MUWUHUCTEPCTBO ObPA30BAHWA 1 HAYKU PO
denepanbHOE FOCYAAPCTBEHHOE OFOKETHOE 00pa30BaTEIbHOE YUPSIKICHUE
BBICIIIET0 TPO(HECCHOHAIEHOTO 00pa30BaHUS
Tomckuii rocy1apCTBEHHBIN YHUBEPCUTET CUCTEM YIIPABJICHHS U PATUOIICKTPOHUKH

YTBEPIK/IAAK
popexrop no yaebuoit pabore

ILE. Tpoun

« My 20061,

PABOYAS IPOT'PAMMA YUEBHOM JUCHUILIMHBI
MAPKETHUHI'

YpoBeHb 0CHOBHOI 00pa30oBaTe1bHON NPOrPaMMbl O0akajaBpuaT

Hanpassenue(s1) noarorosku (cnenuanasnocrs) _09.03.03 (230700 62) INpukiaagnas nadopMaTuka

Mpodpunn(u) __ Ilpukaagnas uHGOPMATHKA B IKOHOMHUKE

®opma 00yueHHUs oYyHas

dakyabTer CHCTEM VIIPABJIECHUSA

Kadenpa ABTOMATH3UPOBAHHBIX CUCTEM YIIPABJICHUSA
Kypc 4

Cemecrp 8

Vuebnniii mian nadopa 2013, 2014, 2015 u mocaenywummx jer

Pacnpenenenue pa6ouero BpeMeHn:

Buabl yueoHoii padoTsl Cemectp 8 Bcero EauHunsl

Jleknuu 26 26 yac.
JlaGopaTopHbIe pagoThI 28 28 yac.
IIpakTuyeckue 3aHATUS - - yac.
Kypcosoii npoekt/padora (KPC) (ayauropHasi) - - yac.
Bcero ayanTopHbIX 3aHATHIH 54 54 yac.
W3 HuX B HHTEPAKTHBHON (opme 15 15 qac.
CamocTosiTerbHast padora crygentoB (CPC) 54 54 qac.
Bcero (6e3 hx3amena) 108 108 qac.
Camoct. padoTa Ha MOATOTOBKY M CAa4y JK3aMeHa - - yac.
Oo0mast Tpy10eMKOCTh 108 108 yac.
(B 32a4eTHBIX eIMHUIIAX) 3 3 3ET

3aver 8 cemecTp

Tomcek 2016
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Paccmotpena u o1o0peHa Ha 3aceaHuu Kadeaps
npotokosr Ne 2 oT « 29 » 11 2016 1.

Paboyas mporpamma cocrapnena ¢ yyetom Tpebosammii ®exepamsaoro IocyaapeTserroro obpa-
30BATE/IBHOTO CTAHAAPTA BRICWIEro npodeccuonansHoro odpasosanus (OI'OC BO) mo manpapie-
auio nogroroskn 09.03.03 Tpukaannas mupopmatuka (keanndukanus (creness) "Gaxanasp”),
yrsepxiennoro Ipukazom Munncrepersa ofpasosanus u nayks Poccuiickoit ®enepanuu ot 12
mapra 2015 r. No 207, paccmoTpena H yTBepikieHa na sacenanun kadenpsi 12 despana 2016 r.,

npotokox Ne 5. ,
V4
PaspaGorunx, k.1.1., zouent kad. ACY L= H.IT. MunskoBa

/t

3as. obecneunpatomedi kadenpoii ACY Y
AT.H., podeccop ; AM. Kopuxos

Pabouas mporpamma cornacorana ¢ gaxymsTerom, npodimpyionel 1 semyckalomeit kadenpamu

CIeIHATBHOCTH.
Jlexan, K.T.H., JOIEHT % [1.B. Cengenxo
3aseayommit npoduampyiomeii 1 BEmycKarome /// %
kagpenport ACY, 1.1.1., npodeccop U"‘? ] AM. Koprxos
Fxeneprei:
Kadenpa ACY, nouent W A M. Ucaxosa
(mecTa patiorsr) (zasiNagman 0MaI00Ts) (imtmnezsa), fraomrein)
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1. HEJIM U 3AJJAYN JUCHUTIJINHBI

Hucuumnmaa «MapkeTuHr» TIperojaeTcss B 8 ceMecTpe W MpeaycMaTphBaeT UTEHHE JIEKIWH,
BBITIOJTHEHHE JTA00PATOPHBIX U CAMOCTOSITEIBHBIX PadoT.

Henb THCHUIUIMHBI — U3YYCHUE TCOPETUYCCKUX OCHOB U MPUOOPETCHHE NMPAKTUYCCKUX HABBIKOB I10
MapKeTHHTY, (JOPMHUPOBAHHE Y yUAIIUXCSI MAPKETHHTOBOTO MHPOBO33PEHUS, MOTydeHHEe UMHU 0a30BBIX 3HAHHUN
B 00J1aCTH MapKETUHT'OBOW TTOJINTUKY KOMIIAHHH.

3ajayaMu AUCHUILUIMHBI SIBJSIETCS. 3HAKOMCTBO YYalIUXCSl C OCHOBHBIMH TOJOKEHUSMH TEOPUU
MapKeTHHTa, O0y4YeHHEe X COBPEMEHHBIM IPHEeMaM B MeToaM (PyHKIIMOHATHFHOTO MapKETHHTa, O3HAKOMJICHHE
Cc MeTrojaMu cOOpa W aHalln3a MapKEeTHHTOBOW MH(OpMAIHMH, TOArOTOBKA CTYIEHTOB K padoTe B pealbHBIX
YCIIOBHUSIX.

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OOII

Hucuunnuaa «MapKeTHHI» OTHOCHTCS K 4YHCIY JUCHUIUIMH TIO BBIOODY MAareMaTHYecKOro |
€CTECTBEHHOHAYYHOTO IMKJA. Y CHEIHOe OBJNaJieHHe AaHHOW MUCUUILUTMHON MpennosaraeT mpeaBapUTeiIbHbIC
3HaHUS TI0 TEOPHU CTPYKTYPHI PBIHKA, 3aKOHOB CIIPOCA M IMPEIIOKEHHS, METOaM OOpabOTKH pe3ylbTaToB
CTaTHCTHYECKUX HAOIIONCHNH, MOJTyYeHHBIE B TUCHUIUIMHAX: «ODKOHOMHYECKas Teopus», «CTaTHCTHKaY,
«HpOpMaLIMOHHBIE CHCTEMBI W TEXHOJOTMW» W AMCUUILIMHAX Y4eOHOTro IlaHa, KOTOpble obecreyaT
CHCTEMHOE TIPEJCTABICHHE O TEOPETHYECKOM M MPAKTHYECKOM KOMIUICKCE 3ahad, C PEIICHHEM KOTOPBIX
CTOJIKHYTCSI B CBOCH JeATENbHOCTH NH(POPMATHKH-9KOHOMHUCTEI.

CTYILCHTI)I CMOTYT UCIIOJIB30BAaTh 3HAHUA 10O MAPKECTUHTY IIPU U3YUYCHUHN TUCHUILINH «MartemaTtudueckoe 1
WMHUTAOHHOE MOJIETTMPOBaHUE SKOHOMHUYECKHX MpOLeccoB», «IIpOEKTHBIH MpPakTUKyM» M IMOATOTOBKAa K
BEINTYCKHOH KBanu(pUKamoHHOH padoTe.

3. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUITJIMHbI
Iporiecc w3ydeHHWs AUCHUIUIMHBI «MapKeTHHr» HampaBiIeH Ha (QOPMUPOBAHHE CICTYIOIIHX
KOMIIETECHIIUN:
npogheccuonanvnvie komnemenyuu (I1K):
—  CHOCOOHOCTBIO TMPOBOIUTH OIECHKY OKOHOMHUYECKMX 3aTpaT W pPUCKOB TPH  CO3JaHUH
urpopmannonusix cucrem (IMK-21).

B pesynbrare ocBOCHHS IUCHMIUIMHBI « MapKeTHHT» OakanaBp 1mo HanpasieHuio noarorosku 09.03.03

«[Ipuknannas nHpOpPMATUKAY TOJIKEH:

3uamo:

—  0COOCHHOCTH M MHCTPYMEHTBI CTPATErHYECKOT0 M ONIePallMOHHOTO MAPKETHHTa;

—  MapKEeTHHTOBYIO COCTABIISIOILYIO BCEX CTAJIMI CO3JJaHMUS U JBIKEHHS TOBApa OT €ro 3aMbICIIa JI0
peanu3alyu crpoca Ha Hero;

—  HMHCTPYMEHTHI TOBapPHOTO MAapKETHHTIa, ACCOPTHMEHTHOM U MAapOYHOH NOJINTHKH,

—  NPHHIUIBI MAPKETUHTOBOTO [IEHOOOPa30BaHHUS;

—  TEeXHOJIOTHIO CObITa TOBApOB; METOABI (POPMUPOBAHUS KaHATIOB TOBAPOIBUIKECHHUS,

—  cIocoObI MPOIBMKEHHUS TOBAPOB;

—  METOJIOJIOTHIO MapKETHHTOBBIX UCCIIEIOBAHUH.

Ymems:

- OPHEHTUPOBATHCS HA PhIHKE MAPKETHHTOBOI MH(pOpMAINH;

- IpPaMOTHO OPTaHW30BBIBAaTh COOp M 00PaOOTKY HEOOXOJUMBIX ISl NCCIICJOBAHUS TAaHHBIX;

- OCYIIECTBIISITh aHAJIN3 PHIHOYHBIX TAPAMETPOB;

- pa3pabaTeiBaTh MApKETHHIOBBIE CTPATETHHU, UCXOAS U3 PE3YJIbTaTOB CUTYAllMOHHOTO aHAJIH3a 1
nenei Gupmet;

- NPUMEHSTH TIOJyYeHHbIE 3HAaHHUS Ha MIPAKTHKE, B cepe YIpaBIeHUs! phIHOYHBIMH POLIECCaMHU, HX
PEryIMpOBaHUs U UCCIICIOBAHMSL.

Baagern:
—  BJaJeTh HHCTPYMEHTAIBHBIMHU CPEICTBAMU MapKETHHTOBOT'O aHAIN3a PHIHKA;
—  BJaJeTh HaBBIKAMH B 00JIaCTH Pa3pabOTKKU KOMILJIEKCa MAPKETHHTA.
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4. OBBEM JUCLUILJIMHBI U BUJIbI YYEBHOM PABOTbHI
OO6mr1ast TpyT0EMKOCTh JUCIUIUIMHEI COCTABIISET 3 3a9CTHBIX CIUHUIIL.

Bun yueGHO# paboTh Cemectp 8 | Bcero yacos
AyauTopHbIe 3aHATHUS (BCero) 54 54
B ToMm umcne:
Jlexrn 26 26
JlabopaTopusie padots! (JIP) 28 28
[paxtnaeckue 3ausaTus (I13) — —
Cemunapsi (C) — —
CamocTosiTe1bHasi padoTa (Bcero) 54 54
B ToMm umcne:
[TpopaboTka JIEKIIMOHHOTO MaTepHana 8 8
[TonroToBKa K 1a00OPaTOPHBIM 3aHITHIM 28 28
CaMocCTOSITeTbHOE U3YUIEHUE TEM TEOPETHICCKOM YacTh 8 8
CamocTosTenpHast IpakTHyeckas padora 10 10
Bupa npoMexxyToyHO# aTTecTalyu (3a4eT, SK3aMeH) 3a4ueT
OO0 ast Tpy10eMKOCTb, 4ac. 108 108
3a4. efl. 3 3
5. COAEP KAHUE JUCHUIIJINHbI
5.1. Pa3gesnl AMCIUILIMH U BUIBI 3aHATHI
Ne HaumenoBanue pazaena AUCHUITIIMHbBI Jlexn. | Jla6. | CPC | Bceero | @opmupyembie
/i pad. qac. KOMIIETEHIINH
(OK, IIK)
1 MapKeTHHT ero CyniHOCTb U 3Tallbl Pa3BUTHUS 2 2 4 8 MK-21
2 MapkeTuHroBas cpena 2 2 4 8 MK-21
CucteMbl MapKETHHTOBBIX HCCIIEAOBAHNH M MApKETHHI OBOM 4 8 16 K-21
HHPOpPMATUH
4 HccnenoBanne ToBapHBIX peIHKOB. OIpeaeIeHue IeIeBhIX 4 4 8 16 TK-21
pbiHKoB. [lo3unrionnpoBanue ToBapa
5 ToBap ¥ ToBapHast NOJIUTHKA 4 4 8 16 MnK-21
6 Crparerus 11eHO00pa30BaHUs 4 4 8 16 IK-21
7 KanaJbl pacnipesieneHus TOBApOB U TOBapOJIBUIKEHHE 2 4 6 12 MnK-21
8 [TponBrKEeHHE TOBAPOB 4 4 8 16 nK-21
Hroro no ucuMminHe 26 28 54 108
5.2. Conep:xkanue pa3iejoB JMCHHIJIMHBI (110 JEKIUSIM)
Ne HanMeHoBaHMe CozepxaHue pa3JenoB Tpyno- | ®opmupyemsle
i Pa3IENoB €MKOCTh | KOMIIETCHINH
(uac.) (OK, TIK)
MapxkeTuHr u ero reHesuc. HGOpMaMOHHBIN TPOIYKT.
OCHOBHBIE IPUHIMITEI ¥ ST CUCTEMbI MapKETHHTa.
MapxkeTuHr ero
1 | cymmocts u atans MapkeTnHr I/IH(l)OpMaLII/IOHIEOFO npoxykra. OTHOLIEHHE K 2 K-21
pasBuTHA MapKeTHHTY B coBpeMeHHOo# Poccun. Bunp! cripoca. Otanst
CTaHOBJICHUsI KOHLEIILIUH YIIPABICHUS MapKETHHTOM.
[Iponecc ynpaBiieHHUsI MApKETUHTOM
OCHOBHBIE COCTaBIISIIOIINE MAPKETHHTOBOI CPeJIbL:
Mapxkerunronas
2 cpea MakKpocpea 1 MEKpocpea. DIEMEHThl MHKPOCPEIbI (UpMBIL. 2 K-21
OcHOBHBIE (PAaKTOPBI MAKPOCPEIBL.
3HaueHue nHGOpPMAITUH ISt MAPKETUHTA U OCHOBHBIC
MPUHIUITB (OPMHUPOBAHHUS U UCIIOIB30BAHUS HH(POPMAIIHH.
Cucrembl MapxkeTnHrosbsie HHGOPMAaMOHHBIE CHCTEMBI.
MapKETHHTOBBIX CocraBisronye CHCTEMbl MApKETHHIOBOH MH(OPMALIIH.
3 UCCIIEI0BaHUI U WHTepHeT Kak HICTOYHUK MapKETHHIOBOW MH(OPMALIUH. 4 nK-21
MapKeTHHTOBOM OCHOBHBIE CTa/IMM MApPKETHHTOBOT'O UCCIIEJOBATEIHCKOTO
nHpopManuu npouecca. Crioco0b! cO0pa MepBUYHBIX JaHHBIX
(nabnronenue, orpoc, IKCIEPUMEHT); BEIOOP HHCTPYMEHTA
HCCIIeIOBaHMs, cOOp M aHAJIN3 HH(POPMAITHHL.
4 HccnenoBanue Krnaccudukarus peinkoB. OCHOBHBIE KPUTEPHH CETMEHTAINH 4 K-21
TOBapHBIX PHIHKOB. PBIHKOB MOTPEOHUTEIILCKMX TOBAPOB M MPOAYKIHU
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Onpenenenue
LEJICBBIX PHIHKOB.

