3 KOPEHHOM 2
MpUYUHBL. MeToJ1 MO3roBOro MITYpMa.
Ynpomenue. Uneanuzamnus. PeMHXUHUPUHT 2
OusHec-nporecca. beHuMapKuHT.
biok-cxeMa nporiecca NpuHATHUS PEIICHUMN- 2
.AHanu3 noJus CHIl.
Hroro 18
Hroro 3a cemectp 28

9. CamocrosiTesqibHasi paboTa
Bunel camocrosTensHOM paboThl, TPYIOEMKOCTh U (pOpMHUpyeMble KOMITETEHITMH TPEICTaBICHbI B

tabmuue 9.1.
Tabmuua 9.1 — Buasl caMoCTOATENbHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETEHIIUN
Bunsl camocrostensHol | TpynoemkocTs, | DopMupyemblie
HasBanus paznenos a 2 ’ pMHPY DOpMBI KOHTPOJIA
paboThI q KOMITIETEHI[A
6 cemecTp
1 BBeneunue: [ToaroroBka kK mpakTuye- 6 [IK-12, [IK-2  |BeicTymiieHue
KayecTBO U CKHUM 3aHSTUSIM, CEMHUHA- (moxnan) Ha 3aHs-
MEHE[KMEHT pam tun, KoHcnekr
KadyecTBa aMOTIOATOTOBKHU
ce [TpopaboTka JTeKIHOHHO- 3 CaMOIIOATOTOBKH,
Ormpoc Ha 3aHATHUSAX,
ro Marepuana
OTtyeT no npakTuye-
Hroro 9 CKOMY 3aHSTHIO,
Tect
2 I'ypy kauecTBa, [ToaroroBka k mpakTuye- 6 [IK-12, [IK-2  |BeicTymiieHue
Ucropust TQM, CKHM 3aHSITHSIM, CEMHAHA- (moksan) Ha 3aHs-
npunuunel TQM,  |pam M, KoHciekT
IIpemun i MOTOATOTOBKH
pe 0 [TpopaboTka JTeKIHOHHO- 6 g‘ OO/ OTOBKH,
Ka4yeCTBY ro Matepuaia IIpOC Ha 3aHATHSX,
OT4eT Mo KypcoBo-
Hroro 12 MY TIPOEKTY / Kypco-
BOI1 pabore, OTuer
0 MPAKTUUYECKOMY
3aHATHIO, TecT
3 Onpenenenue [ToaroroBka k mpakTuye- 10 [IK-12, [IK-2  |BeicTymiieHue
TpeOoBaHMI CKHUM 3aHSTUSM, CEMHUHA- (moksan) Ha 3aHs-
noTpeOIeHUs pam tuu, Koncnekr
MOTIOATOTOBKH
[TpopaboTka JEKIIMOHHO- 8 coa OTIOATOTOBKY,
ro Matepuana TYET [0 UH]UBU-
yallbHOMY 3aja-
Uroro 18
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Huto, OTYeT 1o Kyp-
COBOMY ITPOEKTY /
KYpCOBO# padore,
OTuer 1o npaxkTuye-
CKOMY 3aHSTHIO,
Pacuernas pabora,
TecTt, Ok3aMeH

4 Mopnenb IToaroroBka K nmpaxkTuye- 18 ITIK-12, I1IK-2 | BeicTynnenue
COBEpPILEHCTBOBAHM | CKUM 3aHSATHUSM, CEMHUHA- (oxJsam) Ha 3aHs-
s JUIsl OpraHu3aluy | pam Ty, JlomalHee 3a-

JlaHue, 3aluTa Kyp-
COBBIX TIPOEKTOB /
KYPCOBBIX padoT,
Hroro 35 Komnoksuywm,
Koncnekr camonoz-
roroBku, Onpoc Ha
3aHATUAX, OTYET 1o
WHJUBUIyaJIbHOMY
3amanuio, OT4UeT 110
MPaKTUYECKOMY 3a-
Hsatuto, [IpoBepka
KOHTPOJIBHBIX padoT,
TecTt, Ok3aMeH

ITpopaboTKa JEeKIIMOHHO- 17
ro Marepuaia

Hroro 3a cemectp 74
IloaroroBka u ciava k- 36 DK3aMeH
3aMeHa

Hroro 110

10. KypcoBoii npoekTt / KypcoBasi padora
TpynoeMKoCTh ayTUTOPHBIX 3aHATUN U GOpMUpPYEMble KOMIIETEHIIMN B paMKaX BBIMOJIHEHUS Kyp-
COBOTO IPOEKTa / KypcoBO# paboThI npencTaBieHs! Tabmuue 10.1.
Tabmuua 10.1 — TpynoeMKOCTb ayJUTOPHBIX 3aHATUN U (popMUpYyEeMble KOMIIETEHLIMU B paMKaX BBINOJIHE -
HUsI KYPCOBOTO MPOEKTa / KypCOBOM pabOThI

TpynoeMkocTh
. 126 "|  dopmupyemble
HanmenoBanue ayqMTOPHBIX 3aHATHI
. KOMITCTCHITH
6 cemecTp

Odopmiienne TutynsHOTO JcTa. OrnaBnenus. Beenenus 2 [K-12
[IpoBepka ucnpasneHuii ¢ npeapiaymero 3auatus. OpopmiieHue
I'maBel 1 1 nmynkra 1.1.
[IpoBepka uctpaBneHuii ¢ mpeasiIymero 3ansatus. OgopmiieHue 2
MOJIHOCTBIO [ 11aBHhI |
[TpoBepka ucnpasienuii ¢ npeapiaymero 3ausatus. Odopmienne 2
I'maBbl 2 m myHkTa 2.1.
IIpoBepka ucrpasiieHuii ¢ npeabiaymiero 3ansatus. [Ipenocrasmie- 2
Hue nosHoM ['naBsl 2
[IpoBepka KypcoBoro mpoekrta noaHocTeio. [IpaBunbHOE odopmite- 2
HUE CIHUCKA JIUTEPaTypbl
3anuTa KypcoBOro npoeKTa 2
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Hroro 3a cemectp 14

