MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
CepBucHas JjeTe/IbHOCTh

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
HaripaBnenue noarotoBku (cnernuanbHOCTh): 43.03.01 CepBuc
HanpasnenHocts (npo¢uns): IH(opManyoHHbIH cepBHC
dopma oOyueHus: OUHas

®akysnsreT: PTD, Paguorexuuueckui pakyibTer

Kadepnpa: TY, Kadeapa TeneBusenns u ynpasjieHus

Kypc: 3

Cemecrtp: 5, 6

YuebOHbIi 11aH Habopa 2013 roza

Pacripesenenue pabouyero BpeMeHH

Ne Bup! yueOHOM JesSTe/TbHOCTH 5 cemecTp 6 cemecTp Bcero EayHuiib
1 |Jlekuuu 18 17 35 yacoB
[IpakTryeckue 3aHATHUS 36 34 70 4yacoB
3 | KoHTpo/Ib CaMOCTOSITeTbHOM pabOThI 12 12 YyacoB
(KypcoBo#i IpOeKT / KypcoBasi paboTa)
4 | Bcero ayIJUTOpHbIX 3aHSATUI 54 63 117 4yacoB
5 | VI3 HUX B MHTEpaKTHBHOM (popme 12 12 24 4yacoB
6 |CamocrosiTesibHast pabora 36 27 63 4yacoB
7 | Bcero (6e3 3K3aMeHa) 90 90 180 YyacoB
8 |IloaroroBka u cjjada 5K3aMeHa 36 36 YyacoB
9 | OO6mas TpyI0eMKOCTb 90 126 216 YyacoB
2.5 3.5 6.0 3.E

3aueT: 5 ceMeCTp
OK3aMeH: 6 ceMeCTp
Kypcogoe nipoekTrpoBanue / KypcoBasi paborta: 6 cemecTp
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JIUCT COIVIACOBAHMIA
Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHOCTH) 43.03.01 CepBuc, ytBepxaeHHoro 2015-10-20 roga, pacCMOTpeHa U yTBepsK/[eHa Ha

3acefjaHUM Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
Cr. npenofiaBaresib Kad. TY JleGenera A. D.

3aBepytomuii obecreunBarolei Kag.
TY TI'azuzos T. P.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHHs [T0JrOTOBKH (CIeLjaabHOCTH).

Hekan PT® [Torosa K. 1O.
3aBe/lyIOLLUI BbITyCKarolei Kag.

TY TI'asuszos T. P.
OKCIIepThI:

Houent kad. TY Bynpakos A. H.
[Houent ka¢p. TOP boromonos C. U.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
Llenbro mpenofiaBaHusi AUCLIUIUIMHBI «CepBUCHasi [1eATe/TbHOCTb» sIB/sseTCsl (DOpMUpOBaHUe Y
CTY[EHTOB CHUCTEeMbI 3HAHWK O CEPBUCHOU JiesITeTbHOCTH, yCayraxX, GopMax oOCTy>XKMBaHHUSI U CIIOCOOax
(hOopMHpOBaHHS HOBBIX YC/IYT Y MPOrPeCCUBHBIX METOZAX 00CTy)KMBaHUSI.

1.2. 3agauM JUCIHUILIMHBI
—  OCHOBHBIMHU 3aZlauaMy M3y4YeHUs AUCLIUTIUHBI SIBJISTIOTCS: ;
— — usyueHue (yHJaMeHTalbHbIX 3aKOHOB, OMUCHIBAIOIINX (POPMBI yIOBIETBOPEHUS TTOTPeOHO-
CTell ue/I0BeKa;;
— — OCBOeHMe TeOpHM OpraHu3al[iu 00C/Ty>KWBaHWS, BU/IOB CEPBUCHOU [esiTeIbHOCTH U TIPO-
1]ecCcoB B cepe peasv3aliii CEPBUCHOM /leATe/TbHOCTH Pa3/TMUHOr0 Ha3HaueHusl;;
— — M3y4YeHHe COLMaJIbHBIX MPeANOChIOK BOSHUKHOBEHUS U Pa3BUTHS cepBuca B Poccun.;

;
2. MecTo puciuiuiebl B cTpyKType OITIOII
IMucturuivHa «CepBucHas AeatenibHOCTb» (B1.5.9) oTHOocuTCs K 610Ky 1 (6a3oBast 4acTh).
[TpefmecTByOlMMM  AUCLIMIIMHAMY,  (OPMUPYIOLMMU  Haya/bHble  3HAHUS,  SIBJISIIOTCS
clefyrolye AUCLHUIVIMHBL: MapKeTUHT B cepBuce.
[TocneayrowymMy  AUCLHUIIZIMHAMU ~ SIBASIFOTCS:  BU3Hec-niaHWpOBaHWe TIpeANpUATHN CepBUCa,
MeHepKMEHT B cepBuce.

3. TpeboBaHus K pe3y/JbTaTaM 0CBOEHHS JUCHUII/THHBI

[Mporecc u3yueHus: AUCLIMILIMHBI HarpaB/ieH Ha ()opMUpOBaHKe C/IeAYIOLUX KOMIIeTeHLWH]:

— OK-4 criocobHOCTRIO paboTaTth B KOMaHJe, TOJePAHTHO BOCIIPUHHMATH COL[MAJIbHBIE,
3THUUECKHe, KOH(eCcCUOHabHbIe U KY/IbTYPHbIE Pa3Inuus;

— OIIK-3 roTOBHOCTBIO OpPraHW30BaTh IIPOIECC CePBUCA, TPOBOAWTH BLIOOP pPeCYpPCOB U
Cpe/iCTB C yueToM TpeboBaHUI TTOTpeOuTess;

— TIK-1 roTOBHOCTBIO K OpraHM3aliMi KOHTAKTHOM 30HbI MIPEATIPUSTHSI CePBUCa;

B pesynbrare nsyuyeHus JUCLMIVIMHBI CTYAEHT JO/DKEeH:

— 3HaTh -MPUHIOUNBI U MeToAbl S(PPeKTUBHOW KOMaHAHOW pabOTBI TIPU TOJIEPAHTHOM
BOCTIPUSITUY COLIMA/IbHBIX, STHUUECKHX, KOH(eCCUOHAIbHBIX U Ky/IbTYPHBIX Pa3/IW4uii B3aMO/eCTBUS; -
cofiep)kaHue TIpoliecca CepBHcCa, BbIOOp peCcypcoB U CpPeACTB C yueToM TpeOoBaHWM TOTpeOuTens; -
OpraHM3alfi0 KOHTAaKTHOM 30HBI TIPeJTIPUSTHSL CEPBUCA; - OCHOBBI TEOPHUU OpPTraHW3aLii 00C/TY)KUBaHMS,
TeopeThyeCcKre ¥ SMIUPHUUeCKUe 3aKOHBI Y/I0B/IeTBOPEeHHs TOTPeOHOCTH MHAWBHA, CTIOCOOBI U Cpe/iCTBa
OKa3aHMs YCIyT.

— yMeTb -TOJIePaHTHO BOCIIPDUHMMATh COLMasbHble, STHUUYECKUE, KOH(ecCHOHa/bHble U
Ky/IbTYDHbIE pa3/iMuusi B3aUMOJEWCTBUS MpU paboTe B KOMaHje; - OpraHM30BaTh IPOL[ECC CEepBUCA,
BBIOMpATh PeCcypchl U CPeJCTBa C yU4eToM TpeOOBaHMI MOTpeOUTeNs]; - OPraHn30BaTh KOHTAKTHYIO 30HY
TIpeJIpUsATHs. CepBUCa; - OMNpeJeNsTb CTpaTervi0 pasMellleHus, (OPMHUPOBAHUS CTPYKTYpBI,
00CTy>)KBaHUSI TIPEATIPUSTHS 110 OKa3aHWIO YC/YT; - OCYLIeCTB/IATh B3aUMOOTHOILEHUS W BBITIOTHSTh
nipodeccroHabHbIe (PYHKLIMHY B TIPOL[eCCe CePBUCHOM eSTeTbHOCTH.

— BJajeTh -CroCOOHOCTBIO paboTaTh B KOMaH[e, TOJIEPAHTHO BOCTPUHMUMAsI COLIMAJIbHBIE,
STHUUECKUe, KOH(pecCUOHalbHble W  KyJAbTypHble  Dpa3/duusi  B3aUMOJEMCTBUS;  -HaBbIKaMH
TIPOEKTUPOBAHUSI TTPOLiecca OKa3aHHUsl YCIIYT; -HaBbIKaMy paboThI B KOHTAKTHOM 30He C 1OTpeduTenem.

4. O0beM AMCHUIIMHBI M BUABI YU4e0HO# padoThI
OO6wjasi TPYAOEMKOCTb [UCLMIUIMHBI cocTaByisieT 6.0 3ayeTHBIX €JUHUIILI W TIpeACTaBjieHa B
Tabmume 4.1.
Tabnwiia 4.1 — Tpyi0eMKOCTb TUCIUIIAHEI

Ne Buzibl yueOHOM /1eATebHOCTU 5 cemecTp 6 cemecTp Bcero Emvnautibn
1 |Jlekuuu 18 17 35 YyacoB
2 | Ilpaktuueckue 3aHATUS 36 34 70 4yacoB
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3 | KOoHTpo/Ib CaMOCTOSITETbHON pabOThI 12 12 yacoB
(KypcoBo#i pOeKT / KypcoBasi paboTa)
4 | Bcero ayJuTOpHbIX 3aHSATUI 54 63 117 4yacoB
5 | VI3 HUX B MHTEpaKTHMBHOM (popme 12 12 24 4yacoB
6 |CamocrosiTesibHast pabora 36 27 63 4yacoB
7 | Bcero (6e3 3K3aMeHa) 90 90 180 YyacoB
8 |IloaroroBka u cjjada 5K3aMeHa 36 36 YacoB
9 | OO6mas TpyI0eMKOCTb 90 126 216 YyacoB
2.5 3.5 6.0 3.E
5. CopepxaHue JUCHMILIMHBI
5.1. Pa3jenbl JUCHUIIMHBI 1 BU/IbI 3aHATHN
Pa3zesnbl AUCIUTIMHBI ¥ BU/IBI 3aHSITHI TIpUBeAEHbI B Tabnwviie 5.1.
Tabnuiia 5.1 — Pa3genbl AUCHUTIIMHBI M BU/IBI 3aHSITUM
3¢}
= &
= 8 .
E a = ~ (I
R = 8 2 F 2 5
< o < T S g = 5
= g 3% g2 &
Ne Ha3Banus pa3zgenoB JUCLIUTIUHBI = 5 = = g 9) = %
= 2 = S | g° zE
s e 2 | 88 52
: 8§ g fe eE
=) %
@)
1 | OcCHOBBI TEOpUHU YCITYT 4 8 9 0 21 OK-4, OIIK-
3, [IK-1
2 | MecrTo ¥ poJib cepBuca B 6 12 12 0 30 OK-4, OIIK-
JKU3HEeATeTbHOCTH Ye/TOBeKa 3, ITIK-1
3 |OcHOBBI TeOpUH 0OCTY)KMBAHUS 8 16 12 0 36 OK-4, OIIK-
3, [IK-1
4 | 3HaueHMe Ky/IbTYpbl B CEPBUCHOM 4 8 7 0 19 OK-4, OIIK-
JesaTe/IbHOCTU 3, [IK-1
5 |I[IpaBoBOe perynvpoBaHUe OTHOLLIEHUU 4 8 7 0 19 OK-4, OIIK-
B CEpBUCHOM JesiTeTbHOCTH 3, [IK-1
6 |CepBucCHbIe TEXHOIOTUU 6 12 9 0 27 OK-4, OIIK-
3, [IK-1
7 | TlporpeccuBHBIe (GOPMBI 0OCTY>KUBaHUS 3 6 7 0 16 OK-4, OIIK-
3, [IK-1
Wtoro 35 70 63 12 180
5.2. CoaepixaHue pa3/je/ioB AMCHUILUIUHBI (10 JIeKIUAM)
Copep>kaHuye pasziesioB AUCLUIUIMH (T10 JIeKIUsIM) TIpHBefieHo B Tabnuie 5.2.
Tabsura 5.2 - CofepykaHue pa3esioB JUCLUTIIVH (TI0 JIEKIUSIM)
3 35
9 = 0
CopeprkaHyve pa3zenoB JUCLUIIMHEI 110 2 > 5
HasBaHus pasjesnos S =5
JIEKLIUSIM g g g
S8 g =
=Y o 2
= S
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5 cemecTp

1 OcHOBBI TEOpUM YCIIYT

CepBricHasi fieTeTbHOCTb Kak popma
yZIOB/IeTBOPEHMUS TTOTPeOHOCTel uesioBe-
Ka. Yciyra Kak ¢opma. CepBuC Kak
copepxanue. ColLyanbHble PeAnoChUIKI
BO3HUKHOBEHHUS U Pa3BUTUS CEPBUCHOM
JesitenibHOCTU. CepBUCHad [1eITeIbHOCTh
1 camoo0cy>kuBaHue. [1pernochKu
BO3HUKHOBEHHsI CEPBUCHOU
JlesiTeJIbHOCTU. BO3HUKHOBeHUE U
pa3BuTHe ycayr. Cozep>kaHue TTOHATHS
yciiyra. Yciayra Kak KaTeropusi
dbunocodckas U SKOHOMUYe CKasl.
[Ipupopa ycnyr. Kareropuu ycnyr. Pog,
yCJIyT. YCIyTry IepBOro ¥ BTOPOTrO pPoja,
0CO0eHHOCTH UX OKa3aHusi OTrume
yciiyry oT ToBapa. OCHOBHbIE
XapaKTePUCTUKU YCIYT. YCiIyra Kak
crietjiuueCcKrii IPOAYKT.
MartepuanbHble YCIyTH. [IyXOBHbIE
ycnyru. JInunele ycmyru. ColanbHble
yciiyry. @akTopsl, BAUSIOLYE Ha
(dhopMUpoBaHue yCIyTH.

