MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
JlejioBbIe KOMMYHHKAIUU

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT
Hampasnenue noarorosku / cneruaibHOCTh: 43.03.01 CepBuc
HanpaenenHocts (mpoduis) / cnenuanuzanus: UadopManuoHHblii cepBuc
dopma oOyueHUs: OUHaASA

Qakynerer: PT®, Pagnorexunyeckuii paxkyabrer

Kadenpa: TV, Kadeapa TejieBujaeHus U ynpanpjieHUs

Kypc: 4

Cemectp: 7

Y4eOus1ii man Habopa 2016 rona

PaCHpC,Z[CJ]eHI/IC paGoqero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 7 cemectp Bcero Ennaunner
1 Jlexnn 18 18 JacoB
2 IIpaxTryeckue 3aHATUA 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 54 54 4acoB
4 CamocTosiTenbpHas padboTa 90 90 4acoB
5 Bcero (0e3 ax3aMeHa) 144 144 4acoB
6 IToxroroska u cmada sK3aMeHa 36 36 4acoB
7 OOGm1as Tpy10EMKOCTh 180 180 4acoB
5.0 5.0 3.E.

Ok3aMeH: 7 ceMecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ,:[pbl
nportokot Ne 54 or «15 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBkH (cneruanbHocTH) 43.03.01 Cepsuc, yrBepxkaeaHoro 20.10.2015 roma, paccmorpena u ogoOpeHa

Ha 3aceqaHuu Kapeapsl TY « _ » 20 ropa, npoTokon Ne
PazpaboTunk:
Crapumii npenogasarens kag. TY A. 3. JleGeneBa

3aBenyromuii odecrieunBaroien kag.
TY T. P.T'a3u3oB

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan PT® K. 1O. Ilomoga
3aBenyromnuii BeITycKaroten kag.

TY T. P. 'a3u3oB
OKCIEPTHI:

noueHT kadeapsl TY A. H. byngakos

JouieHT Kadeaphl TEICBUACHUS 1
ynpasienus (TY) E. B. 3aiinesa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enpro npenogaBaHusl JUCUMILUIAHBI «/[€]0BbIe KOMMYHUKALIMW SIBIISIETCS U3yYEHUE CTYIEHTaMHU
TEOPETUYECKUX OCHOB B 00JaCTH JI€TOBBIX KOMMYHHUKAIIMNA, METOJIOB M CPEJICTB JIEII0OBOr0 OOIIEHUS, 0CO-
OEHHOCTEH ynpaBlIEHYECKON 3TUKH, KOHCTPYKTUBHOI'O B3aUMOJIECHCTBUS B THUIOBBIX CUTYallUsAX JI€JI0OBOMN
cdepsl, hopMUpoBaHUE OOLIEKYIBTYPHON KOMIETEHIIUH.

1.2. 3agaun IMCHMIIINHBI
—  OCHOBHBIMHM 33J]a4aMU U3YYECHUS AUCITUTUTHHBI SBIISIOTCS:
— 1) 3ydeHwue cTyieHTaMH TEOPETHUYECKUX OCHOB KOMMYHHUKAITUH.
— 2) OcBoeHue MpakTHYECKUX METONOB U (GopM opranuzanuu dPPeKTUBHBIX KOMMYHHUKAIHH,
VIPaBICHYCCKON 3TUKH U CITY)KEOHBIX B3aHMOOTHOIIICHUH.
— 3) OcBoeHue MPaKTUUECKUX METOJUK U TEXHUKH JIeJIOBOTO OOIICHHSI, pEYeBOT0 ITUKETA, U3Y-
YeHHE XapaKTEPUCTUK U MPaBUI A(P(HEKTUBHBIX MEKINIYHOCTHBIX KOMMYHHUKAITHIA.

2. Mecto mucuuniuebl B ctpykrype OIIOII
Hucuunnuna «/lenoseie kommyHukanun» (b1.B.JIB.9.1) otHocuTcs k Onoky 1 (BapuatuBHas
4acTh).
[TpenmecTBYOUIMMH TUCHUIUIMHAMU, (POPMUPYIOLIMMH HaYalbHbIe 3HaHUS, ABIst0oTCA: KoHndmuk-
tosorus, [IpodeccrnonanbHast 3THKa U ITUKET.
[TocnenyromumMn AUCUUIUIMHAMY SBJISIIOTCS: YTPaBICHHE KOHTAKTHOW 30HOM.

3. TpeGoBanus K pe3yJibTATAM OCBOEHMS JUCUUILTHUHBI

[Tponecc n3yyeHus JUCUMIUIMHBI HApaBiieH Ha (JOPMHUPOBAHUE CIEYIOIINX KOMIIETCHIIUI:

— OK-4 cnocoOHOCTBIO paboTaTh B KOMaH €, TOJICPAHTHO BOCIIPUHUMATH COIMAIbHBIC, STHUYE -
CKue, KoH(heccnoHaIbHbIE U KYJIbTYpPHbIC Pa3InyHs;

— ITIK-1 roTOBHOCTBIO K OPraHU3AI[MU KOHTAKTHOM 30HBI IPEANPUATHS CEPBUCA;

B pe3ynbraTe u3ydeHus JUCIUILIMHBI 00Y4aIOLIUICS TODKEH:

— 3HaTh - METOJbl pabOThl B KOMaHJ€, TOJIEPAHTHO BOCIIPMHUMAs COLMAJIbHBIE, STHUYECKUE,
KOH(pecCHOHAIbHbIE U KYJIbTYpHBIE Pa3InuyMsl; - METOJbl OPTaHU3AlMK KOHTAKTHOW 30HBI MPEANPHUSATHS
cepBuca ; - CYIIHOCTb JIEJIOBOMl KOMMYHMKAIIMM KaK BUJIA JESITEIbHOCTH; - IICUXOJIOIMYECKHE 3aKOHOMEp-
HOCTH 0011IeHus1,crI0co0bl 00MeHa nH(opMaliei 1 B3auMoAeCcTBUS JII0AeH B Ipolecce mpodeccuoHab-
HOW JeSTETILHOCTH; - BUABI, (OPMBI M CPEICTBA JEJIOBOM KOMMYHHKAIIUU, €€ MECTO U POJIb B CUCTEME
yIOpaBiIeHUs] OpraHu3alyel; - OpraHu3aluio Pa3IMYHBIX (OpPM J1€JO0BOM KOMMYHHKALMU, CHEHU(PUKY
HOPM MEXXJIyHapOJHOTO JEJI0BOT0 OOIIECHNUS; - COBPEMEHHBIE TEXHOJIOTHH AP PEKTUBHOTO OOIICHUS;

— yMeThb - paboTaTh B KOMaH/€, TOJIEPAHTHO BOCIIPUHUMAsI COLIMANIbHBIE, 3THUYECKUE, KOH]eC-
CHOHAIIbHBIE U KYJIbTYPHBIE pPa3UiMs; - IUTAHUPOBATH KOHTAKTHYIO 30HY MPEANPUITHS cepBuUca; - dpdek-
TUBHO CTPOUTH JIEJIOBOE OOIIEHUE C PA3IMUYHBIMHU KaTErOPUSMU JIIOAEH; - UCIOIb30BaTh B MPAKTHUECKHUX
CUTYAIUSIX HaBBIKU U MIPUEMBI JETOBOTO OOLICHHUS; - MOJICTHPOBATh JIEIOBbIE CUTYallUH U IPOEKTUPOBATh
CBOE IMOBEJICHHE B HUX; - 9(P(PEKTUBHO MPUMEHATH METO/IbI BEPOAITBHBIX M HeBEPOATbHBIX KOMMYHUKAIIHHA
B [IEPETOBOPAX B 3aBUCHMOCTH OT ILIeJIeH U 3a/1a4 JIEJIOBOTO B3aMMOJICHCTBHS,

— BJaJeTh - HaBbIKaMM pabOThl B KOMaHJIE, TOJEPAHTHO BOCIPUHUMAS COLMAJIbHbIE, 3THUYE-
CKHe, KOH-(peCCHOHaIbHbIE M KYIbTYPHBIE Pa3INuus; - HAaBbIKAMHU OpraHU3alliy KOHTAKTHOW 30HBI MpeJ-
NPUSATHS CEPBUCA; - HABBIKAMU JIEJIOBBIX KOMMYHHUKAIIUI B PO eCCHOHANBHON cepe; - MPaKTUIECKUMHU
HABBIKAMU OCYILIECTBIICHUS JETOBBIX KOHTAKTOB C IMOMOIIBIO0 PA3IMUYHBIX KOMMYHHKATUBHBIX CPEJICTB; -
IIPaBUJIaMU ITHUKETA.

