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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue CIOCOOHOCTH MPUMEHATH 3HAHHUE 3a/1a4 NMPo(ecCHOHANBHON 1EATEIbHOCTU B
obnacTu o0ecreyeHns: KauyecTBa, X XapaKTePUCTUKU (MOJENN), XapaKTepUCTUKH METOIO0B, CPE/CTB,
TEXHOJIOTHH, aITOPUTMOB PELIEHUS 3TUX 3a/a4.

1.2. 3agauy AUCHUILIUHBI

1. W3yueHne CyniHOCTH MOHATHS "Ka4ecTBO'" M DBOJIIOIUM B3TJISIZIOB HAa oOecTieueHne KauyecTBa B
YCJIOBHSIX PRIHOYHON YKOHOMHMKH.

2. H3y4yeHne HOpMAaTHUBHO-METOAMYECKOMN TOKYMEHTAIIMK B 001aCTH 00eCredeHusT KauecTBa.

3. M3yueHue OCHOB METPOJIOTHH, CTAHAAPTU3AIMHA U CEPTUDPUKAIIMUA MPOTYKIIUU, MPOILIECCOB H
CHUCTEM.

2. MecTo aucuunannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunast (Moayan).

Yacte Otoka gucrmiing: O0g3aTeIbHas 4acTh.

Monyne quctuminH: Moayns HampaBieHUs moAroToBku (special hard skills — SHS).

Nunexc qucuumaunsl: 51.0.3.3.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS

NHaukaTopel TOCTHKEHUS [Inanupyemble pe3yabTaTbl 00yUEHUs 10
KOMIIETCHIIUH JUCLUTIIINHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN
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YK-1. Cnocoben
OCYLIECTBIISATH IIOUCK,
KPUTHYECKUM aHAJIU3 U
CHHTE3 HHpOpMaIH,
NPUMEHSTH CUCTEMHBIH
MOJXOJ JIsl pELICHUS
MIOCTaBJICHHBIX 3aJa4

VK-1.1. 3naer meToauku
cOopa u 06paboTku
UH(POPMAIINH, aKTyaJIbHbIC
poccuiickue u 3apyOexHbie
UCTOYHUKH UHPOPMALIUH JISI
pEIIECHUS TOCTABACHHBIX
3a[a4, a TAKXKe METOJIbI
CHCTEMHOTO aHaJlu3a

3HaeT KaK OIpeleInTb, HAUTH U 00padboTaTh
nH(pOpMAIIHIO, TPeOYyEeMYIO IS PEIICHUS
MIOCTABJIICHHOM 3a7]auyl B 00J1acTh
o0ecreyeHts KauecTBa.

VK-1.2. YMmeeT npuMeHsITh
METOJMKH TTOUCKa, cOopa n
00paboTku nHpoOpMaIuy,
OCYUIECTBIIATH KPUTHUECKHIA
aHaJIU3 U CUHTE3
uH(pOpMalnu, NOTYy4YEHHON U3
pa3HbIX UCTOYHUKOB

YMeeT ocymecTBIATh MOUCK HH(pOpMaluu
JUTSI pEIIeHUs TOCTAaBJIEHHOM 3a/1a4H B
obnactu obecrieueHus kadecTna. [Ipu
00paboTke nHpopMaIuu oTIn4daeT GaKkThl OT
MHEHUH, UHTEPIPETALNH, OLICHOK,
dhopmupyeT coOOCTBEHHOE MHEHHE, YMEET
apryMEHTHPOBATH CBOM BBIBOJIbI.

VYK-1.3. Braneer metogamu
noucka, coopa u 00paboTKH,
KPUTUYECKOT0 aHajIu3a U
CHHTE3a HHpOpMaLUHY,
METOAMKON CUCTEMHOTO
MOJX0/1a JJISl peIIeHUs
MOCTaBJICHHBIX 3a/1a4;
CHoco0eH reHepupoBaTh
pas3uYHbIC BAPUAHTHI
peLeHHsI TOCTABICHHBIX
3a1a4

Bnaneer meronamu noucka, coopa u
00paboTku HHPOpPMALIUHU B 006JIaCTH
o0ecrieyeHHs KayecTBa.

Brnaneer MeTogamMu KpUTHYECKOTO aHANTU3a U
CHHTEe3a HHPOpPMALUU B 00JIaCTH
o0ecrieyeHHs KayecTBa.

Brnaneer MeTouKOM CUCTEMHOTO MOJIX0AA
JUIS PeLIeHUs IOCTaBIEHHBIX 3a/1a4 B 00J1aCTH
o0ecrieueHHst KayecTBa MPOLIECCOB U CUCTEMBI
yIPaBICHUS KAYECTBOM.

OobmenpodeccuoHaNbHbIe KOMIIETEHIIHMU
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OIIK-5. Cnocoben
pemaTh 3aa4u pa3BUTHUS
HAYKH, TEXHUKH U
TEXHOJIOTHH B 001acTH
yIPaBICHUS Ka4eCTBOM
C Yy4€TOM HOPMAaTHUBHO-
PaBOBOTO
perynupoBaHus B cepe
WHTEJUIEKTYJIbBHON
COOCTBEHHOCTH

OIIK-5.1. 3HaeT OCHOBBI
HOPMAaTUBHO-TIPABOBOTO
perynupoBaHus B chepe
WHTEJUIEKTYJIbBHON
COOCTBEHHOCTH JIJIS IICICH
Pa3BUTHS HAYKH, TEXHUKH U
TEXHOJIOTHH B 00JIaCTH
yIpaBlIeHUS] KAYECTBOM

3HaeT HOpMaTUBHO-IIPaBOBBIE aKThI B cpepe
MHTEJJIEKTYyaJIbHOM COOCTBEHHOCTH IS LieJiel
Pa3BUTHS HAYKH, TEXHUKU M TEXHOJIOTUH B
00J1acTH ynpaBieHUsI Ka4eCTBOM

OIIK-5.2. YmeeT 3 dekTrBHO
HCIOJIb30BaTh MEXaHU3MBbI
HOPMaTUBHO-TIPABOBOTO
perynupoBaHus B chepe
HMHTEJJIEKTY JIbHOM
COOCTBEHHOCTH MPHU PEIICHUN
3aJa4 pa3BUTHUS HAYKH,
TEXHUKHU U TEXHOJIOTHH B
00J1acTH yrpaBJICHHS
KayeCTBOM

YMeeT UCTOIb30BaTh MEXaHU3MbI
HOPMATHUBHO-TIPABOBOTO PETYJIUPOBAHHS B
c(hepe HTEIUIEKTyalIbHON COOCTBEHHOCTH
1151 9 (HEKTUBHOTO PEIICHHMS 3a71a4 Pa3BUTHUS
HAYKH, TEXHUKH W TEXHOJIOTHH B 00J1aCTH
YIpaBJICHUS] KAY€CTBOM

OIIK-5.3. Bnaneer
MPAKTUYECKUM OIBITOM
pellIeHus 3a/1a4 Pa3BUTUSA
HAYKH, TEXHUKU U
TEXHOJIOTHH B 00JIaCTH
yOpaBlIeHUS KAYeCTBOM 32
cueT 3(ppekTUBHOrO
HCIIOJIb30BaHUS
BO3MOXXHOCTEH HOPMATHUBHO-
MIPABOBOTO PETYIUPOBAHUS B
cdepe UHTeIeKTyalbHON
COOCTBEHHOCTH

Brnazeet onbITOM pelieHus MPaKTHUECKUX
3a/1a4 pa3BUTUS HAYKU, TEXHUKU U
TEXHOJIOTHH B 00JIACTH YIIPaBICHUS
KauecTBOM 3a cueT 3(pPeKTUBHOTO
UCIIOJIb30BaHUsI BO3MOKHOCTEH HOPMATHUBHO-
MIPABOBOTO PETyIUPOBAaHUS B chepe
MHTEIJIEKTYallbHOM COOCTBEHHOCTH

OIIK-8. Cnocoben
OCYILIECTBIISATh
KPUTHYECKUM aHAIIU3 U
00o0mIeHne
pohecCHOHATLHOM
UHPOPMALIUU B paMKax
yIpaBJICHUS] KAYeCTBOM
HPOIYKIIUH, TPOIIECCOB,
yCIIyT

OIIK-8.1. 3naeT npuémsl u
METOJIbI KPUTUYECKOTO
aHanmm3a 1 0000uIeHUs
pohecCHOHATLHOM
uHpOpMaLUN

3HaeT cnocoObl KPUTUUECKOTO aHAI3a U
00001eHus MPodeCCUOHATHHON
MH(POPMAILIUN YIIPABICHHUS KAYECTBOM
MPOAYKLHH, YCIYT U IPOLIECCOB.

OIIK-8.2. Ymeer
UCIIOJIb30BATh IPUEMBI H
METOJIbI KPUTHIECKOTO
aHaju3a ¥ 0000IICHHS B
paMKax yrpaBJICHUS
Ka4yeCTBOM IPOTYKITHH,
MIPOIIECCOB M YCITYT

YMeeT UCIoIb30BaTh METOIbI KPUTHUIECKOTO
aHanu3a u 00001eHus MpodhecCHOHATBLHON
nHpopmaruu B chepe ynpaBieHus
Ka4eCTBOM.

OIIK-8.3. Bnaneer npuémamu
U METOJIaMH KPUTHUYECKOTO
aHaan3a U 0000IIeHN
npodeccuoHaNbHOM
uHpopMaLun

Brnazgeet cnocoOHOCTBIO KPUTHYECKOTO
aHanm3a u 0000IIEeHNS B YIIPABICHUN
KaueCTBOM IMPOYKIIUH, YCIYT U MPOIECCOB.

