MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYAS ITPOT'PAMMA JTUCHUTIJIMHBI
BceoOmiee ynpasiienne Ka4ecTBOM

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noarotoBku / cneruaibHOCTh: 27.03.02 YnpaBieHue kauecTBOM

HanpasnenHocts (mpodwmiip) / coenuanuzanvs: YOpabjieHHe KavyecTBOM B HH(OPMAIMOHHBIX
cucremMax

®opma o0ydeHus: OUHaA

®akynpreT: PUT, PakyabTeT HHHOBALMOHHBIX TEXHOJIOT M

Kagenpa: YU, Kadenpa ynpaBieHuss HHHOBALMAMHU

Kypc: 3

Cemectp: 6

YuebOnsrit man Habopa 2017 roma

Pacnipenenenne pabouero BpemeHu

Ne Bunsl yaeOHOI A€ATEIBHOCTH 6 cemectp Bcero Enununner
Jleknuu 24 24 4acoB
[TpakTrueckue 3aHITHS 30 30 4acoB

3 KonTtpois camocTosTensHOM paboThl (KypcoBOi 10 10 4acoB
MIPOEKT / KypcoBas paboTa)
4 Bcero aynutopHbIx 3aHsATHI 64 64 4acoB
5 CamocrosrenbHas paboTta 44 44 4acoB
6 Bcero (06e3 sx3amena) 108 108 4acoB
7 [ToaroroBka u cpaya sK3amMeHa 36 36 4acoB
8 OO0m1as Tpy10eMKOCTh 144 144 4acoB
4.0 4.0 3.E.

Dx3aMmeH: 6 cemecTp
KypcoBoii mpoekT / kypcoBast paboTa: 6 cemecTp

JOKyMEeHT MOATMCAH IPOCTO 3IEKTPOHHO MOANNCHIO
VHdbopmaius o Biagesblie:

®UO: lllenynaHos A.A. Tomck 2018
HoisxkHOCTh: PekTop

Hata mognucanus: 23.08.2017
VHUKaIbHBIN IPOrPaMMHBIN KJIIOY:
c53e145e-8b20-45aa-9347-a5e4dbb90e8d
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.03.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 09.02.2016 rona, paccmoTpe-
Ha ¥ 0100peHa Ha 3acenanuu kapeapsl YU« » 20 rona, mpoTtokon Ne

PazpaboTunk:

noueHt Kadenpa ynpasienus HHHO-
Barusmu (YHN) N. A. Jlapnommna

3aBenyronmii o0ecnieunBaromeii kad.
YU I'. H. HapumanoBa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexkan OUT I'. H. Hapumanosa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

YU I'. H. Hapumanosa
OKCIIepTHI:

JlouieHT Kadeaps! ynpaBieHUs] HHHO-
Barusimu (YUN) B. K. Kykos

JloueHT kadeaps! ynpaBieHUs] HHHO-
Barusimu (YUN) I1. H. dpobot
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
MOJIYYCHHE CHUCTEMATHU3UPOBAHHOTO MPEACTABICHUS O BO3SHUKHOBEHHH, HACTOSIIIEM COCTOSIHUU U
OyIoyIIMX TeHACHIUSIX
Pa3BUTHS TEOPUU U TIPAKTUKH YIIPABJICHUS Ka4€CTBOM C YYE€TOM JOCTIKEHUNA MHUPOBOM M OTeUe-
CTBEHHOM
HayKH.

1.2. 3amaum AMCHMIIIMHBI
—  PacCMOTPEHHE OCHOBHBIX IOJIXOJOB K OCYINECTBJICHHUIO YIPAaBICHHS Ka4eCTBOM Ha BCEX
YPOBHSX U CTAIUSAX PAa3BUTHsI OpraHU3aIiy; (JOpMHUPOBAHNE HABBIKOB IPOTHO3UPOBAHUS, (OPMYITUPOBA-
HUS, OLIEHKH U BBIOOpA HEOOXOMUMBIX YIPaBICHYSCKHUX JCUCTBUH OpraHW3aIlid; OCBOCHHUE TEXHOJOTHH
pa3paboTKu MEPOTIPUATHH TI0 PeaM3alliy yIPABICHHS KAYeCTBOM B OpTaHHU3AIIHH.

2. Mecto mucuunimebl B ctpykrype OIIOII

Juctumnaa «Bceeobmiee ynpaienune kagectBom» (b1.B.OJ1.13) otHOCcuTCs K O5oky 1 (Bapua-
THBHAS YacTh).

[TpeamecTBYIOMMUMI AUCHUTITHHAMHA, (POPMHUPYIONIMMH HadallbHBIC 3HAHUS, SABISIOTCS: [lenoBoe
obmienne, Opranuzanus u ynpasienue npou3soactsoMm (I'TIO-3), OcHoBbl obecnieueHus kauecta, Cra-
TUCTHYECKUE METOBI B YIIPABICHUHN KA4€CTBOM.

[Tocnenyromumu aucuurinHamu spisitores: [oaroroska u ceprudukanus CMK u npousBoacTs.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AUCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— TIK-2 crocoGHOCTBIO NPUMEHSTh 3HAHUE ITAlOB JKU3HEHHOI'O LMKIA W3JEeNus, NMPOSYKLUU
WIN YCIYTH;

— JIK-12 ymeHueM KOHCYJAbTHUPOBATh M NPHUBUBATh PaOOTHMKAM HAaBBIKM IO aCHEKTaM CBOEH
npogeCCHOHABHON AEATENbHOCTHIO;

B pe3ynbrate u3ydeHus JUCIUIUIMHBI 00YyJaOLUICs TOJKEH:

— 3HATh UHCTPYMEHTHI YNIPABICHUS KAUECTBOM; KaK OCYIIECTBIIATh MOHUTOPHHT, METO/IbI OLICH -
KU TIporpecca B OOJacTH YIy4YIlIEHUS KadecTBa; 3Tambl KU3HEHHOTO LMKIJIA W3JENUs, MPOAYKIHMU WU
YCIIyTH

— yMeThb NPUMEHATh 3HAHHS 3TAloOB >KMU3HEHHOIO LHMKIA W3/AETIHs, MPOAYKLHUU WU YCIYIH;
NPUMEHATh UHCTPYMEHTHl YK, Kak OCyLIECTBIIATh MOHUTOPHHT, MOJb30BaThCs METOJAMU OLEHKHU IPO-
rpecca B 00JIaCTH YIIy4IIEHHUS Ka4eCTBA, BECTH JOKYMEHTAIIUIO TI0 CO3aHUI0 CUCTEMbI 0OecrieueHus Ka-
YeCTBa U KOHTPOJIIO €€ A3PPEKTUBHOCTH, MPOBOAUTH UCCIIEJOBAHUS TPOU3BOICTBEHHBIX IIPOLIECCOB.

—  BJIAJIeTh CIIOCOOHOCTBIO MPUMEHSATH 3HAHUS 3TANOB KU3HEHHOTO ITUKJIA U3EIH, TPOAYKIHH
WIN YCIIYTH; HaBbIKaMU NPUMEHEHUs] HHCTPyMeHTOB YK, BeJleHUss MOHUTOPUHIA, HCIIOIb30BaHUS METO-
JIOB OILIEHKU Iporpecca B 00JIaCTH yIy4IlIeHHs KauecTBa,

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCHUILUINHBI cocTaBisieT 4.0 3aueTHBIX eIMHMILIbI U IIPECTaBIeHa B Ta0Iu -

