MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
Kondguukronorus B connajibHoii padore

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

Hampasnenue noaroroBku / cneruanbHOCTh: 39.03.02 ConnajabHas padora

Hanpasnennocts (npoduip) / cnenmanuzanus: CouuaibHasi padéoTa ¢ pasjH4YHbIMU KaTeropusiMH
HaceJeHUs

®opma o0ydeHus: OUHaA

@axynpreT: I'®, 'yMmanuTapHbiii pakyabTer

Kagenpa: UCP, Kagenpa ncropuu u connajbHoi padoTbl

Kypc: 4

Cemectp: 7

YuebOnsrit man Habopa 2016 roma

Pacnipenenenne pabouero BpemeHu

No Bunet yaeOHOIM nesTeIbHOCTH 7 cemecTp Bcero Ennauner
Jleknuu 22 22 4acoB
[IpakTyeckue 3aHATUA 32 32 4acoB

3 KonTtpois camocTosTensHOM paboThl (KypcoBOi 18 18 4acoB
MPOEKT / KypcoBas paboTa)
4 Bcero aynutopHbIx 3aHsATHI 72 72 4acoB
5 CamocTosiTenbHas paboTa 72 72 4acoB
6 Bcero (06e3 sx3amena) 144 144 4acoB
7 [ToaroroBka u cnava sK3amMeHa 36 36 4acoB
8 OO0m1as Tpy10eMKOCTh 180 180 4acoB
5.0 5.0 3.E.

DKk3aMeH: 7 cemecTp
KypcoBas pabota (mpoekr): 7 cemectp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokosn Ne 3 OoT « 23 » 3 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (crienmanbHocTh) 39.03.02 ConmanbHas padota , yrBepskaerroro 12.01.2016 roxa, paccmorpeHa u

onoOpena Ha 3acegannu kadenpst UCP « _ » 20 rona, mpoTtokos Ne
PazpaboTunk:
3asenyroumii kadenpoit Kadenpa uc-
Topun u cormanbHoil padoTsl (MCP) H. A. T'puk

3aBenyronmii o0ecnieunBaromeii kad.
HCP H. A. T'puk

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexan I'® T. N. CycnoBa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

NCP H. A. I'pux
OKCIIepTHI:

CTapLIMil mpenojaBaresb Kapeapsl

ncCp O. E. Paguenko
JoueHTt kadeapbl ICTOPUHU U COIIH-
anbHOU pabotel (UCP) A. JI. AdanacneB
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dopMupOBaHKE Yy CTYICHTOB CIIOCOOHOCTH BBISBIISATH, (POPMYIHPOBATH, pa3pemiaTb MpoOIeMbl B
cdepe conuanbHON pabOTHl HA OCHOBE MPOBEIEHHS MPUKIIAJAHBIX MCCIIEOBAaHUM, B TOM YHCIIE ONpOoca U
MOHHUTOPHHTA, UCIOJIH30BATh TTOJYUYECHHBIE PE3YJbTAaThl U JaHHBIC CTATUCTHYECKONW OTYETHOCTH JUIS TI0-
BBIICHUS Y(PPEKTUBHOCTH COLUATBHOM pabOTHI.

1.2. 3agaun IMCHMIIINHBI
—  BBIABIATH CYIIHOCTH U (POPMBI TIPOSIBIICHUS COLIMATBHOTO KOH(IMKTA B COBPEMEHHBIX YCIIO-
BUSIX OOIIECTBEHHON M JIMUHON )KU3HHU;
— JlaTb MOHMMaHME 3aKOHOMEPHOCTEH, 0COOEHHOCTEW BO3SHUKHOBEHMSI COLMAIBHBIX KOH(IMK-
TOB B POCCHIICKOM 00IIeCTBE
—  CdopmupoBarhs npecTaBlIeHHE O CBOeOOpa3ne cTpaTeruii ¥ TAKTUK MOBEACHUS B KOH(IIUKTE;
—  YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAaHUS KOH(DIHUKTA.

2. MecTo mucuuiiuebl B cTpykrype OITOII

Juctumnuna «Kordnukronorus B conuansHoii padote» (b1.B.OJ1.3) otHocuTCs k 610Ky 1 (Bapu-
aTHBHAs 4acTh).

[TpenmecTBYIOUMMEI TUCIUIUIMHAMY, (OPMHUPYIOIIUMU HayalbHBIE 3HAHUS, SBISIOTCSA: MeHe-
JUKMEHT HEKOMMEpUECKHMX OopraHu3anuii, Metoarka conuanbHOro npoektupoBanusi, [IpoGnemMsl corpans-
HOU paboTHI ¢ MOJIOIEKbIO, CeMbeBeICHHE.

[TocnenyromumMu AUCHUIUIMHAMU SBIISIIOTCA: 3aHATOCTh HACEJICHUS U €€ perylMpoBaHue, YIpaB-
JIeHHE B COIIMANIbHON padoTe.

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHMS JUCUMIIIMHbI

[Tponecc n3yyeHus JUCUMIUIMHBI HapaByieH Ha (JOPMUPOBAHUE CIEYIOIUX KOMIIETSHIUI:

— TIK-13 cnocoOHOCTBIO BBISBIATH, (GOPMYIMPOBATh, pa3pemiarh mpooaemMbl B cepe coruab-
HOM paboThl HA OCHOBE MPOBEJIEHUS MPUKIAJAHBIX UCCIEIOBAHUMA, B TOM YMCIIE ONpPOCa U MOHUTOPHHTA,
UCTIOJIb30BaTh MOJyYEHHBIE PE3YJIbTaThl U JaHHbIE CTATHCTUYECKOW OTUETHOCTH JJISl OBBIMIEHUS Y deK-
TUBHOCTH COIIMAIBHOM paboTHI;

B pesynpTare u3ydeHus IUCIHUIIMHBI 00YJalOIUNACS TOJIKEH:

— 3HaTh [IpUHIUOBI U TEXHONOTHS MPEAOTBPAILEHUS U YPEryINpOBaHUs KOH(IIMKTOB B 00ja-
CTH COLMAIBHOM pabOThI; METOMBI PUKIIAIHBIX UCCIICAOBAHHM, CTATUCTUKU JIJIs MOBBIIICHUS ee d(dek-
THBHOCTH.

— yMmetsb [IpumMeHsaTH MOZIENN pelIeHns] KOH(QIMKTOB B c(epe COLUANTBHOTO 00CITYKUBAHUS, Pa3-
BUTHSI COLTMAJILHOTO apTHEPCTBa; [IpOBOIUTH MOHUTOPUHT KOH(PIMKTHOCTH JIOKAJIBHBIX COIIIYMOB U CO-
UAIbHON HampspkeHHOCTH B HuX; DopMmynupoBaTh U paspeiiaTth KOH(QIUKTBI C YY€TOM CTATUCTHKH,
0npoca, MOHUTOPHHTIA.

— BJageTb MeTOAMKONH M TEXHUKOM SMIUPUYECKUX HCCIEAOBAHUN COLUANBHBIX KOH(IUKTOB
pa3HbIX THIOB; OOIMMH NPAaBUIAMU U TEXHOJIOTUEH AMAarHOCTHUKU KOH(MIMKTOB; OCHOBHBIMHU ITPHEMaMHU
U MeToJlaMHU BbIsBIIeHUS, [Ipenynpexnenus u pa3pemieHus, KOHQIMKTOB B Ipolecce mpodeccuoHanbHOR
JESITEIIbHOCTH.

4. O0beM IMCHUIIMHBI M BU/IbI y4eOHOH padoThl
OO01ast TpyI0€MKOCTb JUCHUILUINHBI cocTaBisieT 5.0 3aUeTHBIX eIMHUIIBI U IIPECTaBIeHa B Ta0Ouu -

%Zgﬁilﬁa 4.1 — TpyaoeMKOCTb JUCHUILINHBI
Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
7 cemecTp
AynuTtopHble 3aHATUSA (BCETO) 72 72
Jlexknuu 22 22
[IpakTnueckue 3aHATHS 32 32
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KonTpoas camocTosTensHON paboThl (KypcOBOM MPOEKT / 18 18
KypcoBasi pabora)

CamocrosTenbHas paboTa (BCero) 72 72

[TonroroBka Kk KOHTPOJILHEIM paboTam

[IpopaboTka TeKIMOHHOTO MaTepHrala 7 7
CamocTosTenpHOe H3ydeHne TeM (BOIIPOCOB) 10 10
TEOPETUUECKON YacTH Kypca

[ToaroroBka Kk MpakTUYECKUM 3aHATUAM, CEMUHApAM 50 50
Bcero (6e3 3x3amena) 144 144
[ToaroroBka u ciava 3K3aMeHa 36 36
OO01mas Tpy10eMKOCTb, 4 180 180
3avetHbie EnuHUIB 5.0 5.0

5. Conep:xaHue TUCHHUILIMHBI

5.1. Pa3gennl AMCHHUILIMHBI K BUALI 3AaHATHHA
Pazniensl IUCHUIUIMHBI M BUBI 3aHATUH IPUBEICHBI B Tabmuiie 5.1,
Tabimua 5.1 — Pasgens! fUCHUILIMHEBL U BUABI 3aHSATHI

_ ]
R V-
= = g g S = s 2
HazBanus pa3aenoB TUCHUTUIUHBI i ® g & z § & E
= = = g g 0 = E
o, < s 09 ST
= @) 7 [aa) © '@ g
7 cemecTp
1 CranoBneHHs KOH(IUKTOIOTHH KaK 4 4 30 18 38 |IIK-13
Hayku. MeTonpl ucciaenoBaHus KOHGIMK-
TOB.
2 CtpykTypa, GYHKLIUHU U TUIIOJIOTUS 3 6 1 10 |IIK-13
KOH(IUKTOB. JleTepMuHaIys U TUHAMHUKA
KOH(DJIMKTOB U X OCOOEHHOCTH B COIIH-
anbHOM pabore.
3 Monenu KOH(GIIMKTHOTO B3aUMOIeH - 6 6 12 24 [IK-13
CTBUS. BHyTpUIMYHOCTHBIE, MEKITHY-
HOCTHBIE I MEXKTPYIIOBbIE KOHPIUKTHI.
4 TIpou3BOICTBEHHO-TPYIOBBIC KOHDINK- 3 6 7 16 |IIK-13
Tbl. CeMeiiHble KOH(DIMKTHI.
5 Ilpaktuka pa3pemnieHust KOH(QIUKTOB B 3 6 10 19 |IIK-13
couuanbHoOi padore. KoHCTpyKTHBHBIE
CTpaTeruy U TAaKTHUKU Pa3pelIeHus] KOH-
(IIMKTHBIX CUTYaIUH.
6 IlocpenqHn4ecTBO ceuanicTa CoLuu- 3 4 12 19 [1IK-13
QJIBHOM PabOTHI B pa3pereHu KOH(IHK-
ta.lleperoBopsl Kak crocod paspernieHus
KOH(JIMKTOB B COL[MAJILHOM padore.
Hroro 3a cemectp 22 32 72 18 144
Hroro 22 32 72 18 144
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)
CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.
Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

o L=
= 2 =
3 =
Z > 5
HasBanus paznenos Coneprkanue pas3enoB JUCLUILINHEI 110 JIEKIHUAM 7 &5
2 ¥
> gz
a e g
= S}
7 cemecTp

1 CranoBienus Hctopuueckue yciaoBrs BO3HUKHOBEHUS 4 IIK-13

KOH()JIMKTOJIOTHH KaK KOH()JIMKTO JIOTUH. DBOJIOLUS KOHPIUKTOIOTHYE-

Haykd. MeTojibl CKHUX B3IVISI0B B UCTOPUH (PHIIOCO(CKO-COIIUOTOTHYE-

HCCIIEIOBAHUS cKkoit MbIcii. Oco—OEHHOCTH pa3BUTHS BO33PEHUM Ha

KOH(JIMKTOB. KOHGIMKT B ApeB—HUE BpeMeHa: Kondymuii, ['epa-

kT, [1naton, Jlemoxput, Apucrorens, ['epoor,
Onukyp; cpeaHue Beka: A. ABryctuH, J. Porrepaam-
ckuii, . AxBuHCKuil; 3noxy Bozpoxaenus: H. Ky-
3aHckui, H. Makuapemu. HoBoe BpeMs 1 31moxy
[Ipoceemenus: @. bakon, T. '066¢c, XK.- K. Pycco, A.
Cwmut. Boz—3penus Ha npupoay KOH(IMKTa B IEpBOH
nonoBuHe XIX Beka: U. Kanr, I'. ['erens, OeitepOax.
TeopeTnueckue u coUaIbHO-UCTOPUUECKUE