Tlo3unmonuposa-uue

TOBapa

MPOU3BOJCTBEHHOr0 Ha3HaueHUs. OnpeaeneHye HeaeBbix
pBIHKOB. V3ydeHne KOHKYPEHTOB U METOANIECKHUE
MHCTPYMEHTHI KOHKYPEHTHOTO aHaimn3a: Matpuia
M.IToprepa, Matpuria BKT', beramapkuar, SWOT-ananms.
IlozuunonupoBaHue TOBapOB Ha pbIHKE; [1nan MapkeTHHra;
CTPYKTYpa MapKETHHIOBOTO ILIAHA.

ToBap u ToBapHas
MOJINTHKA

OcCHOBHBIE BUIBI KJTaCCH()UKALIUH TOTPEOUTETECKUX TOBAPOB
¥ TOBApOB IIPOU3BOACTBEHHOI0 Ha3HaUeHHMs. ToBapHas
MIOJINTHKA ¥ TJIABHBIE YCIIOBHS JUIS €€ OCYLIECTBIICHHSI.
DJeMeHTBI TOBapHOH NONIUTHKH. [IoHSATHE U CYIIHOCTH
TOBapHOTo 3HaKa. [IpaBuiia perucrpanyiy TOBapHHIX 3HAKOB.
YmakoBKa U MapKupoBKa ToBapa. HoBble TOBapbl B ppIHOYHOMN
CTpaTeruu, MeCTO CIIy)KObl MapKETHUHIa B CO31aHIH U
peain3aly HOBOro TOBapa.

K-21

Crparerus
[IEHOO0Pa30BaHUS

Merto¥Ka yCTaHOBIICHUS HCXOIHOM IIEHbI. MeToIbl U
CTpaTeruy eHooO0pa3oBaHusl. Buabl 1ieH Ha HOBYIO
npoxykuuro. GakTopkl, BIUAIOIINE HA TPOLECce
[IEHOOOpa30BaHM Ha HOBYIO MpoAyKIuio. OcoOeHHOCTH
[IeHO0Opa30BaHMs Ha HHPOPMAIIHOHHBIE IPONYKTHI. Peakims
Ha M3MCHCHHME LICH NOTpeOuTelIeH, KOHKYPEHTOB U (DMPMBEL

IIK-21

Kanamnsr
pacnpeneneHus
TOBApOB U
TOBaPOIBIKCHUE

Kanans! pacripenenenust ToBapoB u ux ¢yHKIuH. CTpyKTypa
U YPOBHH KaHANOB pacnpeaeneHus.. OCHOBHBIE
JUCTPUOBIOTOPHI MPOTPaMMHOT0 MpoAyKTa B Poccuu. @opMel
OIITOBOM TOPTOBJIH, B TOM YHCIIE KOMMEpYECKHE KOHTAKThI
CyOBEKTOB pbIHKaA (OapTepHbIEC CACNKH, ayKIIMOHHAs POJIaXa,
TOBapHBIC OUPIXKH, ONITOBEIE ApMapKH ). Po3HU4HAs TOprosis
U €€ Pa3HOBUIHOCTE: MPSMON MapKeTHHT - TeIeMapKeTHHT.
3IEKTPOHHAsE KOMMEPLHs, TENIEBU3UOHHBI MapKETHHT;
npsMasi IpoJaka U MpoAaka ¢ OMOIIBIO TOPTrOBBIX
aBTOMAaTOB. MapKETHHTOBBIE PELICHUS] ONTOBOIO U
PO3HHYHOTO TOPrOBLA.

MK-21

[Ipoasuxenue
TOBAapOB

Kommeke MapKeTHHIOBBIX KOMMYHHUKanni. Buabl pexkinamsl
Y OpraHM3anus peKJIaMHON KaMIaHny. Pexmama
MH()OPMALMOHHOTO POJYKTA: yJacTHE B
CTeaIN3UPOBAHHBIX BBICTABKAX; PEKJIaMa B OTPACIIEBBIX
0a3ax JaHHBIX, JIEKTPOHHBIE BEICTABKH H. T.I.
CrumynupoBaHue cObiTa. PaspaboTka nmporpammsl
CTUMYJIMpOBaHus cObITa. [Ipomnarania kak coctaBHas 4acTh
JIeSITeIbHOCTH OPraHU3alMH 10 CBSI35IM C 00LIECTBEHHOCTHIO -
«mMabnuK puiIedH3y. IHTepHeT-MapKeTHHT.

MK-21

nTOro

26

5.3. Pazgenbl JMCUMIUIMHBI U MEKIMCHMILIMHAPHBIE CBS3U ¢ 00ecne4YuBalOIIMMM (MpeIbIyIUMH)
U NOCJIeAYIOIMMH THCIMIINHAMHU

Ne NeNe paznenoB JaHHOM JUCHUIUIMHBL, IS KOTOPBIX HEOOXOIUMO HU3ydeHHE
HanmMmenoBanune obecreunBaronmx
n/n N e — obecrnieynBarOmuX (PEeAbIyINX) TUCITMIUIMH
1 2 3 4 5 6 7 8
1. OKOHOMHUYECKasi TEOpHUs + + + + + +
2. Crartuctuka + + +
3. CereBasi 5KOHOMHUKA + + +
Ne Ne Ne pa3fenoB JaHHOUM TUCITUTUIMHBI, KOTOPBIE HEOOXOIUMBI ITPH
n/n HammeHoBaHne TOCIEAYIOMNX TUCIATUINH M3 ydCHIN TOCICAYIOMMX ANCHIMILIAHA
1 2 3 4 5 6 7 8
1. | IIpoexTHBIN NPaKTHKYM + + +
2. | MaremaTu4yeckoe U UMHTAIIMOHHOE + + + +
MOJIETHPOBAHIE IKOHOMHYIECKHX IPOIECCOB
3. | Hoxroroska BKP + + + + +
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5.4. CooTBeTcTBHE KOMINETEHINH, GOPMHUPYEMBIX IPH H3YYE€HUH JUCIUTIJIMHBI, H BUI0B 3aHATHH

ITepedenn JI | Jla6./pa6 | CPC DopMBI KOHTPOJISI
KOMTIETCHITHIA (npumepwi)
YCTHBIH ONPOC Ha JIEKIINH, TECTHI, IPOBEPKA KOHCIIEKTA, YCTHAS 3aIUTa
K-21 + + + 71a00paTOPHBIX PaboT, 00CYXIEHUE KOJUICKTHBHON padOTHI, 3alUTa
MIPE3CHTAINH, OTYETHI 10 HHAUBUIYaJIHHOH TBOpPUYECKOH paboTe

JI — nexmust, JIa6./pa6, CPC — camocTosaTenpHas paboTa CTyIAeHTa

6. METOJbI U ®OPMbI OPTAHU3ALIUU OBYUYEHU S
JlJis  yCcrenrHoro OCBOSHUS JUCIUIUIMHBI MPUMEHSIOTCS Pa3JInYHble O0pa30BaTCIIbHBIC TEXHOJIOTHUH,
KOTOpble  O0ECHECUMBAIOT JOCTIDKEHHE IUIAHHPYEMBIX pe3yJabTaTOB OOyUYeHHS COTJIACHO OCHOBHOWM
00pa30BaTeIbHON MPOTrpaMMe C YIeTOM TpeOOBaHUil K 00beMy 3aHATHI B HHTEPAKTHBHOHN (opMe.
TexH0JI0THN NHTEPAKTHBHOTO 00yUeHHs MPU Pa3HbIX (popMax 3aHATHI

DopMBbI
MeTtonbl Jlekuuu | JlabopaTopHble 3ansiTus | Bcero
(gac.) (dac.) (gac.)
1. KosnnekTnBHOE 00CYXICHNE aHATN3a «IIPOTYKTOBOTO MOPThEs» B 7 7
MPEANPUATHS C UCIIOJIb30BaHUEM U nnoctpoeHueM Matpuipsl KT
2. KonnekTnBHOE 00CYXICHNE NMPE3EHTALNH HHIUBUAYATbHBIX 8 8
TBOPYECKHX paboT
HToro MHTEpaKTUBHBIX 3aHATHUI - 15 15

[Mpumedanne. Metop «KonnekTuBHOE 00CYKICHUE aHATTN3a «IIPOAYKTOBOTO MOPTQEs» MpeanpusITrs
C MCHOJb30BaHUEM U moctpoeHneM Marpunbl BKI» ucrnonbs3yercst mpu BBIOTHEHUH MPAKTUYECKOTO 3aHSITHS
mo m. 7.5.

Meton  «KomnekTnBHOE 0OCYXIEHHE TpPE3CHTALWI WHAMBUAYAIbHBIX TBOPYECKUX PabOT»
UCTIONB3YETCs IPU 00CYKACHUHN CaMOCTOSATENBHBIX PaKTHUeCKUX pador (1.7.8).

7. JABOPATOPHbBIN IPAKTUKYM

Ne paznena Tpyno-
Ne .
JUCLUTLTAHBI TeMbl NpaKTUYECKUX 3aHATHI emkocts | OK, IIK
n/m
13 Tadu. 5.1 (dac.)
1 1 ITocTpoenne kpHuBoO# cripoca 2 MK-21
2 2 Ouenka akropos Makpocpens! upmel (PESTE-ananus) 2 MK-21
3 3,4 O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa 4 MK-21
4 4,5 Pacuer emxocTy peiHKa. [IporaosupoBanue o6beMa poaax ToBapa. 4 MK-21
[IporHo3upoBaHue cmpoca W aHAIU3  «IIPOAYKTOBOTO  ITOPTHEIH»
5 5 4 MK-21
npeanpustus (Matpuna BKT)
6 4,7 ITocTpoeHne kapThl MO3ULHOHUPOBAHUS 4 MK-21
7 6 Bribop cTpaternnu LIEHOOOpa30BaHMWsl M OIEHKa IMOTPEOUTETHCKUX 4 K-21
NpeANOYTeHUH
8 3,68 [IpeseHTanuy BBINOJIHEHHBIX WHAWBUIYaJIbHBIX TBOPUYECKHX pabOT II0 4 K-21
MCCJIEJIOBAHUIO PhIHKA TOBAPOB
HUTOI'o 28
8. NPAKTUYECKHUE 3AHATUA (CEMHUHAPDI)
[IpakTideckne 3aHATHS 110 TUCIUTUIMHE «MapKeTHHTY He MPeTyCMOTPEHbI YIeOHBIM TUTAHOM.
9. CAMOCTOSATEJIBHASA PABOTA
Ne Ne paznena TemaTtuka caMOCTOSTENBHOM Tpymo- | OK,IIK KoHTposs BeIMOIHEHUS paboThI
. /;1 JMCIUTUTHHBI paboTsI E€MKOCTb
n3 Tabu. 5.1 (metanmm3amus) (uac.)
1 1-8 Ipopadotka seximonoro 8 IIK-21 | Omnpoc Ha 3aHATHSX (YCTHO)
Mmarepuana
2 18 IoaroroBka Kk 1abOpaTOpHBIM 28 K-21 PeleHne cuTyalmoHHbIX 3a/1a4, YCTHAs
paboram 3aIuTa J1abopaToOpHBIX padboT
3 1,3 Camocrosrenbroe JEyHAcHue 8 IK-21 | Jdom. 3agaHue, TecT
TEM TEOPETHYECKON YacTh
4 4,6,8 Camocrosrenbroe BRITIOIHCHHE 10 IK-21 | IpencraBienue npeseHranuii, Jokmazg
VHJIMBHIYaJIbHBIX 3aJIJaHAH
ATOIo 54
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1. TemMbI I CAMOCTOSITEILHOTO U3y4eHus (8 yac.)

