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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokos Ne 4 oT « 18 » 4 2019 r
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cnenmanbHocTh) 38.03.03 Vhpasnenue nepconanom, yreepxkaennoro 14.12.2015 roga, paccmor-

peHa u ofo0peHa Ha 3aceqaHuM KadeApbl MEHEDKMEHTA «  » 20 ropma, mMpOTOKOI
Ne .

PazpaboTuuk:

JIOLICHT Kad). MCHEDKMEHTA T. JI. CanaukoBa

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexan ®J10 B. B. Kpyunnun
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
OKCIIepTHI:

JlonieHT Kadeapbl TEXHOJIOTHH dJIeK-
TpoHHOTO 00yueHus (TD0) 1O. B. Mopo3zoBa

[Ipodeccop kadeapb MEHEKMEHTA
(MEHEPKMEHTA) M. A. AdonacoBa

Crapmmii perioaBatelb kKadeapbl
MEHEDKMEHTa (MEHEKMEHTA) T. B. Apxumnosa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dopMuUpoOBaHUE KOMIUIEKCA 3HAHUM O METOAAaX YMPaBIEHUS CTPECCOM U MPOPMIAKTHKUA CTPECCO-
TeHHBIX CUTYyalluii B OpraHM3alllM, a TaK)Ke YMEHHUI M HAaBBIKOB aHaH3a KOH(MIMKTOB U BhIOOpa ympas-
JIEHYECKHUX JIEUCTBUH MO WX Pa3pelIeHUI0, KOTOPBIE TIO3BOJISIT UM B OyIyIIeM MPUMEHSITh TEOPETHIECKUE
MIOJIOKEHHSI B YIPABIECHUYECKON AESITENLHOCTH MO OTHOIICHHIO K MEPCOHANy OpraHMU3alliH, BHIOUpATh U
MIPUMEHSATH METO/IbI YIIPABJIICHUSI, COOTBETCTBYIOIIME MTapaMeTPaM CTPECCOTEHHBIX CUTYAIIH.

1.2. 3amaum AMCHMIIIMHBI

—  JaTh TCOPETHYECKHUE 3HAHMS O CTPECC-MEHEKMEHTE U YIIPABICHUH KOH(PIMKTAMU;

— chopMupOoBaTh HABBIKM aHaIU3a CTpecc-(hakTOpoB PabOUEro MPOCTPAHCTBA IS PEIICHUS
VIPaBICHYCCKUX 33]1aY;

—  cdopMupOBaTh HaBBIKK TUATHOCTHKH CHHAPOMOB MPO(EeCCHOHATIBHOTO CTpecca, UCTIONb30Ba-
HUS €€ Pe3yJbTATOB ISl IPUHATHUS YIIPABICHICCKUX PEIICHUI;

— cdopMHpOBaTh HABBIKKM BBIOOpA M PeaIM3alliK CTPATETUH MPEOIOJICHHSI CTpecca;

— chopMUpOBaTh YMEHHE BHIOOPA U MCIOIB30BAHUS METOJIOB pa3pelIeHNs KOH(MIUKTHBIX CUTY-
arum.

2. Mecto mucuuniuebl B crpykrype OIIOII

Huctummuna «Ctpecc-menemkmenT» (b1.B.J1B.4.1) otHocutcs k 650Ky 1 (BapuaTuBHas 4acTh).

[TpenmecTBYOUMMEI TUCITUTUIMHAMY, (OPMHUPYIOIIUMU HavallbHBIE 3HAHUS, SBISIOTCS: JlemoBbie
KOMMYHHKAITUU U 9THUKA JICJIOBBIX OTHOIICHUH, MenemxkmenT, [Icuxonorus ynpasnenus, [lcuxodusznono-
TSt TPOPECCUOHATEHON IS TEIILHOCTH.

[TocnenyromuMu AUCIUTUTMHAME SIBJISTFOTCS: 3aIlliTa BBIMYCKHOW KBATM(PUKAIIMOHHON pPadoTHI,
BKJIIOYAs MOATOTOBKY K MPOLEAYPE 3alUThI U IMPOLEAYPY 3alUThI, YIIPABIECHUE IIEPCOHAIOM OpraHu3a-
17078

3. TpeGoBanusl K pe3yJibTATAM OCBOEHMS JUCUMILIHUHBI

[Tponecc n3yyeHus JUCUMIUIMHBI HApaBiieH Ha (JOPMHUPOBAHUE CIEAYIOIIUX KOMIETSHIIUI:

— TIK-30 3HaHmeM OCHOB BO3HMKHOBEHHUS, MPOPUIAKTUKH U Pa3pEIICHUS TPYAOBBIX CIIOPOB U
KOH(bJII/IKTOB B KOJUICKTUBC, BIIAACHUCM HABbLIKAMU NUATHOCTHUKU WU YIIPABJICHUS KOH(bJII/IKTaMI/I " CTpccCa-
MU B OpraHU3alMM U YMEHUE IPUMEHATh UX Ha MPAKTUKE;

B pesynprare u3ydeHus IUCIHUIIMHBI 00YJaIOIUNACS TOJIKEH:

— 3HATh HalpaBIIEHUS CTPECC-MEHEIKMEHTA; CTPECCOBYIO CUMIITOMATHKY U METO/BI €€ TUarHo-
CTHKU; THUIbI, IPUYUHBI U METOJbl aHain3a KOH(MIMKTOB B OpraHHU3allMH; OCHOBHBIC MOHSTHUS U THIIbI
CTPECCOBBIX CUTYaIUi; TEHACHIIUN Pa3BUTHS U OCHOBHBIC JETEPMHHAHTHI MPO(PECCHOHAIBHBIX JECTPYK-
[UI; MOJIENIM U MEXaHU3MBI NPEOJIOJICHHSI CTPECCa; CTPATErU U METObI YIIPaBIeHUs KOHPIMKTaMHU B Op-
TraHU3aluu.

— yMeTb NPUMEHSATh METOJUKU U ONPOCHUKH IS BBISIBICHUS U XapaKTEPUCTHKHU JEMPECCHUB-
HBIX COCTOSIHI/If/'I; NPpUMCHATH MCTOAbI aHAJIn3a KOH(bHI/IKTOB B ACATCIIBHOCTHU PYKOBOIUTCIIA, OIMUCHLIBATH
CTpeCC-CUHAPOMBI MPOo(hecCHOHANbHOM AeSITeNbHOCTH; BRIOUPATh U UCIIOIB30BaTh KOMUHT-CTPATErHH JIJIs
MIPEOIOJICHUS CTPeCcca; BRIOMPATh M UCIIOB30BaTh CTPATETHH MOAX0AA K KOH(IIUKTY.