MPENO "ChIIIKA BOZHUKHOBEHUS KOH(M)IHKTOIOTHH BO
Bropoi nonoBruHe XIX u B XX Beke. dunocodcko-
COLIMOJIOTU 4eCKasi TPAJAULIUS N3YUCHHUsI KOH(DIUKTOB:
Y. lapsun, T. Manetyc, I'. Cniencep, Y. Camuep. Co-
[IUOJIOTHUs KOH(MIMKTA: KOH(PIMKTHAS MOJEIb 0011e-
ctBa ['. 3umMmenst; KOHIIETIHS TO3UTUBHO-(YHKITHO-
HanbHOTO KoH(hmkTa JI. Kozepa; koHpukTHAS MO-
nenb obmectsa P. Jla—pennopda. [lcuxomornueckas
TpaguIMs n3ydyeHus KOH(IUKTOB. 3. Dpeiia: KoH-
(IMKT Kak MOCTOSIHHBIN 3JIEMEHT JyIIeBHOM KU3HU
yenoseka. K. Xopuu: «Hamm BHyTpeHHHE KOH(IIUK-
ThI». D. DPUKCOH: HOBBIN B3TJIs11 Ha KOHGIHUKT. CUTY-
AITMOHHBIC MMOXO/IbI: HCCIEIOBAaHNE KOH(IINKTA KaK
peakiuu Ha BHenHIow cutyaruto (k. Jommapm, JI.
Hy6, H. Muinep, A. bannypa u ap.). TpancakTHbIN
aHau3 noBefeHYecKknx KoHumkTOB O. bepH. Mccie-
nosanust M. Jloiiya: koH(PIHMKT Kak (hopma OTBETa HA
KOHKypeHTHYI0 cutyaruto. M. lllepud: curyarmon-
HBIH MTOXO/ B U3y4€ HUU MEKTPYIOBBIX KOH(DIHK-
ToB. KOrHUTHUBUCTCKHE O XO/IbI: KOHQIIUKT KaK
koruuTuBHBINA penomeH (K. JleBun). [lonuronoruye-
CKH€ aCHeKThl U3yueHUsl KOH(IMKTA: TEOPUH MTOJIUTH-
yeckux cTpykryp (rpymnn) (B. ITapeto, I'. Mocka, K.
Copenb, ®@. OnmeHreitmep); TEOPUH MOTUTHICCKOM
crabunbpHOCcTH (/. Bionnen, /. Ucton, C. Jluncer,
J1. Cannepcom); sTHomouTH4eckue Teopun (M. ['en-
mep, T. Heiipn, J[x. Pormmnbn). M3yuenne koHpImk-
TOB B OT€UECTBEHHOMU Hayke. [IpeameT koH]pIuKTOIO-
rud. 3a1a4u U METOAbI KoHpIUKTONOTHU. TeopeTuko-
METOJI0JI0THYeCKHe OCHOBBI KOH(uKToI0oruu. CoBpe-
MEHHBIE NPOOJIEMBI pa3BUTHUS KOHPIUKTOIOTHH. KOH-
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(JIUKTBI B UICTOPUU U TEOPUU COLMAIBHON PaOOTHI.
Konduukronorus kak Hayka, pa3BUBaroLIasi IOHATUI-
HbIE€ pPaMKH OOIIECTBEHHOI'O CO3HAHMS ISl AUArHO-
CTHKH KOH()JIMKTOB U BEIPAOOTKH COOTBETCTBYIOIINX
METO/I0B UX npeoposieHus. [IpuHIunbl KOHPIUKTONO-
rud. 3aga4u KOH(IMKTOIOTHH. MeTo1010TnYecKue
MIPUHIUIBI HcCIe0BaHus KOHPIUKTOB. [Iporpamma
KOH()JIMKTOJIOTHYECKOTO MCCIIE0BAaHM. DKCIIEpUMEH-
TaJIbHbIE UCCIIEI0BaHUS KOH(INKTA B JAOOPATOPHBIX
YCIIOBUSIX: UTPOBBIE MPOLIETYyPhl U CO3/1aHNE KOH-
¢sukTa. DKCIEPUMEHTBI C TPOBOLIMPOBAHUEM KOH-
(IIMKTOB B €CTECTBEHHBIX YCIIOBUX. V3ydeHue crie-
UpUIECKUX (GOPM COLUATBHOTO B3aUMOJICHCTBUS
Kak Mojeneil KoH(pauKTa. MeTopl HCCieJOBaHuS:
JKCHEPHUMEHT, UCCIIEJOBAHNE JOKYMEHTOB, OIIPOCHI,
HaOJo/IeHre, HEKOTOpbIe 0000IICHUS

Htoro

2 Crpykrypa, GyHKIHMH U
TUTIONIOTHUS] KOH(IUKTOB.
HerepMunanus u
TUHAMHKA KOH(QJIUKTOB U
WX 0OCOOEHHOCTH B
colManbHOM pabdoTe.

B3aumo3aBucumMocTh CTPYKTYphl U QYHKIIUU B
koH(prmmkTe. CTpyKTypa Kak COBOKYITHOCTh OCHOB-
HBIX 3JI€"MEHTOB KOH(IMKTA: CYObEKTOB KOH(IIMKTA
(onmoHeH"TOB), MpeaMeTa, 00bEKTa MPOTHBOOOPCTRA,
nporiecca KOHQUIUKTA (JIeHCTBHE, TIOBEJCHUE, CPEI-
CTBa U METO[IbI), OISl KOH(DIMKTA, KOH(PIUKTHON CH-
Tyarmu. OCHOBHBIE CyOBEKThI KOHMIMKTAa. OOBEKTHB-
HBIE XapaKTEPUCTUKU CYOBEKTOB KOH(PIUKTHOTO B3au-
MOJIEHCTBUS: POJIb, PAHT, CTATYC, MOTEHIHAN (CHIa,
3HaHue, 60rarcTBo). CyObeKTUBHBIE XapaKTEPUCTUKU:
00pa3 KOH(MIUKTHON CUTYaIlMH, MOTUBBI KOH(DIUKTY-
IOLINX CTOPOH, HHTEPECHI, MO3UIIMN KOH(INKTYIOLIHX
ctopoH. KocBeHHBIE y9acTHUKN KOH(IIUKTA (TIOACTPE-
Karellb, IPOBOKATOP, NOCPEAHUK, MEAUATOP, CY/IbH,
OpraHM3aTop, )KepTBa KOH(IIMKTA, TPYIa MOIIEPK-
k1). OCHOBHOE coJiepKaHKe TpeaMeTa KOH(IUKTA:
SKOHOMHYECKHE U COLIMaIbHBIE OJiara, MaTepuaibHbIe
U AYXOBHBIE IEHHOCTH, IOJUTHYECKHE PEXKUMBI, pe-
JIUTUO3HbIE BEPOBaHMSI, ITpaBa U CBOOO/IbI, U€abl,
TpaauLMs U T.I1. PeaibHblii 1 MHUMBIN PEIMETHI KOH-
¢nukTa. JlnHaMUYeCKHe XapaKTepUCTUKHN KOHGIIMKTA.
[ToctynarenpHbIN HpolIecC pa3BUTUS KOH(IIUKTA: Ka-
YECTBEHHOE N3MEHEHUE CYObEKTOB U OCHOBBI KOH-
¢imkTa, ycnoxxHeHue GopM mpoTUBOOOpCTBA, Hapac-
TaHUE UHTEHCHUBHOCTH, paCIIUPEHHE M0JI1 KOH(IUKTA
1 MacuTabHoCTH O00pbOBI. DTansl KoHparkTa. KoH-
(GMKTHAs CUTyalusl WIK MOTEHUUATbHBIA KOH(DIUKT
KaK ycJIOBHE pazkuranust KoHGakT. OcobeHHOCTH
BOCIIPUSTHS KOHPIUMKTHOM cuTyauuu. ConuanbHas
HanpsHKeHHOCTh. CUTrHaNIbI KOH(DIMKTA: JUCKOMDOPT,
HeTIOHWMaHue, Hanpsbkerne u kpusuc (X. Kopuenmyc,
1. Deiip). [ToHsITHE «UHIMIESHT» KaK KOHMIUKTHBII
AMU30/1, 3aBs3Ka KOH(IIMKTA, CUTyallsl B3auMOIeHi-
CTBUS, B KOTOPOH IPOUCXOJUT CTOJKHOBEHUE UHTEPE-
COB WJIH LIeJIEH YYaCTHHUKOB.

Hroro

[IK-13
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3 Monenu KOH(GIUKTHOTO
B3aNMOJICHCTBHS.
BHyTpuiIn4HOCTHBIE,
MEKIINYHOCTHBIE U
MEKTPYIIOBBIE
KOH(DIIMKTBI.

Crparerun nosenenus B koHdaukre K. Tomaca u P.
Kunmenna: ykioHeHue, npucrnocoOieHne, KoH-
(bpoHTaIus, COTPyIHNIECTBO, KoMIpomucc. Mozaens
NBOMHOM 3amHTepecoBanHoCTH (J[>k. PyOunoM, [
[Ipyiit, Kum Xe Cynr). Yrnonenue (yxoj, udderanue,
UTHOPUPOBAHUE) TACCUBHOE HECOTPYIHUUECTBO, Xa-
paKTepu3yroleecs: OTCYTCTBUEM CTPEMIIEHUS KaK
MONTHU HABCTPEUy OMIMOHEHTY, TaK U 3alIUIIaTh CO0-
cTBeHHBIE uHTepeckl. [Ipucnocobnenue (ycrymnka,
KoJTabopanmoHu3M) (hopma MmacCUBHOTO COTPYAHUYE-
CTBa, OTJIIMYAIOIIEECS CKIIOHHOCTHIO CMATYUTH KOH-
(IUKTHOE B3aUMOJICHCTBUE, COXPAaHUTh TAPMOHHIO
CYILLECTBYIOIIMX OTHOIIEHUI MO "CPEJICTBOM COTIACHS
C Ipyroi cTopoHoi, noBeputo eit. Konpponrammus (co-
MIEPHUYECTBO, KOHKYPEHIUS, CODEBHOBAHHE, [10/IaBIIE-
HUE, JOMUHUPOBAHUE) aKTUBHOE U CAMOCTOSITEIIbHOE
MOBE/IEHNE, HAMIPABJICHHOE HA yJOBIETBOPEHUE COO-
CTBEHHBIX MHTEPECOB 0€3 yueTa HHTEPECOB JIPYrou
CTOPOHBI, a TO U B yuiep6 um. KomnpomuccHas ctpa-
TErusl XapaKTepu3yeTcsi OaJaHCOM UHTEPECOB KOH-
(GIUKTYIOIIMX CTOPOH Ha cpeaHeM ypoBHe. CoTpya-
HUYECTBO HAIEJICHO HA MAaKCUMAJIbHYIO peanu3aliiio
y4acTHUKaMU KOH(IMKTa COOCTBEHHBIX HHTEPECOB.
TakTuky KOH(PIUKTHOTO B3aUMOICHCTBHA. Msirkue
WM JIETKHE TaKTUKH (0OO0NbIIAIONINe TAKTUKH UITU
TaKTHKa APYKeTo0us (J1eCTh, EAMHCTBO MHEHHH,
CaMOTIPE3eHTalls ); TAKTHUKA CKPBITHIX YKOPOB; TAKTH-
Ka CJIeJIOK, B3aUMHEBII 00OMeH Onaramu, 0OeaHusIMU,
YCTYIKaMu, U3BUHEHUSIMU.