IMpodeccuonanbHbIe KOMIIETEHIIUH

4. O0beM TUCHUILIMHBI B 3aYe€THBIX eIMHUIAX C YKA3aHHEM KOJIUYECTBA aKaleMHYEeCKUX YaCoB,
Bbl/IeJIEHHBIX HA KOHTAKTHYI0O Pa00Ty 00y4aloluXxcs ¢ npemnojgaBarejiemM
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U HA CAMOCTOSITEJIbHYI0 Pa00oTy 00y4Yaromuxcs

OO61mas TpyA0eMKOCTh AUCHUIUIMHBI COCTABISAET 4 3a4eTHBIX eUHUII, 144 akaJeMHueCcKHUX 4acoB.

Pacnipenenenue Tpy10eMKOCTH JUCHIHUILUIMHBI 110 BUJIaM y4eOHOU NEATEIbHOCTH MPECTABICHO B
tabiuue 4.1.

Ta0auia 4.1 — Tpy10eMKOCTh JUCIMILIMHBI IT0 BUIaM YY€OHOU ACSTEIbHOCTH

Bcero |Cemectpsl

Bupl yaeOHOI 1esITeIbHOCTH
4acoB |2 cemecTp

KonTakTHas aynuTopHas padora 00y4alomuxcs ¢ npenogaparesaeM, BCero 54 54
JIeKIIMOHHbBIE 3aHATUS 18 18
IIpaxTHueckue 3aHATHSA 36 36
CamocrosiTe/ibHasi padoTa 00y4al0UIUXCsl, B T.4. KOHTAKTHasA 54 54
BHeayJIUTOPHas padoTa o0y4yarommxcsi ¢ nNpemnoaasarejieM, Bcero
[ToaroroBka K TECTUPOBAHUIO 14 14
[ToaroToBka K BBICTYIJICHUIO (IOKIATy) 8 8
[ToaroroBka Kk AUCKyCCUHU 4 4
[ToaroroBka K 3alMTE OTYETA MO MPAKTUYECKOMY 3aHSITHIO 10 10
BrInonHeHNe NpakTUYECKOro 3a1aHus 8 8
[ToaroToBka K Je0BOM / CUTYaIlMOHHON UTpe 10 10
IHoaroroBka u craya 3K3amMeHa 36 36
O0mas Tpyr0eMKOCTh (B Yyacax) 144 144
OO0mas TpyroeMKocThb (B 3.e.) 4 4

5. CTpykTypa u colep:kaHue TUCHHUILIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eiITeJIbHOCTH

CTpyKTypa ITUCIUIUIMHBI 0 pa3jenaM (TeMaM) M BUJaM y4eOHOH JesATEeIbHOCTH MPHUBEICHA B
tabymue 5.1.
Tabmmma 5.1 — Paznens! (TeMbl) TUCIMUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Jlex. Cam. Bcero
[Ipax. dopmupyembie
Hazpanust paznenos (Tem) JUCHMILTUHBI 3aH., pab., | yacos (6e3
3aH., 4 KOMITETCHITH
q q 9K3aMEHa)
2 cemecTp

1 ®unocodckuit, colMaNbHBIH, 2 4 10 16 OIIK-5, OIIK-8,
SKOHOMMYECKHM aCIIEKThl IOHATHUS YK-1
«Ka4yeCTBOY.
2 Tlokazarenu KauecTBa MPOAYKIIUH, 2 4 10 16 YK-1
MIPOIIECCOB, CUCTEM.
3 Pocculickuii 1 MEXITyHAPOIHBIN OIBIT 2 4 7 13 OIIK-5, OIIK-8,
YIIPaBIICHUS] KAUECTBOM. YK-1
4 TexXHUKO-3KOHOMUYECKHUM MOIX0/ K 2 10 6 18 YK-1
00ecrevYeHn0 KauecTBa.
5 Drarnbl NPOEKTUPOBAHUS U BHEIPEHUS 2 4 3 9 OIIK-5, OIIK-8,
CHCTEM MEHEKMEHTA KaueCTBA OPraHUu3allvH. VK-1
6 Metposiorudeckoe ooecredeHre 2 2 8 12 YK-1
JESITEIbHOCTH OpraHu3aluu.
7 Ayt u cepTudUKanus CUCTEM 4 4 4 12 YK-1
MEHEKMEHTa KauecTBa.
8 PexoMenaanuy no yiIyqiieHuIo CUCTEM 2 4 6 12 OIIK-5, OIIK-8,
MeHeDKMEHTa KaueCcTBa. VK-1
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Hroro 3a cemectp

18 36 54

108

Hroro| 18 36 54

108

5.2. Conep:xanue pa3aesioB (TeM) IMCHUNINHBI

Coneprkanue pa3iesioB (TeM) IUCHUILIMHEI (B T.4. IO JIEKIHUSIM) PUBEICHO B Ta0wHIe 5.2.
Ta6mmma 5.2 — CoaeprkaHue pa3eaoB (TeM) TUCHUTIINHBI (B T.Y. IO JCKIIHSIM)
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HasBanus paznesnoB (Tem) Coneprkanue pa3ienon (Tem) Tpynoemxocts dopmMupyemsbie
JUCIUITAHBI JUCIUIUIAHEI (B T.4. TO JIEKIUSIM) (7NeKLMOHHEIE KOMIIETEHIINH
3aHATHUSA), U
2 cemecTp
1 ®unocodcekuii, IIpupona KaTeropuu «KkadyecTBo» 2 OIIK-5,
COIMATILHBIN, IKOHOMUYeCcKui | (punmocodus kauecTa, SBOIFOIHS OIIK-8, YK-1
ACTICKTHI MTOHATHUS MOHSITHS «KaYECTBOY», KOHIICTIIIUS
«Ka4yeCTBOY. TOTAJILHOTO YIIPaBJICHUS
KaueCTBOM).
Hroro 2
2 IToka3zaTenu kauecTBa ITokazarenu kauecTBa IpOAYKLMUH, 2 VK-1
IPOAYKIIMH, IPOLIECCOB, MIPOLIECCOB, CUCTEM (BHIBI
CUCTEM. MoKa3aTesie KauecTBa, U3MEpPEHUE 1
OIICHKA MOKa3aTeNeil KayecTna,
CTaHJapThl HA TMPOAYKIIHIO, CUCTEMBI).
Hroro 2
3 Pocculickuii u TeopeTnyeckue u MpakKTUYECKUE 2 OIIK-5,
MEKTYHAPOIHBIN OMBIT aCIEeKThl POCCUHCKOTO U OIIK-8, YK-1
yIOpaBlIeHUS KAYeCTBOM. MEX1yHapOJAHOI'O OIbITa YIPABIICHUS
KayeCTBOM B YCJIOBUSIX PHIHOYHON U
(G pOBON SIKOHOMUKH.
Hroro 2
4 TexHUKO-3KOHOMHUYECKUH |MexayHapoaHas opraHusalus 1mno 2 YK-1
MOAXO0/ K 00€CIeUeHHUI0 crangapruzauuu (MCO): ctpykrypa,
KayecTBa. OCHOBHBIE HaIpPaBJICHUS
nesTebHOCTH. OCHOBBI 00€cTIeUeHUS
KauecTBa Ha MPEINPUSTUH.
Hroro 2
5 Oransl npoekTupoBaHus 1 | OCHOBHBIE TPEOOBAHUS K CUCTEME 2 VK-1
BHEJIPEHUS CUCTEM MEHEKMEHTa KauecTBa. AHAIN3 U
MEHEKMEHTa KauecTBa oIleHKa 0a30BbIX TAIOB
OpraHu3aIu. MIPOEKTUPOBAHUS U BHEJPEHUS CUCTEM
MEHE)KMEHTa KayecTBa OpraHu3aluu.
Hroro 2
6




6 Metposioruaeckoe
o0OecrieyeHue aesITeILHOCTH
OpTraHH3aIIH.

Ornpesenenre METPOJIOTHU KaK HayKH.
HcTopus pa3BUTHS METPOJIOTHH.
B3anMocBs3p MeTpoJIoruy,
CTaHIAPTHU3AIUHN U CePTHPUKAITUN U
WX POJIb B TIOBBIIIICHAH Ka4eCTBa,
0€30M1acHOCTH U
KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUU
(ycmyr), yKperuieHue
MEXTYHAPOIHBIX, PETHOHAIBHBIX U
HAI[MOHAJILHBIX CBS3EH U MX 3HAUCHHE
B Pa3BUTUU HAYKH, TEXHUKH H
TEXHOJIOTHH.

VYK-1

Htoro

7 Ayt u ceptuduranms
CHUCTEM MEHEKMEHTA
KauyecTBa.

OcCHOBHBIE TEPMUHBI U ITaIb
npoBeeHus ayaura. Opranusanus
OLICHKH KOMIIETEHTHOCTH BHYTPEHHUX
ayJIuTOPOB CUCTEM MEHEIKMEHTA
kauecTBa. OnpeneneHue u poib
ceprudukanuu. Meronuueckue
OCHOBBI IIPOBEJICHUS CepTU(DUKALIUH B
Poccuiickoi Oenepanuu.
Me:xtyHapoiHas IpaKTHKa
CepTU(PHKAINH.

YK-1

HUroro

8 PexoMmenmanuu mno
YIYUIICHUIO CHCTEM
MEHEeHKMEHTA KaueCTBa.

0O0630p COBpEeMEHHBIX KOHIICTIIIHNA
HaIpaBJIECHHBIX HA yITYYIICHHS
KadecTBa MPOAYKITUH, TIPOIECCOB U
CHCTEMbI MCHE/DKMCHTA.
[InannpoBaHue MEpONIPUATHI TTO
COBEPIICHCTBOBAHUIO OCHOBHBIX 1
BCIIOMOTaTEIIbHBIX

MIPOIIECCOB CHCTEMbI MEHEDKMEHTA
Ka4yecTBa.