— BJaJeTh HaBbIKAMH HCIIOJIL30BaHUS MOZENEH U MEXaHU3MOB IPEOJIOJCHUS CTpecca B Ipo-
beccuoHanbHOM NeATeIbHOCTH; HABbIKAMU MOBBIIIEHUS TICUXOIOTUYECKON KOMIIETEHTHOCTH KaK pecypca
CTpCCCOYCTOfI‘-IPIBOCTH; HaBbBIKaAMH BI>I60pa 1 UCIIOJIb30BAaHWA MCTOAOB YIPABJICHUA OpPraHU3allMOHHBIMU
KOH(pITMKTaMU; HaBBIKAMH IPUMEHEHHUS KOMMYHUKAaTUBHBIX TEXHOJIOTHI pa3pelieHus KOH(PINKTOB.

4. O6beM IMCUMIJIMHBI M BU/ABI Y4e0HOI padoThI
OO011ast TpyI0€MKOCTb JUCHUILUINHBI cOCTaBIsAeT 6.0 3aUeTHBIX eIMHUIIBI U IIPECTaBIeHa B Ta0OIu -
ue 4.1.
Tabmuna 4.1 — Tpy10eMKOCTh AUCITUILUIHHBI

Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl

6 cemecTp
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KonTaktHas pabora (Bcero) 20 20

CamocTtosiTenbHas paboTa 1Mo pyKOBOACTBOM 18 18
npenogasatess (CPIT)

Kontpons camocrostensHoit padotst (KCP) 2 2
CamocTtosTenbHas paboTa (Bcero) 192 192
[ToaroroBka K KOHTPOJBHBIM paboTam 84 84
CaMocTosTeNIbHOE N3yUEHUE TEM (BOIIPOCOB) 84 84
TEOPETUYECKOI YacTu Kypca

BrinonHeHne KOHTPOJIbHBIX paboT 24 24
Bcero (0e3 ax3aMeHa) 212 212
TToaroroBka u caada 3adera 4 4
OO6mias Tpy1I0€MKOCTb, 4 216 216
3aueTHble EquHuib 6.0

5. Conep:xanue TUCUMILIIHHBI

5.1. Pa3aennl AMCHUILIAHBI M BHALI 3AaHATHHA
Paznensl TUCHUIUTAHEI ¥ BUBI 3aHATHN PUBEACHBI B Ta0mmiie S.1.
Tabmuia 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI

Bcero
Cam. Hacos dopmupyemblie
Haszpanus paznenoB QuCHUIUIMHBL CPII,u | KCP,u (6e3
pab., u KOMITETEHITHH
9K3aMEH
a)
6 cemecTp
1 OcHOBBI yIpaBI€HUS CTPECCOM U KOH(IUK- 4 2 34 38 [1IK-30
TaMu
2 Ouenka crpecc-(hakTopoB B mpodeccro- 3 32 35 I1K-30
HAJIBHOM J1eATeIbHOCTH
3 JluarHocTuka CHHIPOMOB TIpodeccHoHab- 4 34 38 I1K-30
HOTO cTpecca
4 Tlpeononenaroniee MOBEICHUE B CTPECCO- 4 58 62 TIK-30
BBIX CUTYaIUsIX U CTPECCOYCTOMYMBOCTD
5 Crpareruu 1 METObl YIIPaBJICHUS KOH- 3 34 37 I1K-30
(MKTaMH B OpraHu3aluu
Hroro 3a cemectp 18 2 192 212
Hroro 18 2 192 212

5.2. Conep:xanue pa3aejioB TUCHUILINHBI (CAMOCTOSITE/IbHASI Pa60Ta MO/ PYKOBOICTBOM
npenojaaBaTeJis)
CopeprkaHue pa3/JesioB TUCHUILIAH (CaMOCTOSITeNIbHAS padoTa MO PyKOBOACTBOM IPEIO/IaBATEs)
MIPUBEICHO B TabwmIe 5.2.
Tabmuma 5.2 — Coxeprkanue pas3zienoB JUCHUIUIMH (CaMOCTOATENbHAs paboTa 1Mo pyKOBOJCTBOM IIPETIO-
JlaBaTesi)

ConeprkaHue pa3ieiaoB TUCIUTLIAHEI
HazBanwus pazaenos (camocTosiTennbHas paboTa 1moj
PYKOBOJICTBOM IIPETIOIaBATEIIS)

TpynoeMkocts, | DopmMupyembie
q KOMIICTCHIIN U
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6 cemecTp

1 OcHOBBI ynpaBiIeHUs
CTPECCOM U
KOH(JIMKTaMU

Crpecc-MEHEKMEHT KaK CaMOCTOATEIbHOE
HAY4YHO-TPAKTUYECKOE HapaBJICHHE.
Hamnpagnenus ctpecc-MeHeKMEHTA: opra-
HU3ALMOHHOE, MEIULIUHCKOE, TICUXOJIOTHYE-
ckoe.llonsTue crpecca. OMOIMOHAIBHBIN
ctpecc. Hayunble moaxopl K U3y4eHUIO
cTpecca Ha pabote.CTpeccoBasi CUMIITOMA-
TuKa. Meronuku u onpocHuku. KauectBen-
Hasl XapaKTePUCTHUKA JICTIPECCUBHBIX COCTOS-
HU. KOHGIHUKT Kak 0OBEKT yIpaBIcHUsI.
Turbl KOH(MIUKTOB OpraHu3aui. MeTobl
aHanM3a KOHGIIUKTOB B I€ATEILHOCTU PYKO-
BouTels. [IpruunHbl M AHHAMHUKA KOHQIIUK-
TOB.

Hroro

ITK-30

2 OueHka crpecc-
(akTopoB B
npodeccruoHanbHON
JeATSIIbHOCTH

[Tonsitust mpoeccoHaNbHOTO M OpraHu3a-
MoHHOTO cTpecca. Ctpecc-pakTopsl pado-
Yero MpocTpaHCTBa. METOAUKHN U3MEPEHUS
cTpeccoB Ha paboTe. DKCIpecc-IuarHoCTUKa
CTPECCOTeHHBIX (DaKTOPOB B ACSITEILHOCTH
pykoBouTels. [IpocTpaHCTBO OpraHU3aIy-
OHHBIX Mpo0sIeM (MOIyNbHBIN moaxon).Cu-
TyallMOHHBIN TIOX0/ K cTpeccy. OCHOBHBIC
MOHSTUS U TUIBI CTPECCOBBIX CUTYAITHIA.
Knaccudukanus ctpeccoBbIX BO3ACHCTBUM.
Or1eHKa CTPEeCCOreHHOCTH TPYAHBIX CUTYa-
ui Ha pabodem MecTe.

