MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
MapxkeTuHr

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT
Hampasnenue noaroroBku / cneruaibHOCTh: 38.03.01 DxoHoMuKa
HanpasnenHocts (npo¢uis) / cierpanu3anus: UHAHCHI M KPeIUT
dopma oOyueHUs: OUHaASA

@axkynbreT: P, IKOHOMHYECKHI (PaKyIbTeT

Kadenpa: sxonomuku, Kagenpa sxoHomuxn

Kypc: 3

Cemectp: 5

Y4eOus1ii man Habopa 2016 rona

PaCHpC,Z[CJ]eHI/IC paGoqero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 5 cemectp Bcero Ennaunner
1 Jlexnn 36 36 JacoB
2 IIpaxTryeckue 3aHATUA 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 72 72 4acoB
4 CamocTosiTenbpHas padboTa 72 72 4acoB
5 Bcero (0e3 ax3aMeHa) 144 144 4acoB
6 IToxroroska u cmada sK3aMeHa 36 36 4acoB
7 OOGm1as Tpy10EMKOCTh 180 180 4acoB
5.0 5.0 3.E.

DK3aMeH: 5 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (crniermanbHOCTH) 38.03.01 DroHomuKa, yrBepkaeHHoro 12.11.2015 roga, paccMoTpeHa u omoope-

Ha Ha 3ace/laHiK Kaeapbl MCHEKMEHTA « _ » 20  roma, mpotokon Ne
PazpaboTunk:
npodeccop kag. MEHEDKMEHTa 3. I. Martoruna

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan DD A. B. boromosoBa
3aBenyromnuii BeITycKaroten kag.

SKOHOMUKH B. 1O. [{ubynsHuKOBa
OKCIEPTHI:

Crapumii npenojaBarens Kagenpbl
MEHe/IKMeHTa (MEHEKMEHTA) T. B. Apxumnosa

JlonieHT Kageapbl SJKOHOMHUKH (IKOHO-
MUKH) H. b. BacwibkoBckas
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETHUYECKUX OCHOB (DOPMHUPOBAHUS OPTraHU3AI[MOHHO-YIPABICHUECKUX PEIICHUI B
MapKEeTUHIOBOH cepe, CIyKalliuX OCHOBON MpUOOPETeHHSI MPAKTUIECKUX HABBIKOB, CBA3aHHBIX:

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TMIHOTO poja UHPopMaIuu, ee 0000IIeHNs B BHUJIE
UHGOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHUEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTU MPEAJIOKEHUsS, OMPEACICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PHIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun JIMCHMIIINHBI

— W3YYCHHE TEOPETUYECKHX OCHOB (POPMHUPOBAHMS OpraHU3AIMOHHO-YIPABICHYECKUX pelle-
HUW B MapKETUHTOBOM cepe

—  W3YyYEHHE TeopeTHUeCKoi 0a3bl 1 MproOpeTeHNe MPAKTUIECKIX HABBIKOB COOpPa, aHaJIM3a, UH-
TEPIIPETAUH PA3IMIHOTO POjia HHPOPMALIMH, B T.U. BBISBICHAE U PAHXHPOBAHUE NCTOYHUKOB MH(POpMA-
LM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMuUpoBaHHUS MH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa;

—  (¢opMHpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATH M MHTEPIPETUPOBATH COIUATIEHO-IKOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELICHHM, 00eCreunBaonuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. MecTo nucuumiuebl B cTpykrype OIIOII
Huctunnuna «Mapketunr» (b1.5.20) otHOcuTes K 6510Ky 1 (6a30Bast 4acTh).
[TpenniecTBYIONMME TUCIUTUIMHAMH, (POPMHUPYIOIIMMH HadalbHBIC 3HAHUS, SBIIOTCS: Makpo-
HKOHOMHKA, MUKPOIKOHOMHUKA, JKOHOMHKA MPEATPHUSITHUSI.
[TocienyromuMu TUCIUTUTHHAMUA SBISTFOTCS: OCHOBBI TIPEIIIPUHUMATENILCTBA, DUHAHCOBBIH Me-
HEKMEHT, DKOHOMHYECKHI aHaTH3.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[pornecc n3ydeHus QUCIUTUTMHBI HATIpaBJieH Ha (GOPMHUPOBAHUE CIETYIOIINX KOMIETCHITHH:

—  OIIK-2 ciocoOHOCTBIO OCYIIECTBIATH COOpP, aHATU3 U 00PabOTKY JaHHBIX, HEOOXOIUMBIX IS
pemeHust Mpo(eCCHOHANBHBIX 3a/1a4;

— TIK-7 cnocoOGHOCTBIO, UCHONB3YSl OTEUECTBEHHBIE M 3apyOeKHble MCTOUHMKH HMH(pOpMAINH,
coOpaTh HEOOXOIUMBIE AaHHBIE NMPOAHAIN3UPOBATh MX U MOJATOTOBHTH MH()OPMAIMOHHBIN 0030p W/Wiu
aHAJIMTUYECKHIl OTYET;

B pesynbrare u3ydeHus: IUCIUTUTMHBI 00YJarOIIUNACS JOKEH:

—  3HATh COJIEP)KAHNE M XaPAKTEPUCTHKY KOMIIOHEHT MapKETHHIOBOW MOJUTUKHA KOMIIAHUH; TE€O-
peTHUYECKHe OCHOBBI (HOPMUPOBAHUS OPTAaHU3AIMOHHO-YIIPABICHYECKUX PEIICHU B MapKETHHTOBOM ce-
pe, CBOJ MCTOYHHUKOB MH(OPMAIMH, HEOOXOIMMOM ISl MIPUHATHUS YIPABICHUYCCKUX PEIICHUHA B MapKe-
TUHTOBOM c(epe mpu 00s3aTEIILHOM y4eTe WX B3aUMOCBS3U C MPOYUMU cepaMu ACSITeNLHOCTH KOMIIA-
HUH;, METO/IbI aHAIN3a, 0000IICHUS, HHTEPIPETAIIH MOTYYCHHOW HHPOPMALIMU KaK MHUKPO-YPOBHSI, TaK
MaKpO-ypOBHS

— yMeThb (OPMHPOBATH OCHOBHBIC TIOJIOKEHHS OPTaHU3AI[MOHHO-YIIPABICHUECKUX PEIICHUN B
MapKETHHIOBOM cdepe coOnparh, aHAIM3UPOBATh U MHTEPIIPETUPOBATh PA3IUYHOTO pojia HH(POPMAIIHUIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMAIMOHHBIA 0030p W/WIM aHATUTUYCCKUN OTYET; aHAJIU3UPOBATH H
UHTEPIPETHPOBATH COIUAIEHO-IKOHOMUYECKHE MPOIECCH B POCCUHCKON IKOHOMHKE H 32 pyOe:KOM B pa-
Kypce MPUHSTHS MAPKETHHTOBBIX PEIICHUN, 00ECTICUNBAIONINX KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU

—  BJAJeTh UHCTPYMECHTApPHEM BHIPAOOTKH OpraHU3aIllMOHHO-YIIPABICHYSCKUX PEIICHUI B Map-
KETUHTOBOM cepe MEeTOIuKoN cOopa, aHAIKM3a U HHTEPIIPETAIMH Pa3InIHOTO poja HHpopMmanuu u Gop-
MUPOBaHHUS Ha €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WIIM aHATMTUYECKOTO OTYETa; MHCTPYMEHTapUEM
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aHaIM3a U MHTEPIIPETALUU COLUATBHO-YKOHOMUYECKUX MPOLIECCOB B POCCUHCKON SKOHOMUKE U 3a pyOe-

’KOM B paKkypce MPUHITHSI MAPKETUHTOBBIX PEIIeHUN

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIUILTHHBI COCTABIISACT 5.0 3a4eTHBIX €AWHUIIBI U MIPE/ICTABICHA B Ta0JIH -

%264&11/1.1121 4.1 — Tpya0eMKOCTb JUCHHUILIMHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl

5 cemecTp

AynuaTopHbI€ 3aHATHS (BCETO) 72 72
Jlexumm 36 36
[IpakTuueckue 3aHATHS 36 36
CamocrosiTenbHas paboTa (BCero) 72 72
[IpopaboTKa JEKIIMOHHOTO MaTepuaa 6 6
IToaroroBka K NpakTUYECKUM 3aHATUAM, CEMUHApaM 66 66
Bcero (0e3 ax3amena) 144 144
[ToaroroBka u ciaya sK3aMeHa 36 36
OO6mmast Tpy1I0eMKOCTb, 4 180 180
3auetHbie EquHutb 5.0 5.0

5. Conepxxanue Q1MCUMILTHHBI

5.1. Paznesbl IMCHUIIIMHLI M BUABI 3AHATHI
Paznensl AMCUMIIITMHBL U BUABI 3aHATUI NPUBEICHBI B Tabmwuie 5.1.

Taommua 5.1 — Pa3mensl AUCHUIUINHBI U BUABI 3aHATHI

0]
: - S5 S E
= z o 8 = 2=
o < <
Ha3Banus pa3nenoB IUCHUATIIIMHBL i © o g 0 & E
= = = s 0 =z E
=] S | &3 2
= © g =
5 cemecTp
1 TeopeTuueckue 0CHOBBI MapKeTHUHTra. Map- 8 6 15 29 OIIK-2, TTIK-7
KETUHT: IPEeIMET, TPUHIUIIBL, 331a41 U METO-
nosorust. [IpuHATHE MapKETUHTOBBIX pellie-
HUI KaK yCI0BHE KOHKYPEHTOCIIOCOOHOCTH
KOMITAaHUH
2 CymHOCTb U COAEp)KaHUE MAPKETUHTOBOM 8 8 13 29 OIIK-2
nH(OPMAITMOHHON CHCTeMBI. MeTo010T s
W3Y4YECHUS PBIHKA U €r0 KOHBIOHKTYPBI
3 HccnenoBaHust ppIHKOB U (hOPMHUPOBAHNE 6 8 15 29 [TK-7
MapKETHUHIOBBIX PEIICHUN KOMIIaHUH.
[IporHo3upoBaHue pa3BUTHS PHIHKA U €r0
KOHBIOHKTYPBI
4 VccnenoBanue norpeduteneit u gopmupo- 8 8 15 31 OIIK-2
BaHHWE MAapKETUHIOBBIX PELICHUN KOMIIaHUU.
AKTrBHOE (POpMUpPOBAaHUE NOTPEOHOCTEN U
crpoca
5 UccnenoBanue ToBapoB. LleHoBast 1 cObITO- 6 6 14 26 OIIK-2, TIK-7
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Basd IMOJIUTHUKH. (DOpMI/IpOBaHI/IC MAapKCTUHIO-

BBIX peIHCHI/Iﬁ KOMITaHUN

Hroro 3a CEMCECTP

36 36 72

144

Hroro

36 36 72

144

5.2. Coaep:xanue pa3aejioB IMCHUILIHHBI (110 JIEKIIASIM)

ConeprkaHue pa3aesioB TUCIUTIINH (TIO JIEKIUIM) PUBEIEHO B TabmuIie 5.2.

