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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (crniermanbHOCTH) 38.03.01 DroHomuKa, yrBepkaeHHoro 12.11.2015 roga, paccMoTpeHa u omoope-

Ha Ha 3ace/laHiK Kaeapbl MCHEKMEHTA « _ » 20  roma, mpotokon Ne
PazpaboTunk:
npodeccop kag. MEHEDKMEHTa 3. I. Martoruna

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan DD A. B. boromosoBa
3aBenyromnuii BeITycKaroten kag.

SKOHOMUKH B. 1O. [{ubynsHuKOBa
OKCIEPTHI:

Crapumii npenojaBarens Kagenpbl
MEHe/IKMeHTa (MEHEKMEHTA) T. B. Apxumnosa

JlonieHT Kageapbl SJKOHOMHUKH (IKOHO-
MUKH) H. b. BacwibkoBckas
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETHUYECKUX OCHOB (DOPMHUPOBAHUS OPTraHU3AI[MOHHO-YIPABICHUECKUX PEIICHUI B
MapKEeTUHIOBOH cepe, CIyKalliuX OCHOBON MpUOOPETeHHSI MPAKTUIECKUX HABBIKOB, CBA3aHHBIX:

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TMIHOTO poja UHPopMaIuu, ee 0000IIeHNs B BHUJIE
UHGOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHUEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTU MPEAJIOKEHUsS, OMPEACICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PHIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun JIMCHMIIINHBI

— W3YYCHHE TEOPETUYECKHX OCHOB (POPMHUPOBAHMS OpraHU3AIMOHHO-YIPABICHYECKUX pelle-
HUW B MapKETUHTOBOM cepe

—  W3YyYEHHE TeopeTHUeCKoi 0a3bl 1 MproOpeTeHNe MPAKTUIECKIX HABBIKOB COOpPa, aHaJIM3a, UH-
TEPIIPETAUH PA3IMIHOTO POjia HHPOPMALIMH, B T.U. BBISBICHAE U PAHXHPOBAHUE NCTOYHUKOB MH(POpMA-
LM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMuUpoBaHHUS MH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa;

—  (¢opMHpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATH M MHTEPIPETUPOBATH COIUATIEHO-IKOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELICHHM, 00eCreunBaonuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. MecTo nucuumiuebl B cTpykrype OIIOII
Huctumnuna «Mapketunry (b1.B.O/1.7) otHocuTcs k 610ky 1 (BapuaTuBHAs 4acTh).
[IpeamiecTByOMUMH TUCIUTIIMHAMU, (OPMHUPYIOITUMH HavajdbHbIC 3HAHUS, SBIAIOTCS: Makpo-
HSKOHOMHUKA, MUKpO3KOHOMHKA, OCHOBBI IPEANPUHUMATEIBCTBA, DKOHOMHKA IIPEANPUATHUS.
[TocnenyromuMu TUCIMIUIMHAME SIBISIIOTCS: DUHAHCOBBIN MEHEDKMEHT, DKOHOMHYECKUN aHa-
3.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[pornecc n3ydeHus QUCIUTUTMHBI HATIpaBJieH Ha (GOPMHUPOBAHUE CIETYIOIINX KOMIETCHITHH:

—  OIIK-2 ciocoOHOCTBIO OCYIIECTBIATH COOpP, aHATU3 U 00PabOTKY JaHHBIX, HEOOXOIUMBIX IS
pemeHust Mpo(eCCHOHANBHBIX 3a/1a4;

— TIK-7 cnocoOGHOCTBIO, UCHONB3YSl OTEUECTBEHHBIE M 3apyOeKHble MCTOUHMKH HMH(pOpMAINH,
coOpaTh HEOOXOIUMBIE AaHHBIE NMPOAHAIN3UPOBATh MX U MOJATOTOBHTH MH()OPMAIMOHHBIN 0030p W/Wiu
aHAJIMTUYECKHIl OTYET;

B pesynbrare u3ydeHus: IUCIUTUTMHBI 00YJarOIIUNACS JOKEH:

—  3HATh COJIEP)KAHNE M XaPAKTEPUCTHKY KOMIIOHEHT MapKETHHIOBOW MOJUTUKHA KOMIIAHUH; TE€O-
peTHUYECKHe OCHOBBI (HOPMUPOBAHUS OPTAaHU3AIMOHHO-YIIPABICHYECKUX PEIICHU B MapKETHHTOBOM ce-
pe, CBOJ MCTOYHHUKOB MH(OPMAIMH, HEOOXOIMMOM ISl MIPUHATHUS YIPABICHUYCCKUX PEIICHUHA B MapKe-
TUHTOBOM c(epe mpu 00s3aTEIILHOM y4eTe WX B3aUMOCBS3U C MPOYUMU cepaMu ACSITeNLHOCTH KOMIIA-
HUH;, METO/IbI aHAIN3a, 0000IICHUS, HHTEPIPETAIIH MOTYYCHHOW HHPOPMALIMU KaK MHUKPO-YPOBHSI, TaK
MaKpO-ypOBHS

— yMeThb (OPMHPOBATH OCHOBHBIC TIOJIOKEHHS OPTaHU3AI[MOHHO-YIIPABICHUECKUX PEIICHUN B
MapKETHHIOBOM cdepe coOnparh, aHAIM3UPOBATh U MHTEPIIPETUPOBATh PA3IUYHOTO pojia HH(POPMAIIHUIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMAIMOHHBIA 0030p W/WIM aHATUTUYCCKUN OTYET; aHAJIU3UPOBATH H
UHTEPIPETHPOBATH COIUAIEHO-IKOHOMUYECKHE MPOIECCH B POCCUHCKON IKOHOMHKE H 32 pyOe:KOM B pa-
Kypce MPUHSTHS MAPKETHHTOBBIX PEIICHUN, 00ECTICUNBAIONINX KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU

—  BJAJeTh UHCTPYMECHTApPHEM BHIPAOOTKH OpraHU3aIllMOHHO-YIIPABICHYSCKUX PEIICHUI B Map-
KETUHTOBOM cepe MEeTOIuKoN cOopa, aHAIKM3a U HHTEPIIPETAIMH Pa3InIHOTO poja HHpopMmanuu u Gop-
MUPOBaHHUS Ha €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WIIM aHATMTUYECKOTO OTYETa; MHCTPYMEHTapUEM

CornacosaHa Ha noprane Ne 39236 3



aHaIM3a U MHTEPIIPETALUU COLUATBHO-YKOHOMUYECKUX MPOLIECCOB B POCCUHCKON SKOHOMUKE U 3a pyOe-

’KOM B paKkypce MPUHITHSI MAPKETUHTOBBIX PEIIeHUN

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIUILTHHBI cOCTaBsAeT 3.0 3a4eTHBIX €AWHUIILI U MIPEJICTABICHA B Ta0JIH -

%264&11/1.1121 4.1 — Tpya0eMKOCTb JUCHHUILIMHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl

6 cemecTp

AynuaTopHbI€ 3aHATHS (BCETO) 50 50
Jlexun 34 34
[IpakTuueckue 3aHATHS 16 16
CamocrosiTenbHas paboTa (BCero) 58 58
[IpopaboTKa JEKIIMOHHOTO MaTepuaa 6 6
[ToaroroBka K MpaKTUYECKUM 3aHATHUSAM, CEMHUHApaM 52 52
Bcero (6e3 3x3amena) 108 108
OO6mias Tpy10€MKOCTb, 4 108 108
3auetnble EauHuIb! 3.0 3.0

5. Conepxanne TUCUMIIIIMHBI

5.1. Pa3nesnsl JUCHUIIMHELI 1 BUALI 3aHATHI
Paznensl AMCHUITITMHBI U BUABI 3aHATUIN PUBEICHBI B Tabmwmie 5.1.

Tabmuma 5.1 — Pasgensl IUCIUIUIMHEL U BB 3aHATUHA

= = | 8% Z g
¢ = g | gz S
Ha3Banus pa3nenoB TuCHUTLTAHB i : = o 2 2 =
= 2 2 8 2 3
= © Ao I
6 cemecTp
1 TeopeTnueckue 0CHOBBI MapKeTHHTa. Map- 8 2 11 21 OIIK-2, TTIK-7
KETUHT: MIPEIMET, IPUHLUIIbI, 33]]a41 U METO-
nosorust. [IpuHATHE MapKETUHTOBBIX pellie-
HUH KaK yCcIOBHE KOHKYPEHTOCTIOCOOHOCTH
KOMIIaHUHU
2 CyIIHOCTb U cofiepKaHUuEe MapKETUHTOBOM 6 4 13 23 OIIK-2
uHGOPMAIIMOHHOM cucTeMbl. MeTomonorus
M3Y4YCHHS PbIHKA U €T0 KOHBIOHKTYPBI
3 HccnenoBaHust ppIHKOB U (hOPMHUPOBAHUE 6 4 11 21 [1K-7
MAapKETUHIOBBIX PEIICHUN KOMIIaHUU.
[IporHo3upoBaHue pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI
4 UccnenoBanue notpeduteneit u GopmMupo- 8 4 11 23 OIIK-2
BaHHME MAPKETUHTOBBIX PEIICHUN KOMIIaHUH.
AxTuBHOE (hopMHpOBaHUE TOTPEOHOCTEN U
cipoca
5 Uccnenoanue ToBapoB. LleHoBas u cObITO- 6 2 12 20 OIIK-2, ITK-7
Bas nmoyTuku. DopmMupoBaHre MapKETUHTO-
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BbIX peI_HeHI/Iﬁ KOMITaHHUH

Hroro 3a cemectp 34 16 58 108

Hroro 34 16 58 108

5.2. Conep:xanue pa3aesioB AMCUMILIMHBI (110 JEKIMAM)
ConeprkaHue pa3iesoB TUCIUILINH (TIO JIEKIMSIM) IPUBEACHO B Tabmuiie 5.2.

Tabmuma 5.2 — Coneprkanue paseiaoB JUCIUILIAH (TI0 JISKIIHSIM)

3 z S
: | i3
< > O
HasBanus paznenos ConeprkaHue pa3ieioB TUCIUILIMHBI (1O JEKIUSIM) zF &5
= | if
2 o 2
= S
6 cemecTp
1 Teopetnueckue oCHOBBI | MapKETHHT: MPUHLIMIIBL, LENH U 3a7a4l. OCHOBHBIE 8 [IK-7
MapKeTUHTa. MapKeTHHT: | KOMITIOHEHTHI MApKETHHTOBBIX MCCIIEOBAHUIA: PHIHOK,
MpEeAMET, IPUHLIHUIIBI, TOBap, MOTPEOUTENN, KOHKYPEHTHI, IIEHBI, TOBAPOIIPO-
3a/1a4M ¥ METOJIOJIOTHSA. | ABMIKEHUE, KOMMYHUKATUBHBIE CBS3U, BHYTPECHHSIS
[Ipunsitue cpena, nocpeIHUKU.MecTo MapKeTUHra B Ipou3-
MApKETUHTOBBIX PEIIEHU | BOJICTBEHHO-X03SIMCTBEHHOM €SI TEIbHOCTH MPEIPH-
KaK yclOBUE stusi. CBA3b C IPOYUMH ACTIEKTaMU JAEATEIHLHOCTH
KOHKYPEHTOCIIOCOOHOCTH | KOMITAHUH.3HAYMMOCTh OPTaHU3aIUH U TTPOBEICHHS
KOMIIaHUU MapKETUHTOBBIX UCCIIEIOBAHUA, UX BUJIBI (TOMCKOBO-
pa3BeoYHbIC, OMHCATEIbHBIE U Kay3aJIbHBIC); CIICIIH-
¢uka pemaeMbIx MpobdIeM; KaOUHETHBIC U TIOJIEBbIC
nccaenoBanus. Bo3MOXXHOCTH W OTpaHUYEHUS KOJTH-
YECTBEHHBIX M KaU€CTBEHHBIX UccienoBaHuil. Omnpe-
JIeIeHUE TIOTPEOHOCTH B MAPKETHHTOBOM HCCIIEI0BA-
HUU: BBISIBJICHHE CUMIITOMOB, OTpeiefieHue 0a30BbIX
npo0seM, U3I0KEHUE TIPOOJIEMBI UCCIIEIOBAHUS. JTa-
bl MAPKETUHTOBOT'0 MCCIIEJOBAaHUS: TOCTAHOBKA 3a-
J1a4 MCCJIEI0BaHUs, TFITAHUPOBAHKE HCCIICIOBAHUS,
MO/ArOTOBKA K MCCIIEJOBAaHUIO, PeaIN3alus UCCIE0-
BaHWMsI, 00pab0TKa U aHAITN3 WH()OPMAITIH, TIOJITOTOB-
Ka OT4eTa U MPAKTUYECKUX PEKOMEH/IAIIMI; OLIEHKa
3¢ PEeKTUBHOCTH MapKETUHTOBBIX HCCIeNOBaHUM. Hc-
TOYHHUKHU UHPOPMAIHH
Uroro 8
2 CymHocTs 1 OcHOBHBIE 337]auMl U 3Talbl IPOEKTUPOBAHUA. XapaK- 6 OIIK-2
CoJIep>KaHHe TepUCTHKA HH(POpMAIUH, coOrpaemMoii st PyHKIHO-
MapKETUHTOBOM HUPOBAHUS CUCTEMBI C YIETOM MMOTPEOHOCTEH TIpe/I-
UHGOPMAITOHHOM npusitust. Onpenenenue Tuna Tpedyemoi nHpopma-

