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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBath y CTYZACHTOB CIIOCOOHOCTH BBISIBIIATH, POPMYIHUPOBATH, pa3peiiaTh MpodIeMbl B
cdepe mpenocTaBIeHHsI YCIyT Ha OCHOBE IPOBEACHUS MPUKIATHBIX HCCIEI0BAaHU, B TOM YHCIIE OIpoca
Y MOHUTOPUHTA, UCTIONH30BATh MOJYUYEHHBIE PE3YJbTAThl U JAHHBIE CTATUCTUYECKON OTUETHOCTH IS
noBbIIeHUs 3()PEeKTUBHOCTH PabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. BeiaBaaTh cymHoOCTh U (GOPMBI IPOSBICHUS COLHAJIBHOIO KOH(IUKTa B COBPEMEHHBIX
YCIIOBHSIX OOIIECTBEHHOW W TUYHOM JKU3HHU.

2. JlaTh MOHUMAHHUE 3aKOHOMEPHOCTEH, 0COOEHHOCTEH BO3HUKHOBEHHUS COIMATBHBIX KOH(MIUKTOB
B POCCHICKOM OOIIIECTBE.

3. ChopmupoBaTh npeicTaBICHUE O CBOCOOpa3ne CTPATETHil M TAKTUK IMOBEICHUS B KOH(IUKTE.

4. YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAHUS KOH(IIHUKTA.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

Yacte Ostoka gucrmiing: O0g3aTeIbHas 4acTh.

Monynb quctumiinH: Moaynis HanpaBieHus moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.17.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WNHauKaTOphl OCTHKEHHS [Tnanupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. CnocobeH K
HCIIOJIb30BaHHIO,
KOHTPOJTIO M OIICHKE
METOJIOB ¥ IIPUEMOB
OCYILIECTBIICHUS
po(heCcCHOHAILHOM
JICSITCIIBHOCTH B chepe
COILIMAJILHOM PadOThI

OIIK-4.1. 35aeT OCHOBHBIC
METO/bI U TIPUEMBI
npodecCuoHaIbHON
JIEATEILHOCTH B chepe
COITMAIBHOM PabOThI

3HaeT MeTOIbl MPOPUIAKTUKA U PEIICHUS
KOH(JIMKTOB B JESITEIBHOCTH COIUATBHOTO
paboTHHKA

OIIK-4.2. YMeeT olLileHUBaTh
3¢ (HEeKTUBHOCTh TPUMEHEHUS
KOHKPETHBIX METO/IOB U
preMOB TIPO(HeCCHOHATLHOM
NeSITETLHOCTH B cdepe
COLIMAJIbHOM pabOTHI

Ymeer oneHuBaTh 3 (HEKTUBHOCTH
PUMEHEHHS METOAOB U IPHEMOB
npoHIAKTUKY U peIIeHHs] KOH(PIUKTOB B
npodecCUOHATBLHOMN IeATENIHOCTH B cepe
ColMaIbHOU PabOTHI

OIIK-4.3. Brageet HaBbIKaMu
UCTIOJTB30BaHUS H KOHTPOJIS
METOOB ¥ IPHEMOB
OCYIIIECTBIICHUS
npodecCuoHATbHON
JeSITENIbHOCTH B chepe
COLIMAJIbHON paboThI

Brnaneer HaBBIKaMH UCTIONB30BAHUS H
KOHTPOJISI METOJIOB U TIPUEMOB
pOUIAKTUKY U peLICHUS] KOH(IIUKTOB B
npodeccuoHanbHOM NesTENbHOCTH B chepe
COITMATBHOM PabOTHI

IIpodeccuonanbHbIe KOMIIETEHIUH
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4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMUYEeCKUX YaCoB,
BbI/IeJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mas TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aU€THBIX euHUII, 144 akaJeMUuecKuX 4acoB.
Pacnpenenenue Tpya10eMKOCTH TUCIUIUIMHEI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B

Tabime 4.1.
Tabmmia 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUAAM YU4eOHOU eI TeIbHOCTH
o Bcero Cemectpsl
Bunpl yueOHOI AeITeTbHOCTH
4acoB |7 cemecTp |8 cemecTp

KonTakTHas ayniuTopHas padora 00y4aromuxcs ¢ 14 6 8
npenojgaBarteyeM, BCero
JlexuroHHBIE 3aHATUA 6 2 4
[IpakTrueckue 3aHATUA 6 4 2
KontpomnbHbie paboThl 2 2
CamocTrosiTeibHast padoTa 00y4aOmuXxcs, B T.4. KOHTAKTHasi 121 66 55
BHeayJIUTOPHas padoTa o0y4yarommxcsi ¢ nNpenoaasarejieM, Bcero
[ToaroroBka K TECTUPOBAHUIO 91 66 25
[ToaroToBka Kk KOHTPOJIBHOM paboTe 30 30
IlonroToBKa U cAava YK3aMeHA 9 9

Oo0mast Tpya0oeMKoOCTh (B 4acax) 144 72 72

O0mas TpyroeMKocTh (B 3.€.) 4 2 2

5. CTpykTypa u coep:kaHue TUCHHNIHHDI

5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUIUIMHBI TIO pa3jaeiaM (TeMaMm) U BHaaM y4eOHOM NesTeNIbHOCTH IMPUBEICHA B

tabnuue 5.1.
Ta6ymma 5.1 — Pasyennl (TeMbl) TUCHMILIMHBI M BUABI YICOHOH ACATCIBHOCTH
Jlek. Cam. Bcero
[Ipaxk. dopmupyemble
HasBanwus paznenos (TeM) TUCIUILTAHBI 3aH., pab., | qacos (06e3
3aH., 4 KOMIIETCHIIHI
q q JK3aMEHa)
7 cemecTp

1 CtaHnoBneHUs! KOH(MIUKTOJIOTUN KaK HAYKH. 1 1 22 24 OIIK-4
MeTtob1 nccieoBaHUs KOH(IIUKTOB.

2 CtpyKTypa, pyHKIUH U THIIOJIOTUS 1 1 22 24 OIIK-4
KOH(IUKTOB. [leTepMuHAIUS ¥ TUHAMUKA

KOH(JIMKTOB U UX OCOOCHHOCTDH B COIMAIILHOM

pabore.

3 Mopaenu KOH(GIUKTHOTO B3aUMOICHCTBUSI. - 2 22 24 OIIK-4
BHYTpUIMYHOCTHBIE, MEXXJIMYHOCTHBIC U

MEXTPYIIITOBBIC KOH(DIUKTHI.

Uroro 3a cemectp| 2 4 66 72
8 cemectp

4 TlpakTHKa pa3penieHus KOHPINKTOB B 1 1 18 22 OIIK-4
coruanbHOM padote. KOHCTpYyKTHBHBIE CTpaTeruu

Y TAKTUKHU pa3penieHus] KOH(QIUKTHBIX CUTYaIlui

3
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COIMAILHOM padore.

5 ITocpenHMYECTBO CHEMATUCTA COUUATIBHOM 1 - 18
paboTsl B pa3zpemennn KoH(ukTa. [leperoBopsr
KaK croco0 pa3penieHus: KOHQIIUKTOB B

19 OIIK-4

6 IIpon3BOICTBEHHO-TPYIOBbIC KOH(IUKTHI. 2 1 19 22 OIIK-4
Cemeitnbie KOH(ITUKTHI.
Uroro 3a cemectp| 4 2 55 61
HUroro| 6 6 121 133

5.2. Coaep:xanue pa3esnoB (TeM) TUCHUNIMHBI

Coneprkanne pa3ienoB (TeM) TUCHUTLIAHEI (B T.4. TIO JIEKIHUSIM) PUBEICHO B Ta0wmIe 5.2.
Tabmuna 5.2 — Coneprxkanue pa3zienoB (TeM) TUCHUILIMHEI (B T.4. IO JEKIHUSIM)
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TpynoeMmkocThb
HasBanus paznenosB (Tem) dopmupyembie
ConeprxaHue pas3ziesioB (TeM) TUCHUILIHHBI (B T.Y. T10 JCKLIUAM) (JIEKIIMOHHBIE
JMCHHTUIAHBL KOMITETCHIINH
3aHATHS), 9
7 cemecTp




