MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA ITPOTPAMMA JTUCHUATUIMHBI
OTtpaciieBbie CHCTEMBI MEHEIKMEHTA Ka4eCTBa

YpoBeHb 00pa3oBaHus: BbIcLIee 00pa3oBaHue - MArHCTPaTypa

HampaBnenue noarotoBku / cnenuaibHOCTE: 27.04.02 YnpaBiieHune kauecTBOM

HanpasnenHocts (mpoduiip) / cenuanu3aiys: YnpaBieHde Ka4yecTBOM NPOMBIIIEHHOH NPOIyKIUH
U yCJIyr

®opma o0ydeHus: OUHaA

@axynpreT: PUT, PakyabTeT HHHOBAMOHHBIX TEXHOJIOT Uil

Kagenpa: YU, Kadenpa ynpaBieHuss HHHOBALMAMHU

Kypc: 2

Cemectp: 3

YuebOnsrit man Habopa 2017 roma

Pacnipenenenne pabouero BpemeHu

No Bunet yaeOHOIM nesTeIbHOCTH 3 cemecTp Bcero Ennauner
1 Jleknuu 10 10 4acoB
2 [TpakTrueckue 3aHITHS 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 46 46 4acoB
4 CamocrosTenpHas paboTa 134 134 4acoB
5 Bcero (6e3 sx3amena) 180 180 4acoB
6 OO01ast Tpy10EeMKOCTh 180 180 4acoB
5.0 5.0 3.E.

JuddepenurpoBanublii 3a4et: 3 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()1()(’)})6HU Ha 3aCCJaHuM Kil(t)ﬁ,:[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.04.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 30.10.2014 rona, paccmoTpe-

Ha 1 o00peHa Ha 3acenanuu Kageapsl YU «  » 20 ropa, npotokon Ne
PazpaboTunk:
noueHT kad. YU U. A. Jlapuommna

3aBenyromuii odecrieunBaroien kag.
YU I'. H. Hapumanosa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan OUT I'. H. Hapumanosa
3aBenyromnuii BeITycKaroten kag.

YU I'. H. Hapumanosa
OKCIEPTHI:

JIOLEHT Kadeapsl yIpaBIeHHUsI HHHO-

Barusimu (YUN) B. K. KykoB
JlonieHT Kadeapsl ynpaBieHUs HHHO-
Bausimu (YHN) A. A. YepHbliieB
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
3HAKOMCTBO CTYJCHTOB C OTPACJEBBIMHU CTaHAApPTaMH, KOTOPbIC pa3paOdOTaHbI JJi IPUMEHEHUS B
TIO0BIX OpraHM3aIMsIX PEHIMBIIMX MOBBICUTH 3()(PEKTUBHOCTH NEATEIHHOCTH HAa OCHOBE KOHIICTILIUU
YIPaBJICHUS KAY€CTBOM C yUE€TOM
0COOEHHOCTEH OTPaCIeBOTO XapaKTepa.

1.2. 3agaun IMCHMIIINHBI
— - 03HAKOMJICHHE C OCHOBHBIMU MOHSTUSIMU B 00JIACTH OTPACIIEBBIE CTaHAAPTHI;
— - mpuoOpeTeHne YMEHH paboTaTh ¢ HOPMAaTUBHBIMU JOKYMEHTAMU;

2. Mecto mucuuniuebl B ctpykrype OIIOII
Jucuunnuna «OtpacieBble cucteMbl MeHekMeHTa kadecTBay (b1.B.O/1.3) otHocuTcs k Onoky 1
(BapuaTHBHAs YaCTh).
[IpeamecTBYOMMUMI AUCIUIUIMHAMHE, (POPMUPYIOIINMHI Ha4YaJdbHBIC 3HAHUS, SBISIOTCS: AYIWUT B
CTaHJIapPTU30BAHHBIX CUCTEMAaX MEHEKMEHTa, MeTO bl yIpaBJIeH!s] KAYeCTBOM.

3. TpeGoBanus K pe3yJibTaTaM OCBOCHMS JUCUMIIIIMHbI

[Tpouecc n3yueHus: AMCUUILIIMHBI HAMpaBjieH Ha (JOPMUPOBAHUE CICAYIOMIUX KOMIIETCHIIN:

— IIK-7 cnocoOHOCTBIO BBIOMpATh CYIIECTBYIOLIME WM pa3paldaTbiBaThb HOBBIE METOJBI HCCIIE-
JIOBaHMSI,

B pesynbrare u3ydeHus IUCIUTUITMHBI 00YYarOIIUNCS JOKEH:

— 3HATh OCHOBHbBIE METOIbI U MPUEMBI aHAJIN3a PE3YIbTATOB UCCIIEJOBAHUN C IIEJIbI0 ONTHUMH3a-
IIH [TPOLIECCOB O0ECTIEYECHNUsI KaueCTBa; OCHOBBI TPOM3BOJICTBEHHO-TEXHOJIOIMUECKOH JIeITEIbHOCTH

— yMeThb NPOBOJUTH aHANU3, CHUHTE3 M ONTHUMM3AIMIO MPOIECCOB O0OECIEeYeHMs] KadecTBa;
MIPOEKTUPOBATH MPOLECCHI C LIETbI0 Pa3pabOTKU CTpaTerny HUKOIZA HE MPEKpPAlIaroIerocs YIydlIeHHUs
Ka4yecTBa;

— BJaJeThb HaBbIKaMH DPa3pabOTKH PEKOMEHJAIMHU [0 MPAKTUYECKOMY HCIOJIB30BAaHUIO pe-
3yJIbTaTOB MCCIIEAOBAHUM; OpraHU3al[id MEPONPUATHH M0 YIYUIICHUIO KaueCTBa MPOIYKIIMU U OKa3aHUs
yciyr

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO0mast TPyI0EMKOCTb JUCHUUIUIMHBI COCTaBIsIEeT 5.0 3a4eTHBIX eTMHHIIBI U MIPECTaBICHa B Ta0IH -

%264&11/1.1121 4.1 — TpynoeMKoCTb JUCIUILINHBI
Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl
3 cemectp
AynuaTopHbIe 3aHATHS (BCETO) 46 46
Jlexknuu 10 10
[IpakTuueckue 3aHATHS 36 36
CamocrosTenbHas paboTa (BCero) 134 134
[IpopaboTKa JEKIMOHHOTO MaTepuaa 40 40
IToaroroBka K NpakTUYECKUM 3aHATUAM, CEMUHApaM 94 94
Bcero (6e3 sx3ameHa) 180 180
OO6mias Tpy10€MKOCTb, 4 180 180
3auetHble EauHuIb! 5.0 5.0

