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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue y CTYIAEHTOB NMpPO(EeCCHOHANbHBIX 3HAHUN U MPAKTHYECKUX HABBIKOB IO
MapKeTHUHTY B 00J1aCTH HHPOPMALMOHHBIX TEXHOJIOTUH.

1.2. 3agauy AUCHUILIUHBI

1. o3HaKOMJIEHHE C OCHOBHBIMH HAINlPaBICHUSMH Pa3BUTHS MHHOBAIIMI B OM3HECe, MEHEKMEHTE U
HKT.

2. ¢opMHupOBaHUE YMEHUN U HABBIKOB MPOBEJCHUS MapKETUHTOBbIX uccienoBanuii UKT-priaka.

3. ocBoeHHE 0A30BBIX METOJOB U HHCTPYMEHTOB IIEHOOOpa3oBaHus U GOPMUPOBAHHS COBITOBOM
MOJINTUKUA KOMITAaHUH.

4. u3y4yeHHe OCHOB CTpaTEruyecKkoro miaHupoBaHus B chepe mpoasuxkenus IT-npoaykTtos u
o1ieHKH 3()(PEKTUBHOCTH MHBECTHUIIMI B MAPKETHHT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).

Yacte Otoka gucrmiing: O0g3aTeIbHas 4acTh.

Monynb quctuminH: Moayns HanpaBieHUs moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.16.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ no JMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS

WNHpukaTopel TOCTHKEHUS [1nanupyemble pe3yabTaThl 00yUEHUs 10
KOMIIETCHIINH JUCLUTIIINHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

OobmenpogeccnoHalbHbIe KOMIIETEHIMHU
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OIIK-2. Cniocoben
HPOBOJIUTH
HCCIIEIOBAaHHUE U aHAJIN3
pBIHKA
nH()OPMAITMOHHBIX
CHCTEM U
UH(POPMALIMOHHO-
KOMMYHUKAIIHOHHBIX
TEXHOJIOTHH, BEIOUPATh
palOHAIBHBIE PELICHUS
JUISL yIIpaBIICHUS
Oou3HECOM

OIIK-2.1. 3Haet cocTaB
6a30BbIX HH(POPMALMOHHO-
KOMMYHUKAIIHOHHBIX
TEXHOJIOTUI U METOJI0JIOTUIO
MCCIIEZIOBAHMS PhIHKA
MH(OPMALIMOHHBIX CHCTEM U
UH(POPMALIMOHHO-
KOMMYHUKAIIHOHHBIX
TEXHOJIOTHH

3HaeT METO/Ibl IPOBEICHUS MApPKETHHIOBBIX
WCCIICTOBAaHMA JUISl pa3HBIX THUIIOB PHIHKOB,
0COOEHHOCTH 11I€HO00pa30BaHUs IPOTPAMMHBIX
MPOAYKTOB, KaHAJIbl 1 HHCTPYMEHTBI
WHTepHeT-pOIBUKEHNUS, OCOOCHHOCTH
pa3paboTKU MapKETUHTOBOW CTPATEeryu ISt
HUKT-npoaykros, MmeTpuku 3hHEKTHBHOCTH
Me/MaIuiaHa U CriocoObl UX OLIEHKH.

OIIK-2.2. YMeeT BbIOUpATh
paroHaIbHbIE PELICHHS IS
yIpaBJIeHUS OM3HECOM,
chopMUpOBaHHbIC Ha Oa3e
UH(POPMALIMOHHO-
KOMMYHHKAIIHOHHBIX
TEXHOJIOTHil; UCCIIEI0BATh U
AQHATM3UPOBATH PHIHOK
MH(POPMAIIMOHHBIX CUCTEM H
nH(}OpMaIMOHHO-
KOMMYHHKAIIHOHHBIX
TEXHOJIOTUI

YMeer npoBOJIUTh MAPKETHHI OBbIE
nccnenoanusi UKT-peiHKa, MPOBOINUTH
CEerMEHTUPOBAHHUE M OCYIIECTBIISITH BHIOOD
neneBbix cerMmeHToB UK T-phinKa,
pa3zpabaTbIBaTh KapTy MO3UIIMOHUPOBAHUS U
YHUKAJIbHOE TOProBO€ MPEJI0KEHUE,
MPOEKTUPOBATH BOPOHKH MPOJAK,
OCYILECTBJIATE OOOCHOBAHHBIN BBIOOP KaHAJIOB
TIPOJIBIKCHHS, pa3padaThIBaTh CTPATETHUIO
npoaBwkenus [T-pojiykTa U Meuariias,
OIleHUBATh A (HEKTUBHOCTH UHBECTHIIHIA B
MapKETHHT.

OIIK-2.3. BinageeT HaBBIKAMUA
UCTIOJIb30BaHUS
UH(POPMALIMOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH B PaMKax
pa3pabOTKH MPUKIATHBIX
pelIeHH IS yIpaBIeHHS
OU3HECOM; TPOBEIACHHUS
MPUKJIATHBIX UCCIICAOBAHUN
pBIHKA UH()OPMAITMOHHBIX
CUCTEM U MH(OPMALIMOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTHH, a TaKXKe
peanu3aiy OCHOBaHHOH Ha
pe3yybTaTax UCCiaeI0BaHUI
MapKETHHTOBOW MOJIMTUKU

Brnazneer nHCTpyMEHTAILHBIME CPEICTBAMU
MapKETHHTOBOTO aHAJIN3a PhIHKA, B TOM YHCIIE
MCTIOJIb3YEMBIX B TPUKIIATHBIX
MH(POPMAIIMOHHBIX CUCTEMAX; — BIIAJICTh
HaBBIKaMU B 00JIaCTH pa3pabOTKH KOMILJIEKCa
MapKeTHHTa.

IpodeccuonanbHbIe KOMIIETEHIUH

4. O0beM TMCUMIIMHBI B 324€THBIX eIUHULIAX C YKa3aHHEM KOJHYeCTBA aKa/leMHYeCKUX YacOB,
Bbl/JIeJIEHHBIX HA KOHTAKTHYI0 pa0oTy 00y4aroiuxcsi ¢ npemnojaasarejieM
U HA CAMOCTOSITEJIbHYI0 Pa0oTy 00y4Yaromuxcs

OO61mas TpyA0eMKOCTh AUCHUIUIMHBI COCTABISAET 3 3a4eTHBIX equHuIl, 108 akageMruuecKux 4acos.
Pacnpenenenue Tpya0eMKOCTH TUCLUUILIMHEI 110 BUAAM Y4EOHOM AeSTEIbHOCTH MPEICTABICHO B

tabiuue 4.1.
Ta6muua 4.1 — TpyI0eMKOCTh JUCHUILIHHBI IO BUJIAM y4eOHOU IS TeTbHOCTH
o Bcero |CemecTpsl
Bunpl yueOHOM nesTeIbHOCTH

4acoB |7 ceMecTp

KonTakTHas aynuTopHasi padora 00y4aomuxcs ¢ npenogaparesieM, BCero 16 16

JIeKIIMOHHbBIE 3aHATUS 4 4

CamocrostenbHas paboTa Mo pyKOBOJICTBOM IpenoiaBaTess 8 8
CornacoBaHa Ha noptane N2 76544 3




KoHnTponbHble paboThI 4 4

CamocTosiTesibHAsi padoTa 00y4alOIIMXCS, B T.4. KOHTAKTHAsl 92 92

BHeayIMTOpHAasi padoTa 00y4yawIMXxcs ¢ mpemnojaaBaresjieM, BCero

CamocrosTenbHOe U3yUeHHE TeM (BOIIPOCOB) TEOPETHUECKOM YacTH 48 48

JTUCITUTUTAHBI

[TpopaboTKa JICKIIMOHHOTO MaTepHalia 20 20

[ToaroToBka K KOHTPOJIBHOM paboTe 24 24
O0mas Tpya0eMKoCTh (B 4acax) 108 108

Oo6mas TpyaoeMKocTh (B 3.€.) 3 3

5. CTpykTypa u cojep:kaHue TUCHHUIIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNIMHBI U BUAbI Y4eOHOI 1eITeJIbHOCTH

CTpyKTypa JTUCIHUIUIMHBI 0 pa3jenaM (TeMaM) M BUJaM y4eOHOH JesATeIbHOCTH MPHUBEICHA B
tabymue 5.1.
Tabmmma 5.1 — Paznens! (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Hazpanus paznenos (Tem) Jlek. KownTp. | CPII, Cau. | Beero acos (663 dopmMmupyemsie
IUCIIAILINHBL 3am., pao. q, pab., | POMEKYTOUHOH KOMIIETEHIINH
q q aTTecTalun)
7 cemecTp
1 CymHocTb, coiepKaHue u 1 4 1 8 14 OIIK-2
MPUHIUIIBI MAPKETUHTA.
2 ToBap B MapKETHUHIE, OLIEHKA €r0 1 1 8 10 OIIK-2
KOHKYPEHTOCIIOCOOHOCTH.
3 PpIHKM M X CETMEHTHUPOBAHMUE. 1 - 10 11 OIIK-2
4 TlenooOpa3oBaHUe B MAPKETHHTE. - 1 8 9 OIIK-2
LleHoBas MOJIMTHKA.
5 MapketuHroBas cpeaa - 1 8 9 OIIK-2
npeanpusTus. MapkeTHHTOBbIE
CTpaTeTuu.
6 MapKkeTHHIrOBbIE KOMMYHUKAIIIH. - 1 16 17 OIIK-2
7 ToBaponaBmxenue. Kanamsi - 1 10 11 OIIK-2
pacrpeiesieHus.
8 MapKeTUHI OBbIE€ UCCIIEIOBAHUS - 1 8 9 OIIK-2
PBIHKA.
9 BpeHauHr u ero poib B - 1 8 9 OIIK-2
MIPOJIBU>KEHUH TOBAPOB.
10 YnpaBneHrue MapKkeTUHIOBOI 1 - 8 9 OIIK-2
JIeATETbHOCTBIO IPEAIPUSITHS.
Hroro 3a cemectp| 4 4 8 92 108
Uroro| 4 4 8 92 108

5.2. Conep:xanue pa3aesioB (TeM) IMCHUANINHbBI

Copepxanue pa3enoB (TeM) AUCIUTIIMHBI IPUBEIEHO B Tabnuie 5.2.
Tabmuma 5.2 — Conepkanue pa3ienos (TeM) TUCIUTLUIMHBI

TpynoemkocTs
HaszBanus pazaenon ConeprkaHue pa3aenon (Tem) (iZIi[I_[I/IOHHBIe CPII,| ®opmupyembie
(TeM) AMCUHUTIIMHBI JUCIUILTAHBI q KOMIETEHIINH
3aHATHSA), 4
7 cemecTp
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1 CymHocCTb, CyIIHOCTb, eI U TPUHITUIIBI 1 1 OIIK-2
cojiep)KaHue 1 MapkeTunra. CoBpeMeHHbIE
MPUHIUITBI MAPKETUHTA. |KOHIICTIIMN MapKETHHTA.
DyHKINN U KOMILIEKC

