MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA ITPOTPAMMA JTUCHUATUIMHBI
YnpagsiieHHe Ka4eCTBOM 2JIEKTPOHHBIX CPeICTB

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

Hanpasnenue noarorosku / crienuanbHOcTh: 11.03.03 KoncTpynpoBaHue ¥ TEXHOJIOTHSA 3JIEKTPOHHBIX
CpeacTB

Hampasnennocts (nmpoduns) / cnenuanu3aius: [IpoekTupoBaHue M TEXHOJIOTUSI PAAHOIIEKTPOHHBIX
CpeacTB

®dopma 0O0ydeHHS: OUHASA

@axkynbreT: PK®, PagnokoHcTpyKTOpCKH GaKyJIbTeT

Kadenpa: KUIIP, Kadenpa koHcTpyupoBaHusi U MPOU3BOACTBA PAAHOANNIAPATYPbI

Kypc: 4

Cemectp: 8

Y4eOus1ii man Habopa 2016 rona

PaCHpe,Z[CJ'IeHI/IC paGoqero BpPEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 8 cemectp Bcero Ennaunner
1 Jlexnn 32 32 JacoB
2 IIpaxTryeckue 3aHATUA 42 42 4acoB
3 JlaGopaTopHbie pabOThI 16 16 JacoB
4 Bcero aynuTopHbIX 3aHATUI 90 90 4acoB
5 CamocTosiTenbHas paboTa 54 54 4acoB
6 Bcero (06e3 sx3amena) 144 144 4acoB
7 OO0m1as Tpy10EMKOCTh 144 144 4acoB
4.0 4.0 3.E.

3auet: 8 cemecTp

IOKYMEeHT MOATMCAaH IPOCTOI 3JIEKTPOHHOT MOAIMUCHIOL o 5018
VHdbopmaius o Biagesblie:

OUO: [lenyriaHoB A.A.

HoisxkHOCTh: PekTop

Hata mognucanus: 23.08.2017
VHUKaIbHBIN IPOrPaMMHBIN KJIIOY:
c53e145e-8b20-45aa-9347-a5e4dbb90e8d
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Paccmorpena u onoOpena Ha 3acenanuu kadeapsl
nporokot Ne 16 or «29 » 3 2018 1

JINCT COI'JTACOBAHUA

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (crienanbHOCTH) 11.03.03 KoHCTpyHpOBaHHE W TEXHOJIOTHS AJICKTPOHHBIX CPEJCTB, YTBEPKICH-
Horo 12.11.2015 roma, paccMoTpeHa u ompoOpena Ha 3aceganuu kageapst KUIP «  »

20 roma, mpotokois Ne

PazpaboTuuk:

Houent Kadenpa koHCTpyrpoBaHUs
Y TIPOM3BOZICTBA PaJHoarnnaparypbl
(KHAIIP)

3aBenyronmii o0ecnieunBaromeii kag.
KUIIP

A. A. YepHbies

B. M. Kapaban

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHAa ¢ (DaKyIbTETOM U BBINTyCKaroweil kadeapoii:

Hexan PK®

3aBeAyIONIHi BRITYCKAIOIICH Kad.
KUIIP

OKCIIEepTHI:

[Ipodeccop kadenpsl KOHCTPYHUpPOBa-
HUS U IPOM3BOJICTBA pajioanapary-
pot (KUIIP)

JlonieHT Kageapbl KOHCTPYHPOBAHUS
Y TIPOM3BO/ICTBA PaIUOAIIAPATYPHI
(KUIIP)
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[. B. O3epkun

B. M. Kapaban

A. C. llocrak

H. H. KpuBun



1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
®dopmupoBanue MpodhecCHOHATBHBIX KOMIETSHIIMH B 00JIACTH HOPMATHUBHOM KYJIBTYpHI, MECHE-
JDKMEHTAa KauyecTBa, YKOJIOTHYSCKOI0 MEHEPKMEHTA.

1.2. 3agaun IMCHMIIINHBI
— CdopmupoBarh MOHMMAHUE BAXHOCTH 00ECIIEUCHUsI COOTBETCTBUS TPEOOBAHHUSIM HOPMATHB-
HBIX JOKYMEHTOB Pa3JIMYHOTO YPOBHS.
—  CdopmupoBarh crtoCOOHOCTH K UCTIOIH30BAaHUIO HOPMATUBHBIX JOKYMEHTOB ISl PEIIICHHS 3a-
Jla4 KOHTPOJISI COOTBETCTBUSI, HEMPEPHIBHOTO YIYUIIEHUS MPOIYKIIMUA U COBEPIIICHCTBOBAHUS JCSITECIBHO-
CTH MPEANPUSLTHS, CBI3aHHOTO C PON3BOICTBOM W/WJIM IPUMEHEHHEM SJIEKTPOHHBIX CPE/ICTB.

2. Mecto mucuuniuebl B ctpykrype OIIOII

JucuumuinHa «YnpasieHue KayecTBOM 3JeKTpoHHBIX cpeacts» (b1.B.OJ1.13) otHocuTcs Kk O10Ky
1 (BapuaTuBHas 4acTh).

[TpenmecTByOIMMUMU JUCHUIUITMHAMY, (POPMUPYIOLIMMHU HavyadbHbIe 3HAHUS, sBIst0oTCS: VcTopus,
Kynbryponorus, MenemxmeHnT, OCHOBbI KOHCTPYMPOBAHHUS JIEKTPOHHBIX cpeacTs, [IpaBosenenue, Teo-
pPETHUYECKHE OCHOBBI KOHCTPYMPOBAHMs M HAIE&XKHOCTU PaJMOdIEKTPOHHBIX CpEACTB, Teopermueckue
OCHOBBI TEXHOJIOTMU PaJUO3JICKTPOHHBIX CPEICTB, TE€XHOIOrMs NPOM3BOJCTBA 3JIEKTPOHHBIX CPEICTB,
Okonorusl.

[TocnenyromumMu TUCHUIUIMHAMY SABJISIOTCA: 3alUTa BBIMYCKHON KBaJM(UKALIMOHHOW pabOTHI,
BKJIIOYasl IOATOTOBKY K IMTPOLEAYPE 3aIUUThI U IPOLEAYPY 3aIUTHI.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AUCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— TIK-8 roToBHOCTBIO OCYIIECTBISATH KOHTPOJIb COOTBETCTBHS Pa3padaThIBAEMbIX MPOEKTOB U
TEXHUYECKOW JIOKYyMEHTAllMU CTaHJapTaM, TEXHUYECKUM YCJIOBUSAM M APYTUM HOPMATHBHBIM JIOKYMEH-
TaMm;

B pesynbraTe u3ydeHust JUCIUILUIMHBI 00YyYaOLUICs TOJKEH:

— 3HATh METOJbl OLIEHKHU KayecTBa DC, CTaTUCTUYECKUE METO/Ibl YIIPABIEHUS KAUE€CTBOM; METO-
JIbl aHAJIN3a U KOHTPOJISl TEXHOJOTMYECKUX MPOLIECCOB NMponu3BoAcTBa JC, METOJ0I0IMUYECKHE U TEOPETH -
YECKHUE OCHOBBI CICTEM YIPABJIEHHS KAYECTBOM.

— yMeThb NIPUMEHSTHh HAa NMPAKTUKE CTATUCTUYECKUE METObI YIPABICHUS KaueCTBOM, aHAIM3U-
pOBaTh TEXHOJOTHYECKHI Mpollecc MO0 KPUTEPUSIM TOYHOCTU U CTaOMIIBHOCTH, pa3pabaThiBaTh TOKYMEH-
TAIMIO U y4acTBOBAaTh B pabOTe CHCTEMbl MEHEKMEHTA Ka4eCTBA Ha MPEANPHUITHHN; BBITIOIHATh 33 JaHUS
B 001acTu cepTuduKaluyu TEXHUYECKUX CPEACTB, CUCTEM, ITPOLIECCOB U MaTEPHUAJIOB.

—  BJAJIeTh TEPMUHOJIOTHEH B 00JaCTH MEHEIKMEHTa KauecTBa, HABBIKAMH OIIEHKHM KauecTBa
JIOKYMEHTAIUH, IPOAYKIIMH U MEHEKMEHTA.

