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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (crniermanbHOCTH) 38.03.01 DroHomuKa, yrBepkaeHHoro 12.11.2015 roga, paccMoTpeHa u omoope-

Ha Ha 3ace/laHiK Kaeapbl MCHEKMEHTA « _ » 20  roma, mpotokon Ne
PazpaboTunk:
npodeccop kag. MEHEDKMEHTa 3. I. Martoruna

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan DD A. B. boromosoBa
3aBenyromnuii BeITycKaroten kag.

SKOHOMUKH B. 1O. [{ubynsHuKOBa
OKCIEPTHI:

Crapumii npenojaBarens Kagenpbl
MEHe/IKMeHTa (MEHEKMEHTA) T. B. Apxumnosa

JlonieHT Kageapbl SJKOHOMHUKH (IKOHO-
MUKH) H. b. BacwibkoBckas
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETHUYECKUX OCHOB (DOPMHUPOBAHUS OPTraHU3AI[MOHHO-YIPABICHUECKUX PEIICHUI B
MapKEeTUHIOBOH cepe, CIyKalliuX OCHOBON MpUOOPETeHHSI MPAKTUIECKUX HABBIKOB, CBA3aHHBIX:

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TMIHOTO poja UHPopMaIuu, ee 0000IIeHNs B BHUJIE
UHGOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHUEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTU MPEAJIOKEHUsS, OMPEACICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PHIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun JIMCHMIIINHBI

— W3YYCHHE TEOPETUYECKHX OCHOB (POPMHUPOBAHMS OpraHU3AIMOHHO-YIPABICHYECKUX pelle-
HUW B MapKETUHTOBOM cepe

—  W3YyYEHHE TeopeTHUeCKoi 0a3bl 1 MproOpeTeHNe MPAKTUIECKIX HABBIKOB COOpPa, aHaJIM3a, UH-
TEPIIPETAUH PA3IMIHOTO POjia HHPOPMALIMH, B T.U. BBISBICHAE U PAHXHPOBAHUE NCTOYHUKOB MH(POpMA-
LM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMuUpoBaHHUS MH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa;

—  (¢opMHpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATH M MHTEPIPETUPOBATH COIUATIEHO-IKOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELICHHM, 00eCreunBaonuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. MecTo nucuumiuebl B cTpykrype OIIOII
Huctumnuna «Mapketunry (b1.B.O/1.7) otHocuTcs k 610ky 1 (BapuaTuBHAs 4acTh).
[IpeamiecTByOMUMH TUCIUTIIMHAMU, (OPMHUPYIOITUMH HavajdbHbIC 3HAHUS, SBIAIOTCS: Makpo-
HSKOHOMHUKA, MUKpO3KOHOMHKA, OCHOBBI IPEANPUHUMATEIBCTBA, DKOHOMHKA IIPEANPUATHUS.
[TocnenyromuMu TUCIMIUIMHAME SIBISIIOTCS: DUHAHCOBBIN MEHEDKMEHT, DKOHOMHYECKUN aHa-
3.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[pornecc n3ydeHus QUCIUTUTMHBI HATIpaBJieH Ha (GOPMHUPOBAHUE CIETYIOIINX KOMIETCHITHH:

—  OIIK-2 ciocoOHOCTBIO OCYIIECTBIATH COOpP, aHATU3 U 00PabOTKY JaHHBIX, HEOOXOIUMBIX IS
pemeHust Mpo(eCCHOHANBHBIX 3a/1a4;

— TIK-7 cnocoOGHOCTBIO, UCHONB3YSl OTEUECTBEHHBIE M 3apyOeKHble MCTOUHMKH HMH(pOpMAINH,
coOpaTh HEOOXOIUMBIE AaHHBIE NMPOAHAIN3UPOBATh MX U MOJATOTOBHTH MH()OPMAIMOHHBIN 0030p W/Wiu
aHAJIMTUYECKHIl OTYET;

B pesynbrare u3ydeHus: IUCIUTUTMHBI 00YJarOIIUNACS JOKEH:

—  3HATh COJIEP)KAHNE M XaPAKTEPUCTHKY KOMIIOHEHT MapKETHHIOBOW MOJUTUKHA KOMIIAHUH; TE€O-
peTHUYECKHe OCHOBBI (HOPMUPOBAHUS OPTAaHU3AIMOHHO-YIIPABICHYECKUX PEIICHU B MapKETHHTOBOM ce-
pe, CBOJ MCTOYHHUKOB MH(OPMAIMH, HEOOXOIMMOM ISl MIPUHATHUS YIPABICHUYCCKUX PEIICHUHA B MapKe-
TUHTOBOM c(epe mpu 00s3aTEIILHOM y4eTe WX B3aUMOCBS3U C MPOYUMU cepaMu ACSITeNLHOCTH KOMIIA-
HUH;, METO/IbI aHAIN3a, 0000IICHUS, HHTEPIPETAIIH MOTYYCHHOW HHPOPMALIMU KaK MHUKPO-YPOBHSI, TaK
MaKpO-ypOBHS

— yMeThb (OPMHPOBATH OCHOBHBIC TIOJIOKEHHS OPTaHU3AI[MOHHO-YIIPABICHUECKUX PEIICHUN B
MapKETHHIOBOM cdepe coOnparh, aHAIM3UPOBATh U MHTEPIIPETUPOBATh PA3IUYHOTO pojia HH(POPMAIIHUIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMAIMOHHBIA 0030p W/WIM aHATUTUYCCKUN OTYET; aHAJIU3UPOBATH H
UHTEPIPETHPOBATH COIUAIEHO-IKOHOMUYECKHE MPOIECCH B POCCUHCKON IKOHOMHKE H 32 pyOe:KOM B pa-
Kypce MPUHSTHS MAPKETHHTOBBIX PEIICHUN, 00ECTICUNBAIONINX KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU

—  BJAJeTh UHCTPYMECHTApPHEM BHIPAOOTKH OpraHU3aIllMOHHO-YIIPABICHYSCKUX PEIICHUI B Map-
KETUHTOBOM cepe MEeTOIuKoN cOopa, aHAIKM3a U HHTEPIIPETAIMH Pa3InIHOTO poja HHpopMmanuu u Gop-
MUPOBaHHUS Ha €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WIIM aHATMTUYECKOTO OTYETa; MHCTPYMEHTapUEM
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aHaIM3a U MHTEPIIPETALUU COLUATBHO-YKOHOMUYECKUX MPOLIECCOB B POCCUHCKON SKOHOMUKE U 3a pyOe-

’KOM B paKkypce MPUHITHSI MAPKETUHTOBBIX PEIIeHUN

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIUILTHHBI cOCTaBsAeT 3.0 3a4eTHBIX €AWHUIILI U MIPEJICTABICHA B Ta0JIH -

%264&11/1.1121 4.1 — Tpya0eMKOCTb JUCHHUILIMHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl

6 cemecTp

AynuaTopHbI€ 3aHATHS (BCETO) 68 68
Jlexun 34 34
[IpakTuueckue 3aHATHS 34 34
CamocrosiTenbHas paboTa (BCero) 40 40
[IpopaboTKa JEKIIMOHHOTO MaTepuaa 6 6
IToaroroBka K NpakTUYECKUM 3aHATUAM, CEMUHApaM 30 30
Bcero (6e3 3x3amena) 108 108
OO6mias Tpy10€MKOCTb, 4 108 108
3auetnble EauHuIb! 3.0 3.0

5. Conepxanne TUCUMIIIIMHBI

5.1. Pa3nesnsl JUCHUIIMHELI 1 BUALI 3aHATHI
Paznensl AMCHUITITMHBI U BUABI 3aHATUIN PUBEICHBI B Tabmwmie 5.1.

Tabmuma 5.1 — Pasgensl IUCIUIUIMHEL U BB 3aHATUHA

= = | 8% Z g
¢ = g | gz S
Ha3Banus pa3nenos QUCHUATIIIMHBL 5 : . o O 5 5
= 2 2 8 2 3
= © Ao I
6 cemecTp
1 TeopeTnueckue 0CHOBBI MapKeTHHTa. Map- 8 4 3 15 OIIK-2, TTIK-7
KETUHT: MIPEIMET, IPUHLUIIbI, 33]]a41 U METO-
nosorus. [IpuHsATHE MAPKETUHIOBBIX pellie-
HUI KaK yCJIOBHE KOHKYPEHTOCIIOCOOHOCTH
KOMIIaHUHU
2 CyIIHOCTb U cofiepKaHUuEe MapKETUHTOBOM 6 8 9 23 OIIK-2
uHGOPMAIIMOHHOM cucTeMbl. MeTomonorus
M3Y4YCHHS PbIHKA U €T0 KOHBIOHKTYPBI
3 HccnenoBaHust ppIHKOB U (hOPMHUPOBAHUE 6 8 7 21 [1K-7
MAapKETUHIOBBIX PEIICHUN KOMIIaHUU.
[IporHo3upoBaHue pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI
4 UccnenoBanue notpeduteneit u GopmMupo- 8 8 9 25 OIIK-2
BaHHME MAPKETUHTOBBIX PEIICHUN KOMIIaHUH.
AxTuBHOE (hopMHpOBaHUE TOTPEOHOCTEN U
cipoca
5 Uccnenoanue ToBapoB. LleHoBas u cObITO- 6 6 12 24 OIIK-2, ITIK-7
Basi NOJIUTUKU. POpMUPOBaHNE MAPKETUHTO-
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BbIX peI_HeHI/Iﬁ KOMITaHHUH

Hroro 3a cemectp 34 34 40 104

Hroro 34 34 36 104

5.2. Conep:xanue pa3aesioB AMCUMILIMHBI (110 JEKIMAM)
ConeprkaHue pa3iesoB TUCIUILINH (TIO JIEKIMSIM) IPUBEACHO B Tabmuiie 5.2.