Tabmuua 5.2 — ComeprkaHue pa3ieiaoB TUCIUILIKH (TI0 JIEKITHSIM)

2 Y 5
= 2 E
s | 33
= )
Ha3zBanus pasznenos CopeprkaHnue pa3aesoB TUCHUATITUHBI (110 JICKITUSM) zF 25
= | E:
& o 2
= S
5 cemecTp
1 Teopernueckue 0CHOBBI | MapKETHHT: IPUHIMIIBL, LENH U 3aaa4i. OCHOBHBIE 8 [IK-7
MapKEeTHHra. MapKeTHHI: | KOMIOHEHThl MAapKETUHIOBBIX UCCIIEIOBAaHUM: PBIHOK,
MpeIMeT, MPUHIUIIBL, TOBap, MOTPEOUTENN, KOHKYPEHTBI, LIEHbI, TOBAPOIIPO-
3aJ1a4d U METOJIOJIOTHA. | IBUJKEHUE, KOMMYHUKAaTUBHBIE CBSI3U, BHYTPEHHAS
[Ipunstue cpena, NOCpeTHUKU.MecTo MapKeTHHTa B IPOU3-
MapKETHHIOBBIX PEIIEHUH | BOJCTBEHHO-XO35IICTBEHHOM AEATEIbHOCTH IPEIIPH-
KaK yCJIOBHE atus. CBA3b C IPOYMMHU aClIeKTaMU JAESITETbHOCTH
KOHKYPEHTOCIIOCOOHOCTH | KOMITAaHMH.3HAYUMOCTb OPTaHU3aIlUH U TIPOBEICHHS
KOMITaHUHU MapKETUHIOBBIX UCCIIEIOBAaHUM, UX BUJIBI (TOUCKOBO-
pa3BeOYHbIE, ONUCATENbHBIE U Kay3aJIbHBIE); CIIEIH-
¢uka pemaeMbIxX MpobIeM; KaOUHETHBIE U TIOJIEBbIE
uccienoBaHus. Bo3M0OXXHOCTH M OTrpaHUYEHNs KOJIH-
YECTBEHHBIX M KaUECTBEHHBIX UCcienoBaHui. Omnpe-
JiefieHre NOTPeOHOCTH B MAPKETUHTOBOM HMCCIIEI0Ba-
HUU: BBISIBJIEHUE CUMIITOMOB, ONpesesieHrne 0a30BbIX
npo6seM, U3JI0KEHHE TPOOIEMbI UCCIIeI0BaHMs. JTa-
bl MAPKETHUHIOBOT'O MCCIIEI0BAHUS: TIOCTAHOBKA 3a-
Jla4y MCCIIe0BaHus, INIAHUPOBAHUE HCCIIEA0BaHuS,
MOJITOTOBKA K UCCJIEI0OBAHMIO, peanu3alys uccieno-
BaHUs1, 00paboTKa M aHAIN3 HH(POPMALIUH, ITOJITOTOB-
Ka OTYeTa U NMPaKTUUYECKUX PEKOMEHIallii; OlIeHKa
3¢ HEKTUBHOCTH MAapKETUHIOBBIX HccienoBaHui. Mc-
TOYHHKHU UHPOPMALUH
Hroro 8
2 CymHoCTb U OCHOBHBIE 3aJ1a4M ¥ ATAIbl IPOCKTUPOBAHUS. Xapak- 8 OIIK-2
coJiepKaHue TepUCTHKA WHPOPMALIUHU, cOOMpaeMoi st (PYHKITHO-
MapKETUHTOBOU HUPOBAaHUS CUCTEMBI C Y4€TOM NOTpeOHOCTEH mpe-
MH(POPMAIIMOHHOM npustus. OnpeneneHue THma Tpedyemoit napopma-

cucteMbl. Metononorus
U3y4EHUS PbIHKA U €TO
KOHBIOHKTYPBI

LIMU U UCTOYHUKOB ee nonyueHus. [lepsuunas u BTo-
pUYHas MapKeTUHroBas HH(popMalus, ee J0CTo-
WHCTBA U HEJOCTATKU. ICTOUHMKY EPBUYHOM U BTO-
PUYHON MapKEeTHHIOBOW WH(popManuu. MapKeTHHIO-
BBl KOHTPOJUIMHT U MOHUTOPUHT. [ToHsATHE O Mapke-
TUHIOBOM pa3Benke. MICTOUHNKH cTaHAapTU3UPOBAH-
HOM MapKeTHHTOBOM MHpopManuu. Mcrmonp3oBanue
MHTEPHET-TEXHOJIOTUH NpU cOOpEe MAPKETUHIOBON MH-
dhopmanmu. Beibopounsiii MeTos1 cOopa nHpopMarium.
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Pa3paboTka BEIOOPOYHOTO MJIaHa U OIpe/IesIeHne
o0Bema BeIOOpKHU. KonmnuecTBeHHAs ¥ Ka4eCTBEHHAS
penpe3eHTaTUBHOCTH BBIOOpKH. MeToab! popMupoBa-
HUS CTPYKTYPHI BBIOOPKH: HECTy4YaiHbIe, CIlydaiiHbIe
croco0bl, MHOTOCTYyTIeHYaThie BhIOOpKH. KauecTBeH-
HBIC METOJIbI COOpa JIAHHBIX: HAOJIOICHUS, HHTEPBBIO,
¢boxyc-rpymsbl, TectupoBanue. CylnHOCTh METO/Ia Ha-
OJTIOIeHNsI, €T0 OpraHU3aIisl, BO3SMOXXHOCTH U Orpa-
HudeHust. CyIHOCTh M 0COOEHHOCTH METO/Ia JIMYHBIX
U TIIyOMHHBIX HHTEPBbIO, POLIEypa NPOBEICHUS.
CymHocTh MeTosia GOKYyCHPOBAaHHUS B TPYIIIIE: Opra-
Hu3anus (OKyCUPOBAHUS B TPYIINE, BO3SMOXKHOCTH U
orpaHnuyeHus Metoaa. Buasl TectupoBanus. TecTupo-
BaHME B XOJI€ TITYOMHHOTO MHTEPBbIO. CYIIHOCTD JKC-
MEePUMEHTAa, €ro MOATOTOBKA U MPOBEICHHE, 3aMep M0~
KazaTejieil, aHaauTHIeCKUH dTarr. Bo3sMOXXHOCTH U
OTpaHUYEHUS IKCTIEPUMEHTA. AHKETHBIE OIPOCHI KaK
MeTo/1 cOopa nHGOPMAITUH: TIPOTIeTypa pa3padoTka
aHKeT; TUIIBI BONIPocoB. [IpuHLIUIIBI H3MepeHus U
IOIKaJIUPOBAHHA. ITxamb1 JJI1 UBMCPCHU.

Htoro

3 WccnenoBaHus phIHKOB
u popMHUpOBaHHE
MapKETHHIOBBIX PEIIeHUN
KOMITaHUH.
[Iporno3upoBanune
pa3BUTHS PBIHKA U €TO
KOHBIOHKTYPBI

PbIHOYHASI KOHBIOHKTYpA, LEIH U METObI €€ U3yde-
Hus. O1eHKa TEHJEHIUI U yCTOMYUBOCTU Pa3BUTHS
PBIHOYHOM KOHBIOHKTYpHI. Onipenenenue pakTopos,
BIMSIOLINX Ha PHIHOYHYIO cuTyaluto. MccinenoBanue
JTUHAMHKHU ¥ CTPYKTYPBI 1I0XOZ0B LIETEBBIX MOTPEOH-
TeJleH, OIICHKA BIMAHUS MH(ISIIMOHHBIX 0XKHIAHUH
Ha noBefieHNe noTpeduTens. Mcenenosanue orpacie-
BOH IMHAMUKH MTPOJAK, JOJIH MPEIIPUITUS U ETO
OCHOBHBIX KOHKYPEHTOB Ha pbIHKE. AHaIU3 cOanaH-
CHUPOBAaHHOCTH, CE30HHOCTH U LIUKIMYHOCTH Pa3BUTHS
peiaKa. O1ieHKa TEKYIIero (peajbHOTo) Cpoca U To-
TEHIIMala pbIHKA U MOTEHIIMAaja cObITa MPOAYKLIUU
npeanpusTis. MeToabl orpeeieHnsi EMKOCTH phIHKA.
OneHka ypoBHS KOHLEHTpAIMH, KOHKYPEHIIUHU, Oapbe-
POB BXoJa (BbIX0/1a), MHEKCA Pa3BUTHS PhIHKA U JP.
KJIFOYEBBIX PBIHOYHBIX NTOKa3aTenel. M3yyenue crpa-
TErnii KOHKYPEHTOB, UX CUJIbHBIX U CJIa0BIX CTOPOH B
IIpoLEecce MPOBEACHUS PPIHOYHOTO UCCIIEIOBAHMS.
CermeHTanus pplHKa, TOMCK HOBBIX PHIHOYHBIX CET-
MEHTOB Ha OCHOBE UCCJIEJOBAHNUS MOTHBOB ITOKYTIOK U
HEYyJOBJIETBOPEHHBIX MOTpeOHOCcTeN. O1ieHKa pUBIIe-
KaTEeJIbHOCTHU PHIHKA M BO3MO>KHOCTH BBIXO/1a HA HO-
BbI€ PHIHKU. BhIsgBIeHNE KITI0UeBBIX (haKTOPOB ycIiexa
U PBIHOYHBIX pUCKOB. POPMUPOBAHUE MAPKETUHIO-
BBIX peleHnid kommanuu. Kiaccudukamus mpor1o3os
pasBuTHs pbiHKa. [locTpoeHus clieHapueB pa3BUTHS
PBIHOYHBIX COOBITUNA. MeTO/IbI MPOTHO3UPOBAHUS
OCHOBaHHbBIE HA aHAJIN3€ JUHAMUYECKHUX PSIIOB: DKC-
Tpanoyisuus (o CpeTHUM TeMIIaM POCTa/ CHUKEHMUS,
METOJIOM aHAJINTUYECKOTO BBIPAaBHUBAHUS, HA OCHOBE
B3aMMOCBSI3aHHBIX PSAJOB TUHAMUKH ). MeTozab!
MIPOTHO3UPOBAHUS HA OCHOBE aHajn3a (pakTopoB.,

[IK-7
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BIIMSIONIUX Ha PIHOYHYIO CUTYALUIO; C YY€TOM KOd(]-
(UIMEHTOB AIIACTHYHOCTH; C UCTIOIH30BaHUEM
MHOTO(aKTOPHBIX IKOHOMHKO-MAaTEMaTUUECKUX MO/Ie-
neil. Merop skcnepTHBIX oneHoK. OOpaboTka u aHa-
JIU3 IaHHBIX, OTYYEHHBIX 110 pe3yIbTaTaM PhIHOUHO-
ro uccieaoBanus. OCHOBHbIE METO/Ibl aHAIN3a UH-
(dbopmanuu: 1eCKpUNTUBHBINA aHAIN3, GaKTOPHBINA aHa-
mu3. [TonroroBka u opopmiieHne oTueTa O MPOBEICH-
HOM HccieioBaHnu. GopMUpPOBaHUE MAPKETHHTOBBIX
pPELICHUI KOMIIAHUH.

Htoro

4 VccnenoBaHue
norpedureneit u
(dhopmupoBanue
MapKETHHIOBBIX PEIIeHUH
KOMITaHHHU. AKTUBHOE
(dopmupoBanue
noTpedHOCTEN U cripoca

OcHoBHBIE (haKTOPHI, OTPEIEIISIFOIITNE TTOBEICHHE T10-
Tpebuteneil. Hanpasnenus nsyueHus norpedurenei.
N3ydeHue oTHOIIEHNH TOTpeOUTENEH K TOPTOBOMY
npeanpusaTiio. ismMepeHrne OTHOIEHUI ITyTeM Ipsi-
MOW IMOCTAaHOBKH BOIPOCA U C UCTOJIb30BAHUEM Pa3-
JINYHBIX IIKaJ: IIKAJIbI Topsaka, wkansl P. Jlaitkepra
u ap. VccnenoBanue ocBeIOMIEHHOCTH MOTPEOU-
TEJel 0 MapKax TOBapOB, MOTPEOUTENBCKUX TPEIIO-
YTEHUI M aCCOIMAaTUBHBIX CBs3el ¢ Mmapkamu. M3yue-
HHUE CUCTEMBI LIECHHOCTEN U YPOBHS YIOBJIETBOPEHHO-
CTH 3ampocoB noTpeduteneil. Mzyuenue npouecca co-
BEpIIICHUS TTOKYIKH. BhIsBIeHNE MOOYIUTETHHBIX
(hakTOpOB, KOTOPBIMH PYKOBOJCTBYETCS IMTOKYIIATEIb
mpu BeIOOpE ToBapa. CerMeHTanus nmoTpeduTeneit Ha
OCHOBE HCCJIEIOBaHUs MTOBeIeHUS. 3yueHue
00BEeMOB MTOTPEOIECHUS, YACTOTHI TOKYIIKH U (DaKTO-
POB, OKa3bIBAIONINX Ha HUX BiausiHUE. VccnenoBaHus
MOKYIIATeJIbCKUX HamepeHul . [IpornosupoBanue
CIIpOCa MOKYyMaresiel Ha OCHOBE U3y4YEHHSI HaMepe-
Huil. MccnenoBanue NOsUTbHOCTH MOTpeOUTENEH U ee
BJIMSIHUS HA JIOJIO MPEINPUATHS HA PHIHKE.

