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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotoko Ne 8 oT« 2 » 7 2018 r
JINCT COI'NTACOBAHU A

PaGouass mporpamMma JUCHUIUIMHBI COCTaBIIEHAa C Yy4eToM TpeOoBaHM (eaepaabHOTOo
rOCyIapCTBEHHOrO 00pa3zoBarenbHOro craHiapra Beicimiero oopazosanust (PI'OC BO) no HampaBieHUIO
nonrotoBku (crenuanbHocTh) 38.03.01 DxoHomuka, yrBepxkaeHHoro 12.11.2015 roma, paccmorpeHa u
of00peHa Ha 3aceaHnu Kaeapbl IKOHOMUKH « _ » 20 rona, mpoTokoin No
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1. Heau v 3a1a4M JAMCHUTLIAHBI

1.1. Heau TUCHUNIHHBI
Ilenpto W3y4YeHHS IUCHUUIUIMHBI SBISETCS (OPMUpOBAHHE y CTYACHTOB 3HAHUHN, YMEHUH |
HAaBBIKOB B 00JaCTH MEXJIMYHOCTHBIX W TPYIIOBBIX JCIOBBIX KOMMYHHKAIIMH, CIOCOOCTBYIOIIUX
IJIOJJOTBOPHOM paboTe B TPYAOBOM KOJIJICKTHUBE

1.2. 3agaum AMCHMIIMHBI
—  OCBOCHHE TEOPETHYECKHX 3HAHUU 00 OCHOBAX JIEJTOBBIX KOMMYHUKAIUI
— ¢opMUpOBaHHWE HABBIKOB HCIIOJNIB30BAHUS PA3IUYHBIX (GOPM U  METONOB JIETOBBIX
KOMMYHUKaL WK
— (opmupoBaHHE HaBBIKOB JICJIOBOTO OOIICHHS C YYE€TOM COIMAJIbHBIX, ATHUYECKHUX,
KOH()ECCHOHAIIbHBIX U KYJIBTYPHBIX pa3Inunii
—  BBIIBJIATH U PeIIaTh MPOOJIEMbI MEXTMYHOCTHOTO ¥ MEXKKYJIBTYPHOTO B3aUMOJICHCTBHS

2. Mecro mucuuniiuHbl B cTpykrype OIIOIIT
Hucnurnnuna «/lenoseie kommyHukanumn» (b1.5.21) otHocurcs k 610ky 1 (6a3oBast 4acTh).
[IpeamiecTByOmMUMHA ~ TUCHUIUIMHAMHA, (DOPMUPYIOIIMMU  HAaYaJIbHbIE 3HAHUSA, SBISIOTCS:
HNHoCTpaHHBIN SI3BIK.
[Tocnenyromumu  nucuuiuiiHaMu — siBisitoTest:  Kymbryposorus, Menemkment, OOmmii  u
AIIEKTPOHHBIN TOKyMEHTOOOOPOT.

3. TpeOoBaHus K pe3yJbTATaM OCBOCHHMS AHCHUTIIHHBI

[Tponiecc n3yyeHus JUCUUIUIMHBI HAlpaBiieH Ha (JOPMUPOBAHUE CIIETYIOLIUX KOMIIETEHLIUH:

— OK-4 cnocoOHOCTPIO K KOMMYHHKAIIMM B YCTHOW M NMHUCBMEHHOW (OpMax Ha PYCCKOM H
MHOCTPAaHHOM $3BIKaX JJISl PELICHUS 33134 MEXJIMYHOCTHOTO M MEXKKYJIBTYPHOTO B3aUMOJICICTBHS;

— OK-5 cnocoOHOCTBIO paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCHPHUHUMAS COLMAJIbHBIE,
THUYECKHUE, KOH(ECCHOHANbHBIE U KYJIBTYPHBIEC Pa3JInyMs;

B pesynbrare nzydeHusi AUCHUILUIMHBI 00yUJatOIIUACS TIOJKEH:

— 3HaTh MeTo/Abl pa0oThl B KOMAaHJE, TOJEPAHTHO BOCIPHUHMMAsS COLMAJIbHBbIE, STHUYECKUE,
KOH(eCcCHOHANbHbIE U KYIBTYPHBIE DPa3IU4Ms METOJbl OpPraHU3allMM KOHTAKTHOW 30HBI MpEeaNpUsTUs
CYIIHOCTh JI€JIOBOM KOMMYHHMKAIlMM KaK BUJA AESITEIbHOCTH O IICUXOJIOIMYECKHX 3aKOHOMEPHOCTAX
obmieHusi, obMeHe wuHpopmanueil M B3aUMOJEHCTBUM oA B TMpolecce MpohecCHOHATbHOM
NESITeIbHOCTH BUABI, (OPMBI U CpEJCTBA JAEIOBOM KOMMYHHUKAIlMM, €€ MECTO U pOJIb B CHCTEME
yIIpaBlIeHUs] OpraHu3aled 00 OpraHu3aluM Pa3IUYHBIX (HOpM JeT0BON KOMMYHHUKAIMH, CIEHUPHKU
HOPM MEKIYHAapOAHOIO JIEJIOBOTO OOIEHUS COBPEMEHHbIE TEXHOJOTHMH 3((HEKTUBHOIO JIE€JI0BOTO
o01eHus

— yMeTb paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPUHHMMATh COLUAIbHbIE, STHUYECKHE,
KOH(ecCHOHANbHbIE U KYIbTYpHBIE pa3nuuus 3(P(EeKTUBHO CTPOUTH JEIOBOE OOILICHHE C Pa3IMYHBIMU
KaTeropusiMU JIIOZIeH MCIOJIBb30BaTh B MPAKTUYECKUX CUTYAIMSX HABBIKM U MPUEMBI JIEJTOBOTO OOIIEHUS
MOJIETUPOBATh JEJIOBbIE CUTYallUM W NMPOEKTHPOBATh CBOE MOBEIEHHE B HUX 3()(HEKTUBHO MPUMEHSThH
METO/bl BepOalbHBIX U HEBEPOATbHBIX KOMMYHHUKAIIMNA B MEPEroBopax B 3aBUCHMOCTH OT LeJed U 3a/au
JIEJIOBOTO B3aMMOJIEUCTBHUSA

— BJaJeTb HaBbIKAaMU pabOThl B KOMaHJE, TOJIEPAHTHOIO BOCIPUATUS COLHUAIBbHBIX,
STHUYECKUX, KOH(PECCHOHAJIbHBIX W KYIBTYPHBIX Ppa3JIMYMil HaBbIKAMH JEJOBBIX KOMMYHUKallUH B
npodeccHoHaIBbHON cepe MPaKTHUECKUMHU HaBbIKAMHU OCYILECTBIEHUS JEOBBIX KOHTAKTOB C TIOMOIIIBIO
Pa3IMYHbIX KOMMYHHKATUBHBIX CPEJICTB IIPABUIIAMU JIETIOBOTO 3TUKETA

4. O0beM IMCUMIIMHBI M BH/ABI Y4e0HOM padoThl
OOmast TpyAOEMKOCTh JIUCIMIUIMHBI cOocTaBisieT 5.0 3a4eTHBIX €IMHHMIBI M MpPEICTaBIeHa B
tabmuue 4.1.
Tabnuua 4.1 — TpynoeMKOCTh TUCIUILTUHBI

Bunel yueGHOM nesTeNbHOCTH Bcero gacos CemecTpsl
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1 cemectp 2 cemecTp

AynutopHbI€ 3aHATHS (BCETO) 16 8 8
Jlexun 8 4 4
[IpakTnueckue 3aHATHS 8 4 4
CamocrosTenpHas pabota (Bcero) 155 64 91
Brinonnenue foManiHux 3aaaHuit 23 9 14
BrinonHeHne MHAMBUYaTbHBIX 3aaHUI 45 25 20
[IpopaboTka JTEKIIMOHHOTO MaTepuaa 8 4 4
CamocTosTenbHOE U3yUYeHHE TeM (BOIIPOCOB) 36 16 20
TEOPETUYECKON YacTH Kypca

[ToaroroBka Kk MPaKTUYECKUM 3aHSATUSM, 28 10 18
CEeMHHapaM

BoinonHenue KOHTPOIbHBIX paboT 15 0 15
Bcero (6e3 ax3amena) 171 72 99
[TonroToBka u caava SK3aMeHa 9 0 9
OO61mas TpyI0eMKOCTb, U 180 72 108
3aueTHbie EquHuLIBI 5.0

5. ConepxaHue IMCUMILTUHBI

5.1. Pa3aessl JUCHUIIMHGLI 1 BUABI 3AHATHI
Paznenbl AMCHUIUIMHBI U BUJIBI 3aHATUN NTPUBEIACHBI B Ta0uIe S.1.
Tabmuna 5.1 — Pa3gensl AUCHUIUIMHEL U BUABI 3aHITUHH

