MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA S ITPOI'PAMMA TMCHUITJIMHBI
Metoabl npopuIaAKTHKN KOH(PJIMKTOB B TPyA0BOM KoJuiekTuse (I'T1I0O-2)

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noaroroBku / cneruaibHOCTh: 38.03.03 YnpasieHue nepconaiom
HanpasnenHocts (po¢uip) / crienuanu3anys: YnpasjeHue MepcoHaaoM OpraHu3anuu
dopma oOyueHUs: OUHaASA

®akynpreT: P, IKOHOMHUYECKHUI PaKyJIbTeT

Kadenpa: menem:kmenta, Kadeapa menem:kmenra

Kypc: 3

Cemectp: 5

Y4eOus1ii man Habopa 2015 rona

PaCHpC,Z[CJ]eHI/IC paGoqero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 5 cemectp Bcero Ennaunner
1 Jlexnn 36 36 JacoB
2 IIpaxTryeckue 3aHATUA 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 72 72 4acoB
4 CamocTosiTenbpHas padboTa 144 144 9acoB
5 Bcero (0e3 ax3aMeHa) 216 216 4acoB
6 OO0m1as Tpy10eMKOCTh 216 216 4acoB

6.0 6.0 3.E.

HuddepenurpoBaHHbIi 3a4eT: 5 ceMecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cnenmanbHocTh) 38.03.03 Vhpasnenue nepconanom, yreepxkaennoro 14.12.2015 roga, paccmor-

peHa u ofo0peHa Ha 3aceqaHuM KadeApbl MEHEDKMEHTA «  » 20 roma, MPOTOKOIM
No .

PazpaboTuuk:

JIOLICHT Kad). MCHEDKMEHTA A. B. boromoioBa

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexan DO A. B. boromosnosa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
OKCIIepTHI:

JlouieHT xadeapsl MeHeKMEHTa (Me-
HE/DKMEHTA) T. JI. CanHuKOBa

[Ipodeccop kadeapb MEHEKMEHTA
(MEHEPKMEHTA) M. A. AdonacoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHpOBaHNE TEOPETUUECKUX M MPAKTUUECKUX 3HAHWU, YMEHHI M HAaBBIKOB B 00JACTH TEOPHH
MOTHBALIMH, JUIEPCTBA U BIACTH, KOH(IMKTONOTHH (crocobax paspenieHus] KOHQIUKTHBIX CUTYalnii B
pPasIUYHBIX cdepax) I PEIIeHUs] CTPATeTUYECKUX U YIPABJICHUECKUX 33/1a4 B MpodeCcCUOHaIbLHOM 1es -
TEJIBbHOCTH.

1.2. 3agaun IMCHMIIINHBI
—  TIO3HAKOMHUTH C TEOpHEH KOH(IMKTAa U CUCTEMAaTU3UPOBATH UX COOTBETCTBYIOIINE TPEICTAB-
JICHUA.
—  pa3BUTh YMEHHS MOJCIUPOBATH PA3BUTHE KOH(MIMKTHOW CHUTYyallMd W TMOBEICHUE MapTHEPOB
10 OOIICHUIO U TTPOTHO3UPOBATH PE3YJIbTAThl MEKIUYHOCTHBIX B3aUMOJCHCTBUH.
— pa3BUTh HABBIKU pPa3peUICHHs] M MPEAYNpPeKACHUS KOH(IUKTOB B TPYIOBOM KOJUIEKTHUBE U
YCIEITHOTO BEICHUSI TIEPETOBOPOB.

2. Mecto mucuuniuebl B ctpykrype OIIOII

Hucuunnuna «Metoapl npo@uiakTUKU KOH(GIUKTOB B TpyroBoM Kosiektuse (I'TIO-2)»
(b1.B./[IB.4.2) otHOCHTC K 010Ky 1 (BapuaTHBHAsI 4acTh).

[TpeamecTBYIOMMUMI TUCIHITTHHAMH, (QOPMUPYIOIIUMH HadaJIbHbIC 3HAHHUS, SBISTIOTCS: J{enoBbIe
KOMMYHUKAIIUM U 3THKa JEJIOBBIX OTHOIIeHHH, KynpTypa peun u menoBoe obmienue, Kymbryposorus,
OcHoBBI opranuzanuy Tpyaa, [Icuxonorus, Teopus nunepcrsa.

[Tocnenyromumu AUCUUIUIMHAMU SBISAIOTCS: [ICHXOMOrust TMYHOCTH U MpodecCuoHaIbHOE caMo-
onpenenenue (I'TIO-4), Ilcuxodusunonorus npodeccHoHaTHLHON ACITENHPHOCTH, YTIPABIECHNE TEPCOHAIIOM
OpraHu3aluy, YIpaBJlIeHUE YEIOBEUECKUMH PECYPCaMU.

3. TpeGoBanus K pe3yJibTaTaM OCBOEHMS JUCUMILIIMHbI

[Tponecc n3yyeHus JUCUMIUIMHBI HapaBieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIETSHIUI:

— [TIK-7 3HaHueM 1enei, 3a1a4 1 BUJOB aTTeCTallMy U APYTUX BUIOB TEKYIIEH J1€JI0BOW OLIEHKH
NepcoHaNa B COOTBETCTBUHU CO CTPAaTETMYECKUMHU IUIaHAMH OpraHHU3allid, YMEHUEM pa3palaTbiBaTh U
MPUMEHSATh TEXHOJIOTUU TEKYIIEH NeJI0BOM OIIEHKU MEPCOHANIa U BJIaJICHHUEM HaBbIKAMU IPOBEJCHUS aT-
TECTALNH, & TAKXKE IPYTrUX BUAOB TEKYILEH JEIOBON OLIEHKH Pa3IMYHbIX KaTErOpHil mepcoHana;

— TIK-30 3HaHueM OCHOB BO3HHUKHOBEHHS, TPOPHUIAKTHKH U Pa3pelIeHUs] TPYJAOBBIX CIIOPOB U
KOH(JIMKTOB B KOJUIEKTHBE, BJIaJICHUEM HaBbIKaMU JUArHOCTUKHU U yIpaBiIeHUs KOH(IMKTaAMHU U cTpecca-
MU B OpraHHU3alliy U YMEHHE MPUMEHSTh UX Ha MPAKTUKE;

— TIK-33 BnameHneM HaBBIKAMH CaMOYIPABJICHUS M CaMOCTOSITEIHHOTO OOYy4E€HUS U TOTOBHO-
CTBIO TPAHCIUPOBATh MX CBOMM KOJIeraMm, oOecreyuBaTh MpeaynpexaeHne U NpopUIaKTUKy JTUYHON
npodeccuoHabHON nedopmanuu U TpodheCCUOHATEHOTO BRITOPAHUS;

B pe3ynbraTe u3yueHust JUCIUIUIMHBI 00Y4aIOIIUICS TODKEH:

— 3HATh OCHOBHBIX TEOPUAX M KOHLEMIMIX B3aUMOAEWUCTBUE JIIOJIEH B OpraHM3alliy, BKIIOYas
BOIIPOCHI MOTUBALIUU, TPYIIIIOBOM JUHAMUKH, JI€JOBOM OLICHKM Pa3IMYHBIX KaTErOpui MEepCOHaa, KOM-
MYHUKAIUH, JTUIEPCTBA U YIPaBICHUS KOH(PIUKTAMU; TUIIBI OPraHU3aLMOHHOW KYJIBTYPhl U METOIBI €€
(dbopMupOBaHUS;CPENICTBA K UHCTPYMEHTBI MPEAYNPEXKICHUS U NMPOPHIAKTUKH JTUYHON MPodhecCUOHATb-
HOU nedopmManuu 1 IpoPecCHOHATHLHOTO BHITOPAHUS; OCHOBBI BOSHUKHOBEHHUS, MPO(UIAKTUKA U pa3pe-
HICHUS TPYJIOBBIX CIIOPOB U KOH(MIMKTOB B KOJJICKTHBE, BJIaJICHUEM HAaBBIKAMU JUArHOCTUKH U YIIpaBlie-
HUS KOH(QIUKTaAMU ¥ CTPECCAMU B OPTaHU3AIHH.