%Zgﬁl{lﬁa 4.1 — TpyaoeMKOCTb JUCHUILINHBI

Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl

6 cemecTp

AynuTopHble 3aHATUSA (BCETO) 64 64
Jlexuuu 24 24
[IpakTnueckue 3aHATHS 30 30
KonTposb camocTosTenbHON paboThI (KypcOBOW MPOEKT / 10 10
KypcoBas paboTa)
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CamocrosTenpHas paboTa (BCero) 44 44
[TpopaboTka IEeKIMOHHOTO MaTepralia 22 22
IToaroroBka K MpakTUYECKUM 3aHATUAM, CEMUHApaM 22 22
Bcero (6e3 3x3amena) 108 108
[ToaroroBka u ciava sK3aMeHa 36 36
OO6mmas Tpy10eMKOCTb, 4 144 144
3aueTHnie EanHAIIEI 4.0 4.0
5. Conepxanue TMCUMILTUHBI
5.1. Pa3zaenbl AMCHUIIMHBI U BUABI 3AHATHI
Paznensl AMCUUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuma 5.1 — Pasgensl IUCIUIUIMHEL U BUIBI 3aHATHHA
Bcero
acoB | Po e
[Tpak. | KII/KP,| Cawm. Hacos PMHPYCMET
HazBanus pa3aenoB TUCHUIUIMHBI Jlek., u (Ge3 e
3aH., 4 q pab., u
9K3aMe | KOMIETCHIIUN
Ha)
6 cemecTp
1 BBenenue: xauecTBO U MEHEIHKMEHT Ka- 4 4 10 7 15 [IK-12, ITK-2
YeCcTBa
2 TI'ypy kauectBa, Uctopus TQM, npun- 4 6 11 21 |IIK-12, [IK-2
uunel TQM, IIpemun no kauecTBy
3 Omnpeneneane TpeOOBaHU MOTPEOH- 4 2 13 19 |1IK-12, TIK-2
Tenei
4 Mopnenb cCOBEpIIEHCTBOBAHUS ISl Opra- 12 18 13 43 |IIK-12, I1K-2
Huzauuu. THCTpyMeHTHI KayecTBa Ha
KaXKJIOM 3Tare yCOBEPIICHCTBOBAHHUS
Hroro 3a cemectp 24 30 10 44 108
Hroro 24 30 10 44 108
5.2. Coaep:xanue pa3aejioB IUCHUILIUHBI (110 JIEKIIUSIM)
CopneprkaHue pa3ienaoB TUCIUILINH (TI0 JIEKIMSIM) IPUBEACHO B Tabnuiie 5.2.
Tabmuua 5.2 — CopeprkaHue pa3ienaoB JUCLUILIMH (110 JIEKIHIM)
Conepsxanue pasnaeiioB qucuuiuidiel (mo | Tpymoemkocts, | @opMupyemeie
HaszBanus pasnenos Aep pasi AHCH ( Py PMHPY
JICKITUSIM) q KOMITETEHITUU
6 cemecTp
1 Beenenue: kauectBo |lIpenmer, CyliHOCTh U MOHSATHUS BCEOOIIETO 4 IIK-12, IIK-2
U MEHEJ[KMEHT yIpaBiIeHUS KaueCTBOM. MEeHeKMEHT U
KayecTBa ynpasieHue. CucreMa, nporecc U Mpoayk-
U KaK KaTeropuu yIpaBJiIeHUs KadyeCTBOM,
YKU3HEHHBIN [UKIT TOBapa, MPOAYKIIUH,
ycIyr
Hroro
2 I'ypy xauecTsa, Yunesam Opagapic Jemunr (William Edwards ITK-12
Ucrtopust TQM, Deming); dxo3zed M. Ixypan (Joseph M.
npuHuumnsl TQM, Juran); ®ununn Kpoc6wu (Philip Crosby);

[Ipemun 1o xauecTBy

Apmang B. @eiirenbaym (Armand W.
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Feigenbaum); Kaopy Hcukasa (Kaom
Ishikava);I'enutu Tarytu (Genichi

Taguchi). XapakTepucTHKH TPEMUI TIO Kayde-
CTBY, IPUHIUIIBI IO KaYe€CTBY, uctopus TQM

Hroro
3 Onpenenenune JKW3HEHHBIN UK U3ENHs, TPOAYKIIMH WITN IK-12, TTK-2
TpeGoBaHU yciyru, Mozaens Kano, Haekcs! ynoBneTBo-
notpedurtenei PEHHOCTH TIOTPEOUTENEH
Hroro
4 Monenb 7 cTapbIX HHCTPYMEHTOB, 7 HOBBIX HHCTPY- 12 IK-12, I1K-2
COBEpIICHCTBOBAHUS | MEHTOB, IHCTpyMEHTaMM JiJIsl OIIpeIeIeHUs
JUTSL OpraHU3alUu. IIPUOPUTETOB MEPONIPUATUI, THCTpYMEHTHI
WNHcTpymeHTsI JUISL TOKyMEHTUPOBAHUS Y [IOHUMAaHMS,
KauecTBa Ha KoM | MHCTpyMeHTHI AJid aHanu3a npooieM,
JTamne HNHCcTpyMeHTHI U1 TeHepanuu uie,
YCOBEPILIEHCTBOBAHUS | IHCTpYMEHTBI i1 TeHepaluy 3a1a4d COBEp-

IIEHCTBOBaHUS, IHCTpyMEHTHI [UId IJIaHU-
poBaHUs BHEApEHUS ynyulieHui, MHcTpy-
MEHTBI 10 YIPABICHUIO PUCKAMHU

Hroro

12

Hroro 3a cemectp

24

5.3. Paznenbl JMCUMILVIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00ecedyuBAKIIMMH (NPeAbl Ty IIUMHU)
U o0ecrieynBaeMbIMH (MOCJIEAYONUMH) TUCHUIIHHAMU
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBIEHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nensl AUCHUTUIMHBI M MeXKANCIUITNHAPHBIEC CBSI3U

HauMmeHoBaHUE TUCIUIIINH

Ne paznenoB jaHHONM TUCLMILINHEL, I KOTOPBIX
HE00X0IMMO U3y4eHHEe 00eCTIeYMBAIOLIUX U
00ecTIeYMBaEMBIX TUCIUILIIHH

CTBOM

1 2 3 4
[IpenmecTByronUe TUCITUATUTHHBI
1 [lenoBoe oOrmieHue +
2 OpraHu3zanus ¥ yrpasjieHUEe TPOU3BOICTBOM
+ +

(I'T1O-3)
3 OCHOBBI 00€eCIIeUeHNS] KaueCcTBa + +
4 CTaTUCTUYECKHE METO/IbI B YIIPABIICHUN Kaue- n

[Tocaenyromuye TUCITUTITUHBI

1 oxroroska u cepruduranus CMK u npouns-
BO/ICTB

+

5.4. CooTBeTcTBHE KOMIIETEHIIMIi, (OPMHUPYEMBIX MPH U3yYEeHUM TUCHHUIUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCIUIUIMHBI, M BHIOB 3aHATHN

MPEICTAaBJICHO B Tabmuiie 5.4.

Ta6muia 5.4 — CooTBETCTBHE KOMIIETCHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCLUIUIUHBI, U BUJOB 3aHS -

TN

Kommieren Bunwl 3austuit

®opMbl KOHTPOJIS
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1105051 Jlek.

IIpak. 3an. | KCP (KII/KP) | Cawm. pa6.

[1K-2 +

+ + +

KonrtposnpHnas pabora, Jlo-
MarniHee 3ajanue, OTyeT no
WHANBUIYAIBHOMY 3a]1a-
HUI0, DK3amMeH, KoHcrekT
camomnoaroroBsku, Kojio-
kBuyM, [IpoBepka
KOHTPOJIbHBIX pabot, Onpoc
Ha 3aHATHUSX, 3alluTa Kyp-
COBBIX TIPOEKTOB / KYPCOBBIX
pabor, Beictyruienne
(mokinan) Ha 3aHaTUU, TecT,
OTt4er o KypcoBOMY
MPOEKTY / KypcoBoi pabore,
OT4er 1o MpaKTUIEeCKOMY
3aHATHIO

IIK-12 +

KonTponbhas pabota, Jlo-
MamrHee 3ajganue, OTyeT 1o
WHAUBUIYAIBHOMY 3a]1a-
HHI0, JK3ameH, KoHCIeKT
camonoarorosku, Kosmo-
kBuyM, [IpoBepka
KOHTPOJIBHBIX pabot, Onpoc
Ha 3aHATHSAX, 3alUTa Kyp-
COBBIX TIPOEKTOB / KYPCOBBIX
pabot, BricTynnenue
(moxnanm) Ha 3ansTuu, Pac-
yeTHas pabota, Tect, OTuet
M0 KYpCOBOMY TIPOEKTY /
KypcoBoii pabote, OTyeT 1o
MPAKTUYECKOMY 3aHATHUIO

6. UHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHu3anMU 00yUeHUs
He npenycmorpeno PVYIIL.

7. JlabopaTtopHbie padoThl

He npenycmotrpeno PVYII.

8. IIpakTHyeckue 3aHATHSA (CEMUHAPDHI)

HaumeHoBaHMe MpakTHUECKUX 3aHATUH (CEMUHAPOB) IpuBeeHo B Tabnure 8.1.
Tabmuma 8.1 — HamMmeHoBaHMe MPaKTHYECKUX 3aHATHHA (CEMUHAPOB)
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HaumeHnoBanue npaktuueckux 3auHsatuil | Tpymoemkocts, | DopmMupyembie
Haszsanus pasnenos
(cemuHapoB) q KOMITETCHIIHI
6 cemecTp
1 Beenenue: kauectBo |M3ydeHne cTaHIapTOB MO YIPABICHUIO Kave- 4 I1K-12, T1K-2
U MEHEJIKMEHT CTBa
Ka4ecTB
adecTsa Hroro
2 I'ypy xauecTBa, CamocTosiTenbHas paboTa Ha 3HaHNE TIPUH- ITK-12, ITK-2
Uctopusa TQM, nunoB TQM, o ucropuu pazsutus TQM, ne-
npuHIunsl TQM, JIOBasi UTPa HA 3HAHUE OCHOBHBIX TPY/IOB
[Ipemun no xauectBy | ['ypy KadecTBa
Hroro 6
6




3 Onpenenenue Mogaens Kano [IK-12
TpeOoBaHMI } Vitoro
noTpeOuTeNneH
4 Mogenb 7 cTapbIX UHCTPYMEHTOB 2 ITK-12, TIK-2
COBCPLICHCTBOBAHUA |7 yppix MHCTPYMEHTOB 2
JUIsL OpraHU3aluu.
NHCTPYMEHTHI 7 HOBEWIIINX UHCTPYMEHTOB 2
Ka4CCTBa HA KKIOM |7 goBEeHIINX WHCTPYMEHTOB 2
JTane C T 1
ycoBepiieHcTROBamms | - AMOOUCHKA. Huarpamma «nayruHa». Tectu-
poBanue kputepuen. COK.
Kputnueckuit ”HUUAEHT. AHAIU3 KOPEHHOU 2
MpUYMHBL. MeToa MO3roBOro mrTypma.
VYnpowenue. Uneannsauus. Penw>xuHupuHr 2
ousHec-npouecca. beHuMapKuHT.
biok-cxemMa npouecca IpUHATHS PELLICHUMN- 2
.AHanu3 nosus cui.
Htoro 18
Hroro 3a cemectp 30

9. CamocTrosiTe1bHasi padoTa
Bunasl camocTosiTenbHO paboThl, TPYAIOEMKOCTh U (hOpMUpPYEMble KOMIIETCHIIUU MTPEICTABICHHI B

tabmune 9.1.
Tabmuua 9.1 — Bussl caMOCTOSTENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUN
Bunael camocrostensHor | Tpynoemkocts, | DopMupyemblie
HasBanus paznenos a Py ’ pMHDY DopMbI KOHTPOJIA
paboThI q KOMITETEHIIUU
6 cemecTp
1 BBenenue: [ToaroroBka Kk npakTuye- 4 [IK-12, TIK-2 | BeicTymieHue
Ka4ecTBO U CKUM 3aHATHUSIM, CEMUHA- (moknan) Ha 3aHs-
MEHEKMEHT pam tun, KoHncnekr
Ka4ecTB MOTIOATOTOBKH
adectsa [TpopaboTka JEKIIMOHHO- 3 cOa OTIOATOTOBKY,
MPOC Ha 3aHATUAX
ro Marepuala poc Ha 3 ’
Otuer 1o npaxkTuye-
Hroro 7 CKOMY 3aHSATHIO,
Tect
2 I'ypy xauecTBa, IToaroroBka K nmpaxkTuye- 5 ITIK-12, I1IK-2 | BeicTynnenue
Hctopusa TQM, CKHUM 3aHSITHUSM, CEMUHA- (moka) Ha 3aHs-
npuHuunel TQM, | pam tnn, KoHcnekr
[Ipemun no TpopaGoTKa NEKIHOHHO- 6 COaMOHOIIFOTOBKI/I,
KavecTB IPOC Ha 3aHATHUSIX
aaecTBy ro Marepuala poc Ha 3a ’
OTtuer 1o KypcoBo-
Hroro 11 MYy MIPOEKTY / Kypco-
Bo# pabote, OTuer
10 IPAKTHYECKOMY
3aHATHIO, TecT
3 Onpenenenue [ToaroroBka k mpaxkTuye- 7 [IK-12, TIK-2 | BoicTymieHue
TpeOOBaHMIA CKHUM 3aHSTHSAM, CEMUHA- (mokian) Ha 3aHs-
notpedurenei pam tuu, KoHcnekr
[TpopaboTka IeKInOHHO- 6 CaMOTIOATOTOBKY,

ro MaTepuaa

OTueT 10 UHIUBU-
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Htoro 13 JTyaJbHOMY 3aJ1a-
Huto, OTYeT 1o Kyp-
COBOMY ITPOEKTY /
KYypCOBO# padore,
OT4eT mo nmpakTHuye-
CKOMY 3aHSITHIO,
PacueTtnas pabora,
Tect, DKx3ameH

4 Mopens [ToaroroBka k mpakTuye- 6 [IK-12, [IK-2  |BeicTymiieHue
COBEPILICHCTBOBAHU | CKUM 3aHSTUSIM, CEMUHA- (moksan) Ha 3aHs-

s JUI OpraHu3aluy.  pam Tuu, Jlomainee 3a-
HNucTtpymeHTsl TIpopaGoTKa TEKIHOHHO- 7 naHue, 3amura Kyp-
KauyecTBa Ha ro Matepuana COBBIX IPOEKTOB /
KaXX]IOM 3Tare KYPCOBBIX paboT,
ycoBepIeHcTBoBan | ITOTO 13 Komnoksuywm,

ust Koncnekr camonon-

roroBku, Onpoc Ha
3aHITUAIX, OTYET 110
WHIUBHIYaTbHOMY
3amannio, OTUET 110
MPaKTUYECKOMY 3a-
HaTuto, [IpoBepka
KOHTPOJIBHBIX PadoT,
Tect, DKx3ameH

Hroro 3a cemectp 44
IToaroroska u ciaya dK- 36 OK3ameH
3aMeHa

Hroro 80

10. KypcoBoii npoekT / kypcoBasi padota
TpynoeMKoCTh ayAMTOPHBIX 3aHATUN U POpPMUpYyeMble KOMIETEHIIMH B paMKaX BBITIOJIHEHUS Kyp-
COBOTO MPOEKTa / KypcoBOM paboThl pencTaBieHbl Tabmuie 10.1.
Ta6muma 10.1 — TpynoeMKocTs ayIMTOPHBIX 3aHATUN U (OPMUpPYEMbIe KOMIIETEHIIMY B PaMKaxX BBIIIOJIHE -
HUSI KypCOBOTO ITPOEKTa / KypcOBOM paboThI

TpynoemkocTb
. 126 > | dopmupyeMble
HaumeHoBaHME ayTUTOPHBIX 3aHATHH
. KOMIIETEHLIUU
6 cemecTp

Odopmnenue TutyabHoro aucta.Ornasienus. Beenenus 1 I1K-12
[TpoBepka ucnparienuii ¢ npeapiayero 3ausatus. OdopmieHne 2
I'maBbl 1 1 myHkra 1.1.
[TpoBepka ucnparienuii ¢ npeapiaymero 3auatus. Odopmiienue 1
MOJIHOCTHIO [ T1aBkhI 1
IIpoBepka ucnpasnenuii ¢ npeapaymero 3anatus. OdpopmieHne 1
I'maBe! 2 m myHkTa 2.1.
IIpoBepka ucnpasieHuii ¢ npeaslayero 3anatus. [Ipegocrasie- 2
HHe NoJHOM [ 1aBbI 2
[TpoBepka KypcoBoro npoekTa noaHocThio. [IpaBunsHoe odopmite- 1
HUE CITUCKA JTUTEPATYPHI
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3amnmTa KypcoBOro npoekTa 2

Uroro 3a cemectp 10

10.1. TemMbI KypCOBBIX IPOEKTOB / KYPCOBBIX padoT

[TpumepHas TeMaTHKa KypCOBBIX IPOEKTOB / KypCOBBIX padoT:

— 1 Benukue anonns! Kaopy Mcukasa, I'snbutn Tarytu

— 2 EBpomneiickas npemMus 0 Ka4eCTBY, IpeMHUsI 110 KauecTBy PO

— 3 JInarpamma Ilapero i onpeneneHus: CUIbHBIX U CHIIBHBIX CTOPOH IPU YCBOEHUM JUCLH-
IUIMH

— 4 Cucrema 6e31e(eKTHOTO N3TOTOBJICHUS MPOIYKIIUU

— 5 Hcropus pa3BuTus 1noaxoaoB ynpanienus kadectBoM B CIIIA u B EBpomne

— 6 Cucrema KAHAPCIIN

— 7 KadecTBO Kak HallMOHAJILHAS UIIES

— 8 IIpemuu no kavectna: npemus Jlemunra, HanoHanbHasa npemust @uiuna bonapumxa

— 9 Hcropus pa3BuTus NOAXOJ0B yIPaBIEHUs KauecTBOM B SnoHuu u B Poccun

— 10 Metonst TQM u peMHXUHUPUHT B 00pa30BaHUU

— 11 I'ypy xagectBa [[x. [lxypan

— 12 I'ypy kauectBa ®@. Kpocbu

— 13 Cucrema CBT

— 14 Ponb muiaHupoBaHus AJ1s KaueCcTBa

— 15 I'ypy kauectBa ®eliren6aym

— 16 I'ypy xadectBa 2. JlemMmuHr

— 17 Unaexc yoBIE€TBOPEHHOCTH MTOTpeOUTENEH

— 18 I'ypy kauectBa ['enetu Tarytu

— 19 I'ypy kagectBa Cu I'30 CruH4O

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4al0IuXcsl

11.1. baajbHble OLEHKH JJIS 3JIeMEHTOB KOHTPOJISI
Ta6muia 11.1 — banmbHbIE OIEHKH [T SJIEMEHTOB KOHTPOJISI