Tabmuma 5.2 — Coneprkanue paseiaoB JUCIUILIAH (TI0 JISKIIHSIM)

3 z S
: | i3
< > O
HasBanus paznenos ConeprkaHue pa3ieioB TUCIUILIMHBI (1O JEKIUSIM) zF &5
= | if
2 o 2
= S
6 cemecTp
1 Teopetnueckue oCHOBBI | MapKETHHT: MPUHLIMIIBL, LENH U 3a7a4l. OCHOBHBIE 8 [IK-7
MapKeTUHTa. MapKeTHHT: | KOMITIOHEHTHI MApKETHHTOBBIX MCCIIEOBAHUIA: PHIHOK,
MpEeAMET, IPUHLIHUIIBI, TOBap, MOTPEOUTENN, KOHKYPEHTHI, IIEHBI, TOBAPOIIPO-
3a/1a4M ¥ METOJIOJIOTHSA. | ABMIKEHUE, KOMMYHUKATUBHBIE CBS3U, BHYTPECHHSIS
[Ipunsitue cpena, nocpeIHUKU.MecTo MapKeTUHra B Ipou3-
MApKETUHTOBBIX PEIIEHU | BOJICTBEHHO-X03SIMCTBEHHOM €SI TEIbHOCTH MPEIPH-
KaK yclOBUE stusi. CBA3b C IPOYUMH ACTIEKTaMU JAEATEIHLHOCTH
KOHKYPEHTOCIIOCOOHOCTH | KOMITAHUH.3HAYMMOCTh OPTaHU3aIUH U TTPOBEICHHS
KOMIIaHUU MapKETUHTOBBIX UCCIIEIOBAHUA, UX BUJIBI (TOMCKOBO-
pa3BeoYHbIC, OMHCATEIbHBIE U Kay3aJIbHBIC); CIICIIH-
¢uka pemaeMbIx MpobdIeM; KaOUHETHBIC U TIOJIEBbIC
nccaenoBanus. Bo3MOXXHOCTH W OTpaHUYEHUS KOJTH-
YECTBEHHBIX M KaU€CTBEHHBIX UccienoBaHuil. Omnpe-
JIeIeHUE TIOTPEOHOCTH B MAPKETHHTOBOM HCCIIEI0BA-
HUU: BBISIBJICHHE CUMIITOMOB, OTpeiefieHue 0a30BbIX
npo0seM, U3I0KEHUE TIPOOJIEMBI UCCIIEIOBAHUS. JTa-
bl MAPKETUHTOBOT'0 MCCIIEJOBAaHUS: TOCTAHOBKA 3a-
J1a4 MCCJIEI0BaHUs, TFITAHUPOBAHKE HCCIICIOBAHUS,
MO/ArOTOBKA K MCCIIEJOBAaHUIO, PeaIN3alus UCCIE0-
BaHWMsI, 00pab0TKa U aHAITN3 WH()OPMAITIH, TIOJITOTOB-
Ka OT4eTa U MPAKTUYECKUX PEKOMEH/IAIIMI; OLIEHKa
3¢ PEeKTUBHOCTH MapKETUHTOBBIX HCCIeNOBaHUM. Hc-
TOYHHUKHU UHPOPMAIHH
Uroro 8
2 CymHocTs 1 OcHOBHBIE 337]auMl U 3Talbl IPOEKTUPOBAHUA. XapaK- 6 OIIK-2
CoJIep>KaHHe TepUCTHKA HH(POpMAIUH, coOrpaemMoii st PyHKIHO-
MapKETUHTOBOM HUPOBAHUS CUCTEMBI C YIETOM MMOTPEOHOCTEH TIpe/I-
UHGOPMAITOHHOM npusitust. Onpenenenue Tuna Tpedyemoi nHpopma-

CUCTEMBI. MeToI0JIOT U
M3Y4YEHHUsI pbIHKA U €r0
KOHBIOHKTYPBI

LMY ¥ UICTOYHUKOB ee noiaydeHus. [lepBuunas u BTO-
pUYHAsg MapKeTUHroBas WH(GOpMaIus, ee J0CTO-
MHCTBA U HEJOCTATKU. VICTOYHMKY ITEPBUYHOM U BTO-
pUYHOM MapKeTUHroBOW MH(pOpMaIuu. MapKeTHHTO-
BbIIi KOHTPOJUIMHT U MOHUTOPUHT. [oHATHE O MapKe-
TUHIOBOM pa3Benike. FICTOUHMKY CTaHIapTU3UPOBAH-
HOW MapKeTHHroBOW nH(popmanuu. Vicronp3oBanue
WHTEPHET-TEXHOJOTUH Mpu cOOpe MApKETUHTOBOW MH-
¢dopmanuu. Berbopounsiii Mmetosn cOopa nHpopMarmm.
Pa3paboTka BEIOOPOYHOTO MJIaHa U OIpe/IesieHNe
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o6weMa BbeIOOpKH. KonmnuecTBeHHas M KaueCTBEHHAs
pEeNpe3eHTAaTUBHOCTh BIOOPKH. MeToabl (opMUpoBa-
HUS CTPYKTYPBI BBIOOPKU: HECTyJalHbIE, CITyYaitHbIC
crocoObl, MHOTOCTYIIeHUYaThie BbIOOpKH. KauecTBeH-
HBIE METOJIbI COOpa JTAaHHBIX: HAOIOACHUS, HHTEPBHIO,
¢doxyc-rpymrbl, TecTupoBanue. CylnHOCTh METO/a Ha-
OJIFOJICHUS, €TO OPTaHU3aIINs, BO3SMOXXHOCTH M OTpa-
HuuyeHus. CynHOCTh 1 0COOEHHOCTH METO/Ia JIMYHBIX
Y TITyOMHHBIX MHTEPBBIO, TPOIIEAypa MIPOBEICHHUS.
CymHoCcTh MeTo/1a (OKYCHPOBAHHUS B TPYIINE: Opra-
Hu3amus (OKYCUPOBAHMS B TPYIINE, BO3SMOKHOCTH U
orpaHu4eHus Meroja. Buael rectupoBanus. Tectupo-
BaHHE B XOJI€ TIIYOMHHOTO HHTEPBHIO. CYIIIHOCTD JKC-
MEePUMEHTA, €ro MOJIrOTOBKA U MPOBEJIEHUE, 3aMep TI0-
KazaTesel, aHaIuTHIeCKui 3Tan. Bo3MoXHOCTH 1
OTpaHUYCHUS HKCIIEPUMEHTA. AHKETHBIE OMPOCHI KaK
MeTon coopa nHpopmaIuu: mpoleaypa pazpadoTka
AHKET; TUIIbI BOMPOCOB. [IpUHIUTIBEI U3MEPEHUS U
mkamupoBanus. [1Ikaner 1 usMepeHus.

HUroro

3 UccnenoBanusi ppIHKOB
u hopMupoBaHue
MapKETHHIOBBIX PEIICHUN
KOMITaHUH.
[Iporno3upoBanue
pa3BUTHUS PHIHKA U €TO
KOHBIOHKTYPBI

PbIHOYHASI KOHBIOHKTYpA, LENH U METOABI €€ U3y4e-
Husl. OLeHKa TEHJCHIIMN U yCTOMYUBOCTH PA3BUTHS
PBIHOYHOM KOHBIOHKTYpBI. Ompenenienue Gpakropos,
BIMSIONINX HA PHIHOYHYIO cUTyaluto. MccnenoBanue
JTUHAMUKHU ¥ CTPYKTYPHI I0XOJIOB LIEJEBBIX MOTPEOH-
TEJIeH, OLIeHKA BIUSHUS UHQIISAIUOHHBIX OKUIaHUH
Ha roBesieHue norpedutens. Mccnenosanue orpacie-
BOI IMHAMUKHU MPOJAXK, J0JIU MPEIIPUITUS U €r0
OCHOBHBIX KOHKYPEHTOB Ha pbIHKE. AHAJIN3 cOaaH-
CUPOBAaHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHS
prIHKA. OLeHKa TEKYLIETO (PeaJbHOT0) CIIpOca U Io-
TEHI[MaJIa PbIHKA U MOTEHIIMAaa CObITa MPOTyKIIUU
npeanpusTis. MeToabl ONpeeneHnsl EMKOCTH phIHKA.
OneHka ypoBHsI KOHIIEHTpAIMH, KOHKYpEHIIUH, Oapbe-
pOB Bxoza (BbIXOAA), MHAEKCA PA3BUTHS PbIHKA U Jp.
KJIFOYEBBIX PBIHOYHBIX MTOKa3aTenei. M3yuenue crpa-
TErWii KOHKYPEHTOB, UX CHUJIBHBIX U CIIA0BIX CTOPOH B
Ipolecce MPOBEACHUSI PHIHOUYHOTO UCCIIEIOBAHMUS.
CerMeHTanus pbIHKA, TOMCK HOBBIX PHIHOYHBIX CET-
MEHTOB Ha OCHOBE HCCJIEJOBAHNUS MOTHBOB MTOKYTIOK U
HEY/IOBJIETBOPEHHBIX MOoTpeOHOoCcTel. OLeHKa npuBIie-
KaTeJIbHOCTH PhIHKA M BO3MOXKHOCTH BBIXO/1a HA HO-
BbI€ PHIHKU. BhIsBIEHUE KITFOUEBBIX (haKTOPOB ycIiexa
U PBIHOYHBIX pUCKOB. POPMUPOBAHNE MAPKETUHTO-
BBIX pelleHui komnanuu. Knaccudukaiys mporao3oB
pa3Butus poiHKa. [locTpoenust clieHapreB pa3BUTHS
PBIHOYHBIX COOBITHI. MeTo/1bl MPOTHO3UPOBAHUS
OCHOBaHHBIE Ha aHAJIM3€ TUHAMHYECKHUX PSII0B: IKC-
TpanoJsius (10 CPEAHUM TeMIIaM pocTa/ CHIKEHHUS,
METOJIOM aHAJIUTUYECKOTO BRIPAaBHUBAHUS, HA OCHOBE
B3aUMOCBSI3aHHBIX PSAJOB IMHAMUKHU ). MeToabl
MIPOrHO3UPOBAHMS HA OCHOBE aHajK3a (paKkTopoOB,
BJIMSIONIUX Ha PHIHOYHYIO CUTYALUIO; C YY€TOM KO (-

IIK-7
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(DMIIMEHTOB AIACTHYHOCTH; C UCITOJIb30BAaHUEM
MHOTO(AKTOPHBIX YKOHOMUKO-MATEeMaTHUECKIX MOJIe-
nei. MeToj dKcrepTHBIX o1ieHoK. OO0paboTka 1 aHa-
JIU3 TAHHBIX, MMOJIYYEHHBIX MO pe3yibTaTaM PHIHOYHO-
ro uccienosanusg. OCHOBHBIE METOIBI aHATIN3a HH-
(dhopMarum: TeCKpUNTUBHBIN aHaIN3, GaKTOPHBIN aHa-
nu3. [TogroroBka u oopmiieHHE O0TYETa O TIPOBEICH-
HOM HcclieIoBaHuU. DOpMUPOBaAHNE MAPKETHHTOBBIX
pelieHui KOMITaHHUH.

