MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
OnTuMu3anus MAapKeTHHIOBO HHPOPMALUY B CEPBHCHOM AeATEJIbHOCTH

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT
Hampasnenue noarorosku / cneruaibHOCTh: 43.03.01 CepBuc
HanpaenenHocts (mpoduis) / cnenuanuzanus: UadopManuoHHblii cepBuc
dopma oOyueHUs: OUHaASA

Qakynerer: PT®, Pagnorexunyeckuii paxkyabrer

Kadenpa: TV, Kadeapa TejieBujaeHus U ynpanpjieHUs

Kypc: 4

Cemectp: 7

Y4eOus1ii man Habopa 2016 rona

PaCHpC,Z[CJ]eHI/IC paGoqero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 7 cemectp Bcero Ennaunner
1 Jlexnn 36 36 JacoB
2 IIpaxTryeckue 3aHATUA 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 72 72 4acoB
4 CamocTosiTenbpHas padboTa 144 144 9acoB
5 Bcero (0e3 ax3aMeHa) 216 216 4acoB
6 OO0m1as Tpy10eMKOCTh 216 216 4acoB

6.0 6.0 3.E.

HuddepenurpoBanHblil 3a4eT: 7 ceMecTp

Tomck 2018
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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
nportokot Ne 54 or «15 » 6 2018 1

JINCT COI'TTACOBAHUA

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBkH (cneruanbHocTH) 43.03.01 Cepsuc, yrBepxkaeaHoro 20.10.2015 roma, paccmorpena u ogoOpeHa

Ha 3aceqaHuu Kapeapsl TY « _ »

PazpaboTunk:
CcT. mpemnojasareib kagp. TY

3aBenyromuii odecrieunBaroien kag.

TY

20 rona, mpotokon No

A. B. Byceirnna

T. P.I'azu3zoB

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan PT®

3aBenyromnuii BeITycKaroten kag.
TY

OKCIEPTHI:

JloneHT kadenpsl TeIeBUICHUS U
ynpasnenus (TY)

JlonieHT Kadenpsl TeIeBUICHUS U
ynpasnenus (TY)
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K. 1O. IlonoBa

T. P.T'a3usosB

E. B. 3aiiesa

A. H. bynaakoB



1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
(dbopMHUpOBaHUE y CTYICHTOB CUCTEMbI 3HAHUH O MAPKETUHTOBOM MH(OpPMAIUU B CEPBUCE;
o0y4yeHue crnocobaM u MoAXoAaM MPAKTHIECKOro MpUMEHEHUs! HH(GOPLUN MAapPKETHHTA B JESTElb-
HOCTH TIPEANPHUATUNA CEPBHCA B YCIOBUSIX PRIHOYHBIX OTHOIICHUH HA OCHOBE 3(()HEKTUBHOTO MUCIIOIH30Ba -
HUS UX MOTEHIMAJa C OpUEHTAIel Ha MOTpeOuTens

1.2. 3agaun IMCHMIIINHBI

— W3YYEHHE CIOCOOOB ONTHMHU3AIMM MapKETWHTOBOM HH(OpMAIMHM B CEPBHCHOM NESATEIHHO-
CTH;

—  W3YYEHHE MapKETHHTOBBIX MPOTPaMM, MPOIECCOB U MEPOIPUATHI C YUETOM UX B3aUMO3aBH -
CUMOCTH

—  cucTeMaTu3alys MapKeTUHIOBOM MH(OPMAIMK C TOUYKU 3pEHHS KOPIOPATUBHBIX Lienel Ou3-
Heca U y4eTa UHTEPECOB MOTPEOUTENSI TOBAPOB, padoT U yCIyT

—  paccMOTpeHHe MPUKIAAHBIX METOJIOB MApPKETUHIOBBIX UCCIIEIOBAHUI

2. Mecto mucuunimnebl B ctpykrype OIIOII

Huctmmuimaa  «Ontumu3anys MapKeTHHTOBOW WH(GOpMAMd B CEPBUCHOW  JIESTEITLHOCTH»
(b1.B.[IB.5.1) otHOCHTCH K O110Ky 1 (BapuaTHBHAs 4acTh).

[IpenmecTBYIOMKUMH AUCHUILTUHAMHA, (POPMUPYIOIIMMH Ha4dajdbHBIE 3HAHMSA, SBISTIOTCS: Mapke-
TUHT B MH(OpMAnMOHHOM cepBuce, CHUCTEMbI AIEKTPOHHONH KOMMEpIUH, DKOHOMHKA U OpraHU3aIus
IIPEANPUATHN CepBHCa.

[Tocnenyomumy AUCHUIUIMHAMU SIBISIOTCS: 3allMTa BBITYCKHOW KBAIM(UKAMOHHONW paloThI,
BKJTIOYAs! TIOATOTOBKY K MPOIEIype 3AIUTHI U MIPOIEAYPY 3aIHUTHI.

3. TpeGoBanusi K pe3yJibTaTaM OCBOEHMS JUCUMIIIIMHbI

[Tporecc n3yueHus: AMCHUILIINHBI HAMpaBjieH Ha (JOPMUPOBAHUE CICAYIOMIUX KOMITETCHIIN:

— TIK-2 roToBHOCTHIO K IJTAHUPOBAHUIO MPOU3BOACTBEHHO-X035IMCTBEHHON JEATEIBHOCTH MIPE-
MPUSTUS CEPBHUCA B 3aBUCHMOCTH OT M3MEHEHHUS KOHBIOHKTYPHI PBIHKA M CIIpOoca MOTpeduTeneit, B ToM
YHUCIIE ¢ YYETOM COLIMAIbHOM MOJMTUKHA TOCYIapCTBa;

— IIK-3 roToBHOCTBIO K H3yUCHHIO HAYYHO-TEXHUYECKOW MH(OPMAIIUH, OTEUYECTBEHHOTO U 3apy-
OEXHOTO OTIBITA B CEPBUCHOM EATEIHHOCTH;

B pe3ynbraTe n3ydeHus TUCIUTLTAHBI 00yYaIOMUNACS TOJDKEH:

— 3HATh OPraHU3alMIO MPOIlecca CEPBUCA, METO] BBIOOpA PECYPCOB U CPENICTB C yUETOM Tpebo-
BaHWUH MOTPEOUTEIIS; COACPKAHUE KOMIUIEKCA MapKETHHTa M MHCTPYMEHThI MapKETHHTOBBIX HCCIIEIOBA-
HUH; METOABI ONTUMU3ALNN MApKETUHTOBOM MH(OpManmu; 6a30BbIE METOIBI MCCIENOBATEIBCKON s -
TEIHLHOCTHU B Pab0Te HaJl MHHOBAIIMOHHBIMU ITPOCKTaMHU

— yMeThb OpraHu30BaTh MPOIECC CEPBHCA, ONTHUMH3UPOBATh MAPKETUHTOBYIO HH(OPMAIIHIO,
MIPOBOJIUTEH BBIOOP PECYPCOB M CPEICTB C yUETOM TpeOOBaHUN MOTPEOUTEINSI; ONPECNIATh OCHOBHBIC PhI-
HOYHBIE MPOOJIEMBI TIPEANPUATHS (OpraHu3anuK, GUPMBI) U pa3padaThiBaTh MApKETHHTOBBIC IIJIAHBI UX
MIPEOIOJICHUS, TTOJIb30BaThCSl BAKHEUIITUMU METOJAAMH pa3paObO0TKU U MPUHATHS pemieHui B chepe Mapke-
THHTA; TUIAHUPOBATh PabOTy MPEANPUATHS CEPBUCA HA OCHOBE ONTHUMHU3AIIMH MapKETUHIOBOW Mdopma-
007071

