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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokosn Ne 2 ot « 20 » 2 2020 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (crniermanbHOCTH) 38.03.01 DroHomuKa, yrBepkaeHHoro 12.11.2015 roga, paccMoTpeHa u omoope-

Ha Ha 3aceaHuu Kadeapsl DKOH «_ » 20 rona, mpotokon No
Pazpabotunku:
CTapInii mpenogaBaresb Kad. 3KOHO-
MHKH A. A. Konapatnsesa
JlonieHT Kad. IKOHOMHKHU B. 1O. I{uOynsHuKOBa

3aBeayromumii odecreunBaronieii kad.
OKOH B. IO. [TuOynpHMKOBa

Pabouas mporpamma JTUCIUIUIMHEI COTIIacoBaHa ¢ (DaKyIbTETOM M BBITyCKaroIel Kadeapoii:

Hexan 3uB® . B. Ocumnor
3aBenyromnuii BeITycKaroIen kag.

OKOH B. 0. [TuObynpHMKOBa
OKCIEPTHI:

JlonieHT Kageapbl SJKOHOMHUKH (IKOHO-
MUKH) H. B. lllnmxko

JlonieHT Kadeapbl 3JKOHOMHUKH (IKOHO-
MUKH) H. b. BacuibkoBckas
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enpro WM3ydeHUS TUCHUTUIHHBI SBISCTCS (OPMHUPOBAHKUE Y CTYIACHTOB 3HAHHA, YMEHUW W HaBBI-
KOB B 00JIaCTH MEXJIMYHOCTHBIX U TPYIIOBBIX JIEJIOBBIX KOMMYHUKAIUH, CIIOCOOCTBYIOIIUX TIOJOTBOP-
HOI paboTe B TPYAOBOM KOJUIEKTHUBE

1.2. 3amaum AMCHUIIIMHBI
—  OCBOCHHE TEOPETHYECKUX 3HAHUM 00 OCHOBAX JCIIOBBIX KOMMYHUKAIIUHA
—  (opMHpOBaHNE HABBHIKOB UCIIOIB30BAHUS PA3TUNIHBIX ()OPM U METOJIOB JICTOBBIX KOMMYHHKA-
UM
— (opMHpOBaHHE HABBIKOB JIEJIOBOTO OOIICHHS C YUYE€TOM COLMATIBHBIX, ITHUYECKUX, KOH]eC-
CHUOHAJILHBIX W KYJIBTYPHBIX Pa3THIHA
—  BBISBJISTH U peuiaTh MPoOIeMbl MEKIMUYHOCTHOTO U MEKKYIBTYPHOTO B3aUMOJICHCTBUS

2. MecTo nmucuuiiiuebl B cTpykrype OITOII

Juctumnuna «/lenoseie kommyHukaumny (b1.5.20) otHOcuTes k 61oky 1 (6a3oBast 4acTs).

[IpeamecTByOMUMHA TUCIMILUIMHAMHA, (POPMUPYIOIIMMH HavaJbHbIC 3HAHWS, SBISIOTCS: Pycckuii
S3BIK U KYJIBTYpa peuH.

[TocnemyromuMu AUCIUTUTMHAME SIBJISTFOTCS: 3aIlliTa BBIMYCKHOW KBATM(PUKAIIMOHHON pPadOTHI,
BKIIIOYAsi TIOJTOTOBKY K MPOIEAYPE 3aIIUTHI M MPOIENypy 3aluThl, MeHnemkMenT, OOmuit u 3IeKTpoH-
HBIN TOKyMeHTO000pOT, [IpakTrKa 1Mo MmoJyd4eHHu0 MEPBUYHBIX MPOPECCUOHATBHBIX YMEHUN U HABHIKOB,
B TOM YHUCJIE MEPBUYHBIX YMEHHUM M HaBBIKOB HAYUYHO-UCCIIEIOBATEIbCKON NEATeNbHOCTH, [IpakTHka 1o
MOJIYYCHHIO TTPO(PECCHOHATBHBIX YMEHHI M OTbITa MPO(ECCHOHATBEHON A TENHHOCTH (paccpen.).

3. TpeGoBanusl K pe3yJibTaATaAM OCBOEHMS JUCUMILTHUHBI

[Tporniecc n3yueHus: AUCUUILUIMHBI HAMPaBJIeH Ha (JOPMUPOBAHUE CICAYIOMUX KOMITIETCHIINH:

— OK-4 criocoOHOCTBIO K KOMMYHHKAITUU B YCTHOW M MMMCbMEHHOW (hOpMax Ha PyCCKOM M MHO-
CTPaHHOM SI3bIKaX JIJISl PEIICHUs 3a7a4 MEAKIIMYHOCTHOTO U MEXKYIBTYPHOTO B3aUMOICHCTBUS;

— OK-5 cnocoOHOCTBIO paboTaTh B KOJUICKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COIIMAJIbHBIC, dTHH -
YyecKue, KOH(ECCHOHANBHBIE U KYJIbTYPHBIC Pa3IHyus;

B pesynbrare u3ydeHus: TUCIUTUTMHBI O0YYarOIIUNACS JOKEH:

—  3HATh METOJbI pabOTHl B KOMaH/ e, TOJIEPAHTHO BOCIIPUHUMAsI COITUANIbHBIE, STHUYECKUE, KOH-
(dbeccHoHANBHBIC M KYJIBTYPHBIE Pa3Ifuus METO/AbI OpraHW3allii KOHTAKTHOW 30HBI MPEIIPHUSITHS CYII-
HOCTH JICJIOBOM KOMMYHHKAIIMM KaK BHUJA JIEATEIBHOCTH O MCHUXOJIOTMYECKHX 3aKOHOMEPHOCTSX O0Ile-
HUs, 0OMeHe MH(OpManHel W B3aMMOACHCTBUMU JIIOJCH B mporecce MpodecCHOHAIBHON e TeIIbHOCTH
BUJIbI, GOPMBI U CPEACTBA JEIOBOM KOMMYHHKAIMH, €€ MECTO M POJIb B CUCTEME YIPaBIICHUSI OpraHu3a-
ueil 00 opraHu3auy Pa3IuIHBIX GOPM JETOBONH KOMMYHHUKAIUH, CTIEIU(DUKI HOPM MEKTyHAPOTHOTO
JIEIIOBOTO OOIIIEHUSI COBPEMEHHBIE TEXHOIOTUU YPPEKTUBHOTO JEIOBOTO OOIIECHUS

— yMmeThb paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPUHUMATH COIMAIBHBIC, STHUYECKHE, KOH]eC-
CHOHAJIbHBIE U KYJIBTYpPHBIC pa3inuuus 3PGEKTUBHO CTPOUTH JIEJTOBOE OOIIEHUE C PA3IMYHBIMU KaTErOPH -
SIMU JIIO/IEH UCTIOJIh30BaTh B MPAKTHUYECKUX CUTYAIUSAX HABBIKH U MIPUEMBI AETOBOT0 OOLIEHHUS MOAETUPO-
BaTh JICIOBBIC CUTYAIIMH U MIPOCKTUPOBATH CBOE MOBEACHUE B HUX d((HEKTUBHO MPUMEHITH METOBI BEp -
OanpHBIX U HEeBepOANBHBIX KOMMYHHUKAIMI B MEpPEroBopax B 3aBUCHMOCTH OT LieJei M 3ajad JeI0BOro
B3aUMO/ICHCTBUS

— BJaJeThb HaBbIKAMU PabOTHl B KOMaHJE, TOJIEPAHTHOTO BOCTPHUATHUS COLMAIBHBIX, ITHUYE-
CKHX, KOH()ECCHOHAIBHBIX U KYJIBTYPHBIX pa3INunii HABBIKAMU JICTIOBBIX KOMMYHHKAIIMA B MPOQECcCHo-
HaJIbHOU cdepe MPaKTUIeCKUMHU HaBbIKAMU OCYIIECTBIICHHUS JEIOBBIX KOHTAKTOB C TIOMOIIBIO PA3IMYHBIX
KOMMYHHUKATUBHBIX CPEJICTB MPABUIIAMHU JIETIOBOTO STUKETA

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCHUILUINHBI cocTaBiseT 5.0 3aUueTHBIX eIMHUILIBI U IIPeCcTaBIeHa B Ta0Iu -
ue 4.1.
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Tabmuma 4.1 — TpyA0eMKOCTh TUCITUILTAHBI

Bunbl yueOHO fesITeIbHOCTH Bcero uacos CemecTpsl
1 cemecTp 2 ceMecTp

AynuTopHbI€ 3aHATHUSA (BCETO) 16 8 8
Jlekunu 8 4 4
[IpakTuyeckue 3aHATUS 8 4 4
CamocTosiTenbHas paboTa (Bcero) 155 64 91
[ToaroroBka K KOHTPOJIBHBIM paboTamM 15 0 15
BrinonHeHne fOMAIIHUX 3aJaHUN 38 15 23
BrinosiHeHNE MHAWBUAYAIBHBIX 3aJaHUN 12 12

[TpopaboTka JICKIIMOHHOTO MaTepHraia 10 6

CamocTosTenpHOe H3ydeHne TeM (BOIpOCoB) 56 21 35
TEOPETUUECKON YacTH Kypca

[ToaroroBka K NpakTUYECKUM 3aHATHUSAM, 24 10 14
ceMuHapam

Bcero (0e3 ax3amena) 171 72 99
[ToaroroBka u caya sK3amMeHa 9 0 9
OO01mas Tpy10eMKOCTb, 4 180 72 108
3aueTHpie EanHnIie 5.0

5. Conep:xanne TUCUMILIIHHBI
5.1. Pa3zaesbl AMCHUILIMHBI U BUABI 3AHATHI
Paznensl AMCUMIIITMHBL U BUABI 3aHATUI NPUBEICHBI B Tabmwuie 5.1.
Tabmmma 5.1 — Pa3mensl AUCIUIUIMHBI U BUIBI 3aHITHH
Bcero
HaszBanwust pa3ienoB AUCIUTUTHHBI Jek., u gl;lgfi pgﬁa- I:/[q q?gg: (igﬁﬁeﬂfg’}fr;;e
JK3aMEH
a)
1 cemectp

1 OcHOBHBIE XapaKTEPUCTUKH JEIOBOM KOM- 1 0 17 18 OK-4, OK-5
MYHHKAIAH

2 CpencTBa KOMMYHUKALUN 1 1 36 38 OK-4, OK-5
3 ®opMbI AeT0BOM KOMMYHUKAIIMU 2 11 16 OK-4, OK-5
Hroro 3a cemectp 4 4 64 72

2 cemecTp

4 KoH(JIUKTHI B ICIIOBBIX KOMMYHUKAIIHSIX 2 2 45 49 OK-4, OK-5
5 DTHKA B 3THKET JCJIOBBIX OTHOILICHHI 2 2 46 50 OK-4, OK-5
Hroro 3a cemectp 4 4 91 99

Hroro 8 8 155 171
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)
CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.
Tabmuua 5.2 — ComepkaHue pa3ienaoB TUCIUILIKH (TI0 JICKITHSIM)

Copneprxanue pas3znenoB qucuumuinHel (mo | Tpynoemkocts, | @opmupyemblie
HazBanus pa3znenos Aep pas AHCH ( PYA ’ PMHPY
JICKITUSIM) q KOMIIETEHITUN
1 cemectp

1 OcHOBHBIE 1. OcHOBHBIE IOHATHUS JAEIOBBIX KOMMYHHKa- 1 OK-4, OK-5
XapaKTEPUCTUKHU I, AeI0BOTO 00MeHNsA2. DYHKITNN 1 BUBI
pi (N (0):10) JIeJ10BOM KoMMyHuKanuu3. KomMmyHuKam-
KOMMYHHUKAIIUH OHHBIH MpoIiecc

Hroro 1
2 Cpencta 1. OcobenHocTH BepOaTbHON KOMMYHHKA- 1 OK-4
KOMMYHHUKaLUU 2 Ctpykrypa u pyHKIMK HeBepOaTbHON

KOMMYHHKaIIUU

Hroro 1
3 ®opmbl nenoBoin 1. JlenoBas O0ecena2. JlenoBoe coBemanmes. 2 OK-4
KOMMYHHKALUU JenoBeie neperosopsi4. [1ydmaruHoe BbI-

CTYIUJIEHUE

Hroro
Hroro 3a cemectp 4

2 ceMecTp

4 KoHpnuKThI B 1. CyniHOCTB M conepKaHHue MOHATUN «KOH- 1 OK-4
JIEJIOBBIX Gk U «KOHMIUKTONIOTHSI»2. DYHKIIUH U
KOMMYHHKAIUSIX BUJIbI KOH(IIMKTA

1. IlpuunHbl KOH(IAUKTOB B JEIOBBIX KOMMY- 1

HuKausax2. [lnHamMmudeckas Mojiesib KOH-

dukTa

Hroro 2
5 DTuKa U ATUKET 1. CylHOCTb 3TUKH JEJIOBBIX OTHOILIEHUMN2. 1 OK-4, OK-5
JIEJIOBBIX OTHOILIGHUH | DTHUECKHE MPOOIEeMbI I€JIOBBIX OTHOIICHHMA

1. OCHOBHBIE IPUHIIMIIBI 3TUKH JIETOBBIX OT- 1

HOILLIEHUI2. DTUKET AEI0BOIr0 YEJI0BEKA

Hroro
Hroro 3a cemectp 4

Htoro

5.3. Paznenbl AUCHUILVIMHBI U MEKIUCIMIVIMHAPHBbIE CBSI3H € 00ecneYnBAKIIMMH (TpeabIy IUMH)

H 00ecreunBaeMbIMU (HOCJIe}:[yIOIl[I/IMI/I) AUCHUIIVIMHAMHA

Pazmensl AUCIIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBS3M C 00€CTICUMBAOIIMME (TIPEABIAYIIMMA) H
obecrneunBaeMbIMH (ITOCIETYIOMMMUI ) TUCIUTUTHHAMH MTPEICTABICHBI B Tabumie 5.3.
Tabmua 5.3 — Pa3aenbl AMCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

HanmenoBanme JUCHUITINH

Ne pa3zenoB gaHHOW AMCIUTUIMHBI, IJISI KOTOPBIX
HE00XOIMMO U3ydeHHE 00ECTICUNBAIONITUX U
o0ecreYnBaeMBbIX TUCIIUILTHH

1 2

3

4

[IpeamecTByromue TUCHUTIITUHBI
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1 Pycckuii si3bIK M KYJIbTypa peuu + + +

[Tocnenyromue TUCHUIIITUHBL

1 3ammTa BEIMYCKHON KBaMU(UKAIMOHHON
paboThI, BKITIOYAs TIOJTOTOBKY K MPOIEAYPe + + +
3aI[UTEL ¥ IIPOLEAYPY 3aLLUTEI

2 MeHeKMEHT + +

3 OOuwmii ¥ YNEKTPOHHBIA JOKYMEHTOO00pOT +

4 TIpakTuKa MO MOJIYYeHHUIO MEPBUUHBIX MIPO-
(heccHOHAILHBIX YMEHUN U HABBIKOB, B TOM
YHClie IEPBUYHBIX YMEHUIN 1 HaBBIKOB
Hay4YHO-HUCCIIE0BAaTENbCKON JEATENIBHOCTH

5 IlpakTuka 1o noyy4yeHuro npodeccuoHaib-
HBIX YMEHUH U OMbITa MPpodhecCuOHAIbHOMN + + +
NesATeIbHOCTH (paccpen.)

5.4. CooTBeTCcTBHE KOMIIETCHUM I, JopMHUPyeMbIX IPH M3YYEHUH AUCHHUILIMHBI, 1 BU0B 3aHATHI
CooTBeTcTBHE KOMIETEHIMH, (HOPMUPYEMBIX TpPH HM3YyYECHUH AWCIUIUIMHBI, W BHJIOB 3aHATUN
MPEICTaBICHO B Tabmuiie 5.4.
Tabmuna 5.4 — CoOTBETCTBUE KOMIIETEHIUH, (POPMUPYEMBIX MIPH U3YUYEHUH TUCIUILTAHBI, U BUIOB 3aHS -
TN

Komnerenuu Bungw! 3ansaTuit

u Jlek. [Ipak. 3aH. Cawm. pa6.

DOpMBI KOHTPOJIA

OK-4 + + + KonTposnbhas pabota, lomamnee
3amanne, OTYeT 0 UHIUBHUTY-
albHOMY 33JIaHUI0, DK3aMEH,
KoncnekT caMonoaroToBKH,
Omnpoc Ha 3aHATUAX, BeICTyIIE-
HUe (DOoKJIam) Ha 3aHATHH, TecT

OK-5 + + + Kontponsnas pabora, JlomarHee
3ajmanne, Ok3amMeH, KoHcrexkT
camonoArotToBku, Onpoc Ha 3aHs-
THsX, BeicTymenne (nokiman) Ha
3aHATHH, TecT

6. UnTepakTBHBbIE MeTOABI M GOPMBI OPraHN3aLMU 00yYeHH s
He npenycmorpeno PVYII.

7. JlabopaTtopHbie paGoThl
He npenycmorpeno PVYIIL.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPHI)
HaunmeHnoBaHMe MpakTHUECKUX 3aHATUIA (CEMUHAPOB) IPUBEACHO B Tabmmiie §.1.
Tabmuia 8.1 — HauMeHoBaHUE MPAKTUYCCKUX 3aHATHI (CEMHUHAPOB)

HanmeHnoBaHue npakTUUECKUX 3aHATUN Tpynoemkoctsb, | DopMupyemblie
Ha3Banus pa3aenos
(cemuHapoB) q KOMITETCHITH
I cemectp
2 Cpencta Bupi sxecTOB B J1€710BOM KOMMYHUKAITU- 1 OK-4, OK-5
KOMMYHUKAITUU n.OCHOBHBIE SMOLIMOHAILHBIE COCTOSTHHUS Ue-
JIOBEKA.
Htoro 1
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3 ®opMbl JET0BOI
KOMMYHUKAITUU

OcHoBHbIE (POPMBI JETOBOM KOMMYHHUKAIH-
n. OyHKIKU JaenoBoi 6ecepl. OCHOBHbBIE
MIPUHIIUIIBI YCTIEITHOTO BEIEHUs JeI0BOM Oe-
ceapl

OK-4, OK-5

OcobOeHHOCTH IMTyOJUYHOU peun Kak (hOpMbI
JIEIOBOM KOMMYHUKAIMU.OCHOBHEIE 3JICMCH-
TBI JICJIOBOTO BBICTYIUICHHSI U €T0 CTPYKTY-
pa./[lenoBas npe3eHTanus.

JlenoBble mucbMa: CyITHOCTb, BUIBI, OCOOCH-
HOCTH COCTAaBJICHUS.

Hroro

Hroro 3a CEMCECTP

2 cemectp

4 KoH(pauKTHI B
JIETIOBBIX
KOMMYHUKAIUIX

CyIHOCTb U COACpXKAHUE TOHATUH «KOH-
G 1 «KOHPIIUKTONOTUD. DYHKITNN 1
BUJIbI KOH(ITUKTA.

OK-4, OK-5

[TprunHBI KOHQIIMKTOB B 1€JIOBBIX KOMMYHU- 1
Kauusax.OCHOBHBIE 2JIEMEHTHI TUHAMUYECKON
Mojienu koHdukra. llyTtu pemenus KoH-
(IIIKTOB.

Htoro 2

5 DTHKa U 3TUKET OTHKa JIeIOBBIX OTHOILIEHUHN./[BE OCHOBHBIE 1 OK-4, OK-5
JICJIOBBIX OTHOILIEHUHN | TO3UIIMU [0 OTHOLICHHIO K 3TUKE B JIEJIOBBIX
oTHOIIEHUSX.OCHOBHBIC PUHLIUIIBI ATUKU

JCJIOBBIX OTHOIIICHUH.

OTHKET 1e70BOro yenoBeka.OCHOBHBIE Tpe- 1
O0BaHMA K OJICIK/IE JICIIOBOTO YEJIOBE-
ka.OCHOBHbIE TIPaBUJIa HCIIOJIb30BAHUS aK-
ceccyapoB B JIEIOBOM OOLIEHUU. ITHUKET BPY-
YEHUs TTOJapKOB.

Hroro

Hroro 3a CEMCECTP

Hroro

9. CamocTrosiTesqibHasi paboTa
Bunel camocrosTensHOM paboThl, TPYIOEMKOCTh U (pOpMHpyeMble KOMITETEHITMH TPECTaBICHbI B
tabmure 9.1.
Tabmua 9.1 — Buapl caMoCTOSTEIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMBbIE KOMIIETEHITUN

Bunasl camocrositensHol | TpynoemkocTs, | DopMupyembie

HaszBanwus pasznenos DopMbI KOHTPOJIS

paboThI q KOMITETEHI[HA
1 cemectp
1 OcHOBHBIC [ToaroroBka k mpakTuye- 4 OK-4, OK-5 Jomarraee 3amanue,
XapaKTEePUCTUKHU CKUM 3aHSATHSIM, CEMHUHA- Ornpoc Ha 3aHATHUSX,
NEJIOBOH pam OT4eT IO UHIUBU-
KOMMYHHKaIUU TIpopaBoTKa MEKIHOHHO- 1 NyaabHOMY 3a/1a-

ro MaTepuaa Huto, Tect, Dx3amen

BrinonHenne nHaAMBUAY- 12
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AIBLHBIX 3adaHui

Uroro 17
2 CpenctBa [ToaroroBka k nmpakTuye- OK-4, OK-5 BricTyrienne
KOMMYHHUKAIIUH CKUM 3aHATHUSIM, CEMHHa- (moknan) Ha 3aHs-
pam Tuu, JloMmamsee 3a-
CamocTosTenbHOE n3yde- 13 nanne, Konenexr
aMOTIOATOTOBKHU
HHE TeM (BOIIPOCOB) TEO- "C[ 0 ;ﬂ OTOBKH,
. T, DK3aMeH
PETHYCCKOH 9aCTH Kypca eCT, Jk3ame
[TpopaboTka JTeKIHMOHHO- 2
ro Marepuana
BrinonHenue JoManHux 15
3aJaHuil
Hroro 36
3 ®opmel genoBoil | CaMOCTOATENBHOE U3YyUe- OK-4, OK-5 JlomalHee 3aanue,
KOMMYHMKaIlUN HUE TeM (BOIPOCOB) TEO- Koncnekr camonon-
PETUYECKOM YacTu Kypca roroBku, Tect, Dk3a-
MEH
[TpopaboTka JIEKITMOHHO- 3 ©
ro MaTepuasa
Hroro 11
Hroro 3a cemectp 64
2 cemectp
4 KoH(pIKTHI B [ToaroroBka k mpakTuye- 8 OK-4, OK-5 Jomarraee 3aganue,
JIETTOBBIX CKUM 3aHSTUSM, CEMHUHA- Koncnekr camonon-
KOMMYHHKAIUSIX pam rotoBkH, Tect, DK3a-
MeH
CamocTosATenpHoe u3yde- 25 ©
HUE TeM (BOTIPOCOB) TEO-
pPETUYECKOM 4acTu Kypca
[TpopaboTka neKIOHHO- 2
ro MaTepuasa
BrimmonnHeHue joMalrHux 10
3aJaHui
Uroro 45
5 DTHKa U DTHUKET [ToaroroBka k mpakTuye- 6 OK-4, OK-5 Jomamaee 3amanue,
JIEIOBBIX CKUM 3aHSTUSM, CEMHUHA- Koncnekrt camonon-
OTHOIIICHUH pam roroBku, KoHTpoJib-
Hast Ta, TecT.
CamocTosTenbHOE U3yde- 10 9a pabora, Tecr,
K3aMeH
HUE TeM (BOMPOCOB) TEO-
pPETUYECKON YacTH Kypca
[TpopaboTka neKIHOHHO- 2
ro MaTepuasa
BreinonHeHue JoManiHux 13
3aJaHul
[ToaroroBka Kk KOHTPOJIb- 15
HBIM paboTam
Hroro 46
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Hroro 3a cemectp 91

IToaroroska u cgada dK- 9 DK3aMeH
3aMeHa

Hroro 164

10. KypcoBoii npoekT / KypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBas cucremMa JJisi OlleHKH YCIIeBAeMOCTH 00yYaI0IIUXCS
PeliTnHroas cucrema He UCIOJIb3YETCS.

12. YueOHO-MeTOAMYecKOe U MHGOPMAIMOHHOE 00ecnieyeHue TUCIHIIIMHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. JlenoBble KOMMYHHKAIUU [DIEKTpOHHBIA pecypc]: YueOHoe mocodue / EmenbsiHoBa E. A. -
2014. 122 ¢. — Pexwum goctyna: https://edu.tusur.ru/publications/4572 (nara obpamenus: 14.06.2020).

12.2. lonotHUTEILHAS JIATEPATYpPA
1. Kpusokopa, EBrenus VIBanoBHa. /leioBble KOMMYHHKAIMK : y4eOHOE TIOCOOHME /ISl BY30B. -
M. : UH®PA-M , 2013. - 192 ¢ (manuuue B 6ubnuoreke TYCVYP - 15 3k3.)
2. [Ilcuxonorusi B mpodeCCHOHAIBLHON ACATENBHOCTH [DneKTpoHHBIN pecypc|: Kypc neknuii /
CwmonbaukoBa JI. B. - 2016. 203 ¢. — Pexum noctymna: https://edu.tusur.ru/publications/6419 (mara 006-
pamenusi: 14.06.2020).

12.3. YueOHO-MeTOAHYIECKHE ITOCOOUS

12.3.1. O0s3aTebHbIE Y4eOHO-MeTOoAUYeCKHe N0CO0Us
1. JlenoBble KOMMYHHMKALIUU [ DNEKTPOHHBIN pecypc]: MeToandeckue yKka3zaHHsl K IPaKTHYECKUM
3aHATUAM U camocTtosTenbHoil pabore / KowapatbeBa A. A. - 2018. 19 c. — Pexum pocrymna:
https://edu.tusur.ru/publications/8095 (mara o6pamenus: 14.06.2020).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMS JIsl JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
MHBAJIMI0B

Y4eOHO-MeTOqMUECKNe MaTepratbl ISl CAMOCTOSTEIBHON M ayTUTOPHOW paboThl 00ydarommxcs
U3 YHCiIa JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBSl U MHBAIMIOB MPEAOCTABISIOTCS B (hOopMaXx,
aIalITUPOBAHHBIX K OTPAaHMYEHHUSIM UX 3/I0POBbSI M BOCIIPUATHUS HH(DOpMAIIHH.

JI1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHus:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMICHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JL1s1 1ML ¢ HApylIIeHUSIMM ONIOPHO-ABUTaTeJILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

12.4. IlpodeccuonanbHbie 6a3bl JAHHBIX H HHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMBbI
1. ba3a naHHBIX aBTOPUTETHBIX poccuiickux *ypHaioB Russian Science Citation Index (RSCI) -
https://clarivate.ru/products/web-of-science-rsci;

13. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHue JUCHUINIMHBI U TpedyeMoe MporpaMMHoe
olecreueHmne

13.1. O0uue TpedGOBaHUSI K MATEPHATbHO-TEXHMYECKOMY U MPOrPaMMHOMY 00ecTedeHH 0
AUCHHUILIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE M NPOTrPaMMHOe olecriedeHue ISl JTeKIIHOHHBIX 3aHATHI
s mpoBenieHns 3aHATUI JICKIIMOHHOTO THIIA, TPYMITOBBIX M MHANBUYaJbHBIX KOHCYJIbTAIUH, TE-
KYIIIETO KOHTPOJISI U MIPOMEXKYTOYHOW aTTECTAI[MU UCIIONB3YeTCs yueOHas ayTuTOPHUS ¢ KOJTMYECTBOM TIO-
CaJIOUHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs JTOCKOM M CTaHAApTHOW ydeOHO# mebenbro. Mmerores
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JEMOHCTpAIMOHHOE 000pyI0BaHNE U Y1eOHO-HATTISAHBIE TOCOOUS, 00eCIeYNBAIOIINE TEMATHUSCKHIE HII-
JFOCTPAIIMH TT0 JICKIIMOHHBIM pa3jieiaM JUCIUTUINHBL.

13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYEeCKUX 3aHATHI

VY4eOHo-BbIuMCIUTENbHAS JabopaTopus / KomnbroTepHblil kitace

yueOHasi ayJuTOpUs ISl TPOBEACHUS 3aHATUN JIGKLIMOHHOTO THUIA, ydeOHas ayAuTOpHs JUIs IPOBeE-
JICHHS 3aHATHH MTPAKTUIECKOTO TUIA, ydeOHas ayAuTOpHS IS IPOBEICHHS 3aHATHI 1a00paTOPHOTO THIIA,
yueOHasl ayIuTOpHs JUIsl TPOBEACHUS 3aHATUNH CEeMUHAPCKOro THIIA

634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmetiickas, 1. 146, 611 ayx.

Onucanue uMeroierocs 000pya0BaHuUs:

- Cepgep Intel Xeon X3430;

- Komnsrotep Intel Core 13-540;

- [I19BM Celeron 2 I'T'1y (Corei3-540) (18 mrt.);

- Kommbrorep WS2 nHa 6a3e Core 2 Duo E6300 (8 mT.);

- [Ipoexrop Epson EB-X12;

- DKpaH HAaCTCHHBIH;

- Jlocka MarHuTHO-MapKepHasi;

- Ckanep Canon CanoScan UDE210 A4;

- [Ipuntep Canon LBP-1120;

- Kommuiekt cnienmanu3upoBanHoi yueOHoON MeOenu;

- Pabouee mecto npenoaBares.

[TporpammHoOe obecrieueHue:

— Microsoft Office 2007

— Mouzilla Firefox

JlaGopaTopust TpynmoBoro npoekTHoro o0y4deHus "CoruanbHO-95KOHOMHYECKUX TpoosieM"

yueOHasl ayTUTOpus ISl IPOBEICHHs 3aHIATUI PAKTUYECKOrO THIA, yuyeOHast ayIUTOpHUs AJIs TIPO-
BEJICHUS 3aHATHI J1a00paTOpHOrO THUMA

634045, Tomckas obmacts, . Tomck, yin. KpacHoapmetickas, 1. 146, 609 ayn.

Onucanune UMeroIerocs 000pyI0BaHUS:

- PaGoune crannuu Ha 6aze Core 2 Duo E6300 (4 mT.);

- PaGoune cranuuu Ha 6ase Intel Core 13 3240 (10 mwr.);

- Monwurop 17.0 Syns Master (14 mr.);

- [IopTatuBHBINM KOMIBIOTED Acer;

- Jlocka MarHUTHO-MapKepHasi;

- [Ina3zmennsiit sxpan SAMSUNG-PS50C7THX/BWT;

- DKpaH Ha IITaTUBE;

- Kommnekr cnennanuzupoBanHol yueOHoOI mebenu;

- Pabouee mecTo mpermnoaBares.

[IporpammHuoe obecreueHue:

— Microsoft Office 2007

— Mozilla Firefox

13.1.3. MaTrepuaJbHO-TEXHHYECKOE H NIPOrPaMMHOe o0ecredyeHne JJIs1 CAMOCTOSATEIbHON PadoThI
s camocTosTENbHOM pabOThl MCMONB3YIOTCA y4eOHbIE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacToJI0KEHHBIE 110 aJipecam:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6nacTb, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast 06macThb, r. Tomck, Bepmmnanna ynuua, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimauna ynuia, 1. 74, 207 aya.

CocraB 000pyI0BaHUSA:
- yueOHast MmeOerb;
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- koMnbroTeps! kKi1acca He Huke [IDBM INTEL Celeron D336 2.8 T11. - 5 wiT.;
- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT OCTYI B AJICKTPOHHYIO WH-
(opManoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHO-TeXHHYecKoe o0ecnieueHre TUCHMIIIMHBI VIS JIMIL ¢ OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHE NUCHMIUIMHBI JUIIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U MHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeNUaIbHOI0 Ha3HAUYeHUsL.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTeMBbl. YueOHas aynuTopHus, B KOTOPOH 3aHUMAIOTCS
oOydJaronyecs: ¢ HapylIEeHHEM ClIyXa, 00OpYy/I0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLUIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JIEKIIMOHHBIX U YYEOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEINIUTENIEH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMUCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIOJIb-
3YIOTCS aJbTePHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/epe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOW CHCTEMbl OOy4eHUs [UIs JIOAEH ¢ UHBaA-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U MeTOAMYECKHEe PeKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCINNICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpUajibl B COCTABE!

14.1.1. TecToBble 3a1aHUs

1. Bam HavanbHuk fnan Bam ykasanue Hanucath nucbMo odepty st OOO«Burpa». Uto Oyner
COEPKATHCS B JAHHOM NMHUCbME?

A)unpopmarys 06 oka3bIBaeMbIX ycIayrax

b)npenoxenne 3akiOYUTh JOTOBOP

B)pexnamHoe cooOrieHne

[")3anpoc undopmarun

2. IIpu nmonrotroBke MyOIMYHOTO BBICTYIUIEHUS! BXKHO MTOHUMATh, YTO UCKYCCTBO PEUH HE 3aBHCUT
oT:

A) TUYHOCTHU JOKJIATYMKA, TOTO KaK OH JEPKUTCS

b) BepbanpHOTO M HEBepOATBLHOTO CIIOCO0a TIepe1adn COOOIEeHUS

B) comeprxanust u CTPYKTYpBI COOOLICHUS

') HeT BepHOTO OTBETA

3. Ilepen BakHOI mpe3eHTanueil Bam pekomennoBanu nopadoraTts Haja BammM akycTuueckum 00-
pa3zom. UTo K HEMy OTHOCHUTCS?

A) COBOKYITHOCTB JIbIXaHUS, apTUKYIISINH, TPOU3HOIICHNS, MHTOHALIUN, MOAYJISINH, TEMIIA PeUH,
nay3bl, TPAMOTHOCTH PEYH MPEICTABISIIOT COOOM. . .

b) onexna, TenoaBMKEHNs, MUMUKA, JKE€CThI, BU3YaJIbHBI KOHTAKT C ayJUTOPUEH

B) Menomu3m peun, pa3nndHoe 03ByYHBAHUE BAKHBIX U MEHEE BOKHBIX CIIOB B OJTHOM ITPEIOKE-
HUU
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I') Bce oTBETHI BEpHBI

4. Kakue 6apbepsl 00IIEHNUS] MOTYT BOSHHUKHYTH B ITPOIIECCE IPUHATHS HHOCTPAHHOM JIeJIerarum?

A) MEXbSI3bIKOBBIC

b) MupoBo33peHueckue

B) comarnueckue

') counonMHrBUCTHYECKHE

5. CoeanHEHHE OMPEEIIEHHBIM 00pa30M yYaCTBYIOMIMX B KOMMYHHKAIIHOHHOM IPOIIECCE HHIIU-
BUJIOB Ha3bIBAETCS

A) nH(pOpPMALIMOHHBIM ITOTOKOM

b) xoMMyHHKalIMOHHAS CETh

B) nenTpanuzoBaHHBIM HH(OPMAITMOHHBIM TOTOKOM

I') BcexanaabHOM CEThIO

6. Curyanus B Ipoliecce IeperoBopoB, KOrjaa oJlHa CTOPOHA MbITAETCS 3alMyraTh MPOTHUBOMOIOXK -
HYIO CTOPOHY P NOMOIIY PAaCIpPOCTPAHEHUsI CIIyXOB WIJIM MCIOIb30BaHUS CPEICTB MAacCOBOM MH(pOpMa-
LU OTHOCHUTCS K TAKTHUECKOMY MPUEMY. ..

A) 6ned

b) 3anyruBanue yepe3 KOCBEHHbIE UICTOYHUKHU

B) coznanue HeynoocTBa

I') «ypoBeHb nosTHOMOUNI

7. B paMKax HWCIOJHEHHsI JTOJDKHOCTHBIX 00si3aHHOCTEH BBl MO3BOHWIM COTPYAHHUKY IPYroro
OTJeNa JUIsl yYTOUHEHHUS] CPOKOB pealin3allii COBMECTHBIX Meponpustuil. HeoxxuganHo TeneoHHas CBsI3b
obopsanack. KTo u3 cobeceqHuKoB, COrJIacCHO HOpMaM JIEJTIOBOM 3TUKH, TOJDKEH MEPE3BOHUTH?

A) MHULIKATOp 3BOHKA

b) He nmeer 3HaueHUs KTO

B) Miaammii o npoToKoJIbHOMY CTApIIMHCTBY

I') komy 1MO3BOHMIIN

8. B paMkax HCIOJHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH BBl MO3BOHWIM COTPYIHUKY IPYTOTO
OTJelNa JJi1 yTOUHEHUS! CPOKOB pean3alii COBMECTHBIX MEPOTIPUSATHH.

Kto u3 cobecerHuKOB, COTIIACHO HOpPMaM JEIOBOW ATHKH, TOJIKCH MEPBBIM 3aKOHYHUTH PA3roBop?

A) KOMY TTO3BOHUJIH

b) unnnmarop 3BoHKa

B) He umeet 3HaUeHUS KTO

I') Mnanmmii o NpOTOKOIBLHOMY CTAPILIUHCTBY

9. B xakoM 13 BapHaHTOB MPEACTABICHBI BCE 0a30BBIC AIIEMEHTHl KOMMYHHUKAITHI

A) oTnpaBHTENh, COOOIICHHE, KaHAM, OTyJaTellb

b) ormpaBuTens, kaHal, noay4yaTeab

B) ornpasutens, nonyyarens

I') cooOmienune, kaHaj, MoayJaTeb

10. Bo1 obenaere ¢ 1e10BBIM TApTHEPOM B pecTopane. OH npeanaraeT o0CyJuTh OCHOBHBIE acIIeK -
ThI 3aKJIFOYAEMOT0 10roBOpa. J[aHHbIN BUJ KOMMYHUKALIMM OTHOCUTCH K.

A) MHTpanepcoHaJIbHON KOMMYHUKAIUH

b) MeXTMYHOCTHON KOMMYHHKAITUU

B) rpynnoBoii KoMMyHUKanuu

') MaccoBoOlt KOMMYHUKAITIH

11. Bamr xomtera mo pabote B Iporiecce 00CYKISHUS KOHIICTIIIUN PeaTi3aliiil HHBECTUITMOHHOTO
MIPOEKTa MPOSIBIISET MOJHYI0 OTKPBITOCTh, HO B TO )K€ BPEMs pearupyeT He aJeKBaTHO Ha MpeAoCTaBJsie -
Myt uHpopmanuio. Kakoi 13 KOMMyHHKAIIMOHHBIX CTHIIEH OH JEMOHCTPHUPYET?

A) camopeanu3anus

b) camopackpeitue

B) camo3zammura

I') yxon B cebst

12. Bam xomiera mo paboTe B mpoiiecce 00CYKIeHHUs KOHIICTIIIUN PeaTu3alliid HMHBECTUIIMOHHOTO
MPOEKTa MPOSBISIET BHICOKYIO aJICKBATHOCTHIO OOPATHOM CBSI3M, HO HE JKETAeT HEXEJaHUEM PACKPBIBATH
CBOU MBICIIU U cyxAeHud. Kakoil u3 KOMMYHHKAalIUOHHBIX CTUJIEA OH JIEMOHCTPUPYET?
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A) camopeanu3zanus

b) camopackpreiTre

B) camo3zamura

I') yxon B cebs

13. Bam koutera no padote B mporecce 00CyKIeHHUsI KOHICTIIUU PeaTu3allii HHBECTUIIMOHHOTO
MIPOEKTa MPOSBISET aJ€KBATHOCTh OOPATHOI CBSI3U U OTKPBITO BBHICKA3bIBAET CBOU MbIC/IU. Kakoil u3 koM-
MYHUKAIIUOHHBIX CTHJIEH OH IEMOHCTpUpYeT?

A) camopeanu3anus

b) camopackpreitue

B) camo3zammura

') yxon B cebst

14. B mporiecce MoAroTOBKY MpEe3eHTANMN BbI HE 3HaeTe Kakoe KOJTWYECTBO JII0IeH OyAeT MpucyT-
CTBOBaTh, HO Baml HavyanbHUK Ompenesni HEOOXOAMMOCTh HCIONb30BaHUs nuanora. CKOJIBKO YelIO0BeK
OyIeT MpUCYTCTBOBAThH Ha MpEe3eHTalnn?

A) manas rpynna (10-12 uenosek)

b) cpennsis rpynma (25-50)

B) 6onpiias rpymnmna

I') Het BepHOTO OTBETA

15. B mporiecce npoBeAeHUs Mpe3eHTaluy Bel 3aMeTiy, 9YTo OJHU U3 CIylIaTesieil 4acTo Mopra-
€T, OH 03ajJ1ayeH, To Bam cienyer...

A) c6aBUTH TEMIT U IOBTOPUTH TJIABHOE

b) nponomkuTh Npe3eHTaluIo B TOM K€ TeMIIE

B) nponomkuTh npe3eHTanuio, cOaBUB TEMIT

[') yTOUHUTB y CIIyIIaTesNs, YTO BHI3BAJIO TAKYIO PEAKIIUIO

16. Ecnu nocne okoHYaHus MIpe3eHTalu Bam BbICKa3bIBalOT MHEHHE IIPOTUBOIONIOKHOE Bamemy
Besl oTBETHTE:

A) HuKak He Mory ¢ Bamu cornmacurbes

b) momrocThIO ¢ Bamu cornmacen

B) ato unrepecno. OgHako paccCMOTPUM BOIIPOC C TOUKH 3PEHUSL. ..

I') HeT BepHOTO BapuaHTa

17. Jlnst mpoBeneHus neperoBopoB Bam HE0OX0IMMO MOHUMATh U pa3rpaHUYUBATh JTAIbI IIEPETo-
BOpOB. UTO HE OTHOCUTCS K ATaram MpOBEACHUS MEPETOBOPOB?

A) BBISICHEHUE MTO3ULIUIA CTOPOH

b) Topr

B) 3axmtouenue caenku

I') Het BepHOTO OTBETA

18. Baiie pykoBOICTBO CpOYHO COOHMpAET coBellaHne MHPOPMAITMOHHOE COBEIIAHNUE.

Kakue Bompockl Tam OyyT 00Cy)aaTbcsi?

A) npuHATHE pelIeHui Mo (UHAHCOBBIM BOIPOCAM

b) nmpoGiemsl npeanpusTHs B IPOU3BOJICTBEHHOU chepe

B) cTparerust pazBuTHs IpeAIPUITHS

I') xpaTkO cooOmaT O MOJIOKEHUH JIeJT, YTOOBI Y PYKOBOJICTBA M YYACTHHUKOB CIIOKUJIOCH 00IIIEe
NpEeCTaBICHUE O TOM, KaK Pa3BUBAIOTCS COOBITUS

19. Bam kosiera B mporecce o0Cy aeHHus pabouux MOMEHTOB aKTUBHO BBIpAXKaeT UIEeH, MbICIIU U
coobmaer nx Bam. Kakyto hyHKITNIO KOMMYHHKAITMH OH HCIIOJIB3YeT B IAHHOW CUTYyaIluu

A) nH(OpMaIIMOHHYIO

b) apdexTuBHYIO QYHKIMIO KOMMYHUKALIUI

B) onenounyro GyHKIIMIO KOMMYHUKAITHI

I') HeT BepHOTO OTBETA

20. Bame pykoBoACTBO mopy4rsio Bam HalTh HOBBIX KJIMEHTOB. Bbl moHMMaeTe, 4To 1 JOCTH-
YKEHHUS LIeIM HeoOXOAMMO HCIIONb30BaTh BCE ATAIbl KOMMYHHMKAIIMOHHOTO Tpolecca. B kakom u3 BapuaH-
TOB MPEACTABIEHBI BCE ATAIbI?

A) 3aposkaeHue uieH, BEIOOp KaHana nepeaadn nHpopMaluy, nepegada cooOIeHus, HHTepIpeTa-
s COOOIEHUS
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b) 3apoxxnenue uneu, nepeaaya CoOoOICHNUS, MHTEPIPETALUs COOOIICHNUS
B) 3apoxnenue uaeu, BEIOOp KaHaja nepenayd nHGopMaIuy, HHTEPIpeTaus COOOIMEeHUS
I') HeT BepHOTO BapuaHTa

14.1.2. Dx3aMeHALIMOHHBbIE BONPOCHI
. [lonsitue otHomeHuit. CTpyKTypHBIE TapaMeTPhbl OTHOLICHUH.
. Ob1eHue u oTHOILIEHHE: 001Iee U 0COOEHHOE.
. /InHaMyKa OTHOLLIEHHI: OCHOBHBIE JTAIIbI.
. KoMMyHuMKanus kak OCHOBA J€JIOBBIX OTHOILIEHUI.
. Cneun¢uka 1 OCHOBHBIE 33a4UM JIEJI0BON KOMMYHHUKAIIUH.
. BiusiHue opraHn3aliMoHHON CTPYKTYpPBI IPEAIIPUITHS HAa XapaKTeP JEJIOBbIX OTHOLLIEHUH.
. KomMyHuKaTHBHBIE MOJIENIN B3aUMO/IEUCTBHUS IAPTHEPOB.
. ObparHas cBsI3b B eJIOBOM KOMMYHHKAIIUH, YCIOBHS €€ 3(ppeKTuBHOCTH.
9. KoMmMmyHMKaTHBHBIE Oaphephl B 1€JI0BOM OOILEHUH.
10. [Ipobnema COBMECTUMOCTH U CPaOOTaHHOCTH B IpYIIIIE.
11. Mexanu3Mbl B3aUMOIIOHMMAaHMUS B I€JIOBOM OOIIIEHUM.
12. [Ipobnema uHTEpHpETaAllMK HEBEPOATBHBIX CPEACTB KOMMYHHUKAIIUH.
13. Co3HarenbHOE U MOJCO3HATENBHOE B HEBEPOATbHOM IOBEICHUH.
14. IlepuenTHBHBII acCHEKT JEIOBOr0 OOLICHMUS.
15. YyBcTBa ¥ SMOLMH B JAEJIOBOM B3aHMMOJICHCTBUH.
16. [Ipobnema TOUHOCTH BOCTIPUSATHS B IIPOLIECCE AE€TOBOTO KOHTAKTA.
17. ®eHoMeH TMYHOTO BIMSHMS B IPOLIECCE I€TOBOM KOMMYHUKALIAH.
18. Manunysnsanus, ee TUIBI U IPU3HAKYU. 3allUTa OT MAaHUILYJISALINN.
19. Ucnonb3oBanue «d(pPeKkToB)» BOCHPUITHS B ACTIOBOM OOIICHUH.
20. Camomnpe3eHTanys B J€JIOBbIX KOHTAKTaX.
21. ®opMupoBaHHE aTTPAKIUH B AEIOBBIX OTHOIICHUSAX.
22. IHTepaKTUBHBIN aCHEKT JIEJI0BOrO OOILEHHS.
23. Ctpareruu yCTHbIX JI€JIOBBIX B3aUMO/ICHCTBUH.
24. Uenu u paxtopsl 3¢ (HEKTUBHOTO CIYIIAHUSA B YCTHBIX (hOpMax B3aUMOACHCTBHIA.
25. IloaroroBka K MyOJIMYHBIM BBICTYILICHUSIM.
26. Yoexxaenue 1 yOex1aeMOCTh B CUCTEME JI€JI0BOT0 OOIIECHUSI.
27. Cniop u nosieMuka Kak (GopMbl J1€JI0BOM KOMMYHUKALIUH.
28. Pexnama Kak KOMMYHUKATUBHBIN ITpoLiecc.
29. JlenoBble NEPETOBOPHI, UX MOATOTOBKA U ITPOBEICHHUE.
30. [lenoBoe coBenianue, €ro Leiau 1 NPOBEIEHUE.
31. JlenoBas Gecena, €€ pa3HOBHIHOCTH.
32. IIpe3enranus kak Gpopma J1e710BOM KOMMYHUKAIUH.
33. Ilpecc-xoHpepenus, €e OpraHu3aIs 1 IpoBeIeHUE.
34. JlenoBble npueMsbl, X KOMMYHUKAaTUBHBINA CMBICII.
35. CtpaTteruu NMCbMEHHBIX JEIOBbIX KOMMYHHUKAIIHI.
36. KoH(IMKTBI B AETTOBBIX OTHOLIEHUSAX, UX IPUYHHBI.
37. JlunamMuKa 1 MHTEHCUBHOCTb KOH()IMKTOB.
38. Crpareruu Boixona ux koHpmukra. [Ipobaema npenynpexxaeHus KOH(GIMKTOB B eI0BOM cde-

0N LN~ W~

pe.
39. MeXKyIbTypHBIE OCOOCHHOCTH JICJIOBBIX KOHTAKTOB.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX
Kaxue (opmbl 1 BHII KOMMYHUKAIIMOHHOTO TIpOIiecca Bbl 3HaeTe?
OcHOBHBIE 1IeTH KOMMYHHKALIUH.
CTpyKTypHBIE KOMIIOHEHTHI OOIIICHUS.
XapaKTepUCTHUKA OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAI[MOHHOTO TpOLecca.
OTarnel KOMMYHUKAaTHBHOTO KOHTAKTa.
Ponb na(opManuy B KOMMYHHKAIIMOHHOM IIPOIECCE.
HasoBute ¢yHKIMH, KOTOPBIE MPOSIBISIFOTCS B OOIIEHUH
Packpoiite conepxanue knaccupuranuu GyHKIUH 0OMIECHHS MO JTF000MY KPUTEPUIO.
YTo HccneayeT MCuXonorus oomeHus ?
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B yem pazuuna mexay ¢puiocohCKuM M COIMOIIOTHIECKUM MOAX0A0M K OOIIEHUI0?
B uem 3akmrovaercs crnernudurka BepOaabHON 1 HeBEpOaTbHONH KOMMYHUKAIIHH?
[TepeuncnuTe KOMIIOHEHTHI HEBepOATbHONH KOMMYHUKAIN?

KakoBbl 0COOEHHOCTH CITUYPAUTHHTA U KOMMMPAUTUHTA U TPEOOBAHUS K MX UCTIOTHUTEIIO?
KakoBbI 3Tanbl MCUX0I0TUU BOCTIPUSATHUSA?

CyImHOCTh NOHATHS CPEACTBA KOMMYHHUKAIIMN, OCHOBHBIE U3 HHX.
OcobenHocTH BepOaNbHOM KOMMYHUKAIUH.

Bugsl peun.

OcHOBHBIE IPUHIUIIBI PEYEBOTO BO3ACHCTBUS.

[Tomxcuctembl HeBepOAITBHOM KOMMYHHKAITUH.

OyHKIIUN HeBEepOAIbHBIX KOMMYHHKALIAH.

Bupl )xecTOB B 1€710BO1 KOMMYHUKAITUH.

OcCHOBHBIE YMOILIMOHAIILHBIE COCTOSIHUS Y€IOBEKa.

OcHoBHBIE (hOPMBI ACIIOBON KOMMYHHUKAITHH.

OyHKIUY J1eI10BOH Oecepl.

OcHOBHbIE IPUHIUITBI YCTIEIIHOTO BECHUS 1€710BOM Oecebl
PasHoBunHOCTH pacmmpeHHoro coenfanus. Crnenudurka KaxI0ro U3 HUX.
TexXHOJIOTMIO TPOBEIEHNS YCIIEITHOTO JIEJI0BOTO COBELIAHUS.

[TpoTOKOIM COBEIIAHUA-CYIIIHOCTh U OCOOEHHOCTH COCTaBIICHHUS.

[enbto t00OBIX AETOBBIX MEPETOBOPOB.

Craguu MOArOTOBKY JI€JI0BBIX IIEPETOBOPOB.

OTnnuuns MITKOro, )K€CTKOr0 ¥ NPUHIIMIHAIBHOTO IMOAXOJ0B K BEJEHUIO JIEIOBBIX IIEPETOBOPOB.
OcobeHHoCTH MyOIMYHON pedr Kak (hOpMBI 1€TI0BOM KOMMYHHUKAITUH.
OCHOBHBIE 3JIEMEHTHI JIEJIOBOTO BBICTYIUIEHUS U €T0 CTPYKTYpa.

JenoBas npe3eHTanus.

JlenoBble nucbMa: CyUIHOCTb, BUJbI, OCOOEHHOCTH COCTaBIICHUSI.
CyIIHOCTh U cOIepKaHne TOHATUN «KOHQIIUKT» ¥ «KOH(DIMKTOIOTHSI.
@OYHKIMU U BUIBI KOH(IUKTA.

[TprurHBI KOH(PIUKTOB B IETOBBIX KOMMYHHUKAIUSX.

OcHOBHBIE 3JIEMEHTHI AMHAMUYECKOM MOJIEIH KOH(IINKTA.

[Tyt pemieHust KOHPIUKTA.

OTHKA IEIOBBIX OTHOIICHHUHN.

JIB€ OCHOBHBIE MTO3UIIMYU 110 OTHOILIEHUIO K 3TUKE B J€JIOBBIX OTHOUICHUSIX.
OCHOBHBIE IPUHIIMIIBI STUKH JIETOBBIX OTHOIIECHUH.

OTUKET JIeTT0OBOTO YEIOBEKA.

OcHoBHbIE TPeOOBaHUS K O/IEXKE JEIOBOr0 YEIOBEKa.

OcHOBHBIE TIPaBUJIa UCTIOJIB30BAHUS AKCECCYapOB B JICJIOBOM OOILICHHH.
OTHUKET BPY4YEHHS TIOJAPKOB.

Bbynymiumit HayanbHUK TOBOPUT: «CIlymIato Bac» - Mpy 3TOM MULIET (WK
yuTaeT). HauneTe i1 BB TOBOPHUTH?

Kakoii pykoil Hy’)KHO Bpy4aTb BUUTHYIO KapTOUKy?

Bo Bpems nenoBoii 6ecepl mpuHecan Yai win kode. Bbl ypoHmm
YaifHyI0 JI0XKKY Ha 1oj1. Bel nogaumere ee?

JKenmyHa npoxoIuT MUMO TPYIIIbI 3HAKOMBIX MYk4nH. KTO

310pOBAETCsI IEPBHIM?

14.1.4. Tembl HHANBUAYAJIBbHBIX 32/1aHUI

1. OCHOBHBIE ATUYECKUE MPUHITUIIBI ICTOBBIX OTHOIICHUN B AnOHMNHM.

2. Oco0eHHOCTH TeHIEPHOTO Pa3IUYHsl PU YIPABICHUHU TPEIIPUATHS.

3. OCHOBHBIE ATHYECKHE TPUHITUIIBI IETTOBBIX OTHOIIIEHUH B €BPONIEHCKHUX CTpaHaX.

4. ®opMUpOBAHHUE ITUYECKOT0 KOJEKCA B OpraHU3aliu.

5. OCHOBHBIE ATHYECKUE MPUHIIUIIBI JCIOBBIX OTHOIICHWH B MYCYJIbMaHCKUX cTpaHax.6. OCHOB-
HBIE MTpaBUIIa TENE(POHHOTO ITUKETA.

7. OcHOBHBIE TIpaBUiIa O(OPMIICHHS] KOPIIOPATUBHBIX BU3UTHBIX KapTOUEK.

8. OCHOBHbBIE 3TUUECKUE TPUHIIUIIBI IETIOBBIX OTHOIIEHUI B Hauu.
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9. OcHOBHBIE BU/IbI TUCKPUMHUHAIIUU COTPYTHUKOB HA MPEAIPUITHH.

10. ®opmupoBaHue Ipecc-Koja B OpraHu3aluu.

11. Opranuzanus npe3eHTaluuu U BHICTABOK KOMIIaHUH.

12. OcobeHHOCTH KOMMYHHKAITMOHHOTO MPOIECCa «HAYaIbHUK-TIOAYUHECHHBIN.
13. TexHomOrUM BEIEHUS IEPETOBOPOB.

14. OcHOBHBIE TAKTUYECKHUE YIOBKU U IPUEMBI ITPH BEICHUH TIEPETOBOPOB
15. Posb MUCEMEHHOTO JICIIOBOTO OOIIEHUS B CHCTEME JICJIOBBIX OTHOLICHUH.
16. ®opMbI 1 BUABI TUCBMEHHOTO JIEJIOBOTO OOIIEHHUS.

17. ®opmupoBaHue HaBHIKOB 3(h(HEeKTUBHONH KOMMYHHUKAIIHH.

18. 3HaueHne KOMMYHUKAIIMU B YIIPABJICHUN OPTaHU3AIMEN.

19. OcobenHocTH nenoBoro obmeHus B OUHIISTHIUY.

20. Oco0eHHOCTH IEI0BOI0 OOLIEHUS B A HIVINH.

14.1.5. Tembl fOMANIHUX 3aaHUI
IIpou3BoacTBEHHAsI U KOMMEPUYECKAsl ITHKA.
PedeBoii aTHKeT.
[TonroroBka u MpoBeICHUE AETOBON Oecebl.
JleJIoBbIE COBEIIaHMS.
DTHKA TUCTAHIITMOHHOTO OOIICHHUS.
KomMMyHuKanys 1 B3aMMOOTHOILICHHUS.
Turbl OTHOIIIEHUH.
OO01ieHne Ha pa3HbIX CTaIusAX B3auMooTHoueHui. Crabunn3anus oTHOEeHUH. Pa3peiB oTHOIIE-

Teopust B3aMMOOTHOIIEHUH MEXIIMYHOCTHBIX OTPEOHOCTEH.
KommyHukanuu 1j1s pasperieHust KOoH()IMKTOB.

KoH}aukTe! 1 cocoObl UX pa3pereHusl.

[Tpupona s3pika. PazBuTHe CHOCOOHOCTH TOBOPUTH.

KynbTypHble pa3nnuus B BepOalbHONH KOMMYHUKAIIHH.
['ennepHble pazauuus B BepOaIbHONH KOMMYHHUKAIIUU.

KaproH, ciieHr, pyraresibcTBa U ByJIbI'apHbIE BbIPaKEHUSI.
dopMUpOBaHHUE ITUKH JIEIOBOTO OOILICHMUS.

I'ocynapcTBeHHas STUKA.

ITpon3BoAcCTBEHHAs U KOMMEPUYECKAs ATHKA.

PeueBoii aTHKeET.

[ToaroroBka u npoBeeHUE 1EIOBON Oecebl.

Kputrka v npuHIMIIBI €€ BOCIIPUATHSL.

JlenoBbI€ COBEIIAHUS.

OTUKa JUCTAHLIIMOHHOTO OOLICHHUS.

KoMMyHMKaIs 1 B3aUMOOTHOLIEHHUS.

Benenue 6ecenpl. XapakTepUCTUKH, TUIIBI U CTPYKTYPbI O€CEIbI.
[TpaBuna 6ecenpl: XapakTepUCTUKU U (HOpMyIHpOBaHUE MTPaBUII Oece/ibl.
O¢ddexTuBHbIe 6ecenpl. HaBbiku 3¢ ekTrBHOTrO pazroBopa.

D¢ dexTuBHOE O0IIEHUE Yepe3 CPECTBA HIEKTPOHHON KOMMYHHUKAIUH.
CymHocTh HeBepOATbHONH KOMMYHHKAITUH.

JIBr>keHus. 3puTeNbHbII KOHTAKT. Beipaxxenue nuua. XXectsl. [1o3a. Mcnonb3oBaHue qBUKEHUN.
CamornpeseHTanusl.

KoMMyHMKa1us yepe3 opraHu3alyio OKpyKarolei cpebl.
VY4acTHUKH Npoliecca KOMMYHUKAIUH.

Kontekct. OOpartHast cBA3b.

@OYHKIMU U YCTIOBUSI KOMMYHHUKALIUH.

Pa3BuTHe KOMMYHUKAallMOHHON KOMIIETEHIIHUH.

[lenoBsie 1eperoBopsl.

Conuonorust ¥ NCUXONOTHUs AETOBOTO OOIIECHUS.

JlenoBble MIpe3eHTal .

Crenuduka THKETA.
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JluniaomMaTuyeCKuil 3TUKET.

14.1.6. Temb1 10KJI210B

HesepOanbHoe 0011eHIE, KAK HHCTPYMEHT 3(PPEKTUBHBIX KOMMYHUKALIUN

[To3b1, MUMUKA U KECTHI B AETIOBOIl KOMMYHUKALIUU

dakxTopsbl, 00YCITABIUBAIOIINE PEYEBOE TIOBEJICHUE M B3aUMOITIOHUMAaHHEe KOMMYHHUKAHTOB: KOMMY-
HUKAaTUBHAs KOMIIETEHTHOCTb, COL[MAJIbHASL CUTYyaIUsl, COL[MAIbHBIE POJIM, KOMMYHUKATUBHBIA KOHTEKCT,
ATHOKYJIBTYPHBIE OCOOCHHOCTH, KOMMYHHKATUBHAs YCTAHOBKA

[ToHsiTHE O KOMMYHHUKAIIMOHHBIX Oapbepax. CylHOCTb, 0COOEHHOCTH, MPUYUHBI U YCJIOBUS BO3-
HUKHOBEHUS TEXHUUIECKHUX, MEKbSI3BIKOBBIX, COIIMATBHBIX, ICUXOJIOTHYECKUX 0aphepoB B KOMMYHHUKAITH -
OHHBIX Mpoleccax

[Tcuxonorus neperoBopoB

Oco0eHHOCTH AETI0BOI MEePEnucKu

Bupl 1e10BBIX KOMMYHHUKAIUH (IPEUMYIIECTBA U HETOCTATKH )

14.1.7. TeMbl KOHTPOJILHBIX Pa0dOT

[ToaroroBpTE BapUaHTHI ACJIOBBIX MUCEM JIJisi BHEIIHEW U BHYTPEHHEH NEPENUCKHU JUISl CIIEAYIOIINX
aZpecaToB: IMOCTOSHHBIA MapTHEP, XOPOIINi 3HaKOMbIN, KiaueHT ¢ VIP cratrycom. Kakum obGpaszom nmeno-
BOE MHCHMO TIOMOTAET B OPTaHHU3AINK W MOAICPKAHUK JIETOBBIX KOHTaKTOB? Kak m30exarh HeOpex HO-
CTH 1 (POPMATLHOCTH MPHU MUCbMEHHBIX JEIOBBIX KOMMYHHUKAIHSIX?

Hamummmre 2 BapuaHTa 0JJHOTO U TOTO K€ COOOIICHHS TaK, YTOOBI CoJlepKaHne 000MX COOOIICHUH
ObLIO OJJMHAKOBBIM, & KOMaH/IHbII acTeKT ObLI BBIPAXKEH MO-Pa3HOMY.

Kakne QakTopsl 00yclnaBIMBAaIOT pEYeBOE IMOBEICHHWE W B3aMMOIMOHMMAHHE KOMMYHHKAHTOB
(mepeyncuTh, 0XapaKTepU30BaTh).

14.1.8. Bonipocsbl Ha caMONIOATOTOBKY
Ponb n03, MUMHKH U KECTOB B JIEJIOBOM KOMMYHUKAIIUY;
O0COOEHHOCTH JENIOBBIX KOMMYHUKAIIUNA B JPYTHUX CTpaHax;
KaHaJIbl Nepeaayd HHPOPMAIIUH B LIENAX JI€JI0BOTO OOIEHUS;
JIeJIoBasi IeperucKa, BUAbI IETOBBIX MHCEM;

14.2. TpeGoBaHHs1 K OLCHOYHBIM MATEPHAJIAM JJIsl JIUI] C OTPAHUYCHHBIMHU BO3MOKHOCTAMH
310POBbS U HHBAJIN/I0B
Jis i ¢ orpaHMYEHHBIMA BO3MOYKHOCTSIMM 3/I0POBbSl M1 MHBAJIUIOB MIPELYCMOTPEHBI TOMOIHU -
TeJIbHBIE OLIEHOYHbIE MaTepHUaIIbl, IEpEUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuma 14 — JlononHuTeNbHBIE MaTepUaiIbl OLIEHUBAHMS JUIS JIUI] C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU
310POBbS U HHBAJINIOB

Kareropuu Bubl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJISL M OLICHKH
oOyyaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHuUs

TecTsl, MUCEMEHHBIE CAMOCTOSITEITBHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PAOOTHI

C napyueHusaMu
ciyxa

[IpenMy11eCTBEHHO MMCbMEHHAs
MpOBEpKa

C mapymenusamu | CobeceoBanme 1Mo BOIpocam K 3aueTy, | [IpenmyiiecTBeHHO yCTHAs MTPOBEPKa

3peHus OIIPOC 110 TEPMUHAM (MHAMBHYaTbHO)
C napyueHusMu Perenne qucTaHIIMOHHBIX TECTOB,
OIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IperMMyIiecTBEeHHO AUCTaHIIMOHHBIMU
JIBUTATEJIBHOTO CaMOCTOSITENIbHbIE PabOTHI, BOIIPOCHI K METOJaMH
amrmapara 3a4eTy
C orpannuenusMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITEIILHBIE [IpenmyniecTBEHHO IPOBEPKA
00IIeMeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METOJAMM UCXOJIS U3 COCTOSTHUS
MIOKa3aHUsAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHl | 00YYaroLIErocst Ha MOMEHT IIPOBEPKU

14.3. MeToanueckue PEKOMECHAAIUH IO OLICHOYHBIM MaTepHaJIaM JJIs JIMI C OrPAHNICHHBIMHA
BO3MOYKHOCTHIMM 310POBbA U HHBAJIU/I0B
I[J'IH JiiL ¢ OrpaHM4YC€HHBIMHA BO3MOXHOCTAMHU 3J0POBbA WU HHBAJIWAOB IPEAYCMATPUBACTCA HO-
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cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLIECHOUYHBIX CPEJICTB, @ UIMEHHO:

- B IeyaTHou (hopme;

- B IIeYaTHOM (hopMe ¢ YBEITHUEHHBIM MPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTEHHSI aCCUCTCHTOM 3aJIaHus BCITYX;

- MPEIOCTABJICHUE 3a/IaHUS C UCTIOIb30BAaHUEM CYPJIOTIEPEBOIA.

Jlumam ¢ OrpaHWYECHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbsSI M MHBAJIHMIAM YBEIHMUYUBACTCS BpEMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKuX 00y4aroImuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Has opMa mpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMCHHO:

- MMCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIOJIH30BAHUEM YCIIYT ACCUCTEHTA;

- MPEJICTaBJICHUE OTBETOB YCTHO.

[Tpouenypa oneHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OrPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3710PO-
Bbsl ¥ MHBAJIHJIOB IO JUCIHUIUIMHE MPEIyCMaTPUBACT MpeIoCcTaBiIeHue nHpopMaluu B popmax, aJaarnTH -
POBaHHBIX K OIrPaHUYCHUAM HUX 310POBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/IZ

JJ1s1 I ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEITMUCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

JJ1s1 1M1 ¢ HAPYIIEHUSIMM OTIOPHO-IBUTaTEJLHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

HpI/I H€O6XOI[I/IMOCTI/I JJI JIAL € OTPaHUYCHHBIMU BO3MOKHOCTAMMU 30J0POBbA U UHBAJIMJ0B IIPOIC-
JIypa OIICHUBAHUsI PE3yJIbTaTOB 00yUICHHUST MOXKET MPOBOIUTHCS B HECKOIBKO ATAIOB.
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