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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. chopmMupoBaTh y CTYJJCHTOB CIIOCOOHOCTH BBIABIIATH, (POPMYIMPOBATH, pa3peliaTh IpoOIeMbl B
cdepe mpenocTaBIeHHsI YCIyT Ha OCHOBE IPOBEACHUS MPUKIATHBIX HCCIEI0BAaHU, B TOM YHCIIE OIpoca
Y MOHUTOPUHTA, UCTIONH30BATh MOJYUYEHHBIE PE3YJbTAThl U JAHHBIE CTATUCTUYECKON OTUETHOCTH IS
noBbIIeHUs 3()PEeKTUBHOCTH PabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. BeiaBaaTh cymHoOCTh U (GOPMBI IPOSBICHUS COLHAJIBHOIO KOH(IUKTa B COBPEMEHHBIX
YCIIOBHSIX OOIIECTBEHHOW W TUYHOM JKU3HHU.

2. JlaTh MOHUMAHHUE 3aKOHOMEPHOCTEH, 0COOEHHOCTEH BO3HUKHOBEHHUS COIMATBHBIX KOH(MIUKTOB
B POCCHICKOM OOIIIECTBE.

3. ChopmupoBaTh npeicTaBICHUE O CBOCOOpa3ne CTPATETHil M TAKTUK IMOBEICHUS B KOH(IUKTE.

4. YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAHUS KOH(IIHUKTA.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

Yacte Ostoka gucrmiing: O0g3aTeIbHas 4acTh.

Monynb quctumiinH: Moaynis HanpaBieHus moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.18.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WNHauKaTOphl OCTHKEHHS [Tnanupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. CnocobeH K
HCIIOJIb30BaHHIO,
KOHTPOJTIO M OIICHKE
METOJIOB ¥ IIPUEMOB
OCYILIECTBIICHUS
po(heCcCHOHAILHOM
JICSITCIIBHOCTH B chepe
COILIMAJILHOM PadOThI

OIIK-4.1. 35aeT OCHOBHBIC
METO/bI U TIPUEMBI
npodecCuoHaIbHON
JIEATEILHOCTH B chepe
COITMAIBHOM PabOThI

3HAET METO/IbI MPOPUIAKTUKU ¥ PEILICHHUSI
KOH(JIMKTOB B JESITEIBHOCTH COIUATBHOTO
paboTHHKA

OIIK-4.2. YMeeT olLileHUBaTh
3¢ (HEeKTUBHOCTh TPUMEHEHUS
KOHKPETHBIX METO/IOB U
preMOB TIPO(HeCCHOHATLHOM
NeSITETLHOCTH B cdepe
COLIMAJIbHOM pabOTHI

Ymeer oneHuBaTh 3 (HEKTUBHOCTH
PUMEHEHHS METOAOB U IPHEMOB
npoHIAKTUKY U peIIeHHs] KOH(PIUKTOB B
npodecCUOHATBLHOMN IeATENIHOCTH B cepe
ColMaIbHOU PabOTHI

OIIK-4.3. Brageet HaBbIKaMu
UCTIOJTB30BaHUS H KOHTPOJIS
METOOB ¥ IPHEMOB
OCYIIIECTBIICHUS
npodecCuoHATbHON
JeSITENIbHOCTH B chepe
COLIMAJIbHON paboThI

Brnaneer HaBBIKaMH UCTIONB30BAHUS H
KOHTPOJISI METOJIOB U TIPUEMOB
pOUIAKTUKY U peLICHUS] KOH(IIUKTOB B
npodeccuoHanbHOM NesTENbHOCTH B chepe
COITMATBHOM PabOTHI

IIpodeccuonanbHbIe KOMIIETEHIUH
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4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMUYEeCKUX YaCoB,
BbI/IeJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3aU€THBIX enuHull, 180 akameMuuecKnx 4acos.
Pacnpenenenue Tpya10eMKOCTH TUCIUIUIMHEI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B

Tabime 4.1.
Tabmmia 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUAM YU4€OHOU eSITeIbHOCTH
o Bcero Cemectpsl
Buel yaeOHOM nesTeIIbHOCTH
4acoB |7 cemecTp |8 cemecTp

KonTakTHas ayniuTopHas padora 00y4aromuxcs ¢ 26 14 12
npenojaaBarteseM, BCero
JIeKIIMOHHBIE 3aHATHSA 8 4 4
[IpakTrueckue 3aHATUA 10 6 4
Kypcosas padota 6 2 4
KoHTponbHbIE paboThI 2 2
CamocTosiTesibHAsi padoTa 00y4alOIIMXCS, B T.4. KOHTAKTHAsl 145 94 51
BHeayIMTOpPHAasi padoTa 00y4alIIMXcs ¢ nmpenoaaBaresieM, BCero
[ToaroroBka k AUCKyccUn 30 30
Hanucanue otuera no KypcoBoii pabore 50 30 20
[ToaroroBka K TECTUPOBAHUIO 61 30 31
[ToaroroBka Kk KOHTPOJILHOU paboTe 4 4
ITonroToBKa U cAava YK3aMeHA 9 9

Oo0masi Tpyn0eMKoOCTh (B 4acax) 180 108 72

O0mas TpyaoemMKocTh (B 3.e.) 5 3 2

5. CTpykTypa u coep:kaHue TUCHHNIHHDI

5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJTbHOCTH

CTpyKTypa IMCUUIUIMHBI TIO pa3jaeiaM (TeMaMm) U BHaaM y4eOHOM NesTeNIbHOCTH IMPUBEICHA B

tabnuue 5.1.
Ta6ymma 5.1 — Paszyenn! (TeMbl) TUCHMILIMHBI M BUABI YICOHOH ACATCIBHOCTH
Jlek. Cam. | Bcero
IIpak. | Kypc. dopMupyemsle
HasBanwust paznenoB (Tem) AUCHUILTAHBL | 3aH., pab., | vacos (6e3
3aH., 4| pao. KOMIIETEHIIUHI
q 9 | K3aMeHa)

7 cemecTp
1 CtanoBieHUs KOH(MIUKTOJIOTHN KaK 1 2 2 31 38 OIIK-4
Hayku. MeToibl uccaen0BaHus KOH(GIUKTOB.
2 CtpyKTypa, pyHKIUH U THIIOJIOTUS 1 2 31 34 OIIK-4
KOH(IUKTOB. [leTepMuHAIUS ¥ TUHAMUKA
KOH(JIMKTOB U UX OCOOEHHOCTH B
coLMaNIbHOM pabore.
3 Mogaenu KOH(GIUKTHOTO B3aUMOICHCTBUSI. 2 2 32 36 OIIK-4
BHYTpuIM4YHOCTHBIE, MEXXJIMYHOCTHBIC U
MEXTPYIIITOBBIC KOH(DIUKTHI.

Uroro 3a cemectp| 4 6 2 94 106
8 cemectp
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5 IlpakTuka paspemeHust KOHQIUKTOB B 1 2 4 20 27 OIIK-4
couuanbHoOM padote. KoHCTpyKTHBHBIE
CTpATEeTUH U TAKTHKH Pa3peuIeHUs
KOH(JIMKTHBIX CUTyalui
6 [locpenHMYECTBO CHIeIIMATNCTa 1 1 29 31 OIIK-4
COLIMAJIBHOM paboThI B pa3pelieHnn
koH(pmkTa. [leperoBopsl kKak criocod
paspenieHnss KOH()INKTOB B COLUAIBHOM
pabore.
7 IIpon3BOICTBEHHO-TPYOBbIE KOHQIUKTHL. | 2 1 2 5 OIIK-4
Cemeiinble KOH(IUKTHI.

Uroro 3a cemectp| 4 4 4 51 63

Htoro| 8 10 6 145 169

5.2. Conep:xanue pa3esioB (TeM) IMCHUNINHBI

Coneprkanue pa3iesioB (TeM) TUCHUTLIMHEI (B T.4. IO JIEKIHUSIM) MPUBEICHO B Ta0wHIe 5.2.
Tabmuma 5.2 — Coneprkanue pa3ienaoB (TeM) TUCHUILIMHEI (B T.4. IO JEKIUSIM)

HasBanus paznenos (Tem)
JMCLHTUIHHBI

ConeprkaHne pas3enoB (TeM) JUCIUILUINHEI (B T.4. IO JSKIIUIM)

TpynoeMkocTh
(JrleKIMOHHbBIE
3aHATHA), 9

Dopmupyemblie
KOMIIETEHIIUT

7 cemecTp
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1 CraHOBJI€HHS KOH(IUKTOJIOTUH
Kak HayKd. MeTo/Ibl ncciie10BaHus
KOH()JINKTOB.

Hcropuyeckue ycinoBHsi BOSHUKHOBEHHST KOH(DIMKTOIOTUH.
OBomronus KOH(OINKTONOTHYECKUX B3IJIA0B B UCTOPUU
¢unocodceko-corponorndeckoit Meicinu. OCOOCHHOCTH pa3BUTHUSL
BO33peHMI Ha KOH(IMKT B ApeBHHE BpeMmeHa: Kondymui,
I'epaxuut, [Tnaton, demoxput, Apuctotens, ['eponot, Snukyp;
cpennue Beka: A. ApryctuH, O. Portepnamckuii, @. AKBUHCKHIA;
snoxy Bospoxnenus: H. Ky3anckuii, H. Makuasennu. Hosoe
BpEMsI U SMOXY

[poceemenus: ®. bakon, T. ['066c, XK.-XK. Pycco, A. Cmur.
Bosspenns Ha mpupoay KOHPIIMKTA B TIepBoii mojoBuHe XIX
Beka: U. Kanr, I'. T'erens, ®eitepbax.

Teopernueckue U COLUAIBLHO-UCTOPHYECKUE MPENTOCHUTIKI
BO3HUKHOBEHUS KOH(IMKTONOTHH BO BTOPOii monoBuHe XIX u B
XX Beke. Ounocodcroconuonorndeckas Tpaaunns H3ydeHUs
koH(puukToB: Y. lapsun, T. Manstyc, I'. Cniencep, Y. Camuep.
Counosorust KOHGIUKTA: KOHPIUKTHASE MOAENb oouiecTsa [
3UMMeITs; KOHIIEINS TO3UTHBHO-(YHKINOHAIBHOTO
koH—(mkTa JI. Kosepa; kor(mkTHAS Moaemns obmecTsa P.
Hapennopoda. [Tcuxonoruueckas Tpaguus U3yIeHHs
koH(UKTOB. 3. Dpeiia: KOHPIUKT KaK MOCTOSHHBII IEMEHT
nymeBHOH xu3Hu yenoBeka. K. Xopuu: «Hamu BHyTpeHHUE
KOH(MIHKTB. D. DPUKCOH: HOBBIH B3I HA KOH(IHKT.
CUTyalMOHHBIE TIOIXOIbL: HCCIEA0BaHNE KOH(IMKTA KaK
peaxuuu Ha BHemHIOO cutyaruio (x. Hommapa, JI. 1y6, H.
Munep, A. barnypa n np.). TpancakTHBINA aHamN3
nosesieHuecknx KoH(ukToB J. bepH. ccnenoBanust M. [loitua:
KOH(IMKT Kak (popMa OTBeTa Ha KOHKYPEHTHYIO CUTYyaIuIo. M.
epud: cuTyannoHHBIH TOAXOM B H3yYSHUH MEXTPYIIIOBBIX
KOH(MIMKTOB. KOTHUTHBHACTCKUE IOAXOABI: KOH(IIUKT KaK
koruutiBHbIN peHomen (K. JleBun). [TonuTonoruyeckue
ACTIEKTBI U3y4YEHUS KOH(IHMKTA: TEOPUH MOJIUTHUECKUX CTPYKTYP
(rpymm) (B. TTapero, I'. Mocka, XK. Copens, @. Onmenreiimep);
TEOpHUH NoJUTHIECKOM cTadmibHoCcTH ([, Brionnen, /1. ctow,
C. Jluncer, /1. Canaepcom); sTHOmonuTH4YECKUE Teopun (M.
I'enmep, T. Heiipn, Jx. Pormmisn). M3yyenne KOHQIUKTOB B
oredecTBeHHON Hayke. [Ipexmer koH(IHKTONIOTNH. 321491 1
METOJIbI KOHPIUKTOJIOTUH. TeopeTHKOMETOI0I0rHIECKHe
0cHOBbI KOH]HKTON0rMKH. COBpEMEHHBIE IPOOIEMBI Pa3BUTHS
koH(puKTONOrNH. KOH(MINKTH B UCTOPHU U TEOPHU COLUATIBHON
paboTHL.