Ntoro

OK-4,
OIIK-3,
[TK-1

2 MecTo ¥ pojib cepBuCa B
JKUA3HeZleaTe/IbHOCTH YesloBeKa

CepBuc 1 ero 0COOEHHOCTH.
[MTotpebHOCTH U yciyru. Posb cepBuca B
YZIOBIIETBOPEHUU MOTpeOHOCTeH
yenoBeka. dunocodusi cepsuca —
MHPOBO33peHue yesioBeka. Pomb
JiesITe/IbHOCTH yTIPAB/IeHHUST

(MaHUTIY SIS YeTIOBEKOM Yepe3
TOTPeOHOCTH), 00LIeHHsT B CEPBUCHOM
nestensHOCTH. [lcuxomnorust «paba u
TOCIIO/INHA», «K/IMeHTA U MPO/iaBLia».
O>kuia-Hue 1oTpeduTesist oT
obcyxuBanust. KauecTBo yciyr,
orjeHKa noTpebuTesns. Cocrasstoriye
KauecTBa YC/Iyrd. YPOBeHb CepBHCa:
aCCOPTUMEHT YCJIyT, Ha/lluuue y00CTB
(cTH/B, KauecTBO, yPOBEHb
yZI0B/IETBOPEHUsI TIOTpebHOCTEH).

HToro

OK-4,
OTIK-3,
MK-1

3 OCHOBBI TeOpUH 0OCTY>KUBAHUS

Opranusauysi 00CTy>KUBaHUS
notpebuTeneil. Teopusi opraHusanuu
obcnyxuBanust. [Ipeanpusrus,
OKa3sbIBalolllye YC/IYyT'Y HaceleHuIo.
[TousTHs U OTpac/ieBasi CTPyKTypa cepbl
ycnyr. [IoHATHSI 0 IPOAYKTaX CepBUCHON
JesarensHOCTU. ITpoLiecc npuHATUS
perieHuii norpeburesieM. @akTopsl,
B/IMSIFOIIVE HA TPOLeCC TIPUHSTHUS
pelLeHu: UHAUBH/yalbHbIe,

OK-4,
OIIK-3,
[TK-1
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TICUXOJIOTUYeCKKe, COLMabHbIE.
I[Tpouecc oco3HaHMs TOTPeOHOCTH
rnorpeduTesiemMm

HToro

Wtoro 3a cemecTp

18

6 cemecTp

4 3HaueHue Ky/lbTYpbl B CEPBUCHOU
JlesiTeIbHOCTH

BospgericTBue KynbTyphbl Ha MIOBeJieHUe
notpeburtesnsi. CucTeMa LIeHHOCTeH.
BnusiHue cemMbu, pesTUruvl ¥ 00pa3oBaHuUs
Ha MPUHSTHE pellieHHs TIOTpebuTeneM.
BnusiHMe Ky/nbTyphI Ha TIOBeZieHre
norpebuTtensi. [ToMMKyabTypHbIE
obuectBa. Kysbrypa KOpeHHOTO
HacesieHUsl. Peli-rvo3Hble U STHUYeCKue
TPYIIIIBL

HToro

OK-4,
OIIK-3,
[TK-1

5 IIpaBoBoe perynupoBaHue
OTHOLIIEHUM B CEPBUCHOMN
JlesATe/IbHOCTH

HopmaTtuBHbIe JOKYMEHTHI,
pery/vpytolye npaBoBble OTHOILIEHUS T10
00C/Ty)KUBaHUIO HacesleHUsI B CEPBUCHOM
JlessTeIbHOCTU. 3aKOH Poccuiickon
®epnepanuu «O 3amuTe rpaB
norpebutesneit». TOCT P® 50646-94
«YCiyru HacejieHUr0. TepMUHBI U
onpepenenusi». TOCT P® 50691-94
«Mopenb obecrieueHHs KaueCTB yCIyT
(aytentrunbiv Tect MCO 9002-87)»,
Ob1epoccuiickuil KnaccupukaTop yciyr
Hacenenuto — OKYH (OK 002-93
).IlpaBuna 6eITOBOrO 06CTYKUBAaHUS B
P®. O6s13aHHOCTH TTPO/IABIIA YCYT.

HNToro

OK-4,
OIIK-3,
[TK-1

6 CepBUCHBIE TEXHOJIOTUU

CepBHC U CepBUCHbIE TEXHOIOTUH,
MHHOBALIUY B CEPBUCHOM IeSITe/TbHOCTH.
[TonsiTHe U cofiep)KaHue CepBHUCHBIX
TeXHOJIOTHH.

HToro

OK-4,
OIIK-3,
[TK-1

7 IlporpeccrBHbIe (OPMbI
obcy>KuBaHUS

Hossle Buzip! yoiyr. [IporpeccrBHble
dhopMbI 06CTyKHBaHUS. BHeipeHe
HOBBIX BH/IOB YCIYT U (GOPM
obcnyxuBaHust. IHauBUAYansHOe
00cy>KrBaHe KaK CaMOCTOSITe/TbHBIN
BU/| CEPBUCHOM JleATeNTbHOCTH.

Htoro

3

OK-4,
OTIK-3,
MK-1

Nroro 3a cemecTp

17

Htoro

35

5.3. Pazgenbl AMCHUIUIMHBI M MEX/JUCIUII/IMHAPHBIE CBS3M C 00ecneurnBalIUMH (MPeAbIAYIMMHI)

4 o0ecnieyrBaeMbIMH (MOC/IEAYHOIUMHU) AUCIHHUILTHHAMHA

Pa3ziesibl JUCHIATIIMHBI M MEXXAUCIIUTUTMHAPHBIE CBSI3U C 00eCreunuBaroMu (TpeabIIyIuMKu) 1
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obecrieuriBaeMbIMH (TT0C/IEIYIOIIUMU) JUCLIATTMHAMM TIPe/ICTaB-/IeHbl B Tab/wviie 5.3.
Tabsuia 5.3 - Paszesnbl AUCLUIIMHBI U MEXK/IUCLIUITTMHADHbIE CBSI3U

Ne pa3aesioB ,ﬂaHHOﬁ AUCHOUITIMHEBI, /19 KOTOPBIX HeO6XOAHMO
No HaumeHoBauue JUCLATIIMH n3yueHue OGGCHE‘JI/IBaIOLL[I/IX u 06ec1‘1qu/IBaEMLIX AUCHUITINH

1 2 3 4 5 6 7

[pepiecTByOLLME JUCLUATITUHBI

1 |MapkeTuHr B cepBuce +

[Mocneayroiye AUCLUATIIUHBI

1 |busHec-mi1aHMpOBaHUe
TIpeAINpUsATUN CepBUCa

+ +

2 |MeHemKMEHT B CEpPBHUCE + +

5.4. CooTBeTCTBHE KOMIIeTeHIMH, ()OPMUPYeMBbIX NP U3yYeHUH AUCLHUIUIUHBI, U BU/I0B 3aHATHI
CooTBeTCTBME KOMITeTEHLMM, ()OPMHUPYEMbIX NPH WU3YYeHUU [WCLMIUIMHBI, M BUJOB 3aHATUMN
TipeZicTaBeHo B Tabsurie 5.4
Tabmuma 5. 4 — CooTBeTCTBUe KOMIETeHLM W BU/OB 3aHATHM, (OPMHUpPYeMBIX TpU H3yueHUU
JUCLIATITAHEI

Buabl 3aHaTHI

@DopMbI KOHTPOJIS

KomneTteHiun
Jlekumu
[IpakTHueckue 3aHATUS

KoHTposib camocTosiTe/IbHOM PaboThI (KYPCOBOM TIPOEKT / KypcoBast pabora)
CamocrosTenbHasi paboTa
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OK-4 + + + + KonTposbHasi pabora,
[HomartiiHee 3a/jaHue,
JK3ameH, KOHCIIeKT
CaMOIIO/ITOTOBKH,
CobecenoBanue,
KomrioneHt
CBOeBpeMeHHOCTH, Oripoc
Ha 3aHATHUSX, 3allyiTa
KYPCOBBIX TIPO€KTOB (paboT
), 3auet, OTUeT 10 KypCcOBOMH
pabore, Pedepar

OIIK-3 + + + + KoHTposnbHas paboTa,
LomaiHee 3aanue,
Dk3aMeH, KoHcrekT
CaMOIIO/ITOTOBKH,
CobecenoBanue,
KomrioneHT
CBOeBpeMeHHOCTH, Orpoc
Ha 3aHATUSX, 3alyTa
KyPCOBBIX ITPOEKTOB (pabot
), 3aueT, OTUeT Mo KypCcoBOU
pabore, Pecdhepar

IMK-1 + + + + KonTposbHast pabora,
[omaliiHee 3a/jaHue,
Ok3ameH, KoHCIIeKT
CaMOTIO/AITOTOBKH,
CobecenoBanue,
KomnoneHnt
CBOeBpeMeHHOCTH, Orpoc
Ha 3aHATHUsIX, 3alUTa
KyPCOBBIX ITPOEKTOB (paboT
), 3auet, OTYeT 10 KypCOBOM
pabore, Pecdhepar

6. VInTepakTUBHBIE MeTOABI U (OPMBI OpraHU3aI[UH 00yUeHHs
TexHO/IOTUM WHTEPAKTUBHOTO OOyueHWs TpY pa3HbIX ()OpMax 3aHATUN B udacaxX IPHUBEJEHbI B
Tabmmre 6.1
Tabsuria 6.1 — TexHOMOTMM UHTEPAKTUBHOTO 00yUYeHUs TIPY Pa3HbIX (hopMax 3aHATHH B yacax

MeTozpi MHTepakTuBHbIe ITpakTUUeCckue | MIHTepakTHUBH Beero
3aHATHUSA ble JIeKL[UU
Pemienvie cutyallMOHHBIX 3a/1a4 8 4 12
PellieHne cuTyaljMOHHBIX 3a/a4 4 2 6
Pabota B KoMaH/e 4 2 6
Wtoro 16 8 24
7. JTaGopaTopHBIA MPAKTHKYM
He mipegycmorpeno PYII

8. IIpakTHUecKue 3aHATHSA
CopeprkaHye MpaKkTUUeCcKruX paboT nprBeseHo B Tabmuie 8.1.
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Tabsura 8. 1 — CopeprkaHue MPaKTUUECKUX paboT

Hassanus paszenos

CopeprkaHre MpaKTAYeCKUX 3aHATUN

Tpyn0eMKOCTb,
q

dopmMupyeMbie
KOMITeTeHLIUU

5 cemecTp

1 OCHOBBI TEOpPUH YCIYT

Ycnyru riepBoro ¥ BTOpOro poja,
0CO0eHHOCTH UX OKa3zaHusi OTrume
ycayru ot ToBapa. OCHOBHbIE
XapaKTePUCTUKH yCJTYT. YCIyra Kak
crieljiuuecKuii IPOAYKT.
MarepuanbHble yciyrH. [IyXoBHbIe
ycayru. Jlnunble yoiyru. ColpaibHbie
yciayrd. @akTophl, BAUSIOIIIE Ha
dbopmUpoBaHue yCIyTH.