— yMmeThb pa3pabaTbiBaTh U MPUMEHATH TEXHOJIOTHH TEKYIIEH JeI0BON OIIEHKH NepcoHalia; Mpu-
MEHSITh METOJIbl AUATHOCTHKHU U YIIPaBICHUS KOH(DIMKTAMHU U CTpECCaMu B OpraHu3alliu; o0ecrieunBaTh
npeaynpexaeHue 1 NpoQHIaKTHKY JHYHOUW MpodecCHoHaNbHON aedopManmu U npodecCHOHATBHOTO
BBITOpaHUS.

— BJaJeTh HaBbIKAMU NIPOBEICHMS aTTECTAllMM, a TaKXe JPYrMX BUJOB TEKYIIEH JEJI0BOM
OLICHKH Pa3IMYHbIX KaTeropuii MepcoHana; HaBbIKAMHM JTUATHOCTHUKU W YTpaBieHHUS KOHQIMKTaMU U
CTpeccaMy B OpTaHU3alllH; METOAaMU MPEAyNpexIeHUs ¥ NMPOYUIAKTUKHA JTUYHOU MPOEeCCHOHAIBHOM
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nedopMaruu 1 npodeccuoHaTbHOTO BEITOPAHUSL.

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOI1 padoThI
OO01ast TpyI0€MKOCTb JUCLUIUINHBI cOCTaBiseT 6.0 3aUeTHBIX €IMHMILIBI U IIPECTaBIeHa B TaOIu -

%Zgﬁl{lﬁa 4.1 — TpyaoeMKOCTb JUCLUILIUHBI
Bunb! yueOHOI nesTeNbHOCTH Bcero wacos Cemectpsl
5 cemecTp
AynuTopHble 3aHATUSA (BCETO) 72 72
Jlexknuu 36 36
[IpakTnueckue 3aHATHS 36 36
CamocTosiTenbHas paboTa (Bcero) 144 144
[TpopaboTka JIEKITMOHHOTO MaTepHraia 54 54
[ToaroroBka K MpakTUYECKUM 3aHATUSAM, CEMUHApaM 90 90
Bcero (0e3 ax3ameHa) 216 216
OO0mmas Tpy10eMKOCTb, 4 216 216
3auetHbie EquHuib 6.0 6.0

5. Coneprxxanue 1MCUMILTHHBI

5.1. Pa3genn! AMCHUILIAHBI K BUALI 3aHATHHA
Pazniensl TUCIUIUTAHEI ¥ BUABI 3aHATHN PUBEACHBI B Tabmuiie S.1.
Tabmma 5.1 — Pasgens! MUCHUILIMHEL U BUABLI 3aHSITHI

= | = | 8% i
=2 T Loh g QE) E g
r s s 53 2 0
Ha3Banus pa3nenoB TUCHIUTITAHBI > ) o, o O =l
= = s 5 O =
= 5 23 &%
= © ait) & &
5 cemecTp
1 Onpenenenuvie enel u 3a1ay 3Tana mpoeKTa 6 4 20 30 T1K-30, ITK-33,
I1K-7
2 Pa3paboTka (akTyanau3aius) TEXHUYECKOTO 6 6 20 32 |1IK-30, TIK-33,
3aJaHus dTarna MpoeKTa TIK-7
3 IlocTaHoBKa MHAMBUYAJIbHBIX 33/1a4 B 6 8 20 34 T1K-30, ITK-33,
paMKax BBITIOJIHEHUS dTara MpoeKTa [1K-7
4 BpINOTHEHWE UHAMBHIYaJbHbBIX 33/1a4 B 12 8 28 48 T1K-30, ITK-33,
paMKax Tana IIpoeKTa I1K-7
5 CocraBienue oT4ueTa 6 4 20 30 T1K-30, IT1K-33,
I1K-7
6 3ammuTa oT4YeTa O BBHIIIOJTHEHUH dTara 0 6 36 42 T1K-30, ITK-33,
IIPOEKTA IIK-7
Hroro 3a cemectp 36 36 144 216
Hroro 36 36 144 216
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)

CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.

Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

HasBanus pasnenos

Copeprkanue pa3aesnoB JUCHUILTUHBI (110 JIEKIUSM)

TpynoeMKocCTsb,

q

dopMupyembie
KOMIIETEHIIUU

5 cemecTp

1 Onpenenenue uenen u
3a/1a4 3Tarna MpoeKTa

Omnpenenenue nesnei u 3aaa4d stana npoekra. O0mee
MOHATHE KOH(IUKTA. BBl KOHPIUKTOB B 3aBUCHUMO-
CTH OT: crioco0a pemeHus], pUpoIsl BOSHUKHOBEHHMS,
HaNpaBJIEHHOCTH JICHCTBHSI, CTETIEHU BBIPAXKEHHOCTH,
KOJIMYECTBA y4acTHUKOB. [IoHATHS «IpOTrHO3MpPOBa-
HUE KOH(IHMKTOBY, «IIPOPUITAKTHKA KOHPIUKTOB.

(o)

HUroro

I1K-30,
[IK-33,
IIK-7

2 Pa3zpaboTtka
(axTyanuzarmsi)
TEXHUYECKOTO 3aJaHuUs
JTarna MpoeKTa

Pa3zpaboTtka (akTyanuzaius) TEXHUYECKOTO 3aJaHus
sTana npoekra. OCHOBHBIE HANIPABICHUS JESTEIbHO-
CTH TIO TIPEAYIPEXKACHUIO KOHPIMKTOB. OCHOBHBIE
O0OBEKTHBHBIE YCIOBHS, CIIOCOOCTBYIOINE PO UIaK-
TUKE IECTPYKTHBHBIX KOHQIMKTOB. OCOOCHHOCTH Op-
TaHU3AIMOHHBIX KOH(IIMKTOB, UX OCHOBHBIC TUIIBI.
AHalm3 METO/IOB YpEeryJIMpOBaHUs KOH(INKTOB B Op-
raHu3aIny.

HUroro

[1K-30,
I1K-33,
[IK-7

3 IlocTaHoBKa
VHIVMBUIYAIBHBIX 33124 B
pamMKax BBITTOTHEHUS
JTana MnpoeKTa

[TocTaHOBKa MHIUBUAYATHHBIX 32/1a49 B paMKaX BbI-
MOJTHEHUS dTana npoekra. OcOOEHHOCTH OpraHHU3aIr-
OHHBIX KOH(JIMKTOB, UX OCHOBHBIEC TUIIBI. AHAIN3 Me-
TOZIOB YPETYJIUPOBaHMs KOH(DIMKTOB B OpraHU3aIINH.
CyIIHOCTh TPYAOBOTO KOH(IMKTA, BUABI TPYIOBBIX
koHGKTOB. [IpeameT, npuurHbI, GYHKIIUU TPYIO-
BbIX KOH(IIKTOB. [IpenynpexaeHue TpyaoBbIX KOH-
(dbmukToB.KimroueBsie akTophl cTpareruu GopMUpOBa-
HUS M Pa3BUTHS YEJIOBEUECKOrO KaluTasa OpraHnsa-
U H.

Hroro

[1K-30,
IIK-33,
IK-7

4 BrinosHeHHUE
VHJWBHUIYaJIbHBIX 33124 B
paMKax sTara MnpoeKTa

BrinonHenne nHAMBUYAIbHBIX 337a4 B paMKax 3Tarna
npoekTa. JlnHaMuKa pa3BUTHs KOH(DIMKTOB B OpraHH-
3anuu. /luHaMuKka pa3BUTUS KOH(QIMKTOB B OpraHu3a-
1. @OpMEBI yIpaBiIeHUs] KOHQIMKTAMH B OpraHu3a-
1un. Csi3b (popM yrpaBieHHUs KOH(OIUKTaMU U ycTpa-
HEHHsI TPUYNH KOH(IMKTa B opraHu3aniu. Criocoos!
yTnpaBiieHUs] KOHQIUMKTaMu B opranu3anu. I1paso-
BbIC QJITOPUTMBI YIIPABIICHHUS KOH(DIMKTaAMU B OpTraHH-
3anuu. ColanbHO-IICUXO0IOTHYECKHE aITOPUTMBI
yrIpasiieHUs! KOH(IMKTaMH B opranu3anuu. Opranu-
3allMOHHBIE BO3MOKHOCTH YIIpaBJIeHHsI KOH(DIMKTaMU
B opranuzanuu. Poib pykoBoauTes B ypaBJIeHUU
KOH(JIMKTaMH B OpraHU3allu.