CUCTEMBI. MeToI0JIOT U
M3Y4YEHHUsI pbIHKA U €r0
KOHBIOHKTYPBI

LMY ¥ UICTOYHUKOB ee noiaydeHus. [lepBuunas u BTO-
pUYHAsg MapKeTUHroBas WH(GOpMaIus, ee J0CTO-
MHCTBA U HEJOCTATKU. VICTOYHMKY ITEPBUYHOM U BTO-
pUYHOM MapKeTUHroBOW MH(pOpMaIuu. MapKeTHHTO-
BbIIi KOHTPOJUIMHT U MOHUTOPUHT. [oHATHE O MapKe-
TUHIOBOM pa3Benike. FICTOUHMKY CTaHIapTU3UPOBAH-
HOW MapKeTHHroBOW nH(popmanuu. Vicronp3oBanue
WHTEPHET-TEXHOJOTUH Mpu cOOpe MApKETUHTOBOW MH-
¢dopmanuu. Berbopounsiii Mmetosn cOopa nHpopMarmm.
Pa3paboTka BEIOOPOYHOTO MJIaHa U OIpe/IesieHNe
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o6weMa BbeIOOpKH. KonmnuecTBeHHas M KaueCTBEHHAs
pEeNpe3eHTAaTUBHOCTh BIOOPKH. MeToabl (opMUpoBa-
HUS CTPYKTYPBI BBIOOPKU: HECTyJalHbIE, CITyYaitHbIC
crocoObl, MHOTOCTYIIeHUYaThie BbIOOpKH. KauecTBeH-
HBIE METOJIbI COOpa JTAaHHBIX: HAOIOACHUS, HHTEPBHIO,
¢doxyc-rpymrbl, TecTupoBanue. CylnHOCTh METO/a Ha-
OJIFOJICHUS, €TO OPTaHU3aIINs, BO3SMOXXHOCTH M OTpa-
HuuyeHus. CynHOCTh 1 0COOEHHOCTH METO/Ia JIMYHBIX
Y TITyOMHHBIX MHTEPBBIO, TPOIIEAypa MIPOBEICHHUS.
CymHoCcTh MeTo/1a (OKYCHPOBAHHUS B TPYIINE: Opra-
Hu3amus (OKYCUPOBAHMS B TPYIINE, BO3SMOKHOCTH U
orpaHu4eHus Meroja. Buael rectupoBanus. Tectupo-
BaHHE B XOJI€ TIIYOMHHOTO HHTEPBHIO. CYIIIHOCTD JKC-
MEePUMEHTA, €ro MOJIrOTOBKA U MPOBEJIEHUE, 3aMep TI0-
KazaTesel, aHaIuTHIeCKui 3Tan. Bo3MoXHOCTH 1
OTpaHUYCHUS HKCIIEPUMEHTA. AHKETHBIE OMPOCHI KaK
MeTon coopa nHpopmaIuu: mpoleaypa pazpadoTka
AHKET; TUIIbI BOMPOCOB. [IpUHIUTIBEI U3MEPEHUS U
mkamupoBanus. [1Ikaner 1 usMepeHus.

HUroro

3 UccnenoBanusi ppIHKOB
u hopMupoBaHue
MapKETHHIOBBIX PEIICHUN
KOMITaHUH.
[Iporno3upoBanue
pa3BUTHUS PHIHKA U €TO
KOHBIOHKTYPBI

PbIHOYHASI KOHBIOHKTYpA, LENH U METOABI €€ U3y4e-
Husl. OLeHKa TEHJCHIIMN U yCTOMYUBOCTH PA3BUTHS
PBIHOYHOM KOHBIOHKTYpBI. Ompenenienue Gpakropos,
BIMSIONINX HA PHIHOYHYIO cUTyaluto. MccnenoBanue
JTUHAMUKHU ¥ CTPYKTYPHI I0XOJIOB LIEJEBBIX MOTPEOH-
TEJIeH, OLIeHKA BIUSHUS UHQIISAIUOHHBIX OKUIaHUH
Ha roBesieHue norpedutens. Mccnenosanue orpacie-
BOI IMHAMUKHU MPOJAXK, J0JIU MPEIIPUITUS U €r0
OCHOBHBIX KOHKYPEHTOB Ha pbIHKE. AHAJIN3 cOaaH-
CUPOBAaHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHS
prIHKA. OLeHKa TEKYLIETO (PeaJbHOT0) CIIpOca U Io-
TEHI[MaJIa PbIHKA U MOTEHIIMAaa CObITa MPOTyKIIUU
npeanpusTis. MeToabl ONpeeneHnsl EMKOCTH phIHKA.
OneHka ypoBHsI KOHIIEHTpAIMH, KOHKYpEHIIUH, Oapbe-
pOB Bxoza (BbIXOAA), MHAEKCA PA3BUTHS PbIHKA U Jp.
KJIFOYEBBIX PBIHOYHBIX MTOKa3aTenei. M3yuenue crpa-
TErWii KOHKYPEHTOB, UX CHUJIBHBIX U CIIA0BIX CTOPOH B
Ipolecce MPOBEACHUSI PHIHOUYHOTO UCCIIEIOBAHMUS.
CerMeHTanus pbIHKA, TOMCK HOBBIX PHIHOYHBIX CET-
MEHTOB Ha OCHOBE HCCJIEJOBAHNUS MOTHBOB MTOKYTIOK U
HEY/IOBJIETBOPEHHBIX MOoTpeOHOoCcTel. OLeHKa npuBIie-
KaTeJIbHOCTH PhIHKA M BO3MOXKHOCTH BBIXO/1a HA HO-
BbI€ PHIHKU. BhIsBIEHUE KITFOUEBBIX (haKTOPOB ycIiexa
U PBIHOYHBIX pUCKOB. POPMUPOBAHNE MAPKETUHTO-
BBIX pelleHui komnanuu. Knaccudukaiys mporao3oB
pa3Butus poiHKa. [locTpoenust clieHapreB pa3BUTHS
PBIHOYHBIX COOBITHI. MeTo/1bl MPOTHO3UPOBAHUS
OCHOBaHHBIE Ha aHAJIM3€ TUHAMHYECKHUX PSII0B: IKC-
TpanoJsius (10 CPEAHUM TeMIIaM pocTa/ CHIKEHHUS,
METOJIOM aHAJIUTUYECKOTO BRIPAaBHUBAHUS, HA OCHOBE
B3aUMOCBSI3aHHBIX PSAJOB IMHAMUKHU ). MeToabl
MIPOrHO3UPOBAHMS HA OCHOBE aHajK3a (paKkTopoOB,
BJIMSIONIUX Ha PHIHOYHYIO CUTYALUIO; C YY€TOM KO (-

IIK-7
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(DMIIMEHTOB AIACTHYHOCTH; C UCITOJIb30BAaHUEM
MHOTO(AKTOPHBIX YKOHOMUKO-MATEeMaTHUECKIX MOJIe-
nei. MeToj dKcrepTHBIX o1ieHoK. OO0paboTka 1 aHa-
JIU3 TAHHBIX, MMOJIYYEHHBIX MO pe3yibTaTaM PHIHOYHO-
ro uccienosanusg. OCHOBHBIE METOIBI aHATIN3a HH-
(dhopMarum: TeCKpUNTUBHBIN aHaIN3, GaKTOPHBIN aHa-
nu3. [TogroroBka u oopmiieHHE O0TYETa O TIPOBEICH-
HOM HcclieIoBaHuU. DOpMUPOBaAHNE MAPKETHHTOBBIX
pelieHui KOMITaHHUH.

Hroro 6
4 UccnenoBanue OcHoBHbIE (aKTOPBI, OTIPEACTAIONINE TOBEACHUE TT0- 8 OIIK-2
norpedureneit u TpeOuteneil. Hanpapnenus uydeHus notpeOuTenen.
(opmupoBanue N3yuenne oTHOLIEHUH OTpeOUTENEH K TOPrOBOMY
MapKETHUHIOBBIX PEIIECHUN | IPeANpUATHIO. MI3MepeHre OTHOIIEHHI ITyTeM Ipsi-
KOMITaHUU. AKTUBHOE MOl IOCTaHOBKHU BONPOCA U C UCIIOJIb30BaHUEM pa3-
dhopmupoBanue JIMYHBIX IIKaJ: IIKAJIbI opsaka, mkaibl P. Jlaiikepra

norpedHOCcTel U cipoca | u Ap. MccnenoBaHue 0ocBeIOMICHHOCTH TOTPeOH-
TeJel 0 MapKax TOBapoOB, MOTPEOUTENbCKUX MPEIIIO-
YTCHUH U aCCOLIMATUBHBIX CBA3EH ¢ Mapkamu. M3yue-
HUE CUCTEMBbI LICHHOCTEH U YPOBHS yIOBIETBOPEHHO-
CTH 3a1pocoB norpeduTteneil. 3yuenue mporiecca co-
BEpILIECHUS MOKYINKY. BhIsiBIeHNE MOOYyIUTETbHBIX
(akTOpOB, KOTOPBIMU PYKOBOJICTBYETCS IOKYTIAaTEIh
pu BeIOOpe ToBapa. CermeHTanus noTpeduTeneit Ha
OCHOBE UCCIIEJOBaHUs NTOBeieHus. 13yuenue
00BEMOB MOTPEOIEHUS], YACTOTHI MOKYIKH U (haKTo-
POB, OKa3bIBAIOLINX Ha HUX BiMsHUE. MccnenoBanus
MOKyIaTeJIbCKUX HamepeHuii . [IpornoznpoBanne
CIpoca IOKyIaTesel Ha OCHOBE U3y4eHMsI HaMepe-
Huii. UccnenoBanne nOsUTbHOCTH MTOTpeOUTenei u ee
BIIMSTHUS HA JIOJIIO IPEINPUATHS HA PHIHKE.

