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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETHUYECKUX OCHOB (DOPMHUPOBAHUS OPTraHU3AI[MOHHO-YIPABICHUECKUX PEIICHUI B
MapKEeTUHIOBOH cepe, CIyKalliuX OCHOBON MpUOOPETeHHSI MPAKTUIECKUX HABBIKOB, CBA3aHHBIX:

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TMIHOTO poja UHPopMaIuu, ee 0000IIeHNs B BHUJIE
UHGOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHUEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTU MPEAJIOKEHUsS, OMPEACICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PHIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun JIMCHMIIINHBI

— W3YYCHHE TEOPETUYECKHX OCHOB (POPMHUPOBAHMS OpraHU3AIMOHHO-YIPABICHYECKUX pelle-
HUW B MapKETUHTOBOM cepe

—  W3YyYEHHE TeopeTHUeCKoi 0a3bl 1 MproOpeTeHNe MPAKTUIECKIX HABBIKOB COOpPa, aHaJIM3a, UH-
TEPIIPETAUH PA3IMIHOTO POjia HHPOPMALIMH, B T.U. BBISBICHAE U PAHXHPOBAHUE NCTOYHUKOB MH(POpMA-
LM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMuUpoBaHHUS MH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa;

—  (¢opMHpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATH M MHTEPIPETUPOBATH COIUATIEHO-IKOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELICHHM, 00eCreunBaonuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. MecTo nucuumiuebl B cTpykrype OIIOII
Hucuuminna «Mapketunr» (b1.B.O/1.5) otHocutcs k 610Ky 1 (BapuaTHBHAs 4acTh).
[IpenmecTBYIOMUMI TUCIUILTMHAMH, (POPMUPYIOIINMHI HavalbHbIC 3HAHUS, SBISIOTCA: Makpo-
HKOHOMUKA, MHUKpPO3KOHOMHKA, OCHOBBI MPEANPUHUMATENHCTBA, DKOHOMHUKA NPEANPHUATHS, DKOHOMHYE-
CKHI aHaJIN3.
[Tocnenyromumu JUCUUIUIMHAME SBIsI0OTCS: busHec-muianupoBanue, [IpaBoBenenue.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[pornecc n3ydeHus QUCIUTUTMHBI HATIpaBJieH Ha (GOPMHUPOBAHUE CIETYIOIINX KOMIETCHITHH:

—  OIIK-2 ciocoOHOCTBIO OCYIIECTBIATH COOpP, aHATU3 U 00PabOTKY JaHHBIX, HEOOXOIUMBIX IS
pemeHust Mpo(eCCHOHANBHBIX 3a/1a4;

— TIK-7 cnocoOGHOCTBIO, UCHONB3YSl OTEUECTBEHHBIE M 3apyOeKHble MCTOUHMKH HMH(pOpMAINH,
coOpaTh HEOOXOIUMBIE AaHHBIE NMPOAHAIN3UPOBATh MX U MOJATOTOBHTH MH()OPMAIMOHHBIN 0030p W/Wiu
aHAJIMTUYECKHIl OTYET;

B pesynbrare u3ydeHus: IUCIUTUTMHBI 00YJarOIIUNACS JOKEH:

—  3HATh COJIEP)KAHNE M XaPAKTEPUCTHKY KOMIIOHEHT MapKETHHIOBOW MOJUTUKHA KOMIIAHUH; TE€O-
peTHUYECKHe OCHOBBI (HOPMUPOBAHUS OPTAaHU3AIMOHHO-YIIPABICHYECKUX PEIICHU B MapKETHHTOBOM ce-
pe, CBOJ MCTOYHHUKOB MH(OPMAIMH, HEOOXOIMMOM ISl MIPUHATHUS YIPABICHUYCCKUX PEIICHUHA B MapKe-
TUHTOBOM c(epe mpu 00s3aTEIILHOM y4eTe WX B3aUMOCBS3U C MPOYUMU cepaMu ACSITeNLHOCTH KOMIIA-
HUH;, METO/IbI aHAIN3a, 0000IICHUS, HHTEPIPETAIIH MOTYYCHHOW HHPOPMALIMU KaK MHUKPO-YPOBHSI, TaK
MaKpO-ypOBHS

— yMeThb (OPMHPOBATH OCHOBHBIC TIOJIOKEHHS OPTaHU3AI[MOHHO-YIIPABICHUECKUX PEIICHUN B
MapKETHHIOBOM cdepe coOnparh, aHAIM3UPOBATh U MHTEPIIPETUPOBATh PA3IUYHOTO pojia HH(POPMAIIHUIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMAIMOHHBIA 0030p W/WIM aHATUTUYCCKUN OTYET; aHAJIU3UPOBATH H
UHTEPIPETHPOBATH COIUAIEHO-IKOHOMUYECKHE MPOIECCH B POCCUHCKON IKOHOMHKE H 32 pyOe:KOM B pa-
Kypce MPUHSTHS MAPKETHHTOBBIX PEIICHUN, 00ECTICUNBAIONINX KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU

—  BJAJeTh UHCTPYMECHTApPHEM BHIPAOOTKH OpraHU3aIllMOHHO-YIIPABICHYSCKUX PEIICHUI B Map-
KETUHTOBOM cepe MEeTOIuKoN cOopa, aHAIKM3a U HHTEPIIPETAIMH Pa3InIHOTO poja HHpopMmanuu u Gop-
MUPOBaHHUS Ha €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WIIM aHATMTUYECKOTO OTYETa; MHCTPYMEHTapUEM
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aHaIM3a U MHTEPIIPETALUU COLUATBHO-YKOHOMUYECKUX MPOLIECCOB B POCCUHCKON SKOHOMUKE U 3a pyOe-
’KOM B PaKypce IPUHATHS MApKETUHIOBBIX PELICHUH

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIUILTHHBI cOCTaBsAeT 4.0 3a4eTHRIX €AMHUIIBI U MIPEJICTABICHA B Ta0JIH -

%264&11/1.1121 4.1 — Tpya0eMKOCTb JUCHHUILIMHBI

Bunbl yueOHOI nesTebHOCTH Bcero gacos CemecTpsl

6 cemectp 7 cemecTp

AynuaTopHbI€ 3aHATHS (BCETO) 16 4 12
Jlexun 8 4 4
[IpakTuueckue 3aHATHS 8 0 8
CamocrosiTenbHas paboTa (BCero) 124 32 92
[IpopaboTKa JEKIIMOHHOTO MaTepuaa 66 2 64
[ToaroroBka Kk MpakTUYECKUM 3aHATHUSM, 38 30 8
ceMuHapam
BrinmonHeHne KOHTPOJIBHBIX PaboT 20 0 20
Bcero (0e3 ax3amena) 140 36 104
IloaroroBka u cpada 3adera 4 0 4
OO01mas Tpy10eMKOCTb, 4 144 36 108
3aueTHpie EauHnIb 4.0

5. Conepxanue TUCUMILIIHHBI

5.1. Pa3zge bl AUCHUIIIMHGBI 1 BUABI 3AHATHI
Paznenbl IUCHUIUIMHBI ¥ BUIBI 3aHATHI IPUBEACHBI B Ta0mue 5.1.
Tabmuna 5.1 — Pazgensl AUCUUIUIMHBL U BUIbI 3aHATUI

Bcero
4acoB
[Ipaxk. Cawm. dopmupyembie
HazBanus pa3nenoB TuCHUTITHHBL Jlek., a (6e3
3aH.,4 | pad., d KOMITIETEHIIUH
JK3aMEH
a)
6 cemecTp
1 TeopeTnyeckue OCHOBBI MapKkeTUHTa. Map- 2 0 16 18 OIIK-2, TTK-7
KETUHT: TIPEeIMET, TPUHITUIIBI, 331a4U U METO-
nonorus. [IpuHsATHE MAPKETUHTOBBIX pellie-
HUI KaK yCJI0BHE KOHKYPEHTOCIIOCOOHOCTH
KOMITaHU U
2 CymHOCTb U COAEepKaHNE MAPKETUHTOBOM 2 0 16 18 OIIK-2
MH(OPMAITMOHHOHN CHCTeMbI. MeTo010T sl
W3YYEHHUS PHIHKA U €r0 KOHBIOHKTYPBI
Hroro 3a cemectp 4 0 32 36
7 cemecTp
3 HccnenoBanus peIHKOB M (hopMUpOBaHHE 1 2 22 25 IIK-7
MapKETUHTOBBIX PEIICHUN KOMIaHHUH.
[Iporuo3upoBanue pa3BUTHS PbIHKA U €r0
KOHBIOHKTYPBI
4 VccnenoBanue nmorpeduTeneit u gopmupo- 2 4 31 37 OIIK-2
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BaHNE MAapKETHHTOBBIX PEIICHHI KOMITAaHHH.
AxTuBHOE (hOpMHpOBaHUE NMOTPEOHOCTEN U
crpoca

5 Uccnenoanue ToBapos. LleHoBas u cObITO- 2 39 42 OIIK-2, ITK-7
Bas NOIUTHKU. POpMUPOBaHNE MapKETUHIO-
BBIX PELICHUN KOMIIAaHUH
Hroro 3a cemectp 4 8 92 104
Uroro 8 124 140
5.2. Conep:xanue pa3aejioB JUCHUILIUHBI (110 JTEKIIUSIM)
ConepxaHue pa3aenoB JTUCHUIUIMH (110 JIEKIUSAM) IPUBEACHO B Tabuie 5.2.
Ta6mura 5.2 — Coneprkanue pa3faesoB JUCIUIUIAH (IO JICKIIHSIM)
HasBanus pasieiios CopeprkaHue pa3aesioB TUCIUTIIUHEL (10 | TpymoemMkocTs, | DopMupyembie
JEKIHUSAM) q KOMITETEHIIUU
6 cemecTp
1 Teopetnueckue MapKeTHHI: TPUHIUIIBL, LEIU U 3aJa4u. 2 ITK-7
OCHOBBI MapkeTuHra. | OCHOBHBIE KOMIIOHEHTBI MApPKETUHIOBBIX UC-
MapKeTuHr: IpeaMeT, | Cle0BaHUM: PbIHOK, TOBap, IOTPEOUTEINH,
NPUHLAIIBL, 33/1a41 U | KOHKYPEHTBI, [ICHbI, TOBApOIPOABHKEHUE,
METOAOJIOTHSL. KOMMYHHUKATUBHBIE CBSI3U, BHYTPEHHSIS Cpe-
[TpunsaTtue J1a, MOCpeIHUKN. MeCTo MapKeTHHra B
MapKETUHIOBbIX IIPOU3BOACTBEHHO-X035IIICTBEHHOM J1€ATENb-
pELIEHUH KaK yCIIOBUE |HOCTHU npeanpuatusi. CBa3b ¢ IPOYMMH ac-
KOHKYPEHTOCIIOCOOHOC | [IEKTaMHU JESITeIbHOCTH KOMIIAHUN.3HAYH -
TH KOMIIaHUHU MOCTb OPTraHU3alluU U MPOBENECHUS MapKe-
TUHTOBBIX UCCIIEJIOBAHUMN, UX BUBI (TIOWC-
KOBO-Pa3BEI0YHbIE, ONMCATENBHBIE U Kay-
3aJIbHBIC); crieU(UKa pelaeMbIX NpooseM;
KaOMHEeTHbIE U MOJIeBbIE HcciieoBaHus. Bo3-
MOKHOCTH U OTPaHMUYEHUS KOJIMUECTBEHHBIX
Y KQUeCTBEHHBIX HccienoBanuil. Onpenene-
HUE NOTPeOHOCTH B MAPKETUHIOBOM HCCJIe-
JIOBaHMH: BBISIBJICHHE CUMIITOMOB, OIIpe/e-
JeHne 06a30BBIX MPOOIIEM, U3T0KEHHUE
npo0IeMbl UCCIIEIOBaHUA. DTalbl MApKETHUH-
TOBOT'0 MCCJIEI0BaHMs: IOCTAaHOBKA 3aja4
VCCJIEIOBAHNS, TUIAHNPOBAHNE UCCIIEN0BA-
HUS, IOATOTOBKA K MCCIIEA0BAaHUIO, pean3a-
1S UCCIIeZIOBaHMs, 00pabOTKa M aHAJIU3 UH-
(dopMarnum, MOAroToBKa OTYETa U MpaKTUIe-
CKUX peKOMEeHIalui; oleHKa 3(h(heKTUBHO-
CTH MapKETUHIOBBIX HcciieqoBaHuil. Mcrou-
HUKHU UH(OpMaIUu
Hroro 2
2 CymHocTb 1 OcHoBHBIE 3aJ]a4 U 3Talbl IPOEKTHPOBA- 2 OIIK-2
COJIEpI)KAHME Husl. XapakTepucTUKa nHpopMauu, coou-
MapKETHUHIOBOM paeMoii Ui (yHKIIMOHUPOBAHUS CUCTEMBI C
nH(pOPMaITMOHHON ydeToM notpedHoctel npeanpustus. Onpe-
CUCTEMBI. JeneHre Tuna TpedyemMoi nHpopMauu u
Metononorus MCTOYHUKOB ee nosydenus. [lepsuunas u
W3y4YEHHsI PhIHKA M €r0 | BTOPHYHAs MapKETUHTOBast HHpopManus, ee
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KOHBIOHKTYPBI

JIOCTOMHCTBA U HEAOCTAaTKU. McTouHNKH
MIEPBUYHON ¥ BTOPUYHON MAapKETUHIOBOM
uHpopmarui. MapKkeTHHIOBBIM KOHTPOJI-
JIMHT ¥ MOHUTOPUHT. [loHATHE O MapKeTHH-
roBoi pasBenke. MIcTouHMKH cTaHAapTU3U-
POBaHHOW MapKETHHIOBOW MH(OPMAITUH.
Hcnonp30BaHNE HHTEPHET-TEXHOJIOTUI IIPH
cOope MapKeTHHroBOI nHpopmanuu. Beioo-
pouHBIi MeTox cOopa nHpopmaryu. Pazpa-
00TKa BEIOOPOYHOTO IJIaHa U ONPEIEIICHUE
o0beMa BeIOOpKH. KonmnuecTBeHHas U Kade-
CTBEHHas! pelpe3eHTaTUBHOCTh BHIOOPKHU.
Mertoaps! hopMHUPOBaHUS CTPYKTYPBI BBIOOD-
KU: HEeCITy4yaliHble, ClIydaliHble CIIOCOOBI,
MHOTOCTyIeHuaTble BbIOOpkH. KauecTBeH-
HbIE METOIbI COOpa JAaHHBIX: HAOIIOIEHNUS,
UHTEPBBIO, (POKYC-TPYIIIbI, TECTUPOBAHHE.
CynrHocTs MeToa HAOJIOJICHHS, €TO Opra-
HU3alus, BOSMOXXHOCTU Y OTPaHUYCHUS.
CyIIHOCTh ¥ 0COOEHHOCTH METO/IA JIMYHBIX
U NTyOMHHBIX MHTEPBbIO, ITPOLIeTypa MpoBe-
neans. CynmHOCTh MeToza (POKyCUPOBaHUS B
rpymnme: opranusanus GoKycupoBaHHs B
rpymnIe, BO3MOKHOCTH U OTPaHUYEHUSI METO-
na. Bune! rectupoBanus. TectupoBaHue B
X071 TITyOMHHOTO UHTEPBbI0. CyIIHOCTh 3KC-
NIEPUMEHTA, €T0 IIOArOTOBKA U IIPOBEICHHUE,
3aMep IMoKa3aresei, aHaTMTUYECKHM dTarl.
B03MOXHOCTH M OTpaHUYEHUS DKCIIEPUMEH-
Ta. AHKETHBIE OIPOCHI KaKk MeToj cOopa UH-
dopmanuu: npoueaypa pa3paboTka aHKeT;
TUIIBI BOIPOCOB. [IpuHIIMIIBI H3MEpPEHUS U
mkanupoBanusd. [Ikanel Ui n3mepeHus.

Hrtoro

Hroro 3a cemectp

7 cemecTp

3 UccnenoBanust
PBIHKOB U
dhopMupoBanue
MapKETUHTOBBIX
pELICHUI KOMIIaHUH.
[Iporuo3upoBanue
pa3BUTHS PBIHKA U €TO
KOHBIOHKTYPBI

PerHOYHAST KOHBIOHKTYPA, [N U METOJIBI €€
n3ydeHus. O1eHKa TeHICHIIMN U yCTOMYHUBO-
CTH Pa3BUTHS PHIHOYHOW KOHBIOHKTYPBHI.
Omnpenenenue (HakTopoB, BIUAIONIUX HA PbI-
HOUHYIO cuTyanuio. MccnenoBanue quHaMu-
KU U CTPYKTYPBI JOXOJIOB LIETIEBBIX OTPEOu-
TEJICH, OIICHKA BIUSHUS MHQIIAIIMOHHBIX
OXKUJAaHMI Ha TIoBeJeHue noTpeduTens. Hc-
CJIEIOBAaHUE OTPACIEBOM JUHAMUKH IPOJAK,
JTOTIY TIPEATIPUSATUS U €TO OCHOBHBIX KOHKY-
PEHTOB Ha pbIHKE. AHaIU3 cOalaHCUPOBaH-
HOCTH, CE30HHOCTH U IIUKIUYHOCTH pa3BH-
TUA phIHKa. OTIeHKa TEKYIIETO (pPeajbHOTO)
cIpoca U TOTeHIMalla phIHKa U MOTeHIIHala
cOBITa IPOAYKIIUU PEIIPUATHSL. METOIBI
orpezeNieHus: eMKOCTH pbIHKa. O1eHKa

ITK-7
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YPOBHSI KOHLIEHTPAIMH, KOHKYpEHIIUH, Oa-
pBEpOB BXOAa (BBIXO/A), MHIEKCA Pa3BUTHUS
PBIHKA U Jp. KJIFOYEBBIX PHIHOYHBIX MTOKa3a-
tene.Mzydenue crpareruii KOHKYpeHTOB,
UX CHJIBHBIX U CJIa0BIX CTOPOH B IpoOLECCe
IPOBEIECHMS PHIHOUYHOT'O UCCIIEIOBAHMS.
CermeHTanus pplHKa, IOMCK HOBBIX PHIHOY-
HBIX CETMEHTOB Ha OCHOBE HCCIJIEJOBAHUS
MOTHUBOB ITOKYIIOK U HEYJIOBJIETBOPEHHBIX
notrpedHocTel. OLeHKa NPUBJIEKaTeIbHOCTU
PBIHKA M BO3MOXKHOCTH BBIXO/1a HA HOBBIE
PBHIHKH. BbIsiBIeHNE KIIIOUEBBIX (PaKTOPOB
ycrexa ¥ pelHOYHBIX PUCKOB. PopMupoBa-
HUE MapKETUHTOBBIX PELICHUI KOMIIAHUH.-
Knaccugukamus nporao3oB pa3BUTHsI pbIH-
ka. [locTpoenus cieHapueB pa3BUTHS Pbl-
HOYHBIX COOBITHH. MeTo/ibl MpOrHO3UpOBa-
HUSl OCHOBAHHBIE HA aHAJIN3€ TUHAMUYECKUX
PAIOB: 3KCTPANONALHMS (10 CPEAHUM TEMIIaM
pocTa/ CHIKEHHS, METOJIOM aHAJTUTHYECKOTO
BbIpaBHUBAHUS, HA OCHOBE B3alMOCBSI3aH-
HBIX PSAJIOB IMHAMUKHU ). MeTo/ bl IPOTHO3U-
pPOBaHMs Ha OCHOBE aHaJIN3a (PaKTOPOB,
BJIMSIFOIIMX HAa PHIHOYHYIO CUTYAIHIO; C y4e-
TOM KO3((PHUIIUEHTOB IACTUYHOCTH; C UC-
MOJIH30BaHUEM MHOTO(AKTOPHBIX HKOHO-
MHKO-MaTeMaTHYeCKux Mojeneil. Meron
AKCTIEPTHBIX OlleHOK. OOpaboTka 1 aHanu3
JTAHHBIX, MTOJIyYEHHBIX IO pe3yJbTaTaM pbl-
HOYHOTO ucciiefoBanus. OCHOBHbBIE METO/IbI
aHanu3a MH(GOpMaIMK: JeCKPUNITUBHbIN aHa-
3, pakTopHbIi aHam3. [loaroToBka n
odopmiIeHre OTYeTa O IPOBEICHHOM HCCIIe-
JnoBaHUU. POpMHpPOBaHHE MAPKETUHIOBBIX
peleHni KOMIaHHH.

Hroro

4 UccnenoBanue
notpeduTeneit u
(dopmupoBanue

MapKETHHTOBBIX

AKTHUBHOE
(dopmupoBanue
notpeOHOCTEH 1
cipoca

peI_I_ICHI/Iﬁ KOMIIaHHMH.

OcHoBHBIE (haKTOPHI, ONPEAEISIONINE TOBE-
neHue notpedureneit. Hanpapnenus usyye-
HUs ToTpeduteneit. 3yueHue oTHOIIEHUH
noTpeduresneil kK TOproBoMy mpeanpusTHIO.
W3MmepeHre OTHOLIEHUH ITyTEM IIPSIMOM 1O-
CTaHOBKH BOIIPOCA U C UCIOJIb30BAHUEM pa3-
JIMYHBIX LIKAJI: IIKAIbl OPAIKA, IIKajbl P.
Jlaiixkepta u ap. UccienoBanue ocBeIOMIEH-
HOCTH NMOTpeduTenel 0 Mapkax TOBapoB, MO-
TpeOUTENbCKUX MPEANOUTEHHUH U accolna-
TUBHBIX CBA3€H ¢ Mapkamu. M3ydenue cu-
CTEMBI [IECHHOCTEN U YPOBHS yJOBJIETBOPEH-
HOCTH 3ampocoB NoTpedurene. M3yuenue
Ipoliecca COBepIIEHUs TOKYNKH. BrisBie-
HHE MOOYIUTENbHBIX (DaKTOPOB, KOTOPBIMH
PYKOBOJICTBYETCSI TIOKyTaTelb MpU BbIOOpE
ToBapa. CerMeHTalus noTpeduTenei Ha

OIIK-2
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OCHOBE HCCIIEJOBaHUs NToBeneHus. H3yue-
HUE 00bEMOB NOTPEOIEHUS, YACTOTHI MOKYII-
KU ¥ (paKTOpPOB, OKa3bIBAIOLINX HA HUX BIIHSA-
Hue. MccnenoBanus OKynaTesIbCKUX HaMme-
penuii . [IporaozupoBanue crpoca rnokymna-
TeJIed Ha OCHOBE U3y4eHUs HamepeHui. Hc-
cJIeZIOBaHME JIOSUIBHOCTH TIOTpeOuTeNel u ee
BJIMSAHUA Ha OO0 NPCANPUATHA HAa PBIHKC.

Hroro

5 UccnenoBanue
tToBapoB. Llenosas u

dopMupoBaHue
MapKETHHTOBBIX
peleHu KOMIIaHUH

COBITOBAs TIOJIUTUKH.

Hccnenosannst >KU3HEHHOTO ITUKJIIA
toBapa(OKLIT) Ha peiake, ocobeHHOCTEH
MapkeTrHra Ha pa3Hbix craausax JKIT. Céop
uHGOPMAITUH O TIPO/IaXkax ToBapa M MPUObI-
JIM 32 pAN JIeT, TpadudecKuil ananus uupop-
marun. UccienoBanre GpyHKIIMOHATBHBIX
XapaKTEPHUCTHUK TOBAPOB, €T0 NMU3aiiHa, yIa-
KOBKH, TOBapOB-aHAJIOTOB, TOBAPOB KOHKY-
PEHTOB, KX COOTBETCTBUS 3alIpOCcaM MOTpe-
ouTeneil; aHaU3 BOCIIPHHIMAEMOTO Kaye-
CTBa TOBapa U KOHKYPEHTOCTIOCOOHOCTHU TO-
Bapa. MccnenoBanue ypoBHs cepBuca. Hc-
cJIeJOBaHME OTHOIIECHHUS OTpeduTeneil K To-
BAPHOMY aCCOPTUMEHTY IPEANPUSATHS, ETO
OTJIETTLHBIM TOPTOBBIM Mapkam. Onpenerne-
HUE MEPCIEKTUBHBIX 3alIPOCOB MOTPeOu-
TeJel K KauecTBY TOBapa, TOPrOBOMY accop-
TUMEHTY npeanpustus. M3yuenue HoBoro
ToBapa. OCOOEHHOCTH METOANKH U3YUECHHUSI
HOBOTO ToBapa. Omnpenenenue HakTopoB
ycrexa HoBoro toBapa. OnpezneneHue
HaIlpaBJICHUI COBEPLICHCTBOBAHUS HOBBIX
ToBapoB. ®opMUpOBaHKE TOPTOBOTO accop-
TUMEHTA NMPEANPUITHS HA OCHOBE NMPOBEACH-
HOTO uccienoBanus. KoppektupoBka ToBap-
HOTO aCCOPTUMEHTA HAa OCHOBE MPOBEACHUS
SKCIIEPUMEHTOB. POJIb MapKETHHTOBBIX HC-
CJIEZIOBAHMI B Ipoliecce [IEeHO0O0pa30BaHMUs.
N3ydyenune CIOXKUBIINXCS PRIHOYHBIX 1IEH,
LIEHOBOM MOJUTUKU OCHOBHBIX KOHKYPEHTOB.
HccnenoBanue 3aTpar, CBI3aHHBIX C pa3pa-
0OTKOI, TPOU3BOICTBOM U COBITOM TOBApa.
YcraHoBieHHE MIEHBI ¢ YY€TOM BOCIIPHHUMA-
€MOif IIEHHOCTH TOBapa, MIaTeKeCIOCOOHO-
CTH TIOTPEOUTENCH. YyBCTBUTEILHOCTH PHIH-
Ka K 1ieHe. BriOop cTpateruun rieHoobpazoBa-
HUS C y4eToM lenei npeanpusatus. [lo3umm-
OHUPOBAHME TOBapa MPEANPUITHS OTHOCHU-
TEJbHO TOBapa KOHKypeHTa.OpraHusarus
cOBITOBOM OMUTHKHU. BrIOOp MeTona cObITa,
orieHka 3 (HEKTUBHOCTH BEIOPAHHOTO METO-
na. [lonmuTrka npoABMKEHUSI U TOBAPOJBHU-
KEeHUs. AHaIU3 U 000011eHne nHpopMaIu,
BBIPa0OTKAa MAapPKETUHTOBBIX PEIICHUHN

ITK-7
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Hroro

Hroro 3a cemectp 4

Hroro

5.3. Pa3esbl AMCUMINIMHBI M MEKIMCUMIVINHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbITyLIUMHU)
1 o0ecrieynBaeMbIMHU (IOC/TEAYIOIMMH) THCHUIIHHAMHA
Paznenbl qUCHUIIIMHBL U MEXIUCUUIUIMHAPHBIE CBSI3M C 00€CTIeYMBAIOIIMMHU (MIPEIbIAYIIUMU) U
o0ecrieyrBaeMbIMH (TIOCIIEAYIOIIMMHI) TUCIMIUTMHAMU MIPE/ICTaBlIeHbI B Tabmuie 5.3.
Tabmuma 5.3 — Pa3aens! AUCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H
Ne paznenoB qaHHON AMCHUIUIMHBL, 715 KOTOPBIX
HE00XOMMO HU3yUeHHE 00ECTICUNBAIONITUX U

Hanvenosanue CIUIITHH 00ecIeYnBaeMbIX TUCIIATLTHH
1 2 3 4 5
[IpenmecTByronye AUCUUILUINHBI
1 MakposkoHOMHUKaA +
2 MUKpO’KOHOMHUKA + +
3 OCHOBBI ITPEAITPUHUMATENILCTBA + +

4 DKOHOMMKA MPEATIPUATHS

5 DKOHOMHUYECKUH aHAIN3 +

[Tocnenyromuye TUCITUTIITUHBI

1 busHec-m1annpoBanue + + + +

2 IIpaBoBeneHue

5.4. CooTBeTCcTBHE KOMIIETEHINI, (POPMHUPYEMBIX IPH H3YYCHUHU AUCUMILIMHBI, 1 BU/0B 3aHATHHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPHU WM3YYEHUH IWUCIUIUIMHBI, W BHIOB 3aHATHA

npezcTaBiIeHo B Tabmuue 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMIIETEHIINN, (DOPMUPYEMBIX NIPU M3YUYECHUH JAUCIUTUINHBI, U BUIOB 3aHS -

THN

Kommerennu Buns! 3anathii
DopMBI KOHTPOJIA
u Jlek. [Ipak. 3aH. Cam. pa6.
OIIK-2 + + + JHowmamnee 3anganue, Onpoc Ha
3aHATHAX, 3a4€T, TecT
[1K-7 + + + Kontponsnas padora, Jlomarnee
3ajiaHue, BrinonHenne KOHTPOIb-
HOM paboTsl, Onpoc Ha 3aHATUSAX,
3auér, Tect
6. UnTepakTUBHBbIE MeTOABbI M (GOPMBI OPraHU3aLMU 00yYeHH s
He npenycmorpeno PVYIIL.
7. JIaGopaTtopHbie padoThI
He npenycmotpeno PVYII

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDHI)
HanMeHnoBaH#e MpakTUYECKUX 3aHATUN (CEMHHAPOB) MPUBEACHO B Tabmuie 8.1.
Tabmuna 8.1 — HamMmeHoBaHKE MPaKTHYECKUX 3aHATHIA (CEMHHAPOB)
HanmenoBanue nmpaktuueckux 3anatui | Tpynoemkocts, | DopMupyembie
(cemuHapoB) q KOMITCTCHITHI

Haspanus pasnenos

7 cemecTp
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3 Uccnenosanus
PBIHKOB U
(dhopmupoBaHue
MapKETHHTOBBIX

[Iporno3upoBanue

KOHBIOHKTYPBI

peH_ICHI/Iﬁ KOMITaHHH.

Ppa3BUTHA PbIHKA U €TI0

TOBapHaH " ICHOBAs IMOJIMTHUKA B MApPKCTHUHIC

ITK-7

HUroro

4 UccnenoBanue
notpeodureneit u
(dhopmupoBanue

MapKETHHTOBBIX

AKTHUBHOE
(dhopmupoBaHue
notpeOHOCTEN U
cipoca

peH_IeHI/Iﬁ KOMITaHHUH.

MapKETUHIE

COrnITOBasg U KOMMYHHKAalIlMOHHAs IMOJIMTHKA B 4

OIIK-2

Hroro

5 UccnenoBanue
tToBapoB. Llenosas u

dopmMupoBaHue
MapKETHHTOBBIX
pelIeHUu KOMIIaHUH

COBITOBAs TIOJIUTUKH.

VYnpapieHne MapKeTHHIOM Ha NPEIPUATHI

OIIK-2

Hroro

Hroro 3a cemectp

Hroro

9. CamocrosiTesibHasi padora
Bunel camocTosTeNnbHOM pabOThI, TPYIOEMKOCTh U (POPMHUpPYEMbIE KOMIIETEHIIUH IIPEICTABICHbI B

Tabimiie 9.1.
Tabmuma 9.1 — BuJibl caMOCTOSTENBHON pa0OThI, TPYIOEMKOCTh M JOPMHUPYEMBIE KOMIICTCHIIUN
Buawr camocTostensHOM | TpynoeMKoOCTh, | DopMupyeMbIC
Hassanus pasnenos g PR ’ PMHDPY @OpMBI KOHTPOJIA
paboThI q KOMIICTECHIUN
6 cemecTp
1 Teopetnueckue |IlonroroBka k mpakTuue- 15 OIIK-2, [IK-7 | IlomamiHee 3aaHue,
OCHOBBI CKHM 3aHATHSIM, CECMHUHA- 3auét, Onpoc Ha 3a-
MapKeTHHTa. pam HaTUsIX, TecT
MapxeTHHr: [TpopaboTka NeKInOHHO- 1
NpeaMET.
peaMet, ro Marepuana
MIPUHLIMIIBI, 3a]]a491
M METOIOJIOTHS. Hroro 16
[Ipunstue
MapKETUHTOBBIX
pELIEHHUI Kak
yCIIOBHE
KOHKYPEHTOCTIOCO0
HOCTU KOMIIAaHUH
2 CymHoCTb U [ToaroroBka k nmpakTuye- 15 OIIK-2 JlomaliHee 3agaHue,
COZIepKaHNe CKHUM 3aHSTHUSM, CEMHUHA- 3auért, Onpoc Ha 3a-
MapKEeTUHIOBOU pam HATUAX, TecT
WH MAaITMOHHOM
(popmanHOHHO [TpopaboTka JIEeKITMOHHO- 1
CHCTCMBI. ro MaTepuasa
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Mertononorus Htoro 16
U3yUYEHUS PHIHKA U
€ro KOHbIOHKTYPBI
Hroro 3a cemectp 32
7 cemecTp

3 UccnenoBanus BrinosHeHne KOHTPOJIIb- 20 [TK-7 Brinonnenune
PBIHKOB U HBIX padoT KOHTpPOJIbHOM pabo-

MUPOBaHHU ThI, JloMarx -
(opmuposarue [ToaroroBka k mpakTuye- 2 ’ I[30 alllHee 3a/a
MapKETHHIOBbIX CKHM 3aHSTHSIM, CeMUHa- Hue, 3a4eT,
pelieHui pam KontponpHhas pabo-
KOMITaHUH. Ta, Tect
[poruosupopanue | HToro 22
pa3BUTHS PHIHKA U
€ro KOHbIOHKTYPHI
4 VccnenoBanue [ToaroroBka k mpakTuye- 4 OIIK-2 JomamHee 3aganue,
notpeburenei u CKUM 3aHATHUSM, CEMUHA- 3auér, Ompoc Ha 3a-
(dopmupoBanue pam HATUAX, TecT
MAapKETHHTOBRIX [TpopabGoTka JEKIMOHHO- 27

HICHUN

petie ro Marepuaia
KOMITaHUH.
AKTHBHOE Hroro 31
(dhopmupoBaHue
noTpedHOCTEN U
cmpoca
5 UccnenoBanue [ToaroroBka k nmpakTuye- 2 OIIK-2, [1IK-7 | domamiHee 3a1aHue,
ToBapoB. LleHoBas u | CKUM 3aHITHUSIM, CEMUHA- 3auér, Omnpoc Ha 3a-
cObITOBas pam HATUAX, TecT
HOJIUTHKHU.
o [TpopaboTka IeKInOHHO- 37

MUPOBaHU

OPMHPOBAHHC ro Marepuana
MapKETUHIOBBIX
peurennii kommanuu | ATOro 39
Hroro 3a cemectp 92
[TonroroBka u cnaya 3a- 4 3auér
yeTa
Hroro 128
10. KypcoBoii npoekT / kypcoBasi padota
He npenycmorpeno PVYIIL.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4arouuxcst
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE O0ecTieYeHrue TUCIHIIINHBI

12.1. OcHoBHas JuTepaTypa

1. Mapxkerusr : YuebHoe nocobue 1ist By30B / M. M. Amomko [u ap.] ; pen. : B. . Buasnus ;
Pocculickas sxkoHoMuueckas akagemus uM. I B. [1nexanosa, LleHTp MHHOBaIIMOHHBIX HAy4HO-IIE1AarOry-
yeckux TexHojorui. - CII6. : Tlurep, 2004. - 1130[6] c. : ui., Tadin. - (bakanaBp SKOHOMUKH : XpecToMa-
tas ; T. 4) (Ilpoexr "MHTenmnexryansHblii noteHnman Poccun"). - bubmmorp.: c. 1117-1124. - ISBN 5-
94723-624-9 : (manuuue B 6ubmmorexke TYCVYP - 18 3k3.)

2. Mapkerusr [DnekTpoHHBIH pecypc]: YueOHoe mocodue / M. A. Adonacosa - 2015. 106 ¢c. —
Pexxum moctyna: https://edu.tusur.ru/publications/5564 (nara obpamenus: 06.04.2020).
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12.2. lonotHUTEILHAS JTATEPATYpPa

1. Mapxkerunr : yueOnuk mis By30B / A. B. Ilomaraes [u ap.] ; pen. : A. B. [lomaraes. - M. :
KomocC, 2005. - 368 c. : wi. - (YueOHHKY U y4eOHbIE TTOCOOUS ISl CTY/ICHTOB BBICIITNX YU4E€OHBIX 3aBEJIe -
HUl). - bubmumorp.: c. 362-365. - ISBN 5-9532-0310-1 (manmmuue B 6ubmmotexke TYCVYP - 18 3k3.)

2. MapkeTuHroBble HccienoBaHus : YueOHoe mocobue st By3oB / A. B. Koporkos. - M. :
IOHUTU-AAHA, 2005. - 302[2] c. : ni., Tadun. - bubmworp.: ¢. 296-299. - ISBN 5-238-00810-4 (Hanuuue
B ouoimoteke TYCVYP - 23 7k3.)

3. MapkeTuHTroBOE HCClenoBaHre: MHPOpMAIIUs, aHaJu3, MPOTHO3 : y4eOHOe mocodue Jyisl By-
30B / U. K. benseBckwuii. - M. : ®unanck u cratuctuka, 2005. - 318[2] c. : wi. - bubnuorp.: ¢. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6unbmmoreke TYCVYP - 20 3k3.)

4. Mapkerunr: O6mwmii kype : YueGHoe mocobue aiist By3oB / pen. : H. 5. KomoxnoBa, A. S
Axo0con. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Beicuiee s3xoHOMUYEeCKOe 0OpazoBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanuuue B 6ubmotrexe TYCYP - 28 5k3.)

5. OcnoBsl mapkerurra [ Tekcrt] : Hayunoe uznanue / @. Kotnep [u ap.] ; mep.: A. B. Hazapenxo,
A. H. Cupun. - 5-e eBponeiickoe nzganue. - M. : Bunbsamc, 2013. - 752 c. : un. - Ilep. ¢ anrn. - IIpeam.
ykaz.: ¢. 741-751. - ISBN 978-5-8459-1571-9 : bubmorexka TYCVYP, (nannuue B 6ubmorexke TYCVYP -
13 7K3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. Obs3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs

1. Mapxkerunr. [IpakTukym [D1€KTpOHHBIN pecypc]: yueOHOe mocoOue is aKaaeMUIecKoro 6a-
kanaspuara / C. B. Kapriosa [u np.] ; mox obmieit penakiueit C. B. Kapriooii. — Mocksa : M3patenbecTBo
IOpaiir, 2019. — 325 ¢. — (bakanaBp. Akamemuueckuit Kkypc). — ISBN 978-5-9916-8852-9 — 3ari. ¢
9KpaHa. (pPEKOMEHJ0BAHO, B T.4. JUISI CaMOCTOATENbHOM paboThl CTyneHTOB) — Pexum nocryna:
https://biblio-online.ru/viewer/marketing-praktikum-432769#page/1 (nara oopamenus: 06.04.2020).

2. KyspMmuHa, E. E. MapketuHr [DneKkTpoHHBIN pecypc]: yUeOHHMK U IPAaKTUKYM JJIs akaJeMuye-
ckoro Oakamaspuara / E. E. Ky3semuna. — Mocksa : U3narensctBo FOpaiit, 2019. — 385 ¢. — (bakainasp.
Axanemuueckuit kypc). — ISBN 978-5-9916-9118-5. (115 npakTUYecKUX 3aHATHI U CaMOCTOATEIbHON
paboThl) — 3ari. ¢ 3kpana. — Pexum moctyma: https://biblio-online.ru/viewer/marketing-433090#page/1
(mata obpamenwus: 06.04.2020).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
WHBAJIUI0B

Y4eOHO-MeTOqMUeCKrue MaTeprabl sl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPAaHNYEHHBIMH BO3MOKHOCTSIMU 37I0POBBSI 1 MHBAJHMJIOB MPEIOCTABISIOTCS B (opMax,
a/IalITUPOBAHHBIX K OTPAaHMYEHUSM UX 3/I0POBbS U BOCIIPUATHUS HH(DOpMAIIHH.

JI1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B [e4aTHOU (hopMe yBETMYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIIeHUsIMH CJIyXa:

- B (hopMe IIEKTPOHHOTO TOKYMEHTA;

- B IeyaTHou opme.

Jl1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUIaTe/IbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

12.4. IIpogeccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI
1. CnpaBouHo-KOHCYIbTalMOHHasA cucteMa Koncynsrant-ITmoc www.consultant.ru

2. @epepanpHas cayk0a TOCyIapCTBEHHOU cTaTUCTUKH https://www.gks.ru/

3. eLIBRARYRU http://www.elibrary.ru/
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi TpymnmoBOro MpoekTHOro oOydeHus "JlabopaTopusi COIMATBEHO-IKOHOMHUYECKHX
npoOiem"

yueOHas ayuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTIA, ydeOHas ayauTOpus Ui Mpo-
BEJICHUS 3aHATHH J1a0OPATOPHOTO THUIIA

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Onucanue UMeroIerocs 000py10BaHUs:

- [I1IBM KOMIICTAP (12 mr.);

- MarauTHO-MapKepHas 10CKa;

- KommuiexT cnenuaan3upoBaHHON yueOHOM MeOen;

- Pabouee mecTo npenoaBarens.

[IporpamMmmHoOe obecrieueHue:

— Microsoft Windows 7 Pro

— KoncynwranT [lmoc

13.1.3. MarepuajibHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecredyeHne JJIs1 CaMOCTOSITe IbHON padoThl
Jlnst caMoCTOSATEIbHON PabOThl MCTONB3YIOTCS y4E€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PacCIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast obmacTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, 1. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 ayxn.

CocTtaB 060pyI0BaHMS:

- yueOHast MmeOerb;

- koMnbroTepsl kKi1acca He Huke [IDBM INTEL Celeron D336 2.8 T11. - 5 mwT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT IOCTYI B AJICKTPOHHYIO WH-
(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHb MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MartepuajbHO-TeXHHYeCKoOe o0ecriedeHre JUCIUIIIHHBI /ISl JIMI] C OTPAHHYeHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B
OcBoeHME NUCUUIUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbS U HMHBAJIUIaMHU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUs.
[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-

CornacoBaHa Ha noprane Ne 48863 13



YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
yy yueOHOM HH(POPMaIUK B TOCTYIMHBIX (hOpMax, MOOUIIEHON CUCTEMBI MPEOIaBaAHUS I 00YJarOIINXCS
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylIeHUEeM Cyxa, 000pyJI0oBaHa KOMIBIOTEPHOW TEXHUKOM, aymMOTEXHUKOH, BHJIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMHON CUCTEMOM.

ITpu 3aHATHAX ¢ OOYYAIOUIMMHUCS € HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BAaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX OOBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) Py MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJib-
3yI0TCA albTEepHATUBHBIEC YCTPOHCTBA BBOJIA MH(OPMALIMK U IpYTHe TEXHUUECKUE CPENICTBA ITpreMa/nepe-
naun yuyeOHOM MHpOpMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs JUIs JIIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PeKOMEHIAIUH 110 OPraHU3aluu U3yYeHHUs
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jiis onleHKH cTeneHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLICHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBble 3agaHus
1. AHanuTHYeCKUi Tpoliece, BKIIOYAIOIIMN onpeaesieHre npoodiemsl, cOop, 00paboTKy M aHaIu3
nH(bOpMaIuH, a TaK’Ke BIPAOOTKY pEKOMEHAAINN M0 PEIICHUIO TPOOIEMbl, Ha3bIBAETCH ...
a.opMHpOBaHME UCCIIEI0BATENbCKON MaHEIH
0.MapKETHUHIOBbIE UCCIIEAOBAHUS
B.()OpPMHUPOBAaHUE TUIOTE3BI
I.BBIOOPOYHOE UCCIIEIOBAHNE

2. BI/I}I MapKCTUHT'OBBIX HCCHCI{OB&HHf/i, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIIBHOCTH I10-
CPEIHUKOB, HA3bIBACTCH ...

a.M3y4E€HHE PBIHOYHON KOHBIOHKTYPBI

0.M3y4eHHEe KaHAJIOB pacmpeeieHus

B.M3Y4YCHHUE TIOTPEOUTENICH

T. TECTUPOBAHUE HOBBIX TOBAPOB

3. Bua MapKeTHHTOBBIX HCCIEIOBAHUM, K KOTOPOMY OTHOCSTCS MOTHBAIMOHHBIE MCCIIEOBaHMUA,
Ha3bIBACTCA ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHne KaHaJIOB PacIpeieNeHHs

B.M3y4YeHUE NOTpeduTenen

I.TECTHPOBAHUE HOBBIX TOBAPOB

4. OcHOBHas LI€JTb MAPKETUHTOBBIX UCCIICIOBAHUI

a.Co3aare HHGOPMAIIMOHHO-aHATUTHYECKYIO 0a3y Ui MIPUHSITHS MAPKETHHTOBBIX PEIICHUN
6.CoBepiieHCTBOBATh 001IIee MPEACTABICHUE O MAPKETHUHTE, KaK SBJICHUU U TIPOIIecce
B.ITomyunTs MHpOpPMAIHIO O KOHKYPEHTaX

T. popmMupoBaHre UMUK KOMIAHUN

5. Tlog TakuM TPHHIIUIIOM MPOBEACHHUS MapKETHHTOBOTO MCCIIEIOBAaHUS, KaK OOBEKTHBHOCTH
MOJIPa3yMeBaETC ...

a.y4eT BO3MOXKHBIX IMOTPENITHOCTEH MPH U3MEPEHNUH TOTO MIJIM WHOTO SIBIICHHS

0.1oJydeHHE aJIeKBATHBIX JIAaHHBIX 3@ CUET 0OCCIICUCHUST HAYUHBIX IPUHITUIIOB UX cOOpa U MpoBe-
JICHHS

B.M3yUYCHHUE SIBJICHUI U TIPOIIECCOB B X B3aMMOCBSI3U U Pa3BUTHH

r.00BSICHEHUE U3Y4aeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJI0KEHHUI
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6. By MapKkeTHHTOBBIX UCCIIENOBAHUM, K KOTOPOMY OTHOCSITCSI HICCIIEIOBAHUSI OTHOLICHUS K Map-
K€ TOBapa, HAa3bIBACTCA ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.n3y4eHue KaHaJIOB PacIpeeICHHs

B.M3y4YCHUE TIOTpeduTenen

I.TECTUPOBAHNE HOBBIX TOBAaPOB

7. B3aumMoCBsI3aHHBIM HA0Op CUCTEM JTaHHBIX, HHCTPYMEHTOB M METOJIMK, TTOIJIEP>KUBACMBINA TIPO-
IrpaMMHBIM 00€CTI€YeHUEM, ¢ TIOMOIIBIO KOTOPOTo (hrupMa COOMpAET U MHTEPIPETHPYET HHPOPMAITHIO JUIS
MIPUHSTUS MAPKETUHTOBBIX JEHCTBUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanHbix (BJIM)

B.Cuctema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIETOBAaHUN

I. Oyxranrepckas u pruHaHCOBasi OTYETHOCTh KOMITAHUH

8. YropsiioueHHBIH 1 TIOCTOSSHHO OOHOBJISIEMBI MAacCHUB JaHHBIX O MOTCHIIMAIBHBIX MOTpeOuTe-
JSIX ¥ KIIMEHTaxX (PUPMBI — 3TO ...

a.CUcTeMa MOJIICP)KKH MapKeTHHTOBBIX perieHuit (CITP)

0.mapkeTuHroBas 6a3za ganaeix (BJIM)

B.CHUCT€Ma COOCTBEHHBIX MapKETUHTOBBIX UCCIIEJOBAHUN

I.IUAJIOTOBasi CCTeMa

9. Cucrema, KoTopasi B OTBET Ha BOIPOC TUIA: «YTO €CIU?» JaeT HEMEIUICHHbIE OTBETHI, UCIIOJIb -
3yeMble MpY NPUHATUN MapKETUHTOBBIX PEIIeHUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanubix (BJIM)

B.Cuctema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIEIOBAaHUN

r.MapkerunroBas nHpopmanronnas cucrema (MUC)

10. CoBOKYMHOCTH MPOIIEAYP, METOJIOB, MTEPCOHANIA, 00OPYIOBAHUS, PEAHA3HAYCHHBIX JIJISI pery-
JSPHOTO cOOpa, aHaIKM3a, paclpeaesieHUus] TO0CTOBEPHONU MHPOPMAIMH AJIsi TIOATOTOBKU M MIPUHSTUHS Map-
KETUHTOBBIX PEUICHHM, HAa3bIBAeTCH ...

a.CUCTeMa BHYTPEHHEH OTYETHOCTH

0.cucTemMa aHaJIM3a MapKETHHTOBOM MH(POPMAINH

B.MapKeTHHroBas nHpopmannonnas cucrema (MUC)

I.CUCTEMa MOJIeIer

11. bnok MUC, B KOTOpOM cozepaTcsa JaHHbIE O 3aKa3ax, Mpojaxax, leHaX, TOBaPHBIX 3amacax
MPEIIPUITHS, HA3bIBACTCS OJIOKOM ...

a.BHYTPEHHEN OTYETHOCTH

0.aHaJIM3a MApKETHHIOBOM HH(pOpMaLIUu

B.BHEIIIHEW MH(pOpMAITUN

I.JaHHBIX, IOJIYYCHHBIX B PE3yJIbTaTe COOCTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUN

12. Metozbl, OTHOCAIIMECS K METO1aM 00paboTKH MapKETHHTOBOM MH(pOpMauu
a.HaOJI0/IeHHE, ONPOC, YKCIIEPTHHIEC OLICHKH

0.ompeneneHus CpeHUX BEIMYUH, PETPECCUOHHBIN, KOPPEISIIUOHHBIN aHaIN3
B.(hakTOpHBIN aHAIN3, KIACTEPHBIN aHAIN3, IKCIIEPUMEHT

I. OKCTPATOJISALIUHN U UHTEPIIOJISALIUT

13. Llesb MOMCKOBOTO UCCAEAOBAHUS 3aKITFOYACTCA B ...

a.000CHOBAaHWU THUIIOTE3, OMPENCIAIONINX COJICP)KAaHUE BBISBICHHBIX MPUYUHHO-CIICICTBEHHBIX
CBsI3eH

0.0MMMCAaHNM TE€X WM MHBIX aCTIEKTOB PEAIbHOW MapKETHHTOBOW CUTYaIlHH

CornacoBaHa Ha noprane Ne 48863 15



B.cOOpe MpenBapuTeNbHON HH(OpMAIMK, MpEAHA3HAYCHHON sl OoJiee TOYHOTO OMpEeeIICHUs

poOIeMBI
T.IIPOBCACHUU PA3BCAKHN ACATCIBHOCTU KOHKYPCHTOB

14. ITox runore30if MAPKETUHIOBOI'O UCCIIEAOBAHUS MTOAPA3YMEBACTCH ...
a.BEPOSITHOCTHOE CYXKJIEHUE O BO3MOXKHBIX MYTSAX PEIICHHUs TOCTABIEHHBIX IPOOIEM
0.aHaTUTHYECKOe 000CHOBAHUE BBISBICHHBIX MPOOIEM

B.IIEPEUYHCIIEHUE CUMIITOMOB MTOCTABJIEHHBIX IPOOIEM

r.onpe/eNieHne AeUCTBUN M0 CMATYCHUIO MPOSIBIICHUS TIPOOTIEM

15. Metonel cOopa nMepBUYHBIX JTaHHBIX, UCIIOJIB3YEMbIE IIPU MTPOBEAECHUN MAPKETUHTOBOTO HCCIe-
JOBaHUS

a.HaOroIeHNEe, SKCIIEPUMEHT, OTIPOC

0.MOHHUTOPHHT, KOHTEHT-aHAJIN3, ONIPOC

B.IUTyOMHHBIE MHTEPBbIO, (POKYC T'PYIIIIbI, aHAIN3 PEKJIAMHBIX TEKCTOB

r.reie)OHHOE HHTEPBBIO, OMPOC TI0 MTOUTE, HAOIIOICHUE

16. CyTb MeTO/Ia JIOTUKO-CMBICIIOBOT'O MOJICIIUPOBAHUS IPOOJIEM UCCIIEOBAHMS 3aKJII0OYAETCS B ...

a.OpMUPOBAaHUH KaTajaora npoodyieM, UX CTPYKTYpU3aLUU U PAHKUPOBAHUU IO CTENICHU MPHOPHU -
TETHOCTH

0.3HaKOMCTBE C CUTYyaluel, B KOTOPOH HAXOAUTCS JIUIO, IPUHUMAIOIIEE PEeLICHNe

B.BBIIBJICHUU IIPUYMH U CUMITOMOB IPOOIEMBI

IYETKOM M3JI0KEHUH IPUYHH BO3HUKHOBEHUS MPOOIIEMBI

17. Llenp Ka3yaqbHOTO UCCIIEIOBAHMS 3aKIFOUYAETCS B ...

a.000CHOBAaHUU THIIOTE3, ONPEACTSIONINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3€e

0.0muCcaHUM TE€X UM UHBIX aClIeKTOB peaibHOW MapKETUHIOBOM CUTYallun

B.cOOpe mpenBapuTeNbHON HH(MOpMAIMK, MpEAHA3HAYCHHON aJisi Ooyiee TOYHOTO OMpeesICHUs
poOIeMBI

[.IIOUCKE TMIEPBUYHON MHPOPMAITHH

18. BolsiBneHHE CMBICIOBBIX CIUHHI] TEKCTa, KOIUYECTBO KOTOPBIX XapaKTEepH3yeT OOIIYI0
HAIpPaBJICHHOCTh aHAJTM3UPYEMOTO JJOKYMEHTA, HAa3bIBACTCH ...

4.MOHUTOPUHT

0.9KCTICpUMEHT

B.TPAAULIMOHHBIN aHAJIU3

I .KOHTEHT-aHAJIN3

19. Uadopmanus, nzBiekaemasi U3 MyoJUKAIMA B CHICIUATU3UPOBAHHON MeYaT, OTHOCUTCA K ...
UHPOpPMAITUH

a.TIEpPBUYHOMN

0.HETIPEPHIBHO MOCTYMAIOIIEH

B.BTOPUYHOM

I.HOPMaTUBHOU

20. OcHOBHBbIE MTPEUMYIIECTBA BTOPUYHONH MAPKETUHIOBOW MH(OPMAITIH
a.II0JIHOE COOTBETCTBUE MPOOIJIEME UCCIIEA0BAHMS

0.TOYHOCTb U CBOEBPEMEHHOCTD MOTYYECHHUS

B.OKOHOMHS BPEMEHH U JCHET

T.IIOJTHASL IOCTOBEPHOCTh U OOBEKTUBHOCTD

14.1.2. Tembl JOMAIIHHUX 3aJaHAN
OcHOBHbBIE KOMIIOHEHTBI MapKETUHIOBBIX MCCIIEI0OBAaHUI: PIHOK, TOBap, OTPEOUTENH, KOHKYPEH-
ThI, LIEHBI, TOBAPOTIPOJIBUKEHIE, KOMMYHUKAaTHBHBIC CBSA3H, BHYTPEHHSS cpefa, mocpeauuku. Crnenuduka
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JUISL Pa3IUYHBIX OTPACIIEBBIX PHIHKOB

Onpenenenne NoTpeOGHOCTH B MAPKETUHIOBOM HCCIIEI0OBAHUU: BBISBICHUE CUMIITOMOB, OIpe/ee-
HHe 0a30BbIX MPOOIEM, H3II0KEHHUE TPOOIEMBI UCCIIEOBAHHUS.

Onenka 3(ppeKTUBHOCTH MapKETUHIOBBIX UCCIIEIOBAHUI

VICTOUHMKY MIEPBUYHON U BTOPUYHON MApKETHMHTOBOW MH(POPMALIUH (C yYETOM CIIEIU(PHUKH HCcIie-
JTyeMBIX PBHIHKOB)

Pa3paboTtka BHIOOpOYHOTO MiIaHa M orpeesneHne 00beMa BEIOOPKH JJIsi KOHKYPEHTHOTO HUCCIIENIO-
BaHMS

CymHocTs MeToa HaOIOICHHS, €r0 OPraHu3aIUsl, BOBMOXXHOCTH U OTPaHUYCHUS

CyIIHOCTh 1 0COOEHHOCTH METO/1a JIMYHBIX M INTYOMHHBIX MHTEPBBIO, IPOLIEYPa IPOBEICHUS

Bunst TectupoBanust TecTupoBaHue B X0/ ITyOMHHOTO UHTEPBBIO

AHKETHBIC OIPOCHI KaK METoJl cOopa MH(OpMAIMu: Mporenaypa pa3padoTKa aHKET; THUITBI BOTIPO-
coB. [IpuHnune! u3mMepenus U mkanuposanus. Lkansl A1 u3MepeHus.

OcHoBHBIE (aKTOPBI, ONPENEISIONIUE TOBEICHHE NOTPEOUTENEH ¢ y4eTOM crieliu(UKH PhIHKA

N3yyeHne cUCTeMbl LIEHHOCTEH U YPOBHS YJOBJIETBOPEHHOCTH 3aIPOCOB OINPEACTICHHON TPYIIIBI
norpebureneil BrisiBaeHne noOyauTenbHbIX (PaKTOPOB, KOTOPBIMU PYKOBOZACTBYETCS IIOKYIATENb IIPU BbI-
Oope ompeneneHHoro ToBapa

N3ydyenne 00beMOB IOTPEOJICHUS, YACTOTHI OKYIIKH M ()aKTOPOB (110 BBIIAHHOMY 3aJJaHUIO)

[Tporno3upoBaHue cripoca MOKyNareiael Ha OCHOBE U3Y4YE€HHsI HAMEPEHUM (110 BBIJAHHOMY 3a/a-
HUIO)

HccnenoBanue JOSIIBHOCTH MOTpeOUTENEe U €e BIUSHHS Ha JOJIO MPEeINpUsATHS Ha PHIHKE (I10
BBIJJAHHOMY 3aJIaHHIO)

CO6op unpopmanuu o mpojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus nHpopma-
1uu ((TI0 BBITAHHOMY 3aJIaHHIO)

HccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTHK TOBAPOB, €TO JHM3aifHa, yIIaKOBKH, TOBAPOB-aHa-
JIOTOB, TOBApOB KOHKYPEHTOB, UX COOTBETCTBHS 3allpocaM MOTpeOUTENEH; aHaIn3 BOCIIPUHUMAEMOTO Ka-
YecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (10 BBIJAHHOMY 33/1aHUIO)

Onpenenenue GaxkTopoB ycrexa HOBOTO ToBapa. OmnpeaeneHre HalpaBIeHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3ydeHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, IICHOBOW MOJUTHKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBITAHHOMY 3aJIaHHUIO)

[To3unnonupoBaHue ToBapa MPEANPUSATHSI OTHOCUTENFHO TOBapa KOHKypEeHTa (110 BBIJAHHOMY 3a-
JTAHUIO)

Bri6op meTona cObITa, orieHKa 3((EeKTHBHOCTH BHIOPAHHOTO METO/A (110 BHIAAHHOMY 3aJIaHHIO)

14.1.3. 3auér
1. Buabl MapKeTUHTOBBIX MCCIEIOBAaHHUI: MOUCKOBO-Pa3BEIOYHbIE, OMUCATENbHBIE U Kay3aJbHbIe
uccienopanus. KaOMHETHBIE U MTOJIEBBIE UCCIIEIOBAHUS

2. Onpenenenue NOTPEOHOCTH B MAPKETHHTOBOM MCCJICIOBAHUU: BBISBIICHUE CUMITTOMOB, OTIPEe-
neHre 0a30BBIX MPOOIEM, IEKAIUX B OCHOBE CUMIITOMOB; U3JI0KEHHE MPOOJIEMBI UCCIIEIOBAHUS

3. DTanbl MapKETUHIOBOI'O UCCIIEI0BAHUS
4. CymHOCTb U cofiepKaHhe MapKEeTUHIOBON HH(PopMaoHHoi cuctemsl (MUC)

5. OcuoBnble 3a1aun MUC u 3Tansl IpOEKTUPOBaHUs. XapaKTepucTHka nHpopmanuu, cooupae-
Mot it pyHkunonupoBanust MUC npeanpusitis ¢ yuerom noTpedHOCTeN NpenpusTus

6. Onpenenenue Tuna TpedyeMoi HHGOPMAIUU U UCTOYHUKOB ee mosydenus. [lepBuunas u BTO-
pHUYHAas MapKeTUHrOBas HHGOpMAIHs, €e JOCTOMHCTBA U HEIOCTAaTK!

7. MapKeTUHTOBBIN KOHTPOJUIMHI U MOHUTOPUHT

8. [lonsarue o MapKeTI/IHFOBOﬁ Pa3BCIAKC
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9. ICTOYHWKHM CTaHAApTU3MPOBAHHON MapKEeTHHroBOW MH(popManuu. VMcnoip30BaHne MHTEPHET-
TEXHOJIOTHA ITpU cO0pe MapKEeTHHIOBOM MHPOPMALIUU

10. BeiGopounslii Meton cOopa uH(popmaiuu. PazpaboTka BEIOOPOYHOTO IUIaHA U ONpEAEICHUE
00beMa BEIOOPKH

11. Metoasl hopMHpOBaHUs CTPYKTYPHl BRIOOPKHU: HECITy4dalHbIE, CIydalHbBIE CIIOCOOBI, MHOTO-
CTyIeHYaTble BEIOOPKU

12. KauecTBeHHbIE METO/BI cOOpa JaHHBIX: HAOJIOAEHUS, HHTEPBBIO, (POKYC-TPYIIIbI, TECTUPOBA-
HUE

13. CymHOCTh MeTOa HaOIIOICHHUS, €0 OpTraHu3aIlsl, BO3MOXKHOCTH U OTPAaHUYCHUS
14. CymHOCTh 1 0COOCHHOCTH METO/A JTUYHBIX U TIIYOMHHBIX HHTEPBBIO, MPOIICAypa MPOBEIACHUS

15. CymHocTh MeToAa (pOKyCHpOBaHUS B IpyIie: opraHusaius (GOKyCHUpOBaHUS B TpyIIe, BO3-
MO>XHOCTH U OTPAHUYEHUSI METO/Ia

16. CymHOCTh 3KCIIEpUMEHTA, €r0 MOArOTOBKA U NPOBEIEHUE, 3aMeEp MOKa3aTesel, aHaJIuTH4e-
ckul sTan. Bo3M0OXHOCTH 1 OrpaHUYEHUs SKCIIEPUMEHTA

17. AHKeTHBIE OPOCHI Kak MeToa cOopa MHpOpMAIUU: MPOIeaypa pa3padoTKa aHKET; THITbI BO-
npocoB. KoMmo3uiust aHKeThI 1 ee anpodanus

18. PoiHOYHAsI KOHBIOHKTYpA, LIEIN U METOAbI €€ n3ydeHus. OLieHKa TeHIEHIUN U yCTONYNBOCTH
pPa3BUTHS PHIHOYHOW KOHBIOHKTYPBI

19. VccnenoBanne AMHAMUKH W CTPYKTYPBI JOXOMIOB IIEJEBBIX MOTPEOUTENCH, OIEHKA BIUSHUS
I/IH(I)JISH_[I/IOHHLIX O)KI/II[aHI/Iﬁ Ha ITOBCICHUC HOTpCGI/ITeJBI

20. HccnenoBanue OTpacieBOl JUHAMMKHU IIPOAAXK, AOJIH MPEANPHUATHS U €0 OCHOBHBIX KOHKY-
PEHTOB Ha phIHKE. AHAJIN3 COATAHCUPOBAHHOCTH, CE30HHOCTH U IIUKIMYHOCTH Pa3BUTHS PHIHKA

21. Onenka TeKylero (peaibHOr0) crpoca M MOTEHIMaNa phlHKAa U MOTeHIHajaa cObITa MPOAYK-
WU TpeaAnpuaTus. MeToibl onpeesieHust EMKOCTH PhIHKA

22. OneHka ypoBHS KOHIICHTPAlLlMU, KOHKYPEHIIHH, 0apbepoB BXoaa (BBIXOJA), MHICKCA PAa3BUTHUS
PBIHKA U Jp. KJIIOYEBBIX PHIHOYHBIX IMOKA3aTelei

23. N3yuenune crpaTernii KOHKYPEHTOB, MX CHJIBHBIX M CIA0BIX CTOPOH B MPOIECCE MPOBEACHUS
PBIHOYHOT'O UCCIICAOBAHUA

24. CerMeHTaIus PhIHKA, TOMCK HOBBIX PHIHOYHBIX CETMEHTOB Ha OCHOBE UCCJIEI0BaHUS MOTHBOB
MOKYIIOK U HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEM

25. OueHka NMpUBJIEKATEIbHOCTH PhIHKA U BO3MOXHOCTH BBIXOJa Ha HOBBIC PBIHKHU. BbIsiBIIeHHE
KJIFOUEBBIX (DAKTOPOB ycIieXa U PhIHOYHBIX PHCKOB

26. Knaccudukanus nporHo3oB pa3BUTUS pbIHKA. [locTpoeHHEe clieHapUeB pa3BUTHS PHIHOYHBIX
COOBITHI

27. Metoapl MPpOrHO3UPOBAHMST OCHOBAHHBIC HA aHAJIU3€ TMHAMUYECKUX PSAIOB
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28. MeToapl MPOTHO3UPOBAHMS HAa OCHOBE aHaH3a (DAaKTOPOB, BIMSIONIMX HA PHIHOYHYIO CHUTYya-
OUuro, C y‘-IeTOM KOB(I)(i)I/II_[I/IeHTOB 3JIACTHUYHOCTHU, C UCIIOJIb30BAHUEM MHOFO(baKTopHLIX 9KOHOMMUKO-MATC-
MaTHYECKHUX MOJeIei

29. OcHOBHBIE METOJIBI aHATN3a WH(OPMAIIMH: JTECKPUNITUBHBIN aHaau3, GakTopHbId aHanm3. Hc-
MOJIb30BAHUC MHCTPYMCHTOB JCCKPUIITUBHOI'O aHAJIN3a

30. ®opMupoBaHNE MapPKETUHIOBBIX PEILIEHUI KOMIIAaHUH

31. OcHoBHBIE (hAaKTOPBI, ONPECIIAIONINE MTOBeIeHUE oTpeduTenel. Hanpasnenus nzyueHus mno-
TpeouTeNnen

32. 3MmepeHune OTHOMIEHUN MyTEM MPSIMOM MOCTAaHOBKHU BOINPOCA U C MCIOJIb30BaHUEM pPa3iny-
HBIX LIKAJI: IIKaJbl IOPsAKa, WKaisl P. JIalikepra u ap.

33. HccnenoBanue OCBEIOMICHHOCTH MOTpEOUTENEH 0 MapKax TOBAapOB, MOTPEOUTEIBCKUX Mpe-
IIOYTCHUN U aCCOLIMATUBHBIX CBSI3€H C MapKaMu

34. zydeHne cUCTeMbI IGHHOCTEH 1 YPOBHSI YIOBJICTBOPEHHOCTH 3alPOCOB MOTpeOUTENCH

35. Wzydenue nporecca COBEpIICHUS MOKYNKH. BrIsgBIIeHHE MOOYIUTENBHBIX (aKTOPOB, KOTOPHI-
MU PYKOBOJICTBYETCS MOKYIaTeNb IPU BEIOOpE TOBapa

36. CermeHTanus moTpeduUTeNeld Ha OCHOBE HCCIICOBaHMS MoBeaeHUs.M3yueHne oObEeMOB TO-
TpeOJIeHNs], YaCTOThl HOKYIKHU U (PaKTOPOB, OKA3bIBAIOIMX HA HUX BIUSHHE

37. UccnenoBanus MOKyNnaTeabCKUX HAMEPEHHI
38. [IporHo3upoBaHue cnpoca MOKyIarejae Ha OCHOBE U3YUYEHHUsI HAaMEPEHUI
39. HccnenoBanue JOSIILHOCTH TOTPEOUTENCH U €€ BIMSHUS Ha JTOJIO TPEIMPHUATHS HA PHIHKE

40. Uccnenoanus xuzHeHHoro mukia ToBapa (OKL[T) Ha ppiHKE, 0COOCHHOCTEH MapKEeTHHTa Ha
pa3Hbix craauax JKUT

41. Coop uHpOpMAIUK O MPOAAKAX TOBAPA U MPHOBLIH 32 PsI JeT, rpaduiecKuii ananus3 HHPop-
Maruu

42. UccnenoBanue (GyHKIIMOHATBHBIX XapaKTEPUCTUK TOBAPOB, €T0 W3aiiHa, YIIaKOBKU, TOBAPOB-
AHAJIOTOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBHS 3alpocaM NoTpeduTenei

43. AHanu3 BOCIPUHUMAEMOT0 KaueCTBa TOBApa U KOHKYPEHTOCIIOCOOHOCTH TOBapa

44. UccnenoBaHue OTHOUICHUS MOTpeOUTENEN K TOBAPHOMY ACCOPTHMEHTY MPENNpPUSATHS, €ro
OTIEIbHBIM TOPTOBLIM MapKam

45. OnpeneneHne MEPCIeKTUBHBIX 3aPOCOB MOTpeOUTENeH K KaueCTBY TOBapa, TOPrOBOMY accop-
TUMEHTY npeanpusatus. OnpeaeneHue GakTopoB ycrexa HOBOro ToBapa

46. ®opMupoBaHHE TOPTOBOTO aCCOPTUMEHTA MPEANPHUITHS HA OCHOBE IPOBEICHHOTO HCCIIE0BA-
Hus. KoppekTupoBka TOBapHOIO aCCOPTUMEHTA Ha OCHOBE NPOBEACHUS KCIIEPUMEHTOB

47. I3y4yeHue CI0XXUBIIMXCS PHIHOYHBIX IIE€H, IIEHOBOM MOJIUTUKN OCHOBHBIX KOHKYPEHTOB
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48. UccnenoBaHue 3aTpart, CBA3aHHBIX C Pa3pabOTKOM, MPOU3BOIACTBOM U COBITOM TOBapa

49. YcraHOBJICHHE IICHBI C YY€TOM BOCTIPHHIMAEMOW IIEHHOCTH TOBapa, IMIIaTeKeCIIOCOOHOCTH T10-
TpeOuTeNeH, YyBCTBUTEIHHOCTH PHIHKA K IICHE

50. Beibop cTparernu eHooOpa30BaHMs C YUETOM IeJIeH PeApUsTUS

14.1.4. Tembl OIPOCOB HA 3aHATHAX

MapKeTHHI: IpUHLHUIIBL, 1eau U 3a71a4i. OCHOBHbIE KOMIIOHEHThI MAPKETUHIOBBIX MCCIIEOBAHUN!
PBIHOK, TOBap, NOTPEOUTETH, KOHKYPEHTHI, LIEHbI, TOBAPOIPOIBIKEHHE, KOMMYHUKATUBHBIC CBSI3U, BHY-
TPEHHSIS Cpefia, NOCPEIHUKH.

MecTo MapkeTMHIa B IPOU3BOJACTBEHHO-XO3SMCTBEHHON NEATENbHOCTU Npeanpusatus. Cssp ¢
IIPOYMMHU aCIEKTaMU JEATEIbHOCTH KOMITAHUU.

3HAaYMMOCTb OpPraHMU3ALMK U MPOBENECHUS MApKETUHIOBBIX MCCIEAOBAHUM, UX BHUIbI (IIOMCKOBO-
pa3BeJIOYHbIE, ONUCATEIbHbIE U Kay3albHble); crienrduka pemaeMbix IpoodiaeM; KaOUHETHbIE U MOJIEBbIE
UCCIIEN0BaHNA. BO3MOKHOCTH U OrpaHUUYEHUS KOJIMYECTBEHHBIX M KAaYECTBEHHBIX HccienoBaHui. Onpe-
JIeJIeHNe NOTPEOHOCTH B MApKETUHIOBOM HCCJIEZIOBAHUU: BBISIBICHHE CUMIITOMOB, OIIpeesieHne 0a30BbIX
npo6ieM, u3I0KeHHe IpoOIeMbl UCCIIEA0BAaHMS. DTallbl MAPKETUHIOBOTO MCCIIEIOBAHUS: IOCTAHOBKA 3a-
Jlad UCCJIEJIOBAaHNS, IUTAHUPOBAHUE UCCIIEIOBAHUS, [TOITOTOBKA K MCCIIE0BAaHUIO, pealin3alius nccie1oBa-
HUs1, 00pa0oTKa U aHaIu3 MH(POPMAIMK, OATOTOBKA OTYETA U MPAKTHUECKUX PEKOMEHIAIMN; OlleHKa 3] -
(eKTUBHOCTH MApKETHUHIOBBIX HccienoBaHuil. cTouHnKy nHpopMaiu

OcHOBHBIE 33/1a4d M 3Tallbl IPOCKTUPOBAHMs. XapaKTepUCTHKa MH(pOpMaIuu, cobupaemoil s
(YHKIIMOHUPOBAHUS CUCTEMBI C YUETOM NOTpeOHOCTeH npennpusaTus. OnpeaeneHue Tuma TpedyeMoi nH-
dopmaluu U UCTOUYHHMKOB ee monyueHus. [lepBuyHas u BTopuuHas MapKeTUHIOBas MHQpOpMaLus, ee J10-
CTOMHCTBA U HEJNOCTATKU. VICTOUHMKHU MEPBUYHON M BTOPUYHOW MapKeTHMHroBoW MHpopmauuu. Mapke-
TUHTOBBIM KOHTPOJUIMHI 1 MOHUTOPUHT. [IoHsATHE O MapKETHHIOBOM pa3Benke. McTouHuky craHaapTu3y-
POBaHHOI MapKeTUHToBOW MH(popMaluu. Vcrnonb3oBaHne HHTEPHET-TEXHOIOT U Tpu cOOpe MapKETHUHTO-
BOi uH(popmanuu. Beibopounslii meto cOopa unpopmarun. PazpaboTka BHIOOPOUHOTO IIaHA U OIpese -
neHue oobema BeIOOpkU. KommuecTBeHHas U KaueCTBEHHAsl PENPE3eHTaTUBHOCTh BbIOOpKU. MeToibl (hop-
MHUPOBAHUSL CTPYKTYPbI BBIOOPKU: HECIydaiHble, CIy4alHble CIIOCOObI, MHOTOCTYIEHYAThIe BBIOOPKH.
KauecTBennbie MeToapl cOOpa JaHHBIX: HAONOJCHUS, MHTEPBHIO, (POKyc-rpynmbl, TecTupoBanue. Cym-
HOCTh METO/Ia HAOJIOJICHUs], €r0 OpraHu3alys, BO3MOXHOCTH U orpaHuyeHus. CyIHOCTbh U OCOOEHHOCTH
METO/ia JINYHBIX U INIYOMHHBIX MHTEPBbIO, Mpolieypa rnposeaeHuss. CyliHOCTh MeToAa (OKYCUPOBaHUS B
rpymnme: opranu3zanus (poxKycupoBaHUs B IPyIIe, BO3MOXHOCTH M OTpaHUYEHUs MeToza. Buasl Tectupo-
BaHus. TecTupoBaHue B X0/i€ NNTyOMHHOTO UHTEPBbIO. CyIIHOCTh SKCIIEPUMEHTA, €r0 MOJAr0TOBKA U IMPO-
BEJCHHME, 3aMep IIOKa3aTesed, aHaJIUTHYECKU ATan. BO3MOXKHOCTM M OrpaHUYEHHs DKCIEPUMEHTA.
AHKETHBIE ONPOCHI Kak MeToa cOopa mHpopmauu: mpoleaypa pa3padoTka aHKET;, THUIIBI BOMIPOCOB.
[TpuHLIMIIBI M3MEpeHus U KanupoBanus. [lIkansl A u3MepeHus.

Uccnenoanusa xuszHeHHoro 1ukia toBapa(OKLIT) nHa peiHke, ocoOeHHOCTENH MapKEeTMHIAa Ha
pasubix cragusax JKLT. Coop uropmanuu o mpogaxax ToBapa M HNpUObUIM 3a pAJ JET, rpadudecKuii
aHanu3 uH@opmauuu. MccnenoBanue QyHKIIMOHAIbHBIX XapaKTEPUCTUK TOBAPOB, €r0 JAM3aiiHa, yIaKoB-
K{, TOBapOB-aHAJIOI'OB, TOBAPOB KOHKYPEHTOB, UX COOTBETCTBHUS 3alpocaM MOTpeOuTeNeil; aHaau3 BoC-
IIPUHUMAEMOT0 KayecTBa TOBapa M KOHKYpPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHue ypoBHS cepBHCA.
HccnenoBaHnue OTHOLIEHUs NOTpPEOUTENEeH K TOBAPHOMY aCCOPTUMEHTY IMPEIIpPUATHS, €ro OTIENbHBIM
TOpProBeIM MapkaM. OrpesiereHre NepcueKTUBHBIX 3alIPOCOB MOTpeOUTENEN K KaueCcTBY TOBapa, TOProBo-
My aCCOPTHUMEHTY npeanpusitus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOAMKU HU3YY€HHUs] HOBOTO
toBapa. Onpenenenue (HakTopoB ycrexa HOBOro topapa. OnpezeneHue HanpaBiIeHHH COBEPILIEHCTBOBA-
HUS HOBBIX TOBapoB. POpMUPOBAHUE TOPrOBOIO aCCOPTHUMEHTA NPEANPHUATHS HA OCHOBE IIPOBEIACHHOIO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HA OCHOBE MPOBEACHHUS IKCIEPUMEHTOB. Poib
MapKETHHIOBBIX UCCIIEIOBAaHUH B IIpolecce IIeH000pa3oBaHus. M3ydeHne cloXuBIIMXCS PIHOYHBIX LIEH,
LIEHOBOM IMOJIMTUKNA OCHOBHBIX KOHKYPEHTOB. VccnenoBanue 3aTpart, CBA3aHHBIX ¢ pa3pabOTKOM, Mpou3-
BOJICTBOM U COBITOM TOBapa. YCTaHOBJIEHHE LIEHBI C YY€TOM BOCHPHUHUMAEMOM IICHHOCTH TOBapa, IuiaTe-
YKECIOCOOHOCTH MOTpeOUTEeNe. YyBCTBUTEIILHOCTH phIHKA K 1ieHe. BbIOop cTpareruu eHooOpa3oBaHus
¢ yueToM uenel npeanpuarus. [lo3unuonnpoBanyue ToBapa NPEANpUATUS OTHOCUTENIBHO TOBapa KOHKY-
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peHTa.

Opranmzanys cOITOBON MOMUTHKHA. BeIOOp MeToma cObiTa, omeHka 3pPEeKTUBHOCTH BHIOPAHHOTO
meTona. [lonuTrka NpoBIKEHHUS U TOBAPOABIKEHUSA. AHanu3 u o0oOmenne nH(popMaiyy, BeIpaboTKa
MapKETHHTOBBIX PEIICHUI

14.1.5. TeMbl KOHTPOJILHBIX padoT

MapkeTuHr: npeaMeT, IpUHLUIBL, 3a1a4d U MeTojojorus. IIpuHaTHE MapKETHHIOBBIX pEIICHUN
KaK yCJIOBUE KOHKYPEHTOCTIOCOOHOCTH KOMITAaHUU

CylIHOCTh U cOofepKaHNE MAPKETUHTOBON MH(POPMAITMOHHON CHCTEMBI

HccnenoBanus ppIHKOB U (hOPMUPOBAHUE MAPKETUHIOBBIX PEIIEHUI KOMIIaHUH

HccnenoBanue notpedbureneid U GopMupoBaHue MapKETHHIOBBIX PEIIEHUI KOMITAaHUH

Hccnenosanue ToBapoB. LleHoBast u cObITOBast NOMUTHKU. POPMUPOBAHNE MAapKETHHIOBBIX pellie-
HUI KOMIIAaHUHU

14.2. TpeﬁoBaHnﬂ K OCHOYHBIM MaTepuajJgamM AJd JUll ¢ OrPAaHHYCHHBIMHA BO3MOKHOCTAMU
310PpOBbS U UHBAJIUA0B
I[J'IH JijI ¢ OrpaHM4YCHHBIMH BO3MOKHOCTAMU 3J0POBbSA U MHBAJIMAOB MPEAYCMOTPCHBI JOIMOJIHU -
TCJIBHBIC OLICHOYHBIC MATCPHUAJIbI, IICPCUCHD KOTOPLIX YKa3aH B Ta6J'II/II_IC 14.
Ta6J'H/IIIa 14 — I[OHOJ'IHI/ITeJ'II)HBIe MaTtepuajibl OLUCHUBAHUA AJIA JIUL C OrpaHUYCHHBIMU BO3MOXXHOCTAMU
340POBbLS U UHBAJINOB

Kareropuu Bunpl TOIIOMHUTEIBHBIX OLIEHOYHBIX @OopMBbI KOHTPOJISL U OLIEHKH
oOyJarommxcs MaTepHalioB pe3yJIbTaTOB O0y4YCHUS

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHBIE
paboThI, BOIIPOCHI K 3a4E€TY,
KOHTPOIbHBIE Pa0OTHI

C HapymieHusiMu
ciyxa

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa

C napymenussmu | CobecenioBaHme 0 BOIpocaM K 3a4eTy, | [IpenMyIiecTBeHHO yCTHas IpoBepKa

3peHus ONpOC M0 TEPMHUHAM (MHIUBUYaJIbHO)
C HapyuieHusMu Pemienne quCTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IpenMylecTBeHHO 1MCTaHIMOHHBIMU
JIBUTATEILHOTO CaMOCTOSATENIbHbIE Pa0OThI, BOIPOCHI K METO/laMH
anmapara 3a4eTy
C orpanunuenussMu 1o | TecTbl, TUCbMEHHBIE CAMOCTOSITENIbHBIE [IpenmyniecTBEHHO IPOBEPKA
o0IeMeIMIINHCKIM paloThl, BOIIPOCHI K 3a4ETy, METO/IaMH UCXOJS U3 COCTOSIHUSA
MIOKa3aHUsIM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYaloLIerocss HA MOMEHT IPOBEPKU

14.3. MeToauueckue peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAJIaM [JIsl JTUI C OTPAHUYEHHbIMHU
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jns muip ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI M MHBAIMIOB TPEIyCMAaTpPUBACTCS J0-
cTymnHas (hopMma Mpea0CTaBICHUS 3aJaHUH OIIEHOYHBIX CPEJICTB, @ IMEHHO:

— B TIEYaTHOH (hopme;

- B IIeYaTHO (hopMe ¢ YBEITHUEHHBIM MIPUPTOM;

- B (hOpMe ITEKTPOHHOTO JIOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 33/1aHUs BCIYX;

- MPEOCTaBJICHUE 3a/IaHUs C UCTIOIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlumam ¢ OTrpaHWYEeHHBIMH BO3MOXXKHOCTSIMH 3JIOPOBbSI I MHBAIHIIAM YBEIHMYUBACTCS BpeMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i Takux 00ydaromuxcs mpeycMaTpuBaeTcst JOCTYII -
Hast popmMa MpeTOCTaBICHHSI OTBETOB HA 3a/IaHUs, 8 IMEHHO:

— MUCbMEHHO Ha Oymare;

- HabOp OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIH30BAaHUEM YCIYT aCCHCTECHTA;

- IPE/ICTaBICHNE OTBETOB YCTHO.

[Tponienypa orieHHBaHUS PE3yIbTATOB OOYYEHHS JIMII C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
BbSl 1 MHBAIHIOB 110 TUCLUILIMHE TpPeIyCMaTpUBaeT IpenocTaBieHne nHopMauu B popMax, aaanTH-
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POBaHHBIX K OTPaHMYCHUSM HX 3[J0POBBS U BOCHPUATHS HH)OPMALIVH:
JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHMsI:
- B (hOpME IIIEKTPOHHOTO JIOKYMEHTA;
- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.
JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:
- B ()OpME IIIEKTPOHHOTO JIOKYMEHTA;
- B IevaTHoOU opme.
JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-AIBHIaTeJILHOTO anmapara:
- B (hopMe IIEKTPOHHOTO IOKYMEHTA;
- B ITe"YaTHOU hopme.

HpI/I H606XO,Z[I/IMOCTI/I AJIs1 JIAL € OTpaHUYCHHBIMU BO3MOKHOCTSAMU 300POBbA U NUHBAJIM0B IIPOLIC-

Aypa OLCHUBAHUS PE3YJIbTATOB 06yqu1/151 MOXET NPOBOAUTHECA B HCCKOJIBKO 3TAIlOB.
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