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nporokot Ne 10  or« 3 » 10 2019 r
JINCT COI'JTACOBAHU A
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enpro WM3ydeHUS TUCHUTUIHHBI SBISCTCS (OPMHUPOBAHKUE Y CTYIACHTOB 3HAHHA, YMEHUW W HaBBI-
KOB B 00JIaCTH MEXJIMYHOCTHBIX U TPYIIOBBIX JIEJIOBBIX KOMMYHUKAIUH, CIIOCOOCTBYIOIIUX TIOJOTBOP-
HOI paboTe B TPYAOBOM KOJUIEKTHUBE

1.2. 3amaum AMCHUIIIMHBI
—  OCBOCHHE TEOPETHYECKUX 3HAHUM 00 OCHOBAX JCIIOBBIX KOMMYHUKAIIUHA
—  (opMHpOBaHNE HABBHIKOB UCIIOIB30BAHUS PA3TUNIHBIX ()OPM U METOJIOB JICTOBBIX KOMMYHHKA-
UM
— (opMHpOBaHHE HABBIKOB JIEJIOBOTO OOIICHHS C YUYE€TOM COLMATIBHBIX, ITHUYECKUX, KOH]eC-
CHUOHAJILHBIX W KYJIBTYPHBIX Pa3THIHA
—  BBISBJISTH U peuiaTh MPoOIeMbl MEKIMUYHOCTHOTO U MEKKYIBTYPHOTO B3aUMOJICHCTBUS

2. MecTo nmucuuiiiuebl B cTpykrype OITOII
Juctunnuna «JlenoBeie kommyHukanumy (b1.5.01.03) otHocuTes k 650Ky 1 (6a30Bast 4acTh).
[Tocnemyromumu JUCITUTUTMHAME SIBISIIOTCS: IHOCTpaHHBIHN 361K, MeHemkMenT, O0mmii 1 ek -
TPOHHBIN TOKyMEHTOOOOPOT.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUSI JUCHHUIIMHBI

[Tponecc n3yueHus JUCUUIUIMHBL HapaBiieH Ha (POPMUPOBAHUE CIAEAYIOIUX KOMIETEHIUI:

— OK-4 cnnocoOHOCTBIO K KOMMYHHKAIIUN B YCTHOM M MUCbMEHHOH (hopMax Ha PyCCKOM M MHO-
CTPAHHOM SI3bIKaxX JUIs PELICHU 3a]jad MEXIIMYHOCTHOTO U MEKKYJIbTYPHOTO B3aUMO/ICHCTBHS ;

— OK-5 cnocoOHOCTBIO paboOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COIIMANIbHBIC, STHU -
4yecKHe, KOH(PECCHOHAIBHBIC U KYJIbTYPHBIC PA3ITUYNS ;

B pesynbrate nzyueHust JUCUUIUIMHBL 00y4JaroIUiCs TODKEH:

—  3HATh METOABI pabOTHI B KOMaH/E, TOJIEPAHTHO BOCTIPUHUMAsI COLIMANIbHBIE, STHUYECKHE, KOH-
(deccroHallbHBIE U KYJIBTYPHBIE pa3iIMyUsl METO/bl OPraHU3alMM KOHTAKTHOM 30HbBI HMPEINPUSATHS CYIL-
HOCTB JICJIOBOM KOMMYHHKAIIMU KaK BUJAA JAEATEIBHOCTU O MCHUXOJOTHYECKUX 3aKOHOMEPHOCTSX 00Ie-
HUs, oOMeHe MH(popMalnMell U B3aUMOAEHCTBUHM JItOAEH B Ipolecce NpodeccuoHanbHON AeaTeNnbHOCTH
BUBI, (DOPMBI M CPEICTBA JI€TIOBOM KOMMYHHUKAIMH, €€ MECTO U POJIb B CUCTEME YIPABICHUS OpTaHU3a-
e 00 opraHM3aluyu pa3IuuHbIX GOPM JEeI0BOM KOMMYHHUKAIMU, CIEUU(UKA HOPM MEXIYHAPOIHOTO
JIeJIOBOTO OOIIEHUS COBPEMEHHBIE TEXHOJIOTHU APPEKTUBHOTO AETOBOTO OOIICHNUS

— yMeThb paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPUHUMATh COLIMAJIbHbIE, STHUYECKHE, KOH(EC-
CHOHAJIbHBIE U KYJIbTypHBIE Pa3iuuus 3(P(EKTUBHO CTPOUTH JIEII0BOE OOLIEHHE C PA3TUYHBIMU KATETOPH -
SIMU JTFOJIEN UCTIONIb30BaTh B MPAKTUYECKUX CUTYAIUSIX HABBIKH U TIPUEMBI I€JI0BOTO OOIIEHUST MOAETHPO -
BaThb JI€JIOBBIE CUTYAIlMHM M IPOEKTUPOBATh CBOE MOBEIEeHNE B HUX 3()(PEKTUBHO NMPUMEHATH METOIbI BEp -
OaNbHBIX U HEBEPOATBHBIX KOMMYHHUKAIMI B IEPEroBopax B 3aBUCHMOCTH OT Li€J€H M 3ajau JeJI0BOro
B3aUMOJIeHCTBUSA

— BJAJeTh HaBbIKAaMU PabOTHI B KOMaH/E, TOJEPAHTHOTO BOCIPHATHS COLMAIBHBIX, STHHYE-
CKUX, KOH()ECCUOHANBHBIX U KYJIbTYPHBIX Pa3INuuil HaBBIKAMH JIEJIOBBIX KOMMYHHMKALUH B Ipodeccuo-
HAJIbHOW c(epe MPaKTUIECKHUMHU HaBBIKaMH OCYIIECTBICHHS JETOBBIX KOHTAKTOB C TIOMOIIBIO Pa3IMIHBIX
KOMMYHUKATHBHBIX CPE/ICTB MPaBUIIaMU JIEJIOBOTO 3THKETA

4. O0beM IMCUMILIHHBI M BBl Y4eOHOH padoThI
OO0m1ast TpyI0EMKOCTh AUCIUIUTHHBI COCTaBIIsAET 5.0 3aU€THBIX €UHUIIBI U TIPEJICTaBICHA B TA0JIN -

e4.1.
%a@mua 4.1 — TpyaoeMKOCTb JUCIUTUIMHBI
Bunel yueOHOI nesTenbHOCTH Bcero gacos CemecTpsl
2 cemecTp
KonTaktHas pabora (Bcero) 16 16
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CamocrosiTenpHas padboTa 1moJ1 PyKOBOJICTBOM 16 16
npenoaasatesns (CPII)

Yacel Ha KOHTPOJIbHBIEC PAaOOTHI (BCETO) 2 2
CamocrosiTenpHas paboTa (Bcero) 153 153
[ToaroroBka K KOHTPOJIBHBIM paboTamM 72 72
CamocTosTenpHOe H3ydeHne TeM (BOIIPOCOB) 81 81
TEOPETUUECKOIN YacTu Kypca

Bcero (0e3 ax3ameHa) 171 171
IloaroroBka u caada DK3aMeHa 9 9
OO01mas Tpy1I0eMKOCTb, 4 180 180
3auetnble EauHunb! 5.0

5. Conepxanune TUCUMIIIHHBI

5.1. Pa3znesnsl JUCHUIIMHGLI 1 BUALI 3AHATHHI
Pa3znenbl nMCUMIUIMHBI U BUJBI 3aHATUN TTPUBEICHBI B Ta0uIe 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHEL U BUIBI 3aHATUN

Bcero
Cam. Hacos dopmupyemblie
HasBanus pa3nenoB IUCHUILINHBL CPIL, 4 (Ge3
pal., u KOMIIETEHIH
HK3aMEHa
)
2 cemecTp
1 OcHOBHBIE XapaKTEPUCTUKH JI€JI0BON KOMMYHHU- 2 26 28 OK-4, OK-5
Kalu
2 CpenctBa KOMMYHUKALIUU 4 24 28 OK-4, OK-5
3 ®opmbl 1e10BOM KOMMYHUKAITUU 4 29 33 OK-4, OK-5
4 JTHKa U dTHKET JEJIOBLIX OTHOIIECHHUIN 3 34 37 OK-4, OK-5
5 KoH(UKTHI B 1€710BBIX KOMMYHHKAIIAAX 3 40 43 OK-4, OK-5
Hroro 3a cemectp 16 153 171
Hroro 16 153 171

5.2. Conep:xanue pa3aejioB JUCHHUILNINHBI (CAMOCTOATEIbHASI Pa00Ta M0/ PYKOBOACTBOM
npenoaaBaTeJis)
ConepxaHue pa3aenoB TUCHMIUIMH (CaMOCTosTeNIbHas paboTa Mo pyKOBOJCTBOM IPEMNoOAaBaTeIs)
npuBesieHo B Tabuuue 5.2.
Tabmuna 5.2 — Coneprkanue paszenoB JUCHUIUIMH (CaMOCTOATENIbHAs padoTa 1ol pyKOBOICTBOM IIPETO-

JlaBaTesis)
Conmeprkanne pa3neaoB IUCITUTITHHEI
AP Pasil AmeHt Tpynoemkocts, | Dopmupyemblie
Ha3Banus paznenos (camocrosiTenpHas paboTa 1o
q KOMIIETEHITNH
PYKOBOJICTBOM TTPETIOIaBATESI )
2 ceMecTp
1 OcHOBHEBIE OCHOBHbIE IOHATHS AEJIOBOM KOMMYHUKA- 2 OK-4, OK-5
XapaKTEePUCTUKHU IIUU U JACJIOBOTO OOmIeHusI. DYHKIIUU U BUIBI
b1 (S (6):10)% ¢ KOMMYHHKaMu. KOMMyHUKAlLIMOHHBIN TIPO-
KOMMYHHKaIIUX mecc.
Htoro 2
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2 Cpencta Oco6eHHOCTH BepOaTbHON KOMMYHHUKAIIHH. 4 OK-4, OK-5
KOMMYHHUKaLUU CrpykTypa u pyHKIMU HEBEpOaIbHONU KOM-

MYHHKAIIUH.

Hroro
3 ®opmbl nenoBoi JlenoBas Oecena. JlenoBoe copemianue. Je- OK-4, OK-5
KOMMYHHKAITUU JIOBBIE TIEPETOBOPHI.

Hroro 4
4 DTUKA ¥ dTUKET DTHYECKHE TTPOOIEMBI JEIOBBIX OTHOIIIE- OK-4, OK-5
JIEJIOBBIX OTHOIICHUHN | HUH. DTUKET JEJIOBOT0 YeJIOBEKA.

Uroro 3
5 KoHdmukTs! B CymHoCTh NoHATUS KOHDIUKT. DyHKINN 1 3 OK-4, OK-5
JIETIOBBIX BUJIbI KOHPIUKTOB. [IpHUMHBI MOSBICHUS
KOMMYHHKAITHASX KOH(JTMKTOB.

Hroro 3
Hroro 3a cemectp 16

5.3. Pa3nenbl JMCUMILIMHBI M MEXKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (MPeabl Ty IIIUMHU)
U o0ecnieyBaeMbIMH (MOCJIETYIONIUMH) TUCHTUTIHHAMU

Pazaenbl qucHUIIMHBL U MEXKIUCHUILTHHAPHBIE CBS3H C 00ECTICUUBAIOIIMMU (MIPEABIAYIIMMU) U
obecrieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBIEHBI B TabuIE 5.3.
Tabmuua 5.3 — Pazfenbl AUCHUIUIMHBI M MEXAMCIUIITIMHAPHBIE CBSI3U

HanmenoBanme JUCHUITIIINH

Ne pa3nenoB qaHHOW MUCIMIUIAHEL, 17151 KOTOPBIX
HE00XOMMO H3yUeHHEe 00ECTICUNBAIOIIUX U

00eCIIeYrBaeMbIX JUCHUITIINH

1 2 3 4 5
[Tocnenyromye qUCHUIIIIUHBI
1 MHOCTpaHHBIN A3BIK +
2 MenemxkMeHT + +
3 OO 1 AIIEKTPOHHBIN TOKYMEHTOOOOPOT +

5.4. CooTBeTCTBHE KOMIIETEHIUIi, pOPMHUPYeMBbIX TPU U3YYEeHUH TUCHMIIUHBI, 1 BUI10B 3aHATHII
CoOTBeTCTBHE KOMIIETEHIMH, (OPMUPYEMBIX NPH W3yYEHUW IUCHUIUIMHBI, W BUIOB 3aHATHH
IpeJCTaBIeHO B Ta0nuue 5.4.
Tabmua 5.4 — CooTBeTCTBHE KOMIETEHINH, POPMUPYEMBIX MPU W3YyYSHUH JAUCIMIUIMHBI, ¥ BUJIOB 3aHA-

THH
Bunnl zanstui
Kommerenmmn DopMbI KOHTPOJIS
CPII Cam. pa0.
OK-4 + KonTponsHas pabora, Jk3ameH, Tect
OK-5 + KonTponsHas pabota, Jx3amen, Tect
6. UuTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHU3aANNU 00yUeHUsI
He mpenycmotpeno PVYII
7. JIabopaTopHblie padoThI
He npenycmorpeno PVYII.

8. Yachl Ha KOHTPOJILHBIE PA0OTHI
Yacel Ha KOHTPOJIbHBIC PAOOTHI MpUBEIEHBI B TabauIe 8.1.
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Tabmuia 8.1 — Yacel Ha KOHTPOJIbHBIE PAOOTHI

. TpynoemkocTs, | DopMupyemMbIe
Ne Buj KoHTpOIbHO paboThI 246 PMHPY
q KOMIIETEHIH
2 cemectp
1 KonTposnbHas paboTa ¢ aBTOMaTU3MPOBAHHON 2 OK-4, OK-5
IIPOBEPKOM

Tabimie 9.1.

9. CamocrosiTesqibHasi padoTa
Bunel camocrosiTensHOM paboThl, TPYIOEMKOCTh U (pOpMHUpyeMble KOMITETEHITMH TPEICTaBICHbI B

Tabmuua 9.1 — Buabsl caMoCTOATENBHOM pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETEHIIUN

HOMU paboTHI

Bunsl camocrostensHol | TpynoemkocTs, | DopMupyemblie

Ha3zBanus pasznenos a PyA ’ PMIPY DopMbI KOHTPOJIS
paboThI q KOMIETEHINH
2 cemectp

1 OcHOBHBIE CamocTosTenbHOE n3yde- 18 OK-4, OK-5 KonTpomnsnas pado-
XapaKTEPUCTUKH HHUE TeM (BOIPOCOB) TEO- Ta, Tect, Dx3ameH
JIeJIOBOM PETHUYECKOM YyacTH Kypca
KOMMYHHKALHH ITonroroBka K KOHTPOJIb- 8

HBIM paboTam

Htoro 26
2 CpenctBa CamocTosTeNIbHOE U3yYe- 14 OK-4, OK-5 KonTponbhas pabo-
KOMMYHHKaIUU HUE TeM (BOMPOCOB) TEO- Ta, Tect, DKk3ameH

PETHYECKOM YacTH Kypca

[ToaroroBka K KOHTPOJIb- 10

HBIM paboTam

Hroro 24
3 ®opmel aenoBoil | CaMoCTOATENbHOE U3yUe- 15 OK-4, OK-5 KontponpHnas pabo-
KOMMYHUKaIUH HUE TeM (BOIPOCOB) TEO- ta, Tect, Dk3ameH

pPETUYECKOM 4acTu Kypca

IToaroroBka K KOHTPOJIIb- 14

HBIM paboTam

Hroro 29
4 Otuka u aTukeT | CaMOCTOSTEILHOE U3yUe- 16 OK-5, OK-4 KonTpoasnas pado-
JIEJIOBBIX HUE TeM (BONPOCOB) TEO- Ta, Tect, Dx3ameH
OTHOLIEHUH peTHYECKOi yacTu Kypca

[ToaroroBka Kk KOHTPOJIb- 18

HBIM paboTam

Hroro 34
5 KoH¢puukts! B CamocTosTeNnbHOE U3yYe- 18 OK-4, OK-5 KonTposnbhas pabo-
JIEJIOBBIX HUE TeM (BONPOCOB) T€O- ta, Tect, Dx3ameH
KOMMYHUKAIUAX PETUYECKOM YacTH Kypca

[ToaroroBka Kk KOHTPOJIb- 22

HBIM paboTam

Hroro 40

BrlimonHeHrEe KOHTPOITB- 2 OK-4, OK-5 KonTponsnas pado-

Ta
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Hroro 3a cemectp 153

IToaroroska u cgada dK- 9 DK3aMeH
3aMeHa

Hroro 162

10. KonTpoab camocTosiTeJIbHOM padoThl (KypCcoBOii MPOeKT / KypcoBasi padora)
He npenycmotrpeno PVYII.

11. PeiiTuHroBas cucremMa JJisi OlleHKH YCIIeBAeMOCTH 00yYaI0IIUXCS
PeliTnHroas cucrema He UCIOJIb3YETCS.

12. YueOHO-MeTOAMYecKOe U MHGOPMAIMOHHOE 00ecnieyeHue TUCIHIIIMHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. EwmenssnoBa, E. A. JlenoBsle KOMMYHUKAIMHU [DJIEKTPOHHBIN pecypc]: YueOHoe mocodue
[Onextponnsnii pecype] / E. A. EmennsHoBa. — Tomck: TYCVYP, 2014. Joctyn u3 nuyHOrOo KabuHeTa
cryneHTa — Pesxxum poctyna: https://study.tusur.ru/study/library (mara oopamenus: 30.06.2021).

12.2. lonosiHUTEIbHAS JIUTEPATYpPa

1. Kougpatbea, A. A. JlenoBas sTuka [DneKTpoHHBIN pecypc]: YuebHoe nocobue / A. A. Kon-
nparbeBa, @. A. Kpacuna. — Tomck: TYCVYP, 2018 loctyn u3 au4HOrO KaOWHETa CTyaeHTa — Pexum
noctyna: https://study.tusur.ru/study/library/ (nata oopamenus: 30.06.2021).

2. KepnaxoBa, M. b. JlenoBbsie KOMMyHUKalIUU [DNEKTPOHHBIN pecypc|: yUeOHUK U MPAKTUKYM
i By3oB / M. b. XKepnakoa, U. A. PymsanueBa. — Mocksa : UznarensctBo FOpaiit, 2021. — 370 c. —
(Bricmiee o6pazoBanue). — ISBN 978-5-534-00331-4. — Tekcr : snexrponssiii / DbC FOpa#t [caitt].
JIOCTYII U3 IMYHOT0 KaOuHeTa cTyneHTa — Pexxum poctyna: https://urait.ru/book/delovye-kommunikacii-
468746 (nara oopamenus: 30.06.2021).

12.3. YueOHO-MeTOAHIECKHE ITOCOOUS

12.3.1. O0s3aTeibHbIE Y4eOHO-MeTOAUYEeCKH e M0CO0Us

1. KonnpatseBa A.A. [lenoBsie KOMMYHHUKAIMU [ DNEKTPOHHBIN pecypc]: Meronuyeckue ykasza-
HUS 110 OpTaHU3aMi CaMOCTOSTENIbHOM pabOoThI Ui CTYCHTOB 3a04HOM (POpPMBI 00yueHUs HallpaBIEHUS
38.03.01 DxoHOMMKa, O0yJaIOUIMXCS C MPUMEHEHHEM JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHMIA/
A.A. KonapatseBa, B.1O. [lubynsaukosa- Tomck: @10 , TYCVYP, 2018 . JlocTyn u3 n1uyHOro KabuHeTa
ctynenta. — Pexxum moctyna: https://study.tusur.ru/study/library (mara o6pamenus: 30.06.2021).

2. EwmenwsnoBa E.A. JlemoBbie KOMMYHHKAIUU : 3IeKTpoHHBIN kypc / E. A. EmenbsHoBa. —
Tomck TYCYP, ©/10, 2014. locTyn U3 TUUHOrO KabUHETa CTy/AEHTA.

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMSA JIs1 JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
MHBAJIMI0B

Y4eOHO-MeTOqMUECKNEe MaTepratbl ISl CAMOCTOSTEIBHON M ayTUTOPHOW paboThl 0OydYaromumxcs
U3 YHCiIa JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSl U MHBAINIOB MPEAOCTABISIOTCS B (OpMaXx,
QIaTITUPOBAHHBIX K OTPAaHUMYEHHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOpMAIIHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMICHHBIM MIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JL1s1 1M1 ¢ HAapylIIeHUSIMM ONIOPHO-ABUIaTeJILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

12.4. TIpodeccnonaibHbie 6a3bl JAHHBIX H HH(POPMAINMOHHBIE CTIPABOYHBIE CHCTEMBI

1. OBC «Jlanp»: www.e.lanbook.com (mocTyn u3 JIWYHOro KaOWHETa CTYAEHTa IO CCBLIKE
http://lanbook.fdo.tusur.ru)

2. https://lib.tusur.ru/ru/resursy/bazy-danny
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTtepuajibHO-TEXHMYECKOE M IPOrPaMMHOe odecriedeHne TUCUUILTHHBI

Kabuner 111 caMoCTOATENbHOM paboThl CTYICHTOB

yueOHasi ayTUTOpHsl 1JIsl IPOBEJCHUSI 3aHATUH 1a00paTOPHOTO TUIIA, IOMEIEHUE Ui POBEICHUS
IPYNIOBBIX U MHAWBUAYAIBHBIX KOHCYJIbTAIMI, TOMEIICHUE ISl POBEJCHUS TEKYIIET0 KOHTPOJIS U PO -
MEXYTOYHOMU aTTeCTally, IOMEIIEHNE I CAMOCTOSATEIbHON padoThI

634034, Tomckas o6macts, T. Tomck, Bepmnnuna ynuua, a. 74, 207 ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- Kommyratop MicroTeak;

- Komnbrorep PENTIUM D 945 (3 wit.);

- Komnbrorep GELERON D 331 (2 mT.);

- Kommnekr cneunanuzupoBaHHol yueOHOI me0enu;

- Pabouee mecTo mpermnoaBares.

[IporpamMmMHOe obecrieueHue:

— Google Chrome

— Kaspersky Endpoint Security 10 ans Windows
Microsoft Windows
OpenOffice

13.1.2. MaTrepuaJbHO-TEXHHYECKOE H NIPOrPaMMHOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON PadoThI
st camocTosTeNbHOM pabOThl HCIONB3YIOTCA y4eOHbIE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacCIOJIOKEHHBIE IO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6nacTb, T. Tomck, yi. Kpacnoapmetiickas, a. 146, 201 ayn.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 aya.

CocTtaB 060pyI0BaHMS:

- yueOHast MmebOerb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOJKIOUYEHbI K ceTh «VHTepHeT» U 00ecrneynBaloT JOCTYI B AJIEKTPOHHYIO HH-
(dbopMaLnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepeuens nporpaMMHOro obecredeHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyigs Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajJbHO-TeXHUYECKOe oOecnedeHne JUCHUIITUHBI 1JIs1 JIHI ¢ OTPAHUYEeHHbIMH
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B

OcBoeHHE NUCHUIUIAHBI JIMIIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 370POBBS U MHBAIHIAMH
OCYIIECTBIISIETCA C UCTIOIB30BAHUEM CPEJICTB 00yUYEHHS OOIEro U CIelnaIbHOTO Ha3HAYCHUSI.

[Ipu 3aHATHAX C O0YUYAIOMIMMHUCS ¢ HAPYLIEHUSIMH €JIyXa MPEAYCMOTPEHO MCTOIh30BaHUE 3BYKO-
YCUIIMBAIOIIEH anmapaTypbl, MyJIbTUMEAUUHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB MpueMa/mepesa-
yl yueOHOI nH(OpMaLuy B JOCTYIHBIX (pOpMax, MOOMIIbHOM cUCTEMBI ITPENoAaBaHus JIsl 00ydarouxcs
C MHBaJIHMIHOCTHIO, MOPTATUBHON MHIYKIIMOHHOM CUCTEMBI. YueOHas ayTUTOpHsl, B KOTOPOI 3aHUMAIOTCS
oOyJaromuecs: ¢ HapylIeHUEeM CyXa, 000pyJ0oBaHa KOMIIBIOTEPHOW TEXHUKOW, ayTMOTEXHUKOM, BHJIEO-
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TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMNHON CUCTEMOM.

ITpu 3aHATHAX C OOYYAIOUIMMHUCS ¢ HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BAHKE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIECHHBIX 00BEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiila Ha SKpaHe) IpHU MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IIPOCMOTpA.

[Tpu 3aHATHAX ¢ 00YYAIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJib-
3yI0TCA albTEepHATUBHBIE YCTPOHCTBA BBOJIA MH(OPMALIMK U IpYTHe TEXHUUECKUE CPENICTBA ITpreMa/nepe-
naun yuyeOHOM MHpOpPMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs JUIs JIIOJeH ¢ UHBA-
JUJIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jnis onleHKH cTenieHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBble 3agaHus

1. Bam HavanbHuk nan Bam ykasanue Hanucath nucbMo odepty mist OOO«Burpa». Uto Oyner
COZIep>KaTbCsl B JAHHOM ITUCbME?

A)undopmarys 06 oka3bIBaEMbIX ycIyrax

b)npenoxenne 3aki0YUTh JOTOBOP

B)pexnamuoe cooOrieHne

[")3anpoc undopmarun

2. IIpu nmonroroBke MyOIMYHOTO BBICTYIUIEHUS! BXKHO MOHUMATh, YTO UCKYCCTBO PEYH HE 3aBHCUT
oT:

A) TUYHOCTHU JOKJIaTYMKA, TOTO KaK OH JEPKUTCS

b) BepbanpHOTO M HEBepOATBLHOTO CIIOCO0a TIEpe1ad COOOIEHUS

B) comepsxanust u CTPYKTYpBl COOOLIICHUS

') HeT BepHOTO OTBETA

3. Ilepen BaxHOI npe3eHTanueil Bam pekomenioBanu nopadoraTts Haja BammM akycTuaeckum 00-
pa3zom. UTo K HEMy OTHOCHUTCS?

A) COBOKYITHOCTB JIbIXaHUS, apTUKYIISINH, TPOU3HOIICHNS, MHTOHALIUN, MOAYJISINH, TEMIIA PeUH,
nay3bl, [PAMOTHOCTH PEYH MPEACTABISIOT COOOH. ..

b) onexna, TenoaBMKEHNS, MUMUKA, JKE€CThI, BU3YaJIbHBI KOHTAKT C ayJUTOPUEH

B) Menonusm peun, pa3nuyHOE 03BYYHBAHHE BaXKHBIX U MEHEE BAaXKHBIX CJIOB B OJJHOM IpEIJIOxkKe-
HUH

') Bce oTBETHI BEPHBI

4. Kakue 6apbepbl 0OIIEHUS MOT'YT BOZHUKHYTH B MPOLIECCe MPUHATHS HHOCTPAHHOM Jieneranuu?

A) MEXDbA3BIKOBbIE

b) MupoBo3z3penueckue

B) comarnueckue

') cononuHrBUCTHYECKHE

5. CoeanHeHHEe ONpENENIEHHBIM 00pa30M y4acTBYIOIIMX B KOMMYHHKAIIHIOHHOM IPOIIECCE MH]IU-
BUJIOB Ha3bIBAETCS

A) nHQOPMAILIMOHHBIM TOTOKOM

b) xoMMyHUKaIIMOHHAS CETh

B) nentpannzoBaHHbIM HHPOPMAIIMOHHBIM TOTOKOM

I') BcexaHanbHOI CEThIO

6. Cutyanusi B Ipoliecce MeperoBopoB, KOrja oJHa CTOPOHA MbITAETCS 3alyraTh MPOTUBOIOIOXK -
HYIO CTOPOHY IPU MTOMOILM PAcIIPOCTPAHEHUs! CIIyXOB MJIM MCIIOJIb30BaHMs CPEJICTB MaccoBOW HH(popMa-
IIUF OTHOCHUTCS K TAKTHYECKOMY TIpHUEMY. ..

A) Gned

b) 3ammyruBanue yepe3 KOCBEHHBIE NICTOUHHKH

B) co3nanue HeynobGcTBa

I') «ypoBEHb OTHOMOUMII

7. B paMmkax MCIOJHEHHS JOJKHOCTHBIX OOS3aHHOCTEH BBl MO3BOHMIM COTPYIHUKY IPYroro
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OTJeNa JUIsl YTOUHEHUS CPOKOB pealn3allii COBMECTHBIX Meponpustuil. HeoxxuaanHo TeneoHHas CBsI3b
obopsanack. KTo u3 cobeceqHuKOB, COrJIaCHO HOpMaM JIeJTIOBOM 3TUKH, TOJDKEH MEPE3BOHUTH?

A) MHULIKATOp 3BOHKA

b) e nmeer 3HaueHUs KTO

B) Miaammii o npoToKoJIbHOMY CTApIIMHCTBY

I') komy 1MO3BOHMIIN

8. B paMkax HCIOJHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH BBl MO3BOHWIN COTPYIHUKY IPYTOTO
OTJelNa AJi yTOUHEHUS! CPOKOB pean3aliil COBMECTHBIX MEPOTIPUSATHH.

Kto u3 cobecemHuKOB, COTIIACHO HOpPMaM JETOBOW ATHKH, TOJIKCH MEPBBIM 3aKOHYHUTH PA3roBop?

A) KOMY TTO3BOHUJIN

b) unnnmarop 3BoHKa

B) He umeet 3HaueHUS KTO

I') Mnanmmii o NpOTOKOIBLHOMY CTAPILINHCTBY

9. B xakoM 13 BapHaHTOB MPEACTABICHBI BCE 0A30BBIC AIIEMEHTHl KOMMYHHUKAITHI

A) oTnpaBHTENH, COOOIICHHE, KaHAM, TOTyJaTellb

b) ormipaBuTens, kaHal, oay4yaTeab

B) ornpasutens, nonyyarens

I') cooOmienue, kaHas, MoaydaTeb

10. Bo1 obenaere ¢ 1es10BBIM TApTHEPOM B pecTopane. OH npeanaraeT o0CyJuTh OCHOBHBIE acIIeK -
ThI 3aKJIFOYAEMOT0 10roBOpa. J[aHHbIN BUJ KOMMYHUKALIMM OTHOCUTCS K.

A) MHTpanepcoHaJIbHON KOMMYHUKAIUH

b) MeXTUIHOCTHON KOMMYHHUKAITUU

B) rpynnoBoii KoMMyHUKanuu

I') MaccoBolt KOMMYHUKAITIH

11. Bamr xomtera mo pabote B Iporiecce 00CYKISHUS KOHIICTIIIUN PeaTn3aliil HHBECTUITMOHHOTO
MIPOEKTa MPOSIBIISET MOJHYI0 OTKPBITOCTh, HO B TO )K€ BPEMsI pearupyeT He aJeKBaTHO Ha MpeAoCTaBIsie -
Myt uHpopmanuo. Kakoi 13 KOMMyHHKAIIMOHHBIX CTHIIEH OH JEMOHCTPHUPYET?

A) camopeanu3anus

b) camopackpeitue

B) camo3zammura

I') yxon B cebst

12. Bam xomiera mo paboTe B mpoiiecce 00CyKIeHHUs KOHIICTIIIUN PeaTu3alliid HMHBECTHUIIMOHHOTO
MIPOEKTa MPOSBISIET BHICOKYIO aJICKBATHOCTHIO OOPATHOM CBSI3M, HO HE JKETAeT HEXKEIaHUEM PACKPBIBATH
CBOHU MBICIIU U cyxAeHud. Kakoil u3 KOMMYHHKAalIHOHHBIX CTUJIEA OH JIEMOHCTPUPYET?

A) camopeanu3zanus

b) camopackpreiTre

B) camo3zamura

I') yxon B cebst

13. Bam kosutera mo pabote B mpoliecce 00CYKIeHUST KOHIICTIIIUY PeaTi3aliil HHBECTUITMOHHOTO
MIPOEKTa MPOSBISET aJ€KBATHOCTh OOPATHOI CBSI3U U OTKPBITO BBHICKA3bIBAET CBOU MbIC/IU. Kakoil u3 koM-
MYHUKALMOHHBIX CTUJIEH OH JIEMOHCTPUPYET?

A) camopeanu3anus

b) camopackpeitue

B) camo3zammura

I') yxon B cebst

14. B nporiecce moAroTOBKY MPEe3eHTANMKN BbI HE 3HaeTe Kakoe KOJTUYECTBO JI0IeH OyleT MpucyT-
CTBOBaTh, HO BaIlll HavanpbHUK OIpenenyl HeOOXOAUMMOCTh HCIIONb30BaHus Auanora. CKOIbKO YeTOBEK
OyIeT MpUCYTCTBOBAThH Ha MpE3eHTalUn?

A) manas rpynna (10-12 uenosek)

b) cpennsis rpynma (25-50)

B) 6onpiias rpymmna

I') Het BepHOTO OTBETA

15. B mpouiecce npoBeaeHus Mpe3eHTalui Bbl 3aMeTuiIn, 4To OHU U3 CIylIaTeiael yacTo Mopra-
€T, OH 03ajJ1ayeH, To Bam cienyer...
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A) c6aBUTH TEMIT U IOBTOPUTH TJIABHOE

b) nponomkuTh Npe3eHTaluIo B TOM K€ TeMIIE

B) nponomkuTh npe3eHTanuio, cOaBUB TEMIT

[') yTOUHUTB y CilyIIaTess, YTO BHI3BAJIO TAKYIO PEAKIIUIO

16. Ecniu nocne oKkoHYaHus IIpe3eHTalu Bam BbICKa3bIBalOT MHEHHE IPOTUBOIONIOKHOE Bamemy
Besl oTBETHTE:

A) HuKak He Mory ¢ Bamu cornmacurbes

b) momrocThiO ¢ Bamu cornmacen

B) ato unrepecno. OgHako paccCMOTPUM BOIIPOC C TOUKH 3PEHUSL. ..

I') HeT BepHOTO BapuaHTa

17. JInst mpoBeneHus neperoBopoB Bam HE0OXOIMMO MOHUMATh U pa3rpaHUYMBATh JTAIbI IIEPEro-
BOpOB. UTO HE OTHOCUTCS K ATaram MpOBEACHUS MEPETOBOPOB?

A) BBISICHEHUE MTO3ULIUHA CTOPOH

b) Topr

B) 3axmtouenue caenku

I') Het BepHOTO OTBETA

18. Baiie pykoBOICTBO CpOYHO COOHMpAET coBellaHne MHPOPMAIIMOHHOE COBEIIAHUE.

Kakue Bonpockl Tam OyyT 00Cy)aaTbcsi?

A) npuHATHE pelIeHui Mo (UHAHCOBBIM BOIPOCaM

b) nmpoGiemsl npeanpusTHs B IPOU3BOJICTBEHHOH chepe

B) cTparerust pazBuTHs peIIPUITHS

I') xpaTkO cooOmAT O MOJIOKEHUH /eI, YTOOBI y PYKOBOJICTBA M YYACTHHUKOB CIIOKUJIOCH 00IIIee
NpECTaBICHUE O TOM, KaK Pa3BUBAIOTCS COOBITUS

19. Bam kosiera B mporecce o0CyaeHHus pabouux MOMEHTOB aKTUBHO BBIpAXKaeT UIEeH, MbICIIU U
coobmraer ux Bam. Kakyto ¢pyHKIINIO KOMMYHHKAIIMKA OH UCITIOJIB3YET B IAHHOW CUTYalluH *

A) nH(hOpMaIIMOHHYIO

b) apdexTuBHYIO QYHKIIMIO KOMMYHHUKALUI

B) oneHounyro GyHKIIMIO KOMMYHUKAITHI

I') HeT BepHOTO OTBETA

20. Bame pykoBoACcTBO mopy4msio Bam HallTH HOBBIX KJIMEHTOB. Bbl moHMMaeTte, 4To 1 JOCTH-
YKEHHUS LIeIM HeoOXOAMMO HCIIONb30BaTh BCE ATAIbl KOMMYHHMKAIIMOHHOTO Tpolecca. B kakom u3 BapuaH-
TOB MPEACTaBIEHBI BCE ATAIbI?

A) 3aposkaeHue uieH, BEIOOp KaHaa nepeaadn nHpopMaluy, nepegada cooOIeH s, HHTepIpeTa-
s COOOIIEHNS

B) 3apoxxnenue uneu, nepeaaya CoOOOIECHNUS, HHTEPIPETALUs COOOICHNUS

B) 3apoxnenue naeu, BEIOOp KaHaja nepenayn nHGopMaIuy, HHTEPIpeTaius COOOIMEeHUS

I') HeT BepHOTO BapuaHTa

14.1.2. Ox3ameH

[TpuBeneHsl MpUMephl TUIOBBIX 3a/laHUN U3 OaHKa HK3aMEHALIMOHHBIX TECTOB, COCTABJIEHHBIX IO
IIPOMJCHHBIM pa3/ienaM JUCLUILINHEI

1. Yto Takoe KOMMYHUKALIHS?

1) Cneunduueckuit ooOMeH uHpopMalMel, mporecc nepeaayd SMOLUMOHATBHOIO U UHTEIUIEKTY -
AJIBHOTO COAEPIKAHUA.

2) Cnoco0 ofmieHus U nepenadyd UHGOPMALUK OT YesloBeKa K 4eJIOBEKY B BUJE YCTHBIX U MHUCH-
MEHHBIX COOOIIEHUH, A3bIKA TEIOABUKEHUH U TapaMEeTPOB PEUH.

3) CamocTosTeNnbHbIA BUA MPO(ECCHOHANBHON NesITeIbHOCTH, HAIPABICHHBIH Ha JTOCTUXKEHUE B
X071 000 XO3SUCTBEHHON AESITEIbHOCTH (PUPMBI, IEUCTBYIOIIEH B PHIHOYHBIX YCIOBUSAX, ONPEIEIICH-
HBIX HaMEUEHHBIX IIeJIed IIyTEM PALlMOHAJIBHOIO UCIIOJIb30BaHUS MaTepUAIbHBIX U TPYAOBBIX PECYPCOB C
MPUMEHEHNEM IPUHLIUIIOB, PYHKLIUNA U METOI0B IKOHOMUYECKOIO MEXaHU3Ma MEHEKMEHTA.

2. HazoBuTe 351€MEHTHI KOMMYHHUKAaTUBHOM CpEbl.

1) IIpenmeTsl U sIBIEHUS, KOTOPBIE MTPETOCTABISAIOT HAM HHPOPMAIUIO O IPOUCXOJISIIEM.

2) Pa3paboTka KaJIpOBbIX MPOLEAYP U METOJUUECKOro oOecredeHus: paboThl ¢ IEPCOHATIOM.

3) CpencTBa KOMMYHHUKAIIMH, C TIOMOIIBIO KOTOPHIX 3Ta HHPOpMAIUs ITepeaacTcs.

3. KoMMyHUKaIMOHHasl 1€ATEIbHOCTh OCYIIECTBIsIETCS B 00mIecTBe B Tpex ¢opmax. Uro mpen-
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cTaBisieT co0oit popma «obrienue»?

1) enenanpaBieHHOE BO3/ICHCTBHE KOMMYHHKATOpa Ha TOJTydaTesst HHGOPMAIIHH.

2) 3auMcTBOBaHUE OOpA3IOB MOBENCHUS, CTUIICH OOIIeHUs, 00pa3a KU3HU OJHUX YJICHOB OOIIIe-
CTBa IPYTHUMH.

3) Jlnanor paBHONPaBHBIX IAPTHEPOB.

4. KoMMyHHKallMOHHAs JESTEIbHOCTh OCYIIECTBIAETCA B oOuiecTBe B Tpex ¢opmax. Uto mpen-
cTaBisieT co0oil popma «ynpasneHre»?

1) LenenanpaBieHHOE BO3/ICHCTBHE KOMMYHHKATOpa Ha TOJTydaTesst HHGOPMAIIHH.

2) 3auMcTBOBaHUE OOPA3IOB MOBENCHUS, CTUIICH OOIIeHUs, 00pa3a KU3HU OJHUX YJICHOB OOIIIe-
CTBa IPYTHUMH.

3) Jlnanor paBHONPAaBHBIX IAPTHEPOB.

5. KommyHuKalmoHHas 1eATeIbHOCTh OCYIIECTBIsETCS B o0mecTBe B Tpex ¢opmax. Uto mpen-
cTaBisieT co0oil hopma «moapaskaHue»?

1) LenenanpaBieHHOE BO3/ICHCTBHE KOMMYHHKATOpa Ha MOJTydaTesst HHGOPMAIIHH.

2) 3auMcTBOBaHUE OOPA3IOB MOBENCHUS, CTUIICH OO0IIeHUs, 00pa3a KU3HU OJHUX YJICHOB OOIIIe-
CTBa IPYTHUMH.

3) Jlnanor paBHONPAaBHBIX TAPTHEPOB.
. B uem 3akitouaercs BHyTPpUIMYHOCTHASI QYHKIMS KOMMYHHUKAITUH?
. Omarogaps et o 00bEUHSAIOTCS B TIPOLIECCE JII00OH AEATEIbHOCTH.
. IOMOTaeT 4YeloBeKy c(hopMHpOBaTh ONpeAeeHHbIe Ka4eCTBA TUUHOCTH.
. 4EJIOBEK IMOJy4aeT BO3MOXKHOCTh KaK ObI IOATBEPAUTD ce0sl, yTBEPAUTHCS B TOM, UTO OH €CTb.
. OpraHu3aIys 1 MoaaepKaHue MEKIMYHOCTHBIX SMOIIMOHATbHBIX OTHOLICHHH.
. O0IIIeHNE YeJIoBeKa ¢ CaMHM COOOM.
. HazoBuTe BUbI KOMMYHUKAIMH, KJIacCU(UIIMPOBAHHBIE 110 MPU3HAKY «MacIITaAOHOCTh MpoLec-
ca KOMMYHHKAIIUU 1 MaCCOBOCTH BOBJICKAEMbIX B HETO JIUID).

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETOCPEACTBEHHBIE U OMTOCPEIOBAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) cny4aiiHble U HECITyYaliHBIE.

5) ropu3OoHTaNIbHBIE U BEPTUKAIbHbIE.

6) BepOanbHBIC M HEBEPOAILHBIE.

8. HazoBuTte BUIIbI KOMMYHUKAIIUH, KIacCU(ULIMPOBAHHBIE 110 MPU3HAKY «CIOCO0 yCTaHOBJICHUS
U TIO/IZICPKAHUSL KOHTAKTay.

1) MmaccoBasi KOMMYHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHASsI.

2) HETIOCPEACTBEHHBIE U OMOCPEI0BAHHEIE.

3) aKTUBHBIE U TTACCHBHBIE.

4) cny4aiiHble U HECITydaliHBbIE.

5) ropu3oHTaNbHbBIE U BEpPTUKAIbHbIE.

6) BepOanbHBIE U HEBepOaIbHBIC

9. HazoBuTe BUIbI KOMMYHHUKAIMH, KIACCU(PUIIUPOBAHHBIE TIO IPU3HAKY «CTETEHb OPraHU30BaH-
HOCTH.

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETOCPEACTBEHHBIE U OMTOCPEI0BAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) cnyvaiiHble U HECITydaliHBIE.

5) ropu30oHTaNIbHbBIE U BEPTUKAIbHbIE.

6) BepOanbHBIC M HEBEPOAILHBIE.

10. HazoBuTe BUIBI KOMMYHUKAIUH, KIacCU(DUIIMPOBAHHBIE 10 MPU3HAKY «HANpaBICHHUE MOTOKA
UHPOPMALTUI.

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAs.

2) HETIOCPEACTBEHHBIE U OMOCPEI0BAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) cnyvaiiHble U HECITydaliHBbIE.

5) ropu3OoHTaNIbHBIE U BEPTUKAIbHbIE.

N D0 B W= O
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6) BepOanbHBIC M HEBEPOAJILHBIE.

11. HazoBuTe BHIIbI KOMMYHUKAIUH, KJIacCU(UIUPOBAHHBIE MO MPHU3HAKY «UCIOJIb3yeMble 3HA-
KOBBIE CUCTEMBI».

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKALIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETOCPEACTBEHHBIE U OMOCPEI0BAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) BepOanbHbIe U HEBepOaAIbHEIE.

5) myOau4HbIe, IMYHOCTHBIC, KOH(HUICHIINAILHBIE.

6) a3 dextuBHBIC U HEAIPPEKTUBHBIC

12. HazoBuTe BUAbl KOMMYHUKAIIUH, KJIaCCUPHUIIMPOBAHHbBIE M0 MPU3HAKY «CHEIM(HUKa MoTyJdaTe-
TS,

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETIOCPEACTBEHHBIE U OMOCPEIOBAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) BepOanbHbIe U HEBepOaAIbHEIE.

5) myOau4HbBIe, IMYHOCTHBIC, KOH(HUICHIIUATILHEIE.

6) 3¢ dextuBHBIC U HEAIPPEKTUBHBIC

13. HazoBuTe BUIbI KOMMYHHKAIINH, KIaccU(UIIMPOBAHHbIE MO MPU3HAKY «XapaKTep Impolecca, ¢
YUETOM €T0 Pe3yJabTaTUBHOCTH.

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAs.

2) HETIOCPEACTBEHHBIE U OMOCPEI0BAHHBIE.

3) aKTUBHBIE U TAaCCHBHBIE.

4) BepOanbHbIe U HEBepOaIbHEIE.

5) myOau4HbIe, TMYHOCTHBIC, KOH(DHUICHIIUAILHEIE.

6) a3 dextuBHBIC U HEAIPPEKTUBHBIC

14. HazoBuTe BUJ KOMMYHUKAIIMH, KOTOPBIM MPOUCXOIUT B TOM ClIy4ae, €CJId COOOIIeHNE MmoTyJa-
€T WIHM UCHOJb3YeT OOJbIIOE KOTMYECTBO JIIOJCH, 3a4acTyi0 COCTOSINEE M3 Pa3IMyHBIX [0 MHTEpecaM H
KOMMYHHUKAaTUBHOMY OTBITY TPYIIIL.

1) MmaccoBast KOMMYHUKaIUSI.

2) KOMMYHHKAIUS CPEAHETO YPOBHSI.

3) JoKanbHasi KOMMYHUKAIIHS.

15. HazoBuTe BHJ KOMMYHHUKAIMH, KOTOPBIN TPOUCXOAUT MEXKTY U B OOJIBIINX COIHAIBHBIX TPYII-
max, a TAaKXKe B COIMAIbHBIX OPTaHU3AIHSIX.

1) maccoBasi KOMMYHHUKAIHSI.

2) KOMMYHHKalKs CPEAHETO YPOBHSI.

3) nokanbHasi KOMMYHUKALUS

16. HazoBuTe BUJ KOMMYHUKAIIUU, KOTOPBIA MPOUCXOMUT MEXKIY YICHAMH TPYIIIBI, UMEIONUMHI
paBHBIN paHT B CUCTEME YIPABJIECHUSI OpraHu3alieil, MeXIy Ipy3bsIMH, paBHO3HAUHBIMU IPyIIaMH B 00-
IIECTBE.

1) Beprukanbnas.

2) Bocxopmsmast.

3) ropu3oHTaIbHAS.

4) Hucxonsmasi.

17. YkaxuTe 6a30BbIC 3JIEMEHTHI KOMMYHUKAIIMOHHOTO TPOIIecca.

1) OtnpaBurens.

2) CoobmieHwue.

3) Kpurepun KOMMyHUKaLIUH.

4) Kanan.

5) llonyuarens (aapecar).

18. JIuio, renepupyroiiee UACK WK coOuparomiee HHPOPMAIIUIO U TIepeaaroIiee €€ B KOMMYHH -
KallMOHHOM IIpOLECCE, — ITO:

1) OtnipaButens nHGOpPMAIIHH;

2) CoobmicHue;

3) Kanan nepenaun uapopmanuu;
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4) IMonyuarens (agpecaT) HHPOPMALUH.

19. Cpenctro nepenaun nHGOPMAIMK B KOMMYHUKAIITHOHHOM TIPOIIECCE — ATO:

1) OtmpaBurens nHGOpPMALIUY;

2) CoobmieHue;

3) Kanan nepenaun nnpopmanuy;

4) Tlomyuatens (agpecaT) nHGOpPMAITUH.

20 JIuno, xoTropoMy IpeaHa3HayeHa HH(OpMAIHs, U KOTOPOE MHTEPIPETHPYET €€ B KOMMYHHKA-
[IMOHHOM TIpoIiecce, — 3TO:

1) OtnpaBurens nHGOpPMALIUY;

2) CoobmieHue;

3) Kanan nepenaun nnpopmanuy;

4) Tlomyuatens (agpecaT) nHGpOpPMAITUH.

14.1.3. TeMmbl KOHTPOJILHBIX PadoT

JlenoBble KOMMYHHMKALIUU

1. K kakoil cucreme HeBepOaJbHONM KOMMYHHKAIMM OTHOCSTCS PYKONOXAaTusi COOECEHUKOB B
npouecce o0meHus?

1) BusyanbHas cuctema.

2) AkycTuueckas cucrema.

3) TaktunpHas cucrtema.

4) OnbdakropHas cuctema.

2. K xakoii cucteme HeBepOaIbHONH KOMMYHHKAIIMH OTHOCSTCSI OOBATHUS U MOLIENTYH COOECEITHUKOB
B 1poluecce o0mmeHus?

1) BusyanbHas cuctema.

2) AkycTuueckas cucrema.

3) TaktunpHas cucrtema.

4) OnbakropHas cuctema.

3. Kakas QyHkuus, BblIOSHSEMass HEBEPOATbHBIMH COOOIIEHUSIMU TIPU B3aUMOJEHCTBUU C BEp-
OaJbHBIMH, BBIPAXAETCs B TOM, YTO HEBepOaJbHbIE COOOLIEHMS JENalT pedb Oosiee BhIpa3UTENbHOH,
YTOUHSIOT U IPOSICHSIIOT €€ coziepkanne?

1) GyHKIUSA 1OTOTHEHUS

2) (hyHKIMS ONIPOBEPIKEHUS

3) QyHKIMS 3aMeleHus

4) pyHxuus peryaupoBaHus

4. Kakas ¢yHKUUs, BBIIOJNHAEMAass HEBEepOAIbHBIMU COOOLICHUSAMU NPH B3aUMOJICHCTBUH C BEp-
OaJIbHBIMHU, BBIPAXKAETCSI B TOM, YTO HEBEPOAIBHOE COOOIIEHNE TPOTUBOPEUUT BepOATHHOMY?

1) GyHKIUSA 1OTOTHEHUS

2) ¢hyHKIMS ONIPOBEPIKEHUS

3) QpyHKIMS 3aMeleHus

4) pynxuus peryaupoBaHust

5. Kakas QyHkius, BbIoJIHsIeMas HeBepOAIbHBIMU COOOIIEHUSMH IPU B3aMMOJECIHCTBUU C Bep-
OaJbHBIMU, BBIPAXKAeTCs B UCIIOJIb30BAHUN HEBEPOAIBHOIO COOOIIEHUSI BMECTO BepOaibHOro?

1) GyHKIUSA 1OTOTHEHUS

2) ¢hyHKIMS ONIPOBEPIKEHUS

3) QyHKIMS 3aMeleHus

4) pyHxuus peryaupoBaHus

6. Kakas QyHkius, BbIogHsIeMas HeBepOAIbHBIMU COOOIEHUSMH IPU B3aMMOJECHCTBUU C Bep-
OabHBIMM, BBIPAYKAETCSI B UCIOJIb30BAaHUM HEBEPOAIBbHBIX 3HAKOB JJIsi KOOPJIMHALMHM B3aUMOJICHCTBUS
MEXYy JIIOIbMU?

1) byHKIMS TOTOTHEHUS

2) GbyHKLUS ONIPOBEPKEHUS

3) byHKIMS 3aMenIeHus

4) ¢pyHKLIUS peryIupoBaHus

7. Kak Ha3bIBaIOTCS JKECTHI-yKa3aTeIu (HapuMep, «yKa3bIBAOIIHI TIEpCT»)?

1) XKecTbI-umutoCcTpaTOphbI
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2) KecTtoi-addexrops

3) XKecTbr-a3mMOI€MBI

4) Kectbi-agantopsl

5) XKecTrI-perynaTopsl

8. Kak Ha3bIBalOTCA JKECThI, KOTOPHIE BRIPAXKAIOT IBIKECHUSIMH TeJla U MBIIII] JIUIIA OMPEICIICHHbIC
SMOIUA?

1) XKecTtbI-mmtrocTpaTopsl

2) XKector-adpdexkTopsl

3) XKecTbI-3MOJIEMbI

4) XKectbI-amantopsl

5) XKecThl-peryasTopsl

9. Kak Ha3bIBaroTCsl KECThI CBOCOOpa3HbIC 3aMEHUTENH CJIOB Win (ppa3 B obmenun? Hampumep:
cKaThle BMeCTe PYKU (Kak MpH PYKOMOXKATUH), CIeTKa MPHUIOAHATHIE, O3HAYAON[ME BO MHOTUX CITydasx
«3IpaBCTBYHTE», a BO3JIETHIE HAJl TOJIOBOM — «JI0 CBUIAHUS».

1) XKecTbI-mutrocTpaTopsl

2) XKector-apdexkTopsl

3) XKecTbI-3MOJIEMbI

4) XKectpI-agantopsl

5) XKecThI-peryasTopsl

10. Kak Ha3bIBAIOTCS JKECThI, KOTOPBIE BRIPAXKAIOT OTHOIIEHUE TOBOPSIIIETO K YeMY-JTH00 YIBIOKOM,
KUBKaMHU, HAIIPaBICHUEM B3IVISAA, [IEJICHANIPABICHHBIMU JBUKCHUSIMH PYK?

1) XKecTrI-ummrocTpaTopsl

2) KecTtoi-addexrops

3) XKecTbr-a3MOIeMBI

4) Kectbi-agantopsl

5) XKecTrI-perynaropsl

14.1.4. MeToau4ecKkue peKoMeHIaluu

Y4eOHbIil MaTepuall u3naraeTcsi B popme, MPEArnoIararneii caMoCTOsSTeIbHOS MBIIUICHHE CTY-
JIEHTOB, camooOpa3oBanue. [Ipu 3ToM caMocTosiTeNibHAs paboTa CTYIACHTOB UTPAET PELIAOUIyI0 POJib B
X0J1e BCEro y4eOHOro Ipoiecca.

HauaTth M3ydyeHue DUCHUILIMHBI HEOOXOIUMO CO 3HAKOMCTBAa ¢ pabouell mporpaMMoii, CIIUCKOM
y4e0HO-METOJMYECKOro U MporpammHoro obecneueHus. CamocrositenbHas padoTa CTyJeHTa BKIIOYAET
paboTy ¢ yueOHBIMU MaTepUagaMu, BBHIIIOJHEHHE KOHTPOJIbHBIX MEPOIPHUATHH, IPEIyCMOTPEHHBIX yueO-
HBIM IIJIaHOM.

B mpouecce nzydeHus AUCUMILIMHBI Ui JTYYIIEr0 OCBOCHUS MaTepuana HeoOXOIUMO PEryispHO
oOpalarbCcsi K peKOMEHyEMOH JIUTepaType U UCTOUHMKAM, YKa3aHHBIM B y4€OHBIX MaTepuaiax; MoJjib30-
BaThCsl yepe3 KaOWHET CTYJIeHTa Ha caiiTe YHHBepcuTeTa 00pa30BaTelIbHBIMH pPECypcamMH 3JIEKTPOHHO-
OMOIMOTEYHON CHUCTEMBI, a TaKXe OOIIEJAOCTYMHBIMH HHTEPHET-NOPTAIaMH, COACPKAIIMMHU HaydyHO-
MOMYJISIPHBIE U CHEIUATIM3UPOBAHHBIC MAaTEPUAIIbI, MOCBSILIEHHbIE PA3IMYHbIM acleKTaM y4eOHO# auciu-
IIJIMHBI.

IIpu caMOCTOATENTEHOM U3YYEHUH TEM CIEAYWTE PEKOMEHIaLUSIM:

- YTCHHUC WJINW NPOCMOTp MaTCpuajia H€06XOI[I/IMO OCYHCCTBIIATh MCJICHHO, BBIACIIASA OCHOBHBIC
UJIEU; Ha OCHOBAHMH U3YYEHHOI'O COCTABUTH T€3UChl. OCBOMB MaTepHal, MOIbITATbCS COOTHECTH TEOPHUIO
C IpUMEpPaMH U3 MPAKTUKH;

- €CJIM B TEKCTE BCTPEYAOTCS TEPMUHBI, CIEAYET BBIACHUTh MX 3HAUYECHHUE ISl TOHUMAHUS Jajb-
HEWILIEro MaTepuania;

- He00XOIMMO OCMBICITUBATh MPOYUTAHHOE M U3YYEHHOE, OTBEYATh HA MPEIJI0KEHHBIE BOIIPOCHI.

CTy,Z[eHTBI MOT'YT MOJY4YaTb MHAWBUAYAJIbHBIC KOHCYJIbTAIMU C HCIIOJIB30BAHUCM CPCACTB TCJIIC-
KOMMYHHUKAIUH.

[To mucrUIuIMHE MOTYT MMPOBOAMUTHCS JOTIOIHUTEIbHBIE 3aHATHS B (hopMe BeOMHApoB. Pacrincanue
BeOMHApOB MyOJIMKyeTCsl B KaOMHETe CTy/AEeHTa Ha caiite YHuBepcurera. 3anuch BeOnHapa myOIuKyeTcs B
AJIIEKTPOHHOM KYpC€ M0 AUCIUIUIMHE.
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14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJISl JIUI] C OTPAHHUYCHHBIMHU BO3MOKHOCTAMH

310POBbS U HHBAJINI0B

st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTOIHU -
TeJbHbIE OLIEHOYHbIE MaTepHUaIIbl, IEpeUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®OopMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusmMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs TIPOBEPKa
(MHIUBUYaTbHO)

C napyueHusMu
OIIOPHO-
JIBUTATEIILHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITENIbHBIE PabOTHI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JUCTaHIIMOHHBIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSM

TecTbl, MICEMEHHBIE CAMOCTOSTENLHEIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyecTBEHHO TPOBEPKa
METO/IaMU UCXOS U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jnis nui ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMa MpeoCTaBICHUS 3aJaHUH OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABJICHUE 3a/1aHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIHMYUBACTCS BpEMs Ha
HOJ'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TakKUX 00y4aroIuXcs MpeycMaTpuBaeTCsl JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl 1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEIoCTaBIeHne HHopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList M1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JLst M1 ¢ HapyLIeHUsIMU OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpn HEOOXOMUMOCTH TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOLIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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