(o]

Htoro

OK-4,
OIIK-3,
ITK-1

2 MecTo ¥ poJib cepBuCa B
JKU3HEJeATeIbHOCTH YesioBeKa

I[Mcuxonorust «paba v TOCIOANHAY,
«K/TMEHTA U Mpo/aBra». OxkujiaHue
notTpebuTesIsi OT 0OCTY>KUBaHUSI.
KauecTBo yciyry, olieHKa otpebuTess.
CocrapJsitoiyie KauecTBa yCIyTH.
YpoBeHb cepBHCa: aCCOPTUMEHT YCIIYT,
Ha/ure yao0cTB (CTH/Ib, KaueCTBO,
YPOBEHb yIOB/IETBOPEHUsI TIOTPEOHOCTEH

).

12

HToro

12

OK-4,
OIIK-3,
ITK-1

3 OCHOBBI TeOpUU 0OCTY>KUBAHUS

[Ipouecc npuHATHA peleHni
norpebutesieM. @akToOphbl, BAUSIONME HA
TNIpPOL{eCC NIPUHATHS pPellleHu:
VH/IUBH/ya/IbHbIe, TICUX0/IOTHYeCKHUe,
coupasnbHble. ITponecc oco3HaHus
noTpeOHOCTH TIoTpebuTeeM.

16

Htoro

16

OK-4,
OIIK-3,
[TK-1

Nroro 3a cemecTp

36

6 cemecTp

4 3HaueHue Ky/IbTYpbl B CEPBUCHOU
JlesiTe/IbHOCTH

BrusiHMe Ky/bTypbl Ha TOBe/IeHHe
notpebuTesnsi. [IOIMKY/IBTYpHbIE
obugectBa. Kysbrypa KOpeHHOTO
HacesieHus1. Pe/TUruo3Hble ¥ STHUUECKUe
TPYIIIIBL.

Ntoro

OK-4,
OIIK-3,
[TK-1

5 [IpaBoBoe perynupoBaHue
OTHOIIIEHUH B CePBHUCHOMN
JlesiTeIbHOCTH

3akoH Poccutickon @eneparuu «O
3aruTe IpaB norpebureneii». TOCT PO

50646-94 «Ycnyru HaceseHvro. TepMUHBI

u ornipenenenusi». [OCT P® 50691-94
«Mopenb obecrieueHHs KaueCTB yCIyT
(ayrentuunsiii Tect MCO 9002-87)»,
OO111epOCCUNCKHII KTaCCU(PUKATOP YCITyT

OK-4,
OIIK-3,
[TK-1
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Hacesnienrto — OKYH (OK 002-93).
Nroro 8
6 CepBUCHBIE TEXHOJIOIMU [ToHsATHE U COfepKaHKe CepPBUCHBIX 12 OK-4,
TeXHOJIOTHH. OIIK-3,
ViToro 12 |TIKA
7 I1porpeccrBHble (hOPMBbI WupvBrayanbHOe 06CTy>KBaHHe Kak 6 OK-4,
00C/Ty>KUBaHUs CaMOCTOSITe/IbHBIM BUJ, CEPBUCHOM OIIK-3,
JesITeTIbHOCTH. IIK-1
Nroro 6
Wtoro 3a cemecTp 34
Ntoro 70
9. CamocrosiTesibHast padoTa
Buzpl camocTosiTeTbHOM paboThl, TPYAOEMKOCTh U (hOpMUpyeMble KOMITeTEHLIUH TIPe/iCTaB/IeHbl B
Tabmmre 9.1.
Tabnuiia 9.1 - Buabl camocTosATeIbHOM PabOThI, TPYI0EMKOCTb U (hOpMHUPYEMbIe KOMITeTEHITHH
4 g
5 =
S =a=
- =2 v T
Buzpl camocrositesibHOM = > U
Hassanus paszesnos g " =T ®OopMbI KOHTPOJIS
6 S 2
paboThI S) g g
=S 8 =
o, o 2
= S
5 cemecCTp
1 OcHoBbI Teopuu ycayr | IToarotoBka K 8 |OK-4, Koncrekr
MPaKTUYEeCKUM 3aHATUIM, OIIK-3, caMorioAroToBku, Ompoc
ceMHHapam ITK-1 Ha 3aHATUSX, [lomalliHee
Hue, KoHTposibHas
ITpopaboTKa JeKITMOHHOTO 1 3a;éa 9’3 0 pon3 d
Marepuana pabora, JK3aMeH, 3auer,
Pedepar
HToro 9
2 MecTo u posnib cepBuca B | [Togroroeka K 10 |OK-4, KoHncriekT
JKU3HEeJeATeIbHOCTH MpaKTUYe CKUM 3aHATUSIM, OIIK-3, |camMOmnoAroTOBKH,
yeJyioBeKa ceMHHapam IMK-1 Pedepar, Orpoc Ha
HATHSAX, KOHTpO/MbHas
ITpopaboTKa JIeKIMOHHOTO 2 34 5 3’ OHTPO/IbHA
Marepuana pabora, 3auet, [JoMaiiiHee
3apanue, CobecemoBaHue,
Utoro 12 JK3aMeH
3 OCHOBBI TEOPUH [ToaroroBka K 10 |OK-4, Koncrekr
00C/Ty>KUBaHHUS MPaKTUYEeCKUM 3aHATUIM, OIIK-3, |CcamMOmnoAroTOBKH,
ceMHHapam ITK-1 Pedepar, Omnpoc Ha
HATUSIX, KOHTpObHas
[TpopaboTKa JeKITMOHHOTO 2 3a 5 3’ OHTPO/IEHA
Marepuana pabora, 3auet, [loMaliHee
3a/laHue, JK3aMeH
Ntoro 12
Nroro 3a cemecTp 33
6 cemecTp
4 3naueHue Ky/bTypbl B |IToAroroBka K 6 OK-4, Koncrekr
CEPBUCHOM J1eATe/IbHOCTU | IPaKTUYeCKHUM 3aHSTHSIM, OIIK-3, |camomnoaroroBku, Onpoc
ceMHHapam [K-1 Ha 3aHATUAIX,
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ITpopaboTKa JIeKIMOHHOTO 1 CobecenoBanue,
Marepuasna KonTtponbHas pabora,
Vitoro 7 Ok3ameH, Pedepar,
KomrioneHT
CBOEBPEMEHHOCTH
5 [IpaBoBoe [Toaroroska K 6 |OK-4, 3alura KypCoBbIX
pery/nvpoBaHue NIpaKTUYeCKUM 3aHATHSM, OIIK-3, |mpoekToB (pabot),
OTHOLLIEHWH B CEPBUCHOM | CeMHHapam ITK-1 Koncnexkr
JlesITe/IbHOCTH TpopaGoTKa JeKIHORHOTO 1 CamMonoAroToBky, Onpoc
Ha 3aHATHUsX, JlomalH
Marepuasna a3a » flomausee
3ajianve, OTueT Mo
Wrtoro 7 KypCOBOii paboTe,
KoHTposbHas pabora,
OK3aMeH
6 CepBucHsble TexHosioruu |[logroroska K 8 |OK-4, 3aiuTa KypCOBbIX
MPaKTUUeCKUM 3aHSTHSIM, OIIK-3, |mpoekroB (pabor),
CceMUHapam [TIK-1 Koncriekr
MOTIOAT0TOBKH, Ot
ITpopaboTKa JeKIJMOHHOTO 1 CaMOTIOATOTO o » Ompoc
Marepuaa Ha 3aHATHAX, OTyer o
KypCOBOM paborTe,
Wtoro 9 KoHTposnbHas pabota,
Ok3ameH, Pecdepar,
JomariiHee 3azianue,
CobecenoBaHue
7 IlporpeccrBHblie Gopmsbl | [ToaroToBka K 6 |OK-4, Koncriekr
00C/Ty>KUBaHUS MPaKTUUeCKUM 3aHSATHSIM, OIIK-3, |camomnogroroBku, Ompoc
CceMUHapam [IK-1 Ha 3aHATUAX, OTYeT no
K BOU T
ITpopaboTKa JIeKIMOHHOTO 1 Kyp coBoit pabo e6’
OHTpOJIbHAs pabora
MaTrepuasna p p ’
OK3aMeH, 3alura
Wtoro 7 KYPCOBBIX TIPOEKTOB
(pabor), Pedepar,
[omaiiiHee 3aziaHue,
CobecenoBanue,
KomrioneHT
CBOEBPEMEHHOCTH
Wroro 3a cemecTp 30
[ToaroToBka K 3K3aMeHy 36 JK3aMeH
Ntoro 99

10. KypcoBas padora

Cogep>xaHrue KypcoBoi paboTel (TIpOeKTa), TPYJOEMKOCTb U (opMHUpyeMble KOMITeTeHIUH
nipesicTaB/eHsl B Tabsmne 10.1.
Tabmuma 10. 1 — CopgepkaHue KypcoBoM paboThl (TpoeKTa), TPYAOeMKOCTb U (hopMupyeMbie

KOMIIETEHIINHN

Copep>kaHue KypCoBOM pabOoThI

TpynoeMKoCTb

(uac.)

dopmMUupyemblie
KOMITIeTeHL|1H

6 cemecTp
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O6cnyxuBanus motpebureneid. OpraHu3salus JesiTebHOCTH
CePBUCHOTO0 NperpusiThsi. MapKeTUHTOBbIe UCC/Ie/JOBaHuS B
JlesiTe/IbHOCTH MPeATPHUSATHSI CepBUCA. YTIpaB/ieHre TIepCOHa/IoOM B
CepBUCHOM fesTesibHOCTU. KaueCTBO npeioCcTaB/isieMbIX YCIYT B
JlesiTe/IbHOCTH CEePBUCHOTO npeAnpusTusi. CepBucHasi 1esaTebHOCTb
C YUeTOM KY/IbTypbl KODEHHOTO HacesieHusi. IHHOBal[uu B
JlesiTe/IbHOCTU CePBUCHOTO MPeANpUSITHSI.

12 OK-4, OIIK-3,

[IK-1

Wroro 3a cemecTp

12

- L

10.1 TemsbI KypcoBBIX padoT
[TprMepHasi TeMaTHKa KypCOBBIX paboT (IIPOEKTOB):

OpraHu3auusi 00CTy>KWBaHUSI TOTpeOuTesiell CepBUCHOTO TIPEATIPHUSITHUSI.

2. Ponb

ympaBieHusi oOlleHWeM B CepBUCHOW gesTenbHOCTH. 3. OpraHu3anusi KaueCTBEHHBIX YCIyT B
JesiTe/IbHOCTH npeAnpusitusi. 4. OpraHv3alysi CepBUCHOW JeSITeIbHOCTU C YUYETOM KY/IBTYPbl KOpEHHOTO

HacesieHUs1. 5. VIHHOBaLMY B [1eSITeJIbBHOCTU CEPBHUCHOTO NPeJIIPUATHS.