OIIK-5,
OIIK-8, YK-1

Hroro

Hroro 3a cemectp

18

Htoro

18

5.3. [IpakTuyeckue 3aHATHS (CEMUHAPbI)

HanMmeHnoBaHue MpakTUYECKUX 3aHATUN (CEeMHHAPOB) MPUBEACHO B Tabmuie 5.3.
Tabnuma 5.3. — HauMeHnoBaHue NpaKTUYECKUX 3aHATUN (CEMHHAPOB)

HazBanus pasnenos (tem)
TMCIUTUTAHBI

HammeHoBaHHE PaKTHYECKUX
3aHATUH (CEMUHAPOB)

TpynoemkocTs,
q

dopmupyembie
KOMIIETEHIIUH

2 cemecTp

1 ®unocodcekuii,
COIHATbHBIN, JKOHOMUYECKHI
ACTICKTHI TTOHSITHUS «Ka4Y€CTBOY.

dwunocodus KauecTBa, IBOTFOIHSI
noHsATUs "KauecTBo". 14 MpUHLIUIIOB
JleMuHTa, KOHIEIIIUS TOTAIBHOTO
YIpaBIIeHUS KAYECTBOM.

YK-1

Htoro
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2 Tloka3arenu KayecTBa
MIPOAYKIINH, IIPOIECCOB,
CHCTEM.

[Toxazarenu kauecTBa Kak OCHOBHAsI
KaTCropus OLCHKHU HOTpGGI/ITeJII)CKI/IX
neHHocrer. Kiaccudukanms
IIOKa3aTesiel KayecTBa TOBApOB U
yciyr. OneHka ypoBHS KauecTBa
yeayr. [Tokazatenu kadecTBa
IIPOLIECCOB U CUCTEM.

YK-1

Hroro

3 Poccuiickuii u
MEKTyHAPOIHBIN OIBIT
yOpaBIeHUS KAYECTBOM.

OcHOBHBIE TEHICHLIUU PA3BUTHS
o0ecrieyeHHs KayecTBa:
OTEYECTBEHHBIN U 3apyOeKHBIN
OMBIT. YIIpaBJICHUE KAUYECTBOM B
ATOHCKUX KOMITaHUSAX. YIIpaBJICHNE
KaueCTBOM B €BPONEUCKHUX
KOMIIaHUAX. YTIPABJIEHUE Ka4ECTBOM
B aMEpUKAHCKUX (pUpMax.

OIIK-5,
OIIK-8, YK-1

HUroro

4 TeXHUKO-YKOHOMUYECKUI
IIOAXO0JI K 00€CIIEYEHUTO
KadecTsa.

CewmeiictBo ctangaptoB [SO 9000.
[IpennochuIKy NPOEKTUPOBAHUS U
pa3paboTKu CTaH/IapTOB, OCHOBHBIE
uAeHTUYHBIE pa3aensl. CTaHaapt
I'OCT P UCO 9001-2015: ctpykTypa
u conepxanue. TpeGoBaHus
pazzaenos 4 -10, uX xapakTepHUCTHKa,
MPUMEpPHI CIIOCOOOB BHEIPEHHUSI.
CocraBiieHHe I1aHa

MEPOIPUITHIA MO BBHITOJIHEHUIO
TpeboBaHUI CTaHAapTA.

YK-1

Hroro

5 Drarbl NPOEKTUPOBAHUS U
BHE/IPEHUS CUCTEM
MEHE[KMEHTa KauecTBa
OpraHU3aLuy.

Pa3paboTka 3Tanos 1o BHEAPEHUIO
CMK. XapakrepucTrKa 3Tamnos.
CocraBieHnue JOpOKHOM KapThl
BHeapeHus CMK B opranuzanuu.
Cuctema noxkymentoB st CMK:
CTPaTErMYECKUI U ONlepaTUBHBIN
YPOBEHB. OCOOCHHOCTU CO3/IaHUS
PykoBoacTBa 110 KayecTBy,
pErJaMeHTOB Ha IPOLECCHI U
JIOKYMEHTHPOBAHHOIN UH(pOpMAaLUU
110 BHYTPEHHEMY

ayJIuTy, yIpaBICHUIO
JIOKyMEHTalUEH, YIIPABICHHUIO
pHUCKaMHU.

OIIK-5,
OIIK-8, YK-1

Hroro
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6 Metposioruaeckoe
o0OecrieyeHue aesITeILHOCTH
OpTraHH3aIIH.

OcHoOBHbIE IOHATHUS HAYKU
Metponorus. Llens u 3agaun
Metposoruu. Chepbl npuMeHeHUs
METPOJIOTMUECKUX 3HAaHUI. CUCTEMBbI
MEHEJDKMEHTA U3MEPEHMU,
TpeOoBaHUs K IpoLeccam U3MEpEeHN
U U3MEPUTEITLHOMY

obopynoBanuio. M3yueHne 0CHOBHBIX
nosnoxenuit FOCT P UCO 10012.

YK-1

Hroro

7 Ayt u ceptuduranms
CUCTEM MEHEKMEHTA
KauyecTBa.

[Tpornecc cepTuduranuu u
o0ecrieueHre KayecTBa MpoLecCoB U
CHCTEMBI yIPaBJICHUS KaUeCTBOM.
OCHOBHBIE 3TaIlbl CEPTUDUKALTUH.
TpeboBaHMs K KOMIETEHTHOCTH
ayautopoB u 3kcneproB CMK. Buasl
cepTU(PHUKATOB.

[TonroroBka u NpoBEACHUE UIPhI
ayJIuT TOApA3ACICHUS.

YK-1

HUroro

8 Pexomenmanuu mno
YIYUIICHUIO CHCTEM
MEHEHKMEHTA KaueCTBa.

Crangapt TOCT P UCO 9004.
XapakTepucTHKa COJICPKAHMUS.
AHanu3 10KyMEHTHPOBaHHBIX
npoueayp opranuzanuii. Mo3roBoit
HITYPM Kak yJTy4YIIUTh MIPOLIECC
opranuzanuu. Paspabotka u ananus
MPEJIOKEHUHN KaK

CO3/aTh KyJIbTYPY MOCTOSIHHBIX
YIIy4IIEHUH B OpraHU3aluu
(xomanHAs paboTa).

YK-1

Hroro

Hroro 3a cemecTp

36

Hroro

36

5.4. JlaGopaTopHbIe 3aHATHSA

He npeayCcMoOTpeHO y‘le6HLIM IIJTaHOM

5.5. KypcoBoii npoekT / kypcoBasi padora

He npemycMOoTpeHO y4eOHBIM IIaHOM

5.6. CamocTosiTesibHass paboTa

Buapr camocTosTenbHOM pa6OTBI, TPYAOCMKOCTb U (bOpMI/IpyeMHe KOMIICTCHI WA ITPCACTABJICHLI B

tadyuue 5.6.

Tabauma 5.6. — Buabl camocTosTenbHON paboThl, TPYI0EMKOCTh U (HOPMHUPYEMble KOMIIETSHIIUN

HasBanus paznenos (Tem)
JTVCIUTUTAHBI

Bunnl
CaMOCTOSITEIILHOU
paboTsl

TpynoemkocTs, | DopmMupyemblie
q KOMIIETEHIIUH

DOopMBI KOHTPOJISI

2 cemecTp
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1 ®unocodcekuii, IToaroroBka kK 2 YK-1 TectupoBanue
COLIMAJIbHBIN, TECTUPOBAHUIO
DKOHOMUYECKUM aclEKThl  |[JoaroToBKa K 2 VK-1 BricTymienue
HOHATHUA «KAQUYCCTBO». BBICTYIICHUIO (I[OKJ'IaI[) Ha
(mokiamy) 3aHATUU
IToaroroska k 2 YK-1 Huckyccns
JTUCKYCCUU
IToaroroBka x 2 YK-1 3amura oTyeTa
3aIIUTe OTYETA 10 o
MIPaKTUYECKOMY MPaKTUYECKOMY
3aHATHUIO 3aHATHUIO
Brinonnenue 2 YK-1 [IpakTrueckoe
MIPAKTUIECKOTO 3ajaHue
3a/laHus
Hroro 10
2 Iloka3arenu KauecTBa IToaroroBka kK 2 YK-1 TectupoBanue
MIPOJTyKIIMH, TTPOIIECCOB, TECTUPOBAHUIO
CUCTEM. IToaroroBka x 2 VK-1 BricTymienue
BBICTYTUICHHIO (moknan) HA
(mokiamy) 3aHATUU
IToaroroska k 2 YK-1 Huckyccns
JTUCKYCCUU
IToaroroBka x 2 YK-1 3amura oTyeTa
3aIUTe OTYETA 110 o
MIPaKTUYECKOMY MPaKTUYECKOMY
3aHATHUIO 3aHATHUIO
Brinosnnenue 2 YK-1 [IpakTrueckoe
MIPAKTUYECKOTO 3aJjaHue
3a/laHus
Hroro 10
3 Poccuiickuii u IToaroroBka kK 2 OIIK-5, TectupoBanue
MEKTYHAPOIHBIN ONBIT TECTUPOBAHUIO OIIK-8, YK-1
YyIIpaBJICHHUS Ka9CCTBOM. ITonroroBka k 1 OIIK-5, BricTymienue
BBICTYTUICHHIO OIIK-8, YK-1 (moknan) HA
(mokiamy) 3aHATUU
[ToaroroBka k 2 OIIK-5, 3amnuTa oT4eTa
3alIATE OTYETA MO OIIK-8, YVK-1 o
MPaKTUYECKOMY MPaKTUYECKOMY
3aHATHUIO 3aHATHUIO
Brinmonxnenue 2 OIIK-5, IIpakTrueckoe
MPaKTUYECKOTO OIIK-8, VK-1 3a7aHue
3a/IaHus
Hroro 7
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4 TexHuko- [ToaroroBka k 1 YK-1 TectupoBanue
SKOHOMUYECKUN MOAXO] K |TECTUPOBAHUIO
00€eCIeYeHnIO KaueCTBa. IToaroroBka x 1 VK-1 BricTymienue
BBICTYTUICHHIO (moknan) HA
(mokiamy) 3aHATUU
IToaroroBka k 2 VK-1 Henosas /
JeI0BOH / CUTYyaIlMOHHAs
CUTYaIlMOHHOW UTpe urpa
IToaroroBka x 2 YK-1 3amura oTyeTa
3aIUTe OTYETA 110 o
MIPaKTUYECKOMY MPaKTUYECKOMY
3aHATHUIO 3aHATHUIO
Hroro 6
5 Oransl npoektupoBanus |[loaroroska k 1 OIIK-5, TectupoBanue
U BHEJIPCHUS CUCTEM TECTUPOBAHUIO OIIK-8, YK-1
MEHEJDKMEHTA KauecTBa [Toaroroska k 2 OIIK-5, Jenosas /
OpraHu3aluu. JICIIOBOM / OIIK-8, YK-1 | curyanuonHas
CUTYallMOHHOW UTpe urpa
Hroro 3
6 MeTtponoruueckoe IToaroroska k 2 YK-1 TectupoBanue
o0ecrieueHue TECTHUPOBAHUIO
NEeATEITBHOCTHA IloaroroBka k 2 VK-1 BricTynuienue
OpraHH3aluu. BBICTYTUICHHUIO (mokinan) Ha
(mokiamy) 3aHATUHU
IToaroroBka x 2 VK-1 3amura oTueTa
3aIUTe OTYETa Mo 1o
MIPAKTUYECKOMY MPAKTHYECKOMY
3aHATHIO 3aHSTHIO
Brimonnenue 2 YK-1 [IpakTrueckoe
MPaKTUYECKOTO 3a/1aHKe
3a/laHus
Hroro 8
7 Aynut u ceprudukanus |IloaroroBka k 2 YK-1 TectupoBanue
CUCTEM MEHE)KMEHTa TECTUPOBAHUIO
Ka4JecTna. IloaroroBka k 2 VK-1 Henosas /
JeTI0BOH / CUTYyallMOHHAs
CUTYaIlMOHHOW UTpe urpa
Hroro 4
8 PexoMmenmanuu mno IToaroroBka x 2 VK-1 TectupoBanue
YIIYYILIEHUIO CUCTEM TECTUPOBAHUIO
MEHEDKMEHTa Ka4eCTBa. IloaroroBka k 4 VK-1 Henosas /
JeTI0BOM / CUTYyallMOHHAs
CUTYaIlMOHHOW UTpe urpa
Hroro 6
Hroro 3a cemectp 54
[ToaroroBka u cnaua 36 DK3aMeH
JK3aMEeHa
Hroro 90