Hroro

OIIK-2

5 UccnenoBanue TOBApOB.
IleHoBas 1 cObITOBAS
TTOJINTUKH.
dopMupoBaHue
MapKETUHTOBBIX PEIICHUN
KOMITAaHUH

Uccnenopanwus sxu3nenHoro 1ukia Topapa(OKL(T) Ha
pPBIHKE, 0COOCHHOCTEH MapKEeTHHTa Ha Pa3HBIX CTAJU-
sx KL T. Coop nadopmainu o mpogakax ToBapa u
puOBLIN 32 Psij JIeT, rpaduueckuii aHanu3 HHPopma-
uu. MccnenoBanue pyHKIIMOHAIBHBIX XapaKTepH-
CTUK TOBapoOB, €T0 JU3aiiHa, YIIaKOBKU, TOBAPOB-aHa-
JIOTOB, TOBAPOB KOHKYPEHTOB, UX COOTBETCTBUS
3arpocam MoTpeduTeNei; anaan3 BOCIIPUHUMAEMOTO
Ka4yecTBa ToBapa M KOHKYPEHTOCTIOCOOHOCTH TOBapa.
Hccnenosanue ypoBHs cepBuca. McciienoBanrue OTHO-
IIeHUsI TOTpeOuTeNneit K TOBapHOMY aCCOPTUMEHTY
MPEANPUATHS, €TO OTAETBHBIM TOPTOBBIM MapKaMm.
Omnpenenenre NepCreKTUBHBIX 3alIPOCOB MOTPEOU-
TeJel K Ka4eCTBY TOBapa, TOPrOBOMY aCCOPTUMEHTY
npennpusitus. 3ydenue HoBoro ToBapa. OcobeHHo-
CTH METOJIMKU M3Yy4€HHUs HOBOTO ToBapa. Omnpenerne-
Hue $akToOpoB ycrexa HOBOro ToBapa. Omnpenenenue
HaIpaBJIeHUI COBEPIIIEHCTBOBAHUS HOBBIX TOBAPOB.
dopmupoBaHHe TOPIrOBOTO aCCOPTUMEHTA MPEATIPUSI-

IK-7
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THS Ha OCHOBE IPOBEACHHOTO HccienoBanus. Koppek-
THPOBKA TOBAPHOTO aCCOPTHMEHTA Ha OCHOBE ITPOBe-
JICHHST DKCTIEPUMEHTOB. POJIb MapKETHHIOBBIX HCCIIe-
JIOBaHUU B TIpoliecce 1ieHoo0pa3oBanus. M3yuenue
CJIO’KUBIIINXCSL PHIHOYHBIX II€H, IIEHOBOH IMOJUTHKH
OCHOBHBIX KOHKYpEHTOB. MccienoBanue 3arpar, cBs-
3aHHBIX C Pa3pabOTKOM, TPOU3BOJCTBOM U COBITOM TO-
Bapa. YCTaHOBJICHHUE IIEHBI C YI€TOM BOCIIpHHUMAE-
MO IIEHHOCTH TOBAapa, TUIaTeKECTIOCOOHOCTH TIOTpPe-
OuTeneil. YyBCTBUTEIILHOCTHU PhIHKA K IIeHe. BriOop
CTpaTeruu 1eHOOOPa30BaHUsI C YISTOM IIeNIeH mpe-
npusitus. [To3uimoHnpoBaHre ToBapa MPeANPUSTHS
OTHOCHTEIIEHO TOBapa KOHKypeHTa.OpraHu3aius
cOBITOBOM nonuTuku. BeiOop MeTona cObiTa, OlleHKa
a¢ddexTuBHOCTH BBIOpaHHOTO MeTona. [TomuTrka mpo-
JBIDKEHUS U TOBapOABMKEHUS. AHAIN3 U 0000111eHNe
WH(POPMAIINH, BEIPAOOTKA MAPKETHHTOBBIX PEIICHHUIA

HUroro

6

Hroro 3a cemectp

36

5.3. Pa3esbl AMCUMINIMHBI M MEKIMCUMININHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbITYyLIUMHU)

Pazmensl AUCTIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBSI3M C 00€CTICUMBAOIIMME (TIPEABIAYIIAMA) H
obecrneunBaeMbIMH (ITOCIEIYIOIMMHI ) TUCIUTUTHHAMH TIPEICTaBICHBI B Tabuie 5.3.

U 00ecreunBaeMbIMU (l'lOCJ'[e):[yIOIJ.[I/IMI/I) AUCHUIIVIMHAMHA

Tabmua 5.3 — Pa3gens! AUCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

HanmeHnoBanune JUCHHUITIINH

Ne pa3zenoB gaHHOW AMCIUIUIMHBL, IJIS1 KOTOPBIX
HE00XOMMO U3yUeHHE 00ECTICUNBAIONIUX U
00ecIeYnBaeMbIX TUCIIUILTHH

1 2 3 4
[IpenuecTByromue JUCUUTIIIUHBI
1 MakposkoHOMHUKaA +
2 MUKpO’KOHOMHUKA
3 DKOHOMUKA MPENIPUSITHS +
[Tocnenyromue TUCIUITITUHBI

1 OcHOBBI IIpeANTPUHUMATEIIHCTBA + +
2 OUHAHCOBLIA MEHEIHKMEHT
3 DKOHOMUYECKHI aHAJIA3 + +

5.4. CooTBeTcTBHE KOMIIETEHIN I, (POPMHUPYEMBIX PH U3YYCHUHU AUCUMIIMHBI, M BU/10B 3aHATHI
CootBeTcTBHE KOMIETEHLUH, (HOPMUPYEMBIX MpPHU H3YyYEHUH AMCLUMIUIMHBI, W BHUJIOB 3aHATUN

npezcTaBiIeHo B Tabmuie 5.4.

Tabmuua 5.4 — CooTBeTCTBUE KOMIIETEHIIUH, (POPMUPYEMBIX MIPU U3YYEHUHN JUCIHUIUIUHBL, U BUIOB 3aHS -

TUN

Kommerenuuun

Bunnl zansatui

Jlek.

[Ipak. 3aH.
Cam. pa0.

qDOpMBI KOHTPOJIA
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OIIK-2 + + + KonTponsHnas pabota, JlomanHee
3ajanue, Jk3ameH, Onpoc Ha 3a-
HATHAX, TecT

[1K-7 + + + Kontponsnas padora, Jlomarnee
3aganue, Jk3ameH, Onpoc Ha 3a-
HATHAX, TecT

6. UnTepakTHUBHBIE MeTOAbI U (JOPMBI OPraHU3aANNU 00yUEeHUsI
He npenycmorpeno PVYII.

7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYII.

8. IIpakTHYeckue 3aHATHA (CEMUHAPDI)
HanmMeHoBaHMe MpaKTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tabmuie 8.1.
Tabmuma 8.1 — HauMeHoBaHMe MPAKTUYECKUX 3aHATHHA (CEMHUHAPOB)

HasBaHnus pasnenos HaumeHoBaHMEe IPaKTUUECKUX 3aHATUIN (CEMHHAPOB)

TpynoeMKocCTsb,
q
dopmupyembie
KOMIIETEHIIUU

5 cemecTp

(o)

1 Teopernyeckre ocHOBBI | COBpEeMEHHBIC KOHIICTIIIUH, TTPUHITUTIBI i (PYHKITIH OIIK-2
MapKeTHHra. MapKeTuHr: | MapKeTHHra
peaMET, IPUHIIUIIHI,
3aJ1aud ¥ METOMOJIOT Ul
[Ipunstue
MAapKETUHIOBBIX PELIECHUN
KaK yCIIOBUE
KOHKYPEHTOCIIOCOOHOCTH

KOMITaHHNH

Htoro 6

2 CymHocTs 1 Cucrema MapKETUHIOBBIX MCCIIE€A0BaHUI 8 OIIK-2
COICpKaHUE
MapKETUHIOBOU
“H(pOpMAITMOHHOM
cucreMbl. Merononorus
W3YYEHHUS PBIHKA U €TO
KOHBIOHKTYPBI

Hroro 8

3 UccnenoBanust pelHKOB | ToBapHas 1 LIEHOBas MOJIMTUKA B MAPKETUHIE 8 IK-7
u hopMupoOBaHUE
MapKETUHIOBbIX PEIICHUN
KOMITaHHUU.
[Iporno3upoBanue
pa3BUTHUS PHIHKA U €TO
KOHBIOHKTYPBI

HUroro 8

4 VccnenoBanue CObITOBas 1 KOMMYHUKALIMOHHASI ITOJINTUKA B MapKe- 8 OIIK-2
notpedurenen u THHTEe
(dbopmupoBanue
MapKETHHTOBBIX peIIeHUH
KOMMaHUU. AKTUBHOE
(dhopmupoBanue
noTpedHOCTEN U cripoca

Htoro 8
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5 UccnenoBanue TOBApOB.
IleHoBas 1 cOBITOBAS
TTOJINTUKH.
dopMupoBaHue
MapKETUHTOBBIX PEIICHUN
KOMITAaHUH

praBJ'IeHI/IC MAapKCTUHTOM Ha IPCAIIPUATUA

OIIK-2

HUroro

Hroro 3a CEMCECTP

36

9. CamocrosiTesibHasi padoTa
Bunasl camocTosiTenbHOM paboThI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETCHIIUU MTPEICTABICHHI B

tabmue 9.1.
Tabmuma 9.1 — Busiel caMOCTOSTENBHON padOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIICTCHIIUU
S (&)
2 z S
S i
Bunnr camocTosTeILHON & > 0O
HasBaHnus pasnenos z 7 &5 @OpMBI KOHTPOJIA
paboThI B s 2
=S 2 2
a o 2
~ S
5 cemecTp
1 Teopetnueckue ocHOBBI |[loaroTOBKA K MpaKTH4e- 14 | OIIK-2, JloMaiiHee 3aganHue,
MapKeTHUHra. MapKeTHHI: |CKUM 3aHATHUIM, CEMUHA- I1K-7 Omnpoc Ha 3anaTHIX, Tecr,
MPEAMET, MPUHIIUIIHI, pam DK3aMeH
T_?Haqﬂ ¥ MCTOZOMOTHA. [IpopaboTka TeKIHOHHOTO 1
PHUHATHE . |/Marepuaia
MapKETUHIOBBIX pELIEHUN
KaK yCIIOBUE Hroro 15
KOHKYPEHTOCIIOCOOHOCTH
KOMITAaHHH
2 CymHoCTb U [ToaroroBka k mpakTuue- 12 |OIIK-2 JlomaliiHee 3a1aHue,
COZIEpPKaHUE CKHMM 3aHSTHSIM, CEMHUHA- Onpoc Ha 3aHaTusx, Tecrt,
MapKETUHIOBOM pam DK3aMeH
HH MaIlTHOHHOM
(bop aHMO 0 [IpopaboTka TeKIHOHHOTO 1
HCTEMBI. MeToI0I0rus
cucre CToN01I0 Marepuaia
M3Y4YEHUS PHIHKA U €TO
KOHBIOHKTYPBI Hroro 13
3 UccnenoBanus pelHKOB | [loaroroBka k mpakruue- 14 |TIK-7 JloMamHee 3aganue,
u (hopMHupoBaHUE CKUM 3aHSATHSIM, CEMHHA- KontponsHnas pabdora,
MapKETUHTOBBIX PElIeHUl | pam Omnpoc Ha 3ansTUAX, Tecr,
KOMIIaHHWH. K3aMcH
HO a [TpopaboTka JIEKITMOHHOTO 1 Oxsame
pPOTHO3UPOBAHUE MaTepuaa
pa3BUTHS PBIHKA U €TO
KOHBIOHKTYPBI Hroro 15
4 VccnenoBanue [ToaroroBka k mpakTuue- 14 |OIIK-2 JomamiHee 3aiaHue,
noTpeouTeneit u CKHUM 3aHSATHSIM, CEMHHA- Ompoc Ha 3aHsATHAX, TecrT,
dhopMupoBanue pam DK3aMeH
MapKeTHHrO[zHX pelteHIH [TpopaboTka TeKIHOHHOTO 1
KOMITAaHUH. AKTUBH
oMra oe Marepuaa
(dhopmupoBaHue
notpe6HoCTeit 1 cipoca | HIToro 15
5 UccnenoBanue ToBapos. |[loaroroBka k mpaktuue- 12 |OIIK-2, |/loMamHee 3agaHue,
IlenoBast 1 cObITOBAS CKHM 3aHSITHSIM, CEMHHA- T1IK-7 Onpoc Ha 3anaTusx, Tect