—  BJIajJleTh HABBIKAMH OpPTaHHU3allUU MPOIEecca CEPBUCA, TPOBOIUTH BHIOOP PECYPCOB M CPEJICTB
C y4eToM TpeOOBaHHMIA MOTPEOUTEIS; MPAKTHISCKUMH HABBIKAMU B ONTHUMH3AIIMN MAPKETUHTOBOU HH(DOP-
MalllH, TPOBEACHUHN MAapPKETUHTOBBIX HCCIICOBAaHUHN U pa3pa0d0TKe KOMIUIEKCA MAapKETHUHTA ISl TIPEIITPH -
ATUSl CEPBHUCA; HABBIKAMH PELICHUSI CTPATETMUYECKHX 3a7ad C MOMOIUBI0 ONTUMHU3ALUU MapKETHHTOBOM
uHbopMaIu

4. O0beM QUCHUILIMHBI U BUABI Y4eOHO# padoThl
OO0m1ast TpyI0€MKOCTh AUCIUIUIMHBI cOCTaBIsIeT 6.0 3aU€THBIX €IMHUIIBI U TIPEJICTaBICHA B TA0JIN -
e 4.1.
Tabmuma 4.1 — Tpya0eMKOCTh TUCITUILTAHBI

Bunel yueOHoI nesTebHOCTH Bcero gacos Cemectpsl
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7 cemecTp

AynuTtopHble 3aHATUSA (BCETO) 72 72
Jlexuun 36 36
[IpakTnueckue 3aHATHS 36 36
CamocTosiTenbpHas paboTa (Bcero) 144 144
[TpopaboTka JICKIIMOHHOTO MaTepHraia 64 64
[ToaroroBka K MpakTUYECKUM 3aHATUSAM, CEMUHApaM 80 80
Bcero (0e3 ax3aMeHa) 216 216
OO01mas Tpy10eMKOCTb, 4 216 216
3auetHbie Equnuib 6.0 6.0

5. Conep:xaHue TUCHHUILIMHBI

5.1. Pasznennl AMCHUIIMHBI 1 BUAbI 3aHATHIA

Pazniensl TUCUUIUTMHEI ¥ BUABI 3aHATUH PUBEACHBI B Ta0muiie 5.1,
Tabimua 5.1 — Pasgens! fUCHUILIMHEBL U BUABI 3aHSATHI

_ o]
3 = g g 3 £
- s s TS 2 0
Ha3Banus pa3nenoB IUCHUTIIIMHBL i ) o o 9 Sl
= 3 = s 0 =
= & 2z &3
= O ait-) S =
7 cemecTp
1 DBomonust KOHIENIUH MapKETUHTOBOM MH- 2 0 5 7 IIK-2, ITK-3
¢dbopmarun B Poccuu u 3a pydesxxom
2 PbIHOK KaKk 00BEKT MAapKETUHTIOBOW HH(OP- 2 6 17 25 [1K-2, TIK-3
Maluu
3 MapketunroBas nH(OpMAaIUs TOTPEOHO- 6 0 6 12 [K-2, TIK-3
CTel Kak OCHOBa peanu3aluy Ou3Heca
4 MapkeTuHroBoe uccienopanue. OnTumMmusa- 6 0 6 12 IIK-2, I1K-3
1M1 MApPKETUHTOBOM nH(pOpManuu. MeToibl
cOopa nepBUYHOM MHPOpMAITUN
5 MapketuHroBasi ”HGOpPMAIHS C LETbIO CO- 2 0 6 8 [IK-2, T1IK-3
BEPIICHCTBOBAHUS TOBAPHOMN MOJIUTUKH
6 Ontumu3anys MapKeTUHIOBOM HH(OpMa- 2 4 20 26 [1K-2, TIK-3
LIMU B LICHOBOM NOJIUTUKE
7 MapketunroBast nH(GOpMaIus B COBITOBOM 2 4 16 22 [K-2, TIK-3
MOJINTUKE CEPBUCHOTO MPEATIPUATHS
8 MapkernHroBasi ”HGOpMaIus B MOJUTHKE 4 4 20 28 [1K-2, T1K-3
IIPOABMKEHUS TOBAPOB (yCIIyT)
9 IIpuHUMIIBI OPTAHU3AIMY U ONITUMHU3ALINT 4 6 18 28 [1K-2, T1K-3
MapKETHHTOBOM HH(OpPMAIINK HA TPEAIPHs-
TUSIX CEepBHUCa
10 KomIuiekcHbIN aHalInu3 phIHKA U ONITUMU3A- 2 6 12 20 [1K-2, TIK-3
U] MApKETUHTOBOM HH(MOpMaIuu
11 AHanu3 u UCTOJIb30BaHUE MAPKETUHIOBOM 4 6 18 28 [1K-2, TIK-3
uHbOpMaIu
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Hroro 3a CEMCECTP

36 36 144

216

Hroro

36 36 144

216

5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JIEKIIASIM)

CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.

Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

3 z§
Q P=a=1
2 5 =
O
Ha3zBanus pasznenos Copeprkanue pa3aesnoB JUCHUILTUHBI (110 JIEKIUSM) 5 ) &5
o S E
= o, =
a o 2
= Sl
7 cemecTp
1 DBomorus KOHIENui | ITan GOPMHUPOBAHUS U PA3BUTHS KOHIICTIIIHI YIIpaB- 2 I1K-2, I1K-
MapKETHUHIOBOM JICHUS MapKEeTHHIOBOM MH(pOpManuu cyObekTa. DTar 3
nHpopmanuu B Poccun u | popMupoBaHus U pa3BUTHS KOHLIETIIUI MapKETHHIO-
3a pyOesxoM BOT'O yIIPaBIICHUS CYyObEKTOM
Hroro 2
2 PbIHOK KaKk OOBEKT Buns! peiakoB. EMKOCTB pbiHKa. [Ipu3HaKu cermMeHTH- 2 [K-2, TIK-
MapKeTHHIOBOM poBaHus. PbIHOUHOE OKHO, pHIHOYHAS HUIIIA 3
nH(popManuu Hroro P
3 MapkeTuHroas Hyxna, notpebHOCTH, cripoc. Marpuna notpe6Ho- IK-2, TIK-
nHpopmarus cTei 3
norpeGHoOCTEH Kak Vroro 6
OCHOBA peau3aluu
OusHeca
4 MapKeTHHroBO€ WNudopmarnmonnas 6a3za mapkerunra. CylmHoOCTh Map- 6 [IK-2, IIK-
HCCIIEIOBAHHUE. KETHHTOBOT'O HUCCIIEI0BaHMs U ero Buabl. Onpoc, Ha- 3
OnTumusanus OJI0IeHNE M OKCIIEPUMEHT KaK METO/Ibl cOopa nmepBUY-
MapKEeTUHIOBOU HOW MHpOpMaLUU
nHpopmanuu. Metoabl
(opman CTon Hroro 6
cbopa nepBUYHOMN
nH(popMauu
5 MapkeruHronas JKuzHeHHbIH 1y ToBapa. PeiHouHast arpulyTuka To- 2 [K-2, TIK-
UH(POPMAIUS C LEIBIO Bapa. XapaKkTepUCTUKHU TOBAPHOM HOMEHKIATYPBHI. 3
COBEPILICHCTBOBAHUS Dranbl pa3pabOTKU HOBOTO TOBapa
TOBapHOM MOJUTUKH Wroro
6 OnTuMu3anus BnayTtpennue u BHemHue (HaKTOpHI Mporiecca 1eHoo0- I1K-2, I1K-
MapKETHUHIOBOM pazoBanus. OnpeneneHue ce6ecTOMMOCTH IPOIYK- 3
nHpopmanuu B ieHoBoi | nuu. Kiaccudukanus MeTooB onpeesieHus: UCXO/1-
MIOJINTHKE HOM IIEHbI. DKOHOMHYECKOE 00O0CHOBAHNE H3MEHEHUS
LIeH
Hroro 2
7 MapkeTuHronast BuyTtpennue u BHemHue (HaKTOphI mpoiiecca eH000- 2 [IK-2, TIK-
uHpopmarus B cOBITOBOM | pazoBaHusi. OnpeneneHne ce0eCTOMMOCTH MPOAYK- 3
HOJUTUKE CEPBUCHOTO un. Knaccugukarus MeTofoB onpeaeneHus HCXoa-
MPEeIIPUITUS HOW IIeHBI. DKOHOMHUYECKOE 000CHOBAHNE M3MEHEHUS
LIeH
Hroro 2
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8 MapxkeTuHronas OCHOBHBIE HHCTPYMEHTHI TOJIUTUKH MPOJBUKECHHUS. 4 I1K-2, I1K-

uHpopMaius B nonutuke |Mcropudyeckuil acekT pa3BUTHA pekinambl. Mcrnonb- 3
IIPOABMIKEHUS TOBApPOB 30BaHME OECCO3HATENILHBIX MOTHBOB B pEKJIaMe.
(ycmyr) FOmop B pekame