5. Coaep:xanue TUCUMILIIHHBI

5.1. Pa3nesnsl JuCcHUIIMHLI 1 BUALI 3AHATHI
Paznensl AMCUUITITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
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Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI

Bcero
4acoB
[Tpaxk. Cawm. dopmupyembie
HazBaHus pa3aenoB TUCHUIUIMHBI Jlex., u (6e3
3aH.,4 | pa0., 4 KOMIETEHITUH
9K3aMEeH
a)
3 cemecTp
1 OTpacneBble cTaHAAPTH MEHEIKMEHTA Ka- 2 4 24 30 [TK-7
4ECTBA, B OCHOBY KOTOPBIX MOJIOKEHBI [SO
cepuu 9000
2 OtpacieBble CTaHIApPThl MEHEDKMEHTA Ka- 2 6 16 24 I1K-7
YEeCTBa, B OCHOBE KOTOPBIX JIEXKAT OCOOCHHO-
cTH obecrieyeHus 6e30MacHOCTH.
3 MexoTpaciaeBble CUCTEMbI CTaHIapTOB 18 70 90 [TK-7
4 TIpou3BOCTBEHHBIN IPOLIECC - OCHOBHOM 8 24 36 |1IK-7
00BEKT yIpaBJICHUS Ha MPOMBIIITICHHBIX
NPEINPUATHSX.
Hroro 3a cemectp 10 36 134 180
Uroro 10 36 134 180
5.2. Conep:xanue pa3aejioB IUCHUILIUHBI (110 JTEKIIUSIM)
CopeprkaHue pa3ienaoB TUCIUILINH (TIO JIEKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Ta6mura 5.2 — Coneprkanue pa3faesoB JUCIUIUIAH (IO JICKIHSIM)
CopeprxaHne pa3fenoB JucuuIuuHel (mo | Tpynoemkocts, | @opMupyemblie
HaszBanus paznenos p pasi AHCH ( Py ’ PMHPY
JEKIHSIM) q KOMIETEHIH
3 cemecTtp
1 OtpacneBbie iso 9000 [1K-7
CTaHAapThHI Vitoro
MEHEKMEHTA
KauecTBa, B OCHOBY
KOTOPBIX TOJO0KEHbI
ISO cepun 9000
2 OtpacneBble Cucrema cTranapToB 0€3011aCHOCTH TPYAA 2 I1K-7
CTaH1apThI CCBT. Cranmapt OHSAS 18001SA 8000
MEHEIKMEHTA «Cucrtema colMaIbHOTO U ATUYECKOTr0 MEHE-
KauecTBa, B OCHOBE JOKMEHTa»
KOTOPBIX JIekKaT Vitoro >
0COOCHHOCTHU
obecrieyeHus
0€30I1acCHOCTH.
3 MexoTtpacneBblie Cucremsl ECK/I, ECT/], ECTTIIIOdopmiie- 2 ITK-7
CHCTEMBI CTAHJAPTOB | HUE TEXHUYECKOM TOKYMEHTAIMH B COOTBET-
ctBuu ¢ TpedoBanusimu 'OCT. IlpaBunao-
(bopmIIeHHS TOSCHUTEIBHBIX 3aITUCOK KypCo-
BBIX M JIUTIJIOMHBIX paboT, popmyr, Tadmmil,
CHHCKAUCTOYHUKOB
Hroro
4 TIpousBoncTBeHHbIN | [IoHsATHE U BUIBI TPOU3BOJICTBEHHBIX MPO- 4 ITK-7
MPOIIECC - OCHOBHOM | 11eccoB. TeXHOIOTMYEeCKHii MPoLece U TeX-
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00BEKT yIpaBJICHHUs HA | HOJIOTHYecKast oneparus. [IpuHIune opra-
MTPOMBIIIJIEHHBIX HU3aLUHUH NPOU3BOACTBEHHBIX MPOLECCOB.
MPEANPUATUSIX. [ToTouHOE MPOM3BOACTBO, KaK HauboJee -
dextuBHas hopMa eroopranuzanuu. TexHu-
KO- 9KOHOMHYECKAasl XapaKTEepPUCTUKA TUIIOB
MPOMU3BOJICTBA. Pa3inuns B MOHATHSAX: JUC-
KpETHOE MIPOU3BOJICTBO U HEMPEPHIBHOE
IIPOU3BOACTBO. JKU3HEHHBIN LIUKII IPOIYK-
nuu. Cucrtema co3aHus U OCBOEHUS MPOU3-
BOJICTBAHOBOM TEXHHUKHU U TeXHOIOrui. Op-
raHU3alMsl HAyqYHO- UCCIIEI0BAaTEIbCKUX pa-
60T. [ToHsITHE O KOHCTPYKTOPCKOM U TEXHO-
JIOTUYECKOM MTOArOTOBKE MTPOU3BOJICTBA.

Hroro 4

Hroro 3a cemectp 10

5.3. Pazesbl AMCUMINIMHBI M MEKIMCUMINIMHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (TPeAbITyLIUMHU)
1 o0ecreynBaeMbIMHU (IOCTEYIOIMMHA) THCHUIIIHHAMHA
Paznenbl qUCHUIIIUHBL U MEXIUCUUIUIMHAPHBIE CBSI3U C 00€CTIeYMBAIOIIMMHU (TIPEAbIAYIIUMU) U
o0ecrnieyrBaeMbIMH (TIOCJIEAYIONIMMHI) TUCIMIUTMHAMY NIPE/ICTaBlIeHbI B Tabmuie 5.3.
Tabmua 5.3 — Pa3gens! AMCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

Ne pa3zienoB gaHHOW AMCHIUIUIMHBL, IJIS1 KOTOPBIX
HE00XOMMO U3yUeHHE 00ECTICUNBAIONITNX U
o0ecTieYBaeMbIX TUCIUILIHH

1 2 3 4

Hpe,[[I.HCCTBYIOH_II/IC JAUCIUITIINHBI

HanmenoBanune JUCHUITIINH

1 Aymut B cTaHJI@pTU30BaHHBIX CUCTEMaxX MEHe-
JDKMEHTA

+ + +

2 MeTo/ipl yripaByieHUsI KAaU€CTBOM + + +

5.4. CooTBeTcTBHE KOMIIETEHIIMIA, (OPMHUPYEMBIX PH U3YyYEeHUM TUCHHUIUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCHUIUIMHBI, M BHIOB 3aHATHN
MPEICTAaBJICHO B Tabmuiie 5.4.
Ta6muia 5.4 — CooTBETCTBHE KOMIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCHUIUIMHBI, U BUJOB 3aHS -

TAU
KoMmreTeHu Bunsl 3anatnhii
@DopMBI KOHTPOJIA
u Jlek. [Tpak. 3aH. Cam. pa0.
I1K-7 + + + KonTponbhas pabota, OTueT 1o