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpPyI0eMKOCTh AUCIUILTHHBI coCTaBseT 4.0 3a4eTHRIX €AWHUIIBI U MIPEJICTABICHA B Ta0JIH -
ne 4.1.
Tabmuma 4.1 — TpyA0eMKOCTh TUCITUILTAHBI

Buapl yueOHOI gesTebHOCTH Bcero gacos CemecTpsl

8 cemectp
AynuTopHbI€ 3aHATUSA (BCETO) 90 90
Jlexknuu 32 32
[IpakTuyeckue 3aHATUS 42 42
JlaboparopHbie pabOTHI 16 16
CamocTtosiTenbHas paboTa (Bcero) 54 54
Odopmiierne 0T4eTOB 110 JTabOPaTOPHBIM paboTam 14 14
[TpopaboTka JIEKIIMOHHOTO MaTepuaia 10 10
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[ToaroroBka Kk MpakTUYECKUM 3aHATUAM, CEMUHApAM 30 30
Bcero (0e3 ax3aMeHa) 144 144
OO01mast Tpy1I0eMKOCTb, 4 144 144
3aueTHpie EanHnIie 4.0 4.0
5. Conepxanne TUCUMIIIIHMHBI
5.1. Pa3gesbl AMCHUIIMHBI 1 BUABI 3aHATHI
Paznensl AMCUMITITMHBL U BUABI 3aHATUI NpUBEICHBI B Tabmwuie 5.1.
Tabmmma 5.1 — Pa3mensl AUCIUIUIMHBI ¥ BUABI 3aHITHH
_ [&]
= ] = 2 g 3 =
: o o S O = =
=2 = O O 8 = [P s
? 3 < S Fos 2 0
Ha3Banus pa3nenoB IUCHUTIIIUHBL i ) = o, o 2 &5
S 5 G S g 0 = E
o, < < o M o =
= = O m & g )
8 cemecTp
1 MeTononoruueckue U TEOpeTUIECKHUE 4 6 0 6 16 |IIK-8
OCHOBBI CICTEMbI KOHTPOJISI Ka4eCTBa.
2 OCHOBBI KBaJJUMETPHUH U METOJIbI OIICH- 4 10 0 6 20 T1IK-8
KM KaueCTBa 3JIEKTPOHHBIX CPEJICTB.
3 WcTtopus pa3BUTHUSA MOJXO0B K Kaye- 2 6 0 6 14 | TIK-8
CTBY.
4 BceoOwmuii MeHEeKMEHT KauecTBa 4 0 4 5 13 [1IK-8
(TQM) u nenoBoe COBEPIIEHCTBO.
5 O06s3arenbHOE JOKYMEHTAIBLHOE TIOT- 4 0 0 1 5 T1K-8
TBEPKJACHUE COOTBETCTBHUSI.
6 MexnyHapoiHble CTaHAAPThI CEPUU 4 4 0 6 14 |1IK-8
ISO 9000 1 ux cucTeMHOE OKpPYKEHUE.
7 CTpyKTypa CUCTEMBI MEHEIPKMEHTA Ka- 2 0 8 5 15 |IIK-8
YEeCTBA B OpPTraHU3AIUH.
8 HCTpyMEHTHI KauecTBa Ha MpeAnpHsi- 2 8 0 6 16 |IIK-8
THUH.
9 Metobl OCYIIECTBIEHUSI CTATUCTUYE- 4 0 4 7 15 |TIK-8
CKOTr'0 KOHTPOJISI M aHaIN3a KauecTBa 13-
JIETIMI U TPOLIECCOB.
10 JlokymeHTanus U KOMIIbIOTEPHBIE CH- 2 8 0 6 16 |IIK-8
CTEMBbI IOJIEPKKU CHCTEM MEHEIKMEHTa
KayecTBa.
Hroro 3a cemectp 32 42 16 54 144
Hroro 32 42 16 54 144
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)

CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.

Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

HasBanus pasnenos

Copeprkanue pa3aesnoB JUCHUILTUHBI (110 JIEKIUSM)

TpynoeMKocCTsb,

q

dopMupyembie

KOMIICTCHIIUU

8 cemecTp

1 MeTomoornueckue u
TEOPETHUUECKUE OCHOBBI
CHUCTEMBI KOHTPOJIS
KayecTBa.

KauecTBO B coBpeMeHHOM Mupe. BaxXHOCTh MOHUMa-
HUS Ka4eCcTBa KaK COOTBETCTBUS TpeOoBaHMsIM. [IBU-
JKYIIUE CUITBI COBPEMEHHOT0 OM3Heca, 00pa3oBaHus U
rOCYIapCTBEHHOTO YIIPABJICHUS — «TPOMHAS CLIUPAIIBY
Oeiirenbayma - MikoBuiia; hakTopsl, ONpeesone
BO3MOXHOCTH KaueCTBa; OCHOBHbBIC YEPTHI BEAYLIUX
kommannii XXI Beka. Posib KOHTpOJISl KauecTBa MPOECK-
TOB U TEXHUYECKON NOKyMeHTauuu. HopMOKOHTpOIIb

K u T/

N

Hroro

IIK-8

2 OCHOBBI KBAJINMETPUH
1 METObI OLIEHKH
KauecTBa IEKTPOHHBIX
CPEACTB.

Knaccudukaius 1 METO/IbI OTIPE/ICIICHUS TIOKa3aTeNei
Ka4decTBa, METOIbI OIICHKH YPOBHS kadecTBa. OrieHKa
TEXHUYECKOTO YPOBHS MPOIYKIIUU: BBIOOP aHAJIOTOB,
(dhopMupoBaHUe TPYIIIBI 0A30BBIX 00PA3IOB, MOCTPOEL-
HUE U IPUMEHECHHUE alpPOKCUMAIIMOHHON U TPaHUY-
HBIX TIOBEPXHOCTEH B THIIEPIIPOCTPAHCTBE OA30BBIX
o0pasIoB

HUroro

IIK-8

3 Ucropus pa3BuTHs
MOAXOJIOB K Ka4eCTRBY.

«banns xka4ecTBay: BBIXOJHOW KOHTPOJIb, YIIPABICHUE
Ka4eCTBOM B IIPOM3BOJCTBEHHBIX IPOLIECCaX, YIIPaB-
JIEHUE KaueCTBOM JESITEIbHOCTH OpraHu3aluy,
«YIOBJIETBOPECHHBIN TTOTPEOUTEBY U BCCOOITUIN Me-
HepKkMeHT kadectBa (TQM), obecrieueHue yaoBe-
TBOPEHHOCTH BCEX 3aMHTEPECOBAHHBIX CTOPOH («IKO-
JIOTHS Ka4eCTBa»), yCTOMUMBBIN yCIIEX OpraHU3aliHy.

HUroro

IK-8

4 BceoOmmii
MEHEKMEHT KauecTBa
(TQM) u nenoBoe
COBEpIIICHCTBO.

[Ipenmer, CyImHOCTD 1 TIOHSATHSI BCEOOIIETO yIpaBIie-
HUA KauecTBOM. MeHe»KMEeHT U ynpasieHue. Cucre-
Ma, MPOIECC U MPOAYKIIHS KaK KaTerOpUH YIpaBICHUS
KadecTBOM. [IpuopuTeT OpreHTaluu Ha MOTPEOUTENS.
OCHOBHBIE IPUHIIMITBI U ACTIEKTHI BHEAPEHHS (DPHUITOCO-
¢buu TQM. XapakTepucTHKU yAOBICTBOPECHHOCTH, Ka-
HaJel 00patHO# cBsi3u. CTpykTypa Mopenu coBep-
meHctBa (Business Excellence, Excellence Award).
CreneHu 3peaoCcTH MPOLECCOB.

Htoro

[K-8

5 O0s3aTeabpHOE

I[OKYMGHTEU'H:HOC
TTOJITBEPIKICHHE

COOTBETCTBUI.

O06s13aTenbHOE JOKYMEHTAIBHOE TIOATBEPKACHUE CO-
OTBETCTBHSA U 3alluTa npas notpedureins. Oeaepaib-
HBIH 3aK0H «O TEXHUYECKOM PETYIUPOBAHUNY, POp-
MBI, CXCMbI U JOKYMCHTEI IIOATBCPIKACHUA COOTBCT-

IIK-8
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CTBUSL: JIeKJIapalusi, cepTuQUKar.

Hroro
6 MexnyHaponHble CrangapTel Ha CUCTEMbI MEHEDKMEHTA KaK METO]L 4 IIK-8
crangaptel cepun ISO BHepeHus koHuenuuu TQM B npaktuky. Mctopus
9000 1 ux cucTeMHOE cepuii cranaapros [SO 9000, 14000, 26000. [Tpuniu-
OKpYXKECHHE. bl MeHeKkMeHTa kadectsa 1o MCO 9000. [Tonstue

00 «9KONOTUU KadyecTBay. [[pUHIIHITBI SKOIOTUYECKOTO
MeHemkmenTa o cragaapram MCO 14000, ux rapmo-
nuzanusa ¢ UCO 9000. 3nayenne GpUHAHCOBOTO MEHE-
moxMeHTa. [ToHsITHE O COIMaTbHO OTBETCTBEHHOM OM3-

Hece.
Hroro
7 CTpyKTypa CUCTEMBI Opranuzanus (IpeanpusTue) Kak CUCTeMa: CTPYKTY- 2 IK-8
MEHE/PKMEHTa KaueCTBa B | pa OpraHM3alliuy, BbICIIEE PYKOBOJICTBO, MEHEIKMEHT
OpraHH3alMH. OpraHM3aliy, MOJIUTUKA U 1€, KOHIETIUH pa3BU-

TS «KaHpUO» U «Kailien», 3pPeKTUBHOCTb U pe-
3ynpTaTuBHOCTB. CTpykTypa CMK.

Hroro 2
8 NHCcTpyMeHTsI kKauecTBa | Bunbl KoHTpOoss. KoHTponenpurogHocTs. Ynpasise- 2 [IK-8
Ha IPENpUATUH. MOCTb nporecca. [lepconan, cpenctsa u3MepeHus,

METPOJIOTHIECKOE U METOJJMUECKOE 00EeCTICUCHNE.
Cratuctuueckue u rpaduyecKue METO/IbI aHaTN3a Ka-
9gecTBa. YUeT 3aTpaT Ha KaueCTBO, OCHOBHBIE KaTero-
puu 3aTpart. PazBepThiBaHme kauecTBa MO GYHKIIUSIM
(«/lomuk KauecTBay).