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCHUIUINHBI cocTaBiseT 5.0 3aUeTHBIX eIMHMIIbI U IIPeCcTaBIeHa B Ta0Iu -
ue 4.1.
Tabmuna 4.1 — Tpy10eMKOCTh AUCIUIIIIMHBI

Bunbr yaeOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
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7 cemecTp

AynuTtopHble 3aHATUSA (BCETO) 54 54
Jlexuun 18 18
[IpakTnueckue 3aHATHS 36 36
CamocTosiTenbpHas paboTa (Bcero) 90 90
[TpopaboTka JICKIIMOHHOTO MaTepHraia 16 16
[ToaroroBka K MpakTUYECKUM 3aHATUSAM, CEMUHApaM 74 74
Bcero (6e3 sx3amena) 144 144
TToaroroBka u caada dK3aMeHa 36 36
OO01was Tpy10eMKOCTb, U 180 180
3aueTHble EquHuIb 5.0 5.0

5. Conepxanne TUCUMIIIIMHBI

5.1. Pa3zgesnl JUCHUIIMHBI 1 BUALI 3AHATHI

Paznensl mUCIUIUTAHEI ¥ BUBI 3aHATHH IPUBEICHBI B Tabmmiie S.1.
Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI

g o)
= = 2 g 2§
3 = < g3 -
? S < S 2 0
HazBaHus pa3aenoB 1UCHUIUIMHBI i ® o, o O g =
2 4 s £F S 2
o, < IS a =
= © M3 & 2
7 cemecTp
1 BepbanbHasi KOMMyHHUKAITHSI. 2 4 8 14 OK-4, IIK-1
2 OCHOBBI THKH JCIOBEIX OTHOIIICHHMIA. 4 4 10 18 OK-4, I1IK-1
3 KomMmyHuKaIus, NeperoBopbl U ITUKET. 2 4 10 16 OK-4, IIK-1
4 IIpouecc kommyHukanuu. [IpuHIUIIBI KOM- 2 4 10 16 OK-4, IIK-1
MYHHUKaIUH.
5 HeBepOanbHasi KOMMYyHHKAIIHSL. 2 4 10 16 OK-4, IIK-1
6 MexJIMYHOCTHAs: KOMMYHHUKALHSL. 2 4 10 16 OK-4, I1IK-1
7 KoMMyHUKaIus 1 B3aUMOOTHOILEHUS. 2 4 14 20 OK-4, IIK-1
8 KoMMmyHMKanus B rpyIime. 2 4 10 16 OK-4, TIK-1
9 Metonb! U cpeacTBa ACIOBOTO OOIICHUSI. 0 4 8 12 OK-4, TIK-1
Hroro 3a cemectp 18 36 90 144
Hroro 18 36 90 144
5.2. Conep:xanue pa3aejioB TUCHHUILINHBI (110 JIEKIHUAM)
CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUIM) PUBEICHO B TabmuIie 5.2.
Tabmuia 5.2 — Coneprkanue pa3faesnoB JUCUUIUIAH (10 JICKIHSIM)
3 zE
Q =a=t
g 25
Ha3zBanus pasznenos CopeprkaHue pa3aesoB TUCHUTITAHBI (110 JIEKITHSIM) 5 ) &5
o S E
=
2 gk
= S}

7 cemecTp
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1 BepbanbHas
KOMMYHHKAITHSL.

IIpupona s3bika. PazBuTne cnocoOOHOCTH FTOBOPUTD.
KynerypHBIE paznuuus B BepOaIbHONH KOMMYHHKAIINH.
I'enepHble pa3nuuus B BepOaTbHON KOMMYHHUKAIIHUH.
JKapron, ciieHr, pyratesnbCcTBa U BYJIbrapHbIC BBIpaKe-
HUSL.

HUroro

OK-4, IIK-

2 OCHOBEBI 3THKHU
JIEJIOBBIX OTHOIIIEHHUH.

[IpyHIMIIBI 1 3aKOHOMEPHOCTH JIEJIOBBIX OTHOILIEHUH.
Oruka 6usHeca. Kopnoparusnas stuka. /lenosas poc-
cHiicKas ATUKA. DTHKA PYKOBOJIUTENS. DTHUKA CITy»KeO-
HBIX B3auMOOTHoIIeHni.Pabora B koMaHie, Toie-
PaHTHOE BOCIPUATHE COLIUATIBHBIX, STHUYECKUX, KOH-
(heccroHANBHBIX U KYJIbTYPHBIX pa3nnyuil. Opranusa-
111 KOHTAKTHOM 30HBI IPEANIPUATHS CEPBUCA.

dopMupoBaHUE ITHKHU Ae0BOro obdmenus. ['ocynap-
CTBEHHAas dTUKA. [ [pou3BoaCTBEHHAs U KOMMeEpUYECKas
stuka. PeyeBoit atuker. [lonroroBka u npoBeaeHue
nenoBoit 0ecenpl. Kputrka u IpUHIKIIBL €€ BOCTIPHUS-
THs. JIenoBbIie COBeMaHus. DTHKA JUCTAHIIHOHHOTO
obmenust. Opranuzaiys KOHTAKTHON 30HBI TPEINpHsi-
THS CEpPBHCA.

HUroro

OK-4, IIK-

3 KommyHuKarus,
MEPEroBOPHI U ITUKET.

JlenoBblie neperoBopsl. MIcKyccTBO yripaBieHuUs JTr0/b-
M. COIMONOTHSI ¥ TICUXOJIOTHS JACIOBOTO OOIICHHSI.
Jlenossie mpezentanuu. Cnenuduka 3tukeTa. Jurmio-
MAaTHUYECKHUM ITUKET.

Hroro

OK-4, IIK-

4 Tlpomecc
KOMMYHHUKALIAH.
[TpunIMIIEI
KOMMYHHUKALIUH.

VYyacTHukH npouecca KoMMyHUKauu. KOHTEKCT.
Oo6patHast cBsi3p. OYHKIIUU U YCIOBHS KOMMYHUKA-
uud. [TpuHuuner komMmyHukanuu. Pazsutue KoMMyHU-
KaIlMOHHOM KOMIIETSHIIMU.

Htoro

OK-4, TTK-

5 HeBepOanbHas
KOMMYHUKAITHSL.

CymHOoCTh HeBepOAIbHON KOMMYHUKAIIUU. J[BroKe-
HUsI. 3pUTEIbHBIN KOHTAKT. Beipakenue nuna. Xe-
cthl. [To3a. Ucnonb3zoBanue asumxenuit. CamonpeseH-
tanus. KoMMyHHKanus yepe3 opraHu3aluio oKpyxa-
FOLIEN CpEbL.

OK-4, TIK-

6 MexnuaaocTHas
KOMMYHHKAITHSI.

Hroro

Benenue 6ecenpl. XapaKTepUCTHKH, TUIIBI U CTPYKTY-
pbl O6ecenpl. [IpaBuna Oecespl: XapaKTEpUCTUKH U
dhopmymupoBanue npasui 0ecenbl. dddexTuBHbIE O€-
cenpl. HaBpiku 3¢ dexTrBHOrO pazropopa. ddhdexTus-
HOE OONICHHE Yepe3 CPeCTBA IEKTPOHHON KOMMY-
HUKAIUH.