Hroro
9 IlprHIHIBL MapkeTuHroBas cpefia OpraHu3alyy; MPUHLIHAIIBI TIPO- 4 [IK-2, IIK-
OpraHu3anuu u BEJICHUS MCCIIeI0BaHUS MOTpeduTeneld 1 KOHKYPEHTOB 3
ONTHUMU3aLHH MIPEANPUATHS CEPBHUCA; KOHKYPEHTHBIE CTPATErH Ha
MapKETUHIOBOU PBIHKAaX YCIYT; MIPUHIUIIBI IPOBEACHUS KOMMYHHUKa-
nH(popMaIuu Ha TUBHOM MOJUTUKU NIpeanpusitus cepuca OcoOeHHO-

NPEANPUATHIX CEPBUCA | CTH LICHOBOM MOJIMTUKH HA NPEANPUITUAX CEPBUCA;
MPUHOUIIBI 1 METOABI ITPOBCACHHA PHIHOYHBIX UCCJIIC-
JIOBaHM; CYIIIHOCTh NAPTHEPCKUX OTHOLIEHUN C KIIU-
CHTaMHU, ITIOCTaBIIMKAMH U MapTHEPAMU,; CTpATCrun
MapKeTHHTa ¥ crienuprKa ux NpuMeHeHusl B mpodec-
CHOHAJILHOM JeSITEIIFHOCTH,

Hroro 4
10 KommnekcHsiil aHanu3 | CerMeHTHpPOBAaHME PbIHKA, aHATU3 MapKETUHTOBOM 2 I1K-2, ITK-
pPBIHKA ¥ OTITUMH3ALUS Cpebl OpraHu3allui U KOHBIOHKTYPBI PhIHKA. AHAJIN3 3
MapKEeTUHTOBOM JTAaHHBIX, HEOOXOTUMBIX JIJISl PELICHHS] SKOHOMUYECKUX
uHdopMaIu 3a/1a4. YTpaBiieHHEe B3aUMOOTHO-IIIEHUSIMU C KITHEH-

TaMU. YCTaHOBIIEHUE KOHEUHBIX (TIPOJIAXKHBIX) 1IEH Ha
yciyru. @opmMupoBaHue cripoca Ha yCIyTH opra-
HU3alUU. AHAIIN3, OIIEHKa U pa3paboTka MapKEeTHHTO-
BOM CTpaTeruu NpeanpusaThuil ceppuca. Peannzanus
MpoeKTa B 007acTu MpodecCuoHAIBHON 1eATeIbHO-

CTH
Hroro
11 Aranusz n HeoOxomumas undopmanust 1uisi TPUHATHS pa3iny- 4 [IK-2, IIK-
HCIIOJIb30BaHUE HBIX YIIPABJICHUYECKUX PEIIECHUN HA IIPEAPUATUAX 3
MapKEeTUHIOBOM CepBHCA; AHATTUTUUECKHE METO/IbI JUIs OLIEHKH dPPek-
uHpOpMaLUU TUBHOCTH KOMMEPUYECKON,MapKETUHIOBOM IEATEIIBHO-

CTH NPEANPHUATHS. MeTOIBI ¥ CpeICTBA BBISBICHUS U
(dhopMupoBaHUs cripoca moTpeduTenei

Hroro 4

Hroro 3a cemectp 36

5.3. Paznenbl AMCHUILIMHBI U MEKIUCIMIUVIMHAPHBbIE CBSI3H ¢ 00ecneYnBAKIIMMH (TpeabIy UMH)
U obecnneynBaeMbIMU (MOCJAEYIONIUMH) TUCHUIIMHAMHA
Paziensl AUCIIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBS3M C 00€CTICUMBAOIIMMU (TTPEABIAYIIUMA) H
obecrnieunBaeMbIMHU (TTOCJIETYIONMMHI ) AUCITUTUIMHAME TPEJICTABIEHBI B TabmuIe 5.3.
Tabmura 5.3 — Pa3gensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

Ne pa3aciioB JaHHOM AUCHUIUIAHBI, JJII KOTOPBIX H606XOJII/IMO HU3YUCHUC

Hanmenosanne 00eCIIeYNBAIOIINX M 00ECIICUNBACMBIX JUCITUTLINH

IUCLIUILINH
1 2 3 4 5 6 7 8 9 10 11

[IpeamecTByrOmMME TUCITUATIIUHBI

1 MapkeTtusr B uHpopma-
LIMOHHOM CEpPBHUCE

- - + - - + + - - + +

2 CucreMmsl AIEKTPOHHOI + + + + + + + + + + +
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KOMMCPIUHU

3 DKOHOMHKA U OpraHu3a-
1Us PEINPUITUI CEPBU- + + + + + + + + + + +
ca

[Tocnenyrouiye TUCHUTIITUHBI

1 3amura BbITYCKHON
KBaJM(PHUKALIMOHHOM pa-
0O0TBbI, BKIJIIOYAs! IIOATOTOB- + + + + + + +
Ky K IPOLEAYPE 3aLUThI
U IPOLEAYPY 3aIUThI

5.4. CooTBeTCTBHE KOMIETEHIIHIT, POPMUPYEMBIX NPH U3YYeHUU THCHHILUINHBI, 1 BUI0B 3aHSITHIi
CoOTBeTCTBHE KOMITETCHIMH, (OPMUPYEMBIX INPH W3yYCHUW IUCHUIUIMHBI, W BUAOB 3aHATHIH
npeCcTaBIeHo B Tabmwmie 5.4.
Tabmuua 5.4 — CooTBETCTBHE KOMIETEHINH, POPMUPYEMBIX MPU W3YyYCHUH JAUCIMIUIMHBI, ¥ BUIOB 3aH-

THI
§ Bune! 3angTmit
= .
5 = S
5 g m_ s dopMbl KOHTPOJIS
E 9 5
= = < =
] (o8 <
~ = ©
[1K-2 + + + Onpoc Ha 3anarusx, Tect
I1K-3 + + + Omnpoc Ha 3ansaTHsX, Tect
6. UaTepakTuBHBIC MeTOABI M ()OPMBI OPraHU3ANMHU 00yUEeHHUS
He npenycmotpeno PVYII.
7. JIabopaTopHblie padoThI
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPHI)
HanmMeHnoBaHue nMpakTHUECKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tabmmie 8.1.
Tabmuua 8.1 — HaumeHOBaHME MPAKTUUECKHUX 3aHATUH (CEMHUHAPOB)

3 =

3 =

Z = 5

HasBanus paznenos HaumeHoBaHue NMpakTHUECKUX 3aHATUHN (CEMHHAPOB) zF 2 5

2 2 E

= 8 2

Y 9 2

= S

7 cemecTp
2 PbIHOK KaK OOBEKT MapKeTHHIOBBIE UCCIIEI0BAHHUS 110 BBISIBICHUIO CTpa- 6 [IK-2, IIK-
MapKETHUHIOBOM TErMYECKUX aJIbTEPHATHB 3
nH(popMauu
(opman Hroro

