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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBaTh y CTYACHTOB TEOPETUUECKHE 3HAHHS U MPAKTHYECKNUE HABBIKU 0 COLUATBHON
KBaJIUMETPHUH, OILICHKE KayecTBa M CTAHAAPTU3ALMNU COLMAIBHBIX YCIYT, I 3(QPEKTUBHOTO peuIeHus
3aJa4 NPaKTUKU COIUAIbHON pabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. JlaTe mpencTtaBiieHHe 00 OCHOBaX COIMAIbHON KBAJIMMETPUM KaK HAYYHOW NHUCIUTUIMHBI 00
M3MEpPEHUH U KOJIMYECTBEHHOU olleHKe 3((EKTUBHOCTH COI[MANIbHBIX YCIYT.

2. O3HaKOMHTH 00YyYAIOUIUXCS C HAIIMOHAJIBHBIMU U PETHOHAIBHBIMU CTaHAAPTAMU COLIMANIBHBIX
YCIIyT, PETIAMEHTUPYIOLIUX JEATEIbHOCTh COLUANBHBIX CIYXKO U OT/IEIbHBIX COIMAIbHBIX PAOOTHUKOB.

3. IloaroToBUTH CTYAEHTOB K OLIEHKE KaueCTBEHHBIX MapameTpoB 3(H(PEeKTUBHOCTH PE3YIbTAaTOB
COIIMAIBHOU PaOOTHI.

4. TloAroTOBUTH CTYAEHTOB K MPAaKTHUYECKOMY NMPUMEHEHUIO METOJO0B YIpPaBJIE€HHUS KaueCTBOM
COLIMAJIbHBIX YCIIYT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuuniunasl (Moayn).

Yacte O6soka aucturiuH: YacTs, popmupyemast ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHa: Moaysabs HanpaBiaeHHOCTH (poduiist) (major).

Nunexc quctummmunel: 51.B.02.12.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUHMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeIbHOM MporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS
WNHauKaTOpsl OCTHKEHUS [Tnaaupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

YHuBepcaibHble KOMIIETEHIIUH
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIIUH
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[1K-1. Cnocoben
IIPOBEJICHUIO OLIEHKU
00CTOSITENLCTB, KOTOPbIE
YXYALAIOT WIA MOTYT
YXYIUIHUTh YCIOBUS
YKU3HEJEATEIIbHOCTH
rpax/iaH, ONpeeICHUI0
WH/IMBUYaTbHBIX
NOTpeOHOCTEN rpaskaaH
B [IPEJIOCTABIICHUU
COLIMAJIBHBIX YCIYT,
COLIMAJILHOTO
COIPOBOXKACHUSI, MEP
COLMAIIBHON MOJIEPHKKHI
U TOCYAApCTBEHHOU
COL[MAJIbHOW ITOMOIIN

IIK-1.1. 3naetr MeTOmBI
JTUAarHOCTUKHU TTPUYHH,
YXYIIIAIOMUX YCIOBUS
JKU3HEACSTEIIbHOCTU TPaXKIaH

3HaThb MMPUHIUIIBI KOJIMYECTBEHHOMN 1
Ka4eCTBECHHOM OLICHKHU U OCHOBAHUA
CTaHJapTU3aLUN

COMAJIBHBIX YCIYT; MECTO/AbL KOJIMYECTBEHHOM
OLICHKU Ka4uCCTBa MPCAOCTABICHUA
COLMAJIBHBIX YCIYT U MEP

COLMAIBHOM MOJAECPIKKHU

IIK-1.2. YMmeeT ncnoap30BaTh
KOMIIJIEKCHBIE TTOAXOIbI
OIIEHKH MOTpeOHOCTEN
TpaKJlaH B MPEAOCTABICHUH
COITMATBHBIX YCIIYT,
COLIMAJIBLHOTO
COTIPOBOXCHUS, MEP
COIMAIIBHOM MOJIIEPHKKH 1
roCyaapCTBEHHOU
COIIMAJIBHON ITOMOIIU

YMeTh BBIABIATH U U3MEPSTH MOKa3aTeIN
KauyecTBa COLUAIBHOTO 00CTYKUBAHUS U MEP
COLIMAIbHOMN

MOJIEPKKU; pa3pabaThiBaTh KPUTEPUH
KayecTBa MPEJOCTaBISEMBIX YCIYT U MEp
COLIMATILHOM MOAJIEPKKH; TPOU3BOIUTH
pa3iMyYHbIe BUJIbI ONIPOCOB HACETICHUS U
HKCIIEPTHBIX OMPOCOB, HAIIPABIEHHBIX

Ha BBISIBJICHHE KadecTBa M YPPEKTUBHOCTH
MIPEIOCTABIIAEMBIX YCIYT U MEpP COLMAIBLHOM
MOJEP>KKH; aHATU3UPOBATH PE3YIbTAThI
OKa3aHHUs COLIMATBHBIX YCIYT Ha
PErHOHAIBHOM U

MYHHIIMIIAJILHOM YPOBHE, a TaK)Ke Ha YPOBHE
COILIMATIBHBIX TPYIII

I1K-1.3. Bnaneer
HOPMAaTHUBHOIIPaBOBOI 0a30ii,
ONPEAEIAIONIECH
IIPEAOCTABIICHUE COLUATIbHBIX
YCIIyT, COLUAIILHOTO
COIIPOBOXKICHUSA, MEP
COLIMAJIbHOU MOIECPKKH,
roCyapCTBEHHOMN
COLIMAJIbHOW ITOMOILIH.

Bnaners Metonukoil pazpaboTku
JOKYMEHTALUH 110 (POPMUPOBAHUIO CUCTEMBbI
KauecTBa COLUAIbHON

paloThI yUpEeKJICHUS U KaUeCTBEHHOTO
00CITy>KHBaHUS KIIMEHTOB, OCYIIIECTBICHHIO
cepTUUKALMK U CTaHAAPTU3ALNN
COLIMAIIBHBIX YCIYT, HOPMAaMH JEHCTBYIOIIErO
benepanbHOTO U

PErMOHAIIBHOIO 3aKOHOAATEIIbCTBA.

4. O0beM IMCOMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMHYeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO01mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 5 3a4eTHRIX equHUIl, 180 akageMHuecKux 4acoB.
Pacnpenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAAM Y4EOHOU JEATEIbHOCTH MPEICTABICHO B

tabmuue 4.1.
Ta6ymna 4.1 — Tpy10eMKOCTh AUCITUIUIMHBI 110 BUJAAM YU4COHOM JIeITeIbHOCTH
= Beero  |CemecTpbl
Bunpl yueOHoi 1esITeIbHOCTH
qacoB |7 cemecTp
KonTakTHas aynuropHasi padoTa o0y4yarouuxcs ¢ npenojaaBarejieM, BCero 72 72
JIeKk1IMOHHBIE 3aHATUSA 18 18
[TpakTHueckue 3aHITHS 36 36
Kypcoas pabora 18 18
CamocrosiTeibHas padoTa 00y4alOMIUXCs, B T.4. KOHTAKTHasI 72 72
BHEayIUTOPHas padoTa 00y4yarommxcs ¢ NpenoaasarejieM, BCero
Hanucanue otuera no KypcoBoii pabore 16 16
[ToaroroBka K TECTUPOBAHUIO 28 28
[ToaroToBka Kk ycTHOMY onpocy / cobece10BaHHIO 28 28
3
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IMoaroroBka u caaya IK3aMeHa 36 36

Oo0mast Tpy10eMKOCTh (B Yacax) 180 180

Oo0mas TpyroemMkocTh (B 3.e.) 5 5

5. CTpykTypa ¥ coaep:KkaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUIUIMHBEI TIO pa3jaeiaM (TeMaMm) ¥ BHJaM y4eOHOM NesSTeIbHOCTH IPUBEICHA B
Tadymie 5.1.
Ta6auma 5.1 — Pa3gensl (TeMbl) TUCIUIIIMHEBI M BUJIBI YICOHOM e TEILHOCTH

Jlex. CamMm. |Bcero yacos
ITpak. | Kypc. dopmupyembie
Ha3zBanus pa3aenos (TeMm) AUCHUILIUHBI | 3aH., pao., (Ge3
3aH., 9 | pao. KOMIIETCHITHH
q q JK3aMeHa)
7 cemecTp

1 CouunanbHasi KBaTUMETPUS KaK 2 4 18 6 30 T1K-1
Hay4yHasl AUCLUILTNHA
2 CrannapTHu3anus COLUANbHbBIX YCIIyT 2 2 10 14 [K-1
3 Teopernueckre MOAXOAbI K OLICHKE 4 4 10 18 [IK-1
KauecTBa 1 3 (PeKTUBHOCTH
COLIMAJIbHBIX YCIYT
4 MeTo/1bl OLIEHKH U YTIPaBIICHUSA 4 8 15 27 T1K-1
KauyeCTBOM COIMAJIbHBIX yCIYT
5 HauuoHasnbHbI€, TOCY TAPCTBEHHbBIE U 2 6 15 23 IK-1
MEX1yHapOAHbIE CTAHIAPThI
COIMANTLHOM PabOTHI U COLUATBHOTO
00CTy)KUBaHUS
6 Ouenka r¢pexTuBHOCTH 4 12 16 32 ITK-1
JIEATEIbHOCTH YUPEXKICHUN
COLIMAJILHOTO 00CITyKUBAHUS
HaCeJICHUSI.