TIOJIMTHUKH.

pam
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dopmupoBaHue [TpopaboTka JIEKITMOHHOTO 2
MapKETUHTOBBIX pEIICHUN | MaTepuasa
KOMITaHU U Wroro 14
Hroro 3a cemectp 72
[ToaroroBka u cnava sK3a- 36 DK3aMeH
MEHa
Hroro 108
10. KypcoBoii npoekTt / KypcoBasi padora
He mpenycmotpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4arouXcst

11.1. banjbHbIe OLEHKH AJIs1 3JIEMEHTOB KOHTPOJIA
Ta6mura 11.1 — banpHbIE OIEHKH IS SJIEMEHTOB KOHTPOJISI

N . MaxkcuManbHbIN
. MakcumanbHbIN MakcumanbHbIN
DneMeHTHl y4eOHO 6asu1 3a mepuoa Bceero 3a
6amn Ha 1-yto KT ¢ | Gamr 3a mepuon
NEeATEIIBHOCTH Mexny 2KT n Ha CeMeCTp
Hauyana cemectpa | mexay 1KT u 2KT
KOHEIl ceMecTpa
5 cemectp
JlomarnHee 3agaHue 10 10 20
KonTponbhas pabota 5 5 10
Onpoc Ha 3aHATHSAX 10 10 20
Tect 10 10 20
Hrtoro makcumyM 3a nepu- 35 35 70
on
DK3aMeH 30
Hapacraromum ntorom 35 35 70 100

11.2. Ilepecyer 0a/1710B B OLICHKH 32 KOHTPOJIbHbIE TOYKH
[Tepecuer OanoB B OLIGHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBieH B Tabuune 11.2.
Tabmuua 11.2 — [IepecueT 06ayuI0B B OLIEHKH 3@ KOHTPOJIbHbBIE TOUKH

banibl Ha 1aTy KOHTPOJIBHON TOYKH OneHka

> 90% ot MakcuMabHON cyMMbI OansioB Ha naty KT 5

Ot 70% no 89% ot makcumanbHOM cymmbl OansoB Ha Aaty KT

4
Ot 60% 1o 69% ot makcumasbHON cymMbl OaiioB Ha aaty KT 3
2

< 60% ot MakcuManbHOU cyMMBbI O6astoB Ha gaty KT

11.3. IlepecueT cymMMBbI 02J1JIOB B TPAAULIMOHHYI0 U MEKIYHAPOAHYIO OLIEHKY
[Tepecuer cymMbl OaIJIOB B TPAAMLIMOHHYIO U MEXIYHAPOIHYIO OIIEHKY NpEJICTaBlIeH B TabJHIe
11.3.

Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMLIMOHHYIO U MEXTYHAPOIHYIO OIICHKY

Urorosas cymma 0asios,
Onenka (I'OC) YYHUTHIBACT YCTCIIHO CAAaHHBIN Onenka (ECTS)
9K3aMeH
5 (oTM4YHO) (3aYTEHO) 90 - 100 A (0oTH4HO)
4 (xopomio) (3a4TeHo) 85 -89 B (ouens xoporiio)
75 - 84 C (xoporo)
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70 - 74 D( )
TIOBJICTBOPUTEIIHHO
3 Y ) 65 - 69 Y P
TIOBJICTBOPUTEIIBHO) (3a4TEHO
Y P 60 - 64 E (mocpencTBeHHO)
2 (seynOBICTBOPHTENSHO) (HE Hwxe 60 6ainos F (Hey1oBIETBOPUTENBHO)
3a4TEHO)

12. YueOHO-MeTOnMYecKOe M1 HHPOPMALMOHHOE 0O0ecTeYeHre I CIHIIIMHbI

12.1. OcHoBHas1 JIMTEpaTypa

1. Mapxkerunr : YuebHoe nocodue ais By30B / M. M. Amomko [u ap.] ; pea. : B. . Bunsanus ;
Poccuiickas skoHomuueckas akagemus uM. I. B. Ilinexanosa, L{eHTp MHHOBAIIMOHHBIX HAY4YHO-IIE€JArOr-
yeckux Texnosoruit. - CIIO. : [Tutep, 2004. - 1130[6] c. : wi., Tabn. - (bakanaBp SKOHOMHUKH : XpecToMa-
tus ;5 T. 4) (Ilpoext "MuTennexkryanbuslii noteHuuan Poccun"). - bubmuorp.: c. 1117-1124. - ISBN 5-
94723-624-9 : (nammune B budnmoreke TYCVYP - 18 9k3.)

2. MapkeTuHr [D1eKTpoHHBIN pecypc]: Yuebnoe nmocobue / M. A. Adonacosa - 2015. 106 c. -
Pexxum noctyna: https://edu.tusur.ru/publications/5564 (nara obpamenus: 18.07.2018).

3. Mopo3sos, FO.B. OcHoBBI MapkeTHHTa [ DJIEKTPOHHBINA pecypc]| [DneKkTpoHHsIi pecypce]: yueo-
Hoe nocobue / F0.B. Mopo3oB. — DnekTtpoH. nan. — Mocksa JlamkoB u K, 2016. — 148 c. — Pexum
noctyna  https//e.lanbook.com/book/93309. — 3arm. ¢ o9kpaHa. - Pexum  goctyna:
https://e.lanbook.com/book/93309 (nmata o6pamenus: 18.07.2018).

12.2. lonosiHUTEIbHAS JIUTEPATYpPa

1. Mapkerusr : yueOHuk s By30B / A. B. Ilomaraes [u np.] ; pen. : A. B. Ilomaraes. - M. :
KomocC, 2005. - 368 c. : un. - (YueOHUKY U y4eOHBIC TOCOOMS JJII CTYICHTOB BBICIIMX YYCOHBIX 3aBEJIC -
HUi). - bubnmorp.: c. 362-365. - ISBN 5-9532-0310-1 (nanuune B 6ubmmorexe TYCVYP - 18 3k3.)

2. MapkeTuHroBble HcciaeoBaHus : YueOHoe mocobue st By30B / A. B. Kopotkos. - M. :
IOHUTU-AHA, 2005. - 302[2] c. : un., Tabmn. - bubmuorp.: ¢. 296-299. - ISBN 5-238-00810-4 (manmuuue
B ouoimoteke TYCVYP - 23 ak3.)

3. MapkeTHHroBO€ MCCle0BaHue: WHPOPMALUS, aHAIM3, IPOTHO3 : yueOHOe mocodue s By-
30B / U. K. benseBckuii. - M. : ®unanchl u cratuctuka, 2005. - 318[2] c. : wi. - bubmuorp.: c. 317-319. -
ISBN 5-279-02220-9 (nannuue B 6ubanotexke TYCVYP - 20 3k3.)

4. Mapkerunr: O6mmii kypc : YuyeObnoe nmocooue maiis By3oB / pen. : H. f. Komoxxnosa, A. S.
Sxo6con. - M. : Omera-JlI, 2006. - 474[6] c. : uin. - (Beicuiee s3xoHOMIUYECKOe 00pa3oBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanuuue B 6ubamoreke TYCVYP - 28 7k3.)

12.3. YueOHO-MeTOAUYECKHE MOCO0OU

12.3.1. O6s3aTeibHbIE YUeOHO-MeTOAHuYEeCKH e MOCO0Uus
1. CunsieBa, .M. IIpaktukym mo mapketunry [DnextpoHssiii pecypc] / U.M. Cunsesa, C.B.
3emisik, B.B. CunsieB. — DnektpoH. naH. — MockBa [Onektponnbiii pecypce]: Jamxkos u K, 2016. —
240 c¢. — Pexxum noctyma https//e.lanbook.com/book/77281. — 3arn. ¢ skpaHa. (P€KOMEHIOBaHO, B T.4.
JUIS CaMOCTOSTENIbHON paboThl cTyneHToB) - Pexxum moctyma: https://e.lanbook.com/book/77281 (nmara
obpamenusi: 18.07.2018).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI C OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI H
HHBAJIMI0B

Y4eOHO-MeTOqMUECKHe MaTeprabl sl CAMOCTOSTEIBHON U ayTUTOpHOM paboThl 0Oydaromumxcs
U3 YHCia JIUI ¢ OTPAaHNYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl 1 MHBAINIOB MIPEAOCTABISIOTCS B (opMaXx,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAIIHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B IeYaTHON (hopMe YBEITMUEHHBIM MIPUGTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (opme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:
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— B (hOpMeE IIIEKTPOHHOTO TIOKYMCHTA;
- B IIe4aTHOU hopme.

12.4. TIpodeccunonaibHbie 0a3bl JaHHBIX H MH(GOPMALIMOHHBIE CIPABOYHBIE CHCTEMbI
1. CnpaBo4HO-KOHCyNbTalMOHHAs cucteMa KoncynbranT-ITntoc

13. MaTtepuaibHO-TEXHMYECKOE 00ecnevyeHre JUCHUILJIMHBI U TpedyeMoe MPorpaMMHoOe
o0ecneyeHnue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUIJIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE W MPOTrPaMMHOe olecriedeHne J1JIs JTeKIIMOHHBIX 3aHATHI
Jlnst mpoBeieHuUs 3aHATUH JIEKIIMOHHOTO TUTIA, TPYIIOBBIX M MHAWBUYaTbHBIX KOHCYJAbTALIUH, TE-
KYIIIETO KOHTPOJISI ¥ MIPOMEKYTOYHOW aTTECTAI[UU HCITONIB3YEeTCs yueOHas ayTUTOPHUS ¢ KOJTMYECTBOM TIO-
CaZI0YHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbio. MMeroTes
JIEMOHCTPAIMOHHOE 000pyI0BaHNE U YIeOHO-HATIISAHBIE TTOCOOUS, 00ECIIeYHBAIOIINE TEMATHUSCKHIE I~
JIOCTPALIMHU 10 JIEKIMOHHBIM pa3JielaM TUCIUIUINHEI.

13.1.2. MaTepuaibHO-TEXHMYECKOE M IPOrPaMMHOe ofecreyeHne I NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi rpynmoBoro MpoekTHoro oOyudenusi "JlabopaTopusi COLMATBbHO-3KOHOMHYECKHX
npoOiem"

yueOHas ayuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOro TUIa, ydeOHas ayauTopus Ui Mpo-
BEICHUS 3aHITHIA TaOOPaTOPHOTO THIA

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayx.