HUroro

12

I1K-30,
[IK-33,
IIK-7
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5 CocTaBlieHHE OTUYETA

Coctasnenue oryera. Coneprkanue, 0popMIICHHE,
npaswia.Onpeesnenrne KOMIUIeKca TpeOOBaHu K 3a-
KIIIOUUTEIIbHOMY OTYETY: (hopMasibHbIE M KaYeCTBEH-
Hble TpeOoBaHuA.CTpyKTypa OT4e€Ta U OCHOBHBIE KO-
JMYECTBEHHbIE Moka3arenu. I paduueckoe mpeacras-
neHue uHpopmanuu B oryere.lcnonp3oBanue npu-
KJIa/IHBIX MIPOTPaMM U TEXHUUECKUX CPEJICTB JUIs
(bopMHpOBaHUS OTUYETA.

Htoro

6

I1K-30,
[IK-33,

IK-7

Hroro 3a cemectp

36

5.3. Paznenbl JMCHUMILVIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (NPeAbl Ty IIUMHU)

U obecneynBaeMbIMH (IOCJIEAYIOUIUMH) TUCHUIIMHAMHA

Pazgensl qUCIUIUIMHBI U MCKJIUCHUIITIMHAPHBIC CBA3HU C O6CCHC‘-II/IB8.IOH_II/IMI/I (HpC,Z[LI,Z[yIJ_[I/IMI/I) u

obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEICTAaBIEHBI B TabmuIe 5.3.

Ta6Jmua 53— Pazgenbl AUCUMIIIMHEL U MCKIAUCHUIUIMHAPHBIC CBA3U

Ne paznienoB JaHHON AUCHIUTUINHBL, 1711 KOTOPBIX HEOOXOIUMO
HayuMeHOBAaHME TUCIUILTHH U3yueHue 00ecreunBaroIuX U 00eCeunBaeMbIX JUCIUILTUH
1 2 3 4 5 6
[IpenuecTByromue JUCUUTIITUHBI
1 [lenoBble KOMMYHUKAIIUU U STUKA Jie-
A YHHUKALL a + + + + + +
JIOBBIX OTHOIICHUH
2 KynmeTypa peuu u 1eJI0BO€ OOIICHHE + + +
3 KyneTypomnorus + + +
4 OcHOBBI OpraHu3aluy Tpyaa + + +
5 Ilcuxonorus + + + + + +
6 Teopus nuaepcTBa + + +
[Tocnenyromiye TUCHUTIITUHBI
1 Tlcuxonorust TMYHOCTH U PO eccro-
- - - - +
HanbHOEe camoornpenenenue (I'T1I0-4)
2 Tlcuxodusnonorus nmpodeccuoHa b- N n .
HOM JEeATEIbHOCTH
3 VhpaBneHue nepcoHaIoM OpraHu3a- n n n .
Nz0t
4 YnpaBlieHHE Y€IOBEUECKUMU pecypca- . . . N
MU

5.4. CooTBeTcTBHE KOMIIETEHIN I, (POPMHUPYEMBIX IPH U3YYCHUHU AUCUMIIMHBI, 1 BU/10B 3aHATHH
CooTtBeTcTBHE KOMIETEHUUH, (HOPMUPYEMBIX MpPHU H3YyYEHUH AMCLUMIUIMHBI, W BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuua 5.4 — CooTBeTCTBUE KOMIIETEHIIUH, (POPMUPYEMBIX MTPU U3YYEHUHN JUCIUIUINHBL, U BUIOB 3aHS -

TUN

Bunnl 3ansatuit

Jlek.

Kommerenuuun

[Ipak. 3aH.
Cam. pa0.

qDOpMBI KOHTPOJIA
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I1K-7 +

+ + 3amura otuera, Otuet no I'TIO,
Tect, IuddepennmpoBanHblii 3a-

qeT

4yeT

T1IK-30 + + + 3amura otyera, Otuer no I'TIO,
Tect, luddepennupoBannblii 3a-
4eT

I1K-33 + + + 3ammuTa otuera, Otuer mo I'TIO,

Tect, luddepennupoBanHblii 3a-

6. UHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHU3anMU 00yYeHUs
He npenycmorpeno PVYII.

7. JlabopaTtopHbie padoThl

He npenycmotrpeno PVYII.

8. IIpakTHyeckue 3aHATHSA (CEMUHAPDHI)

HaumeHoBaHMe MpakTHUECKUX 3aHATUH (CEMUHAPOB) IpuBeieHo B Tabiure 8.1.
Tabmuma 8.1 — HammeHoBaHMe MPaKTHYECKUX 3aHATHHA (CEMHHAPOB)

HazBanus pa3acioB

HanmenoBanue MPAKTUYCCKUX 3aHATHHI (CGMHH&pOB)

TpynoeMKocCTb,

q

dopmupyembie
KOMIIETEHIIUU

5 cemecTp

1 Onpenenenue 1eneu u
3aJa4 dTarna nmpoeKTa

Onpenenenue nenei u 3aaad 3ramna npoekra. OyHk-

MU KOH(GIUKTOB (KOHCTPYKTUBHBIC, TECTPYKTHUBHBIC).

KoH(pauKkT kak mpoTHBOpedne u KOHMIUKT KaK
WHCTPYMEHT pa3BUTHA. CTPYKTypa KOHPIIUKTA
(Y4acTHUKH KOH(IHMKTA, TpeAMET, 0OBEKT KOH(IMKTA,
MHUKpPO- 1 MaKpocpena). [Icuxonornueckue cocTas-
TsoIMe KOHGIUKTA (MOTUBBI CTOPOH ), KOH(DIMKTHOE
noBeZicHUE, HHPOPMAITMOHHBIE MOJIETH KOH(IMKTHOM
curyauuu. @opmsl 1 TuHaMUKa KoHGIUKTOB. CTanuu
pa3BUTHUS KOH(IIMKTA.

N

Hroro

2 Pazpabotka
(akTyanmuzarus)
TEXHUYECKOTO 3a/IaHHs
JTarna MpoeKTa

Pazpabotka (akTyanu3aiys) TEXHUYECKOTo 3a1aHHs
sTana npoekra.OpraHu3aroHHO - YIPABICHUECKUE
YCIIOBUS NPEAYNPEKIEHUS KOHPIUKTOB (CTPYKTYPHO
- OpraHMU3alMOHHBIC, (YHKIIMOHAIBHO - OPTaHU3AIH-
OHHBIE, INYHOCTHO - (YHKLMOHAJIbHbIE, CUTYaTUBHO-
yrpasieHueckue ycsioBusi). COUaIbHO - IICUXOJIOTH-
YecKHe ycIoBHs NPOPMIAKTUKY KOHPIUKTOB. OCHOB-
HbIE 0AJAHCHI, BIUAIONINE HA JUHAMHUKY KOH(QIMKTA
(6amanc poneit, 0anaHc B3aMMO3aBUCUMOCTH B pellie-
HUSX U IEHCTBHAX, OaJlaHC B3aMMHBIX YCIIYT, OanaHc
yiep6a, c6anaHCUPOBAaHHOCTH CAMOOLIEHKHU M BHEIII-
HEU OIICHKN).

HUroro

I1K-30,
[IK-33,
IIK-7

3 IlocTaHoBKa
WHIUBHAAYaIbHBIX 3a7a4 B
paMKax BBITIOJIHCHHUS

[TocTaHOBKA MHIMBUAYAIBHBIX 3a/1a4 B paMKaX BbI-
MOJIHEHUSI 3Tana npoekra. OCHOBHBIE MYTH pa3peliie-
HUS TPYIOBBIX KOHQIMKTOB. Pa3pemenue koHpmkTa

I1K-30,
IIK-33,
IIK-7
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JTana npoexTa KaK MHOTOCTYIIEHYATHIH Mpoliecc (aHalIn3, OIICHKa CH-
Tyaluu, BBIOOp criocoda paspenieHus KOHIUKTA,
(dhopMupoBaHue TIaHa ACUCTBUMN, €T0 peanu3alus,
oeHka 3¢pdexruBHOCTH eicTBHiT). OCHOBHBIE CTpa-
TErnu pazpenieHus: KoH(IUKTa (COMepHUIECTBO, CO-
TPYIHUYECTBO, KOMIIPOMHCC, IIPUCTIOCOOJICHUE, YXO/I
ot pereHus mpooemsl). CrocoObl pa3perieHus KOH-
(JIMKTOB B 3aBUCUMOCTH OT BHIOPAHHBIX CTPATErHid:
croco0 cUI0BOTO MoJaBIeHuUs (YCTYyIKa ONMOHEHTA)
WJIN TTyTEM TIePETOBOPOB (KOMIPOMHUCC HITH COTPYAHH-

YEeCTBO).