Kon¢nukronorus kak Hayka, pa3BUBAIOIIas TOHATHHHBIC paMKH
0O0IIECTBEHHOTO CO3HAHMS JUISl TUATHOCTHKY KOH(IUKTOB U
BEIPA0OTKH COOTBETCTBYIOIINX METOIOB UX IPEOIOTICHUS.
[MpuHIUIE KOHQIUKTONOTHH. 331241 KOH(IUKTOIOTUH.
MeTo010rH4eCKre IPUHIMUIIBI HCCIEA0BAHUS KOHQIUKTOB.
ITporpaMmMa KOH(IUKTOIOTHYECKOTO HCCIICIOBAHHSI.
DKcneprMeHTaIbHBIE HCCIIEJOBAaHNS KOH(IMKTa B
112a00paTOPHBIX

YCIIOBUSIX: HTPOBBIE MPOLELYPHI U CO31aHNE KOHMINKTA.
OKCIEePHUMEHTHI ¢ TPOBOIMPOBAHNEM KOH(IUKTOB B
€CTECTBEHHBIX yCIOBHsX. M3yueHue crieruduueckux Gopm
COLIMAJIBHOTO B3aUMOJICUCTBYS KaK MoJiesIeil KOH(IMKTA.
Mertozp! HCCIEIOBAHUS: YKCIICPUMEHT, HCCIEJOBaHNE
JIOKYMEHTOB, OIPOCHI, HAOIIOICHUE, HEKOTOPEIE 0000IIeHs

OIIK-4

Hroro
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2 Ctpykrypa, GYHKLIUH U TUIIOJIOTHS
KOH(IMKTOB. JleTepMuUHALIUS U
JMHAMHKa KOH(MIMKTOB U HX
0COOEHHOCTB B COLMAIBHON paboTe.

B3anmo3aBHCHMOCTD CTPYKTYPBI ¥ QYHKIIMU B KOHQIIUKTE.
CTpyKTypa Kak COBOKYIIHOCTb OCHOBHBIX 3JIEMEHTOB KOH()IMKTA:
CyOBEKTOB KOH(INKTA

(omIoHEeHTOB), IpeaMeTa, 00BEKTa MPOTUBOOOPCTBA, IpoLecca
koH(DHKTA (IeficTBHE, MOBEICHNE, CPEICTBA U METO/BI), MOJIS
KOH(IIUKTA, KOHQIUKTHOH cuTyannu. OCHOBHBIE CyOBEKTHI
koH(pMKTa. OOBEKTHBHBIE XapaKTEPHCTHKN CyOBEKTOB
KOH(JIMKTHOTO B3aMMOJICHCTBUS: POJIb, PAHT, CTATYC, OTEHIIHAI
(cuna, 3HaHue, 6orarcTBo). CyObEeKTHBHBIE XapaKTEePUCTHKU:
00pa3 KOHPIUKTHOH CUTyallH, MOTHBEI KOH(PIUKTYIOIAX
CTOpPOH, HHTEPECHI,

MO3ULIMH KOH(UIUKTYIOIHUX CTOPOH. KOCBEHHbIE yYaCTHUKI
KOH(HKTA (OACTPEKaTelb, IPOBOKATOP, TOCPEAHHUK, MEUATOD,
CyIbH, OPTaHU3aTOP, XKePTBA KOH(INKTA, TPYyTIIa HOAIEPIKKH).
OCHOBHOE coJiep)KaHHe MTPpeAMeTa KOH(IINKTA: SKOHOMHYECKUE U
colHanbHble 61ara, MaTepHanbHbIE U JyXOBHbIE LIECHHOCTH,
MOUTHYECKUE PEXKUMBI, PEIUTHO3HBIE BEPOBAHMS, IIpaBa U
cBOOOTBI, HJICATIBI, TPAUIINS | T.II. PeabHbBI 1 MHUMBII
MpeaAMeThl KOHQIIUKTA. [IMHAMUYECKHEe XapaKTePUCTUKH
KoH(DIHKTA.

INocTymaTensHBIH mponece pa3BUTHS KOHMINKTA: KaUeCTBEHHOE
H3MEHEHHE CyOBeKTOB U OCHOBBEI KOH(UINKTA, YCIOXKHEHUE (HOpM
MIPOTUBOOOPCTBA, HAPACTAHNE HHTEHCHUBHOCTH, PACIIUPEHNE
oJIst KOH(IIMKTA ¥ MacITaOHOCTH OOpBOBI. DTambl KOH(INKTA.
Kon¢nukrHas cuTyarus Win NOTEHIMAIBHBIA KOHIINKT KaK
ycJI0BHe pa3kuranus KOoHGIMKT. OCOOEHHOCTH BOCTIPHUATHS
KOHGIUKTHOU cutyaunu. ConuansHas

HanpspKeHHOCTh. CHUTHAIBI KOH(IUKTA: TUCKOMGOPT,
HenoHNMaHnue, Hanpsbkerue u kpusuc (X. Kopuenuyc, L. ®eiip).
[NoHsITHE «MHIMACHT» KaK KOH(QIUKTHBIHN 3MH30/]1, 3aBsi3Ka
KOH(IIMKTA, CUTYalUs B3aUMOJICHCTBUS, B KOTOPOil IPOUCXOAUT
CTOJIKHOBEHHE HHTEPECOB MU LeJICH yIaCTHUKOB.

OIIK-4

Htoro
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3 Mozenu KOHQIUKTHOTO
B3aUMOJCHCTBUS.
BHyTpuinaHOCTHEBIE,
MEKJINYHOCTHBIE U MEXTPYIIIOBEIE
KOH()JIUKTHI.

Crparerun nosenenus B konduukre K. Tomaca u P. Knunmenna:
YKJIOHEHHE, IPUCTIOCO0ICHNE, KOHDPOHTALNUS, COTPYAHHYECTBO,
KoMIipoMucc. Moaenb

IBOMHOI 3anHTepecoBaHHOCTH (/. Pyounowm, 1. Ilpyiit, Kum
Xe Cynr). Yxionenue (yxol, n3deraHue, irHOpupoBaHHe)
MTACCUBHOE HECOTPYAHUUECTBO, XapaKTEePU3YIOIIEecs
OTCYTCTBHEM CTPEMJICHUS KaK

MOWTH HAaBCTPEUy OINIIOHEHTY, TaK U 3allMIIATh COOCTBEHHBIE
uHTepeckl. [Iprcnocobienue (ycTynka, KomiadopaoHU3M)
(hopMa IMacCUBHOTO COTPYAHUYECTBA, OTIMIAIOIIEECS
CKJIIOHHOCTBIO CMSTYHTH KOH(INKTHOE B3aMMOJICHCTBHE,
COXPAaHUTh TAPMOHHMIO CYIIECTBYIOIIUX OTHOLIEHHH TOCPEICTBOM
corJIacus ¢ Ipyroil cTopoHo#, noseputo eit. Kondponramus
(comepHUYIECTBO, KOHKYPEHIIHS, COPEBHOBAHHNE, TIOIaBICHHE,
JIOMHHHPOBaHHE) aKTHBHOE U CAMOCTOSTEIILHOE TTOBEJICHNE,
HalpaBJIeHHOE Ha YIOBIETBOPEHHE COOCTBEHHBIX HHTEPECOB 0€3
y4eTa UHTEPECOB Ipyron

CTOpOHEL, a TO 1 B ymepd nM. Komnpomuccras crparerns
XapakTepu3yeTcs: 0aJaHCOM MHTEPECOB KOH(IMKTYIOIINX CTOPOH
Ha cpeaHeM ypoBHe. COTpyIHHYIECTBO HAIIENEHO Ha
MaKCHMAJbHYIO Peali3aliio yIaCTHUKaMU KOH(IUKTa
COOCTBEHHBIX HHTEPECOB. TaKTHKU KOH(IMKTHOTO
B3aMMO/ICHCTBHUS. MSTKHe WIIH JIETKHE TaKTHKH (000IbIIAOIIHe
TaKTUKU WIH

TaKTHKa JpyKeIro0us (JIecTh, eIMHCTBO MHEHUH,
CaMOIIPe3EHTAIHs1); TAKTUKA CKPBITHIX YKOPOB; TAaKTHKa CEIIOK,
B3aMHBINA 0OMeH G1aramMu, 0O€HIaHUSIMH,

YCTYIIKaMH, H3BUHEHUSAMH.

JlmunoctHble KOHGIUKTEL. KoHnennun Mmexanusma
BO3HHKHOBEHHS BHYTPHJIMYHOCTHOTO KOH(IINKTA:
MICUXOANHAMHYECKUE UITU IICUXOaHATUTHIECKHE
(uaTpancuxudeckue) konnennu (3. Opetina, K.I'.

IOnra; A. Amnepa; O. ®pomma; K. Xopun); CutyanioHHbIe
nonxons! (. Cxkunep, H. Munnep, x. Homnapa.);
rymanuctrdeckuii noaxon ( K. Pomkepc, A.Macnoy, K. JleBus,
B. ®pankn); korauTHBHACTCKHE KOoHIeHmH (JI. decTuHrep);
HHTepakuonucTckue konuenuuu (A. Tonguep, P. Accamkonn).
Crieunduka BayrprnanocTaoro kondmukra (E. Joxuenko u T.
Turapenko). [TokazaTenn BHyTpHINIHOCTHOTO KOH(IIMKTA 110
Al Annynosy u A.W. IllununoBy. TUnonorust IMUHOCTHOTO
KOH(JIMKTA: MOTHBAIIMOHHBIIT

koHUKT (3. Opeiin, K. Xopuu, K. JleBuH); HpaBCTBEHHBIH
koH(uKT (Bacumok, A. CriuBakoBckasi, B. @panki); KOHQIIUKT
HEepeaTn30BaHHOTO JKEJIAHUS HIH KOMILIEKCA HeTOJIHOIIEHHOCTH
(Kpatoxsun, Cesaom,

XapHuTOHOB); POJIEBOW KOH(MDIHKT, aIaNTalMOHHBIN KOH(IIUKT;
KOH(JIMKT HeaJeKBaTHOH CaMOOLICHKH.

OIIK-4

Hroro

Hroro 3a cemectp

8 cemecTp
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5 IlpakTuka pasperieHus
KOH(IIUKTOB B CONUANBHOH paboTe.
KoHCTpyKTHBHBIE CTpAaTErnu U
TaKTUKH pa3pelieHust KOHPIUKTHBIX
CUTyalul

JlnarHoCTHKa COCTOSTHHMS, aHAJIHM3, CUCTEMaTH3aLus «O0IeBBIX
TOYEK» MPOOJIEMBI U CIIOKUBILHUXCS NO3ULUH. TeHneHunu
KOHCTPYKTHBHBIX CTPATEeTHH, pa3HOOOpa3ue TAKTUK pa3perIeH s
KOH(MJIMKTHBIX CUTYaIHi

U IIpeyNpexIeHHEe OTPULATENIbHBIX ITOCIEICTBUI KOHDIMKTOB.
ITonsATHE yrpaBiIeHHUs! KOHGIHKTOM.

VYnpasieHue KOHCTPYKTUBHBIMU U 1€CTPYKTUBHBIMU
koH(pmkTaMu. OCHOBHOE COJIEpIKaHUE YIIPaBICHHS
KOH(JIUKTOM:

MPOTHO3UPOBAHKE, TIPEAYNPEKACHUE, CTUMYIHPOBAHHE,
perynupoBaHue U pasperienne. McTOYHNKH IpOrHO3HPOBAaHUS
KOH(JIMKTa Ha OCHOBE IIPOBEAEHUS NPUKIIAIHBIX HCCIIEI0BAHUIH,
ornpoca ¥ MOHUTOpUHTra. [IyTH npegynpexIeHns KOHQIUKTA.
BeIHYXICHHBIE 1 IPEBEHTUBHEIE (POPMBI IPEAYTIPEKICHUSL
koH(pmkTa. CTHMyNIMpOBaHHE KOH(IHUKTA, €r0 (GOPMBI H
cpeJcTBa.

TexHOIOTHH PeryIupoBaHus KOHGINKTA: HHOOPMALOHHEIE,
KOMMYHHUKaTHBHBIE, COITHATBEHO-TICHXO0IOTHYECKHE,
OpraHM3aIMOHHEIC.