Hroro 6
4 UccnenoBanue OcHoBHbIE (aKTOPBI, OTIPEACTAIONINE TOBEACHUE TT0- 8 OIIK-2
norpedureneit u TpeOuteneil. Hanpapnenus uydeHus notpeOuTenen.
(opmupoBanue N3yuenne oTHOLIEHUH OTpeOUTENEH K TOPrOBOMY
MapKETHUHIOBBIX PEIIECHUN | IPeANpUATHIO. MI3MepeHre OTHOIIEHHI ITyTeM Ipsi-
KOMITaHUU. AKTUBHOE MOl IOCTaHOBKHU BONPOCA U C UCIIOJIb30BaHUEM pa3-
dhopmupoBanue JIMYHBIX IIKaJ: IIKAJIbI opsaka, mkaibl P. Jlaiikepra

norpedHOCcTel U cipoca | u Ap. MccnenoBaHue 0ocBeIOMICHHOCTH TOTPeOH-
TeJel 0 MapKax TOBapoOB, MOTPEOUTENbCKUX MPEIIIO-
YTCHUH U aCCOLIMATUBHBIX CBA3EH ¢ Mapkamu. M3yue-
HUE CUCTEMBbI LICHHOCTEH U YPOBHS yIOBIETBOPEHHO-
CTH 3a1pocoB norpeduTteneil. 3yuenue mporiecca co-
BEpILIECHUS MOKYINKY. BhIsiBIeHNE MOOYyIUTETbHBIX
(akTOpOB, KOTOPBIMU PYKOBOJICTBYETCS IOKYTIAaTEIh
pu BeIOOpe ToBapa. CermeHTanus noTpeduTeneit Ha
OCHOBE UCCIIEJOBaHUs NTOBeieHus. 13yuenue
00BEMOB MOTPEOIEHUS], YACTOTHI MOKYIKH U (haKTo-
POB, OKa3bIBAIOLINX Ha HUX BiMsHUE. MccnenoBanus
MOKyIaTeJIbCKUX HamepeHuii . [IpornoznpoBanne
CIpoca IOKyIaTesel Ha OCHOBE U3y4eHMsI HaMepe-
Huii. UccnenoBanne nOsUTbHOCTH MTOTpeOUTenei u ee
BIIMSTHUS HA JIOJIIO IPEINPUATHS HA PHIHKE.

Hroro
5 Uccnenosanue ToBapos. | MccienoBanus xu3zHeHHoro mukia topapa(OKLT) na 6 [IK-7
enoBas u cOpITOBas pBIHKE, 0COOCHHOCTEN MapKEeTHHTa Ha Pa3HBIX CTAU-
HIOJINTUKH. ax XKL T. Coop napopmarmu o npogaxax ToBapa u
dopmMupoBaHue MpHUOBLIN 32 psif JeT, rpaduueckuii ananu3 HHPopma-
MapKETHHTOBBIX perieHuil | 1un. McenenoBanne GyHKIIMOHAIBHBIX XapaKTepH-
KOMITAaHUH CTUK TOBapoOB, €T0 JU3aiiHa, YIIAaKOBKH, TOBAPOB-aHa-

JIOTOB, TOBAPOB KOHKYPEHTOB, HX COOTBETCTBHUS
3ampocaM MoTpeOuTeNnei; aHanu3 BOCIIPUHIMAEMOTO
KauecTBa TOBAPA U KOHKYPEHTOCIIOCOOHOCTH TOBapa.
HccnenoBanue ypoBHs cepBuca. MccienoBanne oTHO-
LIEHMSI TIOTPEOUTENEH K TOBAPHOMY aCCOPTUMEHTY
NPEATIPUSATHS, €TO OTIEIBHBIM TOPTOBBIM MapKaM.
OmnpeneneHne NepCIeKTUBHBIX 3aIPOCOB MOTPEOH-
TeJNel K KauecTBY TOBapa, TOPrOBOMY aCCOPTUMEHTY
npennpusitus. 3ydenne HoBoro ToBapa. OcoOeHHO-
CTH METOAWKHU M3y4eHHs HOBOro ToBapa. Ompexnee-
HUe (pakTOpoB ycrexa HOBOTo ToBapa. Onpenenenne
HAaIpaBJIeHUI COBEPIICHCTBOBAHUS HOBBIX TOBapOB.
dopMupoBaHHE TOPTOBOTO ACCOPTUMEHTA MIPEATIPHSI-
THSI HA OCHOBE MPOBEJCHHOTO HccnenoBanus. Koppek-
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THPOBKA TOBAPHOTO aCCOPTHMEHTA Ha OCHOBE TPOBE-
JICHUS] DKCTIEPUMEHTOB. POJIb MapKEeTHHIOBBIX HCCIe-
JOBaHMH B Ipoliecce eHooOpa3zoBanus. M3ydenue
CJIO’KUBIINXCS PHIHOYHBIX 11€H, [IEHOBOH MOTUTHKH
OCHOBHBIX KOHKYpEHTOB. MccieoBanue 3arpar, cBsi-
3aHHBIX C Pa3pabOTKOM, TPONU3BOJICTBOM U COBITOM TO-
Bapa. YCTaHOBJIEHHE IICHBI C YYE€TOM BOCIIPHHUMAE-
MO IIEHHOCTH TOBAapa, TIIATEKECTIOCOOHOCTH TIOTpPe-
OuTeneil. YyBCTBUTENBHOCTH PBIHKA K IIeHe. BriOop
CTpaTeruu EHOOOPAa30BaHMsI C YIETOM IIeNel mpe-
npusitys. [lo3nnnoHnpoBane ToBapa MpearnpHsTHs
OTHOCHTEIIHO TOBapa KOHKypeHTa.OpraHu3amnus
cOBITOBOI ToUTHKH. BBIOOp MeTO/Ma COBITA, OlIIEHKA
s PeKTHBHOCTH BEIOpaHHOTO MeToAa. [lomuTHKka mpo-
JBYDKCHUS M TOBapOABIKEHHS. AHAIN3 U 000011IeHe
WH(pOPMAaLIH, BEIPAaOOTKAa MAPKETHHTOBBIX PEIICHUN

Htoro

6

Hroro 3a cemectp

34

5.3. Paznenbl JMCHUMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbl Ty IIUMHU)
U o0ecnieynBaeMbIMH (MOCJIEAYIONUMH) TUCHUIIHHAMU

Paznenpl TUCHUIUIMHBI M MEXIUCHUTUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBICHBI B TabuIe 5.3.

Ta6Jmua 53— Pazgenbl AUCUMITIMHEL U MCKIAUCHUIUIMHAPHBIC CBA3U

HauMmeHoBaHUE TUCIUILINH

Ne pa3nenoB jaHHOM TUCLMILINHEL, I KOTOPBIX
HE00X0IMMO U3y4eHHe 00eCTIeUMBAIOLIUX U
o0ecreYnBaeMbIX TUCIUILTHH

1 2 3 4
[IpenmecTByroue AUCHUILIMHbI
1 Makpo3koHOMUKaA +
2 MUKpO3KOHOMHUKA
3 OCHOBBI IPEANPUHUMATEIBCTBA + +
4 DKOHOMMKA MPEATIPUATHUS + + +
[Tocnenyromue TUCUUIIIMHBL
1 ®rHaHCOBBIN MEHEIKMEHT
2 DKOHOMMYECKHUN aHAIN3 + +

5.4. CooTBeTCcTBHME KOMIIETCHUM A, JopMHUpPyeMbIX IPH H3YYEHUH AUCHHUILIUHBI, 1 BUI0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCHUIUIMHBI, M BHJIOB 3aHATHN

MPEICTaBJICHO B Tabmuiie 5.4.

Tabmuma 5.4 — CooTBETCTBHE KOMIETEHIIMN, (POPMUPYEMBIX MIPU U3YUYE€HUH AUCLUIUIUHBI, U BUJOB 3aHS -

THHN

Bunnl zagstuin

Komnerenuuu

Jlek.

[Ipak. 3an
Cawm. pa6.

@DOpMBI KOHTPOJIA
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OIIK-2 + + + KonTponsHnas pabota, JlomanHee
3amanue, Onpoc Ha 3aHATHIX, 3a-
yeT, TecT

[1K-7 + + + Kontponsnas padora, Jlomarnee
3aganue, Onpoc Ha 3aHATHSX, 3a-
yet, TecT

6. UnTepakTHUBHBIE MeTOAbI U (JOPMBI OPraHU3aANNU 00yUEeHUsI
He npenycmorpeno PVYII.

7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYII.

8. IIpakTHYeckue 3aHATHA (CEMUHAPDI)
HanmMeHoBaHMe MpaKTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tabmuie 8.1.
Tabmuma 8.1 — HauMeHoBaHMe MPAKTUYECKUX 3aHATHHA (CEMHUHAPOB)

HasBaHnus pasnenos HaumeHoBaHMEe IPaKTUUECKUX 3aHATUIN (CEMHHAPOB)

TpynoeMKocCTsb,
q
dopmupyembie
KOMIIETEHIIUU

6 cemecTp

N

1 Teopernyeckre ocHOBBI | COBpEeMEHHBIC KOHIICTIIIUH, TTPUHITUTIBI i (PYHKITIH OIIK-2
MapKeTHHra. MapKeTuHr: | MapKeTHHra
peaMET, IPUHIIUIIHI,
3aJ1aud ¥ METOMOJIOT Ul
[Ipunstue
MAapKETUHIOBBIX PELIECHUN
KaK yCIIOBUE
KOHKYPEHTOCIIOCOOHOCTH

KOMITaHHNH

Htoro 4

2 CymHocTs 1 Cucrema MapKETUHIOBBIX MCCIIE€A0BaHUI 8 OIIK-2
COICpKaHUE
MapKETUHIOBOU
“H(pOpMAITMOHHOM
cucreMbl. Merononorus
W3YYEHHUS PBIHKA U €TO
KOHBIOHKTYPBI

Hroro 8

3 UccnenoBanust pelHKOB | ToBapHas 1 LIEHOBas MOJIMTUKA B MAPKETUHIE 8 IK-7
u hopMupoOBaHUE
MapKETUHIOBbIX PEIICHUN
KOMITaHHUU.
[Iporno3upoBanue
pa3BUTHUS PHIHKA U €TO
KOHBIOHKTYPBI