1) Wzyuenne 0cOOEHHOCTEN MMOTPEOUTETHCKOTO TIOBEIEHHS B OTHOIIIEHHH HOBBIX TOBApOB (4 9ac)
2) Wcmonn3oBanue Internet yciyr npu pelieHUH MapKETUHTOBBIX 3a1a4 npeanpusatus (2 Jac.).

3) MexayHapoaHblii MapKeTHHT (2 4ac).

2. CamocTosiTe/IbHAsA Pad0Ta COCTOMT B BBHINOJHEHHH MHAUBUAYAIbHBIX TBOPYECKUX 3aJaHUI MO
ucciaenoBanuio poinka (10 gac)

IIpumep nnauBuayaabHoro 3aaanus (Bcero 10 yacos)

3anaunmue 1.

[NokaxwuTe, Kak ¢ MOMOIIIBIO «CETKU Pa3BUTHSI TOBapa W PhIHKA» Ballia (pupma 1o MpoOU3BOJICTBY H3/ICIHIA
WM TIPEIOCTABICHHUIO yCcayT (BbIOepuTe GUpMy MO NPOU3BOACTBY JIO00I0 M3AeUsl WM NMPEeI0CTABIEHHUIO
JI000T0 BH/IA YCJIYT) OyJET BHISIBIATH BO3MOXHOCTH PaCIIMPEHUs MacIITaboB CBOCH AesrenbHOoCcTH. Onucarhb
BCE CTpaTeruu.

Pa3paboraiiTe cxemy opraHu3aIiii MapKETHHTOBOH CITy>KOBI Barliei (PMPMEBI 110 OJJHOMY U3
OpraHM3aMOHHBIX TUIOB. OO60CHYHTE Ball BHIOOP.

3aganue 2.

Bara ¢upma pernia oCyIecTBUTh MOAUGBHKAIUIO CBOETO TOBAPa, JINOO OTKPHITH MIPOU3BOICTBO HOBOTO
ToBapa (yciyr). Ijis 3Toro HeoOX0 MO MPOBECTH MAPKETHHTOBBIE HCCIICOBAHMS:

"  COCTaBbTE IUIAH UCCACIOBAHMUS (YKOKUTE, KAaKUe MPOOIeMbl BO3HUKIIN Y BalllCH KOMITAHUH, TIEITH
HCCIIeIOBAHNUS, KAKAMU MCTOYHHKAMHU HHPOPMAIIUH OYIUTE TTOJIb30BAThCS, KAKAE METO/IbI HCCIICTOBAHHIA
OyauTe UCTIOb30BATh);

"  COCTaBbTE CITUCOK M3 10 BOMPOCOB MO UCCIECTOBAHMIO PHIHKA, MATH U3 HUX — CO INKAJI0i OTBETOB;

» BpIOEpHUTE [1Ba MapameTpa, KOTOpbie o0becrieyar BameMy ToBapy HauOoJIbIIee KOHKYPEHTHOE
MPEUMYIIECTRBO.

3aganue 3.
Pa3paboraiiTe ymakoBKy HOBOTO TOBapa, MPUIyMalTe CIIOTaH, KOTOPBIA MOT OBl PUBJIEYD TOTPpeOUTENEH

K BalleMy TOBapy Win pupMme.

10. IPUMEPHAS TEMATHUKA KYPCOBBIX [TIPOEKTOB (PABOT)
KypcoBble mpoexTs! (padoTsl) o Aucuuiuinie «MapKeTHHD» He IPEAYCMOTPEHb! YIeOHbBIM ILIaHOM.

11. BAJJIBHO-PEUTUHITOBASI CHCTEMA
11.1. BanabHasi packjiagKa OTAeIbHBIX 3J1IeMEHTOB KOHTPOJISl 10 BUAAM 3aHATHI

Kypc 4, cemectp 8. Kourpomns o0ydenus — 3a4er.
Makcumanbhblii ceMecTpoBblil pedturr — 100 6asioB.

DneMeHTHl yueOHO! AeSITeTbHOCTH MaxkcuMaJibHbIH MaxkcumanbHBIN MaxkcumanbHBIH Bcero 3a
6amn Ha 1-yio 0aJin 3a mepuos 0aJin 3a mepuos CeMecTp
KOHTpOJbHYIO Touky | wmexay 1KT u 2KT mexay 2KT u Ha
C HavaJla ceMecTpa KOHEII ceMecTpa
[Tocemenune 3auaTHiA 4 4 4 12
BrinonHeHue 1 3amunTa pe3yabTaToB 10 20 20 50
J1a00paTOPHBIX paboT
TecToBBIN KOHTPOIIH 5 5 10 20
KoMNOHEHT CBOEBPEMEHHOCTH 4 4 10 18
HToro MmakcumMyMm 3a mepHoz: 23 33 44 100
Hapacrawomum urorom 23 56 100 100
Tabmuma 11.2 — TlepecueT 0a/IoB B OIIEHKH 32 KOHTPOJIBHBIE TOYKH
Basibl Ha 1aTy KOHTPOJIBHON TOYKU OreHka
> 90 % ot MakcuManbHOM cyMMbl OasutoB Ha aary KT 5
Ot 70% 10 89% oT MakcumManbHON cyMMBI 6asutoB Ha naty KT 4
Ot 60% 10 69% OT MakcUMalIbHOM cyMMbl OaiuioB Ha gaty KT 3
< 60 % oT MakcuMaJbHON cyMMBI 6asutoB Ha gaty KT 2
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Tabmuia 11.3 — I[Tepecuer cymmbl 6a/lJIOB B TPAIUIIMOHHYIO U MEKIYHAPOIHYIO OLICHKY

WroroBast cymma 0aJitoB, YIUTBIBAET YCIICITHO

Ornenxka (I'OC) N Onenka (ECTS)
C/IaHHBIN 9K3aMeH
5 (oTU4HO) (3aYTEHO) 90 - 100 A (OTIMYHO)
85 -89 B (ouens xoporo)
4(§§2$§}’:§)’) 7584 C (xoporo)
70-74
3 (YROBIETBOPHUTEIBHO) 65— 69 D (ynosrersopuresHo)
(3auTeHo) 60 - 64 E (mocpencTBeHHO)

2 (HEYHOBIETBOPUTEIHHO),
(e 3auTeHO)

Hmxe 60 0ammos

F (HeynoBIeTBOPHUTEIHHO)
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12. VYEBHO-METOAWYECKOE W  WH®OPMAIIMOHHOE OBECHEYEHMWE
TACHUTIINHBI

12.1.0cHoBHas IUTEpaTYypa

1. Kotnep, ®@. OcHOBHI MapkeTuHTa: Y4eOHuK /1151 By30B/®D. Kotnep, I'. Apmctponr, B. Bonr, /1.
Comnpep, mep. A.B. Hazapenko- 5-e eBpomeiickoe m3ganue. — M.: Bunbaroc, 2013. — 752 c. (15 3k3).

2. Tokapes, b.E. MapkeTtunrossie ucciaenoBanus: Yueouuk ais By3os/ b. E. Tokapes. - 2-e uzn.,
repepad. u gom. - M.: Maructp, 2011; M.: UHDOPA-M, 2011. - 512 c. (20 3k3).

12.2. lonoJiHUTeNbHAS JIUTEpPATypa
1. Twuypun, U.M. OcHoBbl MapkeTuHTa. Teopus u nmpakTuka: YduebHnoe nocooue ass By3os/ N.U.
[uaypun, O.B. O6yxos, H.JI. Opuamsumm. — M.: OHUTA-ITAHA, 2013. -384 c. (10 3k3).
2. IlankpyxuH, A.Il. Mapketunr: YueOnuk ams By3os/ A. I1. IlankpyxuH. - 5-e uzg., crepeotwir.. - M.:
Owmera-JI, 2007. — 654 c. (40 3k3.).
3. Conosses, b.A. Mapkerunr: Yueouuk/ b.A. ConoBseB. UTHCTUTYT SKOHOMHUKH U (PHHAHCOB
«Cuneprus». — M.: Uadpa-M, 2008. — 382 ¢. (50 3k3.)
4. barues I'.JI. Mapkerusr: yueonuk ais By3os /I'.J1. barues, B.M. Tapacesuu — 4-¢ uzg. — CII6.:
IMutep, — 2012 — 557 c. (5 3K3).

12.3 IlepeyeHb MeTOAMYECKHUX YKa3aHHMI IO NMPOBEIEHHIO JAOOPATOPHBIX Y4eOHBIX 3aHATHI U
caMoCTOSATeJIbHOM padoTe

1. MunskoBa, H.II. ITlpaktukym mo mapkerunry [Tekcr]| : MeTomudeckue yka3aHHS K BBIIOJHEHUIO
J1a00PaTOPHBIX PabOT Mo AucuUIUIMHE "MapkeTunr" mis cryaeHToB cnerransHoctd 080801 / H. I1. MunbkoBa
; DeepanbHOE areHTCTBO M0 00pa3oBaHUI0, TOMCKHMIA TOCYAapCTBEHHBI YHHBEPCUTET CUCTEM YIPABICHUS U
paauosnextponuku (Tomck), Kadenpa aBromarnsupoBaHHBIX cucTeM ynpasieHus. - Tomck : TYCYP, 2007. -
43 c. (85 2K3.)

2. Munbkoa H. I1. Mapketunr. MeTonu4yeckue yKa3aHUs MO CaMOCTOSATEIBHON M WHIUBUAYAIbHON
pabote cTyneHTOB Bcex ¢GopM oOyuenus mo Hampasienuto 230700.62 / H.II. MwunbskoBa: Tomckuit
rOCYJapCTBEHHBI YHHUBEPCUTET CHCTEM YIPaBJICHHUS M paauo3neKTpoHHKH, Kadenpa aBTOMaTH3MPOBaHHBIX
cucteM ympapineHus. - Tomck, 2014. - 8 c. — [Dnexkrtponnsii pecypc]. — Pexum moctyma:
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc

12.4 KypHa/jibHasi nepuoauKa

1. Mapketunr B Poccun u 3a pydexom.

2. CrangapTsl M Ka4eCTBO

3. YmpasieHne NepcoHAIOM

12.5 PexomeHnayeMble HHGOPMAIIHOHHBIE CAWTHI

1. http://www.mavriz.ru - Mapketunr B Poccuu u 3a pybesxom

2. http://grebennikon.ru/journal-3.html - MapkeTHHT 1 MApKETHHTOBBIC UCCIICTOBAHUS
3. http://grebennikon.ru/about.php - DnexTponnas 6ubnmmorexa Grebennikon

13. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJINHbI

Jns  mpoBemeHWss  Tpe3eHTAIMil  HEoOXomWMa  ayauUTOpHs, OO0OpyIOBaHHAs  KOMIIBIOTEPHOM
MPE3EHTAIIMOHHOW TEXHHUKOW ¢ TMporpaMMHBIM obecriedenneM mpesentanmii MS  PowerPoint  wm
OpenOffice.org Impress.

Jnst BBITIONTHEHUST JTA0OPAaTOPHBIX pabOT MO AWCHUIUIMHE HWCIONB3YIOTCS TepcoHambHble DOBM c
nporneccopamu Pentium 4 u Bbitie, onepanuonnsie cucteMsl MS Windows XP, maker Microsoft Office 2007.
J1J1s1 KOHTPOJISl TEOPETUIECKUX 3HAHUH TIPOBOJMTCS TECTUPOBAHHE.
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http://lib.tusur.ru/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=LIB&P21DBN=LIB&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9C%D0%B8%D0%BD%D1%8C%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D1%8C%D1%8F%20%D0%9F%D0%B5%D1%82%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33_work.doc
http://www.mavriz.ru/
http://grebennikon.ru/journal-3.html
http://grebennikon.ru/about.php

14. KOHTPOJIBHBIE BOITPOCHI U151 2-X KOHTPOJIBHBIX TOYEK 110 JUCHUIIJIMHE
«MAPKETHI»

1. Yem ornmuaroTcs IBa MOIXOAa K YNPAaBICHHUIO MAPKETHHIOM: KOHLEMIHS COBEPIICHCTBOBAHHMS
TOBapa W KOHIEMIHS COBEPIICHCTBOBAHHS MPOU3BOJACTBA? B deM CyTh KOHUIENIMH COLMATbHO-ITHYHOTO
MapkeTuara? I[lodeMy HEKOTOpBIE OpraHH3allK MEPeXOASAT OT KOHICNIWA MapKEeTHHTa K KOHIICTIIIHH
COLMATBHO-3TUIHOTO MapKeTHHTa?

2. HazoBute stansl pa3BuTHs MapkeTuHra. OObACHUTE, YEM OTIMYACTCS MApKETHHIOBBIA M COBITOBOM
MTOXO[ B yIpaBiieHHH (pupmMoit. UTo BKIAABIBAETCS B TOHATHE «WH(OPMAITMOHHBIA MAPKETHHTY?