6 Ontumuzanus OcHoBHbIE MeTO/IBI LIeHOOOpa3oBanus. Mx nocTo- 4 [K-2, TIK-
MapKETUHTOBOU VHCTBA U HEJJOCTATKH 3
uH(pOpMaIK B IIEHOBOM Hroro 4
HOJIUTUKE
7 MapkeTuHronast Biustaue paznmuunbix paktopoB Ha mporecc Gop- 4 ITK-2, TIK-
uHpopMaus B COBITOBOM | MUPOBaHUS LIEH 3
MIOJINTUKE CEPBUCHOTO Hroro 4
MPENIPUITHS
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8 MapxkeTuHronas Pa3zpaboTka neTanpHOTO M1aHa Ha KPaTKOCPOYHBIN 4 I1K-2, I1K-
uH(pOpMaIKs B MOJIUTHUKE |IIEPUOJ], BKIFOUAIOIIETO BECh KOMIUIEKC MapKETHHIa 3
MIPO/IBMKEHUS TOBAPOB Wroro 4

(yemyr)

9 ITpuHUHMMBI [TocTanoBKa MpoOJIEMBI CYIIIECTBYIOIIEH Ha PBIHKE, 6 I1K-2, I1K-
OpraHu3aluu u COCTAaBJICHUE OIMCAHUS IPOAYKTa WIN YCIYTU 3
ONTHMM3ALIN Viroro 6
MapKETUHIOBOM

uH(dOopMaIu Ha

MPEANPUATHIX CEpBHUCA

10 KomnuiekcHsliii ananu3 | [loHsiTue 1 BUAbI pHIHKOB. METO/IbI OLIEHKH €MKOCTH 6 TIK-2, TTIK-
PBIHKA ¥ ONITUMM3ALUS 1 00beMa pbIHKa 3
MapKETUHIOBOM Hroro 6

nH(popMauu

11 Ananus u Opranuzanus u 1e4TeIbHOCTh MAPKETUHIOBOM CITYK- 6 I1K-2, TIK-
HCIIOJIb30BaHUE Obl IpEANpUATUS CEpBHCA 3
MapKETUHIOBOM Hroro 6

uH(popMauu

Hroro 3a cemectp 36

9. CamocrosiTesibHasi padora

Bunel camocTosTenbHOM paboThI, TPYIOEMKOCTh U (POPMHUpPYEMbIE KOMIIETEHIIUH IIPEICTaBJICHbI B

Tabimiie 9.1.
Ta6muia 9.1 — Buabl caMoCTOSITEIbHON paboThl, TPYAOEMKOCTh M (HOpMHUpPYEMbIE KOMIIETEHIHH
3 @]
= Z £
2 5 =
Buzael camocrostensHON S > 0
HazBanus pa3znenos ZF &5 @DopMbl KOHTPOJIS
paboTEI L s 2
X g8 =
Y Qo 2
= S
7 cemecTp
1 DBomorus koHnenmuii | [IpopaboTka JTEKIIMOHHOTO 5 TIK-2, Onpoc Ha 3anatusx, Tect
MapKETHHTOBOM Matepuana [1K-3
uHopmaiuu B Poccun u Viroro 5
3a pyoexoM
2 PbIHOK Kak 00BEKT IToaroroBka K mpaxkTuye- 12 |IIK-2, Omnpoc Ha 3anaTHIX, Tect
MapKETUHTOBOM CKHUM 3aHSATUSIM, CEMHHA- I1K-3
uHpOpMaLUU pam
[IpopaboTka J1eKIIHOHHOTO 5
MaTepuana
Uroro 17
3 MapketuHroBas [TpopaboTka JIEKIIMOHHOTO [K-2, Ompoc Ha 3ansTUAX, Tect
uHbOopMaIus Marepuasa I1K-3
1 HOCTEH Kak OCHOB
OTpeOHOCTEN KaK OCHOBA Wroro 6
peanuzanuu Ou3Heca
4 MapKeTHHTOBOE [TpopaboTka JIEKITMOHHOTO 6 |IIK-2, Onpoc Ha 3anaTusx, Tect
HCCIIE0BAHUE. Marepuaia [1K-3
Ontumusanus § Hroro 6
MapKETUHIOBOM
nHpopmaruu. MeTozp
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cOopa nmepBUYHOM

uHpOopMauu
5 MapxkeTtuHroBas [TpopaboTka JIEKITMOHHOTO 6 |IIK-2, Onpoc Ha 3anatusx, Tect
nH(pOpMAITHUS C ETBI0 Marepuaia [1K-3
COBEPILIECHCTBOBAHMS Hroro 6
TOBAapHOM MOJIMTUKHU
6 Ontumuzanus IToaroroBka K mpaxkTuye- 14 |IIK-2, Omnpoc Ha 3anaTHIX, Tect
MapKEeTUHIOBOM CKHUM 3aHATUSM, CEMUHA- [IK-3
nH(OPMALIMH B LIEHOBOH | pam
TIOJTUTHK
o1 © [TpopaboTka JIEKIMOHHOTO 6
Marepuala
Uroro 20
"7 MapkeTuHronas IToaroroBka K npaxkTuye- 10 |IIK-2, Omnpoc Ha 3ansTHsIX, Tect
uH(dOopMaIus B COBITOBON | CKMM 3aHSATHSAM, CEMHHA- I1K-3
IIOJINTUKE CEPBUCHOTO pam
TpCANpHATHA IIpopaboTka JIEeKIIUOHHOTO 6
MaTepuaita
Hroro 16
8 MapxkeTuHronas [ToaroroBka kK mpakTuue- 14 |IIK-2, Onpoc Ha 3anatusx, Tect
uH(pOpMaIKs B OJIUTUKE | CKUM 3aHATUSM, CEMHHA- [1K-3
POJABUKEHUS TOBApOB pam
(yemyr) [IpopaboTka JIEKIIMOHHOTO 6
Marepuala
Hroro 20
9 IlpuHuunsI IToaroroBka K mpaxkTuye- 12 |IIK-2, Omnpoc Ha 3anaTusx, Tect
OpraHu3aluu U CKUM 3aHSTHSIM, CEMHUHA- I1K-3
ONTUMHU3ALNH pam
MapKETUHTOBOM
apKe OBO [TpopaboTka JIEKITMOHHOTO 6
nH(popmanuu Ha
(bopman MaTepuana
MPEeNNpPUITHSIIX CEpPBUCA
Hroro 18
10 Kommutekcusiii ananu3 | [loaroroBka k nmpakruye- 6 |IIK-2, Ompoc Ha 3ansaTHAX, Tect
pPBIHKA ¥ ONITUMM3ALUS CKHM 3aHATHUSIM, CEMUHA- I1K-3
MapKEeTUHIOBOM pam
unpopmaLuu [IpopaboTKa JIEeKIUOHHOTO 6
Matepuaia
Hroro 12
11 Ananu3 u [ToaroroBka k mpakTuye- 12 |IIK-2, Onpoc Ha 3anatusx, Tect
HUCIOJIb30BaHUE CKHMM 3aHSTUSM, CCMHHA- IIK-3
MapKETUHTOBOI pam
uHpopmauu
(opman [TpopaboTka JIEKITMOHHOTO 6
Marepuaia
Hroro 18
Hroro 3a cemectp 144
Hroro 144
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10. KypcoBoii npoekrt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIsl 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MaxkcumanbHbIN
o MaxkcumanbHbIN MaxkcuMabHBIH
DneMeHTH! yueOHOH 6asu1 3a mepuon Bceero 3a
6amn Ha 1-yto KT ¢ |  Gamnn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEIl ceMecTpa
7 cemecTp
Ormpoc Ha 3aHATUAX 10 10 10 30
Tect 20 20 30 70
Hrtoro makcumyM 3a nepu- 30 30 40 100
on
Hapacraromum ntorom 30 60 100 100
11.2. Ilepecyer 0a/1710B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer OanoB B OLIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBieH B Tabuune 11.2.
Tabmuua 11.2 — [lepecueT 06ayuI0B B OLIEHKH 3@ KOHTPOJIbHBIE TOUKH
banibl Ha 1aTy KOHTPOJIBHON TOYKH OneHka
> 90% ot MakcuMabHON cyMMbI OansioB Ha naty KT 5
Ot 70% no 89% ot makcumanbHO cymmbl OansoB Ha Aaty KT 4
Ot 60% 1o 69% ot makcumasibHON cymMbl OaiioB Ha aaty KT 3
< 60% ot MakcuManbHOU cyMMBbI O6astoB Ha gaty KT 2

11.3. IlepecueT cymMmMbI 02J1JIOB B TPAAULIMOHHYI0 U MEKIYHAPOAHYIO OLIEHKY
[Tepecuer cymMbl OaJIJIOB B TPAAMLMOHHYIO U MEXIYHAPOIHYIO OIICHKY INpEJICTaBleH B TabJHIe

11.3.

Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMLIMOHHYIO U MEXKTYHAPOIHYIO OIICHKY

Nrorosas cymma 0asios,
Onenka (I'OC) YYHUTBIBACT YCTCIIHO CAAHHBIN Onenka (ECTS)
9K3aMeH
5 (oTM4YHO) (3aYTEHO) 90 - 100 A (0oTU4HO)
85 -89 B (o4enp xoporiio)
4 (xopo1io) (3a4TeHO) 75 - 84 C (xopor1o)
70 - 74 D( )
TOBJICTBOPUTEILHO
3 Y ) 65 - 69 Y P
TOBJIETBOPUTENIBHO) (3a4TE€HO
Y P 60 - 64 E (mocpencTBeHHO)
2 (HCYROBIICTBOPHTENLHO) (HE Hwmxe 60 6ammos F (HeynoBneTBOpHUTENHHO)
3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE O0ecTieYeHrue TUCIHIIINHBI

NH®PA-M, 2011. — 512 c. (manuuue B oudbmnotexe TYCYP - 20 7k3.)

12.1. OcHoBHas JuTepaTypa
1. TokapeB b.B. MapkeTuHroBbI€ HCCIEIOBaHUS: Y4eOHUK Ui By30B. — M.: Maructp, 2011;

12.2. lonostHUTEILHAS JIATEPATYpa

1. MapkeTuHroBble KOMMyHUKauu: Y4eOHuK s By3oB / MI.M. CunseBa, C.B. 3emnsak, B.B.
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Cumnses; pen.: JLII. amkos. - 2-e u3a. - M.: lamkos u K°, 2007. - 304 c. (Hanuuue B 6ubmuorexe TV -
CVYP - 20 3k3.)

12.3. YueOHO-MeTOAUYECKHE MTOCO0OU

12.3.1. O0s3aTesibHbIE YUeOHO-MeTOAuYeCKH e MOCO0Uus
1. Mapkerunr [DnekTpoHHBIA pecypc]: Meroauueckue peKOMEeHIAMNH 110 MPAKTUUYECKUM 3aHs -
TASAM W caMocTosATeabHOM padore / M. A. AdonacoBa - 2015. 39 c. - Pexum pocryna:
https://edu.tusur.ru/publications/5656 (mara oopamenus: 09.07.2018).

12.3.2. YueOHO-MeTOAMYECKHE IIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
WHBAJUI0B

Y4eOHO-MeToqMUeCKre MaTeprabl sl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPaHMYEHHBIMI BO3MOKHOCTSIMU 3I0POBBSI 1 MHBAJHMJIOB MPEIOCTABISIOTCS B (popMax,
a/IalITUPOBAHHBIX K OTPAaHMYEHUSIM UX 3/I0POBbS U BOCIIPUATHUS HH(DOPMAIIHH.

JI1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETNYEHHBIM MIPUPTOM.

J1s1 1M1 ¢ HAapyIeHUsIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B revaTHou (opme.

J1s1 1M1 ¢ HAapylIIeHUsIMM ONIOPHO-ABUTaTeJIbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (opme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI

1. Ilpu u3y4eHUM IUCLUUIUIMHBI PEKOMEHIYETCS MCIOJIb30BaTh 0a3bl JaHHBIX M MH(OpMAIH-
OHHO-CITPAaBOYHBIE CUCTEMBI, K KOTOPBIM y TYCYPa eCcThb JOCTYII
https://lib.tusur.ru/ru/resursy/bazydannyh

13. MaTtepuaibHO-TEXHMYECKOE 00ecneuyeHue TUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
o0ecneueHue

13.1. O6uue TpeGOBaHMA K MATEPHAJBHO-TEXHUYECKOMY H IIPOIPAMMHOMY 00ecIie4YeHHI0
AUCHMILTHHBI

13.1.1. MaTepuaJIibHO-TeXHHUYECKOE U IPOrPAMMHOe o0ecneyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JICKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs YIeOHas ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIOYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U Y4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE HJI-
JIOCTPALIMHU 0 JEKIMOHHBIM pa3ielaM JTUCIUTLINHBI.

13.1.2. MaTepuaJIbHO-TeXHUYECKOE U NIPOrPAMMHOe o0ecnevyeHue J1Jisl NPAKTHYECKUX 3aHA T

YueOHas aymuTopus

yueOHas ayuTOpus JUIs IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUIA, yueOHas ayIUTOpUs JIsl IPOBE -
JCHHUS 3aHSATHH MPAaKTUYECKOrO0 THIA, TOMEIICHHE AJISi MPOBEACHUS TPYIIOBBIX M HMHIMBHIYaIbHBIX
KOHCYJIbTAlIMi, TOMEIIEHHE JJIs TPOBECHHS TEKYIIIET0 KOHTPOJIS M POMEKYTOUHOM aTTecTallluu

634034, Tomckast o6macts, T. Tomck, Bepmmauna ynuna, a. 47, 206 ayn.

Ornucanue UMeroIerocs 000pyI0BaHUS:

- Kommutekt cienmanusupoBanHoi yueOHON Mebenu;

- PaGouee mecto npenogaBares.

[TporpammHoOe obecnieueHre He TpeOyeTcsl.

13.1.3. MarepuajbHO-TEXHUYECKOE U IPOTPaMMHOe odecredeHue IS CAMOCTOATEILHOI padoThI
Jist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAccChl),
PacrojI0kKEeHHBIE 110 aJipecam:
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- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexr, 1. 40, 233 ayn.;

- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;

- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUS:

- yueOHasi MmeOerb;

- komneroTepsl kinacca He Hike [I9BM INTEL Celeron D336 2.8['T. - 5 miT,;

- KOMOBIOTEPHI MOJIKIIOUYECHBI K ceTu «/HTepHeT» U 00eCreYnBaroT JAOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecredeHne TUCUMIIIMHBI JIS JIMI C OTPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMIAMHU
OCYILECTBIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CHEIMAIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuU B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IIPENOIaBaHus 11 00yJaroIXcs
C MHBAJIHMIHOCTHIO, MOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyxXa, 000py/oBaHa KOMIIBIOTEPHON TEXHHUKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4EOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00OBEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJaif/la Ha 3KpaHe) MPU MOMOIIY BUACOYBETUUHUTENCH 1151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 0O0y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeIbHOIO almapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (hopMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIIETCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBbIe 3a1aHUA

1. K xakomy BUJy MapKeTHHra OTHOCHUTCS 3a/a4a CETMEHTHPOBAaHMsS MOTpeOUTeNel u onpeene-
HUE 1IeJIEBOT0 CErMEHTa [ 1) AeMapKeTHHT; 2) OnepalMoOHHbIH; 3)cTpaTerndeckuii; 4) MUKpOMapKETHHT

