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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokosn Ne 2 oT « 18 » 2 2020 1
JINCT COI'TTACOBAHU A
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETHUYECKUX OCHOB (DOPMHUPOBAHUS OPTraHU3AI[MOHHO-YIPABICHUECKUX PEIICHUI B
MapKEeTUHIOBOH cepe, CIyKalliuX OCHOBON MpUOOPETeHHSI MPAKTUIECKUX HABBIKOB, CBA3aHHBIX:

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TMIHOTO poja UHPopMaIuu, ee 0000IIeHNs B BHUJIE
UHGOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHUEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTU MPEAJIOKEHUsS, OMPEACICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PHIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun JIMCHMIIINHBI

— W3YYCHHE TEOPETUYECKHX OCHOB (POPMHUPOBAHMS OpraHU3AIMOHHO-YIPABICHYECKUX pelle-
HUW B MapKETUHTOBOM cepe

—  W3YyYEHHE TeopeTHUeCKoi 0a3bl 1 MproOpeTeHNe MPAKTUIECKIX HABBIKOB COOpPa, aHaJIM3a, UH-
TEPIIPETAUH PA3IMIHOTO POjia HHPOPMALIMH, B T.U. BBISBICHAE U PAHXHPOBAHUE NCTOYHUKOB MH(POpMA-
LM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMuUpoBaHHUS MH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa;

—  (¢opMHpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATH M MHTEPIPETUPOBATH COIUATIEHO-IKOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELICHHM, 00eCreunBaonuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. MecTo nucuumiuebl B cTpykrype OIIOII
Hucuuminna «Mapketunr» (b1.B.O/1.5) otHocutcs k 610Ky 1 (BapuaTHBHAs 4acTh).
[IpenmecTBYIOMMUMI TUCIUILTMHAMH, (POPMUPYIOIINMHI HavalbHbIC 3HAHUS, SBISIOTCA: JleHex-
HOe oOpalieHue U Kpeaut, MakposkoHoMuka, OCHOBBI NPEANPUHUMATEIBCTBA, DKOHOMHKA HPEATPHS -
THS, DKOHOMHYECKUH aHaJIN3.
[Tocnenyromum TUCHUILIMHAMU SBJSIIOTCSA: VIHBECTHIIMOHHBIM aHaIM3 MPOEKTOB, YMpaBleHHUE
pPHICKaMH ¥ CTPaxOBaHHE.

3. TpeGoBanus K pe3yJibTaTaM OCBOEHMS JUCUMILIIMHbBI

[Tporiecc n3yueHus: AMCUUILIINHBI HAMpaBjieH Ha (JOPMUPOBAHUE CICAYIOMNX KOMITETCHIINH:

—  OIIK-2 cntocoGHOCTBIO OCYIIECTBIATH COOp, aHAIN3 U 00Pa0OTKY JaHHBIX, HEOOXOAUMBIX JIJISI
penieHus mpodeccuoHaNIbHBIX 3a]1a4;

— IIK-7 crnocoOHOCTBIO, HCTIONB3YSl OTEUECTBEHHBIE U 3apyOeKHble UCTOYHHMKH HH(MOpMaIuy,
cobpaTh HEOOXOIUMBIC JaHHBIC MPOAHAIM3UPOBATH MX M MOATOTOBUTH MH(POPMAITMOHHBIN 0030p W/WiH
aHAJIMTUYECKUIl OTYET;

B pe3ynbraTe u3yueHus JUCIUILIMHBI 00Yy4aOIIUICs TOJKEH:

—  3HATh COJIEPKaHUE U XapPAKTEPUCTUKY KOMIIOHEHT MAPKETHHIOBOW TOJTUTHKU KOMIIAHUH; T€O-
peTHYecKre OCHOBBI (HPOPMUPOBAHUS OPTaHU3AIIMOHHO-YIIPAaBIEHYECKUX PEIlIeHU B MapKETUHTOBOM cde-
pe, CBOJl UCTOYHUKOB MH(OPMAIMH, HEOOXOAUMOM JUISI IPUHATHS YIIPABICHYECKUX PEIICHUN B Mapke-
TUHTOBOM c(epe mpu 00s3aTEIILHOM y4eTe UX B3aUMOCBSI3U C MPOYUMHU cPepaMu ACSITENbHOCTH KOMIIa-
HUU; METOJIbI aHaNn3a, 000OIICHHSI, MHTEPIIPETAINH MOJIYIeHHON HH(OpPMALIUK KaK MUKPO-YPOBHS, TaK U
MaKpO-ypOBHS

— yMmeTh (HOPMHUPOBATH OCHOBHBIC TOJOXKCHUS OPTaHU3AI[MOHHO-YIIPABICHYCCKUX PEIICHUN B
MapKEeTUHTOBOH cepe coOuparh, aHATM3UPOBATh U WHTEPIIPETHPOBATH PA3IIMYHOTO pojia MHPOPMAIIHIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMALMOHHBIA 0030p W/WIM aHAIUTUYECKUN OTYET; aHAJIU3UPOBATH U
WHTEPIPETHPOBATH COITUATBHO-YKOHOMUYECKHE MTPOIIECCHl B POCCHIICKON IKOHOMHKE H 32 PyOEKOM B pa-
Kypce MPUHITHS MapKETHHIOBBIX PEIICHUH, 00ECIIEUNBAIOIINX KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU

— BJaJeTh UHCTPYMECHTAPUEM BBIPAOOTKU OpraHU3alMOHHO-YIIPABICHYSCKUX PEIICHUN B Map-
KETUHTOBOI cepe MeTouKoi cOopa, aHaIKu3a U HHTEPIIPETAIIMH Pa3IMYHOro poja uHpopmauuu u Gop-
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MHUPOBaHHUS Ha €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WIIM aHATUTUYECKOTO O0TYeTa; HHCTPyMEHTapueM
aHaJu3a U MHTEPIPETAlUU COLUATbHO-YKOHOMUYECKUX MPOLIECCOB B POCCUHCKON SKOHOMUKE U 3a pyOe-
JKOM B paKypce NPUHATHS MapKETUHTOBBIX PELICHUM

4. O6beM IMCUMIVIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCHUIUINHBI cocTaBisieT 4.0 3aUeTHBIX €IMHMILIbI U IIPEJCTaBIeHa B TaOIu -

%Zgﬁl{lﬁa 4.1 — TpynoeMKOCTh JUCUUILIMHBI

Buner yueOHOI nesTeNIbHOCTH Bcero yacos CemecTpsl

6 cemectp 7 cemecTp

AynuTopHble 3aHATUSA (BCETO) 16 4 12
Jlexuu 8 4 4
[IpakTiueckue 3aHATHS 8 0 8
CamocTosiTenbHas paboTa (Bcero) 124 32 92
[TpopaboTka JIEKITMOHHOTO MaTepHuaia 48 2 46
[ToaroToBka K MpakTUYECKUM 3aHATHUSM, 56 30 26
ceMHuHapam
BrImonHeHe KOHTPOIBHBIX paboT 20 0 20
Bcero (6e3 sx3amena) 140 36 104
IloaroroBka u caaya 3adera 4 0 4
OO6miast Tpy1I0€MKOCTb, 4 144 36 108
3aueTHble EquHAIIBL 4.0

5. Conepxxanue Q1MCUMILIHHBI

5.1. Pa3zgesnl JUCHUIIMHGLI 1 BUALI 3AHATHHI
Paznenbr AMCHMIUIMHBI U BUBI 3aHATUN TTPUBEIACHBI B Ta0mIe 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHBL U BUIBI 3aHATUN

Bcero
4acoB
[Tpak. Cam. dopmMupyembie
Ha3Banus pa3nenoB IUCHUTIIIUHBL Jlek., u (Ge3
3aH., 4 | pa0., u KOMITETEHITHH
9K3aMEH
a)
6 cemecTp
1 TeopeTuueckue OCHOBBI MapKeTHUHTra. Map- 1 0 15 16 OIIK-2, TTIK-7
KETHHT: MIPeIMET, MPUHIUIIBI, 33]Ja4U U METO-
nosorust. [IpuHATHE MapKETUHTOBBIX pellie-
HUI KaK yCI0BHE KOHKYPEHTOCIIOCOOHOCTH
KOMITAaHUH
2 CyIIHOCTb U coiepKaHuEe MapKETUHTOBOM 3 0 17 20 OIIK-2
nH(pOpMaAITMOHHON cHCTeMbl. MeTo0I0THs
M3Y4YEHUS PbIHKA U €T0 KOHBIOHKTYPbI
Hroro 3a cemectp 4 0 32 36
7 cemecTp
3 HccnenoBaHust ppIHKOB U (hOPMHUPOBaHUE 2 4 31 37 [TK-7
MapKETUHTOBBIX PEIICHUN KOMITAHHUH.
[IporuHo3upoBaHue pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI
4
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4 VccnenoBanue nmorpeduTeneit u popmMupo- 2 31 34 OIIK-2
BaHHE MAapKETUHTOBBIX PEIICHUN KOMIIaHUU.
AxkTrBHOE (hOpMUpPOBAHUE MOTPEOHOCTEH U
cipoca
5 UccnenoBanue ToBapoB. LleHoBast 1 cObITO- 2 30 33 OIIK-2
Bas noyutuku. GopmMupoBanre MapKETUHTO-
BBIX PELIEHUI KOMIIaHUH
Hroro 3a cemectp 4 8 92 104
Hroro 8 124 140
5.2. Coaep:xanue pa3aesioB JMCHUILIHHBI (110 JIEKIIASIM)
ConeprkaHre pa3IesoB TUCIUILIAH (TI0 JICKITHSAM) IPUBEICHO B Tabmwmie 5.2.
Tabmuua 5.2 — CopeprkaHue pa3esaoB TUCIUILINH (TI0 JEKITHSIM)
Haspanus pasienos Coneprkanue pa3ienoB TucHUIUIMHEL (o | TpynmoemkocTs, | @opmupyeMbie
JIEKIIHSIM) q KOMIIETCHITUHI
6 cemecTp
1 TeopeTuueckue MapKeTHHT: TPUHLIUIIBI, LIEJTU U 3a]]a4H. 1 [1K-7
OCHOBBI MapkeTuHra. | OCHOBHBIE KOMIIOHEHTHI MAPKETUHTOBBIX HC-
MapkeTuHr: npeaMeT, |cleA0BaHuM: PIHOK, TOBAp, MOTPEOUTENH,
NPUHITUIIBL, 331a4U U | KOHKYPEHTBI, IIEHbI, TOBAPOIPOIBIIKEHUE,
METOAOJIOTHSL. KOMMYHHUKATUBHBIE CBSI3U, BHYTPEHHSIS Cpe-
[Ipunsrue J1a, TOCPETHUKN. MeCTO MapKeTHHTa B
MapKEeTUHTOBBIX MIPOU3BOACTBEHHO-X035IIICTBEHHOH JI€ATEIh-
pelIeHui Kak yCjaoBUE |HOCTH npeanpusitus. CBs3b ¢ IPOYUMU ac-
KOHKYPEHTOCIIOCOOHOC | MeKTaMHU JesITeIbHOCTH KOMITAaHUU. 3HAYH -
TH KOMITAaHUH MOCTb OpTraHU3aIMu U MPOBEJICHUS MapKe-
TUHTOBBIX UCCIIEJIOBAHUMN, UX BUIBI (TIOUC-
KOBO-pPa3BEI0YHbIE, OMKICATENbHBIE U Kay-
3alIbHBIE); creupuKa penaeMbIX Mpoosem;
KaOWHETHBIE U TIOJIEBbIE HCCieioBaHus. Bos-
MO>KHOCTH U OTPaHHYEHUS KOJTHMYECTBEHHBIX
Y Ka4eCTBEHHBIX HccienoBanuii. Onpenerne-
HUE MOTPEOHOCTH B MAPKETHHIOBOM HCCIIe-
JIOBAaHUU: BBISIBIIEHUE CUMIITOMOB, OIpEJie-
JeHre 0a30BBIX MPOOIEM, U3II0KEHUE
poOIeMbl UCCIEAOBAHMS. DTaNbl MAPKETHUH-
TOBOT'0 MCCJIeIOBaHMs: OCTAaHOBKA 3aj1a4
WCCJIeI0BAaHMUS, JIAHUPOBAHKUE HCCIIEIOBA-
HUS, IOATOTOBKA K MCCIIEAOBAHUIO, pean3a-
IIUs1 UCCIIEZIOBaHMs, 00pabOTKa U aHAIHM3 WH-
dbopmarum, MoAroToBKa OTYeTa U MpaKkTUie-
CKHMX PEKOMEHJIalluii; o1ieHKa 3(pPeKTUBHO-
CTH MapKETHUHTOBBIX HccaenoBanuii. Mcrou-
HUKHU HH()OpMAIUN
Uroro 1
2 CymHoCTb U OCHOBHBIE 33J1a41 U HTabl IPOEKTUPOBA- 3 OIIK-2
coJIep>KaHue Husl. XapakTepucTuka nHpOpMaIuu, coou-
MapKEeTUHTOBOM paemMoit 11 QyHKIIMOHUPOBAHUS CUCTEMBI C
nH(OPMAITMOHHON ydeToM notpedHocTel npeanpustus. Omnpe-
CUCTEMBI. JieJIeHre Thna TpedyeMoit nHpopMaluu u
Merononorus MCTOYHUKOB ee nonyuenus. [lepBuunas u
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U3Y4EHUS PBIHKA U €ro
KOHBIOHKTYPBI

BTOpHYHAsI MapKETUHTOBasi HHGOpMaIus, ee
JIOCTOMHCTBA U HEAOCTATKU. VIcTouHNKH
TIEPBUYHON M BTOPUYHONU MAPKETUHTOBOM
uHpopmaui. MapKeTHHTOBBI KOHTPOJI-
JIMHT U MOHUTOPHUHT. [loHsITHE O MapKeTUH-
roBoy passenke. VICTOUHUKY CTaHAAPTU3H-
POBAaHHOI MapKEeTUHTOBOW MH(OpPMAITUH.
Hcnonp30BaHne MHTEPHET-TEXHOIOTHH MTPU
cbope MapkeTuHTOBOM MH(MOpMaru. Beibo-
pouHBId MeTo] cOopa uHpopMmaruu. Pazpa-
00TKa BEIOOPOYHOTO IJIaHa U OMpeieNieHUe
o0beMa BeIOOpKH. KonmuecTBeHHas 1 Kave-
CTBEHHAs Perpe3eHTaTUBHOCTh BEIOOPKH.
Mertonbl (hOpMHPOBaHUS CTPYKTYPHI BBIOOD-
KU: HecIy4yaiiHble, CllydaiiHble CIIOCOOBI,
MHOTrocTyneHuaTble BblOOpku. KauecTBeH-
HBIE METO/Ibl COOpa TaHHBIX: HAOIIOICHHUS,
UHTEPBBIO, POKYC-TPYIIIBI, TECTUPOBAHHE.
CymHoCTh MeTo/1a HabIoIeHus!, eTo opra-
HU3alUsl, BOSMOXXHOCTU U OTPaHUYEHMS.
CyImHOCTh 1 0COOEHHOCTH METO/Ia TINYHBIX
U TITyOMHHBIX HHTEPBBIO, MTPOIIeTypa MpoBe-
nenusi. CynHocTh MeTofia (poKycHpoBaHUS B
rpyrmIe: opranu3anus (GoKycCupoBaHHs B
rpyImme, BO3MOXXHOCTH U OTPAHUYEHUST METO-
na. Bunel rectupoBanus. TectupoBaHue B
XO071e TITYOMHHOTO UHTEPBbI0. CYIIHOCTH IKC-
NEPUMEHTA, €0 MOArOTOBKA U IIPOBECHHUE,
3aMep Mokaszaresiel, aHaTUTHYEeCKUI JTall.
Bo3MOXXHOCTH M OrpaHUYEHHUS SKCIIEPUMEH-
Ta. AHKETHBIE OMPOCHI Kak MeToj] cOopa MH-
(Gopmanuu: npouexypa pazpaboTKa aHKET;
THUIIBI BONPOCOB. [[puHIMIIBI N3MEPEHUS U
mkanuposanud. Lkanel 1u1st u3mepeHust.

Hroro

Hroro 3a cemectp

7 cemecTp

3 Uccnenosanus
PBIHKOB U
(dhopmupoBaHue
MapKETHUHTOBBIX
peleHnit KOMIaHUH.
[Iporno3upoBanue
pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI

PbIHOYHAsS KOHBIOHKTYpA, EIH U METOIbI €€
n3yudeHus. O1ieHKa TeHJEHIMN U yCTONYNBO-
CTH Pa3BUTHS PHIHOYHOW KOHBIOHKTYPBHI.
Omnpenenenne (HakTOpOB, BIUSIOMINX HA PhI-
HOYHYIO cuTyauuto. MccnenoBanue JuHaMu-
KU U CTPYKTYpPBI JOXOJIOB LI€JIEBBIX OTPEOU-
TeJe, OlleHKa BIUSHUS MHPIISAINOHHBIX
OKUJIAaHUU Ha ToBeAeHue norpedurens. Uc-
CJIeIOBaHUE OTPACJIEBON JMHAMUKH MPOJAK,
JIOJTH TIPEINPHUSITHS U €TO OCHOBHBIX KOHKY-
PEHTOB Ha phIHKE. AHaNIU3 cOaTaHCHUPOBaH-
HOCTH, CE30HHOCTH U IUKINYHOCTH pa3BH-
Tus pbiHka. O1eHKa TeKyIero (peajJbHOro)
CIpoca M MOTEeHIMalla pbIHKA U MOTEHIIHAaa
cOBITa IPOAYKIIUU IpeaIpUaTus. MeTosl

ITK-7
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ONpeIelIeHUs] EMKOCTH pbIHKA. OlleHKa
YPOBHSI KOHIIEHTpAIlUU, KOHKYpEHIIUU, Oa-
pPBEPOB BXO/a (BBIXO/A), MHJIEKCA PA3BUTHS
PBIHKA U Ap. KIIFOUEBBIX PHIHOYHBIX MTOKA3a-
teneil.MIzydeHue cTpaTteruii KOHKYpEHTOB,
WX CHJIBHBIX U CJIA0BIX CTOPOH B IpoOILIecce
MIPOBE/ICHUSI PIHOYHOTO UCCIIEOBAHMS.
CerMeHTalus pbIHKA, MOMCK HOBBIX PHIHOY-
HBIX CETMEHTOB Ha OCHOBE MCCIIEJOBaHUS
MOTHBOB TIOKYTIOK M HEYJIOBJIETBOPEHHBIX
notrpebHocTelt. OleHKa NPUBIEKATEeTbHOCTH
pPBIHKA ¥ BOBMOKHOCTH BBIXOJ]a HA HOBBIE
PBIHKH. BBIsSIBIIEHHE KITIOYEBBIX (PaKTOPOB
ycrexa U prIHOYHBIX pUCKOB. dopMHUpoOBa-
HUE€ MAapKETUHTOBBIX PEIIEHUN KOMIIaHUH. -
Knaccudukaiys mporao3oB pa3BUTHS PhIH-
ka. [locTpoeHus cueHapueB pa3BUTHS PbI-
HOYHBIX COOBITUNA. MeTO/ bl IPOTHO3UPOBA-
HUSI OCHOBaHHbIE Ha AaHAJIN3€ TUHAMUYECKUX
PAIOB: AKCTpaANofsius (10 CPeTHUM TeMITaM
pocTa/ CHUKEHHSI, METOJIOM aHAIUTUYECKOTO
BBIPaBHUBAHUS, HA OCHOBE B3aMOCBSI3aH-
HBIX PAJIOB IUHAMUKHU ). MeTo/ bl IPOTHO3HU-
pOBaHUs Ha OCHOBE aHaIM3a (HaKTOPOB,
BIIUSIIOIIMX HA PHIHOYHYIO CUTYALMIO; C yUe-
TOM KO3(DPHUIIMEHTOB 3TACTUYHOCTH; C UC-
MOJIb30BaHUEM MHOTO(AKTOPHBIX IKOHO-
MHUKO-MaTeMaTHu4ecKux Mozaenen. Merog
9KCIEPTHBIX O1IeHOK. OOpaboTKa 1 aHaIu3
JTAHHBIX, MTOJIYYeHHBIX IO Pe3yJIbTaTaM Pbl-
HOYHOTO HccienoBaHusa. OCHOBHBIE METOIbI
aHaju3a UHQOpPMaIUU: TECKPUIITUBHBIN aHa-
3, paktopHbi aHanu3. [loaroToBka u
odopmIIeHHE OTYETa O MPOBEICHHOM HCCIIe-
JnoBaHuU. @OpMUPOBaHNE MAPKETUHIOBBIX
pPELICHUI KOMIIaHUH.

Hroro

4 UccnenoBaHue
norpedureneit u
(dhopmupoBanue

MapKETHUHTOBBIX

AKTHBHOE
(dhopmupoBanue
noTpedHOoCTE! U
crpoca

pELICHUI KOMIIaHUH.

OcHoBHbI€ (aKTOPBI, OTIPEAETSIONINE TOBE-
neHue norpedurenei. Hanpapnenus nzyue-
Hus notpeduteneil. M3yuenue oTHomeHui
notpeduTesnei K TOproBoMy MpeaArpUsTHIO.
W3mepeHne OTHOWIEHHH ITyTEM IIPSIMOM MO-
CTaHOBKH BOIIPOCA U C UCIIOJIb30BAHUEM pa3-
JUYHBIX IIKAJI: [IKAJIbI HOPSAAKA, IIKabI P.
Jlatikepra u np. MccrnenoBanue ocBEJOMIICH-
HOCTH MOTpedUTENell 0 MapKax TOBapoOB, MO-
TPeOUTETHCKUX MPEANOYTeHUN U accolna-
THUBHBIX CBSA3€M ¢ Mapkamu. M3ydenune cu-
CTEMBI LICHHOCTEN U YPOBHS yIOBJIETBOPEH-
HOCTH 3alpocoB notpeduteneit. Mzyuenune
Ipoliecca COBEpIIEHUs TOKYIIKU. BolsBiie-
HUE MOOYIUTENbHBIX (PaKTOPOB, KOTOPHIMU
PYKOBOJICTBYETCS IIOKYTIAaTeNb IPU BBIOOpE

OIIK-2
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ToBapa. CermMeHTanus norpedburesneit Ha
OCHOBE HCCIIeIOBaHUs MToBeaeHus. M3yue-
HUE 00beMOB TOTPeOIeHHS, YACTOTHI TOKYTI-
KU ¥ (PaKTOPOB, OKA3BIBAIOIINX HA HUX BIIHS-
Hue. MccnenoBanus mokynareiabCKuX HaMe-
peHutii . [IporaosupoBanue crpoca rnokymna-
TeJle Ha OCHOBE M3y4YeHUsl Hamepenuil. Mc-
CJIeI0OBaHME JIOSIIbHOCTU NOTpeOUTENeH U ee
BJIMSTHUSL HA JIOJIIO TIPEINPUATHS Ha PhIHKE.

Hrtoro

5 UccnenoBanue
ToBapoB. LleHoBas u

dopmMupoBaHue
MApKETUHTOBBIX
pEeLICeHUI KOMIIaHUH

COBITOBAS TTOJIUTHKH.

HccnenoBaHus )KMU3HEHHOTO IMKIIA
toBapa(PKLIT) Ha peiake, ocoOeHHOCTEH
MapkeTHHra Ha paszHbix cragusx JKIT. Coop
uH(OpMAITH O MPOJIaXKaxX TOBapa v MPUOKI-
JIM 32 psIXL JIeT, rpadudeckuil ananus uagop-
marun. MccnenoBanue GpyHKIIMOHATBHBIX
XapaKTepUCTHUK TOBAPOB, €To AU3aiiHa, yrna-
KOBKH, TOBapOB-aHAJIOTOB, TOBAPOB KOHKY-
PEHTOB, UX COOTBETCTBUS 3alIpOcaM MOTpe-
ouTteneil; aHau3 BOCIIPUHUMAEMOTO Kaye-
CTBa TOBapa U KOHKYPEHTOCTIOCOOHOCTHU TO-
Bapa. Mccrnenoanue ypoBHs cepBuca. Hc-
CJIeZIOBaHHE OTHOIIEHUS NOTpeOUTENeH K To-
BapHOMY aCCOPTHMEHTY TPEATIPUATHS, €TO
OTAEIBHBIM TOProBbIM Mapkam. Omnpenene-
HHE MEPCIIEKTUBHBIX 3aIIPOCOB MOTPEOu-
TeJIel K KauecTBY TOBapa, TOPrOBOMY accop-
TUMEHTY TipeanpusaTus. M3ydenne HOBOro
ToBapa. OCOOEHHOCTH METOAUKH U3YICHHUS
HOBOrO TOBapa. Omnpenenenue HakTopoB
ycrexa HoBoro ToBapa. Onpenenenue
HAIpaBJICHUH COBEPIICHCTBOBAHMS HOBBIX
ToBapoB. DopMuUpoBaHKE TOPrOBOTO accop-
TUMEHTa TPEANPHUSITHS HA OCHOBE TIPOBE/ICH-
HOTro HccienoBanusi. KoppektupoBka ToBap-
HOT'O aCCOPTUMEHTA Ha OCHOBE IIPOBEICHMUS
HKCIIEPUMEHTOB. POJIb MapKETHHIOBBIX HC-
CJIEIOBaHUM B MpolLiecce IEeHO0Opa30BaHusl.
N3yueHue CIOKUBIINXCS PHIHOYHBIX 1IEH,
[ICHOBOW MOJIMTUKHA OCHOBHBIX KOHKYPEHTOB.
HccnenoBanue 3aTpar, CBI3aHHBIX C pa3pa-
00TKOM, IPOU3BOICTBOM U COBITOM TOBapa.
YcraHoBneHHE LIEHBI C YU€TOM BOCIIPUHUMA-
€MOI LIEHHOCTH TOBapa, MIaTeKeCnoCcoOHO-
CTH NOTpEeOUTENEH. YyBCTBUTEIBHOCTH PHIH-
Ka K 1ne"e. Beibop crparernn nmenoodpaszoa-
HUS ¢ yueToM Leneit npeanpustus. [lozumm-
OHHPOBAHKE TOBapa MPEANPHITHS OTHOCH-
TEJILHO TOBapa KOHKypeHTa.Opranu3amus
cObITOBOM OMUTHKHU. Br1GOp MeTona cObITa,
orieHka 3(h(HeKTUBHOCTH BHIOPAHHOTO METO-
na. [MonuTrka MpoIBUKEHUS U TOBAPO/IBH-
XKeHus. AHainu3 1 00o01eHne nHpopmanuy,

OIIK-2
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BbIPa0OTKAa MapKETUHIOBBIX PEIIeHUN

Hroro 1

Hroro 3a cemectp 4

Hroro

5.3. Pa3nesibl AUCHUIVIMHBI M MEKIMCUMILUINHAPHBbIE CBSA3M ¢ 00eceYuBAKIIMMH (TPeabl Ty IIIUMHU)
U obecneynBaeMbIMH (NOCJASAYOMIUMHI) JUCHUATIIMHAMHA
Paznenbl quctuIIMHB ¥ MEKIUCIUILTHHAPHBIC CBS3H C 00CCTICUMBAIOIIMMU (MIPEABIAYIIUMU) U
obecrneynBaeMbIMH (ITOCIEIYIOMIMMHI) TUCHUTUTMHAMH MIPEICTaBICHbI B Tabuie 5.3.
Tabmuma 5.3 — Pa3aensl IUCIMIUIMHBI U MEKIMCIUTUIMHAPHBIC CBS3U
Ne pa3nenoB qaHHOW MUCIMIUIAHEL, 1711 KOTOPBIX
HE00XOMMO H3yueHHEe 00ECTICUNBAIOIUX U

HanMeHosaHue TUCLUILIIH o0ecreunBaeMbIX JUCHUTLIINH
1 2 3 4 5
[IpenmecTByromue TUCHUTUIMHBL
1 [lenexHoe oOpalieHue u KpeauT + +
2 Makpo3KOHOMHUKA +
3 OCHOBBI IIPeANIPUHUMATENIHCTBA + + + +

4 DKOHOMMKA MPEATIPUATHS

5 DKOHOMUYECKHUH aHAIN3 + + +

[Tocnenyromume TUCIUITITUHB

1 'HBECTULIMOHHBIN aHAJIU3 IPOEKTOB +

2 YrpaBrieHue pUCKaMy U CTpaxoBaHHUE +

5.4. CooTBeTCcTBHE KOMIIETeHINI, (POPMUPYEMBbIX PH U3YYECHUHU AUCUMILIMHBI, M BU/10B 3aHATHI
CooTBeTcTBHE KOMIETEHLUH, (POPMUPYEMBIX MPU HM3YYEHUHM IUCLUIUIMHBI, M BHJOB 3aHATHH

IpeJCTaBIeHO B Tabnuie 5.4.
Tabmua 5.4 — CooTBeTCTBHE KOMIETEHINH, POPMHUPYEMBIX MPU W3yYSHUH JAWUCIMIUIMHBI, ¥ BUJIOB 3aHA-

TAN

KoMrerenmu Bunel 3ansTrii
DopMBI KOHTPOJIA
" Jlek. [Ipak. 3aH. Cam. pa6.
OIIK-2 + + + KonTponsHnas padora, JlomanHee
3a/1anue, BoinoinHeHne KOHTPOJIb-
HOM paboThl, ONIpoC Ha 3aHATHUSIX,
3auér, Tect
I1K-7 + + + Jomainee 3anganue, Onpoc Ha
3aHATUAX, 3a4€T, TecT
6. UaTepakTHUBHBIC MeTOAbI U (JOPMBI OPraHU3aANNU 00yUEeHUsI
He mpenycmotpeno PVYII
7. JIabopaTopHbie padoThI
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHoBaHMe MpakTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tadmmie 8.1.
Tabmuua 8.1 — HaumeHOBaHME MPAKTUUECKHUX 3aHATUH (CEMHUHAPOB)
HanmeHnoBaHMe NpakTUYECKUX 3aHATHN Tpynoemkocts, | @opMupyemblie
(cemuHapoB) q KOMITCTCHITH

Hazpanus pasaciioB
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7 cemecTp

3 UccnenoBanust ToBapHas ¥ LIeHOBas! IIOJUTUKA B MAPKETUHIE 4 I1K-7
PBIHKOB U
(dhopmupoBanue
MapKETUHTOBBIX
pPELICHUI KOMIIAHUH.
IIporno3upoBanue
pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI

Hroro

4 UccnenoBanue CObITOBast 1 KOMMYHUKAIIMOHHAS TTOJIUTUKA B 2 OIIK-2
norpedureneit u MapKETUHIe
(dhopmupoBanue
MapKETHUHTOBBIX
peneHui KOMITAaHHUH.
AxTHBHOC
(dhopmupoBanue
noTpedHOCTEN U
crpoca

HUroro 2

5 Uccnenosanue VYnpasiaeHrue MapKETUHIOM Ha NPEAIPUATUI 2 OIIK-2
ToBapoB. LleHoBas u
COBITOBAsI MOJIUTHKH.
dopmMupoBaHue
MapKETUHIOBBIX
pELICHUI KOMIIaHUH

Htoro

Hroro 3a cemectp 8

Hrtoro 8

9. CamocrosiTesibHasi padora
Bunbl camocTosTeNnbHOM paboThI, TPYAOEMKOCTh U OpMHpyEeMbIe KOMITETESHITUH TIPECTABICHEI B
tabmune 9.1.
Tabmuma 9.1 — Busiel caMOCTOSTENBHON paOOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUN

Buawl camocTosTensHOM | TpynoeMKOCTh, | DopMHUpyEMbIC
HasBanus paznenos A pyA ’ PMUPY DopMBbI KOHTPOJIS
paboThI q KOMIICTESHITUU
6 cemecTp

1 Teopernueckue [ToaroroBka k nmpakTuye- 14 OIIK-2, I1IK-7 | JoMaiHee 3aaHue,
OCHOBBI CKHM 3aHSATHSIM, CCMHHA- Ormpoc Ha 3aHATHSAX,
MapKeTHHTa. pam Tect
MapkeTHHr:

apKe [IpopaboTka JIEeKITMOHHO- 1
TIpeaMet, ro MaTepuasa
TIPUHITUTIBI, 3aa91
U METOJOJIOTHUSL. Hroro 15
[Ipunstne
MapKETUHTOBBIX
pELIEHHI KaK
yCIIOBHE
KOHKYPEHTOCIIOCO0
HOCTU KOMIIAaHUH
2 CyuiHocTs 1 IToaroroBka K mpaxkTu4e- 16 OIlK-2 JlomamiHee 3aianue,
coJIep>KaHue CKHUM 3aHSTHUSIM, CEMUHA- Ornpoc Ha 3aHATUSAX,
MapKETUHIOBOM pam Tect
HUH MallOHHOM

(opmanmonHo [TpopaboTka JTeKIHOHHO- 1
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CHUCTEMEL. ro MaTepuasa
Metononorus Hroro 17
W3YYCHHS PBIHKA U
€ro KOHbIOHKTYPbI
Hroro 3a cemectp 32
7 cemecTp

3 UccnenoBanus [ToaroroBka Kk npakTuye- 15 I1K-7 JlomaliHee 3agaHue,
PBIHKOB H CKHM 3aHSITHSIM, CEMHAHA- 3auér, Tect
(dhopmupoBanue pam
MapKETUHTOBBIX

APKCTHHIO [TpopaboTka JEKIIMOHHO- 16

MIEHUI

pete ro MaTepuasa
KOMITaHUH.
IporHosuposanue | HITOro 31
pa3BUTHS PBHIHKA U
€ro KOHbIOHKTYPBbI
4 UccnenoBanue [ToaroroBka k mpakTuye- 11 OIIK-2 Jomamraee 3aganue,
norpedurenen u CKUM 3aHSATHUSIM, CEMHHa- 3auér, Omnpoc Ha 3a-
(dhopmupoBaHue pam HATHSX, TecT
MapKETUHTOBBIX

ApKCTHHIO ITpopaboTKa JEeKIIUOHHO- 20
PCLICHIN ro MaTepuasa
KOMITaHHUH.
AKTHUBHOE Hroro 31
(dopmupoBanue
noTpeOHOCTEH 1
crpoca
5 UccnenoBanue BrinosnHenne KOHTPOJIb- 20 OIIK-2 Brimonunenune
ToBapoB. LleHoBas ¥ | HBIX paboT KOHTPOJILHOU pabo-
cObITOBAs TpopaGoTKa TeKIHOHHO- 10 THI, IéOM?H_IHee 3am1a-
MOJIMTHKH. ro Matepuaia HHE, 3a4ET,
dopmupoBaHue KonTpoasHas pado-
MapKETUHTOBBIX Hroro 30 ta, Onpoc Ha 3aHs-
pelIeHUI KOMIIaHUU THAX, Tect
Hroro 3a cemectp 92

IToaroroBka u caaya 3a- 4 3auér
yera
Hroro 128
10. KypcoBoii npoekTt / KypcoBasi padora
He mpenycmotpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4arouXxcst

PeiiTuHroBas cucrema He UCIIOIb3YETCA.

12. YueOHO-MeTOAN4YeCcKOe M HHPOPMALMOHHOE o0ecreyeHre JUCHMIITTHHbI

12.1. OcHoBHas JIMTEpaTypa

1. Mapxkerusr : YueObHoe mocodue st By30B / M. M. Amowmko [u ap.] ; pen. : B. . Bugsmus ;
Poccuiickas skoHomuueckas akagemus uM. [. B. [lnexanosa, L{eHTp MHHOBAIIMOHHBIX HAYyYHO-IIE€JArOrU-
yeckux TexHosorui. - CIIO. : I[Turep, 2004. - 1130[6] c. : wi., Tadmn. - (bakaiaBp SKOHOMHKH : XpecToma-
tus ;5 T. 4) (Ilpoext "UHTennexkryanbublit noteHuuan Poccun"). - bubmmorp.: c. 1117-1124. - ISBN 5-
94723-624-9 : (nannune B budnroreke TYCVYP - 18 7k3.)

2.  Mapkerusr [DnekTpoHHbIH pecypc]: Yue6Hoe nocobue / M. A. Adonacosa - 2015. 106 ¢c. —
Pexxum moctyna: https://edu.tusur.ru/publications/5564 (nara obpamenus: 07.04.2020).
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12.2. lonotHUTEILHAS JTATEPATYpPa

1. Mapxkerunr : yueOnuk mis By30B / A. B. Ilomaraes [u ap.] ; pen. : A. B. [lomaraes. - M. :
KomocC, 2005. - 368 c. : wi. - (YueOHHKY U y4eOHbIE TTOCOOUS ISl CTY/ICHTOB BBICIITNX YU4E€OHBIX 3aBEJIe -
HUl). - bubmumorp.: c. 362-365. - ISBN 5-9532-0310-1 (manmmuue B 6ubmmotexke TYCVYP - 18 3k3.)

2. MapkeTuHroBble HccienoBaHus : YueOHoe mocobue st By3oB / A. B. Koporkos. - M. :
IOHUTU-AAHA, 2005. - 302[2] c. : ni., Tadun. - bubmworp.: ¢. 296-299. - ISBN 5-238-00810-4 (Hanuuue
B ouoimoteke TYCVYP - 23 7k3.)

3. MapkeTuHTroBOE HCClenoBaHre: MHPOpMAIIUs, aHaJu3, MPOTHO3 : y4eOHOe mocodue Jyisl By-
30B / U. K. benseBckwuii. - M. : ®unanck u cratuctuka, 2005. - 318[2] c. : wi. - bubnuorp.: ¢. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6unbmmoreke TYCVYP - 20 3k3.)

4. Mapkerunr: O6mwmii kype : YueGHoe mocobue aiist By3oB / pen. : H. 5. KomoxnoBa, A. S
Axo0con. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Beicuiee s3xoHOMUYEeCKOe 0OpazoBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanuuue B 6ubmotrexe TYCYP - 28 5k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4eOHO-MeTOAMYEeCKHE MOCOOUs

1. Kommepueckas AesTEIBHOCTh [DJICKTPOHHBIN pecypc]: yueOHUK U MPaKTUKYM Jijisl By30B / U.
M. Cumnsesa, O. H. XKunbsuosa, C. B. 3emisik, B. B. CunsieB. — Mocksa : U3narensctBo FOpaiit, 2020.
— 404 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-01641-3. — Tekct : anektponHsblit / DbC
FOpaiir [caiiT]. (peKOMEHIOBaHO, B T.4. JUII CAMOCTOSTEIBHON pabOThl CTYIEHTOB) — Pexum nocryma:
https://urait.ru/search?words=%D0%A1%D0%B8%D0%BD%D1%8F
%D0%B5%D0%B2%D0%B0%2C%20%D0%98.%D0%9C.%20%D0%9F%D1%80%D0%B0%D0%BA
%D1%82%D0%B8%D0%BA%D1%83%D0%BC%20%D0%BF%D0%BE%20%D0%BC
%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D1%83  (mara 00-
pamenusi: 07.04.2020).

2. Mapkerusr. [Ipaktukym [DneKTpoHHBIH pecypc]: yueOHoe mocodue Uit akaJeMHIecKoro 6a-
kanaBpuara / C. B. Kapniosa [u ap.] ; mox obmeit penakiueit C. B. KaprnoBoii. — Mocksa : 3garenscTBo
FOpaiir, 2019. — 325 ¢. — (bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-8852-9 (s npak-
TAYECKUX 3aHATHH M CaMOCTOATENbHOM  paborel)) —  Pexxum  moctyma:  https://biblio-
online.ru/viewer/marketing-praktikum-432769#page/1 (nara obpamenus: 07.04.2020).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
WHBAJIUI0B

Y4eOHO-MeTOqMUeCKrue MaTeprabl sl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPAaHNYEHHBIMH BO3MOKHOCTSIMU 37I0POBBSI 1 MHBAJHMJIOB MPEIOCTABISIOTCS B (opMax,
a/IalITUPOBAHHBIX K OTPAaHMYEHUSM UX 3/I0POBbS U BOCIIPUATHUS HH(DOpMAIIHH.

JI1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B [e4aTHOU (hopMe yBETMYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIIeHUsIMH CJIyXa:

- B (hopMe IIEKTPOHHOTO TOKYMEHTA;

- B IeyaTHou opme.

Jl1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUIaTe/IbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

12.4. IIpogeccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI
1. CnpaBouHo-KOHCYIbTalMOHHasA cucteMa Koncynsrant-ITmoc www.consultant.ru

2. ®enepanbHas ciyxba rocyapcTBeHHOM ctaTUCTUKH https://www.gks.ru/

3. Caiit mapketonoroB https://www.sostav.ru/
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi TpymnmoBOro MpoekTHOro oOydeHus "JlabopaTopusi COIMATBEHO-IKOHOMHUYECKHX
npoOiem"

yueOHas ayuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTIA, ydeOHas ayauTOpus Ui Mpo-
BEJICHUS 3aHATHH J1a0OPATOPHOTO THUIIA

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Onucanue UMeroIerocs 000py10BaHUs:

- [I1IBM KOMIICTAP (12 mr.);

- MarauTHO-MapKepHas 10CKa;

- KommuiexT cnenuaan3upoBaHHON yueOHOM MeOen;

- Pabouee mecTo npenoaBarens.

[IporpamMmmHoOe obecrieueHue:

— Microsoft Windows 7 Pro

— KoncynwranT [lmoc

13.1.3. MarepuajibHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecredyeHne JJIs1 CaMOCTOSITe IbHON padoThl
Jlnst caMoCTOSATEIbHON PabOThl MCTONB3YIOTCS y4E€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PacCIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast obmacTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, 1. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 ayxn.

CocTtaB 060pyI0BaHMS:

- yueOHast MmeOerb;

- koMnbroTepsl kKi1acca He Huke [IDBM INTEL Celeron D336 2.8 T11. - 5 mwT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT IOCTYI B AJICKTPOHHYIO WH-
(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHb MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MartepuajbHO-TeXHHYeCKoOe o0ecriedeHre JUCIUIIIHHBI /ISl JIMI] C OTPAHHYeHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B
OcBoeHME NUCUUIUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbS U HMHBAJIUIaMHU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUs.
[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
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YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
yy yueOHOM HH(POPMaIUK B TOCTYIMHBIX (hOpMax, MOOUIIEHON CUCTEMBI MPEOIaBaAHUS I 00YJarOIINXCS
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylIeHUEeM Cyxa, 000pyJI0oBaHa KOMIBIOTEPHOW TEXHUKOM, aymMOTEXHUKOH, BHJIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMHON CUCTEMOM.

ITpu 3aHATHAX ¢ OOYYAIOUIMMHUCS € HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BAaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX OOBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) Py MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJib-
3yI0TCA albTEepHATUBHBIEC YCTPOHCTBA BBOJIA MH(OPMALIMK U IpYTHe TEXHUUECKUE CPENICTBA ITpreMa/nepe-
naun yuyeOHOM MHpOpMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs JUIs JIIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PeKOMEHIAIUH 110 OPraHU3aluu U3yYeHHUs
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jiis onleHKH cTeneHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLICHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBble 3agaHus
1. AHanuTHYeCKUi Tpoliece, BKIIOYAIOIIMN onpeaesieHre npoodiemsl, cOop, 00paboTKy M aHaIu3
nH(bOpMaIuH, a TaK’Ke BIPAOOTKY pEKOMEHAAINN M0 PEIICHUIO TPOOIEMbl, Ha3bIBAETCH ...
a.opMHpOBaHME UCCIIEI0BATENbCKON MaHEIH
0.MapKETHUHIOBbIE UCCIIEAOBAHUS
B.()OpPMHUPOBAaHUE TUIOTE3BI
I.BBIOOPOYHOE UCCIIEIOBAHNE

2. BI/I}I MapKCTUHT'OBBIX HCCHCI{OB&HHf/i, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIIBHOCTH I10-
CPEIHUKOB, HA3bIBACTCH ...

a.M3y4E€HHE PBIHOYHON KOHBIOHKTYPBI

0.M3y4eHHEe KaHAJIOB pacmpeeieHus

B.M3Y4YCHHUE TIOTPEOUTENICH

T. TECTUPOBAHUE HOBBIX TOBAPOB

3. Bua MapKeTHHTOBBIX HCCIEIOBAHUM, K KOTOPOMY OTHOCSTCS MOTHBAIMOHHBIE MCCIIEOBaHMUA,
Ha3bIBACTCA ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHne KaHaJIOB PacIpeieNeHHs

B.M3y4YeHUE NOTpeduTenen

I.TECTHPOBAHUE HOBBIX TOBAPOB

4. OcHOBHas LI€JTb MAPKETUHTOBBIX UCCIICIOBAHUI

a.Co3aare HHGOPMAIIMOHHO-aHATUTHYECKYIO 0a3y Ui MIPUHSITHS MAPKETHHTOBBIX PEIICHUN
6.CoBepiieHCTBOBATh 001IIee MPEACTABICHUE O MAPKETHUHTE, KaK SBJICHUU U TIPOIIecce
B.ITomyunTs MHpOpPMAIHIO O KOHKYPEHTaX

T. popmMupoBaHre UMUK KOMIAHUN

5. Tlog TakuM TPHHIIUIIOM MPOBEACHHUS MapKETHHTOBOTO MCCIIEIOBAaHUS, KaK OOBEKTHBHOCTH
MOJIPa3yMeBaETC ...

a.y4eT BO3MOXKHBIX IMOTPENITHOCTEH MPH U3MEPEHNUH TOTO MIJIM WHOTO SIBIICHHS

0.1oJydeHHE aJIeKBATHBIX JIAaHHBIX 3@ CUET 0OCCIICUCHUST HAYUHBIX IPUHITUIIOB UX cOOpa U MpoBe-
JICHHS

B.M3yUYCHHUE SIBJICHUI U TIPOIIECCOB B X B3aMMOCBSI3U U Pa3BUTHH

r.00BSICHEHUE U3Y4aeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJI0KEHHUI
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6. By MapKkeTHHTOBBIX UCCIIENOBAHUM, K KOTOPOMY OTHOCSITCSI HICCIIEIOBAHUSI OTHOLICHUS K Map-
K€ TOBapa, HAa3bIBACTCA ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.n3y4eHue KaHaJIOB PacIpeeICHHs

B.M3y4YCHUE TIOTpeduTenen

I.TECTUPOBAHNE HOBBIX TOBAaPOB

7. B3aumMoCBsI3aHHBIM HA0Op CUCTEM JTaHHBIX, HHCTPYMEHTOB M METOJIMK, TTOIJIEP>KUBACMBINA TIPO-
IrpaMMHBIM 00€CTI€YeHUEM, ¢ TIOMOIIBIO KOTOPOTo (hrupMa COOMpAET U MHTEPIPETHPYET HHPOPMAITHIO JUIS
MIPUHSTUS MAPKETUHTOBBIX JEHCTBUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanHbix (BJIM)

B.Cuctema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIETOBAaHUN

I. Oyxranrepckas u pruHaHCOBasi OTYETHOCTh KOMITAHUH

8. YropsiioueHHBIH 1 TIOCTOSSHHO OOHOBJISIEMBI MAacCHUB JaHHBIX O MOTCHIIMAIBHBIX MOTpeOuTe-
JSIX ¥ KIIMEHTaxX (PUPMBI — 3TO ...

a.CUcTeMa MOJIICP)KKH MapKeTHHTOBBIX perieHuit (CITP)

0.mapkeTuHroBas 6a3za ganaeix (BJIM)

B.CHUCT€Ma COOCTBEHHBIX MapKETUHTOBBIX UCCIIEJOBAHUN

I.IUAJIOTOBasi CCTeMa

9. Cucrema, KoTopasi B OTBET Ha BOIPOC TUIA: «YTO €CIU?» JaeT HEMEIUICHHbIE OTBETHI, UCIIOJIb -
3yeMble MpY NPUHATUN MapKETUHTOBBIX PEIIeHUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanubix (BJIM)

B.Cuctema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIEIOBAaHUN

r.MapkerunroBas nHpopmanronnas cucrema (MUC)

10. CoBOKYMHOCTH MPOIIEAYP, METOJIOB, MTEPCOHANIA, 00OPYIOBAHUS, PEAHA3HAYCHHBIX JIJISI pery-
JSPHOTO cOOpa, aHaIKM3a, paclpeaesieHUus] TO0CTOBEPHONU MHPOPMAIMH AJIsi TIOATOTOBKU M MIPUHSTUHS Map-
KETUHTOBBIX PEUICHHM, HAa3bIBAeTCH ...

a.CUCTeMa BHYTPEHHEH OTYETHOCTH

0.cucTemMa aHaJIM3a MapKETHHTOBOM MH(POPMAINH

B.MapKeTHHroBas nHpopmannonnas cucrema (MUC)

I.CUCTEMa MOJIeIer

11. bnok MUC, B KOTOpOM cozepaTcsa JaHHbIE O 3aKa3ax, Mpojaxax, leHaX, TOBaPHBIX 3amacax
MPEIIPUITHS, HA3bIBACTCS OJIOKOM ...

a.BHYTPEHHEN OTYETHOCTH

0.aHaJIM3a MApKETHHIOBOM HH(pOpMaLIUu

B.BHEIIIHEW MH(pOpMAITUN

I.JaHHBIX, IOJIYYCHHBIX B PE3yJIbTaTe COOCTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUN

12. Metozbl, OTHOCAIIMECS K METO1aM 00paboTKH MapKETHHTOBOM MH(pOpMauu
a.HaOJI0/IeHHE, ONPOC, YKCIIEPTHHIEC OLICHKH

0.ompeneneHus CpeHUX BEIMYUH, PETPECCUOHHBIN, KOPPEISIIUOHHBIN aHaIN3
B.(hakTOpHBIN aHAIN3, KIACTEPHBIN aHAIN3, IKCIIEPUMEHT

I. OKCTPATOJISALIUHN U UHTEPIIOJISALIUT

13. Llesb MOMCKOBOTO UCCAEAOBAHUS 3aKITFOYACTCA B ...

a.000CHOBAaHWU THUIIOTE3, OMPENCIAIONINX COJICP)KAaHUE BBISBICHHBIX MPUYUHHO-CIICICTBEHHBIX
CBsI3eH

0.0MMMCAaHNM TE€X WM MHBIX aCTIEKTOB PEAIbHOW MapKETHHTOBOW CUTYaIlHH
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B.cOOpe MpenBapuTeNbHON HH(OpMAIMK, MpEAHA3HAYCHHON sl OoJiee TOYHOTO OMpEeeIICHUs

poOIeMBI
T.IIPOBCACHUU PA3BCAKHN ACATCIBHOCTU KOHKYPCHTOB

14. ITox runore30if MAPKETUHIOBOI'O UCCIIEAOBAHUS MTOAPA3YMEBACTCH ...
a.BEPOSITHOCTHOE CYXKJIEHUE O BO3MOXKHBIX MYTSAX PEIICHHUs TOCTABIEHHBIX IPOOIEM
0.aHaTUTHYECKOe 000CHOBAHUE BBISBICHHBIX MPOOIEM

B.IIEPEUYHCIIEHUE CUMIITOMOB MTOCTABJIEHHBIX IPOOIEM

r.onpe/eNieHne AeUCTBUN M0 CMATYCHUIO MPOSIBIICHUS TIPOOTIEM

15. Metonel cOopa nMepBUYHBIX JTaHHBIX, UCIIOJIB3YEMbIE IIPU MTPOBEAECHUN MAPKETUHTOBOTO HCCIe-
JOBaHUS

a.HaOroIeHNEe, SKCIIEPUMEHT, OTIPOC

0.MOHHUTOPHHT, KOHTEHT-aHAJIN3, ONIPOC

B.IUTyOMHHBIE MHTEPBbIO, (POKYC T'PYIIIIbI, aHAIN3 PEKJIAMHBIX TEKCTOB

r.reie)OHHOE HHTEPBBIO, OMPOC TI0 MTOUTE, HAOIIOICHUE

16. CyTb MeTO/Ia JIOTUKO-CMBICIIOBOT'O MOJICIIUPOBAHUS IPOOJIEM UCCIIEOBAHMS 3aKJII0OYAETCS B ...

a.OpMUPOBAaHUH KaTajaora npoodyieM, UX CTPYKTYpU3aLUU U PAHKUPOBAHUU IO CTENICHU MPHOPHU -
TETHOCTH

0.3HaKOMCTBE C CUTYyaluel, B KOTOPOH HAXOAUTCS JIUIO, IPUHUMAIOIIEE PEeLICHNe

B.BBIIBJICHUU IIPUYMH U CUMITOMOB IPOOIEMBI

IYETKOM M3JI0KEHUH IPUYHH BO3HUKHOBEHUS MPOOIIEMBI

17. Llenp Ka3yaqbHOTO UCCIIEIOBAHMS 3aKIFOUYAETCS B ...

a.000CHOBAaHUU THIIOTE3, ONPEACTSIONINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3€e

0.0muCcaHUM TE€X UM UHBIX aClIeKTOB peaibHOW MapKETUHIOBOM CUTYallun

B.cOOpe mpenBapuTeNbHON HH(MOpMAIMK, MpEAHA3HAYCHHON aJisi Ooyiee TOYHOTO OMpeesICHUs
poOIeMBI

[.IIOUCKE TMIEPBUYHON MHPOPMAITHH

18. BolsiBneHHE CMBICIOBBIX CIUHHI] TEKCTa, KOIUYECTBO KOTOPBIX XapaKTEepH3yeT OOIIYI0
HAIpPaBJICHHOCTh aHAJTM3UPYEMOTO JJOKYMEHTA, HAa3bIBACTCH ...

4.MOHUTOPUHT

0.9KCTICpUMEHT

B.TPAAULIMOHHBIN aHAJIU3

I .KOHTEHT-aHAJIN3

19. Uadopmanus, nzBiekaemasi U3 MyoJUKAIMA B CHICIUATU3UPOBAHHON MeYaT, OTHOCUTCA K ...
UHPOpPMAITUH

a.TIEpPBUYHOMN

0.HETIPEPHIBHO MOCTYMAIOIIEH

B.BTOPUYHOM

I.HOPMaTUBHOU

20. OcHOBHBbIE MTPEUMYIIECTBA BTOPUYHONH MAPKETUHIOBOW MH(OPMAITIH
a.II0JIHOE COOTBETCTBUE MPOOIJIEME UCCIIEA0BAHMS

0.TOYHOCTb U CBOEBPEMEHHOCTD MOTYYECHHUS

B.OKOHOMHS BPEMEHH U JCHET

T.IIOJTHASL IOCTOBEPHOCTh U OOBEKTUBHOCTD

14.1.2. Tembl JOMAIIHHUX 3aJaHAN
OcHOBHbBIE KOMIIOHEHTBI MapKETUHIOBBIX MCCIIEI0OBAaHUI: PIHOK, TOBap, OTPEOUTENH, KOHKYPEH-
ThI, LIEHBI, TOBAPOTIPOJIBUKEHIE, KOMMYHUKAaTHBHBIC CBSA3H, BHYTPEHHSS cpefa, mocpeauuku. Crnenuduka
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JUISL Pa3IUYHBIX OTPACIIEBBIX PHIHKOB

Onpenenenne NoTpeOGHOCTH B MAPKETUHIOBOM HCCIIEI0OBAHUU: BBISBICHUE CUMIITOMOB, OIpe/ee-
HHe 0a30BbIX MPOOIEM, H3II0KEHHUE TPOOIEMBI UCCIIEOBAHHUS.

Onenka 3(ppeKTUBHOCTH MapKETUHIOBBIX UCCIIEIOBAHUI

VICTOUHMKY MIEPBUYHON U BTOPUYHON MApKETHMHTOBOW MH(POPMALIUH (C yYETOM CIIEIU(PHUKH HCcIie-
JTyeMBIX PBHIHKOB)

Pa3paboTtka BHIOOpOYHOTO MiIaHa M orpeesneHne 00beMa BEIOOPKH JJIsi KOHKYPEHTHOTO HUCCIIENIO-
BaHMS

CymHocTs MeToa HaOIOICHHS, €r0 OPraHu3aIUsl, BOBMOXXHOCTH U OTPaHUYCHUS

CyIIHOCTh 1 0COOEHHOCTH METO/1a JIMYHBIX M INTYOMHHBIX MHTEPBBIO, IPOLIEYPa IPOBEICHUS

Bunst TectupoBanust TecTupoBaHue B X0/ ITyOMHHOTO UHTEPBBIO

AHKETHBIC OIPOCHI KaK METoJl cOopa MH(OpMAIMu: Mporenaypa pa3padoTKa aHKET; THUITBI BOTIPO-
coB. [IpuHnune! u3mMepenus U mkanuposanus. Lkansl A1 u3MepeHus.

OcHoBHBIE (aKTOPBI, ONPENEISIONIUE TOBEICHHE NOTPEOUTENEH ¢ y4eTOM crieliu(UKH PhIHKA

N3yyeHne cUCTeMbl LIEHHOCTEH U YPOBHS YJOBJIETBOPEHHOCTH 3aIPOCOB OINPEACTICHHON TPYIIIBI
norpebureneil BrisiBaeHne noOyauTenbHbIX (PaKTOPOB, KOTOPBIMU PYKOBOZACTBYETCS IIOKYIATENb IIPU BbI-
Oope ompeneneHHoro ToBapa

N3ydyenne 00beMOB IOTPEOJICHUS, YACTOTHI OKYIIKH M ()aKTOPOB (110 BBIIAHHOMY 3aJJaHUIO)

[Tporno3upoBaHue cripoca MOKyNareiael Ha OCHOBE U3Y4YE€HHsI HAMEPEHUM (110 BBIJAHHOMY 3a/a-
HUIO)

HccnenoBanue JOSIIBHOCTH MOTpeOUTENEe U €e BIUSHHS Ha JOJIO MPEeINpUsATHS Ha PHIHKE (I10
BBIJJAHHOMY 3aJIaHHIO)

CO6op unpopmanuu o mpojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus nHpopma-
1uu ((TI0 BBITAHHOMY 3aJIaHHIO)

HccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTHK TOBAPOB, €TO JHM3aifHa, yIIaKOBKH, TOBAPOB-aHa-
JIOTOB, TOBApOB KOHKYPEHTOB, UX COOTBETCTBHS 3allpocaM MOTpeOUTENEH; aHaIn3 BOCIIPUHUMAEMOTO Ka-
YecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (10 BBIJAHHOMY 33/1aHUIO)

Onpenenenue GaxkTopoB ycrexa HOBOTO ToBapa. OmnpeaeneHre HalpaBIeHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3ydeHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, IICHOBOW MOJUTHKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBITAHHOMY 3aJIaHHUIO)

[To3unnonupoBaHue ToBapa MPEANPUSATHSI OTHOCUTENFHO TOBapa KOHKypEeHTa (110 BBIJAHHOMY 3a-
JTAHUIO)

Bri6op meTona cObITa, orieHKa 3((EeKTHBHOCTH BHIOPAHHOTO METO/A (110 BHIAAHHOMY 3aJIaHHIO)

14.1.3. 3auér
1. Buabl MapKeTUHTOBBIX MCCIEIOBAaHHUI: MOUCKOBO-Pa3BEIOYHbIE, OMUCATENbHBIE U Kay3aJbHbIe
uccienopanus. KaOMHETHBIE U MTOJIEBBIE UCCIIEIOBAHUS

2. Onpenenenue NOTPEOHOCTH B MAPKETHHTOBOM MCCJICIOBAHUU: BBISBIICHUE CUMITTOMOB, OTIPEe-
neHre 0a30BBIX MPOOIEM, IEKAIUX B OCHOBE CUMIITOMOB; U3JI0KEHHE MPOOJIEMBI UCCIIEIOBAHUS

3. DTanbl MapKETUHIOBOI'O UCCIIEI0BAHUS
4. CymHOCTb U cofiepKaHhe MapKEeTUHIOBON HH(PopMaoHHoi cuctemsl (MUC)

5. OcuoBnble 3a1aun MUC u 3Tansl IpOEKTUPOBaHUs. XapaKTepucTHka nHpopmanuu, cooupae-
Mot it pyHkunonupoBanust MUC npeanpusitis ¢ yuerom noTpedHOCTeN NpenpusTus

6. Onpenenenue Tuna TpedyeMoi HHGOPMAIUU U UCTOYHUKOB ee mosydenus. [lepBuunas u BTO-
pHUYHAas MapKeTUHrOBas HHGOpMAIHs, €e JOCTOMHCTBA U HEIOCTAaTK!

7. MapKeTUHTOBBIN KOHTPOJUIMHI U MOHUTOPUHT

8. [lonsarue o MapKeTI/IHFOBOﬁ Pa3BCIAKC
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9. ICTOYHWKHM CTaHAApTU3MPOBAHHON MapKEeTHHroBOW MH(popManuu. VMcnoip30BaHne MHTEPHET-
TEXHOJIOTHA ITpU cO0pe MapKEeTHHIOBOM MHPOPMALIUU

10. BeiGopounslii Meton cOopa uH(popmaiuu. PazpaboTka BEIOOPOYHOTO IUIaHA U ONpEAEICHUE
00beMa BEIOOPKH

11. Metoasl hopMHpOBaHUs CTPYKTYPHl BRIOOPKHU: HECITy4dalHbIE, CIydalHbBIE CIIOCOOBI, MHOTO-
CTyIeHYaTble BEIOOPKU

12. KauecTBeHHbIE METO/BI cOOpa JaHHBIX: HAOJIOAEHUS, HHTEPBBIO, (POKYC-TPYIIIbI, TECTUPOBA-
HUE

13. CymHOCTh MeTOa HaOIIOICHHUS, €0 OpTraHu3aIlsl, BO3MOXKHOCTH U OTPAaHUYCHUS
14. CymHOCTh 1 0COOCHHOCTH METO/A JTUYHBIX U TIIYOMHHBIX HHTEPBBIO, MPOIICAypa MPOBEIACHUS

15. CymHocTh MeToAa (pOKyCHpOBaHUS B IpyIie: opraHusaius (GOKyCHUpOBaHUS B TpyIIe, BO3-
MO>XHOCTH U OTPAHUYEHUSI METO/Ia

16. CymHOCTh 3KCIIEpUMEHTA, €r0 MOArOTOBKA U NPOBEIEHUE, 3aMeEp MOKa3aTesel, aHaJIuTH4e-
ckul sTan. Bo3M0OXHOCTH 1 OrpaHUYEHUs SKCIIEPUMEHTA

17. AHKeTHBIE OPOCHI Kak MeToa cOopa MHpOpMAIUU: MPOIeaypa pa3padoTKa aHKET; THITbI BO-
npocoB. KoMmo3uiust aHKeThI 1 ee anpodanus

18. PoiHOYHAsI KOHBIOHKTYpA, LIEIN U METOAbI €€ n3ydeHus. OLieHKa TeHIEHIUN U yCTONYNBOCTH
pPa3BUTHS PHIHOYHOW KOHBIOHKTYPBI

19. VccnenoBanne AMHAMUKH W CTPYKTYPBI JOXOMIOB IIEJEBBIX MOTPEOUTENCH, OIEHKA BIUSHUS
I/IH(I)JISH_[I/IOHHLIX O)KI/II[aHI/Iﬁ Ha ITOBCICHUC HOTpCGI/ITeJBI

20. HccnenoBanue OTpacieBOl JUHAMMKHU IIPOAAXK, AOJIH MPEANPHUATHS U €0 OCHOBHBIX KOHKY-
PEHTOB Ha phIHKE. AHAJIN3 COATAHCUPOBAHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHS PHIHKA

21. Onenka TeKylero (peaibHOr0) crpoca M MOTEHIMaNa phlHKAa U MOTeHIHajaa cObITa MPOAYK-
WU TpeaAnpuaTus. MeToibl onpeesieHust EMKOCTH PhIHKA

22. OneHka ypoBHS KOHIICHTPAlLlMU, KOHKYPEHIIHH, 0apbepoB BXoaa (BBIXOJA), MHICKCA PAa3BUTHUS
PBIHKA U Jp. KJIIOYEBBIX PHIHOYHBIX IMOKA3aTelei

23. N3yuenune crpaTernii KOHKYPEHTOB, MX CHJIBHBIX M CIA0BIX CTOPOH B MPOIECCE MPOBEACHUS
PBIHOYHOT'O UCCIICAOBAHUA

24. CerMeHTaIus PhIHKA, TOMCK HOBBIX PHIHOYHBIX CETMEHTOB Ha OCHOBE UCCJIEI0BaHUS MOTHBOB
MOKYIIOK U HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEM

25. OueHka NMpUBJIEKATEIbHOCTH PhIHKA U BO3MOXHOCTH BBIXOJa Ha HOBBIC PBIHKHU. BbIsiBIIeHHE
KJIFOUEBBIX (DAKTOPOB ycIieXa U PhIHOYHBIX PHCKOB

26. Knaccudukanus nporHo3oB pa3BUTUS pbIHKA. [locTpoeHHEe clieHapUeB pa3BUTHS PHIHOYHBIX
COOBITHI

27. Metoapl MPpOrHO3UPOBAHMST OCHOBAHHBIC HA aHAJIU3€ TMHAMUYECKUX PSAIOB
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28. MeToapl MPOTHO3UPOBAHMS HAa OCHOBE aHaH3a (DAaKTOPOB, BIMSIONIMX HA PHIHOYHYIO CHUTYya-
OUuro, C y‘-ICTOM KOB(I)(i)I/II_[I/IeHTOB 3JIACTHUYHOCTHU, C UCIIOJIb30BAHUEM MHOFO(baKTopHLIX 9KOHOMMUKO-MATC-
MaTHYECKHUX MOJeIei

29. OcHOBHBIE METOJIBI aHATN3a WH(OPMAIIMH: JTECKPUNITUBHBIN aHaau3, GakTopHbId aHanm3. Hc-
MOJIb30BAHUC MHCTPYMCHTOB JCCKPUIITUBHOI'O aHAJIN3a

30. ®opMupoBaHNE MapPKETUHIOBBIX PEILIEHUI KOMIIAaHUH

31. OcHoBHBIE (hAaKTOPBI, ONPECIIAIONINE MTOBeIeHUE oTpeduTenel. Hanpasnenus nzyueHus mno-
TpeouTeNnen

32. 3MmepeHune OTHOMIEHUN MyTEM MPSIMOM MOCTAaHOBKHU BOINPOCA U C MCIOJIb30BaHUEM pPa3iny-
HBIX LIKAJI: IIKaJbl IOPsAKa, WKaisl P. JIalikepra u ap.

33. UzyueHne cucTeMbl IEHHOCTEH U YPOBHS YIOBJIECTBOPEHHOCTH 3alIPOCOB MOTpEeOUTENCH

34. U3yyeHue mpouecca COBEpUICHUS TOKYNKH. BhIsiBIeHHE TOOYIMTENBHBIX (PAaKTOPOB, KOTOPHI-
MH PYKOBOJCTBYETCS ITOKYIIaTelb IPH BEIOOpE TOBapa

35. CermeHTanus moTpeOUTENC HA OCHOBE HCCIENIOBaHUS ToBeneHus.M3yuenne oObeMOB TO-
TpGGHCHHH, YaCTOThI HOKyHKI/I nu (I)aKTOPOB, OKa3bIBAKOIIINX HA HUX BJIUSIHUC

36. UccnenoBanus NOKynaTeabCKUX HaMEPEHUM
37. IIporuo3upoBaHue crpoca MoKymnarened Ha OCHOBE U3y4YeHHUsI HAMEPEHUI
38. HccnenoBanue NOsUITBHOCTU OTPEOUTENEH U €€ BIMSHUS Ha JOJI0 MPEANPUATHS HA PhIHKE

39. UccnenoBanus xxu3zHeHHOTo nukia toBapa (JKL[T) Ha peiHke, ocoOeHHOCTEH MapKeTHHIa Ha
paszubix craausx KT

40. Coop uHpOpMaIMK O TPOAAKAX TOBApa M MPUOBLIN 3a Psij JIeT, TpaduuecKuil anamu3 uHpop-
MaIluu

41. UccnenoBanue GyHKIIMOHAIBHBIX XapaKTEPUCTUK TOBAPOB, €0 JAM3aiiHa, YIIaKOBKH, TOBAPOB-
aHaJIOTOB, TOBApPOB KOHKYPEHTOB, UX COOTBETCTBHSI 3alIpocaM MoTpeduTenei

42. AHanmu3 BOCTIPHHIMAEMOTO KaueCTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa

43. HccnenoBaHue OTHOIIEHHUS TMOTpeOUTENeH K TOBAPHOMY aCCOPTUMEHTY MPEIIPHUSATHS, €TI0
OTAEIHHBIM TOPrOBBIM MapKaMm npennpusats. OnpeneneHue GakTopoB ycrexa HOBOIO ToBapa

44. ®opMupoBaHHE TOPTOBOTO aCCOPTUMEHTA MPEANPHUITHS HA OCHOBE IPOBEICHHOTO MCCIIE0BA-
Hus. KoppekTupoBka TOBapHOIO aCCOPTUMEHTA Ha OCHOBE NPOBEACHUS KCIIEPUMEHTOB

45. 3ydyeHue cIoXUBIIUXCS PHIHOYHBIX IIE€H, IIEHOBOM MOJIUTUKN OCHOBHBIX KOHKYPEHTOB

46. YcTraHOBJICHHE IICHBI C YY€TOM BOCTIPHHIMAEMOU IIEHHOCTH TOBapa, IMIaTeKeCIIOCOOHOCTH T10-
TpeOuTeNeH, YyBCTBUTEIHHOCTH PHIHKA K IICHE

47. Bei6op cTpareruu eHo0Opa30BaHus C YUE€TOM IeJIeH MpeanpusiTHs
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14.1.4. Tembl 0IPOCOB HA 3aHATHAX

MapKeTuHT: TPUHIUIIBL, LeX U 3a7a4i. OCHOBHBIE KOMIIOHEHTBI MAPKETUHIOBBIX UCCIIEI0BAHUMN:
PBIHOK, TOBap, MOTPEOUTETH, KOHKYPEHTHI, 1IEHbI, TOBAPONPOBIKEHHE, KOMMYHHUKAaTUBHBIC CBSI3U, BHY-
TPEHHSA cpefa, MOCPEAHUKU.

MecTo MapkeTMHIa B NPOU3BOJCTBEHHO-XO3SMCTBEHHON NEATENbHOCTU Npeanpustus. Cssp ¢
MIPOYMMU aCIEKTAMM JI€ATEIbHOCTH KOMIIaHUH.

3HAaYMMOCTb OpPraHMU3AalMKU U MPOBENECHUS MApKETUHIOBBIX MCCIEAOBAaHUM, UX BHUIbI (IIOMCKOBO-
pa3BeIOYHbIE, ONMKUCATEIbHBIC W Kay3albHbIE); Crielu(rKa perracMbIX ITpooieM; KaOMHETHBIC 1 TIOJIEBhIS
UCCIIEN0BaHNA. BO3MOKHOCTH M OrpaHUUYEHUs] KOJIUYECTBEHHBIX M KAaYECTBEHHBIX HccienoBaHui. Onpe-
JIeJIeHre TMOTPeOHOCTH B MAapKETUHIOBOM HCCIIEZIOBAHUU: BBISIBICHHE CUMIITOMOB, OINpee/ieHne 0a30BbIX
npo6ieM, u3I0KeHHe TPoOIeMbl UCCIIEAOBAHM. DTaIlbl MAPKETUHTOBOTO UCCIIEIOBAHNUS: TOCTAHOBKA 3a-
Jlad UCCIIE0BAHMs, IUIAHUPOBAHUE UCCIEA0BAHMS, IOATOTOBKA K UCCIEAOBAHNIO, PeAIU3alUs UCCIEA0Ba-
HUs1, 00pa0oTKa U aHaIu3 MH(POPMAIMH, IOJArOTOBKA OTYETA U MPAKTHUECKUX PEKOMEHIAINN; OlIeHKa 3] -
(eKTUBHOCTH MapKETHUHIOBBIX HccieaoBaHui. cTouHnKy HHpOpMaIiu

OcCHOBHBIE 33/1a4M M 3Tallbl IPOCKTUPOBAHM. XapaKTepUCTHKAa MH(pOpMaIK, codupaemMoil s
(GYHKIIMOHUPOBAHUS CUCTEMBI C YUETOM MOTpeOHOCTeH npennpusatus. OnpeaeneHue Tumna TpedyeMoil nH-
dopmanuu U UCTOUYHHUKOB ee TmonyueHus. [lepBuyHas U BTopuuHas MapKeTUHTOBas MHQpOpMaIus, ee J10-
CTOMHCTBA W HEIOCTAaTKU. VICTOYHMKM MEPBUYHON M BTOPUYHOM MapKETHHTOBON MHpopmarmu. Mapke-
TUHT'OBBIA KOHTPOJIJIMHI U MOHUTOPHUHT. [IoHsATHE 0 MapKeTHHIoBOM pasBenke. VICTOUHUKN CTaHIapTU3HU-
POBaHHOUW MapKeTHHTOBOM mH(popManuu. Vcrnonp3oBaHne HHTEPHET-TEXHOJIOTHI MpU cOOpe MapKETUHTO-
BOi nH(popmanuu. Beibopounslii meton cOopa undopmarun. PazpaboTka BEIOOPOYHOTO IUIaHA U OTIpee -
nenue oobeMa BeIOOpkH. KonmnuecTBeHHas M KaueCTBEHHAsI PENPE3EHTaTUBHOCTD BBIOOPKH. MeToabl dhop-
MHUPOBAHUS CTPYKTYPHI BBIOOPKU: HECIy4aiHble, CIy4alHbIe CIOCOOBI, MHOTOCTYIIEHUYAThIe BBIOOPKH.
KavecTBeHHble MeTObI cOOpa NaHHBIX: HAOMIONCHUS, UHTEPBbIO, (OKYyC-TpymIbl, TecTupoBaHue. Cyil-
HOCTh METO/Ia HAOJIO/ICHUSI, €r0 OpraHu3alys, BO3MOXHOCTH U orpaHnyeHus. CyIHOCTh U OCOOCHHOCTH
MeTO/ia JINYHBIX U TTYOMHHBIX MHTEPBbIO, Mpolieypa nposeaeHus. CyliHOCTh MeToAa (OKYCHPOBaHUS B
rpymnme: opranu3anus (poKycupoBaHHs B IPyIIe, BOZMOXHOCTH M OTpaHUYEHUS MeToa. Buasl Tectupo-
BaHus. TecTUpoBaHHUe B X0/l NNTyOMHHOTO UHTEPBHIO. CyIIHOCTh SKCIIEPUMEHTA, €r0 MOJAr0TOBKa U MPO-
BEJICHHUE, 3aMep IIOKa3aTesed, aHaJIUTHYeCKU ATan. BO3MOXXHOCTM M OrpaHMYEHHs HKCIEPUMEHTA.
AHKETHBIE ONPOCHI Kak MeToja cOopa mHpopmaiuu: mpoueaypa pa3padoTKa aHKET;, THUITBI BOMPOCOB.
[TpuHLIMIIBI M3MEpeHus U mKanupoBaHus. [lIkansl A u3MepeHust.

OcHoBHbIE (aKTOPHI, ONIPEACIIAIONINE IMOBEACHUE TToTpeduTeNnei. HampaBieHuss n3ydeHus motpe-
Outeneit. I3ydeHne oTHOLIEHUN MOTpeOUTENEil K TOproBoMy npeanpustuio. MismMepenue oTHOIICHUH My -
TE€M NPAMON MOCTAHOBKM BOIPOCA U C MCIHOJB30BAHUEM DPA3IMYHBIX IIKAJ: [IKAJbl MOPSAIKA, MIKAIbI P.
Jlaiikepta u ap. McciaenoBanue 0CBEIOMICHHOCTH MOTpedUTENel 0 MapKax TOBapOB, MOTPEOUTEILCKUX
MPEANOYTCHUN U aCCOIMATUBHBIX CBS3EHM C MapkaMu. V3ydeHue cuCTeMbl LIECHHOCTEW U YPOBHS YAOBJIE-
TBOPEHHOCTH 3alpOCOB MoTpeduteneil. M3ydenue mnporecca coBepiieHus MOKYNKH. BrisBaenne moOymu-
TeNbHBIX (PaKTOPOB, KOTOPHIMHU PYKOBOZACTBYETCS MOKYIaTeNb Mpu BbiOope ToBapa. CerMeHTanus notpe-
OuTenell Ha OCHOBE MCCIEIOBaHMs NoBeAeHus. M3yueHne o0beMOB MOTPEOICHUs, YAaCTOThl TOKYIKH U
(bakTOpOB, OKa3bIBAIOUINX HA HUX BiusHHE. VccnenoBaHus Mmokymnarenbckux HamepeHui . [Ipornosupo-
BaHME CIIpOca MOKyIaTeIei Ha OCHOBE M3yYeHHs HaMepeHui. VcenenoBanue JOsIIbHOCTH OTpeOUTENei
Y €€ BIMSHUS Ha JOJII0 PEANPUATHS HA PhIHKE.

HccnenoBanus sxu3HeHHoro nukia toBapa(DKLIT) na pbiHKe, 0COOCHHOCTEH MapKeTHHra Ha
passbix cragusax KIT. Coop mabopmammu o mpomaxkax ToBapa W MPUOBLIN 3a Psf JET, rpadudeCKuil
aHanu3 uHpopmanun. VccrnenoBanue GyHKIMOHATIBHBIX XapaKTEPUCTUK TOBAPOB, €r0 JU3aifHa, yIIaKoB-
KU, TOBapOB-aHAJIOTOB, TOBAPOB KOHKYPEHTOB, UX COOTBETCTBUS 3ampocaM MOTpeOuTeneil; aHaau3 Boc-
NPUHUMAEMOT0 KayecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHHE YpOBHs cepBHCA.
HccnenoBanue OTHOIICHUS MOTpeOUTeNel K TOBAPHOMY aCCOPTUMEHTY MPEANPUSTHS, €ro OTIEIbHBIM
TOProBBIM MapkaM. OmpeieieHue MepCIeKTUBHBIX 3aIPOCOB NMOTPeOUTENel K Ka4eCTBY TOBapa, TOPrOBO-
My acCOPTMMEHTY npeanpusatus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOIMKUA H3y4EHHs] HOBOTO
toBapa. OnpezneneHue (HakTopoB ycrexa HOBOro ToBapa. OmpeneneHne HarpaBlIeHHH COBEpIICHCTBOBA-
HUSl HOBBIX TOBapoB. POpMHUpPOBAHME TOPrOBOIO aCCOPTHUMEHTA MPEANPUATHS HA OCHOBE MPOBEIECHHOTO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HA OCHOBE MPOBEACHUS IKCIEPUMEHTOB. Poib
MapKEeTUHIOBBIX HCCIIEIOBaHUM B mpolecce eHoo0pa3oBanus. V3ydueHre ClIoKUBIINXCSI PhIHOYHBIX 1IEH,
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[IECHOBOM MOJUTHKH OCHOBHBIX KOHKYpEHTOB. VccienoBaHnue 3aTpar, CBA3aHHBIX C pa3pabOTKOM, MpOU3-
BOJICTBOM U COBITOM TOBapa. YCTaHOBJICHHE LIEHBI C yYETOM BOCIPHHMMAEMOW IEHHOCTH TOBAapa, ILIaTe-
KECTIOCOOHOCTH MOTpeOUTENe. YyBCTBUTEIBHOCTH PhIHKA K IIeHe. BrIOOp cTpaTeruu ieHooOpa3oBaHUs
¢ ydeToM menei npeanpusatus. Ilo3unmornpoBanne ToBapa NPENPUATHS OTHOCHTEIBHO TOBapa KOHKY-
peHTa.

Opranmzanys cObITOBON MOMUTHKHA. BeIOOp MeToma cObiTa, omeHka 3pPEeKTUBHOCTH BHIOPAHHOTO
meTona. [lonuTrka NpoABIKEHHUS M TOBApPOABIKEHUSA. AHanu3 U o0oOmenne nHpopmaiyy, BeIpadboTKa
MapKETHHIOBBIX PEIICHUI

14.1.5. TeMbl KOHTPOJILHBIX padoT

MapkeTuHr: npeaMeT, IPUHLIUIBL, 3a1a4d U MeTojojorus. IIpuHATHE MapKETUHIOBBIX pEIICHUN
KaK yCJIOBHE KOHKYPEHTOCTIOCOOHOCTH KOMITAaHUU

CylIHOCTh U cofepKaHUe MAPKETUHTOBON MH(POPMAITMOHHON CHCTEMBI

HccnenoBanus ppIHKOB U (hOPMUPOBAHNE MAPKETUHIOBBIX PEIICHUN KOMIIaHUH

HccnenoBanue notpedbureneit U popMupoBaHue MapKETHHIOBBIX PEIIEHUI KOMITAaHUH

Hccnenosanue ToBapoB. LleHoBast u cObIToBast NOMUTHKU. POpMUPOBAHNE MAapKETUHIOBBIX pellle-
HUI KOMIIAaHUHU

14.2. TpeﬁoBaHnﬂ K OCHOYHBIM MaTepuajJamMm AJd JUll ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310PpOBbS U UHBAJIUA0B
I[J'IH JijI ¢ OrpaHU4YCHHBIMH BO3MOKHOCTAMU 3J0POBbA U MHBAJIUAOB MPEAYCMOTPCHBI JOIMOJIHU -
TCJIbHBIC OLICHOYHBIC MATCPHUAJIbI, IICPCUCHD KOTOPLIX YKa3aH B Ta6J'II/II_IC 14.
Ta6J'H/IIIa 14 — I[OHOJ'IHI/ITeJ'II)HBIe MaTtepuajibl OUCHUBAHUA AJIA JIUL C OrpaHUYCHHBIMH BO3MOXXHOCTAMU
340POBbLS U UHBAJINIOB

Kareropuu Bunnl 1OIIOMHUTEIBHBIX OLIEHOYHBIX @OopMBbI KOHTPOJIS U OLIEHKH
oOyJarommxcs MaTepHalioB pe3yJIbTaTOB O0y4YEeHUS

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHBIE
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJbHBIE Pa0OTHI

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa

C HapymieHusiMu
ciyxa

C napymenussmu | CobecenioBaHMe [0 BONpocaM K 3a4eTy, | [IpenMyInecTBeHHO yCTHas IpoBEepKa

3peHus ONpOC IO TEPMHUHAM (MHIUBUYaJIbHO)
C HapyuieHusmMu Pemienne quCTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IpenMylecTBEHHO AMCTaHIMOHHBIMU
JIBUTATEIILHOTO CaMOCTOSATENIbHbIE PabOTHI, BOIPOCHI K METO/laMH
anmapara 3a4eTy
C orpanunueHusiMu 1o | TecTbl, TUCBMEHHBIE CAMOCTOSITENILHBIE [IpenmyniecTBEHHO IPOBEPKA
o0IIeMeTMIIMTHCKIM paloThl, BONIPOCHI K 3a4eTy, METO/IaMH UCXOJSl U3 COCTOSIHUSA
MIOKa3aHUsIM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYalolIerocss HA MOMEHT IPOBEPKU

14.3. MeTtoauueckue peKoOMeHAAIMH M0 OLeHOYHBIM MaTepHAJIaM [JIsl JTUI C OTPAHUYEHHbIMHU
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jns mui ¢ orpaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI M MHBAIMIOB TPEIyCMAaTpPUBACTCS 10-
cTymnHas (hopMma Mpea0CTaBICHUS 3aJaHUH OIIEHOYHBIX CPEJICTB, @ IMEHHO:

— B TIEYaTHOH (hopme;

- B IIeYaTHO (hopMe ¢ YBEITHUEHHBIM MIPUPTOM;

- B (hOpMe ITEKTPOHHOTO JIOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 33/1aHUs BCIYX;

- MPEOCTABJICHUE 3a/IaHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlumam ¢ OTrpaHWYEeHHBIMH BO3MOXXHOCTSIMH 3JIOPOBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 Takux 00ydaromuxcs mpeycMaTpuBaeTcst JOCTYII -
Hast popmMa MpeToCTaBICHHSI OTBETOB HA 3a/IaHUS, 8 IMEHHO:

— MUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;
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- Ha0Op OTBETOB C HCIIOJIH30BAHUEM YCIIYT aCCUCTEHTA;

- MIPE/ICTaBJICHUE OTBETOB YCTHO.

[Ipouenypa oneHUBaHUS PE3YIIBTATOB OOYUYEHUS JIMII C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMH 3J10PO-
Bbsl M1 MHBAIMJIOB IO JUCLUHUIUIMHE MPeIyCMaTpUBAET MpeAocTaBiIeHue nHpopManuu B Gopmax, aaarnTH -
POBaHHBIX K OTPAaHUYCHUSAM HX 3[J0POBBS U BOCHPUATHS HH()OPMALIIH:

JL1s1 JIMI ¢ HApYIIEHUSIMM 3PeHust:

- B (hOpME IITEKTPOHHOTO JIOKYMEHTA;

— B TIEYaTHOH (hopMe YBEIIMYEHHBIM MIPH(TOM.

JI1s1 JIMI ¢ HApYIIEHUSIMM CJIyXa:

— B (hOpMe DITEKTPOHHOTO JIOKYMEHTA;

- B Ie4yaTHoOU opme.

JL1s1 M1 ¢ HApYIIeHUSIMHM ONIOPHO-ABUTaTe/ILHOI0 annapara:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU (opme.

[Tpy HEOOXOMUMOCTH /IS JIUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBbS 1 MHBAJIUIOB TIPOIIE-
Jypa OLICHUBAHUsI Pe3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHLCS B HECKOIBKO ITAIOB.
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