MapKeTHHTa.
Hroro 1 1
2 ToBap B MapkeTuHre, |ToBap B ppIHOUHOI cpene, 1 1 OIIK-2
OLICHKA €T0 KJaccu(uKanus TOBapoB.
KOHKYPEHTOCTIOCOOHOCT |O1eHka
u. KOHKYPEHTOCIIOCOOHOCTH

ToBapa. [Tapamerpsl
KOHKYPEHTOCIIOCOOHOCTH.
KoHKypeHTHBIE cTpaTeruu
npeanpuaTus. ToBapHbIN 3HaK U
ero GpyHKIuH

HUroro 1 1

3 PuIHKY U UX PBIHOK C MO3UIIMI MapKETUHTA. 1 0 OIIK-2
CEerMEHTHPOBAHUE. Bunst peIHKOB.
CerMeHTHpPOBaHUE PHIHKOB.
[Tpu3Haky cerMeHTUPOBAHUS.
[Torpeburenbckue poIHKU U
MOKYTATeIbCKOE MOBEACHHE.
O1ieHKa €eMKOCTH PhIHKA.
[To3unmoHnupoBanue ToBapa Ha

PBIHKE
Hroro 1 -
4 llenooOpa3oBanue B | Bubl 1eH 1 0COOCHHOCTH UX 0 1 OIIK-2
MapkeTuHre. llenoBas  |nmpumeHeHus. Mertoguka
MOJINTHUKA. LIEHOOOpa30BaHUsl B MAPKETHHTE.
IlenoBas nonutuka. LleHoBbIE
CTpaTeruM.
Hroro - 1
5 Mapxketunrosas cpena |OcHOBHBIE (PaKTOPbI 0 1 OIIK-2
IPEIITPUSITHSL. MapKETUHTOBOM MUKPOCPEIBI
MapkeTHuHroBble ¢bupMmbl. DaKTOPBI MAKPOCPEIBI
CTpaTEeruM. U UX Y4eT Ipu pazpaboTke
MapKETHHIOBOI

cTpaTeruu pupmsl.
MapKeTUHTOBbI€ CTPATETUH U
METOOJIOTHS UX Pa3pabOTKH.

HUroro - 1

6 MapKeTHHTOBBIE CymHOCTb ¥ BUABI 0 1 OIIK-2
KOMMYHHKAIIH. MapKETUHTOBBIX KOMMYHHUKAIIUH.
Pexnama u ee posib. Buasl u
cpenactBa pexnamsl. [Tadauk
PUJICHIIINH3 U TOBAPHAS
nponarasja. Metojbl
CTUMYJIUPOBaHUs COBITA.
[TepcoHanbHbIe MPOIAKH.

Hroro - 1
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7 ToBapoiBHKEHHUE. COBIT TpOyKIHH. MEeTOTbI 0 OIIK-2
Kanaune! pactipenenenus. |cobita. Kanansl pacnpeneneHus
1 cCOBITa TOBApPOB.
MapKeTHHTOBbIE TIOCPETHUKH U
UX KJIacCU(pUKAIIHS.
Hroro -
8 MapKeTHHroBBIE CymHocCTb, 1IeU ¥ BUIBI 0 OIIK-2
UCCIICIOBAHMS PHIHKA.  |MApKETHHTOBBIX HCCIIEIOBAHUI.
[TnanupoBaHue U NPOBEICHHE
MapKETUHTOBBIX UCCIIEIOBAHUI.
MeToab! 1 UHCTPYMEHTBI
MapKETUHTOBBIX UCCIIEJOBAHUI
Hroro -
9 bpennuHr u ero posp B | CyIIHOCTb, LIEJIM U OCHOBHBIE 0 OIIK-2
MPOJBMKEHUH TOBApOB. |3Tambl Openaunra. OueHka
croumoctu Operza. [Iporecc
yIpaBieHUs OpEHIOM.
Hroro -
10 Ynpasnenue [InanupoBaHNe MapKETUHIOBOI 1 OIIK-2
MapKETHUHIOBOM JESITeTbHOCTH TIPEIIPUSTHS.
JIeSITEIIbHOCTBIO OpraHu3anuoHHbBIE CTPYKTYPHI
TPEIIPUSTHSL. MapkeTuHra. Konrpoip
MapKETUHIOBOM €A TEIbHOCTH
TPEIIPUSTHSL.
Hroro 1
Hroro 3a cemectp 4
Hroro 4

5.3. KonTposbHbIe padoThl

Bunibl KOHTPOJIBHBIX pa0bOT U YaChl HA KOHTPOJIbHBIE paOOThI MPUBEACHBI B Ta0OMIE 5.3.
Tabauna 5.3 — KoutpoapHblie paboTh

Ne .. Buapl KOHTPOJIBHBIX PaboOT TpyroemMKocTs, 4 Popmnpyemsie
KOMITETCHITHT
7 cemecTp
1 |KonTtponbHas paboTa ¢ aBTOMaTU3UPOBAHHOM 2 OIIK-2
IIPOBEPKOM
2 |KonrtponbHas pabota 2 OIIK-2
Hroro 3a cemectp 4
Htoro 4

5.4. JlabopaTopHbIe 3aHATHSA

He npenycMoTpeHo y4eOHBIM IIaHOM

5.5.KonTpoab camocTosiTeIbHOI padoThl (KypCcOBOil MPoeKT / KypcoBasi pabora)

He npenycmoTpeHo y4eOHbIM M1aHOM

5.6. CamocTosiTesibHas padora

Buasl caMmocTosTeNbHOM paboThL, TPYAOEMKOCTh U (POPMUPYEMbIE KOMIIETEHIIMU PECTABIICHBI B

tabiuue 5.6.

Tabnuna 5.6. — Bunbl camocTosTenbHOM paboThl, TPYI0EMKOCTh U (HOPMHUPYEMbIE KOMIICTCHIIUN
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HasBanus paznesnoB (Tem) Buyer . Tpynoemkocts, | Dopmupyembie Dopmbl
CaMOCTOSITEJIbHON
JUCTTUTUTAHBI q KOMIICTCHITHH KOHTPOJIS
paboThl
7 cemecTp
1 CymHocts, conepxkanue | CaMOCTOSTENBHOE 4 OIIK-2 3auér c
Y TIPUHIUIIBI MAPKETUHTA. |H3yUeHUE TeM OLICHKOM,
(BOTIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JTUCIUILTAHBI
[IpopaboTka 2 OIlK-2 3auér c
JIEKIIMOHHOTO OLIEHKOM
Marepuana
IToaroroBka x 2 OIIK-2 KonTponbhas
KOHTpPOJIbHOM paboTe pabora
Hrtoro 8
2 ToBap B MapKETHUHTE, CamocTosiTenbHOe 4 OIlK-2 3auét c
OIICHKA €0 W3y4YeHUE TEM OIICHKOM,
KOHKYPEHTOCIIOCOOHOCTH. | (BOIIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JTUCTIATLTAHBI
[TpopaboTka 2 OIIK-2 3auér ¢
JIEKIIMOHHOTO OILIEHKOH
MaTtepuana
IloaroroBka k 2 OIIK-2 KountponbHas
KOHTPOJIbHOH paboTe paborta
Uroro 8
3 PoiHKM 1 BX CamocTosiTennbHOE 4 OIIK-2 3a4éT
CEerMEHTHPOBAHUE. U3y4YEeHHE TEM OLICHKOM,
(BOTIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JUCIUILTAHBI
ITpopaboTka 2 OIIK-2 3auér c
JEKIUOHHOTO OILICHKOU
MaTtepuana
IToaroroeka k 4 OIIK-2 KonTponbsHas
KOHTPOJILHOH paboTe pabora
Hroro 10
4 Ilenoobpa3oBaHue B CamocTosiTenbHOE 4 OIIK-2 3a4éT
MapkeTuHre. LleHoBas W3YYCHHE TEM OLICHKOM,
MOJIUTHUKA. (BOTIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JTUCIUTLTAHBI
[ToaroroBka k 2 OIlK-2 KoHntpoisbHas
KOHTPOJILHOH paboTe pabora
Hroro 6
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5 MapkeTuHronas cpea CamocTosTenbHOoe 4 OIIK-2 3auét c
TIPEITPHSITHSL. W3YYCHHE TEM OLICHKO,
MapkeTHHroBbIe (BOTIPOCOB) TectupoBanue
CTpaTervH. TEOPETUICCKON YaCTH
JTUCTATLTAHBI
IToaroroBka x 2 OIIK-2 KonTponbshas
KOHTpPOJIbHOM paboTe pabora
Hrtoro 6
6 MapKeTHHIOBbIE CamocTosiTenbHOe 10 OIIK-2 3auét c
KOMMYHHKAITUH. W3YYCHHE TEM OLICHKO,
(BOTIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JTUCTIATLTAHBI
IToaroroBka x 4 OIIK-2 KonTponbhas
KOHTpPOJIbHOM paboTe pabota
Uroro 14
7 ToBapoABM>KEHUE. CamocTosiTenbHOe 6 OIIK-2 3auér c
Kanane! pacnpenenenus. H3YYEHHUE TEM OLICHKO,
(BOTIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JTUCTIMTLTAHBI
IToaroroBka x 2 OIIK-2 KonTponbhas
KOHTpPOJIbHOM paboTe pabora
Hrtoro 8
8 MapkeTHHroBbIE CamocTosiTenbHOe 4 OIlK-2 3auét c
UCCJICIOBAHUS PHIHKA. W3YYCHHE TEM OIICHKOM,
(BOTIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JTUCTIMTLTAHBI
IToaroroBka x 2 OIIK-2 KonTponbhas
KOHTPOJIBHOU paboTe paborta
Hrtoro 6
9 bpennunr u ero poias B |CaMoCTOSITENBHOE 4 OIIK-2 3auéT
MIPOJIBUKCHUH TOBAPOB. W3YYCHHE TEM OLICHKOW,
(BOTIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JUCTIATLTAHBI
[ToaroroBka k 2 OIIK-2 KonTponbhas
KOHTPOJIBHOU paboTe paborta
Hrtoro 6
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10 Ynpasnenue CamocTosTenbHOoe 4 OIIK-2 3auét c
MapKETUHTOBOU U3yYeHHUE TEM OLICHKO,
JIeATETLHOCTHIO (BOTPOCOB) TectupoBanue
TPEIIPUSTHSL. TEOPETUYECKON YaCTH
TVCIUTUTAHBI
[TpopaboTka 2 OIIK-2 3auér ¢
JIEKIIMOHHOTO OILIEHKOH
MaTepuana
IToaroroska k 2 OIIK-2 KonTponbHas
KOHTPOJILHOM paboTe pabota
Utoro 8
Hroro 3a cemectp 80
Uroro 80

5.7. CoorBercTBHE KOMIIETEHINH, GOPMHPYEMBIX IPH H3YYCHHH AUCHHUIIMHBI,
1 BHJIOB Y4eOHOM 1esiTe IbHOCTH

CooTBEeTCTBUE KOMIIETCHIIUM, (POPMUPYEMBIX MPU U3YUYCHHUH TUCIHUIUIUHBI, U BUJIOB YU4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabuiie S.7.