WHAVNBUIYATBHOMY 33JIaHUIO,
KoHcmekT caMonoaroToBKy,
Ompoc Ha 3aHATHAX, BeICTYIIIE-
HUe (IOKJIax) Ha 3aHATHH, TecT,
OT4eT 1o MPaKTHYECKOMY 3aHs-
THIO

6. UHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHu3anMu 00yYeHUs
He npenycmorpeno PVYIIL.

7. JlabopaTtopHble padoThl
He npenycmotrpeno PVYII.

8. IIpakTHyeckue 3aHATUSA (CEMUHAPDHI)
HaumeHoBaHMe MpakTHUECKUX 3aHATUH (CEMUHAPOB) NpuBeieHo B Tabmiure 8.1.
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Tabmuua 8.1 — HaumeHOBaHME MPAKTUUYECKHUX 3aHATUH (CEMHUHAPOB)

HaunmenoBanue npakTHYECKUX 3aHATUH TpynoemkocTh, | DopMUpYEMBIE
Hazpanus pasnenos P PyX 3 PMHDPY

(cemuHapoB) q KOMITCTCHITH
3 cemectp

1 OtpacneBbie HccenenoBanne TUIIOBOM CTPYKTYPBI CTaHAAP- 2 ITK-7
CTaHAapThI Ta
MCEHCIGKMCHTA N3yuenne 3akoHa PO «O TeXHUYECKOM pery- 2
Ka4yecTBa, B OCHOBY JTHPOBAHHH
KOTOPBIX MOJIOKEHBI
I1SO cepuu 9000 Hroro 4
2 OtpacneBble Crpykrypy oTpacieBsix crangaproB.llops- 6 ITK-7
CTaHAapThI JIOK pa3pabOTKH, YTBEPKICHUS U BHEAPEHUS
MEHEIKMEHTA oTpacieBblx cranaproB.llopsanok paspa-
Ka4yecTBa, B OCHOBE OOTKH, YTBEPKJIEHUS U BHEIPEHUSI CTaH-
KOTOPBIX JIEKAT JIapTOB MPEANPUATHSL.

HHOCTH
0COOEHHOC Viroro 6
obecrieyeHus
0€30I1acCHOCTH.
3 MexoTtpacieBbie COCTaBHThH TAONUITY KJIacCU(UKAIINU CTaH- 4 [K-7

CUCTCMBbI CTAHIAPTOB JapTOB 110 o0macTu ux IIPUMCHCHHA

[TpaBwia pa3paOOTKK U yTBEPKACHHUS CTAH- 2
JAPTOB TPEANPHUSITHS

N3yuenne ctpyktypsl u coaepxkanus CTII

COCTABUTBb KPATKOC OIMMCAHUC CTPYKTYPhI

MOK
ClIeNaTh CPABHUTEIBHBIN aHAIIN3 COJEPIKaHUS 4
OTpacieBbIX CTaHAAPTOB U CTAHJAPTOB MpPE-
MIPUATHUS
paboTa ¢ KOHCIIEKTOM JIEKLIUH JUIsl IOJTrOTOB- 2
KU K KOHTPOJIHOM paboTe
Hroro 18
4 TIpousBonacTBeHHbIN | 3yueHne npou3BoICTBEHHOIO IIpolIecca 8 IIK-7
IPOLECC - OCHOBHOM |y o N
00BEKT yIpaBlieHUS Ha
MIPOMBIIIIJICHHBIX
MPEINPUATHSIX.
Hroro 3a cemectp 36

9. CamocrosiTesibHasi padora
Bunsl camocTosiTenbHOI paboTHI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETEHIIUN MTPEICTABICHEI B
Tabymite 9.1.
Tabmura 9.1 — Bubl caMoCTOSITEIbHON paboThl, TPYAOEMKOCTh B (HOPMUpPYEMbIe KOMIIETECHIHH

Bunasl camocrositensHor | Tpynoemkocts, | DopMupyembie
HasBanus pasnenos g PR ’ PMHDPY @OpMBI KOHTPOJIA
paboThI q KOMIETEHIIUU
3 cemecTp
1 OtpacneBbie [ToaroroBka k mpaxkTuye- 6 [K-7 Brictymienue
CTaHJApThI CKHUM 3aHATHUSM, CEMHUHA- (moxnan) Ha 3aHs-
MEHE[KMEHTa pam tuu, KoHcnekr
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Ka4CCTB4, B OCHOBY
KOTOPBIX IMOJIOKCHBI

HO,Z[FOTOBKa K IIpaKTU4C-
CKHM 3aHATUAM, CCMHHA-

CaMOMOJIrOTOBKH,
Ormpoc Ha 3aHATHUSX,

ISO cepun 9000 pam Otuer 1o mpakThye-
[TpopaboTka JTeKIMOHHO- 12 ,CFKOMY 3aHATHIO,
ro Marepuana cet
Hroro 24
2 OtpacneBble IToaroroBka K nmpaxkTuye- 6 I1K-7 BeicTyruienue
CTaHAapThI CKUM 3aHATHUSIM, CEMUHA- (moknan) Ha 3aHs-
MEHEKMEHTA pam tun, KoHncnekr
Ka4ecTBa, B OCHOB MOTIOATOTOBKH
a9€cTBa, B OCHOBC [TpopaboTka JIEKITMOHHO- 10 cOa OTOATOTOBKHL,
KOTOPBIX JIeKAT MPOC Ha 3aHATUAX
0Top © ro Marepuala poc Ha 3 ’
0COOEHHOCTHU Otuer 1o npaxkTuye-
obecrieyeHus Hroro 16 CKOMY 3aHSATHIO,
0€30I1aCHOCTH. Tect
3 MexotpacneBbie | [loaroroBka k nmpakruue- 15 [TK-7 BricTynnenne
CUCTEMBI CKUM 3aHATHUSM, CEMUHA- (moxnan) Ha 3aHs-
CTaHJapTOB pam tiu, KoHCciekt
[ToaroroBka kK mpakTuye- 12 ;(aMOHOHrOTOBKHé
CKUM 3aHSATHUSM, CEMUHA- OHTPOJIbHAA PAbO-
pam Ta, Onpoc Ha 3aHs-
TuAx, OTYET 110 UH-
HO)IFOTOBKa K IIpaKTU4c- 10 JTABUATyaIbHOMY 3a-
CKUM 3aHSATHUSIM, CEMUHA- nauuio, OTYET 1Mo
pam MIPAKTUYECKOMY 3a-
IToaroroBka K mpakTude- 6 HaTHIO, Tect
CKHUM 3aHSTUSM, CEMHUHA-
pam
[ToaroroBka k mpakTuye- 9
CKHUM 3aHSTUSM, CEMHUHA-
pam
IToaroroBka K nmpaxkTuye- 12
CKUM 3aHATHUSIM, CEMHHA-
pam
ITpopaboTKa JEeKIIMOHHO- 6
ro Marepuana
Uroro 70
4 [ToaroroBka k mpakTuye- 12 ITK-7 BricTynnenne
[Tpon3BOACTBEHHBIH | CKUM 3aHATUSIM, CEMHUHA- (moksan) Ha 3aHs-
porecc - pam i, Onpoc Ha 3aHs-
HOBHOU OOBEKT tusx, OT4YeT 1o uH-
OCHOBHOH 00be [TpopaboTka JeKIIHOHHO- 12 » OTdeT 1o
yIpaBJeHHs Ha ro Matepuaia TUBUAYATbHOMY 3a-
MPOMBIIIIEHHBIX nanuto, OTyeT 1o
OPEINpUATHSX. Hroro 24 MPAKTHYECKOMY 3a-
HATHIO, TecT
Hroro 3a cemectp 134
Hroro 134
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10. KypcoBoii npoekrt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIsl 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MaxkcumanbHbIN
. MaxkcumanbHbIN MaxkcumanbHbIN
DneMeHTH! yueOHOH 6asu1 3a mepuon Bceero 3a
6amn Ha 1-yto KT ¢ |  Gamnn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEIl ceMecTpa
3 cemecTp

