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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
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JINCT COI'TTACOBAHU A
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETHUYECKUX OCHOB (DOPMHUPOBAHUS OPTraHU3AI[MOHHO-YIPABICHUECKUX PEIICHUI B
MapKEeTUHIOBOH cepe, CIyKalliuX OCHOBON MpUOOPETeHHSI MPAKTUIECKUX HABBIKOB, CBA3aHHBIX:

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TMIHOTO poja UHPopMaIuu, ee 0000IIeHNs B BHUJIE
UHGOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHUEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTU MPEAJIOKEHUsS, OMPEACICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PHIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun JIMCHMIIINHBI

— W3YYCHHE TEOPETUYECKHX OCHOB (POPMHUPOBAHMS OpraHU3AIMOHHO-YIPABICHYECKUX pelle-
HUW B MapKETUHTOBOM cepe

—  W3YyYEHHE TeopeTHUeCKoi 0a3bl 1 MproOpeTeHNe MPAKTUIECKIX HABBIKOB COOpPa, aHaJIM3a, UH-
TEPIIPETAUH PA3IMIHOTO POjia HHPOPMALIMH, B T.U. BBISBICHAE U PAHXHPOBAHUE NCTOYHUKOB MH(POpMA-
LM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMuUpoBaHHUS MH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa;

—  (¢opMHpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATH M MHTEPIPETUPOBATH COIUATIEHO-IKOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELICHHM, 00eCreunBaonuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. MecTo nucuumiuebl B cTpykrype OIIOII
Huctumnuna «Mapketunry (b1.B.O/1.7) otHocuTcs k 610ky 1 (BapuaTuBHAs 4acTh).
[IpenmecTBYIOMUMI TUCIUILTMHAMH, (POPMUPYIOIINMHI HavalbHbIC 3HAHUS, SBISIOTCA: Makpo-
HKOHOMUKA, MUKpOIKOHOMUKA, OCHOBBI PEANPUHIMATENBCTBA, JKOHOMUKA IPEANPUATUS, MapKEeTHHT.
[Tocnenyromumy AUCHUIUIMHAME SIBISTIOTCS:  YTIpaBJICHWE PHUCKaMH, DKOHOMHUYECKUH aHaIn3,
MapkeTuHr.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[pornecc n3ydeHus QUCIUTUTMHBI HATIpaBJieH Ha (GOPMHUPOBAHUE CIETYIOIINX KOMIETCHITHH:

—  OIIK-2 ciocoOHOCTBIO OCYIIECTBIATH COOpP, aHATU3 U 00PabOTKY JaHHBIX, HEOOXOIUMBIX IS
pemeHust Mpo(eCCHOHANBHBIX 3a/1a4;

— TIK-7 cnocoOGHOCTBIO, UCHONB3YSl OTEUECTBEHHBIE M 3apyOeKHble MCTOUHMKH HMH(pOpMAINH,
coOpaTh HEOOXOIUMBIE AaHHBIE NMPOAHAIN3UPOBATh MX U MOJATOTOBHTH MH()OPMAIMOHHBIN 0030p W/Wiu
aHAJIMTUYECKHIl OTYET;

B pesynbrare u3ydeHus: IUCIUTUTMHBI 00YJarOIIUNACS JOKEH:

—  3HATh COJIEP)KAHNE M XaPAKTEPUCTHKY KOMIIOHEHT MapKETHHIOBOW MOJUTUKHA KOMIIAHUH; TE€O-
peTHUYECKHe OCHOBBI (HOPMUPOBAHUS OPTAaHU3AIMOHHO-YIIPABICHYECKUX PEIICHU B MapKETHHTOBOM ce-
pe, CBOJ MCTOYHHUKOB MH(OPMAIMH, HEOOXOIMMOM ISl MIPUHATHUS YIPABICHUYCCKUX PEIICHUHA B MapKe-
TUHTOBOM c(epe mpu 00s3aTEIILHOM y4eTe WX B3aUMOCBS3U C MPOYUMU cepaMu ACSITeNLHOCTH KOMIIA-
HUH;, METO/IbI aHAIN3a, 0000IICHUS, HHTEPIPETAIIH MOTYYCHHOW HHPOPMALIMU KaK MHUKPO-YPOBHSI, TaK
MaKpO-ypOBHS

— yMeThb (OPMHPOBATH OCHOBHBIC TIOJIOKEHHS OPTaHU3AI[MOHHO-YIIPABICHUECKUX PEIICHUN B
MapKETHHIOBOM cdepe coOnparh, aHAIM3UPOBATh U MHTEPIIPETUPOBATh PA3IUYHOTO pojia HH(POPMAIIHUIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMAIMOHHBIA 0030p W/WIM aHATUTUYCCKUN OTYET; aHAJIU3UPOBATH H
UHTEPIPETHPOBATH COIUAIEHO-IKOHOMUYECKHE MPOIECCH B POCCUHCKON IKOHOMHKE H 32 pyOe:KOM B pa-
Kypce MPUHSTHS MAPKETHHTOBBIX PEIICHUN, 00ECTICUNBAIONINX KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU

—  BJAJeTh UHCTPYMECHTApPHEM BHIPAOOTKH OpraHU3aIllMOHHO-YIIPABICHYSCKUX PEIICHUI B Map-
KETUHTOBOM cepe MEeTOIuKoN cOopa, aHAIKM3a U HHTEPIIPETAIMH Pa3InIHOTO poja HHpopMmanuu u Gop-
MUPOBaHHUS Ha €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WIIM aHATMTUYECKOTO OTYETa; MHCTPYMEHTapUEM
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aHaIM3a U MHTEPIIPETALUU COLUATBHO-YKOHOMUYECKUX MPOLIECCOB B POCCUHCKON SKOHOMUKE U 3a pyOe-
’KOM B PaKypce IPUHATHS MApKETUHIOBBIX PELICHUH

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIUILTHHBI COCTABIISACT 5.0 3a4eTHBIX €AWHUIIBI U MIPE/ICTABICHA B Ta0JIH -

ne 4.1.
Ta6muna 4.1 — TpyoeMKOCTh TUCIUILITMHBI

Bunbl yueOHOI nesTebHOCTH Bcero gacos CemecTpsl

6 cemectp 7 cemecTp

AynuaTopHbI€ 3aHATHS (BCETO) 16 4 12
Jlexun 8 4 4
[IpakTuueckue 3aHATHS 8 0 8
CamocrosiTenbHas paboTa (BCero) 155 32 123
[IpopaboTKa JEKIIMOHHOTO MaTepuaa 77 2 75
[ToaroroBka Kk MpakTUYECKUM 3aHATHUSM, 38 30 8
CeMHHapaM
BrinmonHeHne KOHTPOJIBHBIX PaboT 40 0 40
Bcero (0e3 ax3amena) 171 36 135
IToaroroBka 1 caya PK3amMeHa 9 0 9
OO01mas Tpy10eMKOCTb, 4 180 36 144
3aueTHpie EauHnIb 5.0

5. Coneprxanue QTMCUMILTHHBI

5.1. Pazaessl IMCHUIIIMHLI M BUABI 3AHATHI
Paznenbl IUCHUIUIMHBI ¥ BUIBI 3aHATHI IPUBEACHBI B Ta0mue 5.1.
Tabmuna 5.1 — Pazgensl AUCUUIUIMHBL U BUIbI 3aHATUI

0]
oy o m s 2=
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= z o 8 = O =
PN o] <
Ha3Banus pa3nenoB 1uCHUILITMHBL & © o g 0 & %
= = = s 0 =z E
& S | &3 s 3
= © g =
6 cemecTp
1 TeopeTuueckue OCHOBBI MapKeTUHTra. Map- 2 0 16 18 OIIK-2, ITIK-7
KETUHT: IPEeIMET, IPUHIUIIBL, 33141 U METO-
nosorust. [IpuHATHE MaPKETUHTOBBIX pellie-
HUI KaK yCJI0BHE KOHKYPEHTOCIIOCOOHOCTH
KOMIIaHUU
2 CylIHOCTb U coiepKaHUEe MapKETUHTOBOM 2 0 16 18 OIIK-2
nH(OPMaIIMOHHOMN crcTeMbl. MeTo010T s
M3Y4YEHUS PbIHKA U €70 KOHBIOHKTYPbI
HWroro 3a cemectp 4 0 32 36
7 cemecTp
3 HccnenoBaHust ppIHKOB U (hOPMHUPOBAHUE 1 2 42 45 [1K-7
MapKETUHIOBBIX PEIICHUNA KOMIIaHUH.
[Iporuo3upoBanue pa3BUTHS PbIHKA U €TI0
KOHBIOHKTYPBI
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4 VccnenoBanue nmorpeduTeneit u popmMupo- 2 4
BaHHE MAapKETUHTOBBIX PEIICHUN KOMIIaHUU.
AxkTrBHOE (hOpMUpPOBAHUE MOTPEOHOCTEH U

crpoca

42

48

OIIK-2

5 UccnenoBanue ToBapoB. LleHoBast 1 cObITO- 1 2
Bas noyutuku. GopmMupoBanre MapKETUHTO-

BbIX peI_HCHI/Iﬁ KOMITaHHUH

39

42

OIIK-2, ITIK-7

Hroro 3a cemectp

4 8 123

135

Hroro

8 155

171

5.2. Coaep:xanue pa3aesioB JMCHUILIHHBI (110 JIEKIIASIM)
ConeprkaHre pa3IesoB TUCIUILIAH (TI0 JICKITHSAM) IPUBEICHO B Tabmwmie 5.2.
Tabmuua 5.2 — CopeprkaHue pa3esaoB TUCIUILINH (TI0 JIEKITHSIM)