7 = 2% 2 E
3 = v g 3 5 2
? S s 5o 20
HasBaHust pa3ienoB AUCIUTLTAHBI & : o o 2 S &
= g, = Za 2 2
= R ) g 2
1 cemectp
1 OcHOBHBIE XapaKTEPUCTUKH JI€TI0BOI 2 2 15 19 OK-4, OK-5
KOMMYHUKAIHH
2 CpencTBa KOMMYHHUKAIIUU 2 2 49 53  OK-4, OK-5
Hroro 3a cemectp 4 4 64 72
2 cemectp
3 ®opMBI JICJTI0BOM KOMMYHUKAITUN 2 3 34 39 OK-4, OK-5
4 DTUKa U STUKET JCIOBBIX OTHOIICHUM 1 0 29 30 OK-4, OK-5
5 KoH()IuKTHI B 1ETOBBIX KOMMYHHUKAITHASIX 1 1 28 30 OK-4, OK-5
Hroro 3a cemectp 4 4 91 99
Hroro 8 8 155 171
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5.2. Conep:xkanue pa3aesioB IMCHUNJIMHBI (110 JEKIUSIM)
CopeprkaHue pa3esioB TUCIUTIINH (TI0 JIEKIMSIM) PUBEICHO B TadmuIe 5.2.
Tabnuna 5.2 — ConeprkaHue pa3ieiaoB TUCITUILINAH (TI0 JEKITUSIM)

S (o)
= =
8 = g
2 25
HasBanus pasnenos Coneprkanue pa3aesioB TUCIUTIIUHBI (10 JICKITUSM ) z S8
S S E
=4 a =
e Q2
~ (S
1 cemectp
1 OcHOBHEIE 1. OcHOBHBIE MOHSTHUS JETOBBIX KOMMYHHKAIIHUM, 2 OK-4, OK-
XapaKTePUCTUKHU JETOBOI J1e10BOro 00meHus2. OyHKIMY U BUBI JET0BOI 5)
KOMMYHHKAITUU KOMMYHHKAITUN
Htoro 2
2 Cpencta 1. OcobGenHoctu BepOanbHOM KOMMYHUKAITUN2 2 OK-4
KOMMYHHKAITUU Crpykrypa u GyHKIHH HEBEpOAThHOW KOMMYHUKAITUU
Htoro
Hroro 3a cemecTp 4
2 cemectp
3 dopmel AenoBoit 1. JlenmoBas 6ecena2. Jlenosoe copemanue3. JlenoBbie 2 OK-4, OK-
KOMMYHHKAITUU neperoBopbi4. [IybnuyHoE BRICTYIUICHHE 5
Hroro 2
4 DTHKa U 3TUKET 1. CylHOCTb 3TUKH JI€JIOBBIX OTHOILIEHUMN2. 1 OK-5
JIEJIOBBIX OTHOIIIEHUN DTHYECKHUE TPOOJIEMBI JICIOBBIX OTHOIICHUH 3.
OCHOBHBIE TPUHITUIBI STUKH JIETTOBBIX OTHOIIECHUI4.
OTHKET JAEJIOBOTO YeJIOBEeKa
Htoro 1
5 Kougnuxktel B fenoBbix 1. CyIIHOCTb U coiepKaHUE MOHITHH «KOHMIUKT» U 1 OK-4
KOMMYHHKAIUAX «koHpUKTONOTUsI»2. OYHKIIUU U BUJIBI KOHPIUKTA 3.
[Tpu4rHBI KOH(MIUKTOB B ICTOBBIX KOMMYHHKAIUAX4.
Junamudeckast MozieIb KOH(MIMKTa
Htoro 1
Hroro 3a cemectp 4
Hroro 8

5.3. Pa3aesbl AMCHMILIMHBI M MEKIMCHMILVIMHAPHBIE CBSI3H ¢ 00ecneYnBAKIIUMH (TPeAbITYIMMHU)
U ofecneynBaeMbIMH (NOCJAeAYIONIUMHU) JUCHUIIIMHAMUA
Paznensl qUCIUTIIMHBI M MEKIUCITUTIIMHAPHBIC CBSI3M C 00CCIICUUBAIONIUMU (MIPEABITYIIUMHA) U
obecrnieunBaeMbIMH (TTOCIEIYIONIMMHI ) TUCIUTUTHHAMU MIPEICTABICHBI B Tabmuiie 5.3.
Tabnuna 5.3 — Pazaensl AUCIUTUTMHBI 1 MEeKIUCITUTIIMHAPHBIC CBSI3U

Ne paznenoB qaHHOUW MUCIUTIUIMHBL, 111 KOTOPBIX
He00X0IUMO M3ydeHHEe 00eCTIeUNBAIOIUX U
o0ecrneynBaeMbIX JUCITUIIINH

1 2 3 4 5

HpeIIHlCCTBy'IOH_[I/IC JAUCIUITIINHBI

HanmMmeHoBaHME TUCIIMILINH

1 NHOCTpaHHBI SI3BIK +
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[locnenyromuye AUCIUILTUHBI
1 Kynbrypomnorus + + +
2 MeHeKMEHT + +
3 OOuwMii ¥ SIEKTPOHHBIN JOKYMEHTOO00pOT +

5.4. CooTrBeTcTBHE KOMIIETEHIIM, GOPMUPYEMBIX NPH U3yYeHUH TUCHHUILUIMHBI, U BUA0OB 3aHATHI
CootBercTBHE KOMIETEHUUH, (HOPMUPYEMBIX MPH H3YyYECHUH AUCLUMILIMHBI, U BHJIOB 3aHITHUN
NpeICTaBIeHO B Tabmuie 5.4.
Tabnuna 5.4 — CooTBETCTBHE KOMIETEHIMH, (HOPMHUPYEMBIX MPU HM3YyYEHUU IUCIMUIUIMHBI, U BHJIOB

3aHSITUN
Bungwl zaustuit

=

= =

= S E DopMbI KOHTPOJIS

: 3 ’ s

g = g 2

::4 = ©

OK-4 + + + KontponpHas pabora, Jlomaiinee
3aganue, OT4er no
WHIUBUIyaJIbHOMY 3aJaHUIO,
Dk3ameH, Onpoc Ha 3aHITHSX,
Brictymiienue (noxnanm) Ha
3aHaTuM, Tect
OK-5 + + + KontponpHas pabora, Jlomaiinee
3aganue, OT4er no
WHIUBUIyaJIbHOMY 3aJaHUIO,
Dk3ameH, Onpoc Ha 3aHATHSIX,
Brictymiienue (noxmnan) Ha
3aHATHH, TecT
6. UnTepakTUBHBIE MeTOAbI U (GOPMBI OPraHU3aANNH 00yUYEeHUs
He npenycmorpeno PYIIL.
7. JIaGopaTtopHbIe padoThI
He mpenycmorpeno PVYIL

8. IIpakTHyeckue 3aHATUA (CEMUHAPBI)
HaumeHoBaHmMe MpakTHYECKUX 3aHIATHI (CEeMUHAPOB) MpUBEAEHO B TabmuIe 8.1.
Tabnuua 8.1 — HaumeHoBaHMEe MTPaKTHUECKHUX 3aHATUH (CEMUHAPOB)

y o]
= z S
3 = g
Z > 5
Ha3Banus paznenos HanMeHOBaHME IPAKTUIECKUX 3aHATHH (CEMUHAPOB) & 7 =l
S s
IS o =
al S g
= S
1 cemectp
1 OcHoBHBIE 1. CymiHOCTh KOMMYHHKAIIMOHHOTO IIpoLecca.2. 2 OK-4
XapaKTEepPUCTUKH J1e710B0i OCHOBHBIE 11€TTM KOMMYHUKALUN.3. CTpYKTypHBIE
KOMMYHHKaIUU KOMIIOHEHTHI 001eHHs.4. DYHKIUU U BUBI 1€T0BOU
KOMMYHHKAITUH.
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Hroro 2

2 Cpencrta 1. CymHOCTb NOHATHUS CPEACTBA KOMMYHUKALIUH, 2 OK-4
KOMMYHUKaIUU oCHOBHBIC 13 HUX2. OCOOCHHOCTH BepOaIbHON 1

HeBepOaTbHOM KOMMYHUKALIUH

Uroro
Hroro 3a cemecTp 4

2 cemectp

3 ®opmel AenoBoit OcHoBHBIE (OPMBI JIETTOBOI 1 OK-4, OK-
KOMMYHUKaIUU KOMMYHHKauu. QyHKIUU JEI0BON 5)

0ecenpl. OCHOBHBIC TPHHIIMITBI YCIICIITHOTO BEICHUS
IETI0BOU Oecebl

Oco0eHHOCTH IMYOJIUYHOM pedr Kak (POpPMBI eT10BOM 1
KOMMYHHKAITIH.OCHOBHBIC JJIEMEHTHI JICJIOBOTO
BBICTYIUICHHUS U €T0 CTpYyKTypa.llenosas

IIpe3eHTaIusl.
JlenoBble MUCbMa: CyLTHOCTh, BUJIbl, 0COOEHHOCTH 1
COCTaBJICHUSI.
Htoro 3
5 Kon¢uuktel B genoBbiX  CyIIHOCTB M COAEPKAHUE TIOHATHH «KOH(IUKT» U 1 OK-4, OK-
KOMMYHUKAIHMIX «KOH(IUKTONOTU». DYHKIUHU U BUABI KOHPIIUKTA. 5

[Tytu peuieHus: KOHPIUKTOB.