Ornucanmne UMEIIIErocs 000PYIOBAHNUS

- [IBM KOMIICTAP (12 mr.);

- MaruuTHO-MapKepHas 10CKa;

- KommuiexT cnenuain3upoBaHHON yaeOHOM MeOen;

- Pabouee mecTo npenoaBarens.

[IporpamMmmHoe obecrnieueHue:

— Microsoft Windows 7 Pro

— KoncynwranT [lmroc

13.1.3. MaTrepuajibHO-TEXHHYECKOE H MIPOrPaMMHOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON PadoThI
Jnst camocTosTeNnbHOM paboThl HCTONB3YIOTCA y4eOHblE ayAUTOpUU (KOMITbIOTEPHBIE KJIacchl),
PacIoJI0KEHHBIE 10 a/Ipecam:
- 634050, Tomckast obmacTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTs, 1. Tomck, Bepmmanna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast 06nacTb, T. Tomck, Bepimmanna ynuma, 1. 74, 207 aya.

CocTtaB 060pyI0BaHHS:

- yueOHast MmebOernb;

- koMnbroTepsl kKiacca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 mwiT.;

- KOMITBIOTEPHI TIOAKIIOYEHBI K ceTH «HTepHeT» M 00ecrneunBaT AOCTYI B JIEKTPOHHYIO HH-
(dopMalnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepedens nporpaMMHOTo 0becIeueHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyigs Windows;
- 7-Zip;

- Google Chrome.
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13.2. MaTepuajJibHO-TeXHUYECKOe o0ecnedeHne TUCHUIITHHBI VISl JIMI ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIN/I0B

OcBoeHUE MUCLUUIUIMHBI JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/10POBbSI U WHBAIUJIAMU
OCYIIECTBIISIETCA C UCTIOJIB30BAaHUEM CPEICTB 00yUEHHs OOILIEro U CIelnaIbHOTO Ha3HAYEHUS.

[Tpu 3aHATHAX ¢ OOYUAIONMIUMUCS ¢ HAPYIIEHUSIMH CJIyXa MPEIyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEAUUHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/mepesa-
4yi y4yeOHOM nHpOPMALIUU B TOCTYIHBIX (hopMax, MOOMIIBHOM CUCTEMBI MTPETIoiaBaHus il 00YJatOLTHXCsI
C MHBAJIMTHOCTBIO, TOPTATUBHON MHIYKIIMOHHOW CHCTEMBI. Y4eOHas aymuTOpUs, B KOTOPOUH 3aHUMAIOTCS
oOyyarolyecs: ¢ HapylIEeHHEM CllyXa, 00OpYy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJIEKTPOHHOM JOCKOH, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 3aHATUAX C OOYUAIOUTUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH TIPETYCMOTPEHO UCIIOJIb30BaHUE B
JICKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hampumep, TeKCTa
Ha JIOCKE WM CJaif/la Ha 9KpaHe) MPU TOMOIIY BUACOYBETUIHUTENCH 151 KOM(GOPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX C 0OYy4YaIOIIUMUCS ¢ HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO aNnapara HCIOJb-
3YIOTCSl aIbTEPHATUBHBIC YCTPOICTBA BBOJA MH(OPMAIIUY U IPYTHe TEXHHUECKHE CPEICTBA IIpUeMa/Tiepe-
Jnaud yaeOHOM MHGOpMaIUKA B JOCTYIHBIX (popmMax, MOOMIIBHONW CUCTEMbI OOYYCHUS JJIs JIFO/ICH C MHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3y4CHUA
AUCHHUITINHBbI

14.1. Couepmalme OLICHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLCHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YpPOBHsA OCBOCHHA 3aKPCIIJICHHBIX 3a HHCHHHHHHOﬁ
KOMITCTCHITUM HCIIOJIB3YIOTCA OLCHOYHBIC MaTCpHUaJibl B COCTABE!

14.1.1. TecToBble 3aganus
1. AHQIUTUYECKUH TIPOIIECC, BKIIOUAIONIMN ompeneneHne nmpobaemsl, cOop, 00pabOTKy U aHAIHN3
nHGOpPMAIUH, a TAK)KE BBIPAOOTKY PEKOMEHIAININ MO PEIICHUIO MTPOOIEMBbI, Ha3bIBACTCH ...
a.(opMUPOBAHUE HCCIICIOBATEIIHLCKON TTAaHEIIH
0.MapKETHUHTOBBIE UCCIIEAOBAHUS
B.(hopMHUpPOBaHHE TUTTOTE3bI
T.BBIOOPOYHOE UCCIIEJIOBAHNE

2. Bun MapKeTHHTOBBIX HCCIIEOBAaHHNA, K KOTOPOMY OTHOCATCSI MCCIIEJOBAHUS J€SITEIbHOCTH TO-
CPE/IHUKOB, Ha3BIBACTCH ...

a.M3y4eHHUE PIHOYHON KOHBIOHKTYPHI

0.n3y4eHne KaHaJIOB PacIpeieNeHHs

B.M3y4YeHUE NOTpeduTenen

T. TECTUPOBaHKE HOBBIX TOBAPOB

3. BI/I}I MAapKCTUHI'OBBIX HCCHCHOBaHHﬁ, K KOTOPOMY OTHOCATCA MOTHBALIMOHHBIC MCCJICIOBAHUA,
Ha3bIBACTCH ...

a.M3y4E€HHE PBIHOYHON KOHBIOHKTYPBI

0.M3y4eHHEe KaHAJIOB pacmpeeieHus

B.M3Y4YCHHUE TIOTPEOUTENICH

I.TeCTUPOBAHNE HOBBIX TOBApOB

4. OcHOBHas 11€J1b MAPKETUHIOBBIX UCCIIEIOBAaHUN

a.Co3aare HHPOPMAIIMOHHO-aHATUTHYECKYIO 0a3y Ui NPUHITHSI MAPKETHHIOBBIX PEIICHUN
6.CoBepIiIeHCTBOBATH 0011Iee MPEICTABICHHE O MAPKETUHTE, KaK SBJICHUHU U IIpoIecce
B.ITonmyunThs HHPOpPMAIIHIO O KOHKYPEHTaX

r. GOpMHPOBAHUE UMUKA KOMITAHUU

5. Iloxg Takum MMPUHOUIIOM IIPOBCACHUSA MAPKCTUHIOBOI'O HCCIICAOBAHHA, KaK 00BEKTUBHOCTh

Ho/Ipa3yMeBaeTes ...
a.y4eT BO3MOXKHBIX IMOTPEITHOCTEH MPH U3MEPEHUHU TOTO WIJIM UHOTO SIBIICHHS
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0.1ony4yeHne afeKBaTHBIX JaHHBIX 32 CUET 00ECIeYeHUsI HAyYHBIX MPUHIUIIOB UX cOopa U IpoBe-
JEHUS

B.M3YyUEHUE SIBJICHUN U NPOLIECCOB B UX B3aMOCBSI3H U Pa3BUTUHU

r.00BbSICHEHUE N3y4aeMbIX SBJICHUI HA OCHOBE HAYyYHbIX MOJ0XKEHUM

6. Bug MapkeTHHTOBBIX UCCIIEIOBAHUH, K KOTOPOMY OTHOCSITCSI ICCIICTIOBAHUSI OTHOIIICHHS K Map-
K€ TOBapa, Ha3bIBACTCH ...

a.M3y4YCeHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHHE KaHAJIOB pacmpee/ieHuUs

B.M3YYCHHUE TIOTPEOUTEIICH

L.TCCTUPOBAHUC HOBBLIX TOBAPOB

7. B3anMocBsi3aHHBI HAOOP CHCTEM JaHHBIX, MHCTPYMEHTOB U METOAMK, MOAICP)KUBAEMBIN MPO-
TPaMMHBIM 00ECIIEYCHUEM, C TIOMOIITBI0 KOTOPOTO upMa COOMpPAET U HHTEPIIPETUPYET HHOOPMAITHIO IS
MIPUHATUS MAPKETUHTOBBIX I€UCTBUI

a.Cucrema nojiepxku MapkeTuHroBbIx pemeHuid (CITP)

0.Mapxkerunropas 6a3a ganabix (BJIM)

B.CucreMa cCOOCTBEHHBIX MAPKETHHIOBBIX MCCIIET0BAHUI

I. Oyxranrepckas 1 UHAHCOBAasi OTYETHOCTH KOMITAHUU

8. YHopsiI04eHHBI U TOCTOSIHHO OOHOBIISIEMBI MacCHUB JaHHBIX O MOTEHIIMAIBHBIX MOTpedHTe-
JSIX ¥ KIIMEHTax GUPMBI — 3TO ...

a.cucTeMa NOJIEP>KKU MapKeTUHIoBbIX pemenuil (CIIP)

0.mapkeruHTOBas 0a3a gaHHBIX (BJIM)

B.CHCTE€Ma COOCTBEHHBIX MapKETHHIOBBIX MCCIIEJOBAHUIH

I.JMaJIOroBasi cucTemMa

9. Cuctema, KOTOpasi B OTBET Ha BOIPOC THUIA: «YTO €CIU?» AaeT HEMEJICHHbIE OTBETHI, UCTIOb -
3yeMble TIPU MPUHITHA MAPKETHUHTOBBIX PEIICHUN

a.Cucrema noiepkku MapkeTuHroBbIx pemeHuid (CITP)

0.Mapxkerunropas 6a3a ganabix (BJIM)

B.CucreMa cOOCTBEHHBIX MAPKETHHIOBBIX MCCIIET0BAHUI

r.Mapxkerunrosas nHpopmaronnas cucrema (MUC)

10. CoBOKYMHOCTH IPOIIEIYpP, METOJOB, NIEPCOHANA, 00OPYIOBAaHUS, TPEAHA3HAYEHHBIX JJIS PEry-
JsipHOTO cOOpa, aHalu3a, paclpeeseHusl J0CTOBEPHO MH(POPMALUK I TIOATOTOBKU U MPUHATUS Map-
KETHHTOBBIX pEIICHU, Ha3bIBACTCH ...

a.CUCTeMa BHYTPEHHEH OTYETHOCTH

0.cucTeMa aHajM3a MapKeTUHTOBOM MH(OpMaIUU

B.MapKeTHHToBas nHpopMarnonHas cuctema (MIC)

r.cucreMa Mojeiei

11. brok MUC, B koTopoM coliepkaTcsl JaHHBIE O 3aKa3ax, IpoAaXkax, [EHax, TOBAPHBIX 3amacax
HPEINPUATHS, Ha3bIBACTCS OJIOKOM ...

a.BHYTPEHHEHN OTYETHOCTH

0.aHaIM3a MApPKETUHTOBON MHGOPMAIIUH

B.BHEILIHEH nH(pOpMaLuu

IJJAHHBIX, TTOJIy4YCHHBIX B PE3yJbTaTe COOCTBEHHBIX MAPKETUHIOBBIX MCCIIEJOBAHUIM

12. MeToppl, OTHOCSAIIAECS K METo/IaM 00pabOTKH MapKETHHTOBOW HH(pOpMAaITUN
a.HaOJIIo/IeHNe, ONPOC, SKCIIEPTHBIE OLEHKU

0.ompenenenus CpeIHuX BETUYHUH, PETPECCUOHHBIN, KOPPEISIUOHHBIN aHaIn3
B.()aKTOPHBIN aHAJIN3, KIACTEPHBIA aHAIN3, SKCIIEPUMEHT

T. KCTPAIOJISALIMY U UHTEPIOISAIIUN

CornacoBaHa Ha noprane Ne 39235 15



13. L{enb NOMCKOBOrO UCCIICAOBAHMS 3aKIIFOYACTCS B ...

a.060CHOBaHI/II/I THIIOTEC3, OIMPCACIAIONUX COACPKAHNUC BBIABJICHHBIX NPUYUHHO-CICIACTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WM UHBIX ACTMIEKTOB peaIbHOM MapKETUHIOBOM CUTYaIlu

B.cOOpe TpeaBapuTeNbHON WHGOPMAIMK, MPeAHa3HAYCHHOW sl 00Jiee TOYHOTO OIpEACIICHUS
POOIIEMBI

