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«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»
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2 |IlpakTHueckue 3aHATUSA 2 14 16 4acoB
3 | Bcero aynuTopHBIX 3aHSATUI 4 18 22 4acoB
4 | CamocrosTenbHas paboTa 50 27 77 4acoB
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PilCC.\l()TpCH&l 151 ()J()(’)peHLl Ha 3aCCJaHuM Kil(i)ﬁ:[pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBkH (cnemuanbHOCTH) 09.03.01 HWHopmaTka W BBIYUCIHWTENbHAS TEXHUKA, YTBEP)KICHHOTO
12.01.2016 roxa, paccMoTpeHa 1 o100peHa Ha 3aceAaHuu Kadeapbl MEHEDKMEHTA «_ »

20 roma, mpotokois Ne

PazpaboTuuk:
npodeccop kad. MeHEPKMEHTA 3. I'. Martioruna

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Jexan 3uB® . B. Ocurmos
3aBeAyIOIHi BRITYCKAIOIICH Kad.

OMUC H. I'. bopoBckoit
OKCIIepTHI:

Crapuuii npernoiaBatesns Kadeapbl
MEHEDKMEHTa (MEHEDKMEHTA) T. B. Apxurosa

JlotieHT Kadeapbl IKOHOMUIECKOM
MaTeMaTUuKu, THPOPMATUKH U CTATH-
ctuku (OMUC) E. A. lllenpmuna
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETUYECKUX OCHOB MPUHATHS MPOCKTHBIX PEIICHHH B MapKETUHTOBOU cdepe, ciy-
JKAIIMX OCHOBOM MPUOOPETEHUS MTPAKTHUECKUX HABBIKOB, CBS3aHHBIX:

C TIOCTAaHOBKOW M BBITIOJIHEHHEM SKCIIEPUMEHTOB 0 IPOBEPKE UX KOPPEKTHOCTH U dPHEKTUBHO-
CTH

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TUIHOTO pojna MHPopMaIuu, ee 0000IIeHNs B BHUJIE
WH(GOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHHEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TMOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTH MPEAJIOKEHUsS, OMPEICICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PhIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUHU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun IMCHMIIINHBI

—  UW3y4YCHHUE TEOPETHUYECKHUX OCHOB MPHUHSITHS MPOCKTHBIX PEIICHUH B MApKETUHTOBOM chepe

—  H3y4YeHHEe TCOPETUYECKOH 0a3bl U MPHOOPETCHHE NMPAKTUUESCKUX HABBIKOB TTOCTAHOBKH U BbI-
MOJTHEHUSI KCTIEPUMEHTOB TI0 MTPOBEPKE MX KOPPEKTHOCTHU U 3(hPekTUBHOCTH

—  UW3yYCHHUE TCOPETHUYECKOW 0a3bl M MPHOOpPETEHUE MPAKTUICCKUX HABBIKOB cOOpa, aHAIN3a, UH-
TepIpeTaui Pa3IndyHOTO poja MHPOPMAIINH, B T.U. BBISIBICHUE U PAH)XHUPOBAHHE HCTOUHUKOB HH(OpMa-
MU JUTsI MAPKETUHTOBBIX UCCIIEIOBAaHUM (BKIIIOUAsi BHYTPEHHUE);

— mpuoOpeTeHue HaBHIKOB (OPMUPOBaHUS MH(POPMALMOHHOTO 0030pa W/MIU aHATUTHUECKOTO
OTYETa;

—  (opMUpOBaHHEM CIIOCOOHOCTH aHATM3UPOBATH U UHTEPIPETUPOBATH COITUATHHO-IKOHOMMYE-
CKHE TIPOIECCHI B PaKypCe MPUHSATUS MAPKETUHTOBBIX PELICHH, 00eCIeunBalOIMUX KOHKYPEHTOCIOC00-
HOCTh KOMIIAHUH

2. MecTo nucuuimiiuebl B cTpykrype OITOII
Huctumnuna «Mapketunry (b1.B.O/1.4) otHOcHTCs K 010Ky 1 (BapuaTHBHAS 4acTh).
[IpeamecTByOmMUMHA TUCIMIUIMHAMHE, (POPMUPYIOIIMMH HavaJbHbIE 3HAHUS, SBISOTCS: Opranu-
3a1usl ¥ IUIAHUPOBAHKE MTPOU3BOACTBA, YTIPABIECHUE TPOECKTaMU, JKOHOMHUKA.
[Tocnenyromumu AMCUUIUIMHAMU ABIstoTCs: [IpenaumnnomMnas npakTuka.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[Tpouecc n3yueHus: AMCUUILIMHBI HaMpaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— IIK-3 Cnoco6HOCTh 000CHOBBIBATH MPUHUMAEMBIEC MTPOCKTHBIE PEIICHUS, OCYIIECTBIATH IMO-
CTaHOBKY U BBITIOJHATH SKCIIEPUMEHTHI IO MTPOBEPKE UX KOPPEKTHOCTH U APPEKTUBHOCTH. ;

B pesynbrate n3ydeHus TUCIIMIUTHHBI 00yJarOIIUCS TOTDKEH:

—  3HATh MOAXOABl K 000CHOBAaHUIO MPUHUMAEMBIX MPOCKTHBIX PEIICHUH, OCYIIECTBISATh MOCTA-
HOBKY ¥ BBITIOJHATH 3KCIIEPUMEHTHI 110 TIPOBEPKE UX KOPPEKTHOCTH U 3(H(HEKTUBHOCTH; COIEPIKAHHE U Xa-
PaKTEPUCTUKY KOMIIOHEHT MapKETHHIOBOM MOJUTUKH KOMIIAHUH; TEOPETUYECKUE OCHOBBI (POPMUPOBAHUS
OpraHU3aIMOHHO-YIIPABICHUYECKUX PEUICHUH B MAapKETWHTOBOW cepe, CBOJ MCTOYHUKOB MH(OpPMAIINH,
HEOOXOIMMMOHN Il MPUHATHS YIPABICHUYECKUX PEIICHU B MapKeTHMHIOBOW cepe mpu o0s3aTebHOM
y4eTe UX B3aMMOCBSI3U C MPOYUMH chepamu JesITeTbHOCTH KOMITAaHHH; METO/IBI aHAITN3a, 000O0IICHHS, UH -
TEpIIpETALUH MTOJyYSeHHOH HH(pOpMALIUU KaK MUKPO-YPOBHsI, TaK M MaKpO-ypPOBHS

— yMeThb 00OCHOBATh MPUHUMAECMBIC TIPOCKTHBIC PEIICHHUS, OCYIIECTBIATh MIOCTAHOBKY U BBI-
MOJTHSATH SKCIIEPUMEHTHI TI0 MTPOBEPKE UX KOPPEKTHOCTH H 3P dekTnBHOCTH; POPMUPOBATH OCHOBHBIC T10-
JIOKCHHSI OPTaHU3AIMOHHO-YIIPABICHYCCKUX PEIICHUH B MAapKETHHTOBOW cdepe coOuparh, aHAIU3UPO-
BaTh U MHTEPIIPETUPOBATH PA3IUYHOTO pona uHpopMaimio; GopMHUpOBaTh Ha €€ OCHOBE MH()OPMAIHOH -
HBII 0030p W/WIW aHATUTUYCCKUN OTYET; aHAIM3UPOBATh U MHTEPIIPETUPOBATH COIMAILHO-IKOHOMUYE-
CKHE TIPOIIECCHI B POCCUICKON YKOHOMHKE H 32 PyOEKOM B PaKypce MPUHSTHS MAPKETUHTOBBIX PEIICHUIHA,
00eCIeYnBaINX KOHKYPEHTOCIIOCOOHOCTh KOMITAaHHUH

—  BJAJIeTh HHCTPYMEHTapueM 000CHOBAHHS MPUHUMAEMbBIX MIPOCKTHBIX PEUICHUH, TOCTAHOBKH
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U BBITIOJTHEHUS SKCIIEPUMEHTOB I10 TIPOBEPKE MX KOPPEKTHOCTH U 3(PPEKTUBHOCTH; BEIPAOOTKH OpraHu3a-
[IMOHHO-YTIPABJICHYECKUX PELICHU B MAapKETHHTOBOH cdepe METOaUKOH cOopa, aHaIn3a U MHTepIpeTa-
UM Pa3IMYHOro poaa uHpopmanuu U GOpMUPOBAHUS HA €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WiIH
AQHAJMTUYECKOTO OTYETa; HHCTPYMEHTApUEM aHaJIN3a U UHTEPIIPETANN COIMAIBbHO-?KOHOMUYECKUX MPO-
IIECCOB B POCCHICKON IKOHOMHKE U 32 pyOeKOM B paKypce MPUHATUS MAPKETHHIOBBIX PEIICHUI

4. O6beM IMCUMIVIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCHHUIUINHBI cocTaBisieT 3.0 3aUeTHBIX eIMHMILIbI U IIPECcTaBIeHa B TaOuu -

%Zgﬁl{lﬁa 4.1 — TpynoeMKOCTh JUCUUILIMHBI

Bunel yueOHOI nesTeNbHOCTH Bcero wacos CemecTpsl

9 cemecTp 10 cemectp

AynuTopHble 3aHATUSA (BCETO) 22 4 18
Jlexknuu 6 2 4
[IpakTnueckue 3aHATHSL 16 2 14
CamocTosiTenbHas paboTa (Bcero) 77 50 27
[TpopaboTka JIEKITMOHHOTO MaTepraia 23 2 21
[ToaroroBka K NpakTUYECKUM 3aHATHUSAM, 52 48 4
ceMuHapam
BrImonHeHe KOHTPOIBHBIX paboT 2 0 2
Bcero (0e3 ax3aMeHa) 99 54 45
IToaroroBka u caada dK3aMeHa 9 0 9
OO6mast Tpy1I0€MKOCTb, 4 108 54 54
3aueTHbie EquHAIIBL 3.0

5. Conepxxanue JMCUMILIHHBI

5.1. Pa3zgessl JUCHUIIMHELI 1 BUALI 3AHATHI
Paznenbr AMCHMIUIMHBI U BUBI 3aHATUN TTPUBEICHBI B Ta0mIe 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHBL U BUIBI 3aHATUN