Hroro 8
4 BeinosniHeHuE Brinonuenne MHAMBUAYAIBHBIX 3a/1a4 B pAMKax dTara 8 I1K-30,
WHAMBUAYAIbHBIX 3a/1a4 B | TpoeKkTa. Bo3MOXKXHOCTH yIipaBieHUs KOH(QIUKTaM Ha [IK-33,
pamKax 3ramna poeKTa pa3nUYHbIX cTaausax. Merospl cOopa 1 00pabOTKU UH- IIK-7

(dbopMaruu 11 aHaM3a U yIpaBieHNs KOHPIMKTaMu
B opranuzanuu. Ces3b GopM ynpapieHHs KOH(IUKTa-
MU ¥ YCTPAHEHUS MPUYMH KOH(DIMKTA B OpraHu3aluu.
OCHOBHBIE TIPABOBbIE NHCTUTYTHI YIIPABIEHUSI KOH-
(GnukTamMu B opraHu3anuu. Mojenu noBeieH4ecKux
peakuuii no K. Tomacy. IHTEpaKTHBHBIE aCIIEKTHI
ynpaBiieHUs! KOHQIMKTaMH B KoJsieKTiBe. CoBepIleH-
CTBOBaHME pabOUYMX MECT U pacrpeieeHus 3a1a4 Me-
TOJOM 3(PHEKTUBHOTO MPOSKTUPOBAHUSI U CO3AAHUS
pabounx mect. OpueHTalus pyKOBOJUTEIEM Ha HH-
Tepechl pabOThI U MEepCcOHaa MPH YIPABIECHUU KOH-
(IIMKTHBIMU CUTYAIIsIMM B opranu3zaiuu. Mcmosns3o-
BaHUE HECTaHAPTHBIX METOJIOB 110 OPTaHU3allMOHHO-
My YIpaBIEHUIO KOHPIUKTAMH.

Hroro
5 CocTaBieHue oT4yeTa CocraBiieHHe OT4eTa dTara MPOEKTa. 4 [TK-30,
Hroro IIK-33,
IK-7
6 3amuTa oTueTa o BrinosiHeHne ceMecTpoBOro oTyeTa, MNoJAroToBKa K 3a- 6 T1K-30,
BBIIOJIHEHUH dTara LIUTE PE3YAbTATOB (IIPE3EHTALMS, JOKIIAN). [IK-33,
MPOEKTa Hroro 6 [1K-7
Hroro 3a cemectp 36

9. CamocTrosiTesqibHasi paboTa
Bunbl camocTosiTenbHOI paboThI, TPYAOEMKOCTh U ()OPMUPYEMbIE KOMIIETCHIIUY TIPEICTABIICHBI B
tabmune 9.1.
Tabmmua 9.1 — Busl caMoCTOATENTBHOM padoThl, TPYAOEMKOCTh M (HOPMHUPYEMBbIE KOMITCTCHIHH
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5 cemecTp
1 Onpenenenuie ueneit u | IlogroroBka k nmpakTuye- 10 |IIK-30, |duddepenumrpoBaHHbIit
3a/1a4 3Tamna MpoeKTa CKHUM 3aHSATHSM, CEMHUHA- [1K-33, 3a4eT, 3amura otdeTa, OT-
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pam ITK-7 yet o ['TIO, Tect
[IpopaboTka JIEKIIMOHHOTO 10
MaTepuana
Hroro 20
2 Pa3zpaboTka IToaroroBka K mpaxkTuye- 10 |IIK-30, HuddepenunpoBaHHbIii
(akTyanmuzarmsi) CKHM 3aHATHSAM, CEMHHA- [TK-33, 3aueT, 3amuTa otyera, OT-
TEXHUYECKOIr'0 3aJaHHs pam I1K-7 yet 1o ['TIO, Tect
dTana HpoeKTa [TpopaboTka JIEKITMOHHOTO 10
MaTepuana
Hroro 20
3 IloctanoBKa [ToaroroBka Kk mpakTu4e- 10 |TIK-30, JuddepeHunpoBaHHbIif
WHIMBUYaJIbHBIX 33J1a4 B | CKUM 3aHSTUSM, CEMUHA- T1K-33, 3ayeT, 3amura otyera, OT-
paMKax BBIIIOJIHEHUS pam [IK-7 yet no I'TIO, Tecr
Talia poekTa [IpopaboTKa JIEeKIIUOHHOTO 10
Matepuaina
Uroro 20
4 BplnoiaHeHue [ToaroroBka Kk mpakTuue- 14 |IIK-30, JuddepeHurpoBaHHBIHI
WHJVBUIyaJIbHBIX 33J1a4 B | CKUM 3aHSTHSIM, CEMUHA- [1K-33, 3ayer, 3amuTa otdera, OT-
paMKax 3Tamna MmpoeKTa pam [1K-7 yet o I'TIO, Tect
[TpopaboTka JIEKITMOHHOTO 14
Marepuaia
Hroro 28
5 CocraBneHnue oTueTa IToaroroBka K nmpaxkTu4e- 10 |IIK-30, JudpepeHnnpoBaHHbIMi
CKHM 3aHSITHSIM, CEMHHA- T1K-33, 3ayeT, 3amura otyera, OT-
pam [1K-7 yet o ['TIO, Tect
[TpopaboTka JIEKITMOHHOTO 10
Martepuana
Hroro 20
6 3amura oTyeTa o [TonroroBka k npakTuye- 36 |1IK-30, | duddepenunpoBaHHbII
BBIIIOJIHEHUHM ATara CKHUM 3aHSATHSAM, CEMHUHA- I1K-33, 3a4eT, 3anura oTdaeTa, OT-
IIPOEKTa pam [IK-7 yer o ['TIO, Tect
Uroro 36
Hroro 3a cemectp 144
Hroro 144
10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTunroBas cucremMa JJisi OlleHKH YCIIeBAeMOCTH 00yYAIOIIHXCS

11.1. banabHbIe OLIEHKH AJIsl 3JIEMEHTOB KOHTPOJIA
Tabmuma 11.1 — bayuibHBIC OIIEHKH ISl 2JIEMEHTOB KOHTPOJIS

DneMeHTHl y4eOHOH
IEATeTbHOCTH

MaxkcuMalTLHBIN
6amn Ha 1-y10 KT ¢
Hayajia ceMecTpa

MakcuMaLHEBIN
0ar 3a mepuo
mexay 1KT u 2KT

KOHECI CEMECTpa

MaxkcuManbHbIN
0aJut 3a nepuos Bcero 3a
mexay 2KT u na ceMecTp

5 cemecTp
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JudbdepenumupoBaHHbIi 30 30
3a4yeT

3amura oTUeTa 10 10 20
Otuet o I'TIO 10 10 10 30
Tect 10 10 20
Hrtoro makcumyM 3a nepu- 20 20 60 100
on

Hapacraromum utorom 20 40 100 100

11.2. IlepecyeT 0a/1710B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKHU
[Tepecuer OanoB B OIIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBiIeH B Tabmue 11.2.
Tabmuma 11.2 — Ilepecuer 6aJUTOB B OIICHKH 32 KOHTPOJIbHBIE TOYKH

Banibl Ha 1aTy KOHTPOJIBHON TOUKH OneHka

> 90% ot MakcuManbHON cyMMbI OansioB Ha naty KT 5

Ot 70% 1o 89% oT MakcuMaIbHOM cyMMbl OaisioB Ha naty KT

4
Ot 60% 1o 69% ot makcumasbHON cymMbl OaiioB Ha Aaty KT 3
2

< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT

11.3. IlepecyeT cymMMBbI 0QJIJI0B B TPAAUIITMOHHYIO M MEAKTYHAPOTHYIO OLEHKY
[lepecyer cymmbl OaIoB B TPAIUIMOHHYIO H MEXIYHAPOAHYIO OIEHKY NpEJCTaBlIeH B TaOJHIIe
11.3.
Tabmuua 11.3 — [Iepecuer cymmbl 0aJIJI0B B TPAAUIIMOHHYIO U MEXAYHAPOAHYIO OLICHKY