Hroro
5 Uccnenosanue ToBapos. | MccienoBanus xu3zHeHHoro mukia topapa(OKLT) na 6 [IK-7
enoBas u cOpITOBas pBIHKE, 0COOCHHOCTEN MapKEeTHHTa Ha Pa3HBIX CTAU-
HIOJINTUKH. ax XKL T. Coop napopmarmu o npogaxax ToBapa u
dopmMupoBaHue MpHUOBLIN 32 psif JeT, rpaduueckuii ananu3 HHPopma-
MapKETHHTOBBIX perieHuil | 1un. McenenoBanne GyHKIIMOHAIBHBIX XapaKTepH-
KOMITAaHUH CTUK TOBapoOB, €T0 JU3aiiHa, YIIAaKOBKH, TOBAPOB-aHa-

JIOTOB, TOBAPOB KOHKYPEHTOB, HX COOTBETCTBHUS
3ampocaM MoTpeOuTeNnei; aHanu3 BOCIIPUHIMAEMOTO
KauecTBa TOBAPA U KOHKYPEHTOCIIOCOOHOCTH TOBapa.
HccnenoBanue ypoBHs cepBuca. MccienoBanne oTHO-
LIEHMSI TIOTPEOUTENEH K TOBAPHOMY aCCOPTUMEHTY
NPEATIPUSATHS, €TO OTIEIBHBIM TOPTOBBIM MapKaM.
OmnpeneneHne NepCIeKTUBHBIX 3aIPOCOB MOTPEOH-
TeJNel K KauecTBY TOBapa, TOPrOBOMY aCCOPTUMEHTY
npennpusitus. 3ydenne HoBoro ToBapa. OcoOeHHO-
CTH METOAWKHU M3y4eHHs HOBOro ToBapa. Ompexnee-
HUe (pakTOpoB ycrexa HOBOTo ToBapa. Onpenenenne
HAaIpaBJIeHUI COBEPIICHCTBOBAHUS HOBBIX TOBapOB.
dopMupoBaHHE TOPTOBOTO ACCOPTUMEHTA MIPEATIPHSI-
THSI HA OCHOBE MPOBEJCHHOTO HccnenoBanus. Koppek-
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THPOBKA TOBAPHOTO aCCOPTHMEHTA Ha OCHOBE TPOBE-
JICHUS] DKCTIEPUMEHTOB. POJIb MapKEeTHHIOBBIX HCCIe-
JOBaHMH B Ipoliecce eHooOpa3zoBanus. M3ydenue
CJIO’KUBIINXCS PHIHOYHBIX 11€H, [IEHOBOH MOTUTHKH
OCHOBHBIX KOHKYpEHTOB. MccieoBanue 3arpar, cBsi-
3aHHBIX C Pa3pabOTKOM, TPONU3BOJICTBOM U COBITOM TO-
Bapa. YCTaHOBJIEHHE IICHBI C YYE€TOM BOCIIPHHUMAE-
MO IIEHHOCTH TOBAapa, TIIATEKECTIOCOOHOCTH TIOTpPe-
OuTeneil. YyBCTBUTENBHOCTH PBIHKA K IIeHe. BriOop
CTpaTeruu EHOOOPAa30BaHMsI C YIETOM IIeNel mpe-
npusitys. [lo3nnnoHnpoBane ToBapa MpearnpHsTHs
OTHOCHTEIIHO TOBapa KOHKypeHTa.OpraHu3amnus
cOBITOBOI ToUTHKH. BBIOOp MeTO/Ma COBITA, OlIIEHKA
s PeKTHBHOCTH BEIOpaHHOTO MeToAa. [lomuTHKka mpo-
JBYDKCHUS M TOBapOABIKEHHS. AHAIN3 U 000011IeHe
WH(pOPMAaLIH, BEIPAaOOTKAa MAPKETHHTOBBIX PEIICHUN

Htoro

6

Hroro 3a cemectp

34

5.3. Paznenbl JMCHUMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbl Ty IIUMHU)
U o0ecnieynBaeMbIMH (MOCJIEAYIONUMH) TUCHUIIHHAMU

Paznenpl TUCHUIUIMHBI M MEXIUCHUTUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBICHBI B TabuIe 5.3.

Ta6Jmua 53— Pazgenbl AUCUMITIMHEL U MCKIAUCHUIUIMHAPHBIC CBA3U

HauMmeHoBaHUE TUCIUILINH

Ne pa3nenoB jaHHOM TUCLMILINHEL, I KOTOPBIX
HE00X0IMMO U3y4eHHe 00eCTIeUMBAIOLIUX U
o0ecreYnBaeMbIX TUCIUILTHH

1 2 3 4
[IpenmecTByroue AUCHUILIMHbI
1 Makpo3koHOMUKaA +
2 MUKpO3KOHOMHUKA
3 OCHOBBI IPEANPUHUMATEIBCTBA + +
4 DKOHOMMKA MPEATIPUATHUS + + +
[Tocnenyromue TUCUUIIIMHBL
1 ®rHaHCOBBIN MEHEIKMEHT
2 DKOHOMMYECKHUN aHAIN3 + +

5.4. CooTBeTCcTBHME KOMIIETCHUM A, JopMHUpPyeMbIX IPH H3YYEHUH AUCHHUILIUHBI, 1 BUI0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCHUIUIMHBI, M BHJIOB 3aHATHN

MPEICTaBJICHO B Tabmuiie 5.4.

Tabmuma 5.4 — CooTBETCTBHE KOMIETEHIIMN, (POPMUPYEMBIX MIPU U3YUYE€HUH AUCLUIUIUHBI, U BUJOB 3aHS -

THHN

Bunnl zagstuin

Komnerenuuu

Jlek.

[Ipak. 3an
Cawm. pa6.

@DOpMBI KOHTPOJIA
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OIIK-2 + + + KonTponsHnas pabota, JlomanHee
3amanue, Onpoc Ha 3aHATHIX, 3a-
yeT, TecT

[1K-7 + + + Kontponsnas padora, Jlomarnee
3aganue, Onpoc Ha 3aHATHSX, 3a-
yet, TecT

6. UnTepakTHUBHBIE MeTOAbI U (JOPMBI OPraHU3aANNU 00yUEeHUsI
He npenycmorpeno PVYII.

7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYII.

8. IIpakTHYeckue 3aHATHA (CEMUHAPDI)
HanmMeHoBaHMe MpaKTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tabmuie 8.1.
Tabmuma 8.1 — HauMeHoBaHMe MPAKTUYECKUX 3aHATHHA (CEMHUHAPOB)

HasBaHnus pasnenos HaumeHoBaHMEe IPaKTUUECKUX 3aHATUIN (CEMHHAPOB)

TpynoeMKocCTsb,
q
dopmupyembie
KOMIIETEHIIUU

6 cemecTp

[\

1 Teopernyeckre ocHOBBI | COBpEeMEHHBIC KOHIICTIIIUH, TTPUHITUTIBI i (PYHKITIH OIIK-2
MapKeTHHra. MapKeTuHr: | MapKeTHHra
peaMET, IPUHIIUIIHI,
3aJ1aud ¥ METOMOJIOT Ul
[Ipunstue
MAapKETUHIOBBIX PELIECHUN
KaK yCIIOBUE
KOHKYPEHTOCIIOCOOHOCTH

KOMITaHHNH

Htoro 2

2 CymHoCTb U Cucrema MapKETUHTOBBIX UCCIIEI0BAHUN 4 OIIK-2
co/iepKaHue
MapKETUHIOBOU
“H(pOpMAITMOHHOM
cucTeMbl. MeTogonorus
WU3y4YEHUS PHIHKA U €70
KOHBIOHKTYPBI

Hroro

3 UccnenoBanust pelHKOB | ToBapHas 1 LIEHOBas MOJIMTUKA B MAPKETUHIE 4 IK-7
u hopMupoOBaHUE
MapKETUHIOBbIX PEIICHUN
KOMITaHHUU.
[Iporno3upoBanue
pa3BUTHUS PHIHKA U €TO
KOHBIOHKTYPBI

HUroro

4 VccnenoBanue CObITOBas 1 KOMMYHUKALIMOHHASI ITOJINTUKA B MapKe- 4 OIIK-2
notpedurenen u THHTEe
(dbopmupoBanue _ | Hroro 4
MapKETHHTOBBIX peIIeHUH
KOMMaHUU. AKTUBHOE
(dhopmupoBanue
noTpedHOCTEN U cripoca
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5 UccnenoBanue TOBApOB.
IleHoBas 1 cOBITOBAS
TTOJINTUKH.
dopMupoBaHue
MapKETUHTOBBIX PEIICHUN
KOMITAaHUH

praBJ'IeHI/IC MAapKCTUHTOM Ha IPCAIIPUATUA

OIIK-2

HUroro

Hroro 3a CEMCECTP

16

9. CamocrosiTesibHasi padoTa
Bunasl camocTosiTenbHOM paboThI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETCHIIUU MTPEICTABICHHI B

tabmue 9.1.
Tabmuma 9.1 — Busiel caMOCTOSTENBHON padOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIICTCHIIUU
S (&)
2 z S
S i
Bunnr camocTosTeILHON & > 0O
HasBaHnus pasnenos z 7 &5 @OpMBI KOHTPOJIA
paboThI B s 2
=S 2 2
a o 2
~ S
6 cemecTp
1 Teopetnueckue ocHOBBI |[loaroTOBKA K MpaKTH4e- 10 |OIIK-2, |/lomamrHee 3aganue, 3a4erT,
MapKeTHUHra. MapKeTHHI: |CKUM 3aHATHUIM, CEMUHA- I1K-7 Omnpoc Ha 3anaTHIX, Tect
MPEAMET, MPUHIIUIIHI, pam
T_?Haqﬂ ¥ MCTOZOMOTHA. [IpopaboTka TeKIHOHHOTO 1
PHUHATHE . |/Marepuaia
MapKETUHIOBBIX pELIEHUN
KaK yCIIOBUE Hroro 11
KOHKYPEHTOCIIOCOOHOCTH
KOMITAaHHH
2 CymHoCTb U [ToaroroBka k mpakTuue- 12 |OIIK-2 JloMamHee 3aganue, 3ader,
COZIEpPKaHUE CKHMM 3aHSTHSIM, CEMHUHA- Onpoc Ha 3aHaTHsX, Tect
MapKETUHIOBOM pam
HH MaIlTHOHHOM
(bop aHMO 0 [IpopaboTka TeKIHOHHOTO 1
HCTEMBI. MeToI0I0rus
cucre CToN01I0 Marepuaia
M3Y4YEHUS PHIHKA U €TO
KOHBIOHKTYPBI Hroro 13
3 UccnenoBanus pelHKOB | [loaroroBka k mpakruue- 10 |TIK-7 JloMamHee 3aganme, 3a4der,
u (hopMHupoBaHUE CKUM 3aHSATHSIM, CEMHHA- KontponsHnas pabdora,
MapKETUHTOBBIX PElIeHUl | pam Omnpoc Ha 3aHsTHsIX, TecT
KOMIIaHHWH.
HO a [TpopaboTka JIEKITMOHHOTO 1
pPOTHO3UPOBAHUE MaTepuaa
pa3BUTHS PBIHKA U €TO
KOHBIOHKTYPBI Hroro 11
4 VccnenoBanue [ToaroroBka Kk mpaxkTHye- 10 |OIIK-2 JlomaiiHee 3a1anue, 3auer,
noTpeouTeneit u CKHUM 3aHSATHSIM, CEMHHA- Ompoc Ha 3aHATHAX, TecT
(dopmupoBanue pam
MapKeTHHrO[zHX pelteHIH [TpopaboTka TeKIHOHHOTO 1
KOMITAaHUH. AKTUBH
oMra oe Marepuaa
(dhopmupoBaHue
notpe6HoCTeit 1 cipoca | HIToro 11
5 UccnenoBanue ToBapos. |[loaroroBka k mpaktuue- 10 |OIIK-2, |/loMamHee 3agaHue,
IlenoBast 1 cObITOBAS CKHM 3aHSITHSIM, CEMHHA- T1IK-7 Onpoc Ha 3anaTusx, Tect