2. Ha xakoMm 3Tane »HU3HEHHOTO I[MKJIa HHHOBAIIMOHHOTO MPOAYKTA LIEJbI0 MapKETUHTa SBISETCS
NoJyiepKaHue OTIIMYUTEIbHBIX IIPEUMYILECTB TOBapa, OTCTAUBAaHUE CBOEH 10JIM pbIHKA [ 1) cTagus pocra;
2)ctanust BHEAPEHUs,; 3)cTaaus cnaaa; 4) cTaaus 3peiaocTH |

3. Ha xaxoil cTtajuu >KU3HEHHOTO LUKJIa MHHOBAIIMOHHOTO MPOJIYKTa HAOMIOJAIOTCS MPeNeNbHO
BBICOKHE, PACTyIIMe MapKETHHTOBBIC 3aTpaThl 1) cTagus pocTa; 2) craaus BHEAPEHH; 3) CTaaus 3peIio-
ctH; 4)cTanus cnaaa]

4. ToBapbl, HAXOASIIEECS HA ATAIlE 3PEJIOCTH, POCT 0OBEMOB MPOIaXK KOTOPHIX HE3HAUUTENEH U KO-
TOpBIE UIMEIOT MaKCUMAJIbHYIO JIOJII0 B TOBapHOM nopTderne Gpupmsl 310... [1)cobaku; 2)TpynHbie AeTH; 3)
3BE3/IbI; 4) JTOWHBIE KOPOBHI|

5. Metoa pacuera eMKOCTH PbIHKA, [P KOTOPOM CYMMHMPYIOTCS BCE OKUAAEMbIE MTOKYIIKH TOBapa
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LeJIeBOM aynuTopueil Ha3biBaeTcs [1) cBepXy-BHU3 ; 2) CHU3Y-BBEpX ; 3) cleBa-HaAMpaBo; 4) OT peajbHbIX
MPOJIAK; ]

6. Kakue xapakTepuUCTHKH MO3BOJISIOT COCTAaBUTh MOAPOOHBIA MOPTPET MOTPEOUTENS U OMHUCAThH
€ro C TOYKH 3PCHHs YeJOBEUECKUX YEePT XapakTepa M IEeHHOcTel [l)cornumanbHo-neMorpadudeckue; 2)
reorpaduyeckue; 3) moBeaeHYecKue; 4) ncuxorpapuaeckue |

7. ®opma uccne0BaHus, HallpaBICHUE MMPUKIIATHON COIMOIOTHH, KOTOpOe (POKYCHPYETCsl Ha TIO-
HUMaHUU TIOBEJCHUS, XKEJaHUH U MPeINnoYTeHUil noTpeduTenel, KOHKYpEHTOB U PHIHKOB B JIMKTYEMOM
PBIHKOM 3KOHOMHKE 3T0....[1) Conmonorundeckoe uccienosanue; 2) HayaHoe uccnenoBanme; 3) Mapke-
TUHrOBOE uccienoBanue; 4) [lcuxonornyeckoe uccieqoBaHue |

8. JIoKkyMeHT, coaepxaliuii pe3yinbTaTbl MPOBEACHHOTO UCCIEeI0OBaHMs PhIHKA MPOIYKTa, a TaKXKe
PEKOMEHIALNHU TI0 €r0 Pa3BUTHUIO U MPOJBMKEHMIO 3TO... [1) HayuHo-TexHnueckuii oruer; 2) ®@uHaHCO-
BBl oTueT; 3) Byxrantepckuii oT4et; 4) MapKETHHTOBBIN OTYET]

9. KopoTkuii paccka3 0 KOHIIETIIIUN MPOAYKTa, MPOEKTa UM CEpBUCA, KOTOPHII MOXET OBITh IMOJI-
HOCTBIO pacckazad B TeueHue 30 cekyHn 3710... [1) M3noxkenue; 2) MHBecTUIIMOHHAS TIPEe3eHTANNS; 3)
Elevator Speech; 4) PeueBka]

10. MecTo KOHKPETHOTO TOBapa IO OTHOIICHHWIO K TOBapaM KOHKYPEHTOB B CO3HAHUU MOTpeOU-
TeJeH, mpeicTaBIeHHoe B rpaduueckoM Buze 310... [1)IlarentHenii nanamadt; 2) Tonorpaduyeckas xap-
Ta; 3) MHemocxeMa; 4) KapTa MO3UIIMOHUPOBAHU |

11. K xakoMy KpUTEpUIO CETMEHTUPOBAHUS OTHOCUTCS (hOPMHUPOBAHUE CETMEHTA IO COCTaBy Ce-
MbH [ 1) reorpaduyeckomy; 2) moseaeHdeckomy; 3) nemorpaduaeckomy ; 4) ncuxorpaduaeckomy]

12. Omnpenenure, B Kakoe U3 HAPABICHUI MapKETUHTOBBIX MCCIEIOBAHUI BXOAUT YCTAaHOBIICHUE
€MKOCTH PBIHKa [ 1) u3yueHue ToBapa; 2) u3ydeHue MoKymnarenei; 3) n3yueHue KOHKYpeHTOB; 4) n3ydeHue
pBIHKA|

13. Tlo3unmonupoBaHue MPOAYKTa 3TO.... [1) ompeneneHre Mecta MPOIyKTa B Psy aHAJIOTOB; 2)
CErMEHTHPOBaHUE PhIHKA; 3) MKpOKoMacITaOHas peKkiiaMHasi KaMIaHusi; 4) onpeaeaeHne eMKOCTH PhIH-
Ka |

14. mpuHIMI pacripeiesieHus] TOTeHIUAIBHBIX KIIMEHTOB 10 CTaJUsM BCEro IMpolecca OT MepBOro
KOHTaKTa JI0 MPOJKUA TOBapa WX yCIyrH 3T0... [ 1)CermentupoBanue puiHka; 2) [lo3unmonupoBanme
ToBapa; 3) KabunetHble uccnenoBanus; 4) BOpOHKA MPOJIAX |

15. O6bekTamMu MapKeTHHTa SBJISIOTCS [1) ToBapkl; 2) yenyru; 3) ¢dupmbl; 4) BCe BBIMICTICPEUHC-
JICHHBIE OTBETHI |

16. «Kmaccuueckuit» (6a30BbIi) KOMIUIEKC MapKeTHHTa (MapKETHHT-MHUKC) BKiIrodaeT [1) 2 ame-
MeHTa; 2) 10 anemenToB; 3) 3 anementa; 4) 4 anemenTa|

17. TIlotpeGHOCTH 3TO.... [1) KOMMUECTBO JEHET, KOTOPOE MOTPEOUTETH MOXKET MCITOJIb30BaTh IS
YIOBJIETBOPEHHSI CBOMX HYXJ; 2) TOBap, CIIOCOOHBIN YIOBIECTBOPUTH HYXAy noTpedurens; 3) JKenanue
KYIHUTh KOHKPETHBII TOoBap; 4) Hy»Ia, NpUHSBIIAA creUPUIEcKyi0 GOpMy B COOTBETCTBHH C KYJIbTYp-
HBIM YPOBHEM U HHIUBUyaTbHOCTHIO YEJIOBEKA |

18. Yto u3 ykazaHHOTO He siBJsieTcs dnemenToM MapketuHr-mukca (4P) [1) PRODUCT: Ilpoaykr;

2) PLACE: Mecro nponaxu; 3) PROMOTIONAL: Ilponsuxenue; 4) procrastination: ITpokpa-
CTHHAIHA |

19. Komiuiekc MEpOnpHsITHIl MO HUCIOIb30BAHUIO COLUAIBHBIX MEJIMa B KaueCTBE KaHAJIOB IS
MIPOJIBMKEHUST KOMIIAHUHN U PEIICHUS APYyTruX Ou3Hec-3a1a4 371o... [1) [IponBukeHrne B MTOMCKOBBIX CUCTE-
Max; 2) CounanbHbiii MapkeTHHT; 3) KoHTeKcTHaAs pexiiama; 4) MapKETHHT B COLMATIBHBIX CETX |