. . MaxkcuMabHbIN
. MaxkcumanbHbII MakcumanbHbIN
OneMeHTH! yueOHOU 6asu1 3a nepuoa Bceero 3a
6amn Ha 1-yto KT ¢ | Gamn 3a mepuon
NeSITEIbHOCTH mexnay 2KT u na cemMecTp
Hauyana ceMectpa | mexay 1KT u 2KT
KOHEIl ceMecTpa
6 cemecTp
Brictymuienue (okmnan) Ha 1 1 1 3
3aHATUU
Jomarraee 3aganue 2 2 2 6
3amuTa KypcoBbIX IIPOEK- 5 5 5 15
TOB / KypCOBBIX paboT
Komnoksuym 1 1 1 3
KoncnexT camomoaroros- 1 1 1 3
KH
KonTponbHas pabota 1 1 2 4
Omnpoc Ha 3aHATUSAX 1 1 1
OTtuer no MHANBUAYANIb- 1 1 1 3
HOMY 33/IaHUIO
Otuer o KypcoBoMy 1 1 1 3
MIPOEKTY / KypcoBoi pabo-
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TE
OT4er 1o NpaKTUIECKOMY 1 1 1 3
3aHATUIO
[IpoBepka KOHTPOJIBHBIX 1 1 1 3
pabot
Pacuernas pabota 2 2 2 6
Tect 15
Hrtoro makcumyM 3a nepu- 23 23 24 70
on
OK3amMeH 30
Hapacraromum utorom 23 46 70 100
11.2. IlepecyeT 6a/1J10B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer OanyoB B OLIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBieH B Tabmune 11.2.
Tabmuma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH
baynel Ha 1aTy KOHTPOIBHOW TOUYKH Onenka

> 90% ot MakcuManbHON cyMMbI OamsioB Ha naty KT 5

Ot 70% 1o 89% ot MakcuMaabHOM CyMMBI OaiToB Ha aaty KT

4
Ot 60% 1o 69% ot makcumasbHON cymMbl OaiioB Ha aaty KT 3
2

< 60% ot MakcuManbHOU cyMMBbI O6astoB Ha aaty KT

11.3. IlepecueT cyMMbI 6A/UI0B B TPAAMIMOHHYI0O U MEKIYHAPOIHYIO OLIEHKY
[TepecueT cymmbl OAIJIOB B TPAAUIIMOHHYIO U MEXIYHAPOIHYIO OIEHKY MPEACTaBICH B TaONIHUIle
11.3.
Tabmuma 11.3 — [lepecueT cymMmMBbl OaJIJIOB B TPAAUIIMOHHYIO M MEXKIYHAPOAHYIO OIICHKY

WroroBas cymma 6aios,
Onenka (I'OC) YYHUTBIBACT YCTCIIHO CAAHHBIN Onenka (ECTS)
9K3aMEeH
5 (oTIMYHO) (3a4TEHO) 90 - 100 A (0TIIMYHO)
85 -89 B (o4ens xoporiio)
4 (xopo11o) (3a4TeHO) 75 - 84 C (xopomo)
70 - 74 D( )
TOBJICTBOPUTEIHHO
3 Y ) 65 - 69 Y P
TOBJICTBOPUTEIILHO) (3a4TEHO
Y P 60 - 64 E (mocpencTBeHHO)
2 (HEYROBIIETBOPHTENLHO) (HE Hwmxe 60 6ammos F (HeynoBneTBOpHUTENHHO)
3a4TEHO)

12. YueOHo-MeTOAUYecKOe U MHGOPMANIMOHHOE 00ecnieyeHue TUCIHIIINHBI

12.1. OcHoBHas JuTepaTypa

1. UYepnsimeB, Anekcanap AHATOIbEBUY. YTIPABICHUE KaU€CTBOM AJIEKTPOHHBIX CPEACTB [DIIeK-
TPOHHBIN pecypc] [DnekTpoHHBIN pecypc]: yueOHoe mocobue / A. A. UepHsimeB ; ToMckuii rocynap-
CTBEHHBI YHUBEPCUTET CUCTEM YIPABICHUS U PAAUO3IEKTPOHUKH (TOMCK). - DIEKTPOH. TEKCTOBBIE JIaH.
- Tomck : [6. wm], 2012. - on-line, 169 ¢ - b, um — Pexum pgocryna:
http://edu.tusur.ru/training/publications/2255 (aara o6pamenus: 10.11.2018).

2. Marep, B. E. Ynpasnenue xauectBoM [Tekcrt] : yuebHOoe mocobue st By3oB / B. E. Marep. -
M. : UH®PA-M, 2012. - 176 c. : mi. - (Breicmee o6pa3zoBanue). - bubmmorp.: ¢. 174. (Hanuaue B 610610 -
Teke TYCVYP - 20 3k3.)
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3. Slcenbckas, AntonuHa VMcaeBHa. YpaBieHue kauecTBoM : YuyeOHoe nocodue. - Tomck : TV -
CVYP, 2006. - 171 c. (manuuue B 6ubmuorexke TYCVYP - 45 3k3.)

12.2. lonoiHUTEIbHAS JIUTEPATYpPa

1. UYepnukos, bopuc BacunbeBuu. YmpapineHne Ka4ecTBOM MPOrPaMMHOTO 0OecTrieueHus : y4ueo-
HUK 1711 By30B. - M. : DOPYM . - M. : UH®PA-M , 20122012. - 240 c. (nanuune B 6udmmotexke TYCYP
- 10 3k3.)

2. Maromenos 1. III. YnpaBnenue kauecTBOM MPOAYKUUHU : yueOHUK. - M. : JlamxkoB u K° ,
2010. - 336 ¢ (nannuue B 6ubmotexke TYCYP - 20 5k3.)

3. Xuwuranosa B. H. Ynpasnenue kauectBoM : yueOHoe nocodue. - Tomck : TMILJIO , 2010. - 253
c. (mannuue B 6ubmotexke TYCYP - 10 5k3.)

4. bacosckuii, Jleonun EdumoBuu. YnpaBneHnue kauecTBoM : Y4eOHUK st By30B. - M. : Un-
dpa-M , 2008. - 211[13] c. (manuuue B 6ubmotexe TYCVYP - 10 5k3.)

12.3. YueOHO-MeTOAHYECKHE MOCOOUH

12.3.1. Obs3aTenbHbIC y4eOHO-MeTOAMYeCKHE TOCOOHS

1. BceoOmiee ynpaBieHue KadeCTBOM [ DJIEKTPOHHBIN pecypc]|: MeToaudeckre yKka3aHus K Mpak-
tuueckuMm  3aHatusm /W, A.  Jlapuommna - 2018, 10 c¢. — Pexum pocryma:
https://edu.tusur.ru/publications/8731 (nara oopamenus: 10.11.2018).

2. BceoOuiee ynpaBieHrne KauecTBOM [DNEeKTpOHHBIN pecypc]: Meroauueckue yka3aHus 1o BbI-
MOJIHEHUIO KypcoBoir paborer / WM. A. Jlapmommna - 2018. 8 c¢. — Pexum pocryna:
https://edu.tusur.ru/publications/8730 (narta obpamenus: 10.11.2018).

3. Bceobmiee ymnpapiieHne KaueCTBOM [ DJIEKTPOHHBIN pecypc]: MeTtonuueckue yka3aHus 10 BbI-
MOJHEHUIO CTYIEHTaMU caMoCTOsITeNbHOM paboTsl / Y. A. Jlapuommuna - 2018. 10 c. — Pexum noctyna:
https://edu.tusur.ru/publications/8732 (nara ob6pamenus: 10.11.2018).

12.3.2. YueOHO-MeTOAMYECKHE OCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsi CAMOCTOSTEIFHOM M ayTUTOPHON pabOThl 00YJarOITUXCS
13 yuciia JIun C OI‘paHI/I‘-IeHHBIMI/I BO3MOXKHOCTAMU SI[OpOBBSI 1 UHBAJINOI0B HpGZIOCTaBJISIIOTCH B (bopMax,
aJJaNTUPOBAHHBIX K OTPAaHUYCHHSAM UX 37I0POBBS U BOCIIPHUATHS HH(DOPMAITHH.

