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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enpro WM3ydeHUS TUCHUTUIHHBI SBISCTCS (OPMHUPOBAHKUE Y CTYIACHTOB 3HAHHA, YMEHUW W HaBBI-
KOB B 00JIaCTH MEXJIMYHOCTHBIX U TPYIIOBBIX JIEJIOBBIX KOMMYHUKAIUH, CIIOCOOCTBYIOIIUX TIOJOTBOP-
HOI paboTe B TPYAOBOM KOJUIEKTHUBE

1.2. 3amaum AMCHUIIIMHBI
—  OCBOCHHE TEOPETHYECKUX 3HAHUM 00 OCHOBAX JCIIOBBIX KOMMYHUKAIIUHA
—  (opMHpOBaHNE HABBHIKOB UCIIOIB30BAHUS PA3TUNIHBIX ()OPM U METOJIOB JICTOBBIX KOMMYHHKA-
UM
— (opMHpOBaHHE HABBIKOB JIEJIOBOTO OOIICHHS C YUYE€TOM COLMATIBHBIX, ITHUYECKUX, KOH]eC-
CHUOHAJILHBIX W KYJIBTYPHBIX Pa3THIHA
—  BBISBJISTH U peuiaTh MPoOIeMbl MEKIMUYHOCTHOTO U MEKKYIBTYPHOTO B3aUMOJICHCTBUS

2. MecTo nmucuuiiiuebl B cTpykrype OITOII
Juctumnuna «/lenoseie kommyHukanumy (b1.5.1.3) otHocuTcs k 650Ky 1 (6a30oBast 4acTh).
[TocnenyromuMu TUCIMIUIMHAME SIBIISTIOTCS: Ayaut, JIeHe)kHOe oOpaiieHne W KpeauT, 3amuTa
BBIMTYCKHON KBaNM(UKAIMOHHON pabOThI, BKIIOYAs MOATOTOBKY K MPOIEAype 3allUThl U MPOIEAypY 3a-
mmThl, MTHOCTpaHHbIi 361K, MenemxkmenT, OOl U AIeKTPOHHBIN JOKYMEHTO000poT, OCHOBHI ITPOEKT-
HOM JiesiTeIbHOCTH, PDUHAHCOBO-3KOHOMUYECKAs OIEHKA MHBECTUITUM.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUSI JUCHUIIMHBI

[Tponecc n3yueHus JUCUUIUIMHBL HapaBiieH Ha (POPMUPOBAHUE CIEAYIOIUX KOMIETEHIUI:

— OK-4 cnnocoOHOCTBIO K KOMMYHHKAIIUN B YCTHOM M MUCbMEHHOH (hopMax Ha PyCCKOM M MHO-
CTPAHHOM SI3bIKaxX [yl PELICHU 3a]jad MEXIIMYHOCTHOTO U MEKKYJIbTYPHOTO B3aUMO/ICHCTBHUA ;

—  OK-5 cnocoOHOCTBIO paboOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COI[MANIbHBIC, STHU -
4yecKHe, KOH(PECCHOHAIBHBIC U KYJIBTYPHBIC PA3ITUYNS ;

B pesynbrate nzyueHust JUCHUIUIMHBL 00yJaroIUiCs TODKEH:

—  3HATh METOABI pabOTHI B KOMaH/E, TOJIEPAHTHO BOCTIPUHUMAsI COLIMANIbHBIE, STHUYECKHE, KOH-
(deccroHallbHBIE U KYJIBTYPHBIE Pa3IMuUsl METO/bl OPraHU3alMM KOHTAKTHOM 30HBI MPEANPUSATHS CYIL-
HOCTB JICJIOBOM KOMMYHHKAIIMU KaK BUAA JAEATEIBHOCTU O ICHUXOJOTHYECKUX 3aKOHOMEPHOCTSIX 00IIe-
HUs, oOMeHe MH(popMalnuell U B3aUMOJAEHCTBHHM JItOAEH B Ipolecce NpodeccCuoHanbHON AeaTeNnbHOCTH
BUBI, (DOPMBI M CPEICTBA JEIOBOM KOMMYHHUKAIMH, €€ MECTO U POJIb B CUCTEME YIPABICHUS OpTaHU3a-
e 00 opraHM3aluyu pa3IuyHbIX GOPM JEeI0BOM KOMMYHHUKAIMHU, CIEUU(UKA HOPM MEXIYHAPOIHOTO
JIeJIOBOTO OOIIEHUS COBPEMEHHBIE TEXHOJIOTHU Y(PPEKTUBHOTO AETOBOTO OOIICHNUS

— yMeThb paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPUHUMATh COLIMAJIbHbIE, STHUYECKHE, KOH(EC-
CHOHAJIbHBIE U KYJIbTypHBIE Pa3nuuus 3(P(PEKTUBHO CTPOUTH JIEJII0BOE OOLIEHNE C PA3TUYHBIMU KaTETOPH -
SIMU JTFOJIEH UCTIONIb30BaTh B MPAKTUYECKUX CUTYAIUSX HABBIKH U TIPUEMBI I€JI0BOTO OOIIEHUST MOAETHPO -
BaThb JI€JIOBBIE CUTYAIlMHM M IPOEKTUPOBATh CBOE MOBEIEeHNE B HUX 3()(PEKTUBHO MPUMEHATH METOIbBI BEp -
OaNbHBIX U HEBEPOATBHBIX KOMMYHHUKAIMI B NEPEroBopax B 3aBUCHMOCTH OT Li€J€H M 3ajau JeJI0BOro
B3aUMOJIeHCTBUSA

— BJAJeTh HaBbIKAMU PabOTHI B KOMaH/E, TOJEPAHTHOTO BOCIPHATHS COLMAIBHBIX, STHHYE-
CKUX, KOH()ECCUOHANBHBIX U KYJIbTYPHBIX Pa3IHMuuil HaBBIKAMH JIEJIOBBIX KOMMYHHMKALUH B Ipodeccuo-
HAJIbHOW c(epe MPaKTUIECKIMHU HaBBIKaMH OCYIIECTBICHHS JETOBBIX KOHTAKTOB C TIOMOIIBIO Pa3InIHBIX
KOMMYHUKATUBHBIX CPE/ICTB MPaBUIIaAMU JIEJIOBOTO 3THKETA

4. O0beM IMCUMILIHHBI M BUbI Y4eOHOH padoThI
OO0m1ast TpyI0EMKOCTh AUCIUIUTHHBI COCTaBIIsAET 5.0 3aU€THBIX €UHUIIBI U MIPEJCTaBICHA B Ta0JIM -

ne 4.1.
Tabmuma 4.1 — Tpya0eMKOCTh TUCITUILTHHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos CemecTpsl

1 cemectp 2 cemecTp
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AynuaTopHbI€ 3aHATHUS (BCETO) 16
Jlexnun 8
[IpakTuueckue 3aHATHS 8
CamocrositenbHas paboTa (Bcero) 155 64 91
[ToaroroBka K KOHTPOJIBHBIM paboTaM 15 0 15
Brinmonnenue noManrHux 3agaHun 38 15 23
BrinosnHeHNE MHAWBUAYAIBHBIX 3aJaHUN 12 12
[IpopaboTka ITeKIMOHHOTO MaTepHrala 10 6
CamocTosTenpHOe H3ydeHne TeM (BOIIPOCOB) 56 21 35
TEOPETUYECKON YaCTH Kypca
[ToaroroBka K MpakKTUYECKUM 3aHATHUSIM, 24 10 14
ceMHUHapam
Bcero (6e3 sx3amena) 171 72 99
IToaroroBka u caada dK3aMeHa 9 0 9
OO6miast TpyI0€MKOCTb, 4 180 72 108
3auerHble EanHunel 5.0
5. ConepixaHue IUCHUILIMHBI
5.1. Pa3nesnl JuCHUIIMHGLI 1 BUALI 3AHATHI
Paznensl AMCHUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuua 5.1 — Pa3nensl AUCHUTUIMHBI U BUJIbI 3aHSATHH
Bcero
4acoB
[Ipaxk. Cam. dopmupyemblie
HaspaHus pa3aenoB IUCIUTUIMHBI Jlek., u (6e3
3aH., 94 | pal., 4 KOMIIETEHIIIHU
JK3aMeH
a)
1 cemectp
1 OcHOBHBIE XapaKTEPUCTUKHU JEIOBON KOM- 1 0 17 18 OK-4, OK-5
MYHUKAIUHA
2 CpencTBa KOMMYHUKALUN 1 1 36 38 OK-4, OK-5
3 ®opmbl 1e10BOM KOMMYHUKAITUU 2 3 11 16 OK-4, OK-5
Hroro 3a cemectp 4 4 64 72
2 cemectp
4 KoH(IUKTHI B 1€70BBIX KOMMYHUKAIIUAX 2 2 45 49 OK-4, OK-5
5 DTHKA U 3THKET AEJIOBBLIX OTHOILIEHHH 2 2 46 50 OK-4, OK-5
Hroro 3a cemectp 4 4 91 99
Hroro 8 8 155 171
5.2. Conep:xanue pa3aesioB AMCUMILIMHBI (110 JeKIMAM)
ConeprkaHue pa3iesoB TUCIUILINH (TI0 JIEKIMSIM) IPUBEACHO B Tabmuiie 5.2.
Tabmuma 5.2 — Coneprkanue paseiaoB JUCIUILIAH (TI0 JISKIIHSIM)
Copeprkanue pa3aeiaoB JUCIUAIUIMHEI (TTo | TpynoeMkocTs, | DopMupyemele
HaszBanus paznenos AP pasit AHen ( Py ’ PMHIDY
JICKITUSIM ) q KOMITETEHIINH
1 cemecTp
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1 OcHOBHEBIE

1. OcHOBHBIE TOHATHS JCJIOBbIX KOMMYHHUKA-

OK-4, OK-5

XapaKTEePUCTUKHU Ui, Ae0BOro o0meHus12. OyHKIMN 1 BUABI
pi (0 (0):10) J1enoBor KoMmmyHHKanuu3. KoMMyHukanu-
KOMMYHUKAITUU OHHBIN MPOIIECC

Hroro
2 CpenctBa 1. OcobenHoCTH BepOabHOM KOMMYHHUKA- OK-4, OK-5
KOMMYHHKaIlUU uu2 CTpykTypa U (yHKIIMH HeBepOATbHOM

KOMMYHHKAITUN

Hroro
3 ®opMbl JET0BOM 1. JlemoBas 6ecena2. JlenoBoe coBemanmes. OK-4, OK-5
KOMMYHUKAITUU Henossie neperoBopsi4. [1y0muHoe BbI-

CTYIUJICHHE

Hroro
Hroro 3a cemectp

2 ceMecTp

4 KoH(puKTHI B 1. CymHOCTb U coziepkaHne NOHATUN «KOH- OK-4
JIEJIOBBIX bk 1 «koHpIUKTONOTHSI» 2. DYHKIIUU U
KOMMYHHUKAIUSIX BUJIBI KOH(ITUKTA

1. [TpyunHBI KOH(IUKTOB B I€JIOBBIX KOMMY-

HUKauusax2. JluHamudeckass MOAeb KOH-

dnukTa

Hroro
5 DTuKa U ATHKET 1. CyliHOCTB 3TUKH JEJIOBBIX OTHOILIEHUIN2. OK-4, OK-5

JIEJIOBBIX OTHOIIEHU

DTruecKkue mpoOIeMbl JEIOBBIX OTHOIICHHUHA

1. OCHOBHBIE TPUHIUTIBI 3TUKH JICJIOBBIX OT-
HOIIIEHUI2. DTHUKET JIEJIOBOTO YEIOBEKA

Hrtoro

Hroro 3a cemectp

Hroro

5.3. Pa3znesibl AUCHUIIMHBI M MEKIMCUMILUINHAPHBIE CBSA3M ¢ 00ecneYnBAKIIMMH (TPeabl Ty IIIUMHU)
U o0ecneynBaeMbIMH (NOCJISAYOMIUMHU) JUCHUATIIMHAMHA
Pazaenbl quctuIIMHB ¥ MEKIUCIUILTHHAPHBIC CBS3H C 00CCTICUMBAOIIMMU (MIPEABIAYIIMMU) U
obecrneynBaeMbIMH (ITOCIEIYIOMIMMHI) TUCHUTUTMHAMHU MIPEICTaBICHbI B Tabuie 5.3.
Tabmuma 5.3 — Pa3aensl IUCIMIUIMHBI U MEKIMCIUTUIMHAPHBIC CBS3U

Ne pa3nenoB qaHHOW TUCIMIUIAHEL, 1711 KOTOPBIX
HE00XOMMO H3yueHHEe 00ECTICUNBAIONIUX U

HanmenoBaHue MCIUILTHH 00ecIeuBaeMbIX AUCIHTUTAH

1 2 3 4 5
[Tocaenyromuye TUCITUTITUHBI
1 Aymut + + +
2 JlenesxxHoe oOpaliieHue u KpeauT +

3 3amuTa BhIMYCKHON KBaTU(PUKAIMOHHOMN
paboThl, BKJIIOUYas MOArOTOBKY K MpOLeype + + + + +
3aIUTEI U IPOLENYPY 3aILUTEI

4 VlHOCTpaHHBIN S3bIK + + +

CornacoBaHa Ha noprane Ne 50981 5




5 MeHeHKMEHT + +

6 OOmHMii U AMEKTPOHHBIA TOKYMEHTOOO0POT + + +

7 OCHOBBI TPOEKTHOM J1€ATELHOCTH +

8 duHAHCOBO-2KOHOMUYECKAs OLIEHKA WHBE-

Ny - - -
CTHINH

5.4. CooTBeTCcTBHE KOMIIETEHINI, (POPMHUPYEMBIX IPH H3YYCHUHU AUCUMILIMHBI, 1 BU/0B 3aHATHH
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPHU HM3YYEHUH IUCIUIUIMHBI, W BHUIOB 3aHITHA
npezcTaBiIeHo B Tabmuue 5.4.
Ta6muma 5.4 — CoOTBETCTBHE KOMIIETEHIINN, (DOPMUPYEMBIX NIPU M3YUYECHUH JAUCIUTUINHBI, U BUIOB 3aHS -
TUHI

Kommerennu Buns! 3anaTHii
@DopMBbI KOHTPOJIS
u Jlek. [Ipak. 3aH. Cawm. pa6.

OK-4 + + + Kontponsnas padora, JlomarHee
3ananue, OT4YeT 1Mo UHIUBUTY-
aTbHOMY 33JIaHUI0, DK3aMEH,
KoncnekT caMonoAroToBkw,
Omnpoc Ha 3aHsATHX, BeicTyIute-
HUe (IOKJIam) Ha 3aHATHH, TecT

OK-5 + + + Kontponsnas padora, Jlomarnee
3asanne, Ok3amMeH, KoHcIiekT
camonoArotToBku, Onpoc Ha 3aHs-
TUsX, BeicTymienue (nokian) Ha
3aHsATHH, TecT

6. IuTepakTUBHBIE METOABI M (POPMBbI OPraHU3ALMUYN 00yUEHUS
He npenycmotrpeno PVYII.
7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYIIL.

8. IIpakTHYeckHe 3aHATHA (CEMUHAPDI)
HanmMeHoBaHMEe MpaKTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tabmmie 8.1.
Tabmuma 8.1 — HauMeHoBaHMe MPaKTUYECKUX 3aHATHHA (CEMHUHAPOB)

HanmenoBanue npaktnueckux 3anatuii | Tpynoemkocts, | Dopmupyemsie

HasBanus pasnenos

(cemuHapoOB) q KOMITCTCHITH
1 cemectp
2 CpenctBa Bunpl xKeCTOB B 1€710BOM KOMMYHUKALIH- 1 OK-4, OK-5
KOMMYHUKaIIUU 1.OCHOBHBIE SMOIIMOHATIbHBIE COCTOSTHUS Ue-
JIOBEKa.
Hroro 1
3 ®opmbl nenoBoun OcHoBHBIE (POPMBI 1€TTOBON KOMMYHUKAIIU- 1 OK-4, OK-5

KOMMYHUKaIUU n.@ynkuuu aenoBoit 6ecenpl. OCHOBHBIE
MIPUHIIAITEI YCTICIITHOTO BEICHUS JACIIOBOM Oc-

celbl

OcobeHHOoCTH MYOIMYHON pedr Kak (OpMbI 1
JIe7I0BOi KoMMyHUKaIii.OCHOBHBIC 3JIEMEH-
TBI J€JI0BOI'0 BBICTYIUIEHUS U €TI0 CTPYKTY-
pa.JlenoBast mpe3eHTaNuS.

JlenoBwIe MUCHhMa: CYITHOCTh, BUIBI, OCOOCH- 1
HOCTHU COCTABJICHUSI.
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Htoro

Hroro 3a cemectp

2 cemectp

4 KoH¢pnuKTsl B
JIEJIOBBIX
KOMMYHHKAIUSIX

CymHOCTh U COiepKaHUE TTOHATHIN «KOH-
GuKTY ¥ «KOHPIUKTOTIOT U . DYHKITUH U
BHJIbI KOH(PIIUKTA.

[TprurHBI KOH(PIIMKTOB B IETIOBBIX KOMMYHH-
Karusix. OCHOBHBIE 3JIEMEHTBI JJHHAMUYECKOU
mojienn kKoH(ukTa. [lyTn pemenHus: KoH-
(IMKTOB.

Hroro

OK-4, OK-5

5 DTHUKA U DTUKET
JIEJIOBBIX OTHOIIIEHUN

DTHKa ACIOBBIX OTHOIICHUH.[[BE OCHOBHEIC
MO3HUIINH TI0 OTHOIIIEHUIO K 3THKE B JEJIOBBIX
oTHOIIEHUSAX.OCHOBHBIE PUHLIUIIBI YTUKU
JIEIIOBEIX OTHOIIIEHUIA.

OTHKET Ae0BOro yenoneka.OCHOBHBIE Tpe-
OOBaHU K OJICK/IE ICTIOBOTO YeJIOBe-
ka.OCHOBHBIE MpaBUJIa UCIIOJIb30BaHUS aK-
CECCyapoB B JICJIOBOM OOILLIEHUU. DITUKET BPY-
YEHUs TIOAAPKOB.

Htoro

OK-4, OK-5

Hroro 3a cemectp

Hroro
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Tabimue 9.1.

9. CamocTrosiTesqibHasi paboTa
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U (POPMUPYEMbIE KOMIIETCHIINH TPE/ICTABICHBI B

Tabmura 9.1 — Buasl caMoCTOSTEIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMBbIE KOMIIETEHITUN

Bunasl camocrositensHolt | TpynoemkocTs, | DopMupyembie

HasBanns paznenos a Py ’ PMHPY @DOpMBI KOHTPOJIA
paboThI q KOMITETEHI[HA
1 cemectp

1 OcHOBHBIC [ToaroroBka k mpakTuye- 4 OK-4, OK-5 Jomarraee 3amanue,
XapaKTEePUCTUKHU CKHUM 3aHSTUSIM, CEMHUHA- Ornpoc Ha 3aHATHUSX,
NEJIOBOH pam OT4eT IO UHIUBU-
KOMMyHHKal1H [TpopaboTka neKIHOHHO- 1 ;[yanb¥0My ;a;[a-

ro Matepuaia Huto, Tect, Dx3aMeH

Brinonuenne nHaAMBUAY- 12

aIBLHBIX 3adaHui

Uroro 17
2 CpenctBa [ToaroroBka k npakTuye- OK-4, OK-5 BricTyrienune
KOMMYHHUKaIIUH CKUM 3aHATHUSIM, CEMHHa- (moknan) Ha 3aHs-

pam Tuu, JloMmamnee 3a-

CamocTosTenbHOe n3yde- 13 nanne, Konernexr

aMOTIOATOTOBKHU
HHE TeM (BOIIPOCOB) TEO- "C[ 0 ;ﬂ OTOBKH,
o T, DK3aMeH

PETHUYCCKOH 9aCTH Kypca eCT, Jk3ame

[TpopaboTka JeKIIMOHHO- 2

ro Marepuana

BrinonHenue JoMalHux 15

3aJaHuil

Hroro 36
3 ®opmel gennoBoil | CaMOCTOATENBHOE U3YyUe- OK-4, OK-5 JlomaliHee 3ananue,
KOMMYHMKallUN HUE TeM (BONPOCOB) TEO- Koncnekr camonon-

PETUYECKOM YacTu Kypca roroBku, Tect, Dk3a-

MEH

[TpopaboTka JIEeKITMOHHO- 3 ©

ro MaTepuasa

Hroro 11
Hroro 3a cemectp 64

2 cemectp
4 KoH(pIKTHI B [ToaroroBka k mpakTuye- 8 OK-4, OK-5 Jomarraee 3aganue,
JIETTIOBBIX CKHUM 3aHSTUSM, CEMHUHA- Koncnekr camonon-
KOMMYHHKAIUSIX pam rotoBkH, Tect, DKk3a-
MeH

CamocTosATenpHoe u3yJe- 25 ©

HUE TeM (BOTIPOCOB) TEO-

pPETUYECKOM 4acTu Kypca

[TpopaboTka NeKInOHHO- 2

ro MaTepuasa

BrimmonnHeHue joMalrHux 10

3aJaHui

Uroro 45
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5 DTHKa U DTUKET [ToaroroBka k mpakTuye- 6 OK-4, OK-5 Jomamraee 3aganue,

JIETOBBIX CKUM 3aHSTUSM, CEMHUHA- Koncnekr camonon-
OTHOIIICHUH pam rotoBku, KoHTpoJIb-
Hast Ta, TecT.
CamocrosiTenbHOe U3yye- 10 ast pabora, Tecr,
DK3aMeH

HUE TeM (BOTIPOCOB) TEO-
PETUYECKOI YacTh Kypca

[TpopaboTka neKIrOHHO- 2
ro MaTepuasa
BrimmonHeHue joMalrHux 13
3aJaHui
[ToaroroBka Kk KOHTPOJIb- 15
HBIM paboTam
Hroro 46
Hroro 3a cemectp 91
IToaroroska u caaya dK- 9 OK3ameH
3aMeHa
Htoro 164

10. KypcoBoii npoekT / kypcoBasi padota
He npenycmorpeno PYIIL.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4aroumuXxcst
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE 00ecnieYeHrue TUCIHIIINHBI

12.1. OcHoBHas JuTepaTypa
1. JlenoBble KOMMyHHKanuu [DneKkTpoHHbIN pecypc]: YuebHoe nocodue / EmenbsnoBa E. A. -
2014. 122 ¢. — Pexxum goctyma: https://edu.tusur.ru/publications/4572 (mara oopamenus: 19.05.2021).

12.2. lonostHUTEILHAS JIATEPATypa
1. Kpusokopa, EBrenus VMBanoBHa. JlesioBbIe KOMMYHHKAITMH : y4eOHOE MMOCOOME JJI BY30B. -
M. : UH®PA-M , 2013. - 192 ¢ (nanuune B 6ubimorexke TYCVYP - 15 5k3.)
2. [Ilcuxonoruss B mpoeCCHOHAILHON ACATENBHOCTH [DneKTpoHHbIN pecypc]: Kypc neknuii /
CwmonbaukoBa JI. B. - 2016. 203 ¢. — Pexum poctyma: https://edu.tusur.ru/publications/6419 (nara 06-
pamenus: 19.05.2021).

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O6s3aTeibHbIE YUeOHO-MeTOAHuYeCKHe MOCO0Uus
1. JlenoBble KOMMYHUKAIMU [ DIEKTPOHHBIN pecypc]: MeToanueckue ykazaHus K MPaKTHYECKUM
3aHATUSAM W caMmocTosTenbHOM padore / KomapareeBa A. A. - 2018. 19 c. — Pexum noctyma:
https://edu.tusur.ru/publications/8095 (mara oopamenus: 19.05.2021).

12.3.2. YueOHO-MeTOAMYECKHUE ITOCOOHS AJIsl JIML C OTPAHMYECHHBIMHU BO3MOKHOCTSIMHU 3/10POBbS U
UHBAJIU/10B

Y4eOHO-MeToIMUeCKUE MaTepHralibl Il CAMOCTOSTENIbHOM M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YUCIIa JIUI] C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3710pPOBbSI U MHBAJIHJIOB MPEIOCTABISIOTCA B (popMax,
QIaTITUPOBAHHBIX K OTPAaHHYSHHUSIM X 3JI0POBbS M BOCIIPHUATHUS HH(DOpMAIIHH.

JI1s1 1M1 ¢ HApYIIeHUSIMM 3PeHust:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IeYaTHON (hopMe YBEITMUEHHBIM MIPUGTOM.

JI1s1 JIMI ¢ HAapyIIeHUsIMHM CJIyXa:

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- B IeyaTHoOU (opme.

CornacoBaHa Ha noprane Ne 50981 9



JIJ1s1 M1l ¢ HAPYLIEHUSIMH ONIOPHO-IBUTaTeJILHOIO anmapara:
- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;
- B IeyaTHou (hopme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALIMOHHBIE CIIPABOYHbIEC CUCTEMBbI

1. VYuuBepcurerckas uHpopmarronHas cuctema POCCHUS — https://www.uisrussia.msu.ru/

2. Kpynneitmuii poccuiickuil ”HPOPMAIIMOHHBIN MOpTan B 0071acTH HAyKH, TEXHOJIOTHH, MEIU-
IIUHBI U 00pa3oBaHus - www.elibrary.ru

3. Ilpum w3y4eHWUW AMCUMIUIMHBI PEKOMEHIYETCS WCIOJIB30BaTh 0as3bl JaHHBIX W HH(OpMAIIH-
OHHO-CIIPaBOuYHbIE cHcTeMbl, K KoTopbiM Yy TYCVYPa ectp nmoctyn https:/lib.tusur.ru/ru/resursy/bazy-
dannyh

13. MaTtepuaibHO-TEXHMYECKOe 00ecneyeHre JUCHUILIMHBI U TpedyeMoe MPorpaMMHoOe
obecneuenue

13.1. O0uue TpeOOBAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUIIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE W MPOTrPaMMHOe olecriedeHne 1JIs JTeKIIMOHHBIX 3aHATHI
Jlnst mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUTIA, TPYIIIOBBIX M MHAWBUYaTbHBIX KOHCYJAbTALIUH, TE-
KYIIIETO KOHTPOJISI U MPOMEKYTOYHOW aTTECTAI[UU HCIIONIL3YEeTCs yueOHas ayTUTOPHUS ¢ KOJTMYECTBOM TIO-
CaZIoYHBIX MecT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbio. MMeroTes
JIEMOHCTPAIMOHHOE 000pyI0BaHNE U YIeOHO-HATIISAHBIE TTOCOOUS, 00ECIIeYHBAIOIINE TEMATHUSCKHIE I~
JIOCTPALIMHU 0 JIEKIMOHHBIM pa3JielaM TUCIUIUINHEI.

13.1.2. MaTepuaJibHO-TEXHUYECKOE H MPOrPAMMHOE o0ecrevyeHne Ui NPAKTHYeCKUX 3aHATHI

YueOHo-BbIUMCIUTENbHAS TabopaTopust / KoMmbroTepHBIii Kitacc

yueOHasi ayIuTOpHUs JUIsSl POBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, YIeOHAs ayIUTOPHS [Tl IIPOBE -
JICHUS 3aHATHI MPAKTUYECKOTO THUIIA, yuyeOHas ayIuTOPUs AJisl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yaeOHast ayuTOpUs JUIsl POBEICHUS 3aHATHI CEeMHHAPCKOTO THITA

634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmetickas, 1. 146, 611 ayx.

Ornucanmne UMEIIErocs 000PYIOBAHNUS

- Cepgep Intel Xeon X3430;

- Komnsrotep Intel Core 13-540;

- [I3BM Celeron 2 I'T'1; (Corei3-540) (18 mT.);

- Komnstorep WS2 na 6a3ze Core 2 Duo E6300 (8 mit.);

- [Ipoexrop Epson EB-X12;

- DKpaH HaCTEHHBIN;

- locka MarHUTHO-MapKepHasi;

- Ckanep Canon CanoScan UDE210 A4;

- [TpunTep Canon LBP-1120;

- Kommuiekt cienmanusupoBanHoi yueOHON Mebenu;

- PaGouee mecto npenogaBares.

ITporpaMMHoO€e obecrieueHue:

— Microsoft Office 2007

— Mouzilla Firefox

JlaGopaTtopust TpynmoBoro npoekTHoro ooydeHus "CoruaabHO-35KOHOMHYECKUX MpoosieM"

ydeOHast ayTuTOpusl JIJIsl TPOBENCHUSI 3aHATHIN MPAKTUYECKOTO THUIIA, YdeOHAast ayTuTOpUs JJIs PO -
BEJICHUS 3aHATHI 1a00paTOPHOTO THMA

634045, Tomckast obnactsb, T. Tomck, yn. KpacHoapmetickas, 1. 146, 609 ayn.

Ornucanune UMerIerocs 000pyI0BaHUS:

- Paboune cranuuu Ha 6aze Core 2 Duo E6300 (4 wrT.);

- Pabouwne cranmuu Ha 6a3e Intel Core 13 3240 (10 mT.);

- MonwuTop 17.0 Syns Master (14 mT.);

- [lopratuBHBIN KOMIBIOTEP AceT;
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- Jlocka MarHUTHO-MapKepHasi;

- [Ina3zmennsiit sxpan SAMSUNG-PS50C7THX/BWT;
- DKpaH Ha IITaTUBE;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;
- PaGouee mecto mpenogaBarens.

[IporpamMmmMHoOe obecrnieueHue:

— Microsoft Office 2007

— Mouzilla Firefox

13.1.3. MarepuajbHO-TEXHHYECKOE U IPOrPaMMHOe odecredeHue IS CAMOCTOATEILHOI padoThI
Jist caMoCTOSTeNbHOM paboThl HCTONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIaccChl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6nacTb, T. Tomck, Jlennna mpocmexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuia, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUSA:

- yueOHasi MmeOerb;

- komneroTepsl kinacca He Hike [I9BM INTEL Celeron D336 2.8['T. - 5 miT,;

- KOMOBIOTEPHI MOJIKIIOUYEHBI K ceTu «/HTepHeT» U 00ecreynBaroT JAOCTYI B AIIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

[TepeyeHb MPOrpPaMMHOTO 00ECTICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuabHO-TeXHHYECKOe o0ecriedyeHre JUCIUIITHHBI /ISl JIMI C OTPAHHYeHHBIMHU
BO3MOKHOCTSIMM 310POBbSI M HHBAJINU/I0B

OcBoeHME NUCUUIUIMHBI JIMLAMU C OTPAHUYEHHBIMU BO3MOYKHOCTSMHU 3JI0pPOBbS U MHBAIHMJIAMU
OCYUIECTBIISIETCA C UCIOIb30BAaHUEM CPEJICTB 00yUEHHs OOILIEro U CIelnaaIbHOTO0 Ha3HAYEHHS.

[Tpu 3aHATHAX ¢ O0YYAIOLUIMMHUCS ¢ HAPYIIEHUSAMH CJIyXa MPelyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLEH anmapaTypbl, MyJIbTUMEIUWHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/nepesa-
4yy yuyeOHOM nHpOpPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI ITpenoiaBaHus il 00YJaroLIHXC s
C WHBAJIMTHOCTHIO, TOPTATUBHON MHIYKIIMOHHON CUCTEMBI. Y4eOHasl ayTuTOpUs, B KOTOPOU 3aHUMAIOTCS
oOyyaroliecsi ¢ HapyllIeHHEeM CllyXa, 00Opy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayIMOTEXHUKOH, BUIEO-
TEXHUKOM, FJIEKTPOHHON JOCKOW, MYJIbTUMEAUMHON CHCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIMMHUCS ¢ HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BaHKE B
JIEKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hanmpumep, TeKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) P MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO POCMOTpA.

[Tpu 3aHATHAX C O0OYy4YaIOIIUMUCS € HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO anmnapara HCIojb-
3YIOTCS aJbTepPHATUBHBIE YCTPOHCTBA BBO/IA MH(OPMAIIMK U IpYTHE TEXHUUECKUE CPENICTBA ITpreMa/nepe-
nauu yueOHo# nHpopMaluu B TOCTYIHBIX (opMax, MOOMIIbHOM cucTeMbl 00ydeHHs ISl JTr0/Iel ¢ WHBa-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aiuu U3y4cHus
AUCHHUITINHBbI

14.1. Conep:xaHue OLEHOYHbIX MATEPHAJIOB U METOANYECKHE PEKOMEHAAIUN
Jlnst onieHKH cTenieHH C(HOPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPEIUVICHHBIX 3a JUCITUTIIMHOM
KOMHeTeHLII/If/'I I/ICHOJIB3yIOTC$I OILICHOYHEBIC MaTepI/IaJII:I B COCTaBC:
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14.1.1. TecToBble 3agaHus

1. Bam HavaneHuk nan Bam ykazanme Hammcath mucbMo odeprty mis OOO«Butpay. Uto Oymer
coZIepKaTbCsl B JAHHOM MUCHME?

A)undopmarust 06 OKa3bIBaCMBIX yCIIyTrax

b)npemnoxenue 3akiOUYUTH JOTOBOP

B)peknamuoe cooGrmieHne

IN)3anpoc nadopmaryu

2. IIpu noarotoBKe MyOIMYHOTO BBICTYIIJICHHS BaXKHO MOHUMATh, YTO UCKYCCTBO PEYM HE 3aBUCUT
oT:

A) IMYHOCTHU JOKJIAUHKa, TOTO KaK OH JIEPKUTCA

B) BepbanbHOrO M HEBepOAIBbHOTO crIoco0a Mepeaduu COOOIIEeHUs

B) coneprkaHust U CTPYKTYpBI COOOIICHUS

I') et BepHOTO OTBETA

3. [lepen BakHOM TIpe3eHTanMeil Bam pekoMeHmoBamu nmopadoTarh Haj Bammm akyctuaeckum 00-
pa3oM. UTo K HeMy OTHOCHUTCS?

A) COBOKYITHOCTb JIbIXaHUS$l, apTUKYIISILIUHU, TIPOU3HOIIECHNUS, MHTOHAIIMU, MOIYJIALIUY, TEMIIA PEUH,
nay3bl, [PAMOTHOCTH PEYH MPEACTABISIOT COOOM. . .

b) onexna, TenonBIKEHUSI, MUMHKA, J)K€CTHI, BU3YAIbHBIM KOHTAKT C ayTUTOpUCH

B) MenoausMm peun, pa3zauyHOe 03BYUYHMBAHHME BaXKHBIX U MEHEE BaXKHBIX CJIOB B OJTHOM IPEIIONKE-
HUU

I') Bce oTBETHI BEpHBI

4. Kakue 6apbepsl 00IIEHNUSI MOTYT BOSHUKHYTH B ITPOIIECCE IPUHATHS HHOCTPAHHOM JIeJIerarum?

A) MEXbSI3bIKOBBIC

b) MupoBo33peHueckue

B) comarnueckue

') counoNMHrBUCTHYECKHE

5. CoeanHEHHE OMPECIIEHHBIM 00pa30M yYacCTBYIOIMIMX B KOMMYHHKAIIHOHHOM IPOIIECCE HHIIU-
BUJIOB Ha3bIBAETCS

A) nH(pOpMALIMOHHBIM ITOTOKOM

b) xoMMyHHKalIMOHHAS CETh

B) nenTpanuzoBaHHBIM HH(OPMAITMOHHBIM TOTOKOM

I') BcexanaabHOM CEThIO

6. Curyanus B Ipoliecce NeperoBopoB, Korjaa oJlHa CTOPOHA MbITAETCS 3almyraTh MPOTHUBOMOIOXK-
HYIO CTOPOHY TP NOMOIIM PAaCIpPOCTPAHEHHsI CIIyXOB MIJIM MCIOIb30BaHUS CPEICTB MAacCOBOM MH(pOpMa-
LU OTHOCHUTCS K TAKTHUECKOMY TPUEMY. ..

A) 6ned

b) 3anyruBanue yepe3 KOCBEHHbIE UICTOYHUKHU

B) coznanue HeynoocTBa

I') «ypoBeHb noTHOMOUNIN

7. B paMKax HWCIOJIHEHHs JTOJDKHOCTHBIX 00si3aHHOCTEH BBl MO3BOHWIM COTPYIHHUKY IPYroro
OTJeNa JUIsl YTOUHEHHUS] CPOKOB pealin3allii COBMECTHBIX Meponpustuil. HeoxxuganHo TeneoHHas CBsI3b
obopsanack. KTo u3 cobeceqHuKOB, COTJIaCHO HOpMaM JIeJTIOBOM 3TUKH, TOJDKEH MEPE3BOHUTH?

A) MHULIKATOp 3BOHKA

b) e nmeer 3HaueHUs KTO

B) Miaammii o npoToKoJIbHOMY CTApIIMHCTBY

I') komy 1MO3BOHMIIN

8. B paMkax HCIOJHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH BBl MO3BOHWIN COTPYIHUKY IPYTOTO
oTJelNa AJi yTOUHEHUS! CPOKOB pean3alii COBMECTHBIX MEPOTIPUSATHH.

Kto 13 cobeceTHuKOB, COTIIACHO HOPMaM JETOBOW ATHKH, TOJIKCH MEPBBIM 3aKOHYHUTH PA3roBop?

A) KOMY TTO3BOHUJIN

b) unnnmarop 3BoHKa

B) He umeet 3HaUeHUS KTO

I') Mnanmmii o NpOTOKOIBLHOMY CTAPILIUHCTBY

9. B xakoM 13 BapHaHTOB MPEACTABICHBI BCE 0Aa30BBIC AIIEMEHTH KOMMYHHUKAITUI
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A) oTnpaBHTENh, COOOIICHHE, KaHAM, TOTyJaTellb

b) otmpaBuTens, kaHa, oay4yaTeab

B) otmipaBuTens, nonyyarens

I') cooOmienue, kaHas, MoaydaTeNb

10. Bo1 obenaere ¢ 1e10BBIM TApTHEPOM B pecTopane. OH npeanaraeT o0CyJuTh OCHOBHBIE acIIeK -
ThI 3aKJIFOYAEMOT0 10roBOpa. J{aHHBIN BUJ KOMMYHUKALIMM OTHOCUTCS K.

A) MHTpanepcoHaJIbHON KOMMYHUKAIIUH

b) MeXITMYHOCTHON KOMMYHHUKAITUU

B) rpynnoBoii KoMMyHUKanuu

I') MaccoBolt KOMMYHUKAITIH

11. Bamr xomtera mo pabote B Iporiecce 00CYKISHUS KOHIICTIIIUN PeaTi3aliil HHBECTUITMOHHOTO
MIPOEKTa MPOSIBIISET MOJHYI0 OTKPBITOCTh, HO B TO )K€ BPEMs pearupyeT He aJeKBaTHO Ha MpeAoCTaBIsie -
Myt uHpopmanuo. Kakoi 13 KOMMyHUKAIIMOHHBIX CTHIIEH OH JEMOHCTPHUPYET?

A) camopeanu3anus

b) camopackpeitue

B) camo3zammura

') yxon B cebst

12. Bam xomiera mo paboTe B mpoiiecce 00CYKIeHHUs KOHIICTIIIUN PeaTn3aliid NMHBECTHIIMOHHOTO
MPOEKTa MPOSBISIET BHICOKYIO aJICKBATHOCTHIO OOPATHOM CBSI3M, HO HE JKETIAeT HEXEIaHUEM PACKPBIBATH
CBOHU MBICIIU U cyxAeHud. Kakoil u3 KOMMYHHKAalIHOHHBIX CTUJIEA OH JIEMOHCTPUPYET?

A) camopeanu3zauus

b) camopackpreiTre

B) camo3zamura

I') yxon B cebst

13. Bam kortera mo pabote B mpoliecce 00CYXIeHUsT KOHIICTIIIUY PeaTn3aliil HHBECTUITMOHHOTO
MIPOEKTa MPOSBISET aJ€KBATHOCTh OOPATHOI CBSI3U U OTKPBITO BBHICKA3bIBAET CBOU MbIC/IU. Kakoil u3 koM-
MYHUKALMOHHBIX CTUJIEH OH JIEMOHCTPUPYET?

A) camopeanu3anus

b) camopackpeitue

B) camo3zammura

') yxon B cebst

14. B mporiecce moAroTOBKY MpEe3eHTANMN BbI He 3HaeTe Kakoe KOJTUYECTBO JI0IeH OyeT MpUucyT-
CTBOBaTh, HO BaIll HavadpbHUK OIpenenyl HeOOXOAUMMOCTh HCIIONb30BaHus Auanora. CKOIbKO YeTOBEK
OyIeT MpUCyTCTBOBAThH Ha Mpe3eHTalun?

A) manas rpynna (10-12 uenosek)

b) cpennsis rpynma (25-50)

B) 6onpiias rpymmna

I') Het BepHOTO OTBETA

15. B mpouiecce npoBeaeHus Mpe3eHTaluy Bbl 3aMeTuiIn, 4To OHU U3 CIylIaTeiael yacTo Mopra-
€T, OH 03aJ1ayeH, To Bam cienyer...

A) c6aBUTH TEMIT U IOBTOPUTH TJIABHOE

b) nponomkuTh Npe3eHTaluIo B TOM K€ TeMIIE

B) mponomkuTh npe3eHTanuo, COaBUB TEMIT

[') yTOUHUTH y CiIyIIaTesNs, YTO BHI3BAJIO TAKYIO PEAKIIUIO

16. Ecniu nocne okoHYaHus MIpe3eHTalu Bam BbICKa3bIBalOT MHEHHE IIPOTUBOIONIOKHOE Bamemy
Besl oTBETHTE:

A) HuKak He Mory ¢ Bamu cornmacurbes

b) momrocThIO ¢ Bamu cornmacen

B) ato unrepecno. OgHako paccCMOTPUM BOIIPOC C TOUKH 3PEHUSL. ..

I') HeT BepHOTO BapuaHTa

17. lns nmpoBeneHUs eperoBopoB Bam HE0OXOMMMO MOHUMATh M pa3rPaHUYMBAThH ATAIBI TIEPETO-
BOpOB. UTO HE OTHOCHUTCS K ATaram MpPOBEACHUS IEPETOBOPOB?

A) BBISICHEHHUE MTO3ULIUA CTOPOH

b) Topr
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B) 3axmtouenue caenku

I') Het BepHOTO OTBETA

18. Baiie pykoBOICTBO CpOYHO COOHMpAET coBellaHne MHPOPMAITMOHHOE COBEIIAHNUE.

Kakue Bompockl TaM OyyT 00Cy)aaTbcsi?

A) npuHATHE pelIeHui Mo (UHAHCOBBIM BOIPOCAM

b) nmpoGiemsl npeanpusTHs B IPOU3BOJICTBEHHOH chepe

B) cTparerust pazBuTHs IpeIIPUITHS

I') xpaTko cooOmaT O MOJIOKEHUH JIeJ, YTOOBI y PYKOBOJICTBA M YYACTHHUKOB CIIOKUJIOCH 00IIIee
NpECTaBICHUE O TOM, KaK Pa3BUBAIOTCS COOBITUS

19. Bam kosiera B mporecce o0Cyx aeHHus pabounx MOMEHTOB aKTUBHO BBIPAXKaeT UIEH, MbICIIU U
coobmraer ux Bam. Kakyto ¢pyHKIIMIO KOMMYHUKAIIMK OH UCIIOJIB3YET B IAHHOW CUTYalluH *

A) nH(hOpMaIIMOHHYIO

b) apdexTuBHYIO PYHKIMIO KOMMYHHUKALIUIH

B) onenounyro GyHKIIMIO KOMMYHUKAITHI

I') HeT BepHOTO OTBETA

20. Bame pykoBoACTBO mopy4msio Bam HalTh HOBBIX KJIMEHTOB. Bbl moHMMaeTe, 4To 1 JOCTH-
KEHHUS LIeIM HeoOXOAMMO HCIIONb30BaTh BCE ATAITbl KOMMYHHKAIIMOHHOTO Tpoliecca. B kakom u3 BapuaH-
TOB MPEACTaBIEHBI BCE ATAIbI?

A) 3aposkaeHue uieH, BEIOOp KaHaa nepeaadn nHpopMaluy, nepegada cooOIeH s, HHTepIpeTa-
s COOOIEHNS

B) 3apoxxnenue uneu, nepeaaya CoOOOICHNUS, MHTEPIPETALUs COOOIICHNUS

B) 3apoxnenue uaeu, BEIOOP KaHaja nepenayd nHGopMaIuy, HHTEPIpeTaus COOOIMEeHUS

I') HeT BepHOTO BapuaHTa

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI
. [lonsitue otHomeHuit. CTPyKTypHBIE TapaMeTPbl OTHOLICHUH.
. Ob1eHue u oTHOILIEHHE: 001Iee U 0COOEHHOE.
. /InHaMyKa OTHOLIEHHI: OCHOBHBIE JTAIIbI.
. KoMMyHuMKanus kak OCHOBa J€JIOBBIX OTHOILIEHUH.
. Cneun¢uka 1 OCHOBHBIE 33a4H JIEJIOBOI KOMMYHHUKALIUU.
. BiusiHue opraHn3aniMoHHON CTPYKTYpPBI IPEAIPUITHS HAa XapaKTeP JEJIOBbIX OTHOLLIEHUH.
. KomMyHuMKaTUBHBIE MOJIENIN B3aUMO/IEUCTBHUS TAPTHEPOB.
. Ob6parHas cBsI3b B JeJIOBOM KOMMYHHKAIIUH, YCIOBHS €€ 3(peKTuBHOCTH.
9. KoMmMmyHMKaTHBHBIE Oaphephl B 1€JI0BOM OOILEHUU.
10. [Ipobnema COBMECTUMOCTH U CPaOOTaHHOCTH B IpYIIIIE.
11. Mexanu3Mbl B3aMOIIOHHMMAaHMS B I€JIOBOM OOIIIEHUM.
12. [Ipobnema uHTEpNpeTallMK HEBEpOATBHBIX CPEICTB KOMMYHHUKAIIUH.
13. Co3narenpHOE U TIOJICO3HATENILHOE B HEBEPOATbHOM MOBEICHHUMU.
14. IlepuenTHBHBII acCHEKT JEIOBOT0 OOLICHMUS.
15. YyBcTBa ¥ SMOLMH B JEJIOBOM B3aMMOJICHCTBUH.
16. [Ipobnema TOUHOCTH BOCTIPUSATHS B IIPOLIECCE AE€TIOBOTO KOHTAKTA.
17. ®eHoMeH TMYHOTO BIMSHMS B IPOLIECCE I€TOBOM KOMMYHUKALIAH.
18. Manunynsanus, ee TUIBI U IPU3HAKYU. 3allUTa OT MAaHUILYJISALINN.
19. Vicnonb3oBanue «3(pPexToB» BOCIPUATHUS B A€TOBOM OOIICHUH.
20. Camomnpe3eHTanys B J€JIOBbIX KOHTAKTaX.
21. ®opMupOBaHUE aTTPAKIUU B JACIIOBBIX OTHOIICHHUSIX.
22. IHTepaKTUBHBIN aCHEKT JIEJI0BOrO OOILEHHS.
23. CrpaTteruu yCTHBIX JI€IOBBIX B3aUMOJICHCTBUM.
24. Uenu u paxtopsl 3¢ (HEKTUBHOTO CAYIIAHUSA B YCTHBIX (hOpMax B3aUMOACHCTBHIA.
25. IloaroroBka K MyOJIMYHBIM BBICTYILICHUSIM.
26. Yoexxaenue u yOex1aeMOCTh B CUCTEME JI€JI0BOTO OOIIECHUSI.
27. Cniop u nosieMuka Kak (GopMbl J1JI0BOM KOMMYHUKALIUH.
28. Pexnama Kak KOMMYHUKATUBHBIN ITpoLiecc.
29. JlenoBble NEPETOBOPHI, UX MOATOTOBKA U ITPOBEICHHUE.
30. /lenoBoe coBenianue, €ro Leau U MPOBEICHUE.

0N N~ W~
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31. denoBas Oecena, ee pa3HOBUIHOCTH.

32. Ilpe3enTanus kak popma IeT0BON KOMMYHUKAIIHH.

33. IIpecc-koH(epeHIs, €e OpraHu3aIysl 1 IPOBEICHHE.

34. JlenoBble MPUEMBI, UX KOMMYHUKATUBHBIN CMBICI.

35. Ctpateruu NUCHbMEHHBIX JEIOBBIX KOMMYHHKAITHIA.

36. KoH(IMKTBI B IETOBBIX OTHOIICHUSX, UX TIPUYHHEI.

37. luHaMuKa U UHTEHCUBHOCTH KOH(IIUKTOB.

38. Ctpareruu Bbxoaa ux koHdumkTa. [Ipobdrema npenynpexaeHns KOHPIMKTOB B JIEJI0BOM cde-

pe.
39. MeXKyabTypHBIE 0COOCHHOCTHU JIETOBBIX KOHTAKTOB.

14.1.3. Tembl 0NIPOCOB HA 3aHATUSX
Kakue ¢popmbl 1 BUbI KOMMYHUKALIMOHHOTO Ipoliecca Bbl 3HaeTe?
OcHoBHBIE 11eJT1 KOMMYHHUKAIIHH.
CTpyKTypHBIE KOMIOHEHTHI OOILIECHHS.
XapakTeprucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAI[MOHHOTO Ipoliecca.
Oranbl KOMMYHUKAaTUBHOTO KOHTAKTA.
Ponb nnpopmanyy B KOMMYHUKAIIMOHHOM IIPOILIECCE.
HazoBure ¢pyHKIMHU, KOTOpBIE MPOSABISIOTCSA B OOIIEHUU
Packpoiite conepkanue kinaccupuxanmu GyHKIUNA 0OMIEHUS 110 JII0OOMY KPUTEPHIO.
Yro uccnenyer NCUX0IOTUs OOIEeHHs?
B yem pazHuna mMexay GuiiocopckuM U COUOIOTHYECKUM MOAXO0A0M K OOIICHUIO?
B yem 3akimrouaercs crenuduka BepOanbHOM 1 HeBepOaTbHONH KOMMYHHUKAIIUN?
[lepeuncnuTe KOMIOHEHTHI HEBEPOATBbHOM KOMMYHUKAILIUU?
KakoBbl 0COOEHHOCTH CIMUPAWTUHIA M KOTUPAWTUHIA U TPEOOBAHUS K UX UCTIOIHUTEIIO?
KakoBb! 3Tanbl ICUXOJI0THUH BOCIIPUATHS?
CyIIHOCTb MOHATHUSA CPEACTBA KOMMYHUKAIIMU, OCHOBHBIE U3 HUX.
OcoOeHHocTH BepOaNbHOM KOMMYHUKAIUH.
Bunel peun.
OcHOBHbIE IPUHLUIIBI PEUEBOTO BO3CHCTBUSI.
[Toncucremsl HeBepOaTbHON KOMMYHHMKALIUH.
@YHKIMH HEBEPOATbHBIX KOMM YHUKAITHH.
Bubl 5)xecToB B 1€710BOI1 KOMMYHHUKALIHH.
OcHOBHBIE IMOIMOHATILHBIE COCTOSHUS YEJIOBEKa.
OcHoBHBIE ()OPMBI J1€TI0BON KOMMYHHUKAIIUH.
DYHKIMU JeI0BOM Gecenpl.
OcCHOBHbBIE IPUHIIMIIBI YCTIEITHOTO BEJICHHUS 1€TI0BOM Oece bl
PasHoBuHOCTH pacimpeHHoro copetjanus. Crnenuuduka Kaxxoro u3 HUX.
TexHOI0ruI0 NPOBEAEHNUS YCIEIHOIO JEJI0BOIO COBEIAHNS.
[TpoToKkos coBelaHUA-CYIIIHOCTh U OCOOEHHOCTH COCTaBJICHMS.
Llenbio M100BIX JI€IOBBIX IEPETOBOPOB.
Craauu MoAroTOBKY JI€JIOBBIX IEPETOBOPOB.
OTin4ust MSITKOro, )KECTKOTO U MIPUHIMIIMAIBLHOTO MTOIX0/I0B K BEICHUIO JEJIOBBIX IIEPETOBOPOB.
OcoOeHHocTH ITyONMMYHON peun Kak (OpMbI J1€7I0BOM KOMMYHHUKAIIUH.
OCHOBHBIE 2JIEMEHTHI JAEJI0BOI0 BBICTYIUIEHUS U €0 CTPYKTYpa.
[enoBas npe3eHTanus.
JlenoBble MUChbMa: CyLTHOCTh, BUJIbl, 0COOEHHOCTH COCTABIICHHUS.
CyIIHOCTb U cOZlepKaHne NOHATUN «KOHQIIUKT» U «KOH(DIMKTOIOTHSI.
OyHKIUN U BUABI KOHPIUKTA.
[TprunHBI KOHPIUKTOB B 1€0BBIX KOMMYHHUKALUSX.
OCHOBHBIE 3JIEMEHTHI JUHAMUYECKOM MOJIETTN KOH(IIUKTA.
[TyTu pemenust KOH(IUKTA.
OTHKa JEIOBBIX OTHOLLIEHUH.
JIBe OCHOBHBIE MMO3UIIUU 10 OTHOILIEHHUIO K 3TUKE B JI€JIOBBIX OTHOLICHUSIX.
OcCHOBHBIE IPUHIUIIBI STUKHU AEJIOBBIX OTHOLIEHU.
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DTUKET JIeTTOBOTO YEIOBEKA.

OcHoBHbIE TpeOOBaHUSA K O/IEXKE JEIOBOr0 YEJIOBEKa.

OcHOBHBIE TIPaBUJIa UCTIOJIB30BAHUS AKCECCYapOB B JICJIOBOM OOILICHHH.
OTHUKET BPY4YEHHS OJAPKOB.

Bynymmit HaganeHUK roBoput: «Citymiaro Bac» - IpH 3TOM IUIIET (WK
yuTaeT). HauneTe i1 BB TOBOPHUTH?

Kakoii pykoil Hy’)KHO Bpy4aTb BU3UTHYIO KapTOUKy?

Bo Bpems nenoBoii 6ecespl mpuHecan Yail win kode. Bbl ypoHmm
YaifHyI0 JI0XKKY Ha 1oja. Bel nogaumere ee?

JKenmyHa npoxoaIuT MUMO TPYIIbI 3HAKOMBIX MYk4nH. KTO
310pOBAETCsI IEPBHIM?

14.1.4. Tembl HHANBHUAYAJTbHBIX 32/1aHUI

1. OCHOBHBIE ATUYECKHUE MPUHITUIIBI JICTOBBIX OTHOIICHUN B AnOHMNH.

2. Oco0eHHOCTH TeHIEPHOTO PA3IUYHsl IPU YIPABICHUHU TPEIIPUATHS.

3. OCHOBHBIE ATHYECKHE MTPUHITUIIBI IETTOBBIX OTHOIIIEHUN B €BPONIEHCKHUX CTpaHaX.

4. ®opMUpPOBAHHUE ITUYECKOT0 KOJEKCA B OpraHU3aliy.

5. OCHOBHBIE ATHYECKUE MPUHIIUIIBI JCIOBBIX OTHOIICHWH B MYCYJIbMaHCKUX cTpaHax.6. OCHOB-
HBIE MTPaBUIIa TENE(POHHOTO ITUKETA.

7. OcHOBHBIE TIpaBUiIa O()OPMIICHHS] KOPIIOPATUBHBIX BU3UTHBIX KapTOUEK.

8. OCHOBHbIE 3TUUECKUE TPUHIIUIIBI IETOBBIX OTHOIIEHUI B Hauu.

9. OcHOBHBIE BUJIbI TUCKPUMHUHAIIUN COTPYTHUKOB HA MPEIIPHUSITHH.

10. ®opMupoBaHme apecc-Koia B OpraHu3aliu.

11. Opranuzanus npe3eHTalu U BICTABOK KOMIaHHUH.

12. Oco6eHHOCTH KOMMYHHUKAIIMOHHOTO MPOIECCa «HAYabHUK-TTOTYMHEHHBII.

13. TexHOMIOTMM BEIEHHUS IEPETOBOPOB.

14. OcHOBHBIE TAKTUYECKHUE YIIOBKH U MPUEMBI IIPU BEICHUU I1EPErOBOPOB

15. Poib NHCHLMEHHOTO IEI0BOr0O OOIIEHHS B CUCTEME JIEJOBBIX OTHOIIICHUH.

16. ®opMbI 1 BUJIBI TUCEMEHHOTO JIEJIOBOTO OOIIECHUS.

17. ®opmupoBaHre HaBBIKOB A(P(HEKTUBHON KOMMYHUKALIUH.

18. 3HaueHue KOMMYHUKAIIMHU B YIIPABJICHUN OpraHu3aluei.

19. OcobeHHOCTH Ie0BOT0 00IeHu B OUHIISTHINM.

20. Oco0eHHOCTH ACIOBOro OOIICHMS B AHIJIMH.

14.1.5. Tembl JOMALIHUX 3aJaHUNA

ITpon3BOACTBEHHAsA U KOMMEPUYECKAs ITHKA.

PeueBoit 3THKET.

[ToaroroBka u npoBeieHNE 1€I0BON Oecepl.

JleJloBbIE COBEIIaHMUS.

OTHKa TUCTAHIUOHHOTO OOILEHHS.

KoMMmyHHKanus ¥ B3aMMOOTHOILICHMUS.

Tunsl OTHOLIEHUI.

OOmenne Ha pa3HBIX CTaaUsAX B3auMooTHoIeHUH. Ctabunn3anus otHoueHui. Pa3peiB oTHOIIE-
HUN.

Teopust B3aMMOOTHOLICHUN MEXITMYHOCTHBIX TOTPEOHOCTEH.

KommyHukanuu aj1s pasperieHust KOH()IMKTOB.

KoH(pmuKTBI 1 c1OCOOBI MX pa3pereHus.

[Tpupona s3pika. PazBuTHe ciocOOHOCTH TOBOPUTS.

KynbrypHbIe paznnuus B BepOaIbHONH KOMMYHHKAIIWH.

I'ennepHble pazauuus B BepOAIbHON KOMMYHHUKAIIHUU.

JKaprom, ciieHr, pyraresbCcTBa U ByJIbIapHbIE BBIPAKCHMS.

dopMupOBaHHE ITUKH JIEJIOBOI0 OOLIEHHUS.

I'ocynapcTBeHHas STUKA.

ITpon3BOACTBEHHAsA U KOMMEPUYECKAs ITHKA.

PeueBoit 3THKET.

[ToaroroBka u npoBeieHNE 1E€I0BON Oecepl.
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KpuTHka v IpUHIKIIBI €€ BOCIIPUATHSL.

JleoBbIE COBEIIaHMS.

DTHKA AUCTAHIIMOHHOTO OOIICHMSI.

KoMMyHMKaIs 1 B3aUMOOTHOIICHHUS.

Benenue 6ecenpl. XapaKTepUCTUKH, TUIIBI U CTPYKTYpPbI O€Ce/Ibl.
[IpaBumna 6ecempl: XapaKTEepUCTUKH U (POPMYITUPOBAHKE TIPABHIT OECEIBI.
D¢ dexruBubie 6ecenpl. Habiku 3¢ dexruBHOrO pazrosopa.
DddexkTuBHOE OOIICHUE Yepe3 CPEACTBA MIEKTPOHHON KOMMYHUKAIIUH.
CymHocTs HeBepOaabHON KOMMYHHUKALIUH.

JBrxeHusi. 3puTeNbHBIN KOHTAKT. Beipaxenue nuna. XKectol. [1o3a. Mcrionb3oBanue ABUKEHHIA.
CamornpeseHTanusl.

KomMyHuKanus yepe3 opraHu3alnio OKPYKaroIen Cpeibl.

Y4acTHUKH Mpoliecca KOMMYHUKAIUH.

KonTtekct. ObparHas CBS3b.

OYHKIMH U yCTIOBUS KOMMYHUKAIIHH.

Pa3BuTHEe KOMMYHUKAITMOHHON KOMIIETECHIINH.

[lenoBsble eperoBoOpsl.

Conuosnorus 1 MCUX0JIOTHS IEJI0BOTO OOIIEHUSI.

[lenoBsle Npe3eHTaLUH.

Cnenuduka STUKETA.

JluniaomMaTuueCKuil STUKET.

14.1.6. Temb1 q0KJI210B

HesepOanbHoe 0011eHIE, KAK HHCTPYMEHT 3(PPEKTUBHBIX KOMMYHUKALIUN

[To3b1, MUMUKA U KECTHI B AETIOBOI KOMMYHUKALIUU

dakTopsbl, 00YCITABIUBAIOIINE PEYEBOE TIOBEJICHUE M B3AUMOIIOHUMAaHHEe KOMMYHHUKAHTOB: KOMMY -
HUKAaTUBHAs KOMIIETEHTHOCTh, COL[MAJIbHASI CUTYyaIUsl, COLMAIbHBIC POJIM, KOMMYHUKATUBHBIA KOHTEKCT,
ATHOKYJIBTYPHBIE OCOOCHHOCTH, KOMMYHHKATHBHAs YCTAHOBKA

[ToHsiTHE 0 KOMMYHHUKAIIMOHHBIX Oapbepax. CylHOCTh, 0COOEHHOCTH, MPUYUHBI U YCJIOBUS BO3-
HUKHOBEHUS TEXHUUIECKHUX, MEKBSI3BIKOBBIX, COIIMATIBHBIX, ICUXOJIOTHYECKUX 0aphepoB B KOMMYHHKAITH -
OHHBIX Ipoleccax

[Tcuxonorus neperoBopoB

Oco0eHHOCTH AETI0BOI MEePenucKu

Bupl 1e710BBIX KOMMYHHUKAIUHN (MIPEUMYIIECTBA U HEIOCTATKH )

14.1.7. TeMbl KOHTPOJILHBIX PadOT

[ToaroroBpTEe BapUaHTHI ACJIOBBIX MUCEM JIJisi BHEIIHEW U BHYTPEHHEH NEPEMUCKHU JUISl CIIEAYIOIINX
aZpecaToB: IMOCTOSHHBIA MapTHEP, XOpOIIHi 3HaKOMbIN, KaueHT ¢ VIP cratrycom. Kakum obGpaszom merno-
BOE MHCHMO TIOMOTAET B OPTaHHU3AINK U MOJAICPXKAHUK JIETOBBIX KOHTAKTOB? Kak m30exarh HEOpex HO-
CTH 1 (POPMATILHOCTH MPHU MUCbMEHHBIX JEIOBBIX KOMMYHHUKAIIHSIX?

Hamummre 2 BapuaHTa 0JJHOTO U TOTO K€ COOOIICHHS TaK, YTOOBI CoJlep:KaHnue 000MX COOOIICHUIH
ObLIO OJJMHAKOBBIM, & KOMaH/IHbIN acTeKT ObLI BBIPAXKEH MO-Pa3HOMY.

Kakue QakTopsl 00yclnaBiIMBAaIOT pevYeBOE MOBEICHHWE W B3aMMOIMOHMMAaHHE KOMMYHHKAHTOB
(mepeynciuTh, 0XapaKTepU30BaTh).

14.1.8. Boripocsbl Ha caMONIOATOTOBKY
Ponb n03, MUMHKH U KECTOB B JIEJIOBOM KOMMYHUKAIIUY;
O0COOEHHOCTH JENOBBIX KOMMYHUKAIIUNA B JPYTHUX CTpaHax;
KaHaJIbl Nepeaayd HHPOPMAIIUH B LIENAX JI€JIOBOTO OOIEHUS;
JIeJI0Basi IeperucKa, BUIbI I€TOBBIX MMHCEM;

14.2. TpeGoBaHHs1 K OLCHOYHBIM MATEPHAJIAM JJIsl JIHI C OTPAHUYCHHBIMHU BO3MOKHOCTAMH
310POBbS U HHBAJIN/I0B
Jis i ¢ orpaHMYEHHBIMA BO3MOYKHOCTSIMU 3/I0POBbSl M1 MHBAJIUIOB MIPELYCMOTPEHBI TOMOIHU -
TeJbHBIE OLIEHOYHbIE MaTepHUaIIbl, IEpeUYeHb KOTOPBIX YKa3aH B Tabnuue 14.
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Ta6mx1ua 14 — I[OHOJIHI/ITGJIBHLIG MaTCpuajibl OLUCHUBAHUSA IJId JIUL C OrPpaHUYCHHBIMU BO3MOXKHOCTAMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®opMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOThI

[IpenMy111eCTBEHHO MMChMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs IPOBEPKa
(MHIUBUYaTbHO)

C napyueHusmMu
OIIOPHO-
JIBUTATEITLHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE PA0OTHI, MUCbMEHHbIE
CaMOCTOSITeNIbHbIE PabOThI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JAUCTaHIIMOHHBbIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSIM

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyriecTBEHHO TPOBEPKA
METOJIaMU UCXOs U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIML C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis M ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJTUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUI OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM IPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/laHUs C UCTIOJIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TaKUX 00y4aroIuXcs peycMaTpuBaeTCsl JOCTYII -
Has popmMa mpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCIOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTAaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEAoCTaBIeHne HHpopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS M BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O TIOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList JiM1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOIO IOKYMEHTA;

- B Me4aTHOU (opme.

JLst M1 ¢ HapyLIeHUsIMY OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpu HEoOXomUMOCTH /TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUIOB IpOILIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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