0]
oy o m =) 2=
) - S5 S =
3 = g g S £
o <
HasBanus pa3nenoB IuCHUATITHHB > ® = E’; 3 e g
O & . e % )
= < = ) = B
s 5 | 23 BB
m
= © S =
9 cemectp
1 TeopeTnyeckue OCHOBBI MapKeTUHTra. Map- 1 1 26 28 [1K-3
KETUHT: TIPEIMET, IPUHLIUIIBI, 33]]a41 U METO-
nosiorus. [IpuHATHE MAPKETUHTOBBIX pelle-
HUH KaK yCIIOBHE KOHKYPEHTOCIIOCOOHOCTH
KOMITAaHUH
2 CymHOCTh U COAEp)KaHNE MAPKETUHTOBOM 1 1 24 26 I1K-3
MH(OPMAITMOHHON CHCTeMBI. MeTo010T s
M3YYEHUS PHIHKA U €T0 KOHBIOHKTYPBI
Hroro 3a cemectp 2 2 50 54
10 cemectp
3 UccnenoBaHusi ppIHKOB ¥ JOPMHUPOBAHHE 1 4 8 13 [1K-3
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MapKETUHTOBBIX PEIICHUN KOMIaHHUH.
[Iporuo3upoBanue pa3BUTHS PbIHKA U €T0
KOHBIOHKTYPBI
4 UccnenoBanue norpeduteneit u popmMmupo- 1 4 11 16 |IIK-3
BaHUE MAPKETUHTOBBIX PEHICHUI KOMITaHUU.
AxTuBHOE (hopMHpOBaHUE MOTPEOHOCTEHN U
cmpoca
5 UccnenoBanue ToBapos. LleHoBast 1 cObITO- 2 6 8 16 TIK-3
Bas nonuTuku. GopmMupoBaHre MaApKETUHTO-
BBIX pEIIEHUN KOMITaHUH
Hroro 3a cemectp 4 14 27 45
Hroro 16 77 99
5.2. Coaep:xanue pa3aejioB IUCHUILIUHBI (110 JIEKIIUSAM)
CopneprkaHue pa3ienaoB TUCIUILINH (TIO0 JIEKIMSIM) IPUBEAICHO B Tabnuiie 5.2.
Tabmuia 5.2 — Coneprkanue pa3faenoB JUCHUIUIAH (IO JICKIHSIM)
3 z S
: =
HazBanus pa3znenos Copneprkanue pa3ienoB TUCHUILIMHBI (1O JIEKIUSIM) zF § %
s i
a o 2
= S
9 cemectp
1 TeopeTnyeckue 0CHOBBI | MapKETHHT: IPUHIIUIIBI, 11€7U U 3a7a4i. OCHOBHBIE 1 T1K-3
MapKeTuHTa. MapKeTUHT: | KOMIIOHEHThI MApKETUHTOBBIX UCCIIEIOBAHUIN: PHIHOK,
peaMeT, IPUHIIHIIHI, TOBap, MOTPEOUTENN, KOHKYPEHTBI, LIEHBI, TOBAPOIIPO-
3a/1a4M ¥ METOAOJIOTUS. | ABMKEHUE, KOMMYHUKATUBHBIE CBSA3HU, BHYTPEHHSIS
[IpunsTue cpena, nmocpenHuku.MecTo MapKeTUHTa B MPOU3-
MAapKETHUHTOBBIX PEIIEHUN | BOACTBEHHO-XO35UCTBEHHOW JIEATEIIbHOCTHU MPEAIPHU-
KaK yCIIOBUE atus. CBsI3b C MPOYUMH ACTIEKTaAMHU JESTEIIbHOCTH
KOHKYPEHTOCITOCOOHOCTH | KOMITAHUM.3HAYUMOCTh OPTaHU3aIlMU U TTPOBEICHUS
KOMITaHU U MapKETUHTOBBIX UCCIIEIOBAaHUM, UX BUJIBI (TOUCKOBO-
pa3BeovHbIe, ONHUCATENbHbBIE U Kay3aJIbHbBIC); CIICIIH-
¢buka pemaeMpIx MpobIeM; KaOUHETHbIE U TIOJIEBbIE
uccienoBanus. BO3MOXXHOCTH M OTpaHUYEHNUs KOJH-
YECTBEHHBIX M KaYeCTBEHHBIX HccienoBaHuii. Ompe-
JieJIeHHe IOTPEOHOCTH B MAPKETUHIOBOM HCCIIEI0BA-
HUU: BBISIBIICHUE CUMIITOMOB, OTpeiefieHrne 0a30BbIX
po0IIeM, U3JI0KEHNE TIPOOJIEMBI UCCIICIOBAHUS. JTa-
bl MAPKETHHTOBOTO MCCIIEI0OBAHUS: TIOCTAHOBKA 3a-
Jlay Mcclel0BaHus, INIAaHUPOBAaHUE HCCIIEI0BaHus,
MOJITOTOBKA K UCCJIEIOBAHUIO, pean3alis UcCle1o0-
BaHUs1, 00paboTKa U aHAIM3 HHPOPMAIIUH, TIOJITOTOB-
Ka OTYeTa M MPAKTHUYECKUX PEKOMEHIallii; OlIeHKa
3¢ (EeKTUBHOCTU MapKETUHTOBBIX HCClieaoBaHui. Mc-
TOYHHUKHU UHPOPMAIUH
Hroro 1
2 CymHocTb 1 OcHOBHBIE 337jauM U 3Talbl IPOEKTUPOBAHUSA. XapaK- 1 [IK-3
CoZIepKaHue TepucTUKa nHpopmaIruu, coonpaemMoit 1t GyHKIIHO-
MapKETUHIOBOM HUPOBAHUS CUCTEMBI C YY€TOM MOTpEeOHOCTEN TIpe/I-
nH(pOPMaITMOHHON npusitus. Onpenenenue Tuna TpedyemMoi nHpopma-
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cucteMbl. Metononorus
M3y4EHUs PbIHKA U €TO
KOHBIOHKTYPBI

LMY U UCTOYHUKOB ee nosyueHus. [lepsuunas u BTo-
pUYHas MapKETUHTOBas HH(OpMaIus, ee 10CTOo-
WHCTBA U HEJOCTATKU. ICTOUHMKY MEPBUYHOM U BTO-
PUYHON MapKEeTHHIOBOM WH(popManuu. MapKeTHHIO-
BBl KOHTPOJUIMHT U MOHUTOPUHT. [oHsATHE O MapKe-
TUHIOBOM pa3Benke. MICTOUHNKH cTaHAapTU3UPOBAH-
HOHM MapKeTHHTOBOM MHpopmanuu. cmonp3oBanue
MHTEPHET-TEXHOJIOTUI Npu cOOpe MapKETUHIOBOM MH
dhopmanmu. Beibopounsiii MeTo1 coOopa nHpopMarium.
PazpaboTka BEIOOPOYHOTO TUTaHA M OTIPE/ICIICHNE
o0Bbema BbeIOOpKHU. KonnuecTBeHHas 1 KadyeCTBEHHAS
pEeNpe3eHTaTUBHOCTh BRIOOPKH. MeToabl (opMUpoBa-
HUS CTPYKTYPBI BEIOOPKU: HECIIy4aiiHble, CydailHbIe
crocoObl, MHOTOCTYTIeHUYaThie BbIOOpKH. KauecTBeH-
HbIE METOJIbI COOpa TaHHBIX: HAOIOIEHUS, HHTEPBBIO,
¢doxyc-rpymrbl, TectTupoBanue. CylnHOCTh METO/a Ha-
OJIoIeHNs1, €ro OpraHu3alus, BOSMOXHOCTH U Orpa-
HuuyeHus. CylnHOCTh 1 0COOEHHOCTH METO/Ia JIMYHBIX
Y TIIyOMHHBIX HHTEPBbIO, MPOIIEypa MPOBEACHUS.
CymHocTs MeToa (hOKyCHpOBaHHS B TPYIIIE: Opra-
Hu3anusa GOKyCHUpOBaHHUsI B TPYIIE, BO3SMOXKHOCTH H
orpaHu4eHus Merona. Buael rectupoBanus. Tectupo-
BaHUE B X0JI€ NNTyOMHHOTO HHTEPBbIO. CYIIIHOCTH HKC-
MEPUMEHTA, €r0 MOAT0TOBKA U IPOBEIECHHE, 3aMep 10-
KaszaTelsiel, aHaJTUTUYEeCKUM 3Tar. Bo3aMOXXHOCTH U
OTpaHUYCHUS HKCIIEPUMEHTA. AHKETHBIE OMPOCHI KaK
MeTon coopa nHpopmaruu: mpoieaypa pazpadoTka
AHKET; TUIIbI BOMPOCOB. [IpuHIUTIBEI U3MEPEHUS U
mkanupoBanus. [Ikanel 115 uamMepeHus.

HUroro

Hroro 3a cemectp

10 cemectp

3 UccnenoBanus ppIHKOB
1 (OpMHpPOBaHUE
MapKETHHTOBBIX PEIICHUH
KOMIIaHUH.
[Iporno3upoBanue
pa3BUTHSA PbIHKA U €70
KOHBIOHKTYPBI

PriHOUYHAs KOHBIOHKTYpA, IETTH U METO/IBI €€ U3yde-
Husl. O1eHKa TEHJICHIIMI U YCTOMYUBOCTH PA3BUTHS
PBIHOYHOM KOHBIOHKTYpPHI. Onipenenenue GakTopos,
BIUSIONINX HA PHIHOYHYIO cUTyaruio. MccnenoBanue
JTUHAMUKHI U CTPYKTYPHI JI0XOJIOB IIEJIEBBIX MOTPEOU-
TEJIe, OlIeHKA BIUSHUS HHQIISIIUOHHBIX OXKUIaHHUHA
Ha noBejieHue norpedutens. MccnenoBanue orpacie-
BOI IMHAMUKHU MPOJAXK, AOJIU MPEINPUITUS U €r0
OCHOBHBIX KOHKYPEHTOB Ha pPbIHKE. AHaNN3 cOanaH-
CUPOBAaHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHS
poiHKa. O1eHKa TeKyIero (peajbHOro) Crpoca U mo-
TEHI[MaJIa PhIHKA U MOTEHIIMAaa CObITa MPOTyKIIUU
npeAnpuaTus. MeToibl onpeiesieHrust eMKOCTH PhIHKA.
OneHka ypoBHsI KOHIICHTpAIUH, KOHKYPEHIIUH, Oapbe-
POB BXoJa (BbIX0J1a), MHEKCA pa3BUTHS PhIHKA U JP.
KITIOYEBBIX PHIHOYHBIX MOKa3aTeneit.3yuenue crpa-
TEruil KOHKYPEHTOB, MX CUJIBHBIX U CIa0bIX CTOPOH B
rpolecce MPOBEACHHSI PHIHOYHOTO UCCIIEIOBAHMS.
CerMeHTanus pbIHKa, TOMCK HOBBIX PHIHOYHBIX CET-
MEHTOB Ha OCHOBE MCCJIEJOBAHUS MOTHBOB MOKYTIOK U

[1K-3
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HEYJIOBJIETBOPEHHBIX MOTpeOHOoCcTel. OLieHKa NpuBIe-
KaTeJIbHOCTH PBIHKA M BOBMOXKHOCTH BBIXO/Ia HA HO-
BbI€ PHIHKHU. BbIsSiBIeHUE KIIFOYEBBIX (PaKTOPOB ycrexa
Y PBIHOYHBIX PUCKOB. POpMHUpOBaHNE MAaPKETHHTO-
BbIX perleHnit komnanun.Kinaccudukanus npor1o3os
pa3BuTHs peiHKa. [loCTpOCHUS ClIeHapHEB Pa3BUTHS
PBIHOYHBIX COOBITHI. MeToIbl IPOTHO3UPOBAHUS
OCHOBaHHBIC Ha aHAIN3€ TUHAMUYECKHX PSIOB: IKC-
Tpanossiys (10 CPeAHUM TeMIIaM pocTa/ CHUKEHHUS,
METO/IOM aHAJIMTHYECKOTO BHIPABHUBAHMSI, HA OCHOBE
B3aMMOCBSI3aHHBIX PSIJIOB TUHAMUKH ). MeTo bl
MIPOTHO3UPOBAHMS HA OCHOBE aHajn3a (PaKTopoB,
BJIMSIONIUX Ha PIHOYHYIO CUTYALUIO; C YY€TOM KO-
(UIMEHTOB AIIACTHYHOCTH; C UCTIOIH30BaHUEM
MHOTO(aKTOPHBIX IKOHOMHKO-MAaTEMaTUUECKUX MOJIe-
neil. Merop skcnepTHBIX oneHoK. OOpaboTka u aHa-
JIM3 IaHHBIX, TOTYYEHHBIX 110 pe3yIbTaTaM PhIHOUHO-
ro uccieaoBanus. OCHOBHbIE METO/Ibl aHAIN3a UH-
(dbopmanuu: 1eCKpUNTUBHBINA aHAIN3, PaKTOPHBINA aHa-
mu3. [TonroroBka u opopmireHne oTueTa O MPOBEICH-
HOM HccieoBaHnu. PopMHpPOBaHUE MAPKETHHTOBBIX
pPELICHUI KOMIIAHUH.

Htoro

4 VccnenoBaHue
norpedureneit u
(dhopmupoBanue
MapKETHHIOBBIX PEIIeHUH
KOMITaHHHU. AKTUBHOE
(dopmupoBanue
noTpebHOCTEN U cripoca

OcHoBHBIE (haKTOPHI, OTPEIEIISIFOIITNE TTOBEICHHE T10-
Tpebuteneil. Hanpasnenus nsyueHus norpedurenei.
N3ydeHue oTHOIIEHNH TOTpeOUTENEH K TOPTOBOMY
npeanpusaThio. 3smMepeHne OTHOIEHUH ITyTEM Ipsi-
MOW IMOCTAaHOBKH BOIPOCA U C UCTOJIb30BAHUEM Pa3-
JINYHBIX IIKaJ: IIKAJIbI Topsaka, wkansl P. Jlaitkepra
u ap. MccnenoBanue ocBeIOMIEHHOCTH OTPEOU-
TEJel 0 MapKax TOBapOB, MOTPEOUTENBCKUX PEIIO-
YTEHUU M aCCOIMAaTUBHBIX CBs3el ¢ Mmapkamu. M3yue-
HHUE CUCTEMBI LIECHHOCTEN U YPOBHS YIOBJIETBOPEHHO-
CTH 3ampocoB noTpeduteneil. Mzyuenue npouecca co-
BEpIIICHUS TTOKYIKH. BhIsBIeHNE MOOYIUTETHHBIX
(hakTOpOB, KOTOPBIMH PYKOBOJCTBYETCS IMTOKYIIATEIb
mpu BeIOOpE ToBapa. CerMeHTanus moTpeduTeneit Ha
OCHOBE HCCJIEIOBaHUs MTOBeIeHUS. 3yueHue
00BEeMOB MTOTPEOIECHUS, YACTOTHI TOKYIIKH U (DaKTO-
POB, OKa3bIBAIONINX Ha HUX BiausiHUE. MccnenoBaHus
MOKYIIATeJIbCKUX HamepeHul . [IpornosupoBanue
CIIpOCa MOKYyMareyiel Ha OCHOBE U3yYEHHSI HaMepe-
Huil. MccnenoBanue NOsUTbHOCTH MOTpeOUTENEH U ee
BJIMSIHUS HA JIOJIO MPEINPUATHS HA PHIHKE.

Hroro

[IK-3

5 UccnenoBanue TOBApOB.
IleHoBas 1 cObITOBAS
TTOJINTUKH.
dopMupoBaHue
MapKETUHTOBBIX PEIICHUN
KOMITQaHUH

Uccnenopanwus sxu3nenHoro 1ukia Topapa(OKL(T) Ha
pPBIHKE, 0COOCHHOCTEH MapKEeTHHTa Ha Pa3HBIX CTAJU-
sx XKL T. Coop nadopmainu o mpogakax ToBapa u
puOBLIN 32 Psij JIeT, rpaduueckuii aHanu3 HHPopma-
uu. MccnenoBanue pyHKIMOHAIBHBIX XapaKTepH-
CTUK TOBapoOB, €T0 JU3aiiHa, YIIaKOBKH, TOBAPOB-aHa-
JIOTOB, TOBAPOB KOHKYPEHTOB, UX COOTBETCTBUS

I1K-3
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3arpocam noTpeduTenei; aHainu3 BOCIIPUHIMAEMOTO
Ka4yecTBa TOBapa U KOHKYPEHTOCTIOCOOHOCTH TOBapa.
Uccnenosanue ypoBHs cepBuca. MccienoBanre 0THO-
IICHUs TIOTpeOHTENel K TOBAPHOMY aCCOPTHUMEHTY
MIPEINPUSITHS, €r0 OTACTBbHBIM TOPIOBBIM MapKaM.
OmnpeneneHne NepCeKTUBHBIX 3aIPOCOB TOTPEOH-
TeJel K KayecTBY TOBapa, TOPrOBOMY aCCOPTUMEHTY
npennpusitus. 3ydenne HoBoro ToBapa. OcoOeHHO-
CTH METOJIMKU U3Yy4eHHUs HOBOTO ToBapa. Omnpenerne-
HUe (pakTOpoB ycrexa HOBOTo ToBapa. Onpenenenne
HaNpaBJIE€HUI COBEPILIEHCTBOBAHMSI HOBBIX TOBAPOB.
dopmMupoBaHHE TOPTOBOTO ACCOPTUMEHTA MIPEATIPHSI-
THUSI HA OCHOBE MPOBEIEHHOT0 HccienoBanus. Koppek-
THPOBKA TOBAPHOTO aCCOPTHMEHTA Ha OCHOBE ITPOBe-
JICHUSI SKCIIEPUMEHTOB. POJIb MapKeTHHIOBBIX HCCIIe-
JIOBaHUU B TIpoliecce 1eHoo0pa3oBanus. M3yuenue
CJIOKUBILUXCS PHIHOYHBIX II€H, IEHOBOW MOJUTHKU
OCHOBHBIX KOHKYpEHTOB. MccienoBanue 3arpar, cBs-
3aHHBIX C Pa3pabOTKOM, MPOU3BOACTBOM U COBITOM TO-
Bapa. YCTaHOBJICHHUE IIEHBI C YI€TOM BOCTIpUHUMAE-
MOl IIGHHOCTH TOBapa, IIaTeKeCIOCOOHOCTH MOTpe-
OuTeneil. YyBCTBUTEIILHOCTHU PHIHKA K IIeHe. BriOop
CTpaTeTuu EeHOOOpa30BaHUs C YUETOM LieJiel mpe-
npustus. [lo3uoHNpoBaHNe ToBapa MPEANPUATHS
OTHOCHUTENILHO TOBapa KOHKypeHTa.Opranuzanus
cOBITOBOM nonuTuku. BeiOop MeTona cObiTa, OlleHKa
a¢ddexTuBHOCTH BBIOpaHHOTO MeTona. [TomuTrka mpo-
JBIDKEHUS U TOBapOABMKEHUS. AHAIN3 U 0000111eHNe
nH(popMaIuu, BHIpaboTKa MAPKETUHTOBBIX PELICHHH

Hroro 2
Hroro 3a cemectp 4
Hroro 6

5.3. Pa3nenbl JMCUMILIMHBI M MEXKIMCUMILUIMHAPHBIE CBSA3M ¢ 00eceYuBAKIIMMH (NMpeabl Ty IIIUMHU)
U o0ecneynBaeMbIMH (NOCJISAYOMIUMHU) TUCHUATIIMHAMHA
Pazgenbl quctuIIMHB ¥ MEKIUCIUILTHHAPHBIC CBS3H C 00CCTICUMBAIOIIMMU (MIPEABIAYIIMMU) U
o0ecrneynBaeMbIMH (ITOCIEIYIOMIMMHI ) TUCHUTUTMHAMHU MIPEICTaBICHbI B Tabuie 5.3.
Tabmuma 5.3 — Pa3aensl IMCIMIUIMHBI U MEKIMCIUTUIMHAPHBIC CBS3U

Ne paznenoB qaHHOW MUCIMIUIAHEL, 1711 KOTOPBIX
HE00XOMMO H3yueHHEe 00ECTICUNBAIONIUX U

Hanmenopanue AUCTIATUTIH o0ecIieunBaeMbIX JUCHUITIINH

1 2 3 4 5
[IpenmecTByroUe AUCHUTUTHHBI
1 Opranuzanus ¥ miaHUPOBAHUE TTPOU3- n n n
BOJICTBA
2 YnpaBieHue npoeKTaMu + +
3 DKOHOMHKA +
[Tocnenyromue AUCHUTITHHBI

1 IlpenaumnuioMHas npakTuka +
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5.4. CooTBeTCcTBHE KOMIIETEeHUM I, opMHUPyeMbIX TP M3YyYEeHUH TUCHUILIUHBI, 1 BU0B 3aHATHI
CootBercTBHE KOMIETEHUUH, (HOPMUPYEMBIX MpPHU H3YyYECHUM AUCLUUIUIMHBI, W BHJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, (POPMUPYEMBIX MTPU W3YYCHUHU NTHUCHIUILIAHBI, U BUJOB 3aHs -

TN
§ Bunnl zanstuit
=t .
i = G
o . < < d
5 o rq 2. OPMBbI KOHTPOJIS
= Q v .
= = < =
S = 8
~ =
I1K-3 + + + Kontponsnas padora, JlomarHee
3ajaHue, BrinonHenne KOHTPOIb-
HOM paboTsl, Jk3ameH, Onpoc Ha
3aHaTusax, Tect
6. UnTepakTBHBIE MeTOABI M (OPMBI OPraHN3aLMU 00yYeHH s
He npenycmorpeno PVYII.
7. JJaGopaTtopHbie padoThI
He npenycmotrpeno PVYII.

8. lIpakTHYeckue 3aHATHSA (CEMUHAPHI)
HaunmeHnoBaHme mpakTHUECKUX 3aHATUIA (CEMUHAPOB) IPUBEACHO B Tabmmiie §.1.
Tabmuia 8.1 — HauMeHoBaHUE MPaKTUYCCKUX 3aHATHIA (CEMHUHAPOB)

8 SR
I -
3 = 5
Z = 5
Ha3zBanus pa3znenos HanmeHOBaHME IPAKTUYECKHX 3aHATUH (CEMUHAPOB) | 2 & &5
5 : :
> S 2
o Q Z
= S
9 cemecTp

1 Teopernueckue ocHOBBI | COBpeMEHHBIE KOHIICTIINH, TPUHIIUIIBI ¥ (QyHKIIMH 1 [1K-3

MapKeTHHra. MapKeTHHI: | MapKeTHHIra

MIpeIMET, IPUHIUIIBL, Virtoro 1

3aJjaull U METOJOJIOT HsL.

[Ipunsrue

MapKETHHIOBBIX peIIeHUH

KaK yCJIOBHE

KOHKYPEHTOCTIOCOOHOCTH

KOMITaHUU

2 CymHoCTb U CucreMa MapKETUHTOBBIX UCCIIEIOBAHUI 1 T1K-3

KaHH

COMCPAKAHNC Htoro 1

MapKeTHHIOBOH

MH(POPMAIIMOHHOM

cucTeMbl. MeTononorus

U3y4EHUS PbIHKA U €TO

KOHBIOHKTYPBI

Hroro 3a cemectp 2

10 cemectp

3 HccnenoBanus poIHKOB | ToBapHas U IIEHOBas MOJUTHKA B MAPKETHHI€ 4 IK-3

u hopMupOBaHUE _ | Mroro

MapKETHHTOBBIX peIIeHUH

KOMITaHHUU.

CornacoeaHa Ha noprane Ne 38899 ?



[Iporuo3upoBanue
pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI

4 VccnenoBanue
noTpeoduTenei u
(dopmupoBanue
MapKETUHTOBBIX pPelIeHui
KOMIaHUU. AKTUBHOE
dhopmupoBaHue
OTpeOHOCTEN U crpoca

ToBapHas 1 1eHOBast NOJAUTHKA B MapKeTuHre. CObI- 4
TOBasi 1 KOMMYHHKALMOHHAs MMOJIMTHKA B MapKETUHIEe

[1K-3

HUroro

5 UccnenoBanue T0BapoB.
IlenoBas u cObITOBAS
MIOJINTHKH.
dopmMupoBaHue
MapKETHHIOBBIX PEIICHUN
KOMITaHUHU

ToBapHas 1 1eHOBast NOJAUTUKA B MapKeTuHre. CObI- 6
TOBasi U KOMMYHHUKAIIMOHHAs IOJUTHKA B MAPKETUHTE