Jlist i1 ¢ HApYIIeHUSIMU 3PeHusI:

- B (hopMe DIIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (hopMe yBETUYSHHBIM MIPUPTOM.

JIJis1 1ML ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Ie4aTHoOU (opme.

JlJist I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeIbLHOTO aNnapara:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Me4aTHOU (opme.

12.4. IIpo¢eccnonasibHbie 0a3bI JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbIEC CHCTEMbI

1. TIpod. 6a3za nanHbIX - http://protect.gost.ru/

2. Hudopmanmonnas cucrema - https://lib.tusur.ru/ru/resursy/bazy-dannyh/uis-rossiya

3. HudopmannoHHO-aHATHTHYECKAS cucrema Science Index PUHII -
https://elibrary.ru/defaultx.asp

4. Wubopmanmonnas cucreMma - http://www.tehnorma.ru/

5. JlomonHMTENBHO K MpodecCHOHANBHBIM 0a3aM JaHHBIX PEKOMEHYETCs MCIIOIb30BaTh HHPOP-
MaIMOHHEIE, CIPAaBOYHBIC 1 HOPMATHBHBIE 0a3bl JaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHue JUCHUINIMHBI U TpedyeMoe MporpaMMHoe
olecreueHmne

13.1. O0uue TpedGOBaHUSI K MATEPHATbHO-TEXHMYECKOMY U MPOrPaMMHOMY 00ecIedeHH 0
AUCHHUILIMHBI

13.1.1. MaTepHaJ’ILHO-TeXHI/I'IeCKOG H NIpOorpaMmMHoOe odecrneueHne JJISl JIEKIMOHHBIX 3aHATHIA
I[J'ISI IIPOBEACHUA 3aHATUH JICKOMOHHOT'O TUIIA, 'PYHIIOBBIX U MHAWUBHUAYAJIbHBIX KOHCYHBTEIHHFI, TC-
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KYIIIETO KOHTPOJISI U MIPOMEKYTOYHOU aTTECTAIlMU UCIIONB3YeTCs yueOHas ayTuTOPHUS ¢ KOJTMYECTBOM TIO-
CaJIouHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs TOCKOM M CTaHAApTHOM ydeOHO# mebenbro. Mmerores
JEMOHCTpAIOHHOE 000pyI0BaHNE U YIeOHO-HATTISAHBIE TOCOOUS, 00eCIeYNBAOIINE TEMAaTHUECKHIE HI-
JFOCTPAIIMH 1O JICKIIMOHHBIM pa3/ieiaM JUCIUTUIAHBL.

13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYEeCKUX 3aHATHI

JlaGopaTopust ynpaBieHUs MPOEKTAMHU

yueOHasi ayJuTOpUs ISl IPOBEACHUS 3aHATUN JIGKLIMOHHOTO THUIA, ydeOHas ayAuTOpHs JUIs IPOBE-
JICHUS 3aHATHI PAKTUYECKOT0O THUIIA, yuyeOHast ayIuTOpHs AJIs IPOBEACHUS 3aHATUI 1a00paTOPHOIO THIIA,
yueOHasl ayuTopus JJIs IPOBEICHHS 3aHATUI CEMMHAPCKOro TUIA, MOMEIIEHUE AJIs1 KyPCOBOT'O MPOEKTH -
poBaHU (BBIMOJHEHHSI KyPCOBBIX paboT), IIOMEIICHHE /ISl TPOBEICHUS TPYIIIOBBIX U HHIUBUIYAITIBHBIX
KOHCYJbTAllMi, OMEIIEHUE JJIsi IPOBEACHUS TEKYILEr0 KOHTPOJIS U MPOMEXYTOUHOM aTTecTalluu, oMe-
IIEHHE IS CAMOCTOSATEIBHON paboThI

634034, Tomckast o6macts, T. Tomck, Bepmnnuna ynuua, a. 74, 414 ayn.

Ornucanue UMeroIerocs 000pyI0BaHUs:

- Kommbrorep WS2 (6 mir.);

- Kommnbrorep WS3 (2 mr);

- Kommerotep Celeron (3 mirt.);

- Kommnbrotep Intel Core 2 DUO;

- [Ipoexrop Nec;

- DKpaH MpoeKTopHbIi Projecta;

- CTeH/ nepeaBu’HOM C I0CKOM MarHUTHOM;

- Akyctuueckas cucrema + (2xononkn) KEF-Q35;

- Konnunmonep nacrennoro tumna Panasonic CS/CU-A12C;

- Kommnekr cneuunanuznpoBaHHol yueOHoOI me0enu;

- Pabouee mecTo mpermnoaBares.

[IporpamMmMHoOe obecrnieueHue:

— Microsoft Windows 7 Pro

13.1.3. MarepuajbHO-TEXHMYECKOE M IPOTPaMMHOe o0ecreyeHne I CAMOCTOATEIbHOI padoThI
JIns caMoCTOSATEIbHON PabOThl MCMOB3YIOTCS y4E€OHBIE ayIUTOPUHU (KOMITBIOTEPHBIE KIIAcChl),
PacTIOJIOKEHHBIE 110 aJIpecam:
- 634050, Tomckast obmacTh, r. ToMmck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckast obnacTs, r. Tomck, yn. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obmacTh, r. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast ob6macTs, r. Tomck, Bepmmnauna ynuua, 1. 74, 207 aya.

CocraB 000py/10BaHHUSA:

- yueOHas MmebOenb;

- koMnbroTeps! kKi1acca He Hmke [IDBM INTEL Celeron D336 2.8 T, - 5 miT.;

- KOMITBIOTEPHI TIOAKIIIOUYEHBI K ceTH «HTepHeT» M 00ecrneynBaroT AOCTYI B JIEKTPOHHYIO HH-
(dhopManOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.

[TepeueHs mporpaMMHOTO 00ECTICUCHUS

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ans Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe o0ecnedeHne TUCUUIIIMHBI JIsl JIMI ¢ OrPAHMYEeHHbIMHU
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B
OcBOGHHE NUCIUILIMHBI JIMIIAMU C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 370POBbS U HHBAIHJIAMH
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OCYILECTBIIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIET0 U CHEeIMaIbHOI0 Ha3HAUYCHHUS.

ITpu 3aHATHAX ¢ 00YYaIOUIMMHUCS ¢ HAPYIIEHUSAMH CJYXa [IPEeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U PYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
yy yueOHOM MH(POPMAIUK B TOCTYIMHBIX (hOpMax, MOOUIILHON CUCTEMBI MPEIOIaBaHUS I 00YJarOIINXCS
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylmIeHHEeM Cyxa, 000pyJIoBaHa KOMIIBIOTEPHOW TEXHUKOM, ayTMOTEXHUKOH, BHJIEO-
TEXHUKOU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMNHON CUCTEMOM.

ITpu 3aHATHAX C OOYYAIOUIMMHUCS ¢ HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) Py MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO MPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIolib-
3yI0TCA albTEpHATUBHBIEC YCTPOMCTBA BBOJIA MH(OPMALIUK U IpYTHe TEXHUUECKUE CPENICTBA ITpUeMa/nepe-
naun yuyeOHOM MHpOpPMaI B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUeHUs JUIs JIIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PeKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
s onleHKH cTenieHr c(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLICHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBble 3agaHus

1. Hens TQM siBnsieTcs

* TIOCTH)KEHUE KPAaTKOCPOUHOTO yclexa KOMIaHUH ITyTeM OBICTPBIX MPOaaxk

* TOCTHKEHHUE JIOJITOCPOYHOIO yCIleXa MIyTeEM MaKCUMAaJIbHOTO YIOBJIETBOPEHUS 3alIPOCOB MEPCO-
HaJla KOMITaHUU

* TOCTHKEHUE JI0JITOCPOYHOIO yCIIeXa MyTeEM MAaKCUMaJIbHOTO YIOBJIETBOPEHHUS TOCTABIIIMKOB

* JIOCTHKEHHUE JIOITOCPOYHOIO ycIexa MyTeM MaKCHMaJbHOTO YAOBJIETBOPEHMSI 3alpOCOB MOTpe-
ouTenei, COTPYIHUKOB U 001IeCTBa

2. Taktukort TQM MOXKHO cuuTaTh

* IpeayIpEXKACHUE IPUUNH J1e(hEeKTOB

* IEPUOINYECKOE COBEPIIIEHCTBOBAHKE KayeCcTBa MPOIYKIIMH U MTPOLIECCOB

* IOCTOSIHHBIM MOUCK MOTpeOUTENeH

* KOPPEKTUPYIOIINE MEPOTIPUSATHS BOSHUKHOBEHHUS 1e(DEKTOB

3. OCHOBHBIM CTaHIapPTOM, C IOMOILBIO KoToporo co3naercss CMK, Ha3biBaeTcs:

« ISO 9001

« [SO 9004

« ISO 9002

« ISO 9000

4.Ha ckonpKHUX MPUHIUIIAX OCHOBAHA UAEOJIOTHS BCEOOIEro yrnpaBieHus?