Hroro

Hroro 3a CEMCCTp

Hroro

9. CamocrosiTesibHasA padoTa
Bunbl camoctosTensHo# paboThl, TPYAOEMKOCTh U (hOPMUPYEMbIE KOMIIETEHIIUU MPEACTaBICHBI B
tabmure 9.1.
Tabmuua 9.1 — Bunbsl caMocTosTenbHON PabOTHI, TPYIOEMKOCTh U (hOpMUPYEMbIE KOMIIETSHIIHH

3 z g
Q = =
. 2 O =
Buner camocTosTenbHON g . 28
Hazpanus pa3znenos 5 S5 DopMBI KOHTPOJIS
paboThl o S 2
X e =
a Q2
= S
1 cemectp
1 OcHOBHEBIE IToaroroBka K 4 OK-4, JloMmarrHee 3a1anue,
XapaKTePUCTUKH JIETIOBOM  TMPAKTHUUYECKUM 3aHSITHUSIM, OK-5 Omnpoc Ha 3aHsaTHsX, Tect
KOMMYHUKallUN CEMHUHapam
CamMocTosTenbHOe 6
U3ydeHue TeM (BOIPOCOB)
TEOPETUYECKON YacTh
Kypca
[TpopaboTka JTEKITMOHHOTO 2
Marepualna
Brimmonunenune JOMAITHUX 3

CornacoBaHa Ha noptane N2 40600 !



3aJaHui

Htoro 15
2 CpencrtBa IToaroroBka k 6 OK-4, Brictymiienne (noxmnanm) Ha
KOMMYHUKaIUU [IPAKTUYECCKUM 3aHATHUSM, OK-5 3aHATUH, JlomaliHee
ceMUHapaM 3aganue, OTUYeT 1Mo
HNHINBHY BbHOM
CaMOCTOSTENBHOE 10 AUBHAYaIbHOMY

3ananuio, Tect
W3Yy4YCHHE TeM (BOIIPOCOB) A ’

TEOPETUYECKON YacTh

Kypca
[TpopaboTka JIEKITMOHHOTO 2
Marepuasa

Brmonnenue 15

VHIUBUYAJIbHBIX 3aJaHUN

Bremonaenue 10
WHMBUTYAIbHBIX 3aJIaHUN

BrInonHeHne fOMaIHux 6
3aJJaHui
Hroro 49
Hroro 3a cemectp 64
2 cemectp
3 ®opmel AenoBoit IToaroroBka k 8 OK-4, Jlomalinee 3a1aHue,
KOMMYHHKaIUU IIPAKTUYECKUM 3aHATHSM, OK-5 Otuer no
CeMHHapaM WHIUBUAYAIEHOMY
Huio, TecT
CaMocCTOoSTENILHOE 10 3ajaHmto, 1ec¢

U3ydeHue TeM (BOIPOCOB)
TEOPETUYECKON YacTh

Kypca
[IpopaboTka JIEKITMOHHOTO 2
Marepuana

BrlmonHenue 10

WHIUBUIYAIbHBIX 3a/1aHUN

BrinmosHeHMEe qOMAaIIHUX 4
3aJaHui
Hroro 34
4 DTUKA ¥ dTUKET IToxroroBka k 4 OK-4, JloMarrHee 3a1anue,
JEJIOBBIX OTHOIIEHUN MPaKTUYECKUM 3aHATUSIM, OK-5 OTueT O
CeMHHapam WHJIUBHTYAIbHOMY
CaMOCTOSITENbHOE 10 sajianuio, Tect

U3y4eHue TeM (BOPOCOB)
TEOPETUYECKON YacTh

Kypca

[TpopaboTka ITEeKIIMOHHOTO 1
Marepualia

BremonHenue 10

WHAWBUIYAIIbHBIX 3a/IaHUN

BrinonHeHne 1OMaHux 4
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3aJaHui

Hroro 29
5 KondnukTe! B 1eoBbiX  Breimonnenune koHTpoiasHbIX 15 OK-4, JlomamrHee 3agaHue,
KOMMYHHKaIUIX pabot OK-5 KonrtposnpHas pabora,
ToaroToBKa K 6 TecTt, Ok3aMeH

MMPAKTHUYCCKUM 3aHATUAM,

CEeMHHapaM
[TpopaboTka JIEKITMOHHOTO 1
Marepuasa
BeimonHeHe qomManrHmx 6
3alaHui
Hroro 28
Hroro 3a cemectp 91
[ToaroroBka u ciaua 9 DKk3aMeH
JK3aMeHa
Hroro 164

10. KypcoBoii npoekT / KypcoBasi padora
He npenycmorpeno PYIIL.

11. PeiiTuHroBasi cucreMa IVisl OHEHKH YCIIeBAeMOCTH 00y4YAK0IIUXCH
PeliTuHroBas cucrema He UCIIOJIb3YETCS.

12. YuyeOHO-MeTOAMYECKOE U MH(OPMAIITHOHHOE o0ecTieyeHrue TUCHUIINHBI

12.1. OcHoBHas JuTeparypa
1. [lenoBble KOMMYHHUKALUU [DJIEKTPOHHBINA pecypc]: YuebHoe nmocodue / Emenbsnosa E. A. -
2014. 122 c. - Pexxum nocrtyna: https://edu.tusur.ru/publications/4572 (nara obpamenus: 25.07.2018).

12.2. lononHuTEIBHAS IUTEPATypa
1. Kpusokopa, EBrenus lBanoBHa. [lenoBble KOMMYHHUKAIMK : ydeOHOEe mocoOue ajsl By3O0B. -
M. : UH®PA-M , 2013. - 192 ¢ (nanuuue B 6ubnuorexke TYCVYP - 15 3k3.)

12.3. YueOHO-MeTOOUYECKHE OCOOUS

12.3.1. O0s3arenbHBbIC y4eOHO-METOAMYECKHE ITOCOOHS
1. JlenoBble KOMMYHUKAIUH [ DIEKTPOHHBIN pecypc]|: MeToandeckue ykazaHHs K PaKTHYECKUM
3aHATUSIM M caMoCToATeNbHON pabore s cryneHToB TYCYP 3aounoit dopmsl oOydenust / A. A.
KonpgparseBa - 2018. 19 c. - Pexxum nocryna: https://edu.tusur.ru/publications/8409 (nara obparenus:
25.07.2018).

12.3.2. YuyeOHO-MeTOAUYECKHE TOCOOMS VISl JIMI C OTPAHMYEHHBIMH BO3MOKHOCTSIMHU 310POBbS U
HHBAJIN/10B

Y4eOHo-MeToIuYeCKHEe MaTepralibl Il CaMOCTOSATENbHON U ayAUTOPHON pabOThl 00yJarommXxcs
U3 YKCIIA JIML C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 3/J0OPOBbS M MHBAJIUIOB MPEIOCTABISIOTCS B (hopMax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0POBbS U BOCTIPUATHUS HHPOPMALIIH.

JL1s1 M1 ¢ HAapYIIeHUSIMH 3PeHusI:

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA;

- B MeYaTHON (hopMe YBETUUEHHBIM HIPUPTOM.

JI1s1 M1 ¢ HAapYIIEeHUsIMH CJIyXa:

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA;

— B Ie4aTHoM (opme.

JIst M1 ¢ HapyLIeHUsIMH OTIOPHO-ABUTIaTeILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA,;

- B Tie4aTHOU (opme.
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12.4. IIpo¢eccuonasibHbIe 0a3bl JAHHBIX U HHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI

1. bubmnoreka TYCVYP 6a3sl manusix https://lib.tusur.ru/ru/resursy/bazy-dannyh

2. YuuBepcurterckas uHpopmaimonnas cucrema POCCHUS — https://lib.tusur.ru/ru/resursy/bazy-
dannyh/uis-rossiya

3. Kpymueitmuii poccuiickuii MHGOPMAIIMOHHBIA TOPTal B OOJACTH HAyKH, TEXHOJIOTHH,
MeauIHBl B o0pasoBanus - https://lib.tusur.ru/ru/resursy/bazy-dannyh/elibrary-ru

4. Db «I'pebennukoBy - https://lib.tusur.ru/ru/novosti/prosmotr/-/novost-resursami-elektronnoy-
biblioteki-izdatelskogo-doma-grebennikov-mozhno-vospolzovatsya-udalyonno

13. MarepuaibHO-TeXHHYECKOe O0ecreyeHue TUCHHUILINHBI U TpedyeMoe MPpOrpaMMHoe
o0ecreuenue

13.1. O6mue TpeGoBaHNs K MATEPHAIBLHO-TEXHHYECKOMY M IIPOrPAMMHOMY 00ecredyeHH 0
AUCHUIINHBI

13.1.1. MarepuajibHO-TeXHHYECKOEe U IPOrPAMMHOe o0ecneyeHue 1JIsl JJeKIMOHHbIX 3aHATHI
s npoBeneHust 3aHATUN JICKIIMOHHOTO THIIA, TPYNIOBBIX U WHIUBUAYAIbHBIX KOHCYIBTAIIHM,
TCKYIICTO KOHTPOJIA U HpOMe)KYTOIIHOfI aTTCCTAllMN HCIIOJIb3YCTCA yqe6Ha;1 ayJuTOpHda C KOJUYCCTBOM
MOCa/IOYHBIX MecT He MeHee 22-24, 00opyaoBaHHas JOCKOHM U cTaHIapTHOM yueOHOM Mebenbto. MMerorces
JEMOHCTPAIIMOHHOE 000pyIOBaHNWE M Yy4eOHO-HAIISAIHBIC TOCOOWS, OOSCICUMBAIONIUE TEMATHUCCKHE
WUTIOCTPAIUH 110 JICKIIHOHHBIM pa3ziesiaM AUCIUILTHHBIL.