Hroro

ITK-30

3 JlnarHocTuKa
CHUHJPOMOB
npodeccuoHanbHOTO
cTpecca

Ctpecc-cunapomsl mpodeccuoHanbHOM /1es-
TEJIbHOCTU. YPOBHU ONMUCAHUS CUHJIPOMOB
ctpecca. TeHaeHIM pa3BuTus rpodeccuo-
HaJbHBIX JecTpyKiuid. OCHOBHBIC I€TEPMU-
HaHTBI TPO(ECCUOHANIBHBIX AECTPYKIUH.
Criennuka pa3BUTHS CTPECC-CUHIPOMOB B
3aBHCHUMOCTH OT OCOOCHHOCTEH npod.aes-
TETBHOCTH, BO3PACTA, CTa)Ka pabOTHI U I'CH-
JIepHbIX pa3znuuuil. CHHAPOM BBITOpAHUSI.
Mopenu Beiropanus. [IpoueccyanbHas Mo-
nenb Beiropanus Jx.I'punbepra. Konnenus
pa3BUTHs CUHApPOMa Beiropanust M.bypuia
(6 dhaz). TaltM-cHHIPOM KaK CJICICTBUE UH-
dbopMarmoHHOTO cTpecca MeHemkepa. Co-
CTOSIHUSI CHIDKEHHOM paboTOCIIOCOOHOCTH.

Hroro

ITK-30

4 IIpeononeBarouiee
IIOBCJICHHUC B
CTPECCOBBIX CUTYaLUAX
u
CTPECCOYCTOMYMBOCTD

[TonsiTue «xonuHr». Monenu u MexaHUu3Mbl
npeoposieHus crtpecca. [lcuxonornyeckoe
npeaHa3HavYeHue U Kiaccu(UKalus KOMUHT-
cTpareruid. DBOJIONUS CTPATETHH MPEOI0JIe-
Hus cTpecca. ['enaepHble U BO3pacTHBIE 0CO-
OEHHOCTH MPEOJI0JICBAIOLIETO [TOBEICHHUS.

ITK-30
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Cewmeiinble u npodeccroHanbHbIe GaKTOPHI
npeojoieBarolero nopeaeHus. Crpareruu
MOBe/IeHUs] B KOH(DIMKTHBIX CUTYaLIUSX.
[IpoakTBHOE COBNIaAAOIIEE TOBEICHU-
e.CtpeccoycroiunBocTh. [Icuxomornueckas
KOMITETEHTHOCTb KaK pECypC CTPECCOYCTOM-

YUBOCTH.
Hroro 4
5 Crparerun u metons! | [Toaxoms! pykoBoauTens K KoHGuuKTY. Hop- 3 ITK-30
YIPABJICHUS MaTHBHas (MOpaJbHO-MIPABOBAs) CTPATETUSI.
KOH(JIMKTaMu B Peanuctuueckas crparerus. Mneanucruye-
OpraHu3alU cKkas (MHTerpaTuBHas) crpaTerus. MeToisl

ynpasieHus: KoHpaukTamMmu. KoMmMmyHHKaTHB-
HbIE TeXHOJIOTHH: YPPEKTUBHOE OOIICHHE,
paloHaIbHOE OBEIEHUE, KPUTHKA, MEINA-
uus. BapruanTtel nocpennnyectsa. [Ipunnm-
bl MEAMALMK. DTaIlbl U CTaJAHUHU IIpoLecca
Meauanuu. TexHoaorus neperoBOpHoro Mmpo-
necca. Tumel moBeeHNs TMYHOCTH B KOH-
¢nukre. CTpaTeruu neperoBopoB.

Hroro 3

Hroro 3a cemectp 18

5.3. Paznenbl JMCUMILUIMHBI M MEXKIMCUMIUIMHAPHBIE CBSA3H ¢ 00ecedyuBAKIIMMH (NMPeabl Ty IIUMHU)
U o0ecnieyBaeMbIMH (MOCJIETYIONIUMH) TUCHTUTIHHAMU
Pazaenbl qucHUIIMHBL U MEKIUCHUILTHHAPHBIE CBS3M C 00ECTICUUBAIOIIMMU (MIPEABIAYIIMMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBIEHBI B TabIuIIE 5.3.
Tabmuma 5.3 — Pa3aensl IUCIMIUIMHBI U MEKIMCIUIUIMHAPHBIE CBSA3U

Ne pasenos naHHOM AUCIUIIIHHEL, I KOTOPBIX
HEOoOXOIMMO U3yueHHE 00€CIEeUMBAIOIIUX U
Hanmenosanue ciumims 0becreunBaeMbIX AUCIUATLINH

1 2 3 4 5

[IpeamecTByromMUEe TUCITUATIIUHBI

1 JlenoBbie KOMMYHHKAIIMKU U 3TUKA JIETOBBIX
OTHOIIIEHUN

2 MeHeKMEHT

3 Ilcuxonorus ynpasiaeHUs + + + +

4 Tlcuxoduzuomnorus npodhecCuoHaTLHOM
NEesATETbHOCTH

+ +

[Tocnenyromiye TUCHUTIITUHBI

1 3amura BbINYCKHON KBaJTU(UKALMOHHON
paboThl, BKJIIOUYasi MOATOTOBKY K IPOLeype + + + + +
3aIUTEI U IPOLENYPY 3aILUTEI

2 VrpaBlieHHEe NepCOHAIIOM OpraHU3aINH + + + + +

5.4. CooTBeTcTBHE KOMIIETEHIIMIA, (OPMHUPYEMBIX PH U3yYeHUH TUCHHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTCcTBHE KOMIIETCHIIMH, (DOPMUPYEMBIX TpPH HM3yYCHUHW JAWCIMILINHBI, W BHJIOB 3aHATHU
MIPEICTaBICHO B Tabmuiie 5.4.
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Ta6muia 5.4 — CooTBETCTBHE KOMIIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCLUIUIMHBI, U BUOB 3aHS -

TAU
KoMmreTeHu Bunsl 3anathii
@DopMBI KOHTPOJIA
1 CPII KCP Cam. pa0.
I1K-30 + + + KonTponbshas pabota, [IpoBepka
KOHTPOJIBHBIX paboT, 3ayet, Tect
6. UnTepakTHBHBbIE MeTO/LI U (POPMBI OPraHU3ALUU 00yYeHHS
He mpenycmotpeno PVYII.
7. JIabopaTopHbie padoThI
He npenycmorpeno PVYII.