Oransl perynupoBanus koHpiukra. Konpponrauus u
corpyaandecTBo. ConuansHas TpoQHIaKkTHKA. JaToroBeIi
pexuM. ConnanbHbli 6ananc naTepecoB. ConnanbHOE
cotpyaHnuecTBo. MHpopMannoHHoe obecredeHie COIUalbHOTo
B3auMoieiicTBUSA. OCOOCHHOCTH MTPOTHO3UPOBAHUS U
NIpoHIIaKTHKN cOnMaabHBIX KOHGINKTOB. BrsiBnenue,
(bopMyIMpoBaHUe

Ha OCHOBE MPOBEJICHHS NPUKJIAJHBIX UCCIECIOBAHMI, B TOM YHCIIE
omnpoca ¥ MOHUTOpHHTa. COLMATBEHO-IICHXOJIOTHYECKUE YCIIOBHS
porIIaKTHKA KOHIMKTOB. METOIBI IICUXOKOPPEKIINN
KOH(IMKTHOrO noeeHus. OCHOBHBIE METO/IbI
MPOTHO3UPOBAHMS:

SKCTPANOJIAIIS HAyIHOH CUTYaIly Ha OyAyIiee COCTOSTHHIE
CHCTEMBI; MOJICINPOBAaHHE BO3MOXKHOH KOH(DJIMKTHOH CUTYaINH;
CTaTUYECKUH METOJ, onpoc 3kcrnepToB. CTUMYIMpPOBaHUE
KOH(IJIUKTOB KaK CTPATEerHy: MOOHMJIM3ANUs aKTHBHOCTH CyOBEeKTa
IIPY pEeNIeHNHN )KU3HEHHO BAKHBIX TIPO0OJIEM; pa3BUTHS
MO3UTHUBHOMN

WHUIMATHBBL; TOCTIXKEHHS ONITHUMAIBHOr0 3G deKTa cOLHaIbHOro
YIpaBICHUS

OIIK-4

Hroro
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6 [locpenHMYECTBO CHIEUAINCTA
COLMATbHON PabOTHI B pa3pelieHuN
koH(uKTa. [leperoBopsl kak crocob
paspelieHus: KOHPIUKTOB B
COLMABHOM padoTe.

IMocpennryecTBo (Meauarysi) Kak Mporecc, B KOTOPOM
HEWTpasbHask TPEThsI CTOPOHA, MEANATOP, IOMOTAET Pa3pPeIIUTh
KOH(JIHKT, CIIOCOOCTBYS BBIPAOOTK

JI0OPOBOJIEHOTO COTJIAIIEHUS (MM «CaMOOTIPEIETICHUS») MEXKITY
KOH(IMKYIOIUMHI CTOPOHAMU. [IpUHIUITBI MeTHALINH:
JI00POBOIBYECTBO, KOHPHUICHIUATEHOCTD, OECIIPUCTPACTHOCTD.
Oynxunn menuaropa (E.VBanosoii, O. AmraxBepaoBoii):
OLICHIIIMK

KOH(JIMKTOB aKTUBHBIH CIIyIIaTelb; OCCIPUCTPACTHBIH
OpTaHM3aTOP TPOIIECCa; TEHEPATOP ATbTEPHATUBHBIX
TIPE/IOKEHNH; PaCIIPHUTEIh PECYPCOB; UCIIBITATENh
PEAIMCTUYHOCTH Y BHIIIOJHUMOCTH; TOMOLIHUK B BEIPAOOTKE
CTOPOHAMH OKOHYATEIBHOH JOTOBOPEHHOCTH; 00y4JaIOMINi
IIporeccy NapTHEPCKUX MEePeroBOPOB. TPyAHOCTH B peann3annuu
MEIUATOPCKOM AesTenbHoCTH. [leperoBopHslii mporecc, ero
(GYHKLU U OCHOBHOE cojiepxaHue. THIIOIOrHs eperoBopos.
Mopenu oBeAeHHs TApTHEPOB B IIEPETOBOPHOM IIpoIIecce
(«M36eraromuiny, «Y cTynaromuinn, « OTpHIaromuin,
«Hacrynaromuii»). TexHomoruu o0IIeHNs B IEPErOBOPHOM
npouecce. TexHoTOTHH yIpaBIeHUS

SMONMSAMH B IleperoBopHOM nporiecce. [. CkoTT u ee
TEXHOJIOTHH

YTIpaBJIEHHS SMOLUAMH («3a3eMIICHHE», «BU3YyallU3aLus»,
«IIPOELIUPOBAHNEY, «OUHUILCHUE ayphl»). [IpaBuia caMOKOHTpOIS
9MONHMH (3MOIMOHANEHAS BBIAEPKKA; PAITMOHATM3ALIS IMOLIUH 1
ToJIJIep KaHKe BHICOKOH CaMOOILIEHKH) U X IPUMEHEHHUE B
MIEPETOBOPHOM TIporiecce. MaHUIyIATUBHBIE TEXHOJIOTUH B
MIeperoBOPHOM TIporiecce. TexHomornn

CTpaTeruii ¥ TaKTUK B IEPETOBOPHOM IIporiecce. THITbI
CTpaTeruii:

«BBIMTPHIII-BBIMTPHIID, «IIPOUTPHIII-BBIUTPHIID,
«IIPOUTPHIITIPOUT PHIII»,

«BBIMTPBIII-BBIMTPHIII.

OIIK-4

Hroro

7 ITpou3BOACTBEHHO-TPYAOBBIE
koH(uKTHI. CeMeiiHbIe KOH(IUKTHL.

TMoHsTHE MPOU3BOICTBEHHOTO KOHBIIHKTA. KOHPIHKTHI
«PYKOBOJUTEIb-TIIOJUMHEHHBIHY. [IpHYMHBI OpraHU3alMOHHBIX
koH(HKTOB. ITpon3BocTBeHHbIC KOHQIUKTHL. KOHGIUKTHI
MEXIY

paboTHUKAaMU. MEKIPyIIIOBbIE MPOU3BOICTBEHHbIE KOH(IIUKTHI.
KoH(IMKT MeX 1y POU3BOICTBEHHBIMH TPYIIIIAMU U
azMUHKCTpatuel. TpynoBbie KOH(IMKTHI B OpraHU3aIHH.
WHuBHya bHBIC W KOJIEKTUBHBIC TPYIOBbIC KOH(PIHKTHI.
Crunp

PYKOBOAMTEIIS U IIPOU3BOICTBEHHBIH KOHGIIUKT. [IpHanHbI
CeMEWHBIX KOH(IIUKTOB.

Kon¢nuktel Mexay poautensimu u ngetbmu. [Ipobiema
YIpaBlIeHUS

XapaKTepOM B CeMEHHBIX KOHGIHKTax. MeTOAbI KOPPEKIUH
CeMeHHBIX KOH(INKTOB B COIMANBHOI padote. Poib
CIELMAINCTA B

pa3pelIeHHH CeMEITHBIX KOH(QIIKTOB.

OIIK-4

Hroro

Hroro 3a cemectp

Htoro

Bu bl KOHTPOJIBHBIX pa0dOT U YaChl Ha KOHTPOJIbHBIE pa0OThI MPUBEACHBI B Ta0IMIIE 5.3.

5.3. KonTposabHbIe padoThl

Tab6muia 5.3 — KonTposbHble paboThI

Ne .. | Bunast koHTpObHBIX paboT| TpynoemMKocTs, 4

DopmupyeMbIE KOMIIETEHLIMU

7 cemecTp
1 |KOHTpOJ'ILHa}I pabora 2 OIIK-4
Hroro 3a cemectp 2
Hroro 2

5.4. JlabopaTopHbIe 3aHATUSA
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He npenycMoTpeHo y4eOHbIM M1aHOM

5.5. lIpakTuyeckue 3aHATHS (CEMUHAPBI)

HanMeHoBaHue MpakTUYECKUX 3aHATUN (CEMHHAPOB) MIPUBEACHO B TabmmIe 5.5.
Tabmuua 5.5. — HauMeHoBaHME NPAaKTUUECKUX 3aHATUH (CEMHUHAPOB)

Ha3zBanus pa3zaesos (TeM) JUCIUTUIHHBI

HaumeHoBaHME PAKTHUCCKUX 3aHATHH (CEMHHAPOB)

TpynoeMKocTs,
4

dopmupyeMbIe
KOMIIETEHIIUU

7 cemecTp

1 CraHoBneHHs KOH(DIUKTOIOTUN KaK
HayKu. MeTo/bl HCCIICIOBAHUS
KOH(JIUKTOB.

Hcropuueckre yCaoBusi BOSHUKHOBEHHUS
KOH(IUKTOIOTHH. DBOJIOLUS KOHOIMKTOIOTUIECKHX
B3[JISJI0B B UCTOPUH (PHUII0CO(HCKO-COLMOTOTHUECKON
MbIciH. [IporpaMMa KOH(IUKTOIOTHIECKOTO
HCCIIEI0BAHMUS. DKCIICPUMEHTAIBHBIC HCCICI0BAHMS
KOH(QJIUKTA B J1a0OPATOPHBIX YCIOBUSX: UTPOBBIE
TIPOLEAYPHI M CO3JIaHUE KOH(INKTA.

OIIK-4

Hroro

2 Ctpykrypa, QyHKIMHA U TUIIOJIOTHS
KOH(MIUKTOB. JleTepMHUHALINS U
JMHAMHKA KOH(QIUKTOB U HX
0COOCHHOCTbH B COLIMANILHON padoTe.

OOBEKTHUBHBIC XapaKTEPUCTUKU CYOBEKTOB
KOH()JIMKTHOTO B3aUMOJICHCTBHS: POJIb, PAHT, CTATYC,
MOTEeHIHMAN (Cria, 3HaHUe, OOTaTCTBO).
CyOBbeKTHBHBIC XapaKTEPUCTUKU: 00pa3 KOH(DIUKTHOM
CHUTYaIl1, MOTUBBI KOH(IMKTYIOLUIUX CTOPOH,
HMHTEPECHI, TO3UIMY KOHPIUKTYIOIMX CTOPOH. DTaIbl
koH(pmkTa. KOHGIMKTHAS CUTYaIHsT WK
HOTEHIMANbHBII KOH(IUKT KaK yCIOBUE pPa3KUTaHU
KOH(IUKT. OCOOEHHOCTH BOCIIPUATHS KOHPIMKTHON
CHTyaIi{. DCKaNays KOHQIUKTA MPOrpeccHpylolee
BO BPEMEHU PAa3BUTHE

KoH(]HKTa, 000CTPEHUE MPOTUBOOOPCTBA. 3aTyXaHUE
KOH(]IMKTA: Mepexo]] U3 OTKPHITOrO COCTOSHHS B
JaTeHTHOE. 3aBeplIeHre KOHGIUKTA: yracaHue Win
npeoOpa3oBanue KoH(IHKTa. [{eHa KOHIHUKTa H
BBIXOZa U3 HETO.

OIIK-4

Hroro

3 Mopnenu KOH(IUKTHOTO
B3amMoelicTBusA. BHyTpummuHOCTHEIE,
MEXIIMIHOCTHBIE H MEXKIPYIIIOBbIE
KOH(IMKTEL

Crpareruu noseaenus B konduukre K. Tomaca u P.
Kunmena: xommpomuce. Mozgenb ABOHHOK
3anHTepecoBaHHOCTH ([k. Pyounowm, 1. [pyiit, Kum
Xe

Cymnr). Yxionenune (yxon, u3beranue,
UTHOPUPOBAHHE) TACCUBHOE HECOTPYAHHYECTBO.
IIpucnocobnenue (ycrynka, KoJu1abopauoHU3M )
(dopma maccuBHOTO coTpynHudecTBa. KoHppoHTaIms
(conepHHUECTBO,

KOHKYPEHIIUs, COPCBHOBAHNE, TOAABIICHUE,
JIOMUHHPOBaHuE).JINYHOCTHBIC KOHMIUKTHI.
Konuenuun MmexaHu3Ma BOSHUKHOBEHUS
BHYTPHINYHOCTHOTO KOH(IHKTA:
MICUXOANHAMHUYECKHE HIIH TICHXO0aHATUTUIECKHE
(uaTpancuxuveckue) koHuemnuu (3. Opeiina, K.I'.
IOnra; A. Annepa; 9. ®pomma; K. XopHn).

OIIK-4

Hroro

HUroro 3a cemectp

8 cemecTp
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5 TpakTuka pazpenieHuss KOHPIUKTOB B
conuanbHoi pabote. KOHCTpyKTHBHBIE
CTpaTeTruy ¥ TAaKTHKU pa3peIleHus
KOH()IMKTHBIX CUTYaLUi

JlMarHocTvKa COCTOSHUS, aHAJIU3,
cucTeMaTH3aIus «O0JIEBBIX TOUEK
TIPOOIIEMBI U CIIOKUBIINXCS TTO3HIIHI.
TenaeHINN KOHCTPYKTUBHBIX CTpATETUH,
pa3HooOpa3ue TaKTUK pa3pelIeHus]
KOH(INKTHBIX CUTyalnii

U IIPEAYNpPEkKIEHHE OTPULATEIBHBIX
nocneAcTBUi KOHQIUKTOB. IToHsTHE
yIIpaBleHUs KOHQIUKTOM. YTIpaBIeHHE
KOHCTPYKTHBHBIMH U 1€CTPYKTUBHBIMU
koH(uKTaMu. OCHOBHOE COJIepKAHHE
yIpaBICHUS

KOH()JIMKTOM: IIPOTHO3UPOBAHHE,
IpeAynpexieHue, CTUMYIUPOBAHUE,
perynupoBaHue U paspeuieHue. McTounuku
MPOrHO3UPOBAHMS KOH(IIUKTA Ha OCHOBE
IIPOBEJEHUS [IPUKIIAIHBIX UCCIEJOBaHUH,
ompoca u

MoHuTopuHra. [IyTu npeaynpexaeHns
KOH(Q)JIHKTA.