Htoro

OK-4, TTK-

7 KoMMyHuKanus u
B3aUMOOTHOILICHHUS.

KoMMyHHKanust 1 B3auMOOTHOILIEHUS. TUITbI OTHOILIE-
Huii. OOIIeHNE Ha pa3HBIX CTAAUSIX B3aUMOOTHOIIIES-
Huii. Crabunu3anus oTHOIIeHU. Pa3pbiB oTHOIIIE-
Huil. Teopusi B3aUMOOTHOIIEHUN MEKITMYHOCTHBIX
norpedHocTelt. KoMMyHHKauu U1t pa3perieHus KoH-

OK-4, TIK-
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(mukToB. KOHPIUKTHI 1 CIOCOOBI X pa3pericHus.

Hroro 2
8 KoMMyHuKaus B XapakrepucTrka 3¢ peKTHBHON paboueil rpymmsl. On- 2 OK-4, IIK-
rpyIIIe. TUMaJbHBIN cocTaB rpynnsl. CruiodeHHocTh. CTaauu 1
pa3BUTH Ipymisl. Pemenus npobieM B rpymnmnax.
Hroro 2
Hroro 3a cemectp 18

5.3. Paznenbl AUCHUILIMHBI U MEKIUCIMIUIMHAPHBbIE CBSI3H ¢ 00eceYnBAKIIMMH (TpeabIy UMH)
U obecnneynBaeMbIMU (MOCJAEYIONIUMH) TUCHUIIMHAMHA
Paziensl AUCIIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBS3H C 00€CTICUMBAOIIMME (MTPEABIAYIIUMA) H
obecrnieunBaeMbIMU (TTOCJIEIYIONUMHI ) AUCITUTUIMHAME TPEJICTABIEHBI B TabmuIe 5.3.
Tabmua 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

Ne pa3nenoB gaHHON AMCUUIUIMHBL, IJIs1 KOTOPBIX HEOOXOAUMO U3yUeHHE
HaumMeHOBaHME TUCLUILIAH o0ecrieunBaroUX U 00eCreYnBaeMbIX JUCIUILIIUH

1 2 3 4 5 6 7 8 9

[IpeamecTByromMMe TUCITUATIIUHBI

1 Kondunukronorus +

2 [IpodeccuonanbHas 3TUKA U
STHKET

[Tocnenyromue TUCIUITITUHBL

1 YnpaBneHue KOHTaKTHOM 30-
HOU

+

5.4. CooTBeTCTBHE KOMIIETEeHUIM I, JopMHUPyeMbIX IPH M3YyYEHUH TUCHUILIUHBI, 1 BUI0B 3aHATHI
CootBercTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AMCLUMIUIMHBI, W BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, ()OPMUPYEMBIX MTPU W3YYCHUU NTUCHIUILIAHBI, U BUIAOB 3aHS -

TN
§ Bunnl zansatuit
=t .
5 z g
5 o & g DopMbI KOHTPOJIS
= Y 5 ]
= = < =
g Q. S
~ = ©
OK-4 + + + KontponpHas pabora, Jk3ameH,
Koncnekt camonoarorosku, Tect
[TK-1 + + + KonTponsHas pabora, Dk3aMeH,
KoncmexkT camormoaroroBku, Tect
6. UnTepakTBHBbIE MeTOABI M (GOPMBI OPraHU3aALMU 00yYeHH s
He npenycmorpeno PVYII.
7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYIIL.

8. IIpakTuyeckue 3aHATUSA (CEMUHAPBHI)
HanmeHnoBaHue npakTHUECKUX 3aHATUIA (CEMUHAPOB) MPUBEACHO B Tabmuiie §.1.
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Tabmuua 8.1 — HaumeHOBaHME MPAKTUUYECKHUX 3aHATUH (CEMHUHAPOB)

rpymime.

TUMaJIbHBIN COCTaB I'pYIIIIBI. CIIJTOYEHHOCTb. CTa)II/II/I

o L=
= 2 =
3 s 5
2 > 5
HasBanus pasnenos HaumeHoBaHME IPAKTUUECKUX 3aHATUHN (CEMHHAPOB) zF 2 5
o S E
=S 22
a S 2
= S}
7 cemecTp
1 BepbanbHas PazButne cnocobHOoCTH TOBOpUTH. KyIbTypHBIE pa3- 4 OK-4, TIK-
KOMMYHHKAIHSI. TUYHS B BEpOATbHOM KOMMYHUKaIMU. JKaproH, CICHT, 1
pyrareiabCTBa U ByJbIapHbIE BbIPAXKECHHUS.
Hroro
2 OCHOBEI THKH 3aKOHOMEPHOCTH JIETIOBBIX OTHOILICHHUH. DTHKA OU3- OK-4, IIK-
JIEJIOBBIX OTHOLICHUH. Heca. JlenoBast poccuiickasi 3TUKa. DTUKA PyKOBOJU - 1
Tesst. DTHUKA CIyKeOHBIX B3auMOOTHOIIEHUH. Oco-
OEHHOCTH J1€JI0BOM 3THUKH B Pa3HbIX CTpPaHax MHpa.
PaGota B koMaHie, TOJIEPaHTHOE BOCIIPHUITHE COIIH-
AJbHBIX, ITHUYECKUX, KOH(DECCUOHAIBHBIX U KYJIBTYP-
HbIX paznuuuil. Opranusanus KOHTAKTHOM 30HbI
MIPEANPUATHS CEPBHCA.
Hroro
3 KommyHuKarus, JenoBbie nieperoBopbl. ICKycCTBO ynpaBieHUs JIIOIb- OK-4, TIK-
IIEPETOBOPHI U STUKET. Mu. JlenoBbie TPe3eHTaLNH. 1
Hroro
4 Tlpouecc YyacTHUKH Nponecca KOMMyHHUKaun. KOHTEKCT. OK-4, I1K-
KOMMYHUKAaII1H. OOpaTtHast cBsI3b. YCI0BHS KOMMYHUKaluu. Pazsutue 1
[MpuHIHATTE KOMMYHHKAITMOHHOW KOMIIETEHITUH.
KOMMYHHKAITHH. Wroro
5 HeBepOanbHas HesepbanbHas kommyHuKanus. [IBmkeHus. 3puTeib- OK-4, I1K-
KOMMYHUKALHS. HbII KOHTAKT. Beipaxkenue numna. XKectol. [1o3a. Hc- 1
MOJIb30BaHUE JBWKEHUH. [ '0110COBBIE XapaKTEPUCTH-
ku. CamonpesenTanust. Oaex1a U BHEIIHUHN BUAL.
Camoob6nananue. Bpems. KommyHukarus yepes opra-
HU3ALUIO0 OKPYXAIOIIEeH Cpenbl.
Hroro
6 MexnuyHocTHas Benenue Oecenpl. XapakTepUCTUKH, TUIIBI U CTPYKTY- OK-4, I1K-
KOMMYHHKAIHSI. ps1 6ecenpl. [IpaBuna Gecenpl: XapaKTEpUCTUKU U 1
dbopMynupoBaHue npaBwi oecenbl. P heKkTuBHEIC Oe-
cenbl coTpynHuuecTa. KauecTBeHHas nHbopMarusi.
3HauYMMBbI€ BOTIPOCHI.
Hroro
7 KoMmmyHUKamus u KoMMyH#uKanust 1 B3auMOOTHOIIEHUS. TUITbI OTHOIILIE- OK-4, TIK-
B3aMMOOTHOIICHHUSI. Huit. OOLIeHNe Ha Pa3HBIX CTAIUAX B3aUMOOTHOIIIE- 1
Huid. Crabunuzanus otHomeHui. Konpmukter n
CIOCOOBI UX pa3pelIeHusI.
Hroro
8 KoMMyHuKamus B XapaxTtepuctuka 3ppexkTuBHOM padboueli rpymnbl. Orn- OK-4, I1K-
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pa3BuTHs rpynisl. Pemenus npo6aem B rpynnax. Ilo-
HCK BO3MOKHBIX PELICHUH.