JInuynocTHbIe KOHGIUKTHL. KoHIIenmy Mexann3ma
BO3"HMKHOBEHHS BHYTPUIUYHOCTHOTO KOH(IIUKTA!
MICUXOIMHAMUYECKHE WU IICUXOaHAIUTHYECKUE
(naTpancuxudeckue) konuenmuu (3. Opetina, K.I'.
Onra; A. Annepa; 3. ®pomma; K. Xopun); Curyaru-
onnsle moaxozpl (/1. Cxkunep, H. Munep, Ix. Jlon-
napna.); rymanuctuueckuit noaxon ( K. Pomkepe, A.
Macnoy, K. JleBun, B. ®paHki1); KOCTHUTUBUCTCKH
koHueniuu (JI. @ectunrep); UHTEPAKIIMOHUCTCKUE
koHneniuu (A. Tonguep, P. Accamkomn). Cienuduka
BHYTpHINYHOCTHOTO KoH(pmKTa (E. loHuenko u T.
Turapenko). [Tokazarenu BHyTpUIUYHOCTHOTO KOH-
¢mmkra o A.S. Aanynosy u A.W. lununosy. Tuno-
JIOTUS TIMYHOCTHOTO KOH(IMKTA: MOTHUBAIIMOHHBIH
kor(mukT (3. Opeiin, K. Xopuu, K. JleBun); Hpas-
ctBeHHbIN KOHIUKT (Bacwok, A. CriuBakoBckasi, B.
®paHki); KOHQIUKT HEPEaTn30BaHHOTO KEJAHUS WIIN
KoMILiekca HenonHoueHHoctu (Kparoxsun, Cespo,
XapuToOHOB); POJICBOM KOH(DIUKT, aIanTaIMOHHBIH
KOH(JIUKT; KOH(DIMKT HEaIeKBAaTHOM CaMOOLICHKH.

Hroro

IIK-13

4 11pou3BOJICTBEHHO-
TPYAOBbIE KOH(IUKTHI.
CemeiiHble KOH(IMKTBI.

[TonsaTue nponsBoACTBEHHOr0 KOH(pMKTa. KoHdmuk-
Thl «PYKOBOAUTEIb-NIOAYMHEHHBINY. [IprunHb! opra-
HU3AIMOHHBIX KOH(IMKTOB. [IpON3BOICTBEHHBIE KOH-

IIK-13
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(hmukTel. KOHGIMKTE MEX Ty paOoTHHKaMU. Mex-
TPYIIIOBEIE MPOU3BOICTBEHHBIC KOH(PIUKTHI. KOH-
(GIUKT MeX 1y MPOU3BOICTBEHHBIMU IPYIIIAMU U
anMuHUCTpanuen. TpynoBeie KOHQIMKTHI B OpraHU3a-
1uuu. IHIuBHUyanbHbIe U KOJUIEKTUBHBIE TPYAOBBIE
KOH(MIMKTHL. CTHIIb PYKOBOJMTEINS U TIPOU3BOACTBEH-
HbI KOHQIUKT. [Ipenynpexaenue u npodunakTuka
KOH()JIMKTOB M@Ky PYKOBOJIUTENEM U OAYUHEHHBIM.
[TpyuumHbl ceMeHBIX KOHPIIMKTOB. KOHMIMKTHI MEXK-
ny poaurensimMu U f1etbMu. [IpoOnema ynpaBienus xa-
pPaKkTEpOM B CEMEMHBIX KOHPIUKTaX. MeToabl KOppeK-
MU CEMEHHBIX KOH(IIMKTOB B COLMATBHON padorTe.
Ponp cnenuanucTa B pa3penieHn ceMeHHBIX KOH-
(IIMKTOB.THASI STHKA.

Htoro

5 IIpaktuka pa3spemeHus
KOH()JIMKTOB B
COIMAIbHOM padoTe.
KoHcTpyKTHBHBIE
CTpaTeTHH U TAKTUKU
paspenieHus
KOH()JIMKTHBIX CUTYaITHH.

[TonsiTre ynpapneHus: KOHQIUKTOM. YTpaBlieHUe
KOHCTPYKTHBHBIMH U I€CTPYKTUBHBIMH KOH(DIMKTA-
Mu. OCHOBHOE cofiepKaHH€ yIpaBiIeHUs] KOHINK-
TOM: IIPOrHO3HPOBAHME, IPEIYNPEKIECHUE, CTUMYJIIU-
poBaHMe, PETYIMPOBaHKE U pa3pelieHue. JluHaMmuka
KOH(JIMKTA U coJiepKaHue yrpasieHus uM. Vctounu-
KM MIpOrHO3upoBaHus koHukTa. [Tyt npenynpe-
KJIeHUS KOH(IUKTA. BBIHY)X/IeHHbIE U IPEBEHTUBHBIC
dhopmbl ipenynpexaenust Koudaukra. CTUMymupoBa-
HUE KOH(]IMKTa, ero (opMbl U cpelcTBa. TexHOIOrnu
perynupoBaHusi KOH(IMKTa: HTHPOPMALIMOHHBIE, KOM-
MYHHMKaTHBHBIE, COLIUAIBHO-TICUXOJI0IMUECKHE, Opra-
HU3aLMOHHbBIE. DTaMbl PETYIUPOBAHUS KOHIINK-
ta.lleperoBopHslii poriecc, ero (yHKIIUU 1 OCHOBHOE
conepxkanue. Tumonorus neperoopos Y. Mkite. Mo-
JIeJIV TIOBEJICHUS TApTHEPOB B IIEPETOBOPHOM IIpOlLIEC-
ce («M36erarommity, «Ycrynaronmiy, «OTpuriaio-
iy, «Hacrynaromuity). Texaonoruu oomeHus B
MIEpEeroBOPHOM Tporiecce. TeXHOIOoruu yrnpaBieHus
SMOLIUAMH B IleperoBopHoM nponecce. [[. CkorT u ee
TEXHOJIOTUHU YTIPaBJICHUS SMOLUIMH («3a3eMJICHHEY,
«BU3YyaIU3aLUA», «IPOCIUPOBAHUE), OUUILICHUE

ayps»).

Hroro

[IK-13

6 IlocpeanuyecTBO
CIEILHAJINCTA COLUAIbHOM
paboThI B pa3pelIeHUH
koH(pmmkTa.lleperoBopsl
KaK CTII0CO0 pa3perieHus
KOH()JIUKTOB B
COIMAIbHOM padoTe.

JlnarHocTHKa COCTOSIHUSA, aHAIIU3, CUCTEMATHU3aIIUS
«OOJIEBBIX TOYCKY MPOOIEMBI U CIIOKHUBIIUXCS MTO3H-
uuil. TeHIeHIIN KOHCTPYKTUBHBIX CTPATETUi, pa3HO-
oOpa3ue TaKTHK pa3penicHust KOHPIUKTHBIX CUTYaIlHi
U TIPEIYTNIPEXKIEHUE OTPUIIATENBHBIX MOCIEICTBUI
KOH()JIMKTOB.

Htoro

3

IIK-13

Hroro 3a cemectp

22

5.3. Paznenbl JMCUMILVIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (PeAbl Ty IIUMHU)
U o0ecnieynBaeMbIMH (MOCJIEAYONIUMH) TUCHUIIHHAMU
Paznmensl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEICTAaBICHBI B TabmuIe 5.3.
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Tabmuua 5.3 — Pa3nenbl IUCIUTUTHHBI B MeXANCIUILTMHAPHBIC CBSI3U

No pa3nenoB JaHHOM NUCHMIUIAHGL, I KOTOPBIX HEOOXO0IUMO
HayuMeHOBaHME TUCIUILIHH U3yueHue 00eCIeunBaroUX U 00eCeYnBaeMbIX JUCIUILTUH
1 2 3 4 5 6
[IpeamecTByromue JUCHUTIITUHBI
1 MeHemKMEeHT HEKOMMEPUYECKHUX Opra- n
HU3aui
2 MeToaMKa COIMaIbHOTO MPOEKTHPO- N N
BaHUS
3 IIpo6seMbl coMaIbHON PabOThI ¢ MO- N n N
JIOJIEXKBIO
4 CembeBeieHUE +
[Tocnenyromue TUCIUITITUHBI
1 3aHATOCTH HACENIEHUS U €€ PEeTYIUPO- n +
BaHUE
2 YnpamieHue B COIMAILHON paboTe + + + +

5.4. CooTBeTCcTBHE KOMIIETEeHUM I, opMHUPYyeMbIX IPH M3YYEHUH TUCHUILIUHBI, 1 BUI0B 3aHATHI
CootBercTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AMCLUMIUIMHBI, W BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHUE KOMITETCHIINHA, ()OPMUPYEMBIX MTPU W3YYCHUU NHUCHIUILIAHBI, U BUIOB 3aHS -

TUH
< Bunnl zansatuit
= —~
=f . &
5 5 = =
& o > = S DOpMBI KOHTPOJIS
= (D) < < .
= = s = =
Q
~ = O ©
N4
IK-13 + + + + KonTponsnas pabota, Jk3a-
MeH, KoHcnekT camonosro-
toBkHU, CobecenoBanue,
Ornpoc Ha 3aHATUAX, 3allu-
Ta KypCOBBIX IIPOEKTOB (pa-
oor), Tect
6. UnTepakTBHBbIE MeTOABI M (GOPMBI OPraHN3aLMU 00yYeHH s
He npenycmorpeno PVYII.
7. JIaGopaTtopHbie padoThI
He npenycmotrpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPHI)
HaunmeHnoBaHMe MpakTHUECKUX 3aHATUIA (CEMUHAPOB) IPUBEACHO B Tabmmiie §.1.
Tabmuia 8.1 — HauMeHOBaHUE MPAKTUYCCKUX 3aHATHI (CEMHUHAPOB)

Hazpanus pa3acioB HaumeHnoBanue MPAKTHUYCCKUX 3aHATUMN (CeMI/IHapOB)

TpynoeMKoCTb,
q
dopmupyembie
KOMIIETEHIIUT

7 cemecTp
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1 CraHoBiieHus Hcropruueckue ycoBUs BOSHUKHOBEHHS KOH(DIUKTO- IIK-13
KOH(DJIMKTONOTMH Kak JIOTHH. DBOIIOIHS KOH(DIMKTOIOTHIECKUX B3IJIAI0B B
HayKd. MeTo/ibl UCTOPUH PHITOCO(PCKO-COIUOTOTUIECKON MBIC-
MCCIIEIOBAHUS mu.IIporpamma KOH(IMKTOIOTHYECKOTO HCCIIeI0Ba-
KOH(DITUKTOB. HUS. DKCIEpUMEHTaIbHbIE UCCIIEIOBAHNS KOH(IUKTA
B 1a00OPaTOPHBIX YCIOBUSIX: UTPOBBIE IPOLIEAYPHI U
co3/ianue KoH(MIHKTA. .
Hroro
2 Ctpyktypa, GpyHKIuu 1 | OObEKTUBHBIE XapaKTEPUCTHKU CYObEKTOB KOH(DIMKT- IIK-13
TUIOJIOTUS] KOH(JIMKTOB. | HOTO B3aWMOJIEHCTBUS: POJIb, PAHT, CTATYC, IIOTEHIIHAI
JletepMuHanus u (cuna, 3HaHMe, 60rarcTBo). CyObEKTUBHBIE XapaKTe-
JTUHAMHKa KOH(QJIMKTOB M | pUCTUKHU: 00pa3 KOH(DIMKTHON CUTYaI[MH, MOTHBBI
UX OCOOCHHOCTD B KOH()JIMKTYIOIUX CTOPOH, HHTEPECHI, TO3UIIMH KOH-
collMaJIbHOM paboTe. (GMUKTYIOIMX CTOPOH.JTanbl KoHMKTa. KoHpIMKT-
Hasi CUTYaIUs UM MOTEHIIMAIbHBINA KOH(PIUKT KaKk
yCIoBHE padkuranus KoHGIKT. OCOOEHHOCTH BOC-
NPUATUS KOHPIUKTHON cUTyaIMu. JcKaianus KOoH-
(MKTa porpeccupyoiiee BO BpeMEHHU pa3BUTHE
KOH(JIMKTa, 000CTpEeHNE MPOTUBOOOPCTBA. 3aTyXaHHE
KOH(JIMKTA: IEPEX0/l U3 OTKPHITOIO COCTOSHUS B Ja-
TEHTHOE. 3aBepIlieHNe KOH(IMKTA: yracaHue Hiu
npeoOpazoBanue koH(puKTa. [{eHa kKoH(IMKTa U BBI-
XO0J1a U3 HETO.
Hroro
3 Mopenu koH(pmmktHOTO |CTparernu nosenenus B koHdmukre K. Tomaca u P. [IK-13
B3aUMOJIEHCTBUS. Kunmena: komnpomucc. Mojienbs ABOMHON 3aMHTEpE-
BryTpunu4HocTHSIE, coBanHocTH (/x. Pyounowm, 1. [IpyiitT, Kum Xe
MEXIINYHOCTHBIE U Cynr). Yknonenue (yxon, uzderanue, irHOpupoBa-
MEXTPYIIIOBBIE HUE) NacCUBHOE HecOTpynHUYecTBO. [Iprucnocobne-
KOH(JIUKTBHI. Hue (ycTymka, KoJmaboparnoHusM) (opma macCUBHO-
ro corpyrHudectBa. KonppoHnTamus (conepHu4ecTno,
KOHKYPEHIIHsI, COPEBHOBaHUE, M0/IaBIICHHUE, JOMUHU-
poBanwue).JInuHOCTHBIE KOHMIMKTHI. KoHIenmn Me-
XaHHM3Ma BOSHUKHOBEHHUS BHYTPUIUYHOCTHOTO KOH-
(imKTa: ICUXOIMHAMUYECKUE WIIH TICHXOAHATUTHYE-
ckue (MHTpancuxudeckue) kormeniuu (3. Opeiina,
K.I'. ¥Onra; A. Aanepa; 3. ®pomma; K. XopHu..
Hroro
4 IIpon3BOJCTBEHHO- [TonsiTre nmpou3BoACTBEHHOTO KOoHGMKTA. KoHpmuk- [IK-13
TPYAOBbIE KOH(IIUKTHI. Thl «PYKOBOJUTENb-IIOTUMHEHHBII». [Iprnunns! opra-
Cewmelinble KOHQUIMKTBI. | HU3AIIMOHHBIX KOH(MIMKTOB. [Ipon3BoiCTBEHHBIE KOH-
(IIUKTBI.
Hroro
5 IIpakrtuka pazpeuienus |OOOCHOBAaHHOCTb U JJOCTOBEPHOCTh KaK Hay4dHasi U IIK-13