HUroro 8

4 VccnenoBanue CObITOBas 1 KOMMYHUKALIMOHHASI ITOJINTUKA B MapKe- 8 OIIK-2
notpedurenen u THHTEe
(dbopmupoBanue
MapKETHHTOBBIX peIIeHUH
KOMMaHUU. AKTUBHOE
(dhopmupoBanue
noTpedHOCTEN U cripoca

Htoro 8
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5 UccnenoBanue TOBApOB.
IleHoBas 1 cOBITOBAS
TTOJINTUKH.
dopMupoBaHue
MapKETUHTOBBIX PEIICHUN
KOMITAaHUH

praBJ'IeHI/IC MAapKCTUHTOM Ha IPCAIIPUATUA

OIIK-2

HUroro

Hroro 3a CEMCECTP

34

9. CamocrosiTesibHasi padoTa
Bunasl camocTosiTenbHOM paboThI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETCHIIUU MTPEICTABICHHI B

tabmue 9.1.
Tabmuma 9.1 — Busiel caMOCTOSTENBHON padOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIICTCHIIUU
S (&)
2 z S
S i
Bunnr camocTosTeILHON & > 0O
HasBaHnus pasnenos z 7 &5 @OpMBI KOHTPOJIA
paboThI B s 2
=S 22
a o 2
~ S
6 cemecTp
1 Teopetnueckue ocHOBBI |[loaroTOBKA K MpaKTH4e- 2 OIIK-2, |JlomamHee 3amaHue, 3ayer,
MapKeTHUHra. MapKeTHHI: |CKUM 3aHATHUIM, CEMUHA- I1K-7 Omnpoc Ha 3anaTHIX, Tect
MpEaMET, MPUHITUIIBI, pam
T_?Haqﬂ ¥ MCTOZOMOTHA. [IpopaboTka TeKIHOHHOTO 1
PHUHATHE . |/Marepuaia
MapKETUHIOBBIX pELIEHUN
KaK yCIIOBUE Hroro 3
KOHKYPEHTOCIIOCOOHOCTH
KOMIaHUH
2 CymHoCTb U [ToaroroBka k mpakTuue- 8 OIIK-2 JloMamHee 3aganue, 3ader,
COZIEpPKaHUE CKHMM 3aHSTHSIM, CEMHUHA- Onpoc Ha 3aHaTHsX, Tect
MapKETUHIOBOM pam
HH MaIlTHOHHOM
(bop aHMO 0 [IpopaboTka TeKIHOHHOTO 1
HCTEMBI. MeToI0I0rus
cucre CToN01I0 Marepuaia
M3Y4YEHUS PHIHKA U €TO
KOHBIOHKTYPBI Hroro 9
3 UccnenoBanus pelHKOB | [loaroroBka k mpakruue- 6 TIK-7 JloMamHee 3aganme, 3a4der,
u (hopMHupoBaHUE CKUM 3aHSATHSIM, CEMHHA- KontponsHnas pabdora,
MapKETUHTOBBIX PEUICHUH | pam Omnpoc Ha 3aHsATHAX, Tect
KOMIIaHHWH.
HO a [TpopaboTka JIEKITMOHHOTO 1
POTHO3HpPOBaHUE MaTepuana
pa3BUTHS PBIHKA U €TO
KOHBIOHKTYPBI Hroro 7
4 VccnenoBanue [ToaroroBka Kk mpaxkTHye- 8 | OIIK-2 JlomaiiHee 3a1anue, 3auer,
noTpeouTeneit u CKUM 3aHSTHSIM, CEMHHA- Onpoc Ha 3anatusx, Tect
(dopmupoBanue pam
MapKeTHHrO[zHX pelteHIH [TpopaboTka TeKIHOHHOTO 1
KOMITAaHUH. AKTUBH
oMra oe Marepuala
(dhopmupoBaHue
notpe6HoCTeit 1 cipoca | HIToro 9
5 UccnenoBanue ToBapos. |[loaroroBka k mpaktuue- 6 OIIK-2, |JlomamHee 3amaHue, 3a4erT,
IlenoBast 1 cObITOBAS CKHM 3aHSITHSIM, CEMHHA- T1IK-7 Onpoc Ha 3anaTusx, Tect

TIOJIMTHUKH.

pam
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dopmupoBaHue [TpopaboTka JIEKITMOHHOTO 2
MapKETUHTOBBIX pEIICHUN | MaTepuasa
KOMITaHHH [ToaroroBka u ciava 3auera 4

Hroro 12
Hroro 3a cemectp 36
Hroro 40

10. KypcoBoii npoekT / kypcoBasi padota
He npenycmorpeno PYIIL.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4aroumuxcst

11.1. banjbHble OLIEHKH /JIs1 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bajutbHBIC OIICHKH JUIS JIEMEHTOB KOHTPOJIS

N . MaxkcuManbHbI
N MakcumanbHbIN MaxkcuManbHBIN
DneMeHThl y4eOHOU 0aJut 3a mepuos Bcero 3a
Oamn Ha 1-yto KT ¢ |  0am 3a nepuoa
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana cemectpa | Mmexay 1KT u 2KT
KOHEI[ ceMecTpa
6 cemecTp
JloMarraee 3aganue 10 10 20
KonTpomnsnas padota 5 5 10
Omnpoc Ha 3aHATHAX 20 10 20 50
Tect 10 10 20
Hroro makcumyM 3a nepu- 45 10 45 100
on
Hapacraromum ntorom 45 55 100 100

11.2. IlepecyeTt 0a/1J10B B OLICHKH 32 KOHTPOJIbHbIC TOYKH
[Tepecuet 6amIoOB B OLIEHKHU 32 KOHTPOJIBHBIC TOUKH MpeCTaBiieH B Tadymie 11.2.
Ta6muma 11.2 — IlepecueT 0anioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKU

banel Ha 1aTy KOHTPOJIBHOW TOYKH Onenka

> 90% ot MakcuManbHON cyMMbI OaniioB Ha naty KT 5

Ot 70% no 89% ot makcumasbHOM cymMmbl OaisioB Ha aaty KT

4
Ot 60% 1o 69% ot makcumasbHON cymMmbl OaiioB Ha aaty KT 3
2

< 60% oT MakcuMaIbHOU cyMMBbI OaioB Ha naty KT

11.3. IlepecyeT cyMMBbI 0QJIJI0B B TPAAUIIMOHHYIO M MEAKTYHAPOAHYIO OLIEHKY
[TepecueT cymMmmBbl OAJIIIOB B TPAAUIIMOHHYIO U MEXIYHAPOIHYIO OIEHKY MPEACTABICH B TAOJIHUIIS
11.3.
Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMIIMOHHYIO U MEXKTYHAPOIHYIO OIICHKY

Hrorosas cymma 6asmios,
Onenka (I'OC) YUHUTBIBAET YCHEIIHO CAAHHBIN Onenka (ECTS)

9K3aMEeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (o4enp xoporiio)

4 (xopoI1o) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74 D (ynoBneTrBopuTeanHO)

3 (yZIOBJIIETBOPUTENHHO) (3aYTEHO) 65 - 69
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60 - 64 E (mocpencTBeHHo)

2 (HeynOBJIETBOPUTEIIBHO) (HE

Huxe 60 6aiuios F (HeynoBieTBOpUTEIHLHO
3a4TEHO) (meyn P )

12. YueOHO-MeTOAMYecKOe U MHGOPMAIMOHHOE 00ecTieyeHue TUCIHIIIMHBI

12.1. OcHoBHas JUTEpaTypa

1. Mapxkerusr : YuebHoe mocobue st By30B / M. M. Amomko [u ap.] ; pen. : B. . Buasnus ;
Poccuiickas skoHoMuueckas akagemus uM. [ B. [1nexanosa, LleHTp ”HHOBaIlMOHHBIX HAYYHO-IIE€1arOry-
geckux TexHonorui. - CII6. : [Tutep, 2004. - 1130[6] c. : un., Tadn. - (bakanaBp YKOHOMHKH : XpecToMa-
tus ; T. 4) (Ilpoexr "NHTennexryanbHblii nmoteHman Poccun"). - bubmmorp.: c. 1117-1124. - ISBN 5-
94723-624-9 : (manuune B 6ubmmorexke TYCVYP - 18 3k3.)

2. Mapxkerunr [DneKTpoHHBIH pecype]: Yuebnoe nmocodue / M. A. Adonacona - 2015. 106 c. -
Pexxum moctyna: https://edu.tusur.ru/publications/5564 (nara obpamenus: 18.07.2018).

3. Mopo3sos, FO.B. OcHoBbI MapkeTuHTa [ IIEKTPOHHBIN pecypc] [DneKTpoHHBIN pecypc]: yueo-
Hoe nocobue / KO.B. Mopo3oB. — DnektpoH. nan. — Mocksa JlamkoB u K, 2016. — 148 ¢. — Pexum
noctyma  https//e.lanbook.com/book/93309. — 3amm. ¢ oakpama. - Pexum  jgocryna:
https://e.lanbook.com/book/93309 (nara obpamenus: 18.07.2018).

12.2. lonosiHUTeIbHAS JIUTEPATYpPa

1. Mapkerusr : yueOHuK mis By30B / A. B. Ilomaraes [u np.] ; pen. : A. B. Ilomaraes. - M. :
KonocC, 2005. - 368 c. : mi. - (YueOHUKHU U yueOHbIe TOCOOUS ISl CTY/IEHTOB BBICUIMX YU4€OHBIX 3aBEIE -
Huil). - bubmuorp.: ¢. 362-365. - ISBN 5-9532-0310-1 (manuuue B 6ubmmoreke TYCVYP - 18 3k3.)

2. MapketuHroBele ucciaefoBanus : YueOHoe mocobue nisi By30B / A. B. Kopotkos. - M. :
IOHUTU-AAHA, 2005. - 302[2] c. : un., Tabmn. - bubmuorp.: ¢. 296-299. - ISBN 5-238-00810-4 (manuuue
B oubimotexe TYCVYP - 23 7k3.)

3. MapkeTHHIoBO€ McClleloBaHHEe: WH(POPMALUs, aHAIMU3, IPOrHO3 : yueOHOoe mocobue s By-
30B / U. K. benseckuii. - M. : ®unance u cratuctuka, 2005. - 318[2] c. : wi. - bubmuorp.: c. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6ubmotexke TYCVYP - 20 3k3.)

4. Mapkerunr: O0uwmii kypc : YueOHoe nocobue st By3oB / pea. : H. f. Komoxnosa, A. f.
Skob6coH. - M. : Omera-JI, 2006. - 474[6] c. : uin. - (Boiciiee s3xoHOMHUYECKOe 00pa3oBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanuuue B 6ubimoreke TYCVYP - 28 5k3.)