1 CraHOBIIEHUS
KOH(JIMKTOJIOTHH KaK HAYKH.
MeTobI HCCeT0BaHUs
KOH(QJINKTOB.

Hcropnueckne ycnoBust BOSHUKHOBEHHS KOHQINKTOIOTHH.
OBOJIOLHUS KOH(IMKTOIOTHYECKHUX B3IV I0B B UCTOPHU
¢unocodcko-conmonaorndeckoit Mpicar. OCOOEHHOCTH Pa3BUTHS
BO33pEeHUH Ha KOHGIHKT B ApeBHUE BpeMeHa: Kondymuii, I'epaxnurt,
[Tnarown, lemokpur, Apucrorens, ['eponoT, DMuKyp; cpeIHue BeKa:
A. AsrycruH, O. Porrepnamckuii, @. AKBUHCKHIA; 110Xy
Bospoxnenus: H. Ky3zanckuii, H. Makuagennu. HoBoe Bpems u
snoxy IIpoceemenus: ®@. bokon, T. ['066¢, XK.-XK. Pycco, A. Cmur.
Bos3penus Ha npupoay koHpiukra B iepBoii nonosune XIX Beka:
W. Kanr, I'. 'erens, ®eitepbax. TeopeTnyeckre U cOMaIbHO-
HCTOPHYECKUE MPEANOCHIIKH BOSHUKHOBEHHUS KOH(IMKTOIOTUH BO
Bropoii nojoBuHe XIX 1 B XX Beke. Pumocopckoconnoaornaeckas
Tpaxunus n3ydenus kondaukros: Y. Japsun, T. Manstyc, I
Criencep, Y. Camuep. Conuonorus KOHQIUKTA: KOHPIUKTHAS
Mozes obmecTsa I'.3uMMeIst; KOHIETIIHS TO3UTHBHO-
¢dyukuonansHoro koudiukra JI. Kosepa; koH}IMKTHAsS MOaenb
obmecta P. lapernopda. [lcuxonorndyeckas Tpaauus n3ydeHus
koH(}aHuKTOB. 3.®Ppeiin: KOHPIUKT KaK MOCTOSHHBIN 3JIEMEHT
nylieBHOi xu3Hu yenoBeka. K. Xopuu: «Hamm BHyTpeHHue
KOH(MIUKTBDY. D. DPUKCOH: HOBBIW B3IJIA]] HAa KOH(IIMKT.
CuTyallMOHHBIE TIOIXO/IbI: UCCIIEI0BAHNE KOH(IINKTA KaK PEaKLUK
Ha BHemHow curyanmto (k. Jomnapa, JI. Ay6, H. Musnep, A.
Bannypa u np.). TpaHcakTHbIH aHAIN3 TOBEJCHYECKIX KOH(IMKTOB
3. bepu. Hccnenosanus M. Jloifya: KoHGIUKT Kak popMa OTBETa HA
KOHKypeHTHY!0 cutyauuto. M.Illepud: curyannonHslii mogxox B
H3yUYCHUH MEKTPYMIIOBBIX KOH(IMKTOB. KOrHUTHBHCTCKIE
oX0/bl: KOHMIUKT Kak KorHUTUBHBIN GeHomeH (K. JIeBun).
[onuTonornueckue acleKkTsbl U3y4eHHUs: KOH(IUKTA: TEOPUU
nmoJuTHYeCKuX cTpyKTyp (rpymnn) (B. [Tapeto, I'. Mocka, XK. Copens,
®. OnmenreiiMep); TEOPUH MOTUTHYECKOI cTabmibHOCTH (XK.
bronnen, /1. Ucton, C. Jluncer, /. Cangepcom); STHONOIUTHIECKHE
teopun (M.I'enmiep, T. Heiipn, [Ix. PoTmrnea). M3ydenue
KOH(QJINKTOB B OTEYECTBEHHOH Hayke. [IpenmeT KOH(IMKTOIOIHH.
3agaun ¥ METOIbl KOH(QIIUKTOIOTHU. TeopeTHKOMETO10JI0THYECKHEe
OCHOBBI KOH(IMKTOIOrHY. COBpEeMEHHBIE TPOOIEMbI PA3BUTHS
koH(paukTOIOrNN. KOHIUKTHI B HCTOPUU U TEOPHU COLIMATIBHOM
pabotsl. KoHdnukTonorus kak Hayka, pa3BUBaroIIas IOHATHIHbIE
paMKH OOLIECTBEHHOTO CO3HAHMUS JUISl TUATHOCTUKH KOH(JIMKTOB 1
BBIPaOOTKHM COOTBETCTBYIOIIMX METOA0B UX IPEOI0JICHUS.
IMpuHIMOBI KOHGIUKTONOIHH. 3a1auy KOH(INKTOIOTUH.
Merononoruueckre NpUHIKIBI HCCIIEIOBAaHUS KOH(INKTOB.
[TporpamMmMa KOHGIMKTOIOTHIECKOTO HCCIECIOBAHMS.
OKCnepUMEeHTaIbHbIE HCCIIeI0BaHMs KOHQIIMKTA B TaOOPAaTOPHBIX
YCIIOBUSIX: MI'POBBIE NPOLIEAYPHI ¥ CO3JaHNE KOH(MINKTA.
OKCIEPUMEHTHI C IPOBOLIUPOBAHHEM KOH(DIMKTOB B €CTECTBEHHBIX
ycnoBusix. M3ydenue cnenupuyueckux GopM COIMAIBLHOTO
B3aUMO/ICHCTBUS KaK MoJiesieii KOH(IMKTa. MEeTO/Ibl MCCIICI0BaHUS:
9KCIIEPUMEHT, UCCIIE0BAHUE JOKYMEHTOB, OIIPOCHI, HAOI0/IeHHE,
HEKOTOpbIe 00001IeHHS

OIIK-4

Hroro

CornacoeaHa Ha noptane Ne 72807




2 Ctpykrypa, QyHKIHA 1
TUTIOJIOTHS KOH(IIUKTOB.
JeTepMuHALUS ¥ AUHAMHKA
KOH(JIMKTOB M X OCOOCHHOCTh
B COLMATBLHOM paboTe.

B3anmo3aBHCHMOCTB CTPYKTYPBI U (DYHKIIMU B KOH(QIIUKTE.
CTpyKTypa Kak COBOKYIHOCTb OCHOBHBIX JIEMEHTOB KOH(IIUKTA:
cyOBeKTOB KOH(JIMKTA (ONIIOHEHTOB), IIpeIMeTa, 00bEeKTa
IIPOTHBOOOPCTBA, NpoLecca KOH(INUKTA (JeHcTBHE, IOBEICHHE,
CPEACTBA U METO/IbI), OJIsE KOH(IIUKTA, KOH(DIMKTHOM CUTYaIHH.
OcHoBHBIE CyOBEKTHI KOH(UINKTA. OOBEKTUBHBIC XapaKTEPUCTHKU
CyOBEKTOB KOH(IMKTHOTO B3aUMOJCHCTBYSL: POJIb, PAHT, CTATYC,
noreHyai (cuia, 3HaHue, 6orarctBo). CyObeKTHBHBIC
XapaKTEePUCTUKH: 00pa3 KOHPIMKTHON CUTYyalluH, MOTHUBBI
KOH(IMKTYIOMHNX CTOPOH, HHTEPECHI, TO3UINH KOH(IUKTYOMNX
cTopoH. KocBeHHbIe yyacTHUKN KOH(IUKTA (IOACTPEKATENb,
IIPOBOKATOP, MOCPEIHNK, MEUATOP, CylIbH, OPraHU3aTop, KEPTBA
KOH(QUINKTa, TPyIa noAaepkku). OCHOBHOE coAepxKaHHe IpeIMeTa
KOH(JIMKTa: SKOHOMHYECKHE U COLIMANIbHBIE OJ1ara, MaTepHalbHbIe U
IyXOBHbIE IICHHOCTH, TIOIATHIECKHUE PEXKUMBL, PETTUTHO3HEIE
BEPOBAHUsL, TIpaBa U CBOOO/IbI, HICANIbl, TPAJULIUS U T.II. PeanbHblil n
MHHUMBIH IpeAMeTs! KOHGIINKTA. JJMHaMIdecKe XapaKTePUCTUKH
koH(ukTa. [TocTynaTenpHbIH Mpouecc pa3BUTHS KOH(IIUKTA!
Ka4eCTBEHHOE U3MEHEHHE CyObEKTOB U OCHOBBI KOH(IIMKTA,
ycaoxHeHue (opM NpoTHBOOOPCTBA, HApACTAHUE HHTEHCUBHOCTH,
pacuupenue moisi KOHQJINKTa U MacITaOHOCTH OOPBOBI. DTaITbI
koH(uuKTa. KoH(IUKTHAS cUTyalus Win NOTeHINAIbHBIHA
KOH(IIUKT KaK YCJIOBHUE pa3kuranus KOHQIUKT. OcoOeHHOCTH
BOCHPHATHSA KOHQUINKTHOH cuTyaryn. ColuaibHas HallpsSHDKCHHOCTb.
CurHanb! KOHQIMKTA: TUCKOM(OPT, HENOHUMaHUE, HAIIPSHKEHUE U
kpusuc (X.Koprenuyc, II.Deiip). IlonaTne «MHINAEHT» Kak
KOH(IMKTHBIH 3MN30], 3aBs3Ka KOH(IMKTA, CUTYaIHs
B3aUMO/ICHCTBYSI, B KOTOPO NMPOMCXOAUT CTOJIKHOBEHHE HHTEPECOB
WU Leneil yYaCTHUKOB.

OIIK-4

Utoro
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3 Mozenu KOHQINKTHOTO
B3aMMOJIEHCTBHSI.
BHYTpWINYHOCTHBIE,
MEKJIUYHOCTHBIC U

MEKIPYIIIOBbIC KOHQIUKTHI.

Crpareruu noBenenust B konduukre K. Tomaca u P. Kunvenna:
YKIIOHEHHUE, IPUCIIOCO0IeHNE, KOH(PPOHTALUS, COTPYAHUYECTBO,
KoMmmpomucc. MoJens IBoiHOI 3anHTepecoBaHHOCTH (K.
Py6unowm, . Ilpyiit, Kum Xe Cynr). Yiionenue (yxon, usberanue,
HUTHOPUPOBAHHUE) ITACCUBHOE HECOTPYAHUYECTBO,
XapaKTepU3yIoIIeecs OTCYTCTBHEM CTPEMJICHHUS KaK TTOMTH
HaBCTpPEYy ONIOHEHTY, TaK M 3alHIIaTh COOCTBEHHbIE HHTEPECHI.
Ipucnocobnenue (ycrynka, KojmabopaonusmM) hopma
[TACCUBHOT'O COTPYAHUYECTBA, OTIIMYAIOIIEECs CKIIOHHOCTBIO
CMSTYUTH KOHQIMKTHOE B3aUMOJICHCTBHE, COXPAHUTD TAPMOHHIO
CYLIECTBYIOIIUX OTHOIIEHUH ITOCPEACTBOM COTJIACHsI € APYroit
CTOPOHOM, oBeputo eil. KonpporTanus (conepHuuecTso,
KOHKYPEHIIUS, COPEBHOBAHHUE, TI0/IaBJICHHE, IOMUHHUPOBAHHUE)
aKTMBHOE U CAMOCTOSITENIFHOE ITOBEICHNE, HAalIPaBJICHHOE Ha
YOBIETBOPEHUE COOCTBEHHBIX MHTEPECOB O€3 yueTa HHTEPECOB
JpYroit CTOPOHBI, a TO U B yuep0d uM. KomnpomuccHas crparerus
XapakTepu3yeTcs 0aIaHCOM HHTEPECOB KOH(IIMKTYIOIINX CTOPOH Ha
cpenneM ypoBHe. COTPYIHUYECTBO HALIEJIICHO HA MAKCUMAIIBHYIO
peanM3alyio y4aCTHUKAMH KOH(IIMKTAa COOCTBEHHBIX HHTEPECOB.
TaxkTuku KOH(PIMKTHOTO B3aUMO/ICHCTBUSL. MsTKHE WK JIeTKUue
TaKTHKH (00O0JBLIAIOIINE TAKTUKU MM TAKTHKA APYXKETO0Hs (JIeCTb,
€IMHCTBO MHEHHUH, CAMOIIPE3CHTAIHS); TAKTUKA CKPBITHIX YKOPOB,
TaKTHKa CIIEJIOK, B3aUMHbIH 00OMeH Oylaramu, oOeIaHusIMH,
yCTynKamu, u3BHHeHUSAMHU. JIndHOCTHBIC KOHGIMKTHI. KoHnenmn
MeXaHHW3Ma BO3HUKHOBEHHUS BHYTPHIMYHOCTHOTO KOH(IIUKTA:
MICUXOANHAMHYECKHE HIIH TICHXOaHATMTHYECKHE
(unTpancuxuyeckue) konuenuuu (3. @peiina, K.I'. FOHra; A.
Annepa; 3. ®pomma; K. Xopun); Cruryarnmonssie moaxoas! (.
Ckunep, H. Munep, [[x. lonnapn.); TyMaHUCTUYECKHHA TOAXO (
K. Pomxepc, A.Macnoy, K. Jlesun, B. ®pankit); KOTHUTHBHCTCKHE
xonuenuuu (JI. @ectuHrep); MHTEPAKIIMOHUCTCKUE KOHIETIHH (A.
Tonpnep, P. Accampkonn). Cnenuduka BHyTPHIMIHOCTHOTO
koH(pukra (E. JJonuenko u T.Tutapenko). [Tokazarenu
BHYTPHIIMYHOCTHOTO KOH(MIMKTa o A.fl. AHuynosy u A.U.
Innmnosy. THIIONOTHS TMYHOCTHOTO KOH(IIMKTA: MOTHBALIMOHHBIN
koHpukT (3. Dpeiin, K. Xopuu, K. JIeBuH); HpaBCTBEHHBIN
koHGumKT (Bacnmok, A. CimBakoBckasi, B. ®panki); KoHPIIKT
HEepeaTM30BaHHOTO YKEJIaHUs WK KOMILIEKCA HEOJIHOLCHHOCTH
(Kpartoxsui, Csiomnt, XapuTOHOB); POJIEBOI KOH(IUKT,
a/IanTallMOHHbII KOH(IMKT; KOH(IUKT HEaJleKBaTHOW CAMOOLICHKH.