BeIHYXI€HHBIC U TPEBEHTUBHEIE (DOPMBI
HpenynpexIeHus] KOH(IUKTA.
CtuMmynpoBaHHe KOH(INKTA, ero (GOPMEL I
cpencTBa. TeXHOIOTUM peryIMpOBaHUsL
KOH(IMKTa: UHGOPMALMOHHEIE,
KOMMYHUKATUBHBIE,
COLMAJIbHO-TICUXOJI0TUYECKHE,
OpraHM3aIMOHHBIE. DTAIlbl PETryIUPOBAHUS
xoH(umkTa. KondporTanus u
corpynaudectBo. CounanapHast
npoduiIakTHKa. J[ManoroBslii pexxum.
CornmasHEIi OanaHc HHTEPECOB.
CormuanbHOe COTPYAHUYECTBO.
HudopmanmonHoe odecreueHue
CONMaNIFHOTO B3amMozeiicTeus. OcoOeHHOCTH
MIPOTHO3UPOBAHUS U MPODHUITAKTHKI
COIIMANbHBIX KOHGUIUKTOB. BeIsBICHME,
(opMyIHpoBaHUE Ha OCHOBE MPOBEICHUS
IIPUKJIAIHBIX UCCICOBAHUH, B TOM YUCIIE
oIpoca 1 MOHUTOpUHTa. COLUaIbHONICUXOJI0THIECKHE
ycnoBus NpoQIIaKTHKA

KOH(IINKTOB. MeTO/IBI IICHXOKOPPEKIHU
KOH(IUKTHOrO NoBeieHUs1. OCHOBHBIE
METO/Ibl IIPOrHO3UPOBAHUS: SKCTPAIOIISLIUSL
Hay4YHOH CUTyaIuu Ha OyIyIlee COCTOSHUE
CHCTEMBI; MOJIENIUPOBAHIE BOSMOXKHOM
KOH(INKTHOH CHTYAI[lH; CTATHIECKHI
METO[, OIIpoc 3KcnepToB. CTUMYIMPOBaHKE
KOH()IMKTOB KaK CTPaTEruu: MOOMIM3ALUS
aKTUBHOCTH CyOBEKTa IIPH PEIICHUH
KU3HEHHO BayKHBIX IPOOIEM; pa3BUTHS
HO3UTUBHON MHULUATUBBI; JOCTHKEHUS
ONTHUMANBHOTO 3 (PeKTa CONHATEHOTO
YIIPABJICHUS

OIIK-4

Hroro
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6 IlocpenmHuuecTBO crielUaInCcTa
COIMANBbHON pabOTHI B pa3pelICHUH
koHumkTa. [TeperoBopsl Kak crocod
paspeleHnst KOHQIMKTOB B COLMAIBHOM
paborte.

IMocpennuuecTBo (MeaMaIus) Kak Mpolecc, B
KOTOPOM HEHTpasbHas TPEThsl CTOPOHA,
MeINaTop, MIOMOTaeT Pa3pelnTh KOHMIHKT,
CHOCOOCTBYS BBIPaOOTKE 10OPOBOJIBLHOTO
corJaleHus (WK «CaMOOIIPEIEIICHHS» )
MEXIY KOH(QIUKTYIOIIIMHI CTOPOHAMH.
[TpuHIMIB Meananuy: J0OPOBOILYECTBO,
KOH(UACHIINATBHOCTh, OECIPUCTPACTHOCTD.
Oynkmmm meauaropa (E. UBanosoii, O.
AJnaxBepioBOH ): OLIGHIIUK KOH(IUKTOB
aKTUBHBIN CIyIIaTeNb; 6eCIpUCTPaCTHBIN
OpraHu3aTop Mpoliecca; TeHepaTop
AJIbTEPHATUBHBIX l'[pe)lJ'IO)KCHPIﬁ;
paciIupuTeNb PECYPCOB; UCIIBITATEIh
PEATNCTUIHOCTH U BBITOTHUMOCTH;
TIOMOII[HHK B BBIPAOOTKE CTOPOHAMHU
OKOHYAaTeJIbHOW JIOTOBOPEHHOCTH;
00y4Jaromuii mporeccy NapTHEPCKUX
neperoBopoB. TpyAHOCTH B pealln3aliiu
MEIMaTOPCKON eATeTbHOCTH.
ITeperoBopHbIii mporiece, ero GyHKIUA 1
OCHOBHOE cojiepkaHue. THUnoiaorus
reperoBopoB. Mozenu noBeeHus NapTHEPOB
B IeperoBopHoM mportiecce («H3oeraromuii,
«Ycrynaromuii», «OTpHLAOIIHI»,
«Hacrynaromuii»). TexHomoruu ooneHus B
IIePErOBOPHOM Iporecce. TeXHOIOTHH
yIpaBiIeHUs

SMOLMSAMHU B IIEPETOBOPHOM Ipolecce. [,
CKOTT 1 ee TEXHOJIOTHH YIIPaBIICHUS
SMOLUAMH («3a3EMJICHUEY, «BU3YaATTU3AIH»,
«IIPOCLIMPOBAHUEY, KOUHILEHHUE aypbD»).
IIpaBuna caMOKOHTPOIIST IMOLIUIN
(3Mo1MOHATIbHASL BBIICPKKA,
panroHaIM3anus SMOIUHN U MOJIePIKaHIe
BBICOKOI CAMOOIIEHKH) ¥ MX IPHMEHEHHE B
MIEPEroBOPHOM Ipoliecce. MaHUMyIATHBHBIC
TEXHOJIOTHH B IIEPErOBOPHOM IIPOLIECCE.
TexHOJIOTHY CTPATETHIl U TAKTHK B
NEPEroBOPHOM Ipolecce. TUIIBI CTpaTeruid:

(BBIMT'PBINI-BBIMTPBIND, KIIPOUTPBIIIBBIUTPBIID),

«IIPOUTPHII-TIPOUTPHILID»,
«BBIUTPHIII-BBIMTPHIID. TaKTHKH
[IEPETOBOPOB: «BUIUMOE COTPYTHUIECTBOY,
«I€30pUeHTALNS TAPTHEPA», «IIPOBOKALMS
YyBCTBa JKaJIOCTH Y MMapTHEPa»,
«yIBTIMATUBHAS TAKTHKAY, «JIABUPOBAHUE
pe3epBaMu yCTYIIOK»

OIIK-4

Hroro
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INpousBoacTBeHHBIE KOH(DIUKTHIL.
KoHQIUKTE MeXTy pPaOOTHUKAMH.
MeXrpynmnoBsie IPOU3BOACTBCHHBIC
KOHQIUKTHL. KoHQIUKT Mexay
IIPOU3BOACTBEHHBIMHU I'PYIIIAMH H

opranuzanuu. VHIuBUIyalbHbIE U
PYKOBOIUTEINS ¥ IPOU3BOICTBEHHBIN
koH(uKT. [Ipenynpexaenue u
IpO(IIAKTHKA KOH(INKTOB MEXIY
PYKOBOJIUTENEM U IOJUUHEHHBIM.
CnyxeOHast 1 MEXJIMYHOCTHAS ITHKA.
IprauHB! ceMEHHBIX KOHMINKTOB.
IIpoGnema ympaBieHus XapaKTepoM B

CEMEUHBIX KOH(INKTOB B COLMAILHON

CEMEHHBIX KOH(IINKTOB.

7 IIpou3BOACTBEHHO-TPY/IOBBIE [ToHsTHE TPON3BOICTBEHHOTO KOH(IIUKTA.
kOoH(aUKTHL. CeMelHble KOH(DIUKTBL KoH(IHUKTH! «pyKOBOJUTENb-I10JUUHEHHBI.
[MprunHBI OpraHN3aIOHHBIX KOH(MIINKTOB.

aaMuHUCTpanueit. TpyoBbie KOHPIUKTHI B

KOJIJICKTUBHBIC TPYAOBBIC KOH(l)J'II/IKTI)I. Ctunp

KoHOIUKTH MEXTy POAUTEIIMH H ASTEMH.
CeMEHHBIX KOH(IIHKTaX. MeToabI KOPPEKIIIH

pabote. Ponp cnenpanucra B pa3perieHun

OIIK-4

Htoro 1
HUroro 3a cemectp 4
Hroro 10

5.6. KypcoBasi padora

ConeprxaHue caMOCTOSTEIBHOM paboThI U €€ TPYT0EMKOCTb, a TaKKe POPMHUPYEMbIE KOMIICTECHIHH
B paMKax BBIIIOJIHEHUS! KypCOBOM paboThI IpeicTaBieHbl B Tabauie 5.6.
Tabnuua 5.6 — ConepkaHrue caMOCTOATEIbHOM paboThl U €€ TPYJI0EMKOCTh B PAMKaX BBIITOJIHEHUS

KYpPCOBO# paOOThI

CopepxaHre caMOCTOSTEIPHON paOOTHI B paMKaX BBIMIOTHEHUS dopmMupyembie
KypCOBOH pabOThI Tpynoemrocts, 1 KOMIIETEHIINH
7 cemecTp
[IpoBeaeHue rpynmnoBbIX KOHCYJIbTALMI 0 METOAOJIOTUH 2 OIIK-4
KypCOBOI paboThI 110 TEMAaTHUKE Kypca, 00CykIeHrne KeHCOBOro
METOJIa M METO/Ia MHTEPBBIO KaK BapuaHTOB cOopa nHGopMauu
JUTSI IPAKTUYECKON 4acTU KypCcOBOM pabOThI, MOATOTOBKA K
BBICTYIUICHHIO C MTPE3EHTAIINeH pe3yIbTaTOB KypCOBOM paboThlI.
Hroro 3a cemectp 2
8 cemecTp
[TpakTuka pa3perieHust KOHPIMKTOB B COIMATBHOM padoTe. 4 OIIK-4
KoHcTpyKkTHBHBIE
CTpaTeruy U TAaKTUKU pa3penieHus: KOHGIUKTHBIX CUTYaIHi
Hroro 3a cemectp 4
Hroro 6

[IpumepHas TeMaTuka KypcoBBIX padoT:

1. MeToapl NMAarHOCTUKH KOH(PIUKTOB B MPOPECCHOHAIBHOM OOMEHUH CIEHHAIHUCTOB

COLIMAIIBHOM CEpHI.

2. IlpuHUIMIIBI aHATTN3A M JUATHOCTUKU KOH(MIMKTOB COLUAIBHON CEpHI.
3. UccnenoBanue Hambojiee MpUEMIIEMBIX CTPAaTeruil KOH(IUKTHOTO B3aMMOJEHCTBUS B
npodeCCHOHATBLHOM IeATEIFHOCTH CIICIUATUCTOB COLMAIBHON Cephl.

4. CoumanbHbli paOOTHHK KaK COIMABHBIN MOCPEIHHUK.

5. Dtuka noBefeHUs] pabOTHUKA COLMAIBHBIX CIYXXO IPHU pa3pelieHHH KOH(IMKTa MEXIY

OIIIIOHCHTaMH.

6. JleaTenbHOCTh COLMANBHBIX CIYXKO MO PETYIUPOBAHUIO U Pa3pPEIICHUIO KOH(IUKTOB.
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7. Tlpuniuns! U GopMbl pabOThI MOCPEAHHUKA B pa3pelieHMH KOHMIUKTHBIX CUTYaIUH.
8. Metons! paszpenieHuss KOH(PIUKTHOW CUTYaIUH.
9. MeTobl peaoTBpaIIeHHs] KOH(PIUKTOB.

10.
1.
12.
13.
14.
15.
16.

OmmO0YHbIE TAKTUKHU TIOBEACHUS B KOH(DIUKTHBIX CUTYAIHSIX.
Bunpl koHOIUKTOB: KpUTEpUH, Ki1acCU(PUKAIINN.
Mecto u posib KOH(IMKTA B 00IIIECTBE.
OCHOBHBIC IPUHIHITBI U 3371291 KOH(DIMKTOIOTHH.
HccnenoBanre KOHPIIMKTA B pa3IHYHBIX 00JaCTSIX HAYYHOT'O 3HAHHMSL.
Hctopus pa3BUTHS KOHPIUKTOIOTHH.
[TpuknagHas KOHGIUKTOIOTHS CONUANTBHON c(ephl: aKTyallbHbIe TIPOOJIEMBI, 3a]]a9H, [IEIIH.