12.3. YueOHO-MeTOAHYECKHE MOCOOU

12.3.1. O0s3aTeibHbIE Y4eOHO-MeTOAUYEeCKH e M0COOUs
1. CunsieBa, .M. Ilpaktukym no mapketunry [OnextpoHssiii pecypc] / U.M. Cunsesa, C.B.
3emisik, B.B. CunsieB. — DnektpoH. gaH. — Mocksa [DnektponHslit pecypce]: Hamkos u K, 2016. —
240 c¢. — Pexxum moctyma https//e.lanbook.com/book/77281. — 3arn. ¢ skpaHa. (p€KOMEHIOBaHO, B T.4.
JUIS CAaMOCTOSITENTbHON paboThl cTyneHToB) - Pexxum moctyma: https://e.lanbook.com/book/77281 (nmarta
obpamenus: 18.07.2018).

12.3.2. YueOHO-MeTOAMYECKHUE TOCOOHS /ISl JIML C OTPAHMYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbS U
HHBAJINI0B

Y4eOHO-MeTOIMYEeCKUE MaTepHallbl sl CAaMOCTOSTENLHON M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YHCIIa JIUI ¢ OTPAHMYECHHBIMHA BO3MOYKHOCTSIMH 3JIOPOBBSI M WHBAIHJIOB MPEAOCTABISAIOTCS B (PopMax,
aJaNTHPOBAHHBIX K OTPAHUYEHUSM UX 3I0POBbS U BOCTIPUATHUS HHPOPMAIIHH.

Jlis1 U1 ¢ HApPYIIeHUSIMU 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMICHHBIM MIPUPTOM.

JLJis1 1L ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JlJist I ¢ HAPYIIEHUSIMU OTIOPHO-ABUIaTeILHOTO aNmnapara:

— B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.
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12.4. IIpopeccunonaibHbie 0a3bl JaHHBIX H HH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMbI
1. CnopaBouyHo-KOHCYNbTalMOHHas cuctema KoncynpranT-Ilmoc

13. MartepuajibHO-TEXHUYECKOE o0ecnedyeHue TNUCIUILINHBI U TPpedyeMoe MporpaMMHoe
o0ecrneueHune

13.1. O0uue Tpe6OBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlns mpoBenieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaIbHBIX KOHCYJIbTALIUH, TE-
KYILEr0 KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayTUTOpUs ¢ KOTUUECTBOM I10-
CaJIOuYHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs TOCKOM U CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIMOHHOE 000pyI0BaHNHE U yUeOHO-HAITIIIHBIE TOCOOMS, 00ecIeunBaroIie TeMaTHIeCKUe Uil-
JIIOCTPALIMHU 10 JIEKLIMOHHBIM pa3jieiaM JTUCIUIUINHBI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi TpymnmoBOro MpoekTHOro oOydeHus "JlabopaTopusi COIMATBEHO-IKOHOMHUYECKHX
npoOiem"

yueOHas ayTuTOpHsl 7Sl TPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTIA, ydeOHas ayauTopus Ui Mpo-
BEJICHUS 3aHATHH J1a0OPATOPHOTO TUIIA

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Onucanue UMeroIerocs 000py10BaHUs:

- [I1IBM KOMIICTAP (12 mr.);

- MarauTHO-MapKepHas 10CKa;

- KommuiexT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecTo npenoaBarens.

[IporpamMmMHoOe obecrnieueHue:

— Microsoft Windows 7 Pro

— Koncynprant [lmroc

13.1.3. MarepuajibHO-TEXHHYECKOE U MIPOrPaMMHoOe o0ecrniedyeHue JIsl CAMOCTOSITeIbHOI padoThI
Jiis caMoCTOsTENbHON pabOThl UCIIONB3YIOTCS y4eOHBIE ayAMTOPHM (KOMITBIOTEPHBIE KIIACCHI),
PacIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6nacTs, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast 06nacTh, r. Tomck, Bepmmnuna ynuua, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CoctaB 000py/IOBaHUS:

- yueOHast mebenb;

- komneroTepsl kinacca He Hike [IDBM INTEL Celeron D336 2.81'T . - 5 mit.;

- KOMIBIOTEPHI MOJIKIIOUYCHBI K ceTh «/HTepHeT» U 00eCleYnBarOT JOCTYI B AJIEKTPOHHYIO HH-
(hopMaMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 00ECIICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepnanbno-TeXanecxoe o0ecneyeHue AUCHUIIVIMHBI 1JI JIMI ¢ OrPAHUYC€HHBIMH
BO3MOKHOCTAAMMU 310POBbSI U HHBAJIU10B
OcBocHHE JUCHUIUIMHEBL JIMDaMU € OIpaHUYCHHBIMU BO3MOXHOCTAMHU 3J0POBbA WU MHBAJIWIAMU
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OCYILECTBIIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIET0 U CHEeIMaIbHOI0 Ha3HAUYCHHUS.

ITpu 3aHATHAX ¢ 00YYaIOUIMMHUCS ¢ HAPYIIEHUSAMH CJYXa [IPEeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U PYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
yy yueOHOM MH(POPMAIUK B TOCTYIMHBIX (hOpMax, MOOUIILHON CUCTEMBI MPEIOIaBaHUS I 00YJarOIINXCS
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylmIeHHEeM Cyxa, 000pyJIoBaHa KOMIIBIOTEPHOW TEXHUKOM, ayTMOTEXHUKOH, BHJIEO-
TEXHUKOU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMNHON CUCTEMOM.

ITpu 3aHATHAX C OOYYAIOUIMMHUCS ¢ HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) Py MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO MPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIolib-
3yI0TCA albTEpHATUBHBIEC YCTPOMCTBA BBOJIA MH(OPMALIUK U IpYTHe TEXHUUECKUE CPENICTBA ITpUeMa/nepe-
naun yuyeOHOM MHpOpPMaI B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUeHUs JUIs JIIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PeKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
s onleHKH cTenieHr c(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLICHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBble 3agaHus
1. AHanuTHYeCKUi Tpoliece, BKIIOYAIOIIMI onpeaesieHle npoodiemsl, cOop, 00paboTKy U aHaIu3
nH(bOpMaIuK, a TaK’Ke BRIPaOOTKY pEKOMEHAAINN M0 PEIICHUIO TPOOIEMbl, Ha3bIBACTCH ...
a.opMHpOBaHKE UCCIIEI0BATENbCKON MaHEIH
0.MapKETHUHIOBbIE UCCIIEAOBAaHUS
B.()OpPMHUPOBAHUE THUITOTE3BI
I.BBIOOPOYHOE UCCIIEIOBAHNE

2. BI/I}I MapKCTUHT'OBBIX HCCHCI{OB&HHf/i, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIIBHOCTH I10-
CPETHUKOB, HA3bIBACTCH ...

a.M3y4EHHE PBIHOYHON KOHBIOHKTYPHI

0.M3y4eHHEe KaHAJIOB pacmpeeieHus

B.M3Y4YCHHUE TIOTPEOUTENICH

T. TECTUPOBAHUE HOBBIX TOBAPOB

3. Bua MapKeTHHTOBBIX HCCIEIOBAHUM, K KOTOPOMY OTHOCSTCS MOTHBAIMOHHBIE MCCIIEOBaHMUA,
Ha3bIBACTCA ...

a.M3y4eHHUE PIHOYHON KOHBIOHKTYPHI

0.M3y4eHne KaHaJIOB PacIpeieNeHHs

B.M3y4YeHUE NOTpeduTenen

I.TECTHPOBAHUE HOBBIX TOBAPOB

4. OcHOBHas LI€JTb MAPKETUHTOBBIX HCCIICTIOBAHUI

a.Co3aate HHGOPMAIIMOHHO-aHATUTHYECKYIO 0a3y Ui MPUHSITHS MAPKETHHTOBBIX PEIICHUN
6.CoBepIieHCTBOBATh 001IIee MPEACTABICHUE O MAPKETHUHTE, KaK SBJICHUU U TIPOIIecCce
B.ITomyunTs MHpOpPMAIHIO O KOHKYPEHTaX

T. popmMupoBaHre UMUK KOMIAHUN

5. Tlog TakuM TPHHIIUIIOM MPOBEACHHUS MapKETHHTOBOTO HCCIIEIOBAaHUS, KaK OOBEKTHBHOCTH
MOJIPa3yMeBaETC ...

a.y4eT BO3MOXKHBIX IMOTPEHITHOCTEH MPH U3MEPEHNUH TOTO MIJIM WHOTO SIBIICHHS

0.1moJydeHHe aJIeKBaTHBIX JIaHHBIX 3a CUET 00CCIICUCHUSI HAYUHBIX MPUHITUIIOB UX cOOpa U MpoBe-
JICHHS

B.M3yUYCHHUE SIBJICHUI U TIPOIIECCOB B X B3aMMOCBSI3U U Pa3BUTHH
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r.00bsICHEHHE HU3y4aCMbIX SIBJICHUM Ha OCHOBE HAaYy4YHBIX MTOJIOKEHUH

6. Bug MapKkeTHHTOBBIX MCCIIENOBAHUHM, K KOTOPOMY OTHOCSITCSI HICCIIEIOBAHUSI OTHOLICHUS K Map-
K€ TOBapa, Ha3bIBACTCH ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.n3y4eHue KaHaJIOB PacIpeieNCHHs

B.M3y4YCHUE TIOTpeduTenen

I.TECTUPOBAHNE HOBBIX TOBAPOB

7. B3aumMoCBsI3aHHBIM HA0Op CHUCTEM JIaHHBIX, HHCTPYMEHTOB M METOJIMK, TTOIJIEP>KUBACMBIA TIPO-
IrpaMMHBIM 00€CTIeYeHUEM, C TIOMOIIBIO KOTOPOTo (hrupma COOMpAET U MHTEPIPETHPYET HHPOPMAITHIO JUIS
MIPUHSTHS MAPKETUHTOBBIX JEHCTBUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanubix (BJIM)

B.Cuctema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIEIOBAaHUN

I. Oyxranrepckas u pruHaHCOBasi OTYETHOCTh KOMITAHUH

8. YnopsiioueHHBIH W TIOCTOSSHHO OOHOBJISIEMBI MAacCHUB JaHHBIX O MOTCHIIMAIBHBIX MOTpeOUTe-
JSIX ¥ KIIMEHTaX (PUPMBI — 3TO ...

a.CUCTeMa MOJIICP)KKH MapKeTHHTOBBIX perieHuit (CITP)