10.1. TembI KypCcOBBIX IPOEKTOB / KYPCOBBIX padoT

[TpumepHas TeMaTHKa KypCOBBIX IPOEKTOB / KypCOBBIX paboT:

— 1 Benukue snonust Kaopy Ucukasa, ' 9abuTn Tarytu

— 2 EBpomneiickas mpeMusi 0 Ka4eCTBY, MPEeMHUs 10 kKayecTBy PD

— 3 narpamma Ilapero i onpeneneHus: CUIbHBIX U CWIIBHBIX CTOPOH IPU YCBOEHUM JUCLH-
IUTMH

— 4 Cucrema 6e31e(eKTHOTO N3TOTOBJIECHUS MPOSYKLUU

— 5 Hcropus pa3BuTus noaxonos ynpasieHus kadectsoM B CIIIA u B EBporne

— 6 Cucrema KAHAPCIIN

— 7 KadecTBO Kak HallMOHAJIbHASA HIIEs

— 8 Ilpemun no xauectsa: npemus [lemunra, HarmoHanbHas npemus Owuna boianpumka

— 9 Hcropus pa3BuTUs NOAXOJ0B yIpPaBIeHUs KauecTBOM B AnoHuu u B Poccun

— 10 Metoast TQM u peMH>)XUHUPUHT B 00pa30BaHUH

— 11 I'ypy kauectBa Jx. >xypan

— 12 I'ypy kauectBa ®@. Kpocbu

— 13 Cucrema CBT

— 14 Ponb nuanupoBaHus 1S Ka4ecTBa

— 15 I'ypy kauectBa ®eilireHOaym

— 16 I'ypy xauectBa 3. JleMuHr

— 17 Unpaexc ynoBIeTBOPEHHOCTH MOTpedUTeneit

— 18 I'ypy kauectBa ['eneru Tarytu

— 19 I'ypy kagectBa Cu I'30 CruHuo

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4ar0uXcsl

11.1. banabHble OLIEHKH /JIsl 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bayuibHBIC OIICHKH ISl 2JIEMEHTOB KOHTPOJIS

. . MaxkcuManbHbII
. MakcumanbHbIN MakcumanbHbIN
DneMeHTHl y4eOHOM 0aJut 3a mepuos Bcero 3a
Oamn Ha 1-yto KT ¢ | 0am 3a nepuoa
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana ceMectpa | mexay 1KT u 2KT
KOHEIl ceMecTpa
6 cemecTp
BricTyruienne (oknam) Ha 1 1 1 3
3aHATAU
JloMarraee 3aganue 2 2 2 6
3anmTa KypcoBbIX TPOEK- 5 5 15
TOB / KypCOBBIX paboT
Komnoksuym 1 1 1 3
Koncnekr camonoaroron- 1 1 1 3
KU
KontponwsHas padora 1 1 2 4
Omnpoc Ha 3aHATHAX 1 1 1
OTt4er no UHAUBUAYANb- 1 1 1 3
HOMY 33IaHUIO0
OTyer 1o KypcoBoMy 1 1 1 3
MPOEKTY / KypcoBOit pabo-
TE
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OTyer 1o NpakTUIECKOMY 1 1 1 3
3aHATHIO

[IpoBepka KOHTPOJIBHBIX 1 1 1 3
pabor

Pacuernas pabora 2 2 2 6
Tect 5 5 5 15
Wroro makcumyM 3a nepu- 23 23 24 70
on

DK3aMeH 30
Hapacraromum ntorom 23 46 70 100

11.2. Ilepecyer 0a/1710B B OLICHKH 32 KOHTPOJIbHbIE TOYKH
[TepecueT OanoB B OLIGHKH 32 KOHTPOJIbHBIE TOUKH MIPEJICTaBiIeH B Tabmuie 11.2.
Tabmuma 11.2 — Ilepecuer 6aJT0B B OIICHKH 32 KOHTPOJIbHBIE TOUKH

Bamibl Ha 1aTy KOHTPOJIBHON TOYKH OneHka

> 90% ot MakcuManbHOU cyMMBbI OamioB Ha gaty KT 5

Ot 70% 1o 89% ot MakcuMaabHOM cyMMbl OaisioB Ha naty KT

4
Ot 60% 110 69% oT MakcuMaIbLHOM CyMMBI OaiToB Ha aaty KT 3
2

< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT

11.3. IlepecyeTr cyMMbI 02/1710B B TPAAULHOHHYIO M MEKTYHAPOIHYIO OLCHKY
[lepecueT cymmbl 6a/JIOB B TPAAULIMOHHYIO U MEXIYHAPOIHYIO OLIEHKY MpEACTaBIeH B TaOiuLe
11.3.
Tabmuma 11.3 — Ilepecuer cymMMbl 6aJUTOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY

Urorosas cymma 6aisos,

Onenka (I'OC) YYMTBHIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

HK3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TJIMYHO)
85 -89 B (ouenb xoporiiio)

4 (xopo1io) (3a4TeHO) 75 - 84 C (xopor1wo)
10-74 D (ynoBnerBopuTeabHO)
65 - 69

3 (yZIOBJIETBOPUTENHHO) (3aYTEHO) 60 - 64 P ——
2 (seynOBICTBOpHTENSHO) (HE Hwxe 60 6ammos F (HeynoBneTBOpHUTEIBHO)

3a4TEHO)

12. YueOHO-MeTOAN4YeCcKOe M HHPOPMALMOHHOE o0ecreyeHre JUCHMIITTHHbI

12.1. OcHoBHas1 JuTEpaTypa

1. Yepnsbles, Anekcanap AHaTOIbEBUY. YIIPaBICHUE KAUECTBOM JIEKTPOHHBIX CPEACTB [Dek-
TPOHHBIN pecypc]| [DnekTpoHHbIN pecypc]: yuebHoe nmocodue / A. A. UepnsbimeB ; Tomckuil rocynap-
CTBEHHBIM YHHBEPCUTET CHUCTEM YIIpaBICHUS U pafno31eKTpoHUKHU (ToMck). - DIeKTpOH. TEKCTOBBIE J1aH.
- Tomck : [6. wu], 2012. - on-line, 169 ¢ - b. um. — Pexum gocrymna:
http://edu.tusur.ru/training/publications/2255 (nara o6pamenus: 10.11.2018).