Hroro 3a cemectp| 18 36 18 72 144

Hroro| 18 36 18 72 144

5.2. Coaep:xanue pa3esoB (TeM) TUCHUNIMHBI

Copepxanue pa3esioB (TeM) JUCIUTLINHBI (B T.9. IO JISKIIHSIM) IPUBEICHO B Tadwmie 5.2.
Ta6ymna 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCHUILIMHBI (B T.Y. IO JCKIIHSIM)

HasBanus paznenos | Copepxxanue pa3feioB (TeM) IUCLUIUIMHGI (B Tpynoemrocts ®opMupyemsie
(TeM) DUCHUTUIMHBI T.4. IO JICKLIUSIM) (IeKuHOHHEIC KOMIIETCHIINU
3aHATHSA), 4
7 cemecTp
1 CounanbHas KBanumetpust kak Hayka. OOBEKT, IpeaMET U 2 [K-1
KBAJIMMETPHUS KaK CTpyKTypa KBanuMmeTpuu. [IpuHuumne! u
HayyHas AUCLUUIUIMHA |3a7a4d KBaluMeTpuu. OCHOBHBIE 3TAIlbI
CTAaHOBJICHUS OOIIENA M COLMAIILHOM
kBasiuMeTpun. Hanpapnenus counaabHON
KBAJIMMETPUH.
Hrtoro 2
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2 CrannapTusanus
COLIMAJIbHBIX YCIYT

[Tonsatne cranpaptusanuu. Mcropuueckue
aCIEKThl Pa3BUTHUS CTaHAAPTU3ALUY.
MeTtoi0510ruYECKHE U HAYYHO-METOJUUECKHE
OcHOBaHus cTa”aaptuzanuu. [lokazarenn
CTaHJapTH3alK U yHUPHUKau. OCHOBHBIE
cucTtembl cTannapToB. CepTuduKanus
colMaIbHBIX ycuyr. [IpuHiumns
CepTU(UKAIMU U CTaHAAPTU3ALUN
couManbHbIX ycuyr. CTaHaapTu3aium Kaxk
OCHOBA U3MEPEHMSI KaueCTBA COLIMAIBLHOTO
obcmyxuBanus. CyImHOCTh U CrieluUKa
CTaHJApTHU3AIMH B COLMAIILHON cdepe.
[IpoGnemsl cTanapTU3aLMK COLMATIBHBIX

YCIIYT.

IK-1

yIpaBlIeHUs
KauyeCcTBOM
COLIMATIbHBIX YCIYT

COLMAJIbHOM KBAIMMETPUU. MeTo b1
KBATMMETPUH U KBATUMETPHUUECKHUE IIIKATBI.
[TokazaTenu kauecTBa MX UX pa3paboTKa.
Pa3paboTka HHIEKCOB B KBAJIMMETPUH.
OreHKa CUCTEM YIIPaBIEHUS KAa4eCTBOM.
Opraau3anys nNpoBeJeHUs OIICHKH YPOBHS
KauecTBa YCIYT U CUCTEM YIPABIICHUS
KayeCTBOM.

Hroro
3 TeopeTuueckue Teopernueckue MoAX0Abl K KBAIMMETPUU B IK-1
MOJXO/IbI K OLIEHKE couuanbHoi cdepe. KauecTBo u ero
KauecTBa U onpexaenenue. Llenp kauectBa. ConuanbHoe
3P PEKTUBHOCTH KauecTBO. KauecTBO HU3HU U MOAXOMBI K €70
COLIMAJIbHBIX YCIYT u3MepeHuto. OCHOBHBIE TOHATHUS B 00JIACTH
OLIEHKHU KadyecTBa 1 3((HEeKTUBHOCTH
COLIMAJIBHBIX yCIyr. Merononoruueckue
OCHOBBI OLICHKHM KauyecTBa U 3(PPEKTUBHOCTH
COLIMAJIbHBIX YCIYT.
Hroro
4 MeTtonl OIIEHKHA U [TonsiTe u kmaccuduKaIus METOI0B T1K-1

Hroro
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5 HauuoHnaneHsle, Ponb rocynapcTBeHHBIX CTaHAAPTOB 2 IK-1
rOCyJapCTBEHHBIE U COIMAIBHOTO O0CTyKMBaHus. JlelicTByoIIMe
MEX/1yHapOaHbIE roCyJIapCTBEHHBIE CTAaHIAPTHI B 0071aCTH
CTaHapThl COLIMAJILHOTO
COLMANBHOM paboThl U |00cmykuBanust. HopmaruBhas 6aza
COLIMAJILHOTO CTaHJapTU3aLUU U CePTUPUKALIUU
00cIyKUBaHUS couuanbHbIX yciayr. HopmatuBHo-npaBoBas
0a3a pa3BUTHsI CTaHJAPTU3ALINUN
coLMaIbHOro 0ocyxuBanus B PO.
B3aumocBs3b cTaHnapTU3aUN COLUAIBHBIX
YCIIYyT U COLMAIbHON NOJUTHKHU TOCYy1apcTBa
U PErHOHa.
3akoHomarenbHas 0aza 3apyOeKHBIX CTpaH B
o0JacTu COIMaIbHOTO
00CTyKUBaHUS U CTaHJApTU3ALINS
counanbHbIX yeuayr. Onsir CHIA,
BenukoOpurtanuu u llIBennu B obnactu
CTaHapTU3aLUHU COLUAIBHBIX YCIIYT.
Hroro 2
6 Orenka Cucrema KayecTBa yUpexJACHUs U ee 4 ITK-1
3P PEKTUBHOCTH OCHOBHbIE 3a1aul. OCHOBHBIE TPUHIIUIIBI
JESATEIBHOCTH pa3paboTKu ¥ PYHKIIMOHUPOBAHUS CUCTEMBI
YUpEKICHUN KauecTBa YUPEXKACHUS COLIMAIIBHOTO
COLIMAIILHOTO obciyxuBanusi. aktopsl GopMUPOBAHUS
o0cyKuBaHUs CUCTEMBI Ka4eCTBa YUPEKACHUS COLIMAIIBHOTO
HaCEJICHUS. oOcnyxuBaHus. JlJOKyMEHTallMOHHOE
o0ecrieyeHre CUCTEMbl Ka4eCTBa YUPEKICHUS
couuanpHoro oociyxuBanusi. KoHtpons
KaueCTBa Pa3JIMYHbIX BUIOB COLUAIBHBIX
YCIIyT, OCHOBHBIE HaIIPaBJICHUS KOHTPOJIS
KauecTBa.
Hroro 4
Uroro 3a cemectp 18
Uroro 18
5.3. IIpakTH4yeckne 3aHATHSA (CEMHHAPBI)
HanmeHnoBaHMe NpakTUYECKUX 3aHATUH (CEMHUHAPOB) MPUBEACHO B Tabmuie 5.3.
Tabnuma 5.3. — HauMeHoBaHMe MPaKTUIESCKUX 3aHATUN (CEMHHAPOB)
Hazpanust pa3nenos (tem) HanmeHnoBaHue npakTHYECKUX Tpynoemkocts, | @opMupyemsie
JUCITUTIAHBI 3aHATUN (CEMHHAPOB) q KOMITETEHIINH
7 cemecTp
1 ConmanbHas Ksamumerpus. O0mue noHsATUs U 2 IK-1
KBJIMMETPHUSI KaK HayyHasi |TE€PMHHBI.
JAACHHTIUINHA CouunanpHas kBanumetpus. [Ipenmer 2 IK-1
U COJIepKaHUE COLMAIBHON
KBaJIMMETPUH. YTIpaBIEHUE
KaueCTBOM.
Hroro 4
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2 CrannapTusanus [lonsATHe cTaHmapTU3aLUA 2 [K-1
COLIMAJIbHBIX YCIYT COLIMAJIbHBIX YCIYT, €r0 UCTOpUS,
coJiep)KaHue
Hroro 2
3 Teopetnueckue noaxoapl |OCHOBHbBIE TEOPUH U3MEPEHUS 2 IIK-1
K OLICHKE Ka4eCTBa U KayecTBa 00BEKTOB U BHJIOB
3P PEKTUBHOCTH COLIMAJIbHON JEATEIBHOCTH
COLMAJIbHBIX yCIIyT KauecTBO )KH3HU U €10 KPUTEPHH. 2 [K-1
Hroro 4
4 Metonbl OLIEHKH U Meroas! conuanbHOW KBaTUMETPHUHU. 4 IIK-1
YIIPaBJICHHA Ka9C€CTBOM H3mepenue u KoIm4ecTBeHHAs 4 [TK-1
CONHAIBHBIX yCIYyT OLICHKA Ka4€CTBA COLUAIIBHBIX YCIYT
Y YUPEKICHUI
COLIMAJILHOTO 00CITy>KUBaHUS.
Hroro 8
5 HaunoHnanbHsle, IIpaBoBbIE OCHOBBI COLIUAIIBHOU 2 IIK-1
roCy/apCTBEHHBIE U KBaJIUMETPHUH
MEXKYHapOAHBIC MexnyHapOaHbIE CTaHIapTh 2 [TK-1
CTaHJaPThI COLUATIBHOM COLMAIIBHOW PabOTHI U COITUAIEHOTO
paboThI U COLMAIBHOTO 00CITyKHBAHHS.
obCITyKUBAHMS CrangapTu3anys COUUAaNbHbIX yCIyT 2 [K-1
B PO
HUrtoro 6
6 Onenka s dexkruBHOCcTH | KOHTPOJIB U IPOBEpKa KadecTBa 2 IK-1
JeSITEJIbBHOCTH YUPEXKICHUH | IeSTEIbHOCTH IepCOHaa
COLMAIIBHOTO COIMAJIBHBIX CITYXKO
00CITy)KMBaHUsI HACENCHHUSL. | CTaHIapTH3AIKS CIIEINATBHOTO 2 IK-1
TEXHUYECKOTO OCHAIICHUS
YUpEeKICHUN
COLIMAJILHOTO 00CITYKUBAHUS
DKcrnepTHas OLICHKa KauecTBa 4 IIK-1
JEeSITeIbHOCTH COLMANIBHBIX CITYXkO.
Onenka 3 heKTUBHOCTH 4 IIK-1
YUPEKIAECHUN COLMAIIBHON 3aILUThI
HaceJIeHUs
Hroro 12
Hroro 3a cemectp 36
Hroro 36