13.1.2. MarepuaJibHO-TeXHHYECKOE U IPOrPAMMHOe o0ecnedyeHue JIJisl NPAKTUYeCKUX 3aHATHl

Y4eOHo-BhIUMCIUTENbHAS TabopaTopusi / KommbroTepHbIii Kitacc

yueOHasi aymuTopus I TPOBEICHUS 3aHATHH JIEKIMOHHOTO THITA, y4eOHAas ayJuTOPHs IS
MIPOBEJICHUS 3aHATHI MPAKTUYECKOTO THIA, yueOHas ayniuTOpus Ui IPOBEACHUS 3aHATHI 1aO0paTOpHOTO
THTA, yaeOHas ayTUTOPHS IS IIPOBEICHUS 3aHATHH CEMHUHAPCKOTO TUTIA

634045, Tomckas obmnacts, T. Tomck, yn. KpacHoapmeiickas, 1. 146, 611 ayx.

Onucanue uMmeroIerocs 000pya0BaHus:

- Cepgep Intel Xeon X3430;

- Kommsrotep Intel Core 13-540;

- [I5BM Celeron 2 I'T1; (Corei3-540) (18 mrt.);

- Komnsrorep WS2 na 6a3e Core 2 Duo E6300 (8 mT.);

- I[IpoexTop Epson EB-X12;

- DKpaH HACTEHHBIN;

- Jlocka MarHUTHO-MapKepHasi;

- Cxanep Canon CanoScan UDE210 A4,

- [TpunTtep Canon LBP-1120;

- Kommnext cnenuanu3upoBaHHol yueOHO Mebeny;

- PaGouee mecto nmpenogaBares.

[TporpamMHuoe oOecnieueHue:

— Microsoft Office 2007

— Mozilla Firefox

Jlaboparopus TpyMmoBoro NpoekTHOro ooydenus "ConnanbHO-3KOHOMUYECKUX MpodieM"

ydaeOHasi ayauTOpHUsl ISl MPOBEACHUS 3aHITHI MPAKTHYECKOTO THUIA, ydeOHas ayIuTOpus st
MIPOBEICHHUSI 3aHATHI TaOOPATOPHOTO TUTIA

634045, Tomckast obmacts, . Tomck, yi. KpacHoapmetickas, 1. 146, 609 ay.

Onucanue uMmeroIerocs 000pyI0BaHUs:

- PaGoune crannuu Ha 6aze Core 2 Duo E6300 (4 mt.);

- PaGoune cranuuu Ha 6a3e Intel Core 13 3240 (10 mt.);

- Mounutop 17.0 Syns Master (14 mrT.);

- [IopraruBHBIN KOMIIBIOTEP AcCeT;

- Jlocka MarHuTHO-MapKepHasi;

- [Tnasmennsrii a3xkpan SAMSUNG-PS50C7HX/BWT;

- DKpaH Ha IITaTUBE;

CornacoBaHa Ha noptane N2 40600 10



- Kommuiekt ciennanu3upoBanHoi yueOHON Mebenu;
- Pabouee mecTo nmpenogaBarers.

[TporpamMHoe oOecnieueHue:

— Microsoft Office 2007

— Mozilla Firefox

13.1.3. MarepuaJibHO-TeXHHYECKOEe U IPOrPAMMHOe o0ecredyeHue IJIsl CAMOCTOSITeIbHOM padoThl
s camocTosATeIbHON pabOThl MCHOJB3YIOTCS Y4eOHBIC ayIuTOpUH (KOMITBIOTEPHBIC KJIACCHI),
PaCIOJIOKEHHBIE IO aJIpecaM:
- 634050, Tomckast obmacts, T. Tomck, Jlennna npocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6macTb, . Tomck, yi. Kpacnoapmetickas, a. 146, 201 ayn.;
- 634034, Tomckas ob6nacTs, I. ToMck, Bepmmanna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6macThb, . Tomck, Bepmmauna ynuia, 1. 74, 207 ayn.

CocraB 000pyn0OBaHuUsA:

- yueOHast meOerb;

- komnbroTepsl kiacca He Huke [IDBM INTEL Celeron D336 2.81'T. - 5 it

- KOMIIBIOTEPHI MOJKIIOUEHBI K ceTu «VIHTepHeT» M 00ecrednBarOT JOCTYI B 3JIEKTPOHHYIO
nH(OPMAIMOHHO-00pa30BaTeIbHYIO Cpely YHUBEPCUTETA.

[TepedeHp MporpaMMHOTO 00ECIICUEHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyiss Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepua/jibHO-TeXHHYeCKoOe o0ecriedeHre JUCIUIITIMHBI J1JIs1 JTMI[ C OTPAHHYeHHBIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIU/I0B

OcBoeHMe NUCHUIUIMHBI JIMIAMU C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U HWHBAJIHMJaMU
OCYILIECTBIISIETCS C UCTIOJIb30BaHUEM CPEACTB 00ydeHHs OOIIEro U CIEeUaIbHOI0 Ha3HAYEHUSI.

[Tpu 3aHATHAX € OOy4YaIOIIMMHUCS € HAPYLIEHMSAMM CJyXa IPEIyCMOTPEHO HCIIOJIb30BaHUE
3BYKOYCHUJIMBAIOLIEH anmaparypbl, MYIbTUMEAUMHBIX CPEACTB W JPYIMX TEXHMUYECKHX CPEICTB
npuema/nepenayd yueOHOM MHPOpMalMKU B JOCTYNHBIX (hopMax, MOOMIIBHOM CHUCTEMBI HpPENoiaBaHus
U1 O0y4aroIMXCs C WHBAIWIHOCTBIO, MOPTATUBHOW MHIYKIIMOHHOM CHUCTEMBl. YueOHas ayliuTopus, B
KOTOPOH 3aHMMAalOTCsl OOydaroluecss C HapyLIEHHEM ciliyxa, 000pyIoBaHAa KOMIIbIOTEPHOW TEXHUKOM,
ayIMOTEXHUKOW, BUICOTEXHUKOM, MEKTPOHHON JOCKOM, MYJIBTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH [IPEyCMOTPEHO HUCII0JIb30BaHUE B
JIEKIIMOHHBIX U YYEOHBIX ayIUTOPHIX BO3MOKHOCTH POCMOTPA ylaJeHHbIX 00bEKTOB (HalpuMep, TEKCTa
Ha JIOCKE WM cJaiiia Ha 3KpaHe) Mpu IOMOIIY BUAEOYBETUUUTENEH JIsl KOM(POPTHOTO IPOCMOTPA.

[lpu 3aHATHAX C OOYYalOUIMMMCA € HAPYLIEHHSIMH ONOPHO-ABHIaTeJbHOI0 anmapara
HCIIONIB3YIOTCSl allbTepHAaTHBHBIE YCTpPOMCTBa BBOAAa HMH(MOpPMAuu U JApyrue TEXHUYECKHE CpeicTBa
npuema/mepenadu ydeOHOW HMH(OpPMALUU B AOCTYMHBIX (popMax, MOOMIIBHOW CHUCTEMbI OOyYEHHS JUIS
JIozie ¢ MHBAJIMIHOCTHIO.