2. BceoOmee VYmpasnenue KagectBom. Total Quality Management (TQM) : YueOnuk ans
By30B / O. II. I'mynkun, H. M. T'opOynos, A. 1. I'ypos, 0. B. 3opun; Pen. O. I1. I'mynkun. - M. : ['opsuas
muHus-Tenekom, 2001 ; M. : Jlabopatopust bazossix 3nanuii, 2001. - 600[2] c. (Hanuuue B OUOIMOTEKE
TYCYP -9 3k3.)

3. bacosckuii, Jleonnn EdumoBny. Ynpasnenue kauectBoM : YueOHuk s By3oB / JI. E. ba-
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coBckuii, B. b. IIpotacees. - M. : Uudpa-M, 2008. - 211[13] c. : un., Tadn. - (Beicmee obpazoBanue). -
bubmmorp.: c. 211 (manuuue B 6ubmuorexke TYCVYP - 10 3k3.)

4. Marep, B. E. Ynpasnenue kauectBom [Tekct] : yuebHOe mocobue nms By3oB / B. E. Marep. -
M. : UH®PA-M, 2012. - 176 c. : ui. - (Beiciee o6pa3zoBanue). - bubmumorp.: ¢. 174. (manuaue B 61610 -
teke TYCVYP - 20 3k3.)

12.2. lono/tHUTEILHAS JTATEPATYpPa

1. PoxkoB, BsuecnaB HukonaeBuu. Ynpasnenue kadectBoM [Tekcer] : yueOHuk aiist By30B / B. H.
PoxkoB. - M. : ®OPYM, 2012. - 336 ¢ : un. (nanuuue B 6udmorexke TYCVYP - 5 3k3.)

2. Ilmapuna E. I'. BceoOree ynpapienne kadecTBOM. POCCHICKUN U MEXKTyHAPOAHBINA OMBIT :
noknan //Hayunas ceccust TYCYP-2010. - Tomck : B-Cnektp. - Y. 5. - C.39-42 (manuuue B 6ubOIuoTEeKE
TYCVYP - 1 3k3.)

3. Uepnukos, bopuc BacunseBud. YnpaBieHre KaueCTBOM IPOrPaMMHOTO oOecTieueH s : y4aeo-
HUK 1711 By30B. - M. : ®OPYM . - M. : UH®PA-M , 20122012. - 240 c. (nanuune B 6udmmotexke TYCYP
- 10 3k3.)

4. Maromenos L. III. YnpaBnenue kadecTBOM Nponaykiuu : ydeOHuk. - M. : JlamkoB u K° |
2010. - 336 c (nanuuue B 6ubmotexe TYCYP - 20 5k3.)

12.3. YueOHO-MeTOAHYECKHE MOCOOUS

12.3.1. Obs3aTenbHbIC y4eOHO-MeTOAMYEeCKHE TOCOOHS

1. BceoOmiee ynpaBieHue KadeCTBOM [ DJIEKTPOHHBIN pecypc]|: MeToaudeckre yKka3aHus K Mpak-
tuueckuMm  3aHatusm /W, A.  Jlapuommna - 2018, 10 c¢. — Pexum pocryma:
https://edu.tusur.ru/publications/8731 (nara obpamenus: 10.11.2018).

2. BceoOuiee ynpapieHrne KauecTBOM [DNEeKTpOHHBIN pecypc]: Meroauueckue yka3aHus 1o BbI-
MOJIHEHUIO KypcoBoir paborer / WM. A. Jlapmommua - 2018. 8 c¢. — Pexum pocryna:
https://edu.tusur.ru/publications/8730 (nara ob6pamenus: 10.11.2018).

3. Bceobmiee ympapiieHne KaueCTBOM [ DJIEKTPOHHBIN pecypc]: MeTtonuueckue yka3aHus M0 BbI-
MOJHEHUIO CTYIEHTaMU caMoCTOsITeNbHOM paboTsl / Y. A. Jlapuommuna - 2018. 10 c. — Pexum noctyna:
https://edu.tusur.ru/publications/8732 (nara oopamenus: 10.11.2018).

12.3.2. YueOHO-MeTOAMYECKHE OCOOUS VISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsi CAMOCTOSATEIFHOM M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 yuciia JIun C OI‘paHI/I‘-IeHHBIMI/I BO3MOXKHOCTAMUAU SHOpOBIﬁI 1 UHBAJIUIO0B HpGZIOCTaBJISIIOTCH B (bopMax,
aJJaNTUPOBAHHBIX K OTPAaHUYCHHSAM UX 3JI0POBBS U BOCIIPUATHS HH(DOPMAITHH.

Jlist I ¢ HApYIIeHUSIMU 3PeHUsI:

- B (hopMe DIIEKTPOHHOTO JIOKYMEHTA;

- B Me4aTHOU (hopMe yBETUYCHHBIM HIPUPTOM.

JIJis1 UL ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Ie4aTHOU (opme.

JlJist I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeIbLHOTO aNnapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

12.4. IIpo¢eccnonasibHbIe 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbIEC CHCTEMbI

1. TIpod. 6a3za nmannbIX - http://protect.gost.ru/

2. Hudopmanmonnas cucrema - https://lib.tusur.ru/ru/resursy/bazy-dannyh/uis-rossiya

3. HudopmannoHHO-aHATHTHYECKAS cucrema Science Index PUHII -
https://elibrary.ru/defaultx.asp

4. Wubopmanmonnas cucrema - http://www.tehnorma.ru/

5. JlomoaHMTENBHO K MpodecCHOHANBHBIM 0a3aM JaHHBIX PEKOMEHIYETCs MCIIOIb30BaTh HHPOP-
MaIMOHHbIE, CIPAaBOYHBIE U HOPMATHBHBIE 0a3bl JaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

Jlaboparopus ympaBieHus: TPOEKTaMu

ydeOHast ayUTOpUs JJIsl POBEACHUS 3aHITHI JICKITMOHHOTO TUIIA, yueOHast ayqUuTOPHs JIsl IPOBE-
JIEHUS 3aHATHI MPAKTUUECKOTO THUIIA, yueOHas ayTuTOPpHs AJsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
ydueOHast ayTuTOpHs JIJIsl IPOBEACHUSI 3aHSITHI CEMUHAPCKOTO THIA, TOMEIIEHUE ISl KypCOBOIO MPOEKTH -
poBaHUA (BBIMOJHEHUS KYPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYIIOBBIX U MHAMBHUIYaTbHBIX
KOHCYJIbTAllUi, TIOMEIIEHUE JIJIsl TPOBEJICHUS TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTalluu, IIOMe-
[IEHHE IS CAaMOCTOSTENBHON paboThI

634034, Tomckas obnacts, . Tomck, Bepumnuna ynuna, 1. 74, 414 ayn.