8 Y =
I -
i3
= > O
Ha3zBanus pasznenos ConepxaHue pazenoB JUCHUIUTUHBI (IO JIEKLIUAM) z - &5
= | ES
2 o' g
= o
6 cemecTp
1 TeopeTnueckre OCHOBBI | MapKeTHHI: IPUHIIMIIBI, LIETU U 3a1aui. OCHOBHbIE 2 [IK-7
MapKeTHHra. MapKeTHHI: | KOMIOHEHTbI MAPKETUHTOBBIX UCCIIEAOBAHUMN: PBIHOK,
MIPEIMET, TPUHITHIIEI, TOBAp, MOTPEOUTENN, KOHKYPEHTHI, LIEHBI, TOBAPOIIPO-
3aJ]aull U METOJIOJIOTHS. | IBM)KEHUE, KOMMYHUKATUBHBIE CBSA3U, BHYTPEHHSSA
[Ipunsrue cpena, NOCpeIHUKU.MeCcTO MapKeTHHra B IIPOU3-
MapKETHHTOBBIX PEIICHUI | BOJICTBEHHO-X035HCTBEHHON JESITEIbHOCTH MIPEApH-
KaK yCJIOBHE atusi. CBSI3b C MPOYMMH ACTIEKTAMH JIESITETbHOCTH
KOHKYPEHTOCIIOCOOHOCTH | KOMIIAaHMH.3HaYMMOCTb OPTaHU3aUK U TIPOBEICHHS
KOMIIaHUU MapKETHHTOBBIX MCCIIEIOBAaHUH, UX BUJBI (TIOMCKOBO-
pa3Be/louHble, ONKCaTEeNbHbIE U Kay3aJIbHbIE); CIICIH-
¢uKa pemaemMbIx MpodieM; KAOMHETHBIE U MOJICBBIE
ucclieoBaHusa. Bo3MOXXHOCTH U OrpaHUYEHHST KOJIH-
YEeCTBEHHBIX U KaUECTBEHHBIX HccienoBanuii. Omnpe-
JiefieHre NOTPeOHOCTH B MAPKETUHIOBOM HMCCIIEI0Ba-
HUU: BBISIBJICHUE CHMIITOMOB, ONpeeIeHIE 0a30BhIX
npo6ieM, U3JI0KEHHE TPOOIEMbI UCCIIEA0BaHMs. JTa-
Tl MAPKETHHTOBOT'O UCCIICIOBAHMS: TOCTAaHOBKA 3a-
Jla4 UCCIIeI0BaHMS, TUIAHUPOBAHNE HCCIIEJOBAHUS,
MOATOTOBKA K UCCIIEJOBAHUIO, peaTu3alns HCCIIen0-
BaHUs, 00padoTKa U aHANKU3 HHPOPMALIUU, TTOJTOTOB-
Ka OTYeTa M MPAKTUIECKUX PEKOMEH IAIHIA; OIICHKA
3G PEKTUBHOCTH MAapKETUHIOBBIX HccienoBaHui. Mc-
TOYHUKU UH(POpMALIUU
Hroro 2
2 CymHoCTh U OCHOBHBIE 3aJ1a4M ¥ 3TAIbl IPOCKTUPOBAHUS. Xapak- 2 OIIK-2
COJEpKaHUE TepUCTHKa HHPOpPMALIUHU, cOOMpaeMon 1Jist (PYHKITHO-
MapKETHHIOBOM HUPOBAHUS CUCTEMBI C Y4ETOM OTpeOHOCTEH Mpe-
MH(POPMALTMOHHON npustus. OnpeneneHue Tumna Tpedyemoit nupopma-

CHUCTEMEL. MEeTOI0JIOT U
HM3Yy4YEHUS PBIHKA U €r0
KOHBIOHKTYPBI

MM ¥ UICTOYHUKOB €€ nostydeHusd. [lepBuyuHas u BTO-
pUYHAs MapKETHHTOBas HH(OpMAITHUs, €€ TOCTO-

WHCTBA Y HEIOCTATKU. VICTOYHUKH MEPBUYHOMN U BTO-
PUYHON MapKEeTHHIOBOM nH(popManuu. MapKeTHHIO-
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BbIIl KOHTPOJUTUHT U MOHUTOPUHT. [loHATHE O MapKke-
TUHIOBOM pa3Benke. MICTOUHNKH cTaHAapTU3UPOBAH-
HOHM MapKeTHHTOBOM MHpopManuu. Mcrmonp3oBanue
MHTEPHET-TEXHOJIOTUH NpU cOOpEe MAPKETUHIOBON MH-
dhopmanmu. Beibopounsiii MeTos1 cOopa nHpopMarium.
PazpaboTka BEIOOPOYHOTO TUTaHA M OTIPE/ICIICHNE
o0Bbema BbeIOOpKHU. KonnuecTBeHHas U KadyeCTBEHHAS
pEeNpPe3eHTAaTUBHOCTh BRIOOPKH. MeToabl (opMUpoBa-
HUS CTPYKTYPBI BEIOOPKU: HECITy4aiiHbIe, CydyailHbIe
crocoObl, MHOTOCTYTIeHUYaThie BbIOOpKH. KauecTBeH-
HbIE METOJIbI COOpa TaHHBIX: HAOIOIEHUS, HHTEPBBIO,
¢doxyc-rpymrbl, TectTupoBanue. CylnHOCTh METO/a Ha-
OJIoIeHNs1, €ro OpraHu3alus, BOSMOXHOCTH U Orpa-
HuuyeHus. CylnHOCTh U1 0COOEHHOCTH METO/Ia JIMYHBIX
Y TIIyOMHHBIX HHTEPBbIO, MPOIIETypa MPOBEACHUS.
CymHoCcTh MeTos1a (OKYCUPOBAHHUS B TPYIINE: Opra-
Hu3anusa GOKyCHUpOBaHUsI B TPYIIE, BO3SMOXKHOCTH H
orpaHu4eHus Merona. Buael rectupoBanus. Tectupo-
BaHUE B X0JI€ NNTyOMHHOTO HHTEPBbIO. CYITHOCTH JKC-
MEPUMEHTA, €ro MOJIrOTOBKA U MPOBEJIEHUE, 3aMep TI0-
KaszaTelsiel, aHaJTUTUYEeCKUU dTar. Bo3aMOXHOCTH U
OTpaHUYCHUS HKCIIEPUMEHTA. AHKETHBIE OMPOCHI KaK
MeTon coopa nHpopmaIuu: mporeaypa pazpadoTka
AHKET; TUIIbI BOMPOCOB. [IpuHIIUTIBEI U3MEPEHUS U
mkanupoBanus. Llkaner s usmepeHus.

Hroro

Hroro 3a cemectp

7 cemecTp

3 UccnenoBaHust ppIHKOB
1 (OpMHpPOBaHUE
MapKETHHTOBBIX PEIICHUH
KOMIIaHUH.
[Iporno3upoBanue
pa3BUTHSA PbIHKA U €70
KOHBIOHKTYPBI

PriHOUHAs KOHBIOHKTYpA, €U U METOJIBI €€ U3yde-
Husl. O1eHKa TEHJCHIIMN U YCTOMYUBOCTH Pa3BUTHS
PBIHOYHOM KOHBIOHKTYpPHI. Onipeenenue GakTopos,
BIUSIONINX HAa PHIHOYHYIO cUTyaruio. MccnenoBanue
JTUHAMUKHI U CTPYKTYPHI JI0XOJIOB I[EJEBBIX MOTPEOu-
TEJe, OlIeHKA BIUSHUS HHQIISIIUOHHBIX OXKUIaHUHA
Ha noBejieHue norpedutens. MccnenoBanue orpacie-
BOI TMHAMUKHU MPOJAXK, AOJIU MPEIIPUITUS U €r0
OCHOBHBIX KOHKYPEHTOB Ha pPbIHKE. AHaNN3 cOanaH-
CHUPOBAaHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHS
poiHKa. O1ieHKa TeKyIIero (peajbHOro) Crpoca U mo-
TEHI[MaJIa PhIHKA U MOTEHIIMAaa CObITa MPOTYyKIIUU
npeAnpuaTus. MeToibl onpeaesieHrust eMKOCTH PhIHKA.
OrneHka ypoBHsI KOHIICHTpAIUH, KOHKYPEHIIUH, Oapbe-
POB BXoJa (BbIX0J1a), MHEKCA pa3BUTHS PhIHKA U JP.
KITIOYEBBIX PHIHOYHBIX MOKa3aTeneit.3yuenue crpa-
TEruil KOHKYPEHTOB, MX CUJIbHBIX U CIa0bIX CTOPOH B
rpolecce MPOBEACHHSI PHIHOYHOTO UCCIIEIOBAHMS.
CerMeHTanus pbIHKa, TOMCK HOBBIX PHIHOYHBIX CET-
MEHTOB Ha OCHOBE MCCJIEJOBAHUS MOTHBOB MOKYTIOK U
HEY/JIOBJIETBOPEHHBIX OTpeOHOCTEN. O1IeHKa MTPUBJIE-
KaTeJIbHOCTHU PhIHKA M BO3MOXKHOCTH BBIXO/Ia HA HO-
BbIC PHIHKU. BBISABIICHUE KITFOUEBBIX ()aKTOPOB yCIiexa
Y PBIHOYHBIX pUCKOB. DOPMUPOBAHUE MAPKETHUHTO-

[IK-7
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BbIX perieHnit komnanun.Knaccudukanus npor1o3os
pa3BuTHs peiHKa. [locTpOoeHUS ClIeHapHeB Pa3BUTHS
PBIHOYHBIX COOBITHI. MeTo1bl MPOTHO3UPOBAHUS
OCHOBAHHBIC Ha aHAIN3€ TUHAMUYECKHX PSIOB: IKC-
Tpamnossys (10 CPEeAHUM TeMIIaM pocTa/ CHUKEHHUS,
METO/IOM aHAJIMTHYECKOTO BHIPABHUBAHMSI, HA OCHOBE
B3aMMOCBSI3aHHBIX PSIJIOB TUHAMUKH ). MeTo bl
MIPOTHO3UPOBAHHUS HA OCHOBE aHajn3a (PaKTopoB,
BIIMSIONIUX Ha PIHOYHYIO CUTYALUIO; C YY€TOM KO-
(UIMEHTOB AIIACTHYHOCTH; C UCTIOIB30BaHUEM
MHOTO(aKTOPHBIX IKOHOMHKO-MAaTEMAaTUUECKUX MO/Ie-
neit. Meroj skcnepTHBIX oneHoK. OOpaboTka u aHa-
JIM3 TaHHBIX, IOTYYEHHBIX 110 pe3yIbTaTaM PhIHOUHO-
ro uccienaoBanus. OCHOBHbBIE METO/Ibl aHAIN3a UH-
(dbopmanuu: 1eCKpUNTUBHBINA aHaIN3, PaKTOPHBINA aHa-
mu3. [TonroroBka u opopmiieHne oTueTa O MPOBEICH-
HOM HccieoBaHnu. GopMHpPOBaHUE MAPKETHHTOBBIX
pELICHUI KOMIIAHUH.