5.7. CamocTosiTesibHas padoTa

Bunasl caMmocTosTeNbHOM paboThL, TPYAOEMKOCTh U (POPMUPYEMbIEe KOMIIETEHIIUU IPEICTABIICHBI B

tabnure 5.7.
Tabnuma 5.7. — Bunabl caMmocTosTenbHOM paboThl, TPYI0EMKOCTh U (HOPMHUPYEMbIe KOMIICTCHIIUN
Haspanwus paznenos (Tem) Brer . | Tpynoemkocts, | Dopmupyemblie Dopmbl
JUCIHUILTAHBI CaMOCTOATEILHON q KOMITETEHIINH KOHTPOJIS
paboThl
7 cemecTp
1 CranoBneHus [ToaroroBka k 10 OIIK-4 Huckyccus
KOH()JIUKTOJIOTHH KaK HAyKH. |TUCKYCCHUU
Metonp! ucceroBanust Hanucanue oruera 10 OIIK-4 Kypcosas
KOH(IINKTOB. 110 KypCOBOM pabota, OTtuer
pabote M0 KYypPCOBOM
pabote
IloaroroBka k 10 OIIK-4 TectupoBanue
TECTUPOBAHUIO
IloaroroBka x 1 OIIK-4 Kontponbsnas
KOHTPOJIbHOU pabora
pabote
Hroro 31
2 Ctpykrypa, pyHKINH 1 ITogroroska k 10 OIIK-4 Huckyccns
TUTIOJIOTUS KOH()JIUKTOB. JTUCKYCCUU
JleTepMuHALS ¥ THHAMUKA Hanucanne otuera 10 OIIK-4 KypcoBas
KOH(JIMKTOB U UX OCOOEHHOCTS | 110 KypCOBOI pabota, OTuer
B COLIMAJIbHOM padore. pabote 0 KypCOBOM
pabote
IToaroroBka x 10 OIIK-4 TectupoBanue
TECTUPOBAHUIO
IToaroroBka k 1 OIIK-4 KontponbHas
KOHTPOJILHOMN pabota
pabote
Hroro 31
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3 Monenu KOH(IUKTHOTO [ToaroroBka k 10 OIIK-4 Huckyccus
B3aMMOJICHCTBHSIL. JTUCKYCCHA
BHyTpuinyHocTHsIC, Hanucanne oruera 10 OIIK-4 KypcoBas
MCKITUYHOCTHBIC 1 0 KypCOBOH pabora, Otuer
MCKTPYHIIOBBIC KOH(bJII/IKTI)I. pa60Te 1o KprOBOfI
pabore
IToaroroska k 10 OIIK-4 TectupoBanue
TECTUPOBAHUIO
[Toaroroska k 2 OIIK-4 KoHntposbHas
KOHTPOJIbHOM pabora
pabote
Hroro 32
Hroro 3a cemectp 94
8 cemectp
5 IlpakTuka pa3penieHus Hanucanue otuera 5 OIIK-4 KypcoBas
KOH()JIUKTOB B COIIMAIBHON 0 KypCOBOH pabora, Otuer
pabote. KoHCTpyKTHBHBIC pabote 0 KypCOBOH
CTpaTeruu U TaKTUKU pabore
paspenieHns KOHQIMKTHBIX IloaroroBka k 15 OIIK-4 TectupoBanue
CUTyaluni TECTUPOBAHMIO
Hroro 20
6 [locpenHn4ecTBO Hanucanue otuera 14 OIIK-4 KypcoBas
CIIEeIMAINCTa COMATIBHOU 10 KypCOBOU pabora, Otuer
paboThI B pa3pelieHuu pabote M0 KYpPCOBOM
koH(mKTa. [IeperoBopsl Kak pabore
Croco6 paspenieHus IloaroroBka k 15 OIIK-4 TectupoBanue
KOH(l)J'II/IKTOB B COHPI&J'II)HOﬁ TECTUPOBAHUIO
pabore. Hroro 29
7 IIpou3BoiIcTBEHHO-TPY10BbIE |Hanmncanue otyera 1 OIIK-4 KypcoBas
KoH(pUKTEL. CemeitHbIe 0 KypCOBOH pabora, Otuer
KOH(JIUKTBI. pabore 0 KypCOBOH
pabote
IToaroroBka k 1 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 2
Hroro 3a cemectp 51
[Toaroroska u 9 DK3aMeH
c/laya ’K3aMeHa
Hroro 154

5.8. CooTBeTcTBHE KOMNIETeHIUH, GOpMHPYEMBIX IPH U3YYEHUH AUCHHUILINHBI,

H BU]10B y'leﬁHOﬁ HECATCJIBbHOCTH

CooTBeTcTBUE KOMIIETEHIUH, (OPMUPYEMBIX NMPU U3YUYEHHH JUCLUIUIMHBI, U BUJIOB yueOHOM
JeSTeTLHOCTH TMPEICTABIICHO B TabymIie 5.8.
Tabnuna 5.8 — CooTBeTCTBUE KOMIETEHIMH, ((OPMUPYEMBIX IPU U3YUEHUH AUCLUILINHBI, U BUJOB

3aHITUH
Bunbl yueOHOI e TenbHOCTH
dopmMmupyemsie
Jlek. [pak. Kypc. Cam. @DopMBbI KOHTPOJIS
KOMIIETCHITUHT
3aH. 3aH. pao. pao.
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OIIK-4 + + + + Huckyccust, KontponbHas padora,
Kypcosas pabota, OTueT no KypcoBoi
paborte, TectupoBanue, Y CTHBIN onpoc /
cobecenoBanue, JK3aMeH

6. PeiiTuHroBasi cucremMa /1Jisl OLlEHKHU yCIIeBA€MOCTH 00y4aromuxcst
PeitTuHroBasi cuctemMa He UCIOIb3YETCS
7. YueOHO-MeTOAnYecKoe 1 MH(OPMAIIHOHHOE o0ecneyeHue TUCIUTIIHHbI
7.1. OcHOBHas JqUTEpaTypa

1. Kondnukronorus B connanbHoil pabore : YueOnoe mocobue / H. A. I'pux - 2016. 141 c.
[DnexTpoHHEIH pecypc]: — Pexxum gocrtyma: https://edu.tusur.ru/publications/6002.

7.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Copokuna, E.I'. KordaukTonorus B conuaibHoi pabore [DneKTpoHHBIN pecypc] : yueOHUK /
E.I'. Copokuna, M.B. BnoBuna. — DnekTpoH. naH. — Mocksa : JlamkoB u K, 2016. — 284 c.
[DnexTponHbIi pecypc]: — Pexum goctyna: https://e.lanbook.com/book/93339#authors.

7.3. YueOHO-MeTOAM4YEeCKHE MOCOOUs
7.3.1. O6s3aTesIbHbIE YUeOHO-METOAMYEeCKHE MOCOOUsI

1. Kondumkronorus B conpanbHOU padoTe: YueOHO-METOINIECKOe MOCOOue I MPAKTHIECKUX
3aHATHH, KypcOBO#l paboTe u camocTtosTensHou padote / H. A. I'puk - 2018. 22 ¢. [DnekTpoHHBIH
pecypc]: — Pexxum noctyma: https://edu.tusur.ru/publications/7519.

7.3.2. YueOHO-MeTOAUYECKHE TOCOOUS AJI5 JIMII
C OrpPaHUYEeHHBIMH BO3MOKHOCTSIMM 3710POBbSI 1 HHBAJIU/I0OB

Y4eOHO-METOINYSCKUE MAaTEPHUAIIbI IISI CAMOCTOSITEIIBHON U ayIUTOPHOI pabOThl 00YyYarOIIUXCS
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI M HHBAJIUIOB MPEJIOCTABISIOTCS B (hopMax,
a/IAlITUPOBAHHBIX K OTPAHUUCHUSIM UX 3JI0POBbS U BOCTIPUSTHS HHPOPMAIIUH.

J1st T ¢ HApYIIEeHUsIMU 3PEeHUA:

— B (popMe IIEKTPOHHOTO IOKYMEHTA,

— B Me4aTHOW (hOpMe YBEIUMICHHBIM HIPUPTOM.

J1st i ¢ HApYLIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B mieyatHoi popme.

Jl1st i1 ¢ HAPYIIEHUSIMU OTIOPHO-IBUTATEILHOIO anmapara:

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

— B mieyatHoi popme.

7.4. CoBpeMeHHbIe TPo(eccuoHATIbHBbIE 0a3bl JAHHBIX
U HH()OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Tlpu u3yyeHUHn NUCHUIIMHBI PEKOMEHAYETCS 00pamaTbCs K COBPEMEHHbIM 0a3aM JaHHBIX,
MHPOPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOTopeiM Y TYCVYPa oTkphIT gocTyi:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

2. eLIBRARY.RU Kpynueitmuii poccuiickuii nHGOpMaIlMOHHBIA MOPTal B 00J1aCTU HAYKH,
TEXHOJIOTHH, METUIIMHBI U oOpa3zoBanus. JlocTyn cBoOoaHBIN Www.elibrary.ru.

8. MaTepuajibHO-TeXHUYECKOE  MPOrpaMMHoOe o0ecneyeHue TUCIUILTHHBI
8.1. MatepuaibHO-TeXHHYECKOe H IPOrpaMMHoOe o0ecredeHue sl JTeKINOHHBIX 3aHATHI

Jlns npoBeneHUs 3aHATHN JIEKIIMOHHOIO TUIIA, IPYIIIOBBIX U MHAWBHUAYAJIBHBIX KOHCYJIbTALUH,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTECTAllMU UCIIONb3YeTCs yueOHask ayAUTOPHS € JOCTaTOYHBIM
KOJIMYECTBOM TIOCAI0UYHBIX MECT I YUeOHOM TPy, 000py/I0BaHHAS JOCKOHM M CTAaHIAPTHOW y4eOHOM
MmeOenbto. IMeroTest MysIbTHMEUHHOE 000pyA0BaHUE U Y4€OHO-HATIIsIHbIE TIOCO0Hs, 00ecIIeunBaroIne
TEMaTUYECKUE WIIIOCTPALMU 110 JIEKIMOHHBIM pa3jieiaM AUCLUIUIMHBIL.
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8.2. MaTepuaibHO-TeXHHYECKOE M MPOrPaMMHOe o0ecreueHue 1JIsl NPAKTHYECKUX 3aHATHIl

VYyeOHast aynuTopusi: yueOHas ay IUTOPUS AJIsl IPOBEACHUS 3aHATUIN MPAKTUYECKOTO THIA, yueOHas
ayIUTOPUS 7Sl MPOBEICHUS 3aHATUN CEMHHAPCKOTO THUIIA, TOMEIICHHE ISl IPOBEACHUS TPYNIOBBIX U
WHIUBUIYalbHBIX KOHCYIbTAIMH, TOMEIIEHUE AJI MPOBEACHUS TEKYIIET0 KOHTPOJIS U MIPOMEKYTOYHOM
attecrauuu; 634050, Tomckas obnacts, r. Tomck, Jlennna npocnekr, 1. 40, 307 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- IaTepakTuBHAS MMaHEIb;

- Kamepa;

- Muxkpodos;

- Tymba s mokinaguuka;

- MarauTHO-MapKepHas JOCKa;

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;

- PaGouee mecTo npernogaBaTes.

[IporpamMmmHOe obecrieueHue:

- Adobe Reader;

- Google Chrome;

- Microsoft Office 2013;

- Windows 10;

- Yandex;

8.3. MatepuaibHO-TeXHHYECKOe H IPOrpaMMHoe odecriedeHue A1l KypcoBoi padoThl

Ciryx0a CONMpPOBOXICHUS CTYJICHTOB C OTPAHUYCHHBIMU BO3MOXHOCTSIMHU 3710pOBhs / LleHTp
noctrynHocTH obpasoBanus (Ile/]O): yueOHast aymuTopus sl MPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA,
ydeOHasi ayIuTOpHUs IS NMPOBENCHUSA 3aHATUN NMPAKTUUECKOTO THIMA, ydeOHAas ayIuTOpHUs IS
MIPOBEACHUS 3aHATHI CEMUHAPCKOTO THIIA, TIOMEIIEHUE JIUTsl IPOBECHHSI TPYIIIOBBIX M HHIUBUIYaIbHBIX
KOHCYJIbTAllMi, TTOMEIICHHUE ISl IPOBEACHUS TEKYIIEro KOHTPOJS M MPOMEKYTOYHOH aTTECTAINH;
634050, Tomckas obnacts, T. Tomck, Jlenuna npocnekt, 1. 40, 139 ayn.

Onucanue nMeroerocss 000pya0BaHus:

- [IpunTep LJ 2600;

- [Ipoextop LG RD Dx125;

- [lopratuBHasg unAyKIMOHHAs neTis 1 cinadocnbimanmx VOLNA-50C;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PaGouee mecTo mpenogaBaress.

[IporpamMmmHoe obecnieueHue:

- Microsoft Windows 7 Pro;

- microsoft office;

8.4. MaTepua/ibHO-TeXHNYECKOE M MPOrpaMMHOe o0ecreyeHue 1JIsi CAMOCTOSATEIbHOI padoThI

Jlnst caMocTosATeNnbHOU pabOThl UCTONB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIACCHI),
PacIOIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, . 40, 233 ayn.;

- 634045, Tomckas obnacth, T. ToMck, yi. KpacHoapmeiickas, a. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas ob6nacts, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- yueOHasi MeOenb;

- KOMIIBIOTEPHI;

- KOMIIBIOTEPHI MOJAKIIOUECHBI K ceTu «MHTepHeT» U 00ecrneynuBaloT JOCTYI B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHyto cpeny TYCYPa.

[Tepeyens mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 pis Windows;

- 7-Zip;
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- Google Chrome.

8.5. MaTepuajJibHO-TeXHHYECKO€e o0ecrevyeHne TUCIMTILTAHBI IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHue AMCHUIUIMHBI JINIAMH ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 0OYUEHUS OOILEro U CHelHuaIbHOI0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JPYTUX TEXHUUYECKHX CPEICTB
npuema/nepenaun yueOHoi HH(pOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPENoAaBaHuUs
U1 00y4aloUUXCs C MHBAJIUAHOCTHIO, MOPTAaTUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTopHs, B
KOTOpO# 3aHUMAIOTCA 00ydaromuecs ¢ HapyLUIeHHEeM cllyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU TOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ OOYYAIOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPEIyCMOTPEHO HCIOJIb30BaHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX OOBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaiij]a Ha KpaHe) MPH MOMOIIH BUACOYBEIUUYUTEIEH 111 KOM(POPTHOTO
IPOCMOTpA.

[Ipu 3aHATHAX C OOYy4YarOUIMMHUCS C HAPYUWIEHHUSIMM ONOPHO-IBUIaTeJbHOI0 ammapara
UCIIOJIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOPMALUU M APYrHe TEXHUYECKHE CPEICTBa
npuema/nepenayn yueOHoil nuHGopmaIuu B JOCTYIHBIX opMax, MOOUIBHON CHCTEMbI 00y4YeHUS IS
JIIOJeH ¢ MHBAJUIHOCTBIO.

9. OneHovnblie MaTepuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUILIIMHBI

9.1. Conep:xaHue OLIEHOYHBIX MATEPHUAJIOB 1JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNH UCIIONB3YIOTCS OIICHOYHBIE MaTepualbl, MpeCcTaBlIeHHbIe B Tabnue 9.1.
Tabmuia 9.1 — ®opMbl KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

HagBaiﬁi}i’;ﬁiiii (Tem) q;giﬁ:fggr;;e ®opmebl koHTpOJst | Onienounbie MaTepuansl (OM)
1 CraHoBieHus OIIK-4 KonTponbHas IIpuMepHBIil IepeyeHb
KOH(JIMKTOJIOTHH KaK HAyKH. pabota BapHaHTOB (3a4aHUMN)
MeTtoapl uccneroBaHus KOHTPOJIBHBIX PabOT
KOH(IINKTOB. Otuer 1o kypcosoii | [IpumepHbIil epedeHb
pabore TEMaTHUK KypCOBBIX paboT
TectupoBanue [IpumMepHBIii TIEpeUeHb
TECTOBBIX 3aJaHUN
Huckyccus [IpuMepHBIii IEpeyeHs TeM
JUISL IUCKYCCUI
2 CtpykTypa, yHKIUH U OIIK-4 KoHnTtponbHas [IpumepHBIil nepeyeHb
TUIOJIOTHS KOH(IUKTOB. pabora BapHaHTOB (3aaHUI)
JleTepMuHanus 1 TuHaAMUKa KOHTPOJIbHBIX paboT
KOH(JIMKTOB 1 HX 0COOCHHOCTD Otuet no KypcoBoil | [IpuMepHbIil nepeueHpb
B COLMAIIbHOI pabore. pabote TEMAaTHUK KypPCOBBIX pabOT
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
Huckyccns [IpuMepHBIil TepeyeHs TeM
JUTSL TUCKYCCHUI
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3 Mozenu KOH(IUKTHOTO OIIK-4 KoHntposbHas [IpumepHBIil nepeyeHb

B3aUMOJICHCTBUS. pabora BapHaHTOB (3aaHUI)
BuytpunudHocTHEIE, KOHTPOJIBHBIX PadoOT
MCKIIMIHOCTHBIC U Ortuer no KypcoBoi |[IpuMepHbIil TepedeHb
MEXKTPYIIIOBBIC KOH(IIMKTBL. pabote TEMAaTHUK KypPCOBBIX paboT
TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3aaHUI
Huckyccns [IpuMepHBIii IepeyeHs TeM
JUISL IUCKYCCUI
5 IlpakTuka pa3penieHus OIIK-4 Ortuer no KypcoBoii |[IpruMepHbIil nepedeHb
KOH(JIMKTOB B COITUAIBHOMN pabote TEMaTHK KypCOBBIX paboT
pabore. KoHCTpyKTHBHBIC TectupoBanue IIpuMepHBIil IepeyeHb
CTpPaTeruy U TAaKTUKHU TECTOBBIX 3aaHM
Pa3pCLICHUA KOH(DIHKTHBIX DK3aMeH I[TepeueHn 5K3aMEHAIIMOHHBIX
CHTyallnu BOIIPOCOB
6 IlocpeanuuecTBo OIIK-4 Otuet no kypcoBoil | [IpuMepHbIil nepeueHb
CIIELMAJIUCTa COLIMAIbHON pabote TEMaTHK KypCOBBIX paboT

paboThI B pa3peiieHuu
koH(uKTa. [IeperoBopsl Kak
croco6 paspelieHus

TectupoBanue [IpumMepHbIil TEpeUeHb
TECTOBLIX 3aJaHUN

KOH(JIMKTOB B COLUAIbHOI OK3aMeH [Iepeuenb IK3aMEHALIMOHHBIX
pabore. BOIIPOCOB
7 IlpousBoactBeHHO-TpyA0BbIEe |OIIK-4 Otuer 1o kypcoBoii | [IpumepHbIii epedeHb
KOH(MIUKTBL. CeMelHbIe pabote TEMaTUK KyPCOBBIX paboT
KOH(IIUKTBL. TecTtupoBanue [IpumMepHbIi IEpedeHb
TECTOBLIX 3aJaHUN
OK3aMeH [IepeueHb sK3aMEHALIMOHHBIX
BOIIPOCOB

lxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTATOB OOyUYEHHS IO
JTUCIUIIIMHE TpUBeAcHa B Tabmuie 9.2.
Tabnuna 9.2 — Illkana oneHku cHopMUPOBAHHOCTHU IUIAHUPYEMBIX PE3YJbTATOB OOyUYEHHUS IO

JAUCLUIIIINHE
®opmynupoBKa TpeOOBaHU K cTeNeHH C(HOPMUPOBAHHOCTH
Ouenka bamner 32 OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUS
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HeyIOBJIETBOPUTEIBHO) | MAKCUMAJIBHOH | MIIM ()parMeHTapHbIE YMEHUH WU HABBIKOB WU
CYMMBI 0aJI0B 3HAHUSA YaCTUYHO ¢dbparmeHTapHble
OCBOEHHOE NpUMEHEHHE
yMEHHUe HaBBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPUPOBaHHBIC HO HE YCIEITHOE, HO HE
MaKCUMAaJIbHOU 3HAHUS CHUCTEMAaTHUYECKH | CHCTEMATUYECKOE
CYMMBI 0aJIOB OCYIIECTBIISIEMOE pUMEHEHNE
yMEHHUE HaBBIKOB
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4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue yCIIEITHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJieprKaIniue COJIepIKaIIue
CYMMBI Oa1oB HpO6JI€MI>I 3HAaHUA OTACJIIbHBIC OTACJIBHBIC
poOesbl yMEHUe poOebI
[IPUMEHECHUE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopmupoBaHHble | CHOPMHUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CUCTEMaTHUYECKOE
CYMMBI 0aJUTOB 3HAHUS pUMEHEHUE
HaBBIKOB

[Ikana KOMIUIEKCHOW OLIEHKH CPOPMHUPOBAHHOCTH KOMIIETECHIMI MprBeieHa B Tabmuie 9.3.

Tabmuma 9.3 — [llkana KOMITICKCHOM OIICHKH C(OPMUPOBAHHOCTH KOMITCTESHITHI

Ornenka

dopmynupoBKa TpeOOBAHUH K CTETICHH KOMIIETEHITHH

(HEyAOBIETBOPUTENBHO) | UJTU

2 He nmeet He0OXOIMMBIX IPEICTaBICHUN O IPOBEPSIEMOM MaTepHualie

3HaTh HA YPOBHE OPUEHTHPOBAHMS, ITpeicTaBleHUi. O0yJaronuiics 3HaeT
OCHOBHBIC HpI/I3HaKI/I 1501051 TepMI/IHI)I I/ISY‘IaCMOFO DJICMCHTA coz[epmaHI/m, nux
OTHECEHHOCTH K ONPEJICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, I/I306pa)KCHI/I$[X MM CXe€Max " 3HAa€T, K KaKUM HCTOYHHUKaM HY)KHO
oOparatecs it 00Jiee IeTaaIbHOTO €r0 YCBOCHHUS.

(YIOBJIETBOPHUTEIHHO)

3 3HaTh U YMETh Ha PeNPOAYKTHBHOM ypoBHE. OOyJaronuxcs 3HaeT
W3YUYEHHBIN 3JIEMEHT COACP)KaHUS PEMPOTyKTUBHO: MPOU3BOJIBLHO
BOCITPOM3BOUT CBOM 3HAHUS YCTHO, MUCHbMEHHO UJTH B JIEMOHCTPUPYEMBIX
IECUCTBUAX.

4 (xopo1o) 3HaTh, yMETh, BIA/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh HA 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JJOCTOUHCTBA, OTPAHUYEHUS, UCTOPHIO U

MCPCICKTUBLI Pa3BUTUA U 0COOEHHOCTH AJId pa3HbIX 00BEKTOB YCBOCHUA.

5 (oTIM4HO) 3HaTh, yMETh, BIAJICTh HA CHCTEMHOM ypoBHE. OOydaromuiicsi 3HaeT
M3YYEHHBIHN 3JIEMEHT CO/Iep KaHUSI CUCTEMHO, TPOM3BOJIBHO U 10Ka3aTEIbHO
BOCITPOMU3BOJUT CBOW 3HAHUA YCTHO, IMCBbMCHHO UJIK B ICMOHCTPUPYCMBIX
I[CﬁCTBPISIX, YUUThIBAA U YKa3bIBasAd CBA3U U 3aBUCUMOCTH MCKY 3THM
SJICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIIMHEBI, €T0

S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IIpuMepHBIii IepedeHb TeCTOBBIX 3aIaHUI

1. Onpoc ¥ MOHUTOPHUHT YAaCTO MCIOJIb3YIOT JJIsl BBISIBICHUS HOBBIX CTOPOH NpobiieMbl. B aTom

KOHTEKCTE, KaKOBO OyJIET co/iepiKaHue yIpaBIeHUs] KOHDIUKTaMu?

a. aHAM3 KOH(QIIMKTHOW CUTYaIlMH, TIPOTHO3UPOBAHNUE, MIPEIYTPEKICHNIE, pa3PCIICHHE;

b. mporHo3upoBaHue, PEryIMpOBaHUE, Pa3peIICHNUE;

C. MPOTHO3UPOBAHKE, AaHATIN3, IPEIYTPEKICHHIE, Pa3PEIICHHE;

d. mporHo3upoBanue, MpeAyNpexACHUE (CTUMYIUPOBAHUE), PETYIUPOBAHKE, pa3pelIeHHUE.