[1K-3

Hroro

Hroro 3a cemectp

14

Hrtoro

16

9. CamocTrosiTesqibHasi paboTa
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMHUPYEMbIE KOMIIETCHIIUHU TPE/ICTABIICHBI B

tabmnuie 9.1.
Tabmua 9.1 — Buasl caMOCTOSTENIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMbIE KOMIIETEHITUN
v Y
= 2 =
2 =
o O =
Buasr camocTosTensHOM & > O
HasBanus pasnenos 5 - S 9 @opMBbI KOHTPOJIA
paboThI 2 s 2
=8 g =
e Qg
= iS)
9 cemecTp
1 Teopetnueckue ocHOBBI |I[loaroroBka k nmpaxkTuye- 25 |IIK-3 JlomaiHee 3a1aHue,
MapKeTuHTa. MapKeTHHT: |CKHM 3aHSATHSAM, CEMHHA- Ompoc Ha 3aHsATHAX, TecrT,
MpeIMET, IPUHIIHUIIBI, pam DK3aMeH
;?z[a‘m ¥ METOZOIOTHA. [TpopaboTka TeKIHOHHOTO 1
UHSTU
p © . |\Marepuaia
MapKETHUHTOBBIX pelIeHUI
KaK yCJIOBHE Hroro 26
KOHKYPEHTOCITIOCOOHOCTH
KOMITQaHUH
2 CymHoCTb U [TogroroBka k mpakTuue- 23 |IIK-3 JlomarliiHee 3a1aHue,
co/iepKaHue CKHM 3aHSITHSIM, CEMHHA- Onpoc Ha 3aHaTusx, Tecrt,
MapKETUHIOBOU pam OK3amMeH
HH@OpMaul\P;IOHHOH [TpopaboTka JIEKITMOHHOTO 1
cucrempl. Metononorust |\ o puaa
M3Y4YEHUS PHIHKA U €TO
KOHBIOHKTYPBI Hroro 24
Hroro 3a cemectp 50
10 cemectp
3 UccnenoBanus peiHKoB | [loaroroBka K nmpakTuye- 2 T1K-3 JloMamHee 3aganue,

u popMupoBaHue
MapKETHHTOBBIX PELICHUH

CKHM 3aHSTHSAM, CEMHHA-
pam

Ompoc Ha 3ausTusx, Tecr,
OK3aMeH
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KOMITaHUH. [IpopaboTka TeKIIHOHHOTO 6
[Iporno3upoBanue Marepualia
pa3BUTHS PHIHKA U €TO Wroro ]
KOHBIOHKTYPBI
4 UccnenoBanue [ToaroroBka k mpakTuye- 2 T1K-3 JloMamaee 3aganue,
notpeodureneit u CKHM 3aHSTUSAM, CEMHHA- Ompoc Ha 3ausTusx, Tecr,
(dhopmupoBanue pam DK3aMeH
MapKETUHTOBBIX PEIICHUHN
apke OA petie [TpopaboTka JIEKITMOHHOTO 9
KOMITAaHUHU. AKTUBHOE MarepHana
(opmupoBanue
notpebHoCTeit u cipoca | HIToro 11
5 UccnenoBanue ToBapoB. | BeIoIHEHHE KOHTPOIbHBIX 2 |IIK-3 BelnioniHeHrE KOHTPOIIb-
IlenoBas u cObITOBas pabor HOM paboTsl, JlomamiHee
TTOJTUTUKH. aue, KonrponsHas pa-
@OH [TpopaboTka JIEKIMOHHOTO 6 363212‘ Oe’ OHTPOJIbHA pa
OpMHUpPOBaHUE . marepuana ota, Onpoc Ha 3aHATHSIX,
MapKETUHIOBBIX pPEIIECHUI TecT, Ok3ameH
KOMITaHUH Hroro 8
Hroro 3a cemectp 27
[TonroToBka u ciaya sK3a- 9 DK3aMeH
MeHa
Hroro 86
10. KypcoBoii npoekT / kKypcoBasi padota
He mpenycmorpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4a0uXCcsl
PeiiTuHroBas cucrema He UCIIOIb3YETCA.

12. YueOHO-MeTOAUYecKOe U MHGOPMAIMOHHOE 00ecTieyeHue TUCIHIIINHBI

12.1. OcHoBHas JUTEpaTypa

1. Mapxkerusr : YuebHoe mocodue st By30B / M. M. Amomko [u ap.] ; pen. : B. . Bugsnus ;
Poccuiickas skoHoMuueckas akagemus uM. [. B. [1nexanoBa, LleHTp ”HHOBaIIMOHHBIX HAyYHO-TIE1arOry -
geckux TexHonorui. - CII6. : [Tutep, 2004. - 1130[6] c. : un., Tabn. - (bakamaBp YKOHOMHKH : XpecToma-
tas ; T. 4) (Ilpoext "NHTennexTyanpHblii nmoteHman Poccun"). - bubmmorp.: ¢. 1117-1124. - ISBN 5-
94723-624-9 : (namnune B budnroreke TYCVYP - 20 5k3.)

2. Mapxketunr [DneKkTpoHHBIH pecypc]: Yuebnoe mocodue / M. A. Adonacona - 2015. 106 c. -
Pexxum noctyna: https://edu.tusur.ru/publications/5564 (nata obpamenus: 26.07.2018).

3. Mopo3sos, FO.B. OcHoBbI MapkeTuHTa [ DIEKTPOHHBIN pecypc] [DneKTpoHHBIN pecypc]: yueo-
Hoe mocobue / FO.B. Mopo3oB. — DnektpoH. naH. — Mocksa JlamkoB u K, 2016. — 148 ¢. — Pexum
noctyma  https//e.lanbook.com/book/93309. — 3arm. ¢ o9kpama. - Pexum  jgocryna:
https://e.lanbook.com/book/93309 (nara obpamenus: 26.07.2018).

12.2. lonosiHUTEeIbHAS JIUTEPATYpPa

1. Mapkerusr : yueOHuK s By30B / A. B. Ilomaraes [u np.] ; pen. : A. B. Ilomaraes. - M. :
KomocC, 2005. - 368 c. : un. - (YueOHUKN 1 y4eOHBIC TOCOOUS JJIsSI CTY/ICHTOB BBICIIINX YYCOHBIX 3aBEJIE -
Hul). - bubmmorp.: ¢. 362-365. - ISBN 5-9532-0310-1 (manmuuue B 6ubmmoreke TYCVYP - 20 5k3.)

2. MapketuHroBble ucciaefoBanus : YueOHoe mocobOue nist By30B / A. B. Kopotkos. - M. :
IOHUTU-AAHA, 2005. - 302[2] c. : un., Tabmn. - bubmuorp.: c. 296-299. - ISBN 5-238-00810-4 (manuuue
B Oubimoteke TYCVYP - 25 3x3.)

3. MapketuHroBoe uccienoBanue: nHGopMaIus, aHalu3, MPorHo3 : yueOHoe mocodue s BY-
30B / U. K. bensieBckuii. - M. : ®unance u cratuctuka, 2005. - 318[2] c. : wi. - bubmuorp.: c. 317-319. -
ISBN 5-279-02220-9 (nannuue B 6ubmnotexke TYCVYP - 22 3k3.)

4. Mapkerunr: O0uwmii kypc : YueOHoe nocobue st By3oB / pea. : H. f. KomoxHosa, A. f.
SAxoOcoH. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Bsiciiee s3xoHOMUYecKoe 0OpazoBaHue. MapKeTHHT).
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- ISBN 5-98119-581-9 (nanuuue B 6ubmotexe TYCYP - 30 5k3.)
12.3. YueOHO-MeTOAMYECKHE MTOCOOHS

12.3.1. Obs3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs
1. Cunsesa, U.M. Ilpaktukym 1o mapketusry [DnekrpoHHbid pecypc] / U.M. CunsieBa, C.B.
3emsik, B.B. CunsieB. — DnektpoH. gaH. — Mocksa [DnexktponHslii pecypce]: Hamkos u K, 2016. —
240 c¢. — Pexum moctryna https//e.lanbook.com/book/77281. — 3arn. ¢ skpana. B npyrom mecte,
https//e.lanbook.com/book/77281 - Pexxum moctyma: https://e.lanbook.com/book/77281 (mara oOparie-
Hus: 26.07.2018).

12.3.2. YueOHO-MeTOAMYECKHUE ITOCOOHS ISl JIMI C OTPAHMYECHHBIMHU BO3MOKHOCTSIMHU 3/10POBbS U
UHBAJU/10B

Y4eOHO-MeTOIMUEeCKUE MaTepHalibl Il CAMOCTOSITENIbHOM M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YUCIIa JIUI] C OrPAaHMYEHHBIMH BO3MOKHOCTSIMU 3710POBbSI U MHBAJIHMJIOB MPEIOCTABISIOTCA B (popMax,
aJaNTHPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0POBbS U BOCIIPUATHUS UHPOPMALTIH.

JI1s1 JIMI ¢ HApYIIeHUSIMM 3PeHust:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMUEHHBIM HIPUPTOM.

JI1s1 M1 ¢ HApyIIeHUsIMHM CJIyXa:

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- B Ie4aTHOU opme.

JL1s1 JIM1 ¢ HApYLIEeHUSIMH OIIOPHO-ABUTIATeJILHOIO aNapara:

- B (hOpMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIe4aTHOU hopme.

12.4. TIpodeccunonaibHbie 0a3bl JaHHBIX H MH(GOPMALMOHHBIE CIPABOYHBIC CHCTEMbI
1. CnpaBo4HO-KOHCyIbTaMOHHAs cucteMa KoncynbranT-ITntoc

13. MartepuajibHO-TEXHHYeCKOe o0ecnedyeHue TMCIUIUINHBI U TpedyemMoe MporpaMMHoe
ol0ecrieueHmne

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUIJIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H NPOrPaMMHOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlis mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX M MHIWBUYaJIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTAllMU UCIIONb3YyeTcs yueOHasi ayIUTOpUs ¢ KOITMUECTBOM I10-
CaZI0YHBIX MeCT He MeHee 22-24, 000opyloBaHHAs JOCKOM M CTaHAApTHOH yueOHOoIl meOenbo. MMeroTes
JIEMOHCTpaIMOHHOE 000pyA0BaHNUE U yUueOHO-HAITIIIHbIE TOCOOMS, 00ecIeunBaroIIie TeMaTHYeCKUe Uil -
JIOCTPALMHU 110 JIEKLIMOHHBIM pa3jieiaM JUCIUIUINHEI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi rpynmoBoro MpoekTHoro oOyudenusi "JlabopaTopusi COLMATBEHO-3KOHOMHYECKHX
npoGiem"

yueOHas ayuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOro TUIA, ydeOHas ayauTopus Ui Mpo-
BEJICHUS 3aHITHIA TaO0OPaTOPHOTO THUIA

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Ornucanmne UMEIIErocs 000PYIOBAHNUS

- [IBM KOMIICTAP (12 mr.);

- MaruuTHO-MapKepHas 10CKa;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- Pabouee mecTo npenoaBarens.

[IporpamMmmHoe obecrnieueHue:

— Microsoft Windows 7 Pro

— Koncynprant [lmroc
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13.1.3. MarepuaJibHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON padoThl
Jlnst caMoCTOSATEIbHOM PabOThl MCTONB3YIOTCS y4E€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PaCIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast o6macTh, r. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepmmanna ynuima, 1. 74, 207 aya.

CocTtaB 060pyI0OBaHMS:

- yueOHast MmeOerb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T11. - 5 wiT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT OCTYI B AJICKTPOHHYIO WH-
(opMarnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHb MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ans Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecnieueHre TUCHMIIJIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHUE NUCHMIUIMHBI JUIIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U WHBAIUIAMHU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEICTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTEMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOydarolnyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUIEO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEIUIUTEICH A1 KOM(POPTHOTO POCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jau yuyeOHOM MHpOpMaluu B JOCTYIHBIX (opMax, MOOMIIBHOM CHCTEMbl OOy4eHUs [UIs JIOAEH ¢ UHBaA-
JIMTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U MeTOAMYECKHEe PeKOMEHIAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PECKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCIIJICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBbIE 3aaHUA
1. AHanuTHYecKui mpoiiecc, BKIIOYAOIINN OllpeeieHne mpoodiemsbl, cOop, 00padOTKy U aHAIH3
nH(pOpMaINH, a TAKKE BRIPAOOTKY PEKOMEH IAINA 110 PEIICHUIO TIPOOIEMbI, HA3bIBAETCA ...
a.opMUpPOBaHHUE HCCIIEAOBATENHCKON TTAHEIN
0. MApKETUHTOBBIEC UCCIICIOBAHMS
B.(hOpMHPOBaHNE TUIIOTE3BI
T. BEIOOPOYHOE MCCIIE0OBAHNE

42. Bua MapKETHHTOBBIX MCCIIEOBaHMI, K KOTOPOMY OTHOCSITCSI UCCJIEIOBAHHUS I€ATEIBHOCTH I10-
CPEIHMKOB, Ha3bIBACTCH ...
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a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI
0.n3ydyeHue KaHaJIOB PacIpeieICHHs
B. U3y4€HHUE MOTpeduTenen
I.TECTUPOBAHNE HOBBIX TOBAaPOB

3. Bua MapKeTHHTOBBIX HCCIIEIOBAHUH, K KOTOPOMY OTHOCSITCS MOTHBAITMOHHBIC MCCIICIOBAHHMS,
HA3bIBACTCH ...

a.M3y4YCeHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHHE KaHAJIOB pacmpee/ieHuUs

B.M3YYCHHUE TIOTPEOUTEIICH

T. TCCTUPOBAHUC HOBBIX TOBAPOB

4. Tlon TakuM NPUHLMIIOM IPOBEACHUS MAPKETHMHIOBOI'O HCCIENIOBaHUS, KaK OOBEKTUBHOCTDH
MO/Ipa3yMeBAETCA ...

a.y4eT BO3MOXKHBIX IIOTPEIIHOCTEN MTPU U3MEPEHUU TOT'O WM MHOTO SIBJICHUS

0.1moyydeHre aJeKBaTHBIX JaHHBIX 3a CUET 0OecleyeH sl HayuHbIX MPUHIUIIOB X cOopa U MpoBe-
JEHUS