0.mapkeTuHroBas 6a3za ganaeix (BJIM)

B.CHUCT€Ma COOCTBEHHBIX MapKETUHTOBBIX UCCIIEJOBAHUN

I.IUAJIOTOBasi CCTeMa

9. Cucrema, KoTOpasi B OTBET Ha BOIPOC TUIA: «YTO €CIU?» JAaeT HEMEIUICHHbIE OTBETHI, UCIIOJIb -
3yeMble MpY NPUHATUN MapKETUHTOBBIX PEIIeHUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanubx (BJIM)

B.Cucrema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIETOBAaHUN

r.MapkerunroBas uHpopmanronnas cucrema (MUC)

10. CoBOKYMHOCTH MPOIIEAYP, METOJIOB, NTEPCOHANIA, O0OPYIOBAHUS, PEAHA3HAYCHHBIX JIJISI pery-
JSIPHOTO cOOpa, aHaIKM3a, pacupeaesieHus] TO0CTOBEPHOW MH(POPMAIMH AJIsi TIOATOTOBKU M MIPUHSTHS Map-
KETUHTOBBIX PEUICHU, Ha3bIBAeTCH ...

a.CUCTEMa BHYTPEHHEH OTYETHOCTH

0.cucTemMa aHaJIM3a MapKETHHTOBOM MH(POPMAINH

B.MapKeTHHroBas nHpopmannonnas cucrema (MUC)

I.CUCTEMa MOJIeIer

11. bnok MUC, B KOTOpOM cozepaTcsa JaHHbIE O 3aKa3ax, Mpojaxax, lleHaX, TOBapHBIX 3amacax
MPEIIPUITHS, HA3bIBACTCS OJIOKOM ...

a.BHYTPEHHEN OTYETHOCTH

0.aHaJIM3a MApKETHHIOBOM MH(pOpMaLIuu

B.BHEIIIHEHW MH(pOpMAITUN

I.JaHHBIX, IOJIYYCHHBIX B PE3yJIbTaTe COOCTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUN

12. Metozbl, OTHOCAIIMECS K METO1aM 00paboTKH MapKETHHTOBOI MH(pOpMauu
a.HaOJI0/IeHHE, ONPOC, YKCIEPTHHIEC OLCHKH

0.0ompenieneHns CpeIHUX BEIMYUH, PETPECCUOHHBIN, KOPPEISIUOHHBIN aHaIN3
B.(hakTOpHBIN aHAIN3, KIACTEPHBIN aHAIN3, IKCIEPUMEHT

I. OKCTPATOJISALIUHN U UHTEPIIOJISALIUN

13. Llesb MOMCKOBOTO UCCAEAOBAHUS 3aKITFOYACTCA B ...
a.000CHOBAaHWU THUIIOTE3, OMPEICIAIONNX COJICP)KAaHUE BBISIBICHHBIX MPUYUHHO-CIICICTBEHHBIX
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CBsI3eH

0.0TIMCaHUM TEX WX UHBIX ACTIEKTOB pEaIbHOW MapKETHHTOBOM CUTYaIlHH

B.cOOpe mMpenBapuTeNbHON HMH(MOpMAIMK, MpeAHA3HAYCHHON Al Ooyiee TOYHOTO ONpeesICHUs
poOIeMBbI

L.IIPOBEJICHUH PA3BEIKH JAEATEIHHOCTH KOHKYPEHTOB

14. ITox runoTe30if MAPKETUHIOBOT'O UCCIIEAOBAHUS MMOAPA3YMEBACTCH ...
a.BEPOSITHOCTHOE CYXKJIEHUE O BO3MOXKHBIX IMYTSAX PEIICHUs TOCTABIEHHBIX IPOOIEM
0.aHaTUTHYECKOe 000CHOBAHUE BBISBICHHBIX MPOOIEM

B.IIEPEUYHCIIEHUE CUMIITOMOB MTOCTABJIEHHBIX IPOOIEM

r.onpe/eNieHne AeUCTBUN M0 CMATYCHUIO MPOSIBIICHUS TIPOOTIEM

15. Metonpl cOopa nMepBUYHBIX JaHHBIX, UCTIOJIB3YEMbIE IIPU MTPOBEAECHUN MAPKETUHTOBOTO HCCIe-
JOBaHUS

a.HaOIroIeHNEe, SKCIIEPUMEHT, OTIPOC

0.MOHHUTOPHHT, KOHTEHT-aHAJIN3, ONIPOC

B.IUTyOMHHBIE MHTEPBbIO, (POKYC T'PYIIIIbI, aHAIN3 PEKJIAMHBIX TEKCTOB

r.reie()OHHOE HHTEPBBIO, OMPOC TI0 MTOUTE, HAOIIOICHUE

16. CyTb MeTO/A JIOTUKO-CMBICIIOBOT'O MOJICIIMPOBAHUS IPOOJIEM UCCIIEOBAHMS 3aKIIIOYAETCS B ...

a.OpMUPOBAaHUH KaTajora npoodyieM, UX CTPYKTYpU3aLUU U PAHKUPOBAHUU IO CTEIICHU NPHOPHU-
TETHOCTH

0.3HaKOMCTBE C CUTYyaluel, B KOTOPOH HaXOAUTCS JIUIIO, IPHHUMAIOIIEE PEeLICHNe

B.BBIIBJICHUU IIPUYMH U CUMITOMOB IPOOIEMBI

['YeTKOM M3JI0KEHHH IPUYHH BO3HUKHOBEHUS MPOOIIEMBI

17. Llenp Ka3yaabHOTO UCCIIEIOBAHMS 3aKIFOYAETCS B ...

a.000CHOBAaHUU THIIOTE3, ONPEACTSIONINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3ei

0.0mUCcaHNM TE€X UM UHBIX aClIeKTOB peajlbHOW MapKETUHIOBOM CUTYyallun

B.cOOpe MpenBapuTeNbHON HMH(OpMAIMK, MpEeAHA3HAYCHHON I Ooyiee TOYHOTO ONpeesICHUs
poOIeMBI

[.IIOMCKE TIEPBUYHON MHPOPMAITHH

18. BrlsiBieHHE CMBICIOBBIX CIUHHI] TEKCTa, KOIUYECTBO KOTOPBIX XapaKTEepH3yeT OOIIYI0
HAIpPaBJICHHOCTh aHAJTM3UPYEMOTO JJOKYMEHTA, HAa3bIBACTCH ...

4.MOHUTOPUHT

0.9KCTICpUMEHT

B.TPAJAULIMOHHBIN aHAJIU3

I.KOHTEHT-aHAJIN3

19. Uadopmanus, nzBiekaemasi U3 MyoJUKAIMA B CIICITUATU3UPOBAHHON MTeYaTH, OTHOCUTCA K ...
UHPOpPMAITUH

a.TIEpPBUYHOMN

0.HETIPEPHIBHO MOCTYMAIOIIEH

B.BTOPUYHOM

I.HOPMaTUBHOU

20. OcHOBHBbIE MTPEUMYIIECTBA BTOPUYHONH MAPKETUHTOBOW MH(POPMAITIH
a.TI0JIHOE COOTBETCTBUE MPOOIJIEME UCCIIEA0BAHMS

0.TOYHOCTb U CBOEBPEMEHHOCTD MOTYUYCHHUS

B.OKOHOMHSI BPEMEHH U JCHET

T.IIOJTHASL IOCTOBEPHOCTh U OOBEKTUBHOCTD
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14.1.2. Tembl JOMAIIHHUX 3aJaHAN

OcHOBHbBIE KOMITOHEHTHI MapKETUHIOBBIX MCCIIEIOBAaHUI: PbIHOK, TOBAp, MOTPEOUTENH, KOHKYPEH-
ThI, [IEHBI, TOBAPOTIPO/IBUKEHIE, KOMMYHUKATHBHBIC CBS3H, BHYTPEHHSSI cpefia, mocpeauuku. Crenuduka
JUTSL pa3JIMYHBIX OTPACIIEBBIX PHIHKOB

Omnpenenenre MOTPEOHOCTH B MAPKETHHTOBOM HCCIIEIOBAHUU: BBISIBIICHUE CUMIITOMOB, OIpE/eIie-
HUE 0a30BBIX MPOOIIEM, U3T0KEHUE TTPOOIIEMBI UCCIICTOBAHNUS.

Orenka 3 PeKTUBHOCTH MAPKETHHTOBBIX UCCIICIOBAHHIA

HcTounnky EpBUYHON U BTOPHYHON MapKETHHTOBOM MH(pOpMaIuu (C yueToM crierupuKu UCCIie-
JTyEMBIX PBIHKOB)

Pa3zpaboTka BEIOOPOYHOTO TUTaHA U OMPECIICHHEe 00beMa BEIOOPKU JJIsI KOHKYPEHTHOTO MCCIIEO0-
BaHUs

CymHocTh MeTo/1a HabI0IeH!US], €T0 OpraHu3aI|sl, BO3SMOKHOCTH ¥ OTPaHUYEHUS

CymHOCTh 1 0COOEHHOCTH METO/a IMYHBIX U TTTYOMHHBIX UHTEPBbBIO, MPOIIETypa MPOBEACHUS

Bunsr rectupoBanus TectupoBanue B Xo/ie NTyOMHHOTO HHTEPBbIO

AHKETHBIE OIPOCHI KaK MeToj cOopa mHGOpMAIUK: MpoIleypa pa3padoTKa aHKET; TUIBI BOIPO-
coB. [Ipunnuns! uamepenus u mkanupoanus. Lkansl s n3mMepeHus.