[.IIPOBEJICHUH Pa3BEJIKU JEeSTEIbHOCTH KOHKYPEHTOB

14. ITox runoTe30i MapKETHHIOBOT'O UCCIICIOBAHUS TTOAPAa3yMEBAETCH ...
a.BGPOHTHOCTHOG Cy)KI[eHI/Ie O BO3MOXKHBIX nyTiax peI_HCHI/I}I ITOCTABJICHHBIX HpOGJIeM
0.aHAIMTHYECKOE 000CHOBAHUE BBISBIICHHBIX MPOOIEM

B.HCpG‘-II/IC.HeHI/Ie CUMIITOMOB ITOCTAaBJICHHBIX HpOGHeM

r.ofnpeaeseHre JeHCTBUM M0 CMATYCHHIO TTPOSIBIICHUS MPOOIEM

15. Metoap! c60pa NEpBUYHBIX JaHHBIX, HCIOIb3YEMbIE TIPH ITPOBEICHUN MAPKETHHIOBOTO HCCIIE-
JTOBaHUS

a.HaOJI0IeHNE, SKCIEPHMEHT, OITPOC

0.MOHUTOPHHT, KOHTCHT-aHAJIU3, OIPOC

B.INTyOMHHBIE HHTEPBBIO, (POKYC TPYIIIBI, aHATH3 PEKJIAMHBIX TEKCTOB

r.resiehOHHOE MHTEPBBIO, ONIPOC MO MOYTE, HAOIIOACHUE

16. Cytb MeTO/1a JIOTUKO-CMBICIIOBOTO MOJICIIMPOBAHUS IPOOJIEM UCCIIEOBAHMS 3aKIII0OYAETCS B ...

a.opMHPOBaHMHM KaTajora npooseM, UX CTPYKTypU3alud U PAHKUPOBAHUU IO CTEIIEHU NPHOPHU-
TETHOCTH

0.3HaKOMCTBE C CUTyalluel, B KOTOPOH HAXOAUTCS JIULIO, IPUHUMAIOIIIEE PEeLIeHNe

B.BBIIBJICHUU IIPUYMH U CUMITOMOB TIPOOJIEMBI

IYETKOM M3J10’)KEHUH IPUYMH BO3ZHUKHOBEHUS MPOOIIEMBI

17. Llenb Ka3yaabHOTO UCCIIEIOBAHMS 3AKITIOYAETCS B ...

a.060CHOBaHI/II/I THIIOTEC3, OIMPCACIAIONUX COACPKAHNUC BBIABJICHHBIX HNPUYHUHHO-CICIACTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WM UHBIX ACTMIEKTOB peaIbHOM MapKETUHIOBOM CUTYaIlu

B.cOOpe TpeaBapuTeNbHON WHGOPMAIMK, MPEAHa3HAYCHHOW Isi 00Jiee TOYHOTO OIpEACTICHUS
POOIIEMBI

[.IIOMCKE MEPBUYHON MHPOpMAIIH

18. BbIsiBICHHE CMBICIOBBIX EIMHUII TEKCTa, KOJIMYECTBO KOTOPHIX XapaKTEpU3yeT OOIIyI0
HAIIPaBJIECHHOCTb aHAJIM3UPYEMOT'0 JOKYMEHTA, Ha3bIBACTCH ...

a.MOHHTOPHHT

0.9KCIIEpUMEHT

B.TPaJIMLOHHBIN aHAJIH3

T KOHTCHT-aHaJIU3

19. Uudopmarys, u3BiekaeMas U3 MyOIUKaUi B CIICIMATN3UPOBAHHON MeyaTH, OTHOCUTCS K ...
uHbopMaIu

a.IIEPBUYHOU

0.HETPEPHIBHO MOCTYAIOMIEH

B.BTOPUYHOMN

. HOPMATHUBHOM

20. OcHOBHBIE IPEUMYIIIECTBA BTOPUYHON MapKETHHTOBON MHGOPMAIIUH
a.TIOJTHOE COOTBETCTBHUE MPOOIEME UCCIICTIOBAHUS
0.TOYHOCTb U CBOEBPEMEHHOCTh MOTYUYECHUS
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B.OKOHOMMUS BPEMCHHU U JICHCT
T.I10JIHasd JOCTOBEPHOCTH U OOBEKTUBHOCTH

14.1.2. Dx3aMeHALlMOHHBbIE BONPOCHI
1. Buasl MapKEeTUHTOBBIX MCCIIEIOBAaHUMN: MOUCKOBO-Pa3BEAOYHbIE, ONUCATEIbHBIE U Kay3albHbIC
uccnenoBanus. KabuHeTHBIE U TIOJIEBBIE UCCIICIOBAHUS

2. OHpCI[GHeHI/Ie HOTpC6HOCTI/I B MAapKECTHUHIOBOM HCCICAOBAHUUN: BBISIBJICHUEC CUMIITOMOB, OIIPEAC-
JeHre 0a30BBIX HpO6JICM, JeXKalrX B OCHOBC CUMIITOMOB, U3JI0KCHUC HpO6J'IeMBI HUCCIICI0OBAaHUA

3. DTanbl MapKETUHIOBOI'O UCCIIEI0BAHUS
4. CymHOCTb U cofiepKaHue MapKEeTUHIOBOM HHpopMaoHHoi cuctemsl (MUC)

5. OcuoBnble 3a1aun MUC u 3Tansl IpOEKTUPOBaHUS. XapaKTepucTHKa nHpopmanuu, cooupae-
Mot 1t pyHkunonuposanust MUC npeanpusitis ¢ yuerom noTpedHOCTeN NpenpusTus

6. Onpenenenue Tuna TpedyeMoit HHGOPMaIUU U UCTOYHUKOB ee mosydenus. [lepBuunas u BTO-
pHUYHAs MapKeTUHrOBas HHGOpMAIHs, €e JOCTOMHCTBA U HEIOCTATK!

7. MapKeTUHIOBBIN KOHTPOJUIMHI U MOHUTOPUHT
8. [loHsiTHE O MAPKETUHTOBOW pa3BeIKe

9. VCTOUHNKHU CTaHIAPTU3UPOBAHHOM MapKETHHTOBOW MH(popMmauuu. Vcrnons3oBaHue HHTEPHET-
TEXHOJIOTUH MpU cOope MapKETUHTOBOM HH(OpMaLun

10. Boibopounsiii meton cOopa nHpopmanuu. PazpaboTka BEIOOPOYHOIO IUIaHA M ONpEESICHUE
o0beMa BBIOOPKH

11. Metonsl (OpMHUPOBaHUS CTPYKTYphl BHIOOPKH: HecilydaiiHble, cilyyaiiHble COCOObI, MHOTO-
CTyIl€HYaThle BIOOPKU

12. KadecTBeHHBIE METOBI COOpa JaHHBIX: HAOIOEHUS, HHTEPBBIO, (DOKYC-TPYIIIBI, TECTUPOBA-
HUE

13. CYH_[HOCTB METOAa Ha6J'IIO,[[eHI/IH, €ro opraHusanus, BO3MOKHOCTU U OTPaHUYCHUA
14. CYH_[HOCTB 1 0COOCHHOCTH METOAA JINYHBIX U FJ'IY6I/IHHBIX HHTCPBLIO, IIpoLcaAypa NPOBCACHUA

15. CymHocTh MeToaa (OKyCHpOBaHUs B TpyIIe: opraHu3anus (pOKycHUpOBaHUs B IpyIIe, BO3-
MOKHOCTH U OTPaHUUYEHUSI METOAA

16. CymHOCTh KCIEPUMEHTA, €r0 MOJArOTOBKA U IIPOBEACHUE, 3aMep IMOKa3aTesel, aHaauTuye-
CKMH dTan. Bo3M0OXKHOCTH M OrpaHUYEHHUS SIKCIIEPUMEHTA

17. AHKeTHbIE ONPOCHI KaK MeToJ cOopa HH(poOpMaLUU: TpoLeaypa pa3paboTKa aHKET; TUIIbI BO-
npocoB. Komno3uius aukeTsl U ee anpodanus

18. PoiHOYHAsI KOHBIOHKTYpA, LIeJIM U MeTObl ee u3yueHus. OleHKa TeHIeHUUN U yCTONUNBOCTH
pPa3BUTHUA PHIHOYHON KOHBIOHKTYPBI

19. UccnenoBanne TUHAMHKU M CTPYKTYPBI JOXOJOB LIEJEBBIX MOTPEOUTENEH, OICHKA BIUSHUS
UH)IAMOHHBIX 0KUJIAHUN HA TTOBEACHHUE TOTPEOUTEIS
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20. HccnenoBanue OTpacieBOl JUHAMMKHU IPOAAXK, AOJIH MPEANPHUATHS U €0 OCHOBHBIX KOHKY-
PEHTOB Ha phIHKE. AHAJIN3 COATAHCUPOBAHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHS PHIHKA

21. Onenka TeKymero (peaibHOr0) crpoca M MOTEHIMaNa phlHKAa U MOTEeHIIHajaa cObITa MPOAYK-
WU TpeaAnpuaTus. MeToibl onpeaesieHust EMKOCTH PhIHKA

22. OneHka ypoBHS KOHIICHTPAlLlMU, KOHKYPEHIINH, 0apbepoB BXoaa (BBIXOJa), MHICKCA PAa3BUTHUS
PBIHKA U Jp. KJIIOYEBBIX PHIHOYHBIX ITOKA3aTelei

23. N3yuenune crpaTernii KOHKYPEHTOB, MX CHJIBHBIX U CIA0BIX CTOPOH B IMPOIECCE MPOBEACHUS
PBIHOYHOT'O UCCIICAOBAHU A

24. CerMeHTaIus pPhIHKA, TOMCK HOBBIX PHIHOYHBIX CETMEHTOB Ha OCHOBE UCCJIEI0BAaHUS MOTHBOB
MOKYIIOK U HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEM

25. OueHka NMpUBJIEKATEIbHOCTH PhIHKA U BO3MOXHOCTH BBIXOJa Ha HOBBIC PBIHKHU. BbIsiBIIeHHE
KJIFOUEBBIX (DAKTOPOB ycIieXa U PhIHOYHBIX PHCKOB

26. Knaccugukanus nporHo3oB pa3BUTUS pbIHKA. [locTpoeHHe clieHapueB pa3BUTUSL PHIHOYHBIX
COOBITHI

27. Metoapl MPpOrHO3UPOBAHKS OCHOBAHHBIC HA aHAJIU3€ JMHAMUYECKUX PSAOB
28. MeToapl MPOTHO3UPOBAHMS HAa OCHOBE aHaH3a (DAaKTOPOB, BIMSIONIMX HA PHIHOYHYIO CHUTYya-
OUuro, C y‘-IeTOM KOB(I)(i)I/II_[I/IeHTOB 3JIACTUYHOCTHU, C UCIIOJIb30BAHUEM MHOFO(baKTopHLIX OKOHOMMUKO-MATC-

MaTHYECKHUX MOJeIei

29. OcHOBHBIE METOJIBI aHATM3a WH(OPMAIIMH: JECKPUNITUBHBIN aHaau3, GakTopHbId aHanm3. Hc-
MOJIb30BAHUC MHCTPYMCHTOB JCCKPUIITUBHOI'O aHAJIN3a

30. ®opMupOBaHNE MapKETUHIOBBIX PEILIEHUI KOMIIAaHUH

31. OcHoBHBIE (haKTOPHI, ONPEEIISAIONINE MTOBeIeHUE oTpeduTenel. Hanpasnenus nzyueHus mno-
TpeouTeNnen

32. 3MmepeHune OTHOMIEHUN MyTEM MPSIMOM MOCTAaHOBKHU BOINPOCA U C MCIOJIb30BAaHUEM pPa3iny-
HBIX IIKAJI: IIKaJbl IOPsAKa, WKaisl P. JIalikepra u ap.