Tabnuna 5.7 — COOTBETCTBUE KOMIETCHIINH, (POPMUPYEMBIX TIPH U3YUYECHUH JUCIUTLINHBI, U BUOB
3aHATUN

Dopmupyembie Bunbl yueOHol fesTenbHOCTH
@OpMBI KOHTPOJIA
KOMIIETCHIINH Jlek. 3aH.|Kont.Pa6. |CPII| Cam. pa6.
OIIK-2 + + + + 3ayét ¢ oneHkou, KontposbHas
pabora, TectupoBaHue

6. PeiiTuHroBasi cucreMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst
PeiituHrosas cucrema He UCTIOIb3YETCS
7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE o0ecnevyeHHue TUCHMIIINHBI
7.1. OcHOoBHAasi IMTEpaTypa

1. Adonacoa M. A. Mapketunr : yuebnoe mocodbue / M. A. AdonacoBa — Tomck : TYCVYP,
®J10, 2016. NocTtyn u3 TUYHOTO KaOWHETA CTyJeHTa. [DIEKTPOHHBINA pecypc|: — Pexum mocrtyma:
https://study.tusur.ru/study/library/.

7.2. lonoJTHUTEIbHAS JIUTEPATypa

1. Monenu U alropuTMbl YHpaBJI€HHUS XU3HEHHBIM LMKJIOM MPOTPaAaMMHOIO MPOAYKTa :
Mouorpadus / Exnakos 1O. I1., SAnuenko E. A., bapakcanos /I. H. - 2013. locTyn u3 in4HOro KabuHera
CTyZAeHTa. [ DIeKTpOHHBIN pecypc]: — PexxuM noctyna: https://study.tusur.ru/study/library/.

2. MapkeTuHroBbIe UccienoBaHus : Yuebnoe nmocodue / Kpacuna @. A. - 2015. Jloctyn u3
JWYHOro KaOuHeTa cTynaeHTa. [DIeKTpoHHBIH pecypc]: — Pexum pgocryna:
https://study.tusur.ru/study/library/.

7.3. YueOHO-MeTOANYEeCKHE MOCOOUs
7.3.1. O6s3aTesIbHbIE YUeOHO-METOAMYECKHE TOCOOUSI

1. Slnuenko E.A. IT-mapkeTHHT : METOAUYECKUE YKa3aHUs MO OPraHU3alMd CaMOCTOSATEIbHON
paboTHl JJIs CTYJACHTOB 3a049HOM (opMbl 00ydeHHUs: HampaBieHus noaroToBku 38.03.05 busnec-
nH(popmaTrKa, 00yUaIOIIUXCs C MPUMEHEHHEM JIMCTaHIIMOHHBIX 00pa3oBaTenbHBIX TexHoJorui/ E. A.
Anuenko, 10.I1. ExnakoB. — Tomck : ®J10, TYCVYP, 2018. JlocTyn u3 Tu4HOrO KaOMHETa CTyJEHTA.
[DnexTponHsbIi pecypc]: — Pexum goctyna: https://study.tusur.ru/study/library/.

2. AdonacoBa M. A. MapKEeTHHT : METOJIMYECKHE PEKOMEHIAIIUH TI0 BHITTOJIHEHUIO KOHTPOJIBbHOM
pabotsl. — Tomck : ®JIO TYCVYP, 2016. — 21 c. JlocTyn u3 TMYHOTO KaOWHETa CTyJeHTA. [ DJIEeKTPOHHBII
pecypc]: — Pexxum noctymna: https://study.tusur.ru/study/library/.
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7.3.2. Y4yeOHO-MeTOAUIECKHE ITOCOOUS JIsl JINII
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0B

Y4ebHO-MeToAnUeCKIEe MaTepUabl s CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuxcs
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (hopMax,
a/IalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUITHS HHPOPMALIUH.

Jost i ¢ HapylIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst U ¢ HApyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOH (opme.

J1st i1 ¢ HAPYIIEHHSIMU OTIOPHO-IBUTATEIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

7.4. UHoe yueOHO-MeTOAUYECKOE o0ecnedeHne

1. AdonacoBa M. A. MapkeTuHr [DJIeKTpOHHBIN pecypc]: 3MeKTpOHHEIH Kype / M. A. Adonacosa
— Tomck : TYCVYP, ®J10, 2016. (mocTym U3 THYHOTO KaOWHETa CTYJCHTA) .

7.5. CoBpeMeHHbIe TPodeccHOHATIbHBIE 0a3bI JAHHBIX
U UH(OPMAaIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

1. [Tpu M3y4eHUH AMCIUIUIMHBI PEKOMEHIyeTCs o0pamaThCcsi K COBPEMEHHBIM 0a3aM JTaHHBIX,
MHPOPMAIIUOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOTOpeiM Y TYCVYPa oTkphIT mocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannvh.

8. MaTepnaibHO-TeXHHYECKOE U POrPaMMHOe o0ecneyeHne JUCIUIITHHbI

8.1. O6mue TpeGoBaHUsI K MaTePHATbHO-TEXHUYECKOMY M IPOrPAMMHOMY O0ecrne4eHHI0
AUCHUTINHBI

YuyeOHble ayaUTOPUU AJS NPOBEIACHHUS 3aHITHUH Ta0OpaTOpPHOro THIA, TPYNIOBBIX U
UHIUBUAYAJIbHBIX KOHCYJIbTAUMN, TEKYLIETO KOHTPOJS M MNPOMEXKYTOYHON aTTecTaluH, I
CaMOCTOSITENIbHOM paboThl CTYJEHTOB

634034, Tomckas obnacts, T. Tomck, Bepmununa ynuma, 1. 74, 207 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- Be6-kamepa - 6 mit.;

- Haymauku ¢ MUKpO(OHOM - 6 mIT.;

- KommuiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmMHoe obecrieueHue:

- 7-Zip;

- Google Chrome;

- Kaspersky Endpoint Security mst Windows;

- LibreOffice;

- Microsoft Windows;

8.2. MaTepua/ibHO-TeXHNYECKOE M MPOrpaMMHOe o0ecnedyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNbHOU pabOThl UCTIONB3YIOTCS YUueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnekr, 1. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yn. KpacHoapmetickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanrie UMEIOIIErocss 000pyI0BaHUS:

- yuebHas mebenb;

- KOMIIBIOTEPHI;
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- KOMITBIOTEPHI MOAKIIOYEHBI K ceTH «HTepHEeT» M 00ecrneunBaloT AOCTYN B JJIEKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.

[lepeyeHp mporpaMMHOTO 0OECTICUCHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mns Windows;

- 7-Zip;

- Google Chrome.

8.3. MaTepuajJibHO-TeXHHYECKOE o0ecrevyeHne TUCIMTILTAHBI /IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIM/IOB

OcBoeHue AMCHUIUIMHBI JINIIAMH ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 00YUEHUS OOILEro U CHelHMaIbHOr0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JPYTUX TEXHUUYECKHX CPEICTB
npuema/nepenaun yueoHoi HH(pOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPEToAaBaHus
I 00y4aloUUXCcs C HHBAJIUAHOCTBIO, MOPTAaTUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayAuToOpHs, B
KOTOPO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapyUIeHHEeM cllyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOIIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO MCIOJIb30BAHHE B
JEKIHMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX 0OBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaii]a Ha KpaHe) MPH MOMOIIM BUACOYBEIUUYUTEIEH 111 KOM(POPTHOTO
IPOCMOTDA.

[Ipu 3aHATHAX C OOy4YarOUIMMHUCS C HAPYUWIEHHUSIMH ONOPHO-IBUIaTeJbHOI0 ammaparta
UCIIOJIB3YIOTCS aJbTEPHATUBHBIEC YCTPOMCTBA BBOAA MH(MOPMALUU U APYrHe TEXHUYECKHE CPEICTBA
npuema/nepenayn yueOHoil nHGopmaluu B JOCTYIHBIX opMax, MOOMIBHOM CUCTEMbI 00y4YeHUS IS
JIIOJeH ¢ MHBAJIUIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUILIIMHBI

9.1. Conep:xaHue OLIEHOYHbIX MATEPHUAJIOB JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHS OCBOCHHS 3aKPETUICHHBIX 32 AUCHUIIIUHOMN
KOMITETEHITNI UCIIONBb3YIOTCS OIICHOYHBIE MaTepualbl, peCcTaBlIeHHbIe B Tabuue 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Ha3Ba?:£§;;i:;i? (rem) igiﬁ:fggr;;e ®opmel koHTpOIst | OrnieHounbie MaTepuansl (OM)
1 CymHocTs, coaepkaHue u OIIK-2 3auét c ouenkoil  |IlepedyeHp BonpocoB s
IIPUHLIAIIBI MAPKETUHTA. 3ayeTa C OLEHKOMN
KoHntpoinbHas [IpuMepHBIil nepeyeHb TeM U
pabota TECTOBBIX 33/IaHUI Ha
KOHTPOJIbHBIE paOOTHI
TectupoBanue [IpuMepHBIii TIEpedeHb
TECTOBBIX 3aJaHUN
2 ToBap B MapkeTuHre, ouenka |OIIK-2 3auér c ouenkoil  |IlepedyeHp BonpocoB s
ero KOHKYpEHTOCIIOCOOHOCTH. 3aueTa C OLEHKOMN
KoHnTtponbHas [IpuMepHBIil nepeyeHsb TeM U
pabota TECTOBBIX 33/IaHUI Ha
KOHTPOJIbHBIE paOOTHI
TectupoBanue [IpumMepHbIii TEpeUeHb
TECTOBBIX 3alaHNUN
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3 PoiHKM U UX OIIK-2 3auér ¢ onenkort | [lepeuenn BOompocoB Jist
CErMEHTUPOBAHHUE. 3a4eTa ¢ OLCHKON
KonTponbsHas [IpumMepHBIil IEpedYeHb TEM U
pabora TECTOBBIX 3aJaHUI Ha
KOHTPOJIbHBIE paOOTHI
TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3aaHUI
4 1lenooOpa3oBaHue B OIIK-2 3auét c ouenkoit  |IlepedyeHp BompocoB st
MapkeTuHre. L{eHoBas 3a4eTa ¢ OLCHKOM
[TOJINTHKA. KonTtponbnas [IpumMepHbIil IEpedyeHb TEM U
pabota TECTOBBIX 3a1aHUI Ha
KOHTPOJIbHBIE paOOTHI
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
5 MapkeTtuHroBas cpena OIIK-2 3auét c ouenkoit  |Ilepedyenp BompocoB st
npeanpusTusi. MapKeTHHTOBbIE 3ayeTa C OLEHKOM
CTpaTeruu. KoutpoinbHas [IpumepHbIil nepedYeHb TeM U
pabota TECTOBBIX 3a/1aHUI Ha
KOHTPOJIbHBIE paOOTHI
TectupoBanue [IpuMepHBIil epeyeHb
TECTOBBIX 3aJaHUN
6 MapKeTHHTOBbIE OIIK-2 3auét c onieHkoil  |[lepedenn BOIpPOCOB 1Jist
KOMMYHHKAIUH. 3a4eTa ¢ OLEHKON
KontponbHas [IpuMepHBIil nepeueHb TeM U
pabota TECTOBBIX 33/1aHUI Ha
KOHTPOJIbHBIE PAOOTHI
TectupoBanue [IpuMepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
7 Toaponsmxenue. Kanambt OIIK-2 3a4éT C OIlEHKOH [lepeuenb BOIIPOCOB 115t
pacrpenesneHus. 3a4era ¢ OLIEHKOM
KoutpoinbHas [IpumepHbIil nepeueHb TeM U
pabota TECTOBBIX 33IaHUI Ha
KOHTPOJIbHBIE PAOOTHI
TectupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
8 MapKeTHHIOBbIE OIIK-2 3a4ét c onieHkoil  |[lepedenn BOMpoCoOB 1Jist
UCCJIE0BAHMS PBIHKA. 3a4eTa ¢ OLEHKON
KonTponbnas IIpuMepHBIil IepeYeHsb TeM U
pabota TECTOBBIX 3a/IaHUI Ha
KOHTPOJIbHBIE paOOThI
TectupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
9 BpeHauHr U €ro pojb B OIIK-2 3auér c ouenkoit  |Ilepeuenr BonmpocoB it