3. Oxapakrepu3yiTe OCHOBHBIC LIEJIH, PUHITUIBI H (YHKIINH MAPKETHHTA.

4. Pacckaxure, Kakoe 3HaYeHHWE HMeeT HH(opManms Ui MapKeTHHra M Kak OHa CBs3aHa C
MapKEeTUHTOBOM MH(OPMAIIMOHHON crcTeMOl (MosicHUTE rpaduueckd). B yeM oTimume MexXIay CUCTeMOM
nH(pOpMaIM MapKETUHTOBBIX HCCIEOBAHWA M CHCTEMOW cOopa BHENIHEW TeKyIled MapKeTHHTOBON
nHPOpPMALIUH.

5. Onumure MOHITHE MapKETHHIOBOW cpelbl (GUPMBI, PACKPONTE CONlepKaHUE OCHOBHBIX  (DaKTOPOB
MakKpo- ¥ MUKPOCPEbI, B KOTOPOH (QYHKITMOHUPYET pupma.

6. OcHOBHBIC HANpPABICHHUS U METOIbI ONPECIICHNSI KOHKYPEHTOCIIOCOOHOCTH TOBapa U (pUPMBbI.

7. VYkaxuTe IOCTOMHCTBA W HENOCTAaTKH MPOBEACHUS MAapKETHHIOBBIX HCCIECJOBAaHUA Ha OCHOBE
Wcronb30BaHus (pokyc - Tpymm. YUem oTIMYaeTCs METOA W3YyYEHUS MHEHHS JKCIEepTOB OT MEeTona
JKCIIEPTHBIX OIICHOK.

8. Mogenp mokymnarenbckoro moseneHus. I[lcuxonormueckrne (hakTOPBI, OKa3bIBAIOIIME BIHMSIHUAE Ha
MOBEICHUE TTOKyNaTeNEH.

9. OcHoBHEBIE 1IeNN [IEHOBON MOMUTHKH GupMbl. CTpaTernn eHooO0pa3oBaHUs Ha HOBYIO MPOIAYKIIHIO H
(hakTOpBI, BIUSIOININE Ha BEIOOP IIEHOBOM CTpaTeTHH.

10. OcHOBHBICE METOJBI TPOBEACHUS MAPKCTHHIOBBIX HCCIeAoBaHUN. MeTtoasl ¥ Qopmbl cOopa
nH(pOpMAITHH.

11. KoHuenuu ynpaBieHus] MApKETHHTOM: WX OTJIMYHS, TPEUMYIIECTBA U HEJOCTATKH.

12. OcHOBHBIE KpUTEPHUH CETMEHTAIlMA PBIHKA TOBApOB MOTPEOHMTENHLCKOTO HAa3HAYCHUS! W PHIHKA
MPOAYKIMH TPOU3BOACTBEHHOr0 HasHaueHus. Kakum oOpasoM Qupma ompeensier caMmble BBITOAHBIC IS
Hee CETMEHTHI PhIHKA.

13. Uem omnpenernsercs: BBIOOP KaHalla pacipeie/ieHns? 3aBUCUMbIC U HE3aBUCHMBIC TOCPEIHHUKH.

14. Kakue QakTopsl OmpeAessiioT MOBeIEHHE NOTpeOuTeneid Ha pbiHKE. UTO Takoe W30MparenbHOe
BOCHIPHUATHE U N30UpATEITbHOE HCKKEHIE?

15. Uro BxmoualoT B ce0s TMOHSATHS MapKeTWHTOBas WHQOpPMAIOHHAs CHCTEMa W CHCTeMa
MapKeTHHTOBOH HH(popMauu?

16. Kanais! pactipeneneHus TOBapoB: GYHKIIMH, CTPYKTYPa U BUJIBIL.

17. Crparernn 1meHOOOpa3oBaHUs, MpUMeHseMble (UPMOH B MapKETWHTOBOW TIOJIMTHKE HAa TOBapPHBIX
pBIHKAX.

18. ToBapHbIif accOPTUMEHT W TOBapHas TNONUTHKA (GUPMBL. Ponb ciy:kObl MapKeTHHra mpu
(hopMHPOBaHUY aCCOPTUMEHTA TPOAYKIIUH.

19. Tosap u Tpu ypoBHs ToBapa. Kitaccudukaius ToBapoB HOTPEOUTEILCKOTO Ha3HAYCHHS

20. OcHOBHBIE CITOCOOBI MPOJIBUKECHHS TOBapa Ha PHIHOK. Pekama.

21. CrumynupoBanue cObiTa. Llenu u meronsr PR.

22. ToBapHbIi 3HaK, €TO CYITHOCTh U MPABUIIA PETUCTPAIHH.

23. ToproBast Mapka, MapOYHBIH 3HAK ¥ MAPOYHOE UMS: TpeOOBaHHS U CTpaTeTuH BbIOOpa.

24. Kak u ¢ y4eToM KakuxX (PakTOpPOB YCTaHABIMBAIOT UCXOJHBEIE IIEHBI HA TOBaphbl. BriOop MeTonoB
[IEHO0Opa3oBaHUsl.

25. Crparernyeckoe u OlepaTHBHOE TUIAHUPOBAHNUE MAPKETHUHTA.

26. CyniHoCTh MEXITyHApOJHOTo MapkeTuHra. CTpaTeruu BbixoJia GUpMbl Ha 3apyOeKHbIC PHIHKH.

27. PozHuuHas TOpProBisl, €€ 3Hau€HHEe W PAa3HOBUIHOCTb. MAapKETMHIOBBIE PpEIIEHHS PO3HUYHOTO
TOProBIIA.

28. KauecTBO M KOHKYPEHTOCHOCOOHOCTh TOBapa. KakoBa HMX B3aMMOCBSI3b M MECTO B CTpPATETHH
MapketuHra? Kak n3aMeHWIach HOJIMTHKA POCCUICKUX MPEANPHUATHH B 001aCTH KayecTBa Ha COBPEMEHHOM
JTare pa3BUTHA?

29. YnakoBka 1 MapKHUpPOBKa TOBapa.

30. Ctpareruu Bbixojaa (uUpMbl Ha 3apyOeXKHbIC PHIHKM. B ueM 3aK/r04aroTcs 0COOCHHOCTH TOBAapHOM
MOJIUTUKY B MEXIyHAPOJAHOM MapKeTHHIe?

31. OnroBast Toproeys, ee 3a1auu u GopMbl. OCHOBHBIE MAPKETHHTOBBIC PEIICHHSI OIITOBOTO TOPTOBIIA.
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32. OcHOBHBIC 3Talbl Pa3paOd0TKH TOBapa HOBUHKHU. Pollb W 3HaYeHHE CIY)KOBI MapKETHHIA B CO3JIaHUHU
HOBOI'O TOBapa.

33. Packpoiite CYITHOCTh CIEYIOINX MTOHSATHIA: «KOHIICHTPUPOBAHHBIH MapKEeTHHIY;
«TuGPepeHIINPOBAHHBIA MAPKETHHI»; «COIMATBHO-ITHYHBI MAapKETHHI»;, «BHYTPEHHHH MapKETHHIY;
«auBepcH(HKALMS»; «MEPUYAHIAN3UHI»;, «KOHCBHIOMEpU3M»; «Marpuia AHcodday;, «KOHBEPCHOHHBII
MapKEeTUHD»; «PEMApPKETHHI»; «IEMapKETHHT»; «UPPAIMOHAIBHBIA CHPOC»; «OTCYTCTBHE CIIPOCay;
«EMKOCTh PBIHKA»; «CHHXPOMApPKETHHT»; MPOTHBOJACHCTBYIONIMA MAPKETHHT»; «ITO3UIIMOHUPOBAHHE
ToBapay»;, (paHYali3WHr, JW3WUHT, WHKUHUPUHT; TIleHa «DPOby; merma «DPOP»; mena «CHUDy;
MeInaIuIlaHupOBaHue: eVent — MapKeTHHT; coMIunar; Openaunr; BTL - axmmu; Product Placement; Public
Relations.
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IIpuioxenne k padoyeii nporpamme

denepanbHOE TOCYAAPCTBEHHOE OI0DKETHOE 00pa30BaTENbHOE YUPEKACHUE BBICIIETO MPOodeccho-
HAJILHOTO 00pa30BaHuUs

«TOMCKUI TOCY JAPCTBEHHbIN YHUBEPCUTET CUCTEM YIIPABJIEHUS U
PAIUODJIEKTPOHUKM» (TYCVYP)

VTBEPXKIAKOD
IpopexTop no yaebroii padore
[ - & - :"‘.. E. Tposin

« fos% =20k

®OH/I ONEHOYHBIX CPEJACTB IO YYEBHOI ,itnc,mm.:xm—m'

MAPKETHUHI'

YpoBeHb OCHOBHOI 00pa30BaTEIbHON IPOrPaMMBI OaxanaBpuar
HampaBnenue moarotoBku 09.03.03 — INpuknanHas nHGOPMATHKA
[Tpodutb(n) [Tpuknannas nHGOPMATHKA B IKOHOMHKE
®opma oOyyeHus: __ ovHas
@akynbTeT _ CUCTEM YIPABICHHS
Kadenpa ABTOMATH3MPOBAHHBIX CHCTEM YIIPABICHUS
Kypc 4
Cemectp 8
VYuebnblil nan Habopa 2013, 2014, 2015 u nocieayroumx jer
3awer __ 8  cemectp

Tomck 2016
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1.

BBEJIEHUE

@®onp ouenounsix cpeacts (POC) sBusercs NMpUIIOKEHUEM K pabodel mporpaMme JUCIIH-

IIJTMHBI «MapKeTnHr» " IPCACTABIIACT coboii COBOKYITHOCTHh KOHTPOJIbHO-U3MCPUTCIIbHBIX MaTC€pHUa-

JI0B (TUMOBBIE 3a/1a4M (3a[aHus), KOHTPOJIbHBIE PabOThl, TECTHI U JIp.) M METOJIOB UX HMCIIOIb30BAHMUS,

NpCeaAHAa3HAUYCHHBIX JJII M3MCPCHUSA YPOBHA JOCTUIKCHHA CTYACHTOM YCTAHOBJICHHBIX PE3YJILTATOB

o0y4eHusl.

®OC no aucuuIuHe (MPaKTUKE) UCIIOJIb3YETCS MPU MPOBEACHUU TEKYIIET0 KOHTPOJIA ycIe-

BacMOCTH U HpOMC}I(YTOHHOﬁ arTecTaluy CTYACHTOB.

[lepeueHp 3aKpeNICHHBIX 338 JUCHUILIMHON « MapKeTHHI» KOMIETEHIIMN IPUBEJEH B TaOIU-

e 1.

Tabauma 1 — [lepedeHb 3aKperICHHBIX 32 TUCHUTIIMHON KOMIIETEHITUN

Koxa

DopMyIMPOBKA KOMIIe-
TEeHUHHU

Tansl (l)OpMI/IPOBaHI/IH KOMIICTCHIUHU

I1K-21

CIIOCOOHOCTH MPOBOJIUTH OIICH-
Ky SKOHOMHYECKHUX 3aTpar u
PHCKOB TIpH CO3aHUM HHDOP-
MallMOHHBbIX CUCTEM

3HATL:

—O0COOCHHOCTH M MHCTPYMEHTBI CTPATErHyecKoro M
OIEPALIMOHHOIO MAPKETHHIA;

—MapKETHHTOBYIO COCTAaBIISIIONIYIO BCEX CTaAUN CO-
3IaHKSI U JBIKEHHS TOBapa OT €ro 3aMblciia 10 peayn3a-
LM CIpOca Ha Hero;

— MHCTPYMEHTHI TOBAPHOI'O MAapKETHUHIA, ACCOPTHU-
MEHTHOH U MapOYHOH IIOJIUTUKH;

—TEeXHOIIOTHIO COBITa TOBapoOB; METOABI (POPMHPO-
BaHUsI KAHAJIOB TOBAPOIBIKCHHUS;

— cI10coObl MPOIBIKEHUS TOBAPOB;

— METOJI0JIOTHI0 MaPKETHHTOBBIX UCCIIEI0BaHNH;

— IPUHLIUIBI MAPKETHHIOBOTIO LIECHOOOPa30BaHMS;

—O0COOEHHOCTH M METO/Ibl OLIEHKH IIeHO00pa30BaHUS
IIPY CO3JaHUU MH()OPMALOHHBIX CUCTEM.