TIOJIMTHUKH.

pam
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dopmupoBaHue [TpopaboTka JIEKITMOHHOTO 2
MapKETUHTOBBIX pEIICHUN | MaTepuasa
KOMITaHU U Wroro 12
Hroro 3a cemectp 58
Hroro 58
10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIs1 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MakcumanbHbIN
. MaxkcumanbHbIN MaxkcuManbHbIH
DneMeHTHl yueOHOH 6asu1 3a mepuon Bceero 3a
6amn Ha 1-yto KT ¢ |  Gamn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEIl ceMecTpa
6 cemecTp
JlomamHee 3aganue 10 10 20
KonTposasHas padota 5 5 10
Onpoc Ha 3aHATUSX 20 10 20 50
Tect 10 10 20
Hroro makcumym 3a nepu- 45 10 45 100
on
Hapacraromum utorom 45 55 100 100
11.2. IlepecyeT 02J1710B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKHU
[TepecueT OamIoB B OLIEHKH 32 KOHTPOJILHBIC TOUKH MIPEICTaBICH B Tadmuie 11.2.
Tabmuma 11.2 — Ilepecuer 6aJU10B B OIICHKH 32 KOHTPOJIbHBIE TOYKH
bannbl Ha 1aTy KOHTPOIBHON TOUKH Ornenka
> 90% oT MakcuMabHON cyMMBbI OamsioB Ha naty KT 5
Ot 70% 1o 89% oT MakcuMaIbHOM cymMMbl OaisioB Ha naty KT 4
Ot 60% 1o 69% ot makcumasbHOUM cymMmbl OaiioB Ha Aaty KT 3
< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT 2

11.3. [lepecyeT cymMMbI 0A/1JIOB B TPAAMIMOHHYI0O U MEKIYHAPOAHYIO OLIEHKY
[lepecuer cymMMbl 6aIOB B TPaJUIMOHHYIO M MEXIYHAPOIAHYIO OLIEHKY MPEACTaBIEH B TaOmuIie

;;gﬁnua 11.3 — Ilepecuer cymMMbl OAJJIOB B TPAIUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY
Urorosas cymma 6amios,
Onenka (I'OC) YUUTBIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)
IK3aMeH
5 (OTMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (o4enp xoporiio)
4 (xopor1o) (3a4TeHO) 75 - 84 C (xoporo)
10-74 D (ynoBnerBoputeabHO)
65 - 69
3 (yIOBIETBOPHUTENHHO) (3aU4TEHO) 60 - 64 E (H0CpeAcTnentio)
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2 (HEeyZIOBJIETBOPUTENHHO) (HE

Hwxe 60 6ayuios F (HeynoBieTBOPUTEIHHO
3a4TEHO) (neyn p )

12. YueOHO-MeTOnMYecKOe M HHPOPMALMOHHOE 0O0ecTeYeHre I CIHIIJIMHbI

12.1. OcHoBHas JuTepaTrypa

1. OcHoBsl mapketunra [Tekct] : HayaHoe u3mpanue / ©. Kotnep [u ap.] ; mep.: A. B. Hazapenko,
A. H. Cupun. - 5-e eBponeiickoe nznanue. - M. : Bunbsamc, 2013. - 752 c. : un. - Ilep. ¢ anrn. - Ilpeam.
yka3s.: c. 741-751. - ISBN 978-5-8459-1571-9 (nanuuue B 6nbamoreke TYCVYP - 13 3k3.)

2. Mapkerunr : yue6HOe mocobue / JI. A. Andepora ; MunucrepcTBo oOpa3oBanus Poccuiickoit
®enepannn, ToMckuil TOCYIapCTBEHHBI YHUBEPCUTET CHUCTEM YMpAaBICHHS U PaauodIeKTpoHukH, Ka-
denpa s3xoHomukn. - Tomck : TMIIJIO, 2000. - 68 c. : wi. - bubmmorp.: c. 68. (Hanmu4re B OUOIHOTEKE
TYCYP - 8 3k3.)

3. Mapxkerusr : YuebHoe nmocobue st By30B / M. M. Amowmko [u jap.] ; pen. : B. . Bugsnus ;
Poccuiickas skoHoMuueckas akagemus uM. [. B. [1nexanoBa, LleHTp ”HHOBaIIMOHHBIX HAYYHO-TIE1arOTH -
geckux TexHonorui. - CII6. : [Tutep, 2004. - 1130[6] c. : un., Tabn. - (bakamaBp YKOHOMHKH : XpecToma-
tus ; T. 4) (Ilpoext "NHTennexTyansHblii moteHman Poccun"). - bubmmorp.: ¢. 1117-1124. - ISBN 5-
94723-624-9 : (nanuune B budnaroreke TYCVYP - 18 9k3.)

4. MapketuHr [DneKTpoHHBIN pecypc]: YueOHoe mocooue / M. A. Adonacosa - 2015. 106 c. -
Pexxum noctyna: https://edu.tusur.ru/publications/5564 (nata oopamenus: 12.07.2018).

5. Mopo3zos, FO.B. OcHoBbI MapkeTuHTa [ DIEKTPOHHBIN pecypc] [DneKTpoHHBIN pecypc]: yueo-
Hoe mocobue / FO.B. Mopo3oB. — DnektpoH. naH. — Mocksa JlamkoB u K, 2016. — 148 ¢. — Pexum
noctyma  https//e.lanbook.com/book/93309. — 3arm. ¢ oakpama. - Pexum  jgocryna:
https://e.lanbook.com/book/93309. (nara obpamenus: 12.07.2018).

12.2. lonotHUTEILHAS JTATEPATYpa

1. Mapxkerunr : yueOnuk mis By30B / A. B. Ilomaraes [u ap.] ; pen. : A. B. [lomaraes. - M. :
KomocC, 2005. - 368 c. : wi. - (YueOHHKYU U y4eOHbIE TTOCOOUS IJIsl CTY/ICHTOB BBICIINX YU4E€OHBIX 3aBEIe -
HUl). - bubmumorp.: c. 362-365. - ISBN 5-9532-0310-1 (manmmuue B 6ubmmotexke TYCVYP - 18 3k3.)

2. MapkeTuHroBsle uccienoBaHus : YueOHoe mocobue st By3oB / A. B. Koporkos. - M. :
IOHUTU-AAHA, 2005. - 302[2] c. : ni., Tadu. - bubmworp.: ¢. 296-299. - ISBN 5-238-00810-4 (Hanuuue
B ouoimoteke TYCVYP - 23 7k3.)

3. MapxkeTruHrOBOE HCClenoBaHre: HHPpOpMaIlUs, aHaju3, MMPOTHO3 : y4eOHOe mocodue yisl By-
30B / U. K. benseBckuii. - M. : ®unanckl u cratuctuka, 2005. - 318[2] c. : wi. - bubmuorp.: ¢. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6unbmmoreke TYCVYP - 20 3k3.)

4. Mapkerunr: O6mwmii kype : YueGHoe mocobue aist By3oB / pen. : H. 5. KomoxnoBa, A. S
Axo0con. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Beicuiee 3xoHOMUYEeCKOe 0OpazoBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanuuue B 6ubmotexe TYCYP - 28 5k3.)

12.3. YueOHO-MeTOAUYECKHE MTOCOOUH

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs
1. Cunsesa, U.M. Ilpaktukym 1o mapketusry [DnekrpoHHbId pecypc] / U.M. CunsieBa, C.B.
3emsik, B.B. CunsieB. — DnektpoH. gaH. — Mocksa [Dnexktponnslii pecypce]: Hamkos u K, 2016. —
240 c. — Pexum pocryna https//e.lanbook.com/book/77281. — 3arn. ¢ skpana. - Pexxum moctyma:
https://e.lanbook.com/book/77281 (nara obpamenus: 12.07.2018).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMS JIsl JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
HHBAJIN/10B

Y4eOHO-MeToIMUeCKUEe MaTepHralibl Il CAMOCTOSITENIbHOM U ayAUTOPHOM paboOThl 00ydaroluxcs
U3 YMCIIa JIML] C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 370POBbSI U MHBAJIMJIOB MIPEJOCTABISIOTCA B (popMax,
aJalTHPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0pPOBbS U BOCIPUATHUS UHPOPMALIIH.

J1s1 a1 ¢ HapyIIeHUsIMH 3PeHus:

- B (hOpMeE IEKTPOHHOI'O IOKYMEHTA;

- B [e4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

JLJ1s1 JIM1 ¢ HApYLIeHUsIMH CJIyXa:

- B (hOpMeE IIEKTPOHHOIO TIOKYMEHTA;
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- B Ie4aTHOU hopme.

JJ1s1 1M1 ¢ HAPYIIEHUSIMM OTIOPHO-IBUTaTEJLHOI0 anmapara:
- B (hOpMe IJIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

12.4. TIpodeccunonaibHbie 0a3bl JaHHBIX H MH(GOPMALIMOHHBIE CIPABOYHBIE CHCTEMbI
1. CnpaBo4HO-KOHCyNbTaMOHHAs cucteMa KoncynbranT-ITntoc

13. MaTepuajibHO-TEXHUYeCKOe o0ecneyeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
ol0ecreueHmne

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUIIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHOe o0ecnedyeHne ISl JICKIMOHHbBIX 3aHATHH
Jlis mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX M MHIMBUYaJIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayIUTOpUs ¢ KOITMUYECTBOM I10-
CaJI0YHBIX MeCT He MeHee 22-24, 000opyloBaHHAs JOCKOM M CTaHAApTHOH yueOHO#l meOenbro. MMeroTes
JIEMOHCTpallMOHHOE 000pyA0BaHNUE U yUueOHO-HAITIIIHbIE TOCOOMS, 00ecIeunBaroIIie TeMaTHIeCKUe Uil -
JIIOCTPALMU 0 JIEKLMOHHBIM pa3jieiaM JUCIUIUINHBI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecreyeHne I NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi rpynmoBoro MpoekTHoro oOyudenusi "JlabopaTopusi COLMATBEHO-3KOHOMHYECKHX
npoOiem"

yueOHas ayuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOro TUIa, ydeOHas ayauTopus Ui Mpo-
BEJICHUS 3aHITHIA Ta00OPaTOPHOTO THIA

634045, Tomckas obmacts, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Ornucanmne UMEIIErocs 000PYIOBAHNUS

- [IBM KOMIICTAP (12 mur.);

- MarauTHO-MapKepHas 10CKa;

- KommuiekT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecTo npenoaBarens.

