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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBaTh y CTYACHTOB TEOPETUUECKHE 3HAHHS U MPAKTHYECKNUE HABBIKU 0 COLUATBHON
KBaJIUMETPHUH, OILICHKE KayecTBa M CTAHAAPTU3ALMNU COLMAIBHBIX YCIYT, I 3(QPEKTUBHOTO peuIeHus
3aJa4 NPaKTUKU COIUAIbHON pabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. JlaTe mpencTtaBiieHHe 00 OCHOBaX COIMAIbHON KBAJIMMETPUM KaK HAYYHOW NHUCIUTUIMHBI 00
M3MEpPEHUH U KOJIMYECTBEHHOU olleHKe 3((EKTUBHOCTH COI[MANIbHBIX YCIYT.

2. O3HaKOMUTH OOYHYAIOMIMXCA C HAllUOHAJIBHBIMU U PErMOHANBHBIMU CTaHJIapTaMU COLUATIbHBIX
YCIIyT, PETIAMEHTUPYIOLIUX JEATEIbHOCTh COLUANBHBIX CIYXKO U OT/IEIbHBIX COIMAIbHBIX PAOOTHUKOB.

3. IloaroToBUTH CTYAEHTOB K OLIEHKE KaueCTBEHHBIX MapameTpoB 3(H(PEeKTUBHOCTH PE3YIbTAaTOB
COIIMAIBHOU PaOOTHI.

4. TloAroTOBUTH CTYAEHTOB K MPAaKTHUYECKOMY NMPUMEHEHUIO METOJO0B YIpPaBJIE€HHUS KaueCTBOM
COLIMAJIbHBIX YCIIYT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuuniunasl (Moayn).

Yacte Ostoka gucrmiind: O0g3aTebHas 4acTh.

Monyne quctuminH: Moayns HampaBieHus moAroToBku (special hard skills — SHS).
Nunexc qucuumiunasl: 51.0.03.06.

PeanmyeTc;I C NPpUMCHCHUCM DJJICKTPOHHOTI'O O6y‘-IeHI/IH, JUCTAaHIIMOHHBIX o6pasoBaTeanHx

TEXHOJIOTHUH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUHMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeIbHOM MporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS

Komnerenius

Nupukatopel 10CTHXKEHUS
KOMIIETEHIINU

[Inanupyemsie pe3ynbTaThl 00yUEHUs 110
JUACLUIUTMHE

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-3. Cnocoben
obecrneynBaTh
TpeOyeMoe KauyecTBO
IIPOIIECCOB OKa3aHMs
yCIyT B M30paHHOM
chepe
po(heCcCHOHAILHOM
JIEATENBHOCTH

OIIK-3.1. 3HaeT OCHOBHEBIE
[IOJIOYKEHUS CUCTEMBI
MEHEKMEHTA KauyeCcTBa

HCHOJ’IIBYGT OCHOBHBIC ITOJIOKCHHA CUCTCMbI
MCHCIXKMCHTA Ka4C€CTBa B
HpO(l)CCCI/IOHaHLHOI;'I ACATCIIBHOCTH

OIIK-3.2. YMeeT OIleHHUTh
KaueCTBO OKa3aHHSI YCIIYT C
y4€TOM MHECHHUS
norpedureneit u
3aMHTEPECOBAHHBIX CTOPOH

OneHnBaeT KaueCcTBO OKa3aHUs YCIYT C
y4eTOM MHEHHUs NoTpeOuTeneit u
3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.3. Biageet HaBbIKamMu
OKa3aHUs yCIIyT B
COOTBETCTBUH C 3asIBJIEHHBIM
Ka4yeCTBOM

ObecneunBaeT TpeOyeMoe KauyecTBO
MIPOIIECCOB OKa3aHUs YCIYyT B COOTBETCTBUH C
MEKIYHApOIHBIMU

U HAITMOHAJIbHBIMU CTaHJapTaMHn

IIpodeccuonanbHbIe KOMIIETEHIUH

4. O0beM IMCUMIIIMHBI B 324€THBIX eJUHULIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMH4YeCKUX 4acOB,
BbIIEJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcsi ¢ nmpenoaasarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4arommxcst
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OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 4 3aU€THBIX eWHUII, 144 akaJeMUYecKuX 4acoB.
Pacnpenenenue Tpya10eMKOCTH TUCIHUIUIMHEI 110 BHIaM YU4€OHOU JEATEIBPHOCTH MPEJACTABICHO B
tadimue 4.1.
Ta6mmma 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUJAM YUY€OHOM eI TeTbHOCTH
Becero |CemecTpbl

4acoB 7 cemecTtp

Buapl yaeOHOI AesTeNbHOCTH

KonTakTHas aynuTopHas padora 00y4alomuxcs ¢ npenojaBareseM, BCero 54 54
JIeKunoHHbIE 3aHATHS 18 18
[IpakTHyeckue 3aHATUA 36 36
CamocrosiTeibHas padoTa 00y4alOIIUXCs, B T.4. KOHTAKTHasI 90 90
BHeayIUTOPHas padoTa 00y4yarommxcs ¢ npenojaBaresieM, BCero
[TonroroBka k 3auery 30 30
[ToaroroBka K TECTUPOBAHUIO 26 26
[ToaroroBka Kk yCTHOMY OIpocy / cobeceJ0BaHHIO 34 34
O0mas Tpya0eMKoCTh (B 4acax) 144 144
Oo0mas TpynoeMkocTh (B 3.€.) 4 4

5. CTpykTypa u coaep:kaHue JUCHUMILIHHbI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUABI Y4eOHOH 1eATeJIbHOCTH

CtpykTypa IUCHUIUIUHBI MO pa3aenam (TeMaMm) W BUJaM y4eOHOU JesTeNTbHOCTH MPUBEICHA B
tabmume 5.1.
Tabnuma 5.1 — Pa3aenst (TeMbl) AUCHUIIINHBL U BUIBI YYEOHOH IEATEIbHOCTH

JIek. Bcero yacos
[Ipak. | Cawm. dopmupyemble
HazBanus pasnenoB (TeM) TUCIUTIIUHBI 3aH., (6e3
3aH., 4 |pab., 4 KOMIIETEHITHH
q 9K3aMECHA)
7 cemecTp
1 CounanbHasi KBAIUMETPHUS Kak HayuyHas |2 4 12 18 OIIK-3
JTUCHUTIINHA
2 CrangapTh3anus COUMAIbHBIX YCIIyT 2 2 8 12 OIIK-3
3 TeopeTtrueckue MOIXO0/IbI K OIICHKE 4 4 12 20 OIIK-3
KauecTBa ¥ Y(PPEKTUBHOCTU COMMATBLHBIX
yCiIyr
4 MeTo/1bl OLIEHKH U YNIPABIICHUS Ka4eCTBOM |4 8 24 36 OIIK-3
COITHATBHBIX YCITyT
5 HauuoHanbeHble, rOCYy1apCTBEHHbBIE U 2 6 12 20 OIIK-3
MeEXIyHapOAHbIE CTAHIAPTHI COLUATBHON
paboThl U COLMATBHOTO 00CTYKUBAHUS
6 Ornenka 3¢ (heKTUBHOCTH ICATETLHOCTH 4 12 22 38 OIIK-3
YVUpEXKICHUN COLUATHLHOTO 00CTYKUBAHUS
HaceJIeHUsI.
Hroro 3a cemectp|18 36 90 144
Hroro |18 36 90 144

5.2. Conep:xanue pa3aesioB (TeM) IMCHUANINHbBI

Copepxanre pa3enoB (TeM) TUCUUTUINHBI (B T.Y. M0 JIEKIHUSIM) IPUBEICHO B Tabmuiie 5.2.
Tabmuma 5.2 — Conepskanue pa3ienoB (TeM) TUCIUILIMHEI (B T.4. IO JEKIUSIM)

TpynoemMKocTb
HasBanus paznenos | ComeprkaHue pa3aenoB (TeM) IUCUUIUIHHEI (B (TeKIHOHHEbIE dopmupyembie
(Tem) TUCIUTLTAHBI T.4. T10 JICKITUSIM ) KOMITCTCHITH
3aHATHSA), 4
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7 cemecTp

1 ConmanpHasa
KBAJTMIMETPHSI KaK
Hay4Has TUCIMIUINHA

Ksanumerpus kak Hayka. OOBEKT, mpeaMeT U
CTpyKTypa KBanumeTpuu. [IpuHnumne! u
3a1auu KBaUMeTpuu. OCHOBHBIE ATAIlbI
CTAHOBJIEHUS OOIIEN U COLTHATILHON
KBanuMeTpuu. HampapiieHus: conuanbHOM
KBAJIUMETPHH.

OIIK-3

Hroro

2 CrangapTtu3anus
COITMAIBHBIX YCITyT

[TonsTne cranpaptusanuu. Mcropuueckue
aCIEKThl Pa3BUTHUS CTaHIAPTU3ALUH.
MeTtooornyeckue 1 Hay4YHO-METOAUYECKHE
OCHOBaHus cTanjaapruzanuu. [loxazarenu
cTangapTu3anuu u yaupukanuu. OCHOBHbBIC
cucteMbl cTanaapToB. Ceprudukanus
COLMaIbHBIX yciuyr. [IpuHIMmIbI
CepTHU(UKAINU U CTAaHAAPTU3ALUU
coluanbHbIX yciuyr. CTangapTu3alum Kak
OCHOBA U3MEPEHMSI KaUe€CTBA COLIMAIILHOTO
obciryxuBanusi. CyIIHOCTb U crieu(puKa
CTaHJapTH3AIMH B COLUAILHOU cdepe.
[Tpobnembl cTaHAaPTH3AMNN COLTUATBHBIX

YCIIYT.

OIIK-3

Htoro

3 TeopeTuueckue
HOJXO/IbI K OIICHKE
KayecTBa U

3¢ (HeKTUBHOCTH
COLIMANIBHBIX YCITyT

TeopeTnueckre MOIX0bl K KBAIUMETPHUH B
couuanbHOM cepe. KauecTBo u ero
onpexaenenue. Lens kauectBa. CorpanbHoe
kauecTBO. KauecTBo KU3HU U MOIXOMABI K €r0
n3Mepenuto. OCHOBHEBIE MOHSATHUS B 001aCTH
OLICHKH KadecTBa U YPPEKTUBHOCTH
COLIMAJNIBHBIX YCIyT. MeTomonoruueckme
OCHOBBI OIIEHKHU KayecTBa 1 3(h(HEeKTUBHOCTH
COLIMAJTILHBIX YCIIYT.

OIIK-3

Hroro

4 MeTtonl OIIEHKHA U
yIpaBiIeHUS
KayeCTBOM
COITHATBHBIX YCITyT

[TonsiTre n kMaccudukanys METOI0B
COIIMAJIbHOW KBAJIUMETPUHU. MeTobI
KBAJTMMETPHUH W KBATUMETPUIECCKUE TITKAJIBI.
[TokazaTenu kayecTBa UX UX pa3zpadboTKa.
Pa3paboTka MHIEKCOB B KBAJIUMETPHH.
Or1eHKa CHCTEM YIIPaBJIEHUS KAa9eCTBOM.
Opranu3aiys NpoBeACHUS OIICHKU YPOBHS
KadecTBa YCIYT U CUCTEM yIPABJICHHS
KayeCTBOM.

OIIK-3

Hroro
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5 HauuoHnanbHbIE, Posnb rocynapcTBEHHBIX CTaHIapTOB 2 OIIK-3
rOCyJapCTBEHHBIE U COIIMAJIBHOTO 00CTyXMBaHusl. [lelicTByromue
MEXIyHApOIHbIC roCy/1apCTBEHHbIE CTaHIaPThHI B 001acTU
CTaHJapThI COLIMAJIBLHOIO
couuanbHOM paboTel U |00cmykuBanus. Hopmarushas 6a3a
COLIMAJILHOTO CTaHIAPTHU3AIUHN U CePTHPUKAITUN
00cIyKUBaHUS COIMANIbHBIX yciyT. HopmaTuBHO-1paBoBast
0a3a pa3BUTHA CTaHIAPTU3ALNH
coluagbHOro 0ocmyxruBanus B PO.
B3aumocBs3b cTaHapTU3aLMKN COLUAIBHBIX
YCIIyT U COLIMATIbHOM MOJINTUKU IOCY1apCcTBa
Y pEeruoHa.
3akoHoaTenpHast 6a3a 3apyOeKHBIX CTpaH B
00JIaCTH COIMATIBLHOTO
00CITy’)KUBaHUS U CTaHJAPTU3ALIHS
counanbHbIx ycuyr. Oneir CHIA,
BenukoOpurtanuu u [lIBennu B o6actu
CTaHapTU3aLUH1 COLUAIIbHBIX YCIIYT.
Hroro 2
6 Ouenka Cucrema KayecTBa yUpexJACHUS U €€ 4 OIIK-3
3P PEKTUBHOCTH OCHOBHBbIE 33/1aud. OCHOBHBIE IPUHIIUIIBI
JeATETbHOCTH pa3paboTKu U PYHKIIMOHUPOBAHUS CUCTEMBI
YUpEKICHUN KauecTBa YUPEKJICHUs COLUATIBLHOTO
COLIMAIILHOTO obciyxuBanusi. DakTopsl HOpMUPOBAHUS
o0cyKuBaHUs CHUCTEMBbI KaUeCTBA YUPEKICHUS
HaCEJICHUS. COLIMAJILHOTO 00CTY>KUBaHUSI.
JIOKyMEHTaIIMOHHOE 00eCTIeYeHHE CHCTEMBI
KauecTBa YUPEKJICHUs COLUATIbHOTO
obciyxuBaHusi. KoHTpons kadecTBa
pa3IMYHBIX BUJIOB COLIUAIBHBIX YCIIYT,
OCHOBHBI€ HaIlpaBJIEHUsI KOHTPOJI KaueCTBa.
Hroro 4
Hroro 3a cemectp 18
Hroro 18
5.3. IIpakTH4yeckne 3aHATHSA (CEMHHAPBI)
HanmeHnoBaHMe NpakTUYECKUX 3aHATUH (CEMHUHAPOB) MPUBEACHO B Tabmuie 5.3.
Tabnuma 5.3 — HauMeHoBaHUE MPAKTUYCCKUX 3aHITHIA (CEMUHAPOB)
HasBanwus paznenos (Tem) HanmeHoBaHMe NpakTHUECKUX Tpynoemkocts, | PopMupyembie
JUCHUTUINHBI 3aHATUN (CEMHHAPOB) q KOMIIETEHIINHN
7 cemecTp
1 CoumnanbHasa Keanmumerpust. OOmue moHATUS U 2 OIIK-3
KBJIMMETPHSI KaK HAy4Hasl |TEPMUHBI.
JAACHHTIUINHA CouunanbsHas kBanumetpus. [Ipenmer 2 OIIK-3
U COJIEpKaHUE COLMAIbHOU
KBaJIMMETPUH. YTIpaBIE€HUE
KaueCTBOM.
Hroro 4
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2 CrannapTusanus [lonsATHEe cTaHIapTU3aLAN 2 OIIK-3
COITMAIBHBIX YCITyT COIMAIBHBIX YCIIYT, €r0 UCTOPHS,
coJIep)KaHue
Hroro 2
3 Teopetnueckue noaxoapl |OCHOBHBIE TEOPUU U3MEPEHHUS 2 OIIK-3
K OLIEHKE KayeCcTBa U KayecTBa OOBEKTOB U BUJIOB
3¢ (HeKTUBHOCTH COIIMAIbHOM I€ATETbHOCTH
COLMaNbHBIX yCIyT KauecTBO )XHU3HU U €r0 KpUTEPUH. 2 OIIK-3
Hroro 4
4 MeTtobl OLICHKH 1 Metoabl couranbHON KBAIUMETPHUU. 4 OIIK-3
YHpaBJICHUA KaY9CCTBOM H3mepenne u KoanyecTBEHHAs 4 OIIK-3
COLMaNbHBIX yCIyT OLICHKA KA4Ye€CTBAa COUUAIBHBIX YCIyT
U YUPEXKICHUU
COLIMAIBHOTO 00CITY)KHBaHUSI.
Hroro 8
5 HanmoHnaneHbIE, [IpaBoBbIE OCHOBBI COLMAIIBHOU 2 OIIK-3
roCyJJapCTBEHHBIE U KBaJIMUMETPUU
MEXTyHapOIHbIE MexnyHapOaHbIE CTaHIapThI 2 OIIK-3
CTaHJapThI COLUABHON COIMAILHOM PaObOTHI M COLIMAIBHOTO
paboThI U COLUATBHOTO 00CITy)KHBAHHS.
00CITy>)KUBaHUS ) OITK-3
CranmapTu3amus COIMAIbHBIX YCIyT
B PO
Hrtoro 6
6 Onenka s dexkruBHOCTH | KOHTPOJIBH M TPOBEpKA KauecTBa 2 OIIK-3
NEATETLHOCTH YUPESKICHUN | e TeIbHOCTH IepCcoHaIa
COLMAIIBHOTO COITMAIBHBIX CITYXKO
00CITy)KMBaHUsI HACENCHHUSL. |CTaHAAPTH3AINS CIIEIHATFHOTO 2 OIIK-3
TEXHUYECKOTO OCHAIICHHS
YUpEeXKICHUN
COITHATBHOTO OOCITY)KUBAaHHS
DKcrnepTHas OLICHKa KauecTBa 4 OIIK-3
JESITEIIbHOCTH COITUANIBHBIX CITYXkO0.
Onenka 3¢ heKTUBHOCTH 4 OIIK-3
YUPEKIACHUN COLMAIIBHON 3aIUThI
HaceJIeHUs
Hroro 12
Hroro 3a cemectp 36
Uroro 36

5.4. JlabopaTopHbIe 3aHATHUSA
He npegycmoTpeHo yueOHBIM MIJIaHOM
5.5. KypcoBoii npoekT / KypcoBasi paéora
He npenycmoTpeHo yueOHbIM MIaHOM
5.6. CamocTosiTesqIbHas1 padoTa

Bunbr camoctosaTenbHOM paboThl, TPYJOEMKOCTh U (hOpMHUpYEMble KOMIIETEHIIMH MPECTaBICHBI B
Tadsmie 5.6.
Tabmuma 5.6 — Buasl camocTosITeNnbHOM paboThl, TPYA0EMKOCTh U (POpMHUpPYyEMble KOMIETEHIIMU
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HasBanns paznenoB | Buael camocrostensHoi | Tpynoemkocts, | opmupyemslie
(Tem) TUCUUTITAHBI paboThI q KOMIICTEHITUHT PopmbI KOHTpOIIA
7 cemecTp
1 CounanbHas ITogroroBka k 3auery 4 OIIK-3 3auér
KBAIAMETPHUA KaK IToaroroBka x 4 OIIK-3 TectupoBanue
Hay4Has IUCUHUIUIMHA | TeCTHPOBAHHIO
[ToaroToBka Kk yCTHOMY 4 OIIK-3 YcTHbIi onpoc /
ompocy / cobecenoBanme
co0eceI0BaHNIO
Hroro 12
2 CrangapTu3anus [ToaroroBka k 3auety 4 OIIK-3 3auét
COLIMATIBHBIX YCIYyT IToaroroBska k 2 OIIK-3 TectupoBanue
TECTUPOBAHUIO
IToaroroBka K yCTHOMY 2 OIIK-3 YcrHblii onpoc /
ompocy / cobecenoBaHue
cobece10BaHUI0
Hroro 8
3 Teopernueckue [ToaroroBka k 3auety 4 OIIK-3 3auér
IOJIXOJIBI K OITCHKE IToaroroBka k 4 OIIK-3 TectupoBanue
Ka4deCcTBa TECTHPOBAHUIO
s dexTHBHOCTH [ToaroToBka K ycTHOMY 4 OIIK-3 YcrHbii onpoc /
COLMAIIBHBIX yCIIYT onpocy / cobecenoBaHme
cobeceI0BaHuUI0
Hroro 12
4 Metonb! oueHku u  |IloaroroBka k 3auery 8 OIIK-3 3auér
YIIpaBJICHUSA IToaroroBka x 8 OIIK-3 TectupoBanue
Ka4cCTBOM TECTUPOBAHHUIO
COLMAJIBHBIX yCIIyT [TonroToBka K ycTHOMY 8 OIIK-3 VYernslil onpoc /
onpocy / co0eceioBaHUE
co0eceI0BaHNIO
Hroro 24
5 HauuonaneHsle, [ToaroroBka k 3auety 4 OIIK-3 3auét
FOCyIapCTBCHHBIC U |[JoArOTOBKA K 4 OIIK-3 TectupoBanue
MCXKIYyHApOIHbBIC TECTUPOBAHUIO
CTaHIapThI [ToaroroBka Kk yCTHOMY 4 OIIK-3 YcTHbIl ompoc /
COIMAILHOM PabOTHI U orpocy / cobece10BaHne
ConNanpHOTo co0ece10BaHuIIO
00CITy )KMBaHUS Vroro 12
6 Onenka [ToaroroBka k 3auety 6 OIIK-3 3auéT
s dexTuBHOCTH [ToaroToBka K 4 OIIK-3 TectupoBanue
ACATCITPHOCTH TECTHPOBAHUIO
YIpeKICHUH [ToaroroBka K yCTHOMY 12 OIIK-3 YcTHBIN ompoc /
COLMAJILHOTO onpocy / co0ecei0BaHNE
obcyKUBaHAS co0ece10BaHuUIO
HaCeJICHUSI. Hroro 2
Uroro 3a cemectp 90
Hroro 90

5.7. CooTBeTcTBHE KOMIIETeHIUH, GOpMHPYEeMBbIX IPH U3YYEHNHU AUCHHUIIMHBI,
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U BU/0B YU4eOHOI 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYCHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHIIEe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHNH, ((OPMUPYEMBIX IPU U3YUYEHUHU AUCLUUILINHBI, U BUOB

3aHATUI
dopmupyembie Bunel yueGHOI nesTebHOCTH
DopMBI KOHTPOJIA
KOMIICTCHIIMU JIek. 3aH. |IIpak. 3aH. |Cam. pad.
OIIK-3 + + + 3auét, YcTHBIN onpoc / codecenoBaHue,
TectupoBanue

6. PeiiTunronas cucrema AJISl OHCHKH YCIIEBA€EMOCTH Oﬁy‘{alOIlll/IXCH

6.1. basuibHbIe OLeHKH /151 JopM KOHTPOJIA

bannbHbIe onleHKH 11 POpM KOHTPOJIS MPEACTaBICHBI B Ta0uIE 6.1.

Tabmuia 6.1 — banapHbIE OLIEHKH

. . | MakcumanbHbIH Oast
MakcumManbHbIN MaxkcuManbHbBIN
3a IEPUO MEXKITY Bcero 3a
®opMBbI KOHTPOJIA 6amn Ha 1-yro KT ¢ 0asu 3a nepuos
2KT u Ha KoHeIL CEMECTp
Hayana cemectpa | mexay 1KT u 2KT
cemecTpa
7 cemecTp
3auét 0 0 0 0
YcTHbli onpoc / 20 10 20 50
cobeceoBaHne
TectupoBanue 20 10 20 50
HToro MakcumyM 3a 40 20 40 100
epuos
Hapacraromum utorom 40 60 100 100
6.2. IlepecueTt 0a/110B B OLIEHKH 32 TEKYIIH KOHTPOJIb
[TepecueT 6anIoB B OLIEHKH 3a TEKYIIUHA KOHTPOJIb MIPEACTABIICH B TabmuIie 6.2.
Tabauia 6.2 — Ilepecuer 6a/JI0B B OILICHKH 32 TEKYIIUH KOHTPOJIb
Baer Ha 1aTy TEKyero KOHTPOJIs Onenka
>90% oT MakcuMalIbHOI cyMMBbI OaitoB Ha gaty TK 5
Ot 70% 1o 89% ot MakcuManbHOI cymMbl OamioB Ha naty TK 4
Ot 60% 10 69% oT MakcuManbHOI cymMMbI OaioB Ha naty TK 3
< 60% oT MakcUMalIbHOI cyMMBbI OaiioB Ha gaty TK 2

6.3. [lepecuer cyMMbI 02/1JI0B B TPAAUIIMOHHYI0 M MEKIYHAPOAHYI0 OLIEHKY

Hepecqu CYMMbI 0aJlJIoB B TPaAUIIUOHHYIO U MCKAYHAPOAHYIO OLICHKY IIPCACTABJICH B Ta6m/1ue

6.3.
Tabmuua 6.3 — [lepecyer cyMMBbI OaJUIOB B TPAIUIIMOHHYIO U MEXKIYHAPOIHYIO OIICHKY
Hrtoroas cymma 6asios,
Onenka YUYUTBIBACT YCIICITHO CIAaHHBIN Onenka (ECTS)
IK3aMeH
5 (oTnU4HO) (3a4TEHO) 90—-100 A (0TAM4HO)
4 (xopo10) (3a4TEHO) 85 -89 B (ouens xopomuio)
75— 84 C (xoporo)
70 - 74 D (ynoBieTBOPUTEIHHO)
3 (yAOBIETBOPUTENHHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBenHo)
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| 2 (Hey1OBJIIETBOPUTEILHO) (HE 3aUTEHO) | Hwxe 60 6amos |F (HGYILOBJIGTBOpI/ITeJIBHO)|

7. Y4yeOHO-MeTOAMYeCKOEe U HH(POPMALMOHHOE 00eceuyeHrue TUCIHILINHBI
7.1. OcHoBHas1 JUTEpaTYpa

1. Tapamkuna, H. B. KBanurosnorus u kBaTuMeTpHsi B COIMAIIBHON paboTe : yaeOHOe ocooue s
By30B / H. B. I'apamkuna, A. A. [lpyxuauna. — Mocksa : U3narenscTBo FOpaiit, 2020. — 183 c.
[DnexTponHsbIi pecypc]: — Pexum gocryna: https:// www.urait.ru/bcode/447905.

2. Bacun, C. I'. YopaBiaenue kadectBoM. BeceoOmuii moaxon : yueOHHUK sl OakalaBpuaTa H
maructpatypbl / C. I'. Bacun. — Mocksa : U3narensctBo HOpaiit, 2019. — 404 c¢. — (bakanasp u
Maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3739-8. — TekcT : anextponHsii // DbC KOpaiit
[caiiT]. [DnexTponHBIN pecypc]: — Pexxum moctyma: https://www.urait.ru/bcode/425062.

7.2. lonoTHUTEIbHAS JTUTEPATyPa

1. Pouk, B. JI. CounanbHasi NOJIUTUKA: KaYE€CTBO JKM3HHU MOXKUJIOTO HACEJIEHHUS U CTPaxoBbIe
WHCTHUTYTHI COIMAILHON 3alUTHI : yueOHoe mocobue 1t By30B / B. JI. Pouk. — Mocksa : M3narenscTBo
IOpaiit, 2022. — 400 c. — (Bwicmee obpazoBanmue). — ISBN 978-5-534-07460-4. — Tekcr :
anekTpoHHbIN // Obpa3oBaTenbHas miatdopma FOpaitT [caifT]. [DnekTpoHHBI pecypc]: — Pexum
nocryna: https://urait.ru/bcode/494382.

7.3. Y4eOHO-MeTOANYeCKHe TOCO0OHS
7.3.1. O6s13aTe/IbHbIE YUeOHO-METOAUYECKUE MTOCOOHSI

1. CoumnanbHasi KBaqIUMETpPUs, OIEHKAa KauyecTBa M CTaHAApTU3aIUs COLHAIbHBIX YCIYT:
Meroandeckue yKa3aHus MO MOJATOTOBKE K MPAKTUYECKUM 3aHATHUSAM U JIJISl CAMOCTOSTEIBHONU pabOThI
JUIs. CTYJIEHTOB BCEX HampaBlICHUW MOJATOTOBKU u cnenunaibHoctedt / T. A. 3abuposa - 2022. 13 c.
[DnexTponHbIH pecypc]: — Pexum goctyna: https://edu.tusur.ru/publications/9790.

7.3.2. Y4yeOHO-MeTOANYEeCKUE MOCOOUS AJH JUII
€ OTPAaHUYE€HHBIMHU BO3MOKHOCTSMH 3/10POBbSI M HHBAJIHU/I0B

Y4eOHO-MeToAMUECKHEe MaTepHabl IJIsl CAMOCTOSATEILHON U ayJUTOPHOI paboThl 00yUaOLIUXCs
W3 YHCTIa JUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsI 1 HHBAJIUAOB MPEIOCTABISIIOTCS B opMax,
a/IaTITUPOBAHHBIX K OTPAaHUYEHUSIM WX 3I0POBBS U BOCTIPHSITHS HHPOPMAIINH.

Jist M1 ¢ HApYIIeHUsIMU 3PeHuUs:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

Jist M1 ¢ HApYIIEeHUsIMU cJiyXa:

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA;

— B IIeyaTHOU opme.

Jist 1M1 ¢ HApYIIeHUsIMU ONOPHO-ABUIATEJILHOI0 annapara:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B IIe4aTHOU opme.

7.4. CoBpeMeHHBbIe TPodeccHOHATbHBIE 0a3bI JAHHBIX
U UH(OPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

1. [Ipu u3ydyeHUM AUCHUIUTMHBI PEKOMEHIYETCSl 00pamaThCs K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHCTeMaM, K KoTopbiM Yy TYCVYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannvh.

8. MarepuaibHO-TEXHHYECKOE U MPOrPaMMHOe ofecrneyeHue JUCIUNINHBI
8.1. MaTepuaibHO-TeXHHYECKOE U MPOrpaMMHOe o0ecreyeHue JJIsl JIEKIIMOHHbIX 3aHATHH

Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO THUIMA, TPYIIOBBIX U UHAUBUIYaTbHBIX KOHCYJIbTAIIHA,
TEKYIIEro KOHTPOJIS U MPOMEXKYTOUHON aTTEeCTAllMU UCIIONb3yeTCs yueOHask ayAUTOPHS C TOCTATOYHBIM
KOJIMYECTBOM MOCAI0OUHBIX MECT I y4eOHOI rpymIibl, 000py10oBaHHAs JOCKOW M CTaHAApTHON y4eOHOM
Mebenbto. FiMeroTcss MynbTuMeuitHoe 000py10BaHie U Y4eOHO-HArIsAHbIE TOCOOUS, 00eCIeUnBAIOIINE
TEMaTHUYECKHE WIUTIOCTPAIMH 110 JIEKIIMOHHBIM pa3fiesiaM AUCIUILTHHBL.
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8.2. MaTepuaibHO-TeXHHYECKOE M MPOrPaMMHOe o0ecreueHue 1JIsl NPAKTHYECKUX 3aHATHIl

JlaGopaTopusi cOLMATBLHOIO MPOSKTUPOBAHUS: yueOHas aydUTOPUsS JJIsl MPOBEACHUS 3aHATHI
MPaKTUYECKOTO TUIIA, yueOHasl ayIUTOpHs JJIsl IPOBEACHUS 3aHATHI CEMUHAPCKOTO TUIIA, TOMEIICHHE
JUTSI TPOBEICHUSI TPYIIOBBIX U MHANBUAYAIbHBIX KOHCYNbTanuii; 634050, Tomckas o6mnacts, . ToMck,
Jlennna mpocrnekT, a. 40 (MK), 202 ayg.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- IIpoexTop LG Rdx 130;

- Okpan Ha mtatuBe DRAPER DIPLOMAT;

- MDY Xerox WC 4118;

- ®otoamnmapar nudpporoit CANON POWERS HOT A560;

- Haymnuku Sennheiser - 15 mir.;

- Konmonku Sven MA331;

- Mapupytuszatop ASUS WL-520;

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

8.3. MarepuajibHO-TeXHHYECKOE M IPOrPaMMHoOe o0ecredeHue sl CaMOCTOSITeIbHON padoThl

Jlnst caMocTosATeNbHONW pabOThl UCIOJIB3YIOTCS YyueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KJIACCHI),
PacCTONIOKEHHBIC TI0 aJIpecaM:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayn.;

- 634045, Tomckas obmnacts, . Tomck, yi. Kpacnoapmeiickas, 1. 146, 201 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmmnauna ynuua, a. 47, 126 ayn.;

- 634034, Tomckas obnacts, r. Tomck, Bepmmauna ynuua, a. 74, 207 aya.

Onucanue nMeronerocs 000pya0BaHus:

- yueOHasi MeOeb;

- KOMITBIOTEPHI;

- KOMITBIOTEPHI MOJIKITIOUCHBI K ceTU «MHTEepHET» M 00eCIeYnBaIOT JOCTYI B AJIEKTPOHHYIO
nHpopmanmonHo-00pazoBaTenbHyo cpeny TYCYPa.

[TepedeHs mpOrpaMMHOTO 0OCCTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaibHO-TeXHHYECKOe o0ecneyeHue TUCHUIIMHBI VIS JIUI] ¢ OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHME AUCIUILIMHEI JIUIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3I0POBbSI M MHBAIUIAMHU
OCYIIECTBIISIETCS C UCTIONIB30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CreluaIbHOr0 Ha3HAYEHUSI.

[Ipu 3aHATUSAX ¢ OOy4YaIOUIMMHCA C HAPYUIEHHSIMH CJyXa MPEIyCMOTPEHO HCIOJIb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB M JPYTHUX TEXHUUYECKHUX CPEJICTB
npueMa/nepenayu yueOHoi uHQopManuu B JOCTYMHBIX (opMax, MOOUIBHON CHUCTEMBI MPENoAaBaHUS
JUTsL 00YYaIOIIUXCSl ¢ UHBAUIHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOM 3aHMMAIOTCs 0OyUaromuecs ¢ HapylIeHueM ciayxa, 000pyaoBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOU, BUACOTEXHUKOU, SJIEKTPOHHOU TOCKOU, MYJIbTUMEIUUHOU CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00YUYAIOIIMMUCS C HAPYLIEHUSIMU 3PEHUs TPEIYCMOTPEHO UCIOJIb30BAHUE B
JMEKIUOHHBIX U y4EOHBIX ayAUTOPHUSIX BO3MOXKHOCTH MPOCMOTpA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WM claiijia Ha SKpaHe) MPH MOMOIIHM BUACOYBEIUUHUTENEH 11 KOMPOPTHOTO
MIPOCMOTpA.

[Ipu 3aHsATHSAX ¢ OOYyYAIOMIMMHCS C HAPYUWIEHHWSIMH ONMOPHO-ABUraTeJbLHOr0 ammaparta
HCTIONB3YIOTCS allbTePHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMALMU U APYrue TEXHUYECKUE CPEeACTBa
npueMa/mepenadn yueOHoi nHpoOpMaIMU B JOCTYMHBIX popMax, MOOUIBHON CUCTEMBbI OOyUEeHUS IS
TOJei ¢ MHBAJIUIHOCTBIO.

9. OI[eHO‘IHI)Ie MaTepuajJbl U METOANYECCKUEC PEKOMCHIAIIUH 110 OPraHM3allui U3yYCHUSA
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JTUCIUTIINHDBI

9.1. Coanep:xaHue OLIEHOYHBIX MAaTEPHAJIOB /ISl TEKYLIEro KOHTPOJIS
U MPOMEKYTOUYHOI aTTecTalNu

Jliist olleHKHu cTeneHu cOPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPETUICHHBIX 3a AUCIUTIIUHOMN
KOMITETEHITNI UCIIONIb3YIOTCS OIICHOYHBIE MaTepUabl, MPeACTaBlIeHHbIC B TabmuIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLIEHOYHBIE MATEPHAIIBI

rOCyTapCTBEHHBIC U
MEXTyHAPOIHbIC CTAaHIAPThI
COITMAIBHOM PaOOTHI U

COLMAIBHOTO 00CITY)KHUBaHUS

3a4eTa

Hassanus pasnenos (rem) @opaHpyembie ®opmbl kKoHTpoItst | OueHounbie MaTepuaisl (OM)
JUCUHUIIIUHBI KOMIIETEHILIUH
1 ConmanbHasi KBaIMMETPUS OIIK-3 3auét [Iepeuens BOIIPOCOB 1Jist
KaK Hay4Has TUCLUUILTNHA 3a4eTa
VeIl onpoc / [IpumMepHbIi IEpedeHb
coleceioBaHNE BOITPOCOB JJIs1 YCTHOTO
ompoca / codbecenoBaHUs
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
2 Crangaptuszanus coruanbabix |OITK-3 3auét ITepeuens BOIIPOCOB 1Jist
yCayr 3a4yera
YcrHbI# onpoc / [IpuMepHBIi TEpeUeHb
cobecenoBaHNe BOITPOCOB [IJIs1 YCTHOTO
ompoca / codbecenoBaHUs
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
3 TeopeTuyeckue Moaxo/ bl K OIIK-3 3auér [Iepeuens BonpocoB i
OIICHKE Ka4eCcTBa U 3ayera
5 (HEKTUBHOCTH CONMATBHBIX YcTHbIH ompoc / [IpumepHbIii IepedeHb
yciyr cobecenoBanne BOMPOCOB JIJI1 YCTHOTO
ompoca / codbecenoBaHUs
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
4 MeTomapl OIIEHKHU U OIIK-3 3auéT [Tepeuens BOIpOCOB IJist
yIpaBJiICHUS KaueCTBOM 3a4eTa
COLNAJIBHBIX YCIyT YcTHBIH orpoc / [IpumepHBIil nEepedyeHb
cobecenoBaHue BOITPOCOB [JIs1 YCTHOTO
ompoca / codbeceroBaHUs
TectupoBanue [IpuMepHBIil epeyeHb
TECTOBBIX 3aJaHUN
5 HanuoHnanbHble, OIIK-3 3auér Ilepeuenb BOITPOCOB AJ1st

YcTHbIii onpoc /

IIpuMepHBIii epeyeHb

cobecel0BaHNE BOIIPOCOB ISl YCTHOTO
ompoca / cobeceoBaHUS
TectupoBanue [IpuMepHBIil nepeyeHb

TECTOBBIX 3aJIaHUN
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6 Onenka 3¢ HeKTUBHOCTH OIIK-3 3auér [lepeyenb BOpoCoB JuIst

JIeATEIIbHOCTH YUPEKICHUN 3a4yeTa
COLMAJILHOIO 00CITYKMBAHHA VYeTHblii onpoc / [IpuMepHBIii TIEpedeHb
HaCCJICHUA. cobecenoBanme BOIIPOCOB UJIsT YCTHOTO

ompoca / codbecenoBaHUs

TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3aJaHUI

lxana oneHku cHPOPMUPOBAHHOCTU OTAECIbHBIX IMJIAHUPYEMBIX PE3yJbTAaTOB OOyYEHHS IO
JTUCIUIIIMHE TpuBeAcHa B Tabmuie 9.2.
Tabnuna 9.2 — Illkana oneHku cHopMUPOBAHHOCTH IUIAHUPYEMBIX PE3YJbTATOB OOyYEHHUS IO

JAUCLUILIMHE
dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ornenka Baie 3a OM MJIAHUPYEMBIX pPe3yIbTaTOB 06yquI/m
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HeyIOBJIETBOPHUTEIBHO) | MAKCUMAJIBHOH | MM ()parMeHTapHbIE YMEHHUH UITN HABBIKOB WU
CYMMBI 0aJII0B 3HAHUSA YaCTUYHO ¢parmeHTapHble
OCBOEHHOE pUMEHEHNE
yMEHHue HABBIKOB
3 ot 60% no o0mue, HO HE B 1I€JIOM YCIICIITHO, B 1IEJIOM
(YZ1OBIIETBOPUTENHHO) 69% ot CTPYKTYypUPOBAHHbIE HO HE YCIHEIIHOE, HO HE
MaKCUMAaJIbHON 3HaHUS CHUCTEMATHUYECKH | CHCTEMATUYECKOE
CYMMBI 0aJIOB OCYIIECTBIISIEMOE pUMEHEHNE
yYMEHHUE HaBBIKOB
4 (xopotio) ot 70% no c(hOpMUPOBaHHEIE, B LIEJIOM B IIEJIOM
89% ot HO CoZEpKalue yCIIELIHOE, HO YCIICIIHOE, HO
MaKCUMaJIbHOM OTJebHbIE coJieprKalime coJieprKariue
CYMMBI 0ayuioB | mpoOsemMbl 3HaHUS OTJIEIbHbBIE OTJIeIbHbIE
npoOesbl yMEHUe poOeIBI
MpUMEHEHHE
HABBIKOB
5 (oTIM4HO) >90% ot chopmupoBaHHbIe | CHOPMUPOBAHHOE YCIELHOE U
MaKCUMAaJIbHOU | CHCTEMaTHYECKHUe yMEHHue CHUCTEMaTHUYECKOe
CYMMBI 0aJII0B 3HAHUS NpUMEHEHNE
HABBIKOB

[IIxanma KOMIUIEKCHOM OLIEHKH C()OPMHUPOBAHHOCTH KOMITETCHIIMIA MMPUBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkayia KOMIUJIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHITUHA

Onenka ®opmynupoBKa TpeOOBaHUM K CTENIEHU KOMIIETECHIINH

2 He nmeet HeoOX0IMMBIX TIPEICTABICHUN O IPOBEPSIEMOM MaTepHualie
(HEeyJOBIETBOPUTENBHO) | LJTU
3HaTh HAa YPOBHE OPHEHTHPOBAHMS, ITpeacTaBneHuil. O0yuaronuiics 3HaeT
OCHOBHBIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHUS, UX
OTHECEHHOCTb K OMPEJICIICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOUYHUKAM HY>KHO
oOpainarscs A 6ojee IeTalbHOTO €ro YCBOCHHUS.

3 3HaTh ¥ yMETh Ha PeNpPOAYKTHBHOM ypoBHE. O0yyaromuxcs 3HaeT
(YZIOBIIETBOPUTENIBHO) |M3YUYEHHBIH 2JIEMEHT COAEP KAHUSI PENPOAYKTUBHO: IPOU3BOJIBHO
BOCIIPOM3BOAMT CBOU 3HAHUS YCTHO, TMCBMEHHO WM B IEMOHCTPUPYEMBIX
JEUCTBHUSIX.
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4 (xopotio) 3HaTh, yMETh, BIa/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENpPOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3yYeHHBIX 00BEKTOB, HA UX JJOCTOWHCTBA, OTPAHUYCHUS, UCTOPHIO U
NEPCIIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX OOBEKTOB YCBOCHHUSI.

5 (OTJIMYHO) 3HaTh, YMETh, BIIAJIETh HA CHCTEMHOM ypoBHe. OOyJaronuics 3HaeT
W3yYEHHBIN 3JIEMEHT COJIePIKaHUsI CHCTEMHO, POU3BOJIBHO U JIOKA3aTEIIbHO
BOCIIPOU3BOMT CBOW 3HAHHSI YCTHO, MUCHMEHHO WIIH B JICMOHCTPHPYEMBIX
NEHCTBUSX, YYUTHIBAS M YKA3bIBasl CBS3H U 3aBUCHMOCTH MEXIY ITUM
DIIEMEHTOM H APYTUMH AJIEMEHTAMHU COJICPKAHUS JUCITUTUTNHBI, €TO
3HAYMMOCTD B COJICPKAHUU JTUCIUILIIHEI.

9.1.1. IlpuMepHBIii MepeyeHb TECTOBBIX 3aJaHU

. Yro Takoe KBaTUMETpHs?

a) OTpaciib HAyKH, U3yYarollasl U pealiu3yrolnas MEeTOIbl KOJIMYECCTBEHHON OIICHKU KayecTBa
NPOAYKIIUH WIH YCITYTH,

0) oTpaciib HayKH, U3y4YaoIIasi U Peau3yIoNiasi METOIbl U3MEPCHHS KaueCTBa MPOYKIIMH HITH
YCIyTH;

B) 00J1aCTh HAayKH, 3aHUMAIOIIAsCS Pa3paOd0TKOW HAyYHBIX OCHOB M METOJOB 00ECIICUCHUS U
YIPaBJICHUS] KAYECTBOM;

J) UCCIICOBaHME MPUPOIBI KauecTBa, M3YUYCHHUE SKOHOMUYECKHX, COIUATUCTUYCCKHUX,
WH(POPMAIIMOHHBIX aCIEKTOB KayecTBa MPOIYKIMHM Ha dTalax €€ CO3/JaHus U MPUMCHCHUSI.

. B cTpyKkTYpY KBajIMMETpHUU BXOJST:

a) ceprudukanus

0) TeopHs KayecTBa

B) TEOpUS YIIPABJICHHS Ka4eCTBOM

') METPOJIOTHS

1) HET MPaBHIILHOTO OTBETA.

. KBanmumetpust kak Hayka HMEET CJICIYFOIUE CTATYChI:

a) SKOHOMHUYECKUH

0) TEXHUKO — SKOHOMHYCCKHUI

B) TEXHUYECCKUI

r) oOIeHAYYHBIN

1) CHCTEMAaTHYECKUH.

. UTo moHMMAETCS MOJT TEPMHUHOM «COIUAIIbHBIC YCITYTH»?

a) JEWCTBHS MO OKA3aHUIO KJIMEHTY COMHMAJIbHOW CIIYKOBI MOMOIIH, MPEAYyCMOTPEHHOM
3aKOHOJATEIILCTBOM;

0) neiicTBusl paOOTHUKOB COIUATBHBIX CIYKO MO OKa3aHWUIO MOMOIIM KJIMEHTaM B TPYIHOMH
YKU3HCHHOU CUTYaIluH;

B) Pa3HOBHIHOCTh COIIMAIILHOMN CITYKOBI;

r) opMa COlMaTbHO 3alUThl HACEICHUS;

J1) METOJIbI COLIMAILHON PaOOTHI.

. Yto moHMMAaETCs MOJI TOCYAapCTBEHHOM CTaHIaPTU3AIIUCH COIUATBHOTO 00CTYKHUBaHUs?

a) TpaBOBas perjaMEHTAIUs NEATCIbHOCTH YUPEKICHUNW COLUAIBHOTO OOCIYyKUBAHUSI U
COLIMAJILHBIX CIIYKO0, pazpaboTKa CUCTEMbl HOPM U HOPMAaTHUBOB MPEIOCTABICHUS COIIMATBHBIX
YCIIyT, TApaHTUPYIOIIUX ONPEACICHHBIH YPOBEHb yIOBICTBOPECHHUS BaKHEHIIINX OTpeOHOCTEH
HYK/IAIOIIET0Cs YeJIOBeKa U paOOTHUKOB COIUATBHBIX CITYKO;

0) mporecc, CBsI3aHHBIN ¢ pa3pabOTKOW 00pa3IoOB, ITANOHOB, MOJEICH, MPUHUMAECMBIX 32
UCXOJHBIE JJs COMOCTABJICHUS C HUMHU MOJOOHBIX OOBEKTOB M BHIOB COIHUAIBHO-
TYMaHHUTAPHBIX YCJIYT M 3alUThI MPaB KJIMCHTOB COLMAIBHBIX CIYXO;

B) MpOILIECC, CBS3aHHBIN C pa3pa0OTKON OMUCAHUS MUHUMAIBHBIX 3TAJIOHOB COIMAIBHOTO
00CITy’)KHBaHUs, 3aKPEIUIIEMbIX B 3aKOHOIATEIILHOM MOPSIJIKE;

') YCTAaHOBJICHUE B TOCYJJAPCTBEHHOM MAcCIITa0e €AMHBIX MUHHUMAJIbLHBIX HOPM M TPEOOBAaHHUI,
NpeabsBIsAEMbIX K 00bEMY M KauyeCTBY COLMAJIbHBIX YCJIYT, COIUAIBHBIM CIyX0aM U
PO ECCUOHATN3MY COLMAIBHBIX PAOOTHUKOB, MPEIOCTABIISIONIMX COIIMATBHBIC YCITYTH;

) perJIaMEHTAaIUs COITUATbHBIX YCITYT.
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6.

10.

XA R D=

10.
11.
12.

13

KauectBo — 370!

a) KaueCTBO — COBOKYITHOCTbH CBOMCTB

0) KauecTBO CUCTEMHO-CTPYKTYPHO, OHO €CTh HepapXUiecKasl CUCTeMa CBOMCTB MJIM KauecTB
yacTel 00beKTa WM mporiecca (MoKauecTB);

B) Ka4eCTBO AUHAMHUYHO, OHO €CTh TMHAMUYECKasi CUCTEMa CBOMCTB;

') KAa4eCTBO €CTh CYIIECTBEHHAs OMPEEIIEHHOCTh 00bEKTa WU MpOIlecca, BHYTPEHHUN MOMEHT,
BBIPAYKAIOIIUICSA B 3aKOHOMEPHOM CBSI3U COCTABJISIONINX YaCTEH, 2JIEMEHTOB;

1) Ka4eCTBO — OCHOBA CYIIECTBOBaHUS 00BEKTa UM Mpoliecca, OHO UMEET JIBOSIKYIO, BHEIIIHE-
BHYTPEHHIOIO O0YCJIOBJIEHHOCTh, PACKPBHIBAIOIIYIOCS YEpe3 CUCTEMY MOMEHTOB KauecTBa -
CBOMCTBO, CTPYKTypa, CUCTEMa, FpaHuUIla, I[€JIOCTHOCTb, OMPEAECICHHOCTh, YCTONYNBOCTb,
W3MEHYUBOCTb, KOJIMYECTBO;

€) KauecTBO OOYCJIOBIMBAET €AUHUYHOCTh OOBEKTA WIIM MpOoIecca, ero crnenu(puuHoCTb,
LEJIOCTHOCTD, YIIOPSAI0UEHHOCTb, ONPEAEIEHHOCTD, YCTONUYUBOCTH;

) BCE OIPEJICIICHHUS BEPHBI.

@DaxTopHl, BAUSIONINE Ha KAYECTBO COLIMABbHBIX YCIYT:

a) HaJlM4U€ U COCTOSIHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMU (YHKIIHOHUPYET
YUpexKICHUE;

0) yCIIOBHSI pa3MEIICHUS YUPESKICHHUS;

B) YKOMITJIEKTOBAaHHOCTh YUPEKJICHUS CIIEUaINCTaMU U UX KBaJIU(UKaIMs;

T) clienuanbHOe U TaOeIbHOE TEXHUUYECKOE OCHAIICHUE YUPEKICHUE;

1) cocTossHME MHpOpMaluu 00 yUpexkKACHUU, MOPSAKE U MpaBUiiaX MPEIOCTABICHUS YCIYyT
KIIMEHTaM COIMAIbHOM CITyKOBI;

€) HaJInuue COOCTBEHHOM U BHEIIHEH CITy>KO KOHTPOJIA 32 IEITEIbHOCTHIO YUPEIKICHNUS,

) HET MPaBUILHOTO OTBETA.

. OCOo0EHHOCTH COMAIBHON yCITYTH:

a) HEOCSI3aeMOCTh;

0) COXpaHIEeMOCTh YCIYTH;

B) HEOT/ICJIMMOCTh OT HCTOYHUKA YCIIYTH;

T') HECOXPaAHIEMOCTh YCITyTH;

1) HETIOCTOSTHCTBO Ka4eCTBa COIMAILHOW YCITYTH;

€) COLMAIbHAS YCIIyTa — 3TO MPOIYKT HE TOJBKO IPOU3BOJUTENIS, HO U TIOTPEOHTES;
) COLMAITBHYIO YCITyTy HE BCET/1a MOYKHO OLIEHUTH TOJBKO MOJIOKUTEIHHO.

. OBOITIONUS obecreyeHHs KauecTBa YCIyT BKIIFOYAaCT CTaAuu:

a) KOHTPOJIb;

B) YIpaBJICHHUE KAYeCTBOM B) IIOCTOSTHHOE TTOBBIIICHHE Ka4eCTBA;

B) IJITAHUPOBAHHUE KAYECTBA;

T') HET TPaBHIILHOTO OTBETA.

SImpom KOHIIENIMH 00ECTICUeHHST KauyeCcTBa SBISICTCS:

a) MoJiy4yeHHe MOTpeOuTeNeM TOJBKO HYXHBIX M HEOOXOJAUMBIX YCIYT, KOTOpPbIE OBI
COOTBETCTBOBAJIM CTaHAPTaM;

0) moyueHue moTpeOuTeIeM JIFOOBIX YCIIYT;

B) HET MPABUIIBHOTO OTBETA.

9.1.2. IlepeyeHb BONPOCOB ISl 3a4€Ta

OCHOBHBIE IOHATHS COLIMATIBLHON KBATUMETPUH.

CraHOBIEHHE COLIMAIEHON KBaJIMMETPHUU.

Posib conmansHOM KBATMMETPUH B COITUAIBHOM cdepe.

Teopus U METOIbI KBATUMETPHH.

[ToHsATHS KauecTBa, pe3yIbTaTUBHOCTH U 3PPEKTUBHOCTH.

MeTopos10rust 1 METOMKA OL[CHKH KauyeCTBa COLUANBHBIX YCIIYT.

OO01as XapakTepUCTHKA KBAIUMETPUH B COLIMATILHOM padoTe.

KadecTBO conMaabHOro 00CITyKUBaAHMUS.

HeszaBucumas onieHKa KauecTBa OKa3aHUs YCIyT OpraHU3alUsIMHU COLIMAIBHOTO 00CTYKUBAHMUS.
MeTobl OIIeHKH YPOBHSI KauecTBa yCIyT.

OcoOeHHOCTH YIIpaBlIeHHs KAUECTBOM COIL[MAIBHBIX YCIIYT.

Teopus u npakTHKa 3apy0eKHOTO YIPABICHUS KAYeCTBOM COLIUAIBHBIX YCIIYT.
Teopus u mpakTHKa OTEUECTBEHHOTO YIPABJICHUS KAU€CTBOM COLIMAIBHBIX YCIIYT.
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14. CouunanbHasi CTaHIApTU3ALNS: OCHOBHBIC TOHATHS.

15. HopmaTuBHBIE TOKYMEHTBI, 00€CIICUNBAIOIINE KAYECTBO COIMMAIBHBIX YCIYT.

16. 3agauu u coaeprKaHre CTAHIAPTOB COIMATBLHOTO 00CTY)KHBAHUSI.

17. Ponb rocyaapcTBEHHBIX CTAaHAAPTOB COIMAIBHOTO OOCITY)KUBAHHMS.

18. KauecTBO KM3HH U €T0 CTPYKTYypa.

19. Cucrema nokasarenel KauecTBa JKU3HU HACEIICHMUS.

20. KadecTBO comuanbHbIX yciyr. @akTopsbl, ONpeneaione KaYeCTBO COUAIBHBIX YCITYT.

21. MeHeIKMEHT KauecTBa COIMAIbHBIX YCIIYT.

22. T'ocynmapcTBEHHBIE CTaHAAPTHI COLUATBLHOTO 00CTY)KHBAHUS.

23. [lelicTByIOmMME rOCYJapCTBEHHBIE CTAHAAPTHI B 00JACTH COMAILHOTO 00CITY KUBAHUS.

24. CranaapTu3anusi COUUAIBHBIX YCIYT: MOHITHE, LIETH.

25. Ceprudukanus COIMUATBHBIX YCIYT.

26. Ilonarue «3h(HEKTUBHOCTH COIMATBHON PAOOTH» B ACTIEKTE YIPABJICHUESCKOU IEATETLHOCTH.

27. Kpurepuu u nokazatenu 3PpPEeKTUBHOCTH COIUATBLHON pabOTHI.

28. Metons! onieHKH d(PPEKTUBHOCTH PAOOTHI YUPEKIACHUN COIMATBLHOM 3alTUThI HACEIICHUS.

29. MeTozbl OIIEeHKH Ka4eCTBa PAOOTHI CIICIIMAIIUCTOB COITUATBHBIX CITYXKO.

30. IIpumeHeHHnEe METOIOB YIIPABIICHUS Kaue€CTBOM JJIsl MOBBIIEHUS () (HEKTUBHOCTU JEATEIBHOCTH
COITMATBHOM CITY>KOBI.

9.1.3. [IpuMepHBIii NepevYeHb BONPOCOB /ISl YCTHOTO ONpoca / codece10BaHUSA

1. OOGo3HaubTEe OOBEKTHBHBIC YCIOBUS U CYOBEKTHBHBIC (DAKTOPHI MOSBICHHS KBATUMETPUN KaK
HaYKH.

[Toka>xuTe MECTO KBaJIMMETPUHU B CUCTEME yIPABJICHUS KaUeCTBOM.

[Tpobnembl cTaHAAPTU3ALNN COLUATIBHBIX YCITYT.

Onpeznenute KPUTEPUH U TIOKA3aTENIN Ka4eCTBA COLUAIBHBIX YCIIYT

OnumuTe Ka4yecTBO KU3HU COBPEMEHHOI'O CTYA€HTa OYHOM (hopMbI 00yUeHHUS.

[TpuBeauTe mpUMeEp MOTUTUKU KaueCcTBAa B M3BECTHOM BaM OpraHHU3allMy U IpOaHATU3UPYHTE
ero ¢ TOYKH 3pEHUs] TEOPUH KauecTBa

OxapakTepu3yiTe 3KCIIepTHBIE METObI, IPUMEHAEMbIE B COLIMATILHOM padoTe.

[TpuBenuTe MpUMEpPHI KPUTEPUEB U NTOKa3aTesei 3(p(HEeKTUBHOCTH B COLIMANBHOM padoTe

AN

Sl

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, MPernoiaraliie caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mpolecca.

HauaTp uzydeHue AuCHHMIUTMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMmoi, CIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BbIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHraia HeoOX0IUMO PEryJIpHO
oOpamaTbcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTy/AeHTa Ha cailte YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIEeTOCTYTHBIMU UHTEPHET-MIOPTAIaMU, COACPKAIIUMHU
HAayYHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHEKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu caMoCTOATEILHOM U3YYEHHUU TEM CIIEAYNUTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TTOHUMAaHUS U OCBOEHHS MaTepuaja, BbIJIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITaTbCS COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HaYeHHE JIJIsl IOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUYEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAUMBUIyalbHbIE KOHCYJIbTAIlMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucyu BEOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
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KypHaJIe Mo TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTIMU

310POBbsI H HHBAJINI0B

Jis nun ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbS M MHBAJIHUIAOB INPEAYCMOTPEHBI
JIOTIOJTHUTEJIHHBIE OLIEHOYHBIE MaTepHalibl, IEPEeYeHbh KOTOPHIX yKa3zaH B Tabmwie 9.2.

Tabnuma 9.2 — JlomonHUTENbHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH
BO3MOKHOCTSIMUA 3JJ0POBbsi 1 WHBAJINUJIOB

Kareropuu o6yuaroniuxcs

Bupl 7onoMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYEHUs

C HapymeHusIMH ciIyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PaOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pA0OTHI

[Ipenmy1ieCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyICHUSMU 3pEHUS

CobecenoBaHue o BOIpocam K
3a4eTy, OMPOC MO0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAWBUYAJIBHO)

C HapyuIeHUsIMH OIIOPHO-
JIBUTATEIHLHOTO arlnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHMyYeHUSIMH TIO
o01IeMe TUIIMHCKUM
MOKa3aHUSM

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE paOOTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOJIaMH, OIPEIEISIOIIMMHUCS
UCXOJS U3 COCTOSIHUS
o0ydaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToanuyecKkue PCKOMEHAAIUHA 110 OCHOYHBIM MaTepHaJdaM IJid JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEAyCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & HMCHHO:

— B mieuaTHoOu hopme;

— B I€YaTHOW (hopMe C yBETUUYEHHBIM IIPHPTOM;

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— MCTOAOM YTCHUA aCCUCTCHTOM 3aJIaHUSA BCIIYX;

— MPEJIOCTABJICHUE 33JJaHMUSI C UCTIOJIL30BAHUEM CYPIOIIEPEBO/IA.

.HI/IIIaM C OrpaHUYCHHBIMU BO3MOXHOCTAMHU 3JO0POBLA U MHBAJIMAAM YBCIIMYUBACTCA BPEM Ha
IMOATOTOBKY OTBCTOB HAa KOHTPOJIBHBIC BOIIPOCHI. I[J'[SI TaKuX O6y‘-IaIOHH/IXC$I npeaycMaTpmuBacTCd
nocTymHas popMa Ipe0CTaBICHHS OTBETOB HA 3aJaHHsI, a UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB HAa KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYyT aCCHCTEHTA;

— MPEJICTABJIICHUE OTBETOB YCTHO.

[Mpouenypa oueHUBaHHs PE3yJIbTaTOB OOYYEHHUS JIMI C OTPAHMYCHHBIMH BO3MOXXHOCTSIMHU
3I0POBBSI ¥ MHBAIM/IOB [0 TUCIMILIMHE MPEIyCMaTPUBAET MpenocTaBieHue nHdpopmanuu B Gopmax,
aIalITUPOBAHHBIX K OTPAaHMYCHUSAM HX 30POBbSI U BOCHIPUATHS HH(DOpMALINK:

JI1st SN ¢ HAPYIIEeHUSIMH 3PeHus:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B I1€YaTHOW (hOpMe YBEIUICHHBIM MIPUPTOM.

JI1s1 JIMIL ¢ HAPYHIEHUSIMU CJIyXa:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedatHou popme.

I[.]'IH JIMI ¢ HAPYIICHUSAIMHU OMMOPHO-ABUIaTEC/JILHOI'O allliaparta:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B miedaTHou popme.

HpI/I HCO6XOI[I/IMOCTI/I oJId JIUL ¢ OTPaHUYCHHBIMU BO3MOXHOCTAMU 3OJ0POBbA U MHBAJIIUIOB
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MpoLEeaypa OLEHUBAHUS PE3YyIbTATOB 00YUEHUS MOXKET TPOBOAUTHCS B HECKOJIBKO JTAIOB.
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