8. Konrposab camocTosATe/IbHOMH PadoThl
Bubl KOHTPOJISI CaMOCTOSATENHHOM pabOTHI MpUBENCHBI B TabmuIe 8.1.
Ta6muia 8.1 — Bubl KOHTPOJISI CaMOCTOSITENBHOM padOoThI

Ne Bun KoHTpoOIst caMoCTOATENbHOM paboThl Tp yﬂ(?l?élﬁocu cﬁgﬁﬁ:f;fr;;e
6 cemecTp
1 |KoHTponbHas paboTa 2 ITK-30
Hroro 2

9. CamocTrosiTesqibHasi paboTa
Bunbl camocTosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMUPYEMbIE KOMIIETCHIIUY TIPE/ICTABIICHBI B

tabmune 9.1.
Tabmuua 9.1 — Buasl caMOCTOSATENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIETEHIIUN
Bupael camocrostensnon | Tpynoemkocts, | DopMupyembie
HasBanwus pasnenon a PYA ’ PMHPY DopMbI KOHTPOJIS
paboThI q KOMIIETEHIINHT
6 cemecTp
1 OcHoBBI CamocTosTenpHOE U3yde- 17 ITK-30 3auet, KoHTponbpHas
YIPABJICHHUS HUE TeM (BONPOCOB) TEO- pabora, TecT
CTpEccoM U pPETHUYECKOM YyacTH Kypca
KOH(TMKTAaMU
on(KTa [ToaroroBka Kk KOHTPOJIb- 17
HBIM paboTam
Hroro 34
2 Omnenka crpecc- | CamocTOsITEIFHOE U3yUe- 16 IK-30 3auert, KorrponbHas
(akTopoB B HUE TeM (BOMPOCOB) TEO- pabota, TecT
npodecCHOHANIBHON | pETHYECKOM YacTH Kypca
ACATCIILHOCTH [ToaroroBka Kk KOHTPOJIb- 16
HBIM paboTam
Uroro 32
3 JlnarHocTHKa CamocTosTenbHOE U3yde- 17 I1K-30 3auer, KonTponbHas
CHUHIPOMOB HUE TeM (BOMPOCOB) TEO- pabota, TecT
PO eCCUOHATBHOT | PETHYECKON YacTH Kypca
0 cTpecca IToaroroBka K KOHTPOJIb- 17
HBIM paboTam
Uroro 34
4 TlpeononeBatouiee | BelnoaHeHre KOHTPOIIb- 24 I1K-30 3auet, KonTposbHas

MOBEIEHHUE B

HBIX paboT

pabora, Tect
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CTPECCOBBIX CamocTosTenpsHOE U3yde- 17
CUTyalUsIX U HUE TeM (BONPOCOB) TEO-
CTPECCOYCTOWYMBOC | PETUYECKON YacTH Kypca
™ [ToaroroBka Kk KOHTPOJIb- 17
HBIM paboTam
Hroro 58
5 Crpareruu u CamocTosTeNnbHOE U3yYe- 17 ITK-30 3auet, KonTposbHas
METO/Ibl HUE TeM (BOIPOCOB) TEO- pabota, TecT
yIpaBJIeHUs PETUYECKOM YacTH Kypca
KOH(IIUKTaMU B
OH(IIMKTA IToaroroBka K KOHTPOJIb- 17
Opranisalun HBIM paboTam
Hroro 34
BrlimonHeHrEe KOHTPOITB- 2 I1K-30 KonTponsnas pado-
HOU paboTHI Ta
Hroro 3a cemectp 192
[TonroroBka u ciaya 3a- 4 3auer
gyera
Hroro 196

10. KonTpoab camocTosiTeJIbHOM padoThl (KYpCcoOBOii MPOEKT / KypcoBasi padoTa)
He mpenycmorpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4a0uXxcs
PeiiTuHroBas cucrema He UCIIOIb3YETCA.

12. YueOHO-MeTOAUYecKOe U MHGOPMAIMOHHOE 00ecTieyeHue TUCIHIIINHBI

12.1. OcHoBHas JUTEpaTypa

1. BopomnbesnoBa H.E. Ctpecc-meHeKMEHT [DNEKTPOHHBIN pecypc|: yueOHHK st OakanaBpua-
ta u Maructparypsl / H.E.BomombsiHoBa.- M.: U3n-Bo IOpaiit, 2019.- 283 c¢. — Pexum npocryna:
https://biblio-online.ru/book/stress-menedzhment-438202 (nara obpamenus: 05.07.2019).

2. EmenwsnoB C.M. YnpaBieHue KOH(PIMKTaAMH B OpraHU3AIMK [ DIEKTPOHHBIN pecypc]: yueo-
HUK ¥ MIPAKTUKYM JUIs akajeMudeckoro 6akanaspuara / C.M.EmenbsinoB.- M.: U3xa-Bo Opaiit, 2019.- 219
c. — Pexum  pmocryna: https://biblio-online.ru/viewer/upravlenie-konfliktami-v-organizacii-
438299%#page/1 (nara obpamenus: 05.07.2019).

12.2. lonosiHUTeIbHAS JIUTEPATYpPa

1. UYepxacckas I'B. YnpaBnenue koH(IMKTaMu [ DNEKTpOHHBIN pecypc]: yUeOHHK U MPaKTHKYM
U1 akagemudeckoro OakamaBpuara / I.B.YUepkacckas, M.JI.bagxen.- M.: U3n-Bo FOpaiit, 2019.- 236 c.
— Pexxum noctyma: https://biblio-online.ru/viewer/upravlenie-konfliktami-438893#page/1 (nara oGparie-
Hus: 05.07.2019).

2. BoponbssnoBa H.E. Ilcuxonorus ynpasienus nepconanoM. llcuxnyeckoe Bbiropanue [Jiek-
TPOHHBIN pecypc]: yuebHoe nocodue 1ist akageMmuyeckoro 6akanaspuara / H.E.Bononesnosa, E.C.Crap-
yeHkoBa.- M.: Mzg-so  HOpaiit, 2019.- 299 c¢. — Pexum jgocryma:  https://biblio-
online.ru/viewer/psihologiya-upravleniya-personalom-psihicheskoe-vygoranie-438201#page/l (mara 00-
pawmenus: 05.07.2019).

12.3. YueOHO-MeTOANUYECKHE MTOCOOHS

12.3.1. O0s3aTe/IbHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs
1. Cannuxona, T. JI. CTpecc-MeHEHKMEHT [ DNEKTPOHHBIN pecypc]|: Meronnueckue yka3aHus Mo
BBITTOJIHEHHIO KOHTPOJBHBIX paboT [Dnektponuslil pecype] / T. JI. CannukoBa. — Tomck: TYCVYP, 2019.
— 11 ¢. — Pexxum npoctyma: https://study.tusur.ru/study/library/ (nata o6pamenus: 05.07.2019).
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12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIMI0B

Y4eOHO-MeTOqYECKHe MaTeprabl ISl CAMOCTOSTEIBHON U ayTUTOPHOM paboThl 0Oydaromumxcs
U3 YHCiIa JIUI ¢ OTPAaHNYCHHBIMU BO3MO)KHOCTSIMU 3/I10POBbSl 1 MHBAINAOB MIPEAOCTABISIOTCS B (opMax,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAITHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-ABHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