B.M3YYEHUE SIBJICHUI U IPOLIECCOB B MX B3aUMOCBSI3U U PA3BUTHH

r.00bSICHEHUE U3Y4aeMbIX SBJICHUN Ha OCHOBE HAyYHBIX MOJIOKEHHUH

5. ®upMmsl, crieUATU3UPYIOIIUECS Ha MPOAaXe CTaHAaPTU3UPOBAHHON MapKEeTUHTOBOW MH(pOpMa-
MU OTHOCSITCS K prpMmam, ...

a.3aHMMAIOIIMMCS TIOJTHOMACIITAOHBIMU MapKETUHTOBBIMHU MCCIIEJOBAHUSIMHU 10 BCEM BO3MOXKHBIM
HaIpPaBICHUAM

0.CreMaTN3UPYIOIUMCS Ha TIPOBEJCHUN OTHOTO MJIM HECKOJBKUX THUIIOB MAPKETUHTOBBIX HCCIIE-
OBaHUU

B.CIICLIMAIM3UPYIOUIMMCS Ha cOOpe CHHIMKATUBHOM (MOAXOMAIICH cpa3y Ui HECKOIbKHX 3aKa3-
YUKOB) HHPOPMAITUN

I. ayIMTOPCKUM

6. Bug MapKkeTHHTOBBIX MCCIIEIOBAHUM, K KOTOPOMY OTHOCSITCSI HICCIIEIOBAHUSI OTHOLICHUS K Map-
K€ TOBapa, Ha3bIBaCTCA ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.n3ydyeHue KaHaJIOB PacIpeieICHHs

B.M3y4YCHUE TIOTpeduTenen

I.TECTUPOBAHNE HOBBIX TOBAaPOB

7. YHopsimoueHHBIM ¥ TTOCTOSSHHO OOHOBIIIEMBI MAaCCHB JaHHBIX O MOTCHIIMAIBHBIX MOTpeOuTe-
JSIX ¥ KIIMEHTaX (PUPMBI — 3TO ...

a.CUCcTeMa MOJIICP)KKH MapKeTHHTOBBIX perieHui (CITP)

0.mapkeTuHroBas 6a3za ganaeix (BJIM)

B.CUCT€Ma COOCTBEHHBIX MapKETUHTOBBIX UCCIIEJOBAHUN

I.IUAJIOTOBasi CUCTeMa

8. Cucrtema, KoTOpasi B OTBET Ha BOIPOC THUIMA: «YTO €CIU?» JaeT HEMEUIEHHbIE OTBETHI, UCIIOJIb -
3yeMble MpY NPUHATUN MapKETUHTOBBIX PEIIeHUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a ganHbix (BJIM)

B.Cuctema coOOCTBEHHBIX MapPKETUHIOBBIX UCCIIETOBAaHUN

r.MapkerunroBas uHpopmanronnas cucrema (MUC)

9. CoBOKYMHOCTH MPOLEAYpP, METOJIOB, TIEpCOHANa, 00OPYIOBaHUS, IPETHA3HAUYECHHBIX IJI Pery-

JsipHOTO cOOpa, aHalu3a, pacipeaeseHus JOCTOBEPHON MH(POPMALIMH ISl TIOATOTOBKU U MPUHATUS Map-
KETUHIOBBIX PEUICHUM, HA3bIBACTCH ...
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a.CHCTeMa BHYTPEHHEH OTYETHOCTH

0.cucTemMa aHaJIM3a MapKETHHTOBON MH(POPMAINH
B.MapKeTHHroBas nHpopmannonnas cucrema (MUC)
I. CHCTEMA MOJEIIEN

10. brox MUC, B koTOpOM coaeprkaTcsl TaHHbIE O 3aKa3ax, Npojaxax, lIeHaX, TOBapHBIX 3amacax
MPEIIPUITHS, HA3bIBACTCS OJIOKOM ...

a.BHYTPEHHEH OTYETHOCTH

0.aHaJIM3a MApKETHHIOBOM MH(pOpMaLuu

B.BHEIIIHEW MH(pOpMAITUN
T JaHHBIX, ITOJTYYCHHBIX B PC3YJIbTATC CO6CTB€HHBIX MAapKCTUHT'OBBIX I/ICCJICIIOBaHI/Iﬁ

11. YnopsinoueHHass COBOKYITHOCTh MCTOYHHMKOB MH(OpMAMK W HPOIEAYp MX MOITY4EHHUs, HC-
MoJib3yeMast JJIsl BOCCO3JaHMsI TeKYyIeH KapTHHbI, IPOUCXOSIINX B PHIHOYHOU cpesie TIepeMeH — 3TO CH-
cTema ...

a.BHYTPEHHEN OTYETHOCTH

0.aHaJIM3a MApKETHHIOBOM HH(pOpMaLIUu

B.cOOpa BHeIIHeW nHpopMaIuu (MapKETHHTOBOM pa3BEIKHN)

I.MapKETHHIOBBIX MOJIETICH

12. Metozbl, OTHOCAIIMECS K METO1aM 00paboTKH MapKETHHTOBOI MH(pOpMauu
a.HaOJI0IeHHE, ONPOC, SKCIEPTHBIE OLCHKH

0.0ompeeneHus CpeIHUX BEIMYUH, PETPECCUOHHBIN, KOPPEISIIUOHHBIN aHaIN3
B.(hakTOpHBIN aHAIN3, KIACTEPHBIN aHAIN3, IKCIEPUMEHT

I. BEBIOOPOYHBII METO/I, METO/ SKCTPATIOJISIINN

13. Llesb MOMCKOBOTO UCCIEIOBAHUS 3aKITFOYACTCA B ...

a.000CHOBAaHUU THIIOTE3, ONPEACTSIONINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3ei

0.0mUCcaHNM TE€X UM UHBIX aClIeKTOB peajlbHOW MapKETUHIOBOM CUTYyallun

B.cOOpe MpenBapuTeNbHON HMH(OpMAIMK, MpEeAHA3HAYCHHON I Ooyiee TOYHOTO ONpeesICHUs
poOIeMBI

L.IIPOBEJICHUH Pa3BEIKH JAEATEIHOCTH KOHKYPEHTOB

14. ITox runoTe30i MapKETHHIOBOT'O UCCIICIOBAHUS TTOAPAa3yMEBAETCH ...
a.BGPOHTHOCTHOG Cy)KI[eHI/Ie O BO3MOXKHBIX nyTiax peI_HCHI/I}I ITOCTABJICHHBIX HpOGJIeM
0.aHAIMTHYECKOE 000CHOBAHUE BBISBIICHHBIX MPOOIEM

B.HCpG‘-II/IC.HeHI/Ie CUMIITOMOB ITOCTAaBJICHHBIX HpOGHeM

r.ofnpeaeseHrne JeHCTBUM M0 CMATYCHHIO TTPOSIBIICHUS MPOOIEM

15. MeTonel cOOpa MEepBUYHBIX TAaHHBIX, UCIIOJIL3YEMbIE TIPH MTPOBEJICHUN MAPKETHHTOBOTO HCCIIE-
JIOBaHUS

HaOJIIOICHNE, SKCIICPUMEHT, OIIPOC

a.MOHHUTOPUHT, KOHTEHT-aHAJIU3, OIIPOC

0.1TyOMHHBIC HHTEPBBIO, (POKYC TPYIIIIHI, aHAIU3 PEKIAMHBIX TEKCTOB

B.TeJIe()OHHOE UHTEPBBIO, ONPOC T10 IOUTE, HAOIIOICHNE

I. cOop nHQpOpPMaAIIUK KOHKYPEHTOB

16. Llenb Ka3yaabHOTO UCCIIEIOBAHMS 3AKITIOYAETCS B ...

a.060CHOBaHI/II/I THIIOTEC3, OIMPCACIAIONUX COACPKAHNUC BBIABJICHHBIX HNPUYMHHO-CICIACTBCHHBIX
CBsI3ei

0.0MMCaHUM TEX WM UHBIX ACTMIEKTOB pealbHOM MapKETUHIOBOM CUTYaIluu

B.cOOpe TpeaBapuTeNbHON WHGOPMAIMK, MPeAHa3HAYCHHOW sl 00Jiee TOYHOTO OIpEACIICHUS
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POOIIEMBI
I.IIOKMCKE TIEPBUYHON WHPOPMALIUU

17. BbIsBIEHHE CMBICIOBBIX EIMHHII TEKCTa, KOJIMYECTBO KOTOPHIX XapaKTepU3yeT OOIIyI0
HAIIPaBJIECHHOCTb aHAJIM3UPYEMOT'0 JOKYMEHTA, Ha3bIBACTCH ...

a.MOHHTOPHHT

0.9KCIIEpUMEHT

B.TPAJIMLOHHBIN aHAJIH3

T KOHTCHT-aHaJIu3

18. /lanHble, MOTyYEHHBIE O 3aKa3y KOHKPETHBIX (PUPM M HEOCTYITHBIC IS IIUPOKON MyOIHKHU —
9TO ... HHQpOpMAITHSI.

a.BTOpUYHAs

0.mepBUYHAS

B.BHYTpH(PHUPMEHHAS

I.CUH/IMKaTHBHAs

19. Uadopmanus, nzBiekaemas U3 MyoJUKAIMA B CIICITUATU3UPOBAHHON MTeYaT, OTHOCUTCA K ...
UHPOpMaITUH

a.TIEpPBUYHOMN

0.HETIPEPHIBHO MOCTYMAOIIEH

B.BTOPUYHOM

I.HOPMaTUBHOU

20. OcHOBHBbIE MTPEUMYIIECTBA BTOPUYHONH MAPKETUHTOBOW MH(POPMAITIH
a.TI0JIHOE COOTBETCTBUE NMPOOIJIEME UCCIIEA0BAHMS

0.TOYHOCTb U CBOEBPEMEHHOCTD MOTYYCHHUS

B.OKOHOMHS BPEMEHH U JCHET

I. TIOJIHAs1 JOCTOBEPHOCTH U OOBEKTUBHOCTD

21. Tun HaOmoneHus, MpeaycCMaTpUBAIOIINI HCIOIb30BaHUE 3apaHee pa3pabOTaHHOW CXeMbl U
CTaHJIapPTHOT'O JINCTA HAOIIOICHUH

a.Ilpsmoe

6.0OTKpBITOE

B.HectpykrypupoBanHoe

. CTpyKTypUpOBaHHOE

22. Meton cbopa JaHHBIX, PEyCMATPUBAIOIINN HCTIOJIb30BaHUE aCCOIMATUBHBIX TECTOB
a.HabOmonenue

0.AHanu3 TPOTOKOIA

B.Ompoc

rIIpoexuronHbIi

14.1.2. Jxk3aMeHallMOHHbIE BONPOCHI

1. MapKeTHHIOBbIE UCCIIEN0BaHMS: IPUHIUIIBL, LIEJIU U 3a1a4U

2. OcHOBHbIE HaNpaBJIeHUs] MAPKETUHIOBBIX UCCIIEI0BaHUM

3. MecTo MapKETUHIOBBIX UCCIIEOBAHUI B I€ATEIbHOCTH IPENIPUITHS

4. Buabl MapKeTHHIOBBIX MCCIIE€OBAaHUM: [TOMCKOBO-PA3BEIOYHbIE, ONMHUCATENbHBIE U Kay3aJbHbIE
WCCIIEJOBAHUS

5. KabuHeTHble U 10JIeBbIe UCCIIEI0BAaHUS

6. BO3MOXKHOCTH ¥ OTpaHMUYEHUS KOJTMUECTBEHHBIX U KaUECTBEHHBIX MCCIIEI0BAaHUI

7. Onpenenenre NOTpeOHOCTH B MApPKETUHIOBOM HCCIIEIOBAaHUU: BBISIBJICHHE CUMIITOMOB, OIpeie-
JeHue 6a30BbIX MPOOIIEM, JIeKAIIUX B OCHOBE CUMIITOMOB; U3JI0KEHUE MTPOOIEMbI UCCIIE0BAHMS