5.7. CooTBeTcTBHE KOMIIETeHIUH, GOpMHPYEeMBbIX IPH U3YYEHNHU AUCHHUIIMHBI,
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U BU/0B YU4eOHOI 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYCHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHIIEe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHNH, ((OPMUPYEMBIX IPU U3YUYEHUHU AUCLUUILINHBI, U BUOB

3aHATHH
Bunpl yueGHO#M
dopmupyembie JIeATEIIbHOCTH
DopMBI KOHTPOJIS
KOMITETECHLIUU Jlex. | Ilpak. | Cam.
3aH. 3aH. paod.

OIIK-5 + + +  |BeicTymnenwue (nokia) Ha 3aHATUH, J{enoBas /
CUTYaIlMOHHAS UTPa, 3alIUTa 0TYETa M0 MPAKTHICCKOMY
3ansTuio, [Ipaktudeckoe 3amanue, TecTupoBaHue,
OKk3aMeH

OIIK-8 + + + |BeicTymienue (noxman) Ha 3aHsaTuM, [enosas /
CUTYAIIMOHHAS UTPa, 3al1UTa OTYETa IO MPAKTUICCKOMY
3ansATHIO, [IpakTyeckoe 3ananue, TecTupoBaHue,
OK3aMeH

VYK-1 + + +  |BoicTymnenwue (qoknaj) Ha 3aHATUH, J{enoBas /
CUTyallMOHHas urpa, Jluckyccus, 3ammra oTuera mno
MpaKTUYEeCKOMY 3aHATHIO, [IpakTueckoe 3a1anue,
TectupoBanue, Jx3aMeH

6. PeifTuHroBasi cucreMa JJisi OleHKH yCIIeBAEMOCTH 00y4ar0nXCs
6.1. basuibHbIe OneHKH 1J1s1 (popM KOHTPOJIA

BambHbie oneHKH 17151 POpPM KOHTPOJIS MpeIcTaBIeHbI B Tabuie 6.1.
Tabmuua 6.1 — bayuibHbIe OLIEHKH

. . MaxkcumanbHbIN
MaxkcumanbHbIA MaxkcumanbHbII
0ast 3a mepuo Bcero 3a
@DopMBbI KOHTPOJIS 6amn Ha 1-yro KT ¢ | 6amt 3a nepuon
mexnay 2KT u Ha CEMECTP
Hayana cemectpa | mexay 1KT u 2KT
KOHEI] ceMecTpa
2 cemecTp

BricTymienue (okinang) Ha 3 3 3 9
3aHATUU
3armura oT4eTa Mo 3 5 3 11
MPAKTHYECKOMY 3aHITHIO
[TpakTueckoe 3aaHue 5 5 5 15
TectupoBanue 5 5 5 15
JenoBas / cutyaliuoHHAas 3 3 3 9
urpa
Huckyccus 3 5 3 11
DK3amMeH 30
Hroro makcumym 3a 22 26 22 100
HEPUOL
Hapacraromum utorom 22 48 70 100

6.2. IlepecueTt 0a/110B B OLIEHKH 32 TEKYIIH KOHTPOJIb

[TepecueT 6anIoB B OLIEHKH 3a TEKYIIUH KOHTPOJIb MIPEACTABIICH B TabmuIe 6.2.
Ta6muia 6.2 — Ilepecder 6aIoB B OIEHKH 32 TEKYIIHI KOHTPOJIb

| baiel Ha naTy TEKymero KOHTPOJIs Onenka
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>90% oT MakcuMasIbHOI cyMMBbI OaioB Ha gaty TK

Ot 70% no 89% ot makcuMabHOM cyMMBI 6aiioB Ha naty TK

Ot 60% 10 69% OoT MakcuManbHOI cymMbl OamioB Ha naty TK

N |W ||

< 60% oT MakcuManbHOI cymMMbl OamioB Ha naty TK

6.3. IlepecueTr cyMMbI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLIEHKY

[IepecueT cymMMbl 6ayioB B TPAJULIMOHHYIO U MEXAYHApPOJHYIO OIIEHKY MPEJCTaBIEH B TaOIuIe

6.3.
Tabmuia 6.3 — Ilepecder cymMMbl 6JIJIOB B TPAIUIIMOHHYIO U MEXIYHAPOIHYIO OIICHKY
Hrorosas cymma 6asios,
Onenka YUMTBIBAET YCIEUIHO CIaHHBIN Onenka (ECTS)
9K3aMeH
5 (oTM4YHO) (3a4TEHO) 90— 100 A (oTIM4HO)
4 (xopor10) (3a4TE€HO) 85 -89 B (ouens xoporio)
75— 84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)
3 (YIOBJIIETBOPUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (nmocpencTBenHo)
2 (HEeyIOBJIETBOPUTEIHHO) (HE 3aUTEHO) Hwxe 60 6ammoB F (HeynoBieTBOpUTEIHHO)

7. Y4yeOoHO-MeTOoAMYeCKOEe U HH(POPMALIMOHHOE 00ecneyeHUue TUCIHIINHBI
7.1. OcHoBHas1 UTEpaTypa

1. Jleonos, O. A. YnpasneHnue kauectBoM : yueObuuk / O. A. Jleonos, I'. H. Temacosa, 1O. T.
Bepraszosa. — 3-e uzn., crep. — Cankr-IletepOypr : Jlans, 2019. — 180 c. [DnexTpoHHBIH pecype]: —
Pexum noctyna: https://reader.lanbook.com/book/111206#1.

2. 3exyHoB, A. I'. YrpaBieHue kauecTBOM : yueOHUK Juist OakanaBpos / A. I'. 3ekyHoB. — MockBa
: U3zparensctBo IOpaiit, 2019. — 475 c. [DnexTpoHHBIH pecypc]: — Pexum nocrtyna:
https://urait.ru/book/upravlenie-kachestvom-425159.

3. T'opOamko, E. A. Ynpasnenue kauectBoM : yueOHuk st By30B / E. A. ['opbamiko. — 4-e u3n.,
nepepal. u non. — Mocksa : U3natenbctBo FOpaidt, 2022. — 397 c. [DnekTpoHHBIN pecypc]: — Pexum
nocrtymna: https://urait.ru/book/upravlenie-kachestvom-488696.

7.2. JlonoiHUTEIbHAS JIUTEpaTypa

1. Kypoukuna, A. IO. YnpaBneHue KkauecTBOM yCIYT : Y4eOHHMK U MPAKTUKyM AJig By30B / A. 1O.
Kypoukuna. — 2-e u3n., ucnp. u gon. — MockBa : U3nartensctBo HOpaiit, 2022. — 172 c.
[DnexTpoHHbI pecypc]|: — Pexxum goctymna: https://urait.ru/book/upravlenie-kachestvom-uslug-490422.

2. OcHoBBI obecrneueHnss KauecTBa: YueOHoe mocodbue / M. Anymesckas - 2020. 180 c.
[DnexTponHsbIi pecypc]|: — Pexum goctyna: https://edu.tusur.ru/publications/9515.

7.3. YueOHO-MeTOANYECKHE TOCOOUS
7.3.1. O6s13aTe/IbHBIE YUeOHO-METOAMYECKHE M0CO0ust

1. OcHOBBI oOecrieyeHus1 KauecTBa: MeToau4ecKrue yKa3aHusl K MPaKTUYECKUM 3aHsATusIM / M.
AnymeBckas - 2022. 15 c¢. [DnexTpoHHBU pecypc]: — Pexum pgoctymna:
https://edu.tusur.ru/publications/9598.

2. OcHOBHI o0ecrieueHns KauyecTBa: MeToAMYeCKHe YKa3aHus K CAMOCTOSTEIbHOU padote / M.
AnymeBckas - 2022. 13 c¢. [DnexTpoHHBU pecypc]: — Pexum pgoctymna:
https://edu.tusur.ru/publications/9622.