Hroro
9 MeTtoibt «7 IPOCTBHIX SATOHCKUX UHCTPYMEHTOB KaueCTBaY. 4 ITK-8
OCYILIECTBIICHUS KonTponbusie muctku. ['paduku, nuarpamma Hcuka-
CTaTUCTHUYECKOTO BbI, Auarpamma [lapeto, quarpamma paccesiHus, ru-
KOHTPOJISI M aHaJIN3a cTOrpamMMa, KOHTPOJIbHBIE KapThl; UX IPUMEHEHHE.
Ka4eCTBa U3JEIHNI U Hroro 4
IPOLIECCOB.
10 JoxymeHTanus u Oo6s3arenpabie MoOKyMeHTHI CMK. TTpuHIUne yrpas- 2 I1K-8
KOMIIBIOTEPHBIE CUCTEMBI | JICHHS JICSITEIIbHOCTBIO IPEANPUSATUS U KAYECTBOM
MOJJIEPIKKU CUCTEM npoaykiuu ¢ npumeHenuem ACY. [lepcniekTuBsl pas-

MCHCIP)KMCHTA Ka4yCCTBaA. BUTHUSA UACOJIOTHH KAYCCTBA U CTAHAAPTHU30BAHHBIX
CHUCTEM MCHCIXKMCHTA.

HUroro 2

Hroro 3a cemectp 32

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMILIMHAPHBIE CBA3H ¢ 00eCeYnBAIIMMH (NMPeAblTyIIUMH)
U obecneynBaeMbIMU (NMOCJAEYIONIUMH) TUCHUNIMHAMHA
Paznenbl qUCHUIIIUHBL U MEXIUCIUIUIMHAPHBIC CBSI3M C 00€CTIeYMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrnieunBaeMbIMHU (TTOCIIEIYIONUMHI ) AUCITUTUIMHAME TPEICTABICHBI B TabmuIe 5.3.
Tabmuna 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

Ne pasaciioB ,Z[aHHOI\/'I AUCHUIUIUHBI, JJIS1 KOTOPBIX HCO6XOI[I/IMO N3Y4YCHUC

1 2 3 4 5 6 7 8 9 10

[IpeamecTByromMMe TUCITUATITAHBI
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1 Uctopus +

2 Kynbtyposorus +

3 MeHeKMEHT + + +
4 OCHOBBI KOHCTPYHPOBa- +

HUS DIIEKTPOHHBIX CPEJICTB

5 TlpaBoBeneHue +

6 TeopeTuueckne OCHOBBI
KOHCTPYHUPOBaHUSI U HAJIEXK-
HOCTH PaJIHOAICKTPOHHBIX
CpeicTB

7 TeopeTnueckre OCHOBBI
TEXHOJIOTUU PaJHOIIEK- +
TPOHHBIX CPEACTB

8 Texnomnorus npous-
BOJICTBA DJICKTPOHHBIX +
CpeACTB

9 Dxonorus +

[Tocnenyromue TUCHUIIITUHBL

1 3amura BBITYCKHOM KBa-
TU(UKAITIOHHON PabOTHI,
BKJIIOYasl IOArOTOBKY K ITPO- + +
LeAype 3alluThl U IPoLeay-
Py 3aLUTHI

5.4. CooTBeTCcTBHE KOMIIETCHUM I, JopMHUpPYyeMbIX IPH M3YYEHUH AUCUHUILIMHBI, 1 BU0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (HOPMUPYEMBIX MPH HM3yYECHUH AUCIUIUIMHBI, W BHJIOB 3aHATUN
MPEICTaBJICHO B Tabmuiie 5.4.
Tabmuna 5.4 — CoOTBETCTBUE KOMITETEHIUH, (DOPMUPYEMBIX MIPH U3YUYEHUH TUCIUILTNHBI, U BUIOB 3aHS -

THI
§ Bunwl 3austuit
= = :
o © o
5 5.‘; 8 g g, DOpMBI KOHTPOJIS
s = 2 e E
o) a < 5
~ =
ITK-8 + + + + KonrtposnpHnas pabora, Ot-

YeT [0 UHIUBUYaTbHOMY
3amanuto, OTuer no mabopa-
TopHOU pabore, Onpoc Ha
3aHATUAX, BICTyIIIICHUE
(moknan) Ha 3aHsATHH, TecT

6. UuTepakTHBHBIE MeTOAbI U (OPMBI OPraHU3aANNU 00yUEeHUsI
He npenycmorpeno PVYII.

7. JIaGopaTtopHbie padoThI
HaumeHnoBanue nabopaTopHbIX padboT npuBeaeHo B Tabauie 7.1.
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Tabmuua 7.1 — HaumeHoBaHue 1a00paTOpHBIX padboT

3 z§
3 =
Z > 5
HasBanus paznenos HaumeHnoBaHnue 1a00paTopHBIX padoT zF &5
5 ¥
> sz
(a¥ Q <
= S}
8 cemecTp
4 BceoOmmii Ol1leHKa TEXHUYECKOTO YPOBHSI 3JIEKTPOHHOTO CPei- 4 I1K-8
MEHEIP)KMEHT KauecTBa CTBa
(TQM) u nenoBoe Wroro 4
COBEpPILIEHCTBO.
7 CTpyKTypa CUCTEMBI OneHKa 1eATeTbHOCTH OPTaHU3alK 110 KPUTEPHUSIM 8 [IK-8
MeHekMeHTa kauecTBa B | Excellence Award
TaHW3aIIH.
OpraHmsal Hroro
9 Metoab! IToctpoenue «/lomuka kadecTBay» sl MOJEPHU3HpPYE- 4 IK-8
OCYIIECTBIICHUS MO IPOTYKIMH
TATHCTUYECKOT
CTaTUCTUYECKOTO Wroro 4
KOHTPOJISI ¥ aHAJIHN3a
Ka4eCTBa U3/EIUMN U
MPOIIECCOB.
Hroro 3a cemectp 16
8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHnoBaHMe MpakTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tadmmie 8.1.
Tabmuua 8.1 — HaumeHOBaHME MPAKTHUYECKHUX 3aHATUH (CEMHUHAPOB)
3 zE
2 = =
Z > 5
HasBanus paznenos HaumeHoBaHue MpakTHUECKUX 3aHATUIN (CEMHHAPOB) zF &5
S 2, 5
S 8 =
a e g
= S}
8 cemecTp
1 Merononoruueckue u | Cemunap: KauectBo oOpazoBanus. @akTopsl, onpeie- 6 I1K-8
TEOPETUYECKHE OCHOBBI | JISIOIINE KaueCTBO 00pa3oBaHUs (IUCKYCCHs)
CUCTEMbI KOHTPOJIS Vroro 6
Ka4ecTBa.
2 OCHOBBI KBJIMMETPUHU | MeTOIbl OLICHKH TEXHUYECKOI0 YPOBHS U KaueCTBa IK-8
Y METOJIBI OLICHKH
CTO/IEI OTie Onenka kauecTBa 3JEKTPOHHBIX cpeacTB. KoHTposib- 2
KauecTsa MEKTPOHHBIX | oy 1aGora
CPEICTB.
Hroro 10
3 Ucropus pa3BuTHs CemuHap: KauecTBo — 5KOHOMHUKA, IOJTUTHKA, TyXOB- IK-8
MOJIXO/IOB K KaUeCTBY. HOCTh. KauecTBO Kak nmepcrekTUBHAs HallMOHAIbHAS
BoJsieBas uzaest Poccun (nuckyccus)
Hroro
6 MexnyHapoaHbie AHanu3 pe3ynbTaToB KOHTPOJIbHOM paboThl. O0CY- ITK-8
ctanaaptsl cepun [SO KJICHHE U YTBEP)KJIEHUE TeM YCTHBIX pedepaTUBHBIX
9000 u ux cucteMHoe COOO0ILIEHUI Ha cEMUHapax
OKpYKEHHUE. Vitoro 4
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8 UuctpymenTsl kauecTBa | CemuHap: CTaTHCTUYECKUE METO/IBI B 00CCTICUCHUH 8 ITK-8
Ha TIPEANPUSATHH. KadyecTBa

Hroro 8
10 JoxymeHTaus u Cemunap: I[Ipobaemsr CMK u cuctemHoro obecrneue- 8 [IK-8
KOMIIBIOTEPHBIE CUCTEMBI | HUSI KAY€CTBA HA MPEANPUATUN
MOJICPAKKU CUCTEM Wroro 8
Hroro 3a cemectp 42