11. PeiiTHHrOBas cucTeMa JiJisl OL[eHKH YCIeBaeMOCTH CTYAeHTOB

Tabsura 11.1 — BanbHble OLIEHKHU AIJ1s1 37IEMEHTOB KOHTPOJISI

11.1. Ban/ibHbIe OLeHKH /J/I1 3/IeMEeHTOB KOHTPOJIsl

o . MakcumManbHbIN
. MakcumasbHbIN MakcrmasbHbIN
OneMeHTHI yueOHOM 0asin 3a mepuof, Bcero 3a
6am1 Ha 1-yro KT ¢ | 6ans 3a nmepuof,
JledTeIbHOCTH Mexay 2KT u Ha ceMecTp
Havasa ceMectpa | Mexay 1KT u 2KT
KOHeL] cemecTpa
5 cemecTp
[omariHee 3ajaHue 5 5 5 15
3auet 20 20
Koncriekr 2 3 5 10
CaMOII0JrOTOBKU
KonTposnbHast pabora 5 5 10
Ornpoc Ha 3aHATUAX 5 5 5) 15
Pedepar 5 5 5 15
CobecenoBaHue 5 5 5 15
Hapacrarorym utorom 27 50 100 100
6 cemecTp
[JomaniHee 3azaHue 5 5
KomrmioHeHT 5 5
CBOEBPEMEHHOCTH
Koncriekr 5 5 5 15
CaMOIIO/IrOTOBKH!
KonTposbHast pabora 5 5 10
OTueT 10 KypCcoBOi1 5 5
pabore
Pedepar 5 5 5 15
CobecenoBaHue 5 5 5 15
OK3ameH 30
Hapacraroiym utorom 20 45 70 100
13
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11.2. ITepecuet 6a/1/10B B OLIEHKH 3a KOHTPO/IbHBIE TOUKHU
[Tepecuet 6asyI0B B OL|eHKU 3a KOHTPOJIbHbIE TOUKHU Tpe/icTaB/eH B Tabuie 11.2.
Tabsmura 11. 2 — ITepecueT 6asiyioB B OLIEHKHU 3a KOHTPOJIbHbBIE TOUKH

basnnbl Ha jaTy KOHTPOIBHOM TOUYKH Orenka

> 90% oT MaKCHUMaJIbHOM cymMMbI OasiioB Ha gary KT 5

Ot 70% 1o 89% ot MakcMMaJibHOM cyMMbI OasiioB Ha gary KT

4
Ot 60% 10 69% OT MakcMManbHOW CyMMBI O6asioB Ha gary KT 3
2

< 60% oT MakCMMasbHOM cyMMbI 6asinoB Ha gaty KT

11.3. Ilepecuer cymMMbI 0a/IJIOB B TPAAMILIMOHHYIO U MEXX/YHAPO/JHYIO OLI€HKY
[TepecyeT cymMbl 0asijioB B TPAAMLIMOHHYIO U MEXKIYHAPOJHYIO OLIeHKY Ipe/CTaB/ieH B Tab/uiie
11.3.
Tabmuiia 11. 3 — ITepecueT cyMMbI 0a/IJIOB B TPAJAULIMOHHYIO ¥ MEXKAYHAPOAHYIO OLIEHKY

WToroBast cymMmma 6asios,

Ouenka (I'OC) YUUTBIBAET yCMeIIHO CAaHHBIN Ouenka (ECTS)

3K3aMeH

5 (oTIMYHO) (3aUTeHO) 90 - 100 A (oT/1uHO)
85-89 B (oueHn xopol11i0)

4 (xopo1Lo) (3auTeHo) 75 -84 C (xoporo)
70 -74
65 - 69 D (ynoBneTBOpUTEIbHO)

3 (yA0oB/1eTBOPUTEBHO) (3aUTEHO) 60 64 E (H0CpeACTBeHHO)
2 (HeyROB/IETEODUTEILHO) (He Hwxke 60 6annos F (HeyznoBneTBOpUTEEHO)

3aUTEeHO)

12. Yueb6Ho-MeTOAMUYEeCcKOe M HH(OPMAILJMOHHOE 00ecreyeHHe AUCIUILIMHbBI

12.1. OcHoBHas /MTEparypa
1. Opranu3zaiys ¥ TUIaHAPOBaHUe JesTe/IbHOCTH TPEeANpHUSTHN cepBuca: YuebHoe mocobue /
CemurnaszoB B.A. — Tomck, Kadenpa TY, TYCVYP, 2016r. — 164 c.: YueGHOoe mocobue Ajsi CTyIeHTOB
Hanpasienus 43.03.01 «Cepsuc» / CemurnaszoB B. A. - 2016. 164 c. [OnekTpoHHbIi pecypc] - Pexxum
pocryna: http://edu.tusur.ru/publications/6202, cBoOOAHBIIA.

12.2. lono/iHMTe/IbHAA JIMTepaTypa
1. PomanoBuu JK.A. CepBHCHasl AeATe/bHOCTh: YUeOHUK /I/Is BY30B. - 2-e u3[. - M.: [laikoB u
K®, 2006. - 267[1] c. (Hamuuie B 6nbmoTeke TYCYP - 6 3K3.)
2. CepBHCHas JIeATeNbHOCTD: yuebHoe rocobue st By3oB / C. I1. KopoOkora [u ap.]; pen.: .
I1. TTaBnoBa, B. K. PomanoBuu. - CII6.: CaHkr-IleTepOyprckuii rocynapCTBeHHbIA YHUBEPCUTET
a’pokocMHuecKoro rnpubopoctpoenusi, 2002. - 158[1] c. (Hammume B 6ubmmoteke TYCYP - 5 3K3.)

12.3. YueOHo-MeTOJUUECKOE MTOCOOHEe ¥ MPpOorpaMMHoe obecreyeHune

1. OpraHu3saius 1 JIaHUPOBaHUe J1eSITeTbHOCTH TIPETIPUSTHN cepBrca. YueOHO-MeToIudecKoe
rocobuie 10 TIPaKTUYeCKUM 3aHATUSIM U caMocTosTelbHOUM pabore / CemursiazoB B.A. Tomck, Kadenpa
TY, TYCYP, 2016r. — 48 c.: YuebGHOe-MeToguUeckoe mocoOue /il TIPAaKTUUYEeCKUX 3aHATHA WU
camocTosiTe/IbHOM pabote fsst cTyeHToB HarnpaBieHus: 43.03.01 «Cepsuc». / Cemurnaszos B. A. - 2016.
48 c. [DnekTponHHbIN pecypc] - Pexxum poctyma: http://edu.tusur.ru/publications/6203, cBOOOAHBI.

2. OpraHu3auysi ¥ TlaHUPOBaHKe JlesATeIbHOCTU TIPeATIPUSITUIA cepBHca. Y ueOHO-MeToAnYeCcKoe
rocobue T0 TIPaKTUYEeCKUM 3aHATHSIM M caMocTosTelbHOUM pabore / CemurnazoB B.A. Tomck, Kadenpa
TY, TYCYP, 2016r. — 48 c.: YuebHOe-meToAHuecKoe Mocobue [ TPAKTUUECKUX 3aHATHM |
camoCTosiTe/TbHON pabote st cTyzeHToB HarnpaBieHus: 43.03.01 «Cepsuc». / Cemurnazos B. A. - 2016.
48 c. [DnekTpoHHBIN pecypc] - PexxuMm foctyma: http://edu.tusur.ru/publications/6203, cBo60AHBIM.

3. OpraHu3anys ¥ TVIaHUPOBAHKUE JIeATeTbHOCTU TIPEATIPUSATHIA CepBHCa. Y UeOHO-MeToANUeCKoe
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rocobue 110 KypcoBomy TpoektupoBanuio / CemuriazoB B.A. Tomck, Kadeapa TY, TYCYP, 2016r. — 62
Cc.: YueOGHOe-MeToAMUYECKOe 1MOCoOue TI0 BBITIOJHEHUI0 KypCOBO#M paboThI /il CTY/[EeHTOB HarlpaBJieHUs
43.03.01 «CepBuc». / CemurnazoB B. A. - 2016. 62 c. [DnektpoHHbIii pecypc] - Pexxum pocrymna:
http://edu.tusur.ru/publications/6204, cBo6oAHbIT.

12.4. ba3bl AaHHBIX, HH(OPMALMOHHO CIIPaBOYHbIE Y IOMCKOBBIE CUCTEMbI
1. He npegycMmorpeHo

13. MarepuaibHO-TEXHHYECKOe 00ecrieyeHue JUCIUTTHHBI
He npenycmorpeHo

14. ®oHpA O11eHOYHBIX CPe/CTB
DOH/I, OLIEHOYHBIX CPE/ICTB TIPUBE/IeH B TIPU/IOKEHUH 1.

15. MeTopnueckue peKOMeH/Jaliy 110 OPraHyu3aliuy U3yYeHUs JUCLUIIINHbI
be3 pekoMeHa1ui.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/T OLIEHOYHKIX CPEJICTB 10 YUYEBHOW JUCIIATIJIMHE
CepBucHas JeaTe/1bHOCTh

YpoBeHb OCHOBHOI 00pa3oBaTe/ibHOM rporpaMmbl: bakanaBpuar
HaripaBnenue noArotoBku (cneruanbHOCTh): 43.03.01 CepBuc
[Tpoduns: IH(popMaLyioHHBIH cepBHC

dopma obyueHUs: OUHAsA

®akynbreT: PT®, Pagnorexunuecknii pakyabrer

Kadegpa: TY, Kadegpa TeneBuenns u ynpasjieHUs

Kypc: 3

Cemecrtp: 5, 6

YuebHbIi 171aH Habopa 2013 roga

Pa3paboTumku:
— Cr. iperntogaBatesis Kad. TY Jlebemera A. 3.

3auet: 5 cemecCTp
OK3aMeH: 6 ceMeCTp
Kypcogroe nipoektrpoBanue / KypcoBasi pabota: 6 cemecTp

Tomck 2016
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

NIpeATpUSTHSL cepBUca

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU Otarbl opMHUPOBaHUST KOMIIETEHITUM
OK-4 CTIOCOOHOCTBHIO paboTaTh B KOMaH/e, L o/mKeH 3HaTh -TIPUHLUIIBI U METO/bI
TOJIEPAaHTHO BOCIIPMHHUMATh COLjMa/IbHBbIE, 3¢ deKTUBHOM KOMaH/IHOM PabOoThI TIpU
3THUUEeCKUe, KOH(eCcCUOHaMbHbIe U TOJIEPAHTHOM BOCIIPHUSATHUU COLA/IbHBIX,
KYJ/IbTYPHBbIE pPa3/nyus 3THUUECKUX, KOH(eCCUOHATbHBIX U
OIIK-3 TOTOBHOCTBIO OPraHM30Barh MpoLiecC CepBuCa, KY/IbTYPHBIX Pa3/IMHHH B3aMMOAEUCTBIA, -
MPOBO/UTH BBIGOP PECYPCOB U CPR/ICTB C coziepyKaHue TpoLiecca CepBuca, BbIOop }
yueToM TpeGoBaHHit oTpeGHTe pecypCoB Y CPe/ICTB C yYeTOM Tpe6OBaH1/H:1
NOoTpeOuTe/IsT; - OpraHU3al[|i0 KOHTaKTHOU
[TK-1 TOTOBHOCTBIO K OPraHU3allid KOHTAaKTHOM 30HbI

30HBI MPEITIPUATHS CEPBHUCA; - OCHOBBI
TEOpWH OpraHU3aly 00CTy>KUBaHUS,
TeopeTHYeCcKHre U SMITUPUYeCKHe 3aKOHbI
YAOBIETBOPEHUS NMOTPEOHOCTU UHAUBU/A,
CriocoObl ¥ Cpe/iCTBa OKa3aHUs YCIIYT. ;

[ o/mKeH yMeTb -TO/IePaHTHO
BOCTIPUHUMATh COLMa/bHbIe, STHUUeCKHe,
KOH(eCCHOHa/bHBIE U KY/IbTyPHbIE
pa3/inuusi B3aMMO/IeCTBUS TIpU paboTe B
KOMaH/ie; - OpraH130BaTh MPOoLecC
cepBHCa, BLIOUPATh peCypchl U CPeJCTBA C
yueToM TpebOBaHUM TIOTPeOUTes; -
OpraHU30BaTh KOHTAKTHYHO 30HY
TIPEATIPUSTUS CEPBUCA; - OTIPE/IeNSTh
CTpaTeruto pasmeleHust, HOPMUPOBAHUS
CTPYKTYPbI, 00C/TY)KUBAHUSI TIPEATIPUSITHS
TI0 OKa3aHUIO yCJIYT; - OCYILIeCTBSATh
B3aMMOOTHOIIIEHUS U BBITTO/THATh
ripodeccroHabHble (PYHKLIMM B MIpOLjecce
CepBUCHOM JleATeIbHOCTH. ;

[omkeH BraieTh -CrIocOOHOCTRIO paboTaTh
B KOMaH/ie, ToJIepaHTHO BOCITPUHUMAsI
coluaJibHble, STHUUECKUE,
KOH(eCCHOHa/bHBIE U KY/IbTyPHbIE
pa3/inuusi B3aMMO/IeCTBUS; ~-HaBbIKaMU
TIPOEKTUPOBAHUS TIPOLiecca OKa3aHUs
yCJIyT; ~-HaBbIKaMH pabOThl B KOHTAKTHOM
30He C TIOTpeduTeseM. ;

OO1e XapakTepPUCTUKH TOKa3aTeseld ¥ KPUTEPUEB OLI€EHUBAHUS KOMITETEHIMM Ha BCEX 3Tarax
TIpUBe/IeHbI B TaO/HIe 2.
Tabnuiia 2 — OO61iMe XapaKTepUCTUKY TI0Ka3aTe/iell U KpUTepueB OLleHUBaHUS KOMIIETeHLIMH 110 3Taram