Htoro

9 MeTtoJibl M cpecTBa [IponsBoacTBEHHAs U KOMMEpUYECKast 3TKa. PeueBoi 4 OK-4, TIK-
JIEIIOBOTO OOIIEHUSI. stukeT. [IoAroTOBKa U MIPOBEJCHHE JEIOBOM OeCebl. 1
JlemoBbIe coBemanms. DTHKA JUCTAHIIMOHHOTO 001IIe-
HUSL.

Hroro 4

Hroro 3a cemectp 36

9. CamocrosiTesibHasi padora
Bunsl camocTosiTenbHOI paboTHI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETEHIIUN MTPEICTABICHEI B
Tabymite 9.1.
Ta6muia 9.1 — Buabl caMoCTOsITEIbHON paboThl, TPYAOEMKOCTh M (HOPMHUpPYEMbIe KOMIIETEHIHH

O (o)
= =
Q = g
. e o T
Buasl camocTosTenpHOM & > 0
Hassanus pasnenon = o E DopMbI KOHTPOJIS
6 15} SHRS)
paboThl L s 2
S S
2 o 2
~ S/
7 cemecTp
1 BepbanbHas [ToaroroBka k mpakTuye- 6 OK-4, KoHcnexT caMmonoaroros-
KOMMYHUKAaIWsI. CKHUM 3aHSTHUSIM, CECMHHa- TIK-1 ku, Tect, Dx3aMeH
pam
[TpopaboTka JIEKITMOHHOTO 2
Marepuaia
Uroro 8
2 OcHoBBI 3TUKH eN0BbIX |[loAroroBka k mpaxkTude- 8 OK-4, TecTt, Ox3amen
OTHOILIEHUH. CKHM 3aHSTHSIM, CEMHHA- TIK-1
pam
[TpopaboTka JIEKITMOHHOTO 2
Marepuaia
Hroro 10
3 KomMmyHuKkanus, [ToaroroBka Kk mpaxkTu4e- 8 |OK-4, KonrtponwHhas pabora,
MEPErOBOPHI U ITUKET. CKHM 3aHSTHSIM, CEMHHA- TIK-1 TecT, Ok3amMen
pam
[TpopaboTka JIEKITMOHHOTO 2
Marepuaa
Hroro 10
4 Tlpouecc [TogroroBka k mpakTuue- 8 OK-4, TecT, Ox3amMen
KOMMYHUKAIH. CKHM 3aHSITHSIM, CEMHHA- TIK-1
[TpunIUIIBEL pam
KOMMYHHKAINH. [TpopaboTka JIEKITMOHHOTO 2
Marepuaia
Hroro 10
5 HeBepOanbHas [ToaroroBka k mpakTuue- 8 |OK-4, TecT, Dx3ameH
KOMMYHUKAaIHUs. CKHM 3aHSITHSIM, CEMHHA- TIK-1
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pam

[IpopaboTka JIEKIIMOHHOTO 2
Marepuasa
Hroro 10
6 MexnuaHocTHas [ToaroroBka k mpakTuue- OK-4, Tect, Dx3amen
KOMMYHUKAIHS. CKUM 3aHSTHSIM, CEMUHA- [IK-1
pam
[TpopaboTka JIEKITMOHHOTO 2
Marepuaia
Hroro 10
7 KommyHuUKamus u [ToaroroBka k mpakTuue- 12 | OK-4, TecT, DKx3amMen
B3aUMOOTHOIIICHHUS. CKHM 3aHSATUSAM, CEMHHA- IK-1
pam
[IpopaboTka TeKIHOHHOTO 2
Marepuaia
Hroro 14
8 KommyHuKanus B [ToaroroBka Kk mpakTuue- 8 |OK-4, KontponpHas pabdora,
rpymnme. CKMM 3aHATUSAM, CEMMHA- IK-1 Tect, Ox3ameH
pam
[TpopaboTka JIEKITMOHHOTO 2
Marepuaia
Hroro 10
9 Metonpb! U cpeacTBa [ToaroroBka k mpakTuue- 8 |OK-4, TecT, Dx3ameH
JIEJIOBOTO OOIIIEHUS. CKHM 3aHSITHSIM, CEMHHA- TIK-1
pam
Hroro 8
Hroro 3a cemectp 90
[ToaroroBka u cnava sK3a- 36 DK3aMeH
MEHa
Hroro 126
10. KypcoBoii npoekTt / KypcoBasi padora
He mpenycmotpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4arouXcsl

11.1. banibHbIe OLEHKH AJIs1 3JIEMEHTOB KOHTPOJIA
Ta6mura 11.1 — banmpHbIE OIEHKH [T SJIEMEHTOB KOHTPOJISI

N . MaxkcumanbHbIH
. MakcumanbHbIN MakcumanbHbIN
DneMeHTHl yueOHO 0as 3a mepuo; Bcero 3a
6amn Ha 1-yto KT ¢ | Gamr 3a mepuon
NESITEIbHOCTH mexay 2KT u Ha cemMecTp
Hauyana cemectpa | mexay 1KT u 2KT
KOHEI] cemecTpa
7 cemecTp
Koncnekr camomnoaroros- 5 5 5 15
KU
KonTpomnsnas pabota 5 10 10 25
Tect 10 10 10 30
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Hrtoro makcumyM 3a nepu- 20 25 25 70
on

DK3aMeH 30
Hapacraromum nrorom 20 45 70 100

11.2. IlepecyeTt 0a/1J10B B OLICHKH 32 KOHTPOJIbHBbIC TOYKH
[TepecueT 6amIOB B OLIEHKH 32 KOHTPOJIBHBIE TOUKH MpeACTaBeH B Tadbymie 11.2.
Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH

baiel Ha 1aTy KOHTPOJIBHOUM TOYKHU Onenka
> 90% ot MakcuMabHON cyMMbI OansioB Ha naty KT 5
Ot 70% no 89% ot makcumasibHON cymMbl OaiioB Ha aaty KT 4
Ot 60% 1o 69% ot makcumasbHON cymMbl OaiioB Ha aaty KT 3
< 60% oT MakcuMasbHOU cyMMBbI OauioB Ha naty KT 2

11.3. IlepecueT cymMMbI 02J1JIOB B TPAAULIMOHHYI0 U MEKIYHAPOAHYIO OLIEHKY

[Tepecuer cymMbl OaJIJIOB B TPAAMLIMOHHYIO U MEXIYHAPOIHYIO OIIEHKY NpEJICTaBleH B TabJHIe
11.3.

Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMLIIMOHHYIO U MEXKTYHAPOIHYIO OIICHKY

Hrorosas cymma 6asios,

Onenka (I'OC) YYHUTHIBACT YCTCIIHO CAAHHBIN Onenka (ECTS)

9K3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (o4enp xoporio)

4 (xopoI1o) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBneTBOpHUTENIBHO)

3 (YZIOBJIETBOPUTEIHHO) (3a4TEHO) 60 - 64 E (Hocpecraerio)
2 (seynoBICTBOPHTENSHO) (HE Hwxe 60 6aios F (HeynoBIETBOPUTENBHO)

3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE O0ecnieYeHrue TUCIHIIINHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. Kpusokopa E.W. JlenoBsie kommyHHKaIuu: yaeOHoe nmocoodue mis By30B / E. . KpuBokopa. -
M.: UH®PA-M, 2013. - 192 c. (nanuuue B 6ubmuotexke TYCVYP - 15 9k3.)
2. Capoxun A.Il. MexkynbTypHas KOMMYHUKauus: yueoHoe nocobue st By3os / A. I1. Cano-
XxuH. - M.: Anbda-M, 2013 ; M. : UTHOPA-M, 2013. - 288 c. (nanuuue B oudbmuoreke TYCVYP - 119 3k3.)
3. JlenoBble KOMMYHHUKAIUU [DIeKTpOHHBIN pecypc]: YuebHoe nmocobue / E. A. EMenbsHoBa -
2014. 122 c. - Pexxum noctyna: https://edu.tusur.ru/publications/4572 (nata obpamenus: 08.07.2018).