9. CamocTrosiTesqibHasi paboTa
Bunbl camocTosiTenbHOM paboThI, TPYAOEMKOCTh U (hOPMUPYEMBIE KOMIIETCHIIUY TIPEICTABIICHBI B

tabmune 9.1.
Tabmuua 9.1 — Buasl caMOCTOSATENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETEHIIUN
3 z 5
2 = =
) O =
Bunael camocrosTensHON = > 0
HasBanwus paznenon 3 = DopMbI KOHTPOJIS
paboThI g s 2
=S 2 2
al o g
= S
8 cemecTp
1 Merononoruueckue u | [loaroroBka k mpakTuye- 5 |TIK-8 Brictymienne (moxnam) Ha
TEOPETUYECKHE OCHOBBI | CKUM 3aHSATHUSIM, CEMHHA- 3anatuu, Onpoc Ha 3aHs-
CUCTEMBI KOHTPOJIS pam THSAX
KatecTsa. [TpopaboTka JIEKITMOHHOTO 1
Matepuana
UTtoro 6
2 OcHoBbl kBanuMeTpuH 1 | [loaroroBka k npakruye- [IK-8 KonrtponpHhas pabora,
METO/IbI OLICHKU Ka4eCTBa |CKUM 3aHSTHUSIM, CEMUHA- Omnpoc Ha 3aHsTUAX, Tect
AJIEKTPOHHBIX CPEJICTB. pam
[TpopaboTka JIEKITMOHHOTO 1
MaTepuana
UTtoro 6
3 Uctopus pa3BUTUA [TogroroBka k mpakTuue- 5 |TIK-8 Brictymiienue (noxnanm) Ha
MOJIXO/IOB K KQUeCTBY. CKHM 3aHATHUSAM, CEMUHA- 3aHatuu, Onpoc Ha 3aHs-
pam THSX
[TpopaboTka JIEKITMOHHOTO 1
Marepuaia
Uroro 6
4 Bceobmmit MmeHemxMeHT | [IpopaboTka JIEKIIMOHHOTO 1 ITK-8 Ompoc Ha 3ausTusax, OT-
kadecTBa (TQM) n Marepuasa YeT M0 UHIUBUAYATbHOMY
B BEPIIICHCTRBO. Huto, TecT
JICTIOBOC COBCPILICHCTBO OdopmiieHre 0TIETOB TIO 4 3allaHuro, 1ec
nabopaTopHBIM paboTam
HUtoro 5
5 Obs3arenbHOE [IpopaboTka JIeKIIMOHHOTO 1 |IIK-8 BricTynienue (noknan) Ha

JAOKYMCHTAJIbHOC
MOATBCPKACHUC
COOTBCTCTBHUA.

Martepualia

HUroro

3aHaTuM, Tect
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6 MexayHapoHbIe [ToaroroBka kK mpakTuue- 5 |IIK-8 Brictymuienne (moxnam) Ha
ctangaptsl cepun [SO CKUM 3aHATHSIM, CEMHHA- 3aHsT, Onpoc Ha 3aHs-
9000 u ux cucremMHoe pam Tusix, Tect
K HUE.
OKPYKCHUC [IpopaboTka JIeKIIMOHHOTO 1
MaTepuana
HUtoro 6
7 CTpyKTypa CUCTEMBI [IpopaboTka TeKIHOHHOTO 1 [IK-8 Ompoc Ha 3ansTUAX, OT-
MEHE/KMEHTa Ka4eCTBa B | Marepuaia 4eT 110 JJabopaTopHoil pa-
OpTraHU3AIIH. O(OpMIEHHE OTUETOR 11O 4 6ote, Tect
J1abopaTOpHBIM paboTam
HUtoro 5
8 NuctpymenTsl kayectBa |IloaroToBka K mpaktuye- 5 |TIK-8 Brictymiienue (noknan) Ha
Ha TIPEANPUATHH. CKHM 3aHSATHSAM, CEMHUHA- 3arsTHH, Onpoc Ha 3aHs-
pam Tusax, Tect
[TpopaboTka JIEKIMOHHOTO 1
Marepuaa
Hroro 6
9 Meronbl [IpopaboTka JIEKIIMOHHOTO 1 [TK-8 Ompoc Ha 3ausTusax, OT-
OCYIIECTBIICHUS MaTepuana 4eT 110 J1JabopaTopHoil pa-
TATUCTUYECKOT te, TecT
CTATHCTHICCKOTO OdopmiteHre 0TIETOB TIO 6 Gore, Tec
KOHTPOJIA 1 aHaisa nabopatopHbeIM paboTam
KauecTBa U3JICIUN 1
MIPOIIECCOB. Hroro 7
10 JlokymeHTauus u [ToaroroBka k mpakTuue- 5 ITK-8 Brictymienne (moxmnam) Ha
KOMIIBIOTEPHBIE CUCTEMBI | CKUM 3aHSTHSIM, CEMUHA- 3aHsaTHH, ONpoc Ha 3aHs-
TTO/IIEPIKKU CUCTEM pam Tusx, Tect
MCHC/DKMCHTA Ka9eCTBA. | 11h0paGoTKa NEKIHOHHOTO 1
Matepuaia
UTtoro 6
Hroro 3a cemectp 54
Hroro 54
10. KypcoBoii npoekT / KypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBas cucremMa JJisi OlleHKH YCIIeBAeMOCTH 00yYAIOIIUXCS

11.1. banabHbIe OLIEHKH JIs1 3JIEMEHTOB KOHTPOJIA
Tabmuma 11.1 — bayuibHBIC OIIEHKH ISl 2JIEMEHTOB KOHTPOJIS

. . MakcumanbHbIN
. MaxkcumanbHbII MaxkcumanbHbII
DeMeHTHl y4eOHO 0aJut 3a nepuos Bcero 3a
6amn Ha 1-yto KT ¢ | ©Oamnn 3a nepuon
NEeATENbHOCTH mexnay 2KT u na ceMecTp
Havana ceMectpa | Mexay 1KT u 2KT
KOHEIl ceMecTpa
8 cemecTp
BricTynenue (noknan) Ha 10 10
3aHATHH
Kontponrsnas padorta 10 10
Ormpoc Ha 3aHATUAX 5 5 5 15
10
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OTyer No MHIUBUAYATb- 10 10
HOMY 3aJIaHUIO0

OtyeTt no nabopaTopHO 10 10 20
pabote

Tect 15 15 5 35
Wroro makcumym 3a nepu- 30 40 30 100
on

Hapacraromum utorom 30 70 100 100

11.2. IlepecyeTt 0a/1J10B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer 6anIOB B OIEHKH 32 KOHTPOJIbHBIE TOYKU TPEICTaBIeH B Tabmuue 11.2.
Tabmuua 11.2 — [lepecueT 0auI0B B OLIEHKH 3@ KOHTPOJIbHBIE TOUKH

baynel Ha 1aTy KOHTPOIBHOU TOUYKH Onenka

> 90% oT MakcuManbHON cyMMbI OamioB Ha naty KT 5

Ot 70% 1o 89% ot makcuMaabHOM CyMMBI OaiioB Ha aaty KT

4
Ot 60% 1o 69% ot makcumasbHON cymMbl OaiioB Ha aaty KT 3
2

< 60% ot MakcumanbHOU cyMMbl O6atoB Ha aaty KT

11.3. [lepecyeT cymMMbI 0A/1JI0B B TPAAMIMOHHYI0O U MEKIYHAPOAHYIO OLIEHKY
[lepecuer cymMMbl 6aJIOB B TPaJUIMOHHYIO M MEXIYHAPOIHYIO OLIEHKY MPEACTaBIEH B TaOmuie
11.3.
Tabmuma 11.3 — IlepecueT cyMMbI 0aJIJIOB B TPAAMIMOHHYIO M MEXKTYHAPOIHYIO OIICHKY

Wrorosas cymma 6aisos,

Onenka (I'OC) YUUTBIBAET YCIEIIHO CAHHBIN Onenka (ECTS)

IK3aMeH

5 (oTMyHO) (3a4TEHO) 90 -100 A (OTIHYHO)
85 -89 B (o4enp xoporiio)

4 (xopo1110) (3a4TeHO) 75 - 84 C (xopor0)
70-74 D (ynoBieTBopuTensHO)
65 - 69

3 (yOOBIETBOPHUTENBHO) (3aU4TEHO) 60 - 64 E (H0CpeAcTnentio)
2 (HEYROBIICTBOPHTENLHO) (1HE Hwxe 60 6ammon F (HeynoBneTBOpHUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE O00ecTieyeHrue TUCIHIIINHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. VYmpaBneHue KaueCTBOM AJICKTPOHHBIX CPEACTB [DNEKTpOHHBIN pecypc]: YueOHoe mocodue /
UYepnbimeB A. A. - 2012. 169 c. - Pexxum noctyna: http://edu.tusur.ru/publications/2255 (mara obparie-
Hus: 07.07.2018).

12.2. lonotHUTEILHAS JIATEPATYpPa

1. bacosckuit JI.E. Ynpaienue kauectBom: YueOnuk it By30B / JI. E. bacosckuii, B. B. [Ipo-
tackeB. - M.: Uudpa-M, 2008. — 211 c., un., Tabn. Dx3emrusipel: Bcero 10, ayan (9 9k3.), cuzl (1 2k3.)
(nanmuuue B 6ubanorexke TYCVYP - 10 3k3.)

2. JKuranosa B.H. YnpaBnenue kauectBoMm: yuebnoe nocodue / B. H. XKuranosa; @enepanbaoe
areHTCTBO 10 00pa30BaHUI0, TOMCKHI rocylapCTBEHHBIM YHUBEPCUTET CUCTEM YIPABICHUS U PaJl0dJIeK-
tponuku, Kadenpa skonomuku. - Tomck: TMIYJIO, 2010. - 253 c.: uin., Tabn. Ox3emiuspsl: Bcero 10,
ayni (7 7x3.), cuzl (3 9k3.) (Hanmuuue B ondmuorexe TYCVYP - 10 3k3.)