Htoro

4 UccrmenoBaHue
norpedureneit u
(dhopmupoBanue
MapKETHHIOBBIX PEIICHUH
KOMITaHHHU. AKTUBHOE
(dopmupoBaHue
notpebHOCTEN U cripoca

OcHoBHBbIE (haKTOPHI, OTPEEIISFOIITNE TTOBEICHHE T10-
Tpebuteneil. Hanpasnenus nsyueHus norpedurenei.
N3ydeHue oTHOIIEHNH TOTpeOUTENEH K TOPTOBOMY
npeanpusaTiio. 3smMepeHrne OTHOIEHUI ITyTeM Ipsi-
MOW IMOCTAaHOBKH BOIPOCA U C UCTIOJIb30BAHUEM Pa3-
JINYHBIX IIKaJ: Kbl opsaka, wkaisl P. Jlaitkepra
u ap. MccnenoBanue ocBeIOMIEHHOCTH OTPEOU-
TeJel 0 MapKax TOBapOB, MOTPEOUTENBCKUX MPEIIO-
YTEHUU M aCCOIMAaTUBHBIX CBs3el ¢ Mmapkamu. M3yue-
HHUE CUCTEMBI LIECHHOCTEN U YPOBHS YIOBJIETBOPEHHO-
CTH 3ampocoB noTpeduteneil. Mzyuenue npouecca co-
BEpIIICHHUS TTOKYIKH. BhIsSBICHNE MOOYIUTETHHBIX
(hakTOpOB, KOTOPBIMH PYKOBOJCTBYETCS IMTOKYIIATEIb
mpu BeIOOpe ToBapa. CerMeHTanus moTpeduTeneit Ha
OCHOBE HCCJIEIOBaHUs MTOBeIeHUS. 3yueHue
00BEMOB MTOTPEONIEHUS, YACTOTHI MTOKYIIKH U (HaKTO-
POB, OKa3bIBAIONINX Ha HUX BiausHUE. VccnenoBaHus
MOKYIIATeJIbCKUX HaMmepeHul . [IpornosupoBanue
CIIpOCa MOKyMareyiel Ha OCHOBE U3yYEHHSI HaMepe-
Huil. MccnenoBanue NOsUTbHOCTH MOTpeOUTENeH U ee
BJIMSIHUS HA JIOJIO MPEINPUATHS HA PHIHKE.

Hroro

OIIK-2

5 UccnenoBanue TOBapOB.
IleHoBas 1 cObITOBAS
TTOJINTUKH.
dopMupoBaHue
MapKETUHTOBBIX PEIICHUN
KOMITQaHUH

Uccnenopanwms sxu3nenHoro 1ukia Topapa(OKL(T) va
pBIHKE, 0COOCHHOCTEH MapKEeTHHTa Ha Pa3HBIX CTAJU-
sx XKL T. Coop nadopmaiuu o mpoaakax ToBapa u
puOBLIN 32 Psij JIeT, rpaduueckuii aHanu3 HHPopma-
uu. MccnenoBanue QyHKIMOHAIBHBIX XapaKTepH-
CTUK TOBapOB, €T0 JU3aiiHa, YIIaKOBKU, TOBAPOB-aHa-
JIOTOB, TOBAPOB KOHKYPEHTOB, UX COOTBETCTBUS
3arpocam MoTpeduTeNei; anaan3 BOCIIPUHUMAEMOTO
Ka4yecTBa ToBapa U KOHKYPEHTOCTIOCOOHOCTH TOBapa.
Hccnenosanue ypoBHs cepBuca. HMcciienoBanrie OTHO-
IIeHUsI TOTpeOuTeNneit K TOBapHOMY aCCOPTUMEHTY

IK-7
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MIPENPUSITHS, €r0 OTACTbHBIM TOPIOBBIM MapKaMm.
OmnpeneneHne NepCIeKTUBHBIX 3aIPOCOB TOTPEOH-
TeJel K KayecTBY TOBapa, TOPrOBOMY aCCOPTUMEHTY
npennpusitus. 3ydenne HoBoro ToBapa. OcoOeHHO-
CTH METOJIMKU U3y4eHHUs HOBOTO ToBapa. Omnpenerne-
HUe (pakTOpoB ycrexa HOBOTo ToBapa. Onpenenenne
HaNpaBlI€HUI COBEPILIEHCTBOBAHMSI HOBBIX TOBAPOB.
dopmMupoBaHHE TOPTOBOTO ACCOPTUMEHTA MIPEATIPHSI-
THUSI HA OCHOBE MPOBEIEHHOTO nccienoBanus. Koppek-
THPOBKA TOBAPHOTO aCCOPTHMEHTA Ha OCHOBE ITPOBe-
JICHUSI KCTIEPUMEHTOB. POJIb MapKeTHHIOBBIX HCCIIe-
JIOBaHUU B TIpoliecce 1ieHoo0pa3oBanus. M3ydenue
CJIOKUBILUXCS PHIHOYHBIX II€H, IEHOBOW MOJUTHKU
OCHOBHBIX KOHKYpEHTOB. MccienoBanue 3arpar, CBs-
3aHHBIX C Pa3pabOTKOi, MTPOU3BOACTBOM U COBITOM TO-
Bapa. YCTaHOBJICHHUE IIEHBI C YI€TOM BOCTIpUHUMAE-
MOl IIGHHOCTH TOBapa, IIaTeKeCIOCOOHOCTH MOTpe-
OuTeneil. YyBCTBUTENILHOCTHU PHIHKA K IIeHe. BriOop
CTpaTeruy EeHOOOpa30BaHUs C YUETOM LieJiel mpe-
npustus. [lo3uoHnpoBanne ToBapa MpeaAnpUsTUSI
OTHOCHUTENILHO TOBapa KOHKypeHTa.Opranuzanus
cOBITOBOM nonuTuku. BeiOop MeTona cObiTa, OlleHKa
a¢ddexTuBHOCTH BBIOpaHHOTO MeTona. [TomuTrka mpo-
JBIDKEHUS U TOBapOABMKEHUS. AHAIN3 U 0000111eHNe
nH(popMaIuu, BHIpaboTKa MAPKETUHTOBBIX PELICHH

Hroro 1
Hroro 3a cemectp 4
Hroro 8

5.3. Pa3aesibl AUCHUIVIMHBI M MEKIUCHMILUINHAPHBIE CBSA3M ¢ 00ecneYuBAKIIMMH (TPeabl Ty IIIUMHU)
U o0ecneynBaeMbIMU (NOCJISAYOMIUMHU) TUCHUATIIMHAMHA
Paznenbl quctuIIMHB ¥ MEKIUCIUILTHHAPHBIC CBS3H C 00CCTICUMBAIOIIMMU (MIPEABIAYIIUMU) U
obecrneynBaeMbIMH (ITOCIEIYIOMIMMHI) TUCHUTUTMHAMH MIPEICTaBICHbI B Tabuie 5.3.
Tabmuma 5.3 — Pa3aensl IUCIMIUITMHBI U MEKIMCIUTUIMHAPHBIC CBS3U

Ne pa3nenoB qaHHOW MUCIMIUIAHEL, 1711 KOTOPBIX
HE00XOMMO H3yUeHHEe 00ECTICUNBAIOIUX U

HanMeHosaHue TUCLUILIIH o0ecreunBaeMbIX JUCHUTLIINH
1 2 3 4 5
[IpenmecTByromue TUCHUTUIMHBL

1 Makpo3koHOMUKa +

2 MUKpOIKOHOMHUKA + +

3 OCHOBBI IIPeANIPUHUMATENIHCTBA + +

4 DKOHOMMKA MPEATIPUATHS +

5 MapkeTuHr + + + +

[Tocnenyromume TUCIUITITUHB

1 Ynpasnenue puckamu

2 DKOHOMHUYECKUN aHAIN3

3 MapkeTusr + + + +
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5.4. CooTBeTCcTBHE KOMIIETEeHUM I, opMHUPyeMbIX TP M3YyYEeHUH TUCHUILIUHBI, 1 BU0B 3aHATHI
CootBercTBHE KOMIETEHUUH, (HOPMUPYEMBIX MpPHU H3YyYECHUM AUCLUUIUIMHBI, W BHJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, (POPMUPYEMBIX MTPU W3YYCHUHU NTHUCHIUILIAHBI, U BUJOB 3aHs -

TN

§ Bunnl zanstuit

=t :

os = =

(] < < q)

5 o vg S, OPMBbI KOHTPOJIS

E Y 5 ]

= = < =

S = 8

~ =

OIIK-2 + + + JlomamHee 3aganue, DK3aMeH,
Omnpoc Ha 3ansATHAX, TecT
[1K-7 + + + KonTponsHnas padora, JlomanHee

3a/1anue, BoinoinHeHne KOHTPOJIb-
HOU paboThl, DKk3aMeH, Onpoc Ha
3aHATHAX, TecT

6. UnTepakTBHBbIE MeTOABI M (GOPMBI OPraHU3aALMU 00yYeHH s
He npenycmorpeno PVYII.

7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYIIL.

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDHI)
HanMeHoBaH#e MPaKTUYECKUX 3aHATUN (CEMHHAPOB) MPUBEICHO B Tabmmile 8. 1.
Tabmuna 8.1 — HammeHoBaHMe MPaKTHYECKUX 3aHATHHA (CEMHHAPOB)

L v =
I -
2 s 5
Z = 5
HasBanus pasnenos HaumeHoBaHMe IPaKTUUECKUX 3aHATUIN (CEMHHAPOB) - =5
: 2 g
> o =
a e g
= o
7 cemecTp

3 UccnenoBanust pelHKOB | ToBapHas M 1IEHOBAs MMOJIMTUKA B MAPKETUHTE 2 [IK-7

1 GOpMHpPOBaHUE _ | Mroro 3

MapKETHHIOBBIX PElIeHUI

KOMITaHUH.

IIporno3upoBanue

pa3BUTHUS PBIHKA U €TO

KOHBIOHKTYPBI

4 UccnenoBanue CObITOBast 1 KOMMYHUKALIMOHHAS TTOJIMTHKA B MapKe- 4 OIIK-2

notpeduTeneit u THUHTE

(dbopmupoBanue _|Mroro 4

MapKETUHIOBBIX PEILICHUN

KOMITaHUU. AKTUBHOE

dhopmupoBanue

notrpeOHOCTEH U crpoca

5 MccnenoBanue TOBapOB. | YIPaBICHHE MAPKETUHIOM Ha MPEANPUATUN 2 OIIK-2

I{enoBas u cObITOBas Hroro

MIOJIUTHKHU.