Hrorosas cymma 6asmios,

Onenka (I'OC) YUUTBIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

IK3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (o4enp xoporiio)

4 (xopomio) (3a4TeHO) 75 - 84 C (xopor1o)
70 - 74
65 - 69 D (ynoBnerBoputeabHO)

3 (YZIOBJIETBOPUTEIHHO) (3a4TEHO) 60 - 64 E (Hocpercraenio)
2 (seynOBICTBOPHTENSHO) (HE Hwxe 60 6ammon F (HeynoBineTBOPHUTEIHHO)

3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHGOPMANINOHHOE O00ecTieyeHrue TUCIUIIINHBI

12.1. OcHoBHas JuTEpaTypa

1. Tlcuxonorust MEHEDKMEHTA [ DIEKTPOHHBIN pecypc]: YdueOHoe mocodue it CTYCHTOB BY30B,
oOyyaronuxcs 1o crnenuagbHocTIM "MeHemkMeHT opranuzanun” , "Yrpasnenue nepconaioM” u "llcu-
xonorus" / Cronsapenko A.M., Amarno6enu H.J., - 2-e u3a., ucnp. u gomn. - M.FOHUTHU-JJAHA, 2015. -
455 C. 60x90 1/16 ISBN 978-5-238-02136-2 - Pexxum JOCTyTA:
http://znanium.com/catalog/product/882340 (nara obpamenus: 25.07.2018).

2. Jlomapes, A. B. Kondmukronorus [IneKTpoHHBIN pecypc|: yIeOHHK TSI aKaJeMHUIeCcKoro 6a-
kanaBpuara / A. B. Jlonmapes, /1. FO. 3namenckuit. — M. U3narensctBo FOpaidit, 2018. — 290 c. — (Ce-
pust bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-9916-9068-3. — Pexxum noctymna https//biblio-
online.ru/book/A3965F22-B30E-46E8-B7AC-DB744E01CBF8 - Pexum goctyma: https://biblio-
online.ru/book/A3965F22-B30E-46E8-B7AC-DB744E01CBF8 (nara obopamenus: 25.07.2018).

12.2. lonoiHuTEIbHAS JIUTEpaTypa
1. Tlcuxomnorus ympapieHHs NEpcoHaJIOM [DJIEKTPOHHBIH pecypc]: Teopus u mpaktuka / O.B.
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EBtuxoB. - CII6 Peun, 2010. - 319 c. 60x90 1/16 ISBN 978-5-9268-0849-7 - Pexxum npoctyna:
http://znanium.com/catalog/product/536760 (nara obpamenus: 25.07.2018).

2. Kou(paukTtel B cucteme ynpasieHus [ DIeKTPOHHBIN pecypc]: YuebHoe nmocodue Juist CTyIeH-
TOB BY30B, OOYYaIOIIMUXCs MO CrieMalIbHOCTH "MeHemkMeHT opranu3aiuit”, "l ocyqapcTBeHHOE M MYHHU -
unansHoe yrpasiaeHue", "Yopasnenue nepconanoM” / Pemernukosa K.B. - M.IFOHUTHU-/IAHA, 2015. -
175 c. 60x90 1/16 ISBN 978-5-238-02393-9 - Pexxum noctyma: http://znanium.com/bookread2.php?
book=884423 (nata obpamenwus: 25.07.2018).

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs

1. KoHCynbTUpOBaHKME M KOYYHHT MEpCOHANIa B OpraHU3alMK [ DJIEKTPOHHBIN pecypc]: yueOHHK
U TIPAaKTUKYM Ui OakanaBpuara U maructparypsl / H. B. AntoHosa [u ap.] ; mox pea. H. B. AHTOHOBOI,
H. JI. UBanoBoii. — M. UznatensctBo FOpaiit, 2018. — 370 ¢. — (Cepust bakanasp u maructp. Axaze-
muueckud  kypc). —  ISBN  978-5-534-00568-4. —  Pexum  goctynma  https//biblio-
online.ru/book/502708DC-EF85-4939-91A3-F9C1625D9598 - Pexxum  pmoctyma:  https://biblio-
online.ru/book/502708DC-EF85-4939-91A3-FOC1625D9598 (nara obpamenus: 25.07.2018).

2. Ewmenwsnon, C. M. Ynpapnenue KOH(IMKTaMU B OpraHU3auK [ DIEKTPOHHBIN pecypc]: yueb-

HUK U MPAKTHKYM Ui akajemudeckoro Oakanaspuara / C. M. EMenbsiHOB. — 2-¢ U3/., HCIIp. U A0N. —
M. UznarenscTBO FOpaiit, 2018. — 219 ¢. — (Cepus bakanaBp. Axagemuyeckuii kypc). — ISBN 978-5-
534-07226-6. — Pexum  poctyma  https//biblio-online.ru/book/060DBAF1-935D-40B2-A89F-
4E25185B8266 - Pexum goctyma:  https://biblio-online.ru/book/060DBAF1-935D-40B2-A89F-

4E25185B8266 (nata oopamenus: 25.07.2018).

12.3.2. YueOHO-MeTOOMYECKHE MOCOOMS 1JIs1 JIMI € OTPAHMYCHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
UHBAJUI0B

Y4eOHO-MeToqMUeCKrne MaTeprabl sl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPaHMYEHHBIMI BO3MOKHOCTSIMU 3I0POBBSI 1 MHBAJHJIOB MPEIOCTABISIOTCS B (opMax,
aIalITUPOBAHHBIX K OTPAaHMYEHUSM UX 3/I0POBbS U BOCIIPUATHUS HH(DOPMAIIHH.

JL1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIeHUsIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B IeyaTHou opme.

J1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUTaTe/IbHOI0 annapara:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI
http://azps.ru/

http://www.elibrary.ru/

http://www.consultant.ru/

http://www.ecsocman.edu.ru

5. https://psyfactor.org/lybr.htm

AW~

13. MaTtepuaibHO-TEXHMYECKOE 00ecrevyeHre TUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
o0ecneueHue

13.1. O6uue TpeGOBaHNA K MATEPHAJBHO-TEXHUYECKOMY H IIPOIPAMMHOMY 00ecIie4YeHHI0
AUCHMILTHHBI

13.1.1. MaTepuaJIibHO-TeXHHUYECKOE U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHBIX 3aHATHH
Jlst mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX U MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs YIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIOYHBIX MeCT He MeHee 22-24, 00opyIoBaHHAs JOCKON M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4eOHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE HJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUILINHEI.
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13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYeCKUX 3aHATHI

JlaGopaTtopust TpymnmoBoro mnpoekTHoro oOydenus '"JlaGoparopus COIMATBHO-IKOHOMUYECKUX
npobiem"”

yueOHas ayIuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAaKTUYECKOro TUIa, ydeOHas ayauTopus Ui Mpo-
BE/ICHUS 3aHATUH JJaOOPATOPHOTO TUIIA

634045, Tomckast obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayz.

Onucanue uMeroierocs 000pya0BaHuUs:

- [I5BM KOMIICTAP (12 mt.);

- MarHuTHO-MapKepHast 10CKa;

- Kommnekr cneuunanuzupoBaHHol yueOHOI me0enu;

- PaGouee mecTo mpernoiaBares.

[IporpamMmMHoOe obecrnieueHue:

- 7-Zip

— Google Chrome

— Microsoft Windows 7 Pro

— Mozilla Firefox

— OpenOftice

— KoncynpranT [lmroc

13.1.3. MaTrepuaJbHO-TEXHHYECKOE H NIPOrPaMMHOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON PadoThI
st camocTosTeNnbHOM pabOThl HCIONB3YIOTCA y4eOHbIE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacCIOJIOKEHHBIE IO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6nacTb, T. Tomck, yi. Kpacnoapmetiickas, a. 146, 201 ayx.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmanna ymuua, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimanna ynuia, 1. 74, 207 aya.