BricTynenue (noknan) Ha 4 4 4 12
3aHATHH
Koncnekr camonoaroros- 5 4 5 14
K1
KonTpomnsHnas padota 5 5 5 15
Omnpoc Ha 3aHATHAX 5 4 5 14
OTyeT N0 MHAUBUYAIIb- 5 5 5 15
HOMY 3aJJaHUIO0
OTyer 1o NpakTUIECKOMY 5 5 5 15
3aHATHIO
Tect 5 5 5 15
Hroro makcumym 3a nepu- 34 32 34 100
on
Hapacratomum urorom 34 66 100 100

11.2. IlepecyeT 6a/1J10B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKH

[Tepecuer OanyoB B OLIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBieH B Tabmune 11.2.

Tabmuma 11.2 — IlepecueT 0asioB B OLIEHKU 32 KOHTPOJIHHBIE TOUKH

baynel Ha 1aTy KOHTPOIBHOW TOUYKH Onenka
> 90% oT MakcuMabHOK cyMMBI OamioB Ha naty KT 5
Ot 70% 1o 89% ot MakcuMaabHOM CyMMBI OaiioB Ha gaty KT 4
Ot 60% 1o 69% oT MakcuMaIbHOM CyMMBI OaiToB Ha aaty KT 3
< 60% ot MakcuManbHOU cyMMBbI O6astoB Ha aaty KT 2

11.3. Ilepecyer cyMMBbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLCHKY
[Tepecuer cymMbl 0alIOB B TPAAULIMOHHYIO M MEXYHApOIHYIO OLICHKY NPEJCTABICH B TaOIuLe
11.3.

Tabmuua 11.3 — [lepecuer cymmbl 0aJIJI0B B TPAAUIIMOHHYIO U MEXKAYHAPOAHYIO OLICHKY

Hrorosas cymma 6asmios,
Ouenka (I'OC) YUYUTBIBAET YCIICIIHO CaHHBIN Ouenka (ECTS)

HK3aMEH

5 (oTIMYHO) (3a4TEHO) 90 - 100 A (0TIIMYHO)
85 -89 B (ouens xoporio)

4 (xopo1i1o) (3a4TeHO) 75 - 84 C (xopo1o)
70 - 74 D (ynoBnerBopUTEIBLHO)

3 (YZIOBJIETBOPUTEIHHO) (3aYTEHO) 65 - 69

CornacosaHa Ha noprane Ne 29191 8




60 - 64 E (mocpencTBeHHo)

2 (HeynOBJIETBOPUTEIIBHO) (HE

Huxe 60 6aiuios F (HeynoBieTBOpUTEIHLHO
3a4TEHO) (meyn P )

12. YueOHO-MeTOAMYecKOe U MHGOPMAIMOHHOE 00ecTieyeHue TUCIHIIIMHBI

12.1. OcHoBHas JUTEpaTypa
1. PoxkoB, BsueciiaB HukonaeBud. Ynpasienue kauectBoM [Tekcr] : yueOHuK aist By30B / B. H.
PoxkoB. - M. : ®DOPYM, 2012. - 336 ¢ (Hanmuuue B 6ubmuorexke TYCVYP - 5 3k3.)
2. Marep, B. E. Ynpasnenue xauectBoM [Tekcr] : yuebHoe nmocobue mist By3oB / B. E. Marep. -
M. : UHOPA-M, 2012. - 176 c. : (Hanuuue B 6ubmotexke TYCYP - 20 3k3.)

12.2. lono/tHUTEILHAS JTATEPATYpPa

1. MeHemKMEHT COBpEMEHHOW MHHOBAIIMOHHON opraHu3auuu [Onektp.pecypc| [DneKTpoHHbIN
pecypc]: MonmynpbHoe yuebHoe mocobme. - Tomck , 2009 on-line ; 237 ¢ — Pexum noctyna:
http://edu.tusur.ru/training/publications/2621 (nara oopamenus: 08.12.2018).

2. Kwuranosa B. H. Ynpasnenue kauectBoM : yueOHoe nmocobue. - Tomck : TMIIZIO , 2010. - 253
c. (manmmuue B 6ubmotexe TYCVYP - 10 3k3.)

3. Kynrynosa, Mapus I'puroppeBHa. CucreMa MEHEKMEHTA Ka4eCcTBa - €UHBIA CUCTEeMAaTH3H -
poBaHHbII nporecc : Monorpadus. - Xabdaposck , 2008. - 318 ¢ (nannuue B 6ubmmoreke TYCYP - 13
9K3.)

12.3. YueOHO-MeTOAHYECKHE ITOCOOUS

12.3.1. Obs3aTenbHbIC y4eOHO-MeTOAMYEeCKHE TOCOOHs
1. OrpacneBble cuCTeMbl MEHEI)KMEHTA KauecTBa [ DIEKTPOHHBIN pecypc]: Meronudeckue yka-
3aHUS 10 BBIOJIHEHUIO caMOCTOATeNbHOM padoTel / M. A. Jlapuommuna - 2018. 7 c. — Pexxum nocryna:
https://edu.tusur.ru/publications/8773 (nara obpamenus: 08.12.2018).
2. OrtpacneBble CHCTEMbl MEHEIPKMEHTA KauecTBa [ DIEKTPOHHBIN pecypc]: Meronndeckue yka-
3aHMA K mnpaktuyeckuM 3aHstusm / WM. A. Jlapumommna - 2018. 9 c¢. — Pexum pocryna:
https://edu.tusur.ru/publications/8785 (mara oopamenus: 08.12.2018).

12.3.2. YuyeOHO-MeTOAMYECKHUE TOCOOMS /ISl JIML C OTPAHMYEHHBIMHU BO3MOKHOCTSIMHU 3/10POBbS U
HHBAJINI0B

Y4eOHO-MeTOMMYEeCKUE MaTepHallbl sl CaMOCTOSTENLHON M ayAUuTOPHOM paboThl 00ydaromuxcs
U3 YHCIIa JIUI ¢ OTPAHHYECHHBIMHA BO3MOYKHOCTSIMH 3JIOPOBBSI M WHBAIHJIOB MPEAOCTABISAIOTCS B (PopMax,
aJaNTHPOBAHHBIX K OTPAHUYEHUSM UX 3I0POBbS U BOCTIPUATHUS HHPOPMAIIHIH.

Jlist U1 ¢ HApPYIIeHUSIMU 3PeHust:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMICHHBIM HIPUPTOM.

JLJis1 1M1 ¢ HAPYIIEeHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JlJist NI ¢ HAPYIIEHUSIMU OTIOPHO-ABUIaTeILHOTO aNnapara:

— B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

12.4. IlpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMALHOHHBbIE CIIPABOYHBIE CHCTEMBbI

1. TIpod. 6aza mannbIx - http://protect.gost.ru/

2. Hudopmanmonnas cucrema - https://lib.tusur.ru/ru/resursy/bazy-dannyh/uis-rossiya

3. HMHdpopmanmoHHO-aHATUTHYECKAs cucrema Science Index PUHI] -
https://elibrary.ru/defaultx.asp

4. HWudopmanmonnas cucrema - http://www.tehnorma.ru/

5. JIONMOJHHUTENBHO K MPOo(eCCHOHAIBHBIM 0a3aM JaHHBIX PEKOMEHIYETCs UCIIOb30BaTh HH(OP-
MAaIMOHHBIE, CIIPABOYHbIEC M HOPMaTHBHBIE 0a3bl qaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

12.5. Ilepuoguveckue U3IaHus
1. CrannmapThl ¥ Ka4eCTBO : HAYYHO-TEXHHMUYECKHUI U SKOHOMHUYECKHi sxypHan/ ['occtanmaapt Poc-
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cuu (M.), PUA "Crangaptel u kauectBo" ; I'occtangapt Poccuu (M.), PUA "Cranaaptsl u kayecTBo". -
M. : CrangapTsl 1 Ka4ecTBO, 1927 - . - www.ria-stk.ru. - BeIxomuT exemMecsdHo. -

13. MartepuajibHO-TEXHUYECKOE o0ecnedyeHue TNUCIUILINHBI U TPpedyeMoe MporpaMMHoe
o0ecrneueHune

13.1. O0uue Tpe6OBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlns mpoBenieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaIbHBIX KOHCYJIbTALIUH, TE-
KYILEr0 KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayTUTOpUs ¢ KOTUUECTBOM I10-
CaJIOuYHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs TOCKOM U CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIMOHHOE 000pyI0BaHNHE U yUeOHO-HAITIIIHBIE TOCOOMS, 00ecIeunBaroIie TeMaTHIeCKUe Uil-
JIIOCTPALIMHU 10 JIEKLIMOHHBIM pa3jieiaM JTUCIUIUINHBI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

Jlaboparopus ympaBieHus TPOEKTaMu

ydeOHast ayUTOpHs JJIsl POBEACHUS 3aHITHI JICKITMOHHOTO TUIIA, yueOHast ayqUuTOPHs JIs IPOBE-
JEHUS 3aHATHI MPAKTUUECKOTO THUIIA, yuyeOHas ayTuTOPUs AJsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yueOHast ayTuTOpHs JIJIsl IPOBEACHUS 3aHSITHI CEMUHAPCKOTO THIA, TOMEIIEHUE ISl KypCOBOIO MPOEKTH -
poBaHUA (BBIMOJHEHUSI KypPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYIIOBBIX U MHAMBHUIYaTIbHBIX
KOHCYJIbTallUi, TIOMEIIIEHUE JIJIsI TPOBEJICHUS TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTalluu, IoMe-
[IEHHE U CaMOCTOSATENBHON paboThI

634034, Tomckast obnacts, . Tomck, Bepuununa ynuia, 1. 74, 414 ayn.

Ornucanune UMeroIerocs 000pyI10BaHUS:

- Komnsrorep WS2 (6 mit.);

- Komnsrorep WS3 (2 mr);

- Komnsrotep Celeron (3 mT.);

- Kommetotep Intel Core 2 DUO;

- [Ipoexrop Nec;

- DKpaH mpoeKTOpHbINA Projecta;

- CTeH/1 nepeBUKHOM C IOCKOM MarHUTHOM;

- Akyctrueckas cuctema + (2xononkun) KEF-Q35;

- Kongummonep nacrernnoro tumna Panasonic CS/CU-A12C;

- KommuiexT cnenuaan3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenoaBarens.

[IporpamMmmHoOe obecrieueHue:

— Microsoft Windows 7 Pro

13.1.3. MarepuajibHO-TeXHHYECKOE U MPOrpaMMHoOe o0ecrneuyeHue VISl CAMOCTOSATeJIbHOM padoThl
Jist caMOCTOSITeNNbHOM paboOThl MCMONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAccChl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexkr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast ob6nacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckas obmacts, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000pyIOBaHUS:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hike [I9BM INTEL Celeron D336 2.8[T. - 5 miT,;

- KOMOBIOTEPHI MOJIKIIOUYEeHBI K ceTu «/HTepHeT» U 00eCreynBaroT JAOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO CPely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 0OECIICUCHUS:
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- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOOecredeHre TUCUMIIIMHBI JIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIAETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CHEIMaIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hOopMax, MOOUILHOM CUCTEMBI IIPENoiaBaHus 11 00y4JaroIXcs
C MHBAJIHMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHHEeM cllyxa, 000pylIoBaHa KOMITBIOTEPHON TEXHHKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4eOHBIX ayAUTOPHAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJIaif/la Ha 3KpaHe) MPU MOMOIIY BUCOYBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 0Oy4YaIOLIMMUCS € HAPYLIEHHUSIMH OIIOPHO-ABUIaTeIbHOIO almapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (hopMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIIETCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBbIe 3a1aHUA

1 Cranpaptel ISO cepun 9000 ycTaHaBIMBaroT:

-Enunblii; npu3HaHHBINA B MMpE MOAXOJ K TOTOBOPHBIM YCJIOBHSM IO OLIEHKE CUCTEM KadeCTBa U
OJTHOBPEMEHHO PErIaMEeHTUPYIOLINI OTHOIIEHHS MEXKIY MOCTABIIUKOM U OTPEOUTETEM.