IMPOABUXXCHHUH TOBAPOB.

3a4€Ta C OHCHKOﬁ

KonTponbHas [IpuMepHBIil IepeyeHb TeM U

pabota TECTOBBIX 33/IaHUI Ha
KOHTPOJIbHBIE pabOThHI

TectupoBanue [IpuMmepHBIil nepeyeHb

TECTOBBIX 3aIaHUN
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10 Ynpasnenue mapkerunrosoit | OINK-2 3auét c ouenkoil  |Ilepedyenp BonpocoB s

JIEATENBHOCTBIO NIPEAIPUATHS. 3a4eTa ¢ OLEHKOM
KonTponbsHas [IpumMepHBIil IEpedYeHb TEM U
pabora TECTOBBIX 3aJaHUI Ha

KOHTPOJIbHBIE PaOOTHI

TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3aJaHUI

lxana oneHku cHPOPMUPOBAHHOCTU OTAECIbHBIX IMJIAHUPYEMBIX PE3yJbTAaTOB OOyYEHHS IO
JTUCIUIIIMHE TpuBeAcHa B Tabmuie 9.2.
Tabnuna 9.2 — Illkana oneHku cHopMUPOBAHHOCTH IUIAHUPYEMBIX PE3YJbTATOB OOyYEHHUS IO

JAUCLUILIMHE
dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ornenka Baie 3a OM MJIAHUPYEMBIX pPe3yIbTaTOB 06yquI/m
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HeyIOBJIETBOPHUTEIBHO) | MAKCUMAJIBHOH | MM ()parMeHTapHbIE YMEHHUH UITN HABBIKOB WU
CYMMBI 0aJII0B 3HAHUSA YaCTUYHO ¢parmeHTapHble
OCBOEHHOE pUMEHEHNE
yMEHHue HABBIKOB
3 ot 60% no o0mue, HO HE B 1I€JIOM YCIICIITHO, B 1IEJIOM
(YZ1OBIIETBOPUTENHHO) 69% ot CTPYKTYypUPOBAHHbIE HO HE YCIHEIIHOE, HO HE
MaKCUMAaJIbHON 3HaHUS CHUCTEMATHUYECKH | CHCTEMATUYECKOE
CYMMBI 0aJIOB OCYIIECTBIISIEMOE pUMEHEHNE
yYMEHHUE HaBBIKOB
4 (xopotio) ot 70% no c(hOpMUPOBaHHEIE, B LIEJIOM B IIEJIOM
89% ot HO CoZEpKalue yCIIELIHOE, HO YCIICIIHOE, HO
MaKCUMaJIbHOM OTJebHbIE coJieprKalime coJieprKariue
CYMMBI 0ayuioB | mpoOsemMbl 3HaHUS OTJIEIbHbBIE OTJIeIbHbIE
npoOesbl yMEHUe poOeIBI
MpUMEHEHHE
HABBIKOB
5 (oTIM4HO) >90% ot chopmupoBaHHbIe | CHOPMUPOBAHHOE YCIELHOE U
MaKCUMAaJIbHOU | CHCTEMaTHYECKHUe yMEHHue CHUCTEMaTHUYECKOe
CYMMBI 0aJII0B 3HAHUS NpUMEHEHNE
HABBIKOB

[IIxanma KOMIUIEKCHOM OLIEHKH C()OPMHUPOBAHHOCTH KOMITETCHIIMIA MMPUBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkayia KOMIUJIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHITUHA

Onenka ®opmynupoBKa TpeOOBaHUM K CTENIEHU KOMIIETECHIINH

2 He nmeet HeoOX0IMMBIX TIPEICTABICHUN O IPOBEPSIEMOM MaTepHualie
(HEeyJOBIETBOPUTENBHO) | LJTU
3HaTh HAa YPOBHE OPHEHTHPOBAHMS, ITpeacTaBneHuil. O0yuaronuiics 3HaeT
OCHOBHBIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHUS, UX
OTHECEHHOCTb K OMPEJICIICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOUYHUKAM HY>KHO
oOpainarscs A 6ojee IeTalbHOTO €ro YCBOCHHUS.

3 3HaTh ¥ yMETh Ha PeNpPOAYKTHBHOM ypoBHE. O0yyaromuxcs 3HaeT
(YZIOBIIETBOPUTENIBHO) |M3YUYEHHBIH 2JIEMEHT COAEP KAHUSI PENPOAYKTUBHO: IPOU3BOJIBHO
BOCIIPOM3BOAMT CBOU 3HAHUS YCTHO, TMCBMEHHO WM B IEMOHCTPUPYEMBIX
JEUCTBHUSIX.
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4 (xopotio) 3HaTh, yMETh, BIa/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENpPOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3yYeHHBIX 00BEKTOB, HA UX JJOCTOWHCTBA, OTPAHUYCHUS, UCTOPHIO U
NEPCIIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX OOBEKTOB YCBOCHHUSI.

5 (OTJIMYHO) 3HaTh, YMETh, BIIAJIETh HA CHCTEMHOM ypoBHe. OOyJaronuics 3HaeT

HSyquHBIfI SJIEMEHT COACPKAHUA CUCTEMHO, IIPOMU3BOJIBHO U JOKA3aTCIIbHO
BOCIIPOMU3BOJUT CBOW 3HAHUA YCTHO, IMCBMEHHO UJIU B ICMOHCTPUPYEMBIX
I[GﬁCTBHHX, YUUThIBAA U YKa3bIBasAd CBA3H U 3aBUCUMOCTH MEXKY dTHM
SJIEMEHTOM U APYTUMH DJIEMECHTAMU COACPINKAHUA JUCIHUIIIINHEBI, €T0
3HAYUMOCTB B COACPKAHUN JUCHHUIIINHBI.

9.1.1. IlpuMepHBIii MepeyeHb TECTOBBIX 3aJaHU

. MupoBO#l pPBIHOK MHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHH B TOCIEIHUC
NECSTUIICTHSI XapaKTepHU3yeTcsl PEKOPIHO BBICOKMMHU TeMmmaMu pocta. [Ipu ero anamuse
HEO0OXOIUMO YYUTHIBATh (PAKTOPHI, KOTOPHIC OKA3bIBAIOT BIMSHHUE HA €ro pa3Butue. Kakoii u3
(dakTopoB He crocodcTBYeT pocTy pbiHka MKT?

a) CTPEMUTEILHOE PACIIPOCTPAHCHUE TEIICKOMMYHUKAIIMOHHOW CBSA3U U MIHTEpHET-TEXHOIOTUI
0) pacumpenue crpoca Ha KT u ux nmocrosiHHas auBepcudukanus

B) COKpAIIICHHE PACXOI0B Ha HAyYHbBIE HCCIICIOBAHUS U Pa3padOTKU

r') pacmupeHue reorpa@uueckoil CTPYKTYpbl MPOU3BOJCTBA U MOTPEOJICHUS, YBEIUUCHUE
MaciTaboB MPOU3BOACTBA U EMKOCTH PhIHKA

. I[lo Bupy cobupaemoii nHGpOpMaMK MAapKETHHTOBBIC MCCIICAOBAHMS NEJAT HA JBa THUIIA:
Ka4eCTBCHHBIC M KOJIMYECTBEHHbIC. Kakoe W3 omnpenesieHHii OTHOCHTCS K Ka4eCTBCHHBIM
UCCIICIOBAaHUSIM PhIHKA?

a) HECTPYKTYPHPOBAHHBIN MTOUCKOBBIH METOJI UCCIICIOBaHKS, OCHOBAHHBII Ha MaJloM 00beMe
BBIOOPKH, TPU3BAHHBIN JIyYIlle TTOHITh OOCTAHOBKY, CKJIAQJBIBAIONIYIOCS BOKPYT MPOOJIEMbI
MapKETUHTOBOTO UCCIICTOBAHMSI

0) omucaTelbHBIH TMCUXOJOTUYECCKHH HCCIEIOBATEIbCKUM METOJ, 3aKJIIOYaONIUNUCS B
[EJICHANPABICHHOM U OPTaHU30BAHHOM BOCTIPUSATHUU M PETHCTPAIUU MMOBEJICHUS M3y4aeMOTo
o0BekTa

B) METOJ MCCJICIOBAHUs, TIPEIHa3HAYCHHBIN 11 cOopa MHOpMAIUU U NPEJICTABICHHS €€ B
KOJINYECTBEHHOW (pOpME, C HUCIIOIB30BAHUEM TPOLIEAYP CTATHCTUYECKOTO aHAJIN3a

') DKCIIEPUMECHTAJIbHBIC MJIM TEOPETUUYCCKHE UCCIICAOBAHUS, HAMNPABICHHBIC HA TOJyYCHUE
HOBBIX 3HAHHH 0€3 KaKOW-THM00 KOHKPETHOM 11eJTH, CBS3aHHOW C MCITOJIb30BAaHHEM ITHUX 3HAHUH