CocTtaB 060pyI0BaHMS:

- yueOHast MmebOerb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOJKIIOUYEHbI K ceTu «/HTepHeT» U 00ecreynBaroT JOCTYI B AJIEKTPOHHYIO HH-
(dbopMaLnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepedens nporpaMMHOro obecredeHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyigs Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHUYECKOe o0ecnedeHre TUCHUIIIHHBI VIS JIMI ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIMI0B

OcBO€HUE NUCLUUIUIMHBI JIMIIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU 3/0POBbSI U WHBAIWJAMU
OCYIIECTBIISIETCS C UCTIOIB30BAHUEM CPEICTB OOYUEHHUS OOIIETO U CIICIIMAIbHOTO Ha3HAUCHUSI.

[Tpu 3aHATHAX ¢ OOYUAIOLUMHUCS ¢ HAPYIIEHHUSIMH CJIyXa MPEeIyCMOTPEHO UCTIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH armapaTypbl, MyJIbTUMEIUHHBIX CPEACTB U JPYTHX TEXHUYECKUX CPECTB MpUeMa/mepeaa-
4yr yaeOHOM nH(OpMAIIUU B TOCTYIHBIX (hopMax, MOOUIBLHOM CUCTEMBI TIPETIOIaBaHus i 00yJarOIINXCs
C WHBAJIMTHOCTHIO, TOPTATUBHON MHIYKIIMOHHOM CUCTEMBI. Y4eOHasl ayTuTOpUs, B KOTOPOU 3aHUMAIOTCS
oOyugaromiyecs: ¢ HapyIlIeHHeM cllyxa, 000py/oBaHa KOMITBIOTEPHON TEXHHKOH, ayTMOTEXHHKOH, BHUJEO-
TEXHUKOM, SJIEKTPOHHOMN JOCKOW, MYJIbTUMEAUMHON CHCTEMOM.

[Tpu 3aHATUAX C OOYUAIOUTUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH TIPETYCMOTPEHO UCIIOIb30BaHUE B
JIEKIIMOHHBIX M YIYEOHBIX ayTMTOPUSIX BO3MOKHOCTH MPOCMOTpPA YAaJEHHBIX 00BEKTOB (HalpuMep, TEKCTa
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HAa JIOCKE WM CJaif/la Ha 9KpaHe) MPU TOMOIIU BUACOYBETUIUTENCH 151 KOM(GOPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYAIONIMMHUCS ¢ HAPYUIEHUSIMH OMOPHO-ABUIaTeJbHOI0 aNNAapaTa HCIOJb-
3YIOTCS aJIbTePHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMK U IpYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jnaund yaeOHOM MHGOpMaIUKA B JOCTYIHBIX (popMax, MOOMIIBHOW CUCTEMBI OOYYCHUS JJIs JIFO/ICH C MHBA-
JTUTHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3y4CHUA
AUCHHUITINHBbI

14.1. Couepmalme OLICHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLCHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YpPOBHsA OCBOCHHA 3aKPCIIJICHHBIX 3a HHCHHHHHHOﬁ
KOMITCTCHITUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUaJibl B COCTABE!

14.1.1. TecToBbIe 3a7aHUA
1. TexHosorust 3pPexTUBHOrO OOUIEHUS B KOH(MIUKTE CBOAUTCSA K TaKUM crioco0aM, pueMam U
CpecTBaM OOIIEHHSI, KOTOPBIE MO3BOJISIOT JOCTUYD CIIETYIOUINX IIeTIeH:
a) yOemuTh COnepHUKa B CBOEH MPaBOTE;
0) 10OUTHCS COIIAIICHNUS aXe IEHOH Cephe3HON YCTYIKU COMEPHUKA;
B) 100UTHCS B3aMMHOI'O TIOHUMaHUS M B3aUMHOM SMIIATUH C CONIEPHHUKOM;
T') TOOUTHCS IPEBOCXOJICTBA B CIIOPE.

2. IlepBoe mpaBUIIO0 CAMOKOHTPOJISI IMOLIMI — 3TO:

a) CIIOKOIHAs peakIys Ha YMOIIMOHAIBHBIC ICHCTBUS TTAPTHEPA;
0) epeBo]] TEMBI Pa3roBOpa;

B) OTBJIEUEHHE OT HEHYKHOM MH(pOpMaLuy;

I') yCTaHOBKA Ha PAI[MOHAJIbHOE BOCTIPUSTHE CONIEPHUKA;

1) TIOTIBITKA TIOHSITh MOTHBHI COTICPHUKA.

3. KondmnukrHas cutyanus — 3T0:

a) CiIy4aifHble CTOJIKHOBEHHUSI HHTEPECOB CYOBEKTOB COIMAIBHOTO B3aUMOCHCTBHS,

0) HAKOMUBIIMECS] TPOTHUBOPEUMS, CBA3AHHBIE C JEATEIBHOCTHIO CYOBEKTOB COLMATBHOIO B3aMO-
JeMCTBUS, KOTOPBIE CO3JIAI0T MTOYBY JJIsl IPOTUBOOOPCTBA MEKIY HUMU;

B) MPOTUBOOOPCTBO MEXY CYOBEKTaMHU COLMAIBHOTIO B3aUMOJICHCTBUS, HAIIPABIEHHOE Ha BBIsIC-
HEHUE OTHOLICHMI;

I') IpUYKMHA KOH(DINKTA;

JT) 9TaIl pa3BUTUS KOH(IIUKTA.

4. ITpuunHa KOH(MIUKTA — ITO:

a) MMPOTHUBOMOJIOKHBIE MOTUBBI CYOBEKTOB COIIMAILHOTO B3aUMOICHCTBYS;

0) cTeyeHne 00CTOATENbCTB, KOTOPBIE MPOSIBIISIOT KOH(IIUKT;

B) SIBIIEHUS, COOBITHS, (DaKTbI, CUTYaI[MH, KOTOPbIE MPEIIIECTBYIOT KOHQIIMKTY U MPHU OINpPEIeNIeH-
HBIX YCIIOBHSIX JIEATEIIbHOCTH CYOBEKTOB COLMAIEHOTO B3aUMOICHCTBUS BBI3BIBAIOT €T0;

') HAaKOMMBUINECS MPOTUBOPEUHSI, CBSI3aHHBIE C JESATENbHOCThIO CYOBEKTOB COLMAIBLHOTO B3aUMO-
NeMCTBUS, KOTOPBIE CO3/IAI0T MTOYBY JIJIsl pE€aIbHOTO IPOTHBOOOPCTBA MEXKLy HUMU,

1) TO, U3-3a YETO BOSHUKAET KOH(IIUKT.

5. KoHumKT MeXIy KeTaHHeM U J0JITOM, MEXTy MOPaTbHBIMH IMPHHIIUTIAMH U JTAYHBIMU TIPUBSI -
3aHHOCTSIMH — 3TO:

a) MOTHBAIIMOHHBIM KOH(IIUKT;

0) HpPaBCTBEHHBIH KOH(IMKT;

B) POJIEBOI KOH(DIIUKT;

I') KOH(QJIMKT HeaJeKBaTHOM CaMOOIICHKH.

6. CTpaTer W IIOBCACHUS B KOH(I)JII/IKTHBIX CUTYyallUAgX, IOApa3yMeBaromasa NpuHATHC TOYKU 3PCHUA

JPYTOil CTOPOHBI, HO JIUIIb 10 OMPEACTICHHON CTeIICHH:
a) mpucnocobiIeHue;
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0) KOMIIPOMHCC;
B) COTPYIHUYECTBO.

7. Ecu TMYHOCTH 3aHsUIa MO3UIMIO, OTIIMYHYIO OT MO3ULHUKM CBOEH TPYIIbl, TO BO3HUKIINN B pe-
3yIIbTaTe ATOr0 KOH(IHUKT SIBIISIETCS:

a) MEKJIMYHOCTHBIM;

0) MEXTPYIIOBBIM;

B) BHYTPWJINYHOCTHBIM;

') MEX]y JINYHOCTBIO U TPYIIIOHN.

8. Kakue u3 nepednciieHHbIX CIIOCOO0B pa3perieHust KOH(PIMKTOB OTHOCATCS K MeJaroruiyeckum?
a) yoexx1eHue;

0) mpock0a;

B) Oecena;

T') peuieHue cyma.