5.4. JlabopaTopHbIe 3aHATHUSA
He npeaycmoTpeHo y4eOHBIM MIJIaHOM
5.5. KypcoBas paGora

ConepxaHue, TPyJOEMKOCTh KOHTAKTHOW ayIUTOPHOU paboOThl U (popMUpyeMble KOMIETEHIIUH B
paMKax BBITIOJIHEHHUSI KypPCOBOM paOOTHI MpeACcTaBlIeHbl B TabmuIe 5.5.

Tabnuma 5.5 — ConepkaHue KOHTAKTHOW ayIMTOPHOM paboThI U €€ TPYJ0EMKOCTh
dopmupyemble
KOMIIETEHILINH

ConeprkaHne KOHTAKTHOM ayTMTOPHON PabOTHI TpynoemkocTh, 4

7 cemecTp
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MOCOOUH,
IJ1aHa

Hay4YHOMY

Br16op Tembl KypcoBoii pabotsl. [Tonbop n n3yyenne
auTepatypsl (HOPMATUBHBIX aKTOB, MOHOTpaduii,

cTaTed U MpakTUYecKux marepuanos). CocTaBieHue
paboThI, ee HAalTMCaHUE, TIPEICTaBICHUE PabOThHI

PYKOBOJUTEIITO, IMMOJTYUYCHHUEC PCUCH3UN U YCTPAHCHUC
YKa3aHHbIX HEAOCTATKOB.

18

[K-1

Hroro 3a cemectp

18

Hroro

18

[IpumepHas TemaTHKa KypCOBBIX padoT:
1. AxrtyanbHbIe MPOOIEMbI pa3pabOTKH U MPUMEHEHHUS COIMaIbHON KBAIMMETPUHU B Poccuiickoi

denepanuu.

W

O6CJ'IY)KI/IBaHI/ISI HaCCJICHUA.

Nk

KBanumerpust B conualibHO#l paboTe: TeopHs U MpaKTUKA.
[IpoGnemsbl cTaHAapTHU3aIUMK KaueCTBa COLMAJBHBIX YCIYT M YUPEKJECHUN COILUAIbHOTO

5.6. CamocTosiTeqbHasi padoTa

HToru u nepcneKTUBbl pa3BUTHS CTAaHAAPTU3ALMHU COLUATBHBIX YCIYT B pernoHax Poccuu.
[Tpo6GyieMbl cTaHgAPTU3ALMH COLIMATIBHBIX CIIYKO B 3[paBOOXpaHEHUH U 00pa30BaHUU.
[Tpo6rieMbl cTaHIaAPTU3ALMH COLIMATIBHBIX YCIYT B CUCTEME MEHUTEHIIMAPHBIX YUPEKICHHM.
CrpaTernyeckue ey pa3BUTHS HALIMOHAIBHOM CHUCTEMBI cTaHapTu3auuu B Poccuu.

Buael caMmocTosTeNbHOM paboOThL, TPYAOEMKOCTh M (POPMUPYEMbIE KOMIIETEHIIMU PECTABIICHBI B

tabmure 5.6.
Tabauma 5.6. — Buabl caMocTosTeIbHON PaboThl, TPYI0EMKOCTh U (DOPMHUPYEMbIE KOMIICTCHIIUN
HaszBanus pasnenos | Bunasl camocrosaTensHoM | TpynoeMkocTs, | @opMupyemelie
DopMBI KOHTPOJIS
(TeM) AMCUUTIITMHBI paboThI q KOMIIETEHIIUHN
7 cemecTp
1 CounanpHas Hanucanue otuera no 2 ITK-1 Kypcogas pabora,
KBaJIMMETPHUS KaK KYpPCOBOM pabote OTuer o KypcoBoii
Hay4yHas AUCLUILINHA pabote
IToaroroska k 2 ITK-1 TectupoBanue
TECTUPOBAHUIO
IToaroroBka K ycTHOMY 2 ITK-1 YcTHblit onpoc /
orpocy / cobeceloBaHKE
cobece10BaHUIO
Hroro 6
2 Cranpaptusanuss  |Hammcanue ordera no 2 ITK-1 Kypcogast pabora,
COIIMANIFHBIX YCIAYT  |KYpCOBOM paboTte OTtyeT o KypcoBoi
pabote
IToaroroBka x 4 I1K-1 TectupoBanue
TECTUPOBAHUIO
[ToaroToBka Kk yCTHOMY 4 ITK-1 VYcrHbI# onpoc /
ompocy / cobecenoBanme
co0eceI0BaHNIO
Hroro 10
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3 Teopetuueckue Hanucanue otuera no 2 [TK-1 KypcoBas pabora,
MIOJIXO/Ibl K OLIEHKE  |KypcOBOM paboTe Otuer 1o KypcoBoi
KauecTBa pabore
> pexTUBHOCTH ITonroroBka k 4 IIK-1 TectupoBanue
COLMAIBHBIX YCIAYT | TeCTUPOBAHUIO
IloaroroBka K ycTHOMY 4 ITK-1 YcrHblit onpoc /
ompocy / cobecenoBaHue
cobeceJ0BaHUIO
Hroro 10
4 Metoap! oieHku 1 | Hanncanue otuera mo 3 ITK-1 Kypcogas pabora,
yIpaBieHUS KypcoBoii pabote OrtueT no KypcoBoi
KauyeCcTBOM pabote
COHMAIbHBIX YCIIYT IToaroroBka k 6 IIK-1 TectupoBanue
TECTUPOBAHUIO
IToaroroBka K ycTHOMY 6 IIK-1 YcrHslit onpoc /
orpocy / cobecemoBaHne
cobece10BaHUI0
Hroro 15
5 HauuoHanbHsble, Hanucanue oruera no 3 [K-1 Kypcosas pabota,
TOCYAapCTBEHHBIC U |KypCOBOIi paboTe OTtuer 1o KypcoBou
MeEXITyHApOIHbIE pabote
CTaHOapThI IToaroroBka x 6 I1IK-1 TectupoBanue
COI_[HaJIBHOI‘;I pa6OTBI TECTUPOBAHUIO
1 COMHATIBHOTO [ToaroToBKa K yCTHOMY 6 [K-1 VeTHBII onpoc /
obCITyKUBAHMS ompocy / cobecenoBaHue
co0ece10BaHuUI0
Hroro 15
6 OreHka Hamnucanue otyera no 4 [K-1 KypcoBas pabora,
3P PEKTUBHOCTH KypcoBoil pabore Otuer 1o KypcoBoi
NeATeTbHOCTH pabote
YUPEKICHUI [ToaroToBKa K 6 [K-1 TectupoBanue
ConrajabHOIo TECTUPOBAHUIO
obemyKHBAHMS [ToAroToBKa K YCTHOMY 6 TTK-1 VeTHblii ompoc /
HACCICHIL. ompocy / cobeceoBanne
cobeceJ0BaHUIO
Hroro 16
Hroro 3a cemectp 72
IToaroroBka u cmaua 36 DK3aMeH
HK3aMEeHa
Hroro 108

5.7. CooTBeTcTBHE KOMIIETeHIUH, GOpMHPYEeMBbIX IPH U3YYEHHH AUCHHUILIMHBI,

H BU]10B y'leﬁHOﬁ HECATCJIBbHOCTH

CooTBeTcTBUE KOMIIETEHIUH, (OPMUPYEMBIX NMPU U3YUYEHHUH JUCLUIUIMHBI, U BUJIOB yueOHOM
JeSTeTLHOCTH TMPEICTABIICHO B Tabymiie 5.7.
Tabnuna 5.7 — CooTBeTCTBUE KOMIETEHIHNH, (OPMUPYEMBIX IPU U3YUEHUU AUCLUILINHBI, U BUJOB

3aHITUH
Bunbr yueOHOI e TenbHOCTH
dopmMmupyemsbie
Jlek. [paxk. Kypc. Cam. ®opMBbI KOHTPOJIS
KOMIIETCHITIHT
3aH. 3aH. pao. pao.