- COBpEMEHHYIO METOJIOJIOTHIO0 MEHEIKMEHTA KaueCTBa.

-COBOKYITHOCTb CBOMCTB M XapaKT€PUCTUK MPOTYKIUH ( yCIYTH).

-MeponpusTus 1o 00ecreyeHno KauecTna.

2 TexHnueckoe KayecTno ....

-[TorpeduTenbckue CBONCTBA B AKCILTyaTalluy U3,

- CBSI3aHO C TEXHUYECKOW CTOPOHOM MCIOIb30BaHUS MPOAYKIIUH.

- OHO OTpaKaeT HayYHO-TEXHUYECKUE JOCTUKEHUS IIPU IIPOU3BOICTBE ITOTO MPOIYKTA.

-OHO oTpakaeT 3CTeTUYECKHE CBOMCTBA MPOAYKLIHH.

3 KauecTBO (pupMBI - 3TO:

- CTaTHCTHKA + IPUEMOYHBIN KOHTPOJIb.

- Aymut otpebutens + cepTUPUKAIUS TPOTYKIIUH.

-ToranbpHOE O0y4YeHHE CUCTEME KayeCcTBa.

-MotuBanus K BceoOIIeMy MEHEeKMEHTY KauecTBa, YIOBIETBOPEHHE MOTPEOHOCTEH HAaeMHBIX pa-
OOTHHMKOB, TIOCTABILIMKOB U MOTpEOUTENEH.

4 B crannaprax ISO 14000 ycuneHo BHUMaHUE Ha:

- O01yro MHAMUKY CEPTH(PUKAIINNA CUCTEM KauecTBa.

- B3anMOoOTHOIIEHUS TOCTABIIMKOB U IOTPEOUTENEH.

-TpebGoBanus k crucTeMe MEHEKMEHTA C TOYKHU 3PEHHUS 3aIUThl OKpYXKarollel cpepl U be3omac-
HOCTH MPOIYKIIMH.

-BHyTpeHHMi1 KOHTpOIIb KauecTBa ( Ha BCEX ONEPALUIX MPOU3BOJICTBA).

5 IloHsiTHE HAIE)KHOCTH CBSI3aHO B MEPBYIO OYEPED C:
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- Texnonoruen.

- TexHuKoMn.

- Konrponewm kauectsa.

-CucTteMOll MEHEIKMEHTA KaueCTBAa.

6 Crangaprt E 5000 coyxut mist:

- Bceobiero ynpaBieHust Ka4eCTBOM.

- PerynupoBanusi B3aMMOOTHOILICHHH CYOBEKTOB CEPTH(PHKALINN Ha YPOBHE €BPONEHCKUX CTPaH.

- PerynupoBanus B3aMMOOTHOIIEHUH CyObEKTOB cepTU(UKALIUY B MUDE.

- Onpenenenus KadecTBa Mo kiaccuukanun MexayHapoaHOW OpraHu3ally MO CTaHIapTH3a-
17078

7 OcHOBHOW I'pyMIION 3aTpaT Ha MOJyYEHUE KaUECTBEHHON MPOAYKILIUHU SIBIISETCS:

-3aTparbl Ha peaTn3aluio MPOIYyKIUN.

- O0O1IeX031CTBEHHBIE U IPOU3BOJCTBEHHBIE 3aTPATHI.

- OTpakarolias CTOMMOCTHYIO BETUUYUHY (PaKTOPOB MPOU3BO/ICTBA.

- 3aTpaThl Ha OIICHKY KayecTBa MPOAYKIIUHU U MPEJOTBpallleHne Opaka.

8 CucreMa MeHeHKMEHTA KaueCcTBa ITO

-HacTb cucTeMbl MEHEIKMEHTA IIPUMEHUTENIBHO K KaUeCTBY.

- Cuctema MEHEIKMEHTA sl PyKOBOJICTBA U YIIPABIEHUS NPUMEHUTENBHO K KAYECTBY KOMILIEK -
TOBaHUS KaJpOB.

-CucreMa MEHEDKMEHTA I PYKOBOJICTBA M YIIPABICHUS NPUMEHUTENBHO K KaueCTBY 3aKYIIOK
CBIPbsI, MATEPHUAJIOB U 0OOPYIOBAHHUSL.

9 Bepudukanus

-ITonTBep:xieHNe, MOCPEICTBOM MPEIOCTABICHUS 00BEKTUBHBIX CBUETEIBCTB TOTO, YTO YCTAHOB-
JIeHHbIE TPeOOBaHUsI ObLITU BBITTOIHEHBI.

-JleiicTBuUs, IpeNPUHATHIC TSl yCTPAaHEHUSI OOHAPYKEHHOTO HECOOTBETCTBHSL.

-IloaTBepkieHne Ha OCHOBE MpPENCTaBICHU OOBEKTUBHBIX CBHAETEIBCTB TOTO, YTO TPpeOOBaHUS,
IIpeIHa3HAYEHHBbIE JIsl KOHKPETHOTO MCIIOJIb30BAHUS WIIM IPUMEHEHMUS.

10 Pe3ynbTaTiBHOCTH 3TO

-IIporieHT nOCTHXXKEHUS IIIaHUPYEMOI ce0eCTOMMOCTH.

-CBsI3p MEXAy JOCTUTHYTBHIM PE3yIbTATOM M UCIIOIb30BAHHBIMU PECYPCAMHU.

-CTeneHp peanu3aluy 3allJIaHUPOBAHHOM JESATENIBHOCTH M JOCTHKEHMS 3alUIaHMPOBAHHBIX pe-
3yJIbTaTOB.

11 B¢ dexTuBHOCTD 3TO

-CBsi3b MEXy 3aIJTAHUPOBAHHBIM TTOKA3aTeJIEM U IIEHOM.

-CTeneHp peanu3aluy 3allJIaHUPOBAHHOM JESATENIBHOCTH M JOCTHKEHMS 3alUIaHMPOBAHHBIX pe-
3yJIbTATOB.

-CBs13b MEXAY JOCTUTHYTBIM PE3YIbTaTOM M UCIIOJIb30BAaHHBIMU PECYPCAMH.

12 Ilenb TOKyMEHTUPOBAHUS CUCTEMBI MEHEIKMEHTA KaueCTBa

-OMHaKOBO MPaBMWIIbHOE MOHWMAHKE U BBITIOJHEHUE BCEMU CBOEH pabOTHI.

-PazpaboTka 1OKyMEHTOB.

-B03MOKHOCTB IPOBEACHUS ayIUTa.