Tlokazarenu u
KpUTEpUHr

3HaThb

YMmeTb Bnagets

OTtmnuHo (BeicokMi | Obnazaet daktrnueckumu | ObazaeT

JMara3oHOM KouTpomupyet pabory,
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YPOBEHb) Y TeOpeTHUeCKUMHU MIPAaKTUYeCKUX YMeHUH, TIPOBOZIUT OLIEHKY,
3HAHUSIMH B TIpe/iesiax TpeOyeMbIX /Jisi Da3BUTHSI | COBEPILIEHCTBYeT AeHCTBUS
r3yuaemoi 06/1acTu C TBOPUYECKHUX peIIeHUH, paboThI
TTOHUMaHUeM TPaHUI] abcTparupoBaHus
TIPUMEHUMO CTH ripobsiemMm

Xoportio (6a30Bblii | 3HaeT (akTel, TpUHIMILI, | O6/azaeT AUaria30HOM Bepet oTBeTCTBEHHOCTH 3a

YPOBEHb) TMpoLiecchl, obiye MIPaKTUYeCKUX YMeHUH, 3aBeplleHMe 3a/ay B
TIOHSITHS B TIpefieiax TpeOyeMbIX /IS pellieHrsT | UCC/IeI0BaHuH,

M3yJaeMoit 06/1acTi orpe/ie/iIeHHBIX MMPo0/ieM B | TIPUCIIOCAbIMBaeT CBOe
o0sacTu rcce[0BaHUs TIoBe/ieHre K
oOcTosiTeNIbCTBaM B
perieHUH TIpo6sieM

YnoenerBoputenbH | Ob6mazaet 6a30BbIMU Ob6mnagaeT OCHOBHBIMHU PabGotaeT npu npsimom

0 (TIoporoBbIi 00IUMY 3HAHUSIMU yMeHUsIMH, TpeOyeMbIMU | HAOJTFOIeHU U

YPOBEHb) JUTST BBITIOJTHEHMS TIPOCTBIX

3ajay4
2 Peanu3anusi KOMIeTeHI[UH
2.1 Komnerenuusa OK-4
OK-4: cnocobHOCTBIO paboTath B KOMaH/e, TOJEPAaHTHO BOCIIPUHHMATh COL[A/BHbIE,

3THUUECKUe, KOH(PeCcCUOHabHbIe U KY/IbTYPHbIE Pa3/IAuMsl.

st popMHUpOBaHMST KOMITETEHL[UM HEOOXOAMMO OCYIL[eCTBUTH Psifi 3TANoB. DTarbl JOPMUPOBAHUS
KOMITeTEHLIMM, TIPUMeEHsieMble /Ui 3TOr0 BUJbl 3aHSATUA U HCIIO/b3yeMble CpPeJCTBa OL€HWUBAHMS
npe/icTaB/ieHbl B Tabmurie 3.
OPMHUPOBaHUs1 KOMIIETEHLIUU U UCTIO/Ib3yeMble CPe/ICTBA OLleHUBAHUS

Tabuia 3 — Orarbl

MeTo/ bl 3(ppeKTHBHOM
KOMaHZHOU paboThI 1pu
TOJIePAHTHOM BOCIIPUSITUN
COLIMAJIbHBIX, STHUYECKUX,
KOH(eCcCHOHAMbHBIX U
KY/IbTYPHBIX Pa3/Iurid
B3aUMO/IENCTBUSI.

CocraB 3HaThb YmeTb Bnagetb
CopeprkaHue -COLMaJIbHBbIE, -B3aMMO/IeHiCTBOBAThb TIPU | -CITIOCOOHOCTHIO paboTaTh
3TaroB STHUYeCKUe, paboTte B KOMaH/e; B KOMaH/ie; -

KOH(eccruoHambHbIe U -TOJIePaHTHO CII0COOHOCTBIO
KYJ/IbTYpHbIE pa3/nuust BOCITPYHHUMATh TOJIEPAHTHO
00111eCTBa; ~-TIPUHIUTIBI M | COITUA/IbHBIE, STHUUECKHE, | BOCTIPUHUMATh

KOH(ecCHOHabHbIE U
KYJ/IbTYPHBIE pa3/Inuus
B3aUMOZEeCTBUS.

COILMa/IbHbIE, STHUYECKHUE,
KOH(eccroHambHbIe U
KY/IbTYpHbBIE pa3/Idyuusl.

Buppl 3aHATHI

* lHTepakTUBHbIE
TpakTU4eCcKue 3aHsTHs;
* lHTepakTUBHbIE
JIeKL[1H;

¢ [IpakTHhueckue
3aHATUS;

* Jlekuuuy;

* CamocTosTesbHas
pabora;

* [loaroroBka K
9K3aMeHy;

* KoHTposb
CaMOCTOSITeJTbHOU
paboThI (KypcoBoit

* llHTepakTUBHbIE
MpakTUYeCKue 3aHsITHS;
* llHTepakTUBHbIE
JIeKL1Y;

* [IpakTuueckue
3aHATHS;

* Jlekuuuy;

* CamocTosiTe/ibHas
pabora;

* TloaroroBka K
9K3aMeHy;

* KonTponb
CaMOCTOSITeJTbHOU
paboThI (KypcoBoit

* HTepakTUBHbIE
TpakThUeCKUe 3aHsTYSI;
* (CamocTosTenbHas
paborta;

* KoHTpo/b
CaMOCTOSITe/IbHON
paboThl (KypcoBoii
TPOEKT / KypcoBasi
paborta);
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IIPOeKT / KypcoBast
pabora);

IIPOEKT / KypcoBas
pabora);

Ucronb3yembie
cpefcTBa
OLleHUBaHUs

* KonTtposbHasi pabora;
¢ JlomalliHee 3a/laHuE;
* Ornipoc Ha 3aHATHUSIX;
* DK3aMeH;

e 3auerT;

* KoHcriekT
CaMOTMOJTOTOBKY;

* Ortuer No KypCcoBOU
pabore;

* Pedepar;

* CobecenoBaHue;

* 3auert;

* OK3aMeH;

* Kypcosoe
IIpOeKTUPOBaHue /
KypcoBast paborta;

» KoHTposbHas pabora;
» JlomalliHee 3a/iaHue;
* Onpoc Ha 3aHATHUSAX;
* 3aiumra KypCoBbIX
TpoeKTOoB (paboT);

* OK3aMeH;

* 3aueT;

* KoHcnekr
CaMOIIO/ITOTOBKY;

* OrtueT 10 KypCOBOM
pabore;

* Pedepar;

* CobecegoBaHue;

* 3auer;

* 3K3aMeH;

* Kypcosoe
IIpOeKTHUpOBaHUe /
KypcoBast pabora;

* JlomalliHee 3a/laHue;
* 3aumTa KypCcoBbIX
npoekToB (pabor);

* OK3aMe€H;

* 3auerT;

* OtyeT 10 KypCcOBOI
pabore;

* Pedepar;

* 3auert;

* DK3aMeH;

* Kypcosoe
TIPOEeKTHUPOBaHue /
Kypcogast pabora;

dopMy/nvMpoBKa TOKasaTesieldd M KPUTepPUeB OLeHMBAHWS [JaHHOW KOMITeTEHL[MM TIpuBe/leHa B

Tabmumie 4.
Tabnuiia 4 — IToka3aTe/id M KpUTEPHUM OI[eHMBAHMsI KOMIIETeHI[MH Ha JTarnax
CocraB 3HaTb YmeTb Bnagets
OminuHo * ObGnagaer * OGnazaer * Kontposnupyet pabory,
(BBICOKMI YPOBEHD) | (haKTUUeCKUMH U JMara—30HOM TIPOBO/IUT OLIEHKY,
TeOpPeTUYE CKUMH MPAaKTHUYeCKUX YMEHMUH, COBEpILIEHCTBYET

3HaHUSIMU PabOTHI B
KOMaHzie, TOJIepaHTHO
BOCITPUHUMATh
COLMa/IbHEIE,
JTHUYECKUE,
KOH(eCCUOHAJIbHbIE U
KY/IbTypHbIE pa3/inuus B
nipeiesiax u3y4yaeMom
obylacTv cepBUCHOU
JeTeIbHOCTH C
TIOHUMaHWeM T'DaHUI]

TpebyeMbIX fis1 paboThI B
KOMaH/ie, TOJIepaHTHO
BOCITPUHUMATh
COLMa/bHbIE,
JTHUYECKUE,
KOH(eCCUOHA/IbHbIE U
KY/IbTypHbIE Pa3/uuus ;

crocobHOCTb paboTaTh B
KOMaH/le, ToJIepaHTHO
BOCTIPUHUMATh
coLuasbHbIe,
THUYECKHe,
KOH(eCCUOHAJIbHbIE U
Ky/IbTYDHBIE pa3/IMuus B
ctepe cepBuca ;

0 (1oporoBbIv

3HAHHUAMUA paﬁDTbI B

yMeHUsIMH, TpeOye-MbIMU

TIPUMEHUMOCTH;

Xopomwo (6a30Belii | * 3HaeT akThl, » O6nagaer guanasoHom | * Beper

YPOBEHb) TIPUHIIUIIBI, TTPOIECCHI NIPAaKTHUYECKUX YMEHMUH, OTBETCTBEHHOCTb 3a
criocobHOCTH paboTath B | TpebyembIx Jjist Croco6HOCTh paboTaTth B
KOMaH/[e, TOJIepaHTHO crocoOHOCTH paboTaTh B | KOMaH/ie, TOJIEPaHTHO
BOCIIPUHUMATh KOMaH/[e, TOJIepaHTHO BOCIIPUHUMATh
COILHaJIbHBIE, BOCIIPUHUMATh COl[a/IbHBIE,
THUYECKHe, CoIL[a/IbHbIe, THUYECKHe,
KOH(eCCHOHAbHbIE U 3THUYECKUE, KOH(eCcCHOoHabHbIE U
KY/IbTypHbIE pa3/Inuus; KOH(eCCHOHa/IbHbIE U Ky/IbTYPHbIE pa3nuus;

KY/IbTYPHBIE pa3/Inuus ;
YnosnersoputeneH | ¢ O6azaer 6a30BLIMU * OO6snamaet OCHOBHBIMH | * PaboTaeT mpu npsMom

HaO/TI0ZIeHNH B KOMaH/Ie,
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YPOBEHb) KOMaH/[e, TOJIepaHTHO
BOCIIPUHUMATh
CoL[MaJIbHbIe,
THUUECKUe,
KOH(eCcCUOHa/IbHbIE U
Ky/JIbTYPHBIE pa3/nyuus;

JU1st paboThI B KOMaH7Ie,
TOJ/IepPAaHTHO
BOCIIPUHUMATh
COIL[a/IbHbIE,
STHUYECKHE,
KoH(eccroHabHbIe U
Ky/IbTypHbIE pa3/inyus;

TOJIePAaHTHO
BOCIIPUHUMAeT
coLaJbHbIe,
THUUECKUe,
KOH(eCcCUOHa/IbHbIE U
KYJIbTYPHbIE pa3/inuus;

2.2 Komnerenuusa OITK-3
OTIIK-3: roTOBHOCTBIO OPraHWU30BaTh TMPOLIECC CePBUCA, MPOBOUTh BEIOOP PECYPCOB U CPEAICTB C

yueToM TpeboBaHuii oTpeduTeris.

st bopMUpoBaHUsT KOMITeTEHIIMK HEOOX0[UMO OCYILeCTBUTh Psifi ITAroB. DTarbl HOPMUPOBAHKS
KOMIEeTeHL[UM, TpUMeHsieMble [Jid 5TOr0 BU/bl 3aHATUM M UCIOJIb3yeMble Cpe/CTBa OLeHWBAHUS

TIpe/ICTaB/IeHbI B Tabmuiie 5.

Tabsuria 5 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMbIe CPeZICTBA OLeHUBAHKS

TpeboBaHUI MMOTPeOUTEIS;
- OCHOBBI TEOPUH
rnotrpeOHOCTEH;
-MIPUHLIUATIBI ¥ METO/IbI
OpraHHu3alui CepBUCHOU
JIesITeTbHOCTH.

CocraB 3HaThb Y™meTb Bnagets
CopepykaHue -coziep)KaHue - OpraHM30BaTh MPOLIECC | -HaBbIKAMHU
JTaroB OpraHu3aliy mporjecca CepBHUCa, MPOBOIUTh TIPOEKTUPOBaHUS
cepBuUCca, MPOBOUTh BBIOOD PecypcoB H riporiecca okKa3aHusl yC/IyT;
BLIOOp pecypcoB u CPeZICTB C yUeTOM -CI0COOHOCTBIO
CPe/CTB C yYeTOM TpeboBaHui otpebuTens; | 3pdeKTUBHO

OpraHW30BbIBaTh MPOLECC
CepBHCa, MPOBOJUTH

BbIOOp pecypcoB ¢ yueToM
TpeboBaHui TOTpeOUTeIS.