OcHoBHBIE (PaKTOPBI, OTNPEEISIONINE TOBEICHHE MOTPEOUTENeH ¢ ydeToM crielu(UKN phIHKa

W3yuenue cucteMbl HEHHOCTENH M YPOBHS YAOBJIETBOPEHHOCTH 3alPOCOB OINpPEAETICHHON TPYIIIbI
norpebureneil BeisiBieHrne mooyMTenbHbIX (aKTOPOB, KOTOPHIMU PYKOBOJCTBYETCS TIOKYIIATENh MIPH BBI-
Oope ompeesneHHoro ToBapa

N3yyenne o0beMOB MOTpeOICHNUS, YACTOThI MOKYIKU U (PaKTOPOB (IO BBIIAHHOMY 33JaHHUIO)

[Iporno3zupoBanue crpoca MOKyIarejaeid Ha OCHOBE M3YYCHHS HaMepeHHUH (10 BBIIAHHOMY 3aja-
HUIO)

HccnenoBanue NOsUIBHOCTH MOTpeOUTENCH U ee BIMSHUS Ha JONI0 MPeInpusThs Ha pbIHKE (110
BBIJJAHHOMY 3aJ1aHUIO)

COop uHpOpMaIUK O MpoAaXKax ToBapa M MPUOBLIN 3a psj JeT, Tpadudeckuil aHanu3 uHpopma-
1uu ((0 BBIIAHHOMY 3a/1aHHIO)

HccnenoBanue pyHKIMOHAIBHBIX XapaKTEPUCTUK TOBAPOB, €T0 MU3aiiHa, YIIaKOBKU, TOBApOB-aHA-
JIOTOB, TOBAPOB KOHKYPEHTOB, HX COOTBETCTBUS 3alpocaM MOTpeOUTeNeil; aHaan3 BOCIPUHIMAEMOTo Ka-
YeCTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (10 BHIJTAHHOMY 3aJIaHHIO)

Omnpenenenue (HakTopoB ycrexa HOBOro ToBapa. OmnpeseneHne HanpaBIeHU COBEPIICHCTBOBAHUS
HOBBIX TOBapoB M3yueHue CIONKHUBIIMXCS PHIHOYHBIX II€H, IIEHOBOM MOJUTHUKUA OCHOBHBIX KOHKYPEHTOB
(110 BBIITAHHOMY 33JaHHUIO)

[To3unmoHrpoBaHre ToBapa MPEANPUATHS OTHOCUTEIBHO TOBapa KOHKypeHTa (110 BhIJaHHOMY 3a-
JTAHUIO)

Br160op MeTona cObITa, orieHka 3pPEeKTUBHOCTH BRIOPAHHOTO MeTO/1a (110 BBIIAHHOMY 3aIaHHIO)

14.1.3. 3auér
1. Buapl MapKEeTUHTOBBIX MCCIIEIOBAaHUM: IOUCKOBO-Pa3BEAOYHBIC, ONMCATEIbHBIE U Kay3aJbHbIC
uccnenoBanus. KaOuHeTHbIe U MOJIEBbIE UCCIIEAOBAHUS

2. OnpeneneHI/Ie HOTpe6HOCTI/I B MAapKCTHUHTOBOM HCCJICAOBAHUU: BBISIBJICHUC CUMIITOMOB, OIIPEAC-
JIeHHEe 0a30BBIX Hp06J'I€M, JCKaMX B OCHOBE CUMIITOMOB, U3JI0OKCHHUEC HpO6J’IeMBI HUCCJICI0BaHUsA

3. Dranbl MapKETUHIOBOT'O MCCIIEI0BAHUS
4. CymHoCTb U coiepKaHle MapKeTUHIoBOM HHPopManoHHoi cuctemsl (MUC)

5. OcHosuble 3agaun MUC u sTansl npoekTupoBaHus. XapakTepucTuka nHpopmaluu, codupae-
Moi s pyHKimonupoBanus MUC npeanpusatus ¢ yueToM NoTpeOHOCTENH NpeAnpHUsITUS

6. OnpeneneHHe THIIA Tpe6yeM0171 I/IH(I)OpMaI_II/II/I U UCTOYHUKOB €€ ITOJIYUCHUS. HCpBI/I‘{HaH U BTO-
pyudHasd MapKECTHUHTOBas PIH(bOpMaIII/IH, €€ JOCTOMHCTBA U HEAOCTATKH
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7. MapKeTUHIOBbIN KOHTPOJUIMHT U MOHUTOPHUHT
8. IloHsATHE O MAPKETUHIOBOM pa3BENKe

9. VICTOUHUKHU CTaHIAPTU3UPOBAHHON MapKETHHTOBOW MH(popMauuu. Vcrnons3oBaHue WHTEPHET-
TEXHOJIOTUH MPU COOpE MAPKETUHTOBON MH(MOpMAITIHI

10. Beibopounsiii Mmeron cobopa mHpopManuu. PazpaboTka BEIOOPOYHOTO IJIaHA U OIpEAeTICHUE
00beMa BBIOOPKH

11. Metonsl OpMHUPOBaHUS CTPYKTYpPBI BHIOOPKH: HEcilydaiiHble, CllydaiiHble CIIOCOOBI, MHOTO-
CTyIeHYaTble BEIOOpKU

12. KauecTBeHHBIE MeTOABI cOOpa JaHHBIX: HAONIOJACHUS, UHTEPBbIO, (DOKYC-IPyMIbl, TECTUPOBA-
HUE

13. CymHocTh MeToIa HAOMIOICHHS, €r0 OPTaHU3allNs, BOZMOXXHOCTH U OTPAHUYCHHUS
14. CymHoCTh 1 0COOCHHOCTH METO/A JTMYHBIX U TIIyOWHHBIX UHTEPBBIO, MPOLIEAYypa MPOBEICHUS

15. CymHocTh MeToaa (POKyCHpOBaHUs B TPpyIIe: OpraHu3anus (pOKycHUpOBaHUs B TpyIIE, BO3-
MOYKHOCTH U OTPaHUYECHUSA METOA

16. CymHOCTh SKCIEPUMEHTA, €r0 MOJArOTOBKA U MPOBEJACHUE, 3aMep MOKa3aTelie, aHaIuTHYE-
CKMi1 3Ta1. BO3MOXXHOCTH ¥ OrpaHUYEHHUs] SKCIIEPUMEHTA

17. AHKeTHbIE OMPOCHI KaK MeToJ cOopa MH(pOpMaLUU: TPOoLEAypa pa3paboTKa aHKET; TUIIBI BO-
npocos. KoMno3unus aHkeTsl U ee anpoOariys

18. PeiHOYHAs KOHBIOHKTYpPA, LIEIU U METObI €€ n3ydeHus. OleHKa TeHAECHIUN U YCTOMYMBOCTH
Pa3BUTHUSA PHIHOYHON KOHBIOHKTYPBI

19. HccnenoBanue MWHAMHUKH U CTPYKTYpPbI JJOXOJOB IIEJIEBBIX MOTPEOUTENCH, OLCHKA BIMSIHUS
UHQIIAUOHHBIX O’KU/IaHUI Ha TIOBEICHUE TOTPEOUTENS

20. WUccnenoBanue oTpacieBOM AMHAMHMKU MPOJAXK, JOJIA MPEANPUITUS U €r0 OCHOBHBIX KOHKY-
peHTOB Ha pLIHKe. AHa.HI/I3 C6aﬂaHCI/IpOBaHHOCTI/I, CC30HHOCTHU U NUKIIMYHOCTHU paBBI/ITI/ISI pI:IHKa

21. Ouenka TeKylero (peajbHOr0) CIpoca W MOTEHIMAajda phIHKAa U MOTEHLMaNa cObITa MPOIyK-
UM peanpusaTis. MeToas! onpeaeneHusi EMKOCTH PhIHKA

22. OueHKa ypoBHS KOHIIEHTpAIlUU, KOHKYPEHIINH, OapbepoB BXoja (BbIX0/a), MHAEKCA Pa3BUTHUS
PBIHKA U JIp. KIIOYEBBIX PHIHOYHBIX MOKa3aTeseu

23. M3ydeHue cTpareruii KOHKYpEHTOB, UX CHIIBHBIX M CIa0bIX CTOPOH B MPOLIECCE MPOBEICHHS
PBIHOYHOT'O UCCIIEA0BAHUS

24. CermeHTalnMs pbIHKA, IIOUCK HOBBIX PBIHOYHBIX CETMEHTOB HAa OCHOBE MCCIIEOBAaHUS MOTHBOB
MOKYTIOK U HEYJJOBJIETBOPEHHBIX OTPEOHOCTEH

25. O1eHka NpUBIIEKATEIbHOCTH PhIHKA U BO3MOXXHOCTH BbIXO/Ia Ha HOBBIE PBHIHKHU. BbisBlIeHME
KITIOYEBBIX (DAKTOPOB ycrexa U phIHOUYHBIX PUCKOB

26. Knaccudukamnusi mporHo30B pa3BUTHS peIHKA. [locTpoeHHE clieHapueB pa3BUTHS PHIHOYHBIX
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COOBITUI

27. MeTonbl IPOTHO3UPOBAHUSI OCHOBAHHBIC HA aHAIM3E TUHAMUYCCKUX PSIOB

28. MeTonbl MPOrHO3UPOBAHKS HA OCHOBE aHan3a (DaKTOPOB, BIIMSIONIMX HA PHIHOYHYIO CUTYya-
IIHIO0; C Y4ETOM KO3()(DHUIIMEHTOB 3JIACTHYHOCTH; C UCIOIb30BaHHEM MHOTO(PAKTOPHBIX 3KOHOMHUKO-MATe-

MaTHUYECKUX MOJIEIEN

29. OcHOBHBIE METO/BI aHATN3a UH(GOPMALIUU: JTECKPUIITUBHBIN aHAIN3, (pakTopHBIN aHanus3. Mc-
N0JIb30BaHUE UHCTPYMEHTOB AECKPUIITUBHOTO aHAJIN3a

30. ®opmMupoBaHUE MAPKETUHTOBBIX PEIICHUI KOMIIaHUU

31. OcHoBHBIE (haKTOPHI, ONIPEIETAIONINE TTOBeIeHHE ToTpeduTeneit. Hanpasnenus n3ydeHus mo-
Tpedureneit

32. 3MepeHne OTHOUIEHUM MyTEM IpPSIMOW IOCTAHOBKM BOIPOCA U C MCIIOJIB30BAHUEM pa3iivy-
HBIX IIIKaJI: IIKaJIbI Opsiaka, mkaibl P. Jlaiikepra u ap.