Ymersn:

—OPHEHTHPOBATHCSI HAa PBHIHKE MapKETHHTOBOW WH-
¢dopMaru; BhIOMpaTh HEOOXOIUMBIC JJIs OpraHH3aIUd
MH(POPMAaLMOHHBIE PECYpChl M UCTOYHHUKU 3HAHUN B 3JIEK-
TPOHHOU cpenie

— TPaMOTHO OpPTraHWU30BBIBaTH cOOp W 00pPabOTKY
HEOOXOIUMBIX JIJISl HCCIICIOBAHNUS TaHHBIX;

—BBISBJIATh MHPOPMALMOHHBIE MOTPEOHOCTH TOJIb-
30BaTenei,

— OLICHWBaTb PUCKU M (OPMHPOBATH TPEOOBAHHSA
MIPY CO3JJAaHUH TIPHUKIIAJTHBIX HH)OPMAIIMOHHBIX CUCTEM;

— pa3pabarbiBaTh MapKETHHTOBBIC CTpAaTErud, HC-
XOJISl U3 PE3yNIbTATOB CUTYAIIMOHHOTO aHallu3a W Iieliei
(hup™meI;

— NMPUMEHSATHh NOJYYCHHbIE 3HAHUS Ha MPAKTHKE, B
cdepe ynpaBieHUS! PHIHOYHBIMHU MPOLECCAMH, UX PETyIH-
POBaHUsI U HCCIIEJIOBAHMSI.
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Baaners:

—BJIaACTb HWHCTPYMCHTAJIbHBIMU CPEACTBAMU Map-
KETUHI'OBOI'O aHalIn3a pbIHKA, B TOM YUCJIC I/ICHOJ'IB3yeMI>I—
MU B IPUKJIAJHBIX I/IH(I)OpMaLII/IOHHI:IX CUCTEMaMU,

—BJIIJCTh HABBIKAMHU B 00JIaCTH pa3pabOTKH KOM-
TJICKCA MapKETUHTA.
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2. PEAJIM3ALIUA KOMHETEHHI/IFI
2.1 Komnerennus IIK-21

IIK-21 - ciocoOHOCTBIO MPOBOIUTH OLIEHKY 3KOHOMUYECKHX 3aTpaT U PUCKOB IPU CO3/IaHUU
WH()OPMAIIMOHHBIX CHUCTEM

Jlnst popMUpOBaHKS KOMIIETCHIIMH HEOOXOIUMO OCYLIECTBUTH PsIIl ATAIIOB. DTaIbl (POPMHUPO-
BaHMs KOMIICTCHIIMH, IPUMEHSIEMbIE JIJIsl 3TOTO BUIBI 3aHITUI M MCHOJIb3YeMbIC CPEJCTBa OLICHUBA-
HUS, IPEJICTABICHBI B TA0IUIE 2.

Tabauna 2 — Dtansl GopMUPOBAHUS KOMIIETEHIIMH U UCIIOIb3YyEeMbI€ CPEICTBA OLIEHUBAHUS

CocraB 3HaTh YmMmernb Baanern
— 3HaeT OCOOEHHOCTH M MH- | —  YMeeT OpHEHTHpoBaThcs | — Brageer  uHCTpY-
CTPYMEHTHI CTPATETHYECKOTO W | Ha PHIHKE MApKCTUHTOBOM MH- | MEHTAJIbHBIMH  CpEj-
OIEPATUBHOTO MapKETHHTA. (dopmanuy; BbIOMpaTh HEOO- | CTBAMH  MAapKETHHIO-
— 3HaeT ~ MapKETUHIOBYIO | XOmWMBIE JUIS OpraHW3aldd | BOTO aHallW3a phIHKA,
OCTaBJLIOLIYI0 BCEX CTaguil | mH(GOpPMAIMOHHBIE PECYpCHl M | B TOM YHCIE HCIIOJb-
CO37aHMSA W JBIWKEHHUS TOBapa | WCTOYHWKA 3HAHUH B OIIEK- | 3yeMBIMH B TPUKIAA-
OT €ro 3aMbIciia 10 pealnu3alu | TPOHHOU cpene. HBIX  HMH(QOPMAIUOH-
CIIpoCa Ha HETO. — YMeer CPaMOTHO OpraHu- HBIX CUCTEMaXx.
— 3HAeT METO/IONIOTHIO MAp- | 30BBIBaTH COOp M 00paboTKy | — Brageer HaBbIKamu
KETUHIOBBIX UCCIIEI0BAHUH HEOOXOJUMBIX IS HCCIeA0- | B 00jacTu pa3paboTKu
— 3HaeT HMHCTPYMEHTHI TO- | BaHUS JAaHHBIX. KOMIUIEKCa MAapKeTHH-
Conepxanue BAPHOTO MAPKETHHTA, aCCOPTH- | —  YyeeT BhABIATH MH(pOp- | T3
ATAIIOB MCHTHOU U MAapOYHOM NOJMTH- | MallMOHHbIE noTpedbHOCTH | — Brageer HaBBIKAMH
KH. MOJIL30BaTEIEH, MIPUMEHEHUSI METOJIOB
— 3HaeT MPUHIMIBI MapKe- | _  Vyeer oueHMBATh pUCKH | OLUCHKH 3aTpaT IpH
THUHI'OBOTO LeHO00pa3oBa- | y dopmupoBaTh TpeGoBanus | PaspabOTKum U co3xa-
HUA, 0COOEHHOCTH METOAbBI OpU  CO3JaHUM  IPUKIJIAJIHBIX HUU I/IH(l)OpMaI.II/IOH—
OIIEHKH 11€HO0Opa30BaHUs MpH MH(OPMALMOHHBIX CHCTEM. HBIX CHCTEM.
co3naHnu  MHPOPMAIMOHHBIX | Vaeer pa3paGaTHBATE
CHCTEM. MapKeTHHTOBBIE  CTpaTeTuH,
— 3HaeT TEeXHOJOTHIO COBITa HCXONIS U3 PE3yNBTATOB CHTY-
TOBApOB; METOZBI (opMHMpOBa- aIIOHHOTO aHallM3a W IeJiel
HUA KaHaJIOB TOBApPOJABWIKCHUA, (1)I/IpMI>I.
CIOCOOBI TPOJIBIKEHHsSI TOBa-
pOB.
—Jleknuu; —JlabopaTopHbie paOOTHI; —JlaGopaTopHbie pabo-
B! 3amsi- —JlaGopaTopHbIe paboTHI —Brmonnenne JIOMAIITHETo | ThI;
. —I'pyrmmoBbie KOHCYJIBTAIIUU 3aJaHus; —CamocTrosTenbHas
i —CamocrosiTensHass ~ pabora | paboTa CTyJEHTOB
CTY/ICHTOB
—Tecr; —IloaroroBka u yctHas 3amu- | —3ammra JabopaTop-
Hecnonniye- —KonuTponsHas paboTa; Ta WHIWBHIYAIBHOTO TBOpdYE- | HBIX padoT,
—BrInosiHEHWE AOMAIIHEro 3a- | CKOro  JOMAIHEro 3agaHusd | —3ammTa KOJUJICKTHUB-
MBIE CPEACTEA JIaHUS! TIO CETMEHTAIIUU PHIHKA; (mpe3eHTanyA); HOI'0 BBIIIOJIHCHHUS pa-
OUEHUBAHMS —3auer —OT4eT WHANBUAYaTLHON ca- | OOTEHI
MOCTOSITENTEHOM PabOTHI. -
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OO61ure xapakTepUCTHKH MOKa3aTellel U KpUTepUeB OLICHUBAHMSI KOMIIETEHIIMY Ha BCEX 3Tanax

MPUBEJCHBI B TaOIUIE 3.

mamM

Tabauna 3 — O0mue XapakKTepUCTUKH TOKa3aTeNleld U KPUTEPUEB OI[CHUBAHUSI KOMIETEHIIUH 110 3Ta-

IMoka3aTeu U KPUTEPUHU

3HaTH

YMmernb Biaanernb
Ob6nanaer daktrue- Ob6nagaer nquamnaso-
CKHMH U TEOpeTHYEC- HOM IPaKTUYECKUX
CKMMHU 3HAaHUSMH B MEHUM, TPEOYEMBIX Kontpomipyer pado-
OTJIMYHO y » Theoy

(BBICOKMH YPOBEHB)

npeeaax u3y4aeMoin

00JIaCTH C IIOHUMa-

HUEM TPaHMI] IPH-
MCHUMOCTHU

JUIs pa3BUTHUS TBOP-
YECKUX PELICHUM,
a0cTparupoBaHus

npobiem

Ty, IPOBOJIMT OIICH-
KY, COBEPIIICHCTBYET
JIeHCTBHSI pabOTHI

XOoprPoHio
(0a30BbIii YPOBEHB)

3Haet (aKThl, IPUH-
IIUIIBI, TIPOIIECCHI,
o0I1Ee HOHATHS B

npejenax u3ydyaeMoun

obOacTu

Oo0iamaet auamnaso-
HOM HpaKTI/IqGCKI/IX
YMEHUH, TpeOyeMbIX
JUI pEIICHUS OIIpe-
JICJICHHBIX ITPO0JIEM B
001aCTH HCCIIEIOBa-
HHUS

Bepet oTBeTCTBEH-
HOCTB 32 3aBEPIICHHE
3a7a4 B MCCIEI0BA-
HUH, IPUCTIOCA0ITH-
BA€ET CBOE IIOBEICHUE
K 00CTOSATEILCTBAM B

pelIeHrur IpooeM

YAOBJETBOPUTEJIBHO

(HU3KHUI YPOBEHb)

O06namaeT HU3KUM

YPOBHEM OOIIHX
3HAHUK

Ob6uagaer ymMEHUSIMU
Ha HU3KOM ypOBHE,
KOTOpBIE HE JI0CTa-
TOYHBI JUIS1 BBITIOJ-
HCHUA JaKC ITPOCTBIX
3a1a4

Pabotaer ToabKO IPH
npsiMoM HaOJro/e-
HHUH
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DopMynMpoOBKa MOKa3aTeled U KPUTEPUEB OLICHUBAHUSA JaHHOM KOMIICTEHLUU IIPUBEJCHA B

Tabymue 4.

Tabauna 4 — JToka3zaTenu u KPUTCPpHUH OUCHHBaHWA KOMIICTCHIIMU HaA STarax

IToxka3arenu u
3HATDL YmMmeTh Baagers
KpUTEepUU
— OTIIMYHO pa3OupaeTcs B | —  ymeeT OPUEHTHPO- | —BJAJEET HHCTPYMEH-
OCO6eHHOCT$[X U HUHCTPYMCH- BaTbCs Ha pPbLIHKE MapkKe- TaJIbHBIMHA CPCACTBaAaMU
Tax CTPaTerM4eckoro U ome- | rtumrosodi  mHQopManuu; | MapKETMHTOBOTO aHa-
paTUBHOIO MapKETHHIA.; BbIOMpaTh  HEOOXoAuMMBblEe | JIW3a pPBIHKA, B TOM
— 3HAa€T MApKETHHIOBYIO | Il OpraHu3auud HMHGOp- | YUCIe HCHOIb3YEMBI-
OCTaBJLIIOLIYI0 BCEX CTaguH | MalmMOHHBIE pECypchl H | MU B IPUKIAJHBIX WH-
CO3JaHUs U IBWKCHUS TOBApa | MCTOUYHHMKH 3HAHUU B DJIEK- CI)OpMaHI/IOHHHX CH-
OT €ro 3ambIClla 10 peanus3a- | TPOHHOU cpene; CTeMax;
LM CIPOCa Ha HETo; —  yMeeT TIpaMOTHO op- | —B/IaJCCT HABBIKAMU B
— OTJIMYHO 3HACT NPUHIM- | raHU30BBIBATH COOp W 00- obnacTu pazpaboTKu
OTJIMYHO | mbl MapKeTUHIOBOIO LEHOOO- | paGOTKYy HEOOXOAMMBIX julsi | KOMIUIEKCA MapKETHH-
(BBICOKHﬁ ypo- pa3oBaHUAA, 0COOEHHOCTH Me- HCCIICAOBAHUS JaHHBIX ra;
BEHD) TOIBI OLEHKH IIeHOOOpa3oBa- | _ YMeEET OLICHUBATH PHC- —crocobeH npuMe-
HMS TIPM CO3JaHMU MHPOPMA- | y u dopmupoBaTh TpeGo- | HUTE METOIBI OLEHKH
IIMOHHBIX CHUCTEM; BaHWS IIPU CO3JaHMK mpu- | 34TPAT TpH pa3paboT-
— 3HACT TEXHOJOTHIO COBI- | gyanupix  uHpOpMampon- | KM M CO3IaHMM  HH-
Ta TOBApOB; METOABI GOPMH- | gpx cucTem; (hOpMalMOHHBIX  CH-
POBaHHMS  KaHATOB TOBAPO- | _  yyeer paspabatwiars | CTOM
ABIKCHHUS;  CMOCOOBI  TPO- | y\apkeTymroBbie cTpaTerny,
ABIKCHIS TOBAPOB. HCXOAA U3 Pe3ylbTaToB
CUTYallMOHHOT'O aHallu3a U
uesnel GupMel.
— MOHUMAET METO/IO0JIOTHIO — yMEeT BBISBIATh HH- — BIIQJIeET Ha XO-
MapKeTHHTOBBIX HcCiie/oBa- | (hopMallMOHHBIE MOTPEOHO- | POIIEM YpOBHE OCHOB-
HUU CTH I10JIb30BaTEIIEH; HBIMU I[IpUEMaMU pas-
— Xopomo pa3Oupaercs B — yMeeT OIleHHTh 3a- | paboTku QopMm 1
WHCTPYMEHTaX TOBAapHOTO | TpaThl HPU CO3JAHUM HH- | LPOBEICHUS  Mapke-
Xxoreomo MapKeTWHra, acCOPTUMEHT- | ()OPMAIMOHHBIX CUCTEM; THHI'OBBIX HCCJICI0BA-
(0a30BbBIi1 YPO- | HOU U MAPOYHON MOJIUTHKHY; — ymeer paborate ¢ | HHIL
BEHb) — 3HaeT OCOOCHHOCTH Me- | martpuuedt aHcodda mpu — crocobeH  ompe-
TOJOB OLIEHKU IIeHOOOpa3oBa- | pa3paboTke CTpaTeruil | JCJIHUTh poOIIEeMBI
HUS TIPU CO3JaHMU MHPOpMa- | GUPMBL. (GbupMBI U3 HUMEIOIIEH-
IIUOHHBIX CUCTEM. csi wuHbopMALMU U
- MPEVIOKUTh IYTH pe-
[ICHUS ATHX MPOOJIEM.
— 3HaeT o0IMe MpecTaB- — yMmeeT MPUMEHHUTH — BlIaJieeT HEKOTO-
JIEHHS O dTarax pa3padOTKU U | MHPOPMAIMOHHBIE TEXHO- | PBIMU METOIaMHU
VJIOBJIETBQ- | BPIXO/€ Ha PLIHOK HOBBIX TO- | JIOTHH, 9TOOBl OpPraHu30- | OLEHKH KOHKYPEHTO-
PUTEJILHO | B2POB: BbIBaTh cOOp M 0OpalboTKy | crmocoOHOCTH TOBapa U
. — WMeeT o0lIee MpeacTaB- | HEOOXOAUMBIX Uil Hccie- | (GUPMBL
(um3KcHii ypo- JICHHE O PHUCKax IpHU paspa- | [OBaHUS JaHHBIX. — cnabo  Biageer
BeHb) 0OTKE HOBBIX MH()OPMAIHOH- - METOJIaMH OILIEHKH 3a-
HBIX CHCTEM. Tpatr B cdepe uHOp-
MaTH3aI1H.
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3. THUHOBBIE KOHTPOJIBHBIE 3AJIAHUS