OIIK-4

Htoro

Hroro 3a cemectp

8 cemecTp

CornacoeaHa Ha noptane Ne 72807




4 IpakTHKa pa3pereHus
KOH(JIMKTOB B COLIMATILHOM
pabore. KoHCTpyKTHBHBIE
CTpaTeruy U TaKTHKU
paspeleHus KOH(GIMKTHBIX
CUTyaluH

JluarHocTHKa COCTOSHHS, aHAJIN3, CHCTEMAaTH3aIHs «O0JIeBBIX
TOYEK» MPOOJIEMBI U CIIOKUBIINXCS MO3UIHMHA. TeHIeHIMN
KOHCTPYKTHBHBIX CTpaTeruii, pa3Hoo0pa3ue TAKTUK pa3perieHust
KOH()JIMKTHBIX CUTYalUil U MPeayHpeKACHHE OTPHULIATEIBHBIX
nocneAcTBUN KOHGIUKTOB. [ToHATHE yIpaBlIeHUs KOHPIMKTOM.
VYrpaBneHnue KOHCTPYKTHBHBIMH U JIECTPYKTUBHBIMUA KOH(PIUKTAMH.
OcHOBHOE coiep)kaHHe YIPaBIeHUS KOH(IUKTOM:
MIPOTHO3UPOBAHHKE, MTPEAYIPEKICHNAE, CTUMYIINPOBAHHE,
peryjMpoBaHue U pa3penieHue. McTOUHUKY NPOrHO3UPOBAHUS
KOH(IMKTa HAa OCHOBE NMPOBEICHUS NPUKIIAJHBIX UCCIIEIOBAaHUH,
onpoca 1 MoHuTopuHra. [yt npeaynpexaeHus KoH(IUKTA.
BbIHyX/1eHHBIE M IPEBEHTHBHBIE (JOPMBI ITPEAYTIPEKICHUSA
koH(uuKTa. CTUMYIHPOBaHNE KOH(IUKTA, €ro (OPMBI U CPECTBA.
TexHosoruu peryianpoBaHus KOH(INKTa: HHGOPMALMOHHBIE,
KOMMYHHKATHBHBIC, COLIUAIBHO-TICUXOJIOTHYECKHUE,
OpraHU3allIOHHBIE. JTallbl PEryJIMPOBaHUS KOH(IIHMKTA.
Kondponrauus u corpyanuuectso. CorpanbHas IpouiiaKTHKa.
Juanoroserii pexxum. ColpansHbiii 6ananc uatepecon. CorpanbHoe
corpynaudectso. Mudopmarmonnoe obecredeHye ColuaibHOro
B3aumoeiictBust. OCOOCHHOCTH MPOTHO3UPOBAHUS U MTPOPUITAKTHKH
coLHaIbHBIX KOHMIMKTOB. BIsiBNIeHHE, HOPMYIHPOBaHUE HA OCHOBE
MIPOBEICHUS IPUKIIAJHBIX UCCIICAOBAHUIL, B TOM YHCIIE OIIPOCa U
MOHUTOpHHTA. COIMAIBHO-TICUXO0JIOTHYECKUE YCIOBHS
podHuIaKTHKH KOHQIUKTOB. METO/IbI ICHXOKOPPEKIIMU
KoH(IMKTHOTO noBeieHusl. OCHOBHBIE METObI IPOTHO3UPOBAHHUS:
9KCTPAIIOJISIIUS HAYYHON CUTYallMH Ha Oy/ylee COCTOSIHHE
CHCTEMbI; MOZICJIMPOBAHUE BO3MOKHOM KOH(IMKTHOM CUTYyaIuu;
CTaTUYECKUI METOJ, Onpoc dKcnepToB. CTUMYJIMpOBaHHE
KOH(JIMKTOB KaK CTpAaTernu: MOOMIM3ALsI aKTUBHOCTH CyObEKTa
IIPU pEeLIeHUH KU3HEHHO BayKHBIX MPOOJIEeM; pa3BUTHUs MO3ZUTHBHON
HMHHULUATUBBI; JOCTHKEHHUS ONTUMATIBHOTO 3()(HEKTa COLUAIBLHOTO
yIpaBJIECHUS

OIIK-4

Hroro

5 IlocpennuuecTBo
CIIELUAINCTA COLUAIbHON
paboThl B pa3penieHnn
KoH(GIHKTa. [leperoBops! Kak
cnoco0 pasperieHus
KOH(JIMKTOB B COLMAILHOM
pabore.

[MocpennuuectBo (Meananus) Kak Mporecc, B KOTOPOM HeHTpajbHas
TPEThs CTOPOHA, MEZIMATOP, TIOMOTAeT Pa3pelinTh KOHMIUKT,
croco0CTBYS BbIpabOTKE JOOPOBOJIBHOIO COrIAIICHHUS (T
«CaMOONPENICIICHU) MEXKITY

KOH(IMKYIOIMMHU CTOPOHAMH. [IpHHIMIBI MeInaLnu:
J0OpOBOJIBYECTBO, KOH(PUACHINAIBHOCTD, OECIIPUCTPACTHOCTD.
@ynkruu meauaropa (E.MBanoBoit, O. AmiaxBepaoBoii): OLECHIIUK
KOH(JIMKTOB aKTHUBHBIH CIIylIaTelNb; OECIPUCTPACTHBIN OpraHU3aToOP
Ipolrecca; FeHepaTop aJbTePHATUBHBIX NMPEJIOKEHUH; paCIIUPUTEITh
peCypCOB; UCTIBITATENb PEATUCTHYHOCTH U BBITOJIHUMOCTH;
IIOMOIIHUK B BBIPAOOTKE CTOPOHAMHU OKOHYATEIbHON
JOTOBOPEHHOCTH; 00Yy4aIoIUil Iporeccy NapTHEPCKUX
eperoBopoB. TPyIHOCTH B peasIn3allui MEIHaTOPCKOM
JearesbHOCTH. [leperoBopHsIi nporecc, ero GyHKIHU U OCHOBHOE
coneprkanue. Tunonorus neperoBopoB. Mozenu noBeseHust
MIApTHEPOB B IIEPEroBOPHOM Iporiecce («l30eratommii,
«Ycrynaromuity, «Otpunarommii», «Hactynarommuii»). TexHoiaorun
00IIeHNs B IEPErOBOPHOM Iporiecce. TeXHOIOTHH YIPaBIeHUS
SMOILMSAMHU B 1eperoBopHoM mnpouecce. [I. CKOTT U ee TeXHOIOTUH
YIPaBICHUS SMOLMAMHE («3a3€MIICHUE», «BU3YATHU3AIN»,
«IIPOELPOBAHKEY, «OUHUIIEHHE aypbl»). [IpaBuia caMOKOHTpPOIIS
9MOIMH (3IMOLIMOHAIBHAS BBIICPIKKA; pallMOHATN3ALU YMOLUH U
HOAJEePAKAHUE BEICOKOH CAaMOOLICHKH) U UX IPHIMEHEHUE B
IIepEeroBOPHOM Iporiecce. MaHUIy I TUBHBIE TEXHOJIOTHH B
NepPEeroBOpHOM Iporiecce. TeXHOIOTuH CTpaTeTuil U TAKTHK B
IIepEroBOPHOM IpoLecce. THITbI CTPaTerHi: «BBIUTPBILI-BBIUTPHILD,
«TIPOUTPHIII-BBIATPHIID», «IIPOUTPHILI-ITPOUTPHIID),
«BBIUTPBIIL-BBIMTPBIIID).

OIIK-4

Hroro
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6 TIpon3BOCTBEHHO-TPYAOBBIC
koH(MKTEL. CeMelHbIe
KOH(JIUKTHL.

IMonsTHE MPON3BOACTBEHHOTO KOH(IHKTA. KOHGIUKTEI
«PYKOBOJUTENb-TIOTYNHECHHBII». [IpHUMHBI OpraHn3alMOHHBIX
KoHOIHKTOB. [Tpon3BoacTBeHHbIe KOH(IUKTHL. KOHGIUKTE MexXITy
paboTHHKaMH. MeXTpyIOBbIE MPOU3BOJICTBEHHBIC KOH(IUKTHI.
KOHOIHUKT MeX Ty TPOU3BOJICTBEHHBIMH TPYIIIAMH H
aaMUHUCTpaluei. TpyaoBbie KOH(IUKTBI B OpraHU3aIHH.
WHIuBUIyaTbHBIE U KOJUICKTHBHBIC TPYIOBbIC KOH(MIIHKTHI.

CTHIb PyKOBOJIHUTEIIS M IPOU3BOJICTBEHHBIN KOHMIUKT. [TpuunHbI
ceMeHHbIX KOHPIUKTOB. KOHQIMKTEI MEXTy POIUTEISAMH U IETHMH.
IIpobGnema ynpasiIeHHs! XapaKTepoOM B CEMEHHBIX KOH(IIMKTAX.
MeTopl KOPPEKLUH CEMEIHBIX KOH(IMKTOB B COLMANILHOM paborTe.
PoJb crienpanucta B pa3pelieHuH CEMEHHBIX KOH(IUKTOB.

OIIK-4

Hroro

Hroro 3a CEMECTP

Hroro

5.3. KonTposbHbie padoThl

Buibl KOHTPOJBHBIX Pa0OT U YaChl HA KOHTPOJIbHBIE pa0OTHI MPUBEACHBI B TabuIe 5.3.
Tabauma 5.3 — KontponpHbie paboTh

No .. | Buapl KOHTpOJIBHBIX paboT | TpymoeMKOCTh, 4

dopmupyembie KOMIETEHIIH

8 cemectp
1 |K0HTponLHasI pabora 2 OIIK-4
Hroro 3a cemectp 2
HUrtoro 2

5.4. JlabopaTopHbIe 3aHATHSA

He npenycMoTpeHo y4eOHBIM IIaHOM

HanmeHoBaHMe MpaKTUYECKUX 3aHATHIA (CEMUHAPOB) PUBEACHO B Ta0HIlE 5.5.