Ornucanue UMerIerocs 000pyI0BaHUS:

- Komnsrorep WS2 (6 mit.);

- Komnsrorep WS3 (2 mr);

- Komnsrotep Celeron (3 mT.);

- Kommerotep Intel Core 2 DUO;

- [Ipoexrop Nec;

- DKkpaH mpoeKTOpHbIN Projecta;

- CTeH/ nepeBUKHOM C IOCKOM MarHUTHOM;

- Akyctrueckas cuctema + (2xononkun) KEF-Q35;

- Konguumonep nacrernnoro tuna Panasonic CS/CU-A12C;

- KommuiexT cnenuaan3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenoaBarens.

[IporpamMmMHoOe obecrnieueHue:

— Microsoft Windows 7 Pro

13.1.3. MarepuajibHO-TeXHHYECKOE U POrpaMMHoOe o0ecrneuyeHue 1Jisl CAMOCTOSATeJIbHOW padoThl
Jist caMOCTOSITeNNbHOM paboThl MCIONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAcChl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast ob6nacTb, . Tomck, Bepmmnauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacts, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUS:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hike [IDBM INTEL Celeron D336 2.8[T. - 5 miT,;

- KOMOBIOTEPHI MOJIKIIOUYEeHBI K ceTu «/HTepHeT» U 00eCreynBaroT JOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[TepedeHb TPOrpaMMHOTO 0OCCIICUCHUSL:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
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- 7-Zip;
- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecniedeHre TUCHMIIJIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHe NUCHMIUIMHBI JUIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U MHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH annapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(POPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOiaBaHus Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTeMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOyyaroryecs: ¢ HapylIEeHHEM ClIyXa, 000pYy/lI0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUIEO-
TEXHUKOMU, FJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BaHUE B
JIEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IIPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) P TOMOIIH BUACOYBEINIUTENICH A1 KOM(POPTHOTO IIPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYarOUIMMHCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOW CHCTEeMbl OOy4eHUs [UIs JIOAEH ¢ UHBa-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUs
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKpPCIINICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUaJibl B COCTABE!

14.1.1. TecToBble 3a1aHus

1. Hens TQM siBnsieTcs

* IOCTH)KEHUE KPAaTKOCPOUHOTO ycIexa KOMIaHUH MTyTeM OBICTPBIX MPOJaxk

* TOCTHKEHHUE JIOJITOCPOYHOIO yCIleXa MIyTeEM MaKCUMAaJIbHOTO YIOBJIETBOPEHUS 3alIPOCOB MEPCO-
HaJla KOMITaHUU

* TOCTHKEHHUE JI0JITOCPOYHOIO yCIIeXa MMyTEM MAaKCUMaJIbHOTO YI0OBJIETBOPEHHUS [TOCTABIIIMKOB

* JIOCTHKEHHUE JIOITOCPOYHOIO ycIexa MyTeM MaKCHMaJbHOTO YIAOBJIETBOPEHMSI 3alpOCOB MOTpe-
ouTenei, COTPYIHUKOB U 001IIeCTBa

2. Taktukort TQM MOKHO cUuTaTh

* IpeAyNpekKACHUE TPUUNH AePEKTOB

* IEPUOINUECKOE COBEPIIIEHCTBOBAHHE KayeCcTBa MPOIYKIIMH U ITPOLIECCOB

* IOCTOSIHHBIM MOUCK MOTpeOUTENeH

* KOPPEKTUPYIOIIHE MEPOTIPUITHSI BOSHUKHOBEHHUS 1€(PEKTOB

3. OCHOBHBIM CTaHIapPTOM, C IOMOILBIO KoToporo co3naercss CMK, Ha3biBaeTcs:

+ ISO 9001

« [SO 9004

« ISO 9002

« ISO 9000

4.Ha ckonpKHX MPUHIUIIAX OCHOBAHA UEOJIOTHS BCEOOIEro yrnpaBieHus?

*9

*6

*8

7

5. JleATenpbHOCTD, YCTAaHABIMBAIOIIAS IEJIM U TPEOOBAHUS K KAQUECTBY M MPUMEHEHUIO AJIEMEHTOB
CUCTEMBI KauecTBa

* KoHnTposb kauecTBa

* [Tonutuka B 001acTH KauecTBa

* [InannpoBaHue KayecTBa
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* Vy4iieHue KauecTBa

6. Xapakrepuctuka cuctemsl kauectBa BUIL. ..

* Hayunast opranusaius Tpy/a 1o yBeJIu4eHUI0 MOTOPECYPCOB

» KauecTBO, HaJIE)KHOCTh, PECYPC C MEPBBIX U3ACIHI

* Cucrema 6e31eeKTHOTO Tpyaa

* beznedexTHOE U3roTOBIIEHNE TPOTYKIIUU

7. Kakast Haubosiee u3BecTHas mpeMusi B 001acTH KadecTBa B Slnonun?

* O.Jlemunra

* bonapumxka

* EFQM

* 100 ny4mumx ToBapoB

8. B xakoM rony Obu1a yupexaena Poccuiickas npemus no xauecTBy?
* 1996

* 1945

* 1950

* 1997

9.lluxn PDCA cumBonu3upyer:

* HenpepbiBHOE COBEPILIEHCTBOBaHHE

* XII mpouecca

* JKII mpoekra

* [Inan neicTBUM 1U1s1 pyKOBOZICTBA

10. Kto Takue creiikxomnaepnl?

* JInna He3aMHTEPECOBAHHBIE B I€ATEILHOCTH KOMITAHUH

* JIuna 3auHTEpECOBAaHHBIE B ACSTEILHOCTH KOMIIAHUN
 [TocTaBmuku

* AynuTopsl

11. Inarpamma UcrkaBsl 310

* Jlnarpamma IpU4YMH U PE3YJIbTATOB ITOKA3aTeIed Ka4yecTBa
* JIlnarpamma BBISIBJICHUSI OPaKOBaHHBIX M3ACIIUN

* JlnarpaMmma CTaTUCTHYECKOTO OIpeeNieHHs Je(EeKTOB MPOTYKIIUU
¢ Jluarpamma BBISIBIICHUS CYIIIECTBEHHBIX 1€(DEKTOB

12.B xakoM M3 HHCTPYMEHTOB KaueCTBa OTPAKAETCS HAKOIJIECHHBIA IPOLIEHT
¢ Jlnarpamma Ilapero

* Jlnarpamma lcukaBsl

* Jlnarpamma ['ncrorpamma

* BpemeHHbIE psbl

13. Baenpenue metonoB TQM He TpebyeT

* Ananu3 TpeGoBaHus OTpedOHUTENeH

* MOHUTOPHHT IOCTAaBIIMKOB U KA4E€CTBO UX MPOAYKIIUU

* O0yueHue nepcoHana

* CMmeHa nepcoHana

14. Crparerus «Kaiazen» xapakrepHa

* Jla Anonuun

* Jlns CIIIA

* Jlns Poccun

* Jlns 3anmannoit EBpornbl

15.9r1o Takoe ISO ?

* MEXJlyHapOHasl OpraHu3alys 110 CTaHAapTU3aALUU
* CEMENCTBO CTaHAAPTOB
* JOKyMEHT, KOTOPBIN BBIIA€TCSI HAa TOBAphl WM YCIIYTH, MPOLIEIINE IPOBEPKY HA COOTBETCTBUE
cragaapram ISO
* MEXAYHapOJHass HEKOMMepYecKas OpraHu3alys 1o CTaHAapTU3aluU B 00JaCTH AIIEKTPUYECKHUX,
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AJNIEKTPOHHBIX U CMEKHBIX TEXHOJIOTUI

16. Kakoil n3 npuHIIMIIOB HE BXOAUT B «OCHOBHBIEC MPUHITUITBI MEHEIPKMEHTA KauyeCTBa»?

* B3aMMOBBITOIHBIC OTHOIICHHUS C ITIOCTAaBIIUKAMHU

* IPUHATHE PEIICHUH Ha OCHOBE ()aKTOB

* opmEpoOBaHHE IPUBEPKEHHOCTHU ACTY

* OpUEHTAIMs Ha TOTpeOnuTEes

17. Iuxn Jemunra coctout u3 P - mnanupyi, , C - KoHTponupyil 1 A -
yiy4ian

* D — BeIsIBIIAN

* D — ycranaBnuBau

* B — mokymnait

D — nenait

18. OTmeThTE, KaKue IrpyIbl MPOIECCOB B MEHEPKMEHTE KaueCTBa CYIIECTBYIOT

* PYKOBOJSIINE, ONIPEAECIAIONINE, TOIACPKUBAIOIINIE

* PYKOBOZIIME, OCHOBHBIE, BCIOMOTaTEJIbHbIE

* OCHOBHBIE U BCIIOMOT'aTEJIbHbIE

* HET MPABWJIBHOT'O OTBETA

19. YcranoBneHHBIH crtocod OCYIIECTBICHUS ACATEIBHOCTH WK TpoIiecca — 3TO

* popma

* poueaypa

* 3aMHTEPECOBAaHHAsl CTOPOHA

* HET IPABWJIBHOT'O OTBETA

20. beHuMapKuHT — 3TO

* IPOCJIEKUBAHUE TEKYIIMX PE3YJIbTATOB U MPUHATUE ONIEPATUBHBIX PELLIEHUI

* AaHAJIN3 JAHHBIX U NPUHATHE PEIICHUS O BHECEHUHM U3MEHEHUN B MTPOLIECC

* aHanu3 3 PEKTUBHOCTH UCIIOIB30BAHUS PECYPCOB U MPUHATHE PEIICHUS 00 UX U3MEHEHUU

* MIpolLIecC MOCJIE0BATENbHON OLIEHKU (M3MEPEHUs) U CPAaBHEHUSI TOBAPOB, YCIYT U MPOLIECCOB C
KOHKYPEHTOM, SIBJISIFOILIUMCSI JIMIEPOM B Balllel 00JIacTH A TEIbHOCTH

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

1. Cuctema yrpaBieHUsI KAYECTBOM

2. dakropsl, 00ycIaBIMBalOIIMe HEOOXOJUMOCTh BHEAPEHUS CHCTEMbl MEHE/DKMEHTa KauecTBa,
KaK CTPYKTypHOU cocTapisitomein TQM

1. Ponp oOecnieueHus kauecTBa

2. IIpouecHslit noaxoa, kak ocHOBHOM npuHUuil TQM u ero npuMeHeHUe Ha MPEIIPUITUSIX.

1. ITocTosiHHOE ynydllleHHE AEATEIbHOCTH, Kak OCHOBHON npuHuun TQM u ero npumeHeHue Ha
NPEIIPUITHSX.

2. Ilonstue cucremsl

1. IIpunsTHe pelieHuil, OCHOBaHHBIX Ha (haKkTax, Kak OCHOBHOM mpuHuun TQM u ero npumene-
HUE HA NPEANPUATHSIX.

2. Metonpb! onpefesieHust Hy X1 ITOTPEOUTEIS.

1. Tunbl CTPYKTYp yHpaBiIeHUs OpraHu3anuei ¢ Touku 3peHus TQM.

2. OpueHTanus Ha notpedurens, kak ocHoBHOU npuHIMn TQM u ero npumeHeHHe Ha HOpeanpus -
TUSX.

1. [Tpemuu 3a Ka4eCcTBO, KAK HHCTPYMEHT CTUMYJIMPOBaHUsI pa3BUTUA (hunocodun KauecTsa.

