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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enbto 1aHHOTO Kypca SBISETCS] POPMHUPOBAHKUE Y CTYACHTOB NMPOPECCHOHATIbHBIX 3HAHUM O BH-
Jax WHGOPMALMOHHBIX PECYPCOB NMPEANPUATHS, MPOLIECCaxX YIPABICHUS KOHTEHTOM U MPAKTUYECKUX Ha-
BBIKOB HCTIOJIb30BaHUSI MIPOLIECCHOM Mojenu ynpasieHuss UT-ycnyramu.

1.2. 3agaun IMCHMIIINHBI
— (opMupOoBaHHE Yy CTYICHTOB 3HAHHWNA O BUJAX WH()OPMAIMOHHBIX PECYPCOB MPEANPHUSATHS,
mpoleccax yrnpaBieHUs KOHTEHTOM, CUCTEMaMU YIpaBlieHUsI HH)OPMALIMOHHBIMU pecypcamMu mpeanpus-
THS;
— ¢opmupoBanue y cTyaeHToB 3HaHUH 00 UT-ycnyrax, xu3HneHHoM 1ukie UT-ycmyr;
— TONyYeHUE MPAKTUYECKUX HABHIKOB HCIOJIB30BAaHUS MPOIECCHON Mojenu ympasienus WUT-
yCIIyTaMHu.

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Hucuumuinna «Ynpasnenue IT-cepsucamu u kouteHTrom» (b1.B.02.08) otHOCHTCs K Gioky 1 (Ba-
pHaTHBHAS YacCTbh).
[TpenmecTByOIKUMH TUCHMIUIMHAMY, (POPMHUPYIOLUIMMH HayajbHbIE 3HaHUS, sABJstOTCA: MHPOD-
MaTHKa U IIporpaMMupoBanne, OCHOBBI TUIIEPTEKCTOBOIO MPECTABICHUS HHTEPHET-KOHTEHTA.
[Tocnenyromumu JTUCUUIUIMHAME SBISOTCS: Pa3paboTka HHTEpHET-IPUITIOKEHHH.

3. TpeGoBaHus K pe3yJibTATAM OCBOCHMS JUCUMILTUHBI
[Tponecc n3yyeHus JUCUMIUIMHBI HapaBieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIETSHIUI:
— IIK-16 ymenue paspabatbiBaTh KOHTEHT U M T-cepBuCH mpeanpusiTis U UHTEPHET-PECYPCOB;
B pe3ynbraTe u3ydeHus JUCIUIUIMHBI 00y4aOLUICs TOJKEH:
— 3HATh BHJbl KOHTEHTAa HMH()OPMAIIMOHHBIX PECYPCOB MPEANPHUATUS M HHTEPHET-PECYpPCOB,
MIPOLIECCHI YIPABIIEHUS KU3HEHHBIM LIUKJIOM LHU(POBOro KOHTEHTA, MPOLECCHl CO3JaHMsI U HCIIOJIb30Ba-
HUSI THPOPMAITMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB), MOJIXO/bI K yHpaBieHuto [T-cepBucamu npeamnpu-

SATHSL.
—  yYMeTb UCIOJIb30BaTh TEXHOJIIOTUH YIPABIEHHS KOPIIOPATUBHBIM KOHTEHTOM.
—  BJIAJETh IIPOLECCHON MOJENbIO yrpasienus IT-cepsucamu.
4. O6beM IMCUMIVIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCHUILUINHBI cocTaBisieT 5.0 3aUeTHBIX eIMHMILIbI U IIPE/CTaBIeHa B Ta0uu -
ue 4.1.
Tabmuna 4.1 — Tpy10eMKOCTh AUCIUILUIMHBI
Bunpl yueOHOM AesTenbHOCTH Bcero uacos CemecTpsl
6 cemecTp
KonrakThas pabota (Bcero) 18 18
CamocrogrenbHas paboTa 1oJi pyKOBOACTBOM 10 10
npenoxaasaresns (CPII)
JlaGopartopHbie pabOThI 8 8
Yacel Ha KOHTPOJIbHBIC PAOOTHI (BCETO) 2 2
CamocTosiTenbHas paboTa (Bcero) 151 151
[ToaroroBka K KOHTPOJIBHBIM paboTamM 16 16
OdopMieHHE OTYETOB IO JTAOOPATOPHBIM paboTamM 8 8
[ToaroroBka k 1adboparopHbeIM paboTam 16 16
CamocTosTenpHOE H3ydeHne TeM (BOIIPOCOB) 111 111

TEOPETUYECKON 4acTHU Kypca
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Bcero (0e3 ax3ameHa) 171 171
[ToaroroBka u ciava sK3aMeHa 9 9
OO01mast Tpy1I0eMKOCTb, 4 180 180
3aueTHpie EanHnIie 5.0

5. Conep:xanne TUCUMILITHHBI

5.1. Pa3nenpl AUCHUIJIMHBI U BUABI 3aHATHHI
Paznensl AMCUMITITMHBL U BUABI 3aHATUI NpUBEICHBI B Tabmwuie 5.1.
Taommua 5.1 — Pa3mensl AUCIUIUINHBI U BUABI 3aHATHH

Bcero
4acoB
Ha3Banus pa3nenoB IuCIUTITHHB CPII, u Jlab. Cam, (6e3 Popumpyemere
pab.,u | pab.,u KOMIICTCHITUU
9K3aMEH
a)
6 cemecTp
1 YnpaBnenue nHhopMallMOHHBIMU pecypca- 2 0 26 28 [IK-16
MU U KOHTEHTOM.
2 UT-ycayru: onpeneneHue, LEHHOCTb, KU3- 2 4 51 57 [IK-16
HEHHBIN ITUKJI.
3 Vnpasnenue UT-ycnyramu. 4 0 26 30 [IK-16
4 Opranu3aloOHHbIE BOIIPOCHI YIIPABJICHUS 2 4 48 54 [IK-16
HUT-ycnyramu.
Hroro 3a cemectp 10 8 151 171
Hroro 10 8 151 171

5.2. Copep:xaHue pa3ejioB IMCHUILINHBI (CAMOCTOSITeIbHASI padoTa Mo/l PyKOBOJACTBOM
npenojaaBaTeJis)
CopeprkaHue pa3/JesioB TUCHUILIAH (CaMOCTOSITeNIbHAS padoTa Mo PyKOBOACTBOM IPEIOIaBaATEs)
MIPUBEICHO B TabwmIe 5.2.
Tabmuma 5.2 — Coxeprkanue paszenoB JUCHUIUIMH (CaMOCTOATENbHAs padoTa 1Mo pyKOBOJCTBOM IIPETIO-

JlaBaTesi)
ConeprkaHue pa3ienoB JUCLHUILINHEI
Acp pas FHCH TpynoeMkocts, | DopmMupyembie
HazBanus pazaenos (camocTosiTenbHas paboTa 1moj
q KOMITETEHIIUU
PYKOBOJICTBOM IIpEToiaBaTesis)
6 cemecTp
1 Vnpasnenue [TonsiTue nH(pOPMALIMOHHOTO pecypca, 2 ITIK-16
MH(POPMALMOHHBIMU KOHTEHTa, MH()POPMAIIMIOHHOTO POAYKTa U
pecypcaMu U uHpOpMaMOHHON yciayru. [IpuHune! u
KOHTEHTOM. MIOJIXO/IbI KOPITOPATUBHOTO YIIPABJICHUS HH-
dopmanueii.
Hroro
2 UT-ycayru: ITonsitne u cocrasnsaromue UT-ycmyru, mo- 2 [1IK-16
OIIpesieIIeHHE, JIE3HOCTh U KauecTBO npenoctasienus UT-
LIEHHOCTb, )KU3HEHHBIN | YCIIYT, )KM3HEHHbIN UK U T-ycayr.
M. Hroro
3 Vmpasnenue UT- IIpoueccHas monens ynpasnenus UTycnyra- 4 IIK-16
yCIIyramu. MU, OCHOBHBIE Ipoueccsl ynpasiaenus UT-
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ycayramu cornacHo ITIL v3.

Hroro 4
4 Opranmsanuonnele | Monenu npenocrtasienus UT-ycayr, opra- 2 ITIK-16
BOTIPOCHI YIPABJICHUSI | HU3alIMOHHBIC THITHI TOCTABIINKOB, OPTaHH-
UT-ycnyramu. 3anus ciyxk0bl Service Desk, pazpaboTka co-

rameHust 06 yposue ycnyr (SLA), pacuet
croumoctu UT-ycmyr.

Hroro

Hroro 3a cemectp 10

5.3. Paznenbl AMCHUILIMHBI U MEKIUCIMIUIMHAPHBbIE CBSI3H ¢ 00ecneYnBAKIIMMH (TpeabIy UMH)
U obecnneynBaeMbIMU (MOCJAEYIONIUMH) TUCHUIIMHAMUA
Paziensl AUCIIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBS3M C 00€CTICUMBAOIIMMU (MTPEABIAYIIUMA) H
obecrnieunBaeMbIMU (TTOCJIETYIONUMHI ) AUCITUTUIMHAME TPEJICTABIECHBI B TabmuIe 5.3.
Tabmua 5.3 — Pa3aenbl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

Ne pa3aenoB qaHHONM NUCHMIUIMHBL, 17151 KOTOPBIX
HEOOXOAMMO M3yYeHUE 00ECIICUMBAIONINX 1
o0ecIieunBaeMbIX JUCIUILINH

1 2 3 4

[IpenmecTByronme qUCUUILIMHBI

HaumeHoBaHnue AUCHUIIIMH

1 Undopmaruka 1 mporpaMMupoBaHHe + +
2 OCHOBBI TUIIEPTEKCTOBOI'O MPEACTABICHUS UH- . 4
TEPHET-KOHTEHTA
[Tocnenyromue TUCUUIIIMHBL
1 Pa3paboTka HHTEpHET-NPUIOKEHUN + + +

5.4. CooTBeTCcTBHE KOMIIETEeHUM I, opMHUPyeMbIX IPH M3YYEeHUH TUCHUILIUHBI, 1 BUI0B 3aHATHI
CootBercTBHE KOMIETEHUUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AUCLUUIUIMHBI, W BHJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, (POPMUPYEMBIX MTPU W3YYCHUU NTHUCHIUILIAHBI, U BUIAOB 3aHS -

THI
Kommerennu Bunes! 3anaTHii
@DOpMBI KOHTPOJIA
u CPI1 JIab. pab. Cam. pa6.
[IK-16 + + + KonTponsnas pabora, Dx3ameH,

[TpoBepka KOHTPOIBHBIX PAdOT,
OtyeT mo nabopatopHoi padoTe,
Tect

6. UHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHu3anMu 00yYeHUs
He npenycmorpeno PVYII.

7. JlabopaTtopHble padoThl
HanmenoBanue 1abopaTopHBIX padoOT MpuBeAeHo B Tadmmme 7.1.
Tabmuua 7.1 — HaumeHoBaHue 1a00paTOpHBIX padboOT

HasBanwust paznenon HaumenoBanue 1abopaTtopHbIX padboT Tpynoemrocts, | @opMHpyeMbIe
q KOMIIETEHIH
6 cemecTp
2 UT-ycayru: JlaGoparopnas pabota «Pa3paboTka karaiora 4 ITIK-16
OnpeesICHHE, UT-ycayr»
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IIEHHOCTh, JKU3HEHHBIN | TOTO 4
IIUKJL.
4 Opranuzanuonnsie | JlaboparopHas paboTa « AHAJIN3 BO3MOXKHO- 4 I1K-16
Bonpocsk! ynpasienus |creit HELPDESK cucrem»
HUT-ycayramu. Wroro 4
Hroro 3a cemectp
8. Yachl Ha KOHTPOJILHBIE Pa0OThI
Yacel Ha KOHTPOIIEHBIE PAaOOTHI pUBEACHBI B TabmwuIe 8.1.
Tabmuia 8.1 — Yacel Ha KOHTPOJIEHBIE PaOOTHI
. TpynoeMkocTtsb, | Dopmupyembie
Ne Bun KoHTpOnIbHOM paboThI Py ’ PMHDPY
q KOMIIETEHIIUHT
6 cemecTp
1 KonTtponpHas pabota ¢ aBTOMaTu3UpOBaHHON 2 ITIK-16
MPOBEPKOI

9. CamocrosiTesqibHass padora
Bunbr camoctosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMUPYEMbIE KOMIIETCHIINHU TPE/ICTABIICHBI B

tabmme 9.1.
Tabmuua 9.1 — Buasl caMOoCTOSATENBHOM pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIETEHIIUN
Bunel camocrostensnon | Tpynoemkocts, | DopMupyemblie
HasBanus pasnenon a pyA ’ PMHPY ®opMbI KOHTPOJIS
paboThI q KOMIIETEHIINHT
6 cemecTp
1 Ynpasnenue CamocTosTenbHOe U3yde- 22 [IK-16 KonTponsHas pado-
MH(POPMALMOHHBIMY | HUE TeM (BOIIPOCOB) TEO- Ta, Tect, Dx3ameH
pecypcamu u PETHUYECKOM YacTH Kypca
KOHTCHTOM. [ToaroroBka Kk KOHTPOJIb- 4
HBIM paboTam
Uroro 26
2 UT-ycayru: CamocTosTeNbHOE U3yYe- 35 ITIK-16 KontponpHas pabo-
orpesiesieHHe, HUE TeM (BOMPOCOB) TEO- ta, OTuer no nabo-
IIEHHOCTB, pPETUYECKOM YacTu Kypca paTopHoii pabore,
HKUBHEHHBIA WKL | 1107 oropka K 1aGo patop- 8 Tect, Dx3ameH
HBIM paboTam
OdopmieHne 0TYETOB TI0 4
nabopaTopHBIM paboTam
[ToaroroBka K KOHTPOJIb- 4
HBIM paboTam
Uroro 51
3 Vopanenue UT- |CamocTosiTennbHOE U3yde- 22 IIK-16 KonTpoasHas pado-
yCIIyramu. HUE TeM (BOPOCOB) TE€O- Ta, Tect, Dk3ameH
PETHUYECKOM YacTH Kypca
[ToaroroBka Kk KOHTPOJIb- 4
HBIM paboTam
Uroro 26
4 CamocrosiTenbHOe U3yye- 32 [K-16 KonTpomnsnas pabo-
OpranuzaliioHHble | HUE TeM (BOPOCOB) TEO- ta, OTuer no nabo-
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BOMPOCHI pPETHUYECKOM YyacTH Kypca paTopHoii pabore,
ynpasnenust UT- To/roToBKa K TaGOpaTop- 8 Tect, Ox3ameH
yeIyramu. HBIM paboTam
OdopmiteHre 0T4ETOB TIO 4
nabopaTopHBIM paboTam
[ToaroroBka Kk KOHTPOJIb- 4
HBIM paboTam
Hroro 48
BrinosiHeHre KOHTPOJIb- 2 [IK-16 KonTponbnas pado-
HOM paboTHI Ta
Hroro 3a cemectp 151
[ToaroroBka u cnava k- 9 DK3aMeH
3aMeHa
Hroro 160

10. KonTpoab caMocTOATEIbHOMH PadoThl (KypCcOBOM NPOEKT / KypcoBasi padora)
He mpenycmotpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4arouXcsl
PeiiTuHroBas cucrema He UCIIOIb3YETCA.

12. Y4yeOHO-MeTOANYeCcKOe M HHPOPMALMOHHOE 00ecrieyeHre JUCHMIITTHHbI

12.1. OcHoBHas JIMTEpaTypa
1. BapakcanoB JI. H. Ynpasineane UT-cepBrucamMu M KOHTEHTOM [DJIEKTPOHHEIN pecypc]: yueo-
Hoe nocodbue / JI. H. bapakcanos, 1O. I1. Exnako. — Tomck : ®JI0, TYCVYP, 2015. — 144 c. loctym u3
JUYHOTO KaOwWHeTa cTymeHTa. — Pexxum noctyma: https://study.tusur.ru/study/library/ (mara oOpameHus:
23.09.2021).

12.2. lonosiHuTEIbHAS JIUTEPATYPA
1. Mopnenu U aaTOPUTMBI YIPABICHUS KU3HEHHBIM ITUKIOM IMPOTPAMMHOTO MPOAYKTa [DIek-
TpoHHBIN pecypc]: Monorpadus / Exmakos 1O. I1., bapakcanos 1. H., fIlnuenko E. A. —2013. 197 ¢. [lo-
CTYIl W3 JIMYHOTO KaOmHeTa cryaeHTta. — Pexum pocrtyma: https://study.tusur.ru/study/library/ (mara o06-
pamenusi: 23.09.2021).

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O6s3aTeibHbIE YUeOHO-MeTOAuYEeCKH e MOCO0Uus

1. bapakcanoB /I. H. Ynpasnenue UT-cepBucamu 1 KOHTEHTOM [DJIEKTPOHHBIA pecypc|: MeTo-
JTUYECKHE YKa3aHUs 10 BRINOJHEHHUIO JabopaTopHbiX padot / JI. H. bapakcanos. — Tomck : ®J10, TYCVYP,
2017. - 19 c. Joctym w3 guyHOro KkaOWHeTa  cCTyneHTa. — Pexum  jgocrtyna:
https://study.tusur.ru/study/library/ (nata o6pamenus: 23.09.2021).

2. bapakcanoB /I.H. Ynpasnenne UT-cepBrucamMu u KOHTEHTOM : 31eKTpoHHBIN Kype / JI. H. ba-
pakcanoB. — Tomck TYCVYP, ®J10, 2015. [JocTyn U3 IMYHOTO KAOMHETA CTY/ACHTA.

3. bapakcanoB /I.H. Ynpasnenune UT-cepBucamu 1 KOHTEHTOM [ DJIEKTPOHHBIN pecypc]: MeToau-
YecKue YKa3aHHs [0 OpraHU3aIllii CaMOCTOATEIbHON pabOThl Ui CTYAEHTOB 3a04HOM (HhOpMBI 00yueHus
HanpasyieHus moaroroBku 38.03.05 busnec-uHpopmaTnka, 00yJaromuxcsi ¢ IPUMEHEHUEM JHCTAHIHOH -
HBIX oOpa3oBatenbHbIX TexHonoruil / J1. H. bapakcanos, 1O. I1. Exmakos. — Tomck : ®J10, TYCVYP, 2018.
Joctyn u3 nudHOTO KaOwHEeTa crylaeHTta. — Pexxum nmoctyma: https:/study.tusur.ru/study/library/ (mata
obpamenus: 23.09.2021).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS JIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIUI0B
Y4eOHO-MeToqMueCKrue MaTeprabl ISl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
M3 49rcJia JuI ¢ OTpaHMYCHHBIMHY BO3MOXHOCTAMU 310POBbA U MHBAJIIMIOB IIPECAOCTABIIAAIOTCSA B (bopMax,

CornacoeaHa Ha noprane Ne 52325 7



a/IalITUPOBAHHBIX K OTPAHHYCHUSM UX 37I0POBbSI U BOCIIPUATHS HH)OPMAIIH.
JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHMsI:
- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;
- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.
JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:
- B (hopMe IIEKTPOHHOTO IOKYMEHTA;
- B IevaTHoOU opme.
JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-AIBHIaTeJILHOTO anmapara:
- B (hopMe IIEKTPOHHOTO IOKYMEHTA;
- B ITe"YaTHOU hopme.

12.4. IIpodeccuonaibHbie 6a3bl JAHHBIX U HH(POPMAINMOHHBIE CTIPABOYHBIE CHCTEMBI
1. eLIBRARY.RU: www.elibrary.ru
2. OBC «lOpaiit»: https://urait.ru (1ocTym U3 TMYHOTO KaOWHETA CTY/ICHTA)

13. MaTtepuajibHO-TEXHUYECKOE o0ecnedyeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
o0ecrneyeHune

13.1. O6uue TpedGoOBaHMA K MATEPHAJBHO-TEXHUYECKOMY H IPOrPAMMHOMY 00ecrie4eHHI0
AUCUHMILTUHBI

13.1.1. MarepuaJbHO-TEXHHYECKOE U MPOrPaMMHOe o0ecredyeHre JHCIUIITTHHBI

Kabuner myist camocToaTenbHON pabOThI CTYIEHTOB

yueOHas ayTUTopus JJIsl IPOBEICHHS 3aHATUI J1a00paTOPHOTO THIIA, TOMEIEHHE [T TPOBEACHUS
TPYIIOBBIX W WHAWBUAYAIBHBIX KOHCYJIBTAIMH, TOMEIICHUE JIJISl TIPOBEJCHUS TEKYIIETO KOHTPOJIS U TIPO -
MEXXYTOUHON aTTeCTallUH, IOMELICHHUE JJISi CAMOCTOSTEIbHON paboThI

634034, Tomckas obnacte, T. Tomck, Bepmuauna ynwuia, n. 74, 207 ay.

Onwucanue uMeronierocs 000pya0BaHuUs:

- Kommyratop MicroTeak;

- Kommbrorep PENTIUM D 945 (3 mit.);

- Kommnstorep GELERON D 331 (2 mt.);

- Kommuiekt cnienmanuzupoBanHoi yueOHoM Mebenu;

- PaGouee mecTo mpermoaBares.

[TporpammHoOe obecrieueHue:

— 7-zip

— Google Chrome

— Kaspersky Endpoint Security 10 gns Windows

— Microsoft Windows

— OpenOftice

13.1.2. MaTepuaJbHO-TEXHHYECKOE M IPOrPaMMHoOe odecredeHne 1JIs J1adopaTopHbIX padoT

Kabuner st camocToaTenbHON pabOThI CTYIEHTOB

yueOHas ayIUTopus JJIsl IPOBEICHHS 3aHATUI J1a00paTOPHOTo THIIA, TOMEIEHHE [T TPOBEACHUS
TPYIIOBBIX W WHAWBUAYAIBHBIX KOHCYJIBTAINH, TOMEIICHUE JIJISl TIPOBECHUS TEKYIIETO KOHTPOJIS U TIPO -
MEXYTOUHON aTTeCTalllH, IOMELICHHUE JJIsi CAMOCTOSTEIbHON paboThI

634034, Tomckas obnactb, T. Tomck, Bepmauna ynua, n. 74, 207 ayn.

Onwucanue uMeromierocs 000pya0BaHuUs:

- KommyraTop MicroTeak;

- Kommerorep PENTIUM D 945 (3 mit.);

- Komnbrorep GELERON D 331 (2 wT.);

- Kommuiekt crienmanusupoBanHoi yueOHoOW Mebenu;

- PaGouee mecto npenoaBarens.

[TporpammHoOe obecrieueHue:

— 7-zip

— Google Chrome
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— Kaspersky Endpoint Security 10 gns Windows
— Microsoft Windows
— OpenOftice

13.1.3. MarepuaJibHO-TEXHHYECKOE H MIPOrPaMMHOe o0ecredyeHne JJIs1 CAaMOCTOSITe IbHON PadoThl
Jns camocTosTeNnbHOM paboThl HCTONB3YIOTCA y4eOHbIE ayAUTOPUU (KOMIIbIOTEPHBIE KJIacchl),
PacIoJI0KEHHBIE 10 apecam:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, 1. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimanna ynuia, 1. 74, 207 aya.

CocTtaB 060pyI0BaHMS:

- yueOHast MmebOerb;

- koMnbroTepsl Ki1acca He Huke [IDBM INTEL Celeron D336 2.81T1. - 5 mwiT.;

- KOMITBIOTEPHI TIOAKIIIOUYEHBI K ceTH «HTepHeT» M 00ecreunBaT AOCTYI B JIEKTPOHHYIO HH-
(dopMarnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepedens nporpaMMHOTo 0OecIeueHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyigs Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajJibHO-TeXHUYECKOe o0ecnedeHne TUCHUIITHHBI UIS JIHI ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIN/10B

OcBOoeHUE NUCLUUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYIIECTBIISIETCA C UCTIOJIB30BAaHUEM CPEICTB 00yUEHHS OOILIEro U CIelnaIbHOTO0 Ha3HAYEHHS.

[Tpu 3aHATHAX ¢ OOYUAIONMIUMHUCS ¢ HAPYIIEHUSIMH CJIyXa MPEIyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJIbTUMEAUUHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/mepesa-
4yi y4yeOHOM nHPOPMALIUU B TOCTYIHBIX (hopMax, MOOMIIBHOM CUCTEMBI MTPEToiaBaHus il 00YJatOLTHXCsI
C MHBAJIMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHON CUCTEMBI. Y4eOHas aymuTOpUs, B KOTOPOM 3aHUMAIOTCS
oOyyarolyecs: ¢ HapylIEHHEM CllyXa, 00OpYy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJIEKTPOHHON JOCKOH, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 3aHATHSAX C OOYUAIOUTUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH TIPETYCMOTPEHO HCIIOJIb30BaHUE B
JICKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hampumep, TeKCTa
Ha JIOCKE WM CJaif/la Ha 9KpaHe) MPU TOMOIIY BUACOYBETUIHUTENCH 151 KOM(GOPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX C 00YyYAIOIIUMUCS ¢ HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO aNnapara UCIOJb-
3YIOTCSl aIbTEPHATUBHBIC YCTPOICTBA BBOJA MH(OPMAIIUY U IPYTHe TEXHHUECKHE CPEICTBA IIpUeMa/Tiepe-
Jnaund yaeOHON MHGOpMaIUKA B JOCTYIHBIX (popmMax, MOOMIIBHONW CUCTEMBI OOYYCHUS IS JIFO/ICH C MHBA-
JUAHOCTBIO.

14. OueHouyHble MaTepUAJIbI U MeTOANMYECKHEe PeKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Couepmalme OLICHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLCHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YpPOBHsS OCBOCHHUA 3aKPCIIJICHHBIX 3a HHCHHHHHHOﬁ
KOMITCTCHITUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBBIE 3aJaHUA
1 B opranu3zanuu 3HaYUTEIHHO BBIPOC 00bEM HECTPYKTYpHUpoBaHHOW nH(popMaruu. [Ipumenenune
KaKOW TEXHOJIOTHH TTO3BOJIUT ONTUMHU3UPOBATH yIPaBICeHUE 00pa3aMu JOKYMEHTOB, JIEKTPOHHBIMH 3aITH -

CiAMU, Be6-KOHTeHTOM u pa60‘lI/IMH HpOI_[eCCElMI/I?
1) ECM

CornacoeaHa Ha noprane Ne 52325 ?



2) CRM
3) CMS
4) ADSL

2 Kakoit 3¢dexr Oymer TOCTUTrHYT MPUMEHEHHWEM CTpPAaTeTHH KOPIOPATUBHOTO YIPABICHUS HH-
dbopmanueii, B ciydae €ciii MHUIMATUBBI, B paMKax CTPATEeTHH, HE OTPaHUYMBAIHCH 33Ja4aMH OTIEIb -
HBIX TIOJIPa3JICICHUN U TEXHOJOTUIECKUX 00IacTeit?

1) UudopmarimoHHbie aKTUBBI OOBETUHATCS B €IMHOE XPAHIIIUIIE;

2) Cdopmupyercst 00IIEKOPIIOPATUBHOE BUACHHUE yIIPABICHHS HH()OPMAIIMOHHBIMU aKTUBAMM JTIO-
OBIX THUIIOB;

3) Ilpousoiiner ynpa3qHeHHE CUCTEM BHYTPEHHETO AIEKTPOHHOTO TOKYMEHTO000pOTa;

4) TlpousoiaeT COKpalleHne MTATHBIX SANHUI] TIOpa3aeiieHnid nH(pOpMaTH3aIUH.

3 ToBapom BeIcTymaeT uHGOpPMaIHs, MOJTydaeMas B pe3ysbTaTe mpeodpa3zoBaHusi HH(OOPMAIIHOH-
HBIX pecypcoB. UTo nprodpeTaer KIHeHT?

1) UndopmarimoHHbIN KOHTEHT;

2) UudopmarmonHas ycnyra;

3) UudopmarnmoHHbIN TPOTYKT;

4) UT-ycayry.

4 3amaun Kakoi CTaIuM KU3HEHHOTO IUKia [ T-ycinyru BKIIOYaloT B ce0sl olpe/iesieHHe CyLIeCTBY -
IOLUX U MMOTEHLIMAJIbHBIX 3aKa3UMKOB U YCIIYT, KOTOpbIE UM HEOOXOIUMBI, U CO3/IaHUE SCHOM MOJAETH OKa-
3aHMSI yCIYT, OXBATHIBAIOIIEH BOIIPOCH (PMHAHCUPOBAHUS, OOECTICUECHUSI pecypcaMu, BHYTPEHHIOIO Opra-
gHusanuo YT 1 B3auMonencTBUE ¢ 3aKa3yuKaMu?

1) 3agaum cTpareruu;

2) 3agaun MPOCKTUPOBAHMSI;

3) 3apaun 3KCIUTyaTaluy;

4) 3agaun mpeoOpa3oBaHUs.

5 Ha xako#l craauu >KU3HEHHOTro Iukia Haxomutes [T-ycnyra, ecnn mpoektupoBanue takou IT-
YCIIYTH Y€ 3aBepLINIOCH?

1) Ctparerus ycnyru,

2) DOkcryaTanys yciyry;

3) HenpepsiBHOE yiydIlleHHUE YCITYTH;

4) [IpeoOpa3oBaHue yCIyTH.

6 Kakoii HaOop aelcTBUIl HEOOXOAMMO COBEPIIMTH Ha 3Tale MPOSKTUPOBAHUSA, IS TOTO, YTOOBI
paszpabotanHoe penieHre 3pGEKTUBHO YIOBIETBOPSIIO MOTPEOHOCTSIM OHU3HECA ¢ yUeTOM TpeOOBaHUN HH-
dbopMaroHHOM 6e30macHOCTH?

1) ChopmupoBaTh KOMaHIy IS IPEIOCTABICHUS HOBOM YCITyTH; 00ECIIEYNTh KOMAaHIy 3alpOIIeH-
HBIM 000pynoBaHUEM; cPOPMUPOBATH TPEOOBAHUS K YCIyre; c(OPMHPOBATH pACIHMCAHUE SKCILUTyaTalllH
YCITYTH.

2) IoHaTe TpeOOBaHUS K YPOBHIO YCIYTH; CMOJEIMPOBATH HOBYIO YCIYTY C HCIIOJIb30BaHHEM
UMEIOIINXCS MHPPACTPYKTYP M MOHITH MOXKHO JIH 3Ty YCIIYTY TOAICPKUBATh B TATbHEHIIIEM; BBIITOTHUTD
aHaNu3 BIMAHUS Ha OM3HEC U OLIEHUTh PUCKU B OTHOLICHUHU YCIIYTH.

3) Coznmath Mozenb 3h(HEKTUBHOTO IUIAHUPOBAHUS 3aKyIOK 000pymoBaHus; cHOPMUPOBATE JTOKY-
MEHTALMIO0 Ha HOBOE 000PYIOBaHUE; BHEAPUTH KOHPHUTYPAIIMOHHYIO €IMHUIY A7 (HOPMHUPOBAHUS YCITY -
TH.

4) CdhopmupoBaTh NEPCHEKTUBBI OCYIIECTBICHUS EATENBHOCTH; C(HhOpMUpPOBATh TpeOyemble OH13-
HeC-pe3yNIbTaThl; COTJIacoBaTh TpeOOBaHMS OW3HEca; pa3padoTarTh mokazarenu dHPEKTUBHOCTH PaOOTHI
CEPBEPHOTO 0OOPYIOBAHHUS.

7 Kakass 0COOEHHOCTb MpennpusaTHs MHMOPMAIIMOHHOTO KOMIUIEKCA TO3BOJIET YAOBIECTBOPHUTH
nH(}OpMaITMOHHBIC TOTPEOHOCTH 3aKazuuKa?
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1) IlpousBoacTBO MH(POPMALMOHHBIX MPOIYKTOB U OKa3aHNE HH()OPMAIIMOHHBIX YCIYT;
2) ®ukcupoBaHHAs CTOMMOCTh IPE0Opa30BaHusl, XpaHSHHsI U TIepeadn HH(OpPMAIIIH;
3) BozmoxkHOCTH Koomepauuu ¢ Beaymumu U T-komnaHusamuy;

4) Tlogeprxka pabOTHI pabOUNX TPYIIIL.

8 Mcrounnkamu nHGopManuu 11 okazanuss UT-ycayru sBISIOTCS CTaTUCTHYECKUE JaHHbBIC, Xa-
paKTepHU3YIOIIHe TOBApOOOOPOT, 00beM cObITa, 00BEM pacpoaXk, UMIIOPT, FIKCIOpPT npeanpusatud. K ka-
KOMY THUITy UICTOUHHUKOB UH(OPMALIUK OTHOCSITCS PUBEICHHBIE UCTOYHUKH?

1) BHemnue UCTOYHUKY;

2) BHyTpeHHUE UCTOYHUKH;

3) CTopOHHHE UCTOYHUKH;

4) Ily6nmuuHbIe UICTOYHUKH.

9 3aka3zuuk BBIABUTACT TpeOOBaHUS CPOPMYIUPOBATH MOJE3HOCTH NpeaocTaBimsiemort UT-ycmyrn.
Yrto HE0OXOAUMO OTPA3UTh B OTBETE 3aKa3UUKYy?

1) Bbironipl, KOTOpBIE MOTyYaeT 3aKa3uuK B Pe3yIbTaTe UCIOIb30BaHUS YCIYTH;

2) Iopsiiok MOCTaBKU YCIYTH B TEPMHHAX CHIEIH(PHUKALINI;

3) KauecTBo npemocTaBisieMoit yciyru;

4) CrpaTeruto uCnoab30BaHUsl PE3yJIbTaTOB YCIYTH.

10 Kakoii BuJ 1esITeTbHOCTH MO3BOJISIET BEPUPHUIIMPOBATH COOTBETCTBUE KOH(PUTYPAIIMOHHOM €111 -
HUIBI WIH YCIIYTH crienu(UKaly WIA COTJIACOBAHHBIM TpeOoBaHUAM?

1) TectupoBanue;

2) 3anpoc Ha U3MEHECHHE;

3) Coopka;

4) Pa3zBepThIBaHUE.

11 Kakue 3amauu mo3BOJISIT B OJIHOM MEPE PEan30BaTh CTPATETUIO TOCTOSTHHOTO COBEPIIIEHCTBO-
BaHUs yCIyr?

1) BrinosnHeHue TeCTUPOBAHUS HA KaXKJOM 3Tarle KU3HEHHOTO IMKJIA YCIYTH; peliaTh BO3ZHUKaIO-
M€ WHIUICHTH B OTHOIICHUHU OMEPALMOHHBIX MPOoOJieM; (OpMHUPOBATh KPUTCPUU TapAHTUU KAueCTBa
JUISL KQKI0U OTACIBHOM YCIIYTH;

2) OpranuzoBath 3(pPeKTUBHOE MIAHUPOBAHUE M YIPABICHHE MOTOKOM YCIYT; c(OpMUpOBATH
NepeYeHb PUCKOB, CBA3AHHBIX C M3MEHEHHUSMHU B yciyre; oOeCHeuuTh aKTyajbHble 3HAaHUA MO HH)pa-
CTPYKTYpPE M YCJIyre BCEMY MEPCOHANY KIMEHTA;

3) HaxoxieHne BO3MOXHOCTEH Il COBEPIICHCTBOBAHUS HA KaXXIOW CTAIUN >KH3HEHHOTO ITHKJIA
YCIIYTH; OIIEHKAa M aHajdu3 JOCTHKEHHI MO YPOBHSM MPEIOCTABISEMbIX YCIYT; COBEPIICHCTBOBAHUE
YCIIYT U IPOLIECCOB YIIPABJICHUS.

4) Opranu3oBarh cpeabl it COOPKHU, TECTHPOBAHUS, MPOMBIIUICHHOW IKCILTyaTaIlluu; OTCIEHKH -
BaTh BO3HMKAIOIINE U3MEHEHUS Ha CTaIUU TECTUPOBAHHUS.

12 Tlpeanpusitie BHEAPSAET NPOLECCHYIO Mozenb yrnpasienusa UT-ycnyramu. Hactymienue kako-
IO pHUCKa IIPH 3TOM BEPOSATHO?

1) [osiBneHue equHOTO sA3bIKa AJI1 BHYTPEHHUX U BHEUTHUX KOHTPAreHTOB;

2) Yenyru cienmuUIUpPYIOTCS Ha SI3bIKE, TOHATHOM 3aKa34uMKaM M C YIOOHBIM UM YPOBHEM JIeTa-
JN3aluy;

3) IIpoucxoquT UCII0JIb30BaHUE AyTCOPCHHT OTAEIBHBIX JIEMEHTOB YCIIYT;

4) IloBbllIeHHE KAaueCTBa YCIYT OCTAJI0Ch HE3aMEUEHHBIM H3-3a OTCYTCTBHS 0a3bl AJIsi CPaBHEHUS
WM HEBEPHO C(HOPMYIUPOBAHHBIX IIEIICH.

13 Yacte [T-ycnyr HaxomaTcs B CTaAMK MIPOSKTHPOBAHUS B HACTOSILEE BPEMSI U HETOCTYIHBIX 3a-
Ka3unkaMm. Bxomart nu Takue yciyru B moptdens yciyr?

1) Yenyru cocTaBisioT 4acTh MOpTQeENs yCiyr;

2) Ycnyru He BXOAAT B MOPTQENb YCIYT;
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3) Yaiyru miaHupyroTcesi K BHECEHHIO B IOPT(dEb yCIyT;
4) HepgocTymHble 3aKa34iKaM YCIYTH HE MOTYT OBITh BKJIIOYCHBI B TIOPThens yeryr Yaryra GyHK-
UOHUPYET BbIlIEe (PUHAHCOBOTO MOPOTa.

14 Kakyto cTpaTeruto HeoOX0AMMO BBIOpATh AT MOTyYeHHsI O0JbIIeH MpHOBLIH?

1) CHU3UTh 00bEM WHBECTHUIUMH B PA3BUTHE YCIIYTH;

2) IlpennaraTb HOBbIE BO3MOXHOCTH, MAaHEBPUPOBATh IIEHOW U MAaKCUMAaJIbHO MPUOIMKATh CBOM-
CTBa yCIIYyT'H K TOMY, 4TO TpeOyeTCsl 3aKa3unKam;

3) IIponomkuTh MpeaocTaBIeHUE YCIyru 0e3 N3MEHEHUH;

4) IlepenaTh ycayry Ha ayTCOPCHHT.

15 PykoBOJICTBO MPEANTPUATHS C IETBIO TMTOBBIIMICHHUS YPOBHS HH()OPMAITMOHHONW 0€30MaCHOCTH T0-
CTaBWJIO 3a/1a4y HUCII0JIb30BaTh BHYTPEHHEr0 MocTaBIMKa A ynpasiaeHus UT-ycayramu. Kakas moaens
MPEIOCTABICHUS YCIYT MOAOUIET JIJIsl PEIIEHUS TOCTABJICHHOM 3a1a4un?

1) UucopcuHr;

2) Koncopcusr;

3) AyrcopcuHr;

4) MynbCTHCOPCHHT.

16 Kako#i kpuTepuii o3BOJISIET MPOU3BECTH OIIEHKY CIIOCOOHOCTEH MOCTaBIIUKA TPEThEH CTOPO-
HBI BBITIOJTHUTH YCJIOBUS JOTOBOpa’?

1) JocTymmHOCTS;

2) Cpennee BpeMs MEKy UHIIMICHTAMU;

3) ComnpoBOKIaEMOCTb;

4) OOCITy)KMBa€MOCTb.

17 Cpennee BpeMsi MeXXIy HHLIUACHTaMHU yMeHbIIaeTcs. Kakoit BeiBoz OyaeT koppekTeH?
1) HaGmronaercst moBBIIICHUE HAIC)KHOCTH YCIIYTH;

2) HanexHOCTh yCclyTu Majiaer;

3) CpenHee BpeMsi BOCCTaHOBJICHUS YCIIYTH YBEIIUUUIIOCH;

4) O6cnyX1MBaeMOCTb OCTajach Ha MPEKHEM YPOBHE.

18 O6cnyxuBanue HHPOPMALMOHHBIX CUCTEM JHUCIIETYEPCKOTO ITyHKTa a3poropTa MpOU3BOAUTCS
cTOpoHHEH opranuzanueit. Kakoli ypoBeHb TOCTYIMTHOCTH HEOOX0MUMO yKa3aTh B SLA?

1) Jomxkna 661t 00ecnieyena 100% nocTymHOCTh HHPOPMAITMOHHBIX CUCTEM;

2) HoctynHOocTh HMH(OPMALMOHHBIX CHCTEM IUCIETYEPCKOTO IMyHKTa HE JOJDKHA MPEeBBIIATh
95%:;

3) HeoGxoaumo obecnieunts 98% nocTynmHOCTh HHGOPMAIIMOHHBIX CUCTEM JUCTIETYEPCKOTO IMyHK-
Ta;

4) adopManinoHHBIE CUCTEMBI JOJKHBI pad0TaTh.

19 Kaxkoii Bu ACATEIHHOCTH B YIPABICHUH MPOOIEMaMH MO3BOJIHUT MPEIOTBPATUTh HWHITUIACHTHI
IyTeM ONpeeNeHUs ClIadbIX MeCT B UH(ppacTpyKType?

1) PeakTuBHOE ymipaBieHue mpodiemMamu;

2) IlaccuBHOE ympaBiieHHE MTPOOIEMaMHu;

3) [IpoakTuBHOE yrpaBieHre MpoOIeMaMHu;

4) YdeTHOE yIpaBJieHHuE IPOOIeMaMH.

20 3aka34yuk yka3an B TpeOoBaHMX: "oOecneunTh CBOOOIHBIN OCTYN K (pruHAHCOBOM MH(pOpMA-
nroHHOM cucteme". Kakum oOpa3om Takoe TpeOOBaHHME TOBIMAECT HA MHGOPMAIIMOHHYIO 0€30MMacHOCTh
IpEeIIpUITHS?

1) He moBnusieT Ha mHGOPMAIIMOHHYIO 0€30MTaCHOCTD MPEATNPUSITHS;

2) Kputnuecku CHU3UT UH(POPMALIMOHHYIO 0€30MaCHOCTD MPEATIPHUITHS;

3) OGecmeuynT Mpo3padHOCTh HH(DOPMAITUU TIPEATTPUSATHS,
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4) NudopmanmonHas 0e30MacHOCTb MPEANPHUATHS BEIPACTET.

14.1.2. Dx3amen
HpI/IBCI[GHI)I HpI/IMepI)I THUITIOBBIX 3aﬂaHHﬁ n3 6aHKa 3K3aMCHAIITMOHHBIX TE€CTOB, COCTABJICHHBIX ITO
MIPOWJICHHBIM pa3zesiaM JUCLUUILIIUHBI.

1. Cpena TecTupoBaHus — 3T0:

A) ympasisiemast cpesia, cofepralias KOHQUTypalMOHHbIE €IUHULIBI, UCIIOJIb3YEMbIE Ul MPENOo-
CTaBJICHUS YCIIYT;

b) xoHTponupyemas cpena, UCHoOIb3yeMas NIl MPOBEPKU KOH(GUTYPALIMOHHBIX €IUHMII, COOpPOK,
yeayr, IIponeccos u T.1.;

B) xouTpOnupyemas cpenia, B KOTOPOH KOMIOHYIOTCSI IPUIIOKEHHUSI, YCIYTU U Apyrue cOOpKH.

2. Cpena cOOpKHU — 3TO:

A) ynpasisiemasi cpefia, coepikanias KOHQUIypallMOHHbIE €AMHULbI, UCIIOIb3yeMble I IPEeao-
CTaBJICHUS YCIIYT;

b) koHTponupyemas cpena, UCHoyib3yeMasi Uil MPOBEPKU KOH(UTYPALMOHHBIX €IWHUIL, cOOPOK,
ycayr, [Iponeccos u T.11.;

B) xonTponupyemas cpena, B KOTOpO KOMIIOHYIOTCSI IIPUIIOKEHUS, YCIYTH U IpyTHe COOpKH.

3. Llens npeobpa3zoBaHus yCIyr — 3TO:

A) rapaHTUpOBaTh, YTO HOBbIE, U3MEHSEMbIE WJIM BBIBOAUMBIE U3 IKCIUTyaTalluu YCIYT'H COOTBET-
CTBYIOT O’KMIaHUSAM On3Heca, 3aMKCUPOBAHHBIM Ha CTA/IUSAX CTPATETUH U NPOSKTUPOBAHUS YCIIYT;

b) xoopauHalus ¥ UCHIOJHEHHUE AESITEILHOCTH U MPOLIECCOB, HEOOXOIUMBIX ISl IPEIOCTABICHUS
NUT-ycayr u ynpaBieHUs] MU Ha 3apaHee COITIaCOBAHHOM ¢ OM3HECOM YPOBHE;

B) cornmacoBanue yciayr ¢ M3MEHSIOMMMUCS MOTPEOHOCTIMH OU3HECa 3a CUET ONPEICTICHUS U BHE -
npenus ynyuienuit UT-ycnyr, moniep:kuBaromx Ou3Hec-IpoLecChl.

4. T'apanTupOBaTh, YTO HOBbIE, U3MEHSAEMbIE WM BHIBOAUMBIEC W3 SKCILTyaTallUM YCIYTd COOTBET-
CTBYIOT OXKHUJaHUSIM OM3HEca, 3a()UKCUPOBAHHBIM Ha CTAAUSIX CTPATETHH M MPOSKTUPOBAHUS YCIYT — ATO:

A) Lenb npeobpazoBaHus yCIyr.

b) Lens akcrutyaTanuu yCiyr.

B) Llenb mOCTOSHHOTO COBEPIIICHCTBOBAHUS YCIYT.

5. 3agaun npeoOpa3oBaHusl yCIyT BKIIOYAIOT B CEOs:

A) olecrnieueHne Kaue€CTBEHHBIX M aKTyaJbHBIX 3HAHUN U MHPOpMALMH 10 UHPPACTPYKTYypE U
yClIyram;

b) KOHTpOJIb 32 UCTIONIB3YyEMBIMU CEPBUCHBIMU aKTUBAMU;

B) nonumars, 4To, Kak ¥ HOYEMY HYKHO M3MEPSATh, U KaK 3TO MO3BOJMUT JOOUTHCS HYKHBIX OM3-
HEC-pE3yNbTaTOB;

I') HaxonUTH BO3MOXKHOCTH Il COBEPILIEHCTBOBAHMS yCIyr HAa KaKJOW CTaJUU HUX KU3HEHHOTO
LUKJIA.

6. Llens skcIulyatauu yciayr — 3To:

A) rapaHTUpOBaTh, YTO HOBBIE, U3MEHAEMbBIE WIN BBIBOAUMBIE U3 DKCIUIyaTallUU YCIYI'M COOTBET-
CTBYIOT OKUJAAHUSM Ou3Heca, 3a(pUKCUPOBAHHBIM Ha CTAIUSAX CTPATErHMH U IPOEKTUPOBAHUS YCIIYT;

B) xoopauHanus U UCIOTHEHUE IESATEIbHOCTH U MPOLECCOB, HEOOXOAUMBIX ISl IPEIOCTABICHHUS
UT-ycnyr u ynpapiaeHUsl UMU Ha 3apaHee COTIaCOBAaHHOM C OM3HECOM YPOBHE;

B) cornmacoBanue yciyr ¢ M3MEHSIOIMMUCS TOTPEOHOCTAMU OH3HEcCa 3a CUET ONpeAeICHUs U BHE -
npenus yayumenuid UT-ycnyr, noaiepxuBaromux OU3HeC-mpoLecchl.

7. KoopauHauus ¥ UCHIOJHEHHUE EATEILHOCTU U IMPOLECCOB, HEOOXOAUMBIX JJISl MPEAOCTABICHHUS
NT-ycayr u ynpaBieHUs] MU Ha 3apaHee COITIaCOBAaHHOM ¢ OM3HECOM YPOBHE — 3TO:

A) Lens mpeoOpa3zoBaHus YCIIYT.

b) Llenb akcrutyaTanuu yciyr.
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B) Llenb moCTOSIHHOTO COBEPIIIEHCTBOBAHUS YCITYT.

8. Llesib NOCTOSSTHHOTO COBEPIIIEHCTBOBAHUS YCIYT — ATO:

A) cornacoBaHH€ YCIYT C U3MEHSIOITUMUCS MTOTPEOHOCTAMH OM3HECA 3a CUET ONPECIICHUS i BHE-
npenus ynyuiienuit UT-ycnyr, moniep:kuBaromx OU3HEC-TIPOLECCHI;

b) koopauHaus U UCHOTHEHUE NESTEIbHOCTH U MIPOLECCOB, HEOOXOAUMBIX ISl IPEIOCTABICHUS
NT-ycnyr u ynpaBieHUs] MU Ha 3apaHee COrJIaCOBAaHHOM ¢ OM3HECOM YPOBHE;

B) rapantupoBath, 4TO HOBbIE, U3MEHSAEMBIE WM BBIBOAUMBIC U3 IKCILTYyaTAllUU YCIyTH COOTBET-
CTBYIOT OJKMIaHUSAM OM3HEca, 3a)MKCUPOBAHHBIM HA CTaIUSAX CTPATETUU U POCKTHUPOBAHUS YCIIYT.

9. CornacoBanue yciayr ¢ U3MEHSIOMIMMUCS OTPEOHOCTIMU OM3HEca 3a CYET OIpe/esIeHUs U BHE-
npenus yayuienuit UT-ycnyr, moaaepKuBaroImux OU3HEC-TPOIECChl — 3TO:

A) Lenb npeobpazoBaHus yCIyT.

b) Llens sKkcrutyaTanuu yCiyr.

B) Llenb moCcTOSIHHOTO COBEPIIEHCTBOBAHUS YCIIYT.

10. ®ynKuum — 370:

A) yacTu opraHuzaluy, CeUualIu3UpOBaHHbIE IS TOTO, YTOObI BBIMOIHATH OMPEIEIICHHbIE BUIbI
paboT u oTBeuarTh 3a HOpPMHUPOBAHKUE COOTBETCTBYIOUIUX PE3YIbTATOB;

b) cTpykTypupoBaHHbIif HA00Op BUJIOB JESATEIBHOCTH, CIIPOSKTUPOBAHHBIN IS TOCTHXKEHHUS OIpe-
JICJICHHOM HeJIH;

B) HaGop neiicTBuUiA, CIPOCKTUPOBAHHBIN C IENTBIO TTOJIYICHHS OMPEACICHHOTO Pe3yIbTarta.

11. ITpouecc — 370:

A) YacTu opraHu3aluy, CrelHaIn3upOBAHHBIC Ul TOTO, YTOOBI BBHITIOJIHATH OMPE/ICICHHBIC BUIbI
paloT 1 0TBeYaTh 3a GOPMUPOBAHUE COOTBETCTBYIOIIMX PE3yJIbTaTOB;

B) cTpykTypupoBaHHbIii HA0Op BUAOB NESATEIHLHOCTH, CIIPOSKTUPOBAHHBIN JUIS TOCTHKEHHUS OTIpe-
JICTICHHOM IIeJIN;

B) HaGop neiicTBHiA, CIPOSKTUPOBAHHBIH € IENBIO TIOTYUYEHUS OMPEICICHHOTO Pe3ynbTara.

12. AKTUBHOCTB — 3TO:

A) yacTu opraHuzaluy, CeualIu3UpOBaHHbIE IS TOTO, YTOObI BBIOIHSATH OMPEIEICHHbIE BUIbI
paboT u oTBeuaTh 3a HOPMHUPOBAHKUE COOTBETCTBYIONIUX PE3YIHTATOB;

b) cTpykTypupoBaHHbIif HA00Op BUIIOB AESATEIbHOCTH, CIIPOSKTUPOBAHHBIN IS TOCTHXKEHHUS OIIpe-
JICJICHHOM 1eIH;

B) HaGop neiicTBuUiA, CIPOCKTUPOBAHHBIN C TENTBIO TTOJIYICHHS OMPECICHHOTO Pe3ybTara.

13. Karanor Uudpactpykrypasix UT-ycmyr — 3T0:

A) oncanue u getanu Bcex UT-ycnyr, mpenocTaBiusieMbIx 3aKa3uuKy, C MPUBI3KON K OU3HEC-TIPO-
neccaM, nogaepxxkuBaeMbiM UT-ycnyroid;

b) onucanue u geranu Bcex UT-ycayr, npenocraBiseMbIX 3aKa3uuKy, ¢ MPUBSA3KOM KO BCEM MO -
JEP)KUBAIOIUM ycayraM, komrnoneHTaM U T-uHdpacTpykTypbl, HEOOX0MUMBIM 17151 ipefocTaBieHus MT-
ycayru Ou3Hecy 3aKa3unka;

B) cTpykTypupoBaHHbIii HA00p BUJOB JI€ATEIBHOCTH, CIPOSKTUPOBAHHBIN JJIsl TOCTHXKEHHUS OIIpe-
JIEJICHHOU LIEJIH.

14. OueHka IEHHOCTH YCIYTH — 3TO:

A) “3MepeHue MOJIHBIX 3aTpaT Ha MPeIOCTaBICHNUE YCIYTH Ui OCTABIIMKA U MOJHOW IIEHHOCTH
9TOM yCIyTH s Ou3Heca;

b) dakTuueckas rniena obecrieueHust yCIyrH ISl IOCTABIINKA YCITYT;

B) nonHbIe 3aTpaThl 3aKka3unka Ha UCHOIB30BAHUE YCIIYTHU HA MPOTSHKCHUH BCETO €€ KU3HEHHOTO
UKJIA.

15. KanuranbHbIe/SKCIITyaTalldOHHBIC 3aTPaThl KIACCUPUIIUPYIOTCS KaK:
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A) pa3nuyHbIe METOJIOJIOTUN OyXTalITepPCKOro yyeTa, KOTopble TpeOyeT OU3HEC U PETYIATOPHI;

B) 3aTpaThl KOTOpBIE OTHOCSTCS K KOHKPETHOH YCIIyTe, KOTOpast U SIBJISIETCS MX €INHCTBEHHBIM I10-
TpeOUTENeM; 3aTpaThl, KOTOPHIE PACIpeeNeHbl MEKAY MHOKECTBOM YCIIYT TakK, YTO KaKAas yciayra Io-
TpeOJIAeT KaKyr0-TO YacTh OT OOIIEH CyMMBI;

B) 3aTpaThl 0CHOBaHBI Ha JOTOBOPHBIX 0053aTENBCTBAX 110 BPEMEHH WIIU 1ICHE;

I') nerko ucurcIuMble WK U3MEPUMBIE OOBEKTHI.

16. ITpsimbie/KOCBEHHBIE 3aTPATHI KIIACCU(PHUITUPYIOTCS KaK:

A) pa3nuyHbIe METOJIOJIOTUN OyXTalITepPCKOro yyeTa, KOTOpble TpeOyeT OU3HEC U PETyIATOPHI;

b) 3aTpaThl KOTOpBIE OTHOCSTCS K KOHKPETHOH YCIIyTe, KOTOpast U SIBJISIETCS MX €INMHCTBEHHBIM 10~
TpeOuTENeM; 3aTpaThl, KOTOPHIE PACIPEeNCHB MEKIY MHOKECTBOM YCIIYT TakK, YTO KaKAas yciayra Io-
TpeOJIAEeT KaKyr0-TO YacTh OT OOIIEH CyMMBI;

B) 3aTpaThl 0CHOBaHBI Ha JOTOBOPHBIX 0053aTENBCTBAX 110 BPEMEHH WIIH 1ICHE;

') nerko ucurcIuMble WK U3MEPUMBIE OOBEKTHI.

17. TlocTostHHBIE/TIEpEMEHHBIE 3aTPaThl KJIACCUDHUIIMPYIOTCS KaK:

A) pa3nuyHbIe METOJIOJIOTUN OyXTalITepPCKOro yyeTa, KOTopble TpeOyeT OU3HEC U PETYIATOPHI;

b) 3aTpathl KOTOpBIE OTHOCSTCS K KOHKPETHOM YCIIyre, KOTopas U SBISETCS UX €JUHCTBEHHBIM TO-
TpeOUTENeM; 3aTpaThl, KOTOPBIE PACIpPEeNeHbl MEKIY MHOKECTBOM YCIIYT TakK, YTO KaKAas yciayra Io-
TpeOJIAeT KaKyr0-TO YacTh OT OOIIEH CyMMBI;

B) 3aTpaThl 0CHOBaHBI Ha JOTOBOPHBIX 0053aTENBCTBAX 110 BPEMEHH WIIU IICHE;

I') nerko ucurcIuMble WM U3MEPUMBIE OOBEKTHI.

18. PeakTuBHBIE AEHCTBUS TIpoIecca YIPaBiIE€HUE TOCTYITHOCThIO 3aKJIFOYAIOTCS B:

A) MOHHUTOpPUHTE, U3MEPEHUH, aHaIHn3e, (HOPMUPOBAHUN OTUETOB U 0030pOB 000 BCEX ACTEKTaX,
CBSI3aHHBIX C JOCTYIHOCTBIO;

B) dopmupoBanumM peKoMeHIAlMi, TJIAHOB, JOKYMEHTOB JJIS POCKTUPOBAHMS U KPUTEPHUEB IS
HOBBIX WJIM U3MEHCHHBIX YCIIYT;

B) MonenupoBanuu u aHanu3 TeHACHUMNA u3MeHeHud B M T-ycioyrax, B TOM 4ucie OIpeneneHne
U3MEHEHUH B pecypcax, KOTOpbIE JOJIKHBI ObITh IPEANPUHATHI B OyIyILEM.

19. ITocTeneHHOE BOCCTAHOBIIEHUE — ATO:

A) crtocob BOCCTaHOBIIECHUS, ITPEYyCMATPUBAIONINI BOCCTAHOBJIEHUE YCIYTH B T€UEHUE 0ojiee YeM
72 gacos;

B) cnoco6 BoccTaHOBIECHHUS, MPEIYCMAaTPUBAIONINI BOCCTAaHOBIICHUE YCIYTH B TeueHue 24 — 72
4acoB;

B) crioco6 BoccTaHOBICHMS, MTPEIyCMATPUBAIOIIMIT BOCCTAHOBICHHE YCIIYTH 32 KOPOTKHM MpoMe-
KYTOK BPEMEHH, 0OBIYHO MEHEE 24 4acoB;

[') cmoco6 BoccTaHOBJIECHHUS, MPEAYCMAaTPUBAIOIINN BOCCTAHOBJICHHE YCIYrH 0e3 MpepbIBaHUs

YCIyTH.

20. IIpoMexxyTOUHOE BOCCTAHOBJIEHHE — 3TO:

A) crtocob BOCCTaHOBIICHUS, ITPEYyCMATPUBAIONINI BOCCTAHOBJIEHUE YCIYTH B TeUeHUE 0ojiee YeM
72 gacos;

B) cnoco6 BoccTaHOBIECHHUS, MPEIYCMAaTPUBAIONINI BOCCTAHOBIICHUE YCIYTH B TeueHue 24 — 72
4acoB;

B) crioco6 BoccTaHOBIEHMS, ITPEIyCMATPUBAIOIIMIT BOCCTAHOBICHHE YCIIYTH 32 KOPOTKHM Mpome-
KYTOK BPEMEHH, 0OBIYHO MEHEE 24 4acoB;

[') cmoco0 BoccTaHOBJIECHHUS, MPEAyCMaTPUBAIOIINN BOCCTAHOBJICHHE YCIYrH 0e3 MpepbIBaHUs

YCIYTH.
14.1.3. TeMmbl KOHTPOJILHBIX padoT
VYnpasnenue UT-cepBucamMu 1 KOHTEHTOM

1. K BHYTpeHHUM HCTOYHHUKAM MH(OpMAIIMU OTHOCSTCS:
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A) cTaTHCTUYECKHE JTaHHBIC, XapaKTePU3YIOIIUE TOBAPOOOOPOT, 00beM cObITa, 00BEM paclpoaax,
UMITIOPT, SKCIIOPT, PEKIaMalyy | T.JI.

b) nannble o 3aTpaTax Mo MPOAYKTY, peKjaMe, MPOJBMKEHUIO TOBapa, CObITA, KOMMYHHUKALIUM;
CBEJICHHUS O MPOU3BOJUTEILHOCTH YCTAHOBOK, 000PYIOBAHUS

B) nyOnukanuy HaMOHATBHBIX U MEXAYHAPOIHBIX O(QHUIIMAIBHBIX OpraHU3aUi, TyOIUKaIIMN T0-
CYIapCTBEHHBIX OPTaHOB, MUHHUCTEPCTB, MyHUIUITATbHBIX KOMUTETOB M OPTaHU3aLIUi

I') xHuru, cooOmieHusl B J)KypHalax M ra3erax, MyOJMKaluu Y4eOHBIX, HAy4HO-HCCIICAOBATENb-
CKHX, TPOCKTHBIX HHCTUTYTOB

2. K BHenmHUM uCcTOYHUKAM UH(POPMAITUH OTHOCSITCS:

A) cTaTuCTUYECKHE JTaHHBIC, XapaKTePU3YIOIIUE TOBAPOOOOPOT, 00beM cObITa, 00BEM pacrpoaax,
UMITIOPT, SKCIIOPT, PEKIaMalyy | T.JI.

b) nannble o 3aTpaTax Mo MPOAYKTY, peKjaMe, MPOIBMKEHUIO TOBapa, CObITA, KOMMYHHUKALIUM;
CBEJICHHUS O TIPOU3BOUTEILHOCTH YCTAHOBOK, 000PYIOBAHUS

B) nyOnukanuy HaMOHATIBHBIX U MEXAYHAPOIHBIX O(QHUIIMATIBHBIX OpraHU3aUi, TyOIUKaIIMK T0-
CYIapCTBEHHBIX OPTraHOB, MUHHUCTEPCTB, MyHUIUITATbHBIX KOMUTETOB M OPTaHU3aLIUi

I') xHuru, cooOmieHus: B JKypHalax M ra3erax, MyOJMKaluu Y4eOHBIX, HAy4HO-HCCIICIOBATENb-
CKHX, TPOCKTHBIX HHCTUTYTOB

3. [IpuobGperaembie HHGOPMAIIMOHHBIE PECYPCHI:

A) BKIIOYAIOT MEPUOJMYECKU BBIMOJHSAEMBIE IUIATHBIC YCIYT'M aHAIUTHYECKOTO XapakTepa WM
IpeI0CTaBIIEMbIE 110 MOANUCKE HH(POPMAMOHHBIE MTPOTYKTHI

B) oTrpaxkatoT 1enoBbIe OTHOILIEHHS C MAPTHEPAMU, TAK)KE OTHOLICHHUS C BBIIIE MU HUXKE CTOSIIH -
MH OpTraHU3alNIMH

B) nannsle, koTOphIe OBUIM MOMYUYEHBI 32 MpeaesiaMi Kakoro-1ubo o0beKTa M HOCAT OOIuii, 1710~
OaJIbHBIN XapaKTep

4. ITomyuaembie HHGOPMAITMOHHBIEC PECYPCHI:

A) BKIIOYAIOT MEPUOJMYECKU BBIMOJHSAEMBIE IUIATHBIC YCIYT'M aHAIUTHYECKOIO XapakTepa WM
HpeI0CTaBIIEMbIE 110 MOANUCKE HH(POPMAMOHHBIE MTPOTYKTHI

B) oTrpaxkaioT 1ei0BbIe OTHOILIECHHS C MAPTHEPAMU, TAK)KE OTHOIICHHUS C BBIIIE MU HUXKE CTOSIIH -
MH OpTaHH3aLlUSIMH.

B) nannsle, koTOpbIe OBUIM MOMYUYEHBI 32 MpeaesiaMi Kakoro-1ubo 00beKTa M HOCAT OOIIuii, 710~
OaJIbHBIN XapaKTep

5. CTpyKTYypHUpOBaHHBI KOHTEHT 3TO:

A) 6a3bl U 6aHKH JaHHBIX, TCKTPOHHBIE TAOIHIIBI U T.1.
b) Texcrol, BUI€O, PUCYHKHU U T.1.

B) ne cogepxar HTML-pa3zmeTku

6. KopriopatuBHOe ynpaBieHnue nHpopManmei 31o:

A) uHTerpaTuBHas JAUCLUIUINHA, KOTOPas MO3BOJSIET CTPYKTYPUPOBATh, OMMUCHIBATH M YIPABIAThH
MH(POPMALMOHHBIMU PECYPCaMH, HE3aBUCUMO OT OPTaHU3AIIMOHHBIX M TEXHOJIOTUYECKUX TPAHMIl U KOTO-
past HarpaBJIeHa Ha ToBbIMIeHNE Y()(PEKTUBHOCTH JIEATEILHOCTH, 00ECIICUCHUE €€ TTPO3PAYHOCTH | TITy00-
KO€ IPOHUKHOBEHHE B POOJIEMBI U 3a7a4u OM3HEca

b) TexHonoruu, ucnosab3yemsle Ui BBOJA, YIPABICHUS, XPaHEHUs, 00€CIIEYeHUs] COXPAaHHOCTH U
JIOCTaBKM KOHTEHTA U JIOKYMEHTOB, OTHOCSIIIUXCS K BAXKHEHIITNM OpraHU3allMOHHBIM MIpoIieccaM

B) cuctema monuTHK, MPOLECCOB, CTAaHAAPTOB, PYKOBOSIIMX JOKYMEHTOB U CPEACTB, KOTOpBIE
o0ecrieurBalOT OPraHU3aIlK JOCTI)KEHUE LIeel YIpaBIeHUs HHPOPMALMOHHONW O€30MaCHOCTHIO

7. TexHONOTHH, UCTIONb3YeMble JJIsi BBOJAA, YIIPABJICHUS, XpaHEHHUs, 00ECTICUEHHsI COXPAaHHOCTH U
JIOCTaBKHM KOHTEHTA U IOKyMEHTOB, OTHOCSIIUXCS K Ba)KHEHIIMM OpraHU3allMOHHbBIM IIPOLECcaM 3TO:

A) ynpaBiieH€ KOHTEHTOM NPEANpUATUS

b) xopriopatuBHOE ynpaBieHue HHGOpMaIuen
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B) cucrema ynpasnenust nHGOpMaIMOHHOI 0€301MacHOCTHIO

8. [Ipaktuka RM BKITIOUaET:

A) XpaHeHHEe JOKYMEHTOB U METa/IaHHBIX;

Bb) pacnpenenenue noctyma K 3amucsiM BHYTPH W BHE OpPTraHM3alMU, oOecrieueHue TpeOOBaHUMN
KOH(HUICHITNATLHOCTH JAaHHBIX M OOIIETO J0CTYyTIA;

B) BepCOHHOCTH TOKyMEHTOB;

I') obecnieueHre MeXaHM3MOB TTOMCKA U BU3YyaTM3allMH 3aIHCEH.

9. OCHOBHBIMH XapaKTEpPUCTUKaMH, OTVIMYAIOIIUMHU YCIYTy OT IPOAYKTA, SIBISIFOTCS:

A) HeMaTepHaJIbHOCTh OOJIbIIEH YaCTH KOMIOHEHTOB YCIIYTH;

b) motpebuTens He yyacTByeT B OPMUPOBAHHUH [ICHHOCTH;

B) xauecTBO yciyru oneHuBaercs 1o (akTy MpeIoCTaBICHHs, U 3Ta OLEHKAa BO MHOTOM CYOBEK-
THBHA;

') MmaTepuaibHOCTH OOJBIIEH YaCTH KOMIIOHEHTOB YCITYTH.

10. Tpe6oBanue k ypoBHio ycayr (Service Level Requirements niu SLR) ato:

A) TpeboBanue 3akazunka k UT-ycnyre

b) ynpasnenue Pecypcamu, HeoOxoquMbiMu 1715 ipepocTasnenust UT-ycnyr

B) npouecc, oTBETCTBEHHBIN 3a 00ecHeUeHHEe TOr0, YTO JOTOBOPHI ¢ MOCTABLUIMKAMU COOTBETCTBY -
10T TpeOOBaHUsAM OM3HECA, M BCE TOCTABIUIMKH BHITIOIHAIOT CBOM KOHTPAKTHBIE 00s3aTeNIbCTBA

14.1.4. Tembl 1a00paTOpHBIX padoT
Jlabopatopnas pabota «Pa3pabotka karamora UT-ycmyr
JlaboparopHas pabota «Ananuz BosmoxkHocteit HELPDESK cuctem»

14.1.5. MeTonnyeckue peKoMeH AU

VYueOHbIil MaTepuan uznaraercs B Gpopme, MPernosaraoneil caMocToATeIbHOE MBIIUIEHUE CTY-
JEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosiTeNibHAs paboTa CTYAEHTOB UIPAeT PELIAIOLIYI0 POJib B
X0JIe BCEro yueOHOro nporecca.

Havare m3ydyeHue AMCHUIUIMHBI HEOOXOAMMO CO 3HAKOMCTBA C pabodeil mporpaMMoOl, CIHUCKOM
y4eOHO-METOMYECKOr0 U MporpaMmHoro otecrneuyenus. CamocTosTeNnbHast paboTa CTyAEHTa BKIIOYACT
paboTy ¢ yueOHBIMU MaTepUajaMu, BBIIIOJHEHHE KOHTPOJIbHBIX MEPOIPHUATHH, IPEIyCMOTPEHHBIX y4eO-
HBIM IIJIAaHOM.

B mpouecce nzyuenus AUCUMITIMHBL Ui JTYYIIEr0 OCBOGHUS MaTepuana HeoOXOIUMO PErysipHO
o0palaTecsi K pEeKOMEHIyeMOH JIUTepaType 1 UICTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepHajiax; Mojb30-
BaThCs 4epe3 KaOMHET CTyIEHTa Ha caiiTe YHHBEpPCHTETa 00pa3oBaTebHBIMU PECYpCaMU AJICKTPOHHO-
OMOIMOTEeYHON CUCTEMBI, a TaKXe OOLIEJTOCTYMHBIMH HHTEPHET-NOpPTAlaMH, COAEPKAIIMMHU HaydHO-
MOMYJISIPHBIE U CHEIUAIN3UPOBAHHbIE MAaTEPUAIIbI, IIOCBSILEHHbIE PA3IMUYHbIM acleKTaM y4eOHOo# aucuu-
IUIMHBI.

[Tpu caMOCTOATEIHHOM U3YyYEHUH TEM CIIETYyHTE PEKOMEHIAlUsIM:

- YTEHHWE WIM MPOCMOTP Marepuana HeoOXOIUMO OCYILECTBIATh MEAJICHHO, BBLACISAS OCHOBHBIE
UJe; Ha OCHOBAaHUU M3YYEHHOT'0 COCTAaBUTh Te3UChl. OCBOMB MaTepHall, MONbITAThCSI COOTHECTH TEOPUIO
C IpUMEpaMH U3 NPAKTUKH;

- €CJIM B TEKCTE BCTPEYAIOTCSI TEPMUHBI, CJI€IYET BBISICHUTh UX 3HAUYEHUE JJI1 MOHUMAaHUS Jajb-
HEMIIIEro MaTepuaa;

- He00XOIMMO OCMBICIUBATh MPOYUTAHHOE U U3YUEHHOE, OTBEYATh HA MPEJI0AKEHHbIE BOIIPOCHI.

CryneHTbl MOTYT IOJIy4aTh WHAWBUAYAJIbHBIE KOHCYJIBTAllMM C HCIIOJb30BAaHUEM CPEACTB Teje-
KOMM YHHUKAIHH.

[To qucuuIuInHE MOTYT MPOBOIUTHCA JIONIOJIHUTENIbHBIE 3aHATHS B opMe BeOuHapoB. Pacniucanue
BeOMHapOB NMyOJIMKyeTCsl B KaOMHETEe CTY/AEHTa Ha caiite YHuBepcurera. 3anuch BeOMHapa myOIuKyeTcs B
JIEKTPOHHOM KYpC€ 10 AUCLUIIINHE.

14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJIsl JIHI] C OTPAHUYCHHBIMHU BO3MOKHOCTAMH
310POBbS U HHBAJIN/I0B
Jis i ¢ orpaHMYEHHBIMA BO3MOYKHOCTSIMU 3/I0POBbSI M1 MHBAJIUIOB MIPELYCMOTPEHBI TOIOIHU -
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TEJbHBIE OLIEHOYHBIE MAaTEpHUAJIb], IEPEUEHBb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuma 14 — JlonomHUTEIbHBIE MaTepUalibl OIICHUBAHUS VIS JIUI] C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU

340POBbA U HHBAJIMAOB

Kareropuu
oOydarommmxcs

Buanl 1OMOIHUTEILHBIX OLIEHOYHEIX
MaTepualoB

DopMBbI KOHTPOJISI U OLICHKU
pe3yabTaToOB 00yUEHUS

C napyueHusMu
ciryxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETy,
KOHTPOJIbHBIE PA0OTHI

[TpeumyIieCTBEHHO MUCHMEHHAS
npoBepKa

C napymeHusMu
3peHus

CobecenoBanue 10 BOIPOCAM K 3a4eTy,
OTIPOC TIO0 TEPMHUHAM

[TpenmMyIieCTBEHHO yCTHAsI IPOBEPKa
(MHIMBUAYATIBHO)

C napyueHusMu
OIIOPHO-
JBUTATEJILHOTO
anmapara

Pemenne MUCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTI>I, IIMCBbMCHHBIC
CaMOCTOSTENIbHBIE PabOTHI, BOIIPOCHI K
3a4eTy

HpCI/IMyme()TBeHHO JUCTaHIITMOHHBIMHA
MCTOAaMM

C orpaHUyYeHUSIMH 110
OO0IIeMeTUITUTHCKIM
MOKa3aHUSIM

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboThl, BOMIPOCHI K 3a4ETy,
KOHTPOJIbHBIC PA0OTHI, YCTHBIE OTBETHI

[IpenMy1iecTBEHHO IPOBEPKA
METOJJAMHU HCXOAS U3 COCTOSTHUS
00ydaronierocst Ha MOMEHT TPOBEPKHU

14.3. MeTtoauueckue peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAaJIaM JIsl JUI ¢ OTPAHUYEHHbIMHU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIN/10B

Jis M1l ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMAaTPUBACTCS J10-
cTymnHas ¢popMa NpeoCTaBIeHUS 3aJaHU OIIEHOYHBIX CPEJICTB, @ UMEHHO:

- B IleyaTtHoi (opme;

- B Ie4aTHOU (hopMe C YBETUUEHHBIM LIPUPTOM;

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 33a/1aHUs BCIYX;

- IIPEIOCTaBJICHNE 3aJJaHUs C UCIIOJIb30BAaHUEM CYpPIONIEPEBOA.

Jluam ¢ OrpaHW4eHHBIMH BO3MOXHOCTSIMU 3JI0pOBbsl M MHBAIMJAM YBEIMUYUBAECTCA BpeMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 Takux 00y4aromuxcs mperycMaTpiuBaeTcsl TOCTYII -
Hast (popMa npeoCcTaBICHHs OTBETOB Ha 3a/1aHus, & UMEHHO:

- MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB HAa KOMIIBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIb30BAHUEM YCIIYT aCCUCTEHTA;

- IIPE/ICTaBICHNE OTBETOB YCTHO.

[Iponienypa oreHHBaHUS PE3YIbTATOB OOYYEHHS JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pO-
Bbsl M MHBAIMJOB IO JUCLUIUIMHE MpelycMaTpUBaeT MpeaocTaBleHue nHpopManun B popmax, aJanTH -
POBaHHBIX K OTPAaHHMYCHHUSAM UX 370POBBS M BOCIIPUATHS HH(POPMALIUN:

JL1s1 i1 ¢ HAapyIIeHUsIMM 3PeHust:

- B (hopMe IIMEKTPOHHOTO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

JI1s1 1M1 ¢ HAapyIIeHUsIMM CJIyXa:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

JI1s1 1M1 ¢ HApyIIeHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

[Tpy HEOOXOMUMOCTH /TS JIUI] C OTPAHUYCHHBIMHU BO3MOXXHOCTSIMU 3/I0POBbS U MHBAJIUI0B TPOILIE-
Jlypa OLICHUBAHMsI PE3yIbTaTOB 00yUEHUsI MOXKET IPOBOAUTHCS B HECKOIBKO ITAIOB.

CornacoeaHa Ha noptane Ne 52325
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