12.4. IlpodeccuonanbHbIe 6a3bl JAHHBIX U HHPOPMALHOHHbIE CIIPABOYHbIE CHCTEMbI

1. HR-Portal / HR-Coob6miectBo u ITyonmkaruu.- https://hr-portal.ru/article/stress-menedzhment

2. Omepconare.- https://opersonale.ru/upravlenie-personalom/upravlenie-personalom-
upravlenie-personalom/upravlenie-konfliktami-i-stressami.html

3. DBC «Opaiit»: www.biblio-online.ru (zocTyn u3 TU4HOTO KabUHETa

4. crynenTa no cebuike https://biblio.fdo.tusur.ru/)

13. MaTtepuaibHO-TEXHMYECKOE 00ecnevyeHue JUCIUILJIMHBI U TpedyeMoe MPorpaMMHoe
ob0ecreueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 0O0ecrie4eHnIo
AUCHUIJIMHBI

13.1.1. MaTrepuajibHO-TEXHMYECKOE U NPOrPaMMHOe odecriedeHne TUCUUILTHHBI

Jlaboparopusi TpyHmoBOro MpoeKTHOro oOyueHus "JlabopaTopus COIMHATBEHO-YKOHOMHUYECKUX
npoOiem"

yueOHas ayTuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAaKTUYECKOTO TUTIA, ydeOHass ayAuTOpus IS PO -
BEJICHUS 3aHATHI JJaOOPATOPHOTO THUTIA

634045, Tomckas obmacts, T. Tomck, yn. KpacHoapmeiickas, 1. 146, 503 ayn.

Ornrcanre UMEIOIIETOCsS 000PYI0BaHHUS:

- [I5BM KOMIICTAP (12 mr.);

- MarauTHo-mMapKkepHas J10CKa;

- Kommnekr cnenuanuzupoBanHoi yueOHOI mebenu;

- Pabouee mecTo mipenoaBarens.

[TporpamMHOe obecrieueHue:

— Google Chrome

— Mozilla Firefox

13.1.2. MaTrepuaJbHO-TEXHHYECKOE H NIPOrPaMMHOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON PadoThI
s camocTosTeNbHOM pabOThl HCIONB3YIOTCA yYeOHblE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacCIOJIOKEHHBIE IO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6nacTtb, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 aya.

CocTtaB 060pyI0OBaHMS:

- yueOHast MmebOernb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOJKIIOUYEHbI K ceTh «/HTepHeT» U 00ecrneynBaloT JOCTYI B AJIEKTPOHHYIO HH-
(dbopMaLnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.
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[Tepedens mporpaMMHOTO 0OECIICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecreyeHne TUCUMIIIMHBI JIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydEeHHs OOIIETO U CHEIMAIbHOI0 Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHUSIMH CJIyXa [PEeIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuU B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IPENOIaBaHus 11 00yJaroIXcs
C MHBAJIHMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayTUTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyXa, 000py/loBaHa KOMITBIOTEPHON TEXHHKOH, ayIMOTEXHHKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYUYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4eOHBIX ayAUTOPHIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJaif/la Ha 3KpaHe) MPpU MOMOIIY BUACOYyBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 00y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUYECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUEC PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIICTCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBble 3aganus
1. IIpu xakoM MOAXOJE K YNPABIECHUIO CTPECCAMH CTPECC PacCMaTPHUBACTCS KaK JUIHAs Tpooie-
Ma, JUISl PeIIEHUs] KOTOPOU MCTOIb3yeTCsl MUPOKHUM CIIEKTP TEPANEeBTUYECKUX U MPOPUIAKTUYECKUX Me-
TOAOB?
1) npu MeAUIIMHCKOM
2) nmpu OpraHU3allMOHHOM
3) pu NCUXOJIOTHYECKOM

2. Ctpecc — 3T10...

1) cocTostHUE, IPOTUBOTIOJIOKHOE TYIIIEBHOMY PaBHOBECHIO
2) sKcTpeMajbHOE COOBITHE B )KM3HU YeJIOBEKa

3) curyarusi KOHQIUKTA

3. ®uznonoruyeckas peakuus Ha cTpecc. ..

1) He 3aBUCHUT OT PUPOIBI CTPECCOpPA

2) 3aBUCHUT OT MPUPOJIBI CTpeccopa

3) 3aBUCHUT OT CBOMCTB JJUYHOCTH

4) He 3aBUCUT OT JITTUTEIIBHOCTH BO3/ICUCTBHS CTpeccopa

4. K ctpeccoBoii cMuMNTOMAaTUKE B AMOLIMOHAIBHOMN cepe OTHOCATCA:
1) obocTpeHue TpeBOry, anaThy, ASTPECCUn

2) BOCHIpUSATHE YTPO3bl, ONTACHOCTH

3) MoOMIHM3aIysl CIT WA KaUTYISUs

CornacosaHa Ha noprane Ne 48052 10



4) HU3MCHCHHC NNPUBBIYHLIX TCMIIOB ACATCIILHOCTH

5. OneHka cuTyanuu Kak HEONpPEeIeICHHON — 3TO CUMIITOM cTpecca B cdepe. ..
1) sMo1MOHATEHOM

2) KOTHUTUBHOM

3) MOTHBAITMOHHON

4) moBeIeHYECKOU

6. Crnemuduueckoe adekTuBHOE COCTOSHHE MHIMBHIIA, XapaKTEPU3YIOIIeecss OTPUIATEIbHBIMU
HMOIMSAMH, a TaK)Ke TpaHCHOpMaIMe MOTUBAIIMOHHOM, KOTHUTUBHOM M TIOBEIEHYECKOH cdep — 3TO. ..

1) nenpeccus

2) srihopust

3) cTpecc

7. AbdexTrBHAs MONABICHHOCTh B BUAE TOCKIMBOCTH, 0€3bICXOIHOCTH, OOPEYEHHOCTH — 3TO JIe-
IPECCUBHOE COCTOSIHUE, HA3bIBAEMOE. . .

1) runotTumust

2) amatust

3) nucdopus

4) pacTepsiHHOCTh

8. MpayHOCTb, Bpaxk/1€0HOCTb, BCIBIIIKK THEBA, arpecCUM XapaKTepHbI IJi EMPECCUBHOTO CO-
CTOSIHMS, Ha3bIBAEMOTO. ..

1) runoTumust

2) amarus

3) muchopus

4) TpeBora

9. K ctpecc-akropam pabodero mpocTpaHcTBa OTHOCSITCS:
1) poneBbie KOH(PIUKTHI

2) BBICOKHE PO ECCHOHAIBHBIE TPEOOBAHUS

3) OTCYTCTBHE JTUYHOU OTBETCTBEHHOCTH

4) npuBI€YEHNUE K IPUHATHIO PELICHUN

10. IMoxxon K M3YYCHHIO CONMAIBHBIX CUTYAllUW, MPU KOTOPOM MPEIMETOM H3YUCHHS SBISETCS
Ha0Io1TaeMoe TIOBE/ICHHE, & He KOTHUTUBHBIC MPOIIECChI, HA3bIBACTCH. . .