[IporpamMmmHoe obecrnieueHue:

— Microsoft Windows 7 Pro

— Koncynprant [lmroc

13.1.3. MarepuajibHO-TEXHHYECKOE U POrPaMMHoOe o0ecneuyeHue JIsl CAMOCTOSATeJIbHON padoThl
Jist caMOCTOSITeNNbHOM paboThl MCMONB3YIOTCS yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAcChl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrmexkr, 1. 40, 233 ayn.;
- 634045, Tomckast obmacts, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast ob6nacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUS:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hike [IDBM INTEL Celeron D336 2.8['T. - 5 miT.;

- KOMOBIOTEPHI MOJIKIIOUYEeHBI K ceTu «/HTepHeT» U 00eCcreynBaroT JAOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[TepedeHb TPOrpaMMHOTO 0OCCIICUCHUSL:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;
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- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecreyeHre TUCUMIIIMHBI JJIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMM BO3MOXXHOCTSMH 370POBbS U HHBAJIHMJIAMU
OCYILECTBIIAETCS C UCIIOIB30BAHUEM CPEIACTB 00ydeHHs OOIIETO U CHEIMAIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IIPENOIaBaHus 11 00yJaroIXCs
C MHBAJIHMIHOCTHIO, MOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEeM cllyxa, 000pylIoBaHa KOMITBIOTEPHON TEXHHKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMHM [IPETyCMOTPEHO UCIIOJIb30BaHUE B
JCKIIMOHHBIX U y4EOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00OBEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJIaif/la Ha 3KpaHe) MpU MOMOIIY BUACOYyBETUUUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 0O0y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA MH(OPMAIIUU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMau B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3y4CHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIICTCHITUI MCTIOJIB3YIOTCS OIIEHOYHBIE MaTepHalibl B COCTABE:

14.1.1. TecToBble 3aganus
1. AHQIUTUYECKUH TIPOIIECC, BKIIOUAIONINN ompeneaeHne npobiaemsl, cOop, 00pabOTKy U aHAIHU3
nH(pOpPMAIUH, a TAKXKE BBIPAOOTKY PEKOMEHIAINN MO PEIICHUIO MTPOOIEeMBbI, Ha3bIBAETCH ...
a.()opMUPOBAHUE HCCIICIOBATEIIHLCKON TTAaHEIIH
0.MapKETHUHTOBBIE UCCIIEAOBAHUS
B.(hopMHUPOBaHHE TUTTOTE3bI
T.BBIOOPOYHOE UCCIIEJIOBAHNE

2. Bun MapKeTHHTOBBIX HCCIIEOBAaHHNA, K KOTOPOMY OTHOCATCSI MCCIIEJOBAHUS J€SITEIbHOCTH TO-
CPEIHUKOB, Ha3bIBACTCH ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHne KaHaJIOB PacIpeieNeHHs

B.M3y4YeHUE NOTpeduTenen

T. TECTUPOBAHKE HOBBIX TOBAPOB

3. BI/I}I MAapKCTUHI'OBBIX HCCHCHOBaHHﬁ, K KOTOPOMY OTHOCATCA MOTHBALIMOHHBIC MCCJICIOBAHUA,
Ha3bIBACTCH ...

a.M3y4EHHE PBIHOYHON KOHBIOHKTYPHI

0.M3y4eHHe KaHAJIOB pacmpeeieHus

B.M3Y4YCHHUE TIOTPEOUTENICH

I.TeCTUPOBAHNE HOBBIX TOBAPOB

4. OcHOBHas 11€J1b MAPKETUHIOBBIX UCCIIEIOBAaHUN

a.Co3aate MHPOPMAIIMOHHO-aHATUTUYECKYIO 0a3y Ui NPUHITHSI MAPKETHHIOBBIX PEIICHUN
6.CoBepIiIeHCTBOBATH 001IIee MPEICTABICHHE O MAPKETUHTE, KaK SBJICHUHU U IIpoIecce
B.ITonmyunThs MHpOpMAIIHIO O KOHKYPEHTaX

r. GOpMHPOBAHUE UMUKA KOMITAHUT

5. Iloxg Takum IMPUHOUIIOM IIPOBCACHUSA MAPKCTUHIOBOI'O HCCIICAOBAHHA, KaK 00BEKTUBHOCTh
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MIOIPa3yMeEBaAECTCA ...

a.y4eT BO3MO)KHBIX IIOTPEIIHOCTEN ITPU U3MEPEHUH TOTO WX MHOTO SIBJICHHS

0.1oy4eHre aJeKBaTHBIX JaHHBIX 32 CUET 00ECIeYeHUsI HAyUYHBIX MPUHIUIIOB UX cOopa U ImpoBe-
JEHUS

B.M3YyUEHUE SIBJICHUN U IPOLIECCOB B UX B3aMOCBS3H U Pa3BUTUHU

r.00BbSICHEHUE N3y4aeMbIX SBJICHUN HA OCHOBE HAYyYHbIX MOJI0XKEHUM

6. By MapKkeTHHTOBBIX UCCIIEOBAHUH, K KOTOPOMY OTHOCSITCSI ICCIICIOBAHUSI OTHOIIICHHS K Map-
K€ TOBapa, Ha3bIBACTCH ...

a.M3y4YeHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHHE KaHAJIOB pacmpee/ieHuUs

B.M3YYCHHUE TIOTPEOUTEIICH

L.TCCTUPOBAHUC HOBBLIX TOBAPOB

7. B3anMocBsi3aHHBIN HAOOP CHCTEM JaHHBIX, MHCTPYMEHTOB U METOAMK, MOAICP)KUBAEMBIN MPO-
TPaMMHBIM 00ECIIEYCHUEM, C TIOMOIITBI0 KOTOPOTO upMa COOMpaET U HHTEPIIPETUPYET HHOOPMAITHIO IS
MIPUHATUS MAPKETUHTOBBIX I€UCTBUI

a.Cucrema noiepxku MapkeTuHroBbIx pemeHuid (CITP)

0.Mapxkerunropas 6a3a ganabix (BJIM)

B.CucreMa cOOCTBEHHBIX MAPKETHHIOBBIX MCCIIET0BAHUI

I. Oyxranrepckasi 1 PUHAHCOBAsi OTYETHOCTh KOMIIAHUU

8. YHopsii04eHHBIH U TIOCTOSIHHO OOHOBIISIEMBI MacCHUB JaHHBIX O MOTEHIMAIBLHBIX MOTpeduTe-
JSIX ¥ KIIMEHTax GUPMBI — 37O ...

a.cucTeMa NOJIEPKKU MapKeTUHIoBbIX pemenuil (CIIP)

0.mapkerrHroBas 06a3a qaHHBIX (BJIM)

B.CHCTE€Ma COOCTBEHHBIX MapKETHHIOBBIX MCCIIEJOBAHUIM

I.JMaJIOroBasi cucTeMa

9. Cuctema, KOTOpasi B OTBET Ha BOIPOC THUIA: «YTO €CIU?» AaeT HEMEJICHHbIE OTBETHI, UCTIOIb-
3yeMble TIPH MPUHITHA MAPKETHHTOBBIX PEIICHUN

a.Cucrema noiepxku MapkeTHHroBbIx pemeHuid (CITP)

0.Mapxkerunrosas 6a3a gansabix (BJIM)

B.CucreMa cOOCTBEHHBIX MAPKETHHIOBBIX MCCIIET0BAHUI

r.Mapxkerunrosas nHpopmaronnas cucrema (MUC)

10. CoBOKYIHOCTH IPOIIEIYpP, METOJOB, IIEPCOHANIA, 00OPYIOBaHUS, TPEAHA3HAYECHHBIX JJIS PEry-
JsipHOTO cOOpa, aHalu3a, paclpeeseHusl J0CTOBEPHO MH(pOPMALUH I IOATOTOBKU U MPUHATUSA Map-
KETHHTOBBIX pEIICHU, Ha3bIBACTCH ...

a.CUCTeMa BHYTPEHHEH OTYETHOCTH

0.cucTeMa aHajaM3a MapKeTUHTOBOM MH(OpMaIUU

B.MapKeTHHToBas nHpopMarnonHas cuctema (MIC)

r.cucreMa Mojeiei

11. brok MUC, B koTopoM coliepkaTcsl JaHHBIE O 3aKa3ax, IpoAaXkax, [EHaX, TOBAPHBIX 3amacax
HPEINPUATHS, Ha3bIBACTCS OJIOKOM ...

a.BHYTPEHHEHN OTYETHOCTH

0.aHaIM3a MApPKETUHTOBON MHGOPMAIIUH

B.BHEILIHEH nH(pOpMaLuu

IJJAHHBIX, NTOJIy4YCHHBIX B PE3yJbTaTe COOCTBEHHBIX MAPKETUHIOBBIX MCCIIEJOBAHUIM

12. MeToppl, OTHOCSAIIUECS K METO/IaM 00pabOTKH MapKETHHTOBOW HH(pOpMaITUN

a.HaOIroIeHNE, OTIPOC, KCIIEPTHBIE OLIEHKH
0.ompenenenus CpeIHuX BETUYHUH, PETPECCUOHHBIN, KOPPEISUOHHBIN aHaIn3
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B.()aKTOPHBIN aHAJIN3, KIACTEPHBIA aHAIIN3, SKCIIEPUMEHT
T. KCTPAIOJIALUY U UHTEPIOJISALUN

13. L{enb NOMCKOBOrO MCCIICAOBAHMS 3aKIIFOYACTC B ...

a.060CHOBaHI/II/I THUIIOTEC3, OIMPCACIAIONNX COACPKAHNUC BBIABJICHHBIX HNPUYUHHO-CICIACTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WK UHBIX ACTMIEKTOB pealbHOM MapKETUHIOBOM CUTYalluu

B.cOOpe TpeaBapuTebHON WHGOPMAIMK, NPEAHa3HAYCHHOW Isi 00Jiee TOYHOTO OIpEACIICHUS
POOIIEMBI

[.IIPOBEJICHUH Pa3BEJIKU JEeSTEIbHOCTH KOHKYPEHTOB

14. ITox runoTe30i MapKETHHIOBOT'O UCCIICIOBAHUS TTOAPA3yMEBAETCH ...
a.BGPOHTHOCTHOG Cy)KI[eHI/Ie O BO3MOXKHBIX oyTiax peI_HCHI/I}I ITOCTABJICHHBIX HpOGJIeM
0.aHAIMTHYECKOE 000CHOBAHUE BBISBIICHHBIX MPOOIEM

B.HCpG‘-II/IC.HeHI/Ie CHUMIITOMOB ITOCTAaBJICHHBIX HpOGHeM

r.ofnpeaeseHrne JSHCTBUM M0 CMATYCHHIO TTPOSIBIICHUS MPOOIIEM

15. Metoap! c60pa NEpBUYHBIX JaHHBIX, HCIOIb3YEMbIE TIPH ITPOBEICHUN MApKETHHIOBOTO HCCIIE-
JTIOBaHUS

a.HaOJI0IeHNE, SKCIIEPHMEHT, OITPOC

0.MOHUTOPHHT, KOHTCHT-aHAJIU3, ONPOC

B.INTyOMHHBIE HHTEPBBIO, (POKYC TPYIIIBI, aHATH3 PEKJIAMHBIX TEKCTOB

r.resie)OHHOE MHTEPBBIO, ONIPOC MO MOYTE, HAOIIOACHNE

16. CyTb MeTO/1a JIOTUKO-CMBICIIOBOTO MOJICTIMPOBAHUS MIPOOJIEM UCCIIEOBAHUS 3aKIII0OYAETCS B ...

a.opMHpPOBaHMHM KaTajora npooseM, UX CTPYKTYpU3alud U PAHKUPOBAHUU IO CTEIIEHU NPHOPHU-
TETHOCTH

0.3HaKOMCTBE C CUTyalluell, B KOTOPOH HAXOAUTCS JIULO, IPUHUMAIOIIIEE PEeLIeHne

B.BBIIBJICHUU IIPUYMH U CHUMITOMOB TIPOOIEMBI

I'YETKOM M3J10’)KEHUH IPUYMH BO3ZHUKHOBEHUS MPOOIIEMBI

17. Llenb ka3yaabHOTO UCCIIEIOBAHMS 3aKITIOYAETCS B ...

a.060CHOBaHI/II/I THIIOTEC3, OIMPCACIAIONUNX COACPKAHNUC BBIABJICHHBIX HNPUYMHHO-CICIACTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WM UHBIX ACTMIEKTOB pealbHOM MapKETUHIOBOM CUTYaIluu

B.cOOpe TpeaBapuTeNbHON WHGOPMAIMK, MPEAHa3HAYCHHOW Isi 00Jiee TOYHOTO OIpEACIICHUS
POOIIEMBI

[.IIOMCKE MEPBUYHON MH(POpMAIIH

18. BbIsiBICHHE CMBICIOBBIX EIMHUII TEKCTa, KOJIMYECTBO KOTOPHIX XapaKTEpU3yeT OOIIyI0
HAIIPaBJIECHHOCTDb aHAJIM3UPYEMOT'0 JOKYMEHTA, Ha3bIBACTCH ...