KOH()JIUKTOB B
coIMabHON padore.
KoHCTpyKTHBHBIE
CTpATETHH U TAKTUKU
paspernieHus
KOH(DITMKTHBIX CHTYAITHHA.

IIPAKTUYECKast LEHHOCTb NMPOrHo3a. OCHOBHBIE METO-
Jbl IIPOTHO3UPOBAHUS: SKCTPAIIOJIALMS HAYYHOU CUTY-
aly Ha OyJyliee COCTOSIHUE CUCTEMbI; MOAEIMPOBa-
HUE BO3MOXXHOUN KOH(IMKTHOMN CUTYaINH; CTaTH4e-
CKHI METOJ, OIPOC IKCIIEPTOB.

HUroro
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6 IlocpeanuyecTBO
CIEILHAJINCTa COLUAIbHOM
paboThI B pa3pelIeHUH
koH(pmukTa.IleperoBopsl
KaK CTII0CO0 pa3perieHus
KOH()JIUKTOB B
COIMAIbHOM padoTe.

JInarHoCcTHKa COCTOSHUS, aHAIN3, CHCTEMaTH3aIIH
«007eBbIX ToYek». TeHIeHIII KOHCTPYKTHBHBIX CTpa-
TETHii, pa3HOOOpa3ne TaKTHK pa3perieHuss KOHPIUKT-
HBIX CUTYAIMH U TPEAYNPEXKICHUE OTPULIATEIHHBIX
nociencTBuil KoHGIMKTOB. Craldble U CHIIbHBIE CTO-
POHBI B JOCTH)KEHHH KOHCTPYKTHUBHOTO PEIICHHUS KOH-
(GIUKTOB. AYKIIMOH TEXHOJIOTHIA pa3penieHus 1
MPEIYIPEXKACHUS OTPULATEIBHBIX IOCIEICTBIIA KOH-
(bMKTOB.pabOTHUKOB. Pa3penienne MexITMIHOCTHBIX
KOH()JIMKTOB Yepe3 MeXaHU3M UICHTU(HUKAIINH - 000-
cobnenus. CocpeoToueHHEe YCHIINA COIMAIbHOTO pa-
OOTHHKA M KJINEHTA HATIPABJICHBI HA PAa3BUTHE pe-
(hnexcun.

Hroro

IIK-13

Hroro 3a cemectp

32

9. CamocTtosiTe1bHasi padoTa

Bunasl camocTosiTenbHO paboThl, TPYAOEMKOCTh U (hOpMUpPYEMble KOMIIETEHIIUU MTPEICTABICHHI B

tabmme 9.1.
Tabmuna 9.1 — Busisl caMOCTOSTENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUU
3 @]
g 3 E
3 = =
o 2 o T
Bunael camocTosTenbHON > O
HazBanus pa3nenos = = ®opMBI KOHTPOJIS
6 o SHRS)
paboTbl 4 s 2
3 g8 =
a e g
~ S
7 cemecTp
1 CranoBnenus [ToaroroBka k mpakThue- 15 |IIK-13 KoHcnexT caMonoaroros-
KOH(IIUKTOJIOTUU KaK CKUM 3aHSATHUSAM, CEMUHA- ku, KoHTpomnpHas padora,
Hayku. Meronbl pam Omnpoc Ha 3ansaTHsx, Cobe-
HCCIEA0BAHUS TTOrOTOBKA K TPAKTHIE- 4 ceZloBaHKe, DK3aMeH
KOH(IIUKTOB.
CKUM 3aHATHUSAM, CEMUHA-
pam
CamocrosiTenbHOE U3yde- 10
HUE TeM (BOIPOCOB) TEOpE-
TUYECKOHN 4acTu Kypca
[TpopaboTka JIEKITMOHHOTO 1
MaTepuana
Hroro 30
2 Ctpykrypa, pynkuuu u | [IpopaboTka JIEeKIHOHHOTO 1 [IIK-13 KonrtponwHas pabora, Jk-
TUTNIONIOTUS] KOH(JIMKTOB. | Marepuana 3aMeH
HerepMmunanus u Hroro 1
TUHAMHKa KOH(QIUKTOB U
HUX OCOOEHHOCThH B
CoOLIMaTbHOM pabdoTe.
3 Monenu koH(pmukTHOTO |[loAroToBKa K MpakTHYe- 10 |IIK-13 KoHcnexT camonoaroros-
B3aMMO/ICHCTBUS. CKUM 3aHSATHUSAM, CEMUHA- ku, KontponpHas pabora,
BuayTpunudHocTtHsle, pam Ormpoc Ha 3aHATHAX, JK3a-
MCEAJTIHOCTHBIC 1 [TpopaboTka TeKIHOHHOTO 1 MCeH
MEKTPYITIOBBI
CAKTPYIIOBBIC MaTepuana
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KOH(DITMKTHIL. [IpopaboTka TeKIIHOHHOTO 1
Matepuana
Hroro 12
4 IIpon3BOJCTBEHHO- [ToaroroBka Kk nmpakTu4e- [IK-13 Koncnexkr camonoaroros-
TPYIOBBIC KOH(DIUKTHI. CKHM 3aHSATUSAM, CEMHHa- ku, KoHTponpHas pabora,
Cewmelinple KOHQUIUKTBI. | paMm Ompoc Ha 3aHATHAX, JK3a-
[IpopaboTka TeKIHOHHOTO 1 MCH
Matepuaina
Hroro
5 Ilpaktuka pazpemenust | [loaroroBka k mpakTuue- IK-13 Koncnekr camonoaroron-
KOH(ITUKTOB B CKHM 3aHSTUSAM, CEMHHA- ku, KontponbHas padora,
COIMaIbHOM padoTe. pam Onpoc Ha 3aHATHUAX, JK3a-
KoHCTpyKTUBHBI MEH
OHCTIPY N [TpopaboTka JIEKITMOHHOTO 1 ¢
CTpaTeruu U TaKTUKHU MaTepuana
paspelieHus
KOH(IIMKTHBIX cHTyauuit. | YITOro 10
6 [locpeanuuecTBo [ToaroroBka k mpakTuue- 6 TIK-13 KoHcnexT caMonoaroros-
CIEIMATUCTa COLMAIIBHON | CKMM 3aHSATUAM, CEMHUHA- ku, KoHTponpHas padora,
paboTHI B pa3peiieHun pam Ompoc Ha 3aHATHAX, JK3a-
KOH(I)HI/IKT%.HCPCFOBOPLI TIpopaBoTka TEKIHOHHOTO 1 MEH
KaK CIT MICHUS
ak croco6 paspeme MaTepHara
KOH()JIMKTOB B
conmManpHoit pabore. [ToaroroBka Kk KOHTPOJIb- 5
HBIM paboTam
Hroro 12
Hroro 3a cemectp 72
IloaroroBka u caaya sK3a- 36 Ok3ameH
MeHa / 3aueTa
Hroro 108

10. KypcoBas pa6ora (IpoeKr)

TpyaoeMKOCTh ayIUTOPHBIX 3aHATUH U HOPMUPYEMble KOMIIETCHIIMN B paMKaX BBITIOJTHEHUS Kyp-
COBOI paboTHI (IpoekTa) npeacTanieHs! Tadmmie 10.1.
Tabmuma 10.1 — TpyaoeMKOCTh ayIUTOPHBIX 3aHATUN U (POpMUPYEMbIE KOMIIETCHIIMU B paMKaX BBIMIOJIHE -
HUsI KypCOBOM paboTHI (TIPOEKTa)

A L
= a4 =
3 = =5
o T
o = > O
HaumeHoBaHMe ayTUTOPHBIX 3aHITHIA =" &5
o) 5 £
X S
Y <
~ S/
7 cemecTp
KoncynpTanus mo Mmeronam paboThl ¢ UICTOYHUKAMH U METOAAM 18 I1IK-13
yperyaupoBaHus KOH(PIUKTOB B COIMaIbHOM pabote. OG0CHOBA-
HUE METOAUK U TEXHUK SMIUPUUECKHUX UCCIEAOBAHUN COLUATBHBIX
koH(ukTOB.IlyOonmuHas 3amuTa pador.
Hroro 3a cemectp 18
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10.1. TembI KypcoOBBIX padoT (IPOEKTOB)
[TpumepHas TemaTHKa KypCOBBIX paboT (ITPOEKTOB):
— CoBpeMeHHbIEe TOIXOAbI K UCCIIEJOBAHUIO KOH(IUKTOB B 3apyO0eKHON MICHXOJIOTHH.

—  HccnenoBanue npo6iemMbl KOHPIUKTOYCTOHYUBOCTH TPYIIT U TMYHOCTH.
— BnusiHue ypoBHS pa3BUTHS TPYII HA UHTPA- U UHTEPTPYIIOBYIO KOH(DIMKTHOCTH.

— BuusHue conuanbHON U MCUXOIOTMUECKON 3pEIOCTH JTUYHOCTH Ha YPOBEHDb €€ KOH(IUKTHO-

CTH.

— MHccaenosanue MMPOABJICHUST COLUAJIBHO-TICUXOJIOTHYCCKUX 0COOEHHOCTEH JHYHOCTH B €€

CTPAaTCTUAX MOBCACHHUA B KOHq)HHKTaX.
- I/IHI[I/IBI/I,I[yaJ'ILHO-HCI/IXOJ'IOF HYCCKUC NCTCPMUHAHTLL KOH(i)J'II/IKTHOCTI/I JIMYHOCTH.

—  CounanbHbli pabOTHUK KaK CyOBEKT KOH(DIMKTA U TOCPEIHUK B €r0 pa3peLieHun.