1) sxosOoTHYeCKUA

2) U3MEpPUTEITbHBIN

3) KOMITOHEHTHBIH

4) cpenoBoii

11. Curyanusi, coneprxaiiasi HeKOTOpble OOBEKTHBHBIC H CYObEKTUBHBIC XapaKTEPUCTUKU C MTOTEH-
OHUaAJIBLHBIM PUCKOM CTPECC-pEAarupoOBaHus YYaCTHUKOB — 3TO. ..

1) cTpeccoreHHas cutyarus

2) cTpeccoBasi CUTyalus

3) muctpecc

12. COBOKYITHOCTh CTPECCOTEHHBIX (PU3NYCCKHX U COIUATBHBIX MEPEMEHHBIX BHEITHETO MUpPaA —
3TO...

1) ctpeccoBas cpena

2) cTpeccoBbIe COOBITHS

3) cTpeccoBbIe CTUMYJIBI

4) cTpeccoBOE OKpYXEHUE
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13. CoBOKYITHOCTb OTHOCUTEIBHO YCTOMYMBBIX IPOSBICHUN CTPECCOBOIO pearupoOBaHuUs B TUIINY-
HBIX MPO(HECCUOHATBHO-TPYIHBIX WIIA CTPECCOTEHHBIX CUTYaIUSIX — 3TO. ..

1) ctpecc-cunapom

2) ctpecc-akTop

3) cTpeccoBas cpena

4) cTpeccoBbBIi CTUMYIT

14. BeiGepute OCHOBHBIE TCHACHIIMH Pa3BUTHUS MPOQPECCUOHATBHBIX ACCTPYKITHI:
1) HepeanucTUUHbIE LIETU

2) npodeccuoHaabHbIe KOH(DIUKTHI

3) BbIcOKas mpodeccuoHabHasi MOOUIBHOCTD

4) uHTerpanus npodecCuoHaAIBPHOTO Pa3BUTHS

15. OmymeHne coOCTBEHHOW HEKOMIIETEHTHOCTH, HETAaTUBHOE BOCIIPHUATHE ce0s Kak mpodeccro-
Haja — 37T0. ..

1) penykmus mepCOHATBHBIX JOCTHUKCHUI

2) SMOIIMOHAJIBHOE UCTOIICHUE

3) nenepcoHamu3amnus

16. Kakoii ¢aze pazButusi cuHIpOMa MPOoPeCCHOHATBHOTO BHITOPAHUS CBOMCTBEHHO YK3UCTCHIIH -
aJbHOE OTYasiHue?

1) daze pazouapoBanus

2) da3ze 1eCTPYKTHUBHOTO MTOBEICHHS

3) dhaze >MONMOHATBHBIX PEAKITHI

4) aze mcuxocoMaTUIECKUX peakiuit

17. Kondaukr — 370...

1) CTONMKHOBEHHE MPOTHUBOTIOIOKHBIX TTO3HUITHIA

2) 6oprOa MHEHUI

3) crop, TUCKYCCHs IO OCTPOM TIpodieme

4) conepHUYECTBO, HAIIPABJICHHOE Ha TOCTHKEHUE TTOOEBI B CIIOpe

18. To, u3-3a 4ero BO3HUKAET KOH(IIUKT — 3TO. ..
1) mpeameT KoH(DIUKTA

2) MOTHBBI KOH(IIUKTA

3) cTopoHbI KOH(DIUKTA

4) o0pa3 KOH(IMKTHOM CUTyaluu

19. Kon¢aukrorens! — 3710...

1) croBa, IEHCTBHSI, KOTOPBIE MOTYT IMIPUBECTU K KOHPIIUKTY

2) nposiBneHUs1 KOH(PINKTA

3) moBeACHUYECKHE PEAKIINH JIMYHOCTH B KOH(IIUKTE

4) cocTosHUS IMYHOCTH, KOTOPbIE HACTYIAIOT MOCIE pa3penieHns KOH(INKTa

20. Yro otHOCHTCS K (hopMe pa3perieHus: KOHPIUKTa?
1) mopuranue, roMop, yoexaeHue

2) TpeboBaHMs, KPUTHKA, IOTIMHEHUE

3) Gecena, pa3bACHEHHE, PETYITUPOBAHNE

4) yctynka, KOMIPOMHCC, COTPYAHUYECTBO

14.1.2. 3auér
1. Opranu3aniiOHHOE HANPABJICHUE CTPECC-MEHEKMEHTA.
2. MeauuuHCcKoe HalpaBlIeHUE CTPECC-MEHEHKMEHTA.
3. Ilcuxonoruyeckoe HanpaBJIECHUE CTPECC-MEHEIKMEHTA.
4. Ilonsatue crpecca. DMOLMOHAIIBHBIN CTpeEcC.
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5. Hayunble momxoapl K U3y4eHHIO CTpecca Ha padore.

6. CTpeccoBasi CAMIITOMAaTHKA.

7. MeToauKH U OIIPOCHUKHU.

8. KauecTBeHHAas1 XapaKTEpUCTHKA AETPECCUBHBIX COCTOSHHI.
9. KoH}MUKT Kak OOBEKT yIpaBiIeHUs.

10.

11.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

Turnb! KOH(MIUKTOB OpraHU3aI|H.

Mertozbl aHanU3a KOHQIMKTOB B I€ATEILHOCTH PYKOBOJUTEIS.

[TpuuuHbl ¥ AMHAMUKA KOH(IIUKTOB.

[TonsiTHe npohecCHoHANBHOTO CTpecca.

[TonsiTe opraHU3aIMOHHOTO CTpEcca.

Crpecc-daxTopsl pabouero npocTpaHCTBA.

Metoauku u3MepeHus CTpeccoB Ha padoTe.

DKcnpecc-IMarHoCTHKa CTPECCOTEHHBIX (PaKTOPOB B IEATELHOCTH PYKOBOAUTEIIS.
[IpocTpaHCTBO OpraHU3aIMOHHBIX TPOOIEM (MOAYIIbHBIN TTOIXO).
CutyanuoHHBIN MOAXOJ] K CTPECCY.

OcHOBHbIE TIOHATHUS U THUIIBI CTPECCOBBIX CUTYAIIHIA.

Knaccugukanus cTpeccoBbIX BO3ICHCTBUI.

OreHka CTpecCOreHHOCTH TPYAHBIX CUTYaIuii Ha pabouyeM MecTe.
Crpecc-cuHIpOMBI TPOo(hecCHOHANTBHON IeITeThHOCTH.