20. JleMapKeTUHT TpPHUMEHSETCS IJIs... [1) MOBBIIECHUST KayecTBa MPOMYKIINUU; 2) YMEHbIICHUS
CTOMMOCTH TOBapa; 3) YBeNNYeHUs MOKYIATeNbCKON CIOCOOHOCTH; 4) YMEHBIICHHUS CIIpOCca Ha TOBap |

14.1.2. Tembl 0IPOCOB HA 3aHATHAX

Otan GopMHpPOBaHUS U Pa3BUTHUS KOHLEMIUN YIPaBIeHUS MapKETUHIOBONH MHPOpMaLUU CyObeK-
Ta. DTan GOPMUPOBAHUS U PA3BUTHS KOHIEIIIUNA MAPKETUHIOBOTO YIIPABICHUS CYOBEKTOM

Bunb! peiHkoB. EMKOCTB pbIHKA. [Ipr3Haku cerMeHTHpOoBaHus. PBIHOUHOE OKHO, PPIHOYHAS HUIIIA

Hyxna, notpebHOCTSH, cripoc. MaTpuiia norpedHocTei

KvznenHsblil ukia ToBapa. PeiHouHast aTpuOyTHka ToBapa. XapakTepUCTUKHU TOBApPHON HOMEHKJIA-
Typbl. DTarbl pa3pabOTKH HOBOTO TOBapa

BuyTpeHHue u BHemHue (paxkTopbl mporecca neHooOpaszoBaHus. OnpezeneHue cebecTOMMOCTH
npoaykimu. Kinaccuduxkanus METoI0B ONpeeeHns] UCXOHOM LEeHbl. DKOHOMUYECKOe 000CHOBAaHHUE U3-
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MEHEHUS [IeH

BryTpennue u BHemH#e (GakTopbl IMporecca eHooOpazoBanus. OnpeneneHue ceOeCTOUMOCTH
npoxykimu. Kinaccudukanus METOI0B ONpeIeIeHNsT UCXOHOM LEeHBl. DKOHOMUYECKOe 000CHOBAaHHUE H3-
MEHEHUS 1ICH

OCHOBHBIE MHCTPYMEHTHI MOJUTHUKHU MPOJABMKEHUS. VCTOPHUUECKUI acleKT pa3BUTHS PEKIAMBI.
Hcnonb3oBanue Oecco3HaTeIbHBIX MOTHBOB B pekiiame. FOMop B pexiname

MapkeTHHroBasi cpeia OpraHu3alMy; HMPUHIMIBI MIPOBEACHUS HCCIEIOBAaHUS IMOTpeOUTeNell u
KOHKYPEHTOB TIPEANIPHUITHSI CEPBUCA; KOHKYPEHTHBIC CTPATETHH Ha PBIHKAX YCIIYT; MPHHITUIBI TIPOBEIE-
HUSI KOMMYHHKATUBHOU MOJMTUKU MpeanpusiTHs cepBuca OcoOeHHOCTH IIEHOBOW MOJUTHUKU HA TPEATIPH -
ATUSIX CEPBUCA; MPUHIUITBI U METOABI NPOBEICHHUS PHIHOYHBIX UCCIEIOBAHUHN; CYITHOCTh MapTHEPCKUX
OTHOILICHUHU C KIIMEHTaMH, MOCTABIIUKAMH M ApTHEPAMM; CTPATerMyd MapKETUHTA U crienuuKa uxX mpu-
MEHEHUS B PO ECCHOHATTLHON EATEIIEHOCTH;

CerMeHTHpOBaHUE PHIHKA, aHAJIN3 MAPKETUHTOBOW CpPEAbl OPraHU3alli M KOHBIOHKTYPHI PhIHKA.
AHanu3 JaHHBIX, HEOOXOAUMBIX JUTSl PEIICHHUS YKOHOMHYECKUX 3a]lad. YTpaBJIeHUE B3aUMOOTHO-IIICHUS -
MH C KJIMEHTaMH. YCTAHOBJICHHE KOHEUHBIX (IMPOJaKHBIX) IIEH Ha yciyru. PopMHpoBaHHE cIpoca Ha
YCIyTH Opra-HU3anuy. AHaU3, OlIeHKa U Pa3paboTKa MAPKETUHTOBOW CTPATETUH MPEANIPHATHN CEpBHCA.
Peanuzanus npoekra B 001acT MpoheCCHOHAIBHON AEATETbHOCTH

HeoOxomumast mHGOpMaIus Uk TPUHSATHS Pa3IMIHBIX YIPABICHUECKUX PEIICHUN Ha TPEATIPHSI-
TUSX CEPBUCA; AHATTUTUYECKUE METOBI U OLICHKH 3(PPEKTUBHOCTH KOMMEPUYECKOM,

MapKETHHTOBOW NEATETLHOCTH TMPEANPHUATHS. METOAbI U CPECTBa BBISIBICHUS W (HOPMUPOBAHHUS
crpoca norpedureneit

14.1.3. Bonpocs! nudgdepeHuMpoBaHHOIO 3a4eTa

1. Lenu, npuHuumel, GopMbl 1 PyHKIUU MapKeTUHTa. MapKeTHHT Kak cUCTeMa.

2. MapkeTHHT B MHHOBAIIMOHHOM JieATeIbHOCTU. MapkeTuHr B Poccuu 1 3a pyOexoM.

3. OcHoBHbIE NOHATUS B MapkeTuHre. [[oHsITHEe HHHOBALIMOHHOTO MPOAYKTA B MApPKETHUHTE.

4. MapKeTHHTI MaTepHalIbHbIX TOBAPOB.

5. OTn4Mst ”HHOBAIIMOHHOTO MTPOAYKTA.

6. Tpu cBolicTBa IPOyKTa, CXEMa OMMCAHUS ITPOIYKTA.

7. lonsatus peiHOK. CucTemMa ppIHKOB. PBIHOK TOBapOB U yCIIYT.

8. PoiHOK (hakTOopoB mpon3BoacTBa. DUHAHCOBBIN PHIHOK.

9. XapakTepucTuKH pbIHKA. BHUIbI pBIHKOB.

10. YcraHoBieHue TeppUTOpUAIBHBIX TPAHULL LIEIEBOIO PHIHKA.

11. MeTtonbl OLIEHKH €MKOCTH M 00BEMOB PHIHKA.

12. UcTounuku nH(GOpMAIMK IS ONlpeesieH!sl 00beMa phIHKA.

13. IIpsiMble ¥ KOCBEHHBIE METObI OLIEHKH 0OBEMOB PBIHKA.

14. KauecTBeHHbIE, KOTMUECTBEHHbIE HccaenoBanus. Onpoc, BUAbI orpoca. AHKETUpOBaHuUe, Go-
KyC-rpyInina, HaOJItoJeH1e, SIKCIEPUMEHT, INTyOUMHHOE UHTEPBBIO.

15. Texnosnoruu c6opa BTOPUUHON HHPOPMALIUH.

16. ®ynkiuu noucka B nmateHTHBIX 6azax USPTO (CIIA), ®UIIC (Poccus) u EspaCenet (EC).