. ConmanapbHOMYy paOOTHUKY YPE3BBIYAIHO BAYKHO MPHU BBISBICHUH U Pa3pPEIICHUH COUATbHBIX
npo0JieM BIaJEeTh TEXHOJIOTHEH pallMOHAIBLHOTO TIOBEACHHS B KOHMIMKTE. UTO K€ COCTaBIseT
OCHOBY TEXHOJIOTHH PAallMOHATIHHOTO MOBEACHUS B KOHDIHKTE?

a. COBOKYITHOCTB CITOCOOOB BO3CHCTBHS HAa CONEPHUKA, TIO3BOJISIONIMX JOOUTHCS pearnu3aluu
CBOUX IIeJIeH B KOH(IIUKTE;

b. monep)kaHue BHICOKOH CAMOOIIEHKH B IIEPETOBOPHOM ITPOIIECCE;

C. CITOKOWHAs peaKIysi Ha SMOIMOHALHBIC ICHCTBHSI KIIMEHTA;

d. COBOKYIMHOCTh CIIOCOOOB MCUXOJIOTHYECKON KOPPEKIIMHU, HAIIPaBJICHHONW Ha o0ecrieueHne
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(QJIMKTOB HA OCHOBE CAMOKOHTPOJISI CBOUX AMOITHH.
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3. Pa3pemats npoOiieMbl B chepe conmaabHONW pabOTHl 4acTO MOMOTAET METOJ yIpaBICHUS
koH(paukTamMu. Kakoil U3 mpuBeAeHHBIX METOIOB OTHOCUTCS K TPYIINE METOAOB YIIPaBICHUSIMU
KoH(puKTaMu?:

a. COIMOJIOTUYSCKHUI METO/T;
b. MeTo HAOIIOACHHS;

C. METOJ1 SKCIIEPUMEHTA;

d. meton kapTorpadumu.

4. Jlnst nmoBwimieHUus: 3(pHEKTUBHOCTH COLMAIbHON pabOThl B MalblX COIUANBHBIX TpyImax
HEO0OXO0JIMMO ONMUpaThCs Ha MpHUKJIAIHbIE ucciaenoBanus. Kak mpaBuiio, ¢ moMOIIbIO KaKOTo
METO0/1a, BO3MOXHO, BBISIBUTh U CHOPMYIUPOBATH XapakTep KOH(IUKTHBIX B3aUMOJACHCTBUH B
MaJbIX COI[MANIbHBIX Ipynmnax?:

a. KCIEePTHOTO OIpPOCa;

b. aHKETHOTO OTpoca;

C. HIHTEPBbIO;

d. conoMeTpuyeckoro ormpoca.

5. Yacro B cdepe conuanbHONU pabOThl BOSHUKAIOT IPOOJIEMBI ¢ MOXKUIBIMUA KIMEHTaAMU U3-3a UX
OmMMUOOYHBIX TpeamnoyioxkeHuid o Bac. Uro myume Bcero caenaTh A YCTAaHOBJICHUS
3¢} (PEKTUBHBIX OTHOIICHUH B TaKUX CIydasx?:

a. IocTapaThCsl BEPHYTHCS Ha3al, HACKOJIBKO 3TO HEOOXOUMO, JIJIsl TOTO YTOOBI JOKOIMATHCA JI0
MIEPBONPUYHHBI;

b. MONpPOCUTH MOMOIIY B pa3pelieHNH KOH(INKTA y CBOEr0 pyKOBOJUTENS;

C. BCe croco0bl MOTYT ObITh IPUMEHEHBI B JAHHOMN CUTYyaIlHH;

d. HaifTH BepHBIE IPEATOI0KEHUS, U TOT/Ia KOH(DIUKT pa3pemnThCs caM COOOM.

6. Hepenko B cdepe comumanbHOM padoTe MPUXOIUTCS CTAIKUBATHCS C arpECCUBHBIM MOBEICHUEM
KJIMEHTOB, YTO MOXET CHU3UTh 3(PHEKTUBHOCTH coluanbHOM paboThl. Ha kakue cmocoObl
CHATHS arpeCCUBHOCTU HEOOXOJMMO OPUEHTUPOBATHCS MPHU MPOTHO3UPOBAHUU BO3MOKHOTO
KoH(puKTa?:

a. TaCCUBHBIM, aKTUBHBIHN, JIOTHYCCKHII;

b. CIIOKHBINA, CPEAHMI, POCTOMH;

C. MOJIEJIbHBIH, TIJIAHOBBINA, CBOEBPEMEHHBI;

d. 3amporpaMmMupOBaHHBIN, HE3AMPOTPAMMHUPOBAHHBIH.

7. B paboTte ¢ ne3aianTUpOBAHHBIMU KaTETOPUSMH CII0KHO JA€TCS YCTAaHOBJICHHUS MO3UTUBHBIX
OTHOILIEHUH ¢ HUMH. Ha Kakux mpuHIUIIAX cleyeT OCHOBBIBAThCS B paboTe mpu OOLIEHUU C
HUMU JJI YCTAHOBJICHUS TAKWX KOHTAKTOB U MOBBIMIEHUS 3(QPEKTUBHOCTU COLHATIBbHOMN
paboThI?:

a. HE YKJIOHUTHCS OT OOLIEHHUS C TaKUM YEJIOBEKOM U MOCTApaThbCs MOTOBOPUTH C HUM U
BBISIBUTH IPUYUHY €TI0 «TPYTHOCTUY;

b.oco3HaTh, YTO YENIOBEK TPYACH B OOIIEHUHU U ONPEIEIUTHCS K KAKOMY TUITY OH OTHOCHUTCS;

C. MOCTapaThCs HAUTH CIIOCO0 YIOBJIETBOPEHHUS €TI0 CKPBITHIX HHTEPECOB U HYXKI;

d. He momaaaTh NOJ BIUSIHUE «TPYAHOT0» YEJIOBEKa, €r0 TOUKH 3PEHHUs, MUPOOIYIICHHUS, TPU
ATOM COXPAHSTH CIIOKONCTBHE U HEUTPATUTET.

8. B ycrmoBusaxX pe3koro M3MEHEHHUs BHEIIHEH cpenbl BOSHUK KOH(IUKT B chepe commanbHOU
pabotsl u BaM cpouno HeoOxoaumo chopmMyaupoBaTh pelieHUe MPoOIeMbl B KOJIEKTHUBE.
Kakoii kaduecTBEHHBIH METOJ COLMOJOTHYECKOr0 HCCIENOBaHUS KOH(DIUKTA SBIAETCS
HEOOXOAMMBIM NPH OOMEHE MHEHHSIMU?:

a. aHKeTHPOBaHMUE;

b. KOHTEHT-aHAIN3;

C. CTaHJAPTU3UPOBAHHOE UHTEPBHIO;
d. pokyc-rpymma.

9. Hna nosbimieHUsI 3(pPEKTUBHOCTH COLMAIbHON pabOThl B MalblX COIMANBHBIX TpyIMmax
HE0OXOAMMO BBISIBIIATH U pa3peliaTh NpoOieMbl HA OCHOBE NMPUKIAIHBIX UccaeaoBaHu. Uem
MO>XHO CHU3UThH COLIMAJIBbHYIO HANPSKEHHOCTh U MOBBICUTH 3P(HEKTUBHOCTH I'PYHIIOBOI
COIMATbHOM PaboTHI?:

a. peryJipoBaHueE;

b. aHKETHBIH OMpOC;

C. TPAHCAKTHBIN aHaJun3;
d. cyonmmmartus.
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N3BecTtHO, pa3pemaTth npobiaeMsl B chepe conuanbHOM paboThl TOMOTAaeT OPUCHTAIUS HA
coTpyaHHuYecTBO. UTO HEe BXOOUT B TaKoW cmoco0® paspeuieHus KOH(PIMKTa Kak
COTPYIHUYECTBO?:

a. y Bac TeCHbIE, UIUTEIbHbIE U B3aMMO3aBUCHMbIE OTHOILIEHUS C IPYroil CTOPOHOIA;

b. npencTasisieTcst BaXXHBIM yCHIIME JTUYHOCTHOW BOBJICYEHHOCTH B JICSATEIBHOCTH U TPYNIIOBOM
CIUIOYEHHOCTH;

C. OCHOBHOM IEJbI0 OOCYXICHUS SIBISECTCS MPUOOPETEHHE COBMECTHOTO OIBITa PaboOTHI,
MoJTy4yeHHue MUPOKON HH(pOpMaLnu;

d. HanboJsee Ba)XKHOM 3a7a4el SIBIIETCS BOCCTAHOBIECHUE CIIOKOMCTBHSA U CTAOMIILHOCTH, a HE
paspernieHue KoHMIUKTA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

[Tpenmer KOH(IUKTOIOTHH U €T0 POJb B IPAKTUKE COLUAIBHON PabOTHI.

. Kondnukronorus xak MexIucCUUIIIMHApHAA 00JACTh HAYKUM U KaK OTJAENIbHAs TEOPETUKO-

NPUKJIaIHAs AUCIUILINHA.
KoH(pUKT Kak 00BEKT KOMIUIEKCHOTO U3y4eHUs! B KOHMIUKTOIOTHH. KOH(MIUKTHI B MPaKTHKE
COLIMAIbHON PabOTHI.

3amaun ¥ MPUHLIUIBI KOH(DIUKTOIOTHH.

Kon¢punukr kak counanbHblii peHomeH. KoHOIMKT Kak COCTOSHHME pa3BUBAIOMIETOCS
IPOTHBOPEUHSL.

WHTepec kKak OCHOBHOE MOHSATHE MPH aHAIN3€ KOH(IUKTOB.

Crtpykrypa koHpaukTa. CyObeKTbl KOHQIMKTA, UX U3MEHEHHE, MACKUPOBKA M €JUHCTBO.
[Ipenmer Kak HCTOYHUK KOH(IIHKTA.

OcHoBHBIE THITBI U (POPMBI KOH(PIUKTHOTO B3aUMOICHCTBUSI.

CoumanbHoe nose koHpaukTa. Cutyarus kKoHpaukTa. OyHKIMH KOHPIUKTA.

Tunonorus KoH(GIUKTOB. Pa3zHOo0Opa3ue KpuTepueB 1 OCHOBAHUM JJIsl TUIIOJIOTHI KOH(IUKTOB.
Tunonorus KOHOIUKTOB MO KPUTEPHUSAM: «CYOBEKTa», cep KU3HEACATEIHHOCTH, PEeaIMeTa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

["opu3oHTaIBHBIE U BEPTUKAJIbHBIC KOH(MIMKTHI U UX COYETAHUE.

OObexTuBHAs U CyObEKTHBHAS 00YCIOBICHHOCTh KOH(IIUKTA.

AHanu3 npuYuH KOH(IIMKTOB Ha OCHOBE XapakTepa MpoTuBopednid. [I[puunHbl KOHPINKTA KakK
COBOKYMHOCTb ()aKTOPOB, 00OCTPSIIOIIUX WM CTUMYJIUPYIOIIUX POTUBOPEUHE.
ConnanbHO-OMOJIOTHYECKUE, COLHATBHO-DKOHOMUYECKUE, MOIUTUYECKHUE, HICOJIOTHYECKHeE,
NICUXOJIOTHUECKUE (PaKTOPHI KaK MPUYUHBI KOH(IIUKTA.

[Tporiecc BO3HUKHOBEHUs KOH(uHMKTa. BrnusHue Ha pa3BUTHE KOH(MIMUKTA MOApPAKAHUSA,
3apakeHHst, KOHPOPMHOCTH, PEIIUTHO3HBIX BEpOBAHUH, (paHaTH3MA.

[TocTynaTtenbHbIN IpoLIECC pa3BUTUS KOH(DIUKTA.

Hemonueiéi (HenmonmHomacmTaOHbI) KOHGIUKT. [lonHbii (momHOMAacITAOHBIN) KOH(IHUKT.
M3MeHeHne OCHOBBI KOH(JIUKTAa B CBSI3U C MpeoOpa3zoBaHMEM MPOTHBOOOPCTBYIOUIUX
CyOBEKTOB.

PerynupoBanue xoHdpnaukta. KoHGIUKTHAS cUTyanus Kak YCJIOBHE pa3zKUTaHHUSA HIH
CTJIa)KUBaHUS KOH(IIMKTA.

CBsI3b BOJIONUH KOH(IIMKTA C UICTOPUUECKUMH U KYJIBTYPHBIMH TPaIULHSIMH.

3aBepiuenne KoHprKTa. OCHOBHBIE MOJIEIH Pa3pelIeHUs] KOH(IUKTA.

JIMYHOCTHBIN MOAXO0/ K TOHUMAHUIO IOBEJICHUS YYACTHUKOB KOH(IUKTA.

OOyciOBIEHHOCTh KOH(MJIUKTAa JABYECAWHBIM MEXaHU3MOM pa3BUTHUS JIUYHOCTHU -
UIeHTUHUKAIEH-000c00IeHEM.

OO0yCIIOBICHHOCTh KOH(INKTAa KOMIUIEKCOM COLIMATIBHBIX YCTAHOBOK W BHYTPEHHEH mo3unueit
JUYHOCTH.

OO0ycnoBIeHHOCTh KOH(MIMKTA (PyHKIMEH BBIOOpA.

HeraruBHoe npencraBieHue ceOs U APYTruX Kak OCHOBaHHE JJIsl SKCTPANOJSAIUN BHYTPEHHETO
KOH(JIMKTA B MMPOCTPAHCTBO MEKIMUYHOCTHOT'O B3aUMOJICHCTBHUS.