8. DTanbl MapKETUHIOBOT'O UCCIIEI0BAHUS

9. CocoObl opraHu3aluy MApKETUHTOBBIX UCCIIEOBAHHM, UX JOCTOMHCTBA U HEJOCTATKH
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10. CymHoCTh U cofepkaHie MapKeTHHTOBOW nHpopMaImonHoit cucremsl (MHUC)

11. OcHoBnbie 3agaun MUC 1 3Tansl IpOSKTUPOBAHUS

12. XapakTepuctuka uHpopmaum, cooupaemoii s gynkuuonupoanuss MUC npeanpustus ¢
y4eToM MOTpeOHOCTEN MpeanpUsiTUs

13. Onpenenenue Tumna Tpedyemoil nHpOpMaUK U UCTOYHUKOB €€ MOTyYCHHS

14. TlepBuyHas ¥ BTOpUYHAsi MApKETUHIOBasi UH(OpMalLKs, ee TOCTOMHCTBA U HEJJOCTATKU

15. UcTOouHMKY IEpBUYHOM U BTOPUYHON MapKETHHTOBOM MH(OpMAINU

16. MapKeTUHTOBBIN KOHTPOJUIMHT 1 MOHUTOPHUHT

17. IlonsiTHE O MApPKETUHIOBOM pa3BeKe

18. icTOYHWKH CTaHIapTU3UPOBAHHON MapKETHHTOBOW HH(pOpMAaITUN

19. Ucnonp30BaHue HHTEPHET-TEXHOJIOTUIA TpU cOOpe MapKETUHTOBOW MH(POPMAITUH

20. Berbopounsrit MmeTo coopa nHGOpMAITUH

21. Pa3paboTka BEIOOPOYHOTO IJIaHA U OTpeieiieHne 00beMa BEIOOPKH

22. KonnyecTBeHHAsI M KAU€CTBEHHAS PETPE3CHTATHBHOCTH BEIOOPKH

23. Metozp! (HOpMHPOBAHUS CTPYKTYpPbl BBIOOPKHU: HECIydailHbIE, CydyailHble CIIOCOObI, MHOTO-
CTyIICHYAThIC BEIOOPKHU

24. KadyecTBeHHbIE METOBI cOOpa JaHHBIX: HAOIIOACHUS, HHTEPBBIO, (POKYC-TPYIIIbI, TECTUPOBA-
HUE

25. CymHocTh MeTO/1a HAOIIOACHUS, €r0 OpraHu3alsi, BO3MOKHOCTH M OTPAaHUYCHUS

26. CyurHocTh 1 0COOEHHOCTH METOA JIUYHBIX U TITyOWHHBIX HHTEPBbIO, MPOLIEypa MPOBEICHUS

27. CymHocTh MeToa (POKyCHUpPOBaHUS B TpYIIE: OpraHu3anus (OKycCUpOBaHUS B TpyIIE, BO3-
MOKHOCTH U OTPaHHUYEHUSI METOAA

28. Bunsl TectupoBanus. TecTupoBaHue B X0Ji€ TITyOUHHOTO HHTEPBbBIO

29. CymHOCTh 3KCIEPUMEHTA, €r0 MOJrOTOBKA M MPOBEICHHUE, 3aMep TOKa3aTese, aHaIuTuye-
CKUH dTall

30. Bo3MOXHOCTH U OTpaHUYEHUS SKCIEPUMEHTA

31. AHKeTHBIE ONPOCHI KaKk MeTof cOopa MHpOpMaLUU: MpoLeaypa pa3paboTka aHKET; THIIbI BO-
IPOCOB

32. Kommo3uiiys aHKeThI U €€ anpoOarus

33. PolHOYHAs1 KOHBIOHKTYPA, LIEJIN U METO/IbI €€ N3yYEHHUS

34. OueHka TEeHACHIUNA U YCTOMUNBOCTH Pa3BUTHSI PhIHOYHOM KOHBIOHKTYPBI

35. Onpenenenue (HakTOPOB, BIUAIONIMX HA PHIHOYHYIO CUTYAITHIO

36. HccnenoBanne TUHAMUKH M CTPYKTYPBI JJOXOJOB IIEJICBBIX MOTPEOUTENCH, OLCHKA BIMSIHUS
MHQIALMOHHBIX 0XKHIaHUHN Ha MOBEACHNUE OTPeOUTENs

37. UccnenoBanue oTpaciieBOM AMHAMHUKH IPOJAAXK, OJIU MPENNPHUITHS U €T0 OCHOBHBIX KOHKY-
PEHTOB Ha PbIHKE

38. Ananu3z c6anaHCUPOBAaHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHI PhIHKA

39. OueHnka Texymiero (peajbHOTO) CIpOoca W MOTEHIIUANa PhIHKA M MOTEHIMAIAa COBITAa MPOIYK-
WU TPEANPUATUS

40. MeTopl onpeIeICHNs] EeMKOCTH PhIHKA

41. OueHKa ypOBHS KOHIIEHTPAIIMU, KOHKYPEHITUH, OapbepoB BXxoAa (BBIXO/A), UHICKCA PA3BUTHUS
PBIHKA U Ap. KIIOYEBbIX PHIHOYHBIX MOKa3aTene

42. N3ydyeHue cTpaTeruii KOHKYPEHTOB, X CHJIBHBIX U CJIA0BIX CTOPOH B MpOIECCE MPOBEACHUS
PBIHOYHOTO HCCIIEIOBAHUS

43. CermeHTalMs PbIHKA, IOUCK HOBBIX PHIHOYHBIX CETMEHTOB HAa OCHOBE MCCIIE0BAHUS MOTHBOB
MOKYIIOK U HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEM

44. OueHka NpUBJIEKATEIbHOCTH PHIHKA U BO3MOXKHOCTH BBIXOJIa HA HOBBIE PHIHKU

45. BeisBiieHHE KITFOUYEBBIX (DaKTOPOB yCIieXa U PRIHOYHBIX PUCKOB

46. Knaccuduxanus nporHo30B Pa3BUTHUS PbIHKA

47. IlocTpoeHus ClieHapUEB Pa3BUTHSI PHIHOYHBIX COOBITUI

48. MeTtozpl IPOTHO3UPOBAaHUS OCHOBAaHHBIE HA AHAJIN3€E JUHAMHUYECKHX PSIOB

49. MeToabl MPOTHO3UPOBAHUS HA OCHOBE aHaiu3a ()aKTOPOB, BIUSAIONIMX HA PHIHOUHYIO CHUTYya-
IIUIO0; C YYETOM KO3((UIIMEHTOB AJIACTUYHOCTH; C UCIIOJIB30BAaHHUEM MHOTO(PAKTOPHBIX SKOHOMUKO-MaTe-
MaTHYECKHUX MOJeIei
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50. MeToz 3KCIIEpPTHBIX OLICHOK

51. O0paboTka 1 aHAIKU3 JaHHBIX, OTYYEHHBIX 110 PE3yJIbTaTaM PHIHOYHOTO UCCIIEOBAHUS

52. OcHOBHBIE METO/IBI aHATHM3a HHPOPMALIUK: JECKPUNITHBHBINA aHAINU3, (PAKTOPHBIN aHATTN3

53. Ucnonb30BaHWE HHCTPYMEHTOB JACCKPUITUBHOTO aHAIU3A

54. TloaroroBka u 0OpMIICHHE OTYETA O TPOBEACHHOM HUCCIICIOBAaHUH

55. ®opmMupoBaHUE MAPKETUHTOBBIX PEIICHUI KOMIIaHUU

56. OcHoBHBIE (DAKTOPHI, ONPELIAIONINE TOBEICHUE MTOTpeOuTENeiH

57. HanpaByieHus u3y4eHus moTpeourenei

58. Uzyuenne oTHOLICHUH TIOTPEOHUTENEH K TOPrOBOMY MPEIPUSTHIO

59. 3mepenune OTHOMIEHUN MyTEM MPSIMOM MOCTAaHOBKHM BOINPOCA U C MCIOJIb30BaHUEM pPa3Iny-
HBIX LIKAJI: IIKaJbl IOPsAKa, wKausl P. JIalikepra u ap.

60. VccrnenoBanue 0CBEIOMIICHHOCTH TTOTPEOUTENICH 0 MapKax TOBApOB, MOTPEOUTETHCKUX TIPEI-
MOYTEHUI U aCCOLIMATUBHBIX CBA3EH C MapKaMu

61. zydenne cucTemMbl IGHHOCTEH 1 YPOBHSI YIOBJICTBOPEHHOCTH 3alPOCOB MOTpeOUTENCH

62. N3y4yeHue npouecca COBEPIIECHUS OKYIIKH

63. BesiBieHne noOyauTenbHbIX (akTOPOB, KOTOPHIMU PYKOBOJCTBYETCS MOKYyHaTesb P BbIOOpE
TOBapa

64. CermeHTanus nmoTpeouTeneld Ha OCHOBE MUCCIICIOBAHUS TTOBEICHUS

65. V3ydyeHne o0bEeMOB MOTPEOICHUS,, YaCTOTHl MOKYMKU M (PaKTOPOB, OKA3bIBAIOIIMX Ha HUX
BIIMSIHUE

66. MccnenoBanus NoKynaTeabCKUX HaMEpEHUM

67. [IporHo3upoBaHue cpoca MOKyIareae Ha OCHOBE U3YUYEHHUsI HAaMEPEHUI

68. HccrnenoBanue NOsUIIBHOCTU OTPEOUTENEH U €€ BIUSHUS Ha JOMI0 MPEANPUSTHS HA PhIHKE

69. UccnenoBanus sxu3HeHHoro 1ukiia toapa (JKIT) Ha perake, ocoOeHHOCTEW MapKeTWHTa Ha
pasnbix craausx KT

70. Coop unpopmaruu o mpojaxkax ToBapa U MpUOBLIH 3a psf JeT, Tpadudeckuii aHaim3 uHpop-
MaIuu

71. UccnenoBanue (pyHKIIMOHAIBHBIX XapaKTEPUCTHK TOBAPOB, €r0 JHM3aiiHa, YIIAaKOBKH, TOBAPOB-
AHAJIOTOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBHS 3alpocaM NoTpeduTenei

72. Ananu3 BOCIPUHUMAEMOT'0 Ka4eCTBa TOBapa U KOHKYPEHTOCITOCOOHOCTH TOBapa

73. UccnenoBanue ypoBHs cepBUCa

74. VccnemoBaHue OTHOIICHHUS TOTPEOUTENEH K TOBAPHOMY aCCOPTUMEHTY MPEANPHSTHS, €T
OTJIEJIbHBIM TOPTOBBIM MapKam

75. Onpenenenre MepCneKTUBHBIX 3alIPOCOB MOTPEOUTENICH K Ka4eCTBY TOBapa, TOPTOBOMY accop-
TUMEHTY TIPEANpUsATUS

76. N3yyenue HoBOTrO TOBapa. OCOOCHHOCTH METOIWKH M3y4eHHs] HOBOro ToBapa. OmpeneneHue
(dakTOpOB ycriexa HOBOTO TOBapa

77. OnpeneneHre HaIpaBIECHNU COBEPIIIEHCTBOBAHUSI HOBBIX TOBapOB

78. ®opMHUpOBaHHE TOPrOBOTO aCCOPTUMEHTA MPENNPUITHS HA OCHOBE IIPOBEACHHOIO UCCIIE0BA-
HUS

79. KoppekTupoBKa TOBapHOTO aCCOPTUMEHTA HA OCHOBE IIPOBEACHUSI SKCIIEPUMEHTOB

80. Posih MapKETHHTOBBIX UCCIEAOBAHHUM B MPOIECCE IIEHOOOPa30BaAHMS

81. M3yueHue CnoKMUBIIUXCS PHIHOYHBIX LIEH, IEHOBOM MOJUTUKA OCHOBHBIX KOHKYPEHTOB

82. UccrnemoBanue 3arpar, CBsI3aHHBIX ¢ pa3padOTKOM, MPOU3BOJICTBOM M COBITOM TOBapa

83. YcraHOBJIEHHUE IIEHBI C Y4ETOM BOCIIPUHIUMAEMON IIEHHOCTH TOBApPA, TIATEXECTIOCOOHOCTH T10-
TpeduTeneil, 4yBCTBUTEIBHOCTH PBIHKA K LIEHE