2. bazoBble koHIeNMY U ¢punocodus BeeoOmiero ynpapieHus KaueCTBOM.

1. B3aumMoBBIroIHOE OTHOILIEHHE C TOCTaBIIMKaMH, Kak OCHOBHOM npuHiun TQM u ero npumeHe-
HUE HA NPEANPUATHSIX.

2. YnpaBneHue nepeMeHaMu B OpraHu3aiuy.

1. JInnepcTBO pyKOoBOANTENS, KaK OCHOBHOM IpuHIMI TQM 1 ero npuMeHeHue Ha NpEeANPUATHIX.

2. Kinaccuuecknii oaxo K OLICHKE J10X0/1a OPraHU3ALMH B YCIOBUSAX PHIHOYHON S3KOHOMUKH

1. OcHoBHble UHCTpYMeHTHI TQM.

2. YnpaBneHue opraHu3anyeil o KpUTepusiM KadyecTBa

1. Pa3ButHe sinonckoit ¢pmnocodpun TQM.
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2. BoneueHne pabOTHHKOB BCEX YpOBHEH, Kak OcHOBHOHM mpuHuun TQM u ero npumeHeHue Ha
MPEANPUATHSIX.
1. CucreMHBIH MOIXO K MEHEIKMEHTY, Kak OCHOBHOM npuHumn TQM u ero npuMeHeHue Ha
MPEANPUATHSIX.
2. Menemxment kauectBa B CILIA.
1. EBponeiickas nmonutruka B 00JaCTH KauecTBa.
2. IIpo6ieMbl poCCUIICKOr0 MEHEHKMEHTa KayecTBa.
1. MeunemxMmenT kauectBa B CIIIA.
2. EBporieiickast moMTUTHKA B O0JIACTH KaueCTBa.
1. [Tpob6aemMbI pOCCUICKOTO MEHEPKMEHTA KaueCTBa.
2. OcHoBHBIE€ UHCTpYMEHTHI TQM.
1. Metonel onipeienieHrs HyX]T TOTpeOnuTes
2. Tunsl CTPYKTYp yIpaBJIEHUs OpraHu3anuen ¢ Touku 3perns TQM
1. YnpaBienue opranusamuei o KpuTepusiM KadyecTna.
2. YrpaBneHue nepeMeHaM B OpraHu3alnu.
1. Knaccuueckuii moJxo/ K OIEHKE J0X0Aa OpraHU3allii B YCIOBUSX PHIHOYHON YKOHOMMKH.
2. Ilonsitue cuctemsl. Cuctema yrpasieHHs kadecTBOM .Ponb o0ecrieueHus: kauecTBa
1. ITpyHIUIIBI 1 METOBI B YIIPABJICHUU KAYECTBOM
2. CaMOOIIeHKa OpTaHU3alli HAa OCHOBE TPeOOBAaHUI CTaHIAPTOB
1. TTonmuTHka KayecTBa Ha STMOHCKUX MPEANPUATUAX
2. [Ipo6Gnemsr BHeapenus TQM
1. CtpykTypa moaenu coBepuieHctBa EFQM
2. Cytb konuenuuu I[letns kauectBa
1. Kak npuniune! cranaaptoB [SO cepuun 9000 cootHOCATCS ¢ mpuHIMIamMu J. lemunra?
2. Kakue TUIBI MEXIyHApOJHBIX CTAaHAAPTOB B 00JaCTH KayecTBa BaM U3BECTHBI?
1. B yem 3akmouaercs Bkiaa B pazsutue TQM "rypy kauectna'?
2. Kakue TuIbl MEXIyHApOJHBIX CTAaHAAPTOB B 00JaCTH KayecTBa BaM U3BECTHBI?
1. Yto Takoe >KM3HEHHBIN UK MPOAYKIUN?
2. OcobeHnHocTH ynpaBieHHus KauecTBoM B EBporie
1. Yto takoe nmpaBuio 10-kpaTHbIX 3aTpat?
2. UTo Takoe KauecTBO MPOILYyKIUU?
1. Bxian O. Jlemunra B pazsutue koHuenuuu TQM
2. Pa3BuTHE KOMIIEKCHOW cUCTEMBI yripaBieHus kadectBoM B CCCP
1. KakoBa poinbs Jlemunra B hOpMHPOBAHUN COBPEMEHHOM CUCTEMBI YIIPABICHUS Ka4eCTBOM?
2. Kakue npenmyiecTBa 06ecreunBacT KOMIAaHUKA IPUMEHEHNE CAaMOOLICHUBAHUSA?
1. Yto Takoe OeHUYMApPKUHT?
2. 10 cocTaBisOMUX MOBBIILIEHUS KauecTBa 10 JDKypany.
1. B ueM 3akiiro4aeTcs NPUHIMI B3aUMOBBITOJIHBIX OTHOIIEHHM C IMOCTABIIMKAMU U KaK €ro MOX-
HO peann30BaTh?
2. Ha yem OCHOBaH MPHUHIUIT MPOLECCHOTO NMoaxoaa’?