dopMupoBaHue

MapKETHHIOBBIX PEIIeHUN

KOMITaHUU
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Hroro 3a CEMCECTP

Hroro

9. CamocTrosiTesqibHasi paboTa
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U (hOPMUPYEMbIE KOMIIETCHIINHU TPEICTABIICHBI B

tabmure 9.1.
Tabmura 9.1 — Buasl caMoCTOSTEIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMbIE KOMIIETEHITUN
3 =
: | i%
Bunabr camocTosTensHOM & > 0O
Hassanus paznenon z " = ®opMbI KOHTPOJIS
paboTEI L s 2
X g8 =
al o g
= S
6 cemecTp
1 Teopetnueckue ocHoBbI |IloaroroBka k nmpaxkTuye- 15 |OIIK-2, |/lomamiHee 3a1aHue,
MapKeTUHTra. MapKeTHHT: | CKUM 3aHSTUSAM, CEMUHA- [K-7 Onpoc Ha 3aHaTusx, Tecrt,
MpEeAMET, IPUHLIHUIIBI, pam DK3aMeH
i_ilﬂa‘ﬂ/l 1 MCTONOJIOTHA. [TpopaboTka JIEKITMOHHOTO 1
PUHATHC . |Marepuaia
MapKETUHIOBBIX pPEIIECHUI
KaK yCJIOBHE Hroro 16
KOHKYPEHTOCIIOCOOHOCTH
KOMIIaHUU
2 CymHoCTb U [ToaroroBka Kk nmpaxkTu4e- 15 |OIIK-2 JlomaiHee 3a1aHue,
coJIep>KaHue CKHM 3aHSATUSAM, CEMHHA- Omnpoc Ha 3ansTUsAX, Tecr,
MapKEeTUHIOBOM pam DK3aMeH
nHGOPMAITMOHHOMN
(bop HMO 0 [TpopaboTka JIEKITMOHHOTO 1
ucteMbl. Mer TSt
cuere CTOA0II0 Marepuaa
W3Y4YEHUs PbIHKA U €TO0
KOHBIOHKTYPBI Hroro 16
Hroro 3a cemectp 32
7 cemecTp
3 UccnenoBanus pelHKOB | Beimosnnenue kontposbHbix | 40 | I1K-7 BrinonHenne KOHTPOJIb-
u GopMHUpOBaHHE pabot HOM paboTsl, Jlomarinee
MapKETHHIOBBIX PELEHUH | 11/ ropia « MpaKTIIe- 7 %az[am:}e, KongonLHaﬂ pa-
KHOMHaHI/II/I. CKIM 3aHSTHIM, CEMHHa- ota, TecT, DKk3aMeH
POTHO3MpPOBaHKE pam
pa3BUTHS PBIHKA U €TO
KOHBIOHKTYPBI Hroro 42
4 UccnenoBaHue [ToaroroBka k mpakTuue- 4 OIIK-2 JlomarliiHee 3a1aHue,
noTpeduTeneit u CKHMM 3aHSTHSIM, CEMHUHA- Onpoc Ha 3anaTusx, Tecrt,
(dhopMupoBanue pam DK3aMeH
MapKETUHTOBBIX peIIeHUIN
apke OA perie [IpopaboTka TeKIHOHHOTO 38
KOMIaHUU. AKTUBH
0 0e Marepuaia
(dhopmupoBanue
notpebHoCTel 1 cipoca | ATOrO 42
5 UccnenoBanue ToBapos. |[loaroroska k mpakrtuue- 2 OIIK-2, JlomaliiHee 3a1aHue,
IleHoBas 1 cOBITOBAs CKHMM 3aHSTUSM, CCMHHA- 1IK-7 Ompoc Ha 3ansTusx, Tecr,
MOJINTUKH. pam DK3aMeH
DopMHUpOBaHU
OPMHPOBAHHC [TpopaboTka JIEKITMOHHOTO 37

MAapKCTUHI'OBBIX peI_I_IeHI/Iﬁ

Marepuaia
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KOMITaHUH Hroro 39

Hroro 3a cemectp 123
IToaroroBka u ciada sK3a- 9 OKk3aMeH
MeHa

Hroro 164

10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBAeMOCTH 00y4aroumuxcst
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE 00ecieyeHre JUCHMIITTHHbI

12.1. OcHoBHas JuTEpaTypa

1. Mapxkerusr : YuebHoe nmocobue st By30B / M. M. Amomko [u ap.] ; pen. : B. . Buasnus ;
Poccuiickas skoHomuueckas akagemust uM. [. B. Ilnexanosa, [{leHTp WHHOBAIIMOHHBIX HAy4YHO-IIE€IarOTH -
yeckux TexHonorui. - CII6. : [Tutep, 2004. - 1130[6] c. : un., Tabn. - (bakanaBp YKOHOMHKH : XpecToma-
tus ; T. 4) (Ilpoexr "UnrennekryanpHpiii noteHnuan Poccun"). - bubmmorp.: c¢. 1117-1124. - ISBN 5-
94723-624-9 : (namuume B Oubamoreke TYCVYP - 18 3k3.)

2. Mapkerunr [DnekTpoHHbIN pecypc]|: YuebHnoe nocodue / M. A. Adonacona - 2015. 106 c. -
Pexxum noctyna: https://edu.tusur.ru/publications/5564 (nata obpamenus: 19.07.2018).

3. Mopo3sos, FO.B. OcHoBbI MapkeTuHTa [ IIEKTPOHHBIN pecypc] [DIeKTpoHHBIN pecypc]: yueo-
Hoe nocobue / KO.B. Mopo3oB. — DnektpoH. nan. — Mocksa JlamkoB u K, 2016. — 148 ¢. — Pexum
noctyma  https//e.lanbook.com/book/93309. — 3arm. ¢ o9kpama. - Pexum  jgocrtyna:
https://e.lanbook.com/book/93309 (nara obpamenus: 19.07.2018).

12.2. lonoiHuTEIbHAS JIUTEpPaTypa

1. Mapxkerunr : yueOHuk ais By30B / A. B. Ilomaraes [u ap.] ; pen. : A. B. Ilomaraes. - M. :
KomnocC, 2005. - 368 c. : ui. - (YueOHUKH U ydyeOHbIE TOCOOHS U CTYAEHTOB BBICIINX yYEOHBIX 3aBEJIE -
HUl). - bubmuorp.: c. 362-365. - ISBN 5-9532-0310-1 (manmmuue B 6ubmmoteke TYCVYP - 18 2k3.)

2. MapkeTuHTOBBIC HCCIeNOBaHMS : YueOHoe mocobme st By3oB / A. B. Koporkos. - M. :
IOHUTU-IAHA, 2005. - 302[2] c. : un., Tabmn. - bubaworp.: ¢. 296-299. - ISBN 5-238-00810-4 (Hamuuune
B Onbmmorexke TYCVYP - 23 3k3.)

3. MapxketuHroBoe uccienoBanue: nHGopMalus, aHalu3, MPOrHo3 : yueOHoe nocodue s BY-
30B / U. K. bensieBckwuii. - M. : ®unanck u cratuctuka, 2005. - 318[2] c. : wi. - bubmuorp.: ¢. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6nbdamoreke TYCVYP - 20 3k3.)

4. Mapkerunr: O6mwmit kypc : YueOHoe mocooue it By3oB / pena. : H. 5. KomoxnoBa, A. f.
Skobcon. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Bpiciiee skoHOMUYECKOe 00pa3oBaHne. MapKEeTHHT).
- ISBN 5-98119-581-9 (nanuune B 6ubmmorexke TYCVYP - 28 5k3.)

5. OcnoBsl mapketuHra [ Tekct] : Hayunoe uznanue / @. Kotnep [u ap.] ; mep.: A. B. Hazapenko,
A. H. Cupun. - 5-e eBponeiickoe nzganue. - M. : Bunbsamc, 2013. - 752 c. : un. - Ilep. ¢ anrn. - Ilpeam.
ykas.: ¢. 741-751. - ISBN 978-5-8459-1571-9 : bubmorexka TYCVYP, (Hannuue B 6ubmorexke TYCVYP -
13 7k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSHA

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYECKHE MOCOOUs
1. CunseBa, .M. Ilpaktukym no mapketunry [OnextpoHHsiii pecypc] / U.M. Cunsesa, C.B.
3emsik, B.B. CunsieB. — DnektpoH. maH. — Mocksa [DnexktponHsblii pecypce]: Hamkos u K, 2016. —
240 c. — Pexxum nocryna https//e.lanbook.com/book/77281. — 3arn. ¢ skpaHa. (pEKOMEHJJOBAaHO, B T.4.
JUTSL CAMOCTOSITEIbHON PabOTHI CTyneHTOB) - Pexxum jmoctyma: https://e.lanbook.com/book/77281 (nara
obpamenusi: 19.07.2018).

12.3.2. Y4yeOHO-MeTOAMYECKHE IOCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJIHI0B
Y4eOHO-METOIMYECKIE MaTepUalIbl IJIsi CAMOCTOSTEIFHOU M ayTUTOPHON pabOThl 00YJarOITUXCS
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U3 YMCIIa JIUI] C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 370pOBbSI U MHBAJIHJIOB MPEIOCTABISIOTCA B (popMax,
aIalITUPOBAHHBIX K OTPAaHHYCHHUSIM UX 3JI0POBbS U BOCIIPHUATHUS HH(DOpMAIIHH.

JI1s1 i1 ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe YBEITMYCHHBIM HIPHUPTOM.

JI1s1 JIMI ¢ HApYIIEHUSIMHM CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU opme.

12.4. IIpo¢eccuonasibHble 0a3bl JAHHBIX U HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMBI
1. CnopaBouHo-koHCYnbTanMoHHas cuctema Koncynprant-ITnoc

13. MaTtepuajibHO-TEXHUYECKOE o0ecnedyeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
o0ecrneyeHune

13.1. O6uue TpedGoOBaHMA K MATEPHAJBHO-TEXHUYECKOMY H IPOrPAMMHOMY 00ecrie4eHHI0
AUCUHMILTUHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlns mpoBeieHUs 3aHATUH JIEKIITMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaIbHBIX KOHCYJAbTALIUH, TE-
KYILEr0 KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayIUTOPUs ¢ KOITUUECTBOM I10-
CaJIOuHBIX MECT He MeHee 22-24, 000pyAoBaHHAs TOCKOM W CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIMOHHOE 000pyA0BaHNHE U yUeOHO-HAITBIIHBIE TOCOOMs, 00eCcIeunBaroIIie TeMaTHIeCKUe Uil -
JIOCTPALIMHU 10 JIEKLMOHHBIM pa3JieiaM TUCIUIUINHEI.

13.1.2. MaTepuaibHO-TEXHMYECKOE M IPOrpaMMHOe o0ecredeHne 1A NPAKTHYEeCKUX 3aHATHI

JlaGopatopust rpymmoBoro mnpoekTHoro oOyuenus '"Jlaboparopusi COIMATBLHO-KOHOMHUYECKUX
npobnem"

ydeOHast ayuTOpus AJIsl IPOBECHHSI 3aHITHH PAKTUIECKOTO THIA, yueOHast ayIuTOpHs IS TIPO -
BE/ICHUS 3aHATUHN JJaOOPaTOPHOTO TUIIA

634045, Tomckast obnacts, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayz.

Onwucanue uMeroierocs 000pya0BaHuUs:

- [I5BM KOMIICTAP (12 mt.);

- MarHuTHO-MapKepHast 10CKa;

- Kommutekt crienmanusupoBanHoi yueOHOW Mebenu;

- Pabouee mecTo mpemnoaBares.