CornacoBaHa Ha noptane N2 69915



ITK-1

3amuTa KypcoBoii padotsl, KypcoBas
pabota, OTyer o KypcoBoi padote,
TectupoBanwue, Y cTHBIN ormpoc /
cobecenoBanue, DK3aMeH

6. PeiiTuHroBasi cucremMa /1Jisl OLlEHKHU yCIIeBA€MOCTH 00y4aromuxcst

6.1. bajuibHbIE OLEHKH I (DOPM KOHTPOJIA

bannbeHbIe o1IeHKH 11 POpM KOHTPOJIS MPEACTaBICHBI B Ta0uIE 6.1.
Tabmuia 6.1 — banpHbIE OLIEHKH

. . | MakcumanpHbIi 6ayin
MaxkcumanbHbIN MakcumanbHbII
3a IEPUOA MEXKITY Bcero 3a
DopMbI KOHTPOJIS 6amn Ha 1-y10 KT ¢ Oasi 3a mepuos
2KT u Ha xoHel CEMECTp
Hayana cemectpa | Mexay 1KT u 2KT
cemecTpa
7 cemecTp
YcTHblii onpoc / 10 15 15 40
cobecenoBaHne
TectupoBanue 10 10 10 30
DK3aMeH 30
HToro MakcumyM 3a 20 25 25 100
epuos
Hapacraromum nrorom 20 45 70 100
BannbHbIe OLIeHKH 17151 KYpCOBOM paboThI MpeacTaBieHsl B Tabuuie 6.1.1.
Tabmuia 6.1.1 — bajibHbIe OIICHKH JIsi KYPCOBOM pabOThI
. . | MakcumanbHbIi Oasn
MaxkcumanbHbIA MaxkcumanbHbIN
3a mepuon mexnay | Bcero 3a
DopMBI KOHTPOJIA 6am1 Ha 1-y10 KT ¢ 6asu1 3a Iepuos
2KT u Ha xoHelr CEMECTP
Hayana cemectpa | mMexnay 1KT u 2KT
cemecTpa
7 cemecTp
3ammra KypcoBou 0 0 0 0
paboThI
Ot4er 1o KypcoBoi 20 30 50 100
pabote
HToro MmakcumyM 3a 20 30 50 100
epHoL
Hapacratomum ntorom 20 50 100 100
6.2. IlepecueT 0a/1710B B OLIEHKH 32 TEKYIIH KOHTPOJIb
Ilepecuer 6amIOB B OLIEHKH 32 TEKYLUI KOHTPOJIb MpeACTaBiIeH B Tabnuue 6.2.
Ta6mmia 6.2 — Ilepecder 6aIoB B OIEHKH 32 TEKYIIMH KOHTPOJIb
bannbl Ha ATy TEKyIIEro KOHTPOISL Onenka
> 90% ot MakcuMaibHOI cymMMbl OamioB Ha faty TK 5
Ot 70% 10 89% ot MakcuManbHOI cymMbl OamioB Ha naty TK 4
Ot 60% 10 69% ot MakcuManbHOM cymMbl 6aiioB Ha aaty TK 3
< 60% ot MakcuMaibHOI cymMbl OamioB Ha naty TK 2

6.3. [lepecuer cyMMbI 0QJ1JI0B B TPAAUIIMOHHYIO M MEKIYHAPOAHYIO OLIEHKY

[lepecuer cymMmmBbl 0ajuIOB B TPAJIULMOHHYIO M MEXIYHApOAHYIO OLEHKY MPEACTaBIIEH B TabIuIe
6.3.
Tabmuua 6.3 — [lepecyetr cyMMBbI 6ayIOB B TPAJAUIIMOHHYIO U MEKIYHAPOIHYIO OLIEHKY
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Hrorosas cymma 6asios,
Onenka YUMTBIBAET YCIEUIHO CIAHHBIN Onenka (ECTS)

9K3aMeH

5 (oTnM4HO) (3aUTEHO) 90— 100 A (oTIM4HO)

4 (xopor10) (3a4TEHO) 85 -89 B (ouens xopor1o)
75 -84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)

3 (YIOBJIIETBOPHUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (nmocpencTBenHo)
2 (HeyJI0BJIETBOPUTEIHHO) (HE 3aUTEHO) Hwxe 60 6ammoB F (HeynoBieTBOpUTENHHO)

7. YueOHO-MeTOANYeCcKOe 1 MH(OPMAIIHOHHOE o0ecneyeHue TUCIUTIIHHbI
7.1. OcHOoBHas IMTEpaTypa

1. Eroposa, C. B. CouunanbHas KBaIUMETpHs, OI[eHKA KauecTBa U 3()hPEKTUBHOCTH COLMATBHBIX
yenyr : yaueoHoe mocobue / C. B. EropoBa, E. A. MuponoBa, B. H. CrpensaukoBa. — Camapa :
Camapckuii yauBepeureT, 2021. — 100 ¢. — Tekcr : anekTpoHHbIH // JIaHb : 37eKTPOHHO-O0MOIHOTeYHAS
cucrema. [ DIeKTpoHHBIN pecypc]: — Pexxum noctyna: https://e.lanbook.com/book/256925.

2. CmonbkuH, B. II. ConuanbHas xkBaauMeTpus : yueOHoe nmocodbue / B. II. CMoabKkuH. —
VassnoBck : Yal'V, 2021. — 97 ¢. — Texkcer : anekTpoHHBIN // JIaHb : 371€KTPOHHO-0MOIMOTEUHAS
cucrema. [ DIeKTpoHHBIN pecypc]: — Pexxum nocryna: https://e.lanbook.com/book/314543.

3. PomanbiueB, M. C. CoumnanbHas KBaJUMETpPUs: OLEHKA KadecTBa W CTaHAApTU3ALUS
conuanbHbIX ycuyr : yueonuk / M. C. Pomansrue, H. H. CtpenbuukoBa, JI. B. Tomunii. — MockBa :
HamkoB u K, 2020. — 184 ¢. — TekcT : 31eKTpoHHBIH // JIaHb : 3IeKTPOHHO-OUOIMOTEYHAS CHCTEMA.
[DnexTpoHHbIH pecypc]: — Pesxxum goctyna: https://e.lanbook.com/book/229754.

7.2. JlonoiHUTEIbHAS JJUTEpaTypa

1. T'apamkuna, H. B. KBanutonorus u kBaaumMeTpus B COIMAIBHON paboTe : yaeOHOe ocooue s
By30B / H. B. IN'apamkuna, A. A. JIpyxuanna. — Mocksa : U3matensctBo FOpaiit, 2020. — 183 ¢. —
Texkct : anextpoHHbild // O6pa3oBaTenpHas maatdopma OpaiT [caitT]. [DnexkTpoHHBINA pecypc]: —
Pexxum moctyma: https://urait.ru/bcode/447905.

2. Pouk, B. JI. CouunanpHas MOJMTHKA: KAUYECTBO >KU3HHU MOXKUIJIOTO HACEJIEHUA U CTPAXOBBIE
WHCTUTYTHI COIMAJIBHOM 3aIIMTHI : yueOHoe mocodue st By30B / B. JI. Pouk. — Mocksa : 3natenbcTBo
Opaiit, 2022. — 400 c¢. — TexcT : anexkTpoHHbIN // OO6pa3oBaTenbHas miatdopma Opait [cait].
[DnexTponHsbIit pecypc]: — Pexum gocryna: https://urait.ru/bcode/494382.

7.3. YueOHO-MeTOANYECKHE TT0COOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYEeCKHE MOCOOUs

1. ConunanbpHas KBaJlUMETpHS, ONEHKA KadyecTBa M CTAHIAPTH3AIUs COIUAIBHBIX YCIYT:
Metoauyeckue yka3zaHUs MO MOJATOTOBKE K MPAKTHUYECKUM 3aHITHUAM H JIJISI CAMOCTOSITEIIbHON paboThI
JUTSL CTY/ICHTOB BCEX HANpaBJICHUU MOATOTOBKM M creruaibHocteit / T. A. 3abuposa - 2022. 13 c.
[DnexTponHsbIi pecypc]|: — Pexum gocryna: https://edu.tusur.ru/publications/9790.

2. ConuanbpHas KBaJUMETpHS, OIEHKA KadyecTBa W CTaHIAPTH3AIUs COIMAIBHBIX YCIYT:
METOJMYECKUE yKa3aHUs MO MOATOTOBKE K MPAKTHUYCCKUM 3aHSATHSAM, HAMMCAHUIO U O0()OPMIICHHIO
KYPCOBBIX pabOT M JJIsi CAMOCTOSITEIBHOW pabOThI ISl CTYIEHTOB BCEX HAIpPaBJICHUN MOJATOTOBKU U
cnenuanpHocteid / T. 3abuposa - 2021. 16 c. [DnexTpoHHBIH pecypc]: — Pexum mocryma:
https://edu.tusur.ru/publications/10300.

7.3.2. YueOHO-MeTOAUYECKHE ITOCOOHS AJI51 JIMIX
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0B

Y4ebHO-MeTOAMUECKIEe MaTepUaibl sl CAMOCTOSATEILHON U ayJUTOPHOI paboThl 00yUaromuXCst
W3 YKCTa JHI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI 1 UHBAIUAOB MPEIOCTABISIIOTCS B opMax,
aJIaNTUPOBAHHBIX K OTPAHUYECHUSM UX 370POBbsI U BOCHPUATHS WH(OPMALIUH.