. CambIM pacrpocTpaHEHHBIM METOJIOM cOOpa JaHHBIX B MAPKETUHTE cuuTaetcs onpoc. Kakoit u3
BUJIOB OIIPOCa HanOoJIee NPEAMOYTUTEINICH JIIS TPOBEACHHUS KOJUYECTBEHHOTO HCCIICIOBAHNS?
a) NITyOMHHOE UHTEPBHIO

0) aHKETUPOBAHHKE

B) doKyc-rpymnmna

r) A/B TectupoBaHue

. OnHuM U3 MeTo0B cOopa mHpOpMau TpU MPOBEACHUN HUCCIIEIOBAHUS PHIHKOB SIBISETCS
sKcHiepuMeHT. Uem j1abopaTOpHbIC SKCIIEPUMEHTBI OTIIMYAIOTCS OT TOJICBBIX ?

a) MaHUITYJIMPOBAHUEM C 3aBUCUMBIMHU M HE3aBUCHMBIMH ITEPEMEHHBIMHU

0) penpe3eHTaTHBHOCTHIO MOJTyYEHHBIX JaHHBIX

B) pa3jIMYHOMN CpPeIoi, B KOTOPOI MPOBOJAUTCS SKCIIEPUMEHT

') CHCTEMaTHYHOCTBIO

. [lpu co3nmanum uHHOBanMoHHOro WT-mpoaykTa Ba’)kHO MOHUMATh, K KAKOMY CETMEHTY
OTHOCHTCS TMOTCHIUAJIbHBIH NOTpeOUTENb NO MNPH3HAKY HWHIUBUAYAJIbHOU
MPEAPACIIONOKEHHOCTH K BOCIPHITHIO HHHOBAIMU. KakoMy M3 CErMEHTOB COOTBETCTBYET
CIIeIIyOIIee ONpEICICHHIE: «IIOTPEOUTEH, KOTOPbIe (POPMHUPYIOT OCHOBHON KOCTSIK <«JIUJCPOB
(ucTOYHMKOB) MHEHHI (Opinion leaders) B OOJIBITUHCTBE COMMANIBHBIX CHCTEM: UMEHHO K HUM
OoJIbIIIe BCEro 00OpaIiaoTcsl MOTCHIMATBHBIC PEIIUITUCHTHI 32 COBETOM M KOHCYJIbTAIHCH»?.

a) HoBaTOPHI (innovators)

0) panHue nocneaoBareny (paHHue afentsl, early adopters)

B) paHHee 001bIKUHCTBO (early majority)
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r) no3aHee 0onbIMUHCTBO (late majority)

6. Ha priHkax HHQOPMALMOHHBIX CUCTEM U MHPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI
HCIIOJIb3YETCSl MHOXKECTBO THUIIOB CIIOXHBIX Ou3Hec-Mmozeneil. [lpu npoBenenun nccineaoBaHus
KOHKYPEHTOB Ha JaHHBIX PhIHKaX Ba)KHO MPOU3BOAMUTH UX aHanu3. OJUH U3 paclpoCTpaHEHHBIX
BHJIOB sIBJIIETCS MOoJieb Freemium SaaS. B uem ee cyTs?

a) 0a3oBas Bepcus MPOIyKTa MPeaoCTaBiIsieTcsl OECIIaTHO, a 3a JOCTYN K JOTOJHUTEIbHOMY
(GyHKIIMOHATY HEOOXO0IUMO OIIATUTh TTOAMHUCKY

0) 6azoBas BepcHsl MPOAYKTa MPEAOCTABIACTCS OSCIIJIATHO, a 3a JOCTYI K JIOMOJTHUTEIBHOMY
GbyHKIIMOHATY He0OX0JUMO BHECTHU JOMOJIHUTENIBHYIO OILIATy

B) noctyn k UT-ponykry (MT-cepBrcy) nmpenocrapisercs OeCiiaTHO B peXKUME OHJIAMH

r) Mojenb, npu kotopoil UT-cepBuc BhIMIaYMBAaET MPOLEHT C MOKYMOK, COBEPIIEHHBIX
MPUILIEANINMYI IO peKIaMe MapTHepa KIUeHTaMU

7. Vcnonp30BaHWEe HA PBHIHKE WH(POPMAIIMOHHBIX CHCTEM OM3HEC-MOJEJEH, MPEearnoiaralmmnx
MOJIUCKY, YCIOXKHsIeT aHanu3 goxonnoctu UT-nponykroB (MT-cepBucoB). D10 mpuBEIO K
MOSIBJICHUIO psiJla TIOKa3aTeNel s pacueTa IOHUT-DKOHOMHUKHU (unit economics). Kakoit
MOKa3aTelb OTPaXKaeT J0X0/I, KOTOPbIN B CpeHEM MPUHOCUT OJIMH MOJIb30BaTENb 32 BCE BPEMsI
nons3oBanus U T-nmpoagykTom?

a) ARPU 6) COGS B) CPAT) LTV

8. KoHKypeHTBI Bcerjia CTpeMaTcs 3aHATh FOCIOACTBYIOIIEE MMOJI0KEHHE Ha PhIHKE, MTOJIb30BAThCs
TEMHU K€ pecypcamu, IPOU3BOAUTh U MPOAABaTh Ty K€ MPOAYKLHIO Ha pbiHKe. K kakoi
KaTeropuu KOHKYPEHTOB OTHOCUTCSI JJAHHOE OIpeJieNIieHHe: «KOMIAaHUU, KOTOPbIe MPOJIaI0T
AQHAJIOTMYHBIE TOBApPbI PA3HBIM MOTPEOUTEISIM» ?

a) MpsIMbI€ KOHKYPEHTHI

0) KOCBEHHBIC KOHKYPECHTBI

B) TOBApHbIE KOHKYPEHTHI

') MEXKOTpacJIeBble KOHKYPEHTBI

9. K kakomMy TuNy KOHKYpEHLUHU OTHOCUTCS CJIeIyIoLIasi ppIHOYHAs CUTYyalus: «OOJIbIIOE YHCIIO
MoKynaTesieil u MpoaaBLOB, He 001aJal0NINX JOCTATOYHON CHIJION, YTOOBI MOBIUATH Ha LEHBI;
HenudpepeHIpoBaHHbIE, TOTHOCTHIO B3aUMO3aMEHsIEMbIE TOBaphl, KOTOPbIE MPOJAIOTCS MO
[IEHaM, OTpeNIeNIIeMbIM COOTHOUIEHUEM MEXAY CIIPOCOM U MpPENIOKEeHHEM (TOBaphl CXOXKH,
MHOT'O TOBapO3aMEHHUTEJIEH ); TIOJTHOE OTCYTCTBUE PHIHOYHOM CHIIBI»?

a) MOHOTIOJIMCTUYECKAsh KOHKYPEHIUS
0) MOHOTICOHHMSI
B) UMCTasi KOHKYpPEHLUS
T') YACTask MOHOTIOJHS

10. B konne 2014 roga Ha pbIHKE ONEPAIMOHHBIX CUCTEM I MEPCOHAIBHBIX KOMIIBIOTEPOB
HaOsroanack ciuenyromas cutyarus: «Jlonst onmepannoHHbix cucteM Windows cocraBuia
90,4%, Mac OS — 8%, GNU Linux — 1,57%» K kakoMmy Tumy OTHOCHUTCS 1aHHasi pbIHOYHAs
curyanus?
a) MOHOTIOJIMCTUYECKAsh KOHKYPEHUUS
0) MOHOTICOHHSI
B) OJINTOTIOJIUS
T') MOHOITOJTHS

11. PesynbpTaThl aHamu3a pblHKA SBISIOTCS OCHOBOM JJisi pa3pabOTKK CTPATETHH BBIBOJA HA PHIHOK
HOBOTO IpoaykTa. Kakyio cTpaTeruto He peKOMEHIyeTCsl UCIO0JIb30BaTh MPU BBIBOJE HOBOTO
npoaykTa HaunHawomed MT-koMmnanueil Ha phIHOK NPU YCIOBUU HAJIUYHUS MOHOIIOJHUU HaA
pBIHKE?
a) BBIBOJI NPOJIyKTa Ha CYIIECTBYIOUINI PHIHOK C BbIIEJICHHEM KOHKYPEHTHBIX TPEUMYIIECTB
0) paccerMeHTalMs phIHKA B KAU€CTBE yYaCTHUKA, MPE/UIararoiero HUIeBoi NpoIyKT
B) paccerMeHTalls PbIHKA B KAUeCTBE YYAaCTHHKA, MPEAJIararoliero JemeBbii IpoayKT
') CO3/IaHME HOBOT'O PhIHKA

12. B xadecTBe 0OHOTO M3 MHCTPYMEHTOB aHAJIM3a PhIHKA UCIOJIb3YETCSI METOIMKA «AHAN3 MSTH
cun [loprepa», koTopas TOBOPUT O TOM, UYTO HA PHIHKE CYLIECTBYET MATh ABUXKYIIUX CHUJ,
OTpeeAI0IINX BO3MOKHBIH YPOBEHb NMpuObLIN Ha peiHke. Kaxknas cuna B mogenu Iloprepa
npeacTaBiaseT co00M OTAENbHBIN YpPOBEHb KOHKYpEHTOCHOCOOHOCTH ToBapa. Kakoi u3
(dhakTOpoB HE BXOAUT B Mojuenb «5 cun [loprepa»?
a) yrpo3a BbIX0/1a Ha PbIHOK KOHKYPEHTOB

CornacoBaHa Ha noptane N2 76544 15



13.

14.

15.

16.

17.

18.

19.

20.

0) ppIHOYHAS BJIACTh MOKyTIaTENICH

B) HHTEHCUBHOCTh KOHKYPEHIIUU

') TOCYAapCTBEHHOE PETYJINPOBAHNE

Jns 3ananus TpebyeMoil TOYHOCTH NP pacueTe HeoOXOAMMOTO KOJWYECTBA PECTIOHICHTOB
(pa3mepa BBIOOPKH) HMCIIOJB3YETCS HECKOJIbKO MapameTpoB. Kakoit mapamerp ompenensiet
BEPOSITHOCTH TOTO, YTO JIOBEPUTEIbHBIN MHTEPBAJI HAKPOET HEM3BECTHOE UCTUHHOE 3HAUCHHUE
napaMmeTpa, OLleHUBaeMOro Mo BHIOOPOUYHBIM JaHHBIM? a) YPOBEHb JOBEPUS

0) mpeaes MorpenrHoCTH

B) JUCTIEPCUS

') pa3Max BapHamuu

Kakoii Tun BeIOOpKH NpeArnosaraet 0T00p eIMHUI] FeHepaIbHOW COBOKYIMTHOCTH MEXaHUYECKUM
WJIU CIIy9aitHBIM 00pa30oM B OTIIEIbHBIX IPyIIax?

a) KBOTHas BBIOOpKa

0) BEIOOpKA TUIMYHBIX CITy4acB

B) cepuitHas

r) cTpatuuIMpoBaHHAS

Ha pbiHKe TeleKOMMYHUKALlMOHHOTO 000pyd0oBaHUs HaOMIoAaeTcs cileAyrouias CUTyalus
«IIpomsseneno 3000 Twic. en. o6opynoBanus. Ummopt cocraBun 500 Teic. ex. DxcmopT — 200
ThIC. €11. OCTAaTKM Ha CKJIaJax TOProBbIX OpraHnu3anuii Ha Hadaso roja — 50 Teic. en. OcTtaTku Ha
CKJIaJlaXx TOPTOBBIX OpraHu3amnuii Ha koHel roxa — 150 Teic. en.» KakoB romoBoit o6bem
JTAHHOTO PBIHKA B HATypaIbHOM BbIPaKECHUH?

a) 3100 Teic. exn. 6) 3000 ThIC. ex. B) 3400 ThIC. ex. T) 3900 ThIC. €.

Kaxkas omubka gonymieHa B (GopMyJIUpPOBKE BOIPOCA aHKETHI JIsl IPOBECHUS HCCIIEIOBAHUS
peinka: «Kakoil MecceHakep BBl CUMTAETE CaMbIM YJOOHBIM M Oe30macHBIM?» a)
MOJATAJIKMBAHUE PECIIOHJIEHTA K HY’)KHOMY OTBETY 0) BOIPOC SIBJISIETCSI MHOKECTBEHHBIM B) HE
UCIIOJIB3YET SI3bIK CPEe/Ibl, B KOTOPOU MPOBOAMUTCS UCCIIEI0BAaHUE

I') HaJM4Ke ABOMHOTO OTPHUIIAHUS

B pamkax npoBeneHHs HCCII€IOBaHMS PhIHKA AJI OIIEHKH OPEeHJI0B MCIOIb3yeTCS HECKOJIbKO
kputepues. B ueM cyTh kputepus «Ilogsemuas cuna 6penna (Brand Leverage)»?

a) Mepa CrmocoOHOCTH OpeH/1a TOMUHUPOBATH B JTAHHOW KaTETOPUH MPOIYKTOB

0) crmocoOHOCTh OpeHIa PacpOCTPAHATHCS 32 CUET YBEIWUYCHHS KOJIUYECTBA MOJIb30BATEIICH,
pacrnpocTpaHEeHHs] Ha HOBbIE IPYIIIbI MPOAYKTOB, HOBbIE PHIHKM U B HOBOM KayeCTBE

B) CTEIIEHb COOTBETCTBUS UMUKA U XapakTepa OpeH/ia HyK/1aM U jKeJIaHUSM MOoKymnaTesen

') CTETICHb U3BECTHOCTH OpeHIa

Cnoco6HOCTH crpoca Ha TOBap pearupoBaTh Ha U3MEHEHHUE IIEHBI, IPOUCXOdIlee Ha JaHHOM
pPBIHKE 3a OMpeJeNIeHHbIH MepHoJ BPEMEHU MPU MPOUYUX PABHBIX YCIOBHSIX, Ha3bIBaeTCs
AJIACTUYHOCTBHIO crpoca mo meHe. IIpu kakux obOctosTenbcTBax OyaeT HaOJIIOAATHCS
HE3JIaCTHUYHBINA crpoc?

a) TOBap UMEET MHOXKECTBO 3aMEHUTENEH

0) Ha pBIHKE HAOJIFO1A€TCsI BRICOKHI YPOBEHb KOHKYPEHIIUUA MEXKY MPOIaBIIaMU

B) MOKYIIATEIM HE Cpa3y 3aMEYarOT MOBBIIIEHUE IIEHbI Ha 001eM HHISITHOHHOM (GOoHE

T) IOKyMNaTelu He CYUTAIOT, YTO MOBBILICHHUE LIEHbI ONIPAB/IAHO YIy4IllIeHHEM KadecTBa ToBapa

B npornecce neHooOpa3zoBaHusi TPOU3BOAUTCS aHAINU3 IIeHo0Opa3yromux (aktopos. [1To mepe
pPa3BUTHUS PbIHKA, HACBIIIEHUSI €r0 TOBapaMu U yCIyraMH, pojib KOHBIOHKTYPHBIX (PaKTOpOB
Bo3pacraeT. Posb kakoi rpynmbl GakTOPOB MPU STOM CHIKAETCS?

a) 6a30BBIC

0) peryaupymoIime

B) MOJINTHYECKHUE

T') CE30HHBIC

[Ipu nmpoBeAeHUHM KOHKYPEHTHOTO aHalu3a B MAapKETHHIE YacTO HCHOJb3YyeTCs TaKOM
MHCTPYMEHT KaK KapTa MO3UIMOHUpOBaHUs. M3 Kakoro uctoyHuka Hanboliee 11e1ecoo0pasHo
MOJYYUTh MHPOpMANUIO sl GOopMHUpPOBaHUS MEPEUYHs KIIOUEBBIX MapaMeTpoB pa3laeleHHs
TOBapOB IPU MOCTPOCHUU KAPThI MO3UIIUOHUPOBAHUS?

a) OCHUMapKUHT

0) SKCTIEPTHBIE OTUETHI

B) CTATUCTUYECKUE OTYETHI

T') ONPOC MOTpeOUTENCH
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9.1.2. IlepevyeHb BONPOCOB ISl 3a4€Ta C OLEHKOM

[IpuBeaeHbI MpUMEpPHI TUMIOBBIX 3aJaHWN U3 OaHKa dK3aMEHAIIMOHHBIX TECTOB, COCTaBJICHHBIX IO
MPOMICHHBIM pa3jieiaM AUCITUILUTHHBI.

1.

10.

KonnuecTBo nmoTeHnuanbHbIX nmorpedurenei ToBapa — 500 uenosek. IIporieHT nmoTpeduTenei,
MPEANOYUTAIONIUX JaHHBIA TPOAYKT, cocTaBiseT 30%. KonuyecTBo ToBapa, mpruoOpeTaemMoro
OJHUM MOKymaTeneM B Mmecsll, coctaBuseT 20 mTt. Ilena ToBapa — 40 py6. Onpenenutsb
MECSYHYIO0 €MKOCTh PhIHKA.

. UucaeHHOCTh HAceIEHUs, MMPOKUBAIOIIIETO B MUKpOopalioHe — 25 ThIC. Yel. Jlons moTpeduTenei,

nocermaromux Marasut — 9,5 %. CyMmma nokynku 3a oauH pa3 — 55 py0., Uucno nocemieHuii B
Mmecsl — 11. OnpenenuTs NOTEHIUAIBHYIO MECIYHYIO U TOJOBYIO €MKOCTh PbIHKA JaHHOTO
MarasuHa.

. ConITOBasg q)HpMa, CIICHHUAIM3UPYIOIIasCs Ha MOCTaABKaX MACHBIX IIPOJOBOJIbCTBCHHBIX TOBAPOB,

MIPUHsJIA PEIICHHEe 00 OCBOCHUHU PErHOHANIBHOTO phIHKA N. UHCICHHOCTD )KHUTEIEH B peTHOHE —
1,3 man 4gen. Jlons nui, He ABASIONUXC nmoTpeduTensmu topapa — 30%. Jlons nui B oOmen
YUCIEHHOCTH, UMEIIUX JOCTATOYHBIA NOXO0A aisi mpuoOpereHus npoaykra — 20%.
CpennenymieBoe noTpebnenue npoaykra — 1,5 xr B mecsi. Onpenenure NOTEHIHAIBHYIO
€MKOCTh PETMOHAIBHOTO PhIHKA MO MPOIYKTY B TOJI.

O6wem npousBoacTBa coctaBisgeT 1000 uzmenuii, mepeMeHHbIE 3aTpaThl HA OJHO U3Jene — 4
py6., a moctosHHbie 3aTpathl — 10000 py6. Kakoit momkHa OBITH IeHa U3AENUA,
oOecrneyuBaroias mokpeiTue 3arpar? Kakas momkHa ObITH IIeHA TOBapa, oOecIleurBaromas
npuObLIb B pazmepe 20% oT 3aTpar.

. OnrToBas 1nena toBapa 100 py6. Toproseie uzaepxku coctabisiioT 10%. HIC Toprosbeix

opranuzanuii coctaBisetr 20%. ToBap mpojaeTcs udepe3 MOCpeHUKA, MOCpPEeIHUYECKas
Han0aBka coctaBisieT 8%. OnpeaeauTs PO3HUYHYIO IIEHY TOBapa, €CIU B PO3HHUILY TOBap
npoxaaeTcs ¢ HarleHKou 15%.

. KonnuecTBo moreHuuansHbix notpedureneit Topapa — 300 yenosek. [IporeHT moTpedburenei,

MPEeANOYUTAIONIUX JaHHBIA TPOAYKT, cocTaBiseT 60%. KonmuyecTBo ToBapa, mpruoOpeTaemMoro
OJHUM MOKyMaTeneM B Mecsll, cocTaBuseT 15 mT. Ilena ToBapa — 50 py6. Onpenenutsb
MECSYHYIO0 €MKOCTh PhIHKA.

. OnToBas 1nena toapa 120 py6. Toproseie uzaepxku coctabBiasiioT 15%. HIC Toprosbeix

opranuzanuii cocrtaBisetr 20%. ToBap mpojaeTcs udepe3 MOCpeIHUKA, MOCPEIHUUYECKas
Han0aBka coctaBisieT 10%. OnpenenuTs pO3HUYHYIO LIEHY TOBapa, €Clid B PO3HUILY TOBap
npoxaaetcs ¢ HarleHKou 20%.

. KonnuecTBo moreHuuansHbix notpedureneit Topapa — 400 yenosek. [IporeHT moTpedburene,

MPEANOYUTAIONIUX JaHHBIA IPOAYKT, cocTaBiseT 15%. KonuyecTBo ToBapa, mpruoOpeTaemMoro
OJHUM MoOKymnaTeneM B Mmecsll, coctaBuseT 40 mt. Ilena ToBapa — 60 py6. Onpenenutsb
MECSYHYIO0 €MKOCTh PhIHKA.