[TporpamMMHoOe obecrieueHue:

— Microsoft Windows 7 Pro

— Koncynprant [lmroc

13.1.3. MarepuajibHO-TeXHHYECKOE U MPOrPaMMHoOe o0ecrnedyeHue 1Jisi CAMOCTOSTeIbHOI padoThI
Jiiss caMoCTOsTENbHON pabOThl UCIIONB3YIOTCS y4eOHBIE ayAUTOPHH (KOMITBIOTEPHBIE KIIACCHI),
PacIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6nacts, r. Tomck, Jlennna npocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast 06nacTh, r. Tomck, Bepmmnuna ynuua, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ynmuna, 1. 74, 207 aya.

CocraB 000py10BaHUSA:

- yueOHast mebenb;
- komneroTepsl kinacca He Hke [I9BM INTEL Celeron D336 2.81'T. - 5 miT.;
- KOMIBIOTEPHI MOJIKIIOUYCHBI K ceTh «/HTepHeT» U 00eCleYnBarOT JOCTYI B AJIEKTPOHHYIO HH-
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(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecniedeHre TUCHMIIIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHe NUCHMIUIMHBI JUIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U WHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUsL.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUSAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKHUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTEMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOyyJaronyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOM TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, FJIEKTPOHHOM JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEINIUTEICH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOM CHCTEeMbl OOy4eHUs [UIs JIOAEH ¢ UHBa-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aliu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHUAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCIIJICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBble 3agaHus
1. AHanuTHYeCKUi Tpoliece, BKIIOYAIOIIMI onpeaesieHle npoodiemsl, cOop, 00paboTKy U aHaIu3
nH(bOpMaIuK, a TaK’Ke BRIPaOOTKY pEKOMEHAAINN M0 PEIICHUIO TPOOIEMbl, Ha3bIBACTCH ...
a.opMHpOBaHME UCCIIEI0BATENbCKON MaHEIH
0.MapKETHUHIOBbIE UCCIIEAOBAHUS
B.()OpPMHUPOBAHUE THUIOTE3BI
I.BBIOOPOYHOE UCCIIEIOBAHNE

2. BI/I}I MapKCTUHT'OBBIX HCCHCI{OB&HHf/i, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIIBHOCTH I10-
CPETHUKOB, HA3bIBACTCH ...

a.M3y4EHHE PBIHOYHON KOHBIOHKTYPHI

0.M3y4eHHe KaHAJIOB pacmpeeieHus

B.M3Y4YCHHUE TIOTPEOUTENICH

T. TECTUPOBAHUE HOBBIX TOBAPOB

3. Bua MapKeTHHTOBBIX HCCIEIOBAHUM, K KOTOPOMY OTHOCSTCS MOTHBAIMOHHBIE MCCIIEOBaHMUA,
Ha3bIBACTCA ...

a.M3y4eHHUE PIHOYHON KOHBIOHKTYPHI

0.M3y4eHne KaHaJIOB PacIpeieNICHHs

B.M3y4YeHUE NOTpeduTenen

I.TECTHPOBAHUE HOBBIX TOBAPOB
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4. OcHOBHas 11eJIb MAPKETUHTOBBIX UCCIIEI0BAHUN

a.Coznath HHGOPMAIIMOHHO-aHATUTHYECKYIO 0a3y M1 TPUHATHS MApPKETUHTOBBIX PEIICHUI
0.CoBepIieHCTBOBaTh 001IIee TPECTABICHUE O MAPKETUHTE, KaK SIBIICHUU U MPOIIECCe
B.ITonmyunTs nHMOpPMAIIHIO O KOHKYpPEHTaX

T. hopMHUpOBaHNE UMUIKA KOMITAHUU

5. Ilog TakuM NPHUHIUIIOM NPOBEACHHS MApPKETHHTOBOTO HMCCIEIOBAaHUS, KaK OOBEKTUBHOCTH
MO/Ipa3yMeBaETCA ...

a.y4eT BO3MOXKHBIX IIOTPEIIHOCTEN ITPU U3MEPEHUU TOT'O WJIM MHOTO SIBJICHUS

0.1moyydeHre aJeKBaTHBIX JaHHBIX 3a CUET 0OecleyeH sl HaydHbIX MPUHIUIIOB X cOopa U MpoBe-
JEHUS

B.M3YYEHUE SIBJICHUM U IIPOLIECCOB B MX B3aUMOCBSI3U U PA3BUTHH

r.00BbsICHEHUE U3Y4aeMbIX SBJICHUN Ha OCHOBE HAyYHBIX MOJOKEHHUM

6. Bug MapKkeTHHTOBBIX UCCIIENOBAHUHN, K KOTOPOMY OTHOCSITCSI HICCIIEIOBAHUSI OTHOLICHUS K Map-
K€ TOBapa, Ha3bIBaCTCA ...

a.M3y4eHHUE PIHOYHON KOHBIOHKTYPHI

0.n3y4eHue KaHaJIOB PacIpeieICHHs

B.M3y4YCHUE TOTpeduTenen

I.TECTUPOBAHNE HOBBIX TOBAPOB

7. B3aumMoCBsI3aHHBIM HA0Op CUCTEM JTaHHBIX, HHCTPYMEHTOB M METOJIUK, TTOIJIEP>KUBACMBINA TIPO-
IrpaMMHBIM 00€CTIeYeHUEM, ¢ TIOMOIIBIO KOTOPOTo (hrupMa COOMpAET U MHTEPIPETHPYET HHPOPMAITHIO JUIS
MIPUHSTUS MAPKETUHTOBBIX JEHCTBUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanubix (BJIM)

B.Cuctema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIEIOBAaHUN

I. Oyxranrepckas u pruHaHCOBasi OTYETHOCTh KOMITAHUH

8. YropsiioueHHBIH W TIOCTOSSHHO OOHOBJISIEMBI MAacCHUB JaHHBIX O MOTCHIIMAIBHBIX MOTpeOuTe-
JSIX ¥ KIIMEHTaX (PUPMBI — 3TO ...

a.CUCTeMa MOJIICP)KKH MapKeTHHTOBBIX perieHuit (CITP)

0.mapkeTuHroBas 6a3za ganabeix (BJIM)

B.CUCT€Ma COOCTBEHHBIX MapKETUHTOBBIX UCCIIEJOBAHUN

I.IUAJIOrOBasi CUCTeMa

9. Cucrema, KoTOpasi B OTBET Ha BOIPOC TUIA: «YTO €CIU?» JAaeT HEMEIUICHHbIE OTBETHI, UCIIOJIb -
3yeMble MpY NPUHATUN MapKETUHTOBBIX PEIIeHUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanubix (BJIM)

B.Cucrema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIETOBAaHUN

r.MapkerunroBas uHpopmanronnas cucrema (MUC)

10. CoBOKYMHOCTH MPOIIEAYP, METOJIOB, NTEPCOHANIA, O0OPYIOBAHUS, PEAHA3HAYCHHBIX JIJISI pery-
JSPHOTO cOOpa, aHaIu3a, paclpeaesieHus] TO0CTOBEPHOU MHPOPMAIIMH AJIsi TIOATOTOBKU M MIPUHSITHS Map-
KETUHTOBBIX PEUICHU, Ha3bIBAeTCH ...

a.CUCTEMa BHYTPEHHEH OTYETHOCTH

0.cucTemMa aHaJIM3a MapKETHHTOBOM MH(GOPMAINH

B.MapKeTHHroBas nHpopmannonnas cucrema (MUC)

I.CUCTEMa MOJIeIer

11. bnok MUC, B KOTOpOM cozepaTcsa JaHHbIE O 3aKa3ax, Mpojaxax, lIeHaX, TOBapHBIX 3amacax

OPEINPUATHS, Ha3bIBACTCS OJIOKOM ...
a.BHYTPEHHEN OTYETHOCTH
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0.aHaJIM3a MApKETHHIOBOM MH(pOpMaLIuu
B.BHEIIIHEW MH(pOpMAIUN
I JJAHHBIX, TTOJIyYE€HHBIX B PE3yJbTaTe COOCTBEHHBIX MAPKETUHTOBBIX HCCIIEJOBAHHM

12. Metozbl, OTHOCAIIMECS K METO1aM 00paboTKH MapKEeTHHTOBOM MH(pOpMauu
a.HaOJI0/IeHHE, ONPOC, YKCIEPTHHIEC OLCHKH

0.ompeneneHus CpeHUX BEIMYUH, PETPECCUOHHBIN, KOPPEISIIUOHHBIN aHaIN3
B.(hakTOpHBIN aHAIN3, KIACTEPHBIN aHAIN3, IKCIEPUMEHT

I. OKCTPATIOJISALIUHN U UHTEPIIOJISALIUN

13. Llesb MOMCKOBOTO UCCAEAOBAHUS 3aKITFOYACTCA B ...

a.000CHOBAaHUU THIIOTE3, ONPEACTSIONINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3e

0.0muCcaHUM TE€X UM UHBIX aClIeKTOB peajibHOW MapKETUHIOBOM CUTYyallun

B.cOOpe MpenBapuTeNbHON HH(DOpMAIMK, MpEeAHA3HAYCHHOW Al 0oyiee TOYHOTO ONpeIesICHUs
poOIeMBI

L.IIPOBEJICHUH PA3BEIIKH JESATEIHHOCTH KOHKYPEHTOB

14. ITox runore30if MAPKETUHIOBOT'O UCCIIEAOBAHUS MTOAPA3YMEBACTCS ...
a.BEPOSITHOCTHOE CY)KJIEHUE O BO3MOXKHBIX MYTSAX PEIICHUS TOCTABIEHHBIX IPOOIEM
0.aHaTUTHYECKOe 000CHOBAHUE BBISBICHHBIX MPOOIEM

B.IIEPEUYHCIIEHUE CUMIITOMOB MTOCTABJIEHHBIX IIPOOIEM

r.onpe/eNieHre AeUCTBUN MO0 CMATYCHUIO MPOSIBIICHUS TIPOOIEM

15. Metonel cOopa nMepBUYHBIX JaHHBIX, UCIIOJIE3YEMbIE IIPU MTPOBEAECHUN MAPKETUHTOBOTO HCCIe-
JOBaHUS

a.HaOIroIeHNEe, SKCIIEPUMEHT, OTIPOC

0.MOHHUTOPHHT, KOHTEHT-aHAJIU3, ONIPOC

B.IUTyOMHHBIE MHTEPBbIO, (POKYC I'PYIIIIbI, aHAIN3 PEKJIAMHBIX TEKCTOB

r.reie)OHHOE HHTEPBBIO, OMPOC TI0 MTOUTE, HAOIIOICHUE

16. CyTb MeTO/A JIOTUKO-CMBICIIOBOT'O MOJICIIMPOBAHUS IPOOJIEM UCCIIEOBAHMS 3aKIIIOYAETCS B ...

a.OpMUPOBAaHUHM KaTajora npoodyieM, UX CTPYKTYpU3aLUN U PAHKUPOBAHUU IO CTEIICHU NMPHOPHU-
TETHOCTH

0.3HaKOMCTBE C CUTYyaluel, B KOTOPOH HaXOAUTCS JIUIIO, IPUHUMAIOIIEE PEeLICHNe

B.BBIIBJICHUU IIPUYMH U CUMITOMOB IPOOIEMBI

['YeTKOM M3JI0KEHHH IPUYHH BO3HUKHOBEHUS MPOOIIEMBI

17. Llenp Ka3yaabHOTO UCCIIEIOBAHMS 3aKIFOYAETCS B ...

a.000CHOBAaHUU THIIOTE3, OMPEACTSIONUINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3ei

0.0mUCcaHNM TE€X UM UHBIX aClIeKTOB peajlbHOW MapKETUHIOBOM CUTYyallun

B.cOOpe mMpenBapuTeNbHON HH(MOpMAIMK, MpEAHA3HAYCHHON sl Ooyiee TOYHOTO OMpeeIICHUs
poOIeMBI

I.IIOMCKE TMIEPBUYHON MHPOPMAITHH

18. BrlsiBIeHHE CMBICIOBBIX EIUHHI] TEKCTa, KOIUYECTBO KOTOPBIX XapaKTEepH3yeT OOIIYI0
HAIpPaBJICHHOCTh aHAJTM3UPYEMOTO JJOKYMEHTA, HAa3bIBACTCH ...