7.3.2. YueOHO-MeTOANUYECKHE TOCOOUS I JINIY
C OFpaHI/I‘leHHI)IMI/I BO3MOKHOCTAMH 3}]Op0Bbﬂ U UHBAJIUI0B

y‘IC6HO-MeTOI[I/I‘IeCKI/Ie MaTcepuabl OJIA CaMOCTOSITEILHONU U aYHHTOpHOﬁ pa60TI>I 06y‘laIOIHI/IXC5I
n3 quciia Jun ¢ OrpaHuYCHHBIMU BO3MOXKHOCTAMUA 300POBbA U HHBAJIIMIAOB IIPEAOCTABIIAIOTCA B (bopMax,
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a/IalITUPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBBS U BOCTIPHSTHS HHPOPMALINH.
Jst Iun ¢ HapylIeHUsIMU 3PeHu:
— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,
— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUGPTOM.
J st U ¢ HApYIIeHUsIMU cJIyXa:
— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,
— B IIeYaTHOU (opme.
J st U1 ¢ HApYLIeHUsIMU OTIOPHO-BUTaTeJIbHOTO anmapara:
— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,
— B IIeYaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(eccuoHATIbHBIE 0a3bI JAHHBIX
U HH(OPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. IIpu u3yyeHUn AUCHUIUIMHBI PEKOMEHYEeTCsl 00pamaThCs K COBpeMEHHBIM 0a3aM JaHHBIX,
MH(QOPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe obecneyeHue TUCIHHIINHBI
8.1. MaTepuaibHO-TeXHHYECKOE U MMPOrPaMMHOe o0ecreyeHue J1JIsl JIEKIIMOHHbIX 3aHATHH

Jlnst mpoBeieHUs 3aHATUN JEKIIMOHHOTO THUMA, TPYIIOBBIX U HHANBUIYaTbHBIX KOHCYJIbTAIIHA,
TEKYIIEro KOHTPOJISL U MPOMEXYTOUHON aTTEeCTAllUU UCIIONb3yeTCs yueOHask ayUTOPHUS C TOCTAaTOYHBIM
KOJIMYECTBOM MOCAI0OYHBIX MECT i y4eOHOI rpymibl, 000py10BaHHAs JOCKOW U CTaHAAPTHON y4eOHOM
Mebenbto. FiMeroTcss MynbTuMeuitHoe 000py10BaHie U y4eOHO-HArIsAHbIE TOCOOMS, 00eCTIeUUBAIOIIHE
TEMaTUYECKHUE WILTIOCTPAIIMH T10 JICKITAOHHBIM pa3jiejaM JUCITUILUIHHBI.

8.2. MaTepuaibHO-TeXHHYECKOE H IPOrPaMMHoOe odecredeHue A NPAKTHYEeCKUX 3aHATHI

Jlabopatopust I'TIO: yueOHast ayauTopusi JUisl IPOBECHUS 3aHITHI JEKIIMOHHOTO TUIA, YIcOHAs
ayIUTOPpHUsSI JUISl TIPOBEACHUS 3aHATUU NMPAKTHUYECKOT0 THUIA, ydeOHas ayIUTOPHUs ISl MPOBEICHUS
3aHATUH JTa00paTOPHOTO THUMA, y4eOHAs ayAUTOpHUS IS NMPOBEACHUS 3aHATHI CEMHUHApPCKOTO THUIIA,
MOMEIIEHUE JJIs1 KypCOBOTO MPOCKTHPOBAHHS (BBIIOJHEHHUSI KypCOBBIX padoOT), MOMENIEHHE IS
MPOBEICHUS T'PYIIOBBIX M MHIWBHYAIBHBIX KOHCYJIBTAIMHA, TOMEIICHNUE IS TPOBEACHUS TEKYIIETO
KOHTPOJISl M IPOMEKYTOUHOM aTTecTaluy, HOMEILIEHUE sl caMocTosATenbHON padoThl; 634034, Tomckas
obnacTts, T. Tomck, Bepmununa ynuna, 1. 74, 126 ay.

Onucanue nMeronerocss 000pya0BaHus:

- Komnerotep Celeron;

- Komnerorep WS3 (5 mir.);

- Komnbrorep WS2 (2 mirt.);

- Jlocka mapkepHasi;

- [IpoexTop LG RD-JT50;

- DKpaH MPOCKTOPHBIN;

- Dkpan Ha mtatuBe Draper Diplomat;

- Octmmorpad GDS-820S;

- [Masimenas cranmus ERSA Dig2000a Micro (2 mr.);

- [NastpHas cranmus ERSA Dig2000A-Power;

- Kononku Genius;

- Beb-kamepa Logitech;

- Poyrep ASUS;

- [IpourpsiBarens DVD Yamaha S661;

- Y4yeOHO-MeToAnYecKast JUTepaTypa;

- Kommnexr cnenuanu3upoBaHHON yueOHON MeOeny;

- PaGouee mecTo mpenoaBaress.

[IporpamMmmHoe obecnieueHue:

- Microsoft Windows 7 Pro;

- OpenOffice;

- OrCAD Capture CIS lite 2016;

- T-FLEX CAD;
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8.3. MaTepua/ibHO-TeXHUYECKOE U MPOrpaMMHOe o0ecreyeHue 1JIsi CAMOCTOSATEIbHOI padoThI

Jlnst caMocTosATeNbHOU pabOThl UCTIONB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nacth, T. Tomck, Jlennna npocnexkr, a. 40, 233 aya.;

- 634045, Tomckas ob6nacth, T. ToMck, yi. KpacHoapmeiickas, a. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas obnacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- yueOHasi MeOenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJAKIIOUEHBl K ceTu «MHTepHEeT» U 00ecrneynuBaloT JOCTYI B 3JIEKTPOHHYIO
nH(popManoHHO-00pa3oBaTenbHyto cpeny TYCYPa.

[TepeyeHs mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 m1st Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuanbﬂo-TexnnquKoe obecneyeHue AUCHUIIVIMHBI JI JUI ¢ OTPAHUYCHHBIMUA
BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

OcBoeHNe AMCHUILIMHBI JINIIAMHA ¢ OTPAaHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBBSI M HMHBAJIHIAMH
OCYIIECTBIISIETCS C UCTIOIB30BaHUEM CPEJICTB OOYUEHHS OOILEro U CIEeHaIbHOTO Ha3HAYCHHUS.

[Ipu 3aHATHSIX ¢ 00YYAIOIIMMHUCS C HAPYWIEHHAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUWHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npueMa/mepenaun yaeOHoi HHGOpMauu B TOCTYIHBIX (opMax, MOOUIBHOW CUCTEMBI TIPETIOAaBaHUs
IUTs 00y4aloONUXCs C HHBAJIUIHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBI. YueOHast ayauTOpHsi, B
KOTOpPOH 3aHUMAIOTCA 00ydJarommecs ¢ HapyluIeHHeM ciiyxa, 000pyJA0BaHa KOMITBIOTEPHON TEXHUKOH,
ayITMOTEXHUKOH, BUJEOTEXHUKOU, dJIEKTPOHHOU TOCKOM, MYJIbTUMEIUHHON CUCTEMOM.

[Ipu 3aHATHAX ¢ OOYYAOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOJIb30BAHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPHUSIX BO3MOXKXHOCTH MPOCMOTPA YJaJeHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM clIaiij]a Ha dKpaHE) MPH MOMOIIN BUICOYBEIUUYUTENEH 111 KOM(POPTHOTO
IPOCMOTPA.

[Ipu 3aHATHAX C OOy4YarOMMMHUCS C HAPYUIEHUSIMH ONMOPHO-IBUIaTeJbHOT0 ammapara
WCIIOIB3YIOTCS aJbTEPHATUBHBIE YCTPOMCTBA BBOAA MH(MOPMAIUU M APYrHe TEXHUYECKHE CPEICTBA
npuema/nepenadn yueOHoil nHGopMaIu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMBI 00yYeHUS IS
JIOACH ¢ MHBATUIHOCTBIO.

9. OnieHOYHbIE MaTepHuaJibl U METOAUIECCKUEC PECKOMCHAALIMMA 110 OPraHU3aAlIMU U3YICHUSA
AUCHHUIIIMHBI

9.1. Coaep:xaHue OLIEHOYHBIX MAaTEPHAJIOB /ISl TEKYLIEro KOHTPOJIS
U MPOMEKYTOYHOI aTTecTaluu

Jliist olleHKHu cTeneHu cOPMUPOBAHHOCTH M YPOBHS OCBOCHHS 3aKPETUICHHBIX 3a AUCIUTIIUHOMN
KOMITETEHITNI UCIIONIb3YIOTCS OIICHOYHBIE MaTepUabl, MPeACTaBlIeHHbIC B TabmuIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLIEHOYHBIE MATEPHAIIBI
Hazpanus pa3nenos (tem) dopmupyembie
JUCIUTLIAHBI KOMIIETEHIINH

