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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue y ciymiaTelded YeTKUX MpeAcTaBIeHUNH 00 0COOEHHOCTIX U d(PPEeKTUBHOCTH
MIPOLIECCOB JIETIOBBIX KOMMYHUKAIIUN, pa3BUTHS HHTEPECA K BOTIPOCAM ITOCTOSTHHOTO PO(eCCHOHATEHOTO
Y JTUYHOCTHOTO POCTa, MPOAYKTUBHOIO JIEIOBOTO COTPYIHUYECTBA, CTUMYJIHPOBAHNE MOTPEOHOCTH K
KPUTHYECKOMY M CHCTEMHOMY aHAJIU3Y CIOKHBIX KOH(MIUKTHBIX CUTYyallUd U MOUCKY 00OOCHOBAHHBIX
peueHui.

1.2. 3agauy AUCHUILIUHBI

1. Co3nanue mpexactaBieHuss 00 3hPeKTUBHBIX BepOadbHBIX M HEBEPOAIBHBIX CIIOCO0OaX
KOMMYHUKAITUH.

2. 3HaKOMCTBO C OCHOBAaMH KOH(IIUKTOJIOTHH M CITIOCOOAMU pa3pelieHUs KOHQIMKTOB; OBIIAJICHHIE
YMEHHUSIMHU M HaBBIKAMHU BEJICHUS TIEPETOBOPOB.

3. ®opMupoBaHNE MPEACTABICHUN O IETOBOM UMHUIDKE U dTHUUYECKUX YCTAHOBKAX B JCIOBBIX
KOMMYHUKAITHSIX.

4. Pa3BuTHE HaBBIKAa COCTaBJICHHS pe3toMe M dPPEKTUBHOTO MPOXOXKACHUS COOECe0BaHMS;
BBISIBIICHUE ITPHYUH CTPECCa B IEIIOBBIX KOMMYHHUKAIUSIX U CIIOCOOOB YIIPABIICHHSI UM.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunasl (Moayan).

Yacte Otoka gucrmiing: O0g3aTeIbHas 4acTh.

Monyne quctumiua: O6meodpa3zoBaTenbHbI MOAYh (Soft skills — SS).

Nunexc qucuumiuael: 51.0.01.03.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyabTAaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBjieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeIbHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMnereHInn 1 HHAUKATOPBI UX JTOCTHIKEHUS
WNHauKaTOpsl OCTHKEHUS [Tnanupyemble pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN
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VYK-4. Cnocoben
OCYIIECTBIISATH JEJIOBYIO
KOMMYHHKAIUIO B
YCTHOW U MUCbMEHHOMN
¢dopmax Ha
roCy/1apCTBEHHOM SI3bIKE
Poccuiickon @enepanuun
Y UTHOCTPAHHOM(BIX)
A3bIKe(ax)

VYK-4.1. 3HaeT npuHLUIIBI
IIOCTPOEHHUS YCTHOTO U
MUCHMEHHOTO BBICKAa3bIBAHUS
Ha PYCCKOM U
MHOCTPaHHOM(BIX) SI3bIKaX,
IIpaBUJia ¥ 3aKOHOMEPHOCTHU
JIETIOBOM YCTHOM U
NUCHbMEHHOW KOMMYHHKAIIHH;
BJIa/IEET IIMPOKUM
CJIOBapHBIM 3aI1acoM,
JIOCTaTOYHBIM IS
OCYIIECTBIICHUS JAEI0BOM
KOMMYHHKAIIMH B PaMKax
aKaJIeMUYECKOU U
pohecCHOHATLHOM
HaIpaBJIEHHOCTU

3HaeT MPUHIIMIIBI TIOCTPOCHUS JIETOBOM
MEePENUCKH, ITyOJIMYHBIX BHICTYIUICHUIN Ha
PYCCKOM M MHOCTPAHHOM(BIX) SI3BIKAX;
BJIQJICET CIIOCOOHOCTBIO TPAMOTHO BBIPAXKATh
CBOM MBICJIM, UMEET IIUPOKHUI KPYro30p.

VYK-4.2. Umeet
MpeCTaBICHUE 00
OCOOEHHOCTSX YCTHOH U
MUCHbMEHHONW KOMMYHHKAIUH
B COOTBETCTBUH C
Pa3IMYHBIMH CTUIISIMH,
XKaHpamu ¥ hopMamMu
JIEJIOBOTO OOIIEHH;
BbIOMpAET KOMMYHUKAaTUBHO
pUeMJIEMbIE CTHIIN J€JI0BOTO
o01eHus, BepOaabHbIC U
HeBepOaTbHBIC CPEACTBA
KOMMYHHKAINH

Nwmeet npeacTaBiaeHUE O CTUIIAX U J)KaHpPaX
JIEJIOBOTO OOIICHUS, CTIOCOOEH BHIOMPATH
KOMMYHHUKATUBHO TIPUEMJIEMbIE CTHITH
JIEJIOBOTO OOIICHUS: aBTOPUTAPHBIH,
JIEMOKPATUIECKUN U TUOEepaTbHBII.