CTiin MEXITMYHOCTHOTO B3aUMOICHCTBUS YHaCTHUKOB KOH(IIUKTA.

Kpurepun npoayKTUBHOCTH CTHJISL B3aUMOJICHCTBUS yYaCTHUKOB KOH(DIIUKTA.

OcHOBHBIE CTpaTeruy KOHTaKTa y4acTHHUKOB KOH(paukra. CoydacTHas CTpaTerus KOHTAKTA.
[TonaBnsromas crparerus KOHTakTa. M3oerarenbHas CTpaTerusi KOHTaKTa.

Ockananus KOH(IUKTa MOCPEICTBOM MOJAABIAIOMIEH U N30eraTeqbHON CTpaTeruy KOHTAKTA.
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[Tcuxonorudeckast 00yCIOBICHHOCTD MOAABIISIONIEH U M30eraromiel CTpaTeruii KOHTaKTa.
Heob6xoaumocTs mpeaymnpexaeHusi HEKOHCTPYKTUBHBIX KOH(JIUMKTOB U BO3MOXKHOCTD
CTUMYJIUPOBAHUSI KOHCTPYKTUBHBIX KOH(IUKTOB.
[Ipenynpexaenne koHMIUKTOB. CTpaTeruu NpeIoTBpaLEHUs] KOH(IUKTOB.
[Iporno3upoBanue KOHPIUKTOB. OCHOBHBIE METOABI IPOTHO3UPOBAHHS.
CrumynupoBanue KOH(OIUKTOB. OCHOBHBIE CTPATETUH CTUMYJIUPOBAHHUS.
PerynupoBanue xoHdaukToB. [Iponecc perymupoBanuss KoH(IukTOB. TexHomoruu
peryiIupoBaHusi KOH(IUKTA.
Paspemenune kondaukTa: ocHOBHBIE (hopMbl. [loHOE M HEmoaHOE pa3penieHne KOH(MIUKTA.
BozoOnoBnenue kondaukra. [logaBnenue kondaukra. OTMeHa KOHDIUKTA.
[IpennochiIku KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.
[Ipouecc pa3penienust KOHPIUKTA.
Huarnoctuka kKoH@IMKTa. MecTo NMPUKIATHBIX HCCIEIOBAHUN, OMpPOCa U MOHUTOPHUHTA,
JAHHBIX CTAaTUCTUYECKON OTYETHOCTHU
Monenu pazpemienusi KoHGIUKTOB. CTUIN pa3perieHns KOH(INKTOB.
HeratuBHble MeTOABI pa3penieHUs] KOH(IUKTOB.
[To3uTHBHBIE METO/IbI pa3pelIeHns KOH(IUKTA.
[IpaBuiia mpUHLIMITHATIBHBIX IEPETOBOPOB.
[Ipouenypa yperynupoBaHus IPOTUBOPEUUBBIX HHTEPECOB.
CocpenoToueHre yCUIHNM COLMAIbHOTO pabOTHHUKA Ha Pa3BUTHU: pediekcuu, JOBEpUS U
OTBETCTBEHHOCTH.
Oco3HaHMe NPUYMH BO3HUKIIUX NPOTHUBOpPEYMN KakK MepBas cTagus pa3pelieHus
MEXJIMYHOCTHBIX KOH(IIUKTOB.
Pa3ButHe noBepust ¥ IEHHOCTHOI'O OTHOIIEHUS K cebe, IPyruM U MUPY B LIEJIOM KaK BTOpas
CTaaus pa3peleHuss MEeKJINYHOCTHBIX KOH(IIUKTOB.
Pa3BuTHE OTBETCTBEHHOCTH KaK TPEThs CTAAMs pa3peIIeHUs MEXINYHOCTHBIX KOH(QIUKTOB

9.1.3. IlpuMepHBIii IepedeHb BOMPOCOB /IS 3AIIUTHI KYPCOBOH padoThl

. KakoBa akTyanbHOCTb Bariei paboThI AJ1si IPAKTUKU COLMAIbHON paboThI?
. ObocHyliTe BEIOOP MeTOa uccienoBanus. Kak oH moMoXKeT pacKpbITh Balry Temy?

KakoBbI Baly peKOMEHIAIUH M0 TPEOI0JICHUIO KOH(PIUKTOB, OMUCAaHHBIX B Ballleil KypCOBOM
pabote?

Komy Oyzer none3Ho 03HaKOMHTBCS C pe3yIbTaTaMH Balllero UCCIIEOBAHUS ?

Ha xakux TeOpeTHKOB COIMOJIOTHU KOH(IIUKTA BBl ONUPAECTECh B CBOEH pabore?

9.1.4. IlpuMepHbIii NepeYeHb TEMATHK KYPCOBBIX padoT

. MeTonpl NMAarHOCTUKU KOHQJIUKTOB B MPO(PECCHOHATBHOM OOIIEHUWH CHEIHATINCTOB

COITMATBHOM CepBHl.
[TpuHIMIIBI aHATH3a U AUATHOCTHKH KOH(IJIMKTOB COIIMATILHON Cephl.

. UccnenoBanue Hambosiee NMpUEMIIEMBIX CTpaTeruii KOH()IUKTHOTO B3aWMOJICHCTBUS B

npodeccuoHaNbHOM e TENbHOCTH CTIEUAINCTOB COLIMATIBHON Cc(hephl.

ConuanbHbIi paOOTHUK KaK COIMATBHBIN MMOCPETHHUK.

OTuka noBegeHUus pabOTHHKA COLMANBbHBIX CIYXO0 MpU pa3peuieHUH KOH(MIMKTAa MEXIY
ONIOHEHTaMH.

JlesTeNnbHOCTh COIMANIBHBIX CITYkO0 MO peryIupoBaHUIO U pa3pelIeHn0 KOH(DIUKTOB.
[Tpunummne! 1 Gopmbl pabOTHI TOCPEAHUKA B pa3pelieHnd KOHPIUKTHBIX CUTYaIHi.
MeTtoapl pa3penieHuss KOHQIUKTHONW CUTYyaIUH.

MeTtop! Tpe1oTBpaILeHUs] KOH(IIUKTOB.

OmnOoyuHbIe TAKTUKY MOBEICHUS B KOHQJIMKTHBIX CUTYalIUSX.

Bunpl koHOIUKTOB: KpUTEpUH, Ki1acCUPUKAIINHN.

Mecto u posib KOH(IMKTA B 00IIIECTBE.

OcHOBHbBIE IPUHLUIIBI U 33Ja4H1 KOH(IUKTOIOTHH.

HccnenoBanue KOH(IUKTA B Pa3IMYHBIX 00JIACTAX HAYYHOT'O 3HAHUS.

HcTopus pa3BUTHS KOHQIUKTOIOTHH.

[Tpuxnannas KOHGIMKTOIOTUS COLUATBHON cepbl: aKTyallbHbIe MPOOIeMbl, 3aJa4u, LEIH.

9.1.5. IlpuMepHbIii NepedyeHb BAPUAHTOB (3aaHNI) KOHTPOJIbHBIX padoT
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. [IpuBeaure nmpuMep KOHGIMKTA MEKIY KIMEHTOM U COIMAIBHBIM PAOOTHHKOM.

. [Ipoanamusupyite CTPyKTYpy KOH(DINKTA U3 BAIIETO JIMIHOTO OIBITA.

3. Ilepeunciaure KOH(IMKTOTEHBI, KOTOPBIC CICIIHATUCTY CTOMT M30eraTh B CBOCH pedud MpH
OOILIEHNH C KIIMEHTOM.

4. TloaroToBbTE peub MeaUATOPA MTEPET OOMICHUEM C YUUTEIEM U TPYIHBIM YUCHUKOM.

5. Tlokaxwute Ha MpUMepe, KaK CTHIIb PYKOBOJCTBA BIIUSACT HA KOH(MIUKTHOCTD B KOJUICKTHBE.

N —

9.1.6. IIpuMepHBIil NepevYeHb TeM AJIs1 AUCKYCCHIt

HHTepec kKak OCHOBHOE MOHSATHE MPH aHAIN3E KOH(IUKTOB.

Crpykrypa koH(paukTa. CyOBbeKThl KOH(DIUKTA, UX U3MEHEHHE, MACKMPOBKA U €IMHCTBO.
[Ipenmer Kak HCTOYHUK KOH(IIHKTA.

OcHoBHBIE THITBI U (POPMBI KOH(PIUKTHOTO B3aUMOJICHCTBUSI.

OcHoBHbIE ()OPMBI TOTUTUYECKOTO KOHPIUKTA.

ConmanbHoe nosie KoHdpaukTa. Curyanus KoHpaukTa. OYHKINUU KOHDIUKTA.

Tunonorus KoHGIUKTOB. Pa3zHOo0Opa3ue KpuTepueB 1 OCHOBAHUMA JJIsi TUIIOJIOTHI KOH(IIUKTOB.
Tunonorus KOHOIUKTOB MO KPUTEPUAM: «CYOBEKTa», cep KU3HEACATEIHHOCTH, PEeaIMeTa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

PR D=

9.2. MeTonnueckne peKOMeHIalUA

YueOHBI MaTepuan u3iaraercs B GopMme, MPernoiaraliie caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro Y4eOHOro mpolecca.

HauaTpe uzydeHue quCHHUIUIMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepuajaMH, BBIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHraia HeoOX0IUMO PEryJIpHO
oOpamaTbcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTy/AeHTa Ha cailte YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIETOCTYTHBIMU UHTEPHET-NIOPTaIaMU, COACPKAIIUMHU
HAayYHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHEKTaM
y4eOHON AMCUUILITUHBIL.

[Ipu caMoCTOATEILHOM U3YYEHHUU TEM CIIEAYNUTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYATbHOTO TMOHMMAHUS U OCBOEHHS MaTepuaja, BbIJIENsisi OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITaTbCS COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HAaYeHUE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEUATE Ha MPEJI0KEHHbBIE BOIIPOCHI.

CtyaeHThl MOTYT MOJy4aTh MHAUWBUIyaIbHbIE KOHCYJIbTAIMH, B T.4. C UCIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB | 3anmucyu BEOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
KypHaJIe Mo TUCIUIUINHE.

J51 o11eHKu cTeneHr cOPMUPOBAHHOCTH U YPOBHS OCBOEHUS 3aKPEIUICHHBIX 33 JUCIUILIMHOM

KOMITETEHIINH UCIIOJIb3YIOTCS OLICHOYHbIE MaTepraibl

9.3. TpeGoBaHusi K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTIMU
310POBbsI H HHBAJINI0B

Jus nun ¢ OrpaHUYEHHBIMU BO3MOJMKHOCTSIMH 3J0pPOBbS U HWHBAJIUJIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHBIE OLIGHOYHBIE MaTepuaibl, EPEeYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomoaHUTENbHBIE MaTepHUalibl OLEHUBAHUA IJs JHUIl C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3J10POBbSI U MHBAJIUJOB

Bupl 7onMOMHUTENBLHBIX OLIEHOYHBIX CDOpMBI KOHTPOJIAA 1 OLICHKHU

Kareropuu o6yuaroniuxcs
MaTepHuaoB PE3yJIbTaTOB O0YUYCHUS
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C HapyLeHUsIMH cIyXa

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[Ipenmy111eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapylIeHUsIMU 3PEHUS

CobeceoBaHue 11O BOIIPOCAM K
3a4eTy, OMPOC MO TEPMHUHAM

[IpenmyiiecTBEHHO yCTHAs
MpoBepKa (MHIUBUIYATHHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO amnmapara

Penienne nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa60TBI, IIMCBMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

Hp CUMYIICCTBCHHO
AUCTAaHIIMOHHBIMHU MCTOJdaMHU

C orpaHMyYeHUSIMH TIO
0011IeMEeTUIIUHCKUM
MOKa3aHUSM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
00yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajgamMm IJid JJUll ¢ OrpaHU4YC¢HHBIMHU

BO3MOKHOCTSIMHA 310POBbS U HUHBAJINI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U WHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa MpeA0CTaBIICHUS 3aJaHUI OIIECHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B Iie4aTHOU hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOA.

Jlutam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M1 MHBAJIKAaM yBEJIUUYHUBAETCS BpeMs Ha
MOJTOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. Jlyisi Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHasi popma npeaocTaBiIeHHsI OTBETOB Ha 3aJIaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEeJICTaBIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeAOCTaBleHne HHPopManuu B hopmax,
a/IaTITHUPOBAHHBIX K OTPAaHUYEHISIM UX 3JI0POBbBSI U BOCIIPHATHSI HHPOPMAITUH:

Jst Iun ¢ HApyIIeHUsIMU 3PeHH:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B IIeyaTHOU (opme.

JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B TIleYaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI U MHBAJIHUIO0B
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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