4.MOHUTOPUHT

0.9KCTICpUMEHT

B.TPAAULIMOHHBIN aHAJIU3

I.KOHTEHT-aHAJIN3

19. Uadopmanus, nzBiekaemas U3 MyoJUKAIMA B CIICITUATU3UPOBAHHON MT€YaT, OTHOCUTCA K ...
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UHPOpPMAITUH
a.TIEpPBUYHOMN
0.HETIPEPHIBHO MOCTYMAOIIEH
B.BTOPUYHOM
.HOPMaTUBHOU

20. OcHOBHBbIE MTPEUMYIIECTBA BTOPUYHON MAPKETUHIOBOW MH(OPMAITIH
a.TI0JIHOE COOTBETCTBUE MPOOIJIEME UCCIIEA0BAHMS
0.TOYHOCTb U CBOEBPEMEHHOCTD MOJTYUYCHHUS

B.OKOHOMMU BPEMCHHU U JCHET
T.I10JIHagd JOCTOBCPHOCTL U 00BEKTUBHOCTh

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI
1. BI/I}IBI MAapKCTUHI'OBBIX I/ICCJ'IGILOBaHI/II\/’IZ IMOUCKOBO-PA3BCA0OYHBIC, OIMMCATCIIbHBIC W Kay3aJIbHBIC
uccienoBanus. KaOMHETHbIE U MOJIEBbIE UCCIIEIOBAHMS

2. OnpeneneHI/Ie HOTpe6HOCTI/I B MAapKCTUHTOBOM HCCJICAOBAHUU: BbISIBJICHUC CUMIITOMOB, OIIPEAC-
JIeHHE 0a30BBIX Hp06J'I€M, JCKalMX B OCHOBE CUMIITOMOB, U3JI0OKCHHEC HpO6J’IeMBI HUCCJICI10BaHUsA

3. Dramnbl MapKETUHIOBOT'O HCCIIEI0BAHUS
4. CymHoCTb U cofiepKaHHe MapKeTUHIoBOM HHPopMaoHHo# cuctemsl (MUC)

5. OcHosuble 3agaun MUC u sTansl npoekTupoBaHus. XapakTepucTuka nHpopmaiuu, codupae-
Moi s pyHKimonupoBanusg MUC npeanpusaTus ¢ yueToM NoTpeOHOCTEN NpeAnpHUsITUSs

6. OnpeneneHHe THIIA Tpe6yeM0171 I/IH(I)OpMaI_II/II/I U UCTOYHUKOB €€ IOJIYUCHUS. HCpBI/I‘{HaH U BTO-
pyudHasd MapKECTHUHTOBas PIH(bOpMaIII/IH, €€ JOCTOMHCTBA U HEAOCTATKH

7. MapKeTUHIOBBIN KOHTPOJUIMHT 1 MOHUTOPHHT
8. IloHsiTHE O MAPKETHHIOBOU pa3Be/IKe

9. McTouHMKN CTaHAApTU3UPOBAHHON MapKETHHTOBOM mMH(popMmanuu. Vcrnonb3oBaHue UHTEPHET-
TEXHOJIOTHi ITpU cO0pe MapKEeTUHIOBOM HHPOPMALIUU

10. BeiGopounslii Meton coopa uHpopmaruu. PazpaboTka BEIOOPOYHOrO IUIaHA U ONpeEAETICHUE
o0Bema BBIOOPKHU

11. Meronsl ¢hopMUpOBaHUS CTPYKTYpPbl BHIOOPKHU: HecIy4yailiHble, ciay4yaliHble cIIocOObI, MHOTO-
CTyIeHYaTble BEIOOPKU

12. KauecTBeHHbIE METO/BI cOOpa JaHHBIX: HAOJIIOAEHUS, HHTEPBBIO, (POKYC-IpYIIIbI, TECTUPOBA-
HUE

13. CymHocTh MeToja HaOIIOICHUS, €r0 OPraHu3allks, BO3MOXHOCTU U OTPAHUYECHUS
14. CymHocTh 1 0COOEHHOCTH METO/A JIUYHBIX U IIIyOUHHBIX UHTEPBbIO, IPOLIEypa MPOBEIECHUS

15. CymHocTh MeToAa (POKyCHpOBaHUS B IpyIie: opraHuszanus (GOKyCUpOBaHUS B TpyIIIE, BO3-
MOKHOCTH U OTPaHUUYEHUS METOAA

16. CymHOCTh 3KCIIEpUMEHTA, €r0 MOArOTOBKA U IPOBEIEHUE, 3aMep IOKa3aTelel, aHaJIuTHde-
CKMi1 3Tarn. BO3MOXKHOCTH M OrpaHUYEHHUSI SKCIIEPUMEHTA
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17. AHKeTHbIE OMPOCHI KaK MeToj cOopa HH(pOpMalUU: TPoLeaypa pa3paboTKa aHKET; TUIIBI BO-
npocos. Komno3unus aHkeTsl U ee anpoOarius

18. PeiHOYHAs! KOHBIOHKTYpPA, LIEJIU U METObI €€ n3ydeHus. OleHKa TeHACHIUN U YCTOMYMBOCTH
Pa3BUTHUSA PHIHOYHON KOHBIOHKTYPBI

19. HccnenoBanue MWHAMHUKH U CTPYKTYpPbI JJOXOJOB IIEJIEBBIX MOTPEOUTENCH, OLCHKA BIMSIHUSA
MHQIIALMOHHBIX O’KU/IaHUI Ha TIOBEIEHUE TOTPEOUTENS

20. WUccnenoBanue oTpacieBOM AMHAMHMKU MPOJAXK, JOJUA MPEANPUITUS U €r0 OCHOBHBIX KOHKY-
peHTOB Ha pLIHKe. AHa.HI/I3 C6aﬂaHCI/IpOBaHHOCTI/I, CC30HHOCTHU U NUKIIMYHOCTHU paBBI/ITI/ISI pI:IHKa

21. Ouenka TekyIero (peajbHOr0) CIpoca W MOTEHIMAajla phIHKA U MOTeHLMaNa cObITa MPOIyK-
UM peanpusaTis. MeToas! onpeaeneHusi EMKOCTH PhIHKA

22. OueHKa ypoBHS KOHIIEHTpAIlUU, KOHKYPEHIINH, OapbepoB BXona (BbIX0/a), MHAEKCA Pa3BUTHUS
PBIHKA U JIp. KIIOYEBBIX PHIHOYHBIX MOKa3aTesIeu

23. M3ydeHue cTpareruii KOHKYpEHTOB, UX CHIIBHBIX M CIa0bIX CTOPOH B MPOLIECCE MPOBEICHHS
PBIHOYHOT'O UCCIIEA0BAHUS

24. CermeHTalMs pbIHKA, IIOUCK HOBBIX PBIHOYHBIX CETMEHTOB HAa OCHOBE MCCIIEOBAaHUS MOTHBOB
MOKYTIOK U HEYJJOBJIETBOPEHHBIX OTPEOHOCTEH

25. O1eHka NpUBIIEKATEIbHOCTH PhIHKA U BO3MOXXHOCTH BbIXO/Ia Ha HOBBIE PHIHKHU. BblsBlieHHE
KITIOYEBBIX (DAKTOPOB ycrexa U phIHOUYHBIX PUCKOB

26. Knaccudukanusi mporHo30B pa3BUTHS phIHKA. [locTpoeHHE clieHapueB pa3BUTHS PHIHOYHBIX
COOBITUI

277. MeTro/ipl IPOrHO3UPOBaHUS OCHOBAaHHBIE HA AHAJIN3€ JUHAMUUYECKUX PsI0B
28. MeTonpl MPOrHO3UPOBAHMS HA OCHOBE aHaNM3a (DaKTOPOB, BIMAIOIIMX Ha PHIHOYHYIO CUTYya-
LIUI0; C YYETOM KO3((UIIMEHTOB IACTUYHOCTH; C UCIOJIb30BAHUEM MHOTO(PAKTOPHBIX SKOHOMUKO-MaTe-

MaTHUYECKHUX MOJIEIEN

29. OcHOBHBIE METO/BI aHATN3a UH(GOPMALIUU: JECKPUIITUBHBIN aHAIN3, (pakTopHBIN aHanus3. Mc-
N0JIb30BaHUE UHCTPYMEHTOB AECKPUIITUBHOIO aHAJIN3a

30. ®opmMupoBaHUE MAPKETUHTOBBIX PEIICHUI KOMIIaHUU

31. OcHoBHBIE (haKTOPHI, ONIPEIETAIONINE TIOBeIeHHE TToTpeduTeneit. Hanpasinenus n3ydeHus mo-
Tpedureneit

32. 3MepeHne OTHOUIEHUM MyTEM IpPsIMOW IOCTAHOBKM BOIPOCA U C MCIIOJIB30BAHUEM pa3iivy-
HBIX IIIKaJI: IIKaJIbI Opsiaka, mkaibl P. Jlaiikepra u ap.