33. HccnenoBanue OCBEIOMICHHOCTH MOTpEOUTENEH 0 MapKax TOBApOB, MOTPEOUTEIBCKUX MpeT-
IIOYTCHUN U aCCOLIMATUBHBIX CBS3€H C MapKaMu

34. zydeHne cUCTeMbI IGHHOCTEH 1 YPOBHSI YIOBJICTBOPEHHOCTH 3alpOCOB MOTpeOuTENCH

35. Wzydenue nporecca COBEpIICHUS MOKYNKH. BrIsgBIIeHHE MOOYIUTENBHBIX (AaKTOPOB, KOTOPHI-
MU PYKOBOJICTBYETCS MOKYIaTeNb IPU BEIOOpE TOBapa

36. CermeHTanusi moTpeOuUTeNeld Ha OCHOBE HCCIICOBaHMA MoBeaeHHs.M3yueHne oObeMOB TO-
TpeOJIeHNs], YaCTOThl HOKYIKHU U (PaKTOPOB, OKA3bIBAIOIMX HA HUX BIUSHHE

37. UccnenoBanus MOKyNnaTeabCKUX HAMEPEHHI
38. [IporHo3upoBaHue cnpoca MOKyIarejae Ha OCHOBE U3YUYEHHUsI HAaMEPEHUI

39. HccnenoBanue JOSJILHOCTH TOTPEOUTENCH U €€ BIMSHUS Ha IOJTIO TPEIPUATHS HA PHIHKE
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40. Uccnenoanus xuzHeHHoro mukia ToBapa (OKL[T) Ha ppIHKEe, 0COOCHHOCTEH MapKETHHTa Ha
pa3Hbix craauax JKUT

41. Coop uHpOpMaIUK O MPOAAKAX TOBAPA U MPHUOBLIH 32 PsI JeT, rpaduiecKuii ananu3 HHPop-
Maruu

42. UccnenoBanue (GyHKIIMOHATIBHBIX XapaKTEPUCTHUK TOBAPOB, €T0 IW3aiiHa, YIIaKOBKU, TOBAPOB-
AHAJIOTOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBHS 3alpocaM MoTpeduTenei

43. AHanu3 BOCIPUHUMAEMOT0 KaueCTBa TOBApa U KOHKYPEHTOCIIOCOOHOCTH TOBapa

44. VccnenoBaHue OTHOUICHUS MOTpeOUTENEN K TOBAPHOMY ACCOPTHMEHTY MPENNpPUSATHS, €ro
OTIEIbHBIM TOPTOBBIM MapKam

45. OnpeneneHre MePCIeKTUBHBIX 3aPOCOB MOTpeOUTENeH K KaueCTBY TOBapa, TOPrOBOMY accop-
TUMEHTY npeanpustus. OnpeaeneHue GakTopoB ycrexa HOBOrO ToBapa

46. ®opMupoBaHHE TOPTOBOTO aCCOPTUMEHTA MPEANPHUITHS HA OCHOBE IPOBEICHHOTO HCCIIE0Ba-
Hus. KoppekTupoBka TOBapHOIO aCCOPTUMEHTA Ha OCHOBE NPOBEACHUS KCIIEPUMEHTOB

47. I3y4yeHune CI0oXUBIIMXCS PHIHOYHBIX IIE€H, IIEHOBOM MOJIUTUKN OCHOBHBIX KOHKYPEHTOB
48. UccnenoBanue 3aTpart, CBI3aHHBIX C Pa3pabOTKOM, MPOU3BOJACTBOM U COBITOM TOBapa

49. YcraHOBJICHHE IICHBI C YY€TOM BOCTIPHHIUMAEMOU IIEHHOCTH TOBapa, IMIIaTeKeCIIOCOOHOCTH T10-
TpeOuTeNeH, YyBCTBUTEIHHOCTH PHIHKA K IICHE

50. Beibop cTparernu neHooOpa30BaHMs C YUETOM IeJIeH PEeApUsTUS

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

MapKeTHHI: IpUHLHUIIBL, 1edu U 3a7a4i. OCHOBHbIE KOMIIOHEHThI MAPKETUHIOBBIX MCCIIEOBAHU!
PBIHOK, TOBap, NOTPEOUTETH, KOHKYPEHTHI, LI€HbI, TOBAPONPOBIKEHHE, KOMMYHUKATUBHBIC CBSI3U, BHY-
TPEHHSIS Cpefia, TOCPEIHUKH.

MecTo MapkeTMHIa B IPOU3BOJACTBEHHO-XO3SMCTBEHHON NEATENbHOCTU Npeanpusatus. Cssp ¢
MPOYMMHU aCIIEKTaMU JI€ATEIbHOCTH KOMITAaHUU.

3HAYMMOCTb OpPraHMU3ALMK U MPOBENECHUS MApKETUHIOBBIX MCCIEAOBAaHUM, UX BHUIBI (IIOMCKOBO-
pa3BeJIOYHbIE, ONUCATEIbHbIE U Kay3albHbIe); crienrduka pemaeMbix IpoodieM; KaOUHETHBIE U MOJIEBbIE
UCCIIEN0BaHNA. BO3MOKHOCTH U OrpaHUUYEHUS] KOJIMYECTBEHHBIX M KaYECTBEHHBIX HccienoBaHuid. Onpe-
JIeJIeHNe MOTPEeOHOCTH B MApKETUHIOBOM MCCJIEZIOBAHUU: BBISIBICHHE CUMIITOMOB, OIIpeesieHne 0a30BbIX
npo6ieM, u3I0KeHHe NpoOIeMbl UCCIIEA0BAaHMS. DTallbl MAPKETUHIOBOTO MUCCIIEIOBAHUS: IOCTAHOBKA 3a-
Jlad UCCJIEJIOBAaHNS, IUITAHUPOBAHUE UCCIIEIOBAHUS, ITOITOTOBKA K MCCIIE0BAaHUIO, pealin3alius Uccie1oBa-
HUs1, 00pa0oTKa M aHaIu3 MH(OPMAIMK, TOArOTOBKA OTYETA U MPAKTHUECKUX PEKOMEHIAIMI; OlleHKa 3] -
(eKTUBHOCTH MApKETHUHIOBBIX HccienoBaHuil. cTouHnKy nHpopMau

OcHOBHBIE 33/1a4d M 3Tallbl IPOCKTUPOBAaHMs. XapaKTepuCTHKa MH(pOpMaIu, cobupaemoil s
(YHKIIMOHUPOBAHUS CUCTEMBI C YUETOM NOTpeOHOCTeH npennpusaTus. OnpeaeneHue Tuma TpedyeMoi nH-
dopmaluu U UCTOYHHMKOB ee monyueHus. [lepBuyHas u BTopuuHas MapKeTUHIOBas MHQpOpMaLus, ee J10-
CTOMHCTBA U HEJNOCTATKU. VICTOUHMKHU MEPBUYHON UM BTOPUYHOW MapKeTHMHroBoW MHpopmauuu. Mapke-
TUHTOBBIM KOHTPOJUIMHTI U MOHUTOPHUHT. [IoHsATHE O MapKEeTHHIOBOM pa3Benke. McTouHuky cTaHgapTu3y-
POBaHHOI MapKeTUHToBOW MH(popManuu. Vcrnonb3oBaHne HHTEPHET-TEXHOIOT U Tpu cOOpe MapKETHUHTO-
BOi uH(popmanuu. Beibopounsliit meto cOopa unpopmarun. PazpaboTka BHIOOPOUHOTO IIaHA U OIpese -
neHue oobema BeIOOpkU. KommuecTBeHHas U KaueCTBEHHAsl PENPe3eHTaTUBHOCTD BbIOOpKU. MeToibl (op-
MHUPOBAaHUSI CTPYKTYPbl BBIOOpKU: HECIydaiHble, ClIy4ailHble CIIOCOOBI, MHOTOCTYIEHYAThIe BBIOOPKH.
KauecTBennbie MeToapl cOOpa JaHHBIX: HAONIOJCHUS, MHTEPBHIO, (POKyc-rpynmbl, TecTupoBanue. Cymi-
HOCTh METO/Ia HAaOJIOJICHUs], €r0 OpraHu3alys, BO3MOXHOCTH U orpaHuyeHus. CyIIHOCTbh U OCOOEHHOCTH
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METO/Ia JIMYHBIX M NIyOMHHBIX UHTEPBBIO, Mpolieypa nposeaeHus. CymHocTh MeToaa (pOKycHpOBaHUs B
rpymme: opranu3anus GoKycHupoBaHUs B TPYIIE, BO3MOXKHOCTH U OrpaHUYEeHHs MeToaa. Buabl Tectupo-
BaHus. TecTupoBaHue B Xoje IITyOMHHOTO MHTEPBbIO. CYIIHOCTh HKCIIEPUMEHTA, €r0 MOATOTOBKA M MPO-
BEJICHHE, 3aMep IMoKa3aTesiel, aHaIUTHUYeCKHi »Tarn. BO3MOXHOCTM U OrpaHUYEHUS HKCIEPUMEHTA.
AHKETHbBIE ONpOCHl Kak MeTon cOopa mH(poOpMauuu: mpoueaypa pa3paboTKa aHKET; TUIBI BOIPOCOB.
[Tpunumne! u3mMepenus U mkanupoBanus. [Ikansl A uaMepenus.

OcHoBHBIE (haKTOPBI, ONpEeIAIONINe TOBeAeHNE noTpeduTeneii. Hanpasienus nzyueHus norpe-
ouTteneii. M3yueHrne OTHOIICHU OTPEOUTENECH K TOPrOBOMY MpeAnpusTHiO. VI3MepeHre OTHOIICHUH 1Ty -
TEM MPSIMOW MOCTAHOBKH BOMPOCA U C HUCIOJIB30BAHUEM PA3NTMUYHBIX IIKA: IIKAJIbI MOPSIKA, MIKAIbl P.
Jlatikepta u ap. MccienoBanue 0CBEOMIIGHHOCTH MOTpeOUTENEH 0 MapKax TOBApOB, MOTPEOUTEITHCKHUX
IIPEANIOYTEHUI U aCCOLMAaTUBHBIX CBs3€d C Mapkamu. M3ydeHne cucTteMbl EHHOCTEN U YPOBHS YZIOBIIE-
TBOPEHHOCTH 3alpocoB notpeduteneil. M3ydueHue npoiecca coBepiieHusi HOKYNKU. BrisiBienue modyau-
TEJIBHBIX (DAKTOPOB, KOTOPHIMU PYKOBOJICTBYETCS TOKYyIaTelb MpH BbiOOope ToBapa. CermeHTanus norpe-
outesneil Ha OCHOBe HccienoBaHMs NoBeneHUs. V3ydeHne o0beMOB MOTpeOsIeHUs, YaCTOThl MOKYIKU U
(bakTOpOB, OKA3bIBAIOLINX Ha HUX BiMAHUE. MccnenoBaHus MOKynaTenbckux HamepeHudt . [Ipornosupo-
BaHHE CTIpOCa MOKYIaTejIeii Ha OCHOBE M3yueHUs HamepeHui. VccnenoBanue JIOSIIbHOCTH TOTpeOuTeeH
U e¢ BIIUSHUS Ha JIOJIIO MIPEANPHUSITHS Ha PHIHKE.