Bu/ip! 3aHATHI * HTepaKTHBHbIE
NIpaKTUUeCKHe 3aHATHS;
* VIHTepakTUBHbIE
JIeKLUY;

* [lpakTnueckue
3aHATUS;

* Jlekumu;

* CamocTosTesbHas
pabora;

* [logroroBka K
5K3aMeHy;

* KoHTpO/Bb
CaMOCTOSITeJIbHOU
paboThI (KypCoBOi
TIPOEKT / KypCoBasi

* JHTepaKkTUBHbIE
MpaKTUYeCKUe 3aHSTHS;
* UHTepakTuBHbIE
JIeKLINY;
 [lpakTuueckue
3aHATHS;

* Jlekumu;

* (CamocrosiTe/ibHast
pabora;

* TloaroToBKa K
9K3aMeHY;

* KoHTponb
CaMOCTOSITe/IbHOM
paboThI (KypCoBOi
TPOEKT / KypCcoBasi

* VIHTepakTUBHbIE
TpaKTAUYe CKUe 3aHSATHS;
* CamocTodTebHas
pabora;

* KoHTposb
CaMOCTOSITe/IbHOM
paboThI (KypcoBoi
TPOEKT / KypcoBasi
pabora);

pabora); pabora);
Wcnonb3yemble * KoHtposibHast pabota; | ¢ KoHTposnbHasi pabora; | * /lomaiiiHee 3a/iaHue;
CpeACTBa * JloMalliHee 3a/JaHUE; * JlomalHee 3a/laHue; * 3almra KypCOBBIX
OLeHMBAHUA ¢ Onpoc Ha 3aHATHAX; * Onpoc Ha 3aHATHUSX; NIPOEKTOB (pabor);

* DK3aMeH; * 3aiuTa KypCoBbIX * OK3aMeH;

* 3aueT; TIpoeKTOB (paboT); * 3aueT;

* KomHcriekr * DK3aMeH; * OrtueT No KypCcoBOU

CaMOIMOATOTOBKY; * 3auer; pabore;

* OrTuer 10 KypCOBO#1 * KoHcrekr * Pedepar;

pabore; CaMOIMOATOTOBKH; * 3auer;
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* Pedepar;

* CobecemoBaHue;
e 3auerT;

* DK3aMeH;

* Kypcosoe
TpOeKTUpOBaHue /
Kypcosast paborta;

* OrtueT 1O KypCOBOM
pabore;

* Pedepar;

* CobecenoBaHue;

* 3auer;

* DK3aMeH;

* Kypcosoe
IpOeKTUpoBaHue /
Kypcosas pabora;

* DK3aMeH;
* Kypcosoe
IIpOEeKTHUPOBaHUe /
Kypcogasi pabora;

dopMy/nMpoBKa TMOKasaTesieldd M KPUTepPUeB OLeHMBAHWS [JaHHOW KOMIIeTEHL[MM TpUBe/leHa B

Tabsuie 6.
Tabsuiia 6 — ITokasaTesi U KpUTEPUU OLIEHUBAHMsI KOMIIETEHI[MM Ha 3Tarax
CocraB 3HaThb YmeTb Bnanets
OminuHo * OO6nagaer » OO6nagaet auana- * Kontponupyet pabory,
(BBICOKMIi YPOBEHb) | (haKTUUECKUMHU U 30HOM MpPaKTHUYeCKUX MPOBOJUT OLIeHKY,
TeopeThueCKUMHU yMeHUH, TpeOyeMbIX /i1 | COBEpPILEHCTBYET

3HAHUSIMU OpTraHU3aLUN
mpoliecca CepBucCa,
TIPOBOJIUTE BLIOOD
PeCypCOB U CPeJCTB C

OpraHu3al[|y Tpoliecca
cepBHCa, POBOJJUTh
BbIOOp pecypcoB u
CPeJCTB C YYeTOM

OpraHM3al{Io Mporiecca
CepBuUCa, MPOBOJUT
BLIOOp pecypcoB 1
CPeJCTB C YYEeTOM

yueTom TpeboBaHU TpeboBaHMI TpeboBaHUI
notpebuTe/s; noTpebuTe/s; norpebuTes;
Xopomwo (6a30Belid | * 3HaeT QakThl, » O6nagaer auanasoHom | * Beper

BbIOOpA PeCypCOB U
CPeJCTB C YYeTOM
TpeboBaHM
noTpebuTers;

cepBuca, BeIOOpa
pecypcoB U CpeJiCTB C
yueToM TpeboBaHUH
noTpebuTes;

YPOBeHb) TIPUHLIUTIBI, 00IIMe NIpaKTUUe CKUX YMEHWH, OTBETCTBEHHOCTb 3a
TIOHSITUSI OpPraHU3aLuy TpeOyembIX AJist OpraHu3alyio Mporecca
nporiecca CepBuca, OpraHu3aliy TIpoliecca | CepBHUCa, TPOBOJUTD
BbIOOPA PeCypCcoB U cepBUCa, TIPOBOJUT BBIOOD peCcypCoB H
CpeJCTB C YUeTOM BBIOOD PeCypCoB H CPeCTB C YYeTOM
TpeboBaHUI CPeZICTB C yUeTOM TpeboBaHMI
noTpebuTe/s; TpeboBaHU norpebuTess ;

rotpeourens;

YnosnetsopuTesnibH | ¢ O6sagaet 6a30BbIMI * OO6nagaer ocHOBHbIMU | * Paboraert mpu rnpsiMom

0 (TIOpOroBbIi 3HAHUSIMU OpTaHU3al[UM | YMEeHUsIMHU B Hab/I0IeHnH TI0

YPOBeHb) mpoliecca CepBuCa, OpraHW3aliy TIpoliecca | OpraHW3alyH Mporecca

cepBwca, BbIOopa
PecypcoB U CPeJiCTB C
yueToM TpeboBaHUI
rorpebuTers;

2.3 Komnerenpusa ITK-1

[TK-1: rOTOBHOCTBIO K OpraHU3alid KOHTaKTHOM 30HbI MPeANpPUITUS CepPBUCa.

[7nst hbopMUpOBaHUsT KOMITeTEHLIMK HeOOX0JUMO OCYILeCTBUTh Psifi ITAroB. DTarbl GOpMUPOBAHKS
KOMIETEeHLIUM, NpUMeHsieMble [Jid 5TOr0 BU[bl 3aHATUM M MCIOJIb3yeMble CpeJCTBa OLIeHWBAHUS
TnipeZicTaB/IeHbl B Tabmuiie 7.
Tabsuria 7 — OTariel HOpMUPOBAHUS KOMIIETEHI[UH 1 UCITO/Tb3yeMble CPeZICTBA OLeHUBAHUS

TIPe/ITIPUSTHS CEePBUCa, -
OCHOBBI TEOPUU
OpraHu3aLix

Kak cepe peanuzanuu
CEepBUCHOM JIeATETbHOCTH;
-OCYIIIeCTB/ISATh

CocraB 3HaThb Y™meTb Bnagets
Copeprxkanve - TEOPUIO OpraHr3aluu -paboTarh B «kKOHTAaKTHOHM |- HaBbIKAaMHU pabOTHI B
3TaroB KOHTaKTHOM 30HbI 30He» C roTpebuTesiemMm KOHTaKTHOH 30He C

norpebuTesnem; -
criocoOHOCTRLEIO HauboJtee
3¢ peKTUBHO
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00CITy>KUBaHMS, -CIIOCOOBI
Y Cpe/iCTBa OKa3aHUs
yCIIyT; - MECTO CepBHcCa B
YKU3HEAeATeTbHOCTU
yesioBeKa.

B3aMMOOTHOIIIEHUS U
BBITIOTHSTh
ripodecCcrioOHabHbIE
¢byHKLMY B rpoLjecce
CepBHCHOM IesiTeTbHOCTH.

YIOBIETBOPSITh
noTpeOHOCTH UHIUBHU/IA.

Buabl 3aHaTHM

* lHTepakTUBHBIE
TIpaKTUYeCKUe 3aHATHS;
* VHTEpaKkTUBHbIE
JIeKL1Y;

* [IpakTHhueckue
3aHATUS;

* Jlekuuu;

* CamocTrodTenbHas
pabora;

* IlogroroBka K
JK3aMeHy;

* KoHTpO/B
CaMOCTOSATe/IbHOU
paboThI (KypcoBoii
TIPOEKT / KypcoBas
pabota);

* NHTepakTuBHbIE
TpaKTUYeCKUe 3aHATHS;
* IHTepakTUBHbIE
JIeKLUY;

* [IpakTHUueckue
3aHSATUS;

* Jlekuuuy;

* (CamocrosiTesibHas
pabora;

* [lloaroroBka K
9K3aMeHy;

* KoHTtposb
CaMOCTOATe/IbHOM
paboTk (KypcoBoit
TIPOEKT / KypcoBasi
pabota);

* lHTepakTuUBHBIE
TpaKTUUeCKUe 3aHsTUS;
* (CamocTosTenbHas
pabora;

* KoHTpO/b
CaMOCTOSITe/IbHOU
paboThI (KypcoBoit
TPOEKT / KypcoBasi
paborta);

Wcnons3yemMsble
cpeAcTBa
OLleHVBaHUs

* KoHTtposbHasi pabora;
» JloMalliHee 3a/jaHue;
* Oripoc Ha 3aHATHSIX;
* DK3aMeH;

e 3auert;

* KoHCriekT
CaMOIIO/ITOTOBKY;

* Oryer 10 KypCOBOM1
pabore;

* Pedepar;

* CobecenoBaHue;

* 3auerT;

e OK3aMe€H;

* Kypcosoe
IIpOeKTUpOBaHue /
Kypcogasi pabora;

* KoHTposbHas pabora;
» [lomalliHee 3a/laHue;
* Onpoc Ha 3aHATHUSAX;
* 3aimra KypCoBbIX
NIpoeKTOB (pabor);

* DK3aMeH;

* 3aueT;

* KoHcnekr
CaMOIIO/IrOTOBKY;

* OTyeT Mo KypCcoBou
pabore;

* Pedepar;

* CobecegoBaHue;

* 3aueT;

* OK3aMeH;

* Kypcosoe
IIpOeKTHUpOBaHUe /
Kypcogasi pabora;

* JlomalliHee 3a/laHue;
* 3ammra KypCcoBbIX
npoekToB (pabor);

* OK3aMe€H;

* 3auert;

* OTyeT 10 KypCOBOI
pabore;

* Pedepar;

* 3auert;

* OK3aMeH;

* Kypcosoe
MPOeKTUpPOBaHue /
Kypcogast pabora;

d®opMy/nMpoBKa TOKa3aTe/eil W KpuUTepreB OL|eHMBaHUsSl [JaHHOM KOMIIeTeHLIMU TpUBeJeHa B

Tabmumie 8.
Tabsuria 8 — IlokasaTes U KPUTEPUU OLIEHUBAHUST KOMIIETEHI[UM Ha 3Tarax
CocraB 3HaTb Ymetb Bnagets

OminuHo * ObGnagaer * OGnazaer * Kontposnupyet pabory,

(BBICOKHI YPOBEHb) | (haKTUUeCKMMH U J1ara-30HOM MIPOBO/IUT OLIEHKY,
TeopeThye CKUMHU TIPaKTUYeCKUX YMEHUN B | COBEpIIEHCTBYeT
3HAHUSIMU B OpraHu3aIu OpraHu3alio
opraHu3alu KOHTAKTHOM 30HBI KOHTaKTHOMW 30HBI

KOHTAKTHOU 30HEI
TIpe/INpUSTUS CEPBUCa;

TIpe/ITIPUSITHST CePBUCA;

TIPeATIPUSTHS CePBUCA;
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Xopomwo (6a30Belil | * 3HaeT NPUHLUIIEI » O6nagaer * Beper
YPOBEHb) OpraHU3aIvu MPaKTUYeCKUM YMEHHEM | OTBETCTBEHHOCThH 3a
KOHTaKTHOM 30HbI OpraHu3aruu OpraHu3al|io
TIPeTIPUSATHS CepPBHCa ; KOHTaKTHOM 30HbI KOHTaKTHOH 30HBI
TIPeATIPUATHSL CEPBUCA; TIpeJITIPUSITUSI CEPBUCa;
YnosnersoputensH | ¢ O6azaer 6a30BLIMU * OO6najgaet OCHOBHBIMH | * PaboTaeT mof
0 (TIopOroBEIi 3HAHUSIMM OPTaHU3AIl[UM | YMEHUSIMHU, Hab/TI0IeHreM Tpu
YPOBEHb) KOHTAKTHOM 30HbI TpeOye—MbIMH [IIsI opraHuvsanu
TIPeJITIPUSITUSI CEPBUCA; OpraHu3al|u KOHTaKTHOI 30HbI
KOHTaKTHOH 30HBI; TIPeITIPUSITUSI CEPBHCa;

3 TunoBble KOHTPO/IbHBIE 33/JAHUA
st peanu3aluy BBIIIETIEPEUMCIEHHBIX 3a7lau 00yYeHUs] UCIIOJb3YIOTCS TUIIOBbIE KOHTPOJIbHBIE
3aflaHus WK WHble MaTepHasbl, HeoOXoAuMble AJIs1 OLeHKM 3HaHWM, YMeHHH, HaBbIKOB M (W/IM) OIIbITa
JesITeIbHOCTH, XapaKTepU3yHOIIMUX STarbl (OPMUPOBaHUSl KOMIIETEHLIMM B MpoOLiecce OCBOEHHs
obpa3oBaTebHOM MPOrpaMMBbl, B CIeAYIOIIEM COCTaBe.

