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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBath y CTYZACHTOB CIIOCOOHOCTH BBISIBIIATH, POPMYIHUPOBATH, pa3peiiaTh MpodIeMbl B
cdepe mpenocTaBIeHHsI YCIyT Ha OCHOBE IPOBEACHUS MPUKIATHBIX HCCIEI0BAaHU, B TOM YHCIIE OIpoca
Y MOHUTOPUHTA, UCTIONH30BATh MOJYUYEHHBIE PE3YJbTAThl U JAHHBIE CTATUCTUYECKON OTUETHOCTH IS
noBbIIeHUs 3()PEeKTUBHOCTH PabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. BeiaBaaTh cymHoOCTh U (GOPMBI IPOSBICHUS COLHAJIBHOIO KOH(IUKTa B COBPEMEHHBIX
YCIIOBHSIX OOIIECTBEHHOW W TUYHOM JKU3HHU.

2. JlaTh MOHUMAHHUE 3aKOHOMEPHOCTEH, 0COOEHHOCTEH BO3HUKHOBEHHUS COIMATBHBIX KOH(MIUKTOB
B POCCHICKOM OOIIIECTBE.

3. ChopmupoBaTh npeicTaBICHUE O CBOCOOpa3ne CTPATETHil M TAKTUK IMOBEICHUS B KOH(IUKTE.

4. YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAHUS KOH(IIHUKTA.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

YacTtp 010Ka gucuumnnf: O0g3aTenbHast 4acTh.

Monynb quctuminH: Moayns HanpaBlIeHUs OATOTOBKH.

Nunexc qucuumiuael: 51.0.03.18.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WNHauKaTOphl OCTHKEHHS [Tnanupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. CnocobeH K
HCIIOJIb30BaHHIO,
KOHTPOJTIO M OIICHKE
METOJIOB ¥ IIPUEMOB
OCYILIECTBIICHUS
po(heCcCHOHAILHOM
JICSITCIIBHOCTH B chepe
COILIMAJILHOM PadOThI

OIIK-4.1. 35aeT OCHOBHBIC
METO/bI U TIPUEMBI
npodecCuoHaIbHON
JIEATEILHOCTH B chepe
COITMAIBHOM PabOThI

3HaeT MeTOIbl MPOPUIAKTUKA U PEIICHUS
KOH(JIMKTOB B JESITEIBHOCTH COIUATBHOTO
paboTHHKA

OIIK-4.2. YMeeT olLileHUBaTh
3¢ (HEeKTUBHOCTh TPUMEHEHUS
KOHKPETHBIX METO/IOB U
preMOB TIPO(HeCCHOHATLHOM
NeSITETLHOCTH B cdepe
COLIMAJIbHOM pabOTHI

Ymeer oneHuBaTh 3 (HEKTUBHOCTH
PUMEHEHHS METOAOB U IPHEMOB
npoHIAKTUKY U peIIeHHs] KOH(PIUKTOB B
npodecCUOHATBLHOMN IeATENIHOCTH B cepe
ColMaIbHOU PabOTHI

OIIK-4.3. Brageet HaBbIKaMu
UCTIOJTB30BaHUS H KOHTPOJIS
METOOB ¥ IPHEMOB
OCYIIIECTBIICHUS
npodecCuoHATbHON
JeSITENIbHOCTH B chepe
COLIMAJIbHON paboThI

Brnaneer HaBBIKaMH UCTIONB30BAHUS H
KOHTPOJISI METOJIOB U TIPUEMOB
pOUIAKTUKY U peLICHUS] KOH(IIUKTOB B
npodeccuoHanbHOM NesTENbHOCTH B chepe
COITMATBHOM PabOTHI

IIpodeccuonanbHbIe KOMIIETEHIUH
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4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMUYEeCKUX YaCoB,
BbI/IeJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3aU€THBIX enuHull, 180 akameMuuecKnx 4acos.
Pacnpenenenue Tpya10eMKOCTH TUCIUIUIMHEI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B

tabmute 4.1.
Tabmmia 4.1 — Tpy10€eMKOCTh AUCIUIUIMHBI IO BUAM YU4eOHOU NeSITeIbHOCTH
o Bcero Cemectpsl
Bunpl yueOHOI nesiTenbHOCTH
4JacoB |7 cemecTp |8 cemecTp

KonTakTHas ayniuTopHas padora 00y4aromuxcs ¢ 26 14 12
npenojaaBarteseM, BCero
JIeKIIMOHHBIE 3aHATHSA 8 4 4
[IpakTrueckue 3aHATUA 10 6 4
Kypcosas padota 6 2 4
KoHTponbHbIE paboThI 2 2
CamocTosiTesibHAsi padoTa 00y4alOIIMXCS, B T.4. KOHTAKTHAsl 145 94 51
BHeayIMTOpPHAasi padoTa 00y4alIIMXcs ¢ nmpenoaaBaresieM, BCero
[ToaroToBka Kk KOHTPOJIBHOM paboTe 48 48
[ToaroroBka K TECTUPOBAHUIO 64 46 18
Harmmcanne otdera mo KypcoBoit pabore 33 33
IToaroTroBKa u caavya YK3aMeHA 9 9

OO0mas Tpy10eMKOCTh (B 4acax) 180 108 72

Oo0mas TpynoeMkocTh (B 3.e.) 5 3 2

5. CTpykTypa u cojep:kaHue TUCHHUIIMHBI

5.1. Pa3nennl (TeMbl) JUCUMILIMHBI M BUbI Y4€OHOM 1eATeJIbHOCTH

CTpykTypa TUCHUIUIUHBI MO pa3jienaM (TeMaMm) W BUJaM y4eOHOU JesTeNTbHOCTH MPUBEICHA B

tabmuue 5.1.
Tabnuma 5.1 — Pazgenst (TeMbl) AUCHUILINHBL U BUABI YUEOHOH 1eATeIbHOCTH
Jlek. Cam. Bcero
IIpak. | Kypc. dopmupyembie
HazBanus pasnenoB (TeM) TUCHUIUIMHBL | 3aH., pab., | vacos (0e3
3aH., 4| pao. KOMIIETEHIINH
q Y | 9K3aMEHA)

7 cemecTp
1 CraHOBNIEHHUS KOH(INKTOIOTHH KaK 1 2 2 31 38 OIIK-4
HayKu. MeTo/Ibl HCcClieI0BaHUs KOH(IMKTOB
2 CtpykTypa, GyHKIUHA U THTIOJIOTHS 1 2 31 34 OIIK-4
KOH(IUKTOB. [leTepMuHaIus U TMHAMUKa
KOH(JIMKTOB U UX OCOOEHHOCTD B
coLMaNbHOM paboTe
3 Mozenu KOH(MIMKTHOTO B3aUMOACUCTBUS. | 2 2 32 36 OIIK-4
BayTpunu4HOCTHBIE, MEXJIUYHOCTHBIE U
MEXKTPYIIOBBIE KOH(DIUKTHI.

Uroro 3a cemectp| 4 6 2 94 106
8 cemecTp
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4 TlpakTHKa pa3penieHus KOHQINKTOB B 1 2 4 17 24 OIIK-4
couuanbHoOM padote. KoHCTpyKTHBHBIE
CTpATEeTUH U TAKTHKH Pa3peuIeHUs
KOH(JIMKTHBIX CUTyalui
5 TlocpenHMYECTBO CIIEIIMATNCTA 1 1 17 19 OIIK-4
COLIMAJIBHOM paboThI B pa3pelieHnn
koH(pmkTa. [leperoBopsl kKak criocod
paspenieHnss KOH()INKTOB B COLUAIBHOM
pabore.
6 IIpon3BOICTBEHHO-TPYAOBbIC KOHQIUKTHL. | 2 1 17 20 OIIK-4
CemeiiHble KOH(MIUKTHI

Uroro 3a cemectp| 4 4 4 51 63

Hroro| 8 10 6 145 169

5.2. Conep:xanue pa3esioB (TeM) IMCHUNINHBI

Coneprkanue pa3iesioB (TeM) TUCHUTLIMHEI (B T.4. IO JIEKIHUSIM) MPUBEICHO B Ta0wHIe 5.2.
Tabmuma 5.2 — Coneprkanue pas3ienoB (TeM) TUCHUILIMHEI (B T.4. IO JEKIUSIM)
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HasBanus paznenos (Tem) dopmupyemblie
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1 CraHOBIIEHUS
KOH(JIMKTOJIOTHH KaK HAYKH.
MeTobI HCCeT0BaHUs
KOH(IINKTOB

Hcroprueckne ycnoBuUst BOSHUKHOBEHUS KOH(IMKTOIOTHH.
DBOJIOLHUS KOH(IMKTOIOTUYECKHUX B3MJISI0B B HCTOPUU
¢unocodcko-conuoraorndeckoit Mpicar. OCOOEHHOCTH Pa3BUTHS
BO33peHHH Ha KOHGIMKT B ApeBHUE BpeMeHa: Kondyuuii, I'epaknurt,
[Tnaron, lemokput, Apucrorens, ['eponoT, JMUKyp; cpenHue BeKa:
A. AsrycruH, O. Porrepnamckuii, @. AKBUHCKHIA; 110Xy
Bospoxnenus: H. Ky3zanckuii, H. Makuasennu. HoBoe Bpems u
anoxy IIpocBemenus: ®@. bakon, T. ['066¢c, XK.-XK. Pycco, A. Cmur.
Bo33penus Ha npupoay kKoHpiMKTa B iepBoii nonosuHe XIX Beka:
W. Kanr, I'. I'erens, ®eitepbax. TeopeTnyeckne U COUATBHO-
UCTOPHYECKUE MPEANOCHIIKH BOSHUKHOBEHHUS KOH(IMKTOJIOTUH BO
Bropoii nooBuHe XIX n B XX Beke. Ounocockoconnoaornaeckast
Tpaauuus uzydenus koupnukros: Y. Japeun, T. Manetyc, .
Crencep, Y. Camuep. Counonorust KOHQIUKTa: KOHPIUKTHAS
Mozels obmecTsa I'.3uMMenst; KOHIETIHS II03UTHBHO-
¢byukmonansHoro koudukra JI. Kosepa; kondaukTHas Mozaenb
obmectsa P. lapernopda. [lcuxonorundeckas TpaauLys H3y4CHHS
KoH(MKTOB. 3.®peiin: KOHPIUKT KaK MOCTOSHHBIN 3JIEMEHT
JyuieBHO# xu3HU yenoBeka. K. Xopuu: «Harmm BHyTpeHHNE
KOH(MIUKTBD. D. DPUKCOH: HOBBIN B3IJIsA]] HAa KOH(IMKT.
CuTyannoHHbIE TIOAXO/BL: UCCIIeA0BaHUE KOHQIINKTA KaK PEaKIIUK
Ha BHemHow curyanuto (k. Jomnapz, JI. y6, H. Musnep, A.
Bannypa u np.). TpaHcakTHBINH aHAIN3 TOBEJICHYECKHX KOH(IUKTOB
3. bepn. Uccnenosanns M. Jloitua: koH(IHKT Kak popmMa OTBeTa Ha
KOHKypeHTHY!0 cutyauuto. M.Illepud: curyannonHslii nogxoxn B
W3YYCHUH MEKTPYMIIOBBIX KOH(IMKTOB. KOrHUTHBHCTCKIE
MOAX0bl: KOHMIMKT Kak KorHUTHBHBIN peHomeH (K. JIeBun).
[NonuTonornueckue aceKkThl U3y4eHUs KOHGIIMKTA: TEOPHU
MoJUTHYECKUX CTPYKTYp (rpymnn) (B. ITapeto, I'. Mocka, XK. Copenb,
®. OnmenreiiMep); TEOPUH MOTUTHYECKOH cTabmiIbHOCTH (JIK.
bnongen, 1. Ucton, C. Jluncer, /. Cangepcom); STHOMOIUTHIECKUE
teopun (M.I'enmiep, T. Heiipn, [[x. Potunea). M3ydenue
KOH(JIMKTOB B OTEYECTBEHHOI Hayke. [IpenMeT KOH(IUKTOIOTHH.
3agaun ¥ MeTO.bI KOHQIIMKTOIOTHU. TeopeTHKOMETO107I0THIECKHE
OCHOBBI KOH(IHKTOIOrHY. COBpEeMEHHBIE IPOOIEMbI PA3BUTHS
koH(pmKTOIOrNM. KOH(IUKTHI B HICTOPUHU U TEOPHU COLMATIBHOM
pabotsl. KoHnukTonorus kak Hayka, pa3BUBarOILasl IOHATHITHbIE
paMKH OOLIECTBEHHOTO CO3HAHUS JUIsl TUarHOCTUKH KOH(INKTOB U
BBIPAOOTKH COOTBETCTBYIOIINX METO/I0B UX IPEOIOJICHHUS.
IMpuHIMIBI KOHGIUKTONOTHH. 3aJauy KOH(INKTOIOTUH.
Meroonoruyeckre MpUHIKIBI HCCIEJOBAaHUS KOH(IMKTOB.
[TporpamMmMa KOH(IMKTOIOTHIECKOTO HCCIECIOBAHMS.
DKcnepruMeHTalIbHbIE UCCIIEA0BaHU KOH(MIIMKTA B JIA0OPATOPHBIX
YCIIOBUSX: MI'POBBIE NIPOLIEAYPHI M CO3JaHUE KOH(DIINKTA.
OKCIEePUMEHTHI C IPOBOLIUPOBAHHEM KOH(IMKTOB B €CTECTBEHHBIX
ycnoBusx. M3ydyenne cnenuduueckux Gopm COLHANIbHOTO
B3aUMO/ICHCTBHS KaK Moiesieii KOH(QIUKTa. MEeToIbl HCCIIeT0BaHMS:
9KCIIEPUMEHT, UCCIIE0BAHUE JOKYMEHTOB, OIIPOCHI, HA0I0/IeHHE,
HEKOTOpbIE 00001IeHHS