3. CratucTudecKkue METOIbl B YNPABICHUM KauyeCTBOM [DIJIEKTPOHHBIN pecypc|: Meroauueckue
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pexoMeHmanuu K jabopatopaeiM paboram / Iletpo FO. M. - 2011. 49 c. - Pexwum pnocryna:
http://edu.tusur.ru/publications/902 (mara oo6pamenus: 07.07.2018).

12.3. YueOHO-MeTOAUYECKHE MTOCO0OU

12.3.1. O0s3aTesibHbIE YUeOHO-MeTOAuYeCKH e MOCO0Uus
1. VYnpaBneHue KauecTBOM JIEKTPOHHBIX CPEIACTB [DIEKTPOHHBIN pecypc]: Meronnueckue yka-
3aHMS IO MPAKTUICCKUM/CEMUHAPCKUM 3aHATHIM U CaMOCTOSTENbHOM padote / UepHsbimeB A. A. - 2012.
8 c. - Pexxum moctymna: http://edu.tusur.ru/publications/2265 (mara oopamenus: 07.07.2018).

12.3.2. YueOHO-MeTOAMYECKHE IIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
WHBAJUI0B

Y4eOHO-MeToqMUeCKre MaTeprabl sl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPaHMYEHHBIMI BO3MOKHOCTSIMU 3I0POBBSI 1 MHBAJHMJIOB MPEIOCTABISIOTCS B (popMax,
a/IalITUPOBAHHBIX K OTPAaHMYEHUSIM UX 3/I0POBbS U BOCIIPUATHUS HH(DOPMAIIHH.

JI1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETNYEHHBIM MIPUPTOM.

J1s1 1M1 ¢ HAapyIeHUsIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B revaTHou (opme.

J1s1 1M1 ¢ HAapylIIeHUsIMM ONIOPHO-ABUTaTeJIbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (opme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI
1. ba3bl naHHBIX, JOCTYI K KOTOPbIM odopmiieH Oubanorekoir TYCYPa B Texymmii MOMEHT Bpe-
MeHHU. CIIMCOK TOCTYIHBIX 0a3 TaHHBIX CM. IO ccbuike: https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MartepuajibHO-TEXHHYeCKOe o0ecnedyeHue TMCIUIUINHBI U TpedyemMoe MporpaMMHoe
ol0ecrieueHmne

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUIJIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H NPOrPaMMHOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlis mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX M MHIWBUYaJIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTAllMU UCIIONb3YyeTcs yueOHasi ayIUTOpUs ¢ KOITMUECTBOM I10-
CaZI0YHBIX MeCT He MeHee 22-24, 000opyloBaHHAs JOCKOM M CTaHAApTHOH yueOHOoIl meOenbo. MMeroTes
JIEMOHCTpaIMOHHOE 000pyA0BaHNUE U yUueOHO-HAITIIIHbIE TOCOOMS, 00ecIeunBaroIIie TeMaTHYeCKUe Uil -
JIOCTPALMHU 110 JIEKLIMOHHBIM pa3jieiaM JUCIUIUINHEI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

JlaGopaTopust aBToMaTu3upOBaHHOTO TpoekTrpoBanus / Jlabopatopus I'TIO

yueOHasi ayIuTOpUs JUIsl POBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, YIeOHAs ayIUTOPHS JIsI IIPOBE -
JICHUS 3aHATHI PAKTUYECKOTO THUIIA, yuyeOHast ayIuTOPUs AJisl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yueOHast ayIuTOpHs JIJIsl IPOBEACHUSI 3aHSITHI CEMUHAPCKOTO THIA, TOMEIIEHUE /ISl KypCOBOIO MPOEKTH -
poBaHUs (BBINOJIHEHUSI KYPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYNIOBBIX U MHAMBHUIYaIbHBIX
KOHCYJIbTallUi, TIOMEIIEHUE JIs1 TPOBEJICHUS TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTalluu, IoMe-
HICHHE IS CAMOCTOSATEIBHON paboThI

634050, Tomckas o6macts, T. Tomck, Jlennna npocrnexr, a. 40, 403 ayn.

Ornucanue UMeroIerocs 000pyI0BaHUS:

- CepBep Ha 0aze kommbroTepa Intel Pentium,;

- Paboune crannum Ha 6aze kommerotepa Intel Core (12 mrT.);

- MapkepHas nocka;

- DKpaH Jyisd IPOEKTOpa Ha MOJCTABKE;

- Mynstumenuniinbiii npoextop TOSHIBA;

- TeneBuzop-monutop SAMSUNG;

CornacoBaHa Ha noptane Ne 37954 12



- Kommuiekt cienmanuzupoBanHoi yueOHOW Mebenu;
- PaGouee mecTo mpernoaBares.

[TporpammHOe obecrieueHue:

- T-Zip

— Acrobat Reader

— Google Chrome

— Microsoft Office

— Microsoft Windows

— Mozilla Firefox

— OpenOftice

13.1.3. MaTepua/ibHO-TeXHUYECKOE U NIPOrPaMMHOe odecrnedyeHue sl JIadOpaTOPHbIX padoT

JlaGoparopusi aBTOMaTU3UPOBAHHOTO NpoekTupoBanus / Jlaboparopus ['TIO

yueOHas ayuTOpus JUIs IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUIA, yueOHas ayIUTOpUs JIsl IPOBE -
JICHUS 3aHSATUI MPAKTUICCKOTO THITA, y4eOHAsT ayTUTOPUS ISl IPOBEACHUS 3aHATUN 1a00paTOPHOTO THIIA,
yueOHas ayTUTOpHsI JJIsl IPOBEACHUSI 3aHATHII CEMUHAPCKOro TUIIA, TOMEIICHHE ISl KypCOBOIO MPOEKTHU -
poBaHUs (BBIMOJHEHUS KYPCOBBIX padoT), MOMEIIEHUE ISl IPOBECHUS TPYITIOBBIX U WHIAWBHUIYAIBHBIX
KOHCYJIbTAlLIUM, MIOMEIIEHUE JIIsl TPOBECHHS TEKYILEro KOHTPOJIS U MPOMEXYTOYHOM aTTecTaluu, ome-
[ICHHE TSI CAMOCTOSTEIBHON paOOoThI

634050, Tomckast o6mactsb, T. Tomck, JlennHa npocrekT, 1. 40, 403 ay.

Ornucanmne UMEIIErocs 000PYIOBAHNUS

- Cepgep Ha 0aze kommberoTepa Intel Pentium;

- PaGoune crannuu Ha 6aze kommbrotepa Intel Core (12 mir.);

- MapkepHas 10cKa;

- DKpaH JJi MPOEKTOpa Ha MOJICTABKE;

- Mynstumeauitneiii ipoektop TOSHIBA;

- TeneBuzop-monutop SAMSUNG;

- KommuiekT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenogaBares.

[IporpamMmmHoe obecrnieueHue:

- 7-Zip

— Acrobat Reader

— Google Chrome

— Microsoft Office

— Microsoft Windows

— OpenOftice

13.1.4. MarepuajbHO-TEXHUYECKOE U MIPOrPaMMHOe o0ecrneuyeHue 1Jisi CaMOCTOSITeIbHON padoThI
s camocTOosATENbHON pabOThl MCMONB3YIOTCA y4eOHbIE ayAUTOPUHU (KOMIIBIOTEPHBIE KJIacchl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmnuna ynuua, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUSA:

- yueOHast MmeOerb;

- komneroTepsl kinacca He Hke [IDBM INTEL Celeron D336 2.81T. - 5 miT.;

- KOMIBIOTEPHI MOJIKIIOYEeHBI K ceTn «/HTepHeT» U 00eCreYnBarOT JOCTYI B DJIEKTPOHHYIO WH-
(hopManMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[lepeueHb mporpaMMHOTO OOECTICUEHUSI:
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- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOOecredeHre TUCUMIIIMHBI JIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIAETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CHEIMaIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hOopMax, MOOUILHOM CUCTEMBI IIPENoiaBaHus 11 00y4JaroIXcs
C MHBAJIHMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHHEeM cllyxa, 000pylIoBaHa KOMITBIOTEPHON TEXHHKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4eOHBIX ayAUTOPHAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJIaif/la Ha 3KpaHe) MPU MOMOIIY BUCOYBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 0Oy4YaIOLIMMUCS € HAPYLIEHHUSIMH OIIOPHO-ABUIaTeIbHOIO almapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (hopMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIIETCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBBIE 3agaHusA
1 “Work in Team” — 370...
a. CHOPTUBHBIN TEPMUH
b. MoaX01 K OpraHu3aIui COBMECTHOM pabOThl BceX paOOTHUKOB
C. HalIEJICHHOCTh BCEX PaOOTHUKOB Ha OOIIMIA pe3yIbTaT
d. HaleNIeHHOCTh BCeX PAOOTHUKOB Ha JIMYHBIA yCIIEX
€. YCIIeIlIHas peaau3alus NpoeKTa