JLst M1 ¢ HAPYIIEHUSIMU 3PeHUsI:
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— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM MIPUPTOM.

J s i ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOU (opme.

J1st U1 ¢ HApYLIEeHUsIMU OTIOPHO-IBUIaTeIbHOT0 anmapara:
— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

7.4. CoBpeMeHHbIe TPpOo(eccuoHATIbHBIE 0a3bI JAHHBIX
U UH(OPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUM AUCHUIUIMHBI PEKOMEHyeTCsl 00pamaThCs K COBpeMEHHBIM 0a3aM JaHHBIX,
MH(QOPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCVYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe o0ecneyeHue TUCIHHIINHBI
8.1. MaTepuaibHO-TeXHHMYECKOE M MMPOrPaMMHOe o0ecreuyeHue I1JIsl JIEKIIMOHHbIX 3aHATHH

Jlns mpoBeeHUs 3aHATUN JEKIIMOHHOTO THUMA, TPYIIOBBIX U HHAUBUIYATbHBIX KOHCYIbTAIIH,
TEKYLIEro KOHTPOJIS U MPOMEXYTOYHON aTTeCTAllMU UCIIONb3yeTCs yueOHask ayAUTOPHUS C TOCTAaTOYHBIM
KOJIMYECTBOM MOCAI0OYHBIX MECT i y4eOHOI rpymibl, 000pyIoBaHHAs JOCKOW U CTaHAAPTHON y4eOHOM
Mebenbto. FiMeroTcss MynbTuMeuitHoe 000py10BaHie U y4eOHO-HArIsAHbIE TOCOOUS, 00eCTIeUUBAIOIIHE
TEMaTUYECKHUE WILTIOCTPAIIMH T10 JICKITAOHHBIM pa3jiejiaM JUCITUILUTHHBI.

8.2. MaTepuajibHO-TeXHHYECKOe H IPOrPaMMHoOe odecredeHue Al NPAKTHYEeCKUX 3aHATHI

JlaGopaTopusi colMaIbHOrO0 MPOEKTUPOBAHUSA: yueOHas ayaUTOpUs AJIsl MPOBEACHUS 3aHATHI
MIPaKTUYECKOro TUIIA, yuyeOHasl ayIuTOpHs ISl IPOBEJEHUS 3aHIATHI CEMUHAPCKOTO TUIIA, IOMEILEHHE
JUISl IPOBEICHUS TPYNTIOBBIX U MHAUBUIYaTbHBIX KOHCYIbTanuii; 634050, Tomckas obnacts, . Tomck,
Jlenuna npocnekt, 1. 40 (MK), 202 ayn.

Onucanue nMeroerocss 000pya0BaHus:

- [Ipoextop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MDY Xerox WC 4118;

- ®otoanmnapar nupposoit CANON POWERS HOT A560;

- Haymmuku Sennheiser - 15 mir.;

- Konmonku Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- Kommnexr cnenuanu3upoBaHHON yueOHON MeOeny;

- PaGouee mecTo nmpenogaBaTes.

JlabopaTopusi COIMaIbHOTO NMPOCKTUPOBAHUs: ydeOHast ayauTOpUs IJIsl IPOBEJCHUS 3aHITUI
MPAKTUYECKOTO THIA, yueOHAast ayITMTOPHUS ISl IPOBEICHUS 3aHATUH CEMUHAPCKOTO TUIIA, TOMEIEHUE
JUIsL IPOBEICHMSI TPYIIIIOBBIX U MHAUBUAYAIbHBIX KOHCYNIbTauuit; 634050, Tomckas obnacts, . ToMck,
Jlenuna npocnext, 1. 40 (MK), 202 ayn.

Onucanue nMeroLerocss 000pya0BaHus:

- [Ipoextop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MDY Xerox WC 4118;

- ®oroanmapar uudporoit CANON POWERS HOT A560;

- Haymmuku Sennheiser - 15 mir.;

- Konmonku Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PaGouee mecTo nmpenogaBaTels.

[IporpamMmmHoe obecnieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;
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8.3. MaTepuaibHO-TeXHHMYECKOE U MPOrPpaMMHOe odecriedeHue sl KypcoBoi padoThl

JlaGopaTopusi cOLMATBLHOIO MPOSKTUPOBAHUS: yueOHas aydUTOPUsS JJIsl MPOBEACHUS 3aHATHI
MPaKTUYECKOTO TUIIA, yueOHasl ayIUTOpHs JJIsl IPOBEACHUS 3aHATHI CEMUHAPCKOTO TUIIA, TOMEIICHHE
JUTSI TPOBEICHUSI TPYIIOBBIX U MHANBUAYAIbHBIX KOHCYNbTanuii; 634050, Tomckas o6mnacts, . ToMck,
Jlennna mpocrnekT, a. 40 (MK), 202 ayg.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- IIpoexTop LG Rdx 130;

- Okpan Ha mtatuBe DRAPER DIPLOMAT;

- MDY Xerox WC 4118;

- ®otoamnmapar nudpporoit CANON POWERS HOT A560;

- Haymnuku Sennheiser - 15 mir.;

- Konmonku Sven MA331;

- Mapupytuszatop ASUS WL-520;

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

[IporpamMmMHOe obecrieueHue:

- Microsoft Office 2013;

8.4. MarepuajbHO-TeXHHYECKOE M IPOrPaMMHoOe o0ecredeHue sl CaMOCTOSITeIbHON padoThl

Jlnst caMocTosATENbHONU pabOThl UCIOJIB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIbIOTEPHBIE KJIACCHI),
PaCTONIOKEHHBIC TI0 aJIPecaM:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayq.;

- 634045, Tomckas obnacts, . Tomck, yi. Kpacnoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckast o6nacts, r. Tomck, Bepmununa ynuua, a. 47, 126 ayn.;

- 634034, Tomckas ob6nacts, r. Tomck, Bepmmauna ynuua, a. 74, 207 aya.

Onucanue nMeroerocss 000pya0BaHus:

- yueOHasi MmeOeb;

- KOMITBIOTEPHI;

- KOMITBIOTEPHI MOJIKITIOUCHBI K ceTU «HTEepHET» M 00eCIeYnBaIOT JOCTYI B JJIEKTPOHHYIO
nH(popmanmonHo-00pazoBaTenbHyo cpeny TYCYPa.

[TepedeHs mpPOrpaMMHOTO OOCCTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.5. MaTepuaibHO-TeXHHYeCKOe o0ecneyeHue TUCHUIIMHBI IJIs1 JIUI] ¢ OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHME AUCIUILIMHEI JIUIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3I0POBbSI M MHBAIUIAMHU
OCYIIECTBIISIETCS C UCTIONIB30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CreluaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATUSAX ¢ OOyYaOUIMMHCA C HAPYUIEHHSIMH CJyXa MPEIyCMOTPEHO HMCIOJIb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB M JPYTHUX TEXHUUYECKHUX CPEJICTB
npueMa/nepenayu yueOHoi nHQopManuu B JOCTYMHBIX opMax, MOOUIBHON CHUCTEMBI MPENoAaBaHUs
JUTsL 00YYAIOIIUXCSl ¢ UHBAUHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOM 3aHMMAIOTCs 0OyUaromuecs ¢ HapylIeHueM ciayxa, 000pyaoBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOU, BUACOTEXHUKOU, SJIEKTPOHHOU TOCKOM, MYJIbTUMEIUUHOW CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00YUYAIOIIMMUCS C HAPYLIIEHUSIMHU 3PEHUs MPEIYCMOTPEHO UCIOJIb30BAHUE B
JMEKIUOHHBIX U y4eOHBIX ayJAUTOPHUSIX BO3MOXKHOCTH MPOCMOTpA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WM claiijia Ha SKpaHe) MPH MOMOIIHM BUACOYBEIUUHUTENEH I KOMPOPTHOTO
MIPOCMOTpA.

