MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
Yupasienue IT-cepBrcaMu 1 KOHTEHTOM

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

Hampasnenue noaroroBku / cneruaibHOCTh: 38.03.05 busnec-ungopmaruka
HanpaenenHocts (mpoduins) / cnenuanuzanus: U T-npeanpuHuMaTesibCTBO
®dopma 0O0ydeHHS: OUHASA

QaxkynpreT: PCY, DaKy/JIbTeT CHCTEM YIIPABJICHUS

Kadenpa: AOU, Kadeapa apromaruzanum oopadoTku uHpopmManuu

Kypc: 3

Cemectp: 6

Y4eOus1ii man Habopa 2016 rona

PaCHpe,[[CJ'IeHI/IC pa60qero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 6 cemecTp Bcero Ennaunner
1 Jlexnn 26 26 JacoB
2 JlaGoparopHble pabOThI 32 32 4acoB
3 Bcero aymuTopHbIX 3aHATHN 58 58 4acoB
4 CamocTosiTenbpHas padboTa 50 50 4acoB
5 Bcero (0e3 ax3aMeHa) 108 108 4acoB
6 IToxroroska u cmada sK3aMeHa 36 36 4acoB
7 OOGm1as Tpy10EMKOCTh 144 144 4acoB
4.0 4.0 3.E.

Ok3ameH: 6 cemecTp

Tomck 2018

JOKyMEeHT MOATMCAH IPOCTO 3IEKTPOHHO MOANNCHIO
VHdbopmaius o Biagesblie:

OUO: [lenyriaHoB A.A.

HoisxkHOCTh: PekTop

Hata mognucanus: 23.08.2017

VHUKaIbHBIN IPOrPaMMHBIN KJIIOY:
c53e145e-8b20-45aa-9347-a5e4dbb90e8d
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npotokot Ne 318 or« 3 » 7 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cniermanbHOCcTH) 38.03.05 busnec-undopmaruka, yreepxkaennoro 11.08.2016 romga, paccmorpena

u ono0peHa Ha 3acenanuu Kadeaper AOU «_ » 20 ropna, mpotokoin No
PazpaboTunk:
crapiuii npenoaasatens kadp. AOU . H. bapakcanos

3aBenyromuii odecrieunBaroien kag.
AOU 1O. 11. ExnakoB

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan ®CY I1. B. Cenuenko
3aBenyromnuii BeITycKaroten kag.

AOHN 1O. I1. ExmakoB
OKCIEPTHI:

JouieHT xadeapsl aBTOMaTH3AIUU 00-
pabotku nHpopmammu (AON) A. A. CunopoB

JoueHT xadeapsl aBTOMaTH3aIUU 00-
pabotku uHpopmanmu (AON) H. 1O. Canmuna

CornacosaHa Ha noprane Ne 42638 2



1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dopMHUpOBaHHUE Y CTYACHTOB NPO(GEeCcCHOHATBHBIX 3HAHUN O BUJaX MH(OPMALMOHHBIX PECYpCOB
IPENIPUATHS, MpOLleccax YIPABJIECHUS KOHTEHTOM U NPAKTMYECKUX HABBIKOB HCIIOJIb30BaHUS IpoLEcC-
HOM mojenu ynpasieHus U T-ycoyramu.

1.2. 3ajaun AMCUMILINHBI
— (opMupOBaHHE Yy CTYIEHTOB 3HAHMHA O BUAAX HH(OPMALMOHHBIX PECYPCOB MPEANPHUSTHS,
mporeccax yrnpaBiIeHUsS KOHTEHTOM, CUCTEMaMHU YIPaBIIeHUsT HH)OPMAIIMOHHBIMU PECypcamMu TIPeIIpHsi-
TS,
— (dopmupoBanue y ctynaeHToB 3HaHUH 00 U T-ycnyrax, xuznenHom rukine UT-ycnyr;
— TIOJIyYEHHE MPAKTUYECKUX HABBIKOB HMCIOJIb30BAHMS MPOLIECCHOW Mojenu ynpasieHus MT-
yCIIyraMu.

2. Mecto mucuuniuebl B ctpykrype OIIOII
Huctunnuna «Ynpasnenue [ T-ceppucamu u koatenTom» (b1.5.21) otHocuTes k 610Ky 1 (6a3oBast
YacTh).
[IpeamecTByOMUMHA JUCIUTUITMHAME, (OPMUPYIOIIMMH HAa4YaJIbHBIC 3HAHWS, ABISAIOTCS: MHbOp-
MaTUKa W OporpamMmupoBanue, MeHeKkMeHT, OCHOBBI THUIIEPTEKCTOBOIO IPEACTABICHUS HHTEPHET-
KOHTEeHTa, Pa3paboTka MHTEpHET-TIPIIIOKCHHIA.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AUCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIIUX KOMIIETEHIU:

— OIIK-1 cnocoOHOCTBIO pelIaTh CTaHJApTHBIE 33Jaul NPOQPEeCcCHOHATBHON NEsATEIbHOCTH Ha
OCHOBE MH(OPMAIMOHHOW M OMOIMOrpaguueckoi KyJabTypbl ¢ MPUMEHEHHEM HH(OPMAIIMOHHO-KOMMY -
HUKAI[MOHHBIX TEXHOJIOTUN U C Y4ETOM OCHOBHBIX TpeOOBaHUN HH(POPMAIIMOHHOM 0€301acHOCTH;

B pesynpTare u3ydeHus TMCIUIIIMHBI 00YyJaIOMIUNACS T0JIKEH:

— 3HaTh BHJbl KOHTEHTa HMH(OPMALMOHHBIX PECYpCOB MPEANPUATUS U HHTEPHET-PECYPCOB,
IpOIIECChl YIPABICHUS KU3HEHHBIM LUKIOM IM(PPOBOr0 KOHTEHTA, MPOLECCHl CO3JaHUs U UCIIOJIb30Ba-
HUS UH()OPMAIMOHHBIX CEPBUCOB (KOHTEHT-CEPBHUCOB), MOAXO/bI K ynpaBieHuto [T-cepBucamu npenmnpu-