13 OTBeTcTBEeHHOCTH 3a onpeneneHue [lomuTuku B 001acTn KauecTBa HECET:

- IIpOeKTHO-KOHCTPYKTOPCKUI OTHEIL.

-OTaen MapKeTUHra.

-Briciiee pyKoBOJICTBO MPERITPUSITHSL.

-Yupeaurenu npeanpusThs.

14 Mexanu3M ynpaBlieHUs1 Ka4€CTBOM MPOIYKIUH — 3TO:

- COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3JIEMEHTOB IIJITAHUPOBAHMS, OPraHU3aLNN, KOOPAUHALUH, pe-
T'YJIMPOBaHMS, KOHTPOJIS yUeTa ¥ aHaIu3a MPUYNH BOZHUKHOBEHUS 1e()eKTOB U CIIOCOOOB UX YCTPAHEHHUSI.

-COBOKYTHOCTh B3aUMOCBSI3aHHBIX OOBEKTOB U CYOBEKTOB YIPABIICHUS, UCIIOIb3yEMbIX MPUHLIH-
OB, METOZIOB U (PYHKIM YIpaBJICHUS HA Pa3IMYHBIX TANax KU3HEHHOTO IMKJIA MPOIYKIIMUA U YPOBHSX
YIPaBJICHUS KAY€CTBOM.

- CucreMa OCyIIECTBJICHHUSI MEp 110 YCTAHOBICHHIO, 00ECIICUEHHUIO U MOIEPIKAaHUIO HEOOX0IMMO-
rO YPOBHSI KauecTBa MPOIYKIUH MPU €€ CO3JaHHUH, SIKCIUTyaTalluy WIHA MOTPEOICHUH.
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15 JlokyMeHT, onpenensonnii CHCTEMY MEHEDKMEHTa KauecTBa OpraHu3aluu

-PyKoBOJICTBO MO KauecTRYy.

-ITonutuka B 061acTH KayecTna.

-Hemn CMK.

-Iltanbl noxpa3AeIIeHAN.

16 Kakoe n3 yka3aHHBIX MOPA3ICICHII MPUHUMAET y4acTHe B pa3paboTKe JOKYMEHTOB CHCTEMbI
Ka4yeCTBa;

- Cmyx0a kauecTBa.

- Cityxx0a cTaHIapTU3AIINH.

- Bce nogpaznenenus.

- City>x0a rI1aBHOTO KOHCTPYKTODA.

17 Monenb cucTeMBI MEHEKMEHTA KayecTBa OCHOBAaHA Ha:

- [IprHIMIIE CAMOOLIEHKH.

- [IpouieccHoM noaxone.

- CTaTUCTUYECKUX METOAAX.

-IIpuHnune 1e10BOro COBEPILIEHCTRA.

18 HeoOxoaumMeblit 00beM U XapakTep JOKYMEHTOB CUCTEMbI MEHEKMEHTA KauyeCcTBa TOJIKHBIL:

- OtBeyats TpeOOBaHUSM, YCTAHOBICHHBIM KOHTPAKTOM, 3aKOHAMU U PETrlaMEHTaMU.

- OnpenensTbCsi pyKOBOJCTBOM.

- OTBeyaTh MOTPEOHOCTSM U OKUIAHUSAM MOTpEeOUTEICH.

- OTBeYaTh NOTPEOHOCTSIM OpPTraHU3AIINN.

19 Opranu3anus 0JKHA MPOBOAUTH U3MEPEHUS K MOHUTOPUHT MPOIIECCOB;

- B cooTBeTcTBHM C TOKYMEHTUPOBAHHBIMUA METOIMKAMH U (UJIM) MPOrpPaMMO KauyecTBa.

- CoryiacHO OMBITY KOHTPOJIEPOB.

- B cooTBeTCTBUU € MOATOTOBKOMN KaJIpOB.

20 Yto siBisieTCsl MOATBEPKICHUEM BBITIOJHEHHS 00s3aTeIbCTBA PYKOBOJCTBA MO pa3paboTke U
BHEJIPEHUIO CUCTEMbI MEHEPKMEHTA KaueCTBa:

- BripaGoTka moauTHKH B 00JIaCTH KavyecTBa.

- OGecnieuenue pa3pabOTKH 1eNeli B 00JacTH KayecTBa.

- [IpoBenenune ananuza co CTOPOHBI PYKOBOJICTBA.

- MotuBanus nepcoHaia.

14.1.2. TemsbI JOKI210B

Conepxxanue crangapta [ISO 9000.

OTBETCTBEHHOCTh PYKOBOACTBA.

[Tpouecchl )KU3HEHHOTO LUKJIA TPOLYKIUH.

Crangaptsl ISO cepun 9000: cynHOCTb NPUHLIMIIOB

[TepcrieKTHUBBI Pa3BUTHUS CUCTEM MEHEI)KMEHTA KaueCTBa Kak OCHOBBI OOIIEr0 MEHEKMEHTA B Op-
raHu3aLuu

Ponb yenoBeueckux pecypcoB B YIIPaBJIEHUU Kau€CTBOM U COBPEMEHHBIX CUCTEMAX MEHEKMEHTA

14.1.3. TeMmbl MHAMBUIYAJIbHBIX 3aJaHUI
NuauBHlyalbHO PaccMOTPETh TEXHUKO- SKOHOMHUYECKYIO XapaKTEPUCTHKY Pa3IUYHBIX THIIOB
MIPOU3BOJICTBA (KAKIOMY CTYJCHTY BBIJACTCS WH]I. 3aJ[aHUE)

14.1.4. Tembl OnIPOCOB HA 3aAHATHSAX

Cuctema crangaptoB 6e3onacnoctu Tpyaa CCBT.

Cranmapt OHSAS 18001

SA 8000 «Cuctema colManbHOTO U ATUYECKOTO MEHEIKMEHTA)

1s0 9000

[TonsiTHE U BUIBI TPOU3BOACTBEHHBIX MPOIIECCOB. TEeXHOIOIMUECKUI MPOLIECC U TEXHOIOTHYeCKast
ornepanys. [IpHHIUTIBI OpraHU3aluy TPOM3BOJICTBEHHBIX NpoIieccoB. [10TOYHOE POU3BOICTBO, KaK HaM-
6onee 3hdextuBHas popma ero

opraHuzany. TeXHUKO- YKOHOMHUYECKash XapaKTepUCTHKA TUIIOB MPOW3BOJACTBA. Pazmuuus B mo-
HATHUSX: TUCKPETHOE MPOU3BOJCTBO M HEMPEPbIBHOE MPOU3BOACTBO. JKU3HEHHBIH UK npoaykiuu. Cu-
CTeMa CO3JIaHHS U OCBOCHHS MTPOU3BOJICTBA
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HOBOHM TEXHHMKH M TexXHOJOTWi. OpraHu3anus HaydHO- HCCIEIOBaTeNbCKUX paboT. IloHsTHE O

KOHCTPYKTOPCKOM U TEXHOJIOTUYECKON MOJArOTOBKE MPOM3BO/ICTBA.