3.1 Boripocbl Ha CaMONIOATOTOBKY
— 1. NUpeanvHble U peanbHble yoayry 2. CraHzapTusaluss U UHAUBUJyanu3alusl YCIyTU. 3.
Cy1ecTByoiye MoTpebHOCTH U BO3MOXKHOCTH UX yAoOBieTBOpeHUs.. 4. OCHOBHbIe (hOPMBbI OpraHU3aLiu
cepBuca.

3.2 Tembl pedepaToB
— «AHanmm3 JiesaTeTbHOCTH CEePBUCHOTO TIPeJTIPUSTHS».

3.3 3auét

— 1. IloHsiTMe U CYLIHOCTb CEPBUCHOM JesTenbHOCTH. 2. [losesHblld 3¢dekT oT ycayru. 3.
NpeanbHble u peanbHble yoiayru. 4. Marepuasbhble ycayrd. 5. CoLuanbHO-KY/IBTYpHbIE YC/IyTU. 6.
OpraHu3alMOHHO-yIIpaB/ieHueckasi pabora B cepBUCHOW JesaresnbHOCTH. 7. CraHfapTu3anus U
WHIUBHAYyanu3alys ycayru. 8. I1oTpeOHOCTM ¥ BO3MOXKHOCTHM WX V/IOBJIETBODEHHsS B cepBuce. 9.
[MTotpebHocTH uenoBeka. @opmupoBanre norpebHocTeil. 10. YnoBrneTBopeHHe MOTpeOHOCTeN pa3TIMUHbIX
TPyNI K/IWEHTOB CepPBUCHBIX Tpexanpusituid. 11. TlorpeOHOCTL B camopeanv3aliyd JMYHOCTH. 12.
MarepuanbHo-TipeoOpa3oBatenbHasi ¢opma festenbHocTH. 13. Tlo3HaBarenbHast opma JesTesbHOCTH.
14. LleHHOCTHO-OpUeHTaLMOHHAas (opmMa JesTebHOCTU. 15. KommyHMKaloHHas opMa JiesiTe/IbHOCTH.
16. Buapl motpebHocTel. 17. 3akoH Bo3BbieHHUs moTpebHocTeil. 18. CepBHCHast [esTeNbHOCTh Kak
dopma yzmoBneTBopeHHst moTpebHocTed. 19. Knaccudukauys W XapakKTepUCTHKa IOTpeOHOCTel B
cepBucHOM obOcimyxuBanud. 20. Knaccudukanms BugoB ycnyr. 21. Ocsi3aemMble U HeoCsi3aeMble BUJbI
ycyr. 22. O6mepoccuiickuii knaccudukarop yenyr HaceneHuto (OKYH). 23. Buzbl 1 popmbl cepBUCHOM
JearebHOCTH 24. XapakKTepUCTUKa OCHOBHBIX BUIOB CePBUCHBIX YCIYT. 25. HemarepuasbHble YCIyTH.

3.4 TeMbl JJOMAIIHUX 3aaHHH
— TIpoGnemMbl pa3BUTHS COBPEMEHHOTO CEpPBHCA. JTHKAa B3aUMOOTHOLIEHWH B KOJUIEKTHBE
TIpeANpUsTUsl cepBuca. VeanbHbie U peanbHble yeayru. CTaHAapTA3aLUs U UHAWBUAYaIA3aLUs yCIYTH.
Cy1recTByoIHe TIOTPeOHOCTH U BO3MOXXHOCTH WX YJ0BAeTBOpeHUs. OCHOBHbIE ()OPMbI OpraHW3alid
cepBHCa.

3.5 Bompockl Ha cobecejoBaHHe

— Opranuzaiusi  o0cmyKuBaHUs —ToTpeOWTeneil. Teopwss oOpraHu3alid  OOCTY>KMBaHUSI.
[TpennpusTys, OKasbIBaloOllMe ycC/iyrd HaceneHuto. [IoHSTUS U oTpacrieBasi CTPyKTypa cdepbl YCIYT.
[ToHATHST O TPOAYKTAaX CEpPBUCHOW JesaTelbHOCTH. IIpollecc TIPUHSTHS PpelleHud MoTpebuTenem.
@akTopbl, BAUSAIOLIME Ha T[POLleCC TIPUHATHS PpeLIeHUN: WHAUBHUAYya/lbHble, TICUXOJ0THYecKue,
corpasibHble.  [Ipomiecc 0co3HaHWS MOTpeOHOCTH  TOTpebuTesieM HopMaTWBHBIE — [JOKYMEHTHI,
perynvpylolye paBoBbie OTHOLIEHHs TT0 00CTy)KMBaHUIO Hace/ieH!sl B CePBUCHOM JiesiTe/TbHOCTH. 3aKOH
Poccutickont @epnepanyu «O 3aIiyTe 1pap MoTpeduTesiei».

3.6 TeMBbI 0NIPOCOB Ha 3aHATHAX
— CepBucHas [esSTelbHOCTb Kak (hopMa yz0BIeTBOpeHHs: oTpebHOCTel yerioBe-Ka. Ycayra Kak
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tdopma. CepBuc kak cojiep>kanue. ColyanbHble MPeANOChUIKM BO3SHUKHOBEHUSI U Pa3BUTHUSI CEPBUCHOM
JestenbHOCTH. CepBUCHasi [esiTe/IbHOCTh U camooOciy>kuBaHHWe. [IpenocbUlKM  BO3HUKHOBEHUS
CepBHCHOM ZleATeNbHOCTU. Bo3HMKHOBeHMe U pa3BuTHe yciyr. Cofiep>kaHue MOHSATUS yciyra. Yoiyra Kak
KaTeropusi unocodckass u skoHomuueckas. [Ipupoga ycnyr. Kareropuu ycnyr. Pop ycnyr. Yonyru
MepBOr0 W BTOPOTO poOJia, OCOOEHHOCTH WX OKa3aHusi Ominuve ycinyrd oT ToBapa. OCHOBHBIE
XapaKTepUCTUKU YCIYT. Yciyra Kak crelyduyeckuil TMpoAyKT. MatepuanbHble ycayru. [lyxoBHbIe
yciayru. JInunsle yeinyrd. CoupanbHele yeayri. @akTopsl, BAUSIOLIME Ha (POPMUPOBaHUEe yCTYTH.

— CepBuc u ero ocobenHoctu. IlorpebHocT U yciyru. Posmb cepBuca B yOBIeTBOPEHUH
norpebHOCTel uenoBeka. Puocodusi cepBuca — MHPOBO33peHHEe UesioBeKa. Posib iesaTelbHOCTH
yTpaB/eHus: (MaHUMYJSLUS YeJIOBEKOM dYepe3 TMOTPeOHOCTH), OOIIEeHWS] B CEPBUCHOM [esTelbHOCTH.
[Mcuxonorust «paba v rocrofuHa», «KJIMeHTa U npofasiia». O)Kua-Hue oTpeduTesst oT 00CTyKUBaHMUS.
KauectBo ycimyry, oueHka morpeburens. CocTaBisiiollyde KadecTBa YC/IYTH. YPOBeHb CepBHCA:
aCCOPTUMEHT YC/IyT, Hainuue yao00CcTB (CTH/Ib, KaueCTBO, YPOBEHb yIOB/IeTBOPEHUs TTOTpeOHOCTel).

— Opraamsaugus  obcmyxuBaHust — ToTpebuTeneil. Teopust opraHW3aLuM  0OC/TY)KMBaHWUSI.
[MpeanpusiTvisi, OKa3bIBawoIlyMe YCIyrd HacejeHWro. [TOHSATHS U oTpacjeBas CTPYKTypa cdepbl YCIyT.
[ToHsiTUST O TPOAYKTaXx CEPBUCHOW JeATeqbHOCTU. I[Ipolilecc TPUHATHS peleHud ToTpebuTesieM.
dakropel, BAUSIOIIME Ha TIPOLIECC TPUHATUS pelleHU: WHIUBUAYya/bHbIe, TICUXOTI0THYeCcKue,
coruasibHbIe. TIpoliecc oco3HaHMs TOTPeOHOCTH TIOTpeduTeIeM

— HopmaTuBHbBIE [IOKYMEHTBI, PETY/IUPYIOI[He TPABOBbIe OTHOIIEHUS TI0 OOCTYy>KUBaHHUIO
HacejleHUsT B CepBUCHOW JesTesibHOCTU. 3akoH Poccuiickoli ®Pegepaiuu  «O  3ammTe TpaB
norpebutesnei». 'OCT P® 50646-94 «Ycnyru Hacenenwto. TepmuHbl u omnpenenenus». TOCT PD
50691-94 «Mogenb obecnieueHust KauecTB ycayr (ayreHTHuHbIN TecT UCO 9002-87)», Ob1iepoccuiickuii
knaccudukarop ycnyr Hacenenuto — OKYH (OK 002-93).ITpaBuna ObiToBOro o0ciayxuBaHusi B PD.
O06s13aHHOCTH TPOJIABIIA YCIIYT.

— CepBUC U CepBUCHBbIe TEXHOJIOTMH, WHHOBAIIUM B CEPBUCHOHN [esiTelbHOCTU. [loHsiTHE U
Cofiep’KaHue CePBUCHBIX TEXHOJIOTHH.

— Hognle Buzb! yonyr. I[IporpeccuBHbie (hopMbl 00CTy>KUBaHUS. BHe[peHre HOBBIX BH/IOB yCJIYT
u ¢dopMm obciyxuBaHus. VHAWBUAYyanbHOe OOCTy)KMBaHHE KaK CAMOCTOSITENTBHBIM BHJ, CEPBHUCHOU
JesiTeTbHOCTH.