®opmbl koHTpoItst | OneHouHble MaTepuaisl (OM)
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1 ®unocodcekuii, comanbubiii, |OIIK-5, OIIK-8, |BreicTymeHue [IpumepHbIil nEpeYeHb TEM
SKOHOMMYECKHI aCIEKThI YK-1 (mokyan) Ha JUTSL BBICTYTUIEHUS (HOKIIa1a)
MOHSITUS «KauyeCTBO. 3aHATUU Ha 3aHITHH
3amuTa otdyeta mo |[IpumMepHbIil mepedyeHb
MIPaKTUYECKOMY BOIIPOCOB ISl 3aLUTHI
3AHATHIO MPaKTUYECKHUX 3aHATUI
[IpakTyeckoe TeMbl MPaKTUYECKUX 3aJaHUI
3a/1aHNe
TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepeueHb K3aMEHAITMOHHBIX
BOITPOCOB
Huckyccus [IpuMepHBIii IEpeyeHs TeM
JUISL IUCKYCCUI
2 Iloka3arenu KauecTBa YK-1 BricTynenue [IpuMepHBIi TepeyeHs TeM
MIPOJTyKIIMH, TTPOIIECCOB, (mokyam) Ha JUTSL BBICTYTIIEHUS (JOKIIa1a)
CHCTEM. 3aHITUH Ha 3aHITHH
3amuta otdyeta mo |[IpumMepHbIil mepedyeHb
MIPaKTUYECKOMY BOITPOCOB /151 3aLIUTHI
3aHATHIO MPaKTUYECKUX 3aHATUI
[IpakTrueckoe TeMbl IpaKTUYECKUX 3aJaHUN
3a/1aHue
TecTtupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedens 3K3aMeHATMOHHBIX
BOITPOCOB
Huckyccus [IpuMepHBIii IEpeyeHs TeEM
JUISL IUCKYCCUI
3 Poccuiickuii n OIIK-5, OIIK-8, |BeicTymieHue [IpuMepHBIil nepeyeHs TeM
MEXIYyHAPOIHBIA OTIBIT YK-1 (mokyam) Ha JUTSL BBICTYTIIEHUS (JOKIIana)
yIOpaBlIeHUs KAYECTBOM. 3aHATUU Ha 3aHITHH

38.I_HI/ITa OTYCTAa I10

[IpumepHbIi nepedeHb

MIPaKTUYECKOMY BOIIPOCOB JIJIs1 3aIUThI

3aHSATHIO MPAKTUYECKUX 3aHATHI

[IpakTrueckoe TeMbl MPaKTUYECKUX 3aJaHUI

3aJJaHHe

TecTtupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUH

OK3aMeH [Tepeuenn 3K3aMeHAITMOHHBIX

BOITPOCOB

CornacoeaHa Ha noptane N2 68808

16




CUTYallMOHHAs UTpa

4 TeXHUKO-3KOHOMUYECKHM YK-1 BeicTymuienue [IpumepHbIil nEpeYeHb TEM
MOAXO0/ K 00€CIeueHHI0 (mokyan) Ha JUTSL BBICTYTUIEHUS (HOKIIa1a)
Ka4eCcTBa. 3aHATUU Ha 3aHITHH
3amuTa otdyeta mo |[IpumMepHbIil mepedyeHb
MIPaKTUYECKOMY BOITPOCOB JIJI51 3aLIUTHI
3AHATHIO MPaKTUYECKHUX 3aHATUI
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [Tepeuens sK3amMeHAIIMOHHBIX
BOIIPOCOB
Henosas / [IpuMepHbIil IEpeUYeHb TEM
CUTYalLlMOHHAS UTPA | IS I€TOBBIX / CUTYallMOHHBIX
urp
5 DTansl NPOEKTUPOBAHUS U OIIK-5, OIIK-8, |TecrupoBanue [IpumepHsIil nEpEYEHD
BHEAPEHUS CUCTEM VK-1 TECTOBBIX 3aJaHUN
MCHCII’KMCHTA Ka4CCTBa DK3aMeH [Tepeuens 3K3aMEHAIMOHHBIX
OpraHu3anunu. BOIIPOCOB
Henosas / [IpuMepHbIil IEpedyeHb TEM
CUTYalLlMOHHASI UTPA | VIS I€TOBBIX / CUTYallMOHHBIX
urp
6 Metposioruueckoe VK-1 BeicTymuienue [IpumepHBIi nEpEYEHD TEM
o0ecrieueHne JIesITeILHOCTH (moxnam) Ha JUTS BBICTYTIICHUS (JTOKJTa/1a)
OpraHu3aIu. 3aHSATUU Ha 3aHITHU
3amuTa otyera mo |IIpumepHslit nepedeHb
MPAKTUYECKOMY BOITPOCOB JIJIs 3AIITUTHI
3aHITHIO MPaKTUYECKUX 3aHATHI
[IpakTuueckoe TeMbl NpakTUYECKUX 3aJaHUI
3a/laHue
TectupoBanue [IpuMepHBIil epeyeHb
TECTOBBIX 3aJaHUN
DK3aMeH [Tepeuens sK3amMeHAITMOHHBIX
BOIIPOCOB
7 Ayt u ceptudukanus YK-1 TectupoBanue IIpuMepHBIil IepeyeHb
CHUCTEM MEHE/PKMEHTa KauecTBa. TECTOBBIX 3aJaHUI
DK3aMeH [Tepeuens sK3amMeHaIIMOHHBIX
BOIIPOCOB
Henosas / [IpuMepHbIil IEpedYeHb TEM
CUTYaLlMOHHAS UTPA | IS 1€JOBBIX / CUTYallMOHHBIX
urp
8 Pexomenaamuu mno OIIK-5, OIIK-8, |TectupoBanue [IpumepHsIil nEpeUYEHb
YIYUYIIEHUIO CUCTEM YK-1 TECTOBBIX 3aJaHUI
MCHCI’KMCHTA Ka4CCTBa. DK3aMeH [Iepeuenn 3K3aMEHAIMOHHBIX
BOIIPOCOB
Henosas / [IpuMepHbIil IEpeYeHb TEM

JUTSL TIETTOBBIX / CUTYyaIlMOHHBIX
urp

[Ixana oneHku cPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3YyJbTATOB OOyUYEHHS IO
JUCHUIUIMHE TpUBeJeHa B Tadnuue 9.2.
Tabmuna 9.2 — lllkana oueHkn cOPMUPOBAHHOCTHU TUIAHUPYEMBIX PE3yJIbTATOB OOYUECHHS IO
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JUCHUIIIIMHEC

dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUs
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMATIBHOMU | UTTU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WU
CYMMBbI 0aJIOB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHLHO) 69% ot CTPYKTYpPUPOBaHHBIC HO HE YCIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CHUCTEeMATHYECKU | CHCTEMATHYECKOE
CyMMBI 0aJuIOB OCYIIECTBIISIEMOE MpUMEHEHNE
YMCHHE HABBIKOB
4 (xopotio) ot 70% no c(hOopMHUPOBaHHEIE, B LIEJIOM B I1€JIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO yCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CyMMBbI 0ayuioB | mpoOseMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
poOesbl yMEHUe poOebI
IpUMEHEHHE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMaJIbHOW | CHCTEMaTHYECKHe yMEHHE CHUCTEMAaTUYECKOE
CYyMMBI 0aJIoB 3HAHUSA MPUMEHEHHE
HABBIKOB

[Ixana KOMIUIEKCHOM OLIEHKU C(hOPMHPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkajia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETEHIIUHA

OreHka

dopMynrpoBKa TPeOOBAHUM K CTETICHN KOMIIETEHIIUN

2
(HEYTOBJIETBOPUTEIHLHO)

He nmeet HeoOX0IMMBIX PEICTABICHUN O IPOBEPSIEMOM MaTepHualie

WIH

3HaTh HA YPOBHE OPHEHTHPOBAaHMS, TIpeicTaBleHnd. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHMS, UX
OTHECEHHOCTb K ONPEICTICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HaeT, K KaKUM HCTOYHUKAM HYKHO
oOpaiartbcs A 6ojee 1eTalbHOTO €ro YCBOSHHUSI.

3 3HaTh ¥ yMETh Ha PeNPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YHOBJIETBOPUTENIBHO) |M3yUEHHBIH 3JIEMEHT COICPKaHUs PENPOLyKTHBHO: IIPOU3BOIBHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JIEUCTBUSAX.
4 (xoporo) 3HaTh, yMETh, BIIaJIETh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX JIOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U
NEPCIIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX O0BEKTOB YCBOSHHUSI.

5 (OTJIMYHO)

3HaTh, yMETh, BJI/IETh HA CHCTEMHOM ypoBHE. OOy4Jaromuics 3HaeT
M3YYEHHBIH 3JIEMEHT CO/IePKaHUSI CUCTEMHO, TPOU3BOJIBHO U 10Ka3aTEIbHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCBMEHHO WJIH B IEMOHCTPUPYEMBIX
NENCTBUSX, YUUTHIBAsI U YKA3bIBasi CBA3H U 3aBUCUMOCTH MEXKIY ITUM
AIIEMEHTOM U JPYTHMHU 3JIEMEHTaMU COJEP>KaHUs JUCLIUILIINHBI, €T0
3HaYUMOCTb B COJIEP)KAHUU JUCIUILTUHBIL.
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9.1.1. IlpuMepHBIii NepeYyeHb TECTOBBIX 3aJaHUM

1. OGecnedeHue KayecTBa — 3TO:
a) IeATENbHOCTH MO CO3/IaHUI0 KaUeCTBEHHOU MPOTYKIUH;
0) yacThb MEHEPKMEHTA KauecTBa, HAIIPaBJICHHAs] HA CO3/IaHUE YBEPEHHOCTH, UTO TPeOOBaHUS K
Ka4yecTBY OyIyT BBINOJHEHBI; B) AEATEIBHOCTh PYKOBOJCTBA OPraHHU3aIMU MO CO3JaHUIO
YCIIOBUH BBIMMYCKa KAYE€CTBEHHOU MPOIYKIIHH.

2. TOCT P UCO 9001-2015 — ato0:
a) meroaonoruueckue npuHIunsl CMK;
0) pyKoBoAsIIME YKa3aHUs IO MPOBEICHUIO CepTU(DUKALINH;
B) PYKOBOJSIINE yKa3aHUS MO BBIOOPY TEXHUUYECKUX AAHHBIX MO 3aKyIMKaM; METOIUKA I
noctpoenus s¢pdexrusHoit CMK.

3. Crangapt I'OCT P MUCO 9001-2015:
a) o0s13aTeNeH Ui MpuMeHeHus rpu pazpadbotke CMK;
0) ucnonp3yeTcs Kak MeTou4eckasi ocHoBa npu co3aanuu CMK;
B) oOs3aTeneH /g npuMeHeHus npu BHeapeHnn CMK; He npeaHa3zHaveH sl IPUMEHEHUs PU
co3ganun CMK.