ATHS.
—  YMeTb UCTIOJIb30BaTh TEXHOJIOTHHU YIIPABICHHUS KOPTIOPATHBHBIM KOHTEHTOM
—  BJAaJeTh IPOILIECCHON MOJIENbI0 yiipaBiienus [ T-cepBucamu
4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO0mast TpyI0EeMKOCTb JUCUUIUINHBI cocTaBisieT 4.0 3aUeTHRIX eTMHHIIBI U TIPECTaBIeHa B Ta0Iu -
ne 4.1.
Ta6muna 4.1 — TpyoeMKOCTh TUCIUILITMHBI
Bunel yueOHOI nesTeNbHOCTH Bcero gacos CemecTpsl
6 cemecTp
AynuaTopHbIe 3aHATHS (BCETO) 58 58
Jlexknuu 26 26
JlaGopartopHbie pabOThI 32 32
CamocrosTenbHas paboTa (Bcero) 50 50
Odopmienne oT4eToB 10 Ja00paTOpHBIM paboTam 14 14
[Toaroroska k 1abopaTopHbIM paboTam 8 8
[TpopaboTka JIEKIIMOHHOTO MaTepraia 8 8
Hanmcanue pedepaton 20 20
Bcero (0e3 ax3amena) 108 108
Iloaroroska u cmaya sK3aMeHa 36 36
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OO01mas Tpy10eMKOCTb, 4 144 144
3aueTHnie EquHuIie 4.0 4.0
5. Coneprxanue TMCUMILTHHBI
5.1. Pa3nenbl AMCHMINVIMHBI M BUABI 3aHATHI
Pazniensl IUCUUIUTMHEI M BUABI 3aHATUH PUBEICHBI B Ta0muiie S.1.
Tabmuma 5.1 — Pa3menpl AUCHUIUIMHBL M BUJIBI 3aHSTHI
Bcero
4acoB
JIab. Cam. dopmupyembie
Hazpanus pa3aenoB TUCHUIUIMHBI Jlek., u (6e3
pab.,u | pab.,u KOMIIETEHITUH
9K3aMEeH
a)
6 cemecTp
1 YnpaBnenue nHhopMaMOHHBIMU pecypca- 4 8 5 17 OIIK-1
MU ¥ KOHTEHTOM
2 IlonsTue u xu3HeHHbI nukia UT-ycnyru 4 0 1 5 OIIK-1
3 Ilponeccor ynpapnenus UT-ycnyramu 12 30 50 OIIK-1
4 OpraHu3aloHHbIE BOIIPOCHI YIIPABJICHUS 6 16 14 36 OIIK-1
HUT-ycnyramu
Hroro 3a cemectp 26 32 50 108
Hroro 26 32 50 108
5.2. Conep:kanue pa3ieioB IMCUUILIUHBI (110 JIEKIUIM)
ConepxaHue pa3aesnoB JUCHUIUIMH (110 JIEKIUSAM) IPUBEACHO B Tabmuie 5.2.
Tabmuua 5.2 — CozpeprkaHue pa3ienaoB JUCHUILIMH (110 JIEKIHSIM)
Copeprxanue pa3aenoB qucuuIuiuHel (no | TpymoemkocTs, | @opmupyemslie
Haszeanus paznenos Aep pas AHCH ( pPYA ’ PMHPY
JEKIUSAM) q KOMITETEHIIUU
6 cemecTp
1 Ynpasnenue Onpenenennst ”HPOPMAITUOHHBIX PECYPCOB, 4 OIIK-1
UHGOPMAITMOHHBIMH KOHTEHTA, HHPOPMALIMOHHBIX YCIYT U MPO-
pecypcamu u TyKToB. OCOOEHHOCTUMH(OPMAIIMOHHBIX pe-
KOHTEHTOM cypcoB u ux kinaccudukanusa. OcoGeHHOCTH
UH(POPMAITMOHHBIX PECYPCOB MPEATIPUATHUS U
3a/1auy KOPIOPATUBHOTO YIIPABJICHUS UH-
dopmanueil. Mozenp yrpaBieHNUs KOHTEH-
TOM TIPEINPUITUS U CHEephl €€ MPUMEHEHUS.
Hroro
2 IlonsTue u O6uwme nonsarust UT-ycnyr: onpenenenue, OIIK-1
JKM3HEHHBIA UK U T- | eHHOCTh 71 OM3Heca, MOJIE3HOCTh U Kade-
yCIIyrd CTBO, cocrasstonue U T-ycnyru, Ku3HeH-
HbIi nukn UT-ycnyru.
Hroro 4
3 Ilpouecchl IIpoueccHas monens ynpasienus UT-yciy- 12 OIIK-1

ynpasienus UT-
yclyraMu

ramu. OCHOBHBIE TIPOLIECCHI U IATEILHOCTH
CorJIacHO OMOIMOTEKE HHPPACTPYKTYPHIMH-
dbopmanronHbIx TexHomoruit (IT
Infrastructure Library, ITIL): ynpaBnenue
noptdenem u kataiorom UT-ycayr, ynpas-
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JeHue (pUHaHCAMH, YIpaBICHHE YPOBHEM
YCIIYT, YIpaBJICHUE MOIHOCTSIMU, yIIpaBiie-
HHE JIOCTYITHOCTBIO, YIIPABJICHNE HEMPEPHIB-
HOCTBIO YCIIYT, yIIpaBlIeHHE U3MEHEHUSIMH,
yIpaBJeHUE COOBITHSIMU, YIIPABICHNE WHIIH-
JIEHTaMH, yIpaBJeHUE 3alpocaMu Ha 00ciy-
»KMBaHKe, YIpaBJICHHE POOIeMaMH, YIpaB-
JICHWE CePBUCHBIMH aKTHBaMHU U KOH(UTYpa-
USMU, yIIpaBJIeHne HHPOPMAIIMOHHON 0e3-
OIIaCHOCTBIO, YIPaBJICHHE MOCTABIIUKAMH.
HemnpepsiBHOE ynydiieHne ycuyr

Hroro 12
4 Opranusanuonsele | OpraHu3alMOHHO-2KOHOMUYECKHUE ACTIEKTHI 6 OIIK-1
BOIIPOCHI yrpaBieHus | ynpasiaenus UT-ycimyramu: monenu npeno-
UT-ycnyramu CTaBJICHUS YCIIyT, OPTaHN3allMOHHBIE TUIIBI

MOCTABIIMKOB. OpraHu3anus AUCIETYEPCKON
cyx0sI (Service Desk). Metox pacueta cro-
umoctu UT-ycmyr.

Hroro 6

Hroro 3a cemectp 26

5.3. Pa3nenbl JMCUMILIMHBI M MEXKIMCUMIUIMHAPHBIE CBSA3H ¢ 00ecedyuBAKIIMMH (Mpeabl Ty IIUMHU)
U o0ecnieyBaeMbIMH (MOCJIETYIONIUMH) TUCHTUTIHHAMU
Pazaenbl qucHUIIMHBL U MEKIUCHUILTHHAPHBIE CBS3H C 00ECTICUUBAIOIIMMU (MIPEABIAYIIMMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHA ) AUCITUTUTMHAMHE TIPEJICTABICHBI B TabIuIE 5.3.
Tabmuua 5.3 — Pazfenbl AUCHUIUIMHBI M MEXAMCIUIITIMHAPHBIE CBSI3U

Ne pazaenoB qaHHOW MUCHIMIUIAHEL, 17151 KOTOPBIX
HE00XOMMO H3yueHHE 00ECTICUNBAIOLIUX U
o0ecneynBaeMbIX JUCITUITINH

1 2 3 4

[IpeamecTByrOMMUE TUCITUATIIUHBI

HammvmenoBanme JUCHUITIINH

1 Uudopmaruka 1 nporpaMMHpOBaHHE + +

2 MenemxMeHT + +
3 OCHOBBI THIIEPTEKCTOBOTO MIPEICTABIICHUS HH- n

TEPHET-KOHTEHTA

4 PazpaboTKa HHTEPHET-TIPHIIOKCHHM + +

5.4. CooTBeTcTBHE KOMIIETEeHIIMIi, GOPMHUPYEMBIX PH U3YyYEeHUM TUCHHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCIUIUIMHBI, M BHJIOB 3aHATHN
MPEICTAaBICHO B Tabmuiie 5.4.
Ta6muia 5.4 — CooTBETCTBHE KOMIIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCHUIUIMHBI, U BUOB 3aHS -

TAU
KoMrerenmu Bunpsl 3anathii ®
OPMBI KOHTPOJIS
u Jlek. JIab. pao. Cam. pa0.
OIIK-1 + + + Ok3ameH, Otyer 1o 1aboparop-
HO¥ paboTe, Onpoc Ha 3aHATHSIX,
Tect, Pedepar

6. UHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHu3anMu 00y4eHUst
He npenycmorpeno PVYIIL.
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HanmenoBanue nabopaTopHbIX paboT npuBeIeHO B Tabmmie 7.1.

7. JIaGopaTtopHbie padoThI

Tabmuma 7.1 — HaumeHnoBanue 1abopaTopHBIX paboT

Hazpanus pasnenos HaumeHnoBaHue 1a60paTopHBIX paboT Tpynoemiocts, | DopmHpyemIe
q KOMITETEHITUN
6 cemecTp
1 Ynpasnenue 0630p Bo3MOxkHOCTEH ECM-cuctem 8 OIIK-1
HH(OPMaMOHHBIMU Hroro 8
pecypcamu
KOHTEHTOM
3 IIpouecchl Pa3pabotka karanora UT-ycmyr 8 OIIK-1
ynpasienust UT- Hroro 8
ycIayramu
4 Opranuzanmonnsie | Pa3pabotka Service Legal Agreement (SLA) 8 OIIK-1
IliIo]{[pocm YHPaBJICHHA O0630p BO3MOKHOCTEH CYIIECTBYIOIIUX Pe- 8
-yclayramu MIEHUH TOJIEPKKH MPOILIECCHON MOJIEIIH
yupasienus UT-ycioyramu
Uroro 16
Hroro 3a cemectp 32

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDI)
He mpenycmorpeno PVYII

9. CamocrosiTesibHasi padoTa

Bunsl camocTosiTenbHOM paboThI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETCHIIUU MTPEICTABICHEI B

Tabymie 9.1.