14. OIIeHO'-IHLIe MaTepHuaJabl H METOANYCCKHEC PCKOMECHAAIUHA 110 OPraHu3aluu U3yUeHUus
AUCHHUIIJIMHbI

14.1. Coaep:xanue OLEHOYHBIX MATEPHAJTIOB U METOAUYECKHE PEKOMEH AU
Jlnst onileHKH cTeneHu chOPMUPOBAHHOCTH U YPOBHSI OCBOSHUS 3aKPEIJICHHBIX 32 TUCITUTLINHON
KOMIIETEHITUI UCTIOJIb3YIOTCS OIICHOYHBIE MaTepUaJIbl B COCTaBE:

14.1.1. TecToBEIE 3aHaHUSA
1. Bam navanpHuK gan Bam ykazanue Hamucarb nucbMo odepty mis OOO«Burpay. Uto Oymer
COJZIEPKAThCS B IAHHOM TTHUChME?
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A)undopmaryst 06 0ka3bIBaEMbIX yCIyrax

b)npennoxenue 3akiI04UTh JOIOBOP

B)pexnamuoe cooOrienue

I")3anpoc nadopmarumn

2. IIpu monroToBKe MyOIMYHOTO BHICTYIUICHUS! BAYKHO IOHUMATh, YTO UCKYCCTBO PEUU HE 3aBUCHT
OT:

A) TMYHOCTU JOKJIAAUYUKA, TOTO KaK OH JACPKUTCA

b) BepbanpHOTO M HEBEpOATBLHOTO CIIOCO0a TIEpeIaun COOOIEHHUS

B) conepranus u cTpyKTypbl COOOLIEHUS

I') HeT BepHOTO OTBETA

3. Ilepen BakHoi npe3eHtanuedt Bam pexkomenpoBanu nopabortars Haja Bammm akycTuduecKum
obpazom. Uto Kk HEMy OTHOCHUTCS?

A) COBOKYIIHOCTb JIbIXaHUS, aPTUKYJSALUHU, IPOU3HOIIECHUS, UHTOHALIMU, MOAYJIALIUU, TEMIIA PEYH,
nay3bl, TPAMOTHOCTH PEYM MIPEICTABISAIOT COOOI. ..

b) onexna, TenoaBUKEHNSI, MUMHUKA, JKECThI, BU3YyaJIbHbIN KOHTAKT C ayIUuTOpUEn

B) menogu3m peun, pa3nuyHOE O3BYYHMBAaHME BaXKHBIX W MEHEE BaXKHBIX CIIOB B OJHOM
peI0KEHN N

I') Bce 0TBETHI BEpHBI

4. Kakue 6apbepbl 00IIEHUSI MOTYT BOZHUKHYTH B IIPOIECCE IPUHATHS HHOCTPAHHOH Jieneranun’?

A) MeXBbA3bIKOBbIE

b) mupoBo33peHueckue

B) comarnueckue

I') counonuHrBUCTHYECKUE

5. CoeauHeHHe OIpeeseHHbIM 00pa3oM Y4YacTBYIOIIMX B KOMMYHHMKAllUOHHOM IIpolecce
MH/MBU/I0B Ha3bIBAECTCSI

A) nH(opMaITMOHHBIM ITOTOKOM

b) xoMMyHUKallMOHHAs CETh

B) uenTpanu3oBaHHBIM HHPOPMALIMOHHBIM IIOTOKOM

I') BcekaHaIbHOM CEThIO

6. Curyauuss B I@polLecce IEeperoBopoB, KOrga OAHA CTOpPOHA IIBITAETCA  3allyrarb
MIPOTUBOIOJIOKHYIO CTOPOHY IpPU TIOMOILM DPACIPOCTPAHEHUS! CIYXOB MIIM HCHOJb30BAHMS CPENICTB
MaccoBOW MH(POPMAIIUK OTHOCUTCS K TAKTUUYECKOMY IIpUEMY. ..

A) 6ned

b) 3anmyruBanue yepe3 KOCBEHHbIE HICTOYHUKH

B) co3nanue HeynoOcTBa

I') «ypoBeHb NOTHOMOUHUII»

7. B paMKax HMCHOJHEHMs JOHKHOCTHBIX OO0si3aHHOCTEW BBl MO3BOHWIM COTPYAHHMKY APYToro
OT/eNa sl yTOYHEHUS] CPOKOB peain3alliil COBMECTHBIX MeponpusaTiil. HeoxunanHo tenedoHHas cBs3b
obopBanack. KTo u3 cobecefHMKOB, COTJIaCHO HOPMaM JIeTTIOBOM 3TUKH, JIOJDKEH MEPE3BOHUTH?

A) MHUIIMATOpP 3BOHKA

b) He umeeT 3HaueHUs KTO

B) Mnanmmii o npoToKoIbHOMY CTApPIINHCTBY

I') xoMy O3BOHWIH

8. B paMkax HCHOJHEHHUs NOJKHOCTHBIX OOs3aHHOCTEH BBl MO3BOHMIIM COTPYIHUKY JpPyroro
OTJeNa JJisi yTOUHEHUS! CPOKOB pealln3allii COBMECTHBIX MEPOTIPUSATHH.

KT0 13 cobeceHUKOB, COITIACHO HOpPMaM JeJIOBOI 3TUKH, TOJKEH MEPBBIM 3aKOHYUTH Pa3roBop?

A) KOMY ITO3BOHIIIN

b) nuannmarop 3BoHKa

B) He umeer 3HaueHus KTO

I') Magmuii o NPOTOKOIBHOMY CTAapIINHCTBY

9. B xakoM 13 BapMaHTOB MPEICTABICHBI BCE 0Aa30BHIE JIEMEHTH KOMMYHHUKAITHI

A) oTnpaBuTENb, COOOILICHNE, KAHAT, TOTyJaTellb

b) ormipaBuTens, kaHal, moay4yareiab

B) ornipaBuTens, nomyyarens
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') coobienue, kaHa, MOIydaTesb

10. Bel obemaere ¢ AeoBBIM HapTHEpOoM B pectopane. OH mpemyaraeT oOCYyIUTh OCHOBHBIC
ACIIEKTHI 3aKJIF0YaEMOTI0 0roBopa. JJaHHbBIN BUJ KOMMYHUKALIMI OTHOCUTCS K.

A) HTpanepcoHaTbHON KOMMYHUKAITHHI

b) MexJIMYHOCTHON KOMMYHUKaIUU

B) rpynmnoBoit KOMMyHUKaIIUH

') MaccoBOi KOMMYHUKAIIMI

11. Bamr kosutera mo pabote B mpolecce 00CyKIeHUs KOHIENIMHN Pean3alliid HHBECTUIIMOHHOTO
IIPOEKTAa MPOSIBJIAET IIOJHYKD OTKPBITOCTb, HO B TO € BpEMs pearupyer HE aJeKBaTHO Ha
npenocTanisgeMyto nHpopmaiuio. Kakoil n3 KOMMyHUKAIMOHHBIX CTUJIEH OH IEMOHCTPUPYET?

A) camopeanu3zanus

b) camopackpsitTue

B) camo3zamura

I') yxon B cebs

12. Bam kosutera o pabote B mporecce 00Cy IeHNsT KOHLIEIINH pealn3alui HHBECTULIMOHHOTO
MIPOEKTAa MPOSBISET BHICOKYIO aJIeKBaTHOCTHIO OOpPATHOM CBsI3U, HO HE KeJlaeT HEeXKeJIaHHEeM PacKpbIBaTh
CBOU MBICIIU U CyXJieHus. Kakoli 13 KOMMyHHUKAIIMOHHBIX CTHJIEH OH JIEMOHCTPUPYET?

A) camopeanuzaius

b) camopackpsitue

B) camo3zamura

') yxon B ce0st

13. Bam kosmiera o pabote B npoiecce 00CYKIeHHUS KOHIEHIUN pealn3alliid HHBECTUIIMOHHOTO
IIPOEKTA MPOSIBJIAET aJ€KBAaTHOCTh OOPAaTHOW CBSI3M U OTKPBITO BBICKAa3bIBa€T CBOM MbIciau. Kakoil u3
KOMMYHHUKAI[MOHHBIX CTHJIEH OH IEMOHCTPHUPYET?

A) caMmopeanu3zanus

b) camopackpsiTue

B) camo3amura

I') yxon B cebs

14. B mpouecce MOArOTOBKM Mpe3eHTanuud Bbl He 3HaeTe Kakoe KOIMYECTBO JItofeH Oyner
IPUCYTCTBOBaTh, HO Baml HayalbHUK OINpenenus HEoOXOIUMOCTh MCIONb30BaHUs aAuanora. CKOJIbKO
4esioBeK OyAeT MPUCYTCTBOBAThH HA MPE3EHTalUun?

A) manas rpynmna (10-12 genosek)

b) cpennsis rpymmna (25-50)

B) Oonbas rpynna

I') HeT BepHOTO OTBETA

15. B mnpouecce mpoBeaeHus Mpe3eHTaUud Bbl 3amMeTwiM, 4TO OJHM M3 CllylIarened 4acTo
MOpraert, OH 03aJayeH, To Bawm cienyer...

A) c6aBUTH TEMI U IOBTOPUTH ITIaBHOE

b) nponomkuTh Npe3eHTaluio B TOM XKe TeMIIe

B) npogomkuth npe3eHTanuio, coaBuB TEMI

I') yTOUHUTB y ClTyIIaTeNsl, YTO BbI3BAJIO TAKyIO PEAKIIHIO

16. Ecnu mocne okoH4aHus Npe3eHTaluu BaM BbICKa3bIBalOT MHEHHE ITPOTUBONONIOKHOE Bamemy
Br1 oTBETHTE:!

A) HUKaK He Mory ¢ BaMu cormtacuTbcst

b) nonnocteio ¢ Bamu cornacen

B) »10 nHTEpecH0. OHAKO PACCMOTPUM BOIIPOC C TOUKU 3PEHUS...