4. CKOOpIUHUPOBAHHON NESATENHHOCTHIO MO PYKOBOACTBY U YIPAaBJICHHUIO OpraHu3aluei
MPUMEHUTEIHHO K KaUeCTBY Ha3bIBACTCS:
a) cucrteMa o0ecrieueH s KauecTBa;
0) cuctema MEHEPKMEHTA;
B) TUITAaHUPOBAHHE KAYECTBA;
') CUCTeMa MEHEPKMEHTa KauecTBa.

5. Cucrema menemxmenta kadecta o 'OCT P MCO npeanazHaveHa jis:
a) obecreueHus KayecTBa MPOIyKIUH;
0) Ans momy4YeHus MaKCUMaTbHON PUOBLIH;
B) A peanu3anuu [lonuTuku u neneil B 00J1acTu KayecTBa,
T) Ui yIpaBIeHUS KAYeCTBOM MPOAYKIIHH.

6. Urto moapasymMmeBaeTcs O MPUHILIUIIOM OPHEHTUPOBAHHOMN Ha MOTPEOUTENs KOMIIAHUU?
a) He0OXOIUMOCTH MPOU3BOJICTBA COBPEMEHHOM (D (PEKTUBHON MPOTYKIIHH;
0) MOHUMAaHUE 1 BBITIOJIHCHHE TPEOOBAaHUHN TTOTPEOUTENCH;
B) YCTAHOBKA TECHBIX CBSI3€H CO CBOMMHU MOCTOSIHHBIMH KIIMEHTaMHU.

7. B uém 3akito4aeTcsi OCHOBHAs pOJIb PyKOBOACTBA?
a) YCUJICHHE BOBJICUEHHOCTU COTPYIHUKOB B MIPOIIECC TOCTHKEHUS eNel PYKOBOJCTBA,
0) mpodeccuoHaNbHBIN YPOBEHb OPraHU3AIINH;
B) o0ecnieueHre 3HeKTUBHOTO CTPATETMYECKOTO PA3BUTHSI KOMITAHUU.

8. Uro moapazymeBaeTcs MOJ MPUHIIUIIOM B3aUMOBBITOJIHbIE OTHOIICHHUS C TIOCTABIIUKOM?
a) yJIydIlleHHe [IEHHOCTH MPOAYKIIMH, CO3/1aBaeMOil 00EMMH CTOpPOHAMU;
0) MOBBIIIIEHHE CITIOCOOHOCTH Ka)XI0H M3 CTOPOH CO3AaBaTh MOJIE3HBINA IPOAYKT;
B) YCOBEPILIEHCTBOBAHHE CTENIEHU TOTOBHOCTH KOMITAHWHU OCYIIECTBISTh BBITYCK MPOIYKIIHH.

9. B uéwm 3akioyaeTcsi IPUHIIUI HETIPEPHIBHOTO YIIyUILICHUS?
a) YCOBEpIICHCTBOBAaHUE KayecTBa MPOIYKIIUU KaK MOCTOSHHAS 1Ie]Ib TPOU3BOTUTEIS;
0) MOCTOSIHHOE COBEPIIIEHCTBOBAHNE IPOU3BOCTBEHHBIX CPE/ICTB;
B) HEMPEPHIBHOE YIyYIlIEHUE CBEACHUN U 3HAHUH, UCTIONB3Ys NH()OPMALIMOHHBIE HOCUTEH.

10. Yto monmpa3zymeBaeTcsl MO MOHSATHEM «ITPOLIECCH?

a) ycToWuuBasi, IeJieHanpaBiIeHHas COBOKYIMHOCTh B3aMMOCBSI3aHHBIX BUAOB JAESITEIHHOCTH,
KOTOpas MO OMpeAeIeHHON TeXHOJIOTHH MpeoOpa3yeT BXOJbl B BBIXOJbI, MPEICTABIAIONINE
LEHHOCTH JI TOTPEOUTEIS.
0) OCHOBHBIE M BCTIOMOTaTEIbHbIE BUBI JEATEIBHOCTH OPTaHU3aIMH, TPE0OPas3yIoIIre BXObI B
BBIXOJIBI;
B) MIOJyYe€HHE KOHEYHOTO MPOIYKTa, IPOU3BEAEHHOTO OPTaHU3aIUEH.

9.1.2. IlepeyeHb 3K3aMeHALIMOHHBIX BOIIPOCOB

1. OcHOBHBIE IOHATHUS U ONIPEACIICHHS B 00JIACTH YIIPABICHUS KAYECTBOM: Ka4eCTBO, TpeOOBaHMUS,
yIpaBJeHUE Ka4YeCTBOM, YIyUIlIEHHE KaueCTBa, XapaKTePUCTUKA KaueCTBa.
2. OObeKTHI yrpaBiaeHus: kKauecTBOM. [oHsATHE MPOIyKIIMK KaK pe3yibTaTa mpolecca.
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CyObeKTbl yIpaBiIeHHs KAaUeCTBOM.

3auHTEpPECOBAHHBIE CTOPOHBI B YIIYUIICHUH JIEATEIbHOCTH OPraHu3alry B 00J1acTH KauyecTBa.

[ToHsiTne opranu3anuu.

[TonsiTue mporecca. TUIbI TPOIECCOB M UX CYLIHOCTb.

OcHOBHBIE 3TaIbl Pa3BUTHSI CUCTEM YIIPABJICHUS KaUe€CTBOM.

CyIHOCTh, TOCTOUHCTBA U HEJAOCTATKU OTJEIbHBIX 3TAllOB (POPMUPOBAHUS CUCTEM YTIPABICHUS

KauyeCTBOM.

9. 3apyOexHbIl OMBIT B TPUMEHEHUU CUCTEM YIIPABJICHHS Ka4E€CTBOM.

10. OTeyecTBEHHBIN OMBIT B IPUMEHEHUN CUCTEM YIPABJICHUS Ka4E€CTBOM.

11. JlesTenbHOCTh MEXIYHAPOIHBIX U POCCUICKUX OpraHU3alui 10 Ka4eCcTBY.

12. ®dakTopsl, BIUSIONIME HA KAYECTBO.

13. CymHOCTh CHCTEMHOTIO YIIPABJICHUSI KAYECTBOM.

14. OcHOBBI O0OecrmedeHusi KauyecTBa: IpaBOBas, HOPMaTHBHAs, Hay4YHO-TEXHHYECKas H
OpraHU3aI[OHHAs.

15. Mexnaynaponansie cranaaptel MCO cepun 9000 B ynpaBiaeHUH Ka4€CTBOM.

16. ba3oBble TPUHLUIBI YIIPABICHUS KAUECTBOM.

17. CymHOCTh NPOLECCHOTO MOAX0/1a B YIIPABJICHUU KAaYECTBOM.

18. OTBETCTBEHHOCTHh PYKOBOJACTBA IMPU BHEAPEHUU CUCTEM MEHEI)KMEHTA KauecTBa.

19. YnpaBnenue pecypcamMu Ipy CUCTEMHOM YTIPABJICHUN KaYECTBOM.

20. YnopapneHue npolieccaMy )KU3HEHHOTO IIMKJIa CO3JaHusl MPOYyKIIUH.

21. VYnydmeHune kayecTBa MPOAYKIIMU U MPOLECCOB.

22. Opranuzanms pa3pabOTKU CUCTEMbl MEHEKMEHTA KauecTBa.

23. OCHOBHBIE ATaIbl CO3/IaHHS CUCTEMbI MEHE/IPKMEHTA KaueCTBa.

24. 3amauu, pemaeMble ¢ MOMOIIBI CUCTEMbI MEHEIKMEHTA KaueCTBa.

25. CtpyKTypa HOPMATHBHBIX TOKYMEHTOB CUCTEMbI MEHEI)KMEHTA Ka4eCTBA.

26. Ha3znaueHue HOpMAaTUBHBIX JOKYMEHTOB CUCTEMbI MEHEIKMEHTA KaueCTBa.

27. Topsnok pa3pabOTKU HOPMATUBHBIX JOKYMEHTOB CUCTEMbl MEHE/PKMEHTA KauecTBa.

28. OCHOBHBIC MTOHATHS B 00JIACTH CUCTEMBI YIIPABIICHUSI OKPYKAIOIIEH CpeIoH.

29. DneMeHTBI CUCTEMBI YIIPABIEHUS OKPYKAIOLIEH CPEIOH.

30. Pa3paboTka u BHEAPEHNE CUCTEMBI YIIPABJICHHS OKPYXKAIOIIEH CPEeIOH.

31. Moaenu COBEpIIEHCTBOBAHUSA 1€ TEILHOCTH MIPEATPUATHIA.

32. Crpykrtypa monenu npemuu [IpaButensctBa PD B 06s1actu kauecTna.

33. IlepeuucnauTte 3aMHTEPECOBAHHBIE CTOPOHBI OPTAaHHM3AIMU U UX MOTPEOHOCTH B oOJIacTH
oOecrnedyeHus KauecTBa MPOIYKIIHH.

34. CocrabTe iian padotsl o BHeApeHuto CMK st IT- komnanum.

35. Kak cBsi3aHO METPOJOTrHYECKOe OOecreueHre MPEeanpusTus ¢ obecneueHneM KadecTBa
MPOAYKIUH U MIPOLIECCOB?

36. Ilpoananu3upyiiTe KiatodeBbie PaKTOpPHl ycrexa B obsactu obecrieyeHus kadecta B [T-
KOMITIaHUH.

37. CocraB CTpaTErM4eCKuX U OnepaTuBHbIX 10KymMmeHTOoB CMK.

9.1.3. IlpuMepHBIii IepeYeHb TeM JJIA BICTYILUICHHS (I0KJIa1a) HA 3aHATHH

3aKOH 0 3aIIuTe MpaB MOTPEOUTENEH.

Cucrema MeHeKMEHTa 0€301MacCHOCTH MUIIEBON MPOTYKIIHH.

Cucrema XACCIL.

CucreMa 3K0JIOTMYECKOr0 MEHEKMEHTA OpraHU3aliy.

OtpacneBble CUCTEMBI MEHEI)KMEHTA KaueCTBa.