2 BepHoe mpejcTaBieHNe 0 Ka4eCTBE MPOAYKIIUH JaeT. ..
a. MHEHHE MapKETOJIOTOB

b. MHEHHE TJTaBHOTO KOHCTPYKTOpa

C. MHEHHUE TToTpeOuTeneit

d. MHEHUE TPYIIIBI CIICIUATHCTOB-IKCIIEPTOB

€. MHEHHE JUCTPUOBIOTOPOB MPOIYKIIMH

3 IIpucymue XapakTEpUCTUKH - 3TO XapaKTEPUCTUKH. ..
a. HauboJiee 3HAYMMBbIE [T TOTPEOUTENS

b. uMeroIe HAaWTy4ITne 3HAYCHHS

C. IpUHUMAEMbl€ BO BHUMAHUE IIPU IKCIIEPTU3E

d. uMmerommecss HE3aBUCUMO OT SKCIIEPTOB

€. UMeroIrecs B OQUIIHAIbHBIX KaTanorax

4 OpFaHOHCHTHqCCKI/IC XapPaAKTCPUCTUKHU — OTO XaPAKTCPUCTUKH ...

a. CBSI3aHHbIE C BOCIIPUATUEM MOTPEOUTENISIMH
b. cBA3aHHBIE C MHEHHEM MOTPEOUTENS
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C. CBA3AHHBIC C BOCIIPUATHUCM OPraHOB YYBCTB UCJIOBCKA
d. cBsI3aHHBIE C BOCTIPHUATHEM TPOAYKIIMH B OOIIECTBE
€. CBsI3aHHBIC C OLIEHKOM MPOAYKIIMH dKCIIEPTaMU

5 Ipoaykuus - 3T10:

a. TIPOIECC CO3TAHUS H3CIHS
b. pe3ynbTaT mporecca

C. pe3yNbTaT MPOCKTUPOBAHUS
d. pe3ynbrat pazpaboTku

€. TO, 4TO MPOJIACTCS

6 KoHTpOJIbHBIE KapThI BIIEPBBIC MPEITIOXKHUII ...

a. Banprep Illyxapt /1 MOBBIIEHUS BBIX0OA TOAHBIX U3ICIIHN B IPOLECCax
b. OnBapn JleMUHT 17151 IOBBIIIEHNUSI OTBETCTBEHHOCTH PaOOTHUKOB

c. JIxozed [Ixypan [uist pa3TUYHBIX CTAAMH )KU3HEHHOTO UKJIIA TPOTYKIIUU
d. ®unmunm KpocOu 11t peanuzamnuy KOHIETIHHA «HYJIb Ae(EKTOBY»

e. Kaopy HMcukaBa 117151 UCIIOJIb30BaHMs B IPOMBIIUIEHHOCTH

7 Tpy0a ¢ TbIMOM Ha «IOMHKE KaueCTBa» HAIIOMUHAET ...

a. 0 HeOOXOMMOCTH YUUTHIBATh BONPOCHI SKOJIOTHU

b. 0 cepbe3HOM mozxoze K pabore

C. 0 HEOOXOAMMOCTH JIOBOJUTH Pa0bOTy /10 KOHIIA

d. 0 HEOOXOIMMOCTH XOPOIIETO HACTPOSHHSI BO BpeMs paboThI

€. 0 HeOOXOMMOCTH YUUTHIBATh HESICHBIE MOXKETaHUs OTpeOuTENneH

8 ['maBHOE 3BE€HO TOBBIIICHHSI KOHKYPEHTOCITIOCOOHOCTH HAIIero Ou3Heca — 3To...
d. NIOBBINICHUC MPONU3BOAUTCIBHOCTU
b. coxpaHeH#ne pabounux MECT

C. aHaJU3 3aTpar Ha KaueCTBO

d. cHIKeHue 3aTpaT

€. yIIy4dIlIeHHE KadyecTBa

9 ®unuan TYCVYPa B r.Cypryre — 310...
a. OpraHu3aIus

b. He opraHu3aus

C. opra"u3zanus 0e3 MoTHOMOYHMA

d. opranu3amus 6e3 OTBETCTBEHHOCTH
€. opra"uzanus 0e3 CTPyKTypbl

10 YpoBenb kauecTBa NPOAYKIIUHA — 3TO...

a. COBOKYITHOCTb €€ XapaKTEepUCTHK

b. COBOKYITHOCTB MPUCYIHX XapaKTEPUCTUK

C. MHTETpalibHasl XapaKTePUCTHKA €€ KauecTBa
d. oTHOCHTENIbHASI XapaKTEPHCTHKA €€ Ka4eCTBa
. 00001IeHHas XapaKTEePUCTHKA €€ KauecTBa

11 Opranuzanus (IpenpusaTHE) IPEANOoIaraeT HaIn4ue CUCTEMBL. ..

a. pacIpeiesIeHUs] OTBETCTBEHHOCTH

b. pacmpeneneHus MOJTHOMOYHIA U OTBETCTBEHHOCTH

C. pacIpe/iesieH!s] OTBETCTBEHHOCTH, TOJTHOMOYMH M B3aMMOOTHOIIEHUH
d. OTBETCTBEHHOCTHU M HAKa3aHU 3a HAPYIICHUS

€. OTBETCTBEHHOCTH 3a Opax

12 Muccus opranuzaiuu — 3TO...

CornacoBaHa Ha noptane Ne 37954



a. TO, K YeEMY CTpEMHUMCH

b. TO, YeM pyKOBOJCTBYEMCS

c. popMyIMpoBKa 3a/1a4 OpraHu3aIluu

d. popmynupoBKa npeaHa3HAYCHUST OpTaHU3AIT
e. popMyIMpOBKa IIEHHOCTEH OpraHu3aiuu

13 Uepapxus — 310...

a. CTPYKTYpa yIpaBIICHHSI

b. cTpyKTypa AeSITeTbHOCTH

C. CTPYKTYpa OpTraHu3aIiH

d. cTpyKTypa COMmoTYMHEHHOCTH
€. CTPYKTypa OTBETCTBEHHOCTH

14 DxcnepTHBIA METOJ] OPEICTICHHS TTOKa3aTesIel KayeCcTBa OCHOBAH. ..

a. Ha aHaM3e 00beMa IpoIaK

b. Ha MHEHUH TIOTPEOUTENICH

. HA MHEHUH pabOTHUKOB PO3HUYHOM TOPTOBIU
. Ha peIICHIH, IPUHIMAEMOM CTICIIHATACTAMH
. Ha pCUICHUH, IPUHUMACMOM PYKOBOJUTCIICM

o o0

15 Texunueckuil ypoBeHb NPOILYKIMH — 3TO...

a. COBOKYITHOCTB €€ BaKHEHIINX XapaKTCPUCTUK

b. COBOKYIHOCTb MOKa3arelieil ee KauecTBa

C. OTHOCHTEJIbHAS XapAKTEPUCTHKA €€ CBOMCTB

d. oTHOCHTENIbHAS XapaKTEPUCTHKA €€ TEXHUYECKOTO COBEPIICHCTBA
€. OTHOCHUTEJIbHAs XapaKTEPUCTHKA €€ KadyeCTBa

16 IIpenmMeToM KBaTMMETPHUU SIBJIACTCS. ..
a. KaueCTBO MPOYKIUU

b. KauecTBO TOBapOB

C. KOJIMYECTBEHHAsl OLIEHKA KauyeCTBa

d. konmuuecTBeHHas OIIEHKa MPOLIECCOB
€. KOJIMYEeCTBEHHAsl OIIEHKA TOBapOB

17 KauecTBO sIBISIETCS B COBPEMEHHOM MUPE JBUKYIIEH CUIION...
a. HayKH U TOCYJapCTBEHHOTO yIpaBICHUS

b. rocymapcTBEHHOTO yrpaBJeHHsI, 00pa30BaHUs U HAYKH

C. TOCYJIApCTBEHHOTO yIPABJICHHsI, 00pa30oBaHuUs U OM3HEca

d. oOpa3zoBanus U HAyKH

e. Ou3Heca, HayKu ¥ (PUHAHCOB

18 EnpHngHEIA ToKa3aTelIb KaueCTBa — 9TO MOKa3aTelIb, OTHOCSIIMIACS. ..

a. K OTHOMY U3JICTTUIO
b. K oAHOMY BUIY U3JIEIHIHA
C. K OJTHOM I'pyIIIEe CBOWCTB
d. K omHOMY CBOHMCTBY

€. K OTHOMY CJIy4aro

19 ®unaHcoBasi HE3aBUCUMOCTD MPEANOATaeT. ..

a. 60sBIIyIO 3apabOTHYIO TUTATY

b. yMeHHE SKOHOMUTbH JICHBIH

C. XpaHEHHUe JieHeT B OaHKe

d. co3nanue 3amaca JIeHeT Ha HEMPEIBUICHHBIC PACXO/IBI
€. yMeHHe OpaTh KpeIUT Ha HETIPEABUICHHBIE PACXObI
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20 OnpenenuTh OTHOCUTEIbHBIEC EAUHUYHBIE MTOKa3aTenu kadyecTBa Y HU:
a. [lorpebnsemas mommuocTs P3:

- m3nenue — 20 Bt

- 0a3oBeIi — 25 Bt

b. UyBcTBUTETHHOCTH P4:

- u3nenue — 10 MB

- 0a3oBhIil — 8 MB

14.1.2. Temsl J0K1210B
- [Ipo6neMbl cucteMHOro o0ecrieyeHHs: KauecTBa Ha POCCUHCKUX MPEANPUATHSX;
- Kondmukr TQM 1 mOCTCOBETCKOTO MEHEIKMEHTA;
- [IpakTrka npumeHenus «LlenHOM peakuu KayecTBay,
- 14 npunnunoB /leMuHra u cCoBpeMeHHOE MPEIIPHUITHE;
- [fuxst PDCA 1 HenpepbIBHOE YIIyUIlIEHHUE;
- [Ipumenenne KoHTpobHBIX KapT Lllyxapra Ha IpOHU3BOICTBE;
- [lnarpamma McukaBsr;
- SInonckunii onbIT: «HOBBIE MHCTPYMEHTHI KAUE€CTBAY;
- 3aTpaTbl Ha KAYECTBO U UX yYET;
- [IpoGnemMbl MOOABIX PAOOTHUKOB: MOOOUHT;
- «JIereHpapHbIi CEPBUC» U YCTONYMBBIN YCIIEX IPEAIIPUATHUS;
- busHec, OCHOBaHHBIN Ha I0BEPUU;
- [Iepconan XXI Beka — HoBbIe ciyxaiue (1o I1. [Ipykepy);
- CounanbHasi OTBETCTBEHHOCTh OM3HECa;
- «TpoitHas criupasb»: MHHOBALIMOHHAS POJIb YHUBEPCUTETOB;
- [IporpaMMbl KOMIIBIOTEPHON MOIEPKKN CUCTEM MEHEDKMEHTA Ka4eCTBA.