Tabmuia 9.1 — Bugbl caMOCTOSTEIbHOM paboThl, TPYAOEMKOCTh B (HOPMHUPYEMbIE KOMIIETECHIHH

Bunasl camocrositensHort | Tpynoemkocts, | DopMupyembie
HasBanus pasnenos A 24 ’ PMHDPY @DOpMBI KOHTPOJIA
paboThI q KOMITETEHIIUT
6 cemecTp
aBJICHUE opaboTKa JIEKIIMOHHO- - MPOC Ha 3aHATUAX
1V IT 0 1 OIIK-1 O ,
WH(pOPMAITMOHHBIMH | TO MaTepHasia OtyeT mo nabopa-
pecypeamit 1 [TonroroBka k naboparop- 2 TopHo# pabore,
KOHTECHTOM HBIM paGOTaM TecTt, Ok3aMeH
OdopMmiieHHE OTYETOB T10 2
nabopaTtopHbeIM paboTam
Hroro 5
2 IlonsTre u [TpopaboTka IeKInOHHO- 1 OIIK-1 Ornpoc Ha 3aHATHUSX,
JKU3HEHHBIA IUKJI | TO MaTepuasa Tect, Dx3ameH
UT-ycayru Hroro 1
3 IIpoueccol Hanucanue pedepaton 20 OIIK-1 Omnpoc Ha 3aHATHX,
nipaBiaenust UT- TUYET I -
YHpaBJe [IpopaboTKa JIEKITMOHHO- 4 Orue o nabopa
yclyramu ro Matepuana TOpHOI1 pabote, Pe-
depar, Tect
[Toarororka k nmaboparop- 2
HBIM paboTam
OdopmieHne 0TYETOB IO 4
abopaTOpHBIM paboTam
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Hroro 30
4 [TpopaboTKa JEeKIIMOHHO- 2 OIIK-1 Omnpoc Ha 3aHATHX,
OpranuzallioHHbIE |TO MaTepHana Otuer no nabopa-
BOTIpOCHI [Toarororka k nmaboparop- 4 TOpHOI pabore,
ynpasnenus UT- HBIM paGOTaM TecT, Dx3ameH
yciyramu

OdopmiteHne 0T4ETOB TIO 8

1a0opaToOpHBIM paboTam

Hroro 14
Hroro 3a cemectp 50

[TogroroBka u cnava k- 36 DK3aMeH

3aMeHa
Hroro 86

10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banibHbIe OLEHKH JJIsl 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MaxkcumanbHbII
. MaxkcumanbHbIN MaxkcuManbHBIH
DneMeHTHl yueOHOH 6asu1 3a mepuoa Bcero 3a
6amn Ha 1-yto KT ¢ |  ©Gamnn 3a mepuon
NEITENbHOCTH mexnay 2KT u na CeMecCTp
Hayana cemectpa | mexay 1KT u 2KT
KOHEIl ceMecTpa
6 cemecTp
Omnpoc Ha 3aHATHIX 4 4 12
OtyeTt no nabopaTopHOM 16 28
pabore
Pedepar 15 15
Tect 5 5 5 15
Wroro makcumym 3a nepu- 13 32 25 70
on
DK3aMeH 30
Hapacraromum ntorom 13 45 70 100
11.2. IlepecyeT 0a/1710B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKHU
[Tepecuer OanoB B OIIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBiIeH B Tabmue 11.2.
Tabmuma 11.2 — Ilepecuer 6aJUT0B B OIICHKH 32 KOHTPOJIbHBIE TOYKH
Banibl Ha 1aTy KOHTPOJIBHON TOYKH OneHka
> 90% ot MakcuManbHOU cyMMBbl OamioB Ha gaty KT 5
Ot 70% 1o 89% oT MakcuMaIbHOM cyMMbl OaisioB Ha naty KT 4
Ot 60% 10 69% ot MmakcuManbHOM cymMbl OanioB Ha Aaty KT 3
< 60% oT MakcuMaabHOU cCyMMBbI OauioB Ha naty KT 2

11.3. IlepecyeTr cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY
[TepecueT cymmbl 6a/IOB B TPAAULIMOHHYIO U MEXIYHAPOIHYIO OLEHKY MpEACTaBIeH B TaOiuLe
11.3.
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Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMLIMOHHYIO U MEXKTYHAPOIHYIO OIICHKY

Hrorosas cymma 0asios,

Onenka (I'OC) YYHUTBIBACT YCTEIIHO CAaHHBIN Onenka (ECTS)

9K3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (oTIIMYHO)
85 -89 B (o4enp xoporio)

4 (xopor1o) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBneTBOpHUTENIBHO)

3 (YZIOBJIETBOPUTEIHHO) (3aYTEHO) 60 - 64 E (HocpereTaerio)
2 (seynOBICTBOPHTENSHO) (HE Hwxe 60 6ainos F (HeynoBIETBOPUTENBHO)

3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE 00ecTieYeHrue TUCIHIIINHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. VYmpasnenne UT-cepBucamu u KOHTEHTOM [DJEKTpOHHBIA pecypc]: YueOHoe mocodue / ba-
pakcanos  JI. H.,, ExmakoB 0. II. - 2015. 144 c. - Pexum  pocryna:
https://edu.tusur.ru/training/publications/5030 (mata oopamenus: 11.08.2018).

12.2. lonosiHUTEIbHAS JIUTEPATYpPa
1. Mopnenu U anTOPUTMBI YIPABICHUS KU3HECHHBIM ITUKIOM IMPOTPAMMHOTO MPOAYKTa [DIek-
TpoHHBIN pecypc]: Monorpadus / Exmakos 0. I1., bapakcanos /1. H., Slauenko E. A. —2013. 197 c. - Pe-
UM jpoctyna: https://edu.tusur.ru/training/publications/3900 (nara obpamenus: 11.08.2018).
2. MogenupoBaHue M ONTUMHU3AIMSA MPOLECCOB U CHCTEM CepBUCA [DNEKTPOHHBIM pecypc]:
yaebHoe mocobue / H. H. 3y6os. — CII6. U3np-Bo CIIOGIDY, 2015. — 146 c. - Pexum mocryna:
http://window.edu.ru/resource/780/80780 (nata o6pamenus: 11.08.2018).

12.3. YueOHO-MeTOAUYECKHE MTOCOOU

12.3.1. O6s3aTeibHbIE YUeOHO-MeTOAuYEeCKH e MOCO0Uus
1. VYnpasnenue [T-cepBucamu u KOHTEHTOM [DNEKTPOHHBIN pecypc]: MeToauueckue yka3aHus K
1abopaToOpHBIM paboTaM | O OpraHu3aIu camoctosaTenbHou padoTel / [I. H. bapakcanos - 2016. 9 c. -
Pexxum noctyna: https://edu.tusur.ru/publications/8547 (nata oopamienwus: 11.08.2018).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIMI0B

Y4eOHO-MeTOqUECKHe MaTeprabl sl CAMOCTOSTEIBHON U ayTUTOpHOM paboThl 0Oydaromumxcs
U3 YHCia JIUI C OTPAaHNYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl U MHBAINAOB MIPEAOCTABISIOTCS B (OopMaXx,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAITHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHust:

- B (hopMe IIEKTPOHHOTO TOKYMEHTA;

- B Ie4aTHON (hopMe YBEITMUEHHBIM MIPUGTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHSIMH OTIOPHO-ABHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (popme.