Jia  peanu3anuy  BBIMICTIEPEUUCIICHHBIX 3a/ad  OOY4YeHHS HCHOJb3YIOTCS — CIEAYIOLINe
MaTepuasbl: THUIIOBbIC KOHTPOJIbHBIC 3aJaHWs WIM HHBIE MaTepHasbl, HEOOXOAUMBIC IS OICHKU
3HAHUN, YMEHUN, HAaBBIKOB U (WJIM) OIbITAa JIEATEIbHOCTH, XapaKTEPU3YIOIIUX 3Tallbl (OPMUPOBAHUS
KOMIIETEHIIMI B IIPOIIECcCe OCBOCHHS 00pa30BaTeIbHON IPOrpaMMbl, B COCTaBe, IPUBEACHHOM HIXKE.

3.1 Tembl J1a00paTOPHBIX 3aHATHIH

1) TlocrpoeHue KpUBOIi cripoca.

2)  Ouenka daxtopoB mukpocpeab! pupmsl (PESTE-ananus).

3)  OrueHka KOHKYPEHTOCIIOCOOHOCTH TOBapa.

4)  Ornenka 3p(HEeKTUBHOCTH MApPKETUHTOBOM IESITEIbHOCTH (DUPMBI C MMOMOIIBIO MTOCTPOCHUS MHO-
rOyroJIbHUKa KOHKYPEHTOCIIOCOOHOCTH.

5) Pacuer eMKOCTHU pbIHKA.

6) IIporrosupoBanue 00beMa MPOAAXK TOBApA.

7)  IIporHo3upoBaHHE CIPOCA M aHATHM3 «IIPOAYKTOBOrO optdens» npeanpustust (Matpuia BKT).
8) IloctpoeHue KapThl MO3UIIHOHUPOBAHUSI.

9)  BsIOOp cTpaTeruu 1eHOOOPa30BAHUS M OLIEHKA MOTPEOUTEIBCKUX MPEINOYTCHU

10) TIIpe3eHTal¥ BBIMOJHECHHBIX HHIMBHIYAIbHBIX TBOPUECKUX PabOT IO HCCICIOBAHUIO pPhIHKA
TOBapOB.

3.2  Ilpumep THNOBBIX BONPOCOB MO TeCTaM

1. MapxkeTnHr-3TO:
a) NPOM3BOJIUTH ¥ NPOJABATH TO, YTO HY)KHO IOTPEOUTEIIO;
0) mpoaBaTh TO, YTO MPOU3BEACHO Oe3 yueTa MOTpeOHOCTEH.

2. Kakylo cucremy npejacrapjisieT co00i MapKeTUHI?
a) [IpousBoacTBeHHy10; 0) COBITOBYIO; B) [Ipon3BOACTBEHHO-COBITOBYIO.

3. MapkeTHMHI HAYMHAeTCH :
a) ¢ pa3paboTKM MPOU3BOJICTBA TOBapa; 0) C M3yUCHHS PHIHKA U 3alPOCOB MOTPEOUTENEH; B) ¢ MHPOPMALIMOHHONW peKIaM-
HOH KaMIIaHUMU.

4. KoHBepCHOHHBIN MAPKETHHI CBSA3aH C:
a) HEraTUBHBIM CIPOCOM; 0) TOTEHLIMAIBHBIM CIIPOCOM; B) KOJEOIIONMMCS CIPOCOM; T) IOJHOIEHHBIM CIPOCOM;
1) UPPAIIIOHAIBEHBIM CIIPOCOM.

5. PBIHOK COOTBETCTBYET MOJIOKEHHI0, KOTAA MPeNJI0KeHHe MPEBBIIAET CIPOC:
a) PBIHOK MPOMABIA; 0) PHIHOK MTOKYIIATEIIs.

6. CucreMa MapKeTHHIa BKJIIOYAaeT TAKHE HHCTPYMEHTHI PLIHOYHOI'0 BO3/1eHCTBUS, KAK:
a) KIAEHTYpY; 0) MPOTHO3MPOBAHKUE; B) KaHAJBI COBITA; ') MIOJIE3HOCTh TOBApa; 1) TOBAp; €) LIeHY; k) MPOU3BOJICTBO; 3) pe-
KJIaMy; ¥) MOTHBAIHIO IOTpeOuTeneil; k) HHpOpPMAIHIO.

7. CermeHTAIMS — ITO:
a) paszesieHre MoTpeduTeNeil Ha OTHOPOHBIE TPYIIEI; 0) ONpeIeIeHre MeCcTa sl CBOETO TOBapa B PsIy aHAJIOTOB.

8. Crparerus Heain¢epeHIINPOBAHHOI0 MAPKETHHIA NPH BHIX0/I€ HA LeJIeBOil PHIHOK HelleJiecoo0pa3Ha, ecJiu:

a) B TOBApHOHW NOJIMTHKE (PUPMa UCIIOIB3YeT cTpaTeruto audpdepeHnnupoBanus; 0) GpupmMa paccMaTpuBaceT BeCh PHIHOK B
Ka4yecTBe LIEJICBOT0; B) IMOKYIATENIM Ha PHIHKE UMEIOT Pa3HOPOHbIE NOTPEOHOCTH; T') MOKYIATEeIH HA PHIHKE UMEIOT OJIHO-
POJHBIE TOTPEOHOCTH; 1) PMpMa B COCTOSIHUM 00ECIEYHUTh YAOBJICTBOPEHNE MOTPEOHOCTEH BCeX MOKyIaTelieil Ha PhIHKe.

9. KonrakTHas ayauropus GupMbI:

a) MOCTAaBUIMKH; 0) KOHKYPEHTHI; B) (PMHAHCOBBIE KPYT'H U FOCYJapCTBEHHBIE YUPEIKACHHS; ) KINEHTYpPa; 1) CPeAcTBa Mac-
COBOM MH(pOpMaNnK; €) coOCTBEHHbIE pabodre U CITy>KaIlue.
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10. K xakoMy MeTOAy KOMIJIEKCHOTO MCCJIeI0BAHHSI PHIHKA OTHOCHUTCSI M3y4YeHHe Pa3ju4YHOI0 PojAa CIpaBOYHOI
JINTEPaTyphbl:
a) KaOMHETHBIC HCCIIeNoBaHus; 0) BHeKaOWHETHBIE (TI0JIEBBIC) UCCIEAOBAHMS.

11. « B MajieHbKHUX Kade noceruresieil 00C/Iy;KMBAKOT Jiydlle, YeM B 00JIbIINX):

a) pellIuTeJIbHO He COrJIaceH; 0) He COIrJIaceH; B) He MOI'Y CKa3aTh; I') PeIIHTEJbHO COIJIACeH.

Kaxoii npuem 0bL1 MCI0JIL30BaH NP (GOPMHPOBAHUM JAHHOT0 BOIIPOCA AHKETHI:

a) IIKaja BaXXKHOCTH; 0) OIIGHOYHAs MIKaja; B) Bompoc co mkanod Jlaiikepra; r) Bompoc 0e3 3agaHHOI CTPYKTYpBHI;
) ceMaHTH4eCcKui auddpepeHnmar.

12. Kakue BHABI MAPKETHHTOBOM J1esITeJILHOCTH BBl BKJIIOUHTE B CTPYKTYPY MapKEeTHHIOBOii MPOrpaMMBbl 110 NpPoO-
AYKTY:

a) OIpoC MOTEHIAIHHBIX MOKYMIaTeNei; 0) MPOTHO3 pa3BUTHS PHIHKA; B) PEIHOYHBII SKCIIEPUMEHT; T') pa3padoTKa peKiiaM-
HOW KOMITaHUH; 1) BEIOOP IIEHOBOH CTPATETrHy; €) ONpeesieHe croco0a cOpITa MPOAyKTa.

13. Ha kaxoii (paze :KM3HEHHOT0 UKJIa TOBapa GUPMa NOJIy4YaeT MAKCHMATbHYIO MPHObLIb:
a) Ha ¢a3e BHeApeHNsT; 0) Ha (ase cmanaa; B) Ha (asze pocTa; T) Ha ¢a3e 3peIoCTH.

14. Eciu 3J1aCTUYHOCTb CIPOCa BbICOKA:
a) 00beM MPOJIAXK CYIIECCTBCHHO YBEIMYUBACTCS MPH HE3HAUUTEIHHOM MOHMKECHUH IIeH; 0) 00beM MPOaax HEe PacTeT IpU
3HAYUTELHOM TIOHWKEHHUH 1IeH; B) 00bEM MPOJak He U3MEHSETCS IPU MOHIKEHUH 1ICH.

15. CucremMa kavyecTBa J0JIKHA:
a) YCTpaHsATh HECOOTBETCTBUE KavyeCTBa MOCje MX OOHApYXKeHHs; 0) mpeaynpexnaTh BOZHUKHOBEHHE MpOOJieM C Kade-
CTBOM; B) Y/IOBJICTBOPSTH TPEOOBaHHs OTPEOUTENCH K KAYECTBY IPOAYKIIHH.

16. KonkypeHTOCIIOCOOHOCTH TOBapa — 3TO:

a) caMblil BBICOKHI B MUPE YPOBEHb Ka4eCTBa; 0) CIOCOOHOCTh TOBapa KOHKYPHPOBATh C aHAJOTUYHBIMH BHIAMHU IPOIYK-
LMY Ha MHPOBOM DBIHKE; B) CIIOCOOHOCTH TOBapa KOHKYPHUpPOBATh C aHAJIOTaMH Ha KOHKPETHOM PBIHKE B OIPEAEICHHBIN
MIEPUOJT BpEMEHH; I') camas HU3Kas ce0ECTOUMOCTb.

17. Mo3KHO JIi cieJaTh BBIBOJ 0 KOHKYPEHTOCIHOCOOHOCTH TOBapa, ONPENeIHB ero nojHoe COOTBeTCTBHE TPeGoBa-
HHSAM MEXKIYHAPOIHOI0 CTAHIAPTA:
a) ma; 0) HeT.

18. Kanaj cObITa «1IpOM3BOAMTEJIb - ONTOBBIN NMOCPEJIHUK - NOTPe0UTE/Ib» CKOpee Bcero BbiOeper (pupMma, BbIILyC-
Kamas:
a) JKeBaTeIbHYIO PE3UHKY; 0) CHTapeThl; B) aBTOMOOWIIN; T') MOFOIIIUE CPECTBA.

19. Eciin kOMIIaHUMA NPOU3BOAUT NMPOAYKLHIO, Peaju3yeMylo 10 BHICOKMM LIEHAM, a ee NOTPeduTe/ M NPOKUBAIOT B
OIHOM paiioHe, KAaKOH MeTO/ NPOABUKEHHS TOBapa oHa 0yJeT B OCHOBHOM MCII0JIb30BaTh:
a) peknamy; 0) TUYHBIE TPOTAXKH; B) MAOJIUK PUIICHIIIH3; ') CTUMYJIUPOBAHUE COBITA.

20. BpiOepuTe U3 TPMHAALATH BAPMAHTOB NATH OCHOBHBIX CTA/Mil 0CyIIeCTBJIEHHS KOMMePYeCKoii peKJaMbl:
1.0mpeneneHne TOProBeIX MOCPEAHUKOB. 2. Y TydmeHne nMuIpKa Gupmsl. 3.0npeesieHne OCHOBHBIX 33734 MPEeANpUITHS.
4.Konrponb 3a 3()(heKTHBHOCTHIO peKIaMHONM KommaHuu. 5.Bei6op cpencts undopmanuu. 6.PazeeprriBanne pexinamMHoi
KOMNaHuU. 7.PeIHOYHBIE HCIBITAHKS PeKIaMHBIX cpencT. 8.MccnenoBanue poiHka. 9.I1naHupoBaHue pekiaMHON Kamia-
Hun. 10.M3ydyenne npussraek morpedureneii. 11.CtumynmupoBanue copita. 12.CocraBieHne Ol0pkeTa peKIaMHON KaMIa-
HuH. 13.BBI0Op HOCHTENEH PEKIIaMBIL.