1. Bknag ®@. Kpoc6u B pazButue konuenuuun TQM
2. B uem BBl BUguTE OorpanndeHue konuenuuu TQM?

14.1.3. Tembl 10KJI210B
[Ipemun 1o kauecTBy
I'ypy xauectBa
14 Ipunuunos 3./lemunra
Iletnsa xauecTBa

14.1.4. Tembl JOMALIHUX 3aJaHUN
[TpakTHueckoe NpUMEHEHHUE 7 CTaphIX HHCTPYMEHTOB
IIpakTryeckoe npuMeHEHUE 7 HOBBIX HHCTPYMEHTOB,

14.1.5. Tembl HHANBUAYAJTBbHBIX 32/1aHUI
[IpesenTarnus 0 XapakTEPUCTHKAX CTaHIApTa MO YIPABICHHUIO Ka4eCTBa
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[TocTpoenue GII0K-CXeMbI IPUHATHS PEILICHUH

[TpakTHUeCcKOe MPUMEHEHUE HHCTPYMEHTOB UIs ONPEICIICHUS IPUOPUTETOB MEPONIPUATUI
[TpakTHueckoe NPUMEHEHNE HHCTPYMEHTOB I JOKYMEHTUPOBAHUS U TIOHUMAHHUS
[TpakTyeckoe MpUMEHEHHE HHCTPYMEHTOB JUIsl aHAJIW3a Ipo0iIeM

ITpakTHueckoe NPUMEHEHNE HHCTPYMEHTOB U1 TEHEpaLuy Uaei

[TpakTHYecKoe NPUMEHEHNE HHCTPYMEHTOB Ul FEHEPALUH 3a1a4 COBEPIICHCTBOBAHHUS
[TpakTHueckoe NPUMEHEHNE UHCTPYMEHTOB IS IUTAHUPOBAHUS BHEAPEHUS YIyUIICHUN

14.1.6. Tembl 0IPOCOB HA 3aHATHAX
[Ipeamer, CyIIHOCTh U MOHATHS BCEOOIIETO YIIPABICHNS Ka4eCTBOM. MEHEKMEHT U YIIpaBIICHHE.
Cucrema, mporiecc ¥ NPOIYKIHKs KaK KaTerOpyuu yIpaBJIeHUs] KaueCTBOM, )KU3HEHHBIN LUK TOBapa, Ipo-
TYKIIAH, YCITYT
Yunesam DnBapac Jdemunr (William Edwards Deming); JIxxozed M.Ixypan (Joseph M. Juran);
Owunn Kpocou (Philip Crosby); Apmann B. @eiiren6aym (Armand W. Feigenbaum); Kaopy Mcuxasa
(Kaom Ishikava);I'enutu Tarytu (Genichi Taguchi).

XapakTepUCTUKU IIPEMUH 10 KaYeCTBY, IPUHIUIIBI IO KayecTBY, ucropuss TQM

7 cTapblX UHCTPYMEHTOB, 7 HOBBIX HHCTPYMEHTOB, IHCTpyMeHTaMu 1Sl OnIpe/iesICHUs IPUOpUTe-
TOB MeponpusaTuii, UHCTpyMEHTB! A1 AOKYMEHTHPOBAHMsI M IOHMMaHus, VMIHCTpyMEHTHI Ul aHaiau3a
npobsiem, UHCTpyMEHTHI 1Sl TeHepauuu uaeil, MTHCTpyMeHThl Ui TeHepaluy 3ajjad COBEPILIEHCTBOBA-
Hus, THCTpyMEHTBI [UIs IIJIaHUPOBaHMsI BHEIPEHUS YIyUIICHUH,

14.1.7. Tembl KOJUIOKBHYMOB
= CpaBHeHME KOHLIETILIUN yIIpaBICHUs KaYeCTBOM
= Crpykrypa monenu coepuieHctBa EFQM
= MeToJ pacCTaHOBKHU IPUOPUTETOB
= Camoorenka opranmszanuu, TQM B 00pa3oBaHNM HA IIpUMEPE By3a
= [lonuTrka kayecTBa Ha SAMOHCKUX MPEITPUITHIX

14.1.8. Bonipocsbl Ha caMONIOATOTOBKY
. Konnenuus o0mux noreps i o01iecTsa.
. Mogenb cTouMOCTH Tipo1ecca.
. CroumocTth kauectBa (Monens PAF).
. AesTenbHOCTh MO (PMHAHCUPOBAHUIO 3aTPAT HAa KaYeCTBO.
. 3aTpaTbl Ha COOTBETCTBUE - BBITOIHBIN JUIs TPOU3BOJUTENS BUJ HHBECTHILIUM.
. U3nep>xKku Ha HECOOTBETCTBUE.
. AHanu3 IIEHHOCTU ¥ CTOMMOCTH B ycnoBusax TQM.
. PazButune anonckoit mkonasl TQM.
. @unocodus kagectsa B CIIIA.
10. EBponeiickas mpakTuka B 001acTH KauecTBa.
11. Bonmpochl poCCHIICKOr0 MEHEKMEHTA KaueCTBA.
12. Uactpymentsr TQM.
13. Metons! onpeaenenus BYK

O 00 1N DN B W~

14.1.9. Tembl KOHTPOJILHBIX padoT
Mopnenb «Tpu yria kauectBay J./[emunra.
TpeyrosbHUK COOCTAaBUMOCTH OTBETCTBEHHOCTH MOJHOMOYMM U B3aUMOAECHCTBUS
Orenka KauecTBa
Metoaunueckue cpenctsa TQM
Taktuka TQM
Hens u 3amaun TQM

14.1.10. Bonpocs! 1JIs1 NOATOTOBKH K NMPAKTHYeCKHM 3aHATHAM, CECMHHAPAM
N3yuyeHue cTaHIapTOB MO YIPaBICHHUIO KayecTBa
CamocrosrenbHas padora Ha 3HaHue npuHuUoB TQM, o ucropun pazsutus TQM, nenosast urpa
Ha 3HaHUE OCHOBHBIX TPYyI0B ['ypy kauecTBa
Mogens Kano
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7 HOBEUIIIUX UHCTPYMEHTOB

7 HOBEHIINX UHCTPYMEHTOB

CamooueHka. Jluarpamma «mayrusay». TectupoBanue kputepues. COK.
VYnpomenne. Uneanuzanus. PenrxuaupUHT OM3HEC-poriecca. beHuMapKuHr.