[Ipu 3aHsATHSAX ¢ OOYyYAIOMMMHCS C HAPYUNIEHHWSIMH ONMOPHO-ABUraTeJbLHOIr0 ammapara
HCTIONB3YIOTCS allbTePHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMALMU U APYrue TEXHUYECKUE CPEeACTBa
npueMa/mepenadn yueOHol nHpOpMaIMK B JOCTYMHBIX popMax, MOOUIBHON CUCTEMBbI OOyUEeHUS IS
TOJei ¢ MHBAJIUIHOCTBIO.
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9. OnleHOYHbIE MATEPUAJIbI U METOAHYECKHEe PEKOMEHIANH M0 OPraHUu3alui U3ydeHusl
JUCIUTIINHDBI

9.1. Coaep:xaHue OLIEHOYHBIX MAaTEPHAJIOB /ISl TEKYLIEro KOHTPOJIS
U MPOMEKYTOUHOI aTTecTaluu

Jliist olleHKHu cTeneHu cOPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPETUICHHBIX 3a AUCIUTIIUHON
KOMITETEHITHI UCIIONIb3YIOTCS OIICHOYHBIE MaTepualbl, MPeACTaBlIeHHbIC B TabmuIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLIEHOYHBIE MATEPHAIIBI

YIIPaBJICHUS Ka4e€CTBOM
COLIMAIBHBIX YCITyT

HagBaiﬁi}fgﬁiiﬁﬁ (rem) igﬁﬁggggfﬁf ®opwmbl koHTpoJs | OueHouynsle Matepuansl (OM)
1 CounanbHasi KBaIUMETPHUS IK-1 YcTHblit onpoc / [IpuMepHBIil nepeyeHb
KaK Hay4Hasl TUCLUIUIMHA cobeceoBaHne BOIIPOCOB JJIsl YCTHOTO
orpoca / cobeceoBaHUS
Ortuer no KypcoBoi |[IpuMepHbIil mepedyeHb
pabore TEMAaTHUK KypPCOBBIX pabOT
TectupoBanue IIpuMepHBIii IepeyeHb
TECTOBBIX 3a/laHNUN
OK3aMeH [lepeueHb 7K3aMEHALIMOHHBIX
BOIIPOCOB
2 Cranpaptuzanus conuanbabix |[1K-1 VYcrHbI# onpoc / [IpuMepHBIii TIEpedeHb
yCIIyT cobecel0BaHNE BOIIPOCOB ISl YCTHOTO
ompoca / codbecenoBaHUs
Otuer no KypcoBoii | [IpumepHsbIii epedeHb
pabote TEMaTHUK KypCOBBIX padoT
TectupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepeueHb K3aMEHAITMOHHBIX
BOIIPOCOB
3 TeopeTuueckue MOAX0AbI K IIK-1 YcrHblii onpoc / IIpuMepHBIil IepeyeHb
OLICHKE Ka4yecTBa U cobeceroBaHue BOIIPOCOB ISl YCTHOTO
3¢ (HEKTUBHOCTH COIUATBHBIX orpoca / cobeceoBaHUS
yceayr Otuer no kypcosoii | [IpumepHbIii epedeHb
pabote TEMaTHUK KypCOBBIX padoT
TectupoBanue [IpumMepHbIii TEpeUeHb
TECTOBBIX 3aJlaHNN
OK3aMeH [lepeueHb 7K3aMEHALIOHHBIX
BOIIPOCOB
4 MeTo/1bl OLIEHKHU U [IK-1 VYeTHbli onpoc / [IpuMmepHBIil nepeueHb

cobeceoBanme

BOTIPOCOB JIJISl YCTHOTO
ompoca / codbecenoBaHUs

Otuer 1o KypcoBou
pabore

[IpumepHbIi nepedeHb
TEMaTHK KypCOBBIX paboT

TectupoBanue [IpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [Iepeuyenp sK3aMEHaMOHHBIX

BOITPOCOB
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5 HauuoHnaneHsle, [K-1 Ycrablit onpoc / [IpumepHBIil nepeyeHb
roCy/1apCTBEHHbBIE U co0ecenioBaHNE BOIIPOCOB ISl YCTHOT'O
MEX1yHapOJAHbIE CTAHIAPThI orpoca / codbeceoBaHUs
COLMANIbHON PAOOTHI 1 Otuer no kypcoBoil | [IpuMepHBIil nepeueHp
COLMAIBHOTO 00CIIYKUBAHHS pabote TEMAaTHUK KypPCOBBIX paboT
TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3a/laHUN
OK3aMeH [lepeueHp 7K3aMEHALIMOHHBIX
BOIIPOCOB
6 Ouenka r¢pexTuBHOCTH IIK-1 YcTHBIH ompoc / [IpuMepHBIii TEpeUeHb

JACATCIIbHOCTH yqpexcz[eHHﬁ CO6€C€I[0BaHI/I€
CoHaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I

HaCCJICHUA.

BOIIPOCOB JIJISl YCTHOTO
ompoca / cobecenoBaHUs

Otuer no kypcoBoii | [IpumepHsbIii iepedeHb

pabote TEMaTHUK KypCOBBIX padoT

TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI

OK3aMeH [Tepeuens 3K3aMEHaMOHHBIX

BOITPOCOB

Hlkana oneHKH cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OOyYEHUS IO
JTUCIUILIMHE TpUBeAeHa B Tabmuie 9.2.
Tabnuua 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IIAHUPYEMBIX PE3yJIbTATOB OOyYEHHUS 1O

JTHUCITUTUTNHE
®dopmynupoBka TpebOBaHUH K CTeeHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM TUTAHUPYEMBIX PEe3yJIbTaTOB O0YUYCHUS
3HATh YMETh BJIAJICTh
2 <60% ot OTCYTCTBHUE 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HeyAOBIETBOPUTENBHO) | MAKCUMAIBHOMU | UITH (pparMeHTapHBIC YMEHHUH UITn HABBIKOB HJIN
CYMMBbI 0aJIoB 3HAHUA YaCTUYHO (dbparmMeHTapHbIe
OCBOEHHOE MpUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% 10 o0rrue, HO He B LI€JIOM YCIIEIITHO, B LIEJIOM
(YZIOBIIETBOPUTENBHO) 69% ot CTPYKTYpUPOBAHHBIE HO HE YCIIELIHOE, HO HE
MaKCUMaJbHON 3HAHUS CHUCTEMAaTHUYECKH | CUCTEMATHYECKOe
CYMMBI 0aJIoB OCYILECTBIISIEMOE pUMEHEHNE
yMEHUe HaBBIKOB
4 (xopotio) ot 70% 1o c(OpMUPOBAHHBIE, B LIEJIOM B LIEJIOM
89% ot HO CoAepKalune YCIICIIHOE, HO YCIIEIIHOE, HO
MaKCUMAaJIbHOU OTIEIbHBIC coJieprKaliye coJieprKaliue
CYMMBI 0AJUTOB | TIpOOJIEMBI 3HAHUS OTJENIbHBIC OTJEIIbHBIC
mpoOesbl yMEHUE poOebI
pUMEHEHNE
HaBBIKOB
5 (0TIM4HO) >90% ot chopMUpOBaHHbIE | CHOPMUPOBAHHOE YCHEIIHOE U
MaKCUMaJIbHOW | CcHCTEMaTHYeCKHe yMEHHE CHUCTEeMaTHYECKOe
CYMMBbI 0aJIOB 3HAHUA MPUMEHEHHE
HABBIKOB

[Ikana KOMIUIEKCHOM OLIEHKH c(hOPMHUPOBAHHOCTH KOMIIETEHLIMI IIpuBeieHa B Tabmuie 9.3.
Tabaua 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHINI

| Onenka | ®opMmyaupoBKa TpeOOBaHUI K CTENIEHU KOMIIETECHIIUH
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2 He nMeet He0oOXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase
(HEeyAOBIETBOPUTENBHO) | UJIU
3HaTh HA YPOBHE OPUEHTHPOBAaHMS, peicTaBiieHnid. OOydaromuiics 3Haet
OCHOBHBIC MPU3HAKH WM TEPMHUHBI U3y9IaeMOTO 3JIEMEHTA COACPKAHMS, UX
OTHECEHHOCTH K ONPEICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, N300PAKEHUSIX UITU CXeMaX U 3HAeT, K KAKMM HCTOYHUKAM HYKHO
oOpaiuarbcs 1)1 00Jiee 1eTalnbHOIO €ro YCBOSHHUS!.

3 3HaTh ¥ YMETh Ha PeNPOAYKTUBHOM ypoBHE. OOyJaronuxcs 3HaeT
(YIOBIIETBOPUTENBHO) |M3YUYEHHBIH 3JIEMEHT CO/IepKaHUSI PENPOAYKTUBHO: IPOU3BOIBHO
BOCIPOM3BOAMT CBOU 3HAHUS YCTHO, MUCHMEHHO WJIH B IEMOHCTPUPYEMBIX
NEUCTBUAX.

4 (xopo11o) 3HaTh, yMETh, BIA/I€Th HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh Ha 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JOCTOWHCTBA, OTPAHUYEHUS, UCTOPHIO U
HEePCHEKTUBBI Pa3BUTUS 1 OCOOCHHOCTH JJIS1 pa3HBIX 0OBEKTOB YCBOCHHUS.