YPpoBHHU ONHCaHMSI CHHIPOMOB CTpecca.

TenpeHuu pazBuTHs MPOHECCUOHANTBHBIX IECTPYKIHUH.

OcHOBHBIE I€TEPMHHAHTHI TPO(PECCHOHATBHBIX IECTPYKIIUM.

Crenduika pa3BUTHUS CTPECC-CHHIPOMOB B 3aBUCUMOCTU OT 0COOEHHOCTEH Mpo¢hecCHOoHaIb-

HOU JIEeATEIILHOCTH.

28.
29.
30.

JTUYHH.

31.
32.
33.
34,
35.
36.
37.
. Monenu 1 MexaHHU3MBbI IIPEOJIOJICHUS CTpecca.
39.
40.
41.
42,
43,
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.

38

Criennuka pa3BUTHS CTPECC-CHHAPOMOB B 3aBUCHMOCTH OT OCOOCHHOCTEH BO3pacTa.
Crnenuduka pa3BUTHS CTPECC-CUHAPOMOB B 3aBUCUMOCTH OT OCOOCHHOCTEH CcTa)ka paboThI.
Crenuduxa pa3BUTHS CTPECC-CHHIPOMOB B 3aBUCHMOCTH OT OCOOCHHOCTEH T'€HICpHBIX pa3-

CuHIpOM BBITOpaHHUSL.

Mopnenu BeIrOpaHus.

[TponeccyanbHast Monens Beiropanus Jx.I'punodepra.

Konmnenius pazsutus cuaapoma Beiropanus M.bypuia (6 ¢asz).
TaliM-cHHAPOM Kak ClieZICTBUE HH()OPMAIIMOHHOTO CTpecca MEHEKEPA.
CocTosiHUSI CHHKEHHOW pab0TOCIIOCOOHOCTH.

[ToHATHE «KOTUHTY.

[Tcuxonornyeckoe mpeaHa3HaAYCHUE U KIIacCU(DUKAIIUS KOTMHT-CTPATeTHH.
DBOJIIOLUS CTPATETUM MPEOJOJICHHS CTpecca.

['enaepHBIC 1 BO3pacTHBIE 0COOEHHOCTH MPEOA0JICBAIOIIETO TOBEICHUS.
Cewmelinble u mpodeccroHanbHbIe (GaKTOPhI PEOI0JICBAIOIIETO TOBEICHHUS.
Crpareruu noBeeHus B KOHQIUKTHBIX CUTYAIHX.

[IpoakTrBHOE COBaAaroIIee MOBEICHHE.

CrpeccoycToYnBOCTb.

[Icuxonornyeckasi KOMIETEHTHOCTh KaK PECYPC CTPECCOYCTONUHUBOCTH.
[Toaxoapl pyKOBOIUTENS K KOH(IUKTY.

HopwmaruBHast (MOpaibHO-TIpaBOBast) CTPATETHA.

Peanucruueckas crparerus.

WNneanuctudeckas (MHTErpaTUBHAS) CTPATETHS.

Mertonsl yripaBieHHsI KOH(DIUKTaMU.

KommyHHMKaTHBHBIE TeXHOJIOTHH: 3P PEKTUBHOE OOIICHHE.
KOMMYHI/IKEITI/IBHBIC TCXHOJIOTUH: pallUOHAJIBHOC MMOBCACHUC.
KoMMyHHKaTHBHbBIE TEXHOJIOTHH: KPUTHKA.

KOMMYHI/IKEITI/IBHBIC TEXHOJIOIMH:. MEAUallUs.

BapuanTel nocpegHuyecTna.
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57. llpyuHIMIBI MEAUALIAH.

58. DTanbl ¥ cTaauu Nnpouecca MeaualuH.
59. TexHosOTMsl NEPETOBOPHOTO MpoIiecca.
60. Turmpl moOBeACHUS JIMYHOCTH B KOH(IIMKTE.
61. Ctparerun neperoBopos.

14.1.3. Tembl KOHTPOJILHBIX PadoT

KontposnpHas paborta BbINONHAETCA HA TeMy: JIMUHbIE CTpaTeruy NOBEIEHUSI B CTPECCOT€HHOU U
CTPECCOBOM CUTYalMsIX B COOTBETCTBUU ¢ METOAMUYECKUMH yKa3aHUSMU 10 BBIIIOJIHEHUIO KOHTPOJIbHBIX
paboT MO TUCIUILUIHHE.

O6mwem pabotel 10-15 ctp. (Times New Roman,14 nt 1,5 untepnain)

CrtpykTypa paboThI:

1. BBenenue

2. Pesynpratel TecTupoBanus (3aganus 1.1, 2.1, 3.1 MY 1o BbINOJIHEHUIO KOHTPOJILHOU pabOThI)

3. Ilpumepsl CTPECCOTEeHHBIX U CTPECCOBBIX CUTYAIMH B MPOMECCHOHAIBHON AEATENbHOCTH CTY-
JIeHTAa.
. Crtoco0Obl peo1oeBaHus CTpecca, UCTIOJIb3YEMbIE CTYICHTOM.
. MeTozpl OBBIIIEHUS CTPECCOYCTONYUBOCTH, UCIIOIb3YEMbIE CTYICHTOM.
. [Ipumepbl KOHPIMKTHBIX CUTYyaluil B TPO(ECCUOHAIBHON JAEeSITeIbHOCTH CTYICHTA.
. Ctpareruu noBeneHus B KOHQIMKTHBIX CUTYAIMSIX, IPUMEHSIEMBIC CTYICHTOM
. 3aKiIroueHue

03N L A

14.1.4. MeTonnyeckue peKoMeHIalNU

VYueOHbIil MaTepuan uznaraercs B Gpopme, MPErnosaraoneil caMocTosTeIbHOE MBIIUIEHUE CTY-
JEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosiTeNibHAs paboTa CTYAEHTOB UIPAeT PELIAIOUIYI0 POJib B
X0JIe BCEro yueOHOro nporecca.

Havare m3ydyeHue AMCHUIUIMHBI HEOOXOAMMO CO 3HAKOMCTBA C pabodeil mporpaMMoOl, CIHUCKOM
y4eOHO-METOMYECKOr0 U MporpaMmMHoro obecrneuyenus. CamocTosiTeNbHast paboTa CTyAEHTa BKIIOYACT
paboTy ¢ yueOHBIMU MaTepUajaMu, BBIIIOJHEHHE KOHTPOJIbHBIX MEPOIPHUITHH, IPEIyCMOTPEHHBIX yueO-
HBIM IIJIAHOM.