I') HeT BepHOTO BapuaHTa

17. JIns mpoBeneHHs mHeperoBopoB Bam HeoOX0muMO MOHMMATh M pa3TPaHUYMBATBH HTAIlbI
neperoBopoB. YTo He OTHOCHUTCS K 3TaraM IpOBEAECHUS 1EPEroBOpoB?

A) BBISICHEHHUE MTO3ULIMI CTOPOH

b) Topr

B) 3axurouenue caenku

I') et BepHOTO OTBETA

18. Barie pykoBOJACTBO CpOYHO COOMpaeT CoBelIaHne HHPOPMAIIMOHHOE COBEIIIaHHE.
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Kakue Bompocsl Tam OyayT o0cykaarscs?
A) ipuHsATHE PEIIeHN 10 (PMHAHCOBBIM BOIIPOCAM

b)
B)
)

po0JIeMbl IPEINPUATHS B IPOU3BOJICTBEHHOM cepe
CTparerusi pa3BUTHUS MPEIIPHUITHS
KpaTKo COOOIIaT O TOJIOKEHHUH JIeT, YTOOBI y PYKOBOJCTBA M YYAaCTHUKOB CIIOKMIIOCH O0IIee

mpeaACTaBJICHHUE O TOM, KaK pa3BHUBArOTCA COOBITHS

19

. Bam xosutera B mporiecce o0Cyx1eHus: pab0uruX MOMEHTOB aKTHBHO BBIPAXKAET UACH, MBICITU U

coobmaer nx Bam. Kakyro QpyHKINIO KOMMYHUKAIMU OH UCTIONIB3YeT B JAHHOW CUTYalluH ®
A) uadopMaMoOHHYIO

b)
B)
I
20

ahhexTuBHYIO (PYHKIIMIO KOMMYHUKAITHI

OLICHOYHYIO (PYHKIIMIO KOMMYHHKAIIUN

HET BEPHOI'0 OTBETA

. Bame pyxoBoxcTBOo mnopydwio Bam HaMTH HOBBIX KIMEHTOB. BBl NOHMMaeTe, 4TO Ul

JOCTIKEHUS LEIH HEOOXOAMMO HCIIONb30BaTh BCE 3Talbl KOMMYHUKALIMOHHOTO Ipolecca. B kakom u3
BAapUAHTOB IIPEJICTABIICHBI BCE ATAIbI?
A) 3apoxneHue wuaew, BbIOOp KaHama nepedadd uHQopManuu, mepenada CoOOIICHMS,

MHTEpIIpE
b)
B)
I)

O 00 1O\ DN K~ W —

10
11

12.
13.
14.
15.
16.
17.
18.
19.
20.

21

22.
23.
24.
25.
26.
27.
28.
29.
30.

31

32.
33.

TalMs COOOIIECHUS

3apOXKJICHHE UJICH, TIepeiaya COOOIEeHUs, HHTEPIIPETAIUs COOOIICHUS

3apOXKACHHUE UJICH, BEIOOP KaHala Tiepeaadn HHpOpMauy, HHTEPIPETALNS COOOIICHUS
HET BEpHOTO BapHaHTa

14.1.2. Dx3amMeHaAllMOHHbIE BONIPOCHI

. [lonsitue otHomenuit. CTpyKTypHBIE TapaMeTpbl OTHOLIECHU.

. O0uienne 1 oTHOLIEHHE: 00IIIEE U OCOOEHHOE.

. JIuHamMuKa OTHOIICHUI: OCHOBHbBIC ATaIIbI.

. KomMmyHMKaIus kak OCHOBa JeIOBBIX OTHOILICHUH.

. Cneun@uka 1 OCHOBHBIE 337a4H JI€II0BOI KOMMYHUKALINH.

. Biusinue opranu3aniMoHHOM CTPYKTYPBI IPEANPHUITHS Ha XapaKTep JEIOBbIX OTHOIICHUH.
. KoMMyHUKaTHBHBIC MOJICII B3aMMO/ICHCTBUS TTAPTHEPOB.

. O6patHas cBs3b B ACNOBON KOMMYHHKAINH, YCIOBUS €€ 3D (HEeKTUBHOCTH.

. KommyHUKaTuBHBIE Oaphephl B IEJIOBOM OOIICHHUH.

. [IpoGiema coBMecTUMOCTH 1 cpabOTaHHOCTHU B TPYIIIIE.

. MexaHn3Mbl B3aUMOIIOHUMAHYS B JICJIOBOM OOIICHUH.

[Tpo6nema uHTEpIpETAllU HEBEPOATbHBIX CPEICTB KOMMYHUKAIUH.
Co3HarenbHOE U TIOJICO3HATENILHOE B HEBEpPOATbHOM TTOBEICHHH.
[lepuienTUBHEIN acTIEKT JEIOBOTO OOIIEHUS.

YyBcTBa ¥ HMOLIMY B JIETOBOM B3aUMOJECHCTBUU.

[TpoGrema TOUHOCTH BOCIIPUSATHS B MPOIIECCE JIETOBOTO KOHTAKTA.
DeHOMEH JIMYHOTO BIMSIHUS B MIPOIIECCE JICTTOBON KOMMYHUKAIIHH.
MaHunynsiuys, ee TUIbI U NpU3HaKU. 3alliuTa OT MaHUIYJISIUH.
Ucnonb3oBanue «3PpPeKToB» BOCHPUITHS B JEIOBOM OOIIEHUH.
Camornpe3eHTanus B 1€10BbIX KOHTAKTaX.

. DopMupoOBaHUE aTTPAKIIUN B JIETOBBIX OTHOIICHUSX.
WHTepakTUBHBIN acTEeKT JIEITIOBOTO OOIIECHUSI.

Crparerun yCTHBIX JEIOBBIX B3aUMOJICUCTBUM.

[enu u dakropsl 3h(HEKTUBHOTO CIyIIAHUS B YCTHBHIX (hOpMaxX B3aUMOJICHCTBHIA.
[TonroroBka K MyOJUYHBIM BBICTYTUICHHUSIM.

Yoexnenue u yoex1aeMoCTh B CHCTEME JeIOBOTO OOIIEHHUS.
Crnop u nonemuka Kak (POpMbl 1€J10BO KOMMYHUKALIHH.

Pexnama kak KOMMYHHKaTUBHBIN Hpo1ecc.

JlenoBbie MeperoBOphI, X MOATOTOBKA M MPOBEACHUE.

[enoBoe coBelianue, €ro el U MpoBeICHHE.

. HenoBas Gecena, ee pa3HOBUIHOCTH.

[Tpe3enTanus kak popma 1eI0BON KOMMYHHUKAIIHH.
[Ipecc-xoHdepeHIus, ee OpraHu3alys 1 MPOBEICHHE.
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chepe.

34. JlenoBble npueMsbl, X KOMMYHUKAaTUBHBIA CMBICII.
35. Ctpareruvi TMCbMEHHBIX JI€JIOBBIX KOMMYHUKAIUH.
36. KoH(pMKTHI B 1eTOBBIX OTHOLICHUSIX, UX IPHYUHBI.
37. JlnuHaMuKa 1 UHTEHCUBHOCTH KOH()IUKTOB.