VYipasieHue mpoueccamMu B OpraHu3alyi.

IIporpaMMHBIE IPOAYKTHI ISl PETJIaMEHTALUU JEATEIbHOCTY OPTaHU3aLUN.
WHpopMalMOHHbIE CUCTEMBI: TOHATUE, CTPYKTYpa, CBOMCTBA.

CucreMa MOTHBALIMK NIEPCOHANA: KOHLENIUH, CO3aTENIN, OCHOBHBIE IIOJIOKEHUS.
Cucrtema MeHeKMEHTa 0€301aCHOCTH MUIIEBON MPOTYKIIHH.

COXANR DD~

—_

9.1.4. IlpuMepHbIii IepedeHb BOMPOCOB /JIsl 3aAlIIUThHI NPAKTUYECKUX 3aHATHI

Kak onpenensn nonarue kadecta J. JleMuHr?
OOBACHUTE CYTh KOHIICIIIIMU COOTBETCTBHE MPUMEHEHHIO, CPOPMYITMPOBAHHON STTOHCKUMHU
CHEUAINCTaMH B 00JIACTH KayecTBa.

N —
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Onumure 1eb U cofepkanue ¢pa3bl KauecTBa CPeibl.
[IpuBeauTe mpuMephl OKa3aTesie KauecTBa MPOIYyKIUH.

Hapucyiite ctpyktypy cranaapra 'OCT P MCO 9001:20157?

JlaiiTe xapaKTepuUCTHKY JBYM MPUHIUIIAM MEHEKMEHTa KauecTBa.

[Tepeuncnure dakTOphl, BIUSAIONINE Ha KauecTBO MpoAyKuuu. Kakue u3 HUX ompesesieHbl B
cranpaprax?
Onumwute 3Tanel BHeApenuss CMK B opranuzanum.

9. Tpeb6oBanus ctangapra '[OCT P UCO 9001:2015.
10. TIpunnunsr CMK.

NownkEWw

*®

9.1.5. TeMbl NpaKTUYECKUX 3aTAHUI

1. Pazpabotka rpaduueckux cXeM Uil CHCTeMaTu3anuu (HakTopoB, BIUSIOMUX HA KauyecTBO
MPOAYKIIUH U TPOILIECCOB.

IIpoexTupoBaHue nokasareel KauecTsa IpoLECCOB.

AHan3 JOKyMEHTa CHCTEMbl MEHE/DKMEHTA KauecTBa.

Pazpabotka CTO opranuszamnuu mo o0ecreuyeHnIo KauecTBa MpoAyKLUH, TPOLecca WIN YCIyTH.
Co3znanue 6a3bl 3HaHUH 10 ayauTy u ceprudukanmn CMK.

il

9.1.6. [IpuMepHBbIii NepevyeHb TeM 1JIs1 TUCKYCCHIA

JlunepcTBO PYKOBOJUTEIS, €T0 OTBETCTBEHHOCTb.

Tunbl muaepos. [Toaxoap! K yripaBlieHHUE OpraHU3alueii.
Craauu )KU3HEHHOTO IIMKJIa OpraHu3aluy.

bupro3oBbie OpraHu3auu.

CoBpemMeHHbIe KOHIIETIIINA MEHEI)KMEHTA KauecTBa.
CucreMbl MOTUBAIIUH TIEPCOHATIA.

AR

9.1.7. IllpuMepHBIii IepedeHb TeM JJIf 1eJIOBbIX / CHTYallHOHHBIX TP

3aKoH 0 3aluTe npas noTpedureneil. 3Hail cBoM mpasa.

Cuctema MeHeKMEHTa 0€301MacCHOCTH MUIIEBOM MPOIYKIIMU: KaK BHEAPUTH B OpraHU3aluu?
Cucrema XACCII : 3a 1 npoTUB, MHEHHS CIIELIUATIUCTOB.

CucreMa 3K0JIOTMYECKOr0 MEHEKMEHTA OpraHU3aliy: 3a4eM Hy>KHa B OpraHu3aluu?
VYnpasieHue npoueccaMy B OpraHu3aliu: MpooIeMbl U MEPCIIEKTUBBIL.

Nk WD

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, MPeroiaraliieil caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mpolecca.

HauaTp uzydeHue AuCHHMIUTMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMmoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecrnedeHusi. CamocrosiTenbHas padoTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BBIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHust TUCUUILIMHBI I Ty4YIIETO0 OCBOEHUS MaTepHaia HeoOX0IUMO PEryJIspHO
oOpamaTbcsi K pEKOMEHAYEMOW JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTyAeHTa Ha cailTe YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)KE 00IIEeTOCTYTHBIMU UHTEPHET-MIOPTAIaMU, COACPKAIIUMHU
HAayYHO-TIONMYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PA3JIUYHBIM acHEeKTaM
y4eOHON AMCUUILITUHBIL.

[Ipu camMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE pEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAaHUS M OCBOEHHS MaTepuaja, BbIJIENsisi OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C MPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HauYeHHE JIJIsl MIOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEUATE Ha MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAUMBUIyaIbHbIE KOHCYJIbTAlMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
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TCJIICKOMMYHHKAIIUH.

[To gucuumIMHE MOTYT MPOBOAMTHLCS OMOJHUTEIbHBIC 3aHATHSA, B T.4. B (hopMe BeOMHAPOB.
Pacnimcanue BeOMHApOB | 3anmucyu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM

KypHAaJIe M0 TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU

3/10POBbsI H HHBAJINI0B

Juis nun ¢ OrpaHUYEHHBIMH BO3MOJMKHOCTSIMH 3J0pPOBbS U HWHBAJIUJIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHbBIE OLICHOYHBIE MaTepHaibl, EPEeYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomoaHUTENbHBIE MaTepHUalibl OLEHUBAHUA IJs JHUIl C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbSI U MHBAJIUJIOB

Kareropuu o6yuaroniuxcs

Bupl 7onMOMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYEeHUs

C HapylmeHusIMH cIyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pa0OTHI

[Ipenmy11eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyIICHUSIMU 3pEHUS

CobecenoBaHue 1o BOIpocam K
3a4eTy, OMPOC MO0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHANBUYAJIBHO)

C HapyuIeHUsIMH OIIOPHO-
JIBUTATEIILHOTO allnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCHbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHvyYeHUSIMH TIO
o0IIeMe TUIIMHCKUM
MOKa3aHUSIM

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE paOOTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOAaMU, ONIPCACTIAIONIUMUCA
UCXOJS U3 COCTOSIHUS
o0yJaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToanuyecKkue PCKOMEHAAIHUHA 110 OMCHOYHBIM MaTepHaJIaM IJd JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & HMCHHO:

— B mieuaTHou hopme;

— B I1€YaTHOW (hOpMe C yBETUUYEHHBIM IIPHPTOM;

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— MCTOAOM YTCHHUA aCCUCTCHTOM 3aJIaHUSA BCIIYX;

— MPEJIOCTABJICHUE 33JJaHMUS C UCTIOJIL30BAHUEM CYPIOIEPEBO/IA.
.HI/IIIaM C OIrpaHUYCHHBIMU BO3MOXHOCTAMHU 3JO0POBLA U MHBAJIMAAM YBCIIMYUBACTCA BpPEM Ha

MOJATOTOBKY OTBETOB Ha KOHTPOJIbHBIC BOMPOCHL. jisi Takux oOydaromuxcs mperycMaTpuBaceTCs
JocTymHas popMa MpeJoCTaBICHUS OTBETOB HA 33aJJaHMUs, & IMECHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB HAa KOMIIBIOTEPE;

— Ha0Op OTBETOB C MCIIOJIb30BAHMEM YCIIYT aCCHUCTEHTA,;

— MPEJICTABJIICHUE OTBETOB YCTHO.

[Mpouenypa oueHUBaHHs PE3yJIbTATOB OOYYCHHUS JIMII C OTPAHMYCHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSl ¥ MHBAIM/IOB [0 TUCIMILIMHE MPEIyCMaTPUBAET MpenocTaBieHue nHdopmanuu B Gopmax,
aIaNITUPOBAHHBIX K OTPAaHMUYCHUSAM HX 30POBbS H BOCHIPUATHS HH(DOpMALINK:

JL1s1 SN ¢ HApYIIEeHUsIMH 3PeHus:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B [1€YaTHOW (hOpMe YBEIUICHHBIM IPUPTOM.

JI1s1 JIMIL ¢ HAPYHIEHUsIMU CJIyXa:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedaTHou popme.

JI1s1 JIMIL ¢ HApYIIEHUSIMHU ONIOPHO-IBUTaTEIbHOI0 anmnapara:
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— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXKHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHHBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOAUTHCS B HECKOJIBKO 3TaIOB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onoOpena Ha 3acemannu kadenpsr YU
nporokon Ne 5 or«28 » 12 2022r.

COI'TACOBAHO:

JIOMKHOCTD

Nuunmansl, pamunms

Tloamuce

3aBemyronuii BeiTyckaromeit kag. YU

I'.H. Hapumanosa

CoracoBaHno,
ebdelde0-de8d-4817-
bf05-ceacbl67edfe

3aBenyroumii odecneunBatomet kap. YU

I''H. Hapumanosa

CormacoBaHno,
ebdelde0-de8d-48f7-
bf05-ceacb167edfe

N.0O. HayanbHUKa y4eOHOTO YIpaBIICHUS

N.A. Jlapuomuna

CornacoBano,
c3195437-a02£-4972-
a7c6-abbeelf21e73

IKCIIEPTHBI:

Houenr, kap. YU

M.E. AgTunuu

CormacoBaHno,
c47100a1-25fd-4b1la-
af65-5d736538bbd4

Homent, kap. YU

N.A. Jlapuomuna

CornacoBano,
¢3195437-a02f-4972-
a7c6-abbeelf21e73

PA3PABOTAHO:

Homent, kap. YU

M.H. SnymeBckas

Paspabotano,
82bSccf2-2867-45¢4-
bb7b-c5ccdeae9810
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