14.1.5. Bonipochbl Ha caMONIOATOTOBKY
N3y4nTh Kakue HHCTPYMEHTHI IIO3BOJISIOT IPOAHAIN3UPOBATh TEXHOJIOTHYECKUI IIPOLECC

14.1.6. Tembl KOHTPOJILHBIX padoT
3akoHa PO «O TeXHUYECKOM pEryaupOBaHUI)
Knaccudukarus OCT
Ponb yenoBeyeckux pecypcoB B yIpaBJI€HUH Ka4eCTBOM M COBPEMEHHBIX CUCTEMaX MEHEPKMEHTA
Ponb rocynapctBa u Ousnec-cooOmiecTBa B pOPMUPOBAHUM U pa3BUTUH () (HEKTUBHBIX CUCTEM Me-

HECIPKMCHTA

TUA

14.1.7. Bonipocsl 111 NOATOTOBKH K NPAKTHYECKHUM 3aHATHAM, CEMUHAPaM
Hccenenosanue TUIIOBOM CTPYKTYpPBI CTaHAApTa
N3yuenue 3akoHa PO «O TeXHUYECKOM PETYINPOBAHUN
COCTaBUTh TAONUILY KIacCU(UKAIMK CTAaHJAPTOB MO 00IACTH UX MIPUMEHEHHS
[TpaBuia pa3paboTKH U YTBEPKACHUS CTAHAAPTOB MPEIIPUITUS
N3yuenne cTpykTypsl u coaepxanus CTII
COCTaBHUTbh KPATKOE ONMHCaHUE CTPYKTypbl MOK
CrTpyKTypy OTpacieBbIX CTaHIapTOB.
[Topsinok pa3paboTKH, YTBEPK/IEHUS U BHEIPEHHSI OTPACIEBBIX CTaH/1apTOB.
[Topsinok pa3paboTkH, yTBEPKICHUS U BHEJPEHUS CTAaHAAPTOB MPEIIPUSTHSL.
CeNIaTh CPAaBHUTEIIBHBIN aHAIN3 COJEPKAHMS OTPACIIEBBIX CTAaHAAPTOB M CTAHJAAPTOB MPEANPHUS-

W3yyeHne npon3BOJCTBEHHOIO Mpolecca

14.1.8. Bonpocsl 1uddepeHnupoBaHHoro 3auera
CtpyKTypa OTpaciaeBbIX CTaHIapTOB.
[Topsimox pa3pabOTKH, YTBEPKIEHUS U BHEIPEHHSI OTPACIEBBIX CTAHIapPTOB.
[Topsimok pa3paboOTKU, yTBEPKICHUS U BHEIPEHUSI CTAHAPTOB MPEATPUSTHS.
locymapctBennas cucrema cranaaptusanuu (I'CC)
Enunas cuctema koHcTpykTOpckoit nokymeHnTanuu (ECKJI)
Enunas cuctema TeXHONMOTrHYeCKoi moArotoBku npouspojctea (ECTIIIT)
Enunas cucrema texnonorudeckoit nokymentauu (ECTn)
Enunas cuctema kitaccuuKkaluy U KOAUPOBAHUS TEXHUKO-YKOHOMHYECKOH HH(popManuu
lNocynapcTBennas cucrema obGecrnieuenus eauHcTsa uaMepenuit (I'CH)
locymapcTBenHas cucrema cranaapToB 6ezonacHoctu Tpyaa ('CCBT)

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEPHAIAM /JIsl JIUL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH

310POBbSI U HUHBAJINIOB
I[J'IH JiuIy ¢ OrpaHUYCHHBIMH BO3MOXXHOCTAMU 3J0POBbS U HHBAJIUAOB MPEAYCMOTPCHBI JOIMOJIHU -

TEJIbHBIC OLICHOYHBIE MaTepUalIbl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlonmonHUTENbHBIE MaTepHallbl OLIGHUBAHUS ISl JIUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
310POBbsI U HHBAJIUJOB

KaTeFOpI/II/I BI/I)II)I JOIIOJTHUTCIBbHBIX OIICHOYHBIX CDOpMI)I KOHTPOJIA U OLICHKHU

00y4aroLxcs MaTepualoB pe3ynbTaToB 00y4eHUs

C HapymeHusiMu

TecTbl, NCEMEHHBIE CAMOCTOSTEIILHBIC
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI

[Ipenmy1iecTBEHHO MUCHMEHHAS

ciyxa IIPOBEpKa

C mapymenusamu | CobecefoBaHue 1Mo BOIpocam K 3aueTy, | [IpenmyiiecTBeHHO yCTHas MpOBEpKa

3peHus OTIPOC TT0 TEPMHUHAM (MHIMBUAYATIBHO)
C HapymeHusiMu Pemrenne qucTaHIIMOHHBIX TECTOB,
OHOpHO- KOHTpOHBHBIG paGOTBI, IIMCBbMCHHBIC HpeI/IMYH_[eCTBeHHO JAUCTAaHIIMOHHBIMHA
JIBUTaTENLHOTO CaMOCTOSITeNIbHBIE PA0OTHI, BOIIPOCHI K METOIAMU
anmnapara 3aueTy
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C OTpaHUYCHUAMMU I10 TCCTBI, INHMCHbMCHHBIC CaMOCTOATCIBHBIC HpeI/IMYH_IeCTBeHHO IIPpOBCpPKa
O6HI€M€I[I/IIII/IHCKI/IM pa60TI)I, BOIIPOCHI K 3a4€TYy, METOAAMHU UCXOAA U3 COCTOSAHUSA
INOKa3aHUsAM KOHTPOJIbHBIC pa6OTBI, YCTHBIC OTBCThBI o6yqa10meroc;1 Ha MOMCHT ITPOBCPKU

14.3. Meroauyeckue peKOMEHIAUMH 110 OLEHOYHBIM MATEepPHaIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis nMI ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJTUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLIEHOUYHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM IPUPTOM;

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/laHUs C UCTIOJIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TaKUX 00y4aroIuXcs peycMaTpuBaeTCsl JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCLUUIUIMHE MPEIyCMaTPUBACT MPEAoCTaBIeHne HHpopManuu B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS M BOCIPUATHS HH(POpMALIUK:

JL1s1 ML ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList JiM1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOT'O IOKYMEHTA;

- B Me4aTHOU (opme.

JLst M1 ¢ HapyLIeHUsIMY OIIOPHO-ABUTaTeJILHOIO annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

ITpn HEOOXoMUMOCTH /TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOILIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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