12.2. lonostHUTEILHAS JIUTEPATypa
1. CkBopuoB A.A. Otuka: yueOHUK i OakanaBpoB. — M.: FOpaiit, 2012. — 306 c. (Haymuue B
oubmotexke TYCYP - 5 3x3.)
2. MHawmaitnoBa M.A. [lenoBoe obOmenue: Yueonoe nmocooue. — M.: JlamkoB u K, 2008. — 250 c.
(mamuume B 6ubmmorexe TYCVYP - 10 2k3.)
3. Druka nenoBeix oTHomeHui: Yueonuk. [Tox pen. bopucora B.K. - M.: ®opym, 2008. — 175 c.
(mamuume B 6ubmmorexke TYCVYP - 10 2k3.)

4. JlenoBoe obOmenue. JlenoBoi 3tukeT: YueOHOe mocobue mis By30B /cocT.J.H.Ky3nenos. —
M.: KOHUTU-JTAHA, 2008. — 432 c. (Hanuuue B 6ubmorexke TYCVYP - 15 3k3.)
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12.3. YueOHO-MeTOAHYECKHE MTOCOOUHA

12.3.1. O0s3aTenbHbIC y4eOHO-METOAMYECKHE TOCOOHS

1. JlenoBble KOMMYHUKALUU [ DIEKTPOHHBIN pecypc]: MeToauueckue ykazaHus K MPaKTHYeCKUM
3aHATHAM U CaMOCTOATENbHOU pabote i cTyneHToB HampasieHus 080200.62 Menemxment / Emenbs-
HoBa E. A. - 2012. 18 c. - Pexxum nmocrtyma: http://edu.tusur.ru/publications/3331 (mara oOparieHwus:
08.07.2018).

2. JlenoBble KOMMYHUKALUU [DNEKTPOHHBIN pecypc|: Meroauueckue peKoMeHAalud K OpraHu-
3alUM caMoCTosATeNbHOU paboTel crygeHtoB / Jlupmak FO. M. - 2012. 105 c. - Pexxum pnocryma:
http://edu.tusur.ru/publications/1193 (nata o6pamenus: 08.07.2018).

12.3.2. Y4yeOHO-MeTOAMYECKHE IOCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsi CAaMOCTOSTEIFHOM M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 YHCTia JIUI ¢ OTPAHMYEHHBIMA BO3MOYKHOCTSIMU 3JIOPOBBSI U WHBAIHJIOB MPEAOCTABISAIOTCS B PopMax,
aJIaNTUPOBAHHBIX K OTPAHUYCHHAM UX 37I0POBBS U BOCIIPHUATHS HH(DOPMAITHH.

Jliist I ¢ HApyIIeHUSIMU 3PeHust:

- B (hpopMe FIIEKTPOHHOTO IOKYMEHTA;

- B IeYaTHON (hopMe YBEITMUEHHBIM MIPUGTOM.

JlJis1 U1 ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe DIIEKTPOHHOTO JIOKYMEHTA;

- B Ie4yaTHoOU opme.

Jlais1 NI ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeIbLHOTO aNnapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

12.4. IIpodeccuonanibHbie 0a3bl JAHHBIX U HMH(POPMAMOHHDBIE CIIPABOYHbIE CHCTEMBI

1. Tlpu w3ydeHWH AMCIMILIMHBI PEKOMEHIYeTCs WCIIONB30BaTh 0as3bl JMAHHBIX W HHQOpPMAIH-
OHHO-CIIPaBOYHbIE cHUCTeMbl, K KoTopbiM y TYCVYPa ectb moctyn https://lib.tusur.ru/ru/resursy/bazy-
dannyh

13. MartepuajibHO-TEXHUYECKOE O0ecnedyeHue TUCIUIINHBI U TpedyeMoe MporpaMMHoe
o0ecneueHnune

13.1. O6uue TpedGOBaHUSI K MATEPHATbHO-TEXHMYECKOMY U MPOrPAMMHOMY 00eCTeYeHH 0
AUCHUTLTHHBI

13.1.1. MaTepuaJbHO-TeXHHYECKOE U IPOrPaMMHoOe o0ecnedyeHne ISl JIeKIIMOHHbBIX 3aHATHH
Jls mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIOBBIX M MHIAWBUYaIbHBIX KOHCYJIbTALUH, TE-
KYIIIETO KOHTPOJISI U MIPOMEKYTOYHOU aTTECTAIlMU UCIIONB3YeTCs yueOHas ayTuTOPHUS ¢ KOJTMYECTBOM TIO-
CaJIOuHBIX MeCT He MeHee 22-24, 000pyAoBaHHAs TOCKOH M CTaHAApTHOW ydeOHO# mebenbro. Mmerorces
JEMOHCTpAIMOHHOE 000pyI0BaHNE U YIeOHO-HATTISAHBIE TOCOOUS, 00eCIeYNBAIOIINE TEMATHUECKHE HI-
JIOCTPALMU 10 JIEKIIMOHHBIM pa3ieiaM TUCIUIUINHBI.

13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYEeCKUX 3aHATHI

VYyeOHast aymuTopust

yueOHasi ayJuTOpUs ISl TPOBEACHUS 3aHATUN JIGKLIMOHHOTO THUIA, ydeOHas ayAuTOpHs JUIs IPOBeE-
JCHUA 3aHATHI MMPAKTUYCCKOIo THIIa, INOMCIICHUEC JIA MPOBCACHHA TI'PYIIIOBBIX W HWMHAWBUAYAJIbHBIX
KOHCYJIbTAllUH, TOMELIEHUE IS IPOBEACHUS TEKYILEro KOHTPOJIS U MPOMEXYTOUHOM aTTecTaliuu

634034, Tomckas obnacts, . Tomck, Bepmmnuna ynuia, 1. 47, 206 ay.

Onucanue uMerouierocs 000pya0BaHuUs:

- Kommnekr cneuunanuznpoBaHHol yueOHoOI me0enu;

- PaGouee mecTo mpermnoiaBares.

[IporpammHoe obecrieueHue He TpeOyeTcsl.

13.1.3. MarepuajbHO-TEXHMYECKOE M IPOTPaAMMHOe o0ecrevyeHue JJIs CAMOCTOATEIbHOI PadoThI
Jns camocTosTeNnbHOM paboThl HCMONB3YIOTCA y4eOHbIE ayAUTOPUU (KOMIIbIOTEPHBIE KJIAccChl),
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PacCIOJIOKEHHBIE IO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast 06macTh, 1. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, T. Tomck, Bepimmanna ynuma, 1. 74, 207 ayx.

CocTtaB 060pyI0BaHHS:

- yueOHast MeOerb;

- koMnbroTepsl kinacca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT IOCTYI B AJICKTPOHHYIO WH-
(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrPaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecniedeHne TUCHMIIIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHE NUCHMIUIMHBI JUIIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U MHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUSL.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(POPMALIUU B TOCTYIHBIX (POpMax, MOOMIIBHOM CUCTEMBI MTPETOaBaHus Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTEMBbl. YueOHas aynuTopHus, B KOTOPOH 3aHUMAIOTCS
oOydJarolyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLUIMMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JIEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiijia Ha SKpaHe) P IOMOIIM BUACOYBEIUIUTEIEH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYarOUMMHCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpreMa/mepe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOW CHCTEeMbl OOy4eHUs JUIs JIOAEH ¢ UHBa-
JIMTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PeKOMEHAAIUH 110 OPraHU3aluU U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHK CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCINNICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBble 3agaHus

1. B pamkax 3amazHO#l €BpONENCKONW KyJIbTyphbl MEPBOCTENIEHHOE BHUMAHUE YIENSAETCS CIEAYIO-
UM 3TUYECKUM HOpMaM:

* [10J1b32, BBITO/IA, TPYAOIIO0HE;

* CTIPaBEIIUBOCTH, 100PO, OJ1aro;

* 4yecTb, CBOOO/IA, Bepa.