12.4. IIpodeccuonasibHble 0a3bl JAHHBIX U HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMBI

1. Oo6pa3oBarenpHblii moptran yHuBepcurera (http://edu.tusur.ru), 3nMeKTpoHHBIN Karajgor Ouo-
muoteku (http:/lib.tusur.ru); karamor WT-ycmyr mms ayrcopcunra (http://www.slideshare.net/croc-
library/ss-47762454); obuienoctynHbele HHPOPMAITMOHHBIE PECYPCHI M TIOMCKOBBIE CUCTEMBI.

CornacoBaHa Ha noprane Ne 42638 8



13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuaJbHO-TEXHUYECKOE H MPOrPAMMHOE ofecredeHne J1JIs J1adopaTOPHbIX padoT

JlaGopatopust «MyHULIUTIAIEHAS HHPOPMATHKA»

yueOHast ayTuTOpHsl ISl IPOBEACHHUSI 3aHATHI MPAKTUYECKOTO TUTIA, YIeOHAsT ayIUuTOPHS IS TIPO -
BEJICHUS 3aHATHUN JJAOOPATOPHOTO THUIIA, IIOMEIIEHUE IS KYPCOBOTO MPOSKTHUPOBAHUS (BBITOJTHEHHS KYp-
COBBIX padoT), MOMEIIEHUE JIJISI CAMOCTOSITEITLHOU PabOTHI

634034, Tomckas obnactb, . Tomck, Bepmuauna ynuna, a. 74, 4320 ayn.

Onucanue UMeroIerocs 000py10BaHUs:

- I[epconanphbiii komnbtotep Intel Core 15-2320 3.0 I'T'n, O3Y — 4 T'6, xectkuit nuck — 500 I'6
(12 wr.);

- MarauTHO-MapKepHas JTI0CKa;

- Kommutekt crienmanusupoBanHoi yueOHOW MebOenu;

- Pabouee mecTo npenomaBarens.

[IporpamMmMHoe obecnieueHue:

— Google Chrome

— LibreOffice
Microsoft Windows 10 Pro
Mozilla Firefox

Jlabopatopust «PacnipeneneHHbIe BEIYMCTUTEIBHBIC CUCTEMBI

yueOHas ayTuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTIA, ydeOHas ayaAuTOpus IS PO -
BEJICHHSI 3aHATHH J1a00paTOPHOrO THIIA, TOMEIICHHUE JJIT KypPCOBOTO IIPOSKTUPOBAHUS (BBITIOTHEHHS Kyp-
COBBIX padoT), MOMEIIEHUE ISl CAMOCTOSTEILHOU PabOThI

634034, Tomckas obnactsb, . Tomck, Bepmmnuna ynuna, a. 74, 432a ayn.

Ornucanune UMeIIerocs 000pyI0BaHUS:

- Ilepconanbubiii komnbiotep Intel Core 15-3330 3.0 [T, O3Y — 4 T'6, xectkuit quck — 500 I'6
(12 mT.);

- MeoBas Jocka;

- Kommnekr cnenuanuzupoBanHoi yueOHOI mebenu;

- Pabouee mecto mpenoaBares.

[TporpammHoe obecrieueHue:

— Google Chrome

— LibreOftfice
Microsoft Windows 10 Pro
Mozilla Firefox

Jlaboparopus «Onepanuonubie cuctemsl 1 CYBJ»

yueOHasi ayTuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOro TUIa, ydeOHas ayauTopus Ui Mpo-
BEJICHHSI 3aHSATUH J1a00paTOPHOTO TUIIA, TOMEIIEHUE AJIE KypCOBOTO MPOSKTUPOBAHUS (BBITIOTHEHUS Kyp-
COBBIX paboT), MOMEIIEHUE JJIT CAMOCTOSATETHFHOM pabOThI

634034, Tomckas ob6macts, T. Tomck, Bepmmauna ynuna, a. 74, 430 aym.

Ornucanue UMerIerocs 000pyI0BaHUS:

CornacoeaHa Ha noptane N2 42638



- [lepconanpusiii komnbiotep Intel Core 2 Duo E6550 2.3 I'T, O3V — 2 I'6, ecTkuii quck — 250
I'6 (12 mt.);

- MarauTHO-MapKepHas JOCKa;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- PaGouee mecto mpenogaBarens.

[TporpamMHOe oOecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 7 Pro

— Mozilla Firefox

JlaGopatopus «1HbopMaTrka 1 MpOrpaMMHUPOBAHUEY

ydeOHast ayTuTOpus JIJIsl TPOBEICHUS 3aHIATHIN MPAKTUYECKOTO THUIIA, YdeOHast ayIuTOpUs IS PO -
BEJICHUS 3aHATHUN JJAOOPATOPHOTO THUIIA, IIOMEIIEHUE IS KYPCOBOTO MPOSKTHUPOBAHUS (BBITOJTHEHHS KYp-
COBBIX padoT), MOMEIIEHUE JIJISI CAMOCTOSITEITLHOU PabOThHI

634034, Tomckas obnacte, T. Tomck, Bepmuauna ynuna, a. 74, 428 ay.

Onucanue uMeroIerocs 000py10BaHus:

- [lepconanwhsbrit kommbioTep Intel Core 2 Duo E6550 2.3 IT'T, O3V — 2 I'6, »xecTtkuit auck — 250
I'6 (14 wr.);

- Menosas gocka;

- Kommutekt crienmanusupoBanHoi yueOHOW Mebenu;

- Pabouee mecTo npenoaBarens.

[IporpamMmHoe obecnieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 7 Pro

— Mozilla Firefox

JlaGoparopus «IIporpaMMHast HHKEHEPHSDY

yueOHasl ayIUTOpusl AJIsl IPOBEICHHs 3aHATUI MPAKTUYECKOrO THIA, yuyeOHast ayIuTOpus AJIs PO -
BEJICHUS 3aHSATHH JJAOOPATOPHOTO THIIA, TIOMEIIEHHE JUIsI KyPCOBOTO MPOSKTUPOBAHHUS (BBIIOIIHEHHS KYP -
COBBIX PabOT), MOMEIIEHHUE Ul CAMOCTOSATEIbHOW PabOThI

634034, Tomckas obnacts, . Tomck, Bepmmnuna ynuia, n. 74, 409 ayn.

Onucanue uMerouierocs 000pya0BaHuUs:

- Ilepconanbubiii komnbiotep Intel Core 13-6300 3.2 T, O3Y — 8 I'6, xectkuit quck — 500 I'6
(10 mT.);

- [IpoexTop Optoma Ex632.DLP;

- Dkpan Juis npoektopa Lumian Mas+Er;

- MaranTHO-MapKepHas T0CKa;

- Kommuiekt cnienmanu3upoBaHHoi yueOHoON MeOenu;

- PaGouee mecTo mpermoaBares.

[TporpammHoOe obecrieueHue:

— Google Chrome

— LibreOftice

— Microsoft Windows 10

— Mozilla Firefox

JlaGoparopus «buznec-uHdpopmaTrka

yueOHasi ayuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOro TUIa, ydeOHas ayauTopus Ui Mpo-
BEJICHHSI 3aHSATUH J1a00paTOPHOTO TUIIA, TOMEIIEHUE AJIT KypPCOBOTO MPOSKTUPOBAHUS (BBITIOTHEHUS Kyp-
COBBIX paboT), MOMEIIEHUE JJIT CAMOCTOSATETHLHOM pabOThI

634034, Tomckas o6macts, T. Tomck, Bepmmnauna ynuua, a. 74, 407 ayn.

Ornucanue UMeroIerocs 000pyI0BaHUS:
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- Ilepconansubiii komnbioTep Intel Core 15-2320 3.0 I'Tu, O3Y — 4 I'6, xectkuit nuck — 500 I'6
(12 mr.);

- [Ipoextop Optoma Ex632.DLP;

- Dkpan g npoekropa Lumian Mas+Er;

- MarHuTHO-MapKepHasi 10CKa;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- PaGouee mecto mpenogaBarens.