5.5. lIpakTuyeckue 3aHATHS (CEMUHAPDI)

Tab6ymma 5.5. — HaumeHoBaHue MPaKTUYECKHUX 3aHATUH (CEMHUHAPOB

CornacoeaHa Ha noptane Ne 72807

Ha3zBanus pa3znenos (tem) HaunmeHnoBanue npaktuueckux 3aHatuii | TpynoeMkocTs, | Dopmupyemsle
JUCTTUTUTAHBI (cemuHapOB) KOMITETEHITHH
7 cemecTp
1 CranoBnenus HcTopudeckue ycloBUs BOSHUKHOBEHUS OIIK-4
KOH()JIMKTOJIOT MU KaK HAYKU. |KOHQUIMKTOIOTUH. DBOIIOLUS
Mertobl ncciie10BaHus KOH(JIMKTOJIOIMUYECKHUX B3IJIA0B B HICTOPUH
KOH(JIUKTOB. ¢$rI10cOPCKO-COMOTOTHYECKON MBICIIH.
[Iporpamma KOH(IUKTOIOIHYECKOTO
UCCIIEI0BaHUA. DKCIEPUMEHTAIBHBIE
uccie0BaHus KOH(DIUKTa B 1a0OpaTOPHBIX
YCJIOBUSIX: UTPOBBIE NMPOLIEAYPHI U CO3/1aHUE
KOH(JIHKTA.
Uroro
9




2 Ctpykrypa, QyHKIHHA U
THIOJIOTUSI KOH(IMKTOB.
JlerepMuHaIMA U THHAMHKA
KOH(JIMKTOB B UX
0COOEHHOCTb B COLUAIIBHON
paborte.

OOBEKTUBHBIE XapaKTEPUCTHKH CyOBEKTOB
KOH(JIMKTHOTO B3aUMOJEHUCTBUS: POJIb, PAHT,
CTaTyc, MOTeHIIMAN (CHiIa, 3HaHUue,
6oratctBo). CyOBhEeKTHBHBIC
XapaKTepUCTHKH: 00pa3 KOH(PIUKTHOM
CUTYyalluH, MOTHBBI KOH(IMKTYIOIIHUX
CTOPOH, HHTEPECHI, MTO3UIUN
KOH(JIMKTYIOIMX CTOPOH. DTarbl
koH(puKTa. KOoHQIUKTHAS cCUTyaus nim
HNOTEHIMAIbHBIN KOHIIMKT KaK yCcJIoBUE
papxuranns KoHQIUKT. OCOOCHHOCTH
BOCTIPUSITHSL KOH(DIMKTHOHN CUTYaIUH.
Ockananusi KOHQINKTA TPOTpecCcupyroee
BO BPEMEHU pa3BUTHE KOH(QIIMKTA,
o0ocTpeHune MpoTUBOOOPCTBA. 3aTyXxaHue
KOH(JIMKTA: IEPEX0]] U3 OTKPHITOTO
COCTOSIHUS B JTATEHTHOE. 3aBepIICHUE
KOH(JIMKTA: yracaHue Win npeodpazoBaHue
koH(uKTa. [{eHa KoH(IMKTa 1 BBIXOa U3
HETO.

OIIK-4

Hroro

3 Mozenu KOH(QIUKTHOTO
B3aUMOJEICTBUYSL.
BHyTpuiIM4HOCTHEIE,
MEXJINYHOCTHBIE U

MEXTPYIITOBbIC KOH(IHKTHL.

Crparerun noBeenus B koHgumkre K.
Tomaca u P. Kunmena: komnpomucc.
Mogens nBoWHOM 3anHTEepecoBaHHOCTH ([[X.
Pyb6unowm, /1. Ilpyiit, Kum Xe CyHr).
Yknonenue (yxoJ1, u3d0eranue,
UTHOPUPOBAHME) TACCUBHOE
HecoTpyaHuuecTBo. [IpucnocobneHue
(yctymka, KonnabopairoHusM) popma
MaCCUBHOTO COTPYAHUYECTBA.
Kondponramnus (conepHu4ecTso,
KOHKYPEHIIUS, COPEBHOBAaHUE, TIOJaBIICHHE,
JIOMUHHpOBaHUE).JINUHOCTHBIE KOH(IIUKTHI.
Konnenun Mexann3Ma BOSHUKHOBEHHUS
BHYTPUJIMYHOCTHOT'O KOH(IMKTA:
NCUXOIMHAMUYECKHE WU
NICUXOAHAINTHYECKUE (MHTPAIICUXUYECKHE)
koHuenuuu (3. @peiina, K.I'.JOnra; A.
Annepa; O. ®pomma; K. Xopun).

OIIK-4

Hroro

Htoro 3a cemectp

8 cemecTp

CornacoeaHa Ha noptane Ne 72807
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4 TlpakTrKa pa3pemeHus
KOH(JIMKTOB B COITMAILHOM
pabote. KoHCTpyKTHBHEIE
CTpaTeruy U TaKTUKU
paspelreHus KOH(PIUKTHBIX
CUTyaIui

JuarnocTtuka coCTOSHUSA, aHATIU3,
cucTeMaTu3anus «00JIeBbIX TOUEK»
MPOOJIEMBI U CIOXKHUBIIMXCS TTO3ULINM.
TeHaeHINN KOHCTPYKTHUBHBIX CTPATETHid,
pa3zHoo0pa3ue TAKTHUK pa3pelieHus
KOH(JIMKTHBIX CUTYALMH U NpeLynpeKIeHne
OTPHIIATENEHBIX MTOCIEICTBUI KOH(IUKTOB.
[TonsiTHE ynpaBieHus! KOH(QIUKTOM.
VYnpasieHne KOHCTPYKTHBHBIMA U
JeCTPYKTUBHBIMU KOH(pIMKTaMu. OCHOBHOE
coJiepKaHNe YIPaBICHUS KOHOIUKTOM:
IPOTHO3UPOBAHUE, IPEAYIIPEKIACHUE,
CTHMYJIUPOBaHHE, PETYINPOBAHHUE U
pasperienue. VICTOYHUKH IPOTHO3MPOBAHUS
KOH(JIMKTa Ha OCHOBE MIPOBEICHUS
HPUKJIaJHBIX UCCIIE0BAaHUM, orlpoca U
MouuTopuHra. [lytu npenynpexaenns
KOH(uKTa. BBIHYX/1eHHbIE U
NPEBEHTHBHBIE (DOPMBI TIPEIYIPEKIACHUS
KoH(uKTa. CTUMYIMpPOBaHUE KOH(IIHKTA,
ero (opMbI 1 cpelicTBa. TeXHOIOTHI
perynupoBanusi KOH(DIUKTA!
UHPOPMALMOHHBIE, KOMMYHHUKAaTUBHBIE,
COIMATTLHO-TICUXOJIOTHUECKHE,
OpraHU3aIOHHBIE. DTalbl PEryINPOBAHUS
koH(pukTa. KondponTanus u
coTpyaauuectBo. ConnanbHas
podHITaKTUKA. [[HaOroOBBIA PEXKIM.
ConmanbHblii 6amaHc HHTEPECOB.
ConuanbHOe COTPYAHHYECTBO.
HNndopmannonnoe odbecnieueHme
COIMATILHOTO B3aUMO/ICHCTBHSI.
Oco0eHHOCTH TPOTHO3UPOBAHUS U
npoUIaKTUKA

COLIMANIbHBIX KOH(IUKTOB. BrIsiBienue,
(hopMyIIMpOBaHKE HA OCHOBE MTPOBE/ICHUS
NPUKJIAHBIX UCCIIE0OBAHUM, B TOM YUCIIE
onpoca U MOHUTOPHUHTA.
ConMaabHONCUXOJIOTMYECKHE YCIOBUS
MPOMUIAKTUKY KOHPIMKTOB. MeTOIBI
MICUXOKOPPEKIINH KOHPJIMKTHOTO TIOBEACHUSI.
OcHOBHBIE METOBI IPOTHO3UPOBAHUS:
HKCTPANOJISLNS HAYYHOU CUTyalluy Ha
Oynayiiee COCTOSIHUE CUCTEMBI;
MOJICTTUPOBAHUE BO3MOXHOW KOH(MIMKTHON
CUTyaluH; CTAaTHYECKUI METOJI, OTIPOC
sKcnepToB. CTUMyIUpOBaHUE KOH(IMKTOB
KaK CTpaTeTruy: MOOMIIN3alusl aKTHBHOCTH
cyObeKTa Npu peleHNH KU3HEHHO BaXKHbIX
po0JIeM; pa3BUTHSI TIO3UTHUBHOM
MHULIMATUBBI; TOCTUKEHUS ONTHMAaIbHOTO
s deKTa CONUANLHOTO yIPaBICHUS

OIIK-4

Htoro

CornacoeaHa Ha noptane Ne 72807
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6 IIpou3BoOICTBEHHO-
TPYJOBBIE KOH(IIUKTHI.
CemeitHbIe KOH(IIUKTHI.

ITocpenandecTBo (MeauaIus) Kak mporecc, B
KOTOpPOM HEHTpajibHasi TPEThsI CTOPOHA,
MEINATOpP, TOMOTAET Pa3pelInTh KOH(DIHKT,
CIocoOCTBYS BBIpaOOTKE TOOPOBOIBHOTO
corjameHus (UM «CaMOOIPECICHUS )
MEXTY KOHPIUKTYIOUMMUA CTOPOHAMHU.
[TpuHIMIE MeaHaUK: T0OPOBOIHUECTBO,
KOH(UICHIIMATBHOCTb, OECIIPUCTPACTHOCTb.
Oyuknuu meauaropa (E. UBanosoii, O.
AnnaxBepioBOi): OLIEHIIUK KOH(IUKTOB
AKTUBHBIN CITyIIaTeNb; OECIIPUCTPACTHBII
Opra"u3aTop MpoLecca; FeHepaTop
aIbTEPHATHUBHBIX NMPEATIOKEHUH;
pacIIMpUTEIL PECYPCOB; UCTIBITATEND
PEAIMCTUYHOCTH U BBIIIOJIHUMOCTH;
MOMOII[HUK B BBIPAOOTKE CTOPOHAMU
OKOHYATEJIbHOM JI0rOBOPEHHOCTH;
oOyyaromui npoueccy NapTHEPCKUX
IIeperoBopoB. TPyIHOCTH B peain3anun
MEINATOPCKON AESTEIbHOCTH.
[TeperoBopHsIii mporiece, ero GyHKIHNA 1
OCHOBHOE cofiepKaHue. TUnonorus
eperoBopoB. Moaenu noBeaCHUS
MapTHEPOB B MEPETOBOPHOM MpoOLECCE
(«M3beraromuii», «Y CTyNarOMIHii»,
«Otpunatommiit», «Hactynatommuiig).
TexHonoruu oOIIEHNs B IEPErOBOPHOM
nporecce. TeXHOJOTUH YIIPaBICHUS
SMOLUAMH B [IEPETOBOPHOM IIPOLECCE.
J.CKOTT 1 ee TeXHOJIOTUHN YIIPaBICHUS
SMOLUAMH («3a3E€MIICHUE», «BU3YAIIU3ALUD,
«TIPOETIMPOBAHKEY, KOUUIICHUE ayPhI»).
[IpaBuna caMOKOHTPOJISL SMOLUN
(3MoIMOHaTBHAS BBIICPKKA;
paLMOHaIM3aLusl SMOLUHN U NTOAJIEpKaHue
BBICOKOW CaMOOIICHKH) U UX IPUMEHEHNE B
NIEPEroBOPHOM Ipouecce. MaHUNYIATUBHBIE
TEXHOJIOTHH B TIEPETOBOPHOM ITPOILIECCE.
TeXHOJIOrHH CTpaTeruil U TaKTUK B
MIEPErOBOPHOM Tpornecce. TUMBI cTpaTerni:
«BBIATPBIII-BBIMTPBILD), «IIPOUTPHILLI-
BBIMTPBILD), KIIPOUTPHILI-TPOUTPHIID,
«BBIUTPBIILI-BBIMTPBIIDY. TakTUKH
MEPETOBOPOB: «BUAUMOE COTPYTHUUECTBOY,
«ZI€30pHeHTalus NapTHEPa», «IIPOBOKALIUS
YYBCTBA KaJIOCTH Yy TTapTHEPay,
«YJIbTUMATHBHAs TAKTUKA», «JIABUPOBaHUE
pe3epBaMH YCTYTIOK).