5 (oTIM4HO) 3HaTh, yMETh, BJIa/IETh HA CHCTEMHOM ypoBHe. OOyyaromuiics 3HaeT
M3yYEHHBIN 3JIEMEHT COAEP)KaHUSI CUCTEMHO, POU3BOJIBHO U JI0KA3aTEIBHO
BOCIIPOMU3BOJUT CBOM 3HAHUA YCTHO, IMCbMCHHO WUJIK B ACMOHCTPUPYCMbIX
HeﬁCTBHHX, YUUThIBAA U YKa3bIBasA CBA3U U 3aBUCUMOCTH MCKIY 3THM
9JICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIMHBI, €TO
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IlpuMepHBIii IepedeHb TeCTOBBIX 3a1aHUI

1. Yro Takoe kBanumeTpus?
a) oTpaciib HayKH, U3ydalolas U peanu3yrollas MeTOIbl KOJTMYECTBEHHOW OIEHKU KauecTBa
MPOAYKIMH UIIH YCIIYTH;
0) oTpaciib HayKH, U3y4darolllasi ¥ peaqu3yrolias MeTO bl U3MEPEHHS KaueCTBA MPOAYKIUHU WU
YCIIyTH;
B) 00J1aCTh HAYKH, 3aHUMAIOIIASICA Pa3pad0OTKOW HAYUYHBIX OCHOB U METOJIOB OOECTICUCHHS U
yIpaBlIeHUS Ka4eCTBOM;
J) HCCIelIOBaHUE MPUPOJbl KayecTBa, W3yUyeHUE PKOHOMHUYECKHX, COLUATUCTUYECKUX,
MH(GOPMALIMOHHBIX ACMEKTOB KauecTBAa MPOAYKIMM Ha 3Talax €€ CO3/aHus M MPUMEHEHHS.
2. B cTpyKTypy KBaJIMMETPHUH BXOMAT:
a) ceprudukanus
0) Teopus KauecTBa
B) TEOPHUsI YIIPABIIEHUSI KaYECTBOM
') METPOJIOTHS
1) HET IPaBUJILHOTO OTBETA.
3. KBasimMeTpus Kak HayKa UMEET CIEAYIOIINE CTaTyChl:
a) DKOHOMHYECKUI
0) TEXHUKO — SKOHOMHYECKHI
B) TEXHUYECKUI
T') 001IEeHaYYHBIH
1) CUCTEMaTHYECKHUH.
4. Yto mOHMMAETCS TI0JT TEPMUHOM «COIUATLHBIE YCITyTH»?
a) eHCTBHS MO OKAa3aHMUIO KJIMEHTY COLMAaIbHON CIyKOBbl MOMOIIM, NIPEAYCMOTPEHHOMN
3aKOHO/ATEIbCTBOM,;
0) neiicTBUsl paOOTHUKOB COLIMATBHBIX CIYKO MO OKa3aHUIO MOMOIIM KIUEHTAM B TPYAHOU
KU3HEHHOU CUTyalluH;
B) Pa3HOBUIHOCTb COIIMAJIHOM CITY>KOBI;
r) opMa COIMaIbLHOM 3aIUTHI HACETICHNUS,
1) METO/IbI COLIMATbHON PaOOTHI.
5. UTo moHMMaeTCs MoJ| TOCYIapCTBEHHON CTaHIAPTH3AIMEH COIMATBLHOTO OOCTYKUBAHUS ?
a) MpaBoBasi perjaMeHTaluus ACATEIbHOCTH YUPEXJEHUH COLMAJIbHOTO OOCITYKUBAHUS U
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COIMAJIbHBIX CITY’kKO0, pazpaboTka CUCTEMbl HOPM U HOPMATUBOB MPEIOCTABICHUS COIIHATbHBIX
YCIIyT, TApaHTUPYIOIIUX ONpEe/IeJICHHbIH YPOBEHb YAOBIETBOPEHHS BaXKHEHITNX NOTpEeOHOCTEN
HY’KJAIOIIErocs yeloBeKka U pabOTHUKOB COIUAIBHBIX CITYXk0;
0) mporiecc, CBSI3aHHBIN ¢ pa3pabOTKOW 00pas3loB, 3TAJOHOB, MOJEICH, MPUHUMAEMBIX 3a
HUCXOJHBIE JJIsI COMOCTABJIEHUS C HUMHU NOJOOHBIX O0BEKTOB U BHIOB COLUAIBHO-
TYMaHUTapHBIX YCIYT U 3aIIUTHI MPaB KIMEHTOB COLHUAIbHBIX CIYXkO;
B) Ipolecc, CBA3AHHBIN ¢ pa3pabOTKON OMMCAHUS MUHUMAaJbHBIX 3TaJOHOB COLIMATBHOIO
00CITy>KUBaHUs, 3aKPEILIIEMbIX B 3aKOHOAATEILHOM MOPSIJIKE;
I') YCTaHOBJICHHE B IOCYJIapCTBEHHOM MacllTabe eIMHbIX MUHUMAJIbHBIX HOPM U TpeOOBaHUH,
NpeabsBISEMbIX K 00b€My M KaueCTBY COLMAJIBbHBIX YCIYr, COLMAIbHBIM cayxk0aM u
npodeccuoHanu3My COLUaIbHBIX PAOOTHUKOB, MPEJOCTABISIONINX COLIMATIBHBIE YCIIYTH;
1) periaMeHTalus COLUAIbHBIX YCIYT.

6. KauecTtBo — 310!
a) Ka4eCTBO — COBOKYITHOCTbH CBOMCTB
0) KauecTBO CUCTEMHO-CTPYKTYPHO, OHO €CTh HepapXuiecKasl CUCTeMa CBOMCTB MJIM KauecTB
yacTel 00beKTa WK mporiecca (MoKavyecTB);
B) Ka4eCTBO JUHAMHUYHO, OHO €CTh TMHAMUYECKasi CUCTEMa CBOMCTB;
') KAUeCTBO €CTh CYIIECTBEHHAs OMPEEIIEHHOCTh 00bEKTa WU MPOIlecca, BHYTPEHHUN MOMEHT,
BBIPAYKAIOIIUICSA B 3aKOHOMEPHOM CBSI3U COCTABJISIONINX YaCTEH, 2JIEMEHTOB;
1) Ka4eCTBO — OCHOBA CYIIECTBOBaHUS 00BEKTa UM Mpoliecca, OHO UMEET JIBOSIKYIO, BHEIIIHE-
BHYTPEHHIOIO O0YCJIOBJIEHHOCTh, PACKPBHIBAIOIIYIOCS YEpPe3 CUCTEMY MOMEHTOB KauecTBa -
CBOMCTBO, CTPYKTypa, CUCTEMa, FpaHuUIla, I[€JIOCTHOCTh, OMPEAECICHHOCTh, YCTONYNBOCTb,
U3MEHYUBOCTb, KOJIMYECTBO;
€) KauecTBO OOYCJIOBIMBAET €JUHUYHOCTh OOBEKTA WIIM TpOIecca, ero crnenu(puuHoCTb,
LEJIOCTHOCTD, YIIOPSAI0UEHHOCTb, ONPEAEeIEHHOCTD, YCTONUYNBOCTH;
) BCE OTPEJICTICHUS BEPHBI.

7. ®akTopbl, BIUSAIOIIUE HA KAUECTBO COLUAIBHBIX YCIIYT:
a) HaJlM4u€ U COCTOSIHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMU (YHKIIHOHUPYET
YUpexKICHUE;
0) yCIIOBHSI pa3MEIICHUS YUPESKICHHUS;
B) YKOMITJIEKTOBAaHHOCTh YUPEKJICHHS CIIEUAINCTaMU U UX KBaJIU(pUKaIKS;
T) clienuanbHOE U TaOeIbHOE TEXHUUYECKOE OCHAIIEHUE YUPEKICHUE;
1) cocTosiHME MHpOpMaluu 00 yUpexkKACHUU, MOPSAKE U MpaBUiIaX MPENOCTABICHUS YCIYyT
KIIMEHTaM COIMAILHOM CITy>KOBI;
€) HaInuue COOCTBEHHOM U BHEIIHEH CITy>KO KOHTPOJIA 32 IESITEIIbHOCTHIO YUPEIKICHNUS,
) HET MPaBUILHOTO OTBETA.

8. OCOOEHHOCTH COIMAIBHON yCITYTH:
a) HeOCSI3aeMOCTh;
0) COXpaHSIEeMOCTbh YCIYTH;
B) HEOTAEJIMMOCTh OT UCTOUHHKA YCIIYTH;
I') HECOXPaHIEMOCTb yCIyTH;
1) HETIOCTOSIHCTBO Ka4eCTBA COIMAIbHOM yCIIyTH;
€) collMalibHasl ycIyra — 3TO MPOAYKT HE TOJbKO MPOU3BOAUTENS, HO U MOTPEOUTENS;
) COIIMAJIbHYIO YCIYTY HE BCEr/la MOKHO OLIEHUTH TOJIBKO MOJIOKUTEIBHO.

9. DBomonus obecreyeHus KauecTBa yCIyTr BKIIOYAET CTaIUH:
a) KOHTPOJIb;
B) YIIpaBJICHHE KaYE€CTBOM B) ITOCTOSTHHOE MOBBILICHHE KAueCTBa;
B) IJITAHUPOBAHHUE KAYECTBA;
') HET IPaBUJIBLHOTO OTBETA.

10. SAapom koHuenuu oOecredeHus1 KaueCcTBa SBISICTCS:

a) MoJiydyeHHe MOTpeOuTeNeM TOJBKO HYXXHBIX M HEOOXOJAUMBIX YCIYT, KOTOpPbIE OBI
COOTBETCTBOBAJIM CTaHAApTaM;
0) moyueHue moTpeOuTeIeM JIFOOBIX YCIIYT;
B) HET MPaBUJILHOTO OTBETA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BOMIPOCOB

1. KBanumerpus Kak Hayka.
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dopmMHUpoBaHUE KBATUMETPUHU B CAMOCTOSITENILHYIO HAYKY, €€ Pa3BUTHE.

OOBeKT, peIMET U CTPYKTYpa KBaJTUMETPHUH.

MeTtoaonornyeckue NpUHIUIBI KBAIUMETPUU

KauecTBO conpanbHOM cpeibl.

KauecTBo »U3HM KaK MHOTOACIIEKTHOE MOHATHE B cpepax »KU3HU oOLIecTBa
MeTop1 KauecTBa COLUATBHBIX YCIIYT.