[TporpamMHOe obecrieueHue:

— Google Chrome

— LibreOffice

— MS Office 2013 St

— Microsoft Windows 10

— Mozilla Firefox

13.1.3. MarepuajibHO-TEXHHYECKOE U POrpaMMHoOe o0ecrneuyeHue 1Jisl CAMOCTOSATeJIbHOW padoThl
Jist caMOCTOSITENNbHOM paboThl MCIONB3YIOTCS yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIacChl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmnauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000pyIOBaHUSA:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hike [IDBM INTEL Celeron D336 2.81T. - 5 miT.;

- KOMOBIOTEPHI MOJIKIIOUYEHBI K ceTu «/HTepHeT» U 00eCreYnBaroT JAOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecreyeHre TUCUMIIIMHBI JJIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLHUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMM BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIAETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CHEIMAIbHOI0 Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IIPENoIaBaHus 11 00yJaroIXcs
C MHBAJIMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas aylTUTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyxa, 000pyloBaHa KOMIIBIOTEPHON TEXHHKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
Ha JIOCKE WM CJIaif/la Ha 3KpaHe) MPpU MOMOIIY BUICOYBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 00y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIUU U IpYrHe TEXHUYECKHE CPe/ICTBA IpueMa/mepe-
naun yuyeOHOM MHPOpPMaK B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.
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14. Ouenoqnme MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aliuu U3y4cHus
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jnis onleHKH cTenieHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUUIUIMHON
KOMIICTCHITUI MCTIOJIB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBI€ 3a7aHUA

B opranuzanuu 3Ha4MTENBHO BBIPOC 00BEM HECTPYKTypUpOBaHHOUW mHpopManuu. [Ipumenenue
KaKOW TEXHOJIOTUH MO3BOJIUT ONTHUMU3UPOBATh yIpaBlieHUe 00pa3aMu JOKYMEHTOB, JIEKTPOHHBIMH 3aI1d -
CsIMH, BEO-KOHTEHTOM M pab0ourMMH poreccamu’?

1) ECM

2) CRM

3) CMS

4) ADSL

Kakoit a¢hext Oyner JOCTUTHYT NPUMEHEHUEM CTPAaTeruu KOPIIOPATUBHOTO YIpaBieHUs UHPOP-
Malueil, B ciydyae eciid MHUIUATUBBI, B PaMKaxX CTpaTeruy, HE OTPaHUYMBAIKUCH 33Jla4aMU OTAEIbHBIX
HoJpa3fAeeHUH U TeXHOJOTHUECKUX obacTei?

1) UudopmanmoHHble aKTUBBI OOBETUHATCS B €IMHOE XPAHWIIHUIIIC;

2) Chopmupyercst 001IEKOPIIOPATUBHOE BUJICHHUE YIIpaBieHHsI HH(OPMALIMOHHBIMUA aKTUBAMH JIO-
OBIX THIIOB;

3) IIpou3soiineTr ynpasgHeHHE CUCTEM BHYTPEHHETO 3JIEKTPOHHOTO JOKYMEHTO000pOTa;

4) [IpousoiaeT cokpallieHne MTAaTHBIX eIUHUL] ToApa3/ie/IeHui HHPOPMaTU3ALIHH.

ToBapom BbICTynaeT nHGOpMaLus, MoJIydyaeMas B pe3yibTare npeoOpa3oBaHus UH(OPMAIIMOHHBIX
pecypcoB. Uto npuobpeTaeT KIHueHT?

1) MadopmaniioHHbIN KOHTEHT;

2) UndopmanmonHas yciyra;

3) MudopmaiioHHbIN NPOIYKT;

4) UT-ycayry.

3amaun Kakoi ctaauu xku3HeHHoro 1ukia [T-ycnyru BkiroyaroT B ceds onpeieneHue CyIecTBYIO -
[IMX U TOTEHIMAIbHBIX 3aKa3YUKOB U YCIYT, KOTOpble UM HEOOXOIMMBI, U CO3/IaHUE SICHOW MOJIENIH OKa3a-
HUSl YCIIYT, OXBaThIBAOIIEH BOIPOCH! (PMHAHCUPOBAHUS, 00ECIICYEHUsI pECYypCaMu, BHYTPEHHIOIO OpraHH -
3anuio UT u B3aumoneiicTBue ¢ 3aKkazunkamu?

1) 3amauu cTparteruu;

2) 3aiaun IPOEKTUPOBAHUS;

3) 3agaum SKCIUTyaTaluy;

4) 3agaun mpeoOpa3oOBaHUS.

Ha xakoii cragum xu3HeHHOro uukna Haxomutcs IT-ycmyra, ecim npoexrtupoBanue takoin IT-
YCIIYTH YK€ 3aBEpIIUIOCH?

1) Ctpaterus ycnyru;

2) DkcryaTanus yciyru;

3) HempeppiBHOE yaydIlIeHHE YCIYTH;

4) [Ipeo6pa3oBaHue yciayru.

Kaxkoit Habop neficTBUif HEOOXOIMMO COBEPILUTH Ha 3Tale MPOEKTUPOBAHUS, AJIS TOTO, YTOOBI pa3-
pabotanHoe pemieHne 3GHEKTUBHO YIOBJIETBOPSIO MOTPEOHOCTSAM OM3HECA ¢ y4eTOM TpeOOBaHHM WH-
dbopmaronHo# 6e30macHOCTH?

1) ChopmupoBaTh KOMaHIY JJIsl IPEIOCTABICHUS HOBOM YCITyTH; 00ECIIEYUTh KOMaHIy 3alpOoIIeH-
HbIM 00OpyznoBaHuEM; cpopMUpOBaTh TPeOOBAaHUS K yCiIyre; cOpMHPOBATh pAaCIHUCAaHUE SKCIUTyaTallu
YCIIyTH.

2) IloHATe TpeOOBaHUS K YPOBHIO YCIYTH; CMOJEIMPOBATh HOBYIO YCIYTY C HCIIOJIb30BaHHEM
UMEIOUIUXCS UHPPACTPYKTYP U MOHITH MOXKHO JIM 3Ty YCIYTy MOJJIEP>KUBAThH B JaJIbHEHIIIEM; BBIIIOJIHUTh
aHaJu3 BIMAHUS Ha OM3HEC U OLIEHUTh PUCKU B OTHOLIEHUHU YCIIYTH.

3) Co3nats Mozenb 3 (HEKTUBHOTO MJIAHUPOBAHUS 3aKYIOK 000pyI0BaHuUs; CPOPMHUPOBATH AOKY-
MEHTALMI0 Ha HOBOE 000PYI0BaHUE; BHEAPUTh KOHPUTYPALIMOHHYIO €MHUILY A7 (POPMUPOBAHUS YCITY -
rH.

4) CdhopmupoBaTh NEPCHEKTUBBI OCYIIECTBICHUS JEATENBHOCTH; C(HhOpMUPOBATh TpeOyemble OH13-
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HEC-pe3yNbTaThl; COINIacoBaTh TpeOOBaHUS Om3Heca; pa3paboTaTh Mokazarenu 3PQPEeKTUBHOCTH PabOTHI
CEpPBEPHOTO 0OOPYIOBAHMS.

Kakast 0coOeHHOCTh MpeanpusTHs WHPOPMALMOHHOTO KOMILIEKCA MO3BOJISET yAOBIETBOPUTH MH-
(dhopManMOHHbBIE TOTPEOHOCTH 3aKa3unKa?

1) IlpousBoacTBO MH(POPMALMOHHBIX MPOIYKTOB U OKa3aHNE HH()OPMAIIMOHHBIX YCIYT;

2) ®ukcupoBaHHAs CTOMMOCTH IPE0Opa30BaHusl, XPaHESHHsI U TIepeadn HH(OpPMAIIIH;

3) BozmoxkHOCTH Koomnepauuu ¢ Beaymumu U T-komnanusamuy;

4) Tlogeprxka pabOTHI pabOUNX TPYIIIL.