*7

5. JlesTenbHOCTD, yCTAaHABIMBAIOIIAS 1IETTH U TpeOOBaHUS K Ka4yeCTBY M MIPUMEHEHHIO HJIEMEHTOB
CUCTEMBI KauecTBa

* KonTposnp kagectBa

* [Tonutuka B 001acTH KauecTBa

* [InanupoBanue kauecTa

* Yay4iieHue KauecTBa

6. Xapakrepuctuka cucremsl kadectsa bUIL. ..

* Hayynas opranuzanus Tpyzaa o yBeJIUYEHHIO MOTOPECYPCOB

* KauecTBO, Ha1e’)KHOCTB, PECYPC C NEPBBIX U3AEIUI

* CucremMa 6e31e(heKTHOTO Tpya

* be3nedexTHOE N3rOTOBIIEHUE TPOAYKIIUH
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7. Kakast Haubosiee u3BecTHas IpeMusi B 001acTH KadecTBa B Slnonun?

* O.Jlemunra

* bonapumxka

* EFQM

* 100 ny4mumx ToBapoB

8. B xakom rony O6bu1a yupexaena Poccuiickas npemus no kauecTBy?
* 1996

* 1945

* 1950

* 1997

9.lluxn PDCA cumBonu3upyer:

* HenpepbiBHOE COBEPILIEHCTBOBaHHE

* XII mpouecca

* JKII mpoekra

* [Inan nercTBUM 1U1s1 pyKOBOJCTBA

10. Kto Takue creiikxomnaepbl?

* JInna He3aMHTEPECOBAHHBIE B I€ATEIbHOCTH KOMITAHUH

* JIuna 3auHTEpECOBAaHHBIE B ACSITEILHOCTH KOMIIAHUN
 [TocTaBmuku

* AynuTopsl

11. Inarpamma UcrkaBsl 310

* Jlnarpamma IpU4YMH U PE3YJILTATOB ITOKA3aTeIeh Ka4yecTBa
* JIlnarpamma BBISIBJICHUSI OPaKOBaHHBIX M3CIIUN

* JlnarpaMmma CTaTUCTHYECKOTO OIpeeNeHHs Je(EeKTOB MPOIYKIIUU
* Jluarpamma BBISIBIICHUS CYIIIECTBEHHBIX 1€(DEKTOB

12.B xakoM M3 HHCTPYMEHTOB KaueCTBa OTPAKAETCS HAKOIJIEHHBI IPOLIEHT
¢ Jlnarpamma Ilapero

 Jlnarpamma lcukaBsl

* Jlnarpamma ['ucrorpamma

* BpemeHHbIE psbl

13. Baenpenue metonoB TQM He TpeOyeT

* Ananu3 TpeGoBaHus OTpedHuTENeH

* MOHUTOPHHT IOCTAaBIIMKOB U KA4E€CTBO UX MPOAYKIIUU

* O0yueHue nepcoHana

* CMmeHa nepcoHana

14. Crparerus «Kaiazen» xapakrepHa

* Jla Anonuun

* Jlns CIIIA

* Jlns Poccun

* Jlns 3anannoit EBpornbl

15.9r1o Takoe ISO ?

* MEXXIYHApOIHASI OpTaHU3AIMS TI0 CTaHIapTHU3AINN

* CEMENCTBO CTaHAAPTOB

* TOKYMEHT, KOTOPBIA BBIAACTCS HA TOBApPHI WM YCIYTH, IPOILIEAIINE TPOBEPKY Ha COOTBETCTBUE
cragaapram ISO

* MEXIyHapOIHass HEKOMMEpYECKas OpraHU3alys M0 CTaHAAPTU3AIMH B 00IaCTH dJIEKTPUUECKUX,
BHGKTpOHHBIX U CMCXKHBIX TGXHOHOFI/Iﬁ

16. Kakoil n3 npuHIIMIIOB HE BXOAUT B «OCHOBHBIEC MPUHITUITBI MEHEIPKMEHTA KauyeCcTBa»?

¢* B3AUMOBBIT'OIHBIC OTHOIICHMS C ITIOCTAaBIINKaAMU

* IPUHATHE PEIICHUHN Ha OCHOBE ()aKTOB

* (hopMupoBaHUE TPUBEPKEHHOCTH ACTY

* OpUEHTAIMs Ha TOTpeOnuTEes
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17. Iuxn emunra coctout u3 P - mnanupyii, , C - KoHTponupyii u A -
yiy4uian

* D — BeIsIBIIAN

* D — ycranaBnuBau

* B — mokymnait

D — nenait

18. OTmeThTE, KaKue rpyIbl MPOIECCOB B MEHEPKMEHTE KaueCTBa CYIIECTBYIOT

* PYKOBOJSIIINE, ONIPEACTAIONINE, TOIACPKUBAIOLINE

* PYKOBOZSIIME, OCHOBHBIE, BCIOMOT'aTEJIbHbIE

* OCHOBHBIE U BCIIOMOT'aTEJIbHbIE

* HET NPABWJIBHOT'O OTBETA

19. YcranoBneHHBIH crtocod OCYIIECTBICHUS ACATEIBHOCTH WK TpoIiecca — 3TO

* popma

* poueaypa

* 3aMHTEPECOBAaHHAsl CTOPOHA

* HET IPABWJIBHOT'O OTBETA

20. beHuMapKuHT — 3TO

* IPOCJIEKUBAHUE TEKYIIMX PE3YJIbTATOB U MPUHATUE ONIEPATUBHBIX PELLIEHUI

* AaHAJIN3 JAHHBIX U NPUHATHE PELICHUS O BHECEHUH U3MEHEHUN B MTPOLIECC

* aHanu3 3 PEKTUBHOCTH UCIIOIB30BAHUS PECYPCOB U MPUHATHE PEIICHUS 00 UX U3MEHEHUU

* MIpolLIecC MOCJIEOBATENBHON OLIEHKU (M3MEPEHUs) U CPAaBHEHUSI TOBAPOB, YCIYT U MPOILIECCOB C
KOHKYPEHTOM, SIBJISIFOILIUMCSI JIMIEPOM B Ballleld 00JIacTH A TEIbHOCTH

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

1. Cuctema yrpaBieHUsI KAYECTBOM

2. dakropsl, 00ycaaBIuBalOIIMe HEOOXOJUMOCTh BHEAPEHHUS CHCTEMbl MEHE/DKMEHTa KauyecTBa,
KaK CTPYKTypHOU cocTapisitomein TQM

3. Posib oGecnieyeHus KauecTna

4. IIpouecHblit oAX0M, Kak 0CHOBHOW nmpuHUMI TQM u ero npuMeHeHue Ha NpeAnpUsSTHIX.

5. IlocTosiHHOE yimydllIeHUE NEATEIbHOCTH, KaKk OCHOBHOM mpuHumn TQM u ero npuMmeHeHue Ha
NPEIIPUITUSX.

6. Ilonarue cucremsl

7. llpunaTre peleHnii, OCHOBaHHBIX Ha (akTax, kak ocHoBHOU nmpuHuun TQM u ero npumene-
HUE HA NPEANPUATHSIX.

8. MeTozp! onpeniesieHust HyK TOTPEeOUTEsI.

9. Tunsl cTpYKTYp yHpaBiIeHUs OpraHu3anuei ¢ Touku 3penus TQM.

10. Opuenranus Ha noTpeduTens, kak ocHoBHOM npuHumn TQM u ero npumeHeHne Ha NPEANpH -
ATUSAX.

11. IIpemuu 3a KayecTBO, KaK HHCTPYMEHT CTUMYJIMPOBAHUS pa3BUTUA pusiocodun KauecTna.

12. ba3zoBsie koHIenuuU U punocodus Beeobdiero yrnpapieHus: KAY€CTBOM.