14.1.3. Tembl OIPOCOB HA 3aHATUAX

KauecTBO B coBpeMeHHOM Mupe. Ba)KHOCTh MOHMMaHHSI KaueCTBa KaK COOTBETCTBHUSI TPEOOBaHH -
aM. JIBIKyIIME CHIIBI COBPEMEHHOI0 Ou3Heca, 00pa3oBaHUs U rOCyJapCTBEHHOTO YIPAaBICHUS — «TPOM -
Has cnupanby Deiirenbayma - MkoBuna; GpaxTopbl, ONMpeaessone BO3SMOKHOCTH Ka4eCTBa; OCHOBHBIE
yepThl Beaymux komnanuii XXI Beka. Posib KOHTpOJIsl KayecTBa MPOEKTOB M TEXHUUYECKOW IOKYMEHTAIUH.
HopmokonTpons K[ u T/,

Knaccudukanus 1 MeTosl onpeneieHus moka3aTeneil KayecTBa, METO/Ibl OLIEHKH YPOBHS Kaue-
ctBa. OLeHKa TEXHUYECKOTO YPOBHS MPOAYKIIUH: BBIOOP aHAIOroB, (hOpMUPOBAHUE TPYIIIBI 0a30BBIX 00-
pa3loB, MOCTPOCHHE U MPUMEHEHHE AaNMPOKCHUMAlMOHHON U TPAaHUYHBIX MMOBEPXHOCTEH B THIEPIIPO-
CTpaHCTBE 0a30BbIX 00PA3LIOB

«bamiHsa kayecTBa»: BBIXOAHON KOHTPOJIb, YIIPaBICHUE KaueCTBOM B IPOU3BOJCTBEHHBIX MpOILIEC-
cax, yHpaBJeHUE Ka4eCTBOM JICATEIILHOCTH OPraHU3allld, «YyJIOBICTBOPEHHBIH MOTPEOUTENb» U BCEOO-
nmit MmeHemKMeHT kadectBa (TQM), oOecrieueHre y10BIETBOPEHHOCTH BCEX 3aMHTEPECOBAHHBIX CTOPOH
(«3KOIIOTHSI KaueCTBay), YCTOMYMBBIN yCIIeX OpraHU3aIUu.

[IpenmeT, CyIIHOCTh U MOHSTHSI BCEOOIIETO YIPaBIeHUS KaueCTBOM. MEHEeKMEHT U yIIpaBJIeHHUE.
Cucrema, mporiecc U MPOAYKIUSA KaK KaTeTOPHH YIPaBJICHUS KauecTBOM. [Ipuopurer opueHTanuu Ha 1mo-
Tpeburens. OCHOBHbIE MPUHLMIIBI M acleKkThl BHeApeHus ¢uiocopun TQM. XapakrepucTuku yaoBie-
TBOPEHHOCTH, KaHaibl oOparHOi cBsi3u. Ctpykrypa Moxenu cosepuienctBa (Business Excellence,
Excellence Award). CteneHu 3pesiocTH MPOIIECCOB.

CrannmapThl Ha CHCTEMbl MEHEKMEHTA KaK MeToA BHenpeHus konuenimu TQM B npaktuky. Hc-
topusi cepuii ctangaproB ISO 9000, 14000, 26000. ITpuniuner MenemxkmenTa kadectBa o MCO 9000.
[TonsiTne 00 «IKOJOTMM KayecTBay». [IPpMHLMIBI 3KOJOTHYECKOr0 MEHE[KMeHTa 1o craaapram MCO
14000, ux rapmonuzamus ¢ MCO 9000. 3nauenue puHaHCOBOrOo MeHeKMeHTa. [loHATHE O cOIUaIbHO
OTBETCTBEHHOM OM3HEcCe.

Opranuzanus (mpeanpuaTie) Kak cucTeMa: CTPYKTypa OpraHM3alliy, BBICIIEE PYyKOBOJCTBO, Me-
HEJDKMEHT OpraHU3alllH, TMOJIMTUKA M LIEJIH, KOHIENIUU PAa3BUTHUS «KaHpHUO» U «KalleH», d3P(PEKTHB-
HOCTb U Pe3yIbTaTUBHOCTb.

Crpykrypa CMK.

Buner xontposnsa. Konrponenpurognocts. YmpasisiemocTs npouecca. [lepconan, cpeacrsa nzme-
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pEHHUs, METPOJIOTUYECKOEe U MeToauyeckoe obecrieueHre. CTaTucTuyeckue u rpaduyeckue METo/Ibl aHa -
Jn3a KadecTBa. Y4YeT 3arpaT Ha KayecTBO, OCHOBHbIE KaTeropuu 3arpar. PasBepThiBaHuEe KadecTBa IO
bynkuam («JoMuk kauecTBay).

«7 TPOCTHIX AMOHCKUX MHCTPYMEHTOB KauecTBa». KoHTposnbHbIEe nucTKU. ['paduku, nuarpamMmma
Wcukasel, auarpamma Ilapero, nuarpamMma paccesiHusi, THCTOTpaMMa, KOHTPOJIbHBIE KapThl; UX MPUMEHE-
HUE.

Oo6s3atenpabie NoKyMeHTHI CMK. TIpuHIUIIBL yrIpaBiIeHHUs AEITEILHOCTBIO MPEIPHUITHS U Kade-
cTBOM npoxnykiuu ¢ npuMenenneM ACY. [lepcrieKTuBbl pa3BUTHS UICOJIOTUN KaueCcTBA U CTaHAAPTHU30-
BAaHHBIX CCTEM MEHEI)KMEHTA.

14.1.4. Tembl HHANBUAYAJIBbHBIX 32/1aHUI
OrnieHKa TEXHUYECKOTO YPOBHS AJIEKTPOHHOTO CPEJICTBA

Ilens paboTHI: MPOM3BECTH OIIEHKY TEXHHUYECKOTO YPOBHS oOpaslia crenuanu3upoBanHoii DBM
«P».

[Tokazarenn TEXHMYECKOrO COBEPIIEHCTBA M3AETHs «P» M aHAIO0roB, MPEACTABISIOMINX MUPOBOU
YpOBEHb, JJaHbl B Tabnuile (M0 BapuaHTaM: MPUBOJIUTCS TaONUIIA TOKa3aTele TEXHUYECKOro COBEPIIICH -
ctBa OBM, Hanpumep ObICTPOJACHCTBHS U MACChI).

OT4eT JOMKEH CoAepkKaTh Pa3aeibl:

1 Llens paboTHI.

2 PacueT HOpMHUPOBAHHBIX MTOKa3aTEEH.

3 Brimenenue 6a30BbIX 00pa3IOB U3 TPYIIIIHI AaHAJIOTOB.

4 Omnpenenenne kK03(H(HUIIMEHTOB perpeccuu, NOCTPOCHHE ANMPOKCUMAIIMOHHOW JTMHUU U TPaHUIL
00J1aCTH COOTBETCTBHS.

5 ComnocTaBiieHre OLIEHHBaeMOT0 00pasiia ¢ 6a30BbIMHU.

6 3axiroueHue.

Pacuer no nim. 2, 4 pekoMeHAyeTCs MPEACTABUTh B BUAE TaOIHIIBI, BKIIOUAIONIECH MCXOIHBIC AaH-
HBIC U BCIIOMOTATCIIbHBIC TpadBbl.

14.1.5. TeMbl KOHTPOJILHBIX Pa0dOT
OlieHKa KauecTBa JIEKTPOHHBIX CPEJICTB

dopma npoBeeHNS: MTUCHMEHHAs KOHTPOJIbHAs padoTa.

Meroauka npoBeaeHus: Kaxaplii CTYIEHT NOITy4aeT MHAUBUAYAJIbHBIA BapuaHT Ul PELICHHUS.
CryzneHTaM MpeaoCTaBIAI0TCS JIMCTH Oymaru ¢popmara A4 it opopMIICHHS KOHTPOJIBHOU PaOOTHI.