— Crpykrypa U 00bEKT TUIHYHBIX KOH(MIMKTOB B MPOo(deCCHOHATBHOMN NeSTEIbHOCTH COLUAIb -

HOTO pabOTHHKA

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4arouXxcst

11.1. banabHble OLIEHKH /JIsl 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bayutbHBIC OIICHKH IS 2JIEMEHTOB KOHTPOJIS

. . MaxkcuManbHbI
. MakcumanbHbIN MakcumanbHbIN
DneMeHTHl y4eOHOM 0aJut 3a mepuos Bcero 3a
6amn Ha 1-yto KT ¢ |  0am 3a nepuoa
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana cemectpa | Mmexay 1KT u 2KT
KOHEIl ceMecTpa
7 cemecTp
3anmTa KypcoBbIX ITPOEK- 5 8 9 22
TOB (paboT)
KoncnexT camomoaroros- 5 5 5 15
KH
KonTponbHas pabota 15
Ormpoc Ha 3aHATHIX 6 18
Hroro makcumyM 3a nepu- 20 24 26 70
on
DK3aMeH 30
Hapacraromum ntorom 20 44 70 100
11.2. Ilepecyer 0a/1710B B OLICHKH 32 KOHTPOJIbHbIE TOYKH
[TepecueT OanioB B OLIGHKH 32 KOHTPOJIbHBIE TOUKH MIPE/ICTaBiIeH B Tabmuie 11.2.
Tabmuma 11.2 — Ilepecuer 6aJT0B B OIICHKH 32 KOHTPOJIbHBIE TOUKH
Bamibl Ha 1aTy KOHTPOJIBHON TOYKHU OneHka
> 90% ot MakcuManbHOU cyMMBbI OamioB Ha gaty KT 5
Ot 70% 1o 89% ot MakcuMaabHOM cymMMbl OaisioB Ha naty KT 4
Ot 60% 110 69% oT MakcuMaIbLHOM CyMMBI OaiToB Ha aaty KT 3
< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT 2

11.3. IlepecyeT cyMMBbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY
[Tepecuer cymMbl 0aioB B TPAAMLIMOHHYIO U MEXIYHAapOIHYIO OLIEHKY NPEJCTAaBIEH B TabIHLe

11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl 6aJUTOB B TPAAUITMOHHYIO M MEXKTYHAPOIHYIO OIICHKY

Onenka (I'OC)

Urorosas cymma 6aisos,

Onenka (ECTS)
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YUUTBIBACT YCIICIITHO CIAaHHBIH

9K3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85-89 B (o4enp xoporiio)

4 (xopor1o) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBrneTBOpUTEIBHO)

3 (YZIOBJIETBOPUTEIHHO) (3a4TEHO) 60 - 64 E (Hocpercraenio)
2 (seynOBICTBOPHTENSHO) (HE Hwxe 60 6aioB F (Hey1oBIETBOPUTENBHO)
3a4TEHO)

12. YueOHO-MeTOnMYecKkOe M HHPOPMALMOHHOE 00ecTeYeHre I CIHIIIMHbI

12.1. OcHoBHas1 JIMTEpaTypa
1. Kondnukronorus B counanbHoil pabote : YueGHoe mocobue / I'pux H. A. - 2016. 141 c.

[OnexTpoHHbIil pecypc] - Pexxum noctyma: https://edu.tusur.ru/publications/6002 (nara oOparmieHus:
17.06.2018).

12.2. lonosiHuTEIbHAS JIUTEPATYPA
1. Copoxuna, E.I'. Konpaukronorus B connanbHoil pabote [DneKkTpoHHbBIH pecypc] : yueOHuK /
E.I'. Copokuna, M.B. BaoBuna. — DnekTpoH. gaH. — Mocksa : JlamkoB u K, 2016. — 284 c¢. — Pexxum
noctyna:  https://e.lanbook.com/book/93339.  [OnekTponHbIi  pecypc] - Pexum  moctyma:
https://e.lanbook.com/book/93339#authors (mata oopamenus: 17.06.2018).

12.3. YueOHO-MeTOAUYECCKHE MOCO0OU

12.3.1. O6s3aTeibHbIE YUeOHO-MeTOAuYEeCKH e MOCO0Uus
1. KouH(unukronorus B cOlManbHON padoTe: YueOHO-METOANYECKOE TTOCOOHE M0 MPAKTUICCKUM
3aHATHUAM, KYPCOBBIM U caMocTosTeNibHON padote / I'puk H. A. - 2018. 21 c. [DnekTponHsIi pecypc] - Pe-
UM joctyna: https://edu.tusur.ru/publications/7519 (nata oopamenus: 17.06.2018).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS 1JIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI H
HHBAJIMI0B

Y4eOHO-MeTOqMUECKHe MaTeprabl sl CAMOCTOSTEIBHON U ayTUTOpHOM paboThl 0Oydaromumxcs
U3 YHCiIa JIUI ¢ OTPAaHNYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl U MHBAINAOB MIPEAOCTABISIOTCS B (OpMaXx,
aIalITUPOBAHHBIX K OTPAaHMYCHHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAITHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B Ie4aTHON (hopMe YBEITUUEHHBIM MIPUGTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (opme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-AIBHIaTeJILHOTO anmapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

12.4. IIpodeccuonasibHbie 0a3bl JAHHBIX U HH(POPMAMOHHbIE CIIPABOYHbIEC CHCTEMBI
1. Kondmukronorus http://www.conflictologiy.narod.ru
2. Ilpakrnueckas kondmukromorus B Poccuu http:// www.conflictology.spb.ru
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuabHO-TEXHHYECKOE U MPOrpaMMHoOe ofecrieyeHne A1 NPAKTUYEeCKUX 3aHATHI
VYuebHas aymuTopus
yqe6Ha;1 ayauTopus Jis IpOBCACHUA 3aHATHI JICKITMOHHOI'O THIIA, yqe6Ha51 ayauTopus 1JIs IMpOBE-
JICHUS 3aHATHH IPAKTUYECKOro TUIMA
634050, Tomckast obnactsb, 1. Tomck, Jlenuna npocnexr, a. 40, 307 ay.
Onucanue uMerouierocs 000pya0BaHuUsA:
- KommutekT crienmanusupoBanHoi yueOHOW Mebenu;
- PaGouee mecTo mpermnoaBares.
[IporpamMmmHoe obecnieueHue He TpedyeTcs.

13.1.3. MaTrepuaJibHO-TEXHHYECKOE H MIPOrPaMMHOe o0ecredyeHne Il CAMOCTOSITe IbHON padoThl
Jnst camocTosTeNnbHOM paboThl HCTONB3YIOTCA y4eOHblE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacIOJI0KEHHBIE 10 a/Ipecam:
- 634050, Tomckast o6macTs, 1. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmeiickas, 1. 146, 201 ayx.;
- 634034, Tomckast o6macTh, r. Tomck, Bepmmanna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuima, 1. 74, 207 aya.

CocTtaB 060pyI0BaHMS:

- yueOHast MmebOerb;

- koMnbroTepsl Kiacca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 T,

- KOMITBIOTEPHI TIOAKIIOUYEHBI K ceTH «HTepHeT» M 00ecreunBalT AOCTYI B JIEKTPOHHYIO HH-
(dopMarnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepedens nporpaMMHOTo 0OecIeueHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyigs Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajJibHO-TeXHUYECKOe o0ecnedeHne TUCHUIITHHBI VIS JIHI ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTSAMM 310POBbSI M HHBAJIU/I0B

OcBoeHUE NUCLUUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAIHMJIAMHU
OCYIIECTBIISIETCA C UCTIOJIB30BAaHUEM CPEICTB 00yUEHHS OOILEro U CIelnaIbHOTO0 Ha3HAYEHHS.

[Tpu 3aHATHAX ¢ OOYUAIONMIUMHUCS ¢ HAPYIIEHUSIMH CJIyXa MPEIyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEAUUHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB NMpuema/nepesa-
4yi y4yeOHOM nHpOPMALIUU B TOCTYIHBIX (hopMax, MOOMIIBHOM CHCTEMBI MTPEToiaBaHus il 00YJatOLTHXCsI
C MHBAJIMJIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOMW CUCTEMBI. Y4eOHasl aymuTOpUs, B KOTOPOUM 3aHUMAIOTCS
oOyyaronyecsi ¢ HapylIEHHEM CllyXa, 00OpYy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJIEKTPOHHON JOCKOH, MYJIbTUMEIUIHON CUCTEMOM.
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[Tpu 3aHATUSAX C OOYUAIOUTUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH TIPETYCMOTPEHO HUCIIOJIb30BaHUE B
JICKITMOHHBIX U YYEOHBIX ayAUTOPHIX BO3MOKHOCTH TIPOCMOTPA YIAICHHBIX 00BEKTOB (HaIIPUMEp, TEKCTa
Ha JIOCKE WM CJaif/la Ha 9KpaHe) MPU TOMOIIY BUACOYBETUIHUTENCH 151 KOM(GOPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ OOYYAIONIMMHUCS ¢ HAPYUIEHUSIMH OMOPHO-ABUIaTeJbHOI0 aNNapaTa HCIOoJb-
3yIOTCS aJbTePHATUBHBIC YCTPOHCTBA BBO/IA MH(OPMAIIMK U IpYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jnaud yaeOHOM MHGOpMaIUKA B JOCTYIHBIX (popmMax, MOOMIIBHONW CUCTEMbI OOYYCHUS JJIs JIFO/ICH C MHBA-
JUTHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHUITINHBbI

14.1. Couepmalme OLICHOYHBIX MATCPHUAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLCHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YpPOBHsA OCBOCHHA 3aKPCIIJICHHBIX 3a HHCHHHHHHOﬁ
KOMITCTCHITUM HCIIOJIB3YIOTCA OLCHOYHBIC MaTCpHUaJibl B COCTABE!

14.1.1. TecToBbIe 3a7aHUA

1.0mpoc ¥ MOHUTOPHUHT YacTO MCIIOJIb3YIOT ISl BBISIBJIEHHSI HOBBIX CTOPOH Mpobiembl. B sTom
KOHTEKCTE, KaKOBO OY/IeT COiepKaHUe yIpaBiIeHUs] KOHPIUKTaMu?:

- aHaJM3 KOH(MIMKTHON CUTYaIlMH, IPOTHO3UPOBAHUE, MTPEYNPEKICHUE, pa3pelIeHHE;

- IPOTHO3UPOBAHUE, PETYIUPOBAHUE, Pa3PEILICHUE;

- IPOTHO3UPOBAHKE, aHAIN3, IPEAYIPEKACHHUE, Pa3pELICHHE;

- IPOTHO3UPOBAHNUE, NPENYTPEKICHNE (CTUMYIMPOBAHNE), PETYIUPOBAHHUE, Pa3peIIeHHE.

2. CoumanpHOMY pabOTHHMKY YpE3BBIYAHO Ba)KHO MPU BBIIBICHUH U Pa3pelieHUU COIMATbHBIX
npo6seM BIIAJETh TEXHOJIOTHUEH PallMOHAIBHOTO MOBEACHUS B KOH(pHKTe. UTO e COCTaBIsIET OCHOBY
TEXHOJIOTHH PAllMOHATIBHOTO TIOBECHUS B KOH(MIUKTE?:

-COBOKYITHOCTh CIOCOOOB BO3AEHCTBHS Ha CONEPHUKA, MO3BOJISIONIMX TOOUTHCA pean3aluu
CBOUX IIeJIel B KOH(JIMKTE;

- IOIIEPKAaHUE BBICOKOM CaMOOLIEHKU B IEPETOBOPHOM IIPOILIECCE;

- CITIOKOMHAs peakilysl Ha SMOLIMOHAJIbHbIE IeHCTBUS KIIUEHTA,

- COBOKYIHOCTh CHOCOOOB TIICHXOJIOTMYECKOM KOPPEKIMH, HamlpaBIeHHOW Ha oOecreyeHue
KOHCTPYKTHBHOT'O B3aUMOJICHCTBUS KOH(IMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOLUH.

3. Pa3zpemars npob6nemsl B chepe connanbHO paboThl YacTO MOMOTAeT METOJ YIPABICHHUS KOH-
¢nukramu. Kakoii n3 mpuBeIeHHBIX METOAOB OTHOCHUTCS K TPYIIIIE METO/IOB YIPaBJICHUAMU KOH(IUKTA-
Mu?:

- COIMOJIOTHYECCKIHM METOJT,

- MeTO/1 HaOMIOACHUS;

- METO/J] KCIIEPUMEHTA;

- MeTOJ1 KapTorpaduu.

4. 1ns noBblmieHns 3¢ (HEeKTHBHOCTH COLMAIBHON pabOThl B MaJIbIX COIMANIBHBIX IPyMIax Heo0Xo0-
MO ONMpPaThCsl Ha NPUKIIAIHbIE HccienoBaHusa. Kak npaBuiio, ¢ MOMOIIBI0 KAaKOrO METOAA, BO3MOXKHO,
BBISIBUTH M CPOPMYIIMPOBATH XapakTep KOHMIMKTHBIX B3aUMOJICHCTBHI B MaJIbIX COLUANbHBIX rpynmnax?:

- BKCIIEPTHOT'O OIIPOCa;

- aHKETHOTO OMpOCa;

- HHTEPBBIO;

- COIIMOMETPUYECKOTO OMpoca.