14.1.11. Tembl pacueTHbIX padoT
ITocTpoenue Jloma kauecTBa
[Toctpoenne nuarpammel [1apeto

14.1.12. Tembl KypCOBBIX IPOEKTOB / KypPCOBBIX padoT
1 Benukue snonus! Kaopy Mcukasa, I'subutu Tarytu

2 EBpomelickas npemusi o KauecTBY, IpeMHus 110 kauecTBy PO

3 Huarpamma [lapeTo ais onpeneneHust CUIbHBIX U CUIbHBIX CTOPOH IPU YCBOEHUU JIUCLUIUIMH
4 Cucrema 6e31e(heKTHOTO U3rOTOBJICHHS TPOAYKIIUH

5 Ucropus pa3Butus 1oaxon0B yipasineHus kauectsoM B CLIIA u B EBpone

6 Cucrema KAHAPCIIN

7 KauecTBO KaKk HallMOHAJIbHAS UES

8 [Ipemuu no kauectBa: npemus Jlemunra, HaupoHanbHas npemust Ouuuna bonapumxa
9 UcTopus pa3BUTHs IOAXO0A0B YIIpaBilIeHUs KadecTBOM B Snonun u B Poccun

10 Metoast TQM 1 peMH>)XUHUPUHT B 00pa30BaHUU

11 I'ypy xauectBa J{x. xypan

12 T'ypy kagectBa @. Kpocou

13 Cucrema CbT

14 Ponp niuaHupoBaHus AJs KauecTBa

15 I'ypy kadectBa Deiirend6aym

16 I'ypy xauectBa 3. JleMuHr

17 NHpekc yaoBIeTBOPEHHOCTH TOTPeOUTENeH

18 I'ypy xauectBa ['enetu Tarytu

19 I'ypy xauectBa Cu ['20 Cunro

14.2. Tpeﬁ()BaHI/Iﬂ K OIICHOYHBIM MaTepuajgam AJsd JUll ¢ OrPpaHHYCHHBIMHA BO3MOKHOCTAMU
3A0POBbH U HHBAJIHI0B
I[JISI JiuI) ¢ OrpaHM4YCHHBIMH BO3MOXHOCTAMU 3J0POBbA U MHBAJIUAOB MPEAYCMOTPCHBI JOIMOJIHU -

TCJIBHBIC OICHOYHBIC MAaTCPHaAJIbI, IICPCUCHL KOTOPLIX YKAa3aH B Ta6J'II/II_Ie 14.
Ta6J11/ma 14 — I[OHOJIHI/ITGJII)HI)IC MaTepuajibl OLUCHUBAHUA IJId JIAL C OrpaHUYCHHBIMU BO3MOXHOCTAMU

300POBbA U UHBAJIUJIOB

Kareropun
oOyJarommxcs

Bu/pl TONOTHUTENBHBIX OIICHOUHBIX
MaTepuaioB

@opMbI KOHTPOJISL U OLICHKU
pe3yJIbTaTOB O0y4YEeHUS
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C HapymeHuIMHU
ciyxa

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PaOOTHI

[IpenMy1ieCTBEHHO MMCbMEHHAs
IIPOBEpPKa

C napyueHusMu
3peHus

CobecenoBanue 1o BOIpOCaM K 3a4eTy,
OIIPOC 10 TEPMHUHAM

[TpenMyIIeCTBEHHO yCTHAsI IPOBEPKA
(MHIMBUAYATIBHO)

C HapymeHHAIMHU
OIIOPHO-
JIBUTATEILHOTO
anmapara

Perenne qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITeNIbHbIE pabOThI, BOIIPOCHI K
3a4eTy

[Ipenmy1ieCTBEHHO TUCTAaHIHMOHHBIMU
MeTOoInaMH

C orpaHUYeHUSIMH TIO
o0IIeMe TUITUHCKUM
MOKa3aHUSIM

TecThl, MMCEMEHHBIE CAMOCTOSTEIIbHbIE
paloThl, BOIIPOCHI K 3a4eTy,
KOHTPOJIbHbIE PA0OThI, YCTHBIE OTBETHI

[Ipenmy1iecTBEHHO IpOBEPKA
METO/IaMH UCXOJIS U3 COCTOSIHUS
oOydJaromierocst Ha MOMEHT ITPOBEPKU

14.3. Metoauuyeckne peKOMEHIAUMH M0 OLEHOYHBIM MAaTEePHAJIaM JJIf JIMI C OTPAHUYEHHbIMU
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B

Jis nun ¢ orpaHMYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbSl M1 MHBAJIMJOB IpPEIyCMaTpUBAETCSA J10-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLICHOUYHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHoOu (hopme;

- B [e4aTHOU (hopMe C YBETUUECHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM UTEHHUSI ACCUCTEHTOM 3aJIaHUS BCIIYX;

- MIPeIOCTaBJICHUE 3aJJaHUs C UCIIOIF30BAaHUEM CYpPIOTIEPEBOIA.

Jlumiam ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMU 3[I0POBBS U MHBATUAAM YBEITUYMBACTCA BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKMX 00y4aroImuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Hasi opMa MpeoCTaBICHUS OTBETOB Ha 3aJjaHUs, 2 UMEHHO:

- MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB HA KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIIOJIH30BAHHEM YCIIYT ACCUCTECHTA;

- IIPEJICTaBICHUE OTBETOB YCTHO.

[Tpouenypa oneHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OIPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710PO-
BbSl 1 MHBAIHJIOB 10 AWCIMILIMHE MPEAyCMaTPpUBAET MpeAocTaBieHne nHdopmanuu B popMax, aaanTtu-
POBaHHBIX K OIrPpaHUYCHUAM HUX 310POBbA U BOCIIPUATHA I/IH(bOpMaHI/II/IZ

JIst Jid1 ¢ HAPYLIeHUSIMH 3PeHus:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (hopMe yBETUISHHBIM IIPUPTOM.

JIJist JiM1L ¢ HAPYIIEHUsIMU CJIyXa:

- B (hopMe AIIEeKTPOHHOTO TIOKYMEHTA;

- B Ie4aTHOU hopme.

JlJis1 JINI ¢ HAPYIIeHUSIMU ONIOPHO-ABUIaTeJILHOIO aNNapara:

- B (hopMe AJIEeKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

HpI/I HGO6XOI[I/IMOCTI/I JJI JIAL € OTPpaHUYCHHBIMU BO3MOKHOCTAMMU 30J0POBbA U UHBAJIMJ0B IIPOIC-
Jypa OLIEHWBAHUS PE3yIbTaTOB O0YUEHHSI MOKET POBOIUTHCS B HECKOIBKO 3TAIOB.
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