OIIK-4

HUroro

Hroro 3a cemectp

Hroro

5.6. KypcoBoii npoexkT / kypcoBasi pabora

He npemycMOTpeHO y4eOHBIM IIaHOM

CornacoeaHa Ha noptane Ne 72807
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5.7. CamocTosiTesibHass paboTa

Buapr camocTosTenbHOM pa6OTBI, TPYAOCMKOCTb U (bOpMI/IpyeMHe KOMIICTCHI WA ITPCACTABJICHLI B

tadiuue 5.7.
Tabmuna 5.7. — Buabl caMmocToaTenbHOU paboThl, TPYI0EMKOCTh U (HOPMHUPYEMble KOMIIETSHIIUN
HasBanus paznenoB (Tem) Buner . | Tpynoemkocts, | DopMupyembie dopMbl
CaMOCTOSITENIbHOM
JUCIUILTAHBI q KOMIIETEHIINH KOHTPOJIS
paboTsI
7 cemecTp
1 CranoBieHus ITonroroBka k 22 OIIK-4 TectupoBanue
KOH()JIMKTOJIOTUN KaK HAyKU. TECTUPOBAHUIO
Mertobl uccae10BaHus
KOH(JIUKTOB. Hroro 22
2 CtpykTypa, GyHKIUH U [ToaroroBka k 22 OIIK-4 TectupoBanue
TUIOJIOTHS KOH(JIMKTOB. TECTUPOBAHUIO
JlerepMuHanus 1 TuHAMUKa
KOH()JIUKTOB ¥ KX OCOOEHHOCTh Utoro 22
B COIIMAILHOM padore.
3 Monenu KOH(QIUKTHOTO IToaroTroBka k 22 OIIK-4 TectupoBanue
B3aMMOJICHCTBHSI. TECTUPOBAHUIO
BHyTpunm4HOCTHBIE,
MEXJIUYHOCTHBIE U Hroro 22
MEXTPYIIOBbIE KOH(DIUKTHI.
Uroro 3a cemectp 66
8 cemecTp
4 IlpakTuKa pa3peliieHus IToaroroska k 10 OIIK-4 KonTponbHas
KOH(JIMKTOB B COITUAIBHOMN KOHTPOJIbHOMN pabota
pabote. KoHCTpyKTHUBHBIE pabote
CTPATCruv U TaKTUKH IToaroroBka x 8 OIIK-4 TectupoBanue
paszperieHus: KOHQIUKTHBIX TECTHPOBAHHIO
CHTyalHH roro 18
5 IlocpenHn4eCTBO ITogroroska k 10 OIIK-4 Kontponbnas
CIEIHANINCTA COLUATBHON KOHTPOJIbHOMN pabota
paboThI B pa3pelieHuu pabote
KoHQmuKTa. [TeperoBopsl KaK IToaroroBka k 8 OIIK-4 TectupoBanue
croco6 pasperieHus TECTHPOBAHHIO
KOH(JIMKTOB B COITUAIBHOMN
paGore. Utoro 18
6 IIpousBoscTBeHHO-TpYI0BBIE |[loaroToBKa K 10 OIIK-4 KonTponbHas
KOH(IUKTHL. CemeiiHble KOHTPOJIbHOM pabora
KOH(JIUKTBI. pabote
IToaroroBka K 9 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 19
Uroro 3a cemectp 55
IToaroroBka u 9 OK3aMeH
claya 3K3aMeHa
Hroro 130

5.8. CooTBeTcTBHE KOMIIETEeHINH, POPMHUPYEMBbIX IPH U3yYeHUHU JUCHUIINHBI,
U BH/IOB YU4eOHOM JesiTeJIbHOCTH

CornacoeaHa Ha noptane Ne 72807
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CooTBeTcTBUE KOMIIETEHIUH, (OPMUPYEMBIX NMPU U3YUYEHHUH JUCLUIUIMHBI, U BUJIOB yueOHOM
JeATEeTLHOCTH MPEICTABIICHO B TabyuIie 5.8.

Ta6muma 5.8 — CooTBETCTBHE KOMIETEHIIUN, (HOPMUPYEMBIX TTPU U3YUECHUHN TUCIUTIINHBI, U BUIOB
3aHATUI

Buapl yaeOHOM AesTeNnbHOCTH

dopMupyeMbIe KOMIIETEHIIUN @OpMBI KOHTPOJIA

Jlexk. 3an. |[Ipak. 3an.|Cam. pao.

OIIK-4 + + + Kontponbnas pabota, TectupoBanue,
DK3aMeH

6. PeifTuHroBasi cucreMa JJisi OleHKH yCIIeBA€MOCTH 00y4aronXcs
PeittuHroBast cuctema He UCIIOJIb3YETCS
7. Y4yeboHO-MeTOoAMYeCKOEe U HH(POPMALMOHHOE 00ecnieyeHrue TUCIHILINHBI
7.1. OcHoBHas1 JUTEpaTYypa

1. Kondunukronorus B conuanbHoil padore : Yuebnoe nocodue / H. A. I'puk - 2016. 141 c.
[DnexTpoHHBIi pecypc]|: — Pexxum goctyma: https://edu.tusur.ru/publications/6002.

7.2. lonotHUTEIbHAS JTUTEPATYPa

1. Copoxkuna, E. I'. Kondaukronorus B counansaoit padote : yueoHuk / E. I'. Copokuna, M. B.
Bnosuna. — Mocksa : Jamkos u K, 2016. — 284 ¢. — ISBN 978-5-394-02053-7. — TekcT :
3JeKTPOHHBbIN // JlaHb : 25eKTpOHHO-OMOIMOTEUHas cucTeMa. [DIeKTpoHHBIA pecypc]: — Pexum
nocrytma: https://e.lanbook.com/book/93339.

7.3. YueOHO-MeTOANYECKHE MTOCOOHSA
7.3.1. O0s3aTe/IbHBIC Y4e0HO-MeTOAMYeCKHEe I0COOH

1. Kondnukronorus: Meroanueckie peKOMEHIAUUN ISl PAKTHYECKUX 3aHATUH, KYPCOBOH U
caMoCTOsTeNbHOM paboTsl cTynentoB / E. beikoBa - 2022. 26 c. [DnekTpoHHBIN pecypc]: — Pexum
nocrtymna: https://edu.tusur.ru/publications/9978.

7.3.2. YueOHO-MeTOAUYECKHE TOCOOUS IJIS JIHMII
€ OTPAaHMYE€HHBIMH BO3MOKHOCTSIMH 3I0POBbSI M HHBAJIHI0B

Y4eOHO-MeTOINYECKUE MAaTEPHUAIIbI i1l CAMOCTOSITEIIBHON U ayIUTOPHOI pabOThl 00yYarOIIUXCs
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBbSI M HHBAJIUOB MPEJIOCTABIAIOTCS B popMax,
aJIalITUPOBAHHBIX K OTPAaHUYCHUSIM UX 3I0POBbS U BOCTIPHUSTHS HHPOPMALIUH.

Jst i ¢ HapylIeHUsIMU 3PeHH:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B [1€YaTHOW (hOpME YBEINICHHBIM IPUPTOM.

Jst U ¢ HAapyLIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOM (opme.

J s U1 ¢ HApYIIEeHHSIMU OTIOPHO-IBUTATeIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOM (opme.

7.4. CoBpeMeHHbIe TPpo(deccHoOHATIbHBIE 0a3bI JAHHBIX
U MH(pOpMAIHOHHBIE CIPABOYHbIE CHCTEMbI

1. Ilpu u3y4yeHUH AUCUUILIMHBI PEKOMEHAYETCS 00palaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM U TMOHMCKOBBIM cHcTeMaM, K KoTopbiM Yy TYCYPa oTKkpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe obecneyeHue TUCIHIIINHBI
8.1. MaTepuaibHO-TeXHHYECKOE U MPOrPaMMHOe o0ecreyeHue JJisl JIEKIIMOHHbIX 3aHATHH

I[J'IH MMpOBCACHUA 3aHITHH JEKIIUOHHOI'O TUIIA, TPYHNIIOBBIX U WHAUWBUAYAJIbHBIX KOHCYHBT&HHﬁ,
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TEKYLIEro KOHTPOJIS U MPOMEXKYTOUHON aTTECTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPHS C TOCTATOYHBIM
KOJIMYECTBOM ITOCAJ0YHBIX MECT I Y4EOHOU rpymibl, 000pyA0BaHHAs JOCKOH M CTaHAAPTHOU y4eOHOU
MeOenpto. IMeroTest MybTUMeIniTHOe 000pyI0BaHNE U YUEeOHO-HATIISAHBIE TTOCOOUS, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILTHHBIL.

8.2. MaTepuaibHO-TeXHNYECKOE U MPOrPaMMHOe o0ecreueHue 1Jisl NPAKTHYECKUX 3aHATHI

JlabopaTopusi COIMAIBLHOTO NMPOEKTUPOBaHUs: ydueOHast ayauTOpUs ISl IPOBEJCHUS 3aHATUI
MPAKTHYECKOro THIA, yueOHast ayIMTOPHUs IS IPOBEICHUS 3aHATUH CEMUHAPCKOTO TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIOBBIX U MHAMBUAYANbHbIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlenunna npocnexr, a. 40 (MK), 202 aygz.