38. Crparerun Bbixoma ux KoH(uukra. IIpoGnema mpenynpexiaeHus KOH(IMKTOB B JI€IOBOU

39. MexKynbTypHBbIE 0COOEHHOCTH JICIOBBIX KOHTAKTOB.

14.1.3. Tembl OIPOCOB HA 3AHATHAX
Kakune ¢popmbl 1 BUbI KOMMYHUKALIMOHHOTO IIpoIiecca Bbl 3HaeTe?
OCHOBHBIE 11eTH KOMMYHHKALIH.
CTpyKTypHbIE KOMIIOHEHTBI OOIIEHUS.
XapaKkTepuCcTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAI[MOHHOTO TpoLecca.
Oranbl KOMMYHUKaTUBHOTO KOHTAKTa.
Ponb na(opmany B KOMMYHHKAIIMOHHOM IIPOLECCE.
Ha3zoBure QpyHKIMH, KOTOpBIE MPOSBISIIOTCS B OOIIEHUU
Packpoiite conepxanue knaccuduraruy GyHKIUH OOIICHHS TT0 TI00OMY KPUTEPHIO.
Yro uccneayer NCUX0JIOTus O0IeHus?
B gyem pazauna mexay GuiocohCKuM M COIMOIOTHIECKUM TTOAXO0I0M K OOIIEHUI0?
B uem 3akimtouaercs cnenuduka BepOasibHOM U HeBepOaIbHON KOMMYHUKALUU?
[lepeuncinTe KOMIIOHEHTHI HEBEpOATLHOW KOMMYHUKAIHN?
KakoBbl 0COOEHHOCTH CIMUpAMTHHTA U KOMMPAUTUHIa U TpeOOBaHUS K UX UCTIOIHUTEIIO?
KakoBbI 3Tarnsl ICUXOI0THH BOCTIPUSTHS?
CylIHOCTh NOHATHS CPEJCTBa KOMMYHUKAIIMH, OCHOBHBIE U3 HUX.
Oco0eHHocTH BepOaIbHON KOMMYHUKALUY.
Bupr peun.
OCHOBHBIE TIPUHIUITBI PEUEBOTO BO3CHCTBUSI.
[Toacucremsl HeBepOaIbHONH KOMMYHHMKALIUH.
@YHKIMY HEBEPOATbHBIX KOMMYHHKAIIHH.
Bupl 5xecTOB B /1€710BOM KOMMYHUKAIMH.
OCHOBHBIE YMOIIMOHAIEHBIE COCTOSIHUS YEIOBEKA.
OcHoBHBIE (OPMBI J1€TIOBOM KOMMYHHUKAIIUH.
OYHKIMH 1ET0BOM Oecebl.
OCHOBHBIE IPUHIIMIIBI YCIIEITHOTO BEJCHHUS AETI0BOM Oece/ bl
PasnoBumHOCTH pactmmperHoro copemanus. Crenuduka KaxI0ro U3 HUX.
TexHONOTUI0 MPOBEEHUS YCIEIIHOTO AEI0BOTO COBELIAHMUS.
[TpoTOKOJI COBEIIAHUSA-CYIIIHOCTh U OCOOEHHOCTH COCTABIICHHS.
Llenbto M100BIX 1E€TOBBIX IEPETOBOPOB.
Craanu OATOTOBKHU JETIOBBIX TIEPETOBOPOB.
OTnuyns MATKOTO, )KECTKOTO U MPUHIMITHAIBHOTO MOAX0/I0B K BEJICHHIO JICIOBBIX IEPETOBOPOB.
OcoOeHHOCTH IyOIMYHON peun Kak (JOPMBbI J1€10BO KOMMYHUKAIIUU.
OCHOBHBIE 3JIEMEHTHI JEJI0OBOTO BBICTYIIJICHUS U €0 CTPYKTYpa.
[enoBas npe3eHTanus.
JlenoBble MUChbMa: CyITHOCTD, BHJIbI, 0COOEHHOCTH COCTABIICHHUS.
CyIIHOCTh U CONepKaHNE TIOHATHH «KOH(PITUKT» M «KOHPIUKTOTOTHSY.
OYHKIUHT U BUABI KOHIIHUKTA.
[TprarHBI KOH(IUKTOB B IEITOBBIX KOMMYHHKAITUSX.
OCHOBHBIE 3JIEMEHTHI JUHAMUYECKOW MOJIETTH KOH(IUKTA.
[TyTu pemenuss KOHIUKTA.
OTHUKA JIENOBBIX OTHOIIECHUH.
JIBe OCHOBHBIE TIO3HIIMH 110 OTHOIICHUIO K ATHKE B IETIOBBIX OTHOIICHHUSX.
OCHOBHBIE TIPUHIHIIBI 3TUKH JI€TOBBIX OTHOIICHUH.
OTHKET J1€JI0BOTO YEIOBEKA.
OcHOBHBIE TPeOOBaHMS K OJIXK/IE JIETIOBOTO YeIOBEKa.
OCHOBHBIE TIpaBUIIa UCTIOIB30BAaHHS aKCECCYapOB B JIEJIOBOM OOIIIEHUH.
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OTHKET BpY4YEHHUS [10IaPKOB.

Bynymuii HagabHUK TOBOPHT: «CITyIIaro Bacy» - MPU 3TOM MUIIET (WIIHA
yutaeT). Haunere i1 Bb TOBOPUTH?

Kaxkoi1 pykoit Hy’)KHO Bpy4yaTb BU3UTHYIO KapTOUKY?

Bo Bpems nenoBoii 6ecenpl npuHecnu Yaid wim kode. Bol ypoHuu
YalHYIO0 JIOXKKY Ha 11oj1. Bel nonaumere ee?

Kenniuna npoxouT MUMO TPYIIBI 3HAKOMBIX MY>X4rH. KTo
3I0pOBaeTCs MepBbIM?

14.1.4. Tembl HHAUBUAYAJIBHBIX 3a1aHUI
1. Pacno3naBaHue OJHOPOAHBIX  SI3BIKOBBIX  SIBIEHUA B  OBITOBBIX  CHUTyallUsIX |
Pa3HOCTHIIMCTUYECKOH JINTEpaType
2. AHanu3 nepcoHaxa
3. Te3ucHOe pacKpbITHE BHIOPAHHOM CTYJICHTOM TEMbI

14.1.5. Tembl 10KJIA/I0B

Hegep6anbHoe oOmienne, kKak UHCTPYMEHT 3((EKTUBHBIX KOMMYHUKAIHA

[To3b1, MUMHUKA U KECTHI B IETTOBOM KOMMYHHUKAIIUH

®dakTopel, O00YCIABIMBAIOIINEC pPEYCBOC IIOBSJACHHEC M B3aWMOIOHMMAaHWE KOMMYHHUKAHTOB:
KOMMYHHUKATHBHAsi KOMIETEHTHOCTh, COLIMAJbHAsl CHUTYallHs, COIUAIbHBIC DPOJHM, KOMMYHUKATHBHBIN
KOHTEKCT, THOKYJIBTYPHBIC 0COOCHHOCTH, KOMMYHUKAaTHBHASI YCTAaHOBKA

[TonsTe 0 KOMMYHUKalIMOHHBIX Oapbepax. CyIIHOCTh, OCOOCHHOCTH, MPUYUHBI U YCIOBUS
BO3HUKHOBEHHUS TEXHUYECCKUX, MEXKBS3BIKOBBIX, COIMAIBHBIX, TICHXOJIOTHYECKHX OaphepoB B
KOMMYHHUKAI[MOHHBIX MTPOIEccax

IIcuxonorus neperoBopoB

OCOOCHHOCTH JICTIOBOM MEPEIUCKU

Buibl 1e710BBIX KOMMYHUKAITUH (MIPEUMYIIIECTBA U HEJOCTATKHN )

14.1.6. TeMbI JOMALIIHUX 3aXaAHUHI

ITpon3BoACTBEHHAsA U KOMMEpPUYECKask ITHKA.

Peuesoit 3THKET.

[ToaroroBka u npoBejieHNE 1€T0BON Oecebl.

JleJIoBbIE COBEIIaHMUS.

OTHKa TUCTAaHIIMOHHOTO OOIIEHUS.

KoMMyHMKaIMs 1 B3AUMOOTHOIIEHHUS.

THUIBI OTHOLLIEHUH.

OOmeHne Ha pasHbIX CTaAMSIX B3auMMOOTHoIIeHHWH. Crabunuzanus OTHOIIEHUH. Pa3pbiB
OTHOLIEHUHN.

Teopus B3aMMOOTHOLIEHUIH MEXIMYHOCTHBIX TOTPEOHOCTEH.

KommyHukanmu i pa3pemeHust KOHQIUKTOB.

KoH(nuKTe! 1 ciOCOOBI UX pa3pelieHusl.

[Tpupona s3pika. PazBuTHe ciOCOOHOCTH TOBOPHTb.

KynbrypHble pa3nnuus B BepOaJbHON KOMMYHUKAIIUH.

['ennepHble pa3auuus B BepOaIbHONH KOMMYHHUKALIUH.

JKaproH, ciieHr, pyrareibCTBa U BYJIbIapHbIE BBIPAKECHUS.

DopMUpOBaHHUE ITUKH JIEIOBOTO OOIICHHUSI.

T'ocynapcTBeHHas 3THKA.

ITpon3BoacTBEHHAs 1 KOMMEpPUYECKask ITHKA.

PeueBoii 3THKET.

[ToaroToBka u nMpoBeieHNE 1ET0BON Oecebl.

KpuTHka v npuHIUIBI €€ BOCIIPUSATHS.

JlenoBbI€ COBEIIAHUS.

DTHKA JUCTAHIIMOHHOTO OOIIEHUS.

KoMMyHMKaIMs 1 B3aUMOOTHOLIEHHUS.

Benenue Gecenpl. XapakTepUCTUKH, TUIIBI U CTPYKTYPBI O€CEIbI.

[TpaBuna 6ecenpl: XapakTepUCTUKU U (POPMYIHPOBAaHUE MTPABHII Oece/ibl.
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D¢ dexruBnbie 6ecenpl. HaBbiku a3¢pexruBHOrO pasrosopa.
DddekTruBHOE OOIICHUE Yepe3 CPEACTBA MEKTPOHHON KOMMYHHUKAIIUH.
CymHocTts HeBepOaIbHON KOMMYHHUKALIH.

JBrxeHus. 3puTenbHbId KOHTAKT. Beipaxenue nuna. XKectol. [1o3a. Mcnonb3oBanue ABUKEHHIM.
CamornpeseHTanusi.