2. Bunel GapbepoB 0011eHus (4eThIpe IPaBUIBHBIX OTBETA):

* MEXKbSI3bIKOBBIE;

* MUPOBO33PEHUYECKHUE;

* [ICUXOJIOTUYECKHUE;

* COMaTUYECKUE;

* COLIMAJIbHBIE;
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* TEXHUYECKHUE;
3. BeigenuTe npuHIKI, HA KOTOPOM HE MOXKET OBITh OCHOBAHO JIEJIOBOE OOIIIEHHUE:!
* TOOPOXKENATEILHOCTH;

* IOPSII0YHOCTH;

* TAKTUYHOCTb;

* YBOXXHUTEIHHOCTD;

* 3TOU3M

4. BbICOKOKYJIBTYPHBII YEJIOBEK BCET/a:

* 3aKOHOIIOCIYIIHBIN, MOPAJIbHO YCTOWYHBBIN;

* MOTEHIUATILHBIN O€3/IeNbHUK;

* IPECTYITHUK;

* CKJIOHHBIN K 37I0YNOTPEOICHUAM CIyKEOHBIM MOJI0KEHUEM;

* YECTOMIOOUBBIIA

5. 'maBHOM XpUCTHAHCKOU TOOPOAETEIBIO SBISICTCS:

* BEpa;

* 11000BB;

* HAJICK/A;

* cuja;

* CMUpPEHHE

6. [lenoBas Oecena mpearnoiaraer:

* CTOJb30BAHKE JIECTH;

* ICII0JIb30BaHUE JINTEPATYPHOTO S3bIKA;

* KOMIUTUMEHTapHOE BO3/ICUCTBHE;

* Ype3MEPHOE UCIOIb30BAHNE HHOCTPAHHBIX CJIOB U MPOQPECCHOHATIBHOTO KaproHa
7. K HeBepOampHBIM CPEICTBAM JIEJIOBOTO OOIIEHUS OTHOCSITCS:

* J1e70Bas MEPETNCKa;

* MUMUKA; KECThI;

* poheCCUOHANILHBIN KapTOH;

* peyeBble KOHCTPYKIIUU;

* COI[MAJIbHBIC TUAJIEKThI

8. K mpuHIIMIIaM MeX1yHapOAHOTO OM3HECa HE OTHOCATCS:

* OepeKHOE OTHOIICHHE K OKPYXKAloIIeH cpeie;

* MIOJIEPKKA OTHOCTOPOHHUX TOPTOBBIX OTHOILICHUI;

* yBa)KCHHE MTPABOBBIX HOPM

9. K cnioco0y perynupoBaHust MEXJIMYHOCTHBIX OTHOIICHUN HE OTHOCHUTCS:
* IPOEKTUPOBaHKE, ((OPMUPOBAHKE U PA3BUTHE CUCTEMbI B3aMOOTHOIICHU;
* PETyIUPOBAHUE MEKTPYIIIOBBIX OTHOILICHHU;

* Y4ET COLMANIbHO-TICUXOJIOTUYECKUX MPOIIECCOB U SIBJICHUM B KOJJIEKTHBAX;
* [IeTICHANPAaBICHHOE O0YYCHHE MEePCOHATA COBPEMEHHBIM TEXHOJOTHSIM HPABCTBEHHOTO B3aMMO-

OTHOIIICHHUS
10. Kak Ha3pIBaeTCS yMEHHUE TpU OOIIEHUH OIMPEIETUTh HEOOXOMUMYIO MEPY B BRIPAKCHUSAX U TI0-

CTYIIKax, B POSIBIICHUN UHTEpeca K APYroMy YeIOBeKy?

* 0ECTAaKTHOCTb,

* BOCIIUTAHHOCTb;

* IOPSIIOYHOCTH;

* TAKTUYHOCTb;

* YBa)KEHUE

11. Kakas sTuyeckasi KaTeropusi JIS)KUT B OCHOBE BBhICKa3bIBaHUA «Bce paBHBI mepen 3aKOHOM U
cyaom»?

* JIOJIT;

* IOCTOMHCTBO;

* OTBETCTBEHHOCTb;

* CIIPaBEIJIUBOCTH;

* 4YECTh
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12. Kakast aTu4yeckasi KaTeropus rneperaeT MOpajabHyl0 HEOOXOIMMOCTh BBINOJHEHHUS OOIECTBEH-
HO MOJIE3HBIX 00s3aHHOCTEN?

* 011aro;

* JIOJT;

* CYACThE;

* YeCTb

13. Kakre KOMIOHEHTHI BKJIIOYAET B c€0s1 KYJIbTypa JI€JI0BOTO OOIIEHUs?

* BCE OTBETHI BEPHBI;

* [ICUXOJIOTHIO JIEIOBOTO OOIICHHUS;

* CITy’)KEOHBIH DTHKET;

* TEXHHKY JIEJIOBOTO OOIIECHUS;

* 3TUKY AEJI0BOr0 OOIIEHUs

14. KanoHn4HbIE TIpaBUiIa PEACTABIEHUS (J1Ba IPABUIIBHBIX OTBETA):

* JKCHII[HA NIepBasi IPEICTaBIAETCS MYKUMHE;

* nu1a ¢ 0oJiee BEICOKUM CTaTyCOM HPEACTABIIAIOTCS JIIOSIM CO CTaTycoM 0ojiee HU3KUM;

* MJIaJIIKME TI0 BO3PACTY MPEACTABIIAIOTCS CTAPILNM;

* My>K4MHA TEPBBIM MPEICTABIACTCS KEHIMHE

15. JlutepaTypHbIi SI3bIK HE UCITOJIB3YETCS:

* B HAY4YHOU peuu;

* B HEBEpOAIIBHOM OOIIICHUH;

* B 0pHIIMATBHO-/ICTIOBON PEUH;

* B IUCbMEHHOW peyu;

* B Ipo(heCCHOHAIILHOM OOIIEHUH

16. MopanibHbIi TPUHLINI, MPEINMUCHIBAIOIINAN JKeJTaHUE TTOMOYb JPYTHUM:

* AJTBTPYU3M;

* TOJIEPAaHTHOCTb;

* YeCTOIIIO0HE;

* OMIATUA

17. Ha xakoii HpaBCTBEHHOM IIEHHOCTH OCHOBaHA B JEJIOBOM ATHKE HEIOMYCTUMOCTh BMEIIATEb-
CTBa B JieJla KOHKYPEHTOB, YIIIEMJICHHE UX UHTEPECOB?

* PaBEHCTBE;

* cBOOOIE;

* CIPaBEIJIUBOCTH;

* YeCTHOCTHU

18. HaGop Hanbonee BaXXHBIX MPEAMOIOKEHUH, TPUHUMAEMBIX YJICHAMU OpraHU3aIliy, U ToJIyda-
IOIIMX BBIPAXKEHUE B 3asBIISIEMBIX OpraHU3alMe LEHHOCTAX, 3aJal0lIUX JIIOJSIM OPUEHTUPHI UX TMOBEJe-
HUS U NEUCTBUN:

* IOJDKHOCTHBIE 00S3aHHOCTH,

* KOJEKC YECTH;

* KOPIIOpaTUBHAA KYJIbTYpa;

* IPaBWJIa BHYTPEHHErO pacnopska

19. Hayka o BceoOmIMX 3aK0OHaX pa3BUTHUS MPUPOIBI, OOIIECTBA, YeTIOBEKA M MBIIILICHUS:

* THAJIEKTHKA

* KyJbTYPOJIOTHS;

* JIOTHKAa;

* 3THKA

20. HpaBcTBeHHBIE OTHOILLICHUS MTPEATNIOIAral0oT pACCMOTPEHUE APYTOro YeJIOBEKa B KAUeCTBE:

* OObeKTa, Ha KOTOPBIH HApaBJIEHO MOE JACHCTBUE;

* PaBHOTO MHE 4eI0BEKa, NMEIOIIETO MPAaBO HA YBAXKEHUE TOCTOMHCTBA;

* YenoBek 4en0BeKy — OpeBHO, JIUILB ObI 11eIb ObLIa JOCTUTHYTA;

* YenoBek 4enoBeKY — BOJIK. TakoBa mpupo/ia YeIoBeKa.