84. BeiOop cTpareruu ieHo00pa30BaHMs C YUETOM IeJIeH MpenpusTUs

85. [lo3urmonnpoBaHue ToBapa MPEANPUATHS OTHOCUTEIBLHO TOBapa KOHKYPEHTA

14.1.3. Tembl JOMAIIHUX 3aXaAHUH
OcHOBHbBIE KOMITOHEHTHI MAPKETUHIOBBIX MCCIIEIOBAHUI: PHIHOK, TOBAp, MOTPEOUTENH, KOHKYPEH-
ThI, IICHBI, TOBAPOIIPOIBI)KEHNE, KOMMYHUKATUBHBIC CBSI3U, BHYTPEHHSS cpefa, mocpennukn. Crenuduka
JUISL Pa3JIMYHbBIX OTPACIIEBBIX PHIHKOB
Ornpenenenre MOTpeOHOCTH B MAPKETHHTOBOM HCCJICIOBAHUU: BBISBIICHUE CUMIITOMOB, OTIPEJIEIIE-
Hue 0a30BbIX MPOOIIEM, H3I0KEHHE TPOOIEMBI UCCIICIOBAHUS.
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Orenka 3 PeKTUBHOCTH MAPKETHHTOBBIX UCCIICIOBAHHIA

HcTounrky IEpBUYHON U BTOPHYHON MapKETHHTOBOM MH(pOpMaIuu (C yueToMm crieruuKu UCCiie-
JTyEMBIX PBIHKOB)

Pa3zpaboTka BEIOOPOYHOTO TUTAHA U OMPECIICHHEe 00beMa BEIOOPKH JJIsT KOHKYPEHTHOTO MCCIIEO0-
BaHUs

CymHocTh MeTos1a HabIoIeH!US], €T0 OpraHU3aI|sl, BO3SMOKHOCTH M OTPaHUYEHUS

CymHOCTh 1 0COOEHHOCTH METO/a TIMYHBIX U TTTYOMHHBIX UHTEPBbBIO, MPOIIETypa MPOBEACHUS

Bunger rectupoBanus TectupoBanue B Xo/ie NTyOMHHOTO HHTEPBbIO

AHKETHBIE ONPOCHI KaK MeToj cOopa mHGOpMAIUK: MPoIleypa pa3padoTKa aHKET; TUIBI BOIPO-
coB. [Ipuniuns! uamepenus u mkanupoanus. Lkansl 11 n3mMepeHus.

OcHoBHBIE (PaKTOPBI, OTPENIEISIONINE TOBEICHHE MOTPEOUTENEH ¢ ydeToM crieliu(UKN phIHKA

W3yuenue cucteMbl HEHHOCTEH M YPOBHS YAOBJIETBOPEHHOCTH 3alPOCOB OINpPEAETICHHON TPYIIIbI
notrpebureneil BeisiieHrne mooymMTeabHbIX (aKTOPOB, KOTOPHIMU PYKOBOJCTBYETCS TIOKYIATENh MIPH BBI-
Oope ompeesieHHOro ToBapa

N3yyenne o0beMOB MOTpeOICHNUS, YACTOThI MOKYIKU U (PAaKTOPOB (IO BBIIAHHOMY 33JaHHUIO)

[Iporno3zupoBanue crpoca MOKyIMarejaeid Ha OCHOBE M3YYCHHS HaMepeHHUH (10 BBIIAHHOMY 3aja-
HUIO)

HccnenoBanue NOsUIBHOCTH MOTpeOUTENCH U ee BIMSHUS Ha JOMI0 MPEeInpusTHs Ha pbIHKE (110
BBIJJAHHOMY 3aJ1aHUIO)

COop uHpOpMaIUK O MpoAAXKax TOBapa W MPUOBLIN 3a psj JeT, Tpadudeckuil aHanu3 uHpopma-
1uu ((0 BBIIAHHOMY 3a/IaHHIO)

HccnenoBanne pyHKIMOHAIBHBIX XapaKTEPUCTUK TOBAPOB, €T0 MU3aiiHa, yIIaKOBKU, TOBApOB-aHA-
JIOTOB, TOBAPOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOUTeNeil; aHaan3 BOCIPUHIMAEMOTo Ka-
YeCTBa TOBapa U KOHKYPEHTOCIIOCOOHOCTH TOBapa (10 BBIJTAHHOMY 3aJIaHHIO)

Onpenenenue GpakTopoB ycnexa HOBOro Toapa. Onpenenenne HarpaBIeHU COBEPILICHCTBOBAHUS
HOBBIX TOBapoB M3yueHue CIOXKHUBIIMXCS PHIHOYHBIX II€H, IIEHOBOM MOJUTHUKU OCHOBHBIX KOHKYPEHTOB
(110 BBIITAHHOMY 33JaHHUIO)

[To3unmoHrpoBaHre ToBapa MPEANPUATHS OTHOCUTEIBHO TOBapa KOHKypeHTa (110 BhIJAHHOMY 3a-
JTAHUIO)

Br160op MeTona cObITa, orieHka 3pPeKTUBHOCTH BRIOPAHHOTO MeTO/1a (10 BBIIAHHOMY 3aIaHHIO)

14.1.4. Tembl KOHTPOJILHBIX PadoT

MapkeTuHr: npeaMeT, IPUHIUIBL, 33/1aud U MeToJoJ0rus. [IpuHATHE MapKETUHIOBBIX pelIeHUN
KaK yCJIOBHE KOHKYPEHTOCIIOCOOHOCTU KOMITAHUHU

CyIHOCTb U cOoziepKaHnue MapKETUHIOBOM HH(DOPMALIMOHHON CUCTEMBbI

HccnenoBanus pbIHKOB U (HOPMUPOBAHKUE MAPKETUHTOBBIX PEILICHUH KOMIaHUU

Hccnenosanue norpeduresneit u GopMupoBaHrne MapKETUHTOBBIX PEIIEHUI KOMIIaHUU

HccnenoBanue ToBapoB. LleHoBas u cObITOBas MOMUTUKU. POpMHUpPOBaHUE MApKETHHIOBBIX pelle-
HUW KOMITAaHUU

14.1.5. Tembl OIPOCOB HA 3aHATHUAX

MapKeTI/IHI‘ . IpUHIMUIBI, OCJIN U 3aJ1a4H. OcCHOBHBIE KOMIIOHEHTEI MAapKCTUHI'OBBIX I/ICCJIGI[OBaHI/IfII
PBIHOK, TOBap, MOTPEOUTENHN, KOHKYPEHTHI, 1IEHbI, TOBAPOIIPOIBMKEHNE, KOMMYHUKATUBHbIE CBSI3HU, BHY-
TPEHHSA cpefia, MOCPEAHUKH.

MecTo MapkeTHHra B MPOU3BOACTBEHHO-XO3SIICTBEHHON NEeATENbHOCTH mpennpustus. CBa3b ¢
MMPOYUMH ACTICKTAMU ACATCIIbHOCTH KOMIIAHHU.

3HAaYMMOCTh OpPraHU3AlMKU U TPOBEACHUS MAPKETUHTOBBIX HCCIEAOBAHUM, UX BHUJBI (ITOMCKOBO-
pa3BeIOYHbIE, OMHUCATENbHBIE U Kay3albHbIE); crienu(puKa pemaeMbIx IpoodaeM; KaOUHETHBIE U TIOJIEBbIC
uccienoBanusa. Bo3aMOXXHOCTH U OrpaHUYEHUs] KOJMUYECTBEHHBIX M KaYeCTBEHHBIX HccienoBanuii. Omnpe-
JACJIICHUC HOTpe6HOCTI/I B MApKCTUHI'OBOM HCCJICAOBAHUUN: BBIABJICHUC CUMIITOMOB, OIIPCACIICHUC 0a30BBIX
po0iieM, U3JI0KeHHe MPoOIeMbl UCCIEIOBaHUS. DTalbl MAPKETUHIOBOTO UCCIIEIOBAHNUS: IOCTAHOBKA 3a-
Jlad UCCJIEJIOBAHNS, IUITAHUPOBAHUE UCCIIEJOBAHUS, [TOJArOTOBKA K MCCIIE0BAHUIO, pealln3alus UCcie1oBa-
HUsl, 00padoTKa U aHanu3 UHGOPMAIMH, TOATOTOBKA OTYETa U MPAKTUYECKUX PEKOMEHIAIil; OlleHKa 3¢ -
(EeKTUBHOCTH MapKETUHIOBBIX UCCIeN0BaHNHN. ICTOYHNKH MHPOPMAITUH

OcHoBHBIE 337]a4M U 3Tallbl MIPOEKTUPOBAHUA. XapaKTepUCTHKa WH(pOpMaIMU, coOUpaeMon asis
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(YHKIIMOHUPOBAHMS CUCTEMBI C y4eTOM noTpeOHocTel npeanpustus. Onpenenenue Tuna TpedyeMon uH-
dbopMal U UCTOYHUKOB ee mosryueHus. [lepBuyHas u BTopuuHas MapKeTUHroBas mHbopMalus, ee J10-
CTOMHCTBA U HEAOCTATKU. VICTOUHMKM MEPBUYHON M BTOPUYHON MapKeTHHroBOW mHpopMmarmu. Mapke-
TUHTOBBIA KOHTPOJUTMHT U MOHUTOPHHT. [IoHsATHE O MapKeTUHTOBOM pa3Beake. ICTOUHMKHU cTaHaapTHU3H-
POBaHHON MapKETUHTOBOW MH(pOpMaIuy. Vcronb30BaHie HHTEPHET-TEXHOIOTUI IpU cOOpe MapKEeTHHIO-
Bol nH(popmaruu. Beibopounsrit Meton coopa nHbopmanmu. PazpaboTka BEBIOOPOYHOTO TJIaHA M OTIPE/IC -
JeHue oobema BbIOOpkH. KonnyecTBeHHas M Ka4eCTBEHHAs PETIPE3CHTaTUBHOCT BBIOOPKU. MeTobl (hop-
MUPOBaHUSl CTPYKTYpPbl BBHIOOPKHU: HeciaydyailiHble, ciay4ailHble crocoObl, MHOTOCTYIIEHYAThIe BBHIOOPKHU.
KauecTBeHHbIE MeTOIBI cOOpa AaHHBIX: HAOMIONEHUS, UHTEPBBIO, (hOKyc-Tpynmbl, TecTupoBanue. Cymi-
HOCTb METO/Ia HaOJIIOJICHNS, €TO0 OpraHu3alus, BO3MOKHOCTH U orpaHndeHus. CylnHOCTh 1 OCOOEHHOCTH
METO/Ia JIMYHBIX M TIyOMHHBIX UHTEPBBIO, Mpolieypa nposeaeHus. CymHocTh MeToaa (pOKyCHpOBaHUs B
rpymmne: opranu3anus GpoKycHpoBaHHs B TPYIIE, BO3MOXKHOCTH U OrpaHUYEeHUs MeToaa. Buabl Tectupo-
BaHMs1. TecTupoBaHue B Xoe IyOMHHOTO MHTEPBbIO. CYIIHOCTh HKCIIEPUMEHTA, €r0 MOATOTOBKA M MPO-
BEJICHUE, 3aMep IOKa3aTesei, aHaJIUTUYECKHM dTan. BO3MOXHOCTM W OTrpaHUYEHHUs] SKCHEPHMEHTA.
AHKETHbBIE ONpOCHl Kak MeTon cOopa mH(pOpManuu: mpoueaypa pa3paboTKa aHKET; TUIBI BOIPOCOB.
[TpuHummne! u3Mepenus u mkanupoBanus. [kansl s namepenusl.