OO0ecreueHust KauecTBa COUATILHOTO 00CTY KHUBaHUS

CranjapTu3anys Kak OlleHKa KauecTBa COLUAIbHOI0 00CTYKUBAHUS

Cucrema kauectBa yupexjaeHus. JlokyMmeHTaibHoe 0(hOpMIIEHHE CUCTEMbI KaueCTBa.
MeTtoap! orieHKH 3(HPEKTUBHOCTU YUPEIKICHUN COIMAIBHON 3aIIUTH HACETICHHUS.
@opMbI OLIECHOYHBIX UCCIIEIOBAHMIA.

[TonsiTne «conmanbHas skcnepTu3ay. [I[puMepbl MOJOOHBIX UCCIICTOBAHUM.

Bupl KOHTpOJISL B couaibHOM padoTe.

Metonbl NMIaHUPOBAHUS OLEHKM KadyecTBa COLMAIBHBIX YCIYT YUYPEKICHUN COLMAIbHOU
3aIUTHl U COLUATBHOTO 00CTYKUBAHUS HACETIECHUSI.

9.1.3. IlpuMepHBIii IepedeHb BOMPOCOB /IS 3AIIUTHI KYPCOBOH padoThl

KBanumerpust B counanbHOi pabore. MeTo1070THs COIMAIbHON KBAIUMETPUU

KBanumerpus B connanbHOM paboTe: Teopus U MPaKTHKA.

[Tpo6nembl B3aUMOCBS3U COLMAIBHON KBATMMETPUU U CTAaHAAPTH3ALNUN COLUATBHBIX YCIIYT.
KBanumeTrpus counanbHOro 00CIyKUBaHUSI.

Metoposorust 1 METOUKa OLEHKH 3()(HEKTUBHOCTH COLMATIBHBIX YCIYT.

3apyOesKHBIN ONBIT Pa0OTHI B 00J1aCTH CTAaHAAPTU3ALNN COLTUATIBHBIX YCIIYT.

MexaHu3M peanu3aiiy CTaHIapTOB COIMATIbHBIX YCIYT.

OcCHOBHBIE KOHIIENTyaJbHbIE MOAXOIbl K CTaHAAPTH3AIUU COLMATBHOT'O OOCIY>KHBAHUS
HaCENICHMS.

OCHOBHBIE HaNpaBJICHUS CTAaHAAPTU3ALNN COLTUATIBHBIX YCIIYT.

. CTaH,[[apTI/BaL[I/I}I COIIMAaJIbBHOT'O O6CHy)KI/IBaHI/I$[I OCHOBHBIC TCPMUHBI U ONIPCIACIICHUSA.

9.1.4. IlpuMepHbIii NepeYeHb TEMATHK KYPCOBBIX padoT

. AxTyanpHbIE TPOOIEMBI pa3paOOTKH U MPUMEHEHHUS COIMAIbHON KBAIMMETPUHU B Poccuiickoi

denepanuu.

KBanumeTpus B conmaibHON paboTe: TeopHsl M MPaKTHKA.

[IpoGnemsbl cTaHAapTHU3alUMK KauecTBa COLMAJBHBIX YCIYT M YUPEXKIECHUN COILUAIbHOTO
00cCIyKUBaHUS HACEJICHUSI.

WToru u nepcrneKTUBbl pa3BUTHS CTAaHAAPTU3ALMHU COLUATBHBIX YCIYT B pernoHax Poccuu.
[TpoGneMbl cTaHAapTHU3AIMHN COIMATIBHBIX CITYKO B 3paBOOXPaHEHUH B 00pa30BaHUU.
[Ipo6rembl cTaHgapTU3ALMH COLIMANIBHBIX YCIYT B CUCTEME MEHUTEHIIMAPHBIX YUPEKICHHM.
CrpaTterndeckue eI pa3BUTUS HALIMOHAIBHOM CUCTEMBI CTaHAapTU3auu B Poccun.

9.1.5. lIpuMepHBI NepevYeHb BONPOCOB /ISl YCTHOTO ONpoca / codece 0BaHUs

0O603HaybTe OOBEKTUBHBIC YCIOBHS U CyOBEKTUBHBIE (DAaKTOPHI MOSIBICHUS KBATUMETPUHU KaK
HaYKH.
[Toka>kxuTe MECTO KBaJIMMETPUHU B CUCTEME yIPABJICHUS KaUeCTBOM.
[Tpobnembl cTaHAAPTU3ALNN COLUATIBHBIX YCITYT.
Onpeznenute KPUTEPUH U TIOKA3aTENIN Ka4eCTBA COLUABHBIX YCIIyT
OnumuTe Ka4yecTBO KU3HU COBPEMEHHOI'O CTYACHTa OYHOM (hOpMbI 00yUeHHUS.
[TpuBeauTe MpUMeEp MOTUTUKU KaueCcTBAa B M3BECTHOM BaM OpraHHU3allMy U IPOaHATU3UPYHTE
ero ¢ TOYKH 3pEHUs TEOPUH KauecTBa
OxapakTepu3yiTe 3KCIIepTHBIE METObI, IPUMEHEMbIE B COLIMATILHOM paboTe.
[TpuBenuTe MpUMEpPHI KPUTEPUEB U MTOKa3aTesel 3(p(HEeKTUBHOCTH B COLIMANBHOM padoTe

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, Mperoiaraiiie caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
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B XO/JIe BCETro Y4eOHOro mpolecca.

HauaTp uzydeHue qucHMIUIMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas paboTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BBIIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHaia He0OX0IUMO PEryJIspHO
oOpamaTbcsi K pEKOMEHAYEMOW JUTEepaType U MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTy/AeHTa Ha cailte YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)KE 00IIETOCTYTHBIMU HHTEPHET-MIOPTaIaMU, COACPKAIIUMHU
HAayYHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHOW AMCUUILTHHBIL.

[Ipu caMoCTOATEIHLHOM U3YYEHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYATbHOTO MOHMMAHUS U OCBOEHHS MaTepuaja, BbIJENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C MIPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HaYeHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh HHAUBUIyaIbHbIE KOHCYJIbTAIMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHHUKAIUH.

[lo nucuunavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucyu BEOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
YKypHaJIe Mo TUCIUILUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTIMU
310POBbsI H HHBAJINI0B

Juis nun ¢ OrpaHUYEHHBIMH BO3MOJKHOCTSIMM 3J0pPOBbS U HWHBAJIUIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHBIE OLIGHOYHBIE MaTepuabl, EPEeYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomonHUTENbHBIE MaTepHUalibl OLEHUBAHUA IJs JHUIl C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbSI U MHBAJIUJOB

Kareropuu o6yuaronuxcs

Buapl 7onOMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYEeHUs

C HapymeHusIMH ciIyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pA0OTHI

[Ipenmy11eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyHICHUSMU 3pEHUS

CobecenoBaHue o BOIpocam K
3a4eTy, OMPOC M0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAWBUIYATBHO)

C HapyuIeHUsIMH OIIOPHO-
JIBUTATEIILHOTO arlnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHMyYeHUSIMH TIO
o0IIeMe TUIIMHCKUM
MOKa3aHUSIM

TecThl, TUCbMEHHBIC
CaMOCTOSITENIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE paOOTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOAaMU, ONIPCACTIAIONIUMUCA
UCXOJS U3 COCTOSIHUS
o0yJaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuyecKkue PCKOMEHAAIUHA 110 OMCHOYHBIM MaTepHaJdaM J1Jd JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbS 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIHUJIOB MPEayCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & HMCHHO:

— B mieuaTHou hopme;

— B I1€YaTHOH (hopMe C yBETUUYECHHBIM IIPHPTOM;

CornacoBaHa Ha noptane N2 69915

19



— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— METOJIOM YTEHUS aCCUCTCHTOM 3aJJaHHs BCITYX;

— MPeIOCTaBICHNUE 3aaHNUs C UCIIOIB30BAHUEM CYPIOTIEPEBO/IA.

Jlumam ¢ orpaHUYEHHBIMH BO3MOXXHOCTSIMHU 3[I0POBbSl M MHBAIUIAM yBEIMYHBACTCS BpEeMs HA
MOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. [[s Takux oOydarommMXcs MpeaycMaTpUBaeTCs
nocTymHas popMa npeoCTaBICHHs OTBETOB HA 33aJJaHHs, 2 UMEHHO:

— MUCBMEHHO Ha Oymare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNUEM YCIIYT aCCHCTEHTA;

— MPEJICTaBIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHUBaHHUS PE3yIbTATOB OOYYECHHUs JUIl C OTPAHUUYCHHBIMU BO3MOXXHOCTSIMHU
3I0pPOBbSI U MHBAIUIOB 10 JUCIUILIMHE TPEIyCMAaTPUBACT MPEAOCTaBIeHNEe HHPOopManuu B GopMax,
aIalITUPOBAHHBIX K OTPAaHUYEHHSIM UX 3JI0POBbsI U BOCIIPHATHS HHPOPMAaITUH:

Jst U ¢ HapylIeHUsIMU 3peHu:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUGPTOM.

J st U ¢ HApyIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOU (opme.

J1st U1 ¢ HApYIIEeHUSIMU OTIOPHO-IBUTaTeIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOAUTHCS B HECKOJIBKO 3TATIOB.
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