OIIK-4

Htoro
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2 Ctpykrypa, QyHKIHA 1
TUTIOJIOTHS KOH(IIUKTOB.
JeTepMuHALUS ¥ AUHAMHKA
KOH(JIMKTOB M X OCOOCHHOCTh
B COLIMAJIbHOI paboTe

B3anmo3aBHCUMOCTB CTPYKTYpPBI X (DYHKIIMU B KOHQUIHKTE.
CTpyKTypa KaK COBOKYITHOCTb OCHOBHBIX JI€MEHTOB KOH(IMKTA:
cyOBeKTOB KOH(IMKTA (ONIIOHEHTOB), IpeIMeTa, 00beKTa
IpOTHBOOOPCTBA, MpoLecca KOH(IHKTA (IefcTBHe, IOBEICHHE,
CPEACTBa U METO/IbI), TIOJIsE KOH(IINKTA, KOH(IMKTHOHM CHUTYaIHH.
OcHOBHBIE CyOBeKTHI KOH(INKTa. OOBEKTUBHEIE XapaKTEPUCTHKH
CyOBEKTOB KOH(IMKTHOTO B3aUMO/ICHCTBYSL: POJIb, PAHT, CTATYC,
moTeHIwan (cuina, 3HaHue, 6orarcTo). CyOBeKTHBHEIE
XapaKTEePUCTUKH: 00pa3 KOHPIMKTHON CUTyallul, MOTHUBBI
KOH(IMKTYIOINX CTOPOH, HHTEPECHI, TTO3NINH KOHMIUKTYIOIINX
cTopoH. KocBeHHbIe y4acTHUKU KOH(IUKTA (IIOACTpEKATeNb,
IIPOBOKATOP, MOCPEHMUK, MEUATOP, CyIbH, OPraHU3aTOp, KEPTBa
KOH(GIIHKTa, TpyIna noaaepkku). OCHOBHOE coAepxKaHue peaMeTa
KOH(JIMKTa: SKOHOMHYECKHE U COLIMANIbHBIE OJ1ara, MaTepHalbHble U
JIyXOBHBIE IICHHOCTH, TIOJINTHYECKIE PEKHUMBI, PEITUTHO3HBIE
BEPOBAHUs, IpaBa U CBOOO/IBI, HIEANIbI, TPAJULMS U T.II. PeanbHbli 1
MHHMBIH MpeAMeThl KOH(IHUKTA. J[HHAMHYECKHE XapaKTEPUCTUKH
koH(uukTa. [TocTynaTenbHbIi pouecc pa3BUTHS KOH(IIUKTA!
Ka4eCTBEHHOE U3MEHEHUE CyObEKTOB U OCHOBBI KOH(IIMKTA,
ycioxHeHue (opM NpoTHBOOOPCTBA, HApACTAHUE MHTEHCUBHOCTH,
pacirupeHue ot KOHPJIMKTa 1 MacITaOHOCTH OOPBOBI. DTaITbl
koHGukTa. KoH(NIuKTHAS cuTyarys Win NoTeHINaIbHBIA
KOH(IIUKT KaK YCJIOBHE pa3kuranus KoHQIUKT. OcoOeHHOCTH
BOCHIPHATHS KOHQIINKTHOH cuTyaruu. ConyabHas HalpsSDKEHHOCTb.
Curnaisl KOHQIMKTA: TUCKOM(OPT, HEMOHMMaHKE, HAMPSHKEHUE U
kpusuc (X.Kopremyc, III.Deiip). ITonaTHE «MHIMAEHT» KakK
KOH(JIMKTHBIH AMIU30/], 3aBsi3Ka KOH(IMKTA, CUTyalHs
B3aUMO/ICHCTBYS, B KOTOPOI MPOMCXOAUT CTOJIKHOBEHHE HHTEPECOB
WM IeNIeH yYaCTHUKOB.

OIIK-4

Uroro
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3 Mozenu KOHQINKTHOTO
B3aMMOJIEHCTBHSI.
BHYTpWINYHOCTHBIE,
MEKJIUYHOCTHBIC U

MEKIPYIIIOBbIC KOHQIUKTHI.

Crparerun noBenenus B koHpumkTte K. Tomaca u P. Kunvmenna:
YKIIOHEHHUE, IPUCIIOCOOIeHNE, KOH(PPOHTALMS, COTPYAHHUYECTBO,
KoMmmpomucc. Mozens TBoiHOM 3anHTepecoBaHHOCTH (K.
Py6unowm, . Ilpyiit, Kum Xe Cynr). Yiionenue (yxon, usberanue,
UTHOPHUPOBAHHUE) ITACCHBHOE HECOTPYAHUYECTBO,
XapaKTepu3yIoeecs OTCYTCTBHEM CTPEMIICHHs KaK IIOWTH
HaBCTpPEYy ONIOHEHTY, TaK M 3alHIIaTh COOCTBEHHbIE HHTEPECHI.
Ipucnocobenue (ycrynka, Kojadopaironnsm) hopma
[TACCUBHOI'O COTPYAHUYECTBA, OTIIMYAIOIIEECs CKIIOHHOCTBIO
CMSTYUTH KOH(QUIMKTHOE B3aMMOJICHCTBHE, COXPAHUTH TAPMOHHIO
CYLIECTBYIOIIUX OTHOILIEHUH MOCPEACTBOM COTJIACHs € Ipyroit
CTOPOHOH, oBeputo eil. KonpponTanus (conepHuuecTso,
KOHKYPEHIIUS, COPEBHOBAHHUE, TI0/IaBIICHHE, TOMUHHPOBAHHUE)
aKTHBHOE M CAMOCTOSTENIbHOE IT0BEJICHNUE, HAlIPaBJICHHOE Ha
YIIOBJIETBOPEHHE COOCTBEHHBIX HHTEPECOB 0€3 yueTa HHTEPECOB
JIPyroi CTOPOHBL, a TO U B yiuepd uMm. Komnpomucchas crpaterus
XapakTepu3yeTcst 0aIaHCOM MHTEPECOB KOH(IUKTYIOIMX CTOPOH HA
cpenHeM ypoBHe. COTPYAHHUYECTBO HALICJICHO HA MAKCUMAIIBHYIO
peanM3anuio y9aCTHUKaMU KOH(IJIMKTa COOCTBEHHBIX HHTEPECOB.
TakTuku KOH(PIMKTHOTO B3aUMOIEHCTBHS. MSTKHE UK JIETKUE
TaKTUKHU (00OIBIIAIOIINE TAKTUKY W TAaKTUKA IPYKETI00us (JIecTs,
€IMHCTBO MHEHHH, CAMOIIPE3CHTAIMS); TAKTHKA CKPBITHIX YKOPOB;
TaKTHKa CIIEJIOK, B3aUMHbIH 00OMeH Oylaramu, oOeIaHusIMH,
yCTyNKamu, U3BUHEHUSIMU. JIndHOCTHBIE KOHIMKTHI. KoHtenmu
MeXaHHW3Ma BO3HUKHOBEHHUS! BHY TPHIMYHOCTHOTO KOH(IIUKTA!
MCUXOANHAMHYCCKHE WM TICHXOaHATUTHYECKHE
(unTpancuxuyeckue) konuemniuu (3. @peiina, K.I'. FOHra; A.
Annepa; 3. ®pomma; K. Xopun); Curyarmonsie moaxoast (.
Ckunep, H. Munep, Ix. J{oanapa.); rymMaHuCcTHYECKUT mOAX0, (
K. Pomxepc, A.Macnoy, K. Jlesun, B. ®pankit); KOTHUTHBHCTCKHE
xoHneniuu (JI. dectunrep); MHTEPAKINOHUCTCKIE KOHIENINH (A.
Tonguep, P. Accamkonn). Cnennguka BHYyTPUINIHOCTHOTO
koH(pumkra (E. [Jonuenko u T.Tutapenko). [Tokazatenu
BHYTPHIMYHOCTHOTO KoH(MHKTa o A.fl. AHuynosy u A.U.
IunmnoBy. THUIIOIOTHS JIMYHOCTHOTO KOH(IIMKTA: MOTHBALIIOHHBIH
koHpukT (3. Dpeiin, K. Xopuu, K. JIeBun); HpaBCTBEHHBIH
koH}umkT (Bacmmok, A. CimBakoBckasi, B. ®panki); KOHGIIKT
HEepeaIr30BaHHOTO XKEJIaHUs WM KOMILIEKCA HEMOJIHOLCHHOCTH
(Kpartoxsui, Cesirom, XapUTOHOB); POJIEBOI KOH(IHUKT,
aJanTalMOHHBINA KOH(IUKT; KOHPIUKT HEaIeKBaTHOW CAMOOLICHKH.

OIIK-4

Hroro

Hroro 3a cemectp

8 cemecTp
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4 IpakTHKa pa3pereHus
KOH(JIMKTOB B COLIMATILHOM
pabore. KoHCTpyKTHBHBIE
CTpaTeruy U TaKTHKU
paspeleHus KOH(GIMKTHBIX
CUTyaluH

JIMarHocTHKa COCTOSIHUS, aHAJIN3, CUCTEMaTH3aLusl «O0IeBbIX
TOYEK» MPOOJIEMBbI M CIIOKUBIINXCS MO3UIMHA. TeHIeHIMN
KOHCTPYKTHBHBIX CTpaTeruii, pa3HooOpa3ue TAKTUK pa3pereHust
KOH()JIMKTHBIX CUTYaluil U MPeaypeKAeHHE OTPHLIATEIBHBIX
nocyeAcTBUN KOHGIUKTOB. [ToHATHE yIpaBieHNU KOHQIMKTOM.
VYnpaBieHnue KOHCTPYKTHBHBIMH U JIECTPYKTUBHBIMUA KOH(PIUKTAMH.
OCHOBHOE CO/IepXKaHHE YIPABICHNS KOHQIMKTOM:
MIPOTHO3UPOBAHHKE, TPEAYPEKICHNE, CTUMYJINPOBAHHE,
peryiMpoBaHue U pa3penieHue. FICTOYHNKY IPOrHO3UPOBaHUS
KOH(JIMKTa Ha OCHOBE NPOBEICHUS NTPUKIIAJHBIX HCCIIEJOBaHUH,
ompoca 1 MoHuTopuHTa. [TyTH npeaynpexaeHus KoHdaukra.
BeIHYyXK/1eHHBIE M IPEBEHTHBHBIE (YOPMBI ITPEAYTIPEKICHUSA
koHGKTa. CTUMYIHpPOBaHNE KOH(INKTA, €ro (OPMBI U CPECTBA.
TexHosoruu peryianpoBanus KOH(INKTa: HHGOPMALMOHHBIE,
KOMMYHHUKATHBHBIE, COLIMATBHO-TICHX0JIOTHYECKHUE,
OpraHU3allIOHHBIE. JTallbl PEryJIMPOBaHUS KOH(IIHUKTA.
Kondponrauus u corpyanudectso. CorpanbHas IpoQuIaKTuKa.
Juanoroseiii pexxum. ConuanbHeiii 6ananc uatepecos. ConuansHoe
corpyaaudectso. MadopmaronHoe obecrnedeHre ConuaibHOro
B3aumoeiicTBus. OCOOCHHOCTH MPOTHO3UPOBAHUS U MTPO(QUITAKTHKH
COLMAIbHBIX KOHMIMKTOB. BhIsiBIeHHE, POpMYIHpPOBaHUE HA OCHOBE
MIPOBE/ICHUS MPUKIIAJHBIX UCCIICAOBAHUIA, B TOM YHUCJIE OIPOCa U
MOHHUTOpHHTa. COIMAIBHO-TICUXO0JIOTHYECKUE YCIOBHS
npoduIakTHKH KOHGIUKTOB. METO/IbI ICMXOKOPPEKIIMU
KOH(IMKTHOTO noBeieHnsl. OCHOBHBIE METO/bI IPOTHO3UPOBAHUS:
SKCTPAIIOJISILUS HAYYHOH CUTyalluH Ha Oy/Iylee COCTOSHIE
CHCTEMBbI; MOZEINPOBAHUE BO3MOYKHOH KOH(IMKTHOMH CUTYaIUu;
CTaTHYECKUI METOJ, Onpoc dKcrepToB. CTUMYJIMpOBaHHUE
KOH(JIMKTOB KaK CTpaTEernu: MOOMIM3ALMs aKTUBHOCTH CyObeKTa
IIPY pEeLIeHUH )KU3HEHHO BayKHbIX MPO0JIeM; pa3BUTHsI MO3UTHBHOMN
WHHLUATUBBI, JOCTH)KEHHS ONTUMATIBHOTO 3()(EeKTa COIUATBHOTO
yHpaBJieHUs

OIIK-4

Hroro

5 IlocpennuuecTBo
CIIELUAINCTA COLUAIbHON
paboThl B pa3penieHnn
KoH(GIHKTa. [leperoBops! Kak
cnoco0 pasperieHus
KOH(JIMKTOB B COLMAILHOM
pabore.

[MocpennuuectBo (Meananus) Kak Mpouecc, B KOTOPOM HEHTpabHas
TPEThs CTOPOHA, MEHATOP, IIOMOTAeT Pa3pPEeIINTh KOH(IHKT,
€roco0CTBYS BbIpabOTKE JOOPOBOJIBHOIO COMJIAICHUS (MITH
«CaMOOIIPEACIICHU») MEXK Y

KOH(JIMKYIOLUMMH CTOpOHAMHU. [IpUHIMIBI MeInanum:
JI0OpOBOJILYECTBO, KOHPUIACHIIMAIBHOCTD, OECIIPUCTPACTHOCTD.
Oynkuuu Meauaropa (E.JMBanoBo#, O. AjtaxBepJoBOi): OLICHIIMK
KOH(JIMKTOB aKTUBHBIH CITylIaTelb; 0€CIPUCTPACTHBII OpraHu3aTop
Ipolecca; FreHepaTop albTePHATUBHBIX NPEIOAKEHUH; paCIIUPUTEITh
pecypCoB; UCTIBITATEIb PEATUCTUYHOCTH U BHIIIOJIHUMOCTH;
MTOMOIIHUK B BBIPAOOTKE CTOPOHAMHU OKOHYATEIbHOMN
JIOTOBOPEHHOCTH; 00y4alomuii npoueccy napTHEPCKUX
eperoBopoB. TPy IHOCTH B peasin3aluil MeIUaTOPCKOM
nesitesisHoCcTH. [leperoBopHslii nporecc, ero GyHKIMNA 1 OCHOBHOE
coneprkanue. Tunonorus neperoBopoB. Mozenu noBeeHust
MapTHEPOB B IIEPEroBOPHOM Iporiecce («l130eratommii,
«Ycrynaromuit», «Otpunaroniuii», «Hactynaromuii»). TexHomorun
00IIeHNs B IEPErOBOPHOM ITporiecce. TeXHOIOTHH YIPaBICHUS
SMOLMAMH B 1eperoBopHoM mnpouecce. /1. CKOTT U ee TeXHOIOTUH
YIPaBICHUS SMOLMAMHU («3a3EMIICHUE», «BU3yaIN3aIHN»,
«IPOELUPOBaHKEY, «OUYHIIEHHE aypb»). [IpaBuia caMOKOHTpOIIS
9MOIMH (3MOLIMOHAIIBHAS BBIJICP)KKA; pAallMOHATH3ALU YMOLIUH 1
MOJIIep>KaHUe BEICOKOM CaMOOLIEHKH) U UX NIPUMEHEHHE B
[IepEeroBOPHOM Hpoliecce. MaHUIy IS THBHBIE TEXHOJIOTHH B
MePEroBOPHOM IIporiecce. TeXHOIOTuM CTpaTeTHil U TAKTUK B
[IepEeroBOPHOM Hpoliecce. THITbI CTpaTernid: «BBIUTPBILI-BBIUTPHIL,
«IPOUTPHILI-BBIMTPBIND, KITPOUTPHIII-TIPOUTPHIID), «BBIUTPHIII-
BBIUTPBILD.

OIIK-4

Hroro
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6 TIpon3BOCTBEHHO-TPYAOBBIC
koH(MKTEL. CeMelHbIe
KOH(IIAKTBI

IToHsTHE TPON3BOACTBEHHOTO KOH(IHMKTA. KOHMIUKTEI
«PYKOBOJUTEb-TIOAYMHEHHBII». [IpUUMHBI OpraHU3aIMOHHBIX
KOHOIHUKTOB. [Tpon3BoncTBeHHbIe KOHMIUKTEL. KOHGIMKTE MeX Iy
paboTHHKaMH. MeXTpyIIoBbIe TPOU3BOICTBEHHBIC KOH(IUKTHL.
KoH(IHUKT MKy TPOU3BOJCTBEHHBIMH TPYIIIIAMH H
aaMuHUCTpanuen. TpyaoBble KOH(PIUKTHI B OPraHH3alliH.
WHIMBHIYyaTbHBIE U KOJUICKTHBHBIC TPYIOBbIC KOH(MIHKTHI.

CTHITb PYKOBOJUTEIS M POU3BOJICTBEHHBIA KOHPIIUKT. [IprdanHbI
ceMeHHbIX KOH(IUKTOB. KOHPIUKTEI MEXLy POIUTENSAME U JETHMH.
ITpoGiema ynpaBiIeHHs! XapaKTepoOM B CEMEHHBIX KOH(IUKTAX.
MeTobl KOPPEKLUH CEMEHHBIX KOH(IMKTOB B COLMATILHON padore.
Poub crienpanucta B pa3pelieHuH CEMEHHBIX KOH(IUKTOB.

OIIK-4

Hroro

Hroro 3a CEMECTP

Hroro

5.3. KonTposbHbie padoThl

Buibl KOHTPOJBHBIX Pa0OT U YaChl HA KOHTPOJIbHBIE pa0OTHI MPUBEACHBI B TabuIe 5.3.
Tabauma 5.3 — KontponpHbie paboTh

No .. | Buapl KOHTpOJIBHBIX paboT | TpymoeMKOCTh, 4

dopmupyembie KOMIETEHIIH

7 cemecTp
1 |K0HTponLHasI pabora 2 OIIK-4
Hroro 3a cemectp 2
HUrtoro 2

5.4. JlabopaTopHbIe 3aHATHSA

He npenycMoTpeHo y4eOHBIM IIaHOM

5.5. lIpakTuyeckue 3aHATHS (CEMUHAPDI)

HanmeHoBaHMe MpaKTUYECKUX 3aHATHIA (CEMUHAPOB) PUBEACHO B Ta0HIlE 5.5.

Tab6mmma 5.5. — HaumeHoBaHMe MPaKTUYECKHUX 3aHATUHH (CEMHUHAPOB

CornacoBaHa Ha noptane N2 72803

Haspanwus paznenos (tem) HanmeHnoBanue npakTudeckux 3aHaTuid | TpynoemMkocTs, | DopMupyeMblie
JUCHUTLINHBI (cemuHapoB) q KOMIICTCHIIMH
7 cemecTp
1 CranoBnenus Hcropudeckue ycioBUs BOZHUKHOBEHUS OIIK-4
KOH(JIMKTOJIOTHH KaK HAyYKH. |KOH(INKTOIOTHH. DBOIIOIHS
Mertobl ncciie10BaHus KOH(MDJIMUKTOJIOTUYECKUX B3TJISI0B B UCTOPHUH
KOH(JINKTOB ($m10cO(CKO-CONOTOTHUECKON MBICIIH.
ITporpamma KOH(IMKTOIOIHIECKOTO
HCCIIEeI0BaHMs. DKCIIEpUMEHTaJIbHbIE
HccieIoBaHus KOH(PINKTA B 1a00paTOPHBIX
YCIIOBUSIX: UTPOBBIE MIPOLIEAYPHI U CO3/1aHUE
KOH(DIHUKTA.
Uroro
9




2 Ctpykrypa, QyHKIHHA U
THIOJIOTUSI KOH(IMKTOB.
JlerepMuHaIMA U THHAMHKA
KOH(JIMKTOB B UX
0COOEHHOCTb B COLUAIIBHON
pabote

OOBEKTHBHBIE XapaKTEPUCTHKH CyOHEKTOB
KOH(JIMKTHOTO B3aUMOAEUCTBHS: POJIb, PAHT,
cTaryc, MOTeHIUa (Cuia, 3HaHHE,
oorarctBo). CyOheKTHBHBIC
XapaKTepUCTUKH: 00pa3 KOH(PINKTHOU
CUTYyallluu, MOTUBbBI KOH(IUKTYIOIIUX
CTOPOH, HHTEPECHI, TO3UIINU
KOH(JIUKTYIOLIUX CTOPOH. DTarbl
koH(pumkTa. KoHQIMKTHAS cuTyarus win
HNOTEHIUATbHBIM KOHQIIUKT KaK yCIOBUE
pazxuranus KOHPIUKT. OCOOCHHOCTH
BOCIIPUATUS KOH(DIUKTHOHN CUTYaINH.
Ockanaius KOHQJIMKTa TPOrpeccupyroniee
BO BPEMEHU pa3BUTHE KOH(GJIINKTA,
o0ocTpeHue MPOTHBOOOPCTBA. 3aTyXaHue
KOH(JIMKTA: IEPEX0] U3 OTKPHITOTO
COCTOSIHUS B JITATEHTHOE. 3aBepIIeHUEe
KOH(JIMKTA: yracaHue Wiu npeodpa3zoBaHue
koH(umkTa. L{eHa koH}IMKTa 1 BBIXOA U3
HETo.

OIIK-4

Htoro

3 Mozenu KOH(QIUKTHOTO
B3aUMOJEICTBUYSL.
BHyTpuiIM4HOCTHEIE,
MEXJINYHOCTHBIE U

MEXTPYIITOBbIC KOH(IHKTHL.

Crpareruu nmoBeeHus B kKoHpumkTe K.
Tomaca u P. Kunmena: kommnpomucc.
Mopnens 1BoitHON 3anHTEpecoBaHHOCTH (/K.
Pyo6unowm, /1. Ilpyiit, Kum Xe Cynr).
Yxknonenue (yxoJl, u3d0eraHue,
UTHOPUPOBAHKE) TACCUBHOE
HecoTpyaHudecTBO. [Ipucnocobnenre
(ycrymnka, komutaboparonusm) popma
MMACCHBHOTO COTPYJHHYECTBA.
Koudponrarnus (conepHuyecTBo,
KOHKYPEHIINS, COPEBHOBAHNE, MTOIaBJICHUE,
JOMUHHMpOBaHue).JINYHOCTHBIE KOH(IUKTHI.
Konnemnun Mexanu3Ma BOSHUKHOBEHUS
BHYTPUIMYHOCTHOTO KOH(JIMKTA:
MICUXOIMHAMUYECKHE WIIN
IICUXOAHAINTHYECKUE (MHTPAIICUXUYECKHE)
konnenun (3. @peiina, K.I'.lOnra; A.
Annepa; 3. ®pomma; K. Xopun).

OIIK-4

Htoro

Hroro 3a cemectp

8 cemecTp

CornacoBaHa Ha noptane N2 72803
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4 TlpakTrKa pa3pemeHus
KOH(JIMKTOB B COITMAILHOM
pabote. KoHCTpyKTHBHEIE
CTpaTeruy U TaKTUKU
paspelreHus KOH(PIUKTHBIX
CUTyaIui

JunarnocTuka coOCTOSIHUS, aHATU3,
cucTeMaTu3anus «00IeBbIX TOUEK»
MPOOIEMBI M CIIOKUBIIMXCS TTO3UIIHHA.
TeHneHunu KOHCTPYKTUBHBIX CTPATErHid,
pa3HooOpasue TaKTHK pa3penieHus
KOH(DJIUKTHBIX CUTyallMi U MpeynpesKaeHne
OTPHILIATEIFHBIX MTOCIIEICTBII KOH(IINKTOB.
[Tonsatue ynpaBieHus: KOHQIUKTOM.
VYnpasieHne KOHCTPYKTHUBHBIMA U
JeCTPYKTUBHBIMU KOH(pIMKTaMu. OCHOBHOE
coJiepKaHue YIPABICHUS KOH(IUKTOM:
IPOTHO3UPOBAHUE, IPEAYIPEKICHHE,
CTHMYJIUPOBaHHE, PETYINPOBAHIE U
paspeuieHue. VICTOYHUKHM IPOTHO3UPOBAHUS
KOH(JINKTA Ha OCHOBE MIPOBEICHUS
NPUKJIAJHBIX UCCIIEIOBAaHUM, OIlpoca
MonuTopuHra. [lytu npenynpexaenns
KOH(MKTa. BBIHYXI€HHbIE 1
MIPEBEHTUBHBIE (DOPMBI IPEIYTIPEHKICHUS
KoH(puKTa. CTUMYIMpOBaHUE KOHGIINKTA,
ero (GopMbI U cpeacTBa. TEXHOIOTHH
peryiupoBaHus KOH(IUKTA:
nH(POPMALMOHHBIE, KOMMYHHKATHBHBIC,
COIMATILHO-TICUXOJIOTHYECKHE,
OpraHU3aIMOHHbIE. DTaMbl PETryJINPOBAHHS
koH(pukTa. Kondponranus u
coTpyaaudectBo. ConnanpHas
npoduIakTuKa. [1agoroBeii pexum.
CoumanbHblii 6aaHC UHTEPECOB.
ConuanbHOe COTPYAHUYECTBO.
WNndopmannonnoe odecnieueHne
COIIMAIBHOTO B3aNMOJEHCTBUA.
Oco0eHHOCTH TPOTHO3UPOBAHUS U
npodunakTuku

COLMANIbHBIX KOH(IMKTOB. BrIsiBeHue,
(hopMynupoBaHre HA OCHOBE MPOBEACHUS
MIPUKJIAIHBIX MCCIIEIOBAaHUM, B TOM YHUCIIE
ornpoca U MOHUTOPHUHTA.
ConnanbHONCUXOIOTUYECKHE YCIOBUS
POPUITAKTUKY KOHPITUKTOB. MeTO b
MICUXOKOPPEKIUHN KOH(PIUKTHOTO MOBECHHUS.
OCHOBHBIE METOJIbI TPOTHO3UPOBAHUS:
9KCTPANOJISIINS HAYYHOM CUTyalluy Ha
OyyIiee COCTOSTHHE CUCTEMBI;
MOJICTIMPOBaHNE BO3MOXHON KOH(PIUKTHON
CUTYaIH; CTAaTUYECKUI METOJI, OTPOC
sKcnepToB. CTUMYIHpPOBaHHE KOH(IUKTOB
KaK CTpaTeTuu: MOOWIM3aNns aKTHBHOCTH
cyObeKTa MpH pereHNH KU3HEHHO BaXKHBIX
po0JieM; pa3BUTHS TTO3UTHBHOMN
MHHULUATHUBbI; TOCTH)KEHUS! ONTUMAIBHOTO
s deKTa COUanbHOTO yIpaBICHUSI

OIIK-4

Htoro
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5 IlocpeaHUYECTBO
CIEIUAINCTa COLUANbHON
paboThI B pa3pelicHUH
koH(pukTa. [leperoBopsl Kak
croco6 pazpeneHus
KOH(JIMKTOB B COIMATLHOM
pabore.

ITocpenamdecTBo (MeauaIus) Kak mpoIecc, B
KOTOPOM HEeHTpasibHasi TPEThsl CTOPOHA,
MEINaTOpP, TOMOTAET Pa3pelInTh KOH(MIHKT,
CIocoOCTBYS BBIpAOOTKE JOOPOBOJIBHOTO
coryameHus (MM «CaMOOTPEICIICHUSD) )
MEXIY KOH(DIUKTYIOUIMMU CTOPOHAMHU.
[MpuHIMIEI MeaHanUU: 100POBOIBYECTBO,
KOH(UICHINAIBHOCTh, OECIIPUCTPACTHOCTS.
Oyukuun meauaropa (E. UBanosoit, O.
AnnaxBep10BOH): OLIEHIIMK KOH(IUKTOB
aKTUBHBIN CIyIIaTeNb; OECIIPUCTPACTHBIN
OpraHu3aTop Ipolecca; reHepaTop
QIBTEPHATHBHBIX TMPEIJIOKECHUH;
paclIpuUTeNb PECYpPCOB; UCIIBITATENh
PEATTMCTUIHOCTH U BBITIOJTHUMOCTH;
IIOMOIIIHUK B BBIPAOOTKE CTOPOHAMU
OKOHYATEJIbHOW JTOTOBOPEHHOCTH;
o0yyaromuii npoueccy napTHEPCKUX
eperoBopoB. TpyAHOCTH B peanu3anun
MEINaTOPCKOH 1S TENTbHOCTH.
[leperoBopHbIit mporiecc, ero GyHKIHI 1
OCHOBHOE cojiepkanue. Tunosuorus
eperoBopoB. Moaenu noBeACHUS
IIapTHEPOB B IEPETOBOPHOM IIpoLECcCe
(«M36erarommuity, «Y CTynarommin,
«Orpunatromuity, «Hactynarommii»).
TexHonorum oOIIEHNS B IEPETOBOPHOM
nporecce. TeXHOIOTUH yIpaBIEHUS
SMOLUAMH B IEPETOBOPHOM IIPOLIECCE.
J.CKOTT H ee TeXHOJIOTUH YIIPaBICHUS
IMOLUAMH («3a3eMJICHUEY, «BU3YAIIN3aI,
«MPOCTIUPOBAHUEY, KOUNIICHUE ayPBI»).
IIpaBuna caMOKOHTPOJISI SMOLIHAMN
(9MoIIMOHAJIbHASL BBIJICPKKA,;
palnMoHaIM3aIMs YMOLUH U TOAIEpKaAHUE
BBICOKOW CaMOOIICHKH) U UX IPUMECHEHUE B
MEPEroBOPHOM Tporecce. MaHUITyIITHBHbIE
TEXHOJIOTHH B IIEPETOBOPHOM IIPOLIECCE.
TexHonoruu crpareruif ¥ TaKTUK B
MIEpEroBOPHOM Iporecce. Tumsl cTparernii:
«BBIUTPBIII-BBIUTPBIID, «IPOUTPHILI-
BBIMTPBIID), KITPOUTPHIII-TIPOUTPHIIID),
«BBIUTPBIILI-BBIUTPHIID. TaKTUKU
TIEPETOBOPOB: «BUIUMOE COTPYIHUIECTBOY,
«JI€30pUEHTALHS TApPTHEPay, «IIPOBOKALINS
YyBCTBA JKAJIIOCTH Y TIApTHEPAY,
«yJIbTUMATHUBHAs TAKTUKA, «JIABUPOBAHUE
pe3epBaMu yCTYIIOK».

OIIK-4

HUroro
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6 [IpousBoacTBEHHO- [TonsATHE TPON3BOACTBEHHOTO KOH()IIHKTA. 1 OIIK-4
TPYJOBBIE KOH(IIUKTHI. KoH(IUKTE «pyKOBOINUTENH-

CemeitHbIe KOH(IUKTHI MMOAYUHEHHBIN». [IpHunHbL
OpraHU3alMOHHBIX KOH(IUKTOB.
[Tpon3BoCTBEHHBIE KOH(JINKTHI.
KoupnukTer Mexay pabOTHUKaMU.
Me:XrpynmoBsie TPOU3BOJICTBEHHBIE
KOHGIUKTHL. KOHPIHUKT Mex 1y
MIPOM3BOJICTBEHHBIMU TPYTIIIAMHU U
aaMuHUcTpanuueil. TpynoBble KOH(QIUKTHI B
opranmuzanuu. HauBUyalbHbIE U
KOJUIEKTHBHBIE TPY10BbIE KOH(IUKTBI.
Ctuibs pyKOBOIUTENSI M IPOU3BOACTBEHHBIN
koH(ukKT. [Ipenynpexnenue u
MpOopUIAKTHKA KOH(IUKTOB MEXKIY
PYKOBOJUTENIEM U TOAYUHEHHBIM.
CayxeOHast 1 MEKITMYHOCTHAS ATHKA.
[IpuurHbl ceMeHHBIX KOH(IIUKTOB.
KoH(UKTE MEXTY pPOAUTENSIMHU U JETEMHU.
[IpoGnema ynpasiieHHs XapaKTepOM B
CeMEWHBIX KOHPIHUKTaX. MeTO bl KOPPEKIHU
CeMEIHBIX KOH(IUKTOB B COLUATBHON
pabote. Poxip cnenmanucra B pa3penieHuu
CeMEIHBIX KOH(IUKTOB.

Hroro 1
Hroro 3a cemecTp 4
HTtoro 10

5.6. KypcoBasi padora

CopepxaHuie caMOCTOATEIHHON PabOTHI U €€ TPYJ0EMKOCTD, a TaKkxke (popMHUpyemMble KOMIETEHIIMH
B paMKaXx BBITIOJTHEHUS KypPCOBOM pabOTHI Mpe/IcTaBlIeHbI B TabuIie 5.6.

Ta6muma 5.6 — CoaeprkaHue caMOCTOSITEIHHOM paOOThI M €€ TPYJ0EMKOCTh B paMKax BBITIOJTHCHUS
KYpPCOBO# pabOThI

ConeprkaHue caMOCTOSATENBHOM Pa0OTHI B PAMKAX BBITIOJTHEHHUS T dopmupyemsbie
KYpPCOBOM paboThI PYHOCMEKOCT, | KOMITETCHIINH
7 cemecTp
IIpoBeneHne TPyNIIOBBIX KOHCYJIBTALUMI 10 METOLOJIOTHH 2 OIIK-4
KypcOBO# pabOTHI IO TEMAaTHKE Kypca, 00CYkIeHUE KecOBOro
METO/a U METO/1a MHTEPBBIO KaK BapuaHTOB cOopa HHpopMaruu
JUIS IPAaKTUYECKOM YacTH KypCOBOM pabOThI, MOATOTOBKA K
BBICTYIIJICHUIO C TIPE3EHTAlUel pe3yIbTaTOB KypCOBOil paboThI.
Uroro 3a cemectp 2
8 cemecTp
[TpakTrka pa3perieHuss KOH(QIMKTOB B COLMAILHON paboTe. 4 OIIK-4
KoHCTpyKTHUBHBIE CTpATETUH U TAKTHKH pa3pelieHus
KOH(JIMKTHBIX CUTYyalui
Wroro 3a cemectp 4
Hroro 6

[IpumepHas TemaTHKa KypCOBBIX padoT:

1. Metoasl NMAarHOCTUKH KOH(MIUKTOB B Npo(ecCHOHAJIBHOM OOLIEHMHU CIELUATUCTOB
COITUATBHOM CepHI.

2. IlpuHuunel aHanu3a U JUarHOCTUKY KOH(QJIMKTOB COIMAIbHOM cephl.

3. UccnenoBanue HauOoliee MpUEMIEMBIX CTpaTeTMil KOHQIMKTHOTO B3aUMOJEHCTBUS B

CornacoBaHa Ha noptane N2 72803 13



PO eCCUOHATBHON JEATEILHOCTH CICIIHAIIMCTOB COITMATIBLHOMN CEpHI.
4. ConuanbHbIi paOOTHUK KaK COIMAIBHBINA MTOCPETHUK.

e

OIIIIOHCHTaMH.

[a—
SO R

1.
12.
13.
14.
15.
16.

5.7. CamocTosiTesibHas padoTa

OTuka noBeaeHUus pabOTHHKA COLMANBbHBIX CIYXO0 MpU pa3peuleHUH KOH(MIMKTAa MEXIY

JlesTeNbHOCTh COIMANIBHBIX CITYkO0 MO peryJIupoBaHUIO U pa3pelIeHN0 KOH(DIUKTOB.
[Tpunummns! 1 Gpopmbl pabOTH TOCPEAHUKA B pa3pelieHni KOHPIUKTHBIX CUTYaIHi.
Mertoapl pa3penieHuss KOHQIUKTHON CUTYyaIUH.
MeTtop! Tpe1oTBpaILeHUs] KOH(IIUKTOB.
OmnbouHbIe TAKTUKY MOBEAEHUS B KOHQJIUKTHBIX CUTYalIUsX.
Bunapl koHOIUKTOB: KpUTEpUH, Ki1acCUPUKAIINN.

Mecto u posib KOH(IMKTA B 00IIIECTBE.
OcHOBHbBIE IPUHLUIIBI U 33Ja4H1 KOH(IUKTOIOTHH.
HccnenoBanue KOH(PIUKTA B Pa3IMYHBIX 00JIACTAX HAYYHOT'O 3HAHUS.
HcTopus pa3BUTHS KOHQIUKTOIOTHH.
[Tpuxnannas KOHGIMKTOIOTUS COLMATBHON cepbl: aKTyallbHbIe MPOOIEeMbl, 3aJa4u, LEIH.

Buasl caMmocTosTebHOM paboThL, TPYAOEMKOCTh M (POPMUPYEMbIEe KOMIIETEHLIUU IPECTABICHBI B

tabnure 5.7.
Tabnuma 5.7. — Buabl caMmocTosTenbHON paboThl, TPYI0EMKOCTh U (DOPMHUPYEMbIE KOMIICTCHIIUN
Bunbr
HazBanus pasnenoB (Tem) . | Tpynoemkocts, | Dopmupyemble DopMbl
JUCIUTIAHBI CaMOCTOATEITRHON q KOMIIETEHIINH KOHTPOJIS
paboThI
7 cemecTp
1 CranoBneHus [TonroroBka k 16 OIIK-4 KonTponbhas
KOH()JIMKTOJIOTUH KaK HAyKH. KOHTPOJIbHOM paborta
MeTtoapl uccien0BaHms pabore
KOH(JIMKTOB IloaroroBka k 15 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 31
2 CtpykTypa, yHKIIH U [TogroroBka k 16 OIIK-4 KoHntponbHas
TUTIONOTHUSI KOH(DIIUKTOB. KOHTPOJIbHOM paborta
JleTepMuHaIis u TuHAMUKa pabote
KOH(JIMKTOB U X OCOOEHHOCTH |[[oAroTOBKa K 15 OIIK-4 TectupoBanue
B COIIPIEU'II)HOIZ pa60Te TECTUPOBAHUIO
Hroro 31
3 Mopaenu KOH(QIMKTHOTO IloaroroBka x 16 OIIK-4 KonTponbnas
B3aMMOJICHCTBUSL. KOHTPOJIbHOU paborta
BHyTpunmuHocTHBbIE, pabote
MCKIIMIHOCTHBIC 1 IloaroroBka k 16 OIIK-4 TectupoBanue
MCKTPYIIIOBBIC KOH(bJ'II/IKTBI. TECTUPOBAHUIO
Uroro 32
Hroro 3a cemectp 94
8 cemecTp
4 IlpakTuka pa3speuieHus Hanucanue otuera 11 OIIK-4 Kypcosas
KOH(JIMKTOB B COLIMATBHOM 10 KypCOBOM pabota, OTuer
pabote. KoHCTpyKTUBHBIE pabote M0 KYypCOBOM
CTpaTeTruy U TaKTHKH pabote
paspeleHus KOHQIMKTHBIX IloaroroBka k 6 OIIK-4 TectupoBanue
CUTYyaI Ui TECTUPOBAHUIO
Hroro 17
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5 IlocpennuuecTBo Hanmcanue oryera 11 OIIK-4 Kypcosas
CIIELMATIUCTA COLIMAIbHON 10 KypCOBOH pabora, Otuer
paboThI B pa3penieHun pabore 10 KYypCOBOM
KoH(ukTa. [leperoBopsl Kak pabote
CII0CO0 pa3pereH st [ToaroroBka k 6 OIIK-4 TectupoBanue
KOH()JIUKTOB B COLIMAJIbHOM TECTHPOBAHUIO
pabore. Hroro 17
6 IIpousBoacTBeHHO-TpY0BBIe |Hammcanue oruera 11 OIIK-4 KypcoBas
KOH(IUKTBL. CeMelHble 10 KYypCOBOM pabora, Otuer
KOH(JIUKTBI pabore 110 KypCOBOH
pabore
TToaroroBka x 6 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Uroro 17
Uroro 3a cemectp 51
IloaroroBka u 9 OK3aMeH
cllaya ’K3aMeHa
Hroro 154

5.8. CoorBercTBHE KOMIIETEHINH, GOPMHPYEMBIX IPH H3YYCHHH AUCHHUILINHBI,
1 BHJIOB Y4eOHOM 1esiTeIbHOCTH

CooTBeTcTBUE KOMIETEHIUH, ((OPMUPYEMBIX NMPU U3YyUYCHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeILHOCTH MPEICTABIICHO B TabuIiie 5.8.
Tabnuua 5.8 — CooTBeTCTBHE KOMIETEHIIUH, (OPMUPYEMBIX MPU U3yUYECHUH TUCIMILUINHbI, U BUIOB

3aHSITUH
Bunbl yueOHOIl esTenbHOCTH
dopmupyemsble
Jlex. [Ipaxk. Kype. Cam. DopMbI KOHTPOJISE
KOMIIETCHIINH
3aH. 3aH. pao. pao.
OIIK-4 + + + + Kontponbnas padora, Kypcosas
pabota, OTueT o KypcoBoi pabdore,
TectupoBanue, JxK3aMeH

6. PeiiTuHroBasi cucreMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst
PeiituHroBas cucrema He UCTIOIb3YETCS
7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE o0ecneyeHue TUCHMIIINHBI
7.1. OcHOBHAas IMTEpaTypa

1. Kondunukronorus B couuanbHoil padote : YuebHoe nocodbue / H. A. I'puk - 2016. 141 c.
[DnexTponHsbIi pecypc]: — Pexum goctyna: https://edu.tusur.ru/publications/6002.

7.2. lonoJTHUTEIbHAS JIUTEPATypa

1. Copokuna, E. I'. Kongaukronorus B conuanbHoit padote : yueOnuk / E. I'. Copokuna, M. B.
Bnosuna. — Mocksa : JlamkoB u K, 2016. — 284 c. — Texkcr : anekTpoHHbIH // JlaHb : 21EeKTPOHHO-
O6ubnuoteyHas cucreMa. [ DIeKTpOHHBIN pecypc]: — Pexum goctyna: https://e.lanbook.com/book/93339.

7.3. YueOHO-MeTOANYEeCKHE MOCOOUs
7.3.1. O6s3aTesIbHbIE YUeOHO-METOAMYECKHE TOCOOUSI

1. Konduukronorus B conraibHON paboTe: YueOHO-MEeTOUUYeCKoe MocoOue A MPaKTUYECKUX
3aHATHH, KypcoBO#l paboTe u camocTtosTenbHoi padote / H. A. I'puk - 2018. 22 ¢. [DneKkTpoHHBIH
pecypc]: — Pexxum moctymna: https://edu.tusur.ru/publications/7519.
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7.3.2. Y4yeOHO-MeTOAUIECKHE ITOCOOUS JIsl JINII
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0B

Y4ebHO-MeToAnUeCKIEe MaTepUabl s CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuxcs
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (hopMax,
a/IalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUITHS HHPOPMALIUH.

Jost i ¢ HapylIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst U ¢ HApyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOH (opme.

J1st i1 ¢ HAPYIIEHHSIMU OTIOPHO-IBUTATEIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUHn AUCUUIIIMHBI PEKOMEHAYETCS 00pamaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MHPOPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cHcTeMaM, K KOTopeiM Y TYCVYPa oTkpbIT gocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE U POrpaMMHoOe odecrnedyeHre JUCHUIITIHHbI
8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPaMMHOe oOecriedeHue 1JIsl JeKIUOHHBIX 3aHATH I

Jlnst mpoBeneHUs 3aHATUN JEKIIMOHHOTO TUIA, IPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTALU,
TEKYILEro KOHTPOJISI ¥ IIPOMEKYTOYHOH aTTeCTAllMN UCTIONb3yeTCs yueOHast ay TMTOPHS C JOCTATOYHBIM
KOJIMYECTBOM TOCAI0UHBIX MECT Ui y4eOHOH rpymibl, 000pyJOBaHHAs JOCKOM U CTaHIAPTHOW yueOHOM
Mebenblo. MiMeroTes MynbTUMeInitHOe 000pyT0OBaHUE U yueOHO-HATIIAHbIE TTOCOO0US, 00eCTIeYrBaIOIINe
TEMATUYECKHE NIUTIOCTPALMH T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBIL.

8.2. MaTepuajibHO-TeXHHYECKOE U IPOrpaMMHOe olecriedeHne Uil MPAKTHYEeCKUX 3aHATHI

JlaGopaTopusi colMaIbHOrO MPOEKTUPOBAHUS: yueOHas aydUTOPHUs JJIsl MPOBEACHUS 3aHATHI
MPaKTUYECKOr0 TUIA, yueOHas ayIUTOpHs JUIsl MPOBECHUS 3aHIATHI CEMUHAPCKOTO TUIIA, TOMEIEHHE
JUISl IPOBEJICHUS TPYNIIOBBIX U MHANBUYaIbHBIX KOHCYIbTanuii; 634050, Tomckas ob6nacts, T. Tomck,
Jlenuna npocrekT, 1. 40 (MK), 202 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- [Ipoextop LG Rdx 130;

- Okpan Ha mtatuee DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudpooir CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mt.;

- Kommoukn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- KommiekT cnienuaan3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMMHoe obecrieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.3. MaTepuajibHO-TeXHHYECKOe H IPOrpaMMHoOe o0ecriedeHne I KypcoBoii padoThI

JlabopaTopusi COIMAIBbHOTO MPOEKTUPOBaHUs: ydueOHast ayauTOpUs ISl IPOBEJCHUS 3aHATUI
MPAKTUYECKOro THIMA, yueOHast ay IMTOPUs IS IPOBEICHUS 3aHATUH CEMUHAPCKOr0 TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIIOBBIX U MHAMBUAYaNbHbIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlenuna npocnexkrt, 1. 40 (MK), 202 ayn.

Omnwucanue UMeEIoIerocs 000py0BaHUS:
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- [Ipoextop LG Rdx 130;

- Okpan Ha mtatuBe DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudpooir CANON POWERS HOT A560;
- Haymauku Sennheiser - 15 mt.;

- Kommoukn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- KommiekT cnenuann3upoBaHHON yueOHOM Mebenu;
- PaGouee mecTo mpenogaBaTels.

[IporpamMmHoe obecrieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.4. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecredyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNNbHOU pabOThl UCTIONB3YIOTCS YUeOHbIE ayaUTOpHUH (KOMIBIOTEPHBIE KIACCHI),
PacooKEHHBIC IO apecaM:

- 634050, Tomckas o6mnacth, T. Tomck, Jlennna npocnexkr, a. 40, 233 ayn.;

- 634045, Tomckas ob6nacts, r. Tomck, yn. KpacHoapmetiickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Omnwucanue UMeEroNIerocss 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednuBalOT JOCTYI B IJIEKTPOHHYIO
nHpopMaMoHHO-00pa3oBareibHylo cpeny TYCYPa.

[TepeueHs mporpaMMHOTO OOECTICUEHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 minst Windows;

- 7-Zip;

- Google Chrome.

8.5. MaTepl/laﬂbHO-TeXl{H‘leCKoe odecrneuyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U UHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI M MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOIB30BAHUEM CPEICTB 00YUEHUS OOIIEro U CreluaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ OOy4YarOUIMMHCA C HAPYHMIEHHSMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOUIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaIuy B JOCTYIHBIX (opMax, MOOMIIBHON CUCTEMBI MPEIOJaBaHUs
JUTsL 00YYaIOLIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOW 3aHUMAIOTCSl 00ydYaromuecs: ¢ HapyIIeHUEeM CiyXa, 000pyJa0BaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHSIX ¢ 00yUaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPEIYyCMOTPEHO UCIOJIb30BaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAaJIEHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claijia Ha dKpaHe) NMpH MOMOIIHM BUACOYBEIUUHUTENEH a9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0Yy4YaIOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammapara
HCIIONBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U APYyrue TEXHUYECKUE CpeAcTBa
npuema/nepeaadyn yueOHoW nHGOpMaIMU B JOCTYIHBIX GopMax, MOOMIILHON CUCTEMBI OOYyUYCHUSI IS
JIIOJIEN ¢ MHBAIMTHOCTEIO.

9. OueHOYHbIe MaTepPUAJIbl M METOAUYECKHE PEKOMEHIAMHU 110 OPTaHU3aAUMH U3YUeHUsl
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB [JIsl TEKYIIEero KOHTPOJIS
U MIPOMEKYTOYHOM aTTecCTAUH
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Jlnst oueHku cteneHu chOpMUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCHUIIIUHOMN
KOMITETEHIINI UCIIONIb3YIOTCS OLICHOYHbIE MaTepualbl, pecTaBlIeHHbIe B Tabuuue 9.1.
Ta6mmia 9.1 — @opMbI KOHTPOJISI M OLICHOYHBIE MATEPUATIBI

HagBaiﬁiiﬁ;ﬁf/Es (rem) igﬁﬁgfggr;: ®opmbl KoHTpost |OueHouHble MaTepuaisl (OM)
1 CranoBieHus OIIK-4 Kontponbhas [IpuMepHbIi TEpeUeHb
KOH(JIMKTOJIOTUH KaK HAyKH. pabora BapUaHTOB (3aaHui)
MeTtoapl uccneroBaHus KOHTPOJIbHBIX PabOT
KOH(ITHKTOB TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
2 CtpykTypa, yHKIIH U OIIK-4 KoHnTtponbHas [IpumepHBIil nepeueHb
TUIOJIOTHS KOH(IUKTOB. pabora BapHaHTOB (3aaHUI)
JletepMuHanus 1 TuHaAMUKa KOHTPOJIbHBIX paboT
KOH(JIMKTOB 1 HX 0COOCHHOCTD TectupoBanue [IpumepHBIil nEepeyeHb
B COLMAIILHON paboTe TECTOBBIX 3aJaHUHU
3 Mozenu KOH(IUKTHOTO OIIK-4 KoHntpoinbHas [IpuMepHBIil nepeyeHb
B3aUMOJICUCTBUS. pabota BapHaHTOB (3a4aHUI)
BryTpunu4yHoCcTHBIE, KOHTPOJIBHBIX PadoOT
MEKIIMIHOCTHBIC U TectupoBanue [IpuMepHbIii IEpeYeHb
MCKTPYHIIOBBIC KOH(bJII/IKTBI. TECTOBLIX 3aJaHUN
4 IIpakTukKa pa3pelieHus OIIK-4 Otuer no kKypcosoii | [IpumepHsbIil epedeHb
KOH(JIMKTOB B COLIMATBHOM pabote TEMaTHUK KypCOBBIX padoT
pabote. KOHCTpYKTHBHBIE TecTtupoBanue [IpumepHBIil nepeyeHb
CTPaTeruy U TaKTUKU TECTOBBIX 3a1aHMI
Pa3pCILICHIA KOH(IIMKTHBIX DK3aMeH [TepeueHb YK3aMEHAIMOHHBIX
CHTyalnu BOIIPOCOB
5 IlocpennuuecTBo OIIK-4 Otuer 1o kKypcoBoii | [IpumepHsblii iepedeHb
CHEeHUaJINCTa COLUATbHON pabote TEMaTHUK KypCOBBIX padoT
PaboTHI B paspemeHuy TectupoBaHnue [IpumepHBIii nepedeHb
koH]uKTa. [IeperoBopsl kak TECTOBLIX 3aaHMH
croco0 pa3peneHus
KOH(/IMKTOB B COLUANbHOI Ok3amMeH ITepeuenn 3K3aMEHAIIMOHHBIX
paGore. BOIIPOCOB
6 [IpousBoacTBenHo-TpyaoBble |OIIK-4 Otuer no kypcoBoii | [IpumepHbIii nepedeHb
KOH(pUKTHL. CemeitHbIe pabote TEMAaTHUK KypPCOBBIX pabOT
KOH(IIMKTBI TectupoBanue [IpumepHbIil nEepeyeHb
TECTOBBIX 3a/laHUN
OK3aMeH [IepeueHb 7K3aMEHALIMOHHBIX
BOIIPOCOB

[xana oneHku cHPOPMUPOBAHHOCTU OTACIbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCHUIUIMHE TpuBeaeHa B Tabnuue 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU TIAHUPYEMBIX PE3yJIbTATOB OOYyUYEHUS TIO

AUCLUILIIMHE
®dopmynupoBKa TpeOOBaHM K CTETICHH C(HOPMHPOBAHHOCTH
OrneHka banaer 3a OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUS
3HATh YMETh | BJIQ/IETh
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2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHUE OTCYTCTBHE
(HEYIOBIIETBOPUTEIIBHO ) | MAKCUMATHHOMU | HITH ()parMeHTApHBIC YMEHHUH HITH HaBBIKOB HMJIN
CYMMBI 0aJUIOB 3HAHUS YaCTUYIHO (dbparMeHTapHbIE
OCBOCHHOE MIPUMCHCHHE
YMCHHE HaBBIKOB
3 ot 60% 1o o01ue, HO He B IIEJIOM YCHENTHO, B IIEJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHbIE HO HE YCIIEIIHOE, HO HE
MaKCUMaJIbHOMN 3HAHUS CHCTEMAaTHYECKH | CHCTEMaTUYECKOe
CyMMBI 0aJIIOB OCYIIECTBIISIEMOE MpUMEHEHNE
yMeHHe HaBBIKOB
4 (xoporio) ot 70% no c(hOpMHUPOBAHHEIE, B 1I€JIOM B IICJIOM
89% ot HO coJiepKaliue yCHEUIHOE, HO yCHEUIHOE, HO
MaKCUMaJIbHOM OTJICTIbHBIC coJieprKaIie coJieprKaIue
CyMMBI 0ayuioB | mpoOIeMbl 3HAHUS OTJICIIbHBIC OT/ICIIbHBIC
poOeIbl yMeHue poOeIbI
MPUMEHEHHE
HaBBIKOB
5 (OTIMYHO) >90% ot c(hOpMHUPOBaHHEIE | CHOPMUPOBAHHOE YCHENTHOE U
MaKCHUMaJIbHOM | CHCTEMAaTHYCCKHE YMCHHE CHCTEMAaTHYECKOE
CYMMBI 0aJIOB 3HAHUS MIPUMCHCHHE
HAaBBIKOB

[Ikana KOMIUIEKCHOH OLIeHKH C(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHITUI

Onenka ®opmynupoBKa TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

2 He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae
(HeyIOBIIETBOPHUTEIBHO) | MU
3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHnt. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aE€MOI0 3JIEMEHTA COACPIKAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WiIK 00BEKTaM, y3HAeT B
TEKCTaxX, M300paKEHUAX WIM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO €ro YCBOCHHUS.

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM ypoBHe. O0yyaronuxcs 3HaeT
(YZIOBIIETBOPUTENBHO) |M3YUYEHHBIHN 3JIEMEHT CO/IEpP KaHUSI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCbMEHHO WM B IEMOHCTPUPYEMBIX
JIEUCTBHSIX.

4 (xopotio) 3HaTh, yMETh, BJIa/ICTh HA AHAJIMTHYECKOM ypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3YYECHHBIX 00BEKTOB, Ha UX IOCTOMHCTBA, OTPAHUYECHUS, UCTOPHUIO U

MCPCICKTHUBLI pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

3HaTh, yMETb, BIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiics 3HaeT
W3YYEHHBIHN 2JIEMEHT COEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBasl CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKaHUS AUCLHUILIMHBI, €T0
3HaYUMOCTb B COJIEP>KAHUU JUCLUILINHBL.

5 (OTJIMYHO)

9.1.1. IlpuMepHBIii IepeYeHb TeCTOBBIX 32/1aHUI

1. Ompoc ¥ MOHHTOPHHT YaCTO MUCIOIB3YIOT JJISl BHISIBIIEHUSI HOBBIX CTOPOH MpoOsieMbl. B 3TomM
KOHTEKCTE, KakoBO OyJIeT cojiepikaHue yIpaBieHus: KOHGIuKTamu?:
1. aHann3 KOH()IMKTHON CUTYyallMH, TPOTHO3UPOBAHKE, TPEAYIPEKICHHIE, pa3peIIeHNE;
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2. TMpOTrHO3UPOBaHHE, PETYINPOBAHUE, PA3PELICHHE;
3. IpOrHO3UPOBaHKE, aHAIN3, IPEAYIPEKICHIE, Pa3peILCHUE;
4. mporHO3MpOBaHUE, MPEAYNPEKICHHE (CTUMYIUPOBAHUE), PETYIUPOBAHHE, Pa3peLICHHE.

2. CounanbHOMY paOOTHUKY YpE3BbIYAHO Ba)KHO MPH BBISABICHUU U Pa3peUICHUU COLIMAIbHBIX
npo0seM BIaJeTh TEXHOJOTHEN pallMOHAIbHOTO TOBEACHHS B KOHGIHNKTE. YTO e cocTaBiseT
OCHOBY TE€XHOJIOTUH PALIMOHAIBHOTO MOBEACHUS B KOHPIIUKTE?

1. COBOKYMHOCTH c110COO0OB BO3ACHCTBUS HAa CONEPHUKA, MTO3BOJIAIOMINX TOOUTHCS pean3aluu
CBOUX IIeJIeH B KOH(IIUKTE;

2. moaaep;kaHue BHICOKON CAaMOOIICHKH B IIEPErOBOPHOM MPOIIECCE;

3. CIOKOMHAs peakiusi Ha YMOIMOHAIbHbBIC IEUCTBUSA KIIMEHTA;

4. COBOKYITHOCTb CITOCOOOB NICHUXOJOTHYECKON KOPPEKIIMU, HAIPABICHHOW Ha o0OecrieueHue
KOHCTPYKTUBHOTO B3aUMOJICUCTBUS KOH(MIUKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX AMOIIUH.

3. Pa3pemats npoOiieMbl B chepe conmaabHONW pabOTHl 4acTO MOMOTAET METOJ yIpaBJICHUS
koH(paukTamMu. Kakoil U3 mpuBeAeHHBIX METOJOB OTHOCUTCS K TPYIINE METOAOB YIIPaBICHUSIMU
KoH(puKTaMuU?:

1. cOIMOIOrNYEeCKUN METO/T;
2. METO, HAOIIOACHHS;

3. METOJ1 SKCIIEPUMEHTA;

4. meton Kaprorpadum.

4. Jlnst moBeimieHUs: 3(pHEKTUBHOCTH COLMAIbHON pabOThl B MalblX COIMANBHBIX TpyImax
HEO0OXO0IMMO OMHUpaThCs Ha MpHUKJIAIHbIEe ucciaenoBanus. Kak mpaBuiio, ¢ moMOIIbIO KaKOTo
METO0/1a, BO3MOXHO, BBISIBUTh U CHOPMYIUPOBATH XapakTep KOH(MIMKTHBIX B3aUMOJACHCTBUN B
MaJIbIX COI[MANIbHBIX Ipynmnax?:

1. akcniepTHOrO OMpoca;

2. aHKETHOT'O OMpPOCa;

3. UHTEPBBIO;

4. cOIMOMETPUYECKOT0 OMpoca.

5. Yacro B cdepe conranbHONU pabOThl BOSHUKAIOT IPOOJIEMBI ¢ MOXKUIBIMUA KIMEHTAMU U3-3a UX
OmMMUOOYHBIX TpeamnoyioxkeHuidt o Bac. Uro nmyume Bcero caenaTth A YCTAaHOBJICHUS
(O (PEKTUBHBIX OTHOIICHUH B TaKUX CIydasx?:

1. mocTapatbcs BEpHYThCS Ha3aJl, HACKOJIBKO 3TO HEOOXOIMMO, JIJIsl TOTO YTOOBI JOKOIMATHCA J10
MIEPBONPUYHHBI;

2. MOMPOCUTH MOMOIIY B pa3pelieHNH KOH(MINKTA Y CBOETO PyKOBOIUTEIS;

3. Bce criocoObI MOTYT OBITH IPUMEHEHBI B TAHHOW CUTYAIIUU;

4. HATH BEpHBIC MTPEATIONOKECHHS, M TOT/1a KOH(PJIMKT Pa3pelInThCs cam co00i.

6. Hepenko B cdepe conmanbHOM padOTe MPUXOIUTCS CTAIKUBATHCS C arpECCUBHBIM MOBEACHUEM
KJIMEHTOB, YTO MOXET CHU3UTh 3(P(HEeKTUBHOCTH coluanbHOM paboThl. Ha kakue cmocoObl
CHATHS arpeCCUBHOCTH HEOOXOJMMO OPUEHTHUPOBATHCS MPHU MPOTHO3UPOBAHUU BO3MOKHOTO
KoH(puKTa?:

1. maccUBHEBIN, aKTUBHBIH, TOTHUCCKHUT;

2. CIIOKHBIN, CPETHUN, IPOCTOM;

3. MOJIEJIbHBIN, TJIAHOBBIN, CBOEBPEMEHHBI;

4. 3anporpaMMHpPOBaHHBIN, HE3AITPOTPAMMUPOBAHHBIN.

7. B paboTe ¢ ne3aianTUpOBAHHBIMHU KaTETOPUSMH CII0KHO JA€TCS YCTAHOBJIEHUS MO3UTUBHBIX
OTHOILLIEHUH ¢ HUMH. Ha Kakux mpuHIUIIAX cleyeT OCHOBBIBAThCS B paboTe mpu OOLIEHUH C
HUMU JJI YCTAHOBJIEHUS TAKWX KOHTAKTOB U MOBBIMIEHUS 3(QPEKTUBHOCTU COLMATIBbHOMN
paboThI?:

1. He YKJIOHUTBHCS OT OOILIEHUS C TAKUM YEJIIOBEKOM M MOCTapaThCsid MOTOBOPUTH C HUM U
BBISIBUTH IPUYUHY €TI0 «TPYTHOCTUY;

2. 0CO3HATh, YTO YEJIOBEK TPYAEH B OOLICHUH U ONPEAEIIUTHCSA K KAKOMY THITYy OH OTHOCHUTCS;

3. moctaparbcsi HAUTU CIOCO0 yIOBIETBOPEHHSI €70 CKPBITHIX HHTEPECOB U HY X,

4. He momnaJaTh MOJ BIUSHUE «TPYIHOT0» YEIOBEKa, €ro TOUKU 3PEHHS, MUPOOIILYLIECHUS, IPU
ATOM COXPAHSATH CIIOKONCTBHE U HEUTPATUTET.

8. B ycrmoBusaxX pe3koro M3MEHEHHUs BHEIIHEH cpenbl BOSHUK KOH(IMKT B chepe commanbHOU
pabotsl m Bam cpouno HeoOxoaumo chopmMyaupoBaTh pelieHue MpoOIeMbl B KOJIECKTHBE.
Kakoii xaduecTBEHHBIH METOJ COLMOJOTHYECKOr0 HCCIeNOBaHUS KOH(IUKTA SBIAETCS
HEOOXOAUMBIM NMPH OOMEHE MHEHHSIMU?:
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1. aHKeTHpOBaHUE;

2. KOHTCHT-aHAaIIN3;

3. cTaHIapTU3UPOBAHHOE UHTEPBBIO;
4. pokyc-rpymnma.

. Ana nosimieHust 3(peKTUBHOCTH COLUMAIbHON pabOThl B MalbIX COIMANBHBIX TpyNmax

HE00XOAMMO BBISIBIIATH U pa3peliaTh NpoOieMbl HA OCHOBE NMPUKIAIHBIX UccaeaoBaHu. Uem
MO>XHO CHU3UThH COLIMAJIbHYIO HANPSKEHHOCTb U MOBBICUTH 3P(HEKTUBHOCTH I'PYMHIIOBOI
COIMaTbHOM PaboTHI?:

1. perynupoBaHue;

2. aHKETHBIN OMpoc;

3. TpaHCAKTHBIN aHAJIU3;

4. cyOnumarnusi.

N3BecTtHO, pa3pemaTth npobiaeMsl B chepe conuanbHOM paboThl TOMOTAaeT OPUEHTAIUS HA
coTpyaHHuYecTBO. UTO HEe BXOOUT B TaKoW cmoco0d paspeuieHus KOH(PIUKTa Kak
COTPYIHUYECTBO?:

1. y Bac TecHble, JJIUTENbHBIE U B3aUMO3aBUCUMBIE OTHOIICHUS C IPYTrOi CTOPOHOI;

2. IpeACTaBIIAETCA BaXKHBIM YCUIIUE JIMYHOCTHON BOBJIEUEHHOCTH B JACSITENbHOCTD U TPYIIIOBOI
CIUIOYEHHOCTH;

3. OCHOBHOM IIeJIbI0 OOCYXICHUS SBISETCS MPUOOPETEHHE COBMECTHOTO OIBITAa PabOTHI,
MoJTy4yeHue MUPOKON nHpOpMaLnu;

4. ganboJiee BaXKHOH 3aaa4eil SABISIETCS BOCCTAHOBJIECHHUE CHOKOWCTBUSA U CTAOMIBLHOCTH, a HE
paspernieHue KoHMIUKTA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

[Tpenmer KOH(IUKTOIOTHH U €T0 POJb B IPAKTUKE COLUANBHON pabOTHI.

. KOH(I).HI/IKTOJIOI‘I/IH KaK MCKAUCHUIIIIMHAPHAsA o61acTh HAayYKW M KaK OTACJIbHAA

TEOPETUKONPUKIIAHAS TUCIUITINHA.
KoH}pmUKT Kak 00BbEKT KOMIUIEKCHOTO M3Y4YeHUS B KOH(GIUKTOIOTHH. KOH(PIUKTHI B pakTHKe
COLIMAJIBHON PabOTHI.

3amaun ¥ MPUHLIUIBI KOH(DIUKTOIOTHH.

Kon¢punukr kak counanbHblii peHomeH. KoHOIMKT Kak COCTOSHHME pa3BUBAIOMIETOCS
IPOTUBOPEYHSL.

HHTepec kKak OCHOBHOE MOHSATHE MPH aHAIN3E KOH(IUKTOB.

Crpykrypa koHpaukTa. CyObeKTbl KOHQIMKTA, UX U3MEHEHHE, MACKUPOBKA M €JUHCTBO.
[TpenmeT Kak HCTOYHUK KOH(IIHUKTA.

OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOJICHCTBUSI.

CoumanbHoe nosne koHpaukTa. Cutyarus KoHpaukTa. OyHKIMH KOHPIUKTA.

Tunonorus KoH(GIUKTOB. Pa3zHOo0Opa3ue KpuTepueB 1 OCHOBAHUNA JJIsi TUIIOJIOTHI KOH(IIUKTOB.
Tunonorus KOHOIUKTOB MO KPUTEPHUAM: «CYOBEKTa», cep KU3HEICATEIHHOCTH, PEeaIMeTa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

["opr3oHTaIBHBIE U BEPTUKAJIBHBIC KOH(MIUKTHI U UX COYETAHUE.

OObexTuBHas U CyObEKTHBHAS 00YCIOBICHHOCTh KOH(IIUKTA.

AHanu3 npuYuH KOH(IIMKTOB Ha OCHOBE XapakTepa npoTuBopedrid. [IpuunHbl KOHPINKTA KaK
COBOKYMHOCTb ()aKTOPOB, 00OCTPSIIOIIUX WM CTUMYJIUPYIOIIUX IPOTUBOPEUHE.
ConnanbHO-OMOJIOTHYECKUE, COLMATIBHO-DKOHOMUYECKHE, MOIUTUYECKHUE, HICOJIOTHYECKHe,
MICUXOJIOTHUECKUE (PAKTOPHI KaK MPUUUHBI KOH(IIUKTA.

[Tponiecc BO3HUKHOBEHUsI KOH(uHMKTa. BrnusHue Ha pa3BUTHE KOH(MIMUKTA MOApPAKAHUSA,
3apakeHHst, KOHPOPMHOCTH, PEIUTHO3HBIX BEpOBaHUH, (paHaTH3MA.

[TocTynaTtenbHbIN IpoLIECC pa3BUTUS KOH(DIUKTA.

Hemonueiéi (HenmonHomacmTaOHbIi) KOHGIUKT. [lonHbiil (moaHOMAcITAOHBIN) KOH(IHUKT.
M3MeHeHne OCHOBBI KOH(JIUKTAa B CBSI3U C MpeoOpa3zoBaHHEM MPOTHBOOOPCTBYIOUIUX
CyOBEKTOB.

PerynupoBanue xoHdpaukta. KoHGIUKTHAS cUTyalus Kak YCJIOBHUE pa3zKUTaHHUSA HIH
CTJIa)KUBaHUS KOH(IIMKTA.

CBsI3b BOJIONUH KOH(IIMKTA C UICTOPUUECKUMH U KYJIBTYPHBIMH TPaIULHSIMH.

3aBepiuenue kKoHpHKTa. OCHOBHBIE MOJIEIH Pa3peIIeHUs] KOH(IUKTA.

JIMYHOCTHBIN MOAXO0/ K TOHUMAHUIO IOBEJICHUS YYACTHUKOB KOH(IUKTA.
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OO0ycnoBiIeHHOCTh KOH(IMKTAa JABYEOAMHBIM MEXaHHU3MOM pa3BUTUS JIUYHOCTH -
uneHTuduKanuen-o60codIeHueM.

O0ycnoBiIeHHOCTh KOH(MIUKTa KOMIUIEKCOM COIMANIbHBIX YCTAHOBOK M BHYTPEHHEH MO3UINEH
JUYHOCTH.

OO0yciioBneHHOCTh KOH(MIUKTA PyHKITMEH BBIOOpA.

HeratuBHoe mpeacTaBieHue ceds U ApyruxX Kak OCHOBAHUE JJIS KCTPAMNOJISALUNA BHYTPEHHETO
KOH(JIMKTA B MPOCTPAHCTBO MEXJIMYHOCTHOTO B3aUMO/IEHCTBUS.

CTuam MEeXIMYHOCTHOTO B3aUMOJCHCTBHSI yHaCTHUKOB KOH(IMKTA.

Kputepun npoayKTUBHOCTH CTUJISL B3AUMOAECHCTBHS Y4aCTHUKOB KOH(IMKTA.

OCHOBHBIE CTpAaTeTHMH KOHTAaKTa y4acTHUKOB KOH(puukTa. CoyyacTHasi CTpaTerusi KOHTaKTa.
[Tonapnsitoias cTpaTerus KoHTakTa. V30eraTenbHas cTpaTerusi KOHTAaKTa.

Ockananusa KOHGIUKTA MOCPEICTBOM MOJABIAIONICH U n30eraTeabHON CTpaTeru KOHTAKTa.
[Tcuxonorudeckast 00yCIOBICHHOCTD MOAABIISIONIEH U M30eraroliel CTpaTeruii KOHTaKTa.
HeobxoaumocTs mpeaynpexaeHus HEKOHCTPYKTHUBHBIX KOH(MJIMKTOB M BO3MOXHOCTH
CTUMYJIUPOBAHUSI KOHCTPYKTUBHBIX KOH(IUKTOB.

[Ipenynpexaenue koHMIUKTOB. CTpaTeruu MperoTBpaLeHUs] KOH(IUKTOB.

[Iporno3upoBanue KOHPIUKTOB. OCHOBHBIE METOABI IPOTHO3UPOBAHHSL.

CrumynupoBanue KOH(OIUKTOB. OCHOBHBIE CTPATETUH CTUMYJIUPOBAHHUS.

PerynupoBanue xoHdaukToB. [Iponecc perymupoBanuss KoH(pIukTOB. TexHomoruu
peryinupoBaHusi KOH(IUKTA.

Pazpemenue konduukra: ocHoBHBIE (opmbl. [losiHOE M HemoJIHOE pa3penieHue KOH(INKTA.
Bozoonosnenue konpaukra. [logaBnenue kondaukra. OTMeHa KOHBIUKTA.

[IpennochlIku KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.

[Ipouecc pa3penienust KOHPIUKTA.

HAuarnoctuka xKoHpIMKTa. MecTO NMPUKIATHBIX HCCIEIOBAHUN, OMpPOCa U MOHUTOPHUHTA,
JAHHBIX CTAaTUCTUYECKON OTYETHOCTHU

Monenu pazpemienusi KoHGIUKTOB. CTUIN pa3perieHns KOH(INKTOB.

HeratuBHble MeTOABI pa3pelieHUs] KOH(IUKTOB.

[To3uTHBHBIE METO/IbI pa3pelIeHrs KOH(IUKTA.

[IpaBuiia mpUHIKUIIAATIBHBIX IEPETOBOPOB.

[Ipouenypa yperynupoBaHus IPOTUBOPEUUBBIX HHTEPECOB.

CocpenoToueHre yCUIHNM COLMAIbHOTO pabOTHHUKA Ha Pa3BUTHU: pediekcuu, JOBEpUS U
OTBETCTBEHHOCTH.

Oco3HaHMe NPUYMH BO3HUKIIUX NPOTHUBOpPEYMN KakK MepBas CcTagus pa3pelieHus
MEXJIMYHOCTHBIX KOH(IIUKTOB.

Pa3ButHe noBepust ¥ IIEHHOCTHOI'O OTHOIIEHUS K cebe, IPyTuM U MUPY B LIEJIOM KaK BTOpas
CTaaus pa3peleHuss MEeKJINYHOCTHBIX KOH(IIUKTOB.

Pa3BuTHE OTBETCTBEHHOCTH KaK TPEThs CTAIMs pa3pelIeHUs MEXINYHOCTHBIX KOH(QIUKTOB

9.1.3. IlpuMepHBIii IepedeHb BOMPOCOB /IS 3AIIUTHI KYPCOBOH padoThl

. HazoBute KoHLIENIINY, SBISAIOMIMECS UCXOIHBIMH JUIS aHATN3a COLUAIBHBIX KOH(IUKTOB.
. Vznoxute ocHOBHOE coeprkaHue 0a3MCHBIX KOHIIETIMH COIIMAaIbHOIO KOH(DINKTA.

[Tepeuncnure GyHKIUU JECTPYKTUBHBIX U KOHCTPYKTHUBHBIX (DOPM Pa3BUTHUS COLMAIBHBIX
KOH(JIUKTOB.

Onpexnenute coaepxanne NHPOPMALMOHHO-CUTHAIBHON (PYHKIIMH COLMATBHOTO KOH(IMKTA.
OnuiunTe KOHKPETHBIH KOH(IIMKT 10 BalleMy BBIOOPY, EPEUUCTUTE €r0 OCHOBHBIE JIEMEHTHI,
MOKKUTE JTUHAMUKY Pa3BUTHSL.

Bo3MoxxHO 5 mporHo3upoBaHue KoH(PiIukTOB? Ha KakuMx OCHOBaHUSIX CTPOHUTCS
nporuosupoBanue? IIpuBeaure npumep yaauHOro IPOTHO3a.

Ha3zoBuTe 0OCHOBHbBIE MOJIENIH YIIPABJICHUS pa3BUTHEM KOH(IIUKTA.

Ha3zoBute Moaenu noBeaeHus: B KOH(IUKTE.

[TpuBeuTe mpumMep MexXposaeBoro KoHdaukTa. KakoBel BapHaHThI €ro pa3zpenieHus?

Kakum 06pa3om MOKHO MPEIOTBPATHTh NIepepacTaHre IPOTUBOPEUHs B KOH(IUKT?

9.1.4. IlpuMepHbIii NepeYeHb TEMATHK KYPCOBBIX padoT

. MeTonpl NMAarHOCTUKM KOHQJIUKTOB B MPO(PECCHOHATBHOM OOIIEHWH CHEIHATINCTOB

COITMATBHOM CepBHl.
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. [IpuHIMIBI aHAIKM3a U JUATHOCTUKY KOH(IUKTOB COLUAIbHOU Chephl.

. UccnenoBanue Hambosiee NMpUEMIIEMBIX CTpaTeruii KOH()IUKTHOTO B3aWMOJICHCTBUS B
npodeccuoHaNbHOM e TENbHOCTH CTIEUAINCTOB COLIMATBLHON c(hephl.

4. ConuanbHbIi paOOTHUK KaK COIMAIBHBINA MTOCPETHUK.

OTukKa noBeneHUus pabOTHHKA COLMANBHBIX CIYXO0 MpU pa3peuieHUu KOH(MIMKTa MEXIY

ONIOHEHTaMH.

JlesTeNbHOCTh COIMANIBHBIX CITYkO0 MO peryJIupoBaHUIO U pa3pelIeHn0 KOH(DIUKTOB.

[Tpunummne! 1 Gopmbl pabOTH TOCPEIHUKA B pa3pelieHny KOHPIUKTHBIX CUTYaIHi.

MeTtoapl pa3penieHuss KOHQIUKTHONW CUTYyaI|H.

MeTtop! Ipe1oTBpAILEHUS] KOH(IIUKTOB.

OmnOoyuHbIe TAKTUKY MOBEAEHUS B KOHQJIUKTHBIX CUTYalIUsX.

11. Buasl KOHQIUKTOB: KPUTEPHH, KITaCCU(PUKAIIIH.

12. Mecto u posb KOHGIMKTA B 0OIIIECTBE.

13. OcHOBHBIC IPUHITUIIBI U 33291 KOH(JIUKTOJIOTHH.

14. UccnenoBanue KOH(MINKTA B Pa3IMUYHBIX 00JIACTSAX HAYYHOT'O 3HAHUSI.

15. Uctopus pa3BuTHsS KOHPIHUKTOJIOTHH.

16. Ilpuknagnas KOHQIUKTOIOTHS CONUATBLHOMN Chephl: aKTyallbHBIE TPOOIEMBI, 3a/1a4H, TEITH.
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9.1.5. IlpuMepHbIii NepedyeHb BAPUAHTOB (3aaHNI) KOHTPOJIbHBIX padoT

—_

. [IpuBeaute npuMep KOHPIUKTA MEKIY KIMEHTOM U COLIMAIbHBIM PAOOTHUKOM.

. [Ipoananusupyiite CTPyKTYpy KOH(MIUKTA U3 BAIIETO JIMYHOTO OIBITA.

[Tepeuncnute KOHPIMKTOTCHBI, KOTOPbIE CIENHAINCTY CTOUT M30eraTh B CBOCH pedyu MpH
OOILIEHNH C KIIMEHTOM.

4. TloaroToBbTE peyb MEAMATOPA MEPE OOIICHUEM C YUYUTEICM U TPYTHBIM YYCHUKOM.

[TokaxuTe Ha MpUMeEpe, KaK CTUIIb PYKOBOJCTBA BIHMSET HAa KOH(IMKTHOCTD B KOJIJICKTHBE.

W

e

9.2. MeTonnueckne peKOMeHIal N

YueOHBI MaTepuan u3iaraercs B GopMme, Mperoiaraiiie caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro Y4eOHOro mpolecca.

HauaTp uzydeHue quCHHUIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepuajiaMH, BBIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHaia He0OX0IUMO PEryJspHO
oOpamaTbcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHET CTyAeHTa Ha cailTe YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIETOCTYTHBIMU UHTEPHET-TIOPTaIaMU, COACPKAIIUMHU
HAayYHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHOW AMCUUILITUHBIL.

[Ipu caMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJHM MPOCMOTP MaTepHualia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAHUS U OCBOEHHS MaTepuaja, BbIIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTAaBUThH Te3UChl. OCBOMB MaTepual, MOMbITaTbCS COOTHECTH TEOPHUIO C MPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HaYeHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YYEHHOE, OTBEUATE Ha MPEJI0KEHHbBIE BOIIPOCHI.

CtyaeHThl MOTYT MOJy4aTh HHAUMBUIyaIbHbIE KOHCYIbTAIlMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB M 3anucyu BEOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
YKypHaJIe Mo TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
3/10POBbsI H HHBAJINI0B
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Jns oW ¢ OrpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pPOBBSI U WHBAJIUJIOB TPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepPHAJIbl, MEpeUeHb KOTOPHIX yKa3aH B Tabnuie 9.4.

Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl ONCHUBAHUSA IS JIMI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI M1 MHBAJIUIOB

Kareropuu o0y4aromuxcs

Buasl 1ooIHUTENBEHBIX OLIEHOYHBIX
MaTepHuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU
pe3yIbTaTOB OOyUECHHUS

C HapylIeHHsIMU cllyXa

TecTbl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE pabOThI

[IpenmyniecTBEHHO TUCHbMEHHAS
MpoBepKa

C HapyLIEeHUAMU 3pEHUS

CobecenoBaHue 1o BOIIPOCaM K
3a4eTy, Onpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYaTBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITeNIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpenmyiecTBEHHO
JUCTaHIMOHHBIMU METOIaMH

C orpaHu4Ye€HHUSIMHU 110
o01IeMe IUIINHCKUM
MOKa3aHHUIM

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJBbHBIE pabOTHI,
YCTHBIE OTBETHI

[IpenmyiiiecTBEHHO MPOBEpPKa
METOJIaMH, OMPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKU

9.4. MeToauueckue PE€KOMEHIAUHA MO OMCHOYHBIM MaTepuajaamM AJdA JUIl ¢ OrpaHUYCHHBIMHA

BO3MOKHOCTSAAMH 310POBbA U HHBAJIN/I0B

I[J'IH JMLg € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOoCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B mieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2NIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTEHTOM 3aJaHUs BCIIYX;

— IpeoCTaBICHHE 3a/1aHUs C UCTIOIb30BaHUEM CYPIOTIEPEBOIA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M MHBAIHAAM yBEIUYMUBAETCS BpeMs Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
noctynHasi popma nmpeaocTaBiIeHHsI OTBETOB Ha 3a/IaHUs, @ UMEHHO:

— INMCHbMCHHO Ha 6yMare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCHOIB30BAHUEM YCIYT ACCUCTEHTA;

— IpEeJCTaBJICHNE OTBETOB YCTHO.

[Ipouenypa oleHUBaHUS PE3YyJIbTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMU
30POBbS U MHBAIHAOB MO AUCHUILIMHE MPEIycMaTPUBAET MpeaocTaBleHne nHpopmauu B popmax,
aJIaNTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/I0POBbS U BOCTIPUATHS HHPOPMAIIUU:

Jst M1 ¢ HAPYIIEeHUsIMU 3PeHHUst:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTrMueHHBIM HIpUdTOM.

Jst M ¢ HAPYIIEHUsIMHU cJiyXa:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B IIeYaTHOM (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUIaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeYaTHOM (opme.

HpI/I H606XOI[I/IMOCTI/I JI JIUL € OTPAaHMYCHHBIMHU BO3MOXHOCTAMHU 340POBbA U MHBAJIHUIO0B
nponeaypa OuCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIlOB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr UCP
npotokoa Ne 14  or« 6 » 11 2019T.

COI'TACOBAHO:
JIOKHOCTD Nuunmansl, pamunms IMoamuce

3aBemyromniuii Beimyckaromieit kag. ICP M.IO. Kum CormnacoBaso,
ed789cd8-2cc6-4431-
a59e-81386bl1d44fa

3aBenytomuii obecrneunBatomieit kap. UICP M.IO. Kum CornacoBaHo,
ed789cd8-2cc6-4431-
a59e-81386b1d44fa

HavanpHuk y4eOHOTO yripaBiacHUs E.B. CaBpyk CornacoBaHo,
fa63922b-1fce-4ab6a-
845d-9¢ce7670b004c

Hexan 3uB® N.B. Ocumnos CormacoBaHo,
126832c4-9aa6-45bd-
8e71-e9e09d25d010

9KCIIEPTBI:

3aBeayromuii kadenpoii, kap. UCP M.IO. Kum CormacoBaHo,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

JHouent, xagp. UICP A.B. KypenkoB  CornacoBaHo,
ec52f417-6861-4b44-
8e5f-39af9707ecal

PA3PABOTAHO:

Crapuuii npenoaasarens, kagp. ICP T.A. 3abupoBa  Pa3paborano,

c977ee3b-a23d-42da-
bc56-171a18f13164
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