33. MccnenoBanue OCBEIOMIICHHOCTH MTOTPEOUTENCH 0 MapKax TOBAapOB, MOTPEOUTETHCKUX TIPEI-
MOYTEHUI U aCCOLIMATUBHBIX CBA3EH ¢ MapKaMu

34. UzyueHne cucTeMbl IEHHOCTEH U YPOBHS YIOBJIECTBOPEHHOCTH 3alIPOCOB MOTpEeOUTENEH

35. U3yuyenue mpouecca COBEpUICHUs TOKYNKH. BhIsiBIeHHE TOOYIMTENBHBIX (PaKTOPOB, KOTOPHI-
MH PYKOBOJCTBYETCS ITOKYIaTelb IPH BEIOOpE TOBapa
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36. CermeHTanus moTpeOUTENC HA OCHOBE HCCIENOBaHUS ToBeneHus.M3yuenne oObeMOB TO-
TpGGHCHHH, YaCTOThI HOKyHKI/I n (I)aKTOPOB, OKa3bIBaAKOIIINX HA HUX BJIMSHUC

37. UccnenoBaHus NOKyNaTeIbCKUX HAMEPEHUM
38. IIporuo3upoBanue crpoca MokKymnarened Ha OCHOBE U3y4YEHHUsI HAMEPEHUI
39. HUccnenoBanue NOsUITBHOCTU OTPEOUTENEH U €€ BIUSHUS Ha JOMI0 MPEANPUSTHS HA PhIHKE

40. UccnenoBanus >xu3HenHoro 1ukia toBapa (OKLT) Ha peiHKe, ocOOEHHOCTEH MapKeTHHra Ha
paszubix craausax KT

41. Coop uHpOpMaIMK O MPOAAKAX TOBApa U MPUOBLIN 3a Psij JIeT, TpaduuecKuil anamu3 uHpop-
MaIluu

42. UccnenoBanue GyHKIIMOHAIBHBIX XapaKTEpPUCTUK TOBAPOB, €0 JAM3aiiHa, yIIaKOBKH, TOBAPOB-
aHaJIOrOB, TOBApPOB KOHKYPEHTOB, UX COOTBETCTBHSI 3alIpocaM MoTpeduTenei

43. AHanmu3 BOCIIPHHIMAEMOTO KaueCTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa

44. WccnenoBaHWe OTHOIIEHHUS TMOTpeOUTENEH K TOBAPHOMY aCCOPTUMEHTY MPEIIPHUSTHS, €Tr0
OTACIIBbHBIM TOPTOBBIM MapKaM

45. Onpenenenue MepCIeKTUBHBIX 3aIPOCOB MOTpeOUTENEH K KaUeCTBY TOBapa, TOPTOBOMY accop-
TUMEHTY npeanpusatus. OnpeaeneHrue GakTopoB ycrexa HOBOro ToBapa

46. ®opMUpOBaHUE TOPTOBOTO aCCOPTUMEHTA MPEANPHUITUS HA OCHOBE MTPOBEJAECHHOIO UCCIIEA0BA-
Hus. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA Ha OCHOBE MTPOBEICHUSI SKCIIEPUMEHTOB

47. 3yueHue CIIOKUBIIMXCS PHIHOYHBIX 1IEH, IIEHOBOM MOJIUTUKH OCHOBHBIX KOHKYPEHTOB
48. MccnenoBanue 3aTpar, CBI3aHHBIX C pa3padOTKOM, TPOU3BOJICTBOM U COBITOM TOBapa

49. YcraHoBII€HHE LIEHBI C Y4€TOM BOCIIPHHUMAEMOM IIEHHOCTH TOBapa, MJIaTeXeCIIOCOOHOCTH 10~
TpeOuTene, 4yBCTBUTEIbHOCTH PHIHKA K IICHE

50. Be16op cTpareruu 1ieH000pa30BaHus ¢ yUE€TOM IIeJICH MPEATPUITHS

14.1.3. Tembl 0NIPOCOB HA 3aHATUSX

MapkeTUHI: IPUHLIMIBL, 1IeIU U 3a7aud. OCHOBHBIE KOMIIOHEHTHI MAPKETUHIOBBIX MCCIIEOBAHUI!
PBIHOK, TOBap, MOTPEOUTENHN, KOHKYPEHTBI, LIEHbl, TOBAPOIIPOABUKEHNE, KOMMYHUKATUBHbIE CBSI3HU, BHY-
TPEHHSIA CpeAA, NOCPEIHUKY.

MecTo MapkeTHHra B IPOU3BOACTBEHHO-XO3SIICTBEHHON NesATeNIbHOCTH mpennpustus. CBa3b ¢
HNPOYUMH ACHIEKTAMHU JAEATEIbHOCTH KOMIIAHUU.

3HAYMMOCTh OpPraHU3alMKU U MPOBEIECHUS MAPKETUHTOBBIX MCCIEAOBAHUM, UX BHUJbI (ITOMCKOBO-
pa3BelouHbIe, ONMUCATEIbHbIE U Kay3albHbIE); crienu(uKa pemaeMbix IpodaeM; KaOUHETHbIE U TOJIEBbIE
uccienoBanusa. Bo3MOKHOCTH U orpaHUYeHUs] KOJMUYECTBEHHBIX M KaYECTBEHHBIX HccienoBaHuil. Onpe-
JiefieHHe MOTPEOHOCTH B MAapKETMHIOBOM HCCJICZIOBAaHUM: BBISIBJICHUE CUMIITOMOB, OIpezeseHre 0a30BbIX
po0iieM, U3J10KeHUEe MPoOIeMbl UCCIEI0BaHUS. DTalbl MAPKETUHIOBOI'O MCCIIEJOBAHNUS: IOCTAHOBKA 3a-
Jlad MCCJIEJIOBAHNS, IUITAHUPOBAHUE UCCIIEOBAHMNS, ITOArOTOBKA K MCCIIE0BAHUIO, pealln3alus UCCie10Ba-
Husl, 00paboTKa U aHaiIu3 UHPOPMAIMH, TOATOTOBKA OTYETa U MPAKTUYECKUX PEKOMEHIAIii; OlleHKa 3¢ -
(EeKTUBHOCTH MapKETUHIOBBIX UCCie0BaHUH. MIcTOUHNKN MHPOpMALTIH

OcHOBHbIE 3374 U 3Tallbl IPOEKTUPOBAHUA. XapaKTepUCTHKa MH(pOpMalMU, coOupaeMon ais
(YHKIMOHUPOBAHMS CUCTEMBI C y4eTOM noTpeOHocTel npeanpuatus. Onpenenenue Tuna TpedyeMon uH-
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dopmaluu ¥ UCTOUYHHMKOB ee momyueHus. [lepBuyHas U BTopuuHaAs MapKeTUHTOBas MHQpOpMaIus, ee J10-
CTOMHCTBA W HEOCTATKU. VICTOYHMKM MEPBUYHONW M BTOPUYHOM MapKETHHTOBON MH(popmaruu. Mapke-
TUHT'OBBIA KOHTPOJIJIMHI U MOHUTOPHUHI. [IoHsATHE 0 MapKeTHHIoBOM pa3Benke. VICTOUHUKY CTaHIapTU3HU-
POBaHHOUW MapKeTHHTOBOW mH(popManuu. Vcrnonp30BaHne HHTEPHET-TEXHOJIOTHI MPU cOOpe MapKETUHTO-
BOi nH(popmanuu. Beibopounslii meton cOopa uHpopmarun. PazpaboTka BEIOOPOYHOTO IIaHA U OIIpee -
nenue ooreMa BeIOOpkH. KonmnuecTBeHHas M KaueCTBEHHAsI PENPE3EeHTaTUBHOCTD BBIOOPKH. MeToabl dhop-
MHUPOBAHUS CTPYKTYPHI BBIOOPKH: HECIy4ailHbIe, CIy4alHbIe CIIOCOOBI, MHOTOCTYIIEHUYAThIe BBIOOPKH.
KavecTtBeHHble MeTObI cOOpa NaHHBIX: HAOMIONEHUS, UHTEPBbIO, (QOKYyC-TpymIbl, TecTupoBaHue. Cyil-
HOCTh METO/Ia HAOJIOJICHUSI, €r0 OpraHu3alys, BO3MOXHOCTH U orpaHnyeHus. CyIHOCTh U OCOOCHHOCTH
MeTOJia JINYHBIX U TTYOMHHBIX MHTEPBbIO, Mpolieypa nposeaeHus. CyliHOCTh MeToAa (OKYCUPOBaHUS B
rpymnme: opranu3anus (poKycupoBaHHs B IPyIIe, BO3MOXHOCTH M OTpaHUYEHUS MeToza. Buasl Tectupo-
BaHus. TecTUpoBaHHUe B X0/l NNTyOMHHOTO UHTEPBHIO. CyIIHOCTh SKCIIEPUMEHTA, €r0 MOAr0TOBKa U MPO-
BEJICHUE, 3aMep IOKazaTelel, aHaJUTUYeCKUil »Tarn. BO3MOXXHOCTH W OrpaHMYCHHS HKCIIEPUMEHTA.
AHKETHBIE ONPOCHI Kak MeToja cOopa mHpopmaiuu: mpoueaypa pa3padoTka aHKET;, THUITBI BOMPOCOB.
[TpuHIMITEI H3MepeHus U mKanupoBanus. [Ikansl A uaMepeHus..

UccnenoBanust >xu3HeHHoro mwkia ToBapa(OKI[T) Ha phiHKE, 0COOEHHOCTEH MapKETHHTa Ha
pasubix cragusax JKLT. Coop umapOpMamm o mpogaxax ToBapa M HNPUOBUIN 3a pAJ JET, rpadudecKuii
ananu3 uHpopmarnmu. MccnenoBanue GyHKIIMOHAIBHBIX XapaKTEPUCTUK TOBAPOB, €r0 AM3aiiHa, yImaKoB-
K{, TOBapOB-aHAJIOIOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBHUS 3arpocaM MOTpeOUTeNei; aHaan3 BOC-
MPUHUMAEMOTO KayecTBa TOBapa M KOHKYpPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHue YpOBHS cepBHUCA.
HccnenoBaHue OTHOUICHUsS MOTPEOUTENCH K TOBAPHOMY AaCCOPTUMEHTY MPEINPUATHS, €ro OTIEIbHBIM
TOpProBbIM MapkaM. OrpeneneHne NepcueKTUBHBIX 3alIPOCOB MOTpeOUTeNeH K KaueCTBY TOBapa, TOProBo-
My aCCOPTHMEHTY npeanpustus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOAMKU HU3YYEHHUs] HOBOTO
ToBapa. Onpenenenue (HakTopoB ycrexa HOBOro topapa. OmpezeneHue HarnpaBiIeHH COBEPILIEHCTBOBA-
HUSI HOBBIX TOBapoB. POpMHUpPOBAHUE TOPTOBOTO aCCOPTUMEHTA MPEANPHUATHS Ha OCHOBE MPOBEICHHOTO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HAa OCHOBE MPOBEACHUS IKCIepUMEHTOB. Poib
MapKETHHIOBBIX UCCIIEIOBAaHUH B IIpoIecce IIeH000pa3oBaHus. M3ydeHne CloXuBIIMXCS PHIHOYHBIX LIEH,
[IEHOBOM MOJIMTUKH OCHOBHBIX KOHKYPEHTOB. VccienoBanue 3aTpart, CBA3aHHBIX C pa3pabOTKOH, Mpou3-
BOJICTBOM U COBITOM TOBapa. YCTaHOBJIEHHE IICHBI C YY€TOM BOCHPHUHUMAEMOM IICHHOCTH TOBapa, IuiaTe-
KECITOCOOHOCTH TTOTpeOUTENICH. YyBCTBUTEILHOCTH PhIHKA K IIeHe. BBIOOp cTpaTeruu meHooOpa3oBaHMs
¢ yueroM neneil npennpuatus. [1o3ulmoHNpoBaHne ToBapa MPEANPUATHS OTHOCUTEIILHO TOBAapa KOHKY-
peHTa.