B 3agaHnu KOHTpOJBHOM paboThl — TPH 3a/laul, COOTBETCTBYIOLIME IO THILy PAaCCMOTPEHHBIM Ha
MPAKTHYECKHUX 3aHATUAX 1O pa3aeny 2 (ompeneneHrue Kod()PHUIMEeHTOB BECOMOCTH CBOWCTB, Au(depeH-
LUaJIbHBIA METOJI, KOMIUIEKCHBIN MeTon). [1o kakqoi 3ajaue yka3aHa MakCUMalbHas OLIEHKa B Oaiax 3a
ee MpaBWJIbHOE pelieHne. MakCUMaIbHBIN PEHTHHT 110 KOHTPOJIBbHOM padote — 10 Gamos.

14.1.6. Tembl 1a00paTOpHBIX padoT
Orenka edaTenbHOCTH opranu3anuu rno kpurepusim Excellence Award
[TocTpoenue «JloMuka kauecTBa» Il MOAEPHU3UPYEMOU MTPOIYKIIMH

14.1.7. 3auér

1 KayecTBO B COBpeMEHHOM MHpE.

2 JIBWKyIIue CHJIIbl COBPEMEHHOTO OM3Heca, 0O0pa30oBaHUS M TOCYJAPCTBEHHOTO YTIPABIICHUS —
«TpoiiHas crimpanby deitrendayma - Mnkoswuiia.

3 OcHoBHbI€ 4epThl Beaymux koMmnanuii XXI Beka.

4 Posib KOHTPOJISI KaueCTBa MPOCKTOB U TeXHUUYECKoM nokyMeHTanuu. HopmokonTposs K/ u T/I.

5 Knaccudukarust 1 METOIbI ONIPE/ICIICHHUS TTOKa3aTelNel KauecTna.

6 MeTobl OlIeHKH YPOBHS KauecTBa.

7 OneHka TEXHHYECKOTO YPOBHSI MPOIYKIIMH: BEIOOP aHAJIOTOB, (POPMHpPOBAHHE TPYIITHI 0a30BBIX
00pas31oB, MOCTPOCHUE U MPUMEHEHHE aNMPOKCUMAIMOHHON U TPaHUYHBIX MOBEPXHOCTEH B THIEPIPO-
CTpaHCTBE 0a30BBIX 00PA3LIOB

8 «bamrHs kauecTBa»: BBIXOAHON KOHTPOIIb, YIPABIEHHUE KAaYECTBOM B MPOM3BOJCTBEHHBIX IPO-
[[eccax, YIpaBJIE€HUE KAueCTBOM JIEATEIbHOCTU OpraHU3aliM, «yJOBIETBOPEHHBIN NOTPEOUTENb» U BCE-
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oOmuit MmeHemkMeHT kadecTBa (TQM), oGecrieyeHre yIOBIETBOPEHHOCTH BCEX 3aMHTEPECOBAHHBIX CTO-
POH («3KOJIOTHUS KaueCTBa»), yCTOMUMBBIN yCIeX OopraHu3alii.

9 MeHeKMEHT U yIIpaBJICHUE.

10 Cucrema, nporecc U MPOAYKIUS KaK KaTerOPUM YIPABICHUS KaueCTBOM.

11 Ilpuopuret opueHTaIu Ha oTpeduTens. OCHOBHBIC MPUHITUIIBI U ACTIEKTHI BHEAPEHUS (HUII0-
copuu TQM.

12 XapakTepuCTUKH YAOBIETBOPEHHOCTH, KaHAJIbI 0OpaTHOMN CBSI3H.

13 Crpykrypa Mogaenu cosepmenctBa (Business Excellence, Excellence Award). Ctenenu 3pemno-
CTH MPOLIECCOB.

14 CranmapThl Ha CUCTEMBl MEHEIPKMEHTA KaK METOJ BHeApeHus koHuenuuu TQM B mpakTHKy.
Hctopus cepuii cranaapros ISO 9000, 14000, 26000.

15 Ilpunmunel MmeHemxkMenTa kadecta o MMCO 9000.

16 ITpuHuMIBI 3K0IOTHYECKOro MeHemkMeHTa o crangapraM MCO 14000, ux rapmoHu3anus ¢
HCO 9000.

17 3navyenue GUHAHCOBOTO MEHEKMEHTA. [IoHSITHE O COIMAIEHO OTBETCTBEHHOM OHM3HECE.

18 Opranmsanus (IpeanpusTie) Kak CUCTeMa: CTPYKTypa OpraHU3allMH, BBICIIEE PYKOBOJCTBO,
MEHE/KMEHT OpraHu3alliy, MOJIUTHUKA U LIEJIH.

19 Konneniuu pa3BUTHS «KAUPHUO» U «KAUIICH», 3P(HEKTHBHOCTH U PE3YIbTATUBHOCTD.

20 Crpykrypa CMK.

21 Bugel kouTpons. KoHTponenpurogHocTs. YnpaisieMocTh npoiecca. [lepconan, cpeacrsa us-
MEpEHUsI, METPOJIOTHIECKOE U METOJMUECKOE 00eCTIeYeHHE.

22 Vder 3aTpaT Ha Ka4eCTBO, OCHOBHBIE KaTErOPUU 3aTpar.

23 PasBepThiBaHuE KadyecTBa 10 GyHKIUAM («lOMUK KadecTBay).

24 «7 mpOCTBIX SIMOHCKUX MHCTPYMEHTOB Ka4eCTBa», UX IPUMEHEHUE.

25 IlpuHUUIBI yTIpaBIEHUS 1E€ATEIbHOCTHIO MPEAIPUATHS U KAYECTBOM MPOAYKIIMH C IPUMEHEHH -
eM ACY. IlepcnekTuBbl pa3BUTHS UIECOJIOTMU Ka4eCTBA U CTAHAAPTU30BAHHBIX CUCTEM MEHEIKMEHTA.

14.2. TpeOoBaHUS K OLIEHOYHBIM MaTepPHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU
310POBbS1 1 HHBAJIH/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M1 MHBAJUIOB MPEIyCMOTPEHBI TOTOTHH -
TEJIbHBIC OLICHOYHbIE MaTepUalIbl, IEPEUCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlononHUTENbHBIE MaTepHalibl OLIEHUBAHUS ISl JIMI C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU
310POBbsI 1 HHBAJIUIOB

Kareropun Bunbl 10NOAHUTETBHBIX OLEHOYHBIX @DopMbI KOHTPOJISI U OLIEHKU
00y4aroLXxCcst MaTepHasoB pe3ynbTaToB 00y4eHUs

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

C napyueHusmMu
ciyxa

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEpKa

C nmapymenussmu | CobecezioBaHHe 0 BOIpOcaM K 3a4eTy, | [IpenMyIecTBeHHO YCTHas MPOBEpKa

3peHus OTIPOC IO TEPMUHAM (MHIMBUAYATIBHO)
C HapyuieHus MU Pemienne AuCTaHIIMOHHBIX TECTOB,
OTIOPHO- KOHTPOIbHBIC Pa0OTHI, MUCbMEHHBIE | [IpenMylnecTBeHHO AUCTaHIIMOHHBIMU
ABUTATCIIBHOT'O CaMOCTOATCIIBHBIC pa60TI)I, BOIIPOCHI K METOaaMU
ammapata 3a4ery
C orpannuenusiMu 1o | TecTbl, MUCbMEHHBIE CAMOCTOSATEIbHBIE [IpenmyiiecTBEHHO MPOBEPKA
OO0IIEeMeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METO/IaMH UCXOJISl U3 COCTOSHHUS
IIOKa3aHUusIM KOHTPOJIbHBIC pa6OTI)I, YCTHBIC OTBEThI o6yan0merocsl Ha MOMCHT IIPOBCPKU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B
Jns nun ¢ orpaHMYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbSl M1 MHBAJIUJOB IpPEIyCMaTpUBAETCS J10-
cTynHas (hopMa MpeoCTaBICHUS 3aJaHUH OLIEHOUYHBIX CPEJICTB, @ UMEHHO:
- B IeyaTHou (opme;
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- B IIeYaTHO! (hopMe ¢ YBEITHMUYEHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTEHHsSI aCCHCTCHTOM 33JJaHuUs BCIYX;

— Npe0oCTaBICHUE 3aaHus C HCIIOIb30BaHUEM CYPIOTIEPEBO/A.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
MOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. /711 TakuX 0OyJarommxcst MpeaycMaTpUBaeTCsl JOCTYTI -
Hasi popmMa MpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMEHHO:

— MMCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C HCITOJIHL30BAHNEM YCIIYT aCCUCTEHTA;

- MIPEJICTaBJICHUE OTBETOB YCTHO.

[Tponienypa orieHHBaHUs PE3yIbTATOB OOYYEHMs JIHIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbs M1 MHBAIHJIOB IO JUCHIHUIUIMHE TPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuy B popMax, aJaarTH -
POBaHHBIX K OTPaHUYCHUSAM HX 3[J0POBbS U BOCHPUATHS HHOOPMALIIH:

JL1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

— B IIeYaTHOW (hopMe yBEITNUEHHBIM HIPUPTOM.

JIJ1s1 1M1 ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JIJ1s1 JIMI ¢ HAPYLIEHUSIMH OTIOPHO-ABUIaTeJILHOTO anmnapara:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IIe4aTHOU hopme.

[Tpn HEOOXOMMMOCTH ISl JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0pPOBbS M MHBAINUIOB TPOLIE-
Jypa OILICHUBAHHSI Pe3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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