9. Wcnonp30BaHue MPUHLIMIA €IUHOHAYAIUSI OTHOCHUTCS K CJIEIYIOLIEMY CHOCOOYy yIpaBiIeHUS
KOH(JIMKTHOM CUTYaIUeH:

a) 06H_[€0praHI/I3aL[I/IOHHBI€ KOMIIJICKCHBIC LICJIN,

0) pazbsicHeHHE TpeOOBaHUH K paboTe;

B) CTPYKTYpPa CUCTEMBI BO3HATPAXKICHU;

T') KOOPAMHAIIMOHHBIC ¥ HHTETPAIMOHHBIC MEXaHU3MBI.

10. Ecniu pykoBOAMTEh CTPEMUTCS 3aBOEBATH KOMAaHHYIO POJIb OTHOCUTENBHO JEJI0OBOTO MapTHE-
pa, MBITAeTCsl MPOBECTH CBOIO MO3MILHUIO MO CHOPHOMY BOIPOCY, HECMOTpPS Ha BO3PAKEHUSI €ro mapT-
HEPOB, U MPOSIBIIAET IPU ITOM MAaKCUMYM aKTUBHOCTH, TO TAKOE MMOBEJIEHNE OTHOCUTCS K CTpaTeTHu:

a) COTPYIHUYECTBA;

0) KoMIIpoMHucca;

B) yX0/a;

T') CONIEPHUYECTBA.

11. TIpuunHO#t TPpyIOBOTO KOH(MIMKTA MOXKET OBITH
a) 3a/Iep>KKa 3apabOTHOM IJIaThI;

0) rToxast opraHu3aIus;

B) DKCTpeMaibHasi CUTYallus;

T') 3I0POBBE PYKOBOTUTEIS;

1) pECTPYKTypHU3aLs.

12. B ueM 3axitouaercst paziandne
KOHCEHCYCa OT KOMIPOMHUCCA!

a) MPUHATHE PEIICHHUs OOTBITMHCTBOM;

0) HET pa3TuIuii;

B) NIPUHATHE PEIICHUS MEHBIIIMHCTBOM;

I') HallpaBJIEHHOCTh Ha IEHHOCTH MapTHepa.

13. Ctpecc aBnsieTcs pe3yabTaToM:

a) OTPHULIATENILHBIX COOBITHIA B TUYHOM KU3HH;

0) OoTpHIaTeILHBIX COOBITHI B IMYHOW KU3HU, B OpPraHU3AIINH,

B) OTPHIIATEIBHBIX U TIOJOKUTEILHBIX COOBITUN B TMYHOU KU3HU U B OPTaHU3AIINH.

14. IIpon3BoACTBEHHBIN KOH(MINKT B OCHOBHOM BO3HUKAET U3 — 3a:

a) HEUeTKOTo pasneneHust (GyHKIHUA, HECOOTBETCTBUS HOPM;

0) HU3KOTO YPOBHS OpraHU3aluu TPyAa, HU3KOH KBaTU(pUKAIMKA PAOOTHHKOB,;
B) HECOBITAJICHUS ICHHOCTEH, TUYHON HETTPHUSI3HH.
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15. Ecniu yoexieHu s, ICHHOCTH KOJUIETH M0 paboTe BBI3BIBAIOT UYBCTBO Pa3Ipa)KCHUsI, BO3MYIIIE-
HUSl, HENPUATHUS, TO:

a) clieyeT eMy 00 3TOM CKa3aTh, MyCTh MEPECMOTPHUT CBOIO TO3HUIIHIO;

0) ciemyeT UCKITIOUUTh OOIICHHE C HUM;

B) CJIeIyeT BCIIOMHHUTH, YTO HE CYIIECTBYET HCATBHBIX JIIOJCH, MPOSBIATH CIEPKAHHOCTH, TaK
KaK pa3IpaKCHUE HE MOXKET ObITh OCHOBOW KOHCTPYKTHBHOTO COTPYIHHUYECTRA.

16. CounanpHblil KOHTPOJIb 32 CBOMMH WIEHAMHU OCYIIECTBIISET:
a) HedopMaslbHAsI OPraHU3alIns,

0) hopmanbHas OpraHu3aIus;

B) COLIMAJIbHO OTBETCTBEHHAs OpPraHU3allUs.

17. Tlpencenarens mpod)coro3a SABISETCS:

a) He(OpMaJIbHBIM JIUZCPOM;

0) popMaTbHBIM JTUAEPOM;

B) U (hopMaTIbHBIM, U HE(POPMATILHBIM JIUAECPOM.

18. Pe3ynbraT 0CO3HAHHOM MO3UIMH U MOBEICHUS YeloBeKa B 00JaCTU TPYHAOBOU JIEATEIBHOCTH,
CBSI3aHHBIN C TOMHKHOCTHBIM UJIM MPO(PECCHOHATBHBIM POCTOM, HAa3bIBACTCSI:

a) Kapbepa,

0) nmpodeccruoHamu3aIms;

B) TBOpYECKOE Pa3BUTHE.

19. Bua kapsepbl, BBIISISIOMUANCS IO KPUTEPHIO «CTETICHD PeaTH3aI[ii Ha3bIBACTCS:
a) OOIIECTBEHHO-TIOJIC3HBINH;

0) MOTeHIIMATHHBIN;

B) JINYHOCTHBI.

20. ITpuuuHBI CTPECCOB, CBSI3AHHBIX C YCIOBUSAMH TPYIa, Y MOJOJBIX CIEHHAIMCTOB B HAYAJIbHBII
nepuoj paboThl BKJIIOYAIOT B ceOsl:

a) MJIaHOBOE COKpaIlleHUE MepCoHaa;

0) CTWIb yIpaBIEHUS HETIOCPEICTBEHHOTO HAYaThHHKA,;

B) KOH(UIUKT MEX]Ty OpraHU3alluei U MOCTaBIINKAMHU;

T') CBET, IIIyM, TeMIIepaTypa 1 3arpsi3HeHHE BO3AyXa, BUOPAIIUIO U T.1I.

14.1.2. Tems1 npoexktos I'TTIO
Br16op tembl nnpoexToB I'TIO onpenensercs B COOTBETCTBUU C HAYYHBIMU HAapPaBICHUSIMH pabOThI
Kadeapsl U HANpaBICHUEM MOATOTOBKH, MO KOTOPOMY OOYYarOTCSl CTYACHTHI W/WIM HalpaBIECHUIO UX
Hay4YHO-HCCIICIOBATEIbCKOM JICSITEbHOCTH.

PaboTa mpoekTHO# Tpynmbl OpraHru3yeTcss Kak COCTaBHAs YacTh Y4E€OHOTO MPOIecca MOATOTOBKU
CIEIMAIMCTOB, OakalaBpoB, MarucTpoB. [IpakTudyeckoe 3akperuieHWe 3HAHW U HABBIKOB MPOEKTHOM,
Hay4YHO-HMCCIIE0BATENbCKON U OpraHU3allMOHHO-YIIPaBIEHYECKON JeSTEIbHOCTH MPOUCXOAUT B pe3ysbTa-
T€ pa3pabOTKU PEATbHOTO MPOEKTA.

DopMynUpOBKa U pa3BUTUE TEMATUKHU IPOEKTA MPOBOAUTCA IPU HENIOCPEICTBEHHOM y4acTUU Py-
KOBOAMTENS NMPOEKTHON T'PYIIIBI, KOTOPbIE IUIAHUPYET CPOKH M MHIUBUIYyalIbHbIEC 3aJaud JUIsl Ka)J10Tro
ydacTHuKa. MHaMBUyalIbHOE 3aJaHHE KaKOTO CTYAEHTA, yYaCTHUKA IIPOEKTHOW IPYIIIbI, CBA3aHO C BbI-
MOJIHEHUEM 3a/1a4 [TPElyCMOTPEHHBIX TEXHUYECKUM 33aJJaHUEM MPOEKTa.