CospiTOoBas upma, crenuanu3upyromascs Ha MOCTaBKaX MSCHBIX HMPOJOBOJbCTBEHHBIX

TOBapoOB, MPHUHsJIA pelieHre 00 OCBOCHUH PerHOHANLHOTO phiHKa N. UHCIEHHOCTD )KHUTENeH B
peruone — 1,5 muH yen. Jlons nuil, He SBISIONIMXCA MOTpeduTensMu ToBapa — 20%. omnst nun B
00111e#l YHCIEHHOCTH, UMEIONIUX JOCTATOUYHBIA MOXO s mproOpeTenus mpoaykra — 25%.
CpennenymieBoe noTpebnenue npoaykra — 1,3 kr B mecsi. Onpenenure NOTEHIHAIBHYIO
€MKOCTh PETMOHAIBHOTO PhIHKA MO MPOIYKTY B TOJI.
O6neM npousBoacTBa coctaBnser 700 uznenuid, mepeMeHHbIE 3aTpaThl HA OJHO U3Jenue — 3
[IpoBepeno B renepatope 17 py0., a moctossHHbIe 3aTpaThl — 8000 py6. Kakoit nomkHa ObITH
1eHa usgenus, obecrneyuBaromias nokpeitue 3arpat? Kakas nomknHa ObITH IIeHa TOBapa,
obecrneunBaroniasi npuobUTHL B pazmepe 15% ot 3arpar.

9.1.3. [IpuMepHBbIii epeYeHb TeM M TECTOBBIX 3aJaHUIl HA KOHTPOJIbHbIE PA00THI

KonTponsnas padora 1
MapkeTuHr

1.

MapKeTHHT — 3TO BUJ YEJIOBEUECKOM EATEIIbHOCTH, HAITPABJICHHBIN Ha!
a.yJIOBJIETBOPEHHUE MOTPEOHOCTEH MOCPEACTBOM OOMEHA;

0.peanu3anuio IpOIyKIIMKA TOBAPOIIPOU3BOIUTENCH;

B.0OECTICUCHHE MPEANPUATUI BCEMU BHIAMH PECYPCOB.

CornacoBaHa Ha noptane N2 76544 17



2. TloTpeOHOCTH B MAPKETHUHTE — ITO:
a.olIylaeMasi 4eJ0BEeKOM HeXBaTKa 4ero-inoo;
0.KOHIICTIITUSI COBPEMEHHOTO OM3HECa;
B.HY’KJIa, IPUHsBIIas criennduyeckyto GopMy B COOTBETCTBUHU C JIMYHOCTHIO HHIUBUA.
3. K cyObekTam MapKeTHHTa HE OTHOCSITCS:
a.KOMIIaHWUH, 3aHUMAIOIIIUECS] ONITOBOM TOPrOBJIEH;
0.0praHbl roCcy1apCTBEHHOTO U MYHUIIUIIAIBHOTO YIPaBICHUS;
B.KOMIIaHUH, OKa3bIBAIOIUE YCIYTH (UpPMaM U HaceJeHUIO.

4. OCHOBHBIMH 3JIEMEHTAMH KOMILJIEKCA MapKETUHTa SIBIISIFOTCSI:

a.TIPOU3BOAUTEND, IOTPEOUTEND, TOCPEAHHUK;
0.pupmbl 1 pU3MIECKUE JTHIa, 00ECIICYMBAIOIINE TPOU3BOIUTENICH peCcypcamu;
B.IIPOJYKT, LI€Ha, KaHaJIbl pacIpeIeIeHUs, CPECTBA MPOABHKEHUS.
5. ToBapsbl U yCIIyTH MPOU3BOJCTBEHHOTO HA3HAYEHUS — 3TO TOBAPHI:
a.JNTUTENILHOTO MOJIb30BaHUS;
0.mpruodpeTaeMble JIs1 MPOU3BOJICTBA IPYTUX TOBAPOB;
B.0oco0oro crpoca.

6. JKu3HEHHBIN [IUKIT TOBApa BKIIOYAET CJICAYIOIIUE ITAIbI:
a.pa3paboTka, MPOU3BOJCTBO, COBIT;
0.BHEJIpEHUE, POCT, 3PEIOCTh, CIAT;
B.MCCJIEIOBaHMsI, IPOU3BOJICTBO, COBIT, YXO/I C PhIHKA.

7. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO:
a.CIIOCOOHOCTH TOBapa 00ECIEYUTh MOTPEOUTENSI BCEM HEOOXOMMBIM;
0.crmocoOHOCTh TOBapa 00ecreunTh ce0e MaKCUMAaTbHBINA KU3HCHHBINA 1TUKIT,
B.COBOKYIHOCTh Ka4yecTB, OOecneuuBalOUUX MPEUMYyIllecTBa TOBapy Ha pbIHKE U
COJICHCTBYIOIIMX €r0 YCHEIIHOMY COBITY.

8. OcHOBHOM (PyHKITMEH TOBApPHOTO 3HAKA SBJISICTCS:
a.o0ecrnieyeHre pO3HUYHON TOPrOBIM KaU€CTBEHHBIMH TOBAapaMHU;
0.10ATBEPKICHNE BHICOKOT'O KayecTBa MPO1aBa€MOro TOBapa;
B.oOecIeyeHre HaceIeHNs KaueCTBEHHBIMU TOBapaMU U yCIyraMH.

9. Tun KOHKYpPEHTHOW CTPATETUH NMPEINPUSITHS 3aBUCHUT OT:
a.pa3Mepa NpeanpusITUs U YUCIEHHOCTH IEPCOHAIA;
0.110JI0KEHUS IPEANIPUSATHUS Ha PhIHKE U XapaKTepa ero JeHCTBUM;
B.ACCOPTUMEHTA U KaYeCTBa BBIITYCKAEMbIX IPOAYKTOB.

10. CermeHTHpOBaHHE PbIHKA — 3TO Pa3/ICJICHUE:

a.TIOKyTaTesIel Ha YeTKHUE MPYIIbL, A KaXXA0H U3 KOTOPBIX TpeOYIOTCs OTAEIbHbIE TOBAPHI;
0.Bceli COBOKYITHOCTH TOBapOB Ha YETKHE aCCOPTUMEHTHBIE TPYIIIbI;
B.pbIHKA Ha OTJEJIbHBIE TPYIIIbI 10 KPUTEPHUIO LIEHBI U KaYecTBa TOBAPOB.

Kontponbnas padota 2
3amanue Nel. OcHoBHas ycnyra cynepmapkera «llepekpecTtok» - peanusanus mpoa0BOJIbCTBEHHBIX
TOBapoB. JlOMONHUTENbHBIE YCIYyrd — HHGOPMALUMOHHO-KOHCYJIbTaTHUBHbIE. CONMYyTCTBYIOUIUM
ACCOPTUMEHT — KOCMETHYECKHE U XO3SMCTBEHHbIE TOBAapbl, OBITOBAs XHUMHUS.

BrisBuTe, onuiunte, Kakue BUIbl MOTPEOHOCTEH yAOBIETBOPSAIOT pealu3yeMble CylepMapKeToM
TOBapbl U OKa3bIBa€Mble YCIYyTH (AOMOJHUTENbHBIE U COMYTCTBYIOMIME). OTBET 000CHYIITE.

[ToTpeOHOCTH — 3TO HyXk/a, IPUHSBLIAS CIEHUPUIECKYIO GOPMY B COOTBETCTBUU C KYJIbTYPHBIM
YPOBHEM U JIMYHOCTHIO HHAUBUAYYMA.

VY KaxJI0# JUYHOCTH B MPOIECCe XU3HU POpMUPYETCS HAOOp HEOOXOIUMBIX 3ajJad, PEUICHUE
KOTOPBIX BBI3BIBAET YJIOBJIETBOPEHHOCTh M KoMpopT. Eciam pacctaBuTh 3TM HNOTPEOHOCTH MO
MPUOPHUTETaM, 3TO OyAeT BBHIMNISAETh Tak:

- ®usnonorundeckue (ena, CoH);

- [Toxoii (6e301acHOCTb, 3alTUIIIECHHOCTD ),

- OmrymieHue TPUYaCTHOCTH K COOOIIECTBY (CEMbsI, KOJUICKTHUB);

- Oco3Hanne cOOCTBEHHOM MUCKITIOYUTENBHOCTH (TTPU3HAHUS, HarpaJbl, CTaTycC);

- TBopuecTBoO.

Kaxp1ii MapkeToJior JA0JIKeH MOHUMAaTh, YTO MPOJAaTh YTO-THUOO MOXKHO, ONMUpaAsich HA 3TU
6a3oBble TOTpeOHOCTH. Jlerye Bcero anemumpoBaTh K IepBOMY ITyHKTY, TaK KaK OH €IMH IS BCEX.

Cynepmapket «IlepekpecTok» gBisieTCs ApKUM MpencTaButTeneM dopmaTa «CyrnepMapKeT», e
OTpeaeNSIIOIMMH (GaKTOPAMHU JJIsl TOTPEOUTEINS SIBISIOTCS aCCOPTUMEHT, BHICOKUN CEPBUC, BEKIIUBBINA U
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BHUMATEJIbHBIN NIEPCOHA.

CymnepMapKeT He CTPEMUTCS K TOPTroOBJI€ HUCKIIOYUTEIbHO MPECTHKHBIMUA TOBApaMu M TOBApaMHU
M3BECTHBIX MapoOK, XOTs JaHHbIE TOBaphl MPUCYTCTBYIOT B accopTuMmeHTe «llepexpectka». OcHOBHOE
HamnpaBJieHUEe — JOCTYIHBIE MO LI€HAaM BBICOKOKaYE€CTBEHHbIE MPOAYKTH MHUTAHUS, a TaKkKe
COMYTCTBYIOIIIHME TOBAPHI (OBITOBASI XUMHSI, CPEJICTBA JTUYHON TUTHEHBI, KOCMeTHKa). [[yst moTpeduTenei ¢
HEBBICOKUM 10X0110M «IlepekpecTok» npemiaraet ToBapbl Tak Ha3bIBAEMOMW MEPBOM LIEHBI. JTO camasi
neuieBas NPOAYKIHS B OMpPeIeeHHBIX KaTeropusix — Ha COOTBETCTBYIOLIMX IIEHHHKAaX HapHUCOBaH
kouienek. Tak mokynarens JyMaeT, YTO BEPOSITHOCTb TOTO, YTO OH CMOXET IPUOOpECTH TOBAp JeUIeBIe,
yeM B «Ilepekpectke» kpaitHe HU3Ka. UTO KacaeTcs moTpeOuTeNiei ¢ BBICOKUM JOXOJ0M, CyIIepMapKeT
CTUMYJIUPYET UX IHUPOTOI aCCOPTUMEHTA.

Taxxe cynepmapker «llepekpecTok» pa3BHUBaeT KyJIbTypy OOCHyXHUBaHHS MOTpeOHUTENEH C
TTOMOIIBIO JTOTOJHUTEIbHBIX (MH(POPMAIIMOHHO-KOHCYJIBTAIMOHHBIX) ycayr. K mHbopManmnoHHO-
KOHCYJIbTAllMOHHBIM yCITyTaM OTHOCSTCS: MIPeI0CTaBlIeHne HH(OPMALIUK O TOBApaxX U UX U3TOTOBUTEIAX,
00 yciyrax, OKa3plBa€MbIX Mara3uHoM; MIPOBE/IEHNE PEKIIaMHBIX MPE3eHTallUi TOBapoB (MOKa3 TOBAPOB,
JETyCTalysl MULIEBBIX TPOAYKTOB).