B mpouecce n3yueHus AUCUMILIMHBL Ui JIYYIIEr0 OCBOCHUS MaTepuana HeoOXOIUMO PErysipHO
oOpalaTecsi K pEeKOMEHIyeMOH JTUTepaType 1 UICTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepHajiax; Mojb30-
BaThCs 4epe3 KaOMHET CTyIEHTa Ha caiiTe YHHBEpPCHTETa 00pa3oBaTebHBIMU PECYpCaMU AJICKTPOHHO-
OMOIMOTEeYHON CUCTEMBI, a TaKXe OOLIEJTOCTYMHBIMH HHTEPHET-NOpTAlaMH, COAEPKAIIMMHU HaydHO-
MOMYJISIPHBIE U CHEIUAIN3UPOBAHHBIE MAaTEPUAIIbI, IOCBSILEHHbIE PA3IMUYHbIM acleKTaM y4eOHOo# aucuu-
IUIMHBI.

[Tpu caMOCTOATENHHOM U3YyYEHUH TEM CIIETYyHTE PEKOMEHIAUsM:

- YTEHHUE WIM MPOCMOTP Marepuana HeoOXOIUMO OCYILECTBIATh MEAJICHHO, BBIACISAS OCHOBHbBIC
UJie; Ha OCHOBAaHUU M3YYEHHOT'0 COCTAaBUTh Te3UChl. OCBOMB MaTepHall, MONbITAThCSI COOTHECTH TEOPUIO
C IpUMEpaMH U3 NPAKTUKH;

- €CIIM B TEKCTE BCTPEYAIOTCSI TEPMUHBI, CJI€IYET BBISICHUTh UX 3HAUYE€HUE JJI MOHUMAaHUS J1ajb-
HEHIIIEro MaTepuaa;

- He00XOIMMO OCMBICIUBATh MPOYUTAHHOE U U3YUEHHOE, OTBEYATh HA MPEJI0AKEHHbIE BOIIPOCHI.

CryneHTbl MOTYT IOJIy4aTh WHAWBUAYAJIbHBIE KOHCYJIBTAl[UM C HCIIOJb30BAaHUEM CPEACTB TeJje-
KOMM YHHUKAIHH.

[To qucuuIuInHE MOTYT MIPOBOIUTHCA JIONIOJIHUTENIbHBIE 3aHATHS B opMe BeOuHapoB. Pacriucanue
BeOMHApOB NMyOJIMKyeTCsl B KaOMHETEe CTYy/AEHTa Ha caiite YHuBepcurera. 3anuch BeOMHapa myOIuKyeTcs B
JIEKTPOHHOM KYpC€ 10 AUCLUILINHE.

14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJISl JIHI] C OTPAHUYCHHBIMHU BO3MOKHOCTSAMH
310POBbS U HHBAJIN/I0B
Jis i ¢ orpaHMYEHHBIMUA BO3MOYKHOCTSMHU 3/I0POBbSI M1 MHBAJIUIOB MIPELYCMOTPEHBI TOMOIHU -
TeJbHBIE OLIEHOYHbIE MaTepHUAIIbl, IEpEUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuma 14 — JlononHuTeNbHBIE MaTepUaibl OLIEHUBAHMS JUIS JIUI] C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU
310POBbS U HHBAJINIOB

KaTCFOpI/II/I BI/I,Z[I)I JOIIOJIHUTCIIBHBIX OLICHOYHBIX (DOprI KOHTPOJISA 1 OUCHKH
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oOyJarommmxcs

MaTepuaoB

pe3yabTaToOB 00yUEHUS

C napyumeHusMu
ciryxa

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

[TpeumyIieCTBEHHO MUCHMEHHAS
poBepKa

C napymeHusMu
3peHus

CobecenoBanue 1o BOIPOCAM K 3a4eTy,
OTIPOC TIO0 TEPMUHAM

[TpenmMyIieCTBEHHO yCTHAsI IPOBEPKa
(MHIMBUAYATIBHO)

C napyueHusMu
OIIOPHO-
JBUTATEJILHOTO
anmapara

Pemenne MUCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTI>I, IIMCBbMCHHBIC
CaMOCTOSTENIbHBIE PabOTHI, BOIPOCHI K
3a4eTy

HpCI/IMyme()TBeHHO JUCTaHIITMOHHBIMHA
MCTOAaMM

C orpaHuuYeHHUSIMH 110
OO0IIeMeTUITUTHCKIM
MOKa3aHUSIM

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIbHBIE
paboThl, BOMIPOCHI K 3a4ETy,
KOHTPOJIbHBIC Pa0OTHI, YCTHBIE OTBETHI

[IpenMy1iecTBEHHO IPOBEpPKA
METOJJAMHU HCXOAS U3 COCTOSHUS
00ydaronierocst Ha MOMEHT IPOBEPKHU

14.3. MeTtoauueckue peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAaJIaM JIsl JUI ¢ OTPAHUYEHHbIMHU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIN/I0B

Jis M1l ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMAaTPUBACTCS J10-
cTymnHas ¢popMa NpeoCcTaBIeHUS 3aJaHU OIIEHOYHBIX CPEJICTB, @ UMEHHO:

- B IleyaTtHo# (opme;

- B Ie4aTHOU (hopMe C YBETUUEHHBIM LIPUPTOM;

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 33/IaHUs BCIYX;

- IIPEIOCTaBJICHNE 3aJJaHUsl C UCIIOJIb30BAaHUEM CYpPIOIIEPEBOA.

Jluam ¢ OrpaHM4eHHBIMH BO3MOXHOCTSIMU 3JI0pOBbsl M MHBAIMJAM YBEIMUYUBAETCA BpeMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKuX 00y4aromuxcs MpeIycMaTpiuBaeTcsl TOCTYII -
Hast (popMa MpeoCTaBICHHs OTBETOB Ha 3a/1aHus, & UMEHHO:

- MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB HAa KOMIIBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIb30BAHUEM YCIIYT ACCUCTEHTA;

- [IPE/ICTaBICHNE OTBETOB YCTHO.

[Iponienypa oreHUBaHUS PE3yIbTATOB OOYYEHHS JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pO-
Bbsl M MHBAJIMJOB IO JUCLUIUIMHE MpelycMaTpUBaeT MpeaocTaBleHue HHpopManun B popmax, aJanTH -
POBaHHBIX K OTPAaHHYCHHUSAM UX 370POBBS  BOCHIPUATHS HH(POPMALINN:

JL1s1 JIMI ¢ HAapyIIeHUsIMM 3PeHust:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

JI1s1 1M1 ¢ HAapyIIeHUsIMM CJIyXa:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

JI1s1 1M1 ¢ HApyIIeHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou opme.

[Tpy HEOOXOMUMOCTH /TS JIUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU 3/I0POBbS U MHBAJIUI0B TPOILIE-
Jlypa OLICHUBAHMsI PE3yNIbTaTOB 00y4EHUsI MOXKET POBOAUTHCS B HECKOIBKO ITAIOB.
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