13. B3auMOBBITOIHOE OTHOIIEHHE C MOCTABIIMKAMM, KaKk OCHOBHOM mpuHuun TQM u ero mpu-
MEHEHHUE Ha IIPEIIPUATHAX.

14. YnpasieHnue nepeMeHaMu B OpraHu3alyi.

15. JIupepctBo pykoBoAUTENS, KaK OCHOBHOW npuHumn TQM u ero npuMeHeHue Ha IpeIIpUsTH -
AX.

16. Knaccnueckuii noaxo/l K OLIEHKE J0XO0/1a OPTaHU3ALMY B YCIOBUAX PHIHOYHOM SKOHOMUKHU

17. OcHoBHble uHCTpYMEHTHI TQM.

18. YnpaBneHnue opranuszanueil 1o KpUTEpUsIM KauecTBa

19. Pa3Butue ssmonckoit punocodpuu TQM.

20. BopneueHune pabOTHUKOB BCEX YPOBHEH, Kak OCHOBHOM mpuHuun TQM u ero npuMeHeHHe Ha
IPEIIPUITUSX.

21. CucteMHBIN NOAXOJ K MEHEDKMEHTY, KaKk OCHOBHOM npuHuun TQM u ero npumeHeHue Ha
IPEIIPUITUSX.

22. MenemxMenT kauectBa B CIIIA.
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23. EBpomneiickasi moiMuTHKa B 001aCTH Ka4ecTBa.

24. IIpoGaemMbl pOCCUICKOTO MEHEIPKMEHTA KauyeCcTBa.

25. MenemxmenT kauectBa B CIIA.

26. EBpomneiickas moymTuka B 0071aCTH KauecTBa.

27. IlpobnemMbl pOCCUHCKOTO MEHEKMEHTA KaueCTRa.

28. OcHOBHBIE HUHCTPYMEHTHI TQM.

29. Metonsl onpesieNieHus: HyX[] IOTpeOuTens

30. Tumbl CTpYKTYyp yIpaBJIeHHs OpraHu3anueil ¢ Touku 3penus TQM

31. YnpasneHnue opranuszanyeil o KpUTepUsIM KauyecTBa.

32. YnpaBiieHHE IEpEMEHAMU B OpraHU3al1u.

33. Knaccuyeckuii Hoaxo/| K OLIEHKE J0X0Ja OPraHU3allii B YCIOBHUSAX PHIHOYHOW SKOHOMMKH.

34. Ilonsitue cuctemsl. CucTemMa yrpaBieHuUs: KadecTBOM .Poib oGecriedeHus kayecTra

35. IlpuHIMIBI ¥ METO/BI B YIIPABJIEHUHN Kau€CTBOM

36. Camoo1ieHKa OpraHu3aIii Ha OCHOBE TPEOOBaHUI CTaHAAPTOB

37. IlonuTrkKa Ka4ecTBa Ha SIMOHCKUX MPEIIPUATHAX

38. IIpoGnemsl BHeapeHus: TQM

39. Crpykrypa moaenu coepuieHcTBa EFQM

40. Cytb xoHuenuuu Iletns kayectna

41. Kak npunuuns! cranaaptos ISO cepun 9000 cooTHOCATCS ¢ npuHiunamu J. [lemunra?

42. Kakue TUIbl MEXIyHAPOHBIX CTAaHAAPTOB B 00JIACTH Ka4eCTBA BaM U3BECTHBI?

43. B yem 3aknrouaercs Bkiaj B pazsutue TQM "rypy xauecta"?

44. Kakue TUIbl MEXTyHAPOJHBIX CTAaHAAPTOB B 00JIACTH Ka4eCTBA BaM U3BECTHBI?

45. Yto Takoe >KU3HEHHBIN LUK TPOAYKLIHH?

46. OcoOeHHOCTH yITpaBIeHUs KadyeCTBOM B EBporie

47. Yto Takoe npasuiio 10-kpaTHbIX 3aTpat?

48. Yto Takoe Ka4yeCTBO MPOAYKIIUN?

49. Bxnag 3. Jlemunra B pazsutue konuenuuun TQM

50. Pa3zBuTne KOMIUJIEKCHOM cHCTEMBI ynpaBieHus kauectBoM B CCCP

51. Kakosa poinb Jlemunra B popMUpPOBaHHH COBPEMEHHOM CUCTEMBbI YIPABJICHUS KaueCTBOM?

52. Kakue npeumyIecTa ooecrieunBaeT KOMIIAaHUN TPUMEHEHNE CAMOOIICHUBAHNS?

53. Yro Takoe OeHUMapKHUHT?

54. 10 cocTaBiAONIMX TOBBIIEHUS KayecTBa 1o J[Kypany.

55. B 4yem 3akitoyaeTcs NPpUHIUIT B3aUMOBBITOJHBIX OTHOLIEHUH € IMTOCTABIIMKAMU U KaK €ro MOX-
HO peaau30oBaTh?

56. Ha yem 0CHOBaH MPUHLKII IPOLIECCHOTO MOAX01a?

57. Bxnag @. Kpoc6u B pasButue koHmenmuu TQM
58. B uem BbI BUuTe orpannyeHue konuenuuu TQM?

14.1.3. TeMblI 10KJI210B
[Ipemuu no kauecTBy
I'ypy xauectBa
14 IIpunuumnos JO./lemunra
Iletnsa kagecTBa

14.1.4. TeMbl JOMAIIHHUX 3aJAHUI
[IpakTHyeckoe NpuMeHEHNE 7 CTapblX HHCTPYMEHTOB
[IpakTrueckoe npuMeHeHUE 7 HOBBIX HHCTPYMEHTOB,

14.1.5. Tembl MHAMBUIYAJIbHBIX 3aJAHUI
[Ipe3enTtanus o xapakTEpUCTUKAX CTaHIapTa MO YIPaBICHHUIO Ka4yeCTBa
[TocTpoenune O10K-CXeMbI IPUHATHS pPELIEHUH
[IpakTrueckoe NpUMEHEHUE UHCTPYMEHTOB JJI ONPEETIECHUs IPUOPUTETOB MEPOTIPUATUN
[IpakTHyeckoe MprUMEeHEHNE HHCTPYMEHTOB /IS TOKYMEHTHUPOBAHUS U TIOHUMAHUS
[TpakTHueckoe MpUMEHEHHEe HHCTPYMEHTOB I aHAIH3a MpodieM
[IpakTryeckoe MprUMEHEHNUE HHCTPYMEHTOB JJISI TEHEPAITNH HICH
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[TpakTHueckoe NpUMEHEHNE HHCTPYMEHTOB Ul FEHEpPALMH 33124 COBEPILIEHCTBOBAHUS
[IpakTryeckoe NpUMEHEHUE UHCTPYMEHTOB IS IJITAHUPOBAHMS BHEAPECHUS YIIyUILICHUN

14.1.6. Tembl 0NIPOCOB HA 3aHATUSX
[Tpeamer, CyIIHOCTb U MOHATHUS BCEOOIEro YIPaBICHUS Ka4eCTBOM. MEHEKMEHT U YIpaBICHHE.
Cucrema, mporiecc ¥ MPOIYKINs KaK KaTerOpUH yIPaBJICHUS KaueCTBOM, )KU3HEHHBIN LUK TOBapa, Mpo-
JYKIIWH, YCIIYT
VYunesam Oaapac Jemunr (William Edwards Deming); J>xo3ed M.JIxypan (Joseph M. Juran);
@ununn Kpocou (Philip Crosby); Apmang B. ®eiirendaym (Armand W. Feigenbaum); Kaopy Hcukasa
(Kaom Ishikava);I'enutu Tarytu (Genichi Taguchi).

XapakTepucTUKU IPEMUI 110 KaYyeCTBY, IPUHIUIIBI IO KayecTBY, uctopust TQM

7 cTapbIX UHCTPYMEHTOB, 7 HOBBIX HHCTPYMEHTOB, MIHCTpyMEHTaMU [UIs1 ONIPEIEICHUS IPUOPUTE-
TOB MeponpusaTuid, NHCTpyMEHTHI Uil TOKYMEHTUPOBAHUS M IOHMMaHWs, VIHCTpyMEHTHI Ul aHAJINA3a
npo6ieM, MHCTpyMeHTs! Ui reHepaiuu ujaeil, MTHCTpyMeHThl AJis FeHepaluyu 3aJad COBEpIIEHCTBOBA-
Hus, IHCTpyMEHTSHI IS INTAHUPOBAHUS BHEPEHUS YIyUlICHUH,

WMHCTpyMEHTHI IO YIIPABIEHUIO PUCKAMHU

14.1.7. Tembl KOJJIOKBHYMOB
= CpaBHeHME KOHIEMIIUN yIPaBICHUS KAaUe€CTBOM
= Crpykrypa mozaenu cosepiieactBa EFQM
= Meroa pacCTaHOBKH IPUOPUTETOB
= Camoornenka opranuzamuu, TQM B oOpa3oBaHuU HA IPUMEPE By3a
= [lonuTHKa KauecTBa Ha ATMOHCKUX MPEANPUITHIX