Hcrounnkamu nHpopmanuu uist okazanust UT-yciyru siBIsIOTCS CTaTUCTUYECKHE JaHHbIE, XapaK-
TEPU3YIOLIHE TOBAPOOOOPOT, 00beM cObITa, 00BEM pacIpoaaK, UMIIOPT, SKCHOPT npennpusatusi. K kakomy
TUIY UICTOYHUKOB MH(OPMAIIUU OTHOCATCS TIPUBEICHHBIC HCTOYHUKN?

1) BHeniane uCTOYHUKY;

2) BHyTpeHHIE UCTOYHUKY;

3) CTOopoHHHE UCTOYHUKH;

4) ITyO6muuHbBIC UCTOUHHKH.

3aka3uuK BBIIBUTAET TPeOOBaHUS CHOPMYIMPOBATH MOJE3HOCTHh MpemocTtaBisieMor UT-ycmyrn.
Yrto HE0OXOAUMO OTPA3UTh B OTBETE 3aKa3UUKYy?

1) Bbironipl, KOTOpBIE MOTyYaeT 3aKa3uuK B PE3yIbTaTe UCIOIb30BaHUS YCIYTH;

2) IopsiioK MOCTaBKU YCIIYTH B TEPMHHAX CIIEIM(PHUKALIN;

3) KauecTBo npemocTaBisieMoit yciyru;

4) CrpaTeruto uCnoab30BaHUs pPe3yJIbTaTOB YCIYTH.

Kakoii Bua 1eATebHOCTH MO3BOJISIET BEPUPUIIMPOBATH COOTBETCTBUE KOHPUTYpAITMOHHON €NHU -
bl WIN YCIIYTU Ceur(UKAINH WIH COTJIACOBAaHHBIM TPeOOBAHUAM?

1) TectupoBanue;

2) 3anpoc Ha U3MEHEHHUE;

3) Coopxka;

4) Pa3BepTriBaHuE.

Kakue 3aaun mo3BoMAT B MOJTHON Mepe peann30BaTh CTPATETUIO MOCTOSIHHOIO COBEPILIEHCTBOBA-
HUS yCiyr?

1) BrinosnHeHue TeCTUPOBAHUS HA KaXKJOM 3Tarle KU3HEHHOTO IMKJIA YCIYTH; peliaTh BO3ZHUKaIO-
M€ MHIUACHTHl B OTHOLICHUH ONEPAIMOHHBIX MpoOieM; popMHUpOBaTh KPUTEPUU TapaHTHHU KayecTBa
JUISL KQKI0U OTACIBHOM YCIIYTH;

2) OpranuzoBath 3(pPeKTUBHOE MIAHUPOBAHUE M YIPABICHHE MOTOKOM YCIYT; c(OpMUpOBATH
NepeYeHb PUCKOB, CBA3AHHBIX C M3MEHEHHUSMHU B yciyre; oOeCHeuuTh aKTyajbHble 3HAaHUA MO HH)pa-
CTPYKTYpE M yCIIyre BCEMY MepCcoHay KIUEeHTa;

3) HaxoxieHne BO3MOXHOCTEH Il COBEPIICHCTBOBAHUS HA KaXXIOW CTAIUN >KH3HEHHOTO ITHKJIA
YCIyTd; OIEHKAa W aHaju3 JOCTWKECHUH IO YPOBHSAM IPENOCTaBISIEMBIX YCIYT; COBEpIICHCTBOBAaHHUE
YCIIYT U IPOLIECCOB YIIPABJICHUS.

4) Opranu3oBarh Cpeabl Al COOPKH, TECTUPOBAHMS, IPOMBIIIIICHHON 3KCILTyaTallud; OTCIIEKH -
BaTh BO3HMKAIOIINE U3MEHEHUS Ha CTaIUU TECTUPOBAHHUS.

IIpeanpusatre BHEOpsieT MpOLECCHY0 Mozenb ynpasieHus WT-ycnyramu. Hacrynnenue xakoro
pHCKa IPU 3TOM BEPOSITHO?

1) IosiBneHue eAMHOTO s3bIKA JUIsI BHYTPEHHUX U BHEIIHUX KOHTPAreHTOB;

2) Yenyru cnienuuIUpyOTCs Ha SI3bIKE, TOHATHOM 3aKa3uMKaM M ¢ YIOOHBIM UM YpOBHEM JieTa-
JM3aIHH;

3) IIpoucxoauT UCIOIb30BaHUE AyTCOPCUHT OTACIBHBIX JIEMEHTOB YCIYT;

4) IloBbIlIEHNE KaYeCTBA YCIYT OCTAJIOCh HE3aMEUCHHBIM M3-3a OTCYTCTBHS 0a3bl Uil CPaBHEHUS
WM HEBEPHO C(HOPMYIUPOBAHHBIX IIEJIEH.

Yacts [T-yciyr HaxonsTCs B CTaMU MPOSKTUPOBAHUS B HACTOSILEE BPEMs M HEIOCTYITHBIX 3aKa3-
yukaMm. BxomsT nu Takue ycnyru B moptdens yeayr?

1) Yenyru cocTaBisioT 4acTh MOpTQens yciyr;

2) Ycnyru He BXOAAT B MOPTQENb YCIYT;

3) Yaiyru niaHupyroTcsi K BHECEHHIO B IOPT(dENb yCIyT;

4) HenoctynHble 3aka3uyukaM yCIyrd HE MOTYT ObITh BKJIIOUEHBI B MOPT(ENb YCIyT.
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Yenyra GyHKIHOHUPYET BbIIe (rHAHCOBOTO mopora. Kakyio cTpareruto HeoOXOIuMoO BHIOpATh
JUTSL TIOJTyYeHUsI OOJIbIIeH MPUOBLITN?

1) CHU3UTH 00BEM MHBECTHLIMI B pa3BUTHE YCIYTH;

2) [Ipemyiarath HOBBIE BO3MOXXHOCTH, MAaHEBPHPOBAThH IIEHOM U MAaKCHMAJIBHO MPUOJINKATh CBOM-
CTBA yCIYTH K TOMY, 4TO TpeOyeTCsl 3aKa3unKam;

3) [IpomomKuTh IpenoCTaBICHNE YCIYTH 0€3 N3MEHECHHUI,

4) Ilepenath yciiyry Ha ayTCOPCHHI.

PykoBoaCTBO MpennpusTHs ¢ LETbI0 MOBBIIIEHUS YPOBHS MH(OpPMALMOHHONW 0€30MacHOCTH MO-
CTaBHJIO 33/1a4y MCIIOJIb30BaTh BHYTPEHHETO MMOCTaBIIUKa AJis yrnpasnenus UT-ycnyramu. Kakas monens
MPEIOCTABIICHUS YCIYT MOAOUIET JIJIsl PEIIEHUS TOCTABJICHHOM 3a1a4n?

1) UucopcuHr;

2) Ko-copcumr;

3) AyrcopcuHr;

4) MynbCTHCOPCHHT.

Kaxkoii kpuTepuil mo3BoJIe€T MPOU3BECTH OLIEHKY CHOCOOHOCTEH MOCTABIIMKA TPEThEH CTOPOHBI
BBITIOJIHUTD YCIIOBUS AOTOBOpa’?

1) locTynHOCTB;

2) Cpennee BpeMs MKy HHIHJICHTAMU;

3) ComnpoBOXIaeMOCTb;

4) O6CIyXKUBaEMOCTb.

Cpennee BpeMst MEXly MHIIMJICHTaMU yMeHbInaeTcs. Kakoil BbIBOI OyneT KoppeKkTeH?