CrnenoBatenpHo, cynepmapkeT «llepekpecTok» mo cBoeil HANMpaBICHHOCTHU SIBISETCS MIMPOKO
CHELHATU3UPOBAHHBIM MarasuHoM. ACCOPTUMEHTHAs MOJUTHUKA JAHHOTO CylepMapKeTa Onpenesser
LIEJICBYIO0 ayJIUTOPUIO M pacCUMTaHa Ha IMUPOKUM KpyT morpeduteneit. Cynepmapket «llepekpecTok»
0JIb3YETCS TOMYJIIPHOCTBIO KaK y MY>KUWH, TaK U Y JKEHIIIHH.

Takum oOGpazoM, TOBaphl U yCIyTH, peaiuzyeMble B cynepmapkere «llepekpecTok» mo3BOJISAIOT
MOTPEOUTEIAM YIOBIECTBOPUTH (PU3HOIOTHYECKUE MOTPEOHOCTH B €/1¢ M YUCTOTE (MPOAYKTHI MUTAHUS,
CpEIICTBA TUTHEHBI), a TAKXKE MOTPEOHOCTH B MPU3HAHUH C TOMOIIbIO BEICOKOT'O YPOBHS CEpBHUCA.

3aganue No2. B mensix mocTukeHHss HauOOJbIIeH MPpUOBLIM MEHEDKEp MO IeHaM HMCCIeI0Ball
3aBUCHUMOCTD CITPOCA OT IIEHBI Ha TOBAPBI U PACCUUTAIT ATACTHYHOCTD CITPOCA IO IIeHEe Ha KaXKIbIN U3 ITHX
ToBapoB. Ha ocHOoBaHuM naHHBIX GUPMBI 00 00BEMe Mpojaax, OONMUX H3JAEpKKaX U IeHe TOoBapa,
MPEACTABICHHBIX B TAOJIMIIE, ONIPEACIUTE TTOCICICTBUS OT CHUKEHUS IIEHBI TOBapa.

IoxazaTenn
OoreM IpoJaE, TEIC.T, 240
llena peanmsamis, pvo. 129
CHiCzeHHE ITeHEI, pvD. 0.9
DIacTHIHOCTE CIIPOCA [0 IEHe 1,2
(OmHe H3TEPAEKH, MIH PVO. 22
B 19 nocTosHHEIR HIZepiEEH, Qo0
TEIC. PVD.
3amanue 3

NunuBuayanbHBIN IpEANPUHUMATEh UMEET CETh JIETHUX Kade B ropoje ¢ HaceneHueM okono S00
TBICSIY YeNloBeK. MIMeeT cTaOMIIbHBIX MOCTABIIMKOB I pean3yeMoi MpoayKiuu u yciuyr. [Ipennomnaraet
pacmupenue OusHeca, 11 4ero 0epét B OaHKE KPEIHT.

3anonHuTe Tabnuily, ykasaB (pakToOpbl MApKETUHTOBOM Cpeibl, KOTOPbIE MOTYT BIUATH Ha paboTy
MPUBEAEHHBIX HUKE OpraHu3aluil.

3amanue 4

Bri6paTh Hanbonee npeanouTUTENbHBIN CETMEHT PbIHKA [0 KPUTEPUIO MAKCUMAIIBHOTO pa3Mepa
cObITa, UCXO/S U3 CIEIYIOMIMX MOKa3aTeNleH:
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XapakTepIlICTHKaA CermeHr 1 Cermesrt 2 CermeHr 3
CerMeHTa
Pasmep. TEIC.€11. 1000 1800 1300
IIHTEeHCHEBHOCTE 3 2 1
noTpedienIs (Ha
OJTHOTO
IOTpedUTENd, e11.)
Jomns peIHKA 1/30 1/20 1/10

9.2. MeToanueckne peKOMeH AN

VY4eOHbIil MaTepuan u3naraercs B (Gopme, mpeamnoiaramiieii caMoCTOATEIbHOE MBIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyA€HTOB UIPAET PEIIAIOILYIO POJIb
B XO/I€ BCETro Y4eOHOro mporecca.

Hauatp uzydeHue AuCHMIUTMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMmoi, CIuCKOM
y4e0HO-METOUYECKOTO U IporpaMMHOro obecnedeHusi. CamocTosiTenbHas padoTa CTyJ€HTa BKIOYAeT
paboTy ¢ yueOHBIMM MaTepuajiaMH, BbIIIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEAYyCMOTPEHHBIX
y4€OHBIM IIJIaHOM.

B npouecce nzydeHus: IUCUUIIMHBI JUIsl Ty4YIIEr0 OCBOEHUS MaTepHaia He0OX0IUMO PEryJIsipHO
oOpamaTbCcsi K pEKOMEHAYEMOW JIUTEpaType U MCTOYHUKAM, YKa3aHHbIM B y4eOHBIX MaTepuanax;
M0JIb30BaThCsl yepe3 KaOMHET CTy/AeHTa Ha cailte YHuBepcureTa o0pa3oBaTeIbHBIMU pecypcaMu
AJIEKTPOHHO-OMOIMOTEYHON CHCTEMBI, & TAKXKe OOIIEAOCTYITHBIMUA HHTEPHET-TIOPTAIAMH, COJCPKAIUMHU
HAay4YHO-TIONYJSPHbIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, MOCBSIICHHbBIE PAa3JIUYHBIM acCHEKTaM
y4eOHOW AMCLMILIINHBIL.

[Ipu caMoCTOATEILHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIAIMSIM:

— YTEHHME HUJHM NPOCMOTP MaTepuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYAIbHOTO TTOHUMAaHUS U OCBOEHMS MaTepuaja, BblJENsisi OCHOBHbIE UJEH; HA OCHOBAHUHU
M3yUYEHHOT'0 COCTAaBUThH Te3UChl. OCBOMB MaTepualj, MONbITaTbCS COOTHECTH TEOPHUIO C MPUMEpPAMHU U3
MIPAKTUKH;

— €CJIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UJIM MAJIO3HAKOMbBIE TEPMMHBI, CJIE€YET BBISICHUTh UX
3HAYEHUE JIJIsl TOHUMaHUS JajJbHEHIIero MaTepuana;

— OCMBIC/IMBAalTE MPOYUTAHHOE U N3YUEHHOE, OTBEYANTE HA MPEJI0KEHHbBIE BOIIPOCHI.

CryneHThl MOTYT MOJy4aTh HHAMBUyaIbHbIE KOHCYJIbTALMH, B T.4. C UCIOJb30BAaHUEM CPEJICTB
TEJIEKOMMYHUKaLUH.

[To gucuuniIMHEe MOTYT MPOBOAMTHLCS OMOJHHUTEIbHBIC 3aHATHSA, B T.4. B (hopmMe BeOMHAPOB.
Pacniucanue BeOMHApOB U 3anycy BEOMHAPOB MyOJIMKYIOTCS B 3JIEKTPOHHOM KypCe 10 TUCHUIUIMHE.

9.3. TpeGoBaHus K OLIEHOYHBIM MaTePHUAJIaM JJIsl JIUL ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI M MHBAJTH/I0B

I[J'IFI JUIl € OrpaHUYCHHBIMU BO3MOXKHOCTAMH 3O0POBbSd W HHBAJIHUAOB HNPECAYCMOTPCHBI
JAOMOJHHUTECIBHBIC OLCHOYHBIC MAaTCpHaJibl, ICPECUYCHb KOTOPBLIX YKa3aH B Ta6.]'II/II_IC 94,

Ta6JII/II_Ia 9.4 — HOHOJ’IHI/ITGHBHHG MaTcpuajglbl OOCHUBAHUA OJIA JIUI C OI'pPaHHYCHHBIMHU
BO3MOXHOCTAMHA 3J0POBbIA WM MHBAJIMIOB

Bubl 1OTIOTHUTENBHBIX OLICHOYHBIX |  DOpPMBI KOHTPOJISA U OIICHKH

Kareropun oGydarommxcs

MaTepHaoB pe3yJIbTaTOB 00y4YEHUs
C HapymeHusIMH cayxa TecTbl, NMCEMEHHBIE [IpenmynieCTBEHHO TMCbMEHHAS
CaMOCTOSITeNIbHbIE PaOOThI, BOIIPOCHI IIPOBEpKa
K 3a4eTy, KOHTPOJIbHBIE pabOThI
C HapylLIEHUSMH 3pEHUS CobecenoBanue 1O BOTIPOCaM K [IpenMy1ieCTBEHHO yCTHAs
3a4eTy, ONpPOC M0 TEPMUHAM IIpOBepKa (MHANBUYAJIBHO)
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C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTaHIMOHHBIMU METOIaMH

C orpaHu4eHUSIMHU 110
0o01IeMe IUIITHCKUM
MOKa3aHMUSIM

TecTbl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEPKa

METOJIaMH, OTIPEICIISTFOIIIMMHIC
HCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKHU

b

9.4. MeToauueckue PE€KOMEHIAUHA MO OMCHOYHBIM MaTepuajaamM AJdA JUIl ¢ OrpaHUYCHHBIMHA

BO3MOKHOCTSAAMH 310POBbA U HHBAJIN/I0B

I[J'IH JMLg € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacCTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B mieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2NIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTECHTOM 3aJaHUs BCIIYX;

— IpeoCTaBICHHE 3a/1aHUs C UCTIOIb30BaHUEM CYPIOTIEPEBOA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M MHBAIHAAM yBEIUYMUBAETCS BpeMs Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
noctynHasi popma nmpeaocTaBiIeHHsI OTBETOB Ha 3a/IaHUs, @ UMEHHO:

— INMCHbMCHHO Ha 6yMare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCHIOJIB30BAHUEM YCIYT ACCUCTEHTA;

— IpEeJCTaBJICHNE OTBETOB YCTHO.

[Ipouenypa oleHUBaHUS PE3YyJIbTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMU
310POBbS U MHBAIHAOB MO AUCHUILIMHE MPpEIycMaTPUBAET MpeaocTaBleHne nHPopMauu B popmax,
aJIaNTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/I0POBbS U BOCTIPUATHS HHPOPMAIIUU:

Jst M1 ¢ HAPYIIEHUSIMU 3PeHHUst:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTHMueHHBIM HIpU(TOM.

Jst M ¢ HAPYIIEHUsIMHU cJiyXa:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B IIeyaTHOU (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUIaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeYaTHOM (opme.

HpI/I H606XOI[I/IMOCTI/I JI JIUL ¢ OTPAaHMYCHHBIMU BO3MOXHOCTAMHU 340POBbA U MHBAJIHUIO0B
nponeaypa OuCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIlOB.
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