Omnwucanue UMeEIoNIerocss 000py0BaHUS:

- [Ipoextop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudposoit CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapupytuszarop ASUS WL-520;

- Kommuiekt ciennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

IIporpammHoe obecnieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.3. MaTepI/IaJ'II)HO-TeXHI/I'-leCKOC U IIporpaMmmMHoOe odecneyeHue IJ151 CAMOCTOATEILHOM paﬁoTI)I

st camocToATeNbHONU paboThl HCIIOIB3YIOTCS yUeOHbIE ayIUTOpUH (KOMIBIOTEPHBIC KJIACCHI),
PacmosoKeHHBIE MO apecam:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayn.;

- 634045, Tomckas o6macts, . ToMck, yi. KpacHoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckas o6macts, r. Tomck, Bepmuauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmmauna ynuna, a. 74, 207 aya.

Onucanue uMeroerocss 000pya0BaHus:

- yueOHast MmeOeb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJKIIOUEHBI K ceTu «MHTepHEeT» U 00ecrneyuBaloT JOCTYI B 3JIEKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.

[Iepeuenb mporpaMMHOT0 O0OecreueHusI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 s Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaJIbHO-TeXHHYECKOE 00ecrevyeHne TUCIMTILTAHBI IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIM/IOB

OcBO€HME AUCUUILIMHBI JIMIIAMU ¢ OIPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsSI U MHBAJIUJAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 0OYUEHUS OOILEro U CHelHMaIbHOIO Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHJIMBAIOLIEH amnmapaTypbl, MyJbTUMEIUNHBIX CPEICTB M JPYTHX TEXHUUYECKHUX CPEJICTB
npuema/nepenaun yueoHoi HH(GOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPENoAaBaHus
U1 00y4aroUMXCs C MHBAJIUAHOCTBIO, MOPTAaTUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTOpHs, B
KOTOPO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapylUIeHHEeM cliyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOH,
ayIMOTEXHUKOH, BUJCOTEXHUKOU, SJICKTPOHHOU JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOIb30BAHHE B
JEKIHMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX 00OBEKTOB (Hampumep,
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TEKCTa Ha JOCKE WJIM claiijia Ha dKpaHe) MpH MOMOILM BUACOYBEIUUHUTENEH I KOMPOPTHOTO

MPOCMOTPA.

[Ipu 3aHATHAX C OOydYarOMMMUCS C HAPYUIEHHUSIMH ONMOPHO-IBUTaTeJbHOT0 ammapara
WCIIOIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOpPMAIMU M APYrHe TEXHUYECKHE CPEICTBA
npuema/rnepenadyn yueOHoM nHGOpMaIMH B JOCTYHMHBIX opMax, MOOMIILHON CUCTEMBI OOYyUYCHUSI IS

JIOIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIE MaTePUAJIbI M METOAUYECKHE PEKOMEHIAMHU 110 OPTaHU3aALUMH U3YUeHUs!
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBbIX MATEPHAJIOB [JIsl TEKYIIEro KOHTPOJIS

U MPOMEKYTOYHOM aTTecTalNu

JIyist o1leHKHU cTeneHru COPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPCTUICHHBIX 3a AUCIUTIIINHOMN
KOMIIETCHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLICHOYHBIC MATSPHAIIBI

Hasparus pasnenos (Tem) PopmupyemEIe ®opmbl koHTpoIs | OueHouynsie Marepuans (OM)
JUCITUTLIAHBI KOMIIETECHIINH
1 CraHoBieHus OIIK-4 TecTtupoBanue [IpuMmepHBIil nepeueHb
KOH(JIMKTOJIOTUU KaK HayKH. TECTOBBIX 3a/1aHU
Mertonsl uccienoBaHus
KOH()JIUKTOB.
2 Ctpykrypa, QyHKIUHN U OIIK-4 TectupoBanue IIpuMepHBIii IepeyeHb
TUIOJOT Ul KOH(IIUKTOB. TECTOBBIX 3a/IaHU
JleTepMuHaIus U TMHAMUKA
KOH(JIMKTOB U UX OCOOEHHOCTh
B COLIMAJIBHOM padore.
3 Mozenu KOH(IUKTHOTO OIIK-4 TectupoBaHue [IpumepHbIii nepedeHb
B3aUMO/JICHCTBUA. TECTOBBIX 3aJaHUI
BHyTpuiIM4HOCTHEIE,
MEXJINYHOCTHBIE U
MEXTPYTITOBBIE KOH(IUKTHI.
4 [IpakTuka pa3zpenieHus OIIK-4 KontponbHas [IpuMepHbIi TEpeUeHb
KOH(JIUKTOB B COIMAIBHOM pabora BapUaHTOB (3aaHui)
pabote. KoHcTpyKTHBHBIE KOHTPOJIbHBIX paboT
CTpaTCrun v TaKTHKH TectupoBanue IIpuMepHBIil IepeyeHb
pa3perieHus: KOHQIUKTHBIX TECTOBBIX 3a1aHMI
CHTyaLui DK3aMeH I[NepeueHn 5K3aMEHAIMOHHBIX
BOIIPOCOB
5 TlocpenHU4eCTBO OIIK-4 KonTtponbhas [IpumepHBIil nEepedyeHb
CHEIHANIMCTA COLUATBHON pabota BapHaHTOB (3aaHUIA)
paboThI B pa3peieHuu KOHTPOJIbHBIX paboT
KoH(uuKTa. [TeperoBope! Kak TectupoBanue [IpuMepHBIil IepeyeHb
croco0 paspeneHus TECTOBBIX 3aJaHUN
KOH(JIMKTOB B COLMAbHOM DK3aMeH I[lepeueHp SK3aMEHAIIMOHHBIX
pabore. BOIIPOCOB
6 IIpousBoacteeHHo-TpyaoBeie | OITK-4 KoutponbHas [IpumepHsIil nEpeYEHb
KOH(UKTBL. CemeiiHble pabota BapHUaHTOB (3a/1aHuil)
KOH(JIUKTBI. KOHTPOJIBHBIX PabOT
TectupoBanue [IpuMepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepeueHb 3K3aMEHAIMOHHBIX

BOIIPOCOB
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lxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTATOB OOyUYEHHS IO
JTUCIUIIINHE TIpUBeAcHa B Tabmuie 9.2.
Tabnuma 9.2 — Illkana oneHku cHopMUPOBAHHOCTHU IUIAHUPYEMBIX PE3YJbTATOB OOYyUYEHHUS IO

JAUCLUILIIMHE
dopmynupoBka TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUs
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMAIBHOMU | UITU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WU
CYyMMBbI 0aJIoB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPUPOBAHHBIC HO HE YCIIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CUCTEMATHUYECKU | CHCTEMATHYECKOE
CyMMBI 0aJuIoB OCYIIECTBIISIEMOE MpUMEHEHUE
YMCHHE HABBIKOB
4 (xoportio) ot 70% no chOopMHUPOBaHHEIE, B LIEJIOM B IIEJIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO YCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CYMMBbI 0auioB | mpoOsemMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
poOesbl yMEHUe poOebI
MIpUMEHEHHE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMaJbHOW | CHCTEMaTHYECKHE yMEHHE CHUCTEMAaTUYECKOE
CYyMMBI 0aJIoB 3HAHUSA MPUMEHEHHE
HABBIKOB

[IIxanma KOMIUIEKCHOM OLIEHKU C(hOPMHPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B TaduIe 9.3.
Ta6mmma 9.3 — [llkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHIIUNA

OreHka

dopMynrpoBKa TPeOOBAHUN K CTETICHN KOMIIETEHITUN

2
(HEYTOBJIETBOPUTEIHLHO)

He nmeet HeoOX0IMMBIX TPEICTABICHUN O IPOBEPSIEMOM MaTepHalie

WIH

3HaTh HA YPOBHE OPHEHTHPOBAaHMS, TIpeicTaBlieHnid. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHUS, UX
OTHECEHHOCTb K OMPEIEIICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOUYHUKAM HY>KHO
oOpaiartbcs A 6ojee IeTalbHOTO €ro YCBOCHHUSI.

3 3HaTh ¥ yMETh Ha PeNPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YIOBIIETBOPUTENHHO) |M3YYECHHBIN 3JIEMEHT CO/ICPKAHUS PENPOAYKTUBHO: TIPOU3BOIHHO
BOCITPOM3BOJUT CBOM 3HAHUS YCTHO, MUCbMEHHO UJIU B IEMOHCTPUPYEMBIX
JICUCTBUSIX.
4 (xoporo) 3HaTh, yMETh, BIIaJIETh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX JIOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U
NEePCTIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX O0BEKTOB YCBOCHHUSI.
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5 (oTIM4HO) 3HaTh, yMETh, BIa/IETh HA CHCTEMHOM ypoBHe. OOyyaromuiics 3HaeT
U3yYEHHBIN 3JIEMEHT COAEPIKaHUSI CUCTEMHO, POU3BOJIBHO U JI0KA3aTEIBHO
BOCIIPOMU3BOJUT CBOM 3HAHUA YCTHO, IMCbMCHHO HUJIK B ACMOHCTPUPYCMBIX
IIGfICTBPISIX, YUUThIBAA U YKa3bIBaA CBA3U U 3aBUCUMOCTH MCKIY 3THM
9JICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIMHBI, €TO
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IllpuMepHBbIii IepedeHb TeCTOBBIX 3a1aHUI

1. Onpoc ¥ MOHUTOPHUHT YAaCTO MCIOJIb3YIOT JJIsl BBISIBIEHHS HOBBIX CTOPOH NpobsieMbl. B aTom

KOHTEKCTE, KaKOBO OYyJIeT coJiepKaHUE YIIpaBlIeHNs KOHMIUKTaMU?:

1. ananu3 KOH(JIUKTHON CUTYyaIlH, IPOTHO3UPOBAHUE, IPEAYIIPEKICHIE, pa3pellCHUE;

2. IpOrHO3MPOBaHME, PETYINPOBAHUE, PA3PELICHHE;

3. IpOrHO3UPOBaHKE, aHAIN3, IPEAYIIPEKICHIE, pa3pelleHUE;

4. mporHO3MpOBaHUE, MPEAYNPEKICHHE (CTUMYIUPOBAHUE), PETYINPOBAHUE, Pa3peLICHHE.

2. ConmanbHOMY paOOTHHUKY Ype3BbIYAlHO Ba)KHO IMPHU BBISBICHUU U Pa3pEIICHUH COI[UATbHBIX
npo0seM BIaJeTh TEXHOJOTHEN palliOHAIBHOTO TOBEACHHS B KOHIHNKTE. YTO e cocTaBiseT
OCHOBY TE€XHOJIOTUH PAaLlMOHAIBHOTO MOBEAEHUS B KOHPIIUKTE?