KoMMyHMKaI1s yepe3 opraHu3aiiio OKpy>Karolei Cpebl.

YyacTHUKH Mpo1ecca KOMMYHHKAIUH.

KonTtekct. OOparHas CBA3b.

OYHKIMH U YCTIOBUS KOMMYHUKAIIUH.

Pa3BuTHe KOMMYHUKAIIMOHHON KOMIIETEHIINH.

[lenoBbie IeperoBopsl.

Conuomnorus ¥ MCUXOJIOTHS JIEJI0BOTO OOIIEHUS.

JlenoBble Mpe3eHTaluu.

Crneuunduka sTUKETA.

JAIioMaTu4eCcKui STUKET.

14.1.7. TeMbl KOHTPOJIbHBIX PadoT
. OCHOBHBIE 3THYECKHE TPUHLIUIIBI AEJIOBbIX OTHOLIEHUH B SIMOHUH.
. Oco0eHHOCTH IreHIEPHOIO PA3JINYKS PU YIPABICHUN TPEIIPUITHS.
. OCHOBHBIE 3TUYECKHE MPUHLIUIIBI AETIOBbIX OTHOUICHUH B €BPONENHCKUX CTpaHaX.
. @opMHUpOBaHHE SITHYECKOTO KOJIEKCA B OPTaHU3AIUH.
. OCHOBHBIE 3THYECKHE TPUHLIUIIBI AEJIOBbIX OTHOLIEHUH B MyCYJIbMAHCKUX CTPaHaX.
. OcHOBHBIE IIpaBUJIA TEIE(HOHHOTO ITUKETA
. OcHOBHBIE IpaBuIa 0(POPMIICHHUS KOPIIOPATUBHBIX BU3UTHBIX KapPTOUEK
. OCHOBHBIE 3 TUYECKHE MPUHLIUIIBI AETOBBIX OTHOIICHUH B MHIMH.
. OCHOBHBIE BU/Ibl TUCKPUMUHAIIMKA COTPYAHHUKOB Ha MPEANPHUITUH.
10. ®opmupoBanue apecc-Koja B OpraHu3alnu.
11. Opranu3anus npe3eHTaluy U BICTABOK KOMIIAHUH.
12. OcobGeHHOCTH KOMMYHHUKAIIMOHHOTO MIPOLECCa «HauyaIbHUK-ITOJYMHEHHBII.
13. TexHOIOTUU BeCHUSI IEPErOBOPOB.
14. OcHOBHBIE TAKTHYECKHE YIIOBKH M IIPHEMBI ITPH BEJICHUH TIEPETOBOPOB
15. Ponb mUCEMEHHOTO JIEI0OBOTO OOILIEHUS B CUCTEME JICIOBBIX OTHOIIECHUH.
16. ®opMbI 1 BUABI TUCBEMEHHOTO JIEJIOBOTO OOIIEHUS
17. ®opmupoBaHue HaBBIKOB 3(h(heKTUBHON KOMMYHUKAIIHH.
18. 3HaueHne KOMMYHUKAIIUU B YIIPAaBICHUH OpraHU3anueit
19. OcobGeHHocTH J1e10BOro 001eHns B OUHIISHIUH.
20. OcobeHHOCTH AETOBOrO OOLIEHHS B AHIIUY.

O 00 1 N DN B W —

14.2. TpeGoBaHus K OLIECHOYHBIM MAaTEPHAJIAM JJIsl JIMI C OTPAHHYCHHBIMHU BO3MOKHOCTAMH
310POBbS 1 HHBAJIN/10B
Jig v ¢ OrpaHMYEHHBIMH BO3MOYKHOCTSMM 3[0pPOBbS M MHBAIUAOB IPETyCMOTPEHBI
AOIOJHUTEIBHBIC OLICHOYHBIC MaTCpHaJibl, IECPCUCHb KOTOPHIX YKa3aH B Ta6J'II/IH€ 14.
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Ta6Jmua 14 — I[OHOJIHI/ITGHBHLIC Marcpualibl OLICHUBAHUA JJIA JIUL C OTPAHUYCHHBIMH BO3MOKHOCTSAMU

3I0POBbSI M HHBAJIUIOB

Kareropun
00yJarommxcst

C HapyueHusaMu
cryxa

C HapyueHusaMu
3peHus

C HapymeHusiMu
OIIOPHO-
JIBUTATEIBHOTO
anmnapara

Bunpl 1OIOMHUTEIBLHBIX OLICHOYHBIX
MarepuanoB

TecTbl, MUCEMEHHBIE CAMOCTOSATENBHBIC
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI

CobecenoBaHue 110 BOIIPOCAaM K 3a4€Ty,
OIIPOC 0 TEPMHUHAM

Pemenne MuCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCHbMCHHBIC
CaMOCTOSATENIFHBIE PA0OTHI, BOIIPOCHI K
3auery

@opMbI KOHTPOJIS U OLEHKHU
pPe3yJIbTaTOB O0yUYCHUS

[IpenMy111eCTBEHHO TMCbMEHHAs
IIPOBEpKa

[TpenMyIIeCTBEHHO yCTHAsI IPOBEPKA
(MHAVBUIYATIHEHO)

HpeI/IMyH_IeCTBeHHO JAUCTaHIITMOHHBIMU
MCTOJaMH

C orpaHuyYeHUSIMU 110
O0IIEeMETUITUTHCKIM
MOKa3aHUsM

TecTbl, MUCbMEHHBIE CAMOCTOSITEIIbHBIC
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIBbHBIE PA0OTHI, YCTHBIE OTBETHI

[IpeuMy1ieCTBEHHO IPOBEPKA
METOJaMH UCXOSl U3 COCTOSHUS
00yyaronierocst Ha MOMEHT ITPOBEPKU

14.3. MeToguueckne peKoMeHAalHH M0 OIleHOYHBIM MaTepuasiaM JJisl JUI ¢ OTPAaHUYEeHHBIMHU
BO3MOKHOCTSIMH 3/10POBbSI 1 MHBAJIN/10B

Jns nun ¢ OrpaHMYeHHBIMH BO3MOXKHOCTSIMHU 3JI0POBbSI M WHBAJIMJOB IIPEIYyCMAaTPUBACTCS
nocTtynHas popMa npeocTaBieHUs 3alaHU OLIEHOYHBIX CPEACTB, 8 UMEHHO:

- B TIeYaTHOU (opMme;

— B TIe4aTHOU (hOpMe C YBEITMUYSHHBIM MIPU(TOM;

- B (hopMe PIIEKTPOHHOTO TOKYMEHTA,;

- METOJIOM YTEHHS aCCUCTEHTOM 33/IaHUS BCIYX;

- NpeAO0CTaBICHUE 3aJaHHsI C UCIIOJIb30BAaHUEM CYpJI0IIEPEeBOIa.

JluaMm ¢ OrpaHWYeHHBIMH BO3MOXHOCTSIMM 3/10pOBbsl M MHBAJHMJaM YBEJIMUYUBAECTCA BpeMs Ha
MOJTOTOBKY OTBETOB Ha KOHTPOJBHBIE BOMPOCHL. [l Takux OOydYaromuxcs MpeaycMaTpruBaeTCs
nocTynHas popMa npeocTaBiIeHHsl OTBETOB Ha 3a/1aHUs, 3 UMEHHO:

— MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB Ha KOMIIBIOTEPE;

- Ha0Op OTBETOB C UCIOJIB30BAHUEM YCIYT aCCUCTECHTA;

- NPEACTaBICHNE OTBETOB YCTHO.

[Iponienypa oOueHWBaHHS pPE3YJAbTaTOB OOYYEHHUS JIUI] C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMH
310POBbS M MHBAJIMJIOB MO JUCLUIUIMHE MpPEIycMaTpUBaeT MpelocTaBleHue MHpopManuu B (opmax,
aIalTHPOBAHHBIX K OTPAHMYCHHUSM UX 37I0POBbSI M BOCIIPUATHS HH()OPMAIIHH:

JL1s1 1ML ¢ HApyLIeHUSIMM 3PeHust:

- B (hopMe DIIEKTPOHHOTO IOKYMEHTA,;

- B [Ie4aTHON (hopMe YBETUUEHHBIM IIPUPTOM.

JI1s1 M1 ¢ HAPYLIEHUSIMM CJIyXa:

- B (hopMe DIIEKTPOHHOTO TOKYMEHTA,;

— B re4aTHoM (opme.

JIJ1s1 i1 ¢ HAPYUIEHUSIMM OTIOPHO-ABUTaTEJLHOI0 annapara:

- B (hopMe PIIEKTPOHHOTO TOKYMEHTA;

- B MIe4aTHOU (opme.

[Tpy HEOOXOOUMOCTH JUIS JIMII C OrPAaHMYEHHBIMH BO3MOXHOCTSIMHM 37I0POBbS M HHBAJIMJIOB
MpoIieTypa OIICHUBAHUS PE3YIBTaTOB 00yYSHHS MOYKET MTPOBOAUTHCS B HECKOJIBKO ITAIOB.
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