5. Yacro B chepe coumanbHOM pabOThl BOSHUKAIOT MPOOJIEMBI ¢ MOXKUWIBIMU KIMEHTAMH H3-32 X
OIMOOYHBIX TpeanoaoxeHuit o Bac. Yrto mydiie Bcero caenaTth Ui yCTaHOBIECHUS YPPEKTUBHBIX OTHO-
IIEHUH B TAaKHUX CIIy4asx?:

- IOCTapaThCsl BEPHYTHCS HA3a/1, HACKOIBKO 3TO HEOOXOAUMO, JUIsl TOTO YTOOBI JOKOMATHCS 10 THep-
BOIPUYMHBL;

- IOMPOCUTH MOMOIIY B pa3pelIeHH KOH(PIUKTA Y CBOETO PYKOBOIUTEIIS;

- BCE CIOCOOBI MOT'YT OBbITh IPUMEHEHBI B JAHHON CUTYaINH;

- HAWUTH BEPHBIE TIPEITOIOKEHHSI, U TOTJa KOH(MIUKT Pa3pelmThCs caMm Co0O0H.

6. Hepenxo B cepe cormanbHoi paboTe NPUXOAUTCS CTAIKUBATHCS C arpECCUBHBIM TMOBEICHUEM
KJIMEHTOB, YTO MOXKET CHU3UTH 3PPEKTUBHOCTH COMaNbHON paboThl. Ha kakue crocoObl CHATHS arpec-
CHUBHOCTH HEOOXOJMMO OPUEHTHPOBATHCS MTPH MIPOTHO3UPOBAHUN BO3MOXKHOTO KOH(IIMKTA?:
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- IIACCUBHBIN, aKTUBHBIHN, JIOTHYCCKHI;

- CJIOXHBIN, CPEAHUH, TTPOCTOM;

- MOJIETIbHBIN, TIJIAHOBBI, CBOEBPEMEHHBII;

- 3aMPOrPaMMHUPOBAHHbBINA, HE3APOTPAMMHUPOBAHHBIMN.

7. B pabote ¢ ae3aganTUpPOBAHHBIMH KAaTETOPUSMHU CIIOKHO JA€TCSl YCTAHOBJICHHS MO3UTHBHBIX
OTHOIIIEHUH ¢ HUMHU. Ha KakuX mpUHLHMIAX CJelyeT OCHOBBIBAThCS B pabOTe MpH OOLEHUN C HUMU IS
YCTaHOBJICHHSI TAKMX KOHTAKTOB U MOBBIIIECHUS Y3P(HEKTUBHOCTH COITUAIBHON padOoThI?:

- HE YKJIOHUTbCSI OT OOILIEHUS C TAKUM YEJIOBEKOM M IOCTapaThCsl IOTOBOPUTH C HUM U BBISIBUTH
MPUYUHY €T0 «TPYAHOCTHY;

- 0CO3HAaTh, YTO YEJIOBEK TPYACH B OOLICHUH U OMPEACTUTHCS K KAKOMY TUITY OH OTHOCHUTCS;

- IOCTapaThCsl HAWUTH CIIOCOO YIOBIETBOPEHUS €T0 CKPBITHIX HHTEPECOB U HYXKI;

- HE M0NaIaTh MOJ| BIUSIHUE «TPYJHOT0» YEIOBEKA, €r0 TOUKU 3PEHHSI, MUPOOUIYIICHHUS, IPU ITOM
COXpaHATh CIIOKOWCTBUE U HEUTPAIIUTET.

8. B ycnoBusX pe3koro u3MeHEHHs BHEIIHEH Cpeibl BOSHUK KOH(IIUKT B cepe conmraibHON pado-
Thl U1 Bam cpouHO HEoOXomMMo cPopMyIHpOBaThH perieHre mpobiaeMbl B KowieKkThBe. Kakoil kadecTBeH-
HBI METOJI COITMOJIOTHYECKOT0 UCCIIEOBaHNS KOH(MIMKTA SBJSIETCS] HEOOXOUMBIM ITPH 0OMEHEe MHEHUS -
Mu?:

- aHKETUPOBAHHUE;

- KOHTCHT-aHaJIn3;

- CTaHJApTU3UPOBAHHOE UHTEPBHIO;

- (hokyc-rpymnmna.

9. st moBswimeHus 3QPEKTUBHOCTH CONMATBLHOM pabOThI B MAJIBIX COIMAIIBHBIX TPYIIITaxX HEOOXO0-
JUMO BBISBIISITh U pa3pelaTh MpoOJieMbl HA OCHOBE MPUKIIATHBIX UCCIENOBaHUNA. UeM MOXHO CHU3UTH
COLIMANIbHYIO HAMPSHKEHHOCTH U MOBBICUTDH 3(()EKTUBHOCTH TPYIIIOBON COLMANBLHOM paboThI?:

- peryJIMpoBaHue;

- AaHKETHBIN OMPOC;

- TPAHCAKTHBINA aHAIIN3;

- cyOonmmuMarnusi.

10. M3BecTHO, pa3permiath IpobiaeMsl B chepe coluanbHol paboThl TOMOTaeT OPHEHTAIHs Ha CO-
TPYIHUYECTBO. UTO HE BXOAUT B TaKOM crioco0 pasperieHus: KOHPIMKTa KaK COTPYIHUYIECTBO?:

- Y Bac TeCHbIE, JUIUTEIbHBIC M B3aUMO3aBUCUMBIC OTHOIICHUS C APYTrOol CTOPOHOI;

- MPENICTaBISIeTCS] BaKHBIM YCHJIME JIMYHOCTHOM BOBJICUEHHOCTH B AESTEIBLHOCTh U TPYIMIOBOM
CIUTOYECHHOCTH;

- OCHOBHOM IEJIbI0 0OCY)XJICHHsI SIBIISIETCS MPUOOPETEHHE COBMECTHOTO OIBITAa PaOOTHI, TOTyUe-
HHE IIMPOKOH HHpOpMaLInY;

- HanOoJiee BaXHOM 3a/1aueil sIBISICTCS BOCCTAHOBJICHHE CIIOKOMCTBHUS M CTAOMIILHOCTH, a HE pa3-
pelieHre KOH(IMKTA.

11. M3BecTHO, YTO CIIOCOOHOCTH BBISBIATH, (DOPMYIMPOBATH, pa3peliaTh MpobdaemMsl B chepe co-
[IUATBHON pabOThI, BO MHOTOM CBSI3aHO C pa3BUTHEM JIMYHOCTU. HO 4TO 0O3HAYaeT TMYHOCTHOE Pa3BUTHE
B KOHIHMKTE?:

- MBICIIEHHOE TIPE/ICTaBICHHE ce0s1 Ha MeCTe KaXKI0TO U3 OIMMOHECHTOB;

- TIPEJIToJIaraeT OIEHKY OJaronpUsATHBIX M HEONAaronpusaTHBIX (haKTOPOB B KOH(MIMKTHON CHUTya-
Luy;

- Ompe/iesieHue HaNpaBiICHUN WIH «30H» CBOETO BO3MOXKHOTO Pa3BUTHUS B JAHHOM KOH(JIMKTE;

- CONMKEHHE PEATbHOTO U UJICATBHOTO «s1» M MPEOJ0JICHUE CBOMX CIIA0BIX CTOPOH, KaK JTMYHOCTH.

12. B pabore OakamaBpa COIMaIbHON paOOTHl BAKHO MPABUIBLHO BBISIBUTH U C(HOPMYIUPOBATH
ey kiueHTa. Uto ke, mpexk/ie BCero, He0OXOAUMO BBISIBUTH IIPH OMPEEIICHUH €T0 Heei?:

- MOTHBBI;

- cmabocry;

- JKU3HEHHBIE LIEHHOCTH;

- OTpeOHOCTH.

13. Jlns BeIsiBICHUS, (OPMYJIUPOBKH W paspelieHus mpodieM B cdepe corumanbHOM pabOThl Ha
OCHOBE OIPOCa U MOHUTOPUHTA BXHO BIIQJICTh yNpaBicHHEeM KOH(IUKTOM. KakoBa mocienoBareibHOCTh
yIpaBJeHUs UM?:
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- IPOTHO3UPOBAHNUE, IPEAYTIPEKICHNUE, PETYIUPOBAHUE, Pa3pEeLICHNUE;

- IPOTHO3UPOBAHKE, BHISBIICHHUE, PETYIHPOBAHHE, Pa3pelleHUE;

- IPOTHO3UPOBAHNE, AHAIN3, IPEAYIPEKICHUE, Pa3pelICHUE;

- TUarHOCTHUKA, MPeAYNpeKICHIE, PEryIUpOoBaHUEe, 3aBEpLICHHE.

14. B couumanbHOM NpHUIOTE MPEOBIBAIOT A€3aalTUPOBAHHBIE NETH, KOTOPHIE YacTO BEAyT ceOs
OUYEHb IMOIMOHAIILHO U MPOTHBOpeuUrBO. Kak Hy)XKHO BecTu ceOsl B MOAOOHBIX CUTYalUsIX C IEJIbIO pa3pe-
IeHus mpodyem?:

- IOCTapailTech OTBJICYbCS OT BHEIIHUX MPOSIBIEHUHN 3MOILUI AJIsl TOTO, 4YTOOBI OOHAPY>KUThH CKPBI-
ThI€ UHTEPECHI U CTPaXH peOCHKa;

- He 00pamaTh Ha 3TOro peOeHKa HUKAaKOTO BHUMAaHUS;

- CTPEMUTHCS K MOAABICHUIO €T0 UMITYJIbCUBHOCTH, YTOOBI MPOJOKUTH MYTh K B3AUMOBBITO/IHO -
MY PEIICHUIO BOIIPOCa;

- coZiepyKaHue MyHKTOB 1, 3.

15. Tlpu conmanbHOM peadUIUTAITUS ITOKHIIIBIX B CTAIIHIOHAPHOM YUPEXKIACHUH BaKHBI HCCIIEA0BA-
HUS TICUXOJIOTHYECKOro KJIMMaTa Ha OCHOBE OIPOCA, MOHUTOPHHIA, YTO B CBOIO OYEPEb MPEIAbSBISICT
TpeOOBaHUS K CIEHUATNCTaM MO MPEeayNpexaeHNUI0 KOHPIUKTHBIX cuTyaluuid. UTO NOMKEH yYUThIBATH
IIPU 3TOM CHELUATIUCT?

- OTKPOBEHHOCTb U MPOCTOTA CHEIUAIINCTA;

- YMEHHE 3aMeUaTh MOJOKUTEIbHBIE U OTPUIATEIILHBIC PEAKIIUN Ha CBOE TIOBEICHHCE;

- Tpe3Basi OIICHKA CBOMX CIIOCOOHOCTEH M TOCTHIKEHHUH;

- coziepyKaHue IMyHKTOB 2,3.

16. B nome-uHTEpHATE MOKUIBIX U MHBAIUOB MPUXOAUTCS CTAIKUBATHCA C UX OOUMIUYUBOCTHIO U
sroreHTpu3MoM. [lodTomy st moBbIieHUsS 3()PEKTHBHOCTH COIMAIBLHON pabOThI B TaKUX YCIOBHSIX,
Ipeke Bcero, He0OX0IMMO 3HATh M YUUTHIBATh TO, YTO UTPAET IMIABHYIO POJIb B KOHDIUKTE?:

- JIO]TH;

- peus;

- ICUCTBUS;

- KOH()JTUKTOTEHBI.

17. B Llentpe ams AeTei-CUPOT U JIeTel, OCTaBIIUXCS Oe3 moneyeHus: poaureneid 3pGeKTUBHOCTD
NpOoUIAKTUKN COIMAIbHO-TICUXOJIOTHYECKOM Jie3a1anTalii 3akitoyaeTcsa B ()OpMUPOBAHUU OJiaronpu-
ATHBIX YCJIOBUH Cpe/bl, COLUAIBHO-TICUXOJIOIMYECKOro KIMMaTa, YTO B CBOIO OYepelb MPEIbABISET 0CO-
Oble TpeOOBaHUS K BIIAJICHUIO MpaBUiIaMu OECKOH(IMKTHOTO oOmieHus. KakoBbl ke mpaBmiia mogo0HoTro
oOrmieHus?:

- HEe ynoTpeOsiiiTe KOH(DIUKTOTCHOB;

- HE OTBeYaiTe KOHPIUKTOreHOM Ha KOH(IMKTOTEH;

- HE OTBEYalTE KOH(MIMKTOTEHOM Ha KOH()JIMKTOTEH;

- BCE BHIIIICHA3BaHHBIE.