3.7 DK3aMeHaLOHHbIEe BOIIPOCHI

— 1.JloHsiTve ¥ CYIIHOCTb CEPBUCHOMN [esiTeibHOCTU. 2. [lone3nbiit 3ddekr ot ycayru. 3.
WNpeanbHble ¥ peasibHble yciayru. 4. MarepuanbHble yciayrd. 5. CoOLUa/bHO-KY/IbTYPHbIE YCIyTH. 6.
OpraHu3alMOHHO-yTIpaB/ieHueckasi pabota B CepBUCHOW JesaresnbHOCTH. 7. CraHfapTuzanus u
WHAMBUAYanu3ausi ycayru. 8. IToTpeOHOCTM W BO3MOXKHOCTHM WX VAOBIEeTBOpeHWs B cepBuce. 9.
[TorpebHOCTH yenoBeka. @opmupoBaHue norpebHocTel. 10. YaoBaeTBOpeHHe MOTPeOHOCTEeNH pa3IMUHbIX
TPYNIT K/IHEHTOB CEPBUCHBIX Tmpeanpustvii. 11. ITorpeOHOCT, B camMopeanv3aliid JMYHOCTH. 12.
MarepuanbHO-TipeoOpa3oBatenbHasi ¢popMa fesitenbHOCTH. 13. Tlo3HaBarenbHasi opma JesTebHOCTH.
14. lleHHOCTHO-OpHeHTAalMOHHas GopMa JesTesibHOCTU. 15. KoMMyHHKal[MOHHasi popMa esiTe/IbHOCTH.
16. Buapl motpebHOCTel. 17. 3akoH Bo3BbiIeHHs moTpebHOcTei. 18. CepBuCHast [eSTeNbHOCTh Kak
dopMa ymoBnerBopeHust motrpebHocTedd. 19. Knaccudukaiys M XapaKTepuCTHKa ITOTpeOHOCTed B
cepBucHOM obOcmykuBaHuu. 20. Knaccudukanys BugoB yoiyr. 21. Ocsi3aeMble U HeOoCs3aeMble BU[IbI
ycnyr. 22. O6iepoccuiickuit Knaccudukarop ycayr Hacenenuto (OKYH). 23. Busl v hOpMbI CEPBHCHOM
JledaTesIbHOCTH 24. XapaKTepyuCTUKa OCHOBHBIX BUZIOB CePBMCHBIX yCayr. 25. HemarepuasibHble yCIyTH.
26. Wctopust pa3BUTUS CEPBUCHOM JeATenbHOCTH. 27. OcoOEHHOCTW BO3HMKHOBEHUs CEpPBHCHOM
nesiteibHOCTH B Poccum. 28. Otanbl pasButusi cdepsl ycayr B Poccuum. 29. Ponb cepBUCHOM
JesITeTbHOCTH B COLMa/bHO-9KOHOMHUUecKol »ku3HW. 30. CepBucHble C/Iy)KObl KaK WMHCTUTYT
(hopMHpOBaHUs Pa3yMHBIX MOTPeOHOCTel yesoBeKa. 31. yHKIMM KOOTIEPAaTUBHOTO JBWKEHUS B CITy»KOe
obiTa. 32. Knaccudukaiuys BuaoB gesitenbHOCTH. 33. KoMMyHHKaTHBHBIE (hOPMBI OOIEHUs B CEpPBUCE.
34. TIpobsiemMbl ¥ TIepCTIIEKTHUBBI pa3BUTHSI COBPeMeHHOT0 cepBuca. 35. [IpUHIIMITEI OpraHU3aliiy U 3a/1auun
coBpeMeHHOro cepBuca. 36. OcHOBHbIe (POPMBI OpraHU3alUM cucTeMbl cepBuca. 37. OCHOBHbIe MpaBU/Ia
obcny>xvuBaHus otpeburesieil. 38. KauecTBo cepBucHbIX ycuyr. 39. TpynoBast fesiTelbHOCTb pabOTHHKOB
cdeprl obcayxuBanusi. 40. Tlcuxonoruueckre KOMIOHEHTHI IeATelbHOCTA PabOTHHUKA KOHTAaKTHOM 30HBI.
41. Tlcuxonorus miporiecca obcmykuBanust. 42. TakTuka 00C/Ty)KMBaHUS Ha 3TariaXx COBEPIIEHUS YCIIYT.
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43. OTuyeckue acrieKTbl CepPBUCHOW JieTeJIbHOCTH. 44. DTuhueckas KyJabTypa CepBuUCa U
npodeccroHanbHas 3THKa. 45. HpaBcTBeHHasi Ky/nbTypa o0ieHusi u 3TukeT. 46. Crnenyduka /enoBoit
5TUKU. HoOpMbI 1[MBWUIM30BAHHBIX [1e/IOBbIX OTHOIeHud. 47. Kogekc mpodeccruoHasbHOU 3TUKU. 48.
OTHKa Y TCUXOJIOTHSI CepBUCHOU JiesiTenbHOCTU. 49. KitoueBble ¢akTopel uMugpka 50. OTHKa U 3TUKET
Tesie)OHHOTO Pa3roBOpa U [1e/I0BO NepenucKu

3.8 TeMbI KOHTPO/IbHBIX padoT
— 1. IloHsATHe ¥ CyLIHOCTb CEPBUCHOM JiesiTebHOCTH. 2. CepBUCHas [eATelbHOCTh Kak (popma
yznoBneTBopeHust notpebHocTeld. 3. Krmaccudukauumsi M xapakrepuctrka notpebHocrteil. 4. OCHOBHBIE
BU/IbI CEPBUCHBIX YCIyr. 5. OcoOeHHOCTM BO3HMKHOBEHHSI CEPBHUCHOM [esiTelbHOCTH B Poccuu. 6.
KommyHuKaTrBHBIE OPMBI 001IeHHS B CEPBUCHOM e TeTbHOCTH.

3.9 TemMbI KypCOBBIX IPOEKTOB (pador)

— 1. OpraHuzaiusi 00CTy)KMBaHUSI TIOTpeOWTeneld CepBUCHOTO mpeanpusAtus. 2. Ponb
yrpaB/ieHusi O0IleHHeM B CEePBUCHOM [esiteibHOCTH. 3. OpraHu3aiusi KauyeCTBEHHBIX YCIyT B
JessTeTbHOCTU mipefrnpusaTusi. 4. OpraHu3alysi CepBUCHOM AeSTeIbHOCTU C yUeTOM KY/bTyPbl KODEHHOTO
HacejieHusl. 5. IHHOBaLMU B JleTe/IbHOCTHA CePBUCHOIO TIPeTIPUATHS.

— 1. OpraHuzaiusi o0CTyKMBaHUSI TIOTpeOWTeneld CepBUCHOTO mpeAnpustus. 2. Ponb
yrnpapieHuss oOIljeHWeM B CepBUCHON JesTesbHOCTH. 3. OpraHu3zalysi KaueCTBeHHBIX YCIyT B
JesiTeIbHOCTH npeAnpusitTusi. 4. OpraHvsalysi CepBUCHON eSITeIbHOCTU C YUETOM KY/IbTYPbl KODEHHOTO
HacesieHUs. 5. IHHOBaLUM B [|eATe/IbHOCTH CEPBUCHOTO TIPeTIPUATHS.

4 MeTognuecke MaTepHaJsibl
Inst obecrieueHust mporiecca oOyueHHst U pellieHusT 3afiau 00y4yeHUs] UCIIOb3YIOTCS CIeAyIoIre
MaTepuaJbl:
— MeTOAMYeCKHe Marepuasbl, OIpefessolye NpOoLefypbl OL[eHWBaHUSl 3HAaHUM, YMEeHUH,
HaBbIKOB U (WIM) OMbITa [eATebHOCTH, XapaKTepU3YIOL[UMX 3Tanbl (OpP-MUPOBAHUS KOMIIETEHLIWH,
corziacHo 1. 12 paboueii mporpamMmMbl.

4.1. OcHoBHas UTeparypa
1. Opranu3zaiys ¥ TUIaHAPOBaHUE esSTe/IbHOCTH MPEeANPHUSTHN cepBUca: YuebHoe mocobue /
CemurnazoB B.A. — Tomck, Kadeapa TY, TYCYP, 2016r. — 164 c.: YueGHoe mocobue Ajisi CTY€HTOB
HaripaBieHus: 43.03.01 «CepBuc» / Cemurna3oB B. A. - 2016. 164 c. [DneKkTpoHHBIA pecypc] - Pexxum
noctyra: http://edu.tusur.ru/publications/6202, cBo60AHBIMH.

4.2. lonosHHMTe/IbHAA IMTEeparypa
1. PomanoBuu JK.A. CepBUCHasi /1eITe/IbHOCTb: YUeOHUK /ISl BY30B. - 2-e u3A. - M.: [lallikoB u
K®, 2006. - 267[1] c. (Hamuuue B 6nbmoTeke TYCYP - 6 3K3.)
2. CepBucHas JesTe/lbHOCTh: yuebHoe mocobue ajyist By3os / C. I1. Kopobkosa [u ap.]; pea.: .
I1. IMaBnoBa, B. K. PomanoBuu. - CII6.: Cankr-IleTepOyprckuii rocyiapCTBeHHBIN YHUBEPCUTET
aspokocMuueckoro ripubopoctpoenusi, 2002. - 158[1] c. (Hamuume B 6ubmoreke TYCYP - 5 3k3.)

4.3. YueOHO-MeToJUUeCKoe Mocodue U MporpaMMHoe odecreueHne

1. OpraHu3saius 1 JIaHUPOBaHUe [1eSITeJTbHOCTH TIPeATIPUSTHN cepBrca. YueOHO-MeToIuUeCcKoe
1oco0ue 10 TTPAaKTHUeCKUM 3aHATHSAM M camocTosiTesibHOM paboTe / CemurnazoB B.A. Tomck, Kadezapa
TY, TYCYP, 2016r. — 48 c.: YuebGHOe-MeTOguWUeckoe mocoOWe /il TIPAaKTHUYEeCKMX 3aHSATHH WU
camocCTosiTe/IbHOM pabote fsisi cTyzeHToB HarnpaBieHus: 43.03.01 «Cepsuc». / Cemurnaszos B. A. - 2016.
48 c. [OnekTpoHHbIH pecypc] - Pexxum poctymna: http://edu.tusur.ru/publications/6203, cBOOOAHBIH.

2. OpraHu3anysi ¥ TVIaHUPOBaHKE JIeATeIbHOCTY TIPEeATIPUSITUIA CepBHca. Y ueOHO-MeToAnYeCKoe
rocobue 1o TPaKTUYEeCKUM 3aHATHSIM M caMocTosTeNlbHOM pabore / CemurazoB B.A. Tomck, Kadenpa
TY, TYCYP, 2016r. — 48 c.: YuebHOe-meTogWuecKoe Mocobue /s TPAKTHUECKUX 3aHATHH |
caMoCTOsITe/TbHOM paboTe /s cTygeHToB HarnpaBieHus: 43.03.01 «Cepsuc». / Cemurnazos B. A. - 2016.
48 c. [OnekTpoHHbIN pecypc] - Pexxum moctyma: http://edu.tusur.ru/publications/6203, cBO6OAHBI.

3. OpraHu3anys ¥ TVIaHUPOBaHUE JIeATeIbHOCTU TIPEATPUSATHI CepBHCca. Y ueOHO-MeTOANYeCKoe
rocobue 110 KypcoBomy ripoektupoBanuio / CemuriazoB B.A. Tomck, Kadenpa TY, TYCYP, 2016r. — 62
C.: YueOHOe-MeTOAMUECKOe MOCOOHe TI0 BBITTOJHEHUIO KYpCOBOHW pabOThI fijisi CTY/IEHTOB HArlpaBJIeHMUSI
43.03.01 «CepBuc». / CemurnazoB B. A. - 2016. 62 c. [DnektpoHHbIii pecypc] - Pexxum pocrymna:
http://edu.tusur.ru/publications/6204, cBO6GOJHBII.
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4.4. ba3bl JaHHbBIX, HH()OPMALIMOHHO CIIPAaBOYHbIE U MOUCKOBbIE CHCTeMbI
1. He npegycmorpeHo

CornacoBaHa Ha noprane N2 3264

26



	1. Цели и задачи дисциплины
	1.1. Цели дисциплины
	1.2. Задачи дисциплины

	2. Место дисциплины в структуре ОПОП
	3. Требования к результатам освоения дисциплины
	4. Объем дисциплины и виды учебной работы
	5. Содержание дисциплины
	5.1. Разделы дисциплины и виды занятий
	5.2. Содержание разделов дисциплины (по лекциям) 
	5.3. Разделы дисциплины и междисциплинарные связи с обеспечивающими (предыдущими) и обеспечиваемыми (последующими) дисциплинами
	5.4. Соответствие компетенций, формируемых при изучении дисциплины, и видов занятий
	6. Интерактивные методы и формы организации обучения
	7. Лабораторный практикум
	8. Практические занятия
	9. Самостоятельная работа 

	10. Курсовая работа 
	10.1 Темы курсовых работ

	11. Рейтинговая система для оценки успеваемости студентов 
	11.1. Балльные оценки для элементов контроля
	11.2. Пересчет баллов в оценки за контрольные точки
	11.3. Пересчет суммы баллов в традиционную и международную оценку

	12. Учебно-методическое и информационное обеспечение дисциплины
	12.1. Основная литература
	12.2. Дополнительная литература
	12.3. Учебно-методическое пособие и программное обеспечение
	12.4. Базы данных, информационно справочные и поисковые системы

	13. Материально-техническое обеспечение дисциплины
	14. Фонд оценочных средств
	15. Методические рекомендации по организации изучения дисциплины
	1. Введение
	2 Реализация компетенций
	2.1 Компетенция ОК-4
	2.2 Компетенция ОПК-3
	2.3 Компетенция ПК-1

	3 Типовые контрольные задания
	3.1 Вопросы на самоподготовку
	3.2 Темы рефератов
	3.3 Зачёт
	3.4 Темы домашних заданий
	3.5 Вопросы на собеседование
	3.6 Темы опросов на занятиях
	3.7 Экзаменационные вопросы
	3.8 Темы контрольных работ
	3.9 Темы курсовых проектов (работ)

	4 Методические материалы
	4.1. Основная литература 
	4.2. Дополнительная литература 
	4.3. Учебно-методическое пособие и программное обеспечение 
	4.4. Базы данных, информационно справочные и поисковые системы 