Pr1HOYHASI KOHBIOHKTYpA, LIEJIX U METO/IbI €€ U3ydeHMsl. OLleHKa TEHAEHIMN U YCTOMUYNBOCTH pas3-
BUTHUS PBIHOYHOM KOHBIOHKTYpBI. Onpenenenue (pakTopoB, BIUSIONMX Ha PbIHOYHYIO cuTyauuio. Mccre-
JIOBaHUE TUHAMUKHU U CTPYKTYPHI JOXOIOB IENIEBBIX MOTpeOUTENeH, OLEHKAa BIUSHHUA WHQISAIIUOHHBIX
OXUJAHWN Ha ToBeneHue norpedurens. McecnenoBanue oTpacieBoil TMHAMUKHU MPOJAXK, JOIU MPeInpHsi-
THUS M €T0 OCHOBHBIX KOHKYPEHTOB Ha pbIHKE. AHaJIN3 cOaTaHCUPOBAaHHOCTH, CE30HHOCTH U IIMKJINYHOCTH
pa3ButTHUs pbiHKa. O1leHKa TeKyIIero (peajbHOro) crupoca 1 MoTeHIMala pblHKa U MOTeHIIHaja cObITa mpo-
JYKIUU Opeanpuatvus. MeToasl onpeaesieHns eMKOCTH pblHKA. OlLieHKa YPOBHS KOHLEHTPALUU, KOHKY-
peHIMH, 6apbepoB BXoJa (BbIX0Ja), MHAECKCA Pa3BUTHS PHIHKA U JIP. KIIFOUEBBIX PHIHOYHBIX ITOKA3aTENEH.

N3yyeHue cTpaTervii KOHKYpPEHTOB, UX CHJIBHBIX U CIAObIX CTOPOH B IPOIECCE MPOBEACHUS PhI-
HOYHOTO HccienoBaHus. CerMeHTalus pblHKa, TOUCK HOBBIX PIHOYHBIX CETMEHTOB Ha OCHOBE MCCIIEIO-
BaHMsI MOTHBOB ITOKYIIOK U HEYIOBJIETBOPEHHBIX MoTpeOHOCTel. OleHKa MPHUBIEKATEIbHOCTH PhIHKA U
BO3MOKHOCTH BBIXOJ]a HA HOBBIE PbIHKU. BbIsBIIEHHE KITIOYEBHIX (DAaKTOPOB yCIeXa U PbIHOYHBIX PHUCKOB.
DopMHUpPOBAHNE MAPKETUHIOBBIX PELICHUN KOMIIAHUH.

Knaccudukanus mpor1o3oB pa3Butus peiHKa. [locTpoeHus clieHapHeB pa3BUTHS PHIHOYHBIX CO-
ObITHi. MeTo/bl TPOTHO3UPOBAHKSI OCHOBAHHBIE HAa aHAJIM3E AMHAMHUYECKUX PSIOB: SKCTPANosus (1o
CpPEeIHUM TeMIIaM pOCTa/ CHM)KEHHUS, METOJIOM aHAJMTUYECKOrO BBHIPABHUBAHMS, HA OCHOBE B3aWMOCBS-
3aHHBIX PAZOB AMHAMUKY ). MeTObI MPOrHO3UPOBAHMSI HA OCHOBE aHAIN3a (DaKTOPOB, BIUSIONIMX HA PbI-
HOYHYIO CUTYAlHIO; C Y4eTOM K03((HUIIUEHTOB 31aCTUYHOCTH; C UCIOIB30BaHUEM MHOTO()aKTOPHBIX KO-
HOMHUKO-MaTeMaTHUECKUX Mojiesiel. MeTo sKcnepTHBIX olleHOK. OOpaboTka M aHaIu3 JaHHbIX, TOIy4eH-
HBIX TI0 pe3yJbTaTaM PbIHOYHOTO HcciieoBaHusl. OCHOBHbIE METO/IbI aHaJIN3a HH(POPMAIMU: 1€CKPUIITUB-
HBIH aHanu3, (akTopHbIi aHanu3. IlogrotroBka u odopmieHrHe OT4eTa O MPOBEACHHOM HCCIECIOBAHUM.
DopMUpOBaHKWE MAPKETUHIOBBIX PEIICHUN KOMITAHUH.

OcHoBHBIE (haKTOPBI, ONpEEIAIONINe TOBeAeHNE noTpeduTeneii. HanpasneHnus nzyueHus norpe-
outeneii. M3yueHrne OTHOIICHU OTPEOUTENECH K TOPrOBOMY MpeAnpusTHiO. VI3MepeHre OTHOIICHUI 1Ty -
TEM IpPsIMOW NOCTAHOBKU BOIPOCA U C HUCIIOJIB30BAHUEM DPA3NIMUYHBIX IIKAJI: IIKAJIbl MOPsKA, MIKabl P.
Jlatikepta u ap. VccienoBanue 0CBEOMICHHOCTH MOTpeOUTENEH 0 MapKax TOBApOB, MOTPEOUTEIHCKHUX
IIPEANIOYTCHUI U aCCOLMAaTUBHBIX CBs3€d ¢ Mapkamu. M3ydeHne cucTeMbl IEHHOCTEN U YPOBHS YZIOBIIE-
TBOPEHHOCTH 3allpocoB notpeduteneil. M3ydueHue npoiecca coBepiieHusi NOKYNKU. BrisiBienue modyau-
TEJIBHBIX (DAKTOPOB, KOTOPHIMU PYKOBOJICTBYETCS TOKYyIaTeNb MpH BbiOOpe ToBapa. CermeHTanus norpe-
outesneil Ha OCHOBe HccienoBaHMs NoBeneHUs. V3ydeHne o0beMOB MOTpeOsIeHUs, YaCTOThl MOKYIKU U
(bakTOpOB, OKA3bIBAIOLINX Ha HUX BIMAHUE. MccnenoBaHus MOKynaTelnbckux HaMmepeHudt . [Ipornosupo-
BaHHE CTpOCa MOKYIaTejeii Ha OCHOBE M3ydeHUs HamepeHui. VccnenoBanue JIOSIIbHOCTH TTOTpeOuTenei
Y €€ BIIMSHUS Ha JI0JII0 MIPEAIIPUSTHS Ha PBIHKE.

UccnenoBanust >xu3HeHHoro mwukia ToBapa(OKI[T) Ha phiHKE, 0COOEHHOCTEH MapKETHHTa Ha
pasubix cragusax JKLT. Coop maopmManmm o mpogaxax ToBapa M HNPUOBUIM 3a pAJ JIET, rpadudecKuii
ananu3 uHpopmanuu. MccnenoBanue QyHKIIMOHAIBHBIX XapaKTEPUCTUK TOBAPOB, €r0 AM3aiiHa, yImaKoB-
K{, TOBapOB-aHAJIOTOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBHUS 3arpocaM MOTpeOUTeNei; aHaau3 BOC-
MPUHUMAEMOTO KayecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHue ypoOBHS cepBHUCA.
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HccnenoBanne OTHOIICHUS MOTpeOUTENe K TOBAPHOMY aCCOPTHMEHTY MPEANPUSTHS, €r0 OTISITbHBIM
TOpProBbIM MapkaM. OrpeniereHne NepcueKTUBHBIX 3alIPOCOB MOTpeOUTeNeH K KaueCTBY TOBapa, TOProBo-
My aCCOPTHMEHTY Tpeanpusatus. M3ydenne HOBOro toBapa. OCOOEHHOCTH METONUKHA H3y4eHHs] HOBOTO
ToBapa. Onpenenenue (HakTopoB ycrexa HOBoro topapa. OnpezeneHue HarnpaBiIeHH COBEPILIEHCTBOBA-
HUSl HOBBIX TOBapoB. PopMUpPOBaHUE TOPTOBOTO ACCOPTHMEHTA MPEANIPHUATHS Ha OCHOBE MPOBEIACHHOTO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HAa OCHOBE MPOBEACHUS IKCIepUMEHTOB. Poib
MapKETUHIOBBIX MCCIIEIOBAHUI B IIpollecce eH000pa3oBanus. V3ydeHne CI0KUBIIMXCSI PHIHOYHBIX IICH,
[IEHOBOM MOJIMTUKN OCHOBHBIX KOHKYPEHTOB. VccrenoBanue 3aTpart, CBA3aHHBIX C pa3pabOTKOH, Mpou3-
BOJICTBOM M COBITOM TOBapa. YCTaHOBJICHHE IICHBI C YY4ETOM BOCIIPUHHUMAEMOU [IEHHOCTH TOBapa, Iiare-
KECITOCOOHOCTH TOTpeOUTENICH. YyBCTBUTEILHOCTH PBIHKA K IIeHe. BBIOOp cTpaTeruu meHooOpa3oBaHus
¢ yueToM 1ienedd mpeanpustus. [lo3unmoHnpoBanre ToBapa MPEANPUITHS OTHOCUTEIILHO TOBapa KOHKY-
peHTa.

Opranuzanusi cOBITOBON MOMUTHKH. BeiOOp MeTona cObiTa, oreHKa 3(PPEeKTUBHOCTH BHIOPAHHOTO
Merona. [TomuTuka MpOABMKEHUSI U TOBAPOJBIIKEHUS. AHAIN3 U 00001IeHHe WHGOPMAIINH, BIpaOOTKa
MapKETUHIOBBIX PELICHUN

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEepHAJIaM /JIsl JIUI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIH/I0B
st mui ¢ orpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI 1 MHBAJIMJIOB MPEAYCMOTPEHBI JOTOIHU -
TEJIbHBIC OLICHOYHBIE MaTepUaJIbl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlomoNHUTENBHBIE MaTepHallbl OIICHUBAHUS ISl JIUIl C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0pPOBbsI 1 HHBJIHJIOB

Kareropuu Bubl TONIOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOIISL M OLICHKH
oOyJaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHHUs

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

C napyueHusMu
ciryxa

[Tpeumy1ieCTBEHHO MUCHMEHHAS
npoBepKa

C mapymenusasmu | CobeceoBaHme 10 BOIpocaMm K 3a4ueTy, | [IpenmyinecTBeHHO yCTHas MTPOBEpKa

3peHus OIIPOC 10 TEPMUHAM (MHIUBUYaJIbHO)
C napyumeHusMu Pemenne qucTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IpenMylecTBeHHO AMCTaHIMOHHBIMU
JBUTATEJILHOTO CaMOCTOsITENIbHbIE PabOTHI, BONPOCHI K METOJAMHU
anmapara 3a4eTy
C orpannuenussMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpenmyiiecTBEHHO NPOBEPKa
00IIEeMeTUITTHCKIM paboThI, BOIIPOCHI K 3a4ETY, METOJAMH UCXOJISl U3 COCTOSTHUS
MOKA3aHUAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYaroLIerocss HA MOMEHT IPOBEPKU

14.3. MeTtoauueckune peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAaJIaM JIsl JUI ¢ OTPAHUYEeHHbIMHU
BO3MOKHOCTSIMU 3/10POBbsI 1 HHBAJIN/I0B

Jis aMil ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMAaTPUBACTCS J10-
cTymHast (hopMma Mpe0CTaBICHUS 3aJaHUH OIEHOYHBIX CPEJICTB, @ IMEHHO:

- B IleyaTtHo# (opme;

- B IIeYaTHO! (hopMe ¢ YBEITHUEHHBIM HIPUPTOM;

- B (hOpME ITEKTPOHHOTO JIOKYMEHTA;

- METOJIOM YTEHHSI aCCHCTCHTOM 33JJaHUs BCIYX;

- IPEe0CTaBICHUE 33JaHUs C HCIIOIb30BAaHUEM CYPIONIEPEBO/A.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHYUBACTCS BpeMs Ha
HOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. /11 TakuX 0OyJarommxcst MpeayCcMaTpUBaeTCsl JOCTYII -
Hasi popmMa MpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMEHHO:

— MICBMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIL30BAHUEM YCIIYT ACCHCTEHTA;

— NPE/ICTaBICHNE OTBETOB YCTHO.
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[pouenypa oreHUBaHUS PE3yIBTATOB OOYYCHUS JIUII C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMH 3J10PO-
BbSl 1 MHBAIHIIOB 110 TUCLUILIMHE TpeIycCMaTpUBaeT IpenocTaBieHne nHopMarun B popMax, aganTh-
POBaHHBIX K OTPaHMYCHUSM HX 3[J0POBBS U BOCHPUATHS HH)OPMALIVH:

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:

- B ()OpME IIIEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOM (hopMe YBEITMUECHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B ()OpME IIIEKTPOHHOTO JIOKYMEHTA;

- B Ie4yaTHOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-ABHIaTeJILHOTO anmapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B Ie"yaTHOU hopme.

[Tpn HEOOXOMUMOCTH ISl JIUIL C OTPAaHUYCHHBIMHI BO3MOXKHOCTSIMU 37I0POBbS M MHBAIUIOB TIPOLIE-
Jypa OLCHUBAHHS PE3YJIbTATOB O0YUCHHUSI MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIOB.
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