18. B LlenTpe coneicTBUsl CEMEITHOMY BOCIIUTAHUIO TIPU AUATHOCTUKH JI€TEH-CUPOT CKIOHHBIX K
Je3aJaTHBHOMY TOBEACHUIO, MOBBIIICHUIO UX aJaNTHBHBIX BO3MOXKHOCTEH COLMAIbHBIM PabOTHHKAM
HEPEIKO MPUXOAUTCS UCIIOB30BaTh METOJI MO3TOBOM aTaku. B ueM npenMyiiecTBo 3Toro Meroa?

- IO3BOJISIET TIO-HOBOMY B3IJIIHYTh Ha CUTYAIHIO, Ka3aBITYIOCs OE3BICXOIHOIM;

- TIO3BOJISIET N30aBUTHCS OT HEHYKHBIX TIPOOIIEM;

- CHUKAET BEPOATHOCTh BOSHUKHOBEHHS KOH(PJIMKTHBIX CUTYAIIHIA;,

- BCE€ BBIIICHA3BaHHOE.

19. Ilpu paspemieHnH KOHPIUKTHBIX MpoOieM B cdepe coluaibHOi paboThl Ha OCHOBE MPOBEE-
HUS IPUKIIAHBIX UCCIEI0BaHUI HEOOXOAUMO YUUTHIBATh U MCIOIB30BaTh OMBIT MPOILIOTO. A 4TO HY)KHO
JIeNIaTh, YTOOBI JIETYe U3BJICKATh YPOKU U3 KOH(MIMKTHBIX CUTyallui?:

- 130aBbTECH OT MOJOKHUTEIBHBIX MO, OCTABIIUXCS MOCe KOH(DINKTA;

- OTBEANTE KOH(IIUKTY COOTBETCTBYIOIIEE EMY MECTO;

- HE TIO3BOJISIUTE IPYTUM JIIOASAM CTAaHOBUTHCS NMPEMSATCTBUEM;

- IOIyMaiiTe, YeMy Bac MOXKET HAY4UTh KOH(IIHKT.

20. Ilpu conmanbHON peaduIUTAIUs TOKIIIBIX B CTAITAOHAPHOM YUPEKICHUU BaKHBI UCCIIEA0BA-
HUS

M0 OMpENEICHUIO TUIIOB MOBEACHUA JIIoAel B KoH(IMKTaX. JJis 3TOro 4acTo MCHONB3YIOT ABYX-
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MEpPHYIO MOJIEJIb CTpaTeruii moseaeHus tuyHocTd B KoHpukre K. Tomaca u P. Kunmena.
Kakue nBa HE3aBUCHMBIX MMapaMeTpa COCTABIISIIOT OCHOBY 3TOM Mozienu?:
- YPOBEHb arpeccuu, ypoBeHb IMIIATUH;
- YPOBEHb HAIIOPUCTOCTH, YPOBEHb IIOHUMAHUS;
- YPOBEHb HENIPUMEHUMOCTH, YPOBEHb COITIACHS;
- YPOBEHb KOH(QIMKTHOCTH, YPOBEHb TEPIUMOCTH.

14.1.2. Jxk3aMeHallMOHHbIE BONPOCHI

1. [IpeameT KOH(IUKTOIOTUHU U €0 POJib B MPAKTUKE COLMAIbHOM paboThl. KoHdaukromorus kak
MEXIUCUUIUITMHApHAs 00JIaCTh HAYKU M KaK OTAEJbHAs TEOPETUKO-NPUKIIaAHAs JUCIIUILINHA.

2. KoH(IUKT Kak 0OBEKT KOMILJIEKCHOTO M3yueHHs! B KOH(UIMKTONOTUU. KOH(IUKTH B MpaKTHKE
COLIMAJIbHOM paboThI.

3. 3aga4u ¥ NPUHLIUIIBI KOH(IUKTOIOTHH.

4. Kondnukr kak counanbHblii peHoMeH. KOHDIUKT Kak cOCTOSHUE pa3BUBAIOLIETOCS POTUBOPE -
qusl.

5. HTepec kKak OCHOBHOE MOHSTHE MPH aHaIN3€ KOH(IUKTOB.

6. Ctpykrypa koH}muKTa. CyOBEeKThl KOH(IIMKTA, UX H3MEHEHHE, MAaCKHMPOBKa U eIuHCTBO. [Ipen-
MET KaK UCTOYHUK KOH(IIMKTA.

7. OCHOBHBIE TUIIBI U POPMBI KOH(DIMKTHOTO B3aUMOJICHCTBUSI.

8. CoumanpHoe nosie koHpaukTa. Cutyarus KoH(IMkTa. OYyHKIMN KOHIIUKTA.

9. Tunonorus koH(pIUKTOB. PazHo0Opa3ue KpuTepueB 1 OCHOBAHHM Il TUIIOJIOTUI KOH(DIMKTOB.

10. Tunonorust KOHQJIMKTOB 10 KPUTEPHIM: «CyObeKTa», chep KU3HEeIeATEeIbHOCTH, PEAMETA,
XapaKTepa HHTEPECOB, BPEMEHU ITPOTEKAHUS.

11. l'opu3oHTaIbHBIE U BEPTUKAIbHBIE KOH(DIUKTHI U UX COUETAHHE.

12. O6bexTHBHAS U CYOBEKTUBHAS 00YCIOBICHHOCTh KOH(DIMKTA.

13. Ananu3 npuyuH KOH(IMKTOB HA OCHOBE XapakTepa npoTuBopeunil. [IpuunHbl KOHQIMKTA Kak
COBOKYITHOCTb (haKTOPOB, O0OCTPSIIOIUX WIH CTUMYJIHPYIOLIUX IPOTUBOPEUHE.

14. ConuabHO-0MOIOTHYECKHE, COMAILHO-Y)KOHOMHUYCSCKHE, MOJUTHYC "CKHE, HICOJIOTHYECKUE,
ICUXOJIOTHYeCKHe (PAaKTOPbI KaK IPUYMHBI KOH(IMKTA.

15. Ilponiecc Bo3HMKHOBEHMsI KOHGIUKTA. BiusiHue Ha pa3BuTHE KOH(IIMKTA MOJApaXkKaHUs, 3apa-
KEHHUs, KOHPOPMHOCTH, PEIUTHO3HBIX BEpOBaHUH, (paHaTH3Ma.

16. IloctynarenbHbIi Npoliece pa3BUTHS KOH(IUKTA.

17. Henonueiii (HenoaHoMaciuTaOHbIi) KOHGIUKT. [TonHelii (moaHOMacmTaOHbIi) KOHGIUKT. W3-
MEHEHHE OCHOBBI KOH(JIMKTA B CBS3U C IPE0Opa30BaHUEM NIPOTUBOOOPCTBYIOUINX CYObEKTOB.

18. PerymupoBanue xoHpuukra. KoHpaMKTHAsS cUTyalusi KaKk yCIOBUE Pa3KUTaHUs WIM CIIIaXH-
BaHUs KOH(DJIMKTA.

19. CBs13b 3BOMIOLUYN KOH(IMKTA C ICTOPUUECKUMU U KYJIbTYPHBIMU TPAJAULIUSIMH.

20. 3aBepiieHre KOHDIUKTA.

21. OcHOBHbIE MOJIENN pa3peleHust KOH(IMKTA.

22. JINYHOCTHBIN TOIX0/ K TOHUMAHHIO TIOBEICHUS YYaCTHUKOB KOH(IIUKTA.

23. OO0yclIOBIIEHHOCTh KOH(UIMKTA JBYEAMHBIM MEXaHU3MOM pPa3BUTHUS JIMYHOCTH - UACHTU(HUKA-
uei-o00cobIeHHEM.

24. OOycCIOBIEHHOCTh KOH(DIMKTAa KOMIIJIEKCOM COLMAIbHBIX YCTAHOBOK M BHYTPEHHEN MO3UIMEN
JIMYHOCTH.

25. O6ycnoBIEeHHOCTh KOH(IMKTA (PyHKIIHMEH BHIOODA.

26. HeratuBHoe npejcTaBieHue ce0s U IpyruX Kak OCHOBAHHUE JUIsl SKCTPANIOISUN BHYTPEHHETO
KOH(JIMKTA B MPOCTPAHCTBO MEXIMYHOCTHOTO B3aUMOJICHCTBUSI.

27. CTiiin MEXJIMYHOCTHOTO B3aUMOJICHCTBUS YH4aCTHUKOB KOH(IMKTA.

28. Kputepuu npoayKTUBHOCTH CTHJIS B3aUMOJICHCTBUS YHACTHUKOB KOH(IIMKTA.

29. OcHOBHBIE CTpaTeruu KOHTAaKTa y4aCTHUKOB KOH(uMKTa. CoydacTHas CTpaTerusi KOHTaKTa.
[TonaBnstommas cTpaTerust KOHTakTa. M30eratenpHas CTpaTerust KOHTAKTa.
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30. Dckananusi KOHQJIMKTa TOCPEACTBOM IMOAABIAIONICH W M30erareIbHONW CTpAaTeTHH KOHTAKTa.
[Tcuxomnoruyeckasi 00yCIOBICHHOCTD MOAABIISIONICH M H30ETaOIIeH CTpaTEerii KOHTAKTAa.

31. HeoOxomuMoCTh MpenynpexaeHuss HEKOHCTPYKTUBHBIX KOH(IMKTOB M BO3MOKHOCTH CTHUMY-
JUPOBAHUS KOHCTPYKTUBHBIX KOH(IUKTOB.

32. llpenynpexnenue KoHPIUKTOB. CTpaTeruu NpeaoTBpaIIEeHUs] KOHPIUKTOB.

33. Ilporno3upoBanue KOHPIUKTOB. OCHOBHBIE METOBI TPOTHOZUPOBAHUSI.

34. CtumynupoBanue KOHMIMKTOB. OCHOBHBIE CTPATETHMH CTUMYJIHPOBAHUS.

35. PerymupoBanue koHdpmkToB. [Iporiecc perymupoBanus KOHGIUKTOB. TEXHOJIOTHU PETYIHPO-
BaHMsI KOH(IMKTA.

36. Pa3zpemenue xoHdaukra: ocHOBHBIE (Gopmbl. [lomHOe M HemoaHOE paspernieHne KOH(IUKTA.
Bo3zo6HoBnenue kondumkra. [lonasnenue konpnukra. OTMeHa KOH(IHMKTA.

37. IlpenrnochbuIKu KOHCTPYKTUBHOTO pa3pelieHus] KOH(PIUKTA.

38. IIpomecc pa3pemieHus: KOHDIUKTA.

39. JIlnarnoctuka kKoHGMKTa. MeCcTO MPUKITaIHBIX UCCIEIOBaHMM, OIPOca U MOHUTOPUHTA, JIaH-
HBIX CTaTUCTUYECKON OTYETHOCTH

40. Monenu pa3pemnieHust KOH(IUKTOB.

41. Ctunu pa3penieHus: KOH(PIMKTOB.

42. HeratuBHBbIE METOIBI pa3pericHUs] KOH(PIUKTOB.

43. TTo3uTHBHBIE METOIbI pa3pelieHUs KOH(DINKTA.

44. ITpaBuiia NPUHIIMITMATBHBIX TEPETOBOPOB.

45. Ilpouenypa yperylnupoBaHus IPOTUBOPEUNBBIX UHTEPECOB.

46. CocpenoToYeHHE YCHINN COIMAIbHOTO pabOTHUKA Ha Pa3BUTHU: PeJICKCUU, JOBEPUS U OT-
BETCTBEHHOCTH.

47. Oco3HaHuE MPUYMH BOZHUKIINX MPOTUBOPEUUH KakK MepBasi CTaAUs pa3pelieHus MEXINIHOCT-
HBIX KOH(IIMKTOB.

48. PazBuTue noBepusl M IICHHOCTHOTO OTHOIICHUS K ce0e, IpYyrMM U MUPY B LIEJIOM KakK BTOpas
CTaausl pa3pelieHuss MEKINIHOCTHBIX KOH(IMKTOB.