1. COBOKYITHOCTH CITOCOOOB BO3/ICMCTBUS HA COTEPHUKA, MTO3BOJISIOMINX TOOUTHCS peaTn3aiiu
CBOMX LIeJIel B KOH(IIUKTE;

2. mojJiep’KaHue BBICOKOW CAMOOLIEHKH B IEPETOBOPHOM IIPOIIECCE;

3. CIOKOMHAs peakiusi Ha YMOIMOHAIbHbBIE IEUCTBUS KIIMEHTA;

4. COBOKYITHOCTb CITOCOOOB TICUXOJOTHYECKON KOPPEKIIMU, HANPABIECHHOW Ha obOecrieueHue
KOHCTPYKTHUBHOTO B3aUMO/IEUCTBUS KOH(MIUKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX AMOIIUH.

3. Pazpemats npoOiieMbl B chepe conmaabHONW pabOTHl 4acTO MOMOTAET METOJ yIpaBJICHUS
koH(paukTamMu. Kakoil U3 nmpuBeAeHHBIX METOJIOB OTHOCUTCS K TPYIINE METOAOB YIIPaBICHUSIMU
KOH(IUKTaMH?:

1. COIMOJIOTHYECKUM METO/T;
2. METOJI HAOJIIOIEHUS;

3. METOJ1 SKCIIEPUMEHTA;

4. meton KapTorpadum.

4. Jlnst nmoBeimieHUs 3(pHEKTUBHOCTH COLMAIbHON pabOThl B MalblX COLUANBHBIX TpyNmax
HEO0OXO0JIMMO ONMHUpaThCs Ha MpHUKJIAIHbIE ucciaenoBanus. Kak mpaBuiio, ¢ moMOIIbIO KaKoro
METO0/1a, BO3MOXHO, BBISIBUTH U CHOPMYJIUPOBATh XapakTep KOH(IMKTHBIX B3aUMOJECHCTBUN B
MaJibIX COI[MAJIbHBIX Ipynmnax?:

1. skcnepTHOrO OMpOCa;

2. aHKETHOT'O OMpOCa;

3. NIHTEPBBIO;

4. COIMOMETPUYECKOTO Ompoca.

5. Yacro B cdhepe conmanbHON pabOThl BOSHUKAIOT MPOOIEMBI C MOKUIBIMU KIUEHTAMH H3-3a UX
omKnOOYHBIX MpeamnoyioxkeHuit o Bac. YUTto nydmie Bcero cuenaTh Ui YCTAaHOBJIEHUS
53¢ (EeKTUBHBIX OTHOUIEHHH B TakuX Clay4asx?:

1. mocTapatbcsi BEpHYTHCS Ha3al, HACKOJIBKO 3TO HEOOXOIUMO, JJISl TOTO YTOOBI JTOKOMATHCS JI0
MIePBONPUYUHEI;

2. MOMPOCUTH MOMOIIY B pa3pelieHNH KOH(MINKTA Y CBOETO pyKOBOIUTEIS;

3. Bce criocoObI MOTYT OBITh IPUMEHEHBI B TJAHHOW CUTYalINU;

4. HATH BEpHBIC MIPEATIONOKEHHS, M TOT/1a KOH(JIMKT Pa3pelIuThCs cam co00ii.

6. Hepenko B cdepe comumanbHOM paboTe MPUXOIUTCS CTAIKUBATHCS C arpPECCUBHBIM TTOBEJCHUEM
KJIMEHTOB, YTO MOXET CHU3UTh 3(PPEeKTUBHOCTH colMalbHONU paboThl. Ha xakue crocoObl
CHATHS arpeCCUBHOCTH HEOOXOJMMO OPUEHTHUPOBATHCS MPHU MPOTHO3UPOBAHUU BO3MOKHOTO
KOH(IMKTA?:

1. maccuBHBIN, aKTUBHBIN, TOTHISCKHUH;

2. CIIOKHBIN, CPEHUIM, IPOCTON;

3. MOJIEJIbHBIN, TUTAHOBBIN, CBOEBPEMEHHBI;

4. 3arrporpaMMHUpOBaHHBIN, HE3AIIPOrPAMMUPOBAHHBIMN.

7. B paboTte ¢ ne3aianTUpOBAHHBIMU KaTErOPUSMH CII0KHO JA€TCS YCTAaHOBJIEHHUS MO3UTUBHBIX
OTHOILIEHUH ¢ HUMH. Ha Kakux mpuHIUIIAX cleyeT OCHOBBIBAThCS B paboTe mpu OOLIEHUU C

CornacoeaHa Ha noptane Ne 72807 18



10.

—_

W

~ o

8.
9.
10.
11.

12.
13.
14.

15

HUMU JJIs YCTAHOBJICHUS TaKWX KOHTAKTOB M MOBBIMIEHUS 3(QPEKTUBHOCTU COLHATIBbHOMN
paboThI?:

1. He YKJIOHUTBHCS OT OOILIEHUS C TAKUM YEJIIOBEKOM M MOCTapaThCsid MOTOBOPUTH C HUM U
BBISIBUTH IPUUYUHY €TI0 «TPYTHOCTUY;

2. 0CO3HATh, YTO YEJIOBEK TPYAEH B OOLICHUH U ONPEAEIIUTHCSA K KAKOMY THITy OH OTHOCHUTCS;

3. moctaparbcsi HAUTU COCO0 yIOBIETBOPEHHSI €70 CKPBITHIX HHTEPECOB U HY X,

4. He monaJaTh MOJ BIUSHUE «TPYIHOT0» YEOBEKa, €ro TOUKU 3PEHUS, MUPOOIILYLICHUS, IPU
ATOM COXPAHSATH CIIOKONCTBHE U HEUTPATUTET.

. B ycrnoBusx pe3koro u3MeHeHHUs BHENIHEH cpenbl BOSHUK KOH(IMKT B chepe commanbHON

pabotsl u BaM cpouno HeoOxoaumo chopmMyaupoBaTh pelieHue MpoOIeMbl B KOJIEKTHUBE.
Kakoii kauecTBEHHBIH METOJ COLMOJOTHYECKOr0 HCCIENOBAaHUS KOH(DIUKTA SBISETCS
HEOOXOAMMBIM NPHU OOMEHE MHEHHSIMU?:

1. aHkeTHpoOBaHUE;

2. KOHTCHT-aHAaJIN3;

3. cTaHIapTU3UPOBAHHOE UHTEPBBIO;

4. pokyc-rpymnmna.

. Ana noBeimieHust 3 PeKTUBHOCTH COLUMAIbHON pabOThl B MalbIX COIMANBHBIX TpyIMmax

HE0OXOAMMO BBISIBIIATH U pa3peliaTh NpoOieMbl Ha OCHOBE NMPUKIAIHBIX UccaeaoBaHu. Uem
MO>XHO CHU3UThH COLIMAJIbHYIO HANPSKEHHOCTh U MOBBICUTH 3P(HEKTUBHOCTH I'PYHIIOBOI
COIMATbHOM PaboTHI?:

1. perynupoBaHue;

2. aHKETHBIN OMpoc;

3. TpaHCAKTHBIN aHAJIU3;

4. cyOnumarnusi.

N3BecTtHO, pa3pemaTth npobiaeMsl B chepe conuanbHOM paboThl TOMOTAaeT OPUCHTAIUS HA
coTpyaHHuYecTBO. UTO HEe BXOOUT B TaKoW cmoco0d paspeuieHus KOH(PIMKTa Kak
COTPYIHUYECTBO?:

1. y Bac TecHble, JJIUTENbHBIE U B3aUMO3aBUCUMBIE OTHOIICHUS C IPYyTrOi CTOPOHOI;

2. IpeACTaBIIAETCA BaXKHBIM YCUIIUE JIMYHOCTHON BOBJIEUEHHOCTH B JACSITENBHOCTD U IPYIIIOBOI
CIUIOYEHHOCTH;

3. OCHOBHOM IIeJIbI0 OOCYXICHUS SBISETCS MPUOOPETEHHE COBMECTHOTO OIBITAa PabOTHI,
MoJTy4yeHue MUPOKON nHpOpMaLnu;

4. ganOoJiee BaXKHOH 3aaa4eil ABISIETCS BOCCTAHOBJIECHHUE CIOKOWCTBUSA U CTAOMIBHOCTH, a HE
paspernieHue KOHMIUKTA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

[Tpenmer KOH(IUKTOIOTHH U €T0 POJb B IPAKTUKE COLUANBHON pabOTHI.

. KOH(I).HI/IKTOJIOI‘I/IH KaK MCKAUCHUIIIIMHAPHAsA o61acTh HAayYKU M KaK OTACJIbHAaA

TEOPETUKONPUKIIAHAS TUCIUITINHA.

KoH}pmUKT Kak 00BbEKT KOMIUIEKCHOTO M3Y4YeHUS B KOHGIUKTOIOTHMH. KOH(PIUKTEI B pakTHKe
COLIMAJIbHON PabOTHI.

3amaun ¥ MPUHLIUIBI KOH(DIUKTOIOTHH.

. Koudmukr kak coumanbublii peHomeH. KOHPIUKT Kak COCTOSHHUE DPa3BUBAIOIIETOCS

IIPOTUBOPEYHSL.
HHTepec Kak OCHOBHOE MOHSATHE MPH aHAIN3€ KOH(IUKTOB.

. Ctpyktypa koH(puukTa. CyOBbeKTH KOH(MIUKTA, UX U3MEHEHHE, MAaCKUPOBKAa U €IUHCTBO.

[Ipenmer Kak HCTOYHUK KOH(IIHUKTA.

OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOJICHCTBHUSI.

ConmanbHoe nosie KoHdpaukTa. Curyanus KoHpaukTa. OYHKINU KOH(IUKTA.

Tunonorust KoHGIUKTOB. Pa3HOo0Opa3ue KpuTepueB 1 OCHOBAHUNA JJIsi TUIIOJIOTHI KOH(JIUKTOB.
Tunonorus KOHQIUKTOB MO KPUTEPUAM: «CYOBEKTa», cep KU3HEICATEIHHOCTH, PEeaIMeETa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

["opr3oHTaIBHBIE U BEPTUKAJIBHBIC KOH(MIUKTHI U UX COYETAHUE.

OObexTuBHas U CyObEKTHBHAS 00YCIOBICHHOCTh KOH(IIUKTA.

AHanu3 npuyuH KOH(IIMKTOB Ha OCHOBE XapakTepa MpoTuBopeunii. [I[puunHbl KOHINKTA KakK
COBOKYMHOCTb ()aKTOPOB, 00OCTPSIIOIIUX WM CTUMYJIUPYIOIIUX POTUBOPEUHE.
ConuanbHO-0MOJIOTHYECKUE, COIUAIbHO-IKOHOMHYECKHE, MOJUTHYECKHE, UACOJIOTHYECKUE,
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MICUXOJIOrHYecKue (PakToOpbl Kak MPUYUHBI KOH(IUKTA.

[Ipouecc Bo3HUKHOBEeHUS KOHGpIMKTA. BnusHue Ha pa3BuTHE KOH(DIMKTA MOApa)X)KaHUS,
3apakeHUsl, KOHQOPMHOCTH, PEIMTHO3HBIX BEpOBaHUM, (haHaTU3MA.

[TocTynmarenbHbIN TIpoliecC pa3BUTUS KOH(INKTA.

Henonubiii (HenmomHomacmTaOHbI) KOHGAUKT. [lomHbIl (moHOMAacITaOHBIN) KOH(IIMKT.
N3meHneHnne oCHOBBI KOH(PJIMKTAa B CBSI3M C MpeoOpa3oBaHHEM MPOTUBOOOPCTBYIOIIHX
CyOBEKTOB.

PerynupoBanue koHdpnaukta. KoHpIuKTHas cuUTyalnus KakK yCJIOBHUE pa3KUTaHUS HUIH
CriIa)XKMBaHUs KOH(IIUKTA.

CBs13b HBOJIIOLUN KOH(IMKTA C UCTOPUIECKUMU U KYJIBTYPHBIMU TPATULIUSMU.

3aBepiieHre koHpaukTa. OCHOBHBIE MOJIENIN pa3pelieHUs] KOH(IIUKTA.

JIM4HOCTHBIN MOAXO0 K TOHUMAHUIO MOBEICHUS YYaCTHUKOB KOH(IIMKTA.

OO0ycnoBiIeHHOCTh KOH(IMKTAa JABYEOAMHBIM MEXaHHU3MOM pa3BUTUS JUYHOCTH -
uneHTuduKanuen-o60codIeHueM.

O0ycnoBiIeHHOCTh KOH(MIUKTAa KOMIUIEKCOM COIMANbHBIX YCTAHOBOK U BHYTPEHHEH MO3UINEH
JIUYHOCTH.

OO0yciioBIeHHOCTh KOH(MIUKTA PyHKITMEH BBIOOpA.

HeratuBHoe mpeacTaBieHue ceds U APYyrUxX Kak OCHOBAHUE JJIS SKCTPAMNOJSALNUNA BHYTPEHHETO
KOH(JIMKTA B MPOCTPAHCTBO MEXIMYHOCTHOTO B3aUMO/IEHCTBUS.

CTuam MEeXIMYHOCTHOTO B3aUMOJECHCTBHS y4aCTHUKOB KOH(IMKTA.

Kputepun npoayKTUBHOCTH CTUJISL B3AUMOAECHCTBUS Y4aCTHUKOB KOH(IMKTA.

OCHOBHBIE CTpAaTeTHMH KOHTAaKTa y4acTHUKOB KOH(puukTa. CoyyacTHasi CTpaTerusi KOHTaKTa.
[Tonapnstomas cTpaTerus KoHTakTa. V30eraTenbHas cTpaTerusi KOHTAaKTa.

Ockananusa KOHGIUKTA MOCPEICTBOM MOJABIAIONICH 1 n30eraTeabHON CTpaTeru KOHTAKTa.
[Tcuxonorudeckasi 00yCIOBICHHOCTD MOAABIISIONIEH U N30eraromiel CTpaTeruii KOHTaKTa.
HeobxoaumocTs mpeaynpexaeHus HEKOHCTPYKTHUBHBIX KOH(MJIMKTOB M BO3MOXHOCTH
CTUMYJIUPOBAHUSI KOHCTPYKTUBHBIX KOH(IUKTOB.

[Ipenynpexaenue koHMIUKTOB. CTpaTeruu MpeloTBpaLeHUs] KOH(PIUKTOB.

[Iporno3upoBanue KOHPIUKTOB. OCHOBHBIE METOABI IPOTHO3UPOBAHHS.

CrumynupoBanue KOH(OIUKTOB. OCHOBHBIE CTPATETUH CTUMYJIUPOBAHHUS.

PerynupoBanue xoHdaukToB. I[lpomecc perymupoBanus KoH(pIukTOB. TexHomoruu
peryinupoBaHusi KOH(IUKTA.

Pazpemenue konduukra: ocHoBHBIE (hopmbl. [loiHOE M HemoJIHOE pa3penieHue KOHMINKTA.
BozoonoBnenue kondaukra. [logaBnenue kondaukra. OTMeHa KOHDIUKTA.

[IpennochlIKu KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.

[Ipouecc pa3penienust KOHPIUKTA.

Huarnoctuka xKoHpIMKTAa. MecTo NMPUKIATHBIX HCCIEIOBAHUN, OMpPOCa U MOHUTOPHUHTA,
JAHHBIX CTAaTUCTUYECKON OTYETHOCTHU

Monenu pazpemienus: KoHGIUKTOB. CTUIN pa3perieHns KOH(INKTOB.

HeratuBHble MeTOBI pa3penieHUs] KOH(IUKTOB.

[To3uTHBHBIE METO/IbI pa3pelIeHrs KOH(IUKTA.

[IpaBuiia mpUHLIMIIAATIBHBIX IEPETOBOPOB.

[Ipouenypa yperynupoBaHus IPOTUBOPEUUBBIX HHTEPECOB.

CocpenoToueHre yCUIHUM COLMAIbHOTO pabOTHHUKA Ha Pa3BUTHU: pediekcuu, JOBEpUS U
OTBETCTBEHHOCTH.

Oco3HaHMe NPUYMH BO3HHUKIIUX MNPOTHUBOpPEYHMN KakK MepBas CcTagus pa3pelieHus
MEXJIMYHOCTHBIX KOH(IIUKTOB.

Pa3ButHe noBepust ¥ IIEHHOCTHOT'O OTHOIIEHUS K cede, IPyTuM U MUPY B LIEJIOM KaK BTOpas
CTaaus pa3peleHuss MeKINYHOCTHBIX KOH(IIUKTOB.

Pa3BuTHE OTBETCTBEHHOCTH KaK TPEThs CTAIMs pa3pelIeHNs MEXINYHOCTHBIX KOH(PIMKTOB

9.1.3. IIlpuMepHbIii MepedyeHb BAPUAHTOB (3aaHNI) KOHTPOJIbHBIX padoT

[TpuBenute npumMep KOHPIUKTA MEXKAY KIUEHTOM U COIIMATIbHBIM paOOTHUKOM.

. [Ipoananuzupyiite CTpyKTYpy KOH(IUKTA U3 BAIIETO JUYHOTO OIBITA.

[TepeuncnuTe KOHPIMKTOTCHBI, KOTOPbIE CIMENHAINCTY CTOUT M30eraTh B CBOCH pedyu MpH
OOII[EHNH C KIIMEHTOM.
[ToaroToBbTE peub MeaAUATOPA MEPE]] OOIIEHHEM C YUUTEIEM U TPYIHBIM YUCHUKOM.
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5. TlokaxkuTe Ha MpUMepe, KaK CTHIIb PYKOBOJICTBA BIHMAET HA KOH(MIUKTHOCTH B KOJIJICKTHBE.
9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCTOATEIbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosdTenpHas paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

HauaTtp n3ydeHne MTUCHUILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecneuenus. CamocrosTenbHas paboTa CTyACHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuana He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U MCTOYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe 0OIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJCPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHBIE PAa3JIUYHBIM aCIEKTaM
y4eOHOM JIUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLIECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
MHAUBHUAYAIbHOTO NIOHUMAaHUS U OCBOEHMS MaTepuaja, BblIIENssl OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaTbCSI COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE JJIs IOHMMaHUS JaJbHEHNIIEro MaTepuaa;

— OCMBICJIMBAlTE IPOYUTAHHOE U NU3YUEHHOE, OTBEYANTE Ha MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHblE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS JOMOJHHUTEIbHBIC 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3alMUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3IeKTPOHHOM
YKypHaJIE 110 TUCLUIUINHE.

9.3. Tpeﬁona}mﬂ K OCHOYHBIM MaTepuajJdaM Jisl JUll ¢ OrpaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OorpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBSI U WHBAJIHUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEJIBHBIE OIEHOYHBIE MaTepHAJIbl, MepeueHb KOTOPHIX yKa3aH B Tabnuie 9.4.

Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl ONCHUBAHUSA JUISA JIMI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB

Kareropuu o0y4aromuxcs

Buasl 1ooHUTENEHBIX OLEHOYHBIX
MaTepHuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU
pe3yIbTaTOB O0yUECHHUS

C HapylIeHHsIMU cllyXa

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOThI, BOITPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[IpenmyniecTBEHHO TUCHbMEHHAS
MpoBepKa

C HapyLIEeHUAMU 3pEHUS

CobecenoBaHue 1o BOIIPOCaM K
3a4eTy, ONpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYATBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTAaHIMOHHBIMU METOIaMH

C orpaHu4YeHHUSIMHU 110
o01IIeMe IUIINHCKUM
MOKa3aHHUSIM

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEpPKa
METOJIaMH, ONPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKU

9.4. MeToauuecKkue PEKOMEHIAIUHA MO OCHOYHBIM MaTepuadamM AJd JUIl ¢ OrPpAaHUYCHHBIMHA
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Jlist i1y ¢ OTpaHUYEHHBIMH BO3MOXKHOCTSMH 3JI0POBbSI U WHBAJHUIOB MpPEAyCMaTPUBACTCS
nocTymHas popMa npeaoCTaBICHHS 3aJaHHA OIICHOYHBIX CPENICTB, & IMEHHO:

— B IIeYaTHOM (opme;

— B IIeYaTHOM popMe ¢ yBEITMUCHHBIM HIPUPTOM;

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— METOJIOM YTEHUS aCCUCTCHTOM 3aJJaHHs BCITYX;

— MPeIOCTaBICHHE 3aaHNUs C UCIIOJIB30BAHUEM CYPIOTIEPEBO/IA.

Jlumam ¢ orpaHUYEHHBIMH BO3MOXXHOCTSIMHU 3[I0POBbSl M MHBAIUIAM yBEIMYHBACTCS BpEeMs HA
MOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. [[s Takux oOydarommMXcs MpeaycMaTpUBaeTCs
nocTymHas popMa IpeoCTaBICHHs OTBETOB HA 3aJJaHHs, 2 UMEHHO:

— MUCBMEHHO Ha OyMmare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNUEM YCIIYT aCCHCTEHTA;

— MPEJICTaBJIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHUBAHHUS PE3yIbTATOB OOYYECHHUs JHUIl C OTPAHUUYCHHBIMU BO3MOXXHOCTSIMHU
3I0pPOBbSI U MHBAIUIOB 0 AUCIUILIMHE TPEIyCMAaTPUBACT MPEAOCTaBIeHNE HHPOpManuu B GopMax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPHATHSI HHPOpPMAITUH:

Jst Iun ¢ HapylIeHUsIMU 3PeHH:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUGPTOM.

J st U ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J st U1 ¢ HApYLIeHHUsIMU OTIOPHO-BUTaTeJIbHOTO anmapara:

— B (popMe PIIEKTPOHHOTO TOKYMEHTA,

— B IIe4aTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOAUTHCS B HECKOJIBKO 3TaTIOB.
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