3anecuTe BRIOpaHHbIE NU(POBHIE 0003HAUCHHUS CTaINH B JIOTHUECKYIO CHCTEMY KOMMEPUYECKOH PEeKIaMBbl:

A 4
A 4
A 4
A 4

t i

21.0numuTe CBOWCTBA ABYX MOTpeduTened (Tadu.) U cnenuduKy peKJIaAMHOr0 BO3JeWCTBUSI HA HHMX, UCIOJIbL3YSI
HUKenpuBeaennbie moackasku (1-8) :

Tun norpedurens JlanHbIi noTpeduTes Ha nannoro morpeGureinst pekiama Bo3JeH-
CTBYET 4epes3...

B BbIciIel cTeneHu «IpUBSI3aHHBINY K
TOBapy
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| Cnabo «IpuUBsA3aHHBIIY K TOBApY | |

BapuanTs! 0TBETOB.
1.BanmaTensHO ciaenuT 3a pexinamoii. 2. CoxeprkaHue nogaBaeMoil nHGopMarmd. 3. 3allOMHHAEMOCTb PEeKIAMHOTO CO00-
menus. 4. [laccuBHO BocmpuHIMaeT nHpopManuio. 5. M3 mo00onsITCTBa COBEpIIaeT MOKYNKY. 6. 3aTOMUHAEMOCTh TOBa-
pa.7. XKaxnet onobpenus obmectpa.§8. [lograakuBaHue K MOKyIIKE.

22. K crpareruu BbIX0Ja Ha 3apy0e;KHbIi PHIHOK OTHOCHTCS:
a) TpsAMO oKcmopT; 0) TOHMCK ONTUMAJIBHOTO PBIHOYHOI'O CETMEHTAa; B) HMHBECTUPOBAHHE IPEIIPHATHS
r) auddepeHnuanys ToBapa; 1) IMIeH3UPOBaHuUE.

23. Kakoii THII OpraHu3anuy Me:KIYHAPOJHOI0 MAPKETHHIa BbI MPeJIOKIIN Obl cpeaHeii ¢pupmMe, Npon3Boas e
UTPYNIKH U PeIIUBIIMII BBIXOJMTh Ha 3apy0esKHbIN PHIHOK:
a) OpraHU30BaTh SKCIOPTHBIA 0TAEN; 0) co3AaTh MEXKAYHAPOAHBIN (rinal; B) cO3AaTh TPaHCHAIIMOHAIBHYIO KOMIIAHUIO.

24. AjanTHpoBaTh TOBap K TPeOOBAHMSIM BHEIIHEr0 PHIHKA BO3MOKHO MyTeEM:

a) BHECEHHSI H3MEHEHHI B TOBAP B COOTBETCTBHU C OCOOCHHOCTSAMH TOTPEOIICHHS; 0) CO3/1aHNe HOBOW yIIaKOBKHU 0e3 n3Me-
HEHHS TOBapa; B) MPUCHOCOOIEHNE HOBOM MapKHPOBKH 0€3 M3MEHEHHS TOBapa; I') MPHUCIOCOOICHNS KOMMYHUKAITHOHHON
MOJIMTHKY K HOBBIM YCIOBUSIM; 1) IPEUIOKECHNE HOBUHKH C YI€TOM MEKAYHAPOIHOTO KA TOBAPA.

25. YTo TaKkoe KOHCHIOMEPH3M:
a) oOIIecTBeHHOE ABIDKCHHE B 3alLUTy IIPaB MOTpeduTens; 6) rocylapcTBEHHbIE OpPraHbl KOHTPOJI KauecTBa
TOBapa; B) COBOKYIHOCTb NOTpeOHUTEICH.

3.3 I[OMaHIHI/Ie HHAUBUAYAJIbHBIC 3aIaHUA 110 TEME

1. BeimonHEeHHEe MHAMBUIYAIBHBIX pa0OT MO TEME HCCIICIOBAaHHE PHIHKA W TOBAapHAs MOJIMTHUKA
¢dbupmebl. PazpaboTtka dopm 11 coopa uHbOpMAITUH.

Conep:kanue 3a1aHMI.

«Bama ¢upma pemmina ocymecTBUTh MOIU(PHUKAIINIO CBOETO TOBapa, JTUOO OTKPHITH MPOU3BO/I-
CTBO HOBOTO TOBapa (yciayr) (BuA MPOAYKIHH BbIOEpHUTE U3 MPEIJIOKEHHOI0 CNUCKA, (PUPMY BbI-
Oupaiite peajibHy10). J[7151 5TOr0 HEOOXOIMMO TPOBECTH MAPKETHUHTOBBIE UCCIICIOBAHUSI.

3aganue 1.

W3noxure creayromyro HHGOpMaIuio o Balei pupme:

® Ha3BaHME U aJPeEC, BpeMs MOSIBICHUS Ha PbIHKE (HAa TOMCKOM MJIM Ha POCCUMCKOM);

® TOBAPHBII ACCOPTUMEHT;

® YKa)KUTE€ OCHOBHBIX KOHKYPEHTOB Ha phIHKE (Ha3BaHUS pealbHbIX pUpM);

® KaKyo JIOJIFO phIHKA 3aHUMaET pupma;

® OTUIITUTE, KAKKUE U3 YETHIPEX CTPATETUH COryiacHO Matpuile AHcoda UCIOIb3yeT, 0 BalleMy
MHEHHUIO, 1aHHas ¢upma. CTpaTeruu JOJIKHBI ObITh HE IMPOCTO MEPEUYHCIEHBl, a MOJATBEPKIEHbI TPU-
MepaMH U3 UMeroLIelcs HHpopMaluu o pupme;

® [IPE/IJIOKUTE OPraHU3aLMOHHYIO CTPYKTYpy OTJela MapKeTHHra, oOOCHYyWTe CBOHM BbIOOD,
n300pasure rpaduyecKy;

e [IpUBEUTE JTIO0YI0 IPYryro HHGOPMAIHIO O GUpME, KOTOPYIO IOCUUTAETE HYKHOM.

3ananmue 2.

CocTaBbTe IUIaH HCCJIEI0BAHNUS PhIHKA:

"  yKaXWTe, Kakue MpoOIeMbl BO3HUKIIM Y Ballleld KOMIaHUY;

"  ONUIIUTE, YTO KOHKPETHO MpeAaracTe U3MEHUTh B UMEIOIIUXCS POAYKTaxX (PUPMBI B CBS3U
C 3TUMH IpoOJIeMaMu, WM KaKOW HOBBIN MPOAYKT MPEIIOKHUTh;

"  ONHIUUTE LIETU UCCIEA0BaHUS;
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" KaKoOW M3 TPEX METOJIOB MPOBEICHIS MAPKETUHIOBBIX HCCIIEIOBAHUI OyeTe UCIIOIb30BATh U

noyemy;

" cocTaBbTe CIHCOK U3 10 BOMPOCOB IO MCCIICIOBAaHUIO PHIHKA, MSATh U3 HUX — CO IIKAJOW OT-
BETOB (IIIKAJIBI IOJDKHBI OBITH Pa3HbIC);

" YKQKUTE LEJIEBYIO IPYIILY I Balllel MPOAYKIIWH;

* BpIOepHUTE JBa MMapamMeTpa, KOTOpble obecreyar BaleMy TOBapy HauOoJbllIee KOHKYPEHTHOE

MIPEUMYIIECTBO.
3aganue 3.

[IpemioxxuTe ciaoran u pazpaboTaiiTe ymakoBKY JIJIsl HOBOTO TOBapa (YKaXXUTE, 4TO JOIDKHO OBITh

OTpPaXEHO Ha YIaKOBKE).

YKa)KI/ITe, KaKHUMHU HCTOYHHKAMH mul)opMamm MOJIb30BAJIUCH IIPU IIPOBEACHUH UCCJIET0-

BaHMUIA.

IIpumep cnucKa MPOAYKTOB U YCJIYT

MeGenb 11 KyXHU

CrniopTuBHasl O1ex1a

[Taccaxupckue aBuanepeBO3KU

[TaphromepHas npoayKIus

Kode

Coxku

VYciyru coToBOi CBA3U

HpOXJ’IaI[I/ITeJ'IBHLIC HaIuT-
KH

Typuctuueckue yciyru

IIpu1ECOCH!

VYenyru kaOenabHOro TeneBHjie-
HUS

[TIporpammuoe  obecriede-
Hue (Urphl)

HeTpaZII/IIII/IOHHI)IG METOJABI JIC-
YCHUA

VYcenyru 6aHkoB

JlerkoBbie aBTOMOOMITH

Wurepuer-kade

Kocmernueckas MpoaAyKIUA

Yenyru YIPaBJIAIOLIUX

xomnanuil (KKX)

2. Pemenue cuTyanmoHHbIX 3a1a4. CTYACHT JIOJDKEH NMPOAHATM3UPOBATH CHUTYAIMIO U HC-

II0JIb3Ys IIOJyYE€HHBIE TEOPETUUECKHE 3HAHMSI 110 TUCLUIIIIMHE OTBETUTH HAa BOIIPOCHI.
Curyauus pis pemenus 1
"®upma IKEA Ha HOBOM pbIHKE"

CneunanusupoBanHas meOenbHast (upma, |IKEA sBisromascs Beayuiell Ha pblHKE MeOenu
[IBenuu u Bianeromas 28% 3toro peiHka, B 1983 rogy oOHapy uia HOBbIE pPEIHOYHBIE BO3MOXKHOCTH
Ha CTarHMUpymoIeM pblHKe 3anaaHoi ['epmanun. PacnpocTpaHeHre MapKETHHIOBOM KOHUEMIMH, KO-
TOpas MpUMEHsIach Ha LIBEJACKOM pPbIHKE (BECh aCCOPTUMEHT OPHEHTHPOBAH Ha IIMPOKHUE LIEIEBBIE
IPYIIIEI), HE MPOSBUIIO ce0sl TOCTATOYHO LIMPOKO M obemiaronie B ['epMaHuu, Tak Kak PhIHOK OBLI
MOJTHOCTBIO 3amoJiHeH KoHKypeHTamu. [lostomy dupma IKEA ocBoeHue ppiHKa Hayana ¢ 3aBOCBaHUS
HOBBIX T'PYIII NMOTpeOUTENEH C UCTIOIb30BaHUEM MHHOBALIMOHHO-COBITOBON UM CETMEHTALMOHHOM cTpa-
teruu. Llenp Takol cTpaTernu — UCIoIb30BaHUE COOTBETCTBYIOIIEH CriellM(PUUECKON PIHOYHOM CUTY-
atmu B OPI" 10 1990 r. lecats Mara3uHOB (hUPMBI JTOJKHBI OBIIIM JIOCTUTHYTH T'OZIOBOTO 000pOTa B
500 MJTH. HEMELKMX MapoK €XeT0/IHO.

OcHOBHBbIE YePTHl HOBOW MapKETUHIOBOW KOHIENIINH!

1. OpueHTanus Ha HOBBIA IIEJIEBOM CETMEHT, BBIJICJICHHBIN MO TICUXOJOTUYECKOMY U TTOBEICH-
YeCKOMY KPHUTEpHIO: IMOKYNaTeld, KOTOpbIE YYBCTBYIOT ce0si MOJOIBIMH M XapaKTepU3yIOTCS IO-
JBUKHOCTBIO, BBICOKUMHU TPEOOBAHMAMU K JAMU3aHY M K KayecTBY, XO3AWCTBEHHOM paccyAUTeIbHO-
CTbI0, UHTEJUINTEHTHBIM IIOKYIAaTEIbCKUM MIOBEEHUEM.

2. HoBas umes (M oTBevaromias 1eJIeBOMY CErMEHTY) — uzes ToBapoB u yciyr. @upma IKEA
paboTaeT mpu MOMOIIM CBOMX 3aKa34MKOB, KOTOPbIE YaCTh YCIYT BBIIOJIHIIOT COOCTBEHHBIMU CHIIAMHU
( HampuMep, caMH TPAHCIIOPTUPYIOT U MOHTHUPYIOT MPOJIYKIHUIO): "HEBEPOSITHOE BEPOSATHO: XOPOILINN
JU3aiH U Ka4eCTBO — 332 HU3KYIO LIEHY".
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3. KommyHukanus, ocHOBHbIE apryMeHThI: "3aka3zuuk ¢pupmel IKEA nomkeH omymars onpese-
JICHHBIN cTaTyc. TO 03HAYAET, YTO OH BBIACNSAETCS UHTEIUIMTEHTHBIM MOKYIATEeIbCKUM MOBEACHUEM,
KOMMYHHUKA0EIbHOCTBIO MPH O0(OPMIICHUH MOKYIKH U BBICOKOH CTENEHBIO M3BECTHOCTU MapKu (Gup-
MBI ¥ HICHTHUKAIHIH, Y)PEKTOM MOTHBAIIUN MTOKYIIKH.

4. Pacnpenenenue: pa3mernienre 10 Mara3uHOB € BBITOJI0N B IIEGHOBOM acCIeKTe BOJIU3H KPYTIIBIX
TOPOJICKUX arjoMepaluii.

Bomnpocs! u 3aganus.