49. Pa3BuTHE OTBETCTBEHHOCTH KaK TPEThs CTAAMsI pa3peIIeHUs MEXINYHOCTHBIX KOH(INKTOB.

50. ITosTanHas Moaenb pa3pereHust MeXKIUIHOCTHBIX KOH(IJIMKTOB.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

1.CoBpemMeHHbIE TOXO/IbI K UCCIIEIOBAaHUIO KOH(QIIMKTOB B 3apYOEKHOM IICUXOJIOTHH.

2. Tpaguuuu vccae0BaHUS COLMATIbHBIX KOH(IMKTOB B OTEYECTBEHHON MCUXOJIOTUH: UCTOpUYE-
CKH€ aCIEeKThbl U COBPEMEHHBIE MOIXO/IBI.

3. UccnenoBanue npo6aemMbl KOHPIUKTOYCTOHUYUBOCTH TPYIIT U TMYHOCTH.

4. HccnenoBanue MposiBICHUS! COIIMAIBHO-TICUXO0IOTMYECKUX 0COOEHHOCTE! JINYHOCTU B €€ CTpa-
TETUsX MOBEJICHHs B KOH(IUKTaX.

5. MeToapl AMarHOCTUKU KOH(MIMKTOB B Mpo(eCCHOHATBHOM OOIIEHUU CIEHUATNCTOB COLIUAIIb-
HOM cepsl.

6. UccnenoBanne Hanbosee MpueMIEMbIX CTpaTeruii KOH(MIMKTHOTO B3aUMOJCHCTBHUS B mpodec-
CHOHAJIbHOM JIeSITEIbHOCTH CHELMATUCTOB COLMATILHOM Cephl.

7. MeTtoauKa SMIIMPUYECKOr0 MCCIIEI0BAaHUS BIMSIHUE YPOBHS Pa3BUTHUS YN Ha UHTpa- U UH-
TEPrpynIoBy0 KOHPIUKTHOCTH

14.1.4. Bonpocsl Ha co0eceoBaHme
1. Monenu noBefeHUsI TApTHEPOB B TIEPETOBOPHOM mporiecce («30erarommiiy, «YCcTymnarnminy,
«OTtpunarouuity, «Hactynarommiig).
2. TexHoJ0TUM OOIIEHUS B IEPETOBOPHOM IIPOLIECCE.
3. TexHOJIOruM YIIpaBICHUS SMOIUSIMU B IIEPETOBOPHOM ITPOILIECCE.
4. IIpuHIMIBI MeAUAUU: JOOPOBOIBUECTBO, KOH(PUIEHIIUATBHOCTh, OECIIPUCTPACTHOCTD.
5. ®yHKUMH MeAUATOpa.

14.1.5. Tembl KOHTPOJILHBIX padoT
1.HazoBute KOHICIIIHMH, ABJISIOIMUCCA NCXOJHBIMU AJIA aHaJIn3a COIIMaJIbHBIX KOH(i)J'II/IKTOB.
2. N310xuTe OCHOBHOE cojiepKaHne 0a3MCHBIX KOHLIEIHIA COLMATbHOTO KOH(IMKTA.
3. [lepeuncnure PyHKIUU JECTPYKTUBHBIX U KOHCTPYKTUBHBIX ()OPM Pa3BUTHUS COI[MAJIbHBIX KOH -
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(IIIKTOB.

4. Onpenenute conepkanrne NHPOPMAIIMOHHO-CUTHAJIBHON ()YHKIIUU COLIMAILHOTO KOH(IUKTA.

5. OnummTe KOHKPETHBIM KOH(MIUKT MO BalleMy BBIOOPY, MEPEUNCIUTE €TO OCHOBHBIC DJIEMEHTHI,
MOK)KUTE JUHAMUKY Pa3BUTHSI.

6. Bo3MOXXHO 711 IpOorHO3UpOBaHUE KOHGIUKTOB? Ha KakuxX OCHOBAHUSX CTPOUTCS MPOTHO3UPO-
Banue? [IpuBenure npumep yaauHoro mporHosa.

7.HazoBUTE OCHOBHBIC MOJICIH YIIPABICHUS Pa3BUTHEM KOH(IIUKTA.

8. HazoBute Mozenu nmoBefeHUs: B KOH(QIUKTE.

9. IlpuBenuTe MpuUMep MEXPOJIEBOro KOH(INKTa. KakoBbI BAPHAHTHI €ro pa3perieHus?

10. Kakum 00pa3omM MOKHO MPEOTBPATUTH MIEPEPACTAHUE MPOTUBOPEUHS B KOH(PIIUKT?

14.1.6. Bonipocbl Ha caMONOATOTOBKY
Pa3pabotars Moziesb KOH(IMKTA U €r0 pa3peiieHus (CBsI3aHHOTO ¢ TEMOI KypcoBoi paboThl) ¢ 00-
OCHOBaHHEM HEOOXOAMMOTO SMITUPHUECKOTO UCCIIEIOBAHUS B BHJIE aHKET, BOIIPOCHUKOB, OJIAHKOB WHTEP-
BbIO, TIPOTPaMM HaOMIOAECHUS U Jp.
O060cHOBaTh BO3MOKHOCTH HCIIOJIB30BAHUS JaHHBIX CTATUCTHUYECKOH OTYETHOCTH JJISI TTOBBIIIE-
HUS 9 (HEKTUBHOCTH COLMATILHON pabOTHI.

14.1.7. Tembl KypcOBBIX IPOEKTOB (pador)

Meroapl AMarHOCTUKU KOH(IMKTOB B NPOPECCHOHAIBLHOM OOIEHUH CIEIHMATUCTOB COLMAIbHON
cdepsl.

[TpuHIMIBI aHaNKU3a U AUATHOCTUKHM KOH(DIMKTOB COLIMATIBHON CQepHl.

HccnenoBanue Hanbosee MpUEMIIEMBIX CTpaTernii KOH(IMKTHOTO B3aMMOIEHCTBHSA B TIpodeccro-
HaJIbHOW JeATENbHOCTH CIELIMAINCTOB COLUAIbHOM chepbl.

CoruanbHbIi paOOTHUK KaK COITUAIBHBIN MOCPEIHUK.

OTHKa NOBeACHUS paOOTHUKA COLMANIBHBIX CIIYKO MPHU pa3pelieHu KOHGIIMKTa MEX/y ONIOHEH-
TaMH.

JlesITebHOCTh COLMAIBHBIX CIIYKO 10 PETYIMPOBAHUIO U PA3PEIIEHUI0 KOH(IIMKTOB.

[Tpunmne: 1 GopmMbl pabOTH TOCPETHUKA B Pa3pEICHUH KOH(PIMKTHBIX CUTYalU.

Meronp! pazpemieHust KOHQIUKTHOW CUTYaLnu.

Mertozbl peAoTBpaIIeHUs] KOH(PIUKTOB.

OmunboYHbIe TAKTUKH NTOBEICHHS B KOH(IUKTHBIX CUTYALUSIX.

Buapl KOHGIMKTOB: KpUTEPHH, KIaCCU(DUKAIHH.

MecTo 1 poJib KOH(JIMKTA B O0IIIECTBE.

OcCHOBHBIE IPUHIIMIIBI U 337241 KOH(IUKTOJIOTHH.

HccnenoBanrue KOHQIIMKTA B pa3IMYHbIX OOJIACTAX HAyYHOT'O 3HAHUS.

HcTopus pa3BUTHS KOHPIUKTOIOTHH.

[TpuknanHas KOHQIIMKTONOT NS COLUAIBHON Cephl: aKTyaabHbIE IPOOJIEMBI, 3a/1a4H, LIENH.

14.2. TpeOoBaHuA K OLIEHOYHBIM MATEPHUAJIAM JISl JIMI] C OTPAHNYEHHBIMHA BO3MOKHOCTAMMU
310pOBbS1 1 UHBAJH/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M MHBAIUIOB MPEIyCMOTPEHBI TOTOTHH -
TeJIbHBIE OLIEHOYHbIE MaTepUalibl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlonmonHUTENbHBIE MaTepHallbl OLIEHUBAHUS ISl JIUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
310POBbsI 1 MHBAIUIOB

Kareropuu Buibl 10NOMHUTEIBHBIX OLEHOYHBIX @DopMbI KOHTPOJISI U OLIEHKU
00y4JaroLIIXCs MaTepuaoB pe3ynbTaToB 00y4eHUs

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PaOOTHI

C HapymeHHIMHU
ciyxa

[IpenMy1ieCTBEHHO MMCbMEHHAs
IIPOBEpPKa

C napymenussimu | CobecezoBaHme 10 BOIpOcaM K 3a4eTy, | [IpenMyIecTBeHHO yCTHAsE MPOBEPKa

3peHus OIIPOC MO TePMUHAM (MHIUBUYaJIbHO)
C HapymeHus MU Pemenue qucTaHIIMOHHBIX TECTOB, [IpeumyIIeCTBEHHO AUCTAHITMOHHBIMH
OTIOpPHO- KOHTPOJbHBIEC PAOOTHI, MUCEMEHHBIE METOJaMH
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ABUI'aTCIIBHOT'O CaMOCTOATCIIbHBIC pa6OTBI, BOITPOCHI K
arriapara 3a4CTy
C OIrpaHUYCHUSAMMU I10 TCCTI)I, INHUCBbMCHHBIC CaAMOCTOATCIIBHBIC HpeI/IMYH_IeCTBeHHO IIPOBEPKaA
O6H.[€M€I[I/II_[I/IHCKI/IM pa6OTBI, BOIIPOCHI K 3a4€TYy, METOAAMHU UCXOAA N3 COCTOAHUA
IIOKa3aHUAM KOHTPOJIbHBIC pa6OTBI, YCTHBIC OTBEThI o6yqafomeroc;1 Ha MOMCEHT IIPOBEPKU

14.3. MeTtonnyecKkue peKOMeHIAIMH MO OLIEHOYHBIM MaTepHaIaM JUIsl JUI ¢ OTPAHHYEeHHBIMHU
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jns muIp ¢ orpaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI U MHBAIMIOB IPEIyCMAaTPUBACTCS J0-
cTymnHas (hopMma Mpea0CTaBICHUS 3aJaHUH OIEHOYHBIX CPEJICTB, @ IMEHHO:

— B TIEYaTHOH (hopme;

- B IIeyaTHO! (hopMe ¢ YBEIMUYEHHBIM IPUPTOM;

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- METOJ/IOM YTE€HUS ACCHCTEHTOM 3a/IaHUs BCITYX;

- NPEOCTaBJICHUE 3a/IaHUs C UCTIOIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIMYUBACTCS BpeMs Ha
HOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. [l TakuX 0OyJarommxcs MpeayCcMaTpUBAETCsl TOCTYTI-
Has popmMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, & UIMEHHO:

- NMMCbMEHHO Ha Oymare;

— HabOp OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C MCIIOJIB30BAHMUEM YCIIYT aCCUCTEHTA;

- IPE/ICTaBICHAE OTBETOB YCTHO.

[Ipouienypa oneHUBaHUS PE3YNIBTATOB OOYYEHUS JIMII C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMH 3/10PO-
Bbsl M1 MHBAIMJIOB IO JHCUHUIUIMHE TPeIyCMaTpUBAET MpeaocTaBiIeHne nHpopmManun B Gopmax, aaarnTH-
POBaHHBIX K OTPAaHHYCHUSAM HX 3[J0POBBS U BOCHPUATHS HH()OPMALIIH:

JL1s1 i1 ¢ HApYIIEeHUSIMM 3PeHust:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBETUYECHHBIM HIPHUPTOM.

JI1s1 M1 ¢ HApYIIEHUSIMH CJIyXa:

— B (hOpME IIIEKTPOHHOTO IOKYMEHTA;

- B ITe"YaTHOU hopme.

JI1s1 1M1 ¢ HAPYIIEHUSIMHM ONIOPHO-ABUTaTeJILHOI0 annapara:

- B (hopMe INIEKTPOHHOT'O IOKYMEHTA;

- B reyaTHou (opme.

[Tpy HEOOXOMUMOCTH /ISt JIUT] C OTPAaHMYCHHBIMHA BO3MOXXHOCTSIMH 3/I0OPOBbS 1 MHBAJTUIOB TIPOIIE-
Jypa OLICHUBAHUsI Pe3yIbTaTOB 00yUEeHHsI MOXKET MPOBOAUTHLCS B HECKOIBKO ITAIOB.
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