1) HaGmronaercst moBBITIICHUE HAIC)KHOCTH YCIIYTH;

2) HanexHOCTh yCclyTu Majiaer;

3) Cpennee BpeMsi BOCCTaHOBJICHUS YCIIYTH YBEIIUUUIIOCH;

4) O6cnyX1MBaeMOCTb OCTajach Ha MPEKHEM YPOBHE.

OO6cnyxuBanue MHPOPMAILIMOHHBIX CHCTEM AHMCIIETYEPCKOTO IMYyHKTa a’3poIopra MpPOU3BOAUTCS
CTOpOHHEH opranu3zanuei. Kakoil ypoBeHb JOCTYyITHOCTH HEOOXOMUMO yKa3aTh B SLA?

1) HomxkHa Ob1Th 06ecnieueHa 100% noctynHocTh HHGOPMAITMOHHBIX CUCTEM;

2) HocTynHOCTh MH(DOPMAIIMOHHBIX CHUCTEM IHCIIETYEPCKOTO IMyHKTAa HE JOJDKHA MpPEBBIIATH
95%;

3) Heobxomumo obecrieunts 98% N0CTyMHOCTh MH(POPMAITMOHHBIX CUCTEM JHCIIETYEPCKOTO MyHK-
Ta;

4) NadopmMamoHHbIE CUCTEMBI JOJDKHBI paOdOTAaTh.

Kakoii BUJ edTenbHOCTH B YIIPaBJICHUU MPOOIeMaMH MO3BOJIUT MPEAOTBPATUTH UHIIUIACHTHI Ty -
TEM ONpeAeIeHUs CIa0dbIX MeCT B MH(ppacTpyKType?

1) PeakTuBHOE ymipaBieHue mpodiemMamu;

2) IlaccuBHOE ympaBiieHUE MTPOOIEMaMU;

3) [IpoakTuBHOE yrpaBieHre MpoOIeMaMu;

4) YdeTHOE yIpaBJieHHuE IPOOIeMaMH.

3aka3zuuk ykazaa B TpeOoBaHUAX: "00eCceunTh CBOOOHBIN TOCTYM K (PMHAHCOBOW MH(OpPMAITHOH-
Hoii cucteme". Kakum 00pazom Takoe TpeOOBaHHE MOBIUSET Ha HHPOPMAIIMOHHYIO 0€30MacHOCTh Mpe-
npuATHS?

1) He noBnusier Ha nH(OPMAIIMOHHYIO 0€30IaCHOCTD MPEANPUSITHS;

2) Kputnuecku cHU3UT HHPOPMAITMOHHYIO 0€30TaCHOCTh TPEIITPHUITHS;

3) OGecnieunt NpO3paYHOCTh HHPOPMALIUH TIPEATPUSITHS;

4) UndopmannonHas 6€30MacHOCTb MPEANPHUATHS BBIPACTET.

14.1.2. Jxk3aMeHallMOHHbIE BONPOCHI

1. laiiTe onpenenenue MHGOPMALIMOHHOTO pecypca.

2. Packpoiite kiroueBbie 0COOEHHOCTH MH(DOPMAITMOHHBIX PECYPCOB.

3. Ilepeuncnute NpU3HAKK Kiaccu(PUKaui HHPOPMALIMOHHBIX PECYPCOB.

4. PackpoiiTe CMBICII IOHSTHUS «KOHTEHT).

5. IlepeuncnuTe BHEIIHUE U BHYTPEHHUE UCTOUYHUKH HH(OPMALIMOHHBIX TTOTOKOB OPraHU3aIUH.

6. [lepeuncnure U NPOKOMMEHTHPYHTE OCHOBHBIE IIaru GopMupoBaHus 3G(HEKTUBHON CTpaTeruu
KOPIIOPAaTHUBHOT'O yIpaBieHus: HHopMaren.
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7. Ilpusenute onpenenenus ECM.

8. [lepeuncaute u oxapakrepusyite obaactu nmpuMenennst ECM.

9. Haiite onpenenenuie UT-ycayru u NpOKOMMEHTUPYHTE €T0 KIIIOYEBBIE YACTH.

10. PackpoiiTe KJIt0YEeBbIE OTINYHUSA YCIAYTH OT MPOAYKTA.

11. Ilepeuncinre 1 MPOKOMMEHTUPYIHTE OCHOBHBIE cocTaBistonine UT-ycoyru.

12. PackpoiiTe MOHATHE «OJE3HOCTh YCIYTH.

13. PackpoiiTe MOHATUE «TapaHTUS KAUeCTBA YCIYTH».

14. Ilepeuncnure U MPOKOMMEHTUPYHTE CTAANM KU3HEHHOTO Iukia UT-ycmyru.

15. JlaiiTe onpeneneHue nmpouecca u €ro XapakTepUCTUKH.

16. ITepeuncnure npenmymiectsa ITSM ¢ Touku 3peHus 3aKka3yuKa U MOCTABIIMKA.

17. daiite onpenenenus karanora u noptdens UT-ycmyr.

18. Tlepeuncnute conepxkanne napopmaruto 06 UT-ycnyru B moprderne ycuyr.

19. [lepeuncianre OCHOBHBIE 3a/1a4H MPOLIEcca YIpaBiIeHne (PUHAHCAMH.

20. Ilepeuncnute ocHOBHBIE 3a1aun SLM.

21. IlepeuncianTe OCHOBHBIE ACSITEILHOCTH MIPOLIECCA YIIPABICHUSI JOCTYITHOCTBIO.

22. Ilepeuncnrute OCHOBHBIE AEATEIBHOCTH MPOLIECCA YIIPABICHUS U3MEHEHUSIMU.

23. OnuumuTe alropuT™ IIpoLecca yrnpapieHUss HHIUICHTAMH.

24. Onuuu BocctaHoBiieHus B paMkax [TSCM npu ynpaBieHUn puckamu.

25. OnumuTe O0IIyI0 CXeMy IMpoliecca YIpaBIeHUs] H3MCHCHUSIMH.

26. OnuImTe aNropuT™M MPOIIEcca YIPABICHUS COOBITHIMMU.

27. OnumuTe OCHOBHBIE OTIMYHS MHIIUIEHTA, IPOOJIEMBI, 3a1ipoca Ha 00CITyKUBaHHE.

28. Ilepeuncnure U oxapakTepu3ynTe MeTpuKH 3(HEKTUBHOCTH MPOIIECCa YIIPABICHUS HHITUICH-
TaMH.

29. Ilepeuncnute 1 OXapaKTEPU3YHUTE IIard HEMPEPHIBHOTO YITYUIIEHUS YCIIYT.

30. Ilepeuncnure u oxapakrepusyirte Moaenu npeaocrasinenus UT-ycayr.

31. [lepeuncnure U oxapakTepu3yhuTe TUIMBI MOCcTaBIIUKOB M T-yciyr.

32. Onpenenute ¥ MPOKOMMEHTHUPYITE ITIaBHYIO 11eb Service Desk.

33. IlepeuncauTe u OXapaKTepU3yHTE OCHOBHBIC BUJIBI AesATeNbHOCTH Service Desk.

34. Kakue mmtochl Service Desk «maer» monp3oBarensiM, MEHEIKMEHTY, pa3padoTyrKaM u T.1.7

35. [lepeuncnute TUnoBsie pa3aensl SLA.

36. Ilepeuncnure BO3MOKHBIE METPUKU SLA 1 mpaBuiia BEIOOpa METPHUK.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

Omnpenenenus MHOOPMALMOHHBIX PECYpCOB, KOHTEHTA, MH()OPMALMOHHBIX YCIYI M IMPOJYKTOB.
Ocobennoctu

MH(GOPMAIIMOHHBIX pecypcoB M uX Kiaccu@ukaius. OcoO0eHHOCTH MHPOPMAIIMOHHBIX PECypCoOB
OPEANpUATHS U 3a/laud KOPIIOPATUBHOTO YIpaBieHUs MHpopManueil. Mozens yrnpaBieHHs] KOHTEHTOM
OpeANpUsITHS U cPephl ee MPUMEHEHHS.