VYK-4.3. YMmeeT cocTaBisTh
CcOOCTBEHHBIEC YCTHBIE U
MUCHbMEHHBIC BHICKA3bIBAHUS
Ha PYCCKOM H
WHOCTPaHHOM(BIX) SI3bIKaX B
COOTBETCTBUU C PEUECBBIMU
CUTyalusMu, Hanbolee
BOCTPEOOBAHHBIMH B paMKax
aKaJeMUIeCKOn U
npodeccuoHaNBHOM
HATPaBIEHHOCTU

YMeer cocTaBisATh ACJIOBbIE JOKYMEHTHI Ha
PYCCKOM M MHOCTPAHHOM(BIX) SI3BbIKAX B
COOTBETCTBUU C CUTYALMSIMU JI€TIOBBIX
MIEPErOBOPOB M COBEIIAHMIM, BJIaJICET
HaBbIKAMHU CKOPOYTEHUS U MOXKET MEPEBECTU
JIOKYMEHTbI C MHOCTPAHHOTO SI3bIKA
npodeccHoHaNbHON HATPaBICHHOCTH.

VYK-4.4. Bnaneer HaBbIKaMU
IPUMEHEHUS
UH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI JJIA
OCYIIIECTBIICHHS JAEI0BOM
KOMMYHMKAIIMU Ha PYCCKOM U
MHOCTPaHHOM(BIX) sSI3bIKE(aX)
B [INCBMEHHOW U yCTHOM

dbopme

Brnaneer HaBbIKaMu oWCKa HHPOPMALIUH B
HHuTepHeTe U pa3Iu4HbIX 3IEKTPOHHBIX
HOCHTEJIEH, ncronb3oBanue cpenacts UT s
00paboTKM U XpaHeHust nHPOpMAIMK Ha
PYCCKOM M MHOCTPAaHHOM(BIX) sI3bIKE(aX).
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VYK-9. Cnocoben VK-9.1. 3HaeT npuHLUIIBI 3HaeT NPUHLIMIIBI TOJIEPAHTHOIO

HCII0/Ib30BaThL 0a30BEIE HCANCKPUMHUHALIMOHHOI'O B3aI/IMOIICI>'ICTBI/I$I C JIFDAbMHU C
IIGCI)CKTOJIOI‘I/I‘-I€CKI/IC BBaI/IMOI[eﬁCTBI/IFI npu OIrpaHU4YCHHBIMH BO3MOKHOCTSAMHU 300POBbA,
3HAHUIA B COHHaHBHOﬁ U |KOMMYHUKAlWU B PA3JIMYHBIX |[IPUHIUIIBI PABCHCTBA U UHKIIIO3WH B ICJIOBBIX
pohecCHOHATLHOM cdepax KU3HEACITSTLHOCTH C | KOMMYHHUKAIIHSX.
cdepax Y4ETOM COITUAITBHO-
TIICUXOJIOTUYCCKUX
0COOEHHOCTEH JIUI C
OrpaHNU4YCHHBIMU
BO3MOJXHOCTAMU 310POBbA
VK-9.2. Ymeer BoiOUpaTh YMeeT BBIOUPATH B 3aBUCUMOCTH OT
CTpATEeTUI0 KOMMYHHKAIIUU B | CIIOKUBIICHCS CUTYallMH U BHJIA
MIOBCETHEBHOM 1 KOMMYHUKAIH TOJICPAHTHBIC CTPATETUN B
npodecCuoHaIbHON MMOBCETHEBHON U TTPO(eCCHOHAIBHON
NEeSITETTLHOCTH C YUETOM JESITETTLHOCTH C Y4ETOM OCOOCHHOCTEH
0COOEHHOCTEN JTIOIEH C JIIO/IE C OTPAaHMYEHHBIMU BO3MOKHOCTSIMM
OTPaHUYCHHBIMU 3JI0POBbS U HHBAJTNTHOCTHIO
BO3MOYXHOCTSIMH 3JI0POBbBSI U
WHBAIUIHOCTHIO

VK-9.3. Bnaneer cnocobamu | BnageeT paziauuHbIMU crioco6aMu
B3aMMOJICHCTBUSA C IMIIAMH,  |B3aUMOJICHCTBHS: MIPaBUJIA STUKETA, IOMOIIb
UMEIOIMMH OTPaHUYCHHbIE  |[IPU NepeABHKEHUH, KOPPEKTHOCTD S3bIKOBBIX
BO3MOKHOCTH 3/I0POBbsI WM  |KYJIBTYPHBIX (hOpM /17151 OOLIEHHS C JIMI[aMH,
MHBAJIUAHOCTb, B COLMAILHON |MMEIOIMMHU OIpaHUYCHHbIE BO3MOKHOCTH

U npoeccuoHanbHOM chepax |310pOBbs WIM HHBAIUAHOCTD, B COLUAILHON
u nnpoeccuoHanbHOM chepax

OobmenpodeccuoHaNbHbIe KOMIIETEHIIHMU
IIpodeccuonanbHbIe KOMIIETEHIUH
4. O0beM TUCHUILIMHBI B 32Y€THBIX eIMHUIAX C YKA3aHHEM KOJIUYECTBA aKaleMUYEeCKUX YaCoB,

Bbl/IeJIEHHBIX HA KOHTAKTHYIO Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO61mas TpyA0€MKOCTh JUCIMIUIMHBI COCTABIISIET 2 3aU€THBIX €IMHUIIL, 72 aKaJIeMHUYECKUX YacoB.

Pacnpenenenue Tpya0€eMKOCTH JUCIUIUIMHBI 10 BHIaM YU4eOHOU JEATEIBPHOCTH MPEJACTABICHO B
tabymue 4.1.

Ta6mmna 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI TTO BUJAM YUYSOHOM eSITeIbHOCTH

Bceero |CemecTpsl
JacoB |1 cemectp

Bunpl yaeOHOM AesTENBPHOCTH

KonTakTHas aynuTopHasi padora 00y4aomuxcs ¢ npenogaBaresaeM, BCero 8 8
CamocrosiTensHas padoTa 1o pyKOBOACTBOM MPETOaBaTes 6 6
KoHTponbHbIE pabOThI 2 2
CamocrosiTeibHas padoTa 00y4alOIUXCs, B T.4. KOHTAKTHasI 64 64
BHeayIUTOPHas padoTa 00y4yarommxcsi ¢ npenoaasarejieM, BCcero
CamocTosTenbHOE U3YYCHHE TEM (BOIIPOCOB) TEOPETHUECKON YacTh 32 32
JUCIIUTIAHBI
[ToaroToBka K KOHTPOJIBHOM paboTe 32 32
OO0mas Tpya0eMKOCTh (B 4acax) 72 72
Oo6mas TpyroemMkocTh (B 3.€.) 2 2
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5. CTpykTypa u coaep:kaHue JUCUMILIHHbI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUABI Y4eOHOH 1eATeJIbHOCTH

CTpykTypa IUCHUIUIUHBI IO pa3aenam (TeMam) u BUJaM y4eOHOU JesSTeNTbHOCTH MPUBEICHA B
tabmume 5.1.
Tabnuma 5.1 — Pa3aenst (TeMbl) AUCHUILINHBL U BUABI YUEOHOH IeATEIbHOCTH

HazBaHnus pasnesnoB (Tem) Kontp. | CPII, | Cam. Beero wacos (663 dopmupyemsbie
JUCIUTLTAHBI paod. 4. |pab., 4 TPOMERYTOTHOM KOMIIETEHIINH
aTTeCTaIluu)
1 cemecTp
1 OcHOBHBIE XapaKTEPUCTUKU 2 2 11 15 VK-4, YK-9
JI€JI0BOM KOMMYHHKAIUU
2 CpencTBa KOMMYHUKALIUH 1 12 13 VK-4, YK-9
3 ®opmbl 1en0BOM 1 15 16 VYK-4, YK-9
KOMMYHHKAITHH
4 KoH(DIUKTHI B IETOBBIX 1 14 15 VYK-4, YK-9
KOMMYHHKAITUSIX
5 DTHKa U DTUKET JIEJIOBBIX 1 12 13 VK-4, YK-9
OTHONICHUI
Hroro 3a cemectp 2 6 64 72
Uroro 2 6 64 72
5.2. Conep:xanue pa3ienoB (TeM) TUCHHIIMHBI
Coneprkanue pa3iesioB (TeM) IUCIUILTAHBI IPUBEACHO B Ta0uIe 5.2.
Tabmuma 5.2 — Coaeprkanue pa3ieiaoB (TeM) TUCITUTIIMHBI
Ha3zBanus pa3aenon CPII, | ®dopmupyembie
Copnep:xanue pa3esoB (TeM) AUCHUTIINHBI
(TeM) TUCHUTLTAHBI q KOMITIETCHIUU
1 cemecTp
1 OcHoBHBIE OcHOBHBIE IOHATHUS JEJIOBBIX KOMMYHUKAIIUM, 2 VYK-4, YK-9
XapaKTEePUCTUKU JeN0BOro o01IeHrss OYHKIINH U BUJBI JEIOBOM
JIEIOBO KOMMYHUKAIIUY | KOMMYHUKaIMu KOMMYHUKAIIMOHHBIN MTPOIIECC
Uroro| 2
2 Cpencrtpa OcobeHHOCTH BepOaTbHON KOMMYHUKAIIMH 1 YK-4, YK-9
KOMMYHHKAIHH CrpykTypa u GpyHKUIMN HEBepOaTbHON
KOMMYHHKAIMK Pojb 03, MUMUKH U )K€CTOB B
JIEI0BOI KOMMYHUKALIUU
Uroro| 1
3 ®opmbl 1enoBOM JlenmoBast 6ecena JlenmoBoe coBemanue JlemoBeie 1 YK-4, YK-9
KOMMYHHKAITHH nieperoBopsl [TyOmudHOE BRICTYTUICHHE
Urtoro| 1
4 KoH(pnuKTHI B CyIHOCTB U coJiepKaHue MOHATHI «KOH(IUKT 1 VYK-4, YK-9
JIETOBBIX U «koH(pmuKTONOTUSY DYHKINU U BUABI
KOMMYHHKAITUSIX koH(puKTa [[pUuarHBI KOHGIUKTOB B JIETOBBIX
KOMMYHHKaIUAX [lnHamuaeckast MOAeb
KOH(JIMKTA
Uroro| 1
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5 DTHUKa U dTUKET

JEIOBBIX OTHOIIIEHUH

CyIIHOCTB THKH JCJIOBBIX OTHOIICHHUI 1
DTHYECKUE MPOOIEMbI JEIOBBIX OTHOIICHUH
OCHOBHBIE TPUHITUIIBI STUKH JIETOBBIX
OTHOILIEHUN DTHUKET JEJIOBOT0 YEIOBEKa

YK-4, YK-9

Hroro 1

Hroro 3a cemectp| 6

Hroro| 6

5.3. KontposbHbIe padoThl

Buibl KOHTPOJBHBIX pa0OT U YaChl Ha KOHTPOJIbHBIE paOOThI MPUBEACHBI B Ta0OMIIE 5.3.
Tabaua 5.3 — KourpoasHblie paboTh

Ne .. Byl KOHTPOIBHBIX padbOT TpynoemMkocTh, 4 PopmHpyembIe
KOMIIETCHIIUU
1 cemecTp
1 |KonTponpHas paboTa ¢ aBTOMaTH3UPOBAHHON 2 VK-4, VK-9
IIPOBEPKOM
Hroro 3a cemectp 2
Hroro 2

5.4. J1aGopaTopHbIe 3aHATHS

He npenycMoTpeHo y4eOHbBIM MIIaHOM

5.5.KoHTpoab caMocTosITeIbHOI padoThl (KypCcOBOil MPOEKT / KypcoBasi pabora)

He npemycMoTpeHo y4eOHBIM IIaHOM

5.6. CamocTosiTesIbHaAs1 padoTa

Bunbr camoctosaTensHOM paboThl, TPYJOEMKOCTh U (hOpMHUpPyEMble KOMIIETEHIIMH MPECTaBICHBI B

tadyuue 5.6.

Tabauma 5.6. — Buabl camocToaTenbHON paboThl, TPYI0EMKOCTh U (hOPMHUPYEMbIe KOMIIETSHIIUN
HasBanns paznenos | Bunbl camocrosarensHon | TpynoemkocTs, | @opMupyemsbie DOpMBI KOHTPOIS
(TeM) TUCIUTUTAHBI paboTsl q KOMIIETECHIINHU

1 cemecTp
1 OcHOBHEIE CaMocTosTeIIbHOS 6 VK-4, YK-9 3auér,
XapaKTEPUCTUKH U3y4EeHHE TEM (BOIIPOCOB) TectupoBanue
JIEJI0BO TEOPETUYECKON YacTH
KOMMYHHKAIUH JUCLUTUINHBI
[ToaroroBka k 5 YK-4, YK-9 KonTposbnas
KOHTPOJIbHOM pabote pabota
Hroro 11
2 CpencrtBa CaMocTosTeIIbHOS 6 VK-4, YK-9 3auér,
KOMMYHUKAaIUU U3y4EeHHE TEM (BOIIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JUCLUIUIAHBI
[ToaroroBka k 6 YK-4, YK-9 KonTposbnas
KOHTPOJIbHOM pabote pabota
Hroro 12
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3 ®opwmsbl genoBoi | CaMOCTOSITENBHOE 7 VK-4, YK-9 3auér,
KOMMYHHUKaIUU U3y4eHHE TEM (BOIIPOCOB) TectupoBanue
TEOPETUYECKON YacTH
JUCITUTUIAHBI
IToaroroBka x 8 VK-4, YK-9 KonTtponbsHas
KOHTPOJIbHOU paboTe pabora
Hroro 15
4 KoH(IIUKTHI B CaMocTOosTEIIFHOC 7 VK-4, YK-9 3auér,
JIETTOBBIX u3y4yeHue TeM (BOIpoCcoB) TectupoBanue
KOMMYHHKAITUSIX TEOPETHUYECKOM YacTh
JUCITUTUIAHBI
IToaroroBka x 7 VK-4, YK-9 KonTtponbsHas
KOHTPOJIbHOW paboTe pabora
Hroro 14
5 Oruka u stuker | CaMOCTOSTEIRHOE 6 VK-4, YK-9 3auér,
JIETTOBBIX n3y4yeHue TeM (BOIpoCcoB) TectupoBanue
OTHOILUEHUN TEOPETUYECKON YacTH
JUCITUTUIAHBI
IToaroroBka x 6 VK-4, YK-9 KonTtponbsHas
KOHTPOJIbHOU paboTe pabora
Hroro 12
Hroro 3a cemectp 64
Hroro 64

5.7. CooTBeTcTBHE KOMIIETEHUMH, ()OPMUPYEMBIX IPH U3YUYEHUU TUCUMUIIIMHBI,
U BU/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYECHHH TUCLHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B Ta0HIIE 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX TIPU U3YUYEHUHU AUCLUUILINHBI, U BUOB

3aHATUI
dopmupyembie Bunpl yueOHoM aedrenbHOCTH
DopMBbI KOHTPOJIS
KOMIIETEHLINU Kont.Pa6. | CPII | Cawm. pa6.
YK-4 + + + 3auét, KontponpHas pabora,
TectupoBanue
YK-9 + + + 3auért, KonTponbHas pabora,
TectupoBanue

6. PeiiTuHroBasi cucremMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst
PeiituHroBas cucrema He UCTIOIB3YETCS
7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE o0ecnevyeHue TUCHMIIINHBI
7.1. OcHOoBHAas1 IMTEpaTypa

1. EmennsinoBa E. A. JlenoBeie koMMyHHKaIuu : yaebHoe nmocooue / E. A. EmenbstHoBa. — Tomck
: hakynbTeT auctanimonHoro ooydenus TYCVYPa, 2014. — 122 c. JlocTtyn u3 Ju4HOrO KaOmHeTa
CTyJIeHTa. [ DNeKTpoHHBIN pecypc|: — Pexxum moctymna: https://study.tusur.ru/study/library.

7.2. lonoJTHUTEIbHAS JIUTEPATypa

1. [lcuxonorus kommynukanuu: Ilcuxonorus kommyHukauuu / E. M. Ilokposckas, JI. B.
CwmonpHuKOBa - 2016. 115 c. JocTtyn u3 nuyHOro KabwHeTa cTyAeHTa. [ DIEKTPOHHBIN pecypc]: —
Pexxum noctyna: https://edu.tusur.ru/publications/5979.
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7.3. YueOHO-MeTOANYECKHE TTOCOOHS
7.3.1. O6s13aTeIbHBIC YUeOHO-METOAMYECKHEe M0Co0ust

1. EmenpsnoBa E. A. JlenoBble KOMMYHHKaluu. MeToau4ecKue yKa3aHUs 110 OpraHU3aLNU
caMoCTOsTeNbHOM paboThl: MeToauueckue yka3anus / Emenssnosa E. A., A¢ponacoa M. A. - Tomck :
OJ10, TYCVYP, 2018. — 22 c. Jloctyn U3 TUYHOTO KaOWHETA CTyJeHTa. [ DNEeKTPOHHBIN pecypc]: —
Pexum noctyna: https://study.tusur.ru/study/library.

7.3.2. Y4eOHO-MeTOaAUYEeCKUE MOCOOU A5 JUII
€ OrPAaHUYE€HHBIMHU BO3MOKHOCTSIMH 3/I0POBbSI M1 HHBAJIHI0B

Y4eOHO-MeTOINYECKUE MaTEPHAIIbI ISl CAMOCTOSITEIBHON U ayAUTOPHOI pabOThl 00yJaromuXxcs
W3 YHUCJIA JIUI] C OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 37I0POBbSI M HHBAJIUIOB MPEIOCTABIAIOTCS B opMax,
a/IalITUPOBAHHBIX K OTPAaHUYCHUSIM UX 3I0POBBS U BOCTIPHTHS HHPOPMALINH.

Jst U ¢ HapylIeHUsIMU 3PeHu:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM MIPUPTOM.

J st U ¢ HApyIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J1st i1 ¢ HApYLIEeHHUsIMU OTIOPHO-BUTaTeJIbHOI0 anmapara:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOU (opme.

7.4. UHoe yueOHO-MeTOANYECKOE o0ecnedeHne

1. EmennsnoBa E.A. [lenoBbie KOMMYHHKAIUU [ DNEKTPOHHBINA pecypc]: anekTpoHHbIi Kypc/ E. A.
EmenbsiroBa. - Tomck: @J10, TYCVYP, 2014. (nocTyn U3 TMYHOTO KaOMHETA CTYJICHTA) .

7.5. CoBpeMeHHbIe TPOo(eccuoHATbHBbIE 0a3bl JAHHBIX
U MHGOPMAIHOHHBbIE CTIPABOYHbIE CHCTEMBI

1. [Ipu u3ydeHUU NTUCHUIIUHBI PEKOMEHAYETCS 00palaThCsa K COBPEMEHHBIM 0a3aM JaHHBIX,
WH(OPMAIIMOHHO-CTIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KoTopeiM y TYCVYPa oTKpHIT gocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

2. eLIBRARY .RU: xpynHeimuii poccuiickuii ”HGOpMAaIIMOHHBIN TTOpTajl B 00JaCTH HAYKH,
TEXHOJIOTHH, METUIIMHBI U oOpa3zoBanwms ( https:// www.elibrary.ru ).

3. OBC «Jlanb»: anexkTpoHHO-OMONMHOTEeuHas cuctema M3natenscTBa Jlans (https://e.lanbook.com/)
JlocTyn U3 TMYHOTO KaOMHETa CTyIeHTa.

8. MaTepunanbHo-TeXHHYECKOE U MPOrPaMMHOe o0ecneyeHne TUCIUNTHHbI

8.1. O6mue TpeGoBaHUsI K MaTePHATbHO-TEXHUYECKOMY M IIPOrPAMMHOMY 00ecre4eHHI0
AUCHUTIAHBI

Y4ueOHBIE ayqUTOPHU IS TMPOBEACHUS 3aHATHH J1a0OpaTOpPHOrO THUMA, TPYNIOBBIX U
WHAUBUYAJIbHBIX KOHCYJbTAalMH, TEKYIIETO KOHTPOJISI M MPOMEXKYTOUYHOW aTTECTAlMH, IS
CaMOCTOSITENIbHON pabOThl CTYJEHTOB

634034, Tomckas obnacts, T. Tomck, Bepmnnuna ynuma, 1. 74, 207 ayn.

Onucanue nMeroLerocss 000pya0BaHus:

- Beb-kamepa - 6 mT.;

- Haymnuku ¢ MUKpOopOHOM - 6 1IT.;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PaGouee mecTo mpenogaBaress.

[IporpamMmHoe obecrieueHue:

- 7-Zip;

- Google Chrome;

- Kaspersky Endpoint Security ans Windows;

- LibreOffice;

- Microsoft Windows;
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8.2. MaTepua/IbHO-TeXHNYECKOE M MPOrpaMMHOe o0ecreyeHue 1Jisi CAMOCTOSATEIbHOI padoThI

Jlnst caMocTosATeNbHOU pabOThl UCTIONB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nacth, T. Tomck, Jlennna npocnexkr, a. 40, 233 aya.;

- 634045, Tomckas ob6nacth, T. ToMck, yi. KpacHoapmeiickas, a. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas obnacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- yueOHasi MeOenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJAKIIOUEHBl K ceTu «MHTepHEeT» U 00ecrneynuBaloT JOCTYI B 3JIEKTPOHHYIO
nH(popManoHHO-00pa3oBaTenbHyto cpeny TYCYPa.

[TepeyeHs mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 m1st Windows;

- 7-Zip;

- Google Chrome.

8.3. MaTepHaﬂLHO-TeXHI/I‘leCKOE obecneyeHue AUCHUIIVIMHBI JI JUI ¢ OTPAHUYCHHBIMUA
BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

OcBoeHNe AMCHUILIMHBI JINIIAMHA ¢ OTPAaHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBBSI M HMHBAJIHIAMH
OCYIIECTBIISIETCS C UCTIOIB30BaHUEM CPEJICTB OOYUEHHS OOILEro U CIEeHaIbHOTO Ha3HAYCHHUS.

[Ipu 3aHATHSIX ¢ 00YYAIOIIMMHUCS C HAPYWIEHHAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUWHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npueMa/mepenaun yaeOHoi HHGOpMauu B TOCTYIHBIX (opMax, MOOUIBHOW CUCTEMBI TIPETIOAaBaHUs
IUTs 00y4aloONUXCs C HHBAJIUIHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBI. YueOHast ayauTOpHsi, B
KOTOpPOH 3aHUMAIOTCA 00ydJarommecs ¢ HapyluIeHHeM ciiyxa, 000pyJA0BaHa KOMITBIOTEPHON TEXHUKOH,
ayITMOTEXHUKOH, BUJEOTEXHUKOU, dJIEKTPOHHOU TOCKOM, MYJIbTUMEIUHHON CUCTEMOM.

[Ipu 3aHATHAX ¢ OOYYAOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOJIb30BAHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPHUSIX BO3MOXKXHOCTH MPOCMOTPA YJaJeHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM clIaiij]a Ha dKpaHE) MPH MOMOIIN BUICOYBEIUUYUTENEH 111 KOM(POPTHOTO
IPOCMOTPA.

[Ipu 3aHATHAX C OOy4YarOMMMHUCS C HAPYUIEHUSIMH ONMOPHO-IBUIaTeJbHOT0 ammapara
WCIIOIB3YIOTCS aJbTEPHATUBHBIE YCTPOMCTBA BBOAA MH(MOPMAIUU M APYrHe TEXHUYECKHE CPEICTBA
npuema/nepenadn yueOHoil nHGopMaIu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMBI 00yYeHUS IS
JIOACH ¢ MHBATUIHOCTBIO.

9. OnieHOYHbIE MaTepHuaJibl U METOAUIECCKUEC PECKOMCHAALIMMA 110 OPraHU3aAlIMU U3YICHUSA
AUCHHUIIIMHBI

9.1. Coaep:xaHue OLIEHOYHBIX MAaTEPHAJIOB /ISl TEKYLIEro KOHTPOJIS
U MPOMEKYTOYHOI aTTecTaluu

Jliist olleHKHu cTeneHu cOPMUPOBAHHOCTH M YPOBHS OCBOCHHS 3aKPETUICHHBIX 3a AUCIUTIIUHOMN
KOMITETEHITNI UCIIONIb3YIOTCS OIICHOYHBIE MaTepUabl, MPeACTaBlIeHHbIC B TabmuIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLIEHOYHBIE MATEPHAIIBI

Hassanus pasnenos (rem) @opwHpyembie ®opmbl koHTpoItst | OneHouHble MaTepuaisl (OM)
JUCIUTLIAHBI KOMIIETEHIINH
1 OcHoBHble xapaktepuctuku | YK-4, YK-9 3auér [Iepeuyens BonpocoB 11t
JIETI0BOM KOMMYHUKaIUU 3ayera
KonTponbHas [IpumMepHbIil IEpedYeHb TEM U
pabora TECTOBBIX 3aJaHUI Ha

KOHTPOJIbHBIE PAOOTHI

TectupoBanue IIpuMepHBIii epeyeHb
TECTOBBIX 3aJaHUI
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2 CpencrTBa KOMMYHUKALIUN YK-4, YK-9 3auér [Iepeuyens BonpocoB i

3aueTa
KonTponbsHas [IpumMepHBIil IEpedYeHb TEM U
pabora TECTOBBIX 3aJaHUI Ha
KOHTPOJIbHBIE PaOOTHI
TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3aaHUI
3 ®opMbI 1e10BOM YK-4, YK-9 3auér [lepeuens BonpocoB Jyist
KOMMYHUKAITUU 3aueTa
KonTtponbnas [IpumMepHbIil IEpedyeHb TEM U
pabota TECTOBBIX 3a1aHUI Ha
KOHTPOJIbHBIE paOOTHI
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
4 KoH(DIUKTHI B IETOBBIX YK-4, YK-9 3auét [Tepeuens BOIIPOCOB IJist
KOMMYHUKAITUSIX 3aueTa
KoutpoinbHas [IpuMepHBIil nepeyeHb TeM U
pabota TECTOBBIX 3a/1aHUI Ha
KOHTPOJIbHBIE paOOTHI
TectupoBanue [IpuMepHBIil epeyeHb
TECTOBBIX 3aJaHUN
5 DTHKa U STUKET AEJIOBBIX YK-4, YK-9 3auér Ilepeuenb BOITPOCOB AJIst
OTHOILLUEHUN 3a4era
KontponbHas [IpuMepHBIil nepeueHb TeM U
pabota TECTOBBIX 33/1aHUI Ha

KOHTPOJIbHBIC pa6OTH

TectupoBanue [IpuMepHBIil nepeyeHb
TECTOBBIX 3aJaHUI

[lxana oneHku cHOPMUPOBAHHOCTU OTAEIBbHBIX MIAHHUPYEMBIX PE3yJIbTAaTOB OOyUYEHHS IO
JTUCIUIUIMHE TpUBeaeHa B Tabmuie 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU MIAHUPYEMBIX PE3yJIbTATOB OOYyUEHUS IO

OUCLUILIMHE
®dopmynupoBKa TpeOOBaHMA K CTETICHH C(HOPMHPOBAHHOCTH
OrneHka Bamiaer 3a OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUS
3HATh yMETh BIIAJIETh
2 <60% ot OTCYTCTBHE 3HAHUM OTCYTCTBHUE OTCYTCTBHE
(HEYTOBJIETBOPUTEIHLHO) | MAKCUMAIBHOM | MIIM (hparMeHTapHbIE YMEHUN UITn HaBBIKOB WJIN
CyMMBI 0aJuIOB 3HAHUS YaCTUYIHO (dbparMeHTapHbIE
OCBOCHHOE MpUMEHEHNE
yMeHHue HABBIKOB
3 ot 60% 1o o01re, HO He B IIEJIOM YCIHENTHO, B IIEJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHBIE HO HE YCIIEIIHOE, HO HE
MaKCUMaJIbHOMN 3HAHUS CHUCTEMAaTUYECKH | CUCTEMAaTUYECKOe
CYMMBI 0aJIOB OCYLIECTBIISIEMOE IIPUMEHEHNE
yMEHUe HAaBBIKOB
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4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue yCIIEITHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJieprKaIniue COJIepIKaIIue
CYMMBI Oa1oB HpO6JI€MI>I 3HAaHUA OTACJIIbHBIC OTACJIBHBIC
poOesbl yMEHUe poOebI
[IPUMEHECHUE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopmupoBaHHble | CHOPMHUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CUCTEMaTHUYECKOE
CYMMBI 0aJUTOB 3HAHUS pUMEHEHUE
HaBBIKOB

[Ikana KOMIUIEKCHOW OLIEHKH CPOPMHUPOBAHHOCTH KOMIIETECHIMI MprBeieHa B Tabmuie 9.3.
Tabmuma 9.3 — [llkana KOMITICKCHOM OIICHKH C(OPMUPOBAHHOCTH KOMITCTESHITHI

Ornenka

dopmynupoBKa TpeOOBAHUH K CTETICHH KOMIIETEHITHH

2
(HEeyAOBIIETBOPUTEINIHHO)

He nMeet He0OXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase

W

3HaTh HA YPOBHE OPUEHTHPOBaHMS, TpeicTaBleHnid. O0ydaromuiics 3HaeT
OCHOBHBI€ NMPU3HAKU WJIM TEPMUHBI U3YYaEMOTO JJIEMEHTA COJEPKaHUsI, UX
OTHECEHHOCTH K ONPEJICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTaX, N300paKCHUAX WM CXeMaX U 3HAET, K KAKUM UCTOUYHHUKAM HY>KHO
oOparatecs it 00Jiee IeTaaIbHOTO €r0 YCBOCHHUS.

3 3HaTh ¥ yMETh Ha PeNPOAYKTHBHOM ypoBHe. O0yyaromuxcs 3HaeT
(YAOBJIETBOPUTENIBHO) |U3yUEHHBIN 3JIEMEHT COAEP)KaHUs PENPOLyKTUBHO: IIPOU3BOIBHO
BOCIIPOU3BOANT CBOU 3HAHMSI YCTHO, MUCbMEHHO WM B IEMOHCTPUPYEMBIX
IECUCTBUAX.
4 (xopo1o) 3HaTh, yMETh, BIA/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha

PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh HA 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JJOCTOUHCTBA, OTPAHUYEHUS, UCTOPHIO U
NEePCHEKTUBBI Pa3BUTUS K OCOOCHHOCTH JJIs1 pa3HBIX 0OBEKTOB YCBOCHHUS.

5 (oTIM4HO)

3HaTh, yMETh, BJI/ICTh HA CHCTEMHOM ypoBHE. OOy4JaroIuiics 3HaeT
W3YUYEHHBIHN 2JIEMEHT COACPKAHUS CUCTEMHO, TPOU3BOJIBHO U JIOKA3aTEIIbHO
BOCITPOM3BOUT CBOU 3HAHUS YCTHO, MUCHbMEHHO UJTU B JIEMOHCTPUPYEMBIX
NEUCTBUSIX, YUUTHIBASI U YKA3bIBasl CBS3U U 3aBUCUMOCTH MEX]Y dTHM
AJIEMEHTOM M JIPYTUMHU dJIEMEHTAMU COACPIKAHUS TUCIUTIITUHBI, €T0
3HAYUMOCTD B COJICP>KaHUU TUCIUTIITUHBI.

9.1.1. IIpuMepHBIii IepedeHb TeCTOBBIX 3aIaHUI

1. BepOanbHble KOMMYHUKAIIMHA OCYLIECTBIISIOTCS C TOMOUIBIO:

1) »xecToB;

2) uH(POPMAITMOHHBIX TEXHOJIOTH;
3) nenoBoOM NMEPEnuCKH;
4) MOXJIOTIBIBAHUS TIO TUIEYY.
2. JlenoBoil CTUIb B3aUMOJICUCTBUSA MAPTHEPOB BKIIKOYAET:

1) OcnaGnenue KOHTPOJIS 32 COUANIBHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU

2) IIpu3HaHue IEHHOCTH M 3HAYMMOCTH ITOBEICHYECKHUX JECHCTBUN IPYT ApyTa

3) PanmonanbHOE MCIONIB30BaHUE TAPTHEPAMH MOEPKUBAIOIINX TEXHUK

4) YMeHue napTHEpOB aJanTHPOBATh COOCTBEHHBIE TPO(ECCHOHANIbHBIE 3HAHMS K KaXKI0M
JIETTOBOM CUTYaLIHU

K npuznakam, KOTOpble CBUIETENHCTBYIOT O HAIMYUU MAHUITYJISILIMM B IEJIOBOM OOILIEHHUH,
OTHOCSITCSI:

1) HekoHTrpy»HTHOCTh KOMMYHHUKATUBHBIX COOOIICHUI MaHHUITYJISATOPA;

2) [loBeneHueckas cTpaTerus 1eJI0BOro napTHepa-KOMMYHHKATOpa, OPUEHTHPOBAHHAS Ha
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10.

1.

12.

13.

14.

COTPYIHUYECTBO;

3) [losiBneHue y mapTHepa-aapecaTa BHYTPEHHUX OLTYIIEHUH TUCKOM(OPTa, IMOIIMOHATIEHOTO

HaIpsKEHUS U OECTIOKOMCTRA;

4) IlpucyrcTBre BepOaTU3UPOