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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ¢popMupoBaHUuE y CTyJACHTOB CUCTEMbI 3HAHHI O YEIOBEKE U €ro MOTPEOHOCTSIX, OPTaHU3aluU
rporecca cepBuca.

1.2. 3agauy AUCHUILIUHBI

1. IlpocaeauTh CTaHOBJEHHE 3HAHUW O YEJIOBEKE M €ro MOTPEeOHOCTSAX B HMCTOPUUECKOU
PETPOCTIEKTHUBE.

2. HUccnenoath cucteMy MOTpeOHOCTEH YeoBeKa, UX JUHAMUKY, (DOPMHPOBAHUE.

3. PaccMOTpeTh MECTO U POJIb CEPBUCA B YAOBIETBOPEHUH YEIIOBEUECKHUX MTOTPEOHOCTEH.

4. OCcBOUTH METOJOJOTMYECKHE MOJAXO0bl K YelI0BEKY B cepe cepBruca B 3aBUCUMOCTU OT
MICUXOJIOTHYECKOr0 cBOe0Opa3us MOTpeOUTeNs U TMUYHOCTHBIX MPOSIBICHUN Mpodeccronana B CEpBUCHOM
NeSITEIbHOCTH.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).

Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHe: Moaysbs HanpaBieHHOCTH (poduiist) (major).

HNunexc nuctumaunel: b1.B.02.03.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ no JMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WVHauKaTOpsl OCTHKEHUS [Tnaaupyembie pe3yabTaThl O0y4eHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

CornacoeaHa Ha noptane N2 64619 2



VYK-1. Cnocoben VK-1.1. 3naer meToauku 3HAeT CyIHOCTb IIPUHIIMIIA CUCTEMHOCTH,

OCYILIECTBIIAT TIOUCK,  |cOopa 1 00paboTKH TEOPETUUYECKUE OCHOBBI CUCTEMHOI'O IIOJIX0/1a
KPUTHYECKHIA aHAIM3 U |MH(POPMAaLINH, aKTyalbHbIE KaK METOJ0JIOTMH IT03HaHUS,

CHHTE3 HHpOpMaIH, poccuiickue u 3apyOexHbIE  |HCCIIeOBATENBCKOM NESTETbHOCTH, Crioco0a
NPUMEHSTHh CUCTEMHBI | MICTOYHUKY MH(POPMALIUH JUTSL | OTIMCAHHS U OOBSICHEHUS CIIOKHBIX

MOJXOJ JIsl pELICHUS pelIeHUs TOCTABIEHHBIX Pa3BUBAIOMIUXCS 0OBEKTOB; 0COOCHHOCTH
MIOCTaBJICHHBIX 3aJa4 3a/1a4, a TAaKKe METO/IbI aHaJIn3a CEPBUCHBIX CUCTEM

CHCTCMHOI'O aHaJIn3a

VK-1.2. YMmeeT npuMeHsITh YMeeT onepupoBaTh OCHOBHBIMH HAyYHBIMHU
METOJIMKHU MOKCKa, cOopa U MPUHIIUIIAMHU, 3aKOHAMU 1

00paboTku nHpoOpMaIuy, KaTeTOPHsIMH,BBIPAKAaTh U 0OOCHOBHIBATH
OCYIIECTBIIATh KPUTUIECKAN  |CBOKO TOUKY PEHHS IO MPOOIeMaM CEPBUCHOM
aHaJU3 U CUHTE3 chepsbl, BOCIPUHUMATH U 00001TIaTh
UHPOPMAIINH, TOTyYeHHON U3 |[MHPOPMAIIUIO C HCIIOIB30BAaHUEM METO/IOB
pa3HBIX HCTOYHHKOB CHUCTEMHOTO TI0JIX0/1a; OCYIIECTBIISATH aHAJIH3,

CHHTE3 B 000011IeHNe HHHOPMAITUH IS
pEIICHHUS TOCTABIICHHBIX 3a71a4 B
chepe cepBuca u yciyr

VK-1.3. Bnageer meTomamu Bnaneet HaBbIKaMu NMPUMCHCHUSA MCTOAOB
IIOMCKa, c60pa n O6pa6OTKI/I, CHUCTCMHOI'O nmoaxoaa: CHCTCMHOI'O aHaJIn3a,

KPUTHUYECKOTO aHAIH3a U JIOTUYECKUX MPUEMOB aHAIIN3a, CHHTE3a,
CUHTe3a HHPOpMAIIIH, 000011eHUs HTHPOPMAITUN B KOHTEKCTE
METOIUKOIN CHCTEMHOTO M3MEHSIOIIEHCS COLIMOKYIBTYPHOMN
MOJX0/Ia TSl PEeLICHUS PEAIbHOCTH B CEPBUCHOM JESATEbHOCTH

NIOCTABJICHHBIX 33]1ay;
CHOCO0OEH reHepupOoBaTh
pa3IUYHbIC BAPUAHTEI
pELICHUS TOCTaBICHHBIX
3a1a4

OomenpodeccuoHaNbHbIE KOMIIETEHIIHMU
IIpodeccuonanbHbIe KOMIIETEHIUH
4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX C YKA3aHHEM KOJIUYECTBA aKaleMUYeCKUX YaCcoB,

Bbl/IeJIEHHBIX HA KOHTAKTHYIO Pa00oTy 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mmas TpyA0€MKOCTh JUCIMIUIMHBI COCTABIISIET 4 3a4€THBIX eMHUII, 144 akaJeMUIecKrX 4acoB.
Pacnpenenenue Tpya0€eMKOCTH JUCIUIUIMHBI 10 BHIaM YU4eOHOU JEATEIBPHOCTH MPEJACTABICHO B
tabymue 4.1.
Ta6mmma 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI TTO BUAAM YUYSOHOM eI TeIbHOCTH
Bcero |CemecTpbl

4acoB 1 cemectp

Bupl yaeOHOI 1esITeIbHOCTH

KonTakTHas aynuTopHasi padora 00y4alomuxcs ¢ npenogaBaresieM, BCero 36 36
JIeKIIMOHHbBIE 3aHATUS 18 18
[IpakTHyeckue 3aHATUA 18 18
CamocrosiTeibHas padoTa 00y4aOMIUXCs, B T.4. KOHTAKTHasI 108 108
BHeayIUTOPHas padoTa 00y4yarommxcsi ¢ npenojasarejieM, BCcero

[TonroroBka K TECTUPOBAHUIO 38 38
[ToaroToBka K 3a4eTy ¢ OLIEHKON 40 40
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30 30
Oo0mast Tpy10eMKOCTD (B Yacax) 144 144
Oo0mas TpynoemMkocTsb (B 3.e.) 4 4

[ToaroroBka K BBICTYILICHUIO (JTOKJIATY)

5. CTpykTypa ¥ coaep:KkaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUIUIMHBEI TIO pa3jaeiaM (TeMaMm) ¥ BHJaM y4eOHOM NesSTeIbHOCTH IPUBEICHA B

Tadymie 5.1.
Ta6auma 5.1 — Pa3nensl (TeMbl) TUCIUIIIMHEBI M BUJIBI YICOHOM e TEILHOCTH

Bcero uacos
Jlex. | Ilpak. | Cawm. dopmupyemsbie
HazBanwust paznenos (TeM) JUCHUILIMHBI (Ge3
3aH., 9| 3aH., 9 | pal., 9 KOMIIETEHITUN
AK3aMeHa)
1 cemecTp
1 BBeaenue B cepBUCOIOTHIO 4 4 20 28 VK-1
2 Iloxxo/1bl K MOHUMAHUIO YEJIOBEKA U 6 6 28 40 YK-1
€ro noTpedHoCTeH
3 IlcuxoconuanbHOE B3aMOAEHCTBHE B 4 4 30 38 VYK-1
cepBuce
4 CepBHcC Kak crioco0 y0BIETBOPEHUS 4 4 30 38 YK-1
noTpeOHOCTEH
Uroro 3a cemectp| 18 18 108 144
Uroro| 18 18 108 144

5.2. Conep:xanue pa3enoB (TeM) TUCHHIINHBI

Coneprkanue pas3iesioB (TeM) TUCHUTLIMHEI (B T.4. TIO JIEKIHUSIM) PUBEICHO B Ta0ywmIe 5.2.
Tabmmma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTUIMHBI (B T.Y. 11O JICKIIHSIM)

TpynoemkocTs
HasBanus paznenos | Copepskanue pa3eioB (TeM) JUCIUTUIMHEI (B (TeKIHOHHbIe dopmupyemble
(TemM) TUCIMIUTAHBI T.4Y. 10 JICKITUSIM) KOMIETEHIINU
3aHATHSA), U
1 cemecTp
4
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1 Beenenue B
CEPBHUCOJIOTHIO

CepBucosiorust Kak Hayka 0 COBpEMEHHOM CTHJIE
KHU3HH, 3HAHUH TOTPeOHOCTEH NHANBHIA,
CEMbH, 00111ecTBa. MecTO TaHHOW JUCIUIINHBI
CpeaH IpyruX HayK O YeJIOBEKe H 0OIIeCTBe.
MexaucuuIuIMHapHbIid XapaKkTep COACP/KaHUs
JUCHMILIMHBL. TeXHoJoruu nmpouecca cepBuca,
CUCTEMBbI KJIMEHTCKMX OTHOILIECHUN C yUYETOM
TpeboBanuil moTpeduTess. Opranu3amnus
IpoLecca cepBuca, BBIOOp PECYPCOB U CPEJCTB C
ydeTroM TpeboBanuii morpedurens. Chepa
CepBHUCa: OCHOBHBIC MOHATHUSA (CEPBUC,
CEpBUCHAs JESATEIIbHOCTbD, IOTPEOHOCTD, YCIyra,
KU3HEHHBIN [TUKJ YCITyTH, 00CITyKHBaHNUE,
KyJbTypa CepBUCa, KOHTAKTHas 30HA, KAYECTBO
o0CITy>)KUBaHU U T.1.). [[puHIHAIIET
COBPEMEHHOTO cepBUCa. THUIIbI U BUIbI
CEPBUCHOM IeATEIBHOCTU. POJIb cepBUCHOM
JESTENIbHOCTH B COLIMAJIbHO-3KOHOMHYECKOMN
YKU3HU CTPaHbl U COLIMAJIbHBIE IPEIOCBHUIKY €€
pasButusa. CocTossHUE NOTPEOUTEIBCKOTO PhIHKA

YCIIYT.

YK-1

Htoro

2 IToaxos! K
MOHUMAaHUIO
YeloBeKa U ero
noTpebHOCTEH

YenoBeK KaK CMBICTIOBasi MOJEIb MHpA.
[IpencraBneHue o YeIOBEUECKUX
NOTPeOHOCTSAX B UCTOPUUYECKON PETPOCIIEKTUBE.
Coumanuzanus Kak mporecc npuoopeTeHus
WH/IMBUJIOM COLIMANIbHBIX KauecTB. DeHOMEH
MHOT'OI'PaHHOCTH ITPUPO/IbI YeTIoBeKa. Henosek
KaK 4acTb npupobl. Pa3Butue yeaoBeueckoro
pa3yMa Kak UCTOYHUK Pa3BUTHS YEJIOBEUECKOU
uctopuu. HarpaBneHHOCTh TMYHOCTH,
MoTuBanus U MoTuBkl. Knaccugukarms
noTpeOHoCTel uenoBeka. Tunonorus
notpedutens. [lorpebHOCTH U TOTPEOUTENBCKOE
noseeHre. CUCTEeMHBIN OIX0 K podieme
CYLIHOCTH YeJIOBEKA U ero MoTpeOHoCTeH.

YK-1

HUroro

3 IlcuxoconuanbpHOE
B3aUMOJICHICTBHE B
cepBuce

[Tcuxonorust noTpeOIeHNs B CEPBUCHOM
nesitennbHOCTH. COBpeMEHHbIE TICUXOJIOTUYECKUE
TEOPUU JINYHOCTHU U MOTPeOHOCTEN YeTOBeKa.
Teopuu MoTuBanuu Tu4HOCTH 110 3. Dpeitny.
[ToTpebHOCTH Kak pean3aius YeI0BEeYeCKUX
BiieueHU. IHauBUAyaibHask TEOPUS TUUYHOCTH
A. Anniepa. AHAIIUTHYECKAs] TEOPHST JIMYHOCTH
K.I'. FOnra. I'ymanuctuueckas Teopus
JMYHOCTH J. @poMma. DK3UCTECHIINATbHBIE
notpedHocTH yenoBeka. COlMOKYIbTypHas
teopus nuuHocTy K. Xopuu. Tunonorus
notpedHoctel I'. Mroppest.

YK-1

Hroro
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4 CepBuc Kak
croco6
YIOBJICTBOPEHUS
noTpeOHOCTEMN

[IpuHuue! opranu3anuy ceppuca. Tanm-
MEHEP)KMEHT B CEpPBUCHOM J1€ATEIbHOCTH.
[Ipomnecc pazpadotku yciayru. 'mobanbHbIe
HKOHOMHYECKHE TPEH]IBI B CEPBUCHOM cepe.
Bueuinue v BHyTpeHHUE (PAKTOPHI BIUSHUS Ha
nosesieHue norpedureneil. [Ipouecc npunsaTus
noTpeduTensckux pemenuii. Kynbprypa cepsuca.

YK-1

Htoro

Hroro 3a cemectp

18

HUroro

18

5.3. lIpakTuyeckue 3aHATUSA (CEMUHAPDI)

HaunmeHoBaHmMe MpakTHUECKUX 3aHATHIA (CEMUHAPOB) MPUBEACHO B TaduIe 5.3.
Tabauna 5.3 — HauMeHoBaHUE MPaKTUYECKUX 3aHITHH (CEMUHAPOB)

Ha3zBanus pa3aenon
(Tem) TUCUUTLTUHBI

HanmeHnoBaHMe NPaKTUYECKUX 3aHATHU
(cemHnHapoB)

TpynoeMKoCTb,
q

dopMupyemble
KOMIIETCHIIUH

1 cemecTp

1 Beenenue B
CEPBUCOJIOTHIO

[TpenmeT cepBUCOJIOTHH U €€ B3aUMOCBSI3b C
JPYTUMH HayKaMH O YeJIOBeKe U OOIIeCTBe.
[Tpenmer u 3amaun cepucosoru. O6mas
XapaKTepUCTHKA c(epbl cepBHca U ee
pa3BUTHE B COBpeMEeHHOM oOuiectBe. O01mas
XapaKTepUCTUKA WHAUBUYATbHBIX U
00I11eCTBEHHBIX TOTPEOHOCTEH

VK-1

HUroro

2 Ilogxonel K
ITOHUMaHUIO
YeJI0BeKa U ero
noTpeOHOCTEH

[ToTpeOHOCTH U YCTIOBHUS )KU3HH YETIOBEKA.
ConmonpupoaHas eJIOCTHOCTh YeI0BeKa.
OcMpIciIeHre TOTPEOHOCTH B paKypce ObITUS
U CYIIHOCTH YeJoBeKa. IHIUBUIyaTbHbIC
OCHOBHBIE MIOTPEOHOCTH U
NICUXO(H3HOIOTHIECKIE BO3MOKHOCTH
yenoBeka. YenoBeyeckne NoTpeOHOCTH U
o0IIecTBEHHbIE HHTEPECHl. B3aumMocBs3b
[EHHOCTEW M HOPM COITHAILHOTO TIOBEJICHHSI.

VK-1

Hroro

3 IlcuxocoinaabHOe
B3aUMOJIEVICTBUE B
cepBuce

[Icuxonorus u TakTUKA mpouecca
oOcy>xuBanus notpedurens. [loBenenne
KJIMEHTA KaK Pe3yJIbTaT YAOBIECTBOPEHUS €r0
noTpedHocTel. [Icuxonornyeckoe cocTosHme
KJIMEHTA. Y IOBJIETBOPEHHUE MOTPEOHOCTEH KaK
CPEIICTBO AKTUBU3ALMU AEATEIbHOCTU
4eJI0BEKA U Pa3BUTHSI €0 MOTPEOHOCTEN.
B3auMocBs3p QyHKINH THYHOCTH, €€ YEPT U
JUCIIO3ULIMN ¢ nToBeeHneM. PaKkTopsl
COLIMAJILHOTO MOBEACHMSI TUYHOCTH U €r0
pe3ysbTaT. 3HaueHUEe MOHATUN HHIUBUL ,
JIMYHOCTb, YEJIOBEK B PEIICHUHU IIPOOIEMBI
OTpeOHOCTEN.

VYK-1

Htoro
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4 Cepsuc kak criocobd |Cepsuc kak cdepa yciyr. [ modanbHbIe 4 YK-1
YIOBJIETBOPEHHS TPEH/Ibl 1 MHHOBAIIMOHHAS! 9KOHOMHKA. Buibl
OoTpeOHOCTEM cepuca. KynbrypHbie pakTOpsl BIUSHUS HA
noTpedurensckoe noseaeHue. ConuanbHbIe
(bakTOpHI BIUSHUS HA TOTPEOUTETHCKOE
nosezieHue. PedepeHTHbIC TPYIIIBI U UX
BJIMSIHUE HA TOTPEOUTENHCKOE TOBEICHHE.
JlmaHoCTHBIE (GAKTOPHI KaK (aKTOPHI

BIIUSTHUSL.
Hroro 4

Hroro 3a cemectp 18

Uroro 18

5.4. JlabopaTopHbIe 3aHATHS
He npegycmoTpeHo yaeOHBIM MIJIaHOM
5.5. KypcoBoii npoekT / KypcoBasi paéora
He npenycMoTpeHo yueOHBIM IIaHOM
5.6. CamocTosiTeqIbHas1 padoTa

Bunbr camoctosaTenbHOM paboThl, TPYJOEMKOCTh U (hOpMHUpYEMble KOMIIETEHIIMH MPECTaBICHBI B
Taduie 5.6.
Tabauna 5.6 — Buasl camocTosITebHOM paboThl, TPYA0EMKOCTh U (pOpMHUpyeMble KOMIETEHIIMH

Hasanus pasnenos | Buasl camocrostensHol | Tpynoemkocts, | dopmupyeMbie
(TEM) AUCUUTUIMHBI paboThI q KOMIIETCHIINU POpMbI KOHTPOIIS
1 cemecTp
1 BBeneHue B IloaroroBka k 10 VK-1 TectupoBanue
CEPBUCOJIOTHIO TECTUPOBAHUIO
[ToaroroBka Kk 3auery ¢ 10 YK-1 3auéT C OLEHKOI
OLICHKOM
Hroro 20
2 ITogxonsl K IloaroroBka k 8 VK-1 TectupoBanue
MMOHUMAHUIO YEJIOBEKA | TECTUPOBAHUIO
¥ €70 NOTPeOHOCTER | [ToaroToBKa K 10 VYK-1 Brictymiienune
BBICTYIUIEHUIO (moxnan) Ha
(mokunany) 3aHSATUU
[ToaroroBka K 3a4eTy ¢ 10 VK-1 3a4éT C OLEHKOH
OIICHKOH
Hroro 28
3 IlcuxoconuansHoe |IlonroroBka k 10 YK-1 TectupoBanue
B3aMMO/ICHCTBUC B TECTUPOBAHUIO
cepBuUce IloaroroBka x 10 VK-1 BricTymiienue
BBICTYTUICHHIO (moknan) Ha
(mokiany) 3aHATUN
[Toaroroska k 3auety ¢ 10 VK-1 3a4éT ¢ OLleHKOH
OLIEHKOH
Hroro 30
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4 Cepsuc kak crioco6 |IToaroroska x 10 YK-1 TectupoBanue
YIOBJIETBOPEHHS TECTUPOBAHUIO
NOTPeOHOCTEH [ToaroroBka k 10 YK-1 BricTymiienue
BBICTYTUICHHIO (moknan) HA
(mokiamy) 3aHATHN
[ToaroroBka K 3auety ¢ 10 YK-1 3auéT ¢ OLICHKOMU
OLIEHKOM
Uroro 30
Uroro 3a cemectp 108
Uroro 108

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUILINHBI,
1 BHJIOB Y4eOHOM 1esiTe IbHOCTH

CooTBeTcTBHE KOMIETEHIMH, ((OPMUPYEMBIX NMPU U3YyUYECHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabuie S.7.

Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yYECHUH TUCIMILINHBI, U BUIOB
3aHATHI

dopMupyembie Bunsl yueOHoM aesTenbHOCTH
DOopMBI KOHTPOJIA
KOMIIETEHIIMU Jlek. 3an. |IIpak. 3an. |Cam. pa0.
YK-1 + + + Brictymenue (okian) Ha 3aHATHAH, 3a9€T
¢ onieHkoi, TectupoBanue

6. PeiiTuHroBasi cucreMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst
6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHkH U1t POpPM KOHTPOJIS TIPEICTaBICHbI B Ta0muiie 6.1.
Tab6muma 6.1 — bamnbHbIE OLIEHKH

. . | MakcumanpHbIii 6an
MakcumanbHbIi MakcumanbHbIi
3a nepuoa Mexkay | Bceero za
DOopMBbI KOHTPOJIS 6amt Ha 1-y10 KT ¢ OaJut 3a epuos
2KT u Ha KoHel CEMECTp
Hauyana cemectpa | mexay 1KT u 2KT
cemecTpa
1 cemecTp
BricTynnenue (qokian) 10 10 10 30
Ha 3aHITHU
3a4éT C OLIEHKOH 10 10 15 35
TectupoBaHnue 10 10 15 35
Htoro makcumyM 3a 30 30 40 100
nepuo.
Hapacratomum utorom 30 60 100 100
6.2. [lepecuer 0a/1J10B B OlIEHKH 32 TeKYIIMA KOHTPOJIb
[Tepecuet 6amIoOB B OLIEHKH 32 TEKYIIUI KOHTPOIb MPECTaBICH B Tabmuie 6.2.
Tabnuma 6.2 — Ilepecuer 6aI0B B OIICHKH 32 TEKYIIUH KOHTPOIIb
Bbamnibl Ha naTy TEKyIIero KOHTpoIs OneHka
> 90% ot MakcuMaibHOI cymMbl OamoB Ha naty TK 5
Ot 70% 1o 89% ot MakcuManbHO# cymMMbl OaioB Ha naty TK 4
Ot 60% 10 69% oT MakcuMaIbHOU cyMMBI 6aiioB Ha naty TK 3
< 60% ot MakcuMainbHOI cymMbl OamioB Ha naty TK 2

6.3. Ilepecuer cyMMblI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLICHKY

[TepecyeT cyMMBI 0aIoB B TPAJUIIMOHHYIO U MEXITYHAPOJIHYIO OIICHKY MPEJCTABICH B TaOIHUIE
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6.3.
Tabmmma 6.3 — Ilepecder cymMMbl 6JIJIOB B TPAIUIIMOHHYIO U MEXIYHAPOAHYIO OLICHKY

Hrorosas cymma 6asios,
Onenka YUMTBIBAET YCIIEUIHO CIAHHBIN Onenka (ECTS)

IK3aMeH

5 (oTnM4HO) (3aYTEHO) 90— 100 A (oTIM4HO)

4 (xopor10) (3a4TEHO) 85 -89 B (ouens xopor1o)
75— 84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)

3 (YIOBJIETBOPHUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (nmocpencTBenHo)
2 (HEeyJI0BJIETBOPUTENHHO) (HE 3aUTEHO) Hwxe 60 6ammon F (neynoBrieTBOpUTENHHO)

7. YueOHO-MeTOANYeCcKOe 1 MH(OPMAIIHOHHOE o0ecneyeHue TUCIUTIIUHbI
7.1. OcHOoBHas IMTEpaTypa

1. Yepnuxkos, B. I'. CepBuconorus : yuebHoe nocodue s By3os / B. I'. UepHukoB. — 2-e 3.,
nepepad. u gon. — Mocksa : MU3narensctBo FOpaiit, 2021. — 252 ¢. — (Bricmiee oOpazoBanue). —
ISBN 978-5-534-13272-4. — TekcT : snexkTpoHHbIN // O6pa3oBaTenbHas miatdopma FOpaitt [caiit].
[DnexTponHsIi pecypc]: — Pexum goctyna: https://urait.ru/bcode/476953.

7.2. JlonoiHUTEIbHAS JJUTEpaTypa

1. Konomnera H.A. CepBucomnorus (Uenosek u ero norpedHocTH): yuebHoe. - M.: ®dnunra, 2008;
M.: MOCKOBCKHUI TICHXOJIOTO-COMANIbHBINA HHCTUTYT, 2008. - 244[4] c. (nanuune B Oudauorexe TYCVYP -
11 3k3.).

2. I'amonenko, A. JI. MenemxMenT : yueOnuk s 6akanaBpoB / A. JI. 'amonenko. — MockBa :
MznatenscTBo FOpaiit, 2013. — 396 c. — (bakanasp. [Ipuknagnoit kypc). — ISBN 978-5-9916-2767-2.
— Texcr : anexTponnbiit / ObpazoBatenbHas mwiatgopma KOpaitt [caiiT]. — [DneKkTpoHHBIN pecypc]: —
Pexxum moctyma: https://urait.ru/bcode/373321.

7.3. YueOHO-MeTOANYECKHE TTOCOOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYECKHE MOCOOUs

1. CepBI/ICOJ'IOFI/IﬂI MCTO[[I/I‘IGCKI/IC YKazaHudg 11O MOATOTOBKEC K MPAKTUYCCKHUM 3aHATUAM W JId
camocTtostesibHON padoTel / M. 0. Pantuna - 2022. 12 c. [DnekTpoHHBIN pecypc]: — Pexum moctyma:
https://edu.tusur.ru/publications/10035.

7.3.2. YueOHO-MeTOaAUYECKHE ITOCOOUS AJI51 JIMIX
C OrPAaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbsI 1 HHBAJIU/I0B

Y4ebHO-MeTOAMUECKIEe MaTepUaibl sl CAMOCTOSATEILHON U ayJUTOPHOI paboThl 00yYaromuXcst
U3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (hopMax,
a/IalITUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U BOCTIPUITHS HHPOPMALIUH.

Jst i ¢ HapyIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I€YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst i ¢ HApyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

J1st U1 ¢ HAPYIIEHHSIMU OTIOPHO-IBUTATEILHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBbIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI
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1. [Ipu u3ydeHUU NUCHUIIMHBI PEKOMEHAYETCS 00pallaThbCsa K COBPEMEHHBIM 0a3aM JaHHBIX,
WH(OPMAIIMOHHO-CTIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KoTopeiM y TYCVYPa oTKpHIT gocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MatepunaJibHO-TeXHHYeCKOe H POrpaMMHOe ofecrieyeHne JUCHUIIHHBI
8.1. MaTepuabHO-TeXHHYECKOe H IPOrpaMMHoe o0ecredeHue sl JTeKINOHHBIX 3aHATHI

Jlnst mpoBeieHus 3aHATUN JIEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTAILU,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTECTAllMU UCIIONb3YeTCs yueOHask ayAUTOPHUS C TOCTaTOYHBIM
KOJIMYECTBOM TIOCAI0YHBIX MECT IS Y9eOHOH TPYIIBI, 000pYyI0BaHHAS JOCKOH M CTAaHIAPTHOW y4eOHOMH
MeOenbto. meroTest MynbTUMeInitHOe 000pyI0BaHKE U YUEeOHO-HATIISAHBIE TTOCO0USI, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBL.

8.2. MaTepuaibHO-TeXHHYECKOE M MPOrPaMMHOe o0ecreuyeHue 1Jisl NPAKTHYECKUX 3aHATHI

VYyebnast aynuropusi: yueOHasi ayJUTOpHUs JJIsl TPOBEACHUS 3aHATHH JIGKIIMOHHOTO THIA, YuyeOHas
ayauTOpHUs IJs MPOBEACHUS 3aHATUM MPAKTHUYECKOTO THUIA, yuyeOHas ayAuTOpus s MPOBEACHUS
3aHSATUM CEMUHApPCKOTO THIA, MOMEIIeHHE [JIs MPOBEACHUS] T'PYNMOBBIX U HWHIUBHUAYAIbHBIX
KOHCYJbTAllUH, MOMEIIeHUE AJIsI IPOBEACHUS TEKYIIeTO KOHTPOJS M MPOMEKYTOYHON aTTecTalluu;
634050, Tomckast obnacts, r. Tomck, Jlennna npocnexr, 1. 40, 312 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- TeneBuzop - 4 mir.;

- YcumTenb-pacipeieTuTe b,

- llIxad-ceitd nns o6opynoBaHus;

- MarauTHO-MapKepHas JOCKa;

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;

- PaGouee mecTo npernogaBaTes.

[IporpamMmmHOe obecrieueHue:

- Adobe Acrobat Reader DC — Russian;

- Far Manager 3;

- Microsoft Office Standard 2010;

- Microsoft Windows;

8.3. MarepuajibHO-TeXHHYECKOe M IPOrPaMMHoOe odecredeHue A1l CaMOCTOSITeIbHON padoThl

st caMocTosATENbHONU pabOThl UCIOJIB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KJIACCHI),
PacCTONIOKEHHBIC TI0 aJIpecaM:

- 634050, Tomckast ob6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayq.;

- 634045, Tomckas obnacts, . Tomck, yi. Kpacnoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckast o6nacts, r. Tomck, Bepmmauna ynuua, a. 47, 126 ayn.;

- 634034, Tomckas obnacts, r. Tomck, Bepmmauna ynuua, a. 74, 207 aya.

Onucanue nMerolerocss 000pya0BaHus:

- yueOHasi MeOeb;

- KOMITBIOTEPHI;

- KOMITBIOTEPHI MOJIKITIOUCHBI K ceTU «MHTEepHET» M 00eCIeYnBaIOT JOCTYI B JJIEKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHyo cpeny TYCYPa.

[TepedeHs mPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaibHO-TeXHHNYECKOe o0ecneyeHue TUCHUIIMHBI IJIs1 JIMI] ¢ OTPAHUYE€HHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHue JUCHUINIIMHBI JIMOAMH C OI'PaAHUYCHHBIMHU BO3MOKHOCTAMHA 3JO0POBbA U MHBAJIUAAMHA
OCYHICCTBJIACTCA C UCITIOJIB3OBAHUEM CPCACTB O6y‘leHI/I$I OGH.[GFO U CIICIHUAJIBHOI'O HAa3HAYCHU .
HpI/I 3aHATHUAX C O6y‘laIOIJ_[I/IMI/ICH C HApPYHICHUAMMU CJdyXxa NpeayCMOTPEHO HUCIIOJIb30BaHUEC
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3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTHUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaIuy B JOCTYIHBIX GopMax, MOOMIIBHON CHUCTEMBI MPEINOaBaHUs
JUTsL 00YYaIOIIUXCSl C UHBAJMHOCTHIO, TIOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayauTOpus, B
KOTOPOW 3aHUMAIOTCSI 00ydJaromuecs: ¢ HapylIeHUeM CiyXxa, 000pyJa0oBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOM IOCKOU, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00yUaIOIMIMMUCS C HAPYLIEHUSIMHU 3PEHUs MPETYCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha dKpaHe) MPH MOMOIIHM BUACOYBEIUUHUTENEH 19 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0YyYalOIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammaparta
HCIIONBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUE CpeacTBa
npuema/mnepeaadyn yueOHoM nHGOpMaIMU B JOCTYHHBIX GopMax, MOOMIIBHON CUCTEMbI OOYyUYCHUSI IS
JIOJIEN ¢ MHBAIUIHOCTEIO.

9. OueHOYHbIe MaTePUAJIbl M METOAUYECKHE PEKOMEHIAMY 110 OPraHU3aALMH U3YUeHUs!
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JIsl TEKYIIEro KOHTPOJIS
U MIPOMEKYTOYHOM aTTeCTAUH

JIyist olleHKHU cTeneHu COPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPCTUICHHBIX 3a AUCIUTIIINHOMN
KOMITETCHIINI HCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLICHOYHBIC MATSPHAIIBI

HagBaiﬁiﬁ;;ﬁ;iﬁ (rem) ?igﬁhé:f eyljry];;e ®opmsbl koHTpoIs | OueHounsie Marepuans (OM)
1 BBeaeHue B cepBUCOIOTHIO YVK-1 3auér ¢ onenkort | [lepeuens BompocoB yist
3a4eTa ¢ OLIEHKON
TectupoBaHue [IpumepHbIi nepedeHb
TECTOBBIX 3a/IaHUM
2 Tloxxo1bl K TOHUMAHHUIO YK-1 BeicTynuienue [IpumepHBbIil nEpeYEHb TEM
YeJIOBEKa U €ro MoTpeOHOCTeH (mokmnan) Ha JUTSL BBICTYILIEHUS (HOKIIa1a)
3aHATUH Ha 3aHITUU
3auét c onieHkol  |[lepedenn BOIpOCOB 1Jist
3a4era ¢ OLEHKON
TectupoBanue IIpuMepHBIil epeyeHb
TECTOBBIX 3aJaHUI
3 [lcuxoconuanbHOe YK-1 BricTynenue [IpuMepHBIi IepeyeHs TeM
B3aUMOJICHCTBUE B CEPBUCE (mokyan) Ha JUTSL BBICTYTUIEHUS (JOKIIa1a)
3aHIATUU Ha 3aHITHH
3a4éT C OIEHKOH [lepeuenb BOITPOCOB IJIst
3a4eTa C OLEHKOMI
TectupoBanue IIpuMepHBIii IepeyeHb
TECTOBBIX 3aJaHUI
4 CepBuc Kak crocod YK-1 BricTynnenue [IpumepHbIii nepedeHsb Tem
YIOBJIETBOPEHUS MOTPeOHOCTEN (mokyam) Ha JUTSL BBICTYTIIEHUS (OKIIa1a)
3aHITUH Ha 3aHITHH
3a4éT C OLIEHKOH [lepeuenb BOIIPOCOB 15t
3aueTa ¢ OLEHKOM
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN

Ixana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHHUPYEMBIX PE3yJIbTAaTOB OOyUYEHHS IO
JTUCIUIUIMHE TpuBeJeHa B Tabnuue 9.2.
Tabnuna 9.2 — Illkama oneHku cPopMUPOBAHHOCTH IUIAHUPYEMBIX PE3YJbTATOB OOyYEHHS IO
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JUCHUIIIIMHEC

dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUs
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMATIBHOMU | UTTU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WU
CYMMBbI 0aJIOB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHLHO) 69% ot CTPYKTYpPUPOBaHHBIC HO HE YCIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CHUCTEeMATHYECKU | CHCTEMATHYECKOE
CyMMBI 0aJuIOB OCYIIECTBIISIEMOE MpUMEHEHNE
YMCHHE HABBIKOB
4 (xopotio) ot 70% no c(hOopMHUPOBaHHEIE, B LIEJIOM B I1€JIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO yCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CyMMBbI 0ayuioB | mpoOseMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
poOesbl yMEHUe poOebI
IpUMEHEHHE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMaJIbHOW | CHCTEMaTHYECKHe yMEHHE CHUCTEMAaTUYECKOE
CYyMMBI 0aJIoB 3HAHUSA MPUMEHEHHE
HABBIKOB

[Ixana KOMIUIEKCHOM OLIEHKU C(hOPMHPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkajia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETEHIIUHA

OreHka

dopMynrpoBKa TPeOOBAHUM K CTETICHN KOMIIETEHIIUN

2
(HEYTOBJIETBOPUTEIHLHO)

He nmeet HeoOX0IMMBIX PEICTABICHUN O IPOBEPSIEMOM MaTepHualie

WIH

3HaTh HA YPOBHE OPHEHTHPOBAaHMS, TIpeicTaBleHnd. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHMS, UX
OTHECEHHOCTb K ONPEICTICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HaeT, K KaKUM HCTOYHUKAM HYKHO
oOpaiartbcs A 6ojee 1eTalbHOTO €ro YCBOSHHUSI.

3 3HaTh ¥ yMETh Ha PeNPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YHOBJIETBOPUTENIBHO) |M3yUEHHBIH 3JIEMEHT COICPKaHUs PENPOLyKTHBHO: IIPOU3BOIBHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JIEUCTBUSAX.
4 (xoporo) 3HaTh, yMETh, BIIaJIETh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX JIOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U
NEPCIIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX O0BEKTOB YCBOSHHUSI.

5 (OTJIMYHO)

3HaTh, yMETh, BJI/IETh HA CHCTEMHOM ypoBHE. OOy4Jaromuics 3HaeT
M3YYEHHBIH 3JIEMEHT CO/IePKaHUSI CUCTEMHO, TPOU3BOJIBHO U 10Ka3aTEIbHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCBMEHHO WJIH B IEMOHCTPUPYEMBIX
NENCTBUSX, YUUTHIBAsI U YKA3bIBasi CBA3H U 3aBUCUMOCTH MEXKIY ITUM
AIIEMEHTOM U JPYTHMHU 3JIEMEHTaMU COJEP>KaHUs JUCLIUILIINHBI, €T0
3HaYUMOCTb B COJIEP)KAHUU JUCIUILTUHBIL.
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9.1.1. IlpuMepHBIii NepeYyeHb TECTOBBIX 3aJaHUM

1. BCJ'II/IKO,I[YH_IHOC, I[O6p06 OTHOLICHUC K JIIOAAM, T'OTOBHOCTb INOHATH APYIroro, CTpEMJICHUC
BHACTH B HEM PABHOI'O ce6e, JIOCTOMHOTO YBaXCHU: YCIIOBCKA:

a. [ToTrpeOHOCTB;
b. ILlenHocTs;
c. CnocoOHOCTB;

d. T'ymanusm.
2. Hyxna yenoBeka, B 4eM - JHOO:

a. Bnacts;
b. IlorpeOGHOCTH;
c. LlenHoCTB;
d. Kynsrypa.
3. IlotpeOGHOCTD YenoBeKka B OOUICHUH C APYTUMU JTFOJAbMH 3TO - :
a.  CouuanbHas MOTPeOHOCTS;
b.  JlyxoBHas mOTpeOHOCTb;
c.  CouuanbHas ¥ JyXOBHasi MOTPEOHOCTb;
d. MarepuanbHas MOTPeOHOCTb.

4. K motpeOHOCTSM YeoBeKa, 00YCIOBICHHBIM €ro OMOJIOTHYSCKOW MPUPOIOH, OTHOCITCS
MOTPEOHOCTH B:

a. CaMOCOXPAaHCHUM
b. caMoOpCalIn3aluu,
C. CaMOIIO3HAaHUH,

d. camooOpa3oBaHuU
5. JInuHocTh popMHUpYyETCS MO BO3ICHCTBUEM:

a. OMOJIOTHYECKON POTPaMMBI;
b.  mpUpPOAHON cpembl;
c. ColLMaIN3alluy;
d. MOTpeOHOCTEH B OE30IaCHOCTH.
6. K morpedHOCTSM yenoBeka, 00yCIOBICHHBIM 00IIECTBOM, OTHOCUTCSI TOTPEOHOCTH B:
a.  TPYIOBOH AESATETHHOCTH;
b.  coxpaHeHHH poja;
c. CaMOCOXpaHEHHH,
d.  (¢usnyueckoil aKTUBHOCTH.
7. Cdepa yciyr sBIsSETCS OJHUM U3 IPUOPUTETHBIX HAMPABICHUH B oOriecTse:
a.  TPaJULMOHHOM;
b.  UHAYyCTpHUATHHOM;
C.  TMOCTHHIYCTPUAIBHOM;
d.  mouHAyCTpHATBEHOM.
8. Cdepy MOpallbHO-KYIBTYPHBIX 3aMIPETOB B CTPYKType TuuHOCTH Dpeii] Ha3bIBal:
a. «OHoy;
b. MOJICO3HAHUE;
C. «S»;

d. «Caepx-5».
9. Tumosorus XxapakTepoB, OCHOBaHHAsl Ha BUJaX TEJIOCIOKCHHUS YeI0BeKa, Obliia CO3/IaHa:

a. 3. Kpeumepowm;
b. A. E. JInuko;
C. . I1. I1aBioBBIM;
d. 3. @peitgom.
10. Ilonatue BBIpAa0OTAaHO IJIsI OTOOpPaXCHHUS CONMUAIBLHON MPHUPOABI YeJOBEKa,

PacCMOTpPEHUS ero Kak CyObeKTa COIMOKYJIbTYPHOMN JKU3HU, ONMPEENECHUS ero Kak HOCUTENs
WHIVMBHUAYAIbHOTO Haualla, CaMOPACKPBIBAIOMIETOCS B KOHTEKCTE COIMATbHBIX OTHOILICHH,
OOIIIEHUS U IPEAMETHOM IeITeIbHOCTH:

a. VHIBHyaTbHOCTb;
b. JIAMYHOCTB;

c. CYyOBEKTHBHOCTH;

d.  TymMaHHOCTE.
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9.1.2. IlepedyeHb BONPOCOB /ISl 324€Ta C OLEHKOM

1. CepBucoisiorus Kak Hayka: 1enu u 3agauu. [Ipeagmer nucuuniaussl. KinroueBble NMOHATHS
CEPBUCOJIOTHH: CEPBHC, HYKJIa H TOTPEOHOCTh, TOBAp M yCIIyra.

2. Knaccudukauus BUAOB cepBrca. MecTo U pojib CEpBHUCA B yIOBIECTBOPEHUH YEITOBEYECKUX
noTpeOHOCTEH.

3. YUenoBek Kak TBopel LeHHocTeld. CumBoaMdeckas Npupoaa udejgoBeka. PeanbHoe u
CHUMBOJIMYECKOE MMOTPEOICHHUE.

4. TlpencraBieHHe O YEIOBEKE U €ro MOTPEOHOCTAX B UCTOPHUUECKOM PETPOCHIEKTHBE.

5. IlpuHuunel opraHu3auuu cepsuca. TaliM-MEHEI)KMEHT B CEPBUCHOMN JEATEIBLHOCTH.
OmnpeneneHne TaiM-MEHEKMEHTA U €r0 CYTh KaK CUCTEMBI.

9.1.3. IlpuMepHBIii IepedeHb TeM IJIA BICTYIIEHHS (I0KJIa1a) HA 3aHSATUH

. CooTHoueHue chepsl ycIIyT U JOMAIIHETO CEpBUCA.

. Mepapxuueckas Teopus morpeOHocTeil A.Macnoy u ee 3HaYeHHE JJIA aHalu3a
MOTPEOUTETHCKOTO MOBEICHUSI.

MortuBanuus HHAUBUAYATBHOTO MOTPEOICHUSI.

[ToTpeOuTtensckue EHHOCTH U MTOTPEOUTETHCKOE MTOBEICHHUE.

. Hedbopmarnus norpedburenbckoro nopeaeHus. GakTopsl, BIUAIONINE HAa TOBEJCHHUE MTOTPEOUTENs

N —

oW

9.2. MeToan4yeckne peKOMeH AU

VY4eOHubIil MaTepuan uznaraercs B (Gopme, mpeanoaramplileii caMoCTOATENbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenbHast paboTa CTYA€HTOB UIPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecnedyenus. CamocrosTenbHas paboTa CTyACHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM ILTAHOM.

B nporecce n3ydeHus: IUCHUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuaina He0OXOANMMO PETYIISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U UCTOYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTAIaMH, COJCPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHBIE PAa3JIUYHBIM aCHEKTaM
y4eOHOM JUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME WJIM NPOCMOTP MaTepuajla OCYLECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYAIbHOTO NIOHUMAaHUS U OCBOEHMS MaTepuaja, BbIIENssl OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaThCS COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAUEHUE NI IOHMMaHUS JaJbHEHNIIEro MaTepyaa;

— OCMBIC/IMBAlTE IPOYUTAHHOE U N3YUEHHOE, OTBEYANTE HA MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHLCS JOMOJHHUTEIbHBIE 3aHATHUSA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3alMUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCIUILUINHE.

9.3. Tpeﬁonaﬂnﬂ K OCHOYHBIM MaTepHuajJdaM Jisl JUll ¢ OrpaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ orpaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0pOBbSI U HWHBAJIHIOB MPEIyCMOTPEHBI
JIOTIOJTHUTEJbHBIE OLIEHOYHbIE MaTepHalibl, epeyeHb KOTOPhIX yKa3zaH B Tabnwuie 9.2.
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Tabnuna 9.2 — JlomoJHUTENbHBIE MaTEpHaNbl OICHUBAHUSA IS JIMI C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI M1 MHBAJIUIOB

Kareropuu oby4aromuxcs

Buasl 1ooIHUTENBEHBIX OLEHOYHBIX
MaTepHuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU
pe3yIbTaTOB OOyUECHHS

C HapylIeHHsIMU cllyXa

TecThl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE pabOThI

[IpenmyniecTBEHHO TUCHbMEHHAS
MpoBepKa

C HapyLIEeHUAMU 3pEHUS

CobecenoBaHue 1o BOIIPOCaM K
3a4eTy, Onpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYATBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO alapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpenmyiecTBEHHO
JUCTaHIMOHHBIMU METOIaMH

C orpaHu4YeHHUSIMHU 110
0o011IeMe IUIITHCKUM
MOKa3aHMSIM

TecTbl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecCTBEHHO MPOBEpPKa
METOJIaMU, ONPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKHU

9.4. MeToauuecKkue PE€KOMEHIAUHA MO OCHOYHBIM MaTepuajdamM AJd JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSAMH 310POBbA U HHBAJIN/I0B

I[J'IH JiMug € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B MieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTECHTOM 3aJaHUs BCIIYX;

— IpeoCTaBICHHE 3a/1aHUs C UCTIOIb30BAaHUEM CYPIOTIEPEBOA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M MHBAIHAAM yBEIUYMUBAETCS BpeMs Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. s Takux oOyyarouuxcs mpeaycMaTpuBaeTCs
noctynHas popma npeaocTaBiIeHHsI OTBETOB Ha 3a/IaHUsl, @ UMEHHO:

— INMCHbMCHHO Ha 6yMare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCHIOJIB30BAHUEM YCIYT ACCUCTEHTA;

— IpEeJCTaBJICHUE OTBETOB YCTHO.

[Ipouenypa oleHUBaHUS PE3YyJIHTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMU
3I0POBbS U WHBAIHAOB MO AUCHUILIMHE MPEIycMaTPUBAET MpeaocTaBleHne nHpopmauu B popmax,
aJIaNTUPOBAHHBIX K OTPAHUYEHHUSAM UX 37I0POBbS U BOCTIPUATHS HHPOPMALIUU:

JLst M1 ¢ HAPYIIEHUSIMU 3PeHUsI:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTrMueHHBIM HIpU(TOM.

Jst M1 ¢ HAPYIIEHUsIMU cJiyXa:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B IIeyaTHOU (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUIaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeyaTHOU (opme.

HpI/I H606XOI[I/IMOCTI/I JI JIUL ¢ OTPAaHMYCHHBIMHU BO3MOXHOCTAMHU 340POBbA U MHBAJIHUIO0B
nponeaypa OUCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIIOB.

CornacoeaHa Ha noptane N2 64619

15



JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acexannu kadenpsr OC
nporokon Ne 8 or«30» 8 2021r.

COI'TACOBAHO:
JIOKHOCTD Nuunmansl, pamunms IMoamuce
3aBemyromniuii Beiyckatomieit kag. @C B.B. OpmnoBa CormnacoBaso,
eSbed15c-8ba7-4432-
a72f-f86cdce57904
3aBenytomuii obecrneunBatomieit kap. C B.B. OpmnoBa CornacoBaHo,
eSbed15c-8ba7-4432-
a72f-f86cdce57904

HavanpHuk y4eOHOTO yripaBiacHUs E.B. CaBpyk CornacoBaHo,
fa63922b-1fce-4aba-
845d-9¢ce7670b004c

9KCIEPTbBI:

Houenr, xad. duC JILJI. 3axapoBa CormacoBaHno,
99b56d4a-5ed0-40c3-
88c8-3a9ced18829¢

HW.o. 3aBenyromiero kadgeapoi, kad. duC B.B. OpmoBa CormacoBaHo,
eSbed15c-8ba7-4432-
a72f-f86cdce57904

PA3BPABOTAHO:

Homent, kad. duC M.IO. Pautnna  PaspaboraHo,

91260b00-0611-4171-
ae7f-13cd358313ec

CornacoBaHa Ha noprane N2 64619 16