O6uwme nonstus UT-ycnyr: onpenenenue, EHHOCTh Uil OM3HEca, MOJIE3HOCTh U KayeCcTBO, CO-
crapisromne UT-ycyru, sxusnennsiil nukn UT-yenyrn.

ITpoueccHas monens ynpasinenus UT-ycayramu. OcHOBHBIE IPOLIECCHI U JEATEIBHOCTH COIIACHO
OoubnmoTexke HHQPACTPYKTYpPbI

uHpopmarmonHsix TexHonoruit (IT Infrastructure Library, ITIL): ynpaBnenue noprgenem u kara-
aorom UT-ycnyr, ynpaeineHue ¢uHaHCaMH, YHOPABJIEHUE YPOBHEM YCIYT, YIPABIEHUE MOILIHOCTSIMH,
YIPaBIEHUE JOCTYIHOCTBIO, YIIPABJIEHUE HEIIPEPBIBHOCTHIO YCIIYT, YIIPABICHUE U3MEHEHUAMHU, yIIpaBiie-
HUE COOBITUAMH, yNpaBICHHE MHLUUJICHTAMH, YIPABJIECHUE 3allpOCaMU Ha OOCITY)KUBaHHUE, YIpPaBIICHUE
npobieMamMu, YIpaBieHUE CEPBUCHBIMU aKTUBAMU U KOH(UTrypauusMu, yIpaBieHHe WH(POPMALUOHHON
0€3011acCHOCTbI0, YIIPaBJIEHUE MOCTaBIIMKaMu. HenpepbIiBHOE yiTydllIeHHE YCIIyT

Opranu3alnOHHO-?)KOHOMUYECKHE acleKThl ynpasieHuss UT-ycoyramu: Mozienu nmperocTaBiIeHus
YCIIyT, OPraHU3allMOHHbIE THUIBl NOCTABIIMKOB. Opranusanus aucneTdepckor ciyx0bl (Service Desk).
Meron pacuera croumoctd UT-ycmyr.

14.1.4. Temb1 pedepartoB
[NoBeimenue >pdexruHocTr UT-undpactpykryps! npennpustus
OpranuzannonHas crpykrypa MC-ciyx0b1
CemanTrka u Gpopmartsl HHOOPMAITMOHHBIX PECYPCOB
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[Tnatdopmsel 11 3GPEeKTUBHON KOPIOPATUBHON pabOTHI

Pemenus Hewlett-Packard mo ympaBienuto napopmMarimoHHBIMH CHCTEMaMH
Pemenus IBM no ynpasneHuo nH(GOpMAMOHHBIMHA CUCTEMaMHU

[Tomxxon Microsoft k mocTpoeHHUIO ynpaBiIsieMbIX HHHOPMAIIMOHHBIX CHCTEM
Br16op u ynpasieHne nocTaBIuKaMH yCIIyT

14.1.5. Tembl 1a00paTOpHBIX padoT
0630p Bo3moxkHocTeit ECM-cucrem
Pa3pabotka karanora UT-ycnyr
Pa3pabotka Service Legal Agreement (SLA)
O0630p BO3MOXKHOCTEH CYILECTBYIOUIMX PEIIEHUH MOJIEPKKU MPOLECCHON MOJENU YIpPaBICHUS
NT-ycmyramu

14.2. TpeOoBaHMS K OLEHOYHBIM MATEPHAJIAM /JIsl JIUL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310pOBbS1 1 HHBAJIH/I0B
Jnst nui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSl 1 MHBAJIMJIOB MPEAYCMOTPEHBI JOMOIHU -
TCIIBHBIC OIICHOYHELIC MaTepI/IaJ'IBI, HepequL KOTOpBIX YKaSaH B Ta6J'II/III€ 14
Tabmuua 14 — JlonmonHUTENbHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
SJIOpOBLSI 1 MHBAJINI0B

Kareropun Bubl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJIS M OLIEHKH
00y4JaroLXCs MaTepuaioB pe3ynbTaToB 00y4eHuUs

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHbIE
paboThl, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE Pa0OTHI

[Ipenmy1iieCTBEHHO MUCbMEHHAS
MpOBEpKa

C HapymeHusMu
cryxa

C mapymenusamu | CobeceoBaHue 1Mo BOpocam K 3aueTy, | [IperumyiiecTBeHHO yCTHas TPOBEpKa

3peHus OTIPOC MO TePMUHAM (MHOUBUYaTIBHO)
C napymeHusMu Pemenue qucTaHIIMOHHBIX TECTOB,
OTIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IpenMylecTBeHHO AUCTaHIIMOHHBIMU
JIBUTATEJIBHOTO CaMOCTOSITENIbHBIE Pa0OTHI, BOIPOCHI K METOJaMH
amrmapata 3a4ery
C orpanunuenusiMu 1o | TecThl, TUCbMEHHBIE CAMOCTOSTENILHBIC [IpenmymiecTBEHHO POBEPKa
00IIeMEeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METOJAMM UCXOJS U3 COCTOSTHUS
MOKa3aHUsIM KOHTPOJIbHBIE Pa0O0ThI, YCTHBIE OTBETHI | OOY4aIOILIErocsi Ha MOMEHT NMPOBEPKU

14.3. MeToauuecKue peKOMEHIANMNH M0 OIEHOYHBIM MATepPHAJIAM JIJIsl JIHI[ C OTPAHHYEHHBIMU
BO3MO’KHOCTSIMU 3/I0POBbsI 1 HHBAJIN/I0B

I[J'IS[ JiiL ¢ OrpaHU4YCHHBIMHW BO3MOXHOCTAMHU 3J0POBbA WU HHBAJIUAOB IMPEAYCMATPUBACTCA HO-
cTynHas (hopMma Mpe0CTaBICHUS 3aJaHUH OIICHOYHBIX CPEJICTB, 8 UMEHHO:

- B IIe4aTHOU (hopme;

- B TIeYaTHOU (hOpMe C YBEITHUEHHBIM MIPUPTOM;

- B (hopmMe AIIEKTPOHHOTO TIOKYMEHTA;

- METOJIOM YTCHHS aCCUCTCHTOM 3aJIaHUs BCITYX;

- MPEOCTaBJICHUE 3a/IaHUS C UCTIONB30BAaHUEM CYPJIOTIEPEBO/IA.

Jluiiam ¢ OTrpaHWYEeHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbSI M MHBAIHIAM YBEJIHMUUBACTCS BpEMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOMpPOCHL. [Iiist Takux oOyyaromuxcsl npeaycMaTpuBaeTcs TOCTyI -
Has popMa mpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & UMCHHO:

- MMMCbMEHHO Ha Oymare;

- Ha0Op OTBETOB HAa KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIOJIH30BAHUEM YCIIYT aCCUCTCHTA,

- MIPE/ICTaBJICHUE OTBETOB YCTHO.

[Tponienypa orieHUBaHUS PE3YJIbTATOB OOYUSHHS JIMII C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3JI0pO-
Bbsl M1 MHBAIMJOB M0 JUCLUHUIUIMHE MPeIyCMaTPUBAET MpeAoCcTaBiIeHue nHpopmanuu B Gopmax, aJaarnTH -
POBaHHBIX K OTPAHUYCHUSM X 370POBBS M BOCTIPUATHS HH(POPMAIINH:
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JI1s1 M1 ¢ HApyIIeHUsIMM 3PeHust:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe YBEITMYCHHBIM HIPUPTOM.

JI1s1 JIMI ¢ HApYIIEHUSIMHM CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO JIOKYMEHTA;

- B Ie4yaTHoOU opme.

[Tpu HEOOXOAMMOCTH ISt JIUIL C OTPAHIMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsI 1 HHBAIUIOB TIPOIIE -
Jlypa OIICHUBAHUsI PE3yJIbTaTOB 00yUICHHUST MOXKET MPOBOJAUTHCS B HECKOIBKO ATAIOB.
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