21. OTBETCTBEHHOCTH — 3TO:

* KaTeropus 3THKH, O3HAYaloIllasi OTHOILIEHUE JIMYHOCTU K OOLIECTBY, IPYTMM JIFO/SM, BBIpaXKaro-
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1asicsi B HDaBCTBEHHOW 00S3aHHOCTH TI0 OTHOIIIEHUIO K HUM B KOHKPETHBIX YCIIOBHSIX;

* KaTerOpys 3TUKH, ONMPAIOIIAsCS HA MPUHIMIT PABEHCTBA BCEX JIFOJIEH B MOPAJIbBHOM OTHOLIEHUU;

* KaTeropusi ’TUKU, XapaKTEPHU3yIOIIasi TMYHOCTb C TOYKU 3PEHHS BBITIOJIHEHUS €10 HPABCTBEHHBIX
TpeOOoBaHUil, COOTBETCTBUS €€ MOPAJIbHOM J1eATeIbHOCTH HPAaBCTBEHHOMY JOJTY;

* KaTeropusi 3THUKHU, XapaKTepU3yIOLas MOPaJbHYIO EHHOCTh JIMYHOCTU B CBSI3U C €TI0 CTATyCOM,
POJIOM JIEATENBHOCTU U IPU3HABAEMBIMH 32 HUM MOPAaJIbHBIMU 3aCIyTraMu;

* KaTeropuisl ITHKH, XapaKTePU3YyoIlas CIIOCOOHOCTh HYETOBEKa OCYIIECTBISTh HPAaBCTBEHHBIN
CaMOKOHTPOJIb, BHYTPEHHIOIO CAMOOIICHKY C TOUYKH 3pEHHUSI COOTBETCTBUSI CBOETO MOBEACHUS TPpeOOBaHMU -
SIM HPaBCTBEHHOCTHU, CAMOCTOSTENLHO (POPMYIMPOBATEH AJIsi ce0sl HpAaBCTBEHHBIC 33[jaud U TpeOOBaTh OT
ce0st UX BBIMOJIHEHUS

22. Tlo OIEHKE CMENUaTNCTOB, CYOBEKT ITHKH JIEJIOBBIX OTHOIICHHWA B paMKaxX IMOCTCOBETCKON
Poccun nosiBisiercs B:

* 1992 rony;

* 1995 rony;

* 1998 rogy

23. [loxcucrema STUKETA, ONPEEIAIONast MPOCTPAHCTBEHHYIO OpTraHU3aI|I0 OOIICHNUS

* BepOaJIbHBIN ITUKET;

* MUMUKA U KECTHI;

* STUKETHAas aTpuOyTHKa,

* STUKETHasi IPOKCEMHKa

24. Ilpenmer 3TUKU — 3TO:

* KyJIbTYpa;

* MOpaJib;

* IPEKPACHOE;

* COLIUANIbHBIE OTHOIICHUS

25. CamMOCOBepIIEHCTBOBAHNE YEJIOBEKA B OyUTH3ME TTPOUCXOINT YEPE3:

* cCaMOOHYEBAHUE;

* CAaMOBOCIIUTaHUE;

* caMo00pa3oBaHMKe;

* CaMOOTPEYCHHUE;

* CaMOIIOEPTBOBAHUE

26. CrnoxxuBIIEeCs Y OKPYKalOIUX MHEHUE O HPAaBCTBEHHOM OOJIMKE JINYHOCTH WM KOJJIEKTUBA,
OCHOBAHHOE Ha €ro MPeAlIEeCTBYIONIEM MOBEACHUH U BhIpaXKarolleecss B MPU3HAHUU €0 3acCiyT, Ha3blBa-
ercs:

* AaBTOPUTET;

* UMUIK;

* MOMYJISIPHOCTE;

* IPECTHK;

* peryTauus

277. TakTUYHOCTB - 3TO:

* BHYTPEHHUI I'0JIOC YEJIOBEKA,

* OIIpEJIEICHHBII KPYT 00s13aTeIbCTB U UCIIOIHEHUE CBOMX O0S3aHHOCTEH, CIIOKUBILINXCS HA OCHO-
Be NIPO(heCCHOHANTBHBIX WK OOIECTBEHHBIX OTHOIIICHUH;

* clIenai, U 4TO XOTEN ClIeaTh;

* CIOCOOHOCTH ¥ MPUBBIUKA YEIIOBEKA BECTHU ce0s1, yBaXkasi JOCTOMHCTBO JIPYTOr0 YeIOBEKa;

* C1IOCOOHOCTH Y€JI0BEKa OCYIIECTBIATh BHYTPEHHUI HPAaBCTBEHHBIN CAMOKOHTPOJIB;

* SMOLIMH, 3aCTABJISIIOLINE YEJIOBEKA CTPAAATh 110 MOBOY PACXOXKICHUM MEXKy TEM, UTO OH

28. YKaxuTe OCHOBHBIE KaTErOPUU STUKHU

* 100po U 3710;

* IPOCTPAHCTBO U BPEMS;

* ¢cB00OOMA;

* COBECTh

29. ®ynnaMeHTaIbHbIE PUHLIMIIBI AIMUHUCTPATUBHOM 3TUKHU (TPU IPAaBUIIBHBIX OTBETA):

* Oe3yciIOBHAs UCTIOJHUTEIBHOCTD;
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* OIOPOKpATU3M;

* T'yMaHU3M;

* 3aKOHHOCTb;

* CIIPaBEAJIUBOCTD

30. Llenenonararonue KaTeropuy STUKU:

* 100pO | 3710;

* TOJT ¥ COBECTb;

* CMBICJI )KU3HU U CYACTHE;

* YeCTbh U JIOCTOMHCTBO

31. YecTh U TOCTOUHCTBO — JTO ...

* KOHTPOJIbHO-UMIIEPATUBHBIE KaTErOpUH, KOTOPHIE OTPaKAIOT OCOOBIE MEXaHU3Mbl MOPAJIHLHOTO
CO3HaHMSI, HAIIPABJIEHHBIE HA COTVIACOBAHNE YaCTHBIX HHTEPECOB C OOIIKUMU;

* HPAaBCTBEHHBIC Ka4eCTBA YEJIOBEKA, KOTOPBIC OH MPOSIBIISET B ACSITEILHOCTH, HANIPABICHHON Ha
JIOCTHKEHHUE 100Da;

* IIpaBWJIa, HOPMBI, IICHHOCTH, KOTOPBIMH JIFOJI1 PYKOBOJICTBYIOTCSI B CBOCH JIEATETLHOCTH U KOTO-
pbI€ PETYIUPYIOT OTHOIICHUS JIFOAEH APYT K APYTY;

* 3TUYECKUE KaTeTOPUH, KOTOPBIE CITYKAT JUIT 0003HAYCHUS HPABCTBEHHBIX YYBCTB, BBIPAKAFOIINUX
MOpajbHOE OTHOIICHHE YeJIOBeKa K caMoMy cebe

32. YTo AOIKHO JIeXkKaTh B OCHOBE CIIY)KEOHBIX KOHTAKTOB?

* B3aUMHBII UHTEPEC;

* HHTEpECHI JIeNIa;

* IMYHAS BBITO/IA;

* COOCTBEHHBIC aMOMITUN;

* COI[MAJIbHBIC U MOJIMTUYECKUE MPOOIEMbI

33. Uro u3yyaer Hayka ITHKa?

* MOpaJib, HPAaBCTBEHHOCTH;

* MOBEJICHHE KaKJI0OTO KOHKPETHOTO YeJI0BEKa B OOIECTBE;

* IOJINTUYECKOE YCTPOMCTBO OOIIECTBA;

* coIMaNIbHBIE MPOOIEMBI OOIIECTBA;

* TpaAULIUU, 0OObIYau, HAPOJHOE TBOPUECTBO

34. Otuka Ou3Heca Kak HayKa BO3HUKACT B ...

* koHIle XIX Beka;

* koHIle XX BEKa;

* iepuoa popmupoBanus Oyp>Kya3HbIX OTHOLIECHUH;

* cepeaune XX Beka

35. Otuka - 370:

* yueHue o Oore;