1. Pa3paboTaiiTe cucreMy MapKETHHTOBBIX Ielield. Kakue CBsI3U CyIIECTBYIOT MEXAY MapKe-
TUHTOBBIMHU IIETISIMU M 33/1a4aMU IPEATPUSTHS?

2. Kakue otaenpHBbIC YacTH MapKeTHHTOoBOW mporpamMmbl pupmsl IKEA Bbl oOHapyxuimm B
OIMCaHHOM cuTyauun?

3.4 Tembl 17191 camocTosITeIbHOM PadoThl (TeMbl pedepaToB)

1) Cosznanue Op3H/IA M €TI0 POJIb B MPOIBMKEHUH HHHOBAIIUI HA PBIHKE.

2)  MepuaHgaii3uHr: 3a4a491, METOIbI, HOPMBIL.

3) [IlepcnextuBsl pa3BuThs QppaHyaiizuara B Poccun.

4)  beHUMapKeTHHI KaK HHCTPYMEHT ycIieXa B OM3HECe MPH MPOIBUKEHHN HOBBIX TOBAPOB.
5) DnekTpoHHas KOMMEpPIHs: 0COOCHHOCTH, TPOOJIEMbI U TCHICHIIHH.

6) Bwubl IMIEH3MOHHBIX TOTOBOPOB HA HOBBIN ToBap. LleHa imneH3uu.

7)  bankoBckue ycayru B IHTepHeT.

8) CoBpeMeHHbIC TCHICHIIMK WHBECTUIIMN B MHPOPMAIIMOHHOW UH/TYCTPHH.

9)  AyrcopcHHT HH()OPMAIIMOHHBIX TEXHOJIOTHIA.

10) OcHoOBHBIC PUCKHU TIPH COOpPEe MAPKETHHIOBOW WH(OPMAIIMU U MCIOJIb30BAHHMH MApPKETHHIOBBIX
MH(GOPMALIMOHHBIX CHCTEM.

11) Hcnonb3oBanue Internet yciryr npu pelieHuH MapKETHHIOBBIX 33124 MPEIIPHUSITHSI.

3.5 BOHPOCBI AJIS MOATOTOBKH K TEOPETUIECCKOMY 3a4Y€Ty (I[J'lﬂ CTYAEHTOB, KOTOPLIEC HE
BBINNOJHUJIA BC€ KOHTPOJIbHbIE paﬁoTbI n UHAUBHUAYAJbHBbIC 3anam¢m)
no JTMCHMIIJINHE «MapKeTI/IHF»

1. Yem ornuuaroTcs ABa MOAXO0/a K YIPABIECHUIO MApPKETUHIOM: KOHIEMIINS COBEPLUICHCTBOBAHUS
TOBapa M KOHLENLUS COBEPIICHCTBOBAaHUSA NPOM3BOACTBA? B WeM CyTh KOHUENIMM COLMAIBHO-
3TUYHOTO MapketuHra? [louemy HEKOTOpblE OpraHM3alMM MEPEXOASIT OT KOHIEMIUU MAPKETUHIA K
KOHLENIUN COUAIBHO-3TUYHOTO MapKeTHUHIa?

2. HazoBute stambl pa3BuTHs MapkeTuHra. OOBSICHUTE, YeM OTIMYACTCS MAPKETUHTOBBIA U COBI-
TOBOM MOJXOJ B ympaBiieHUM (pupMol. UTO BKJIaJIbIBae€TCsl B MOHATHE «MH(OPMAIMOHHBIA MapKe-
THUH»?

3. OxapakTepu3yiTe OCHOBHBIE L[€JIH, TPUHIMIIBI U PYHKIIUU MapKETHHTA.

4. Pacckaxwure, Kakoe 3HaU€HUE UMEeT HHPOpMAIUs 11 MapKETHHIa U KaK OHa CBA3aHa C MapKe-
TUHTOBOW MH(OpMAIMOHHON cucTeMoi (MosicHuTe rpadudecku). B uem oTiimume Mexay cucteMoi
nH(pOpMallUi MapKETHUHIOBBIX MCCIEAOBAHUN U CHUCTEMOM cOopa BHEIIHEH TeKyllel MapKeTHUHIOBOU
uHpopMaluu.

5. OnuiuTe MOHATHE MAapKETHHTOBOUM cpebl (UPMBbI, pacKpoilTe copepKaHHe OCHOBHBIX  (ak-
TOPOB MaKpO- U MUKPOCPE/IbI, B KOTOPOH (PYHKIIMOHUPYET pupma.

6. OCHOBHBIC HANPaBJICHUS M METOJIBI OTIPEICIICHUS] KOHKYPEHTOCIOCOOHOCTH TOBapa M (PUPMBIL.
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7. YKaxuTe JOCTOMHCTBA M HEJOCTAaTKH IMPOBEIEHHUS MApKETHHIOBBIX HCCICIOBAHUN HAa OCHOBE
UCMOJb30BaHus (POKyC - rpyni. YeM oTIM4aeTcss METOA U3y4eHHUs MHEHUS HKCIIEPTOB OT METOAA KC-
MEPTHBIX OICHOK.

8. Mopenp nokynarenabckoro noseneHus. [lcuxonorndeckue ¢GakTopsl, OKa3bIBAIOLIME BIUSHHUE
Ha MOBEJACHUE MMOKYIIATENEH.

9. Ilpouecc NpuHATHSA PELICHUs O MOKYIKE TOBAPOB MOTPEOUTENHCKOro HazHaueHHsl. OCHOBHBIE
3aJ]auy CIIEHUAIMCTOB IO MAPKETUHTY Ha KaKJIOM U3 TAroOB

10. OcHOBHBIE LieNH LIEHOBOM MOJUTUKHM (UpMbl. CTpaTeruu 1eHO0O0pa30BaHUs Ha HOBYIO NMPOIYK-
U0 ¥ (DaKTOPHI, BIMSIONINE HA BHIOOP LIEHOBOM CTpaTeruu.

11. OcHOBHBIE METOABI IPOBEAECHUS MApKETUHIOBBIX McCleqOoBaHUN. Metoasl U (opMmbl coopa
uHpopMaLuu.

12. KoHuenuuu ynpaBieHUss MApKETUHIOM: UX OTJIMYUS, IPEUMYILECTBA U HEJOCTATKH.

13. OcHOBHBIE KPUTEPHUU CETMEHTAIlMM PBHIHKA TOBApOB MOTPEOUTENHCKOrO HAa3HAYCHUS M PHIHKA
IPOAYKIUH NPOU3BOACTBEHHOI0 HazHaueHus. KakuM oOpa3oM ¢upma onpenenser caMmble BbITOJHbIC
111 Hee CETMEHTHI PhIHKA.

14. Yem onpenensiercs BbIOOp KaHaNa pacnpeaeaeHusa? 3aBUCUMbIE U HE3aBUCUMBbIE TOCPEIHUKH.

15. Kakue ¢akTopsl ONpeaensoT IoBeeHne noTpeduTenei Ha ppiHke. UTo Takoe n3buparenbHoe
BOCIIPHUATHE U U30UpPaTEIIbHOE UCKAXKEeHUE?

16. Yrto BKIIOYAIOT B ceOs MOHATHS MapKEeTHHTOBasi HHPOPMALMOHHAS CHUCTEMa M CHCTeMa MapKe-
TUHTOBOW MHpOpMaLuu?

17. Kananel pacnpezeneHus ToBapoB: QyHKIUH, CTPYKTYpa U BUBIL.

18. Crparerun neHooOpa3oBaHus, NpUMEHsAeMble (UPMOIl B MapKETUHIOBOM IOJMTHUKE HA TOBap-
HBIX PBIHKAX.

19. ToBapHbIil acCOPTUMEHT W TOBapHas MoiuTHKa GupMbl. Ponb ciayx0bpl MapkeTHHra npu ¢Gop-
MHUPOBaHHH aCCOPTUMEHTA IPOTYKIIHH.

20. Toap u Tpu ypoBHs ToBapa. Kimaccudukanus ToBapoB MoTpeOUTENbCKOT0 Ha3HAYESHUS

21. OcHOBHBIC CITOCOOBI TTPOJIBHKCHHISI TOBapa Ha PBIHOK. Pexrama.

22. CtumynupoBanue cobita. Llenu u metoast PR.

23. ToBapHbIi 3HAK, €r0 CYITHOCTh U MPABUJIA PETHCTPALIHH.

24. ToproBast Mapka, MapOYHbIH 3HaK U MApOYHOE UMs: TPeOOBAaHUS U CTPAaTETUH BHIOODA.

25. Kak # ¢ yueToM Kakux (paKTOPOB YCTaHABJIMBAIOT MCXOIHBIC IIEHBI HA TOBaphl. BEIOOp MeTo10B
[IEHOOOpa30BaHHUS.

26. Ctparernueckoe ¥ OnepaTHBHOE INITAHUPOBAHNUE MAPKETHHTA.

27. CymHOCTb MEXIYHAapOJAHOro MapkeTuHra. CTpareruu BoIxoa (pupMbl Ha 3apyOeKHbIE PHIHKH.

28. PozHu4Hasi TOPTOBIIA, €€ 3HAYeHHWE M PAa3HOBUAHOCTb. MapKEeTHHTOBBIE PEUICHUS PO3ZHHUYHOTO
TOProBIIA.

29. KauecTBO M KOHKYpEHTOCIIOCOOHOCTh TOBapa. KakoBa MX B3aMMOCBSI3b U MECTO B CTpPATETHH
MmapketuHra? Kak m3aMeHHMach MOJIMTUKA POCCHUICKHUX MPEINpUATHI B 001acTH KadecTBa Ha COBpeE-
MEHHOM JTare Pa3BUTHSI?

30. YnakoBka 1 MapKHpOBKa TOBapa.

31. Crparernn BeixoJa (GUPMBI Ha 3apyOeKHBIE PHIHKHA. B 4eM 3aKiIrouaroTcsi 0COOEHHOCTH TOBap-
HOW MOJMTHUKU B MEXIYHAPOIHOM MapKeTUHre?

32. OnrToBast TOProBirs, ee 3agauu 1 Gpopmbl. OCHOBHBIE MapKETHHTOBBIE PEIICHHUSI ONTOBOTO TOP-
rOBIIA.

33. OCHOBHBIE dTarnbl pa3pabOTKU TOBapa HOBUHKHU. Poib u 3HaueHHWE CITy’)kKOBI MapKETHHTa B CO-
3JJaHMH HOBOT'O TOBapa.
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4. METOAMYECKHUE MATEPUAJIbBI

Jlnst obecniedyeHus mporecca 00ydeHUs U pelieHus 3a/1ad 00yUeHUs UCTIONIB3YIOTCS CIICTYIONTNE
MaTepHalbl, ONpPEICIISIONNe MPOLEAYPhl OICHWBAHUS 3HAHWWA, YMEHHH, HAaBHIKOB M (WJIM) OIBITA
JESTeTPHOCTH, XapaKTePU3YIONINX 3Tabl (POPMUPOBAHUS KOMIIETEHIIHIA, B COCTABE:

1. VYuebuuk no mucuuiuinHe «MapKeTHHI» MpuBEAEH B paboueil mporpamMme B paszzaene 12.1
[1].

2. Meroanuecknue yka3aHHUS K BBIOJHEHHUIO JTAOOPATOPHBIX paboT mo aucuuiuinHe "Mapke-
THHT" JIJIs1 CTYJICHTOB BceX (hopm oOydeHHs MpHUBEICHBI B paboueit mporpamme B pasaene 12.3 [1].

3. Meronuyeckue yKa3aHus 10 CaMOCTOSITEIbHOM W MHIMBHIYAILHON paboTe CTY/AIEHTOB BCEX
dbopm 00ydeHHs pUBEACHBI B paboueii mporpamme B paszaeie 12.3 [2].

1. MunbkoBa, H.I1. Ilpaktukym o mapketunry [TekcT] : MeToanueckue yKa3aHus K BBITIOJHE-
HUIO J1a00paTOpHBIX padoT no aucuuiuinae "Mapketunr" s ctynaentoB cnenuansrocta 080801 / H.
I1. MunbkoBa ; denepaabHOE areHTCTBO MO 00pPa30BaHUIO, TOMCKHI TOCYJapCTBEHHBIM YHUBEPCUTET
cucrteMm yrpasieHus u panuodnekrponukn (Tomck), Kadenpa aBToMaTu3mpoBaHHBIX CUCTEM YIpaB-
nenus. - Tomck : TYCVYP, 2007. - 43 c. (85 3k3.)

2. MunbkoBa H. I1. Mapketunr. MeToaudeckne yka3aHus 10 CaMOCTOSATEIHHOW W MHIUBUIY-
abHOU paboTe cTyneHToB Bcex Gopm oOyuenus no Hamnpasieruto 230700.62 / H.IT. MunbskoBa: Towm-
CKUH TOCYIapCTBECHHBIA YHHBEPCUTET CUCTEM YITPABJICHUS U paarodiekTponuku, Kadenpa aBromarn-
3UPOBAHHBIX CUCTEM ynpaBieHus. - Tomck, 2014. - 8 ¢. — [DnekTponHslii pecypc]. — Pexxum gocryna:
http://asu.tusur.ru/learning/bak230700/d33/b230700_d33 work.doc
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