Opranuzanusi cOBITOBON MOMUTHKH. BpiOOp MeTona cObiTa, oreHKa 3(PPEeKTUBHOCTH BHIOPAHHOTO
Merona. [TomuTrka MpOABMKEHUSI U TOBAPOJBMIKEHUS. AHAIN3 U 00001IeHre WHGOPMAIINH, BBIPaOOTKa
MapKETUHIOBBIX PELICHUN

14.1.4. Tembl JOMAIIHHUX 3aJaHAN

OcHOBHbBIE KOMIIOHEHTBI MapPKETUHIOBBIX MCCIIEI0OBAaHUI: PbIHOK, TOBAp, OTPEOUTENH, KOHKYPEH-
ThI, IICHbI, TOBAPOIPOIBUKEHNE, KOMMYHUKATUBHBIE CBSI3U, BHYTPEHHsIS cpenia, nocpeauku. Crenuduxa
JUISL pa3JIMYHbIX OTPACIIEBBIX PHIHKOB

Onpenenenre NOTpeOHOCTH B MAPKETUHIOBOM HCCIIEIOBAHUU: BBISBJICHUE CUMIITOMOB, OIpe/iee-
HUE 0a30BbIX MPOOIIEM, U3TI0KEHUE TTPOOIIEMBI UCCIICIOBAHUS.

Onenka 3(pPeKTUBHOCTH MApPKETUHIOBBIX UCCIIEIOBAHUI

W cTOYHUKYM EpBUYHON U BTOPUYHON MapKETUHIOBOM MH(OpMaLuu (C y4eToM CHelH(pUKU uccie-
JyeMbIX PHIHKOB)

Pa3paboTka BIOOpOYHOIO MJIaHA U OlpeseieHre 00beMa BhIOOPKH I KOHKYPEHTHOTO UCCIIE0-
BaHUS

CyiHoCTh MeTo/1a HabJ0IeH!US], €T0 OpraHU3al|sl, BO3SMOKHOCTH M OIpaHUYEHUS

CyIIHOCTh M 0COOEHHOCTH METO/1a JIMYHBIX M [TYOMHHBIX MHTEPBbIO, IPOLIEYPa IPOBEICHUS

Buner rectupoBanus TectupoBanue B Xo/ie NTyOMHHOTO HHTEPBbIO

AHKeTHbIE OIpPOCHl Kak MeToJl cOopa MH(OpMAIMK: MpoLeypa pa3paboTKa aHKeT; THIIBI BOIIPO-
coB. [IpuHIHIBEI M3MepeHus U mKanupoBaHus. LIkams! 11 H3MepeHusI.

OcHoBHBIE (PaKTOPBI, ONPEIEIIONIUE TOBEICHHE NOTPEOUTENeH ¢ yueToM crieliu(UKU phIHKa

W3yueHue cucteMbl HEHHOCTEN M YPOBHS YAOBJIETBOPEHHOCTH 3alPOCOB OINPEAEICHHON I'PYIIIIbI
notpedureneil BrisiBaeHne noOyMTenbHbIX (PaKTOPOB, KOTOPHIMU PYKOBOZCTBYETCS MOKYIIATENb MIPU BbI-

CornacosaHa Ha noprane Ne 39241 19



Oope ompeneneHHOro ToBapa

N3ydyenne o0beMOB TOTPEOJICHUS, YACTOTHI MOKYIIKH M ()aKTOPOB (10 BHIJIAHHOMY 3a7JaHUIO)

[Tporno3upoBaHue cripoca MOKynareiael Ha OCHOBE U3Y4YE€HHsI HAMEPEHUM (110 BBIJAaHHOMY 3a/a-
HUIO)

HccnenoBanue JOSIIBHOCTH MOTpeOUTENEeN U ee BIUSHHS Ha JOJIO MPEeINpUsATHS Ha PHIHKE (I10
BBIJTAHHOMY 3aJIaHHIO)

C6op unpopmanuu o mpojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus nHpopma-
1 ((TI0 BBIJAHHOMY 3a/IaHHIO)

HccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTHK TOBAPOB, €TO JHM3aifHa, yIIaKOBKH, TOBAPOB-aHa-
JIOTOB, TOBApOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOuTeNnel; aHaan3 BOCIPUHIMAEMOro Ka-
YecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (110 BBIJAHHOMY 33/1aHUIO)

Onpenenenue pakTopoB ycrexa HOBOTO ToBapa. OmnpeaeneHre HalpaBieHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3ydeHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, IICHOBOW MOJUTHKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBITAHHOMY 3aJIaHHUIO)

[To3uunonupoBaHue ToBapa MPEANPUATHS OTHOCUTENFHO TOBapa KOHKypEHTa (110 BBIJAHHOMY 3a-
JTAHUIO)

Bri6op meTona cObITa, orieHKa 3¢ (HEeKTHBHOCTH BHIOPAHHOTO METO/A (110 BBIAAHHOMY 3aJIaHHIO)

14.1.5. TeMbl KOHTPOJILHBIX padoT

MapkeTuHr: npeaMeT, IPUHLUIBL, 3a1a4d U MeToojorus. IIpuHaTHE MapKETUHIOBBIX pEIICHUN
KaK yCJIOBUE KOHKYPEHTOCTIOCOOHOCTH KOMITAaHUU

Cy1IHOCTb U cOoepKaHNE MAPKETUHTOBON MH(POPMAITMOHHON CHCTEMBI

HccnenoBanus ppIHKOB U (hOPMUPOBAHNE MAPKETUHIOBBIX PEIICHUN KOMIIaHUH

HccnenoBanue notpedbureneit U popMupoBaHue MapKETHHIOBBIX PEIIEHUI KOMITAHUH

Hccnenosanue ToBapoB. LleHoBast u cObITOBast NOMUTHKU. POpMUPOBAHNE MApKETUHIOBBIX pellie-
HUI KOMIIAaHUHU

14.2. TpeﬁoBaHnﬂ K OCHOYHBIM MaTepuajJamMm AJd JUll ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310PpOBbS U UHBAJIUA0B
I[J'IH JijI ¢ OrpaHM4YCHHBIMH BO3MOKHOCTAMU 3J0POBbA U MHBAJIMAOB MPEAYCMOTPCHBI JOIMOJIHU -
TCJIBHBIC OLICHOYHBIC MATCPHUAJIbI, IICPCUCHD KOTOPLIX YKa3aH B Ta6J'II/II_IC 14.
Ta6mma 14 — I[OHOJ'IHI/ITeJ'II)HI)Ie MaTtepuajibl OLUCHUBAHUA AJIA JIUL C OrpaHUYCHHBIMH BO3MOXXHOCTAMU
340POBbLS U UHBAJINIOB

Kareropuu Bunnl TOIIOMHUTEIBHBIX OLIEHOYHBIX @OopMBbI KOHTPOJIS U OLIEHKH
oOyJarommxcs MaTepHalioB pe3yJIbTaTOB O0y4YCHUS

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHBIE
paboThI, BOIIPOCHI K 3a4E€TY,
KOHTPOJbHBIE Pa0OTHI

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa

C HapymieHusiMu
ciyxa

C napymenussmu | CobecenioBaHme 1o BOIpocaM K 3a4eTy, | [IpenMyIiecTBeHHO yCTHas IpoBepKa

3peHus ONpOC IO TEPMHUHAM (MHIUBUYaJIbHO)
C HapyuieHusMu Pemienne quCTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IpenMylecTBEHHO 1MCTaHIMOHHBIMU
JIBUTATEIILHOTO CaMOCTOSATENIbHbIE PaOOTHI, BOIPOCHI K METO/laMH
anmapara 3a4eTy
C orpanunueHusiMu 1o | TecTbl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpenmymiecTBEHHO IPOBEPKA
o0IIeMeTUIIUTHCKIM paloThl, BONIPOCHI K 3a4eTy, METO/IaMH UCXOJSl U3 COCTOSIHUSA
MOKa3aHUsIM KOHTPOJIbHBIE Pa0OTHI, YCTHBIE OTBETHI | 00YYaloIIerocss HA MOMEHT IPOBEPKU

14.3. MeToauyecKue peKOMEeHIAUMH N0 OLIEHOYHbIM MATepPHAJIaM JJIsl JIMI[ ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B
Jns nun ¢ orpaHMYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbSI M1 MHBAIHUOB MpPEIyCMaTPUBAETCS 10-
ctymHas (opMa Ipe0CTaBICHUS 3aJaHIA OIICHOYHBIX CPEJICTB, & HMEHHO:
- B Me4yaTHOU (opme;
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- B IIeYaTHO! (hopMe ¢ YBEITHMUYEHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTEHHsSI aCCHCTCHTOM 33JJaHuUs BCIYX;

— Npe0oCTaBICHUE 3aaHus C HCIIOIb30BaHUEM CYPIOTIEPEBO/A.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
MOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. /711 TakuX 0OyJarommxcst MpeaycMaTpUBaeTCsl JOCTYTI -
Hasi popmMa MpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMEHHO:

— MMCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C HCITOJIHL30BAHNEM YCIIYT aCCUCTEHTA;

- MIPEJICTaBJICHUE OTBETOB YCTHO.

[Tponienypa orieHHBaHUs PE3yIbTATOB OOYYEHMs JIHIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbs M1 MHBAIHJIOB IO JUCHIHUIUIMHE TPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuy B popMax, aJaarTH -
POBaHHBIX K OTPaHUYCHUSAM HX 3[J0POBbS U BOCHPUATHS HHOOPMALIIH:

JL1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

— B IIeYaTHOW (hopMe yBEITNUEHHBIM HIPUPTOM.

JIJ1s1 1M1 ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JIJ1s1 JIMI ¢ HAPYLIEHUSIMH OTIOPHO-ABUIaTeJILHOTO anmnapara:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IIe4aTHOU hopme.

[Tpn HEOOXOMMMOCTH ISl JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0pPOBbS M MHBAINUIOB TPOLIE-
Jypa OILICHUBAHHSI Pe3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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