* YUEHHE O MOpPaJIU;

* yueHHe O MpaBHIaX XOPOLIEro TOHa,

* YUEHHE O TPAAULIUAX U 00bIYasIX

14.1.2. Dx3aMeHALIMOHHBbIE BONPOCHI

1. @yHKIMM ¥ yCI0BUsI KOMMYHUKAUMHU. 2.1 IpuHiunel komMmyHukanuu. 3.Pa3BuTie KOMMYHHKALIN -
oHHOM kommeTeHIMu. 4. [Ipupona si3pika. PazButre crocoOHOCTH TOBOPUTH. 5.1 eHIepHBIC pa3iuyus B
BepOabHOM KOMMYyHHUKaiuK. 6. XKapros, ciieHr, pyrarenbcTBa U ByJbrapHble BblpakeHus. 7. CylHOCTb
HeBepOaabHOW KOMMYHUKanuu. 8.JIBukeHus. 3puTelibHbI KOHTakT. Beipaxenue nuna. JKectsl. [loza.
Hcnonp3zoBanue nermxeHuid. 9. Camonpesentanus. 10. KommyHukanus depe3 opraHu3aluio OKpYy»Karo-
mieit cpenpl. 11.Benenue Gecenpl. XapakTEepUCTHKH, TUIIBI U CTPYKTYpHI Oeceapl. 12.9¢ddexTuBHbIe Oece-
nbl. HaBbiku a¢¢dextuBHOro pasrosopa. 13. DddexkruBHoe obiieHue yepes cpeacTBa IEKTPOHHOU KOM-
myHukaiuu 14.KomMmyHukanus u B3aumooTHoweHus. 15.Tunsl otHomeHui. 16. O0mieHne Ha pa3HbIX
cTanusax B3auMooTHOIIeHHH. 17.Crabunuzanus otHoumeHud. Pas3peiB oTHomeHui. 18.KoHduukTel 1
crocoObl ux paspemenus. 19.Xapakrepuctuka 3¢dexTuBHON paboyeil rpymnibl. ONTUMaIbHBIN cOCTaB
rpynmsl. CrutoueHHocTb. 20.Ctaguu pa3Butus rpynnsl. Pemenus npo6inem B rpynnax. 21.91uka 6u3He-
ca. 22. KopnoparuBHas 3tuka. 23./lexoBas poccuiickas 3TuKa. DTHKA PYKOBOAUTENS. DTHUKA CIIY>KEOHBIX
B3aUMOOTHOIIEHUH. 24.DopMHUpoBaHUE TUKM J€10BOro oodmenus. 25.I'ocynapctBenHas stuka. [Ipous-
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BOJICTBEHHAsI U KOMMepueckas 3Tuka. 26.PeueBoii atuker. [lonrotoBka u nposeneHue AeIOBON Oecembl.
27 Kputnka v npuHIUIBEL ee BocupusTHs. 28./[enoBsie coBemanus. 29.9Tuka AUCTAaHIIMOHHOTO OOIIe-
Hus. 30./lenoBbie neperosopsl. 31. MckyccTBo ynpasineHus aoapMu. 32.Conuoaorus U MCUxoaorus ae-
noBoro o6menwus. 33./enmoBeie npe3enTanuu. 34. Cnienuduka stukera. 35. IUIIOMaTHIECKAN STUKET.

14.1.3. Bonipocbl Ha caMONOATOTOBKY
KynbTypHbIe pazinnuus B BepOaabHONH KOMMYHHUKALIUU.
[IpyHIMITBI ¥ 3AKOHOMEPHOCTH JI€JIOBBIX OTHOIIEHUM.

14.1.4. TeMbl KOHTPOJILHBIX Pa0dOT
VYyacTHHUKH nporiecca kKomMmyHuKanuu. Konrekct. OOpaTHas CBS3b.
KommyHukanuu aj1s pasperieHust KOH()IMKTOB.

14.2. TpeOoBaHuA K OLIEHOYHBIM MATEPHUAJIAM JISl JIMI] C OTPAHNYEHHBIMHA BO3MOKHOCTAMMU
310pOBbS1 1 UHBAJH/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M MHBAIUIOB MPEIyCMOTPEHBI TOTOTHH -
TEJIbHBIE OLIEHOYHbIE MaTepUalIbl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlonmonHUTENbHBIE MaTepHallbl OLIEHWBAHUS ISl JIUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
310POBbsI 1 HHBAIUIOB

Kareropuu Buibl 10N0AHUTEIBHBIX OLEHOYHBIX ®opMbI KOHTPOJIS U OLIEHKU
00y4JaroLIIXCs MaTepuaoB pe3ynbTaToB 00y4eHus

TecTbl, MCEMEHHBIE CAMOCTOSTENLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PaOOTHI

C HapymeHuIMHU
ciyxa

[IpenMy1ieCTBEHHO MMChMEHHAs
IIPOBEpPKa

C mapymenusmu | CobecenoBanue o Bompocam K 3auery, | [IpenmyIiecTBeHHO yCTHas IPOBEpKa

3peHus ONpoC M0 TEPMUHAM (MHIUBUYaJIbHO)
C HapymeHusiMu Pelienne AuCTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOIbHBIC PaOOTHI, MUCbMEHHBIE | [IpenMyIecTBeHHO AUCTaHIIMOHHBIMU
JIBUTATEIILHOTO CaMOCTOSITeNIbHBIE PAaOOTHI, BOIIPOCHI K MeToAaMu
amnrapara 3a4eTy
C orpannuenusiMu 1o | TecTbl, MUChbMEHHBIE CAMOCTOATEIbHBIE [IpenmyiiecTBEHHO POBEPKA
o0IIeMe TUITUHCKUM paboThI, BOMIPOCHI K 3a4ETy, METOZaMU UCXOIS U3 COCTOSIHUSA
MOKAa3aHUSIM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00y4aromerocs Ha MOMEHT MPOBEPKHU

14.3. Meroauuyeckne peKOMEHAAUMH M0 OLEHOYHBIM MAaTePHAJIaM JJIfl JIMI C OTPAHUYEHHbIMU
BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0B

Jis nun ¢ orpaHMYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbSl M1 MHBAJIMJOB IpPEIyCMaTpUBAETCS J10-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLICHOUYHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHoOu (hopme;

- B [e4aTHOU (hopMe C YBETUUECHHBIM LIPUPTOM;

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- METOJIOM UTEHHUSI ACCUCTEHTOM 3aJIaHUs BCIYX;

- MIPeIOCTaBJICHUE 3aJJaHUs C UCIIOIF30BAaHUEM CYpPIOTIEPEBOIA.

Jlumiam ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMU 3[I0POBBS U MHBATUAAM YBEITUYMBACTCA BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. Il TaKMX 00y9aroImuXxcsi MpeIycMaTpruBaeTCsl TOCTYII -
Hasi opMa MpeoCTaBICHUS OTBETOB Ha 3aJ]aHUs, 2 UMEHHO:

- MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB HA KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIIOJIH30BAHHEM YCIIYT ACCUCTEHTA;

- IIPEJICTaBICHUE OTBETOB YCTHO.

[Tpouenypa oneHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OIPAHUYEHHBIMH BO3MOXHOCTSIMU 3710PO-
BbSl 1 MHBAIHJIOB 10 AWCIMIUIMHE MPEAyCMaTPUBAET MpeaocTaBieHne nupopmanuu B popMax, afanTu-
POBaHHBIX K OIrPaHUYCHUAM HUX 300POBbA U BOCIIPUATHA I/IH(bOpMaHI/II/IZ

JLaist I ¢ HApYIIeHUSIMU 3PEHUsI:
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- B ()OpME IIIEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B ()OpME IJIEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B ITe4aTHOU hopme.

[Tpn HEOOXOMMMOCTH ISl JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0POBbS U MHBAIUIOB TIPOLIE-
Jypa OLCHUBAHHS PE3YJIbTATOB O0YUCHHUSI MOXKET IIPOBOIUTHCS B HECKOJIBKO ITAIOB.
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