14.1.8. Bonpocbl Ha caMONIOATOTOBKY
. Konnenust o6mux moreps 111 001IeCTBA.
. Mozenb CTOMMOCTH TIpoliecca.
. CroumocTts kauectBa (Mozens PAF).
. JleaTenbHOCTD 10 (PHAHCUPOBAHUIO 3aTpaT Ha KayeCTBoO.
. 3aTpaTbl Ha COOTBETCTBUE - BBHITOJIHBIN /ISl TPOU3BOJUTENS BU MHBECTUIIUM.
. I31ep’Kk1 Ha HECOOTBETCTBHE.
. AHanH3 IIEeHHOCTU U CTOMMOCTH B ycnoBusix TQM.
. PazButue anonckoit mkonsl TQM.
. ®unocodus kauecta B CILIA.
10. EBponeiickas mpakTuka B 00JacTH KauyecTBa.
11. Bonpockl poccHICKOrO MEHEPKMEHTA KaueCTBa.
12. MactpymenTtsl TQM.
13. Metroas! onpenenenus BYK

O 00 1IN DN K~ W —

14.1.9. TeMmbl KOHTPOJILHBIX PadOT
Mopnens «Tpu yrna xauectBa» J.Jlemunra.
TpeyroabHUK COMOCTaBUMOCTH OTBETCTBEHHOCTH MOJTHOMOYHUIN U B3aUMOJICHCTBUS
OrieHka KauecTBa
Meroaunueckue cpeactsa TQM
Taxtuka TQM
Lens u 3agaun TQM

14.1.10. Bonnpocs! 1J1s1 MOATOTOBKH K NPAKTHYECKUM 3aHATHAM, CEMUHAPaM

W3yueHne cTaHIapToOB IO YIPABICHUIO KauecTBa

CamocrosiTenpHas padora Ha 3HaHue TpuHIUIOB TQM, o ucropun passutus TQM, nenosas urpa
Ha 3HAHUE OCHOBHBIX TPya0B ['ypy kauecTBa

Mozens Kano

7 HOBEUIIIUX UHCTPYMEHTOB

7 HOBEHIIIUX UHCTPYMEHTOB

Camoouenka. Jluarpamma «mayrusay». TectupoBanue kputepues. COK.
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VYnpomenne. Uneanuzanus. Penmxuaupuar OuszHec-npouecca. beHumapkuHr.

14.1.11. TembI pacyeTHBIX padoT
ITocTpoenue Jloma kauecTBa
IToctpoenue nuarpammel [lapero

14.1.12. TeMbI KypCcOBBIX IPOEKTOB / KYPCOBBIX padoT
1 Benukue snonnpsl Kaopy Ucukasa, I'subutu Tarytu

2 EBpomneiickast mpeMusi 0 Ka4eCTBY, peMusi 1o kauectpy PD

3 HI/IanaMMa HapeTo AJIA OIIPEACICHUA CUIIBHBIX U CUJIBHBIX CTOPOH IIPpHW YCBOCHUU JUCHUIIIINH

4 Cucrema 6e371e(heKTHOTO U3TOTOBJICHUS MTPOYKITUN

5 WcTopust pa3zBuTus moaxon0B ynpasienus kadectsoM B CIIIA u B EBpone

6 Cucrema KAHAPCIIN

7 KauecTBO KaKk HallMOHAJILHAS HUaES

8 I[Ipemuu no kayecTBa: npemus Jlemunra, HanoHanbHas ipeMusi @uunna bonapumka

9 I/ICTOpI/IH Pa3BUTHA IMOAXOA0B YIIpaBJICHUA Ka4€CTBOM B Snonnu u B Poccun

10 Metoaet TQM 1 peMH)XMHUPHHT B 00pa30BaHUH

11 I'ypy kauectBa JIx. xypan

12 I'ypy xauectBa @. Kpocou

13 Cuctema CBT

14 Ponb nmaHupoOBaHMS AJ1s1 KaYeCTBA

15 I'ypy xadectBa Oeitrendaym

16 I'ypy xauectBa 2. JlemuHr

17 NHaeke yaoBIeTBOPEHHOCTH TIOTPEOUTEINICH

18 I'ypy xauectBa ['enetn Tarytu

19 I'ypy xauectBa Cu ['30 Cunro

14.2. TpeOoBaHuA K OLIEHOYHBIM MATEPHUAJIAM JJISl JIUI] C OTPAHNYEHHBIMHA BO3MOKHOCTAMMU

310POBbSI U HUHBAJINAOB

Jlnst mann ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI M HHBAIHMJIOB MPEAYCMOTPEHBI JOTIOTHU -
TEJIbHBIE OLIEHOYHbIE MaTepUalIbl, IEPEYCHb KOTOPHIX yKa3aH B Tabmuie 14.
Tabmuma 14 — JlonmomHUTEIbHBIC MaTepUalibl OIICHUBAHUS VIS JIUI] C OrPAaHMYECHHBIMH BO3MOXXHOCTSIMHU

310POBbsI U UHBAJIUJIOB

Kareropuun
00yJarommxcs

BI/I)II)I JOIIOJTHUTCJIIBHBIX OILICHOYHBIX
MarcpualioB

DopMBbI KOHTPOJISI U OTICHKU
pe3yabTaToOB 00yUCHUS

C HapymieHusiMu
ciyxa

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThI, BOIIPOCHI K 3a4ETY,

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa
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KOHTPOJIbHBIE Pa0OTHI

C napyueHusMu
3peHUs

CobecenoBanue 1o BOIpOcaM K 3a4eTy,
OIIPOC 10 TEPMHUHAM

[TpenMyIIeCTBEHHO yCTHAs IPOBEPKA
(MHIMBUAYATIBHO)

C HapymeHHIMHU
OIIOPHO-
JIBUTATEIILHOTO
anmnapara

Perenne qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITeNIbHbIE pabOThI, BOIPOCHI K
3a4eTy

[Ipenmy1ieCTBEHHO TMCTAaHIHOHHBIMU
MeTOonaMH

C orpaHMuYeHUSIMH TIO
o0IIeMe TUITUHCKUM
MOKa3aHUSIM

TecThl, MMCbMEHHBIE CAMOCTOSTEIIbHbIE
paloThl, BONIPOCHI K 3a4eTy,
KOHTPOJIbHBIE Pa0OThI, YCTHBIE OTBETHI

[Ipenmy1iecTBEHHO IPOBEPKA
METO/IaMH UCXOJIS U3 COCTOSIHUS
o0y4Jaromierocst Ha MOMEHT ITPOBEPKU

14.3. Meroauuyeckne peKOMEHAAUMH M0 OLEHOYHBIM MAaTePHAJIaM JJIf JIMI C OTPAHUYEHHbIMU
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B

Jnis nun ¢ orpaHMYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbSl M1 MHBAJIMJOB IpPEIyCMaTpUBAETCS J10-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLICHOUYHBIX CPEJICTB, @ UIMEHHO:

- B IeyaTHou (opme;

- B [e4aTHOU (hopMe C YBETUUECHHBIM LIPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM UTEHHUSI ACCUCTEHTOM 3aJIaHUs BCIYX;

- MIPeIOCTaBJICHUE 3aJJaHUs C UCIIOB30BAaHUEM CYpIOTIEPEBOIA.

Jlumam ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMU 3[I0POBBSl MU MHBATUAAM YBEITUYMBACTCA BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKMX 00y4aroImuXxcsi MpeIycMaTpruBaeTCsl TOCTYII -
Hasi opMa MpeoCTaBICHUS OTBETOB Ha 3aJjaHUs, 2 UMEHHO:

- MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB HA KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIIOJIH30BAHUEM YCIIYT ACCUCTECHTA;

- IIPEJICTaBICHUE OTBETOB YCTHO.

[Tpouenypa oneHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OIPAaHUYEHHBIMH BO3MOXHOCTSIMU 3710PO-
BbSl 1 MHBAIHJIOB 10 AWCIMIUTMHE MPEAyCMATPUBAET MpeAocTaBieHne nHdopmanuu B popMax, afanTu-
POBaHHBIX K OIrPaHUYCHUAM HUX 310POBbS U BOCIIPUATHA I/IH(bOpMaHI/II/IZ

JIst Jid1 ¢ HAPYLIeHUSIMH 3PeHus:

- B (hopMe AJIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (hopMe yBETUISHHBIM MIPUPTOM.

JIJist JiM1L ¢ HAPYIIEHUsIMU CJIyXa:

- B (hopMe AJIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JlJis1 JINI ¢ HAPYIIeHUSIMU ONIOPHO-ABUIaTeIbHOIO ANNapaTa:

- B (hopMe FJIEeKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

HpI/I HGO6XOI[I/IMOCTI/I JJI JIAL € OTPpaHUYCHHBIMU BO3MOKHOCTAMU 30J0POBbA U MHBAJIMJ0B IIPOIC-
Jypa OLIEHWBAHUS PE3yIbTaTOB O0yUEHHSI MOKET POBOIUTHCS B HECKOIBKO 3TAIOB.
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