TexHUYeCcKUM 3aJJaHueM TAKXKe IIPEeyCMaTPUBAET JOKJIAAbl YHACTHUKOB ITPOEKTHBIX IPYIII 10 pe-
3yJbTaTaM IMPOBEICHHOW pabOThl HAa HAYYHO-TEXHHYECKUX KOH(EpEeHLUSIX, CUMIIO3MYMax U CeMUHapax
Pa3IMYHOrO YPOBHS
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14.1.3. Bonpocsl 1n¢depeHIIUPOBAHHOTO 3a4eTa
1. Onpenenure NOHATHE «KOH(QIIUKT» U BBIJCINUTE €T0 XapaKTepHbIE YEPTHI
2. UeM KOHQUIMKT OTIMYAETCSA OT BPaKACOHOCTH, KPU3HUCA, HAMPSHKEHHOCTH, KOHKYPEHIIUH, CO-
MEPHUYECTBA U COPEBHOBAHUS
3. Kakue Tunbl KOH(JIMKTOB BBIIENAIOT B HAYYHOH JIUTEpaType
4. OObeKTUBHBIE U CYOBEKTUBHBIE TPUYNHBI BOSHUKHOBEHHUSI KOH(DIMKTOB
5. Kakue pyHKIMH BBINOTHACT KOHQIUKT
6. PackpoiitTe CymHOCTh KOHCTPYKTUBHBIX (DYHKIIUN KOH(IMKTA
7. Ilepeuncnute BO3MOXKHbIE JECTPYKTUBHBIE IOCTIEICTBHS KOH(IMKTA
8. KakoBbl MexaHN3Mbl BOBHUKHOBEHUS KOH(DINKTOB
9. Tunsl KOHGIIMKTOB, TPOUCXOAIINX B OPraHU3ALUAX
10. ITpuunHbl ynpaBlieHYECKUX KOHMIMKTOB
11. BapuanTsl pazpenieHust KOH(QIUKTOB
12. Uem paznuyaroTcs MOHATHS «pa3pelieHne KOHGINKTa» U «3aBeplieHne KOH(DINKTa
13. dakTopbl HETATUBHO BIMSIOIIME HA IPUHATUE YIIPABICHYECKUX PELICHUM
14. XapakTepuCcTHKa BHYTPHJIIMYHOCTHBIX METO/IOB YIPABJICHUS KOH(IMKTAMU
15. CymHOCTh MEXIMYHOCTHBIX METOAOB YIIPABICHUS KOH(IUKTaMHU
16. XapakTepuCTHKa CTPYKTYPHBIX METOJIOB YIIPaBIeHUS KOHMIHMKTAMU
17. Ilcuxonoruyeckue MEXaHU3Mbl YIIpaBIeHUS KOH(IUKTaMU
18. Pons MeHemKepa B yIpaBIeHUH KOH(DIUKTaMH
19. XapakrepucTruka MeaAMaluyd KaKk KOMMYHUKAaTUBHOIO IpoOIiecca B MPAKTUKE YIIPaBJICHUS KOH-
bauKTaMU

20. XapakTepucTHKa TEXHOJIOTUI MEPErOBOPHOIO IMpoIecca B MPAKTUKE YIPaBICHUs KOH(IUKTA-
MU

14.1.4. MeToau4ecKkue peKoMeHIaluu
OO0s13aTenbHBIC ayAUTOPHBIC 3aHATUS 0 AuciuiTuHaM ['TIO mpoBoasSTCST KaKIbIid YETBEPT B €1 -
He nedus ' TIO.
PykoBoauTe s MPOEKTA CTABUT KAXKIOMY YYACTHUKY WHAMBHUAYAIBHBIC 3a/1a94d B COOTBETCTBHUH C
HaIpaBJICHUEM (CIICIMATBPHOCTHIO) 00yUeHHUs U TpoduiieM (Crienrain3anueii) CTyIeHTa.
Kax et atan I'TIO 3akaHunBaeTcs 3aI{UTOM OTUETA C BLICTABIIEHUEM OILIEHKHU 3a dTarl. MITOoroBble
OTYETHI ¥ OT3BIBBI PYKOBOJUTES MPUKPETUIAIOTCS K CTPAHHUIIE TPOCKTA B TEYCHHUE HEJIEIH MOCIIC 3allUTHI.

14.2. Tpeﬁ()BaHI/Iﬂ K OIICHOYHBIM MaTepuajgam AJd JUll ¢ OrpaHUHYC€HHBIMHA BO3MOKHOCTAMU
3A0POBbH U HHBAJIHI0B
I[JISI JiuIy ¢ OrpaHU4YCHHBIMH BO3MOXXHOCTAMU 3J0POBbA U MHBAJIUAOB MPECAYCMOTPCHBI JOIMOJIHU -
TCJIBHBIC OLICHOYHBIC MaTEPHAJIbI, IICPCUCHb KOTOPBIX YKa3aH B Ta6J'II/II_[€ 14.
Ta6J11/1ua 14 — I[OHOJIHI/ITGJIBHLIC MaTepuajibl OLUCHUBAHUA IJId JIML C OrpaHUYCHHBIMU BO3MOXKXHOCTAMU
310pPOBbA U MHBAJIMJIOB

Kareropuu Bubl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJISL M OLICHKH
oOyyaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHHUS

TecTbl, MICEMEHHBIE CAMOCTOSTEITLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PaOOTHI

C HapymeHHIMHU
ciyxa

[IpenMy1ieCTBEHHO MMCHMEHHAs
IIPOBEpPKa

C mapymenusmu | CobeceoBanme 1Mo BOIIpocaMm K 3a4ueTy, | [IpenmyinecTBeHHO yCTHas TPOBEpKa

3peHus OIIPOC 10 TEPMUHAM (MHOUBUYaJIbHO)
C HapymieHusiMu Pemienne AMCTaHIIMOHHBIX TECTOB,
OIIOpPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IperMMyIiecTBEeHHO AUCTAaHIIMOHHBIMU
JIBUTATEJIBHOTO CaMOCTOSITeNIbHbIE pabOThI, BOIIPOCHI K METO/IaMH
anmnapara 3a4eTy
C orpannuenusmMu 1o | TecTbl, TMCbMEHHBIE CAMOCTOSATEIbHBIE [IpenmymiecTBEHHO IpOBEpPKa
00IIEeMeTUITTHCKIM paboThl, BOIIPOCHI K 3a4ETY, METOJIaMH UCXOZS U3 COCTOSHUS
MOKa3aHUsAM KOHTPOJIbHBIE Pa0O0THI, YCTHBIE OTBETHI | OOYUYaIOIIErocsi Ha MOMEHT MPOBEPKU
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14.3. MeToanueckue peKOMeH/IALMH 110 OLIeHOYHBIM MaTepuajaM AJs JUL ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jis M1l ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBS M MHBAJIUIOB HPEAYyCMAaTPUBACTCS J10-
CTymnHas (hopMa IpeJO0CTaBICHUS 3aJaHNI OLIEHOYHBIX CPEJICTB, & UMEHHO:

- B IleyaTtHoi (opme;

- B IIeYaTHO (hopMe ¢ YBETHUEHHBIM MIPUPTOM;

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEIOCTaBJICHNE 3aJJaHUsl C UCIIOJIb30BaHUEM CYpPJIOTIEPEBOIA.

Jlumam ¢ OrpaHWYEHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. [l TaKUX 00ydaromuxcs MpeycMaTpuBaeTcsl JOCTYII -
Hast popmMa mpeToCTaBICHHS OTBETOB HA 3a/IaHUs, @ IMEHHO:

- MUCbMEHHO Ha Oymare;

- HabOp OTBETOB Ha KOMIIBIOTEPE;

- Ha0Op OTBETOB C MCITOJIH30BAHNUEM YCIIYT aCCUCTEHTA;

- IIPEJICTaBJICHUE OTBETOB YCTHO.

[Tponienypa orieHUBaHUS PE3yIbTATOB OOYYEHHS JIMIl C OTPAaHUUYEHHBIMH BO3MOKHOCTSIMH 3/10pO-
BbsI M1 MHBAIHJIOB IO JMCIUIUIMHE TPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuy B popmax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBBS M BOCIPUATHS HH(POpMALIUK:

JL1s1 I ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETMYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIIeHUsIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IeyaTHou (opme.

J1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUIaTe/IbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (opme.

ITpu HEOOXOMUMOCTH /TS JIUI] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOILIE-
Jypa OIICHWBAHUSI PE3yIbTaTOB 00yIEHHUsI MOXKET MPOBOUTHCS B HECKOIBKO ITAIOB.
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