33. HccnenoBanue OCBEIOMIICHHOCTH TTOTPEOUTENCH 0 MapKax TOBAapOB, MOTPEOUTEITHCKUX TIPEI-
MOYTEHUI U aCCOLMATUBHBIX CBA3EH C MapKaMu

34. UzyueHne cucTeMbl IEHHOCTEH U YPOBHS YIOBJIECTBOPEHHOCTH 3alIPOCOB MOTpEOUTENEH

35. U3yyenue mpouecca COBEpUICHUs TOKYNKH. BhIsiBIeHHEe TOOYIMTENBHBIX (PaKTOPOB, KOTOPHI-
MH PYKOBOJCTBYETCS ITOKYIaTelb IPH BEIOOpE TOBapa

36. CermeHTanus moTpeOUTENCH HAa OCHOBE HWCCIENOBaHUS ToBeneHus.M3yuenne oObeMOB TO-
TpCGHeHHH, YaCTOThI HOKyHKI/I nu (I)&KTOpOB, OKa3bIBAKOIIINX HA HUX BJIUSIHUC

37. UccnenoBanus NOKyNaTeIbCKUX HAMEPEHUM
38. IIporuo3upoBanue crpoca MoKymnareneid Ha OCHOBE U3y4YEeHHUsI HAMEPEHUI
39. HUccnenoBanue NOsUITbHOCTU OTPEOUTENEH U €€ BIMUSHUS Ha JOMI0 MPEANPUSTHS HA PhIHKE

40. UccnenoBanus >xu3HenHoro 1ukia toBapa (OKLT) Ha peiHKe, ocOOeHHOCTEH MapKeTHHra Ha
paszubix craausax KT

41. Coop uHpOpMaIMK O TPOAAKAX TOBApa M MPUOBLIN 3a Psij JIeT, TpaduuecKuil anamu3 uHpop-
Maluu

42. UccnenoBanue (yHKIIMOHAIBHBIX XapaKTEpPUCTUK TOBAPOB, €0 JAM3aiiHa, YIIaKOBKH, TOBAPOB-
aHaJIOTOB, TOBApPOB KOHKYPEHTOB, UX COOTBETCTBHSI 3alIpocaM MoTpeduTenei

43. AHanmu3 BOCTIPHHIMAEMOTO KaueCTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa

44. WccnenoBaHue OTHOIICHHUS TMOTpeOUTENEH K TOBApPHOMY aCCOPTUMEHTY MPEIIPHUSTHS, €Tr0
OTACIBbHBIM TOPTOBBIM MapKaM

45. Onpenenenue NepCIeKTUBHBIX 3aIPOCOB MOTpeOUTENEH K KaueCTBY TOBapa, TOPTOBOMY accop-
TUMEHTY npeanpusatus. OnpeaeneHre GakTopoB ycrexa HOBOro ToBapa

46. ®opMUpOBaHUE TOPTOBOTO aCCOPTUMEHTA MPEANPHUITUS HA OCHOBE MTPOBEJAECHHOIO UCCIIEA0BA-
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Hus. KoppekTupoBka TOBapHOT0O acCOPTUMEHTA Ha OCHOBE ITPOBEJEHMSI SKCIIEPUMEHTOB
47. 3yueHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, IIEHOBOM MOJIUTUKH OCHOBHBIX KOHKYPEHTOB
48. MccnenoBanue 3aTpar, CBI3aHHBIX C pa3padOTKOM, TPOU3BOJICTBOM U COBITOM TOBapa

49. YcraHoBII€HHUE LIEHBI C YY€TOM BOCIIPHHUMAEMOM IIEHHOCTH TOBapa, IJIaTeXeCIIOCOOHOCTH I10-
TpeOuTene, 4yBCTBUTEIbHOCTH PHIHKA K IICHE

50. Be16op cTpareruu 1ieHo00pa30BaHus ¢ yU€TOM IIeJICH MPEAIPUITHS

14.1.4. Tembl 0IPOCOB HA 3aHATHAX
OCHOBHBIE METO/Ibl CTUMYJIHPOBAHUS COBITA.
Bunel pexinambl. CoBpeMeHHbIE peKIaMHble TEXHOJIOTUU. D (HEKTUBHOCTh PEKJIAMHBIX KaMIIaHUI
MexayHapOaHbI MapKETUHT
dopmupoBaHHe CIpoca Ha TOBap. YIPABICHUE CIIPOCOM
CoBpeMeHHbIE MAPKETUHTOBBIE CTPATErUu, KPUTEPUH BBIOOPA, OLleHKa 3()(HEeKTUBHOCTH
KomMriekcHast onieHka 1 MpOrHO3UPOBaHUE PhIHKA
Mapxketunrosas uHpopmarus, ee Buasl. Cucrema cOopa 1 aHalIM3a MApKETUHIOBOW HH(POPMAIUH.
OcCHOBHbBIE MAPKETUHTOBBIE HHCTPYMEHTHI

14.1.5. TeMbl KOHTPOJILHBIX PadOT

MapkeTuHr: npeaMeT, IPUHIMIBL, 331a4l U MeToAoJIorHs. [IpuHsATHE MapKETUHTOBBIX PEIICHUIA
KaK yCJIOBHE KOHKYPEHTOCTIOCOOHOCTH KOMITAaHUHU

CyIHOCTh ¥ colepiKaHne MapKETUHTOBOW HH()OPMAIIMOHHON CUCTEMBI

HccnenoBanus ppIHKOB U (HOPMUPOBAHNE MAPKETUHIOBBIX PEIICHUN KOMIaHUH

Hccnenoanue norpedbureseit u GopMUpoBaHNE MAPKETUHTOBBIX PEIICHUI KOMITAHUH

Hccnenoanue ToBapoB. LleHoBas u cOpIToBast moauTHKU. GOopMUpOBaHNE MAapKETUHIOBBIX pellle-
HHUI KOMITAaHUU

14.1.6. Tembl caMocTOATEJIBHBIX PA0OT
— OcHOBHbBIE METO/IbI CTUMYJIUPOBAHUS COBITA.
—  Buasl pexnambl. CoBpeMeHHbIE peKJIaMHbIE TEXHOIOTUU. D(PHEKTUBHOCTh PEKIAMHBIX KaM-

TTaHHUI

—  MexayHapoIHbI MApKETUHT

—  ®opmupoBaHHE CIIPOCa HA TOBAP. YIIPABICHUE CIIPOCOM

— CoBpemMeHHbIE MApPKETHHIOBBIE CTPATETUH, KPUTEPHH BBIOOPA, OIleHKa (P (HEKTUBHOCTH

— KommekcHas olieHKa ¥ MPOrHO3UPOBaHUE PhIHKA

— MapkerunroBas nHpopmanus, ee Buabl. Cucrema cOopa U aHalIM3a MapKEeTUHIOBOM MHGOP-
MaruH.

- OCHOBHEBIE MAapKCTUHTOBBIC HHCTPYMCHTDI

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEPHAIAM /JIsl JIUL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbS 1 HHBAJIN/10B
Jlnis un ¢ orpaHu4eHHBIMU BO3MOYKHOCTSIMH 3/I0POBbsI U MHBAJIHMJIOB MPETyCMOTPEHBI JTOTIOIHU -
TCJIBHBIC OLICHOYHBIC MAaTCPHAJIbI, ICPCUCHb KOTOPBIX YKAa3aH B Ta6J'II/III€ 14.
Tabmuna 14 — JlononHUTeNbHBIE MaTepHUaibl OLIEHUBAHUS JUISL JIUL] C OrPAaHMYEHHBIMH BO3MOKHOCTSMU
310POBbsl U HHBAJIUJOB

Kareropuun Buibl 10MOMHUTETBHBIX OLEHOYHBIX @DopMbI KOHTPOJIS M OLIEHKU
00y4aroLxcs MaTepualoB pe3ynbTaToB 00y4eHUs

TecThl, MMCEMEHHBIE CAMOCTOSTEIIbHbIE
paloThl, BOIIPOCHI K 3a4eTy,
KOHTPOJIbHbIE PAa0OTHI

[Ipenmy1ieCTBEHHO MUCbMEHHAs
IIpOBEpPKa

C napyueHusMu
ciyxa

C mapymenusamu | CobecefoBaHue 1Mo BOIpocam K 3aueTy, | [IpenmyiiecTBeHHO yCTHas MpOBEpKa
3peHHS OIPOC MO TEPMUHAM (MHAMBHTYaTbHO)
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C HapymieHusiMu
OIOPHO-
JIBUTATEIBHOTO
anmapara

Pemenne MTUCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTI)I, IIMCHbMCHHBIC
CaMOCTOSTENIEHBIE Pa0OTHI, BOIIPOCHI K
3a4eTy

HpeI/IMYHICCTBeHHO JUCTaHIITMOHHBIMUA
MCTOAaMM

C orpaHUYEHUSMH I10
00LIEMETUIIMHCKUM
MMOKA3aHUSIM

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pa0OTHI, YCTHBIC OTBETHI

[IpenmyniecTBEHHO IPOBEPKa
METOJIaMU UCXOS U3 COCTOSTHUSI
o0yyJaromierocst Ha MOMEHT ITPOBEPKHU

14.3. MeTtonnyecKkue peKOMeHIAIMH MO OLEHOYHBIM MaTepHaIaM JUIsl JUI ¢ OTPAHHYEHHBIMHA
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jns mui ¢ orpaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI U MHBAIMIOB TPEIyCMAaTPUBACTCS JO-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OIICHOYHBIX CPEJICTB, @ IMEHHO:

— B TIEYaTHOH (hopme;

- B IIeyaTHO! (hopMe ¢ YBEIMUYEHHBIM IPUPTOM;

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- METOJ/IOM YTEHUS ACCHCTCHTOM 3a/IaHUS BCITYX;

- NPEOCTaBJICHUE 3a/IaHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIMYUBACTCS BpeMsl Ha
HOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. /711 TakuX 00y4arommxcs MpeayCcMaTpUBAETCs OCTYTI -
Hast popMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- NMMCbMEHHO Ha Oymare;

— HabOp OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C MCIIOJIB30BAHNUEM YCIIYT aCCUCTEHTA;

- IPE/ICTaBICHUE OTBETOB YCTHO.

[Ipouienypa oneHUBaHUS PE3YIBTATOB OOYYEHUS JIMII C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMH 3/10PO-
Bbsl M1 MHBAIMJIOB IO JMCUHUIUIMHE TPEIyCMaTpUBAET MpeAocTaBiIeHne nHpopManuu B Gopmax, aaarnTH-
POBaHHBIX K OTPAaHHYCHUSAM HX 3[JOPOBBS U BOCHPUATHS HH()OPMALIIH:

JL1s1 M1 ¢ HApYIIEHUSIMM 3PeHust:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBETUUECHHBIM HIPHUPTOM.

JI1s1 M1 ¢ HApYIIEHUSIMH CJIyXa:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B Ie"yaTHOU hopme.

JL1s1 1ML ¢ HAPYIIEHUSIMHM ONIOPHO-ABUTaTeJILHOI0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

[Tpy HEOOXOMUMOCTH /IS JIUT] C OTPAHMYCHHBIMHA BO3MOXXHOCTSIMH 3/I0OPOBbS 1 MHBAJTUIOB TIPOIIE-
Jypa OLICHUBAHUsI Pe3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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