UccnenoBanust >xu3HeHHoro mukiaa ToBapa(OKI[T) Ha phiHKE, 0COOEHHOCTEH MapKETHHTa Ha
pasubix cragusax JKLT. Coop umropmMamu o mpogaxax ToBapa M NPUObUIN 3a pAJ JIET, rpadudecKuii
aHanu3 uHGopmanuu. MccnenoBanue QyHKIIMOHAIBHBIX XapaKTEPUCTUK TOBAPOB, €r0 JAM3aiiHa, yImaKoB-
K{, TOBapOB-aHAJIOTOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBHUS 3arpocaM MOTpeOUTeNei; aHaau3 BOC-
MPUHUMAEMOTO KayecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHue YpOBHS cepBHUCA.
HccnenoBaHnue OTHOLICHUS MOTPEOUTENCH K TOBAPHOMY ACCOPTUMEHTY MPEIIPUATHS, €ro OTIEIbHBIM
TOpProBbIM MapkaM. OrpeneneHne NepcueKTUBHBIX 3alIPOCOB MOTpeOUTeNeH K KaueCTBY TOBapa, TOProBo-
My aCCOPTHMEHTY npeanpusitus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOAMKU HU3YYEHHUs] HOBOTO
ToBapa. Onpenenenue (HakTopoB ycrexa HOBOro topapa. OmpezeneHue HarnpaBiIeHH COBEPILIEHCTBOBA-
HUS HOBBIX TOBapoB. POpMUPOBAHUE TOPrOBOIO aCCOPTHUMEHTA MPEANPHUATHS HA OCHOBE IPOBEACHHOIO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HAa OCHOBE MPOBEACHUS IKCIepUMEHTOB. Poib
MapKETHHIOBBIX UCCIIEIOBAHUH B IpoIecce IIeH000pa3oBaHus. M3ydeHne CloXuBIIMXCS PHIHOYHBIX LIEH,
[IEHOBOM MOJIMTUKM OCHOBHBIX KOHKYPEHTOB. VccrenoBanue 3aTpart, CBA3aHHBIX ¢ pa3paboOTKOH, Mpou3-
BOJICTBOM U COBITOM TOBapa. YCTaHOBIJIEHUE IIEHBI C YY€TOM BOCHPHHUMAEMOM IICHHOCTH TOBapa, IuiaTe-
KECITOCOOHOCTH TTOTpeOUTENICH. YyBCTBUTEILHOCTH PhIHKA K IIeHe. BBIOOp cTpaTeruu meHooOpa3oBaHms
¢ yueroM neneil npennpuatus. [1o3umoHNpoBaHne ToBapa MPEANPUATHS OTHOCUTEIILHO TOBAapa KOHKY-
peHTa.

Opranuzanust cOBITOBON MOMUTHKH. BeiOOp MeTona cObiTa, oreHKa 3(pPEeKTUBHOCTH BHIOPAHHOTO
Merona. [TomuTuka MpOABMKEHUSI U TOBAPOJBMIKEHUSA. AHAIN3 U 00001IeHre WHGOPMAIINH, BIpaOOTKa
MapKETUHIOBBIX PELICHUN

14.1.4. Tembl JOMAIIHHUX 3aJaHAN

OcHOBHbBIE KOMIIOHEHTBI MapPKETUHIOBBIX MCCIIEIOBAaHUI: PHIHOK, TOBAp, OTPEOUTENHN, KOHKYPEH-
ThI, IICHbI, TOBAPOIIPOIBUKEHNE, KOMMYHUKATUBHBIE CBSI3U, BHYTPEHHsIS cpenia, nocpeauku. Crenuduka
JUISL pa3JIMYHbIX OTPACIIEBBIX PHIHKOB

Omnpenenenre NOTPeOHOCTH B MAPKETUHIOBOM HCCIIEIOBAHUU: BBISBJICHUE CUMIITOMOB, OIpe/iee-
HUEe 0a30BbIX MPOOIEM, U3JI0KEHUE TTPOOIIEMBI UCCIICIOBAHUS.

Onenka 3(pPeKTUBHOCTH MApPKETUHIOBBIX UCCIIEIOBAHUI

HcTOYHUKYM EpBUYHON U BTOPUYHON MapKETUHTOBOM MH(OpMaLuu (C y4eToM crelu(pUKu uccie-
JyeMbIX PHIHKOB)

Pa3paboTka BIOOPOYHOIO MJIaHA U OlpeseieHre 00beMa BEIOOPKH I KOHKYPEHTHOTO UCCIIE0-
BaHUS

CyimHoCTh MeTo/1a HabI0IeH!US], €r0 OpraHU3al|sl, BO3SMOKHOCTH M OTPaHUYEHUS

CyIIHOCTh M 0COOEHHOCTH METO/1a JIMYHBIX U INTYOMHHBIX MHTEPBbIO, IPOLIEYPa IPOBEACHUS

Bunel rectupoBanus TectupoBanue B Xo/ie NTyOMHHOTO HHTEPBbIO

AHKeTHbIE OIPOCHl Kak MeToJl cOopa MH(OpMAIMK: MpoLexypa pa3paboTKa aHKET; THUIBI BOIIPO-
coB. [IpuHIHIEI M3MepeHus U mKanupoBanus. LIkams! 11 n3MepeHus.

OcHoBHBIE (PaKTOPBI, ONPEIEISIONIUE TOBEICHHE MOTPEOUTENeH ¢ ydeToM crielu(UKU phIHKa

CornacoBaHa Ha noprane Ne 39235 20



W3yyeHne cUCTEMbl LIEHHOCTEH U YPOBHS YJOBJIETBOPEHHOCTH 3aIPOCOB OIPEACTICHHON TPYIIIBI
notpedureneil BeisiBienrne nodyaureabHbIX (GaKTOPOB, KOTOPHIMU PYKOBOJCTBYETCS IIOKYIATENb MIPH BbI-
Oope ompeneneHHoro ToBapa

N3ydyenne o0beMOB IOTPEOJICHUS, YACTOTHI OKYIKH M ()aKTOPOB (110 BBIIAHHOMY 3aJJaHUIO)

ITporano3upoBaHue cripoca MOKyNareiael Ha OCHOBE U3Y4YE€HHsI HaMEpPEHUM (110 BBIJAHHOMY 3a/a-
HUIO)

HccnenoBanue JOSIIBHOCTH MOTpeOUTENEeH U €e BIUSHHS Ha JIOJI0 MPEeINpUsATHs Ha PHIHKE (I10
BBIJJAHHOMY 3aJIaHHIO)

C6op unpopmanuu o npojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus nHpopma-
1uu ((TI0 BBITAHHOMY 3a/IaHHIO)

HccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTHK TOBAPOB, €TO JHM3aifHa, yIIaKOBKH, TOBAPOB-aHa-
JIOTOB, TOBApPOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOuTeNel; aHaan3 BOCIPUHIMAEMOro Ka-
4YecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (10 BBIJAHHOMY 33/1aHUIO)

Onpenenenue GakTopoB ycrexa HOBOTO ToBapa. OmnpeaeneHre HalpaBieHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3ydeHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, IICHOBOW MOJUTHKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBITAHHOMY 3aJIaHHUIO)

[To3unnonupoBaHue ToBapa MPEANPUATHS OTHOCUTENFHO TOBapa KOHKypEHTa (110 BBIJAHHOMY 3a-
JTAHUIO)

Bri6op meTona cObITa, orieHKa 3((EeKTHBHOCTH BHIOPAHHOTO METO/A (110 BBLAAHHOMY 3aJIaHHIO)

14.1.5. TeMbl KOHTPOJILHBIX padoT

MapkeTuHr: npeaMeT, IPUHLIUIBL, 3a1a4d U MeToojorus. IIpuHATHE MapKETUHIOBBIX pEIICHUN
KaK yCJIOBHE KOHKYPEHTOCTIOCOOHOCTH KOMITAaHUU

CylIHOCTh U cofepKaHUe MAPKETUHTOBON MH(POPMAITMOHHON CHCTEMBI

HccnenoBanus ppIHKOB U (hOPMUPOBAHNE MAPKETUHIOBBIX PEIICHUN KOMIIaHUH

HccnenoBanue notpedbureneit U popMupoBaHue MapKETHHIOBBIX PEIIEHUI KOMITAaHUH

Hccnenosanue ToBapoB. LleHoBast u cObIToBast NOMUTHKU. POPpMUPOBAHNE MAapKETHHIOBBIX pellle-
HUI KOMIIAaHUHU

14.2. TpeﬁoBaHnﬂ K OCHOYHBIM MaTepuajJamMm AJd JUll ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310PpOBbS U UHBAJIUA0B
I[J'IH JijI ¢ OrpaHM4YCHHBIMH BO3MOXKHOCTAMU 3J0POBbSA U MHBAJIUAOB MPEAYCMOTPCHBI JOIMOJIHU -
TCJIBHBIC OLICHOYHBIC MATCPHUAJIbI, IICPCUCHb KOTOPLIX YKa3aH B Ta6J'II/II_IC 14.
Ta6mma 14 — I[OHOJ'IHI/ITeJ'II)HI)Ie MaTtepuajibl OUCHUBAHUA AJIA JIUL C OrpaHUYCHHBIMH BO3MOXXHOCTAMU
340POBbLS U UHBAJINIOB

Kareropuu Bunnl 1OIIOMHUTEIBHBIX OLIEHOYHBIX @OopMBbI KOHTPOJIS U OLIEHKH
oOyJarommxcs MaTepHalioB pe3yJIbTaTOB O0y4YEeHUS

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHBIE
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJbHBIE Pa0OTHI

C HapymieHusiMu
ciyxa

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa

C napymenussmu | CobecenioBaHme 0 BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO yCTHas IpOBEpKa

3peHus ONpOC IO TEPMHUHAM (MHIUBUYaJIbHO)
C HapyuieHusmMu Pemienne quCTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IpenMylecTBEHHO 1MCTaHIMOHHBIMU
JIBUTATEIILHOTO CaMOCTOSATENIbHbIE PabOTHI, BOIPOCHI K METO/laMH
anmapara 3a4eTy
C orpanunuenussMu 1o | TecTbl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpenmyniecTBEHHO IPOBEPKA
o0IIeMeTMIIMTHCKIM paloThl, BONIPOCHI K 3a4eTy, METO/IaMH UCXOJSl U3 COCTOSIHUSA
MIOKa3aHUsIM KOHTPOJIbHBIE Pa0OTHI, YCTHBIE OTBETHI | 00YYaloIlIerocss HA MOMEHT IPOBEPKU

14.3. MeToauyecKue peKOMEeHIAUMH N0 OLEHOYHbIM MATepPHAJIaM /JIsl JIHI[ ¢ OTPAHHUYEeHHBIMU
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B
Jns nui ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMHU 37I0POBbSI M1 MHBAIHUIOB MpPEIyCMaTPUBAETCS 10-
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cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLIECHOUYHBIX CPEJICTB, @ UIMEHHO:

- B IeyaTHou (hopme;

- B IIeYaTHOM (hopMe ¢ YBEITHUEHHBIM MPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTEHHSI aCCUCTCHTOM 3aJIaHus BCITYX;

- MPEIOCTABJICHUE 3a/IaHUS C UCTIOIb30BAaHUEM CYPJIOTIEPEBOIA.

Jlumam ¢ OrpaHWYECHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbsSI M MHBAJIHMIAM YBEIHMUYUBACTCS BpEMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKuX 00y4aroImuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Has opMa mpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMCHHO:

- MMCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIOJIH30BAHUEM YCIIYT ACCUCTEHTA;

- MPEJICTaBJICHUE OTBETOB YCTHO.

[Tpouenypa oneHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OrPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3710PO-
Bbsl ¥ MHBAJIHJIOB IO JUCIHUIUIMHE MPEIyCMaTPUBACT MpeIoCcTaBiIeHue nHpopMaluu B popmax, aJaarnTH -
POBaHHBIX K OIrPaHUYCHUAM HUX 310POBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/IZ

JJ1s1 I ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEITMUCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

JJ1s1 1M1 ¢ HAPYIIEHUSIMM OTIOPHO-IBUTaTEJLHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

HpI/I H€O6XOI[I/IMOCTI/I JJI JIAL € OTPaHUYCHHBIMU BO3MOKHOCTAMMU 30J0POBbA U UHBAJIMJ0B IIPOIC-
JIypa OIICHUBAHUsI PE3yJIbTaTOB 00yUICHHUST MOXKET MPOBOIUTHCS B HECKOIBKO ATAIOB.
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