17. BosamoxkHoctu MHTEpHET U1 cO0pa MapKETHHIOBOM HH(pOopMaLuu.

18. On-naitn pokyc rpymnmsl, 6J10TH, MAHETbHbIE UCCIIEJOBAHNS, aHKETUPOBAHHE.

19. Muxkc - metonuku. [IpyHIMIIBI COCTABIEHNS AHKETHI.

20. MapKeTHHIOBBIE UCCIIEI0OBAHUS U NHCTPYMEHTAPUA MAPKETUHIOBOM ITOJINTHKH.

21. Ilponecc cermenTanuu pelHKa. [IOHATHS CETMEHT pBIHKA, HUILIA, PBIHOYHOE OKHO.

22. IlpuHuunbl CErMEHTUPOBAHUS PBIHKA, (PaKTOPBI CErMEHTALIUU.

23. BbIOOp 1€7EeBBIX CETMEHTOB, OLIEHKA JOCTYITHOCTH CETMEHTOB JJIi MHHOBALIMOHHOTO MPOIYK-
Ta.

24. Ananu3 BO3MOKHOCTH OCBOEHUS CETMEHTA.

25. CocraBiieHre MOPTPETa MOTPEOUTETIS.

26. [lemorpaduueckas XapakTepUCTHKa MOTEHIMAIBHBIX TOTpeOuTeneil.

27. OnpeneneHre MOTUBAIIMN U HYXK] IOTPEOUTENCH.

28. OnpeneneHue NEPCIEKTUB Pa3BUTHS PhIHKA.

29. OnpezneneHuss MapKETUHTA U CObITA POILYKIUH.

30. Onpenenenue 101U pbIHKA, MAPKETUHTBAsI CTpaTerus, IO3NLUOHUPOBAHKUE TOBApPA.
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31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Konkypenuusi. Tumosnorusi KOHKypeHTOB.

Onenka KoHKypeHTOB. KOHKypeHTHbIE TIPeUMYyIlecTBa MPOAYKTOB.

KonkypeHTHbIE cTpaTerui. MeTo/Ipl U CTpaTeruu COBITOBOM U IIEHOBOM MOTUTHKA
Br160op kananoB cObiTa. [To3umnmonnpoBanme mpoyKTa.

Oransl GopMHUPOBAHUS MAPKETHHTOBOM CTPATETHH.

IlenoobOpazoBanue. l{eHOBBIE CTpaTeruu.

OyHKIIUHN KaHATIOB CObITa. YPOBHH KaHAJIOB COBITA.

XapakTeprucTUKa OCHOBHBIX MapKETUHIOBbIX HHCTPYMEHTOB.

Oco0OeHHOCTH TPUMEHEHUS MAPKETHHTOBBIX HHCTPYMEHTOB B COBPEMEHHBIX YCIOBHSIX.
[TpoaBmxenue NpoayKuu. MapKkeTHHIOBble KOMMYHHUKAITHH.

Pacnipenenenue. Peknama u PR.

CrumymupoBanue cObiTa. JIMUHBIC TPOIAXKH.

[1sTH 6a30BBIX MIATOB YIIPABJICHUS MAPKETUHIOM.

VYnpasneHnue ToBapoM, yIpaBlieHUE MO3ULINOHUPOBAHUEM, YIIPABICHHE COBITOM.
Opranuzanus u AeITeIbHOCTh MAPKETHHTOBOM CITY>KOBI IPEIIPUSITHUS.

Crnenuanuctsl X QyHKITHOHAIbHBIC 00S3aHHOCTH.

bromxer mapketunra. KOHTpOIb M KOHTPOJUIUHT, UX CYITHOCTH M 3HAYECHHE.

Onenka 1 KOHTPoI1b 3((HEKTUBHOCTH MapKETUHTOBOU e TEIbHOCTH.

Oco0eHHOCTH MEXTYHAPOJIHOTO MAPKETHHTA.

Crnenudrka MApKETUHTOBOU JIEATEILHOCTH POCCUMCKUX TPEINPHUATHI Ha BHEITHUX PhIHKAX.

14.2. TpeOoBaHUS K OLIEHOYHBIM MaTEePHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU

3A0POBbH U HHBAJIHUI0B

st i ¢ orpaHUYEHHBIME BO3MOXKHOCTSIMU 3JI0POBbSI M1 HHBAIHMJIOB MPEAYCMOTPEHBI JOTIOTHH -
TEJIbHBIC OLICHOYHbIE MaTepUalIbl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuna 14 — JlonosHUTEIbHBIE MaTepUaIbl OLICHUBAHUS VIS JIUI] C OIPaHUYEHHBIMU BO3MOXHOCTSIMHU
310POBbsI 1 HHBAJIUIOB

Kareropun Bubl 1ONOMHUTETBHBIX OLIEHOYHBIX @DopMBbI KOHTPOJISI U OLIEHKU
00y4aroLXCst MaTepHasoB pe3ynbTaToB 00y4eHUs

C napyueHusMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEPKa

C napymenussimu | CobecezioBaHme 0 BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO YCTHas MPOBEpKa

3peHus OTIPOC IO TEPMUHAM (MHIMBUAYATBHO)
C HapyuieHus MU Pemienne AuCTaHIIMOHHBIX TECTOB,
OTIOPHO- KOHTPOIbHBIC Pa0OTHI, MUCbMEHHbIE | [IpenMylnecTBeHHO AUCTaHIIMOHHBIMU
ABUTATCIIBHOT'O CaMOCTOATCIIBHBIC pa60TI)I, BOIIPOCHI K METOaaMU
ammapata 3a4ery
C orpanunuenusiMu 1o | TecTbl, MUCbMEHHBIE CAMOCTOSATEIbHBIE [IpenmyiiecTBEHHO MPOBEPKA
OO0IIEeMeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METO/IaMH UCXOJISl U3 COCTOSHHUS
IIOKa3aHUusIM KOHTPOJIbHBIC pa6OTI)I, YCTHBIC OTBEThI o6yan0merocsl Ha MOMCHT IIPOBCPKU

14.3. MeTroauyeckue peKOMEHIAUMH 110 OLEHOYHBIM MATEepPHaIaM JIsl JIUL € OTPAHUYEHHBIMH

BO3MOXKHOCTSIMM 310POBbA U HHBAJIU/I0B

21.]'[5[ JUI ¢ OrpaHUYCHHBIMHU BO3MOXHOCTAMHU 3J0POBbA WU HHBAJIWAOB IMPEAYCMATPUBACTCA HO-
CTyIIHasA (bopMa npeaoCTaBJICHUA SaHaHI/Iﬁ OLICHOYHBIX CPCACTB, 4 UMCHHO:

B IeyaTHou (opme;

B IeYaTHOU (popMe C YBETUUEHHBIM MPUDTOM;

B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

MCTOAOM YTCHHUA aCCUCTCHTOM 3aJlaHuA BCIIYX;
MPEOCTABJICHUE 3a/IaHUS C UCTIOIb30BAaHHEM CYPJIOTIEPEBO/IA.

JIunam ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3[I0POBBS U MHBAJIUAAM YBEIUYHMBACTCA BpEMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakuxX 00y4aromuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
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Has popMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- NMMCbMEHHO Ha OyMmare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIL30BAHUEM YCIIYT aCCHCTCHTA;

- NPE/ICTaBICHUE OTBETOB YCTHO.

[Iporneypa orleHUBaHUS PE3yJIbTATOB OOYUSHHSI JIMII C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3JI0pO-
Bbsl M1 MHBAIMJIOB IO JMCUHUIUIMHE TPeIyCMaTpUBAET MpeaocTaBiIeHne nHpopmanun B Gopmax, aaarnTH-
POBaHHBIX K OTPAHUYCHUSM X 370POBBS M BOCTIPUATHS HHPOPMAIINH:

JJ1s1 JIMI ¢ HAPYIIEHUSIMM 3PeHUsI:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEITMYCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMHM CJIyXa:

- B (hopMeE AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

JJ1s1 JIMI ¢ HAPYIIEHUSIMHM OTIOPHO-ABUTaTEJLHOI0 anmapara:

— B (hOpMeE IJIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

HpI/I HeO6XO)II/IMOCTI/I JJI 1AL € OTpaHUYCHHBIMU BO3MOXHOCTAMMU 30J0POBbSA U UHBAJIM0B IIPOLC-
Jlypa OIICHUBAHUsI Pe3yJIbTaTOB 00yUCHHUS MOXKET MPOBOJIUTHCS B HECKOIBKO ATAIOB.
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