a.MOHHTOPHHT

0.9KCIIEpUMEHT

B.TPaJIMIOHHBIN aHAJIH3

T KOHTCHT-aHaJIu3

19. Uudopmarys, u3BiekaeMas U3 MyOIUKaUi B CIICIMATN3UPOBAHHON MeyaTH, OTHOCUTCS K ...
uHbOopMaIu

a.IIEPBUYHOU

0.HETPEPHIBHO MOCTYIAIOMIEH

B.BTOPUYHOMN

. HOPMATHUBHOM

20. OcHOBHBIE IPEUMYIIIECTBA BTOPUYHON MapKETHHTOBON MHGOPMAIIUH
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a.II0JJHOC COOTBECTCTBHEC HpOGHGMe HUCCICI0BaHUA
0.TOYHOCTB U CBOCBPCMCHHOCTE IIOJIYYCHUA
B.OKOHOMMUS BPEMCHHU U JICHCT

T.I10JIHasd JOCTOBEPHOCTH U OOBEKTUBHOCTD

14.1.2. Tembl fOMAaIIHUX 3aaHUH

OcCHOBHBIE KOMIIOHEHTBI MApPKETHHIOBBIX UCCIIEIOBAHUI: PHIHOK, TOBAp, MOTPEOUTENHN, KOHKYPEH-
TBI, IICHBI, TOBAPOIIPO/IBKCHNE, KOMMYHHKATUBHBIE CBSI3U, BHYTPEHHSIS cpenia, mocpeauukn. Criernuduka
JUISL PA3JIMYHBIX OTPACIIEBBIX PHIHKOB

Omnpenenenre NOTPEOHOCTH B MAPKETUHIOBOM HCCII€IOBAaHUU: BBISIBIIEHUE CUMIITOMOB, OIIpe/elie-
HUe 0a30BbIX MPOOJIEM, H3JI0KEHHE POOIEMBI HCCIIEI0BAHHUS.

Onenka 3 PpeKTUBHOCTH MaPKETUHIOBBIX UCCIIEI0OBAHUM

VICTOUHMKY MEPBUYHON U BTOPUYHON MApKETUHIOBOW MH(POPMALUH (C yUETOM CIIeLU(PUKH Hccie-
JTyEMBIX PBIHKOB)

Pa3paboTtka BIOOpOUHOTO MiIaHa U omnpeeneHue 00beMa BHIOOPKH JJIsi KOHKYPEHTHOI'O UCCIIENIO0-
BaHUS

CymHocTs MeToa HabJIOICHHS, €r0 OpraHu3alUsl, BO3MOXKHOCTH U OTPaHUYEHUS

CyIIHOoCTh ¥ 0COOCHHOCTH METO/IA JIMYHBIX M IITYOMHHBIX HHTEPBBIO, TIPOIIEypa MIPOBEICHUS

Bups! TectupoBanust TecTupoBaHue B X0/1€ INTYOMHHOTO UHTEPBBIO

AHKETHBIE OIPOCHI KaK MeToA cOopa mHpopMaIuK: Npoleaypa pa3paboTKa aHKET; THUIIbI BOIPO-
coB. [Ipunnune! u3mMepenus u mwkanuposanus. Lkanasl A1 u3MepeHus.

OcHoBHbI€ (aKTOPBI, ONPEAEIAIOLINE TIOBEACHHUE TOTpEOUTENEH ¢ yueToM crieupuKU phIHKa

N3yyeHue cucTeMbl LIEHHOCTEH U YPOBHS YJOBJIETBOPEHHOCTH 3alPOCOB OINpPEAECTICHHON TPYIIIbI
notpedureneil BrisiBieHne noOymMTenbHBIX (PaKTOPOB, KOTOPHIMU PYKOBOZCTBYETCS TIOKYIIATENb MIPU BbI-
Oope ompeeneHHoro ToBapa

N3yuenne o0beMOB OTPEOIEHMSI, YACTOTHI IOKYIKU U (PaKTOPOB (110 BBIJAHHOMY 3a/1aHHUIO)

[TpornosupoBaHue crnpoca MoKymnareieid Ha OCHOBE M3y4eHHs HamepeHHiH (0 BbIJaHHOMY 3aja-
HUIO)

HccnenoBanue JOSIIBHOCTH MOTpeOUTENEeN U €€ BIUSHMS Ha JOJI0 MPEeIIpUsTHs Ha pbIHKE (I10
BbIJIAHHOMY 33JJaHUIO)

CO6op unpopmanuu o npojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus uHpopma-
1y ((1o BBIJAHHOMY 3a/1aHUIO)

HccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTUK TOBAPOB, €rO JM3aiiHa, yIakoBKH, TOBAPOB-aHa-
JIOTOB, TOBApOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOuTeNel; aHaan3 BOCIPUHIMAEMOro Ka-
4yecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (0 BBIJAHHOMY 3a/1aHUIO)

Onpenenenue paxkTopoB ycrexa HOBOTO ToBapa. OmnpeeneHre HallpaBieHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3yueHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, LIECHOBOW MOJUTUKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBITAHHOMY 3aJIaHHUIO)

[To3unnonupoBaHue ToBapa MpeaNpUsATH OTHOCUTENIBFHO TOBapa KOHKypeHTa (110 BbIJaHHOMY 3a-
JAHUIO)

Br16op meTona cObITa, oreHka 3¢ (eKTUBHOCTH BHIOPAHHOTO METO/A (110 BBIAAHHOMY 3aJIaHHIO)

14.1.3. 3auér

1. MapkeTHHIOBbI€ UCCIIE0BAHUS: IPUHIIMIIB, TIEJIH U 3a1a41

2. OcHOBHBIE HaNpaBJIeHUS MAPKETHHIOBBIX UCCIIEIOBAHHIMA

3. MecTo MapKeTHHIOBBIX UCCIIEI0OBAHUN B IEATEILHOCTH IPEANPUSATHS

4. Buapsl MapKeTHHIOBBIX HCCIIEAOBAHUMN: MMOMCKOBO-PA3BEIOYHbIC, OMHUCATENbHBIC U Kay3aJlbHbIC
UCCJIEJOBAHUS

5. KabuneTtHsble U moJieBble UcCae10BaHUs

6. BO3MOXXHOCTH ¥ OrpaHUYEHHS KOJTMYECTBEHHBIX U KAYECTBEHHBIX UCCIEIOBAHUI

7. Onpenenenre NOTpeOHOCTH B MAPKETUHTOBOM HCCIIEIOBAHUU: BBISIBICHHE CUMIITOMOB, OIpe/ie-
JeHue 6a30BBIX MPOOIIEM, JIeKAIIUX B OCHOBE CUMIITOMOB; U3JI0KEHHE MPOOIEMbI HCCIIEIOBAHMS

8. DTanbl MapKETUHIOBOT'O UCCIIEIOBAHMUS

9. CriocoObI opranu3anuyi MapKETHHTOBBIX UCCIICIOBAHUMN, MX JOCTOMHCTBA U HEOCTATKU

10. CymHOCTh 1 copepKaHue MapKeTUHToBOM nHpopmarmonHon cucremsl (MHC)
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11. OcHoBnble 3agaun MMC 1 3Tansl IpOEKTUPOBAHUS

12. Xapakrepuctuka uHpopManuu, cooupaemoit asa ¢yHkimonupoBanus MUC npennpustus ¢
YUETOM NMOTPEOHOCTEN MPEATIPHUATHS

13. Onpenenenue tuna Tpedbyemoi nHGOpMAITUU U UICTOYHUKOB €€ IMOTYUCHUS

14. TlepBuyHas v BTOpUYHAS] MAPKETHHTOBasi HH(OpMAIIKs, €e TOCTOMHCTBA M HEJJOCTATKU

15. UcTouyHnKH MEpBUYHON U BTOPUYHONW MapKETHHTOBOM WH(MOpMAITUN

16. MapkeTUHIoBbIl KOHTPOJUIMHT © MOHUTOPHUHT

17. IloHsiTHE O MAPKETUHTOBOM pa3BeaKe

18. UcTouHuKM CTaHAapTU3UPOBAHHONW MapKETHHIOBOW MH(POPMALIUT

19. Mcnionb30BaHNE MHTEPHET-TEXHOJOTUH TIPH COOpPE MApPKETUHTOBOM MH(GOPMAITHH

20. Berbopounslit MmetTon cOopa nHpopMauu

21. Pa3paboTka BEIOOPOUYHOTO MJIaHA U OTNpeieiieHue o0beMa BEIOOPKH

22. KonnuecTBeHHAs U Ka4eCTBEHHAs pENPE3eHTATUBHOCTD BEIOOPKHU

23. Metonapl popMupoBaHHsS CTPYKTYPHI BEIOOPKH: HECITydalHbIE, CIydailHbIe CIIOCOOBI, MHOTO-
CTyIeHYaTble BEIOOPKU

24. KauecTBeHHbIE METOABI cOOpa JaHHBIX: HAOIIOJEHUS, UHTEPBbIO, (OKYC-TPpyMIbl, TECTUPOBA-
HUE

25. CymHOCTh MEeTO/[a HaOIIOACHUS, €T0 OpraHu3aIsl, BO3MOXKHOCTH U OTPAaHUYCHUS

26. CymHoCTh U 0COOEHHOCTH METO/A JINYHBIX U NIIyOMHHBIX HHTEPBbIO, IIPOIeypa MPOBEICHUS

27. CynHOCTh MeTOo/a (POKYCHPOBAaHHUS B TPYNIE: OpraHu3aius (POKyCHpOBaHUS B TPYIIE, BO3-
MO>XHOCTU U OTPAaHUYEHUSI METO/Ia

28. Bunpl TectupoBanus. TecTupoBaHue B X0/1€ TITyOMHHOTO HHTEPBBIO

29. CymHOCTh 3KCIIEpUMEHTA, €r0 MOATOTOBKA U INPOBEJIEHUE, 3aMeEp IMOKa3aTeslel, aHaJIuTHIe-
CKMI 3T1aI

30. Bo3MOXHOCTH ¥ OIpaHUYEHUS] SKCIIEPUMEHTA

31. AHKeTHBIE OMPOCHI Kak MeToa cOopa MH(popmaIuu: mporeaypa pa3padoTka aHKET; THIIBI BO-
IIPOCOB

32. KoMIio3uius aHKeThI B €€ arpoOarus

33. PolHOYHAs KOHBIOHKTYpA, LIETTU U METO/IbI €€ U3yUEHUS

34. OueHkKa TeHACHIMNA U YCTOMYMBOCTH PAa3BUTHUS PHIHOYHON KOHBIOHKTYPbI

35. Onpenenenue GHakTOpOB, BIUSAIOMINX HA PHIHOYHYIO CUTYAILIHIO

36. UccnenoBanne NMHAMUKHA W CTPYKTYPBI JOXOMOB IIEJEBBIX MOTPEOUTENCH, OIEHKA BIUSHUS
WHQISAIMOHHBIX OXKHUIAHUHN Ha MOBEJACHNUE TOTPEOUTENS

37. WccnenoBanue OTpaciaeBOM AMHAMUKHU MPOAAX, AOJIU MPEINPUATHS U €0 OCHOBHBIX KOHKY-
PEHTOB Ha PbIHKE

38. Ananu3 cOanaHCUPOBAHHOCTH, CE30HHOCTH U IUKJIMYHOCTH PA3BUTHI PhIHKA

39. OueHka TekyIero (peajbHOro) Crpoca M MOTeHIMaNa phIHKA M MOTEHIMana cObITa MPOAyK-
LUU TPEANpUATUS

40. Metoznpl onpeaesieHns: EMKOCTH PbIHKA

41. OueHka ypoBHSI KOHIEHTpALMU, KOHKYpEHIIUHU, O0apbepoB BXoAa (BBIXO/A), UHIEKCA PAa3BUTHUSA
PBIHKA U JIp. KIIOYEBBIX PHIHOYHBIX MOKa3aTeseu

42. V3yueHue cTparervii KOHKypEeHTOB, X CHJIBHBIX U CIA0BIX CTOPOH B MPOIECCE MPOBEICHUS
PBIHOYHOTO HUCCIIEJOBAHUS

43. CermeHTaIMs pbIHKA, TOUCK HOBBIX PHIHOYHBIX CETMEHTOB Ha OCHOBE HCCIIEIOBaHUSI MOTHBOB
MOKYTIOK U HEYJJOBJIETBOPEHHBIX OTPEOHOCTEH

44. OueHka NpUBIEKAaTEIbHOCTH PHIHKA U BO3MOYKHOCTH BBIXO/Ia HA HOBBIE PHIHKU

45. BoIsBiIeHHE KITIOYEBBIX (DAKTOPOB ycIrexa U PhIHOYHBIX PHUCKOB

46. Kimaccudukanus mporHo30B pa3BUTHS PhIHKA

47. ITocTpoeHHs CLIECHAPUEB Pa3BUTHSI PHIHOYHBIX COOBITHI

48. MeTopl MPOTHO3UPOBAHUSI OCHOBAHHBIE HA aHAJIU3E€ JUHAMHYECKUX PAJIOB

49. MeToabl MPOTHO3WPOBAHUS HA OCHOBE aHanu3a ()aKTOPOB, BIUSIONIMX HA PHIHOYHYIO CHUTYa-
[IUIO; C YYETOM KOI(PGUIIMEHTOB 3JIACTUYHOCTH; C UCIOIB30BAaHUEM MHOTO(AKTOPHBIX SKOHOMHUKO-MaTe-
MAaTHYECKUX MOJEIIEN

50. Metoa 3KCEpPTHBIX OLIEHOK
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51. O6paboTka 1 aHaIU3 NaHHBIX, TOTYUYEHHBIX 110 PE3YIbTaTaM PhIHOYHOTO HCCIIeIOBAHUS

52. OcHOBHBIE METOIBI aHATTN3a HH(POPMAITUH: JECKPUTITUBHBIA aHan3, (PaKTOPHBIN aHAIHN3

53. Mcnonb30BaHnEe HHCTPYMEHTOB JIE€CKPUIITUBHOTO aHAIN3a

54. TlonroroBka u opopMiICHHE OTYETA O MMPOBEACHHOM HCCJICTOBAaHUN

55. ®opMupoBaHHEe MapPKETUHIOBBIX PELICHUI KOMIIAHUH

56. OcHoBHBIE (haKTOPHI, ONPEACIISIONINE TIOBEICHUE MTOTpeOuTenei

57. HanpaBneHus u3ydeHus noTpedurenei

58. 3ydeHne OTHOIICHHUH MOTpeOuTeNel K TOProBOMY IIPEIIPHUATHIO

59. H3MepeHne OTHOUIEHUM MyTEM MpPSIMOW IOCTAHOBKM BOIPOCA U C MCIIOJIB30BAHUEM pa3iivy-
HBIX IIIKaJI: IIKaJIbI Opsiaka, mkaibl P. Jlaiikepra u ap.

60. MccnenoBanue 0CBeIOMJICHHOCTH MOTpEOUTENEH 0 MapKax TOBAapOB, MOTPEOUTEIHCKUX MpeT-
MTOYTEHU U aCCOLMATUBHBIX CBA3EH C MapKaMu

61. VzyueHne cucTeMbl IEHHOCTEH U YPOBHS YIOBJIECTBOPEHHOCTH 3alIPOCOB MOTpEeOUTENCH

62. 3yueHnue mporecca COBEPIICHUS MOKYIKH

63. BoisiBieHue noOyauTenbHbIX (PaKTOPOB, KOTOPHIMH PYKOBOACTBYETCSI MIOKYIIaTeNb IPU BbIOOpe
TOBapa

64. CermeHTaInus noTpeduTeneil Ha OCHOBE UCCIICIOBAHUS MTOBEICHUS

65. M3yuenne o0BEMOB MOTPEOSICHUS, YaCTOTHl MOKYNMKHA M (DAKTOPOB, OKA3BIBAIOIIUX HA HHUX
BIIUSIHUE

66. UccrenoBanus MoKynaTreabCKUX HaMEpEeHHI

67. IIporHo3upoBaHue crnpoca NOKynaTeaeii Ha OCHOBE U3Y4YE€HUs HaMEPEHUN

68. lccnenoBanue JOsIILHOCTH TTOTPEOUTENCH M €€ BIMSHUS Ha TOJTIO TPEIPHUATHS HA PHIHKE

69. UccnenoBanus xxu3HeHHOTo nukia toBapa (JKL[T) Ha peiHke, ocoOeHHOCTEH MapKeTHHIa Ha
paszubix craausx KT

70. C6op unpopmanuu o mpojakax ToBapa ¥ NpuObUIN 3a psiA JIeT, rpaduyueckuil aHamu3 nHpop-
Maluu

71. UccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTUK TOBAPOB, €T0 MU3aiiHa, YIaKOBKU, TOBAPOB-
aHAJIOrOB, TOBApPOB KOHKYPEHTOB, X COOTBETCTBHS 3allpocaM oTpeduTenei

72. AHanu3 BOCIPUHUMAEMOT0 KaueCTBa TOBapa U KOHKYPEHTOCIIOCOOHOCTH TOBapa

73. UccnenoBanue ypoBHs cepBUca

74. HccnenoBaHue OTHOILEHUsS MOTpeOMTeNeil K TOBApHOMY AaCCOPTUMEHTY MPEANPHUSATHS, €ro
OTJIEJIbHBIM TOPTOBBIM MapKam

75. OnpezneneHne NepCIeKTUBHBIX 3alIPOCOB MOTPEOUTENEH K Ka4yeCTBY TOBapa, TOPrOBOMY accop-
TUMEHTY IIPEANPUATHS

76. N3yuenue HOBOro ToBapa. OCOOCHHOCTH METOAWKU M3y4eHHsI HOBOro ToBapa. OmpeneneHue
(dakTOpOB ycrexa HOBOTO TOBapa

77. OnpeneneHue HAIIPABJIEHUH COBEPIIEHCTBOBAHUS HOBBIX TOBApOB

78. ®opMHUpOBaHKE TOPTOBOTO ACCOPTUMEHTA MPEANPUATHSI Ha OCHOBE MPOBEICHHOTO UCCIIEI0BA-
HUSA

79. KoppekTrpoBKa TOBapHOTO aCCOPTUMEHTA HA OCHOBE MPOBEIACHUS SKCIIEPUMEHTOB

80. Poib MapKeTHHIOBBIX UCCIIEIOBAHUH B MPOLIECCE IIEHO0Opa30BaHUs

81. M3yueHune CIOXKUBIINXCA PHIHOYHBIX IIEH, IEHOBOM MOJUTUKHA OCHOBHBIX KOHKYPEHTOB

82. MccnenoBaHue 3aTpar, CBsI3aHHBIX ¢ pa3paOOTKON, MPOU3BOACTBOM U COBITOM TOBapa

83. YcraHoBIEHHUE TIEHBI C YIETOM BOCITPUHUMAEMOM IIEHHOCTH TOBapa, TIaTeKECIIOCOOHOCTH T10-
TpeOuTeNeH, YyBCTBUTEIHHOCTH PHIHKA K IICHE

84. Beibop cTpareruu rieHoOOpa30BaHUs C YUETOM IIeJIel TPEeANPUITUS

85. [lo3unmonnpoBanye ToBapa NPEANPUATUS OTHOCUTEIBHO TOBapa KOHKYPEHTa

14.1.4. Tembl OIPOCOB HA 3aHATHAX
MapKCTI/IHFI MMPUHIMIIBI, HEJIN U 3aJ1a4H. OCHOBHbBIE KOMIIOHEHTHI MapKCTUHI'OBBIX I/ICCJIGZ[OB&HI/IfII
PBIHOK, TOBap, NOTPEOUTETH, KOHKYPEHTBI, LI€HbI, TOBAPONPOBIKEHHE, KOMMYHUKATUBHBIC CBSI3U, BHY-
TPEHHSS Cpeaa, IIOCPEAHUKU.
MecTo MapkeTMHIa B IPOU3BOJACTBEHHO-XO3SMCTBEHHON N€ATENbHOCTU Npeanpusatus. Cssp ¢
IMPOYUMH ACIICKTaMU ACATCIIBHOCTH KOMITaAHHH.
3HAaYMMOCTb OpPraHMU3ALMK U MPOBENCHUS MApKETUHIOBBIX MCCIEAOBAaHUM, UX BHUIbI (IIOMCKOBO-
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pa3BeIOYHbIC, OMUCATENbHBIC U Kay3albHbIe); crienu(puKa pemaeMbIXx IpodiaeM; KaOUHETHBIE U TIOJIEBbIC
uccienoBanusa. Bo3aMOXXHOCTH M OrpaHMYEHUs] KOJMUYECTBEHHBIX M KaYeCTBEHHBIX HccienoBanuii. Ompe-
JiefieHHe TIOTPEOHOCTH B MapKETHHIOBOM HCCIJICZIOBAaHUM: BBISIBJICHUE CUMIITOMOB, OIpeesieHre 0a30BbIX
npo6iieM, U3JI0KeHHe MPoOIeMbl UCCIEI0BaHUS. DTalbl MAPKETUHIOBOTO UCCIIEIOBAHNUS: MIOCTAHOBKA 3a-
Jlad UCCJIEJIOBAaHNS, IUTAHUPOBAHNE UCCIIEIOBAHNS, TOArOTOBKA K MCCIIEA0BAaHUIO, pealln3alus Uccie1oBa-
HUs, 00paboTKa M aHANM3 WH(OPMAITUH, TIOJITOTOBKA OTYETA U MIPAKTUIECKUX PEKOMEH IAIINI; OLIeHKa 3] -
(EeKTUBHOCTH MapKETUHIOBBIX UCCeN0BaHNHN. MICTOUHNKH MHPOPMAITIH

OcHoBHBIE 337]a4 U 3Tallbl MPOEKTUPOBAHUA. XapaKTepUCTHKa WH(OpMalUU, coOupaeMon ass
(YHKIMOHUPOBAHMS CUCTEMBI C y4eTOM noTpeOHocTel npeanpustus. Onpenenenue Tuna TpedyeMon uH-
dbopMaIi U UCTOYHUKOB ee mosyueHus. [lepBuyHas u BTopuuHas MapKeTHUHroBas MHbopMalus, ee J10-
CTOMHCTBA U HEAOCTATKU. VICTOUHUKHM NMEPBUYHON M BTOPUYHON MapKeTHHroBOW MHpopMmarmu. Mapke-
TUHTOBBIA KOHTPOJUIMHT U MOHUTOPHHT. [IoHsATHE 0O MapKeTUHTOBOM pa3Beake. ICTOUHUMKHU cTaHAapTHU3H-
POBaHHON MapKETHHTOBOW MH(pOpMaruy. Vcronb30BaHle HHTEPHET-TEXHOIOTUN IpU cOOpe MapKEeTHHIO-
Boi nH(popmaruu. Beidbopounsrit Meton coopa nHbopmanmu. PazpaboTka BEBIOOPOYHOTO TJIaHA M OTIPE/IE -
neHue oobema BbIOOpkH. KonnyecTBeHHas M KaueCTBEHHAs PETIPE3eHTaTUBHOCT BHIOOPKU. MeTobl (hop-
MHUPOBaHUSl CTPYKTYpbl BBIOOPKHU: HeciaydyailiHble, ciay4yaiiHble crocoObl, MHOTOCTYIIEHYAThIle BBHIOOPKHU.
KauecTBeHHbIE MeTOIBI cOOpa AaHHBIX: HAOMIOCHUS, UHTEPBBIO, (hOKyc-Tpynmbl, TecTupoBanue. Cymi-
HOCTb METO/Ia HaOJIOJICHNs, €TO0 OpraHu3alus, BO3MOKHOCTH U orpaHndeHus. CylnHOCTh 1 OCOOEHHOCTH
METO/Ia JIMYHBIX M TIyOMHHBIX UHTEPBBIO, Mpolieypa nposeaeHus. CymHocTh MeToaa (pOKycHpOBaHUs B
rpymme: opranu3anus GoKycHpoBaHHs B TPYIIE, BO3MOXKHOCTH U OrpaHUYEeHHs MeToaa. Buabl Tectupo-
BaHMs. TecTupoBaHue B Xoje IITyOMHHOTO HHTEPBbIO. CYIIHOCTh HKCIIEPUMEHTA, €r0 MOATOTOBKA M MPO-
BEJICHHE, 3aMep IMoKa3aTesiel, aHaIUTHYeCKHil »Tan. BO3MOXXHOCTM W OrpaHUYEHUS HKCIEPUMEHTA.
AHKETHbBIE ONpOCHI Kak MeTox cOopa mH(poOpMauuu: mpoueaypa pa3paboTKa aHKET; TUIBI BOIPOCOB.
[Tpunumnbe! u3mMepenus U mkanupoBanus. [Ikansl A uaMepeHus.

OcHoBHBIE (haKTOPBI, ONpEEIAIONINe TOBeACHNE noTpeduTeneii. HanpasieHnus nzydeHus norpe-
outeneii. M3yueHne OTHOIICHU OTPEOUTENCH K TOPrOBOMY MpeAnpusTHiO. I3MepeHre OTHOIICHUI 1Ty -
TEM MpPsIMOW NOCTAHOBKU BOIPOCA U C HUCIIOJIB30BAHUEM DPA3NIMYHBIX IIKAJI: IIKAJIbl MOPsIKA, MIKabl P.
Jlatikepta u ap. VccienoBanue 0CBEIOMIGHHOCTH MOTpeOUTENEH 0 MapKax TOBApOB, MOTPEOUTEIHCKHUX
IIPEANIOYTEHUIM U aCCOLMAaTUBHBIX CBs3€d C Mapkamu. M3ydeHne cucTteMbl IEHHOCTEN U YPOBHS YZIOBIIE-
TBOPEHHOCTH 3allpocoB notpeduteneil. M3ydueHue npoiecca coBepiieHusi NOKYNKU. BrisiBienue modyau-
TEJIBHBIX (DAKTOPOB, KOTOPHIMU PYKOBOJICTBYETCS TOKYyIATeNb NMpH BbiOOpe ToBapa. CermeHTanus norpe-
outesneil Ha OCHOBe HccienoBaHMs NoBeneHUs. V3ydeHne o0beMOB MOTpeOsIeHUs, YAaCTOThl MOKYIKU U
(bakTOpOB, OKA3bIBAIOLINX HA HUX BiIMAHUE. MccnenoBaHus MOKynaTelnbckux HaMmepeHudt . [Ipornosupo-
BaHHE CTpOCa MOKYIaTejeii Ha OCHOBE M3yueHUs HamepeHui. VccnenoBanue JIOSIIbHOCTH TOTpeOuTeNeH
U €€ BIMAHUS Ha JOJI0 MPEANPUATHS HA PhIHKE.

UccnenoBanust >xu3HeHHoro mwukiaa ToBapa(OKI[T) Ha phiHKE, 0COOEHHOCTEH MapKeTHHTa Ha
pasubix cragusax JKLT. Coop maopmMamm o mpogaxax ToBapa M HNPUOBUIN 3a pAJ JET, rpaduvecKuii
aHanu3 uHpopmanuu. MccnenoBanue QyHKIIMOHAIBHBIX XapaKTEPUCTUK TOBAPOB, €r0 AM3aiiHa, yImaKoB-
K{, TOBapOB-aHAJIOIOB, TOBAPOB KOHKYPEHTOB, MX COOTBETCTBHUS 3arpocaM MOTpeOUTENei; aHaanu3 BOC-
MPUHUMAEMOTO KayecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHue ypoOBHS cepBHUCA.
HccnenoBaHnue OTHOLICHUS MOTPEOUTENEeH K TOBAPHOMY ACCOPTUMEHTY MPEIIPUATHS, €ro OTIEIbHBIM
TOpProBbIM MapkaM. OrpesereHne NepcueKTUBHBIX 3alIPOCOB MOTpeOUTeNEH K KaueCTBY TOBapa, TOProBo-
My aCCOPTHMEHTY npeanpusitus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOAMKU HU3YYEHHUs] HOBOTO
ToBapa. Onpenenenue (HakTopoB ycrexa HOBoro topapa. OmpezeneHue HarnpaBiIeHH COBEPILIEHCTBOBA-
HUS HOBBIX TOBapoB. POpMUPOBAHUE TOPrOBOIO aCCOPTHUMEHTA MPEANPHUATHS HA OCHOBE IPOBEACHHOIO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HAa OCHOBE MPOBEACHUS IKCIepUMEHTOB. Poib
MapKETHHIOBBIX UCCIIEIOBAHUH B IIpoIecce IIeH000pa3oBaHus. M3ydeHne CloXuBIIMXCS PHIHOYHBIX LIEH,
[IEHOBOM MOJIMTUKM OCHOBHBIX KOHKYPEHTOB. VccrenoBanue 3aTpart, CBA3aHHBIX ¢ pa3paboOTKOH, Mpou3-
BOJICTBOM U COBITOM TOBapa. YCTaHOBJIEHUE IICHBI C YY€TOM BOCHPHUHUMAEMOM IICHHOCTH TOBapa, IuiaTe-
KECITOCOOHOCTH TTOTpeOUTENICH. YyBCTBUTEILHOCTH PhIHKA K IIeHe. BBIOOp cTpaTeruu meHooOpa3oBaHms
¢ yueToM nenel npeanpusatus. [lo3unuonnpoBanyue ToBapa NPEANpPUATUS OTHOCUTENIBHO TOBapa KOHKY-
peHTa.

Opranuzanust cOBITOBOM MOMUTHKH. BeiOOp MeTona cObiTa, oreHKa 3(pPEeKTUBHOCTH BHIOPAHHOTO
Merona. [TomuTuka MpOABMKEHUST U TOBAPOJBMIKEHUSA. AHAIN3 U 00001IeHre WHGOPMAIINH, BIPaOOTKa
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MapKETUHIOBBIX PELICHUN

14.1.5. Tembl KOHTPOJILHBIX padoT

MapkeTuHr: npeaMeT, IPUHIUIBL, 33J1aud U MeToJ0J0rus. [IpuHATHE MapKETHHIOBBIX pelIeHUN
KaK yCJIOBHE KOHKYPEHTOCIIOCOOHOCTU KOMITAHUHU

CyIHOCTb U cOoziepKaHnue MapKETUHIOBOM HH()OPMALIMOHHON CUCTEMBbI

HccnenoBanus pbIHKOB U (HOPMUPOBAHNE MAPKETUHTOBBIX PEILICHUH KOMIaHUU

Hccnenoanue norpeduresneit u GopMrpoBaHrne MapKETUHTOBBIX PEIIEHUI KOMIIaHUU

HccnenoBanue ToBapoB. LleHoBas u cObITOBas MOMUTUKU. POpMHUpPOBaHUE MAPKETHHIOBBIX pelle-
HUW KOMITAaHUU

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEPHAJIAM /JIsl JIUL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310pOBbS1 1 HHBAJIH/I0B
Jnst nui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI 1 MHBAJIMJIOB MPEAYCMOTPEHBI JOMOIHU -
TCIIBHBIC OIICHOYHELIC MaTepI/IaJ'IBI, HepequL KOTOpBIX YKaSaH B Ta6J'II/III€ 14
Tabmuua 14 — JlonmonHUTENbHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAaHUYECHHBIMH BO3MOXHOCTSIMU
SJIOpOBLSI 1 MHBAJINI0B

Kareropun Bubl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJIS M OLIEHKH
00y4JaroLXCs MaTepuaioB pe3ynbTaToB 00y4eHuUs

TecThl, MICEMEHHBIE CAMOCTOSTEIbHbIE
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE Pa0OTHI

C napymeHusMu
cryxa

[Ipenmy1iieCTBEHHO MUCbMEHHAS
MpOBEpKa

C mapymenusamu | CobeceoBaHue 1Mo BOpocam K 3aueTy, | [IperumyiiecTBeHHO yCTHas TPOBEpKa

3peHus OTIPOC MO TePMUHAM (MHOUBUYaTIBHO)
C napymeHusMu Pemenue qucTaHIIMOHHBIX TECTOB,
OTIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIe | [IpenMylecTBeHHO AUCTaHIIMOHHBIMU
JIBUTATEJIBHOTO CaMOCTOSITENIbHBIE Pa0OTHI, BOPOCHI K METOJaMH
amrmapata 3a4ery
C orpanunuenusiMu 1o | TecThl, TUCbMEHHBIE CAMOCTOSITENILHBIC [IpenmymiecTBEHHO POBEpKa
00IIeMEeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METOJAMM UCXOJS U3 COCTOSTHUS
MOKa3aHUsIM KOHTPOJIbHBIE Pa0O0ThI, YCTHBIE OTBETHI | OOY4aIOIIErocsi Ha MOMEHT NMPOBEPKU

14.3. MeToauuecKue peKOMEHIANMNH M0 OIEHOYHBIM MATepPHAJIAM JIJIsl JIHI[ C OTPAHHYEHHBIMU
BO3MO’KHOCTSIMU 3/I0POBbsI 1 HHBAJIN/I0B

I[J'IS[ JiiL ¢ OrpaHU4YCHHBIMHW BO3MOXHOCTAMHU 3J0POBbA WU HHBAJIWAOB IMPEAYCMATPUBACTCA HO-
cTymnHas (hopMma Mpe0CTaBICHUS 3aJaHUH OIICHOYHBIX CPEJICTB, 8 UMEHHO:

- B IIe4aTHOU (hopme;

- B TIeYaTHOU (hOpMe C YBEITHUEHHBIM MIPUPTOM;

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTCHHS aCCUCTCHTOM 3aJIaHUs BCITYX;

- MPEIOCTABICHUE 3a/IaHUS C UCTIONB30BAaHUEM CYPJIOTIEPEBO/IA.

Jlumam ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBbsSI M MHBAIHMIAM YBEJIHMUUBACTCS BpEMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJbHBIE BONpPOCHL. [Iiist Takux oOyuaromuxcsi npeaycMaTpuBaeTcs TOCTyI -
Has popMa mpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & UMCHHO:

- MMCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HA0Op OTBETOB C MCIIOJIb30BAHUEM YCIIYT ACCUCTCHTA;

- MIPE/ICTaBJICHUE OTBETOB YCTHO.

[Iponienypa orieHUBaHUS PE3yJIbTATOB OOYUSHHSI JIMII C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIMJOB M0 JUCLUUIUIMHE MPeTyCMaTPUBAET MpeAoCcTaBlIeHne nHpopmanuu B Gopmax, aJaarnTH-
POBaHHBIX K OTPAHUYCHUSM HX 370POBBS i BOCIIPUATHS HH(POPMAIINH:

JJ1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHUsl:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;
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- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JL1s1 JIMI ¢ HApYIIEHUSIMM CJIyXa:

- B ()OpME IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU hopme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

— B (hOpMe DITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

[Tpu HEOOXOAMMOCTH ISt JIUIL C OTPAHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsI 1 HHBAIUIOB TIPOIIE -
Jypa OLCHUBAHMS PE3YIbTATOB O0YYCHHUSI MOXKET IPOBOIUTHCS B HECKOJIBKO JTAIOB.
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