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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
nporokot Ne 10  or« 3 » 10 2019 r
JINCT COI'TTACOBAHU A
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enpro WM3ydeHUS TUCHUTUIHHBI SBISCTCS (OPMHUPOBAHKUE Y CTYIACHTOB 3HAHHA, YMEHUW W HaBBI-
KOB B 00JIaCTH MEXJIMYHOCTHBIX U TPYIIOBBIX JIEJIOBBIX KOMMYHUKAIUH, CIIOCOOCTBYIOIIUX TIOJOTBOP-
HOI paboTe B TPYAOBOM KOJUIEKTHUBE

1.2. 3amaum AMCHUIIIMHBI
—  OCBOCHHE TEOPETHYECKUX 3HAHUM 00 OCHOBAX JCIIOBBIX KOMMYHUKAIIUHA
—  (opMHpOBaHNE HABBHIKOB UCIIOIB30BAHUS PA3TUNIHBIX ()OPM U METOJIOB JICTOBBIX KOMMYHHKA-
UM
— (opMHpOBaHHE HABBIKOB JIEJIOBOTO OOIICHHS C YUYE€TOM COLMATIBHBIX, ITHUYECKUX, KOH]eC-
CHUOHAJILHBIX W KYJIBTYPHBIX Pa3THIHA
—  BBISBJISTH U peuiaTh MPoOIeMbl MEKIMUYHOCTHOTO U MEKKYIBTYPHOTO B3aUMOJICHCTBUS

2. MecTo nmucuuiiiuebl B cTpykrype OITOII
Juctumnuna «/lenoseie kommyHukanumy (b1.5.1.3) otHocuTcs k 650Ky 1 (6a30oBast 4acTh).
[TocnenyromuMu TUCIMIUIMHAMHE SIBIISTIOTCS: JleHexHOe oOpallieHue U KPeauT, 3aliuTa BBITYCK-
HOM KBaTM(HUKAIIMOHHOW pabOThI, BKIIOYAs MOATOTOBKY K IMPOLEAYpe 3aIIUTHl M MPOLEAYPY 3alUTHI,
MenemxkmenT, OOmuil U SJIEKTPOHHBIA TOKYMEHTOOOOPOT, OCHOBBI MTPOCKTHOW AesATENhbHOCTH, DUHAH-
COBO-DPKOHOMHYECKas OIleHKa MHBECTHUIINMN.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUSI JUCHUIIMHBI

[Tponecc n3yueHus JUCUUIUIMHBL HapaBiieH Ha (POPMUPOBAHUE CIEAYIOIUX KOMIETEHIUI:

— OK-4 cnnocoOHOCTBIO K KOMMYHHKAIIUN B YCTHOM M MUCbMEHHOH (hopMax Ha PyCCKOM M MHO-
CTPAHHOM SI3bIKaxX [yl PELICHU 3a]jad MEXIIMYHOCTHOTO U MEKKYJIbTYPHOTO B3aUMO/ICHCTBHUA ;

—  OK-5 cnocoOHOCTBIO paboOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COI[MANIbHBIC, STHU -
4yecKHe, KOH(PECCHOHAIBHBIC U KYJIBTYPHBIC PA3ITUYNS ;

B pesynbrate nzyueHust JUCHUIUIMHBL 00yJaroIUiCs TODKEH:

—  3HATh METOABI pabOTHI B KOMaH/E, TOJIEPAHTHO BOCTIPUHUMAsI COLIMANIbHBIE, STHUYECKHE, KOH-
(deccroHallbHBIE U KYJIBTYPHBIE Pa3IMuUsl METO/bl OPraHU3alMM KOHTAKTHOM 30HBI MPEANPUSATHS CYIL-
HOCTB JICJIOBOM KOMMYHHKAIIMU KaK BUAA JAEATEIBHOCTU O ICHUXOJOTHYECKUX 3aKOHOMEPHOCTSIX 00IIe-
HUs, oOMeHe MH(popMalnuell U B3aUMOJAEHCTBHHM JItOAEH B Ipolecce NpodeccCuoHanbHON AeaTeNnbHOCTH
BUBI, (DOPMBI M CPEICTBA JEIOBOM KOMMYHHUKAIMH, €€ MECTO U POJIb B CUCTEME YIPABICHUS OpTaHU3a-
e 00 opraHM3aluyu pa3IuyHbIX GOPM JEeI0BOM KOMMYHHUKAIMHU, CIEUU(UKA HOPM MEXIYHAPOIHOTO
JIeJIOBOTO OOIIEHUS COBPEMEHHBIE TEXHOJIOTHU Y(PPEKTUBHOTO AETOBOTO OOIICHNUS

— yMeThb paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPUHUMATh COLIMAJIbHbIE, STHUYECKHE, KOH(EC-
CHOHAJIbHBIE U KYJIbTypHBIE Pa3nuuus 3(P(PEKTUBHO CTPOUTH JIEJII0BOE OOLIEHNE C PA3TUYHBIMU KaTETOPH -
SIMU JTFOJIEH UCTIONIb30BaTh B MPAKTUYECKUX CUTYAIUSX HABBIKH U TIPUEMBI I€JI0BOTO OOIIEHUST MOAETHPO -
BaThb JI€JIOBBIE CUTYAIlMHM M IPOEKTUPOBATh CBOE MOBEIEeHNE B HUX 3()(PEKTUBHO MPUMEHATH METOIbBI BEp -
OaNbHBIX U HEBEPOATBHBIX KOMMYHHUKAIMI B NEPEroBopax B 3aBUCHMOCTH OT Li€J€H M 3ajau JeJI0BOro
B3aUMOJIeHCTBUSA

— BJAJeTh HaBbIKAMU PabOTHI B KOMaH/E, TOJEPAHTHOTO BOCIPHATHS COLMAIBHBIX, STHHYE-
CKUX, KOH()ECCUOHANBHBIX U KYJIbTYPHBIX Pa3IHMuuil HaBBIKAMH JIEJIOBBIX KOMMYHHMKALUH B Ipodeccuo-
HAJIbHOW c(epe MPaKTUIECKIMHU HaBBIKaMH OCYIIECTBICHHS JETOBBIX KOHTAKTOB C TIOMOIIBIO Pa3InIHBIX
KOMMYHUKATUBHBIX CPE/ICTB MPaBUIIaAMU JIEJIOBOTO 3THKETA

4. O0beM IMCUMILIHHBI M BUbI Y4eOHOH padoThI
OO0m1ast TpyI0EMKOCTh AUCIUIUTHHBI COCTaBIIsAET 5.0 3aU€THBIX €UHUIIBI U MIPEJCTaBICHA B Ta0JIM -
ne 4.1.
Tabmuma 4.1 — Tpya0eMKOCTh TUCITUILTHHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos CemecTpsl

1 cemectp 2 cemecTp
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AynuaTopHbI€ 3aHATHUS (BCETO) 16
Jlexnun 8
[IpakTuueckue 3aHATHS 8
CamocrositenbHas paboTa (Bcero) 155 64 91
[ToaroroBka K KOHTPOJIBHBIM paboTaM 15 0 15
Brinmonnenue noManrHux 3agaHun 38 15 23
BrinosnHeHNE MHAWBUAYAIBHBIX 3aJaHUN 12 12
[IpopaboTka ITeKIMOHHOTO MaTepHrala 10 6
CamocTosTenpHOe H3ydeHne TeM (BOIIPOCOB) 56 21 35
TEOPETUYECKON YaCTH Kypca
[ToaroroBka K MpakKTUYECKUM 3aHATHUSIM, 24 10 14
ceMHUHapam
Bcero (6e3 sx3amena) 171 72 99
IToaroroBka u caada dK3aMeHa 9 0 9
OO6miast TpyI0€MKOCTb, 4 180 72 108
3auerHble EanHunel 5.0
5. ConepixaHue IUCHUILIMHBI
5.1. Pa3nesnl JuCHUIIMHGLI 1 BUALI 3AHATHI
Paznensl AMCHUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuua 5.1 — Pa3nensl AUCHUTUIMHBI U BUJIbI 3aHSATHH
Bcero
4acoB
[Ipaxk. Cam. dopmupyemblie
HaspaHus pa3aenoB IUCIUTUIMHBI Jlek., u (6e3
3aH., 94 | pal., 4 KOMIIETEHIIIHU
JK3aMeH
a)
1 cemectp
1 OcHOBHBIE XapaKTEPUCTUKHU JEIOBON KOM- 1 0 17 18 OK-4, OK-5
MYHUKAIUHA
2 CpencTBa KOMMYHUKALUN 1 1 36 38 OK-4, OK-5
3 ®opmbl 1e10BOM KOMMYHUKAITUU 2 3 11 16 OK-4, OK-5
Hroro 3a cemectp 4 4 64 72
2 cemectp
4 KoH(IUKTHI B 1€70BBIX KOMMYHUKAIIUAX 2 2 45 49 OK-4, OK-5
5 DTHKA U 3THKET AEJIOBBLIX OTHOILIEHHH 2 2 46 50 OK-4, OK-5
Hroro 3a cemectp 4 4 91 99
Hroro 8 8 155 171
5.2. Conep:xanue pa3aesioB AMCUMILIMHBI (110 JeKIMAM)
ConeprkaHue pa3iesoB TUCIUILINH (TI0 JIEKIMSIM) IPUBEACHO B Tabmuiie 5.2.
Tabmuma 5.2 — Coneprkanue paseiaoB JUCIUILIAH (TI0 JISKIIHSIM)
Copeprkanue pa3aeiaoB JUCIUAIUIMHEI (TTo | TpynoeMkocTs, | DopMupyemele
HaszBanus paznenos AP pasit AHen ( Py ’ PMHIDY
JICKITUSIM ) q KOMITETEHIINH
1 cemecTp
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1 OcHOBHEBIE 1. OCHOBHBIE MOHATHS JETOBBIX KOMMYHHKA- OK-4, OK-5
XapaKTEePUCTUKHU Ui, Ae0BOro o0meHus12. OyHKIMN 1 BUABI
b1 (1(0):10) JIeTTOBOM KOMMYyHUKauu3. KommyHuUKaIm-
KOMMYHUKAITUU OHHBIN MPOIIECC

Hroro
2 CpenctBa 1. OcobenHoCTH BepOabHOM KOMMYHHUKA- OK-4, OK-5
KOMMYHHKaIlUU uu2 CTpykTypa U (yHKIIMH HeBepOATbHOM

KOMMYHHKAITUN

Htoro
3 ®opMbl JET0BOM 1. JlemoBas 6ecena2. JlenoBoe coBemanmes. OK-4, OK-5
KOMMYHUKAITUU Henossie neperoBopsi4. [1y0muHoe BbI-

CTyIICHUE

Htoro
Hroro 3a cemectp

2 ceMecTp

4 KoH(puKTHI B 1. CymHOCTb U coziepkaHne NOHATUN «KOH- OK-4, OK-5
JIEIOBBIX GIAMKT» U «KOHPIIUKTOIOTH» 2. DYHKIINH |
KOMMYHHUKAIUSIX BUJIBI KOH(ITUKTA

1. [TpuumHBI KOH(IUKTOB B JACIIOBBIX KOMMY-

HUKanuax2. JlunaMudeckas MOJ/Iesib KOH-

dnukTa

Htoro
5 DTuKa U ATHKET 1. CyliHOCTB 3TUKH JEJIOBBIX OTHOILIEHUIN2. OK-4, OK-5
JICTIOBBIX OTHOIICHUH | DTUYECKHE MPOOJIEMBI IeTTOBBIX OTHOIIEHUH

1. OCHOBHBIE TPUHIUTIBI 3TUKH JICJIOBBIX OT-

HOIIIEHHI2. DTHUKET JEIOBOTO YEJIOBEKa

Htoro
Hroro 3a cemectp
Hroro

5.3. Pa3znesibl AUCHUIIMHBI M MEKIMCUMILUINHAPHBIE CBSA3M ¢ 00ecneYnBAKIIMMH (TPeabl Ty IIIUMHU)
U o0ecneynBaeMbIMH (NOCJISAYOMIUMHU) JUCHUATIIMHAMHA
Pazaenbl quctuIIMHB ¥ MEKIUCIUILTHHAPHBIC CBS3H C 00CCTICUMBAOIIMMU (MIPEABIAYIIMMU) U
obecrneynBaeMbIMH (ITOCIEIYIOMIMMHI) TUCHUTUTMHAMHU MIPEICTaBICHbI B Tabuie 5.3.
Tabmuma 5.3 — Pa3aensl IUCIMIUIMHBI U MEKIMCIUTUIMHAPHBIC CBS3U

Ne pa3nenoB qaHHOW TUCIMIUIAHEL, 1711 KOTOPBIX
HE00XOMMO H3yueHHEe 00ECTICUNBAIONIUX U
00ecIeYnBaeMbIX JUCIUITINH

1 2 3 4 5

[Tocaenyromuye TUCITUTITUHBI

HanmeHnoBaHue JUCHUILIAH

1 JlenexxHoe oOpaieHue U KpeauT + + +

2 3ammTa BRIMYyCKHON KBaU(UKAIMOHHON
paboThI, BKITIOYAs TIOJTOTOBKY K MPOIEAYpe + + + + +
3aI[UTEL U IIPOLEAYPY 3aLLUTEI

3 MeHeKMEeHT + +

4 OO6muit 1 HIIEKTPOHHBIN TOKYMEHTOO00POT + + + +
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5 OCHOBBI TPOEKTHOM JIEATEIIBHOCTH + +

6 OUHAHCOBO-2KOHOMUYECKAS OICHKa MHBC-

y - - -
CTHIHNH

5.4. CooTBeTcTBHE KOMIIETEeHIIMIi, GOPMHUPYEMBIX PH U3YyYEeHUM TUCHHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCHUIUIMHBI, M BHJIOB 3aHATHN
MIPEICTAaBICHO B Tabmuiie 5.4.
Ta6muia 5.4 — CooTBETCTBHE KOMIIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCIUIUIUHBI, U BUOB 3aHS -
TUH

KoMrerenmu Buner 3anatuit
DopMbl KOHTPOJIS
1 Jlexk. [Ipak. 3aH. Cawm. pa0.

OK-4 + + + KonTposnbhas pabota, lomamnee
3aganue, OT4eT 1o MHIUBULY-
aJIbHOMY 33JIaHUI0, JK3aMEH,
KoncnekT caMonoaroToBkH,
Omnpoc Ha 3aHATHAX, BBICTYyMIIE-
HUe (JI0K1Iax) Ha 3aHsATHH, Tect

OK-5 + + + KonTposnbhas pabota, lomamnee
3ajanue, Ok3aMeH, KoHcnekT
camonoAroToBku, Onpoc Ha 3aHs-
TUsX, BeicTymenue (nokian) Ha
3aHATHH, TecT

6. IuTepakTUBHBbIE MeTOABI U (OPMBI OPraHU3ALMYN 00yYEeHHUS
He npenycmorpeno PYIIL.
7. JJaGopaTtopHbie padoThI
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHA (CEMUHAPBHI)
HanmMeHnoBaHnue npakTUUeCKUX 3aHATUN (CEMHUHAPOB) MpUBEIeHO B Tabmmie 8.1.
Tabmuua 8.1 — HaumeHoBaHME MPAKTUUYECKHUX 3aHATUH (CEMUHAPOB)

HaumenoBanue npaktnueckux 3anatuii | TpynoeMkocts, | Dopmupyemsie

Hazpanus pa3aciioB

(cemuHapoB) q KOMITCTCHITH
1 cemectp
2 CpencrtBa Bunpl ’KeCTOB B 1€710BOM KOMMYHUKALIH- 1 OK-4, OK-5
KOMMYHUKaIUU 1.OCHOBHBIE SMOIIMOHAJIbHBIE COCTOSTHUS Ye-
JIOBEKa.
Hroro 1
3 ®opwmel genoBoit | OcHOBHBIE (POPMBI ETOBOM KOMMYHHKAIIM- 1 OK-4, OK-5

KOMMYHUKAIUH n.OyHKIMU aenoBoi 6ecenpl. OCHOBHBIS
MIPUHIIUAIIBI YCTIEITHOTO BEICHUS AeIOBOM Oe-

cennl

OcobeHHOoCTH MYOIMYHON pedr Kak (OopMbl 1
JIETOBOM KOMMYHUKAUA.OCHOBHBIE 3JIEMEH-
ThI IEIOBOTO BBICTYIUJICHUS U €TI0 CTPYKTY-
pa./lenoBas npe3eHTanus.

JlenoBbIe MUChMa: CYyITHOCTb, BUIBI, OCOOCH- 1
HOCTH COCTABIICHHS.

HUroro

Hroro 3a cemectp 4
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2 ceMecTp

4 KoH(pnuKTs! B
JIeTIOBBIX
KOMMYHUKAIHSIX

CyIHOCTD U COJIEpIKAaHUE TIOHSATUH «KOH-
GIHUKT» ¥ «KOH(DIUKTOIOT U . DYHKITUN U
BUJIbI KOH(ITUKTA.

OK-4, OK-5

[TprurHBI KOH(IUKTOB B IETOBBIX KOMMYHH-
Kanuax.OCHOBHEBIE DJIEMEHTEI JUHAMUYECKOM
mojenu koHdmukra. llyTu pemeHus: KoH-

(GIIMKTOB.

Hroro

5 DTHKa U DTUKET

JIEJIOBBIX OTHOIIEHUI

IEIOBBIX OTHOIIIEHUI.

OTHKa ACIOBBIX OTHOIIICHUH.[BE OCHOBHEIS 1
MMO3HUIMH 10 OTHOIIIEHUIO K DTUKE B JEJIOBBIX
oTHOIIEHUAX.OCHOBHBIC MPUHIIUATIBI dTUKH

OK-4, OK-5

YCHHUA ITOAAPKOB.

DTHUKET JeJI0BOro 4yesnoBeka.OCHOBHBIE Tpe- 1
OoBaHUS K OJICIK/IE JICTOBOI0 YEJIOBE-
ka.OCHOBHBIC TTpaBUJjIa UCTIOJIb30BAHUS AK-

ceccyapoB B JICIOBOM OOLICHUU. ITHUKET BPY-

HUroro

Hroro 3a cemectp

HUrtoro

9. CamocrosiTesqibHas padora
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMHUPYEMbIE KOMIIETCHIIUHU TPE/ICTABIICHBI B

Tabmme 9.1.
Tabmua 9.1 — Buapl caMOCTOSTENBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMbIe KOMIIETEHITUN
Bunel camoctosarensHol | TpynoeMKoCcTh, | @opMUpyEMBIE
Haspanus pasnenon a pyA ’ PMHPY ®opMbI KOHTPOJIS
paboThI q KOMIIETEHIINHT
1 cemectp
1 OcHOBHEBIE [ToaroroBka k mpakTuye- 4 OK-4, OK-5 Jomarraee 3amanue,
XapaKTEePUCTUKHU CKHM 3aHSITHSIM, CEMHUHA- Ormpoc Ha 3aHATHUSAX,
NEJIOBOH pam OT4eT 0 UHANUBU-
KOMMYHUKAIUU BHOM -
OMMyHHKALl [TpopaboTka JIeKITMOHHO- 1 Ayal TO y;a):[a
ro Matepuaia HU10, TecT, DK3aMeH
BrinosnHenne nHauBUAY- 12
aJIbHBIX 3aJaHul
Htoro 17
2 CpenctBa [ToaroroBka kK nmpakTuye- 6 OK-4, OK-5 BricTyrenne
KOMMYHUKaIU1 CKHM 3aHATHSIM, CECMHUHA- (mokian) Ha 3aHs-
pam iy, JloMansee 3a-
CamocrosiTenbHOE U3yye- 13 nanue, KoHerext
MOIIOATOTOBKH
HHE TeM (BOIIPOCOB) TEO- ,Cra 0 ;ﬂ OTOBKH,
pPETUYECKOI YacTu Kypca CCT, JK3aMCH
[TpopaboTka JIEeKITMOHHO- 2
ro MaTepuasa
Brinmonnenue noManrHux 15
3aJaHUH
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Hroro 36
3 ®opmel aennoBoil | CaMOCTOATENBHOE U3yUe- OK-4, OK-5 JloMariHee 3aaHue,
KOMMYHHKAIUH HUE TeM (BOMPOCOB) TEO- Koncnekt camono-
pPETUYECKOM 4acTu Kypca rotoBku, Tect, DK3a-
ITpopaboTKa JEeKIIMOHHO- 3 MeH
ro Marepuana
Hroro 11
Hroro 3a cemectp 64
2 cemectp
4 KoH(pauKThI B IToaroroska K nmpaxkTuye- 8 OK-4, OK-5 JlomaliHee 3a1anue,
JIETIOBBIX CKHUM 3aHSTUSM, CEMHUHA- Koncnekr camonoz-
KOMMYHHUKAIUSIX pam roroBku, Tect, Jk3a-
MeH
CamocTosATeNnbHOe u3y4e- 25 ¢
HUE TeM (BOPOCOB) T€O-
PETUYECKOI YacTh Kypca
[TpopaboTka JTeKIHOHHO- 2
ro Marepuana
BrinonHenne noMamHux 10
3aJaHuil
Hroro 45
5 DTHKA B 3THKET [ToaroroBka Kk npakTuye- 6 OK-4, OK-5 JlomaliHee 3agaHue,
JIETIOBBIX CKHUM 3aHSTUSAM, CEMHUHA- Koncnekr camono-
OTHOLIEHUH pam rotoBku, KoHTpoIIb-
Has Ta, Tect
CamocTosTenpHOE U3yde- 10 93 pabora, Tecr,
K3aMeH
HHE TeM (BOIPOCOB) TEO- 3aMe
PETHUYECKOM YyacTH Kypca
[TpopaboTka JTeKIMOHHO- 2
ro Marepuana
BrmosHeHME JOMAITHIX 13
3a1aHUI
[ToaroroBka K KOHTPOJIb- 15
HBIM paboTam
Hroro 46
Hroro 3a cemectp 91
[ToaroroBka u cnava k- 9 DK3aMeH
3aMeHa
Hroro 164
10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aromuxcst
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAM4YecKOEe M HHGOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

12.1. OcHoBHas JuTEpaTypa
1. JenoBble KOMMYHHKaMU [DeKTpoHHBIN pecypc]: YuebHoe nocodue / EmenbsnoBa E. A. -
2014. 122 ¢. — Pexum goctyna: https://edu.tusur.ru/publications/4572 (nara oopamenus: 17.06.2021).
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12.2. lonotHUTEILHAS JTATEPATYpPa
1. Kpusokopa, EBrenus MBanoBHa. JlesoBble KOMMYHHKAITUH : y4eOHOE MMOCOOHME JJIT BY30B. -
M. : UH®OPA-M , 2013. - 192 ¢ (manuuue B 6ubmmoreke TYCVYP - 15 3k3.)
2. Ilcuxonoruss B mpodeCCHOHAIBLHON ACATENBHOCTH [DnekTpoHHBIN pecypc]: Kypc nekuii /
CwmonbaukoBa JI. B. - 2016. 203 ¢. — Pexum poctyma: https://edu.tusur.ru/publications/6419 (nara 06-
pamenus: 17.06.2021).

12.3. YueOHO-MeTOAUYECKHE MTOCOOU

12.3.1. O0s3aTesibHbIE YUeOHO-MeTOAHuYEeCKH e MO0CO0Uus
1. JlenoBble KOMMYHUKALMU [ DIEKTPOHHBIN pecypc]: MeToauueckue ykazaHus K MpaKTHYECKUM
3aHATUSIM W caMmocTosTenbHOM padore / KomapareeBa A. A. - 2018. 19 c. — Pexum pgoctyma:
https://edu.tusur.ru/publications/8095 (mara o6pamenus: 17.06.2021).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS 1JIs1 JIMI C OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
WHBAJIUI0B

Y4eOHO-MeToqMUeCKre MaTeprabl ISl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPaHMYEHHBIMI BO3MOKHOCTSIMU 3I0POBBSI 1 MHBAJHJIOB MPEIOCTABISIOTCS B (popMax,
a/IalITUPOBAHHBIX K OTPAaHMYEHUSIM UX 3/I0POBbS U BOCIIPUATHUS HH(DOPMAIIHH.

JL1s1 I ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIIeHUsIMH CJIyXa:

- B (hopMe IIEKTPOHHOTO TOKYMEHTA;

- B IeyaTHou opme.

Jl1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUTaTeJIbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (hopme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI

1. VYauBepcurerckas uHpopmarronHas cuctema POCCHUS — https://www.uisrussia.msu.ru/

2. Kpynneitmuii poccuiickuil ”HPOPMAIIMOHHBIN MOpTan B 0071acTH HAyKH, TEXHOJIOTHH, MEIU-
IIUHBI U 00pa3oBaHus - www.elibrary.ru

3. Ilpum w3y4eHWUW AMCUMIUIMHBI PEKOMEHIYETCS WCIOJIB30BaTh 0as3bl JaHHBIX W HH(OpMAIIH-
OHHO-CIIpaBOuYHBIE cHcTeMbl, K KoTopbiM Yy TYCVYPa ectp nmoctyn https:/lib.tusur.ru/ru/resursy/bazy-
dannyh

13. MaTtepuajibHO-TEXHUYECKOe o0ecneyeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
ol0ecrieueHmne

13.1. O0uue TpeOOBAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUIIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlis mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX M MHIWBUYaJIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISL U MPOMEXKYTOUHON aTTeCTAlMU UCIIONb3YyeTcs yueOHasi ayIUTOpUs ¢ KOIMUECTBOM I10-
CaJI0YHBIX MeCT He MeHee 22-24, 000opyloBaHHAs JOCKOM M CTaHAApTHOH yueOHOo#l meOenbo. MMeroTes
JIEMOHCTpallMOHHOE 000pyA0BaHNUE U yUeOHO-HAITIIIHbIE TOCOOMs, 00eCcIeunBaloIIie TEeMaTHYeCKUEe Uil -
JIIOCTPALMHU 110 JIEKLIMOHHBIM pa3JieiaM JUCIUIUINHBI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecreyeHne I NPAKTHYEeCKUX 3aHATHI
JlaGopaTopust rpynmnoBoro npoekTHoro ooydeHus "CoruaibHO-35KOHOMHYECKUX MpooseM"
ydeOHast ayuTOpus JIJIsl TPOBEICHUS 3aHATUIN MPAKTUYECKOTO THUIIA, YdeOHasi ayIuTOpUs JJIs PO -

BEJICHUS 3aHATHI 1a00paTOPHOrO THUMA
634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 609 ayn.
Ornucanue UMeroIerocs 000pyI0BaHUS:
- Paboune craniun Ha 6aze Core 2 Duo E6300 (4 mT.);
- Paboune cranmuu Ha 6a3e Intel Core 13 3240 (10 mT.);
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- Mounutop 17.0 Syns Master (14 wr.);

- [TopratuBHBII KOMIIBIOTEP AceT;

- Jlocka MarHUTHO-MapKepHasi;

- [Ina3zmennsiit 5xpan SAMSUNG-PS50C7THX/BWT;
- DKpaH Ha IITaTUBE;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;
- PaGouee mecto mpenogaBarens.

[IporpamMmmHoe obecrnieueHue:

— Microsoft Office 2007

— Mouzilla Firefox

Y4eOHO-BhIUHCTUTETbHAS TabopaTopusi / KoMIbloTepHBIN Ki1ace

yueOHas ayuTOpus JUIs IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUIIA, yueOHas ayIUTOpUs JIsl IPOBE -
JICHUS 3aHATHI MPAKTUYECKOTo TUIA, ydeOHas ayIuTOpHs Ui IPOBEICHHS 3aHATHI 1a00paTOpHOTO THIIA,
yueOHasi ayquTopus JUIsl IPOBEICHUS 3aHATHII CEMHUHAPCKOTO THIIA

634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 611 ayn.

Ornucanue uMeroIerocs 000pyI0BaHUs:

- Cepgep Intel Xeon X3430;

- Komnstrorep Intel Core 13-540;

- [I15BM Celeron 2 I'T'ry (Corei3-540) (18 mirt.);

- Komnsrorep WS2 na 6a3e Core 2 Duo E6300 (8 mit.);

- [Ipoextop Epson EB-X12;

- DKpaH HaCTEHHBIN;

- Jlocka MarHuTHO-MapKepHasi;

- Ckanep Canon CanoScan UDE210 A4;

- [Ipuntep Canon LBP-1120;

- KommuiekT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenogaBares.

[IporpamMmmHoe obecrnieueHue:

— Microsoft Office 2007

— Mouzilla Firefox

13.1.3. MarepuajibHO-TEXHHYECKOE U POrpPaMMHoOe o0ecrneuyeHue 1JIsl CAMOCTOSATeJIbHOM padoThl
Jist caMOCTOSITENNbHOM paboOThl MCIONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAcChl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrmexkr, 1. 40, 233 ayn.;
- 634045, Tomckast obmacts, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast ob6nacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacts, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000pyIOBaHUS:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hike [IDBM INTEL Celeron D336 2.8 T. - 5 miT.;

- KOMOBIOTEPHI MOJIKIIOUYEeHBI K ceTu «/HTepHeT» U 00eCreynBaroT JAOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO CPely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 00ECIICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.
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13.2. MaTepuajJibHO-TeXHUYECKOe o0ecnedeHne TUCHUIITHHBI VISl JIMI ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIN/I0B

OcBoeHUE MUCLUUIUIMHBI JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/10POBbSI U WHBAIUJIAMU
OCYIIECTBIISIETCA C UCTIOJIB30BAaHUEM CPEICTB 00yUEHHs OOILIEro U CIelnaIbHOTO Ha3HAYEHUS.

[Tpu 3aHATHAX ¢ OOYUAIONMIUMUCS ¢ HAPYIIEHUSIMH CJIyXa MPEIyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEAUUHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/mepesa-
4yi y4yeOHOM nHpOPMALIUU B TOCTYIHBIX (hopMax, MOOMIIBHOM CUCTEMBI MTPETIoiaBaHus il 00YJatOLTHXCsI
C MHBAJIMTHOCTBIO, TOPTATUBHON MHIYKIIMOHHOW CHCTEMBI. Y4eOHas aymuTOpUs, B KOTOPOUH 3aHUMAIOTCS
oOyyarolyecs: ¢ HapylIEeHHEM CllyXa, 00OpYy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJIEKTPOHHOM JOCKOH, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 3aHATUAX C OOYUAIOUTUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH TIPETYCMOTPEHO UCIIOJIb30BaHUE B
JICKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hampumep, TeKCTa
Ha JIOCKE WM CJaif/la Ha 9KpaHe) MPU TOMOIIY BUACOYBETUIHUTENCH 151 KOM(GOPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX C 0OYy4YaIOIIUMUCS ¢ HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO aNnapara HCIOJb-
3YIOTCSl aIbTEPHATUBHBIC YCTPOICTBA BBOJA MH(OPMAIIUY U IPYTHe TEXHHUECKHE CPEICTBA IIpUeMa/Tiepe-
Jnaud yaeOHOM MHGOpMaIUKA B JOCTYIHBIX (popmMax, MOOMIIBHONW CUCTEMbI OOYYCHUS JJIs JIFO/ICH C MHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3y4CHUA
AUCHHUITINHBbI

14.1. Couepmalme OLICHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLCHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YpPOBHsA OCBOCHHA 3aKPCIIJICHHBIX 3a HHCHHHHHHOﬁ
KOMITCTCHITUM HCIIOJIB3YIOTCA OLCHOYHBIC MaTCpHUaJibl B COCTABE!

14.1.1. TecToBbIe 3a7aHUA

1. Bam navansHuk nan Bam ykazanme Hammcath mucbMo odepty mis OOO«Butpay. Uto Oymer
COJIEPKATHCSl B TAHHOM ITUChME?

A)undopmarys 06 OKa3bIBa€MBIX yCIyrax

b)npennoxenne 3aKki0UUTh JOTOBOP

B)pexnamuoe coobiienue

[")3anpoc nnpopmanuu

2. IIpu noarotoBke MyOIMYHOTO BBICTYIIJICHUS BaXKHO MMOHUMATh, YTO MCKYCCTBO PEUYM HE 3aBUCUT
oT:

A) IMYHOCTHU JOKJIa4YHKa, TOTO KaK OH JIEPKUTCA

B) BepbanbHOrO M HEBepOAIbHOTO crIoco0a nepeiauu COOOIIEeHUs

B) conepxaHnus ¥ cTpyKTypbl COOOLICHUS

I') HeT BepHOTO OTBETA

3. Ilepen BaxxHOM npe3eHTanueit Bam pexomennoBanu nopadorath HaJl Bamum akyctuyeckum o0-
pa3oM. UTo kK HeMy OTHOCHUTCS?

A) COBOKYITHOCTb JIbIXaHU$l, aPTUKYIISILIUHU, IPOU3HOIIEHNUS, UHTOHAIIMHU, MOIYJIALIUU, TEMIIA PEUH,
naysbl, TPAMOTHOCTH PEYM MPEICTABISIOT COOOM. . .

b) onexna, TenonBIKEHNSI, MUMHKA, )K€CTHI, BU3YAIbHBIM KOHTAKT C ayTUTOpUEH

B) Menonusm peun, pazinyHOe 03ByYMBAHUE BaXKHBIX U MEHEE BAKHBIX CJIOB B OJHOM IpeIoKe-
HUU

I') Bce oTBETHI BEpHBI

4. Kaxue Oapbepbl 0011I€HUsI MOTYT BOZHUKHYTh B IIPOIIECCE MPUHATUS HUHOCTPAHHOMU Jiesierauu?

A) MEXbSI3bIKOBBIE

b) mupoBo33penueckue

B) comatnueckue

') cononMHrBUCTHYECKHE

5. CoenuHeHue orpesiesieHHbIM 00pa30M Y4acTBYIOUIMX B KOMMYHUKAI[HOHHOM Tpoliecce WH/U-
BUJIOB Ha3bIBAETCS

A) nH(pOpMaIMOHHBIM TOTOKOM

b) xoMMyHHKallMOHHAs CETh

B) nenrpanu3zoBaHHBIM HHPOPMALTMOHHBIM TOTOKOM
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I') BcexananbHOI CeThIO

6. Cutyanusi B Ipoliecce MeperoBopoB, KOrja oHa CTOPOHA MBbITAETCS 3allyraTh MPOTUBOIMOIOXK -
HYIO CTOPOHY IIPH TIOMOIIU PACIPOCTPAHECHHSI CIIYXOB WIJIH UCTIOIB30BAHUS CPEJCTB MACCOBOM MH(pOpMA-
IIUU OTHOCHUTCS K TAKTHYECKOMY TIPUEMY. ..

A) Gned

b) 3anmyruBanue uepe3 KOCBEHHbIE HCTOUHUKU

B) co3nanue HeynobGcTBa

I') «ypoBEHB MTOJTHOMOUHNI»

7. B paMKax WCIONHEHHS IOKHOCTHBIX O0si3aHHOCTEW BBl MO3BOHWIM COTPYAHUKY IPYroro
oTaeNa JUisl yTOUHEHHUs] CPOKOB pealin3alliid COBMECTHBIX Meponpustuil. Heoxxuaanuo teneoHHas CBs3b
obopaarnack. KTo u3 cobeceTHUKOB, COTIIACHO HOPMaM JeIIOBOM ATHKH, TOJKCH MePE3BOHUTH?

A) HUIIIATOp 3BOHKA

b) He umeer 3HaueHuUs1 KTO

B) Miaammii mo mpoTOKOJILHOMY CTAPIIMHCTBY

I') komy no3BoHMIM

8. B pamkax HMCHOJHEHHUS TOJDKHOCTHBIX O0s3aHHOCTEH BBl MO3BOHWIM COTPYIHUKY APYTrOro
oTJieNa AJisi yTOYHEHUS] CPOKOB peaIM3allii COBMECTHBIX MEPOIPUSITHIA.

KTto n3 cobeceTHuKOB, COTJIACHO HOPMaM JIEJIOBOM ATHKH, JOHKEH IMEPBBIM 3aKOHYUTH Pa3roBop?

A) KOMy ITO3BOHWIN

b) naunmarop 3BoHKa

B) He umeet 3HaueHUA KTO

') Maaammii Mo MpOTOKOILHOMY CTAPIIMHCTBY

9. B kakoM 13 BapHaHTOB MPECTABICHBI BCE 0A30BBIC AIIEMEHTHI KOMMYHUKAIUI

A) oTripaBHTEINb, COOOIICHUE, KaHA, MTOTy4YaTellb

b) ornpaBuTens, kaHan, noxy4yarenb

B) ortmpaButens, nonyvarensb

I') cooOrienune, kanai, NOIy4aTenb

10. Bel oOenaeTe ¢ nenmoBbIM mapTHEPOM B pectopane. OH mpeiaraet 00CyIuTh OCHOBHBIE acTeK -
ThI 3aKJIFOYaEMOT'0 10roBOpa. JJaHHBIN BUJ KOMMYHUKALIMA OTHOCUTCS K.

A) uHTpanepcoHaJIbHON KOMMYHUKAITUH

b) MEeXITMYHOCTHOM KOMMYHUKALIUU

B) rpynmoBoi kKoMMyHUKaIUK

I') MmaccoBoii KOMMyHHKaIMK

11. Bam xomtera mo pabote B mporiecce 00CYKIeHUS KOHIICTIIINN PeaTn3alliid HHBECTUIIMOHHOTO
MIPOEKTA MPOSBISET MOJHYI0 OTKPBITOCTh, HO B TO € BpEMs pearupyer He aJeKBaTHO Ha MPEA0CTAaBIISE -
Myto nH(popmaruio. Kakoit n3 KOMMyHUKAITMOHHBIX CTUJICH OH IEMOHCTPHUPYET?

A) camopeanu3zanus

b) camopackpseiTre

B) camo3zamura

I') yxon B cebst

12. Bam kortera mo pabote B mpoliecce 00CYXIeHUST KOHIICTIIIUY PeaTn3alliil HHBECTUITMOHHOTO
MIPOEKTa MPOSBISIET BHICOKYIO aJIeKBaTHOCTHIO OOPAaTHOM CBSI3M, HO HE JKEJIaeT HeXeJlaHUEM PacKpbIBATh
CBOM MBICIIU U CyxJeHus. Kakol u3 KOMMyHUKAIIMOHHBIX CTUJIEH OH IEMOHCTPUPYET?

A) camopeanu3anus

b) camopackpeitue

B) camo3zammura

I') yxon B cebst

13. Bam xomiera mo pabote B mporiecce 00CyKIeHHUs KOHIICTIIIUN PeaTu3aliid HHBECTUIIHOHHOTO
MPOEKTa MPOSBIISET aJICKBATHOCTh OOPATHOM CBSI3U U OTKPHITO BBHICKA3BIBAET CBOU MBICIU. Kakoil n3 kKoM-
MYHUKAIIMOHHBIX CTUJIEH OH JEMOHCTPUPYET?

A) camopeanu3zanus

b) camopackpseiTre

B) camo3zamura

I') yxon B cebst
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14. B npouiecce NOArOTOBKU Mpe3eHTaluu Bbl He 3HaeTe Kakoe KOJMUECTBO JIIO/eH OyneT npucyT-
CTBOBaTh, HO Baml HavanbHUK OIpeneinuy HeOOXOAUMOCTh HCIONb30BaHus Auanora. CKOJIbKO YeIOBEK
OyZeT MpUCYTCTBOBATh Ha MPE3eHTALUU?

A) manas rpynmna (10-12 genoBek)

b) cpennss rpynmna (25-50)

B) Gonbmias rpynma

I') et BepHOTO OTBETA

15. B npouecce npoBenaeHus: npe3eHTaMu Bbl 3aMeTHIIN, YTO OJJHU M3 CIIyIIATelIed 4acTo Mopra-
€T, OH 03aJ1aycH, To Bam cienyer...

A) c6aBUTH TEMIT U IOBTOPUTH TJIABHOE

B) npoaomkuTh Npe3eHTannio B TOM e TEMIIE

B) npomomxuTe mpe3eHTanuio, COaBUB TEMIT

I') yrouHuTh y ciymarens, 4To BbI3BaJIO TAKYIO PEaKIIHIO

16. Ecniu mociie okoHYaHus Tpe3eHTalny Bam BbICKa3bIBAIOT MHEHHUE TPOTUBOMNONIOKHOE Bammemy
Br1 oTBETHTE:!

A) HuKaK He Mory ¢ Bamu cormacutbcs

b) nonnocteio ¢ Bamu cornacen

B) aTo untepecno. OgHaKo paccCMOTPUM BOIIPOC C TOUKH 3PEHUSL. ..

I') et BepHOTO BapuaHTa

17. s mpoBeneHus IeperoBopoB BaMm HE0OX0MMMO TOHUMATh U pa3rpaHUIMBATh ATAIbI TIEPETO-
BOpPOB. YTO HE OTHOCHUTCS K 3TalaM INpOBEACHUS IEPETOBOPOB?

A) BBISICHEHHUE TTO3UIIMA CTOPOH

B) Topr

B) 3axmtouenue crnenku

I') et BepHOTO OTBETA

18. Baire pykoBOJICTBO CPOYHO COOHMpaeT coBerianrue NHGHOPMAIIMOHHOE COBEIIaHHE.

Kakue Borpocsl Tam OymyT o0CyxaaTbes?

A) puHsTHE pelIeHni 10 (MHAHCOBBIM BOIIPOCAM

B) npoGnemMsl npeAnpusTHs B IPOU3BOJACTBEHHOH cepe

B) cTparerus pa3Butus npeanpusTus

I') kpaTko cooOImaT O MOJOKEHUU e, YTOOBl Y PYKOBOJACTBA M YYaCTHUKOB CIIOXKMIIOCH oOliee
MIPEJICTaBICHNUE O TOM, KaK Pa3BUBAIOTCS COOBITHS

19. Bam kostera B mporecce 00CyKAeHus! pad0ourX MOMEHTOB aKTUBHO BBIPA)KAET UJCH, MBICIIH U
coobmmaer ux Bam. Kakyio GyHKIIMIO KOMMyHHKAIIMK OH HCIIONb3YeT B IaHHOW CUTYyalluu *

A) nH(pOpMaLOHHYIO

b) apdextuBHYIO QYHKITNIO KOMMYHHKAITAN

B) oueHOUHYIO QYHKIHIO KOMMYHHUKALUI

I') Het BepHOTO OTBETA

20. Bame pykoBoACTBO nMopyuyuio Bam HailTu HOBBIX KJIMEHTOB. Bbl moHUMaeTe, 4TO AJis JOCTH-
KEHUS 11eJT He0OXOIMMO HCIIONIb30BaTh BCE 3TAIlbl KOMMYHHUKAIIMOHHOTO Tpolecca. B kakom u3 BapuaH-
TOB MPEACTABIIEHBI BCE ITAlbl?

A) 3apokeHue uieu, BHIOOp KaHaa rnepeaadn nHpopmaruu, nepenaya cooOmeHns, HHTepIpeTa-
s COOOILIECHUS

b) 3apoxxnenue naeu, nepenada cooOmEeH s, MHTEPIPETAIUs COOOIICHUS

B) 3apoxxaenue uneu, BbIOOp KaHala epeadd MHGOpMaIy, HHTEPIIPETaLus COOOIICHUS

I') HeT BepHOTO BapuaHTa

14.1.2. Dx3aMeHALIMOHHBbIE BONPOCHI
1. [lonsitue otHOIEHUH. CTPYKTYpHBIE TAPAMETPhl OTHOIICHU.
2. O01ieHre U OTHOLIEHHUE: 00111ee U 0COOEHHOE.
3. luHaMuKa OTHOILLIEHUW: OCHOBHBIE 3TAllbl.
4. KomMmyHUuKalusi Kak OCHOBA JI€JIOBbIX OTHOIICHUH.
5. Cnenu¢uka 1 OCHOBHBIE 33/1a41 JIEJIOBOM KOMMYHUKAIUH.
6. BnusiHue opraHu3alOHHON CTPYKTYPhI IPEIIPUSITHS HA XapaKTep JeJIOBbIX OTHOILIEHUH.
7. KoMMyHHKaTUBHBIE MO B3aUMOACHCTBUS TAPTHEPOB.
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8. OOpaTHas CBA3b B 1€JI0BOM KOMMYHHUKAIIUH, YCIOBUS €€ 3((HEKTUBHOCTH.
9. KommyHHKaTHBHBIE Oaphephl B 1ETTOBOM OOIIICHHH.

10. [Ipobnema COBMECTUMOCTH U CpaOOTAaHHOCTH B TPYIIIIE.

11. Mexanu3Mbl B3aUMOIIOHUMAaHMUS B I€JIOBOM OOIIEHUM.

12. TIpobnema uHTEpIpETAIIE HEBEPOATBHBIX CPEICTB KOMMYHUKAIIHUH.
13. Co3HarenpHOE M TIOJICO3HATENILHOE B HEBEPOATLHOM MOBEICHHUM.

14. TleprienTUBHBIN aCIEKT JEJIOBOTO OOIICHUS.

15. YyBcTBa ¥ SMOLIMH B JEJIOBOM B3aHMMOJICUCTBUH.

16. IIpobiema TOYHOCTH BOCIIPUATHUS B TIPOIIECCE ASTOBOTO KOHTAKTA.
17. ®eHoMeH JIMYHOTO BJIMSHUS B IPOLIECCE JIETOBOM KOMMYHUKAIWH.
18. Manunynsnus, ee TUIBI U IPU3HAKYU. 3allUTa OT MAaHUITYJISALNH.

19. Ucnionb3oBanue «d3(pPeKkToB» BOCHPUITHS B ACIOBOM OOIICHUH.

20. Camornpe3eHTanus B JEIOBbIX KOHTAKTaX.

21. ®opMupoBaHHE aTTPAKIIUH B AECITOBBIX OTHOIICHUSX.

22. IHTepaKkTUBHBIN aCIEKT JIEJI0OBOTO OOILEHHS.

23. CTpaTeruu yCTHBIX JEJIOBBIX B3aUMOACHCTBUIM.

24. Uenu u paxTtopsl 3HEKTUBHOTO CIYIIAHUS B YCTHBIX (hOpMax B3aUMOACHCTBHIA.
25. IloaroToBKa K MyOJUYHBIM BBICTYTUICHHSIM.

26. YoexaeHue U yOe:kJaeMOCTh B CUCTEME JIEJIOBOTO OOIICHUS.

27. Criop u mojeMuKa Kak (OpMbl JEIT0BOH KOMMYHUKAITUH.

28. Pexnama Kak KOMMYHUKATUBHBIN ITpoLiecc.

29. JlenoBble MeperoBopbl, UX MOATOTOBKA U MTPOBEJACHUE.

30. [lenoBoe coBelanue, €ro Leau 1 MPOBEICHUE.

31. JlenoBas Gecena, €€ pa3HOBHIHOCTH.

32. IIpe3enranus kak Gpopma J1eI0BOH KOMMYHHUKAIUH.

33. Ilpecc-koHpepeHius, €e OpraHu3aIs 1 IpoBeIeHUE.

34. JlenoBble MPUEMBI, UX KOMMYHUKATHBHBIA CMBICIT.

35. Ctpareruvi TMCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.

36. KoH(IMKTBI B AETTOBBIX OTHOLICHUSAX, X TPUYHHBI.

37. JluHaMuKa 1 UHTEHCUBHOCTH KOH()JIMKTOB.

38. Crpareruu Boixoga ux koHpmukra. [Ipobnema npenynpexxaeHus KOH()IUKTOB B IeI0BOH cde-

pe.
39. MexKynbTypHBbIE 0COOEHHOCTH JEIOBBIX KOHTAKTOB.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX
Kakue popmbl 1 BIIbI KOMMYHUKALMOHHOTO TIpOIecca Bbl 3HaeTe?
OcHOBHBIE 11€JI1 KOMMYHHUKaIUH.
CTpyKTypHBIE KOMITOHEHTHI OOIIICHHS.
XapakTepucTUKa OCHOBHBIX JIEMEHTOB KOMMYHHUKAIMOHHOTO IIpoLiecca.
Orarnbl KOMMYHUKaTUBHOTO KOHTAKTa.
Ponb nnopmanuy B KOMMYHHKAIIMOHHOM IIPOLECCE.
HazoBute QpyHKLINH, KOTOPBIE IPOSBISIIOTCS B OOIIEHUN
Packpoiite conepxanue knaccupuranuy GyHKUUN 00LEeHHS [0 JTF000MY KPUTEPUIO.
Uro uccnenyeT ncuxoaorust OOmeHus ?
B yem pazuuna mexay ¢pui1ocohCKuM M COLMOIOTHIECKUM MOAX0A0M K OOIIEHUI0?
B yem 3akirouaercs cnenudrka BepOasbHON 1 HEBEpOATbHON KOMMYHUKALUN?
[TepeuncnuTe KOMIIOHEHTHI HEBEepOATbHONW KOMMYHUKAIMN?
KakoBbl 0COOEHHOCTH CIMYPANTHHIa U KONUPAUTUHTA U TPeOOBaHMS K MX UCTIOJTHUTEIIO?
KakoBbI 3Tans! ICUXOJI0TMH BOCIIPUATHS?
CyIHOCTb MOHATHUS CPEICTBAa KOMMYHUKAIIMU, OCHOBHbBIE U3 HUX.
OcobenHocTu BepOanbHOM KOMMYHUKAIUH.
Bupel peun.
OcHOBHBIE IPUHIUIIBI PEYEBOTO BO3ACHCTBUS.
[Toncuctemsl HeBepOaIbHON KOMMYHHUKAIIHH.
OyHKIUHN HeBepOAIbHBIX KOMMYHHUKALIUH.
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Bupel kecTOB B 1€710BOM KOMMYHUKALUU.

OcHOBHBIE IMOIIMOHATILHBIE COCTOSHUS YeJIOBEKa.

OcHoBHbIE (HOPMBI JEIOBO KOMMYHUKAIUH.

DYHKIIUU JETOBON Oece/Ipl.

OCHOBHBIE TIPUHITUITBI YCTICTITHOTO BEJCHUS 1ETI0BOM Oecepl
PasnoBugHOCTH pacimpeHHoro copenjanus. Crnenuduka KaxxIoro u3 HUX.
TexHOJIOTHIO TPOBEICHUS YCIIEITHOTO JIEJIOBOTO COBELIAHUS.
[TpoTokosn coBelaHusA-CYIIIHOCTh U1 OCOOEHHOCTH COCTaBJICHHUS.

[{enbro T0OBIX AETOBBIX TIEPETOBOPOB.

Craguu MOArOTOBKY JI€JOBBIX IIEPETOBOPOB.

OTinuus MTKOro, >KeCTKOr0 U MPUHIIMIHATBHOTO MOAXO0B K BEJEHUIO JIEIOBBIX IIEPETOBOPOB.
Oco0eHHOCTH IMyOJUYHOM peun Kak (hOPMBI JEITOBOM KOMMYHHUKAITHH.
OCHOBHBIE 3JIEMEHTHI JIEIOBOTO BBICTYIUICHUS U €r0 CTPYKTYpa.
enoBas npe3eHTanus.

JlenoBbie MuckMa: CyITHOCTb, BUBI, OCOOCHHOCTH COCTABIICHUSI.
CyIHOCTb U coziep:KaHne MOHATUN «KOHQIIUKT» U «KOH(DIMKTOIOT .
OYHKIMH U BUIBI KOH(DIUKTA.

[TprunHBI KOHQIUKTOB B 1€TOBBIX KOMMYHHUKAIUSX.

OCHOBHBIE 2JIEMEHTHI JUHAMUYECKOU MOJIETH KOH(IIUKTA.

[Tyt pemenus KoHQIUKTA.

DTHKA IETOBBIX OTHOLIECHUH.

JIBe OCHOBHBIE MMO3UIIUU 110 OTHOILIEHHUIO K STUKE B I€TIOBBIX OTHOLICHHSIX.
OCHOBHbIE IPUHIIUIIBI STUKH JIEJTOBBIX OTHOIIICHUH.

OTHUKET AEIOBOTO YEIOBEKA.

OcHoBHbIE TPeOOBAHUS K O/ICHKIC JEIOBOTO YEIOBEKA.

OcHoBHbIE IIPaBUJIa HCTIOIB30BAHUS aKCECCYapOB B I€JI0OBOM OOIICHUU.
OTHUKET BpY4YEHHUS [10IaPKOB.

Bynymuii HaganbHUK TOBOPHT: «CIIyIIaro Bacy» - Mpy ATOM MUIIET (HIN
yuTaeT). Haunere 11 Bbl TOBOPUTH?

Kaxoii pykoit Hy’)KHO Bpy4aTb BU3UTHYIO KapTOUKY?

Bo Bpems nenoBoii 6ecenpl npuHecan yait uiam kode. Bel yporuu
YalHYIO JIOXKKY Ha 1oji. Bel nonaumerte ee?

JKenmyHa mpoOXOAUT MUMO TPYIIBI 3HAKOMBIX MY>K4HH. KTO
3I0pOBAETCS IEPBHIM?

14.1.4. Tembl HHANBUAYAJTBbHBIX 321aHUI

1. OcHOBHBIE 3TUUECKHUE TPUHLIMIIBI I€JIOBBIX OTHOLIEHUH B SIOHUM.

2. Oco0eHHOCTH FeHIEPHOTO Pa3InyKsl IPU YIIPABIECHUU HPEIIPUITHUS.

3. OCHOBHBIE 3TUYECKHE IPUHLIUIIBI I€JIOBBIX OTHOIIEHUH B €BPONIEHCKHUX CTPaHax.

4. ®opMupOBaHUE ITUYECKOTO KOJIEKCa B OPraHU3alINH.

5. OCHOBHBIE 3TUYECKHUE NIPUHLIMIIBI I€JIOBbIX OTHOLUIEHUH B MYCYJIBMAaHCKHUX CTpaHax.6. OCHOB-
HBI€ [IpaBUJIa TEJIE(POHHOTO ITUKETA.

7. OcHOBHBIE TipaBUia 0(HOPMIICHHS KOPIIOPATUBHBIX BUBUTHBIX KapPTOUEK.

8. OCHOBHbIE 3THYECKUE TPUHIUIIBI IEJIOBBIX OTHOILIEHUH B MHauu.

9. OcHOBHBIE BU/IbI IUCKPUMHUHAIIUU COTPYIHUKOB HA MPEAIPUITHH.

10. ®opmupoBaHue apecc-Kojaa B OpraHu3aluu.

11. Opranuzanus npe3eHTaluy U BICTABOK KOMIIAHUU.

12. OcoGeHHOCTH KOMMYHUKAIIMOHHOTO MPOLECCa «HAYAbHUK-T0TMMHEHHBII.

13. TexHomOrUM BeIEHUs IEPETOBOPOB.

14. OcHOBHbIE TAKTUYECKUE YJIOBKHU U MIPUEMBI IIPU BECHUH I1€PETOBOPOB

15. Ponb mUCEMEHHOTO JIEI0OBOTO OOILIEHHS B CUCTEME JIETIOBBIX OTHOIIECHUH.

16. ®opMbI 1 BUABI TUCBEMEHHOTO JIEJIOBOTO OOIIEHHUS.

17. ®opmupoBaHre HaBBIKOB A(PHEKTUBHON KOMMYHUKAIIUH.

18. 3HaueHne KOMMYHUKAIIUY B YIIPaBICHUH OpraHu3aluei.

19. OcoGennocTu fenoBoro oouieHus B OUHISHIUY.
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20. Oco0eHHOCTH JIET0BOr0 OOILICHUS B AHIJINHA.

14.1.5. Tembl JOMAIIHUX 3aJaHAN

[TpousBoAcTBEHHAs U KOMMEpPYECKask ATHKA.

PeueBoii aTHker.

[TonroroBka u npoBeieHUE AETOBON Oeceibl.

JlenoBbI€ COBEIIAHUS.

OTUKa JUCTAHLIIMOHHOTO OOLIEHHUS.

KoMMyHMKaIs 1 B3aUMOOTHOLIEHHUS.

Tunbl OTHOLLICHMIA.

OO0weHne Ha pa3HbIX CTaaUsAX B3auMooTHoIleHHH. Ctabunu3anus otHoueHui. Pa3peiB oTHOILIE-
HU.

Teopust B3aMMOOTHOLIEHUN MEKIMYHOCTHBIX MOTPEOHOCTEH.

KoMMyHuKamu Juist pa3peiieHns KOH(QINKTOB.

KoH(pmuKThI 1 c110cO0BI MX pa3pereHHs..

[Tpupona si3bika. PazButie ciocoOOHOCTH TOBOPUTb.

KynbrypHble pazinnuus B BepOaabHONH KOMMYHHUKALIUU.

['enniepHble pa3nuyusi B BepOaJIbHON KOMMYHUKAIIUH.

JKaproH, ciieHr, pyraresbcTa U ByJIbIapHbIE BBIPAKEHUS.

DopMHUpOBaHHUE STUKHU JEIOBOTO OOLICHMUS.

I'ocynapcTBeHHas 3THKA.

[Tpou3BoAcTBEHHAs U KOMMEpPUYECKask ATHKA.

PeueBoii aTHker.

[TonroroBka u npoBeneHUE AETOBON Oeceibl.

Kputrka v npuHUKIIBI €€ BOCIPUSITHS.

JleJIoBbIE COBEIIaHMS.

OTHKa TUCTAHIIUOHHOTO OOILEHHUS.

KoMMyHMKaI¥s 1 B3aUMOOTHOIIEHHUS.

Benenue 6ecenpl. XapakTepUCTUKH, TUIIBI M CTPYKTYpPbI O€Ce/ibl.

[TpaBuiia 6ecebl: XapaKTEPUCTUKHU U (OpMyIMpOBaHUE MPaBUI Oecebl.

O dextuBnble 6ecenpl. Habiku 3¢dexkruBHOrO pazrosopa.

DddexkTuBHOE OOIICHUE Yepe3 CPEACTBA IEKTPOHHON KOMMYHHUKAIIUH.

CymuHocTh HeBepOaIbHON KOMMYHHKALIUH.

JBuxenus. 3puTenbHblil KOHTaKT. Beipaxxenue nuua. Xectol. [1o3a. Mcnonb3zoBanue qBUKEHUN.

CamonpeseHTanusl.

KoMMyHMKa1s yepe3 opraHu3alfio OKpYyKaroleil cpepl.

Y4acTHUKM ITpoliecca KOMMYHUKALMH.

Konrekcr. OOpaTHas CBS3b.

OYHKIWHU U YCIOBUSI KOMMYHUKALIUH.

Pa3BuTne KOMMYyHUKAIIMOHHON KOMIIETECHIINH.

JlesoBbIe IEPETOBOPBI.

Conuosnorus 1 NCUX0oJIOTHs JEJI0BOTO OOIEHUSI.

JlenoBele Ipe3eHTanuu.

Crneuunguka sTHKETA.

JAIIIOMaTHYECKUI ITUKET.

14.1.6. Temb! 10K12/10B

HesepbanbHoe 001IeHNE, KaK MHCTPYMEHT d(DPEKTUBHBIX KOMMYHUKAIIHHA

[To3b1, MUMUKA U KECTHI B JEJT0BON KOMMYHUKALIUU

®daxTopbl, 00yCIaBIMBAIOIINE PEUYEBOE MOBEICHUE U B3aMMOIIOHMMAaHUE KOMMYHUKAaHTOB: KOMMY-
HUKaTHBHAs KOMIIETEHTHOCTh, COIMANIbHASI CUTYaIUsl, COIIMATBHBIC POJIM, KOMMYHHKATUBHBIN KOHTEKCT,
ATHOKYJIBTYPHbIE OCOOEHHOCTH, KOMMYHUKaTHUBHAs YCTaHOBKA

[TonsiTHE 0 KOMMYHHMKAIIMOHHBIX Oaphepax. CylHOCTh, 0COOCHHOCTH, MMPUYUHBI M YCJIOBUS BO3-
HUKHOBEHUS] TEXHUYECKUX, MEKbA3BIKOBBIX, COLIMATILHBIX, ICUXOJIIOTUYECKUX OapbepoB B KOMMYHHUKAIIU -
OHHBIX ITPOIIeccax

[Icuxonorust neperoBopoB
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Oco0OeHHOCTH JIEIOBOM MEePETICKU
Bunbl 1emoBbIX KOMMYHUKAIIUN (TTPEUMYIIECTBA M HEIOCTATKHN)

14.1.7. TeMmbl KOHTPOJILHBIX padoT

ITonroroBpTe BapuaHThI AEJIOBBIX IUCEM I BHELIIHEN U BHYTPEHHEN NEPENUCKU VIS CIIEIYIOIINX
aJipecaroB: MMOCTOSHHBIN MapTHEpP, XOpolIni 3HakoMblIi, kiueHT ¢ VIP crarycom. Kakum obpaszom neno-
BOE€ MMMCbMO NIOMOTAeT B OPraHU3alMM U MOAJACPKAHUU JIEJIOBbIX KOHTAKkTOB? Kak n30exath HeOpexxHO-
CTH U (POPMATILHOCTH MPU MUCbMEHHBIX JE€JIOBBIX KOMMYHHUKAIMSIX?

Hanummre 2 BapranTa 0JJHOTO U TOTO K€ COOOIIEHHUS TakK, YTOOBI CoAepkaHrue 000UX COOOLICHUN
ObLIO OJJMHAKOBBIM, & KOMaH/HbIN acleKT ObLI BBIPAXKEH MO-Pa3HOMY.

Kakue ¢akTopbl 00ycnaBiIMBalOT peueBOE IOBEJICHHE W B3aWMOINOHMMAaHHE KOMMYHHMKAHTOB
(mepedncinnTh, 0XapakTepu30BaTh).

14.1.8. Bonpochbl Ha caMONOATOTOBKY
Ponb 1103, MUMUKH U 5KECTOB B JI€JI0BOM KOMMYHHUKAIWH;
0COOCHHOCTH JIEIOBBIX KOMMYHHUKAIIMI B IPYTUX CTPaHAX;
KaHaJbl iepeadl HHQOpMAIUK B TENSIX ASIOBOTO OOIICHMS,
JIeTI0Bas MEePEenucKa, BUIbI IETOBBIX MTUCEM;

14.2. TpeOoBaHuA K OLIEHOYHBIM MATEPHUAJIAM ISl JIMI] C OTPAHNYEHHBIMHA BO3MOKHOCTAMMU
310pOBbS1 1 HHBAJIHU/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M MHBAIUIOB MPEIyCMOTPEHBI TOTOTHH -
TEJIbHBIE OLIEHOYHbIE MaTepUalIbl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlonmonHUTENbHBIE MaTepHallbl OLIEHUBAHUS ISl JIUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
3I0POBbsI 1 MHBAIUIOB

Kareropuu Buibl 10MOAHUTEIBHBIX OLEHOYHBIX ®opMbI KOHTPOJISI U OLIEHKU
00y4JaroLIXCs MaTepualoB pe3ynbTaToB 00y4eHus

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PaOOTHI

C HapymeHHIMHU
ciyxa

[IpenMy1ieCTBEHHO MMCbMEHHAS
IIPOBEPKaA

C napymenusimu | CobecenoBaHme 1o BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO yCTHas MPOBEPKa

3peHus ONpoC M0 TEPMUHAM (MHIUBUYaJIbHO)
C HapymieHusiMu Pemienne AMCTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOIbHBIC PaOOTHI, MUCbMEHHBIE | [IpenMyInecTBeHHO AUCTaHIIMOHHBIMU
JIBUTATEIILHOTO CaMOCTOSITeNIbHBIE PA0OTHI, BOITPOCHI K MeToAaMu
amnrapara 3a4eTy
C orpannuenusiMu 1o | TecTbl, MUCbMEHHBIE CAMOCTOATEIbHBIE [IpenmyiiecTBEHHO POBEPKA
o0IIeMe TUITUHCKUM paboThl, BOMIPOCHI K 3a4ETy, METOZaMU UCXOIS U3 COCTOSIHUSA
MOKAa3aHUSIM KOHTPOJIbHBIE PA0OTHI, YCTHBIC OTBETHI | 00y4aromerocs Ha MOMEHT MPOBEPKHU

14.3. Meroauuyeckne peKOMEHAAUMH M0 OLEHOYHBIM MAaTEePHAJIaM JJIf JIMI C OTPAHUYEHHbIMU
BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0B

Jns nun ¢ orpaHMYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbSl M1 MHBAJIMJOB IpPEIyCMaTpUBAETCSA J10-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLICHOUYHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHou (opme;

- B [e4aTHOU (hopMe C YBETUUECHHBIM HIPUPTOM;

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- METOJIOM UTEHHUSI ACCUCTEHTOM 3aJIaHUS BCIIYX;

- MIPeI0OCTaBJICHUE 3aJJaHUs C UCIIOIF30BAaHUEM CYpIOTIEPEBOIA.

Jlumiam ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMU 3[I0POBBS U MHBATUAAM YBEITUYMBACTCA BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TaKuX 00y4aroImuXxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Hasi opMa MpeoCTaBICHUS OTBETOB Ha 3aJjaHUs, 2 UMEHHO:

- MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB HA KOMITBIOTEPE;
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- Ha0Op OTBETOB C HCIIOJIH30BAHUEM YCIIYT aCCUCTEHTA;

- MIPE/ICTaBJICHUE OTBETOB YCTHO.

[Ipouenypa oneHUBaHUS PE3YIIBTATOB OOYUYEHUS JIMII C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMH 3J10PO-
Bbsl M1 MHBAIMJIOB IO JUCLUHUIUIMHE MPeIyCMaTpUBAET MpeAocTaBiIeHue nHpopManuu B Gopmax, aaarnTH -
POBaHHBIX K OTPAaHUYCHUSAM HX 3[J0POBBS U BOCHPUATHS HH()OPMALIIH:

JL1s1 JIMI ¢ HApYIIEHUSIMM 3PeHust:

- B (hOpME IITEKTPOHHOTO JIOKYMEHTA;

— B TIEYaTHOH (hopMe YBEIIMYEHHBIM MIPH(TOM.

JI1s1 JIMI ¢ HApYIIEHUSIMM CJIyXa:

— B (hOpMe DITEKTPOHHOTO JIOKYMEHTA;

- B Ie4yaTHoOU opme.

JL1s1 M1 ¢ HApYIIeHUSIMHM ONIOPHO-ABUTaTe/ILHOI0 annapara:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU (opme.

[Tpy HEOOXOMUMOCTH /IS JIUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBbS 1 MHBAJIUIOB TIPOIIE-
Jypa OLICHUBAHUsI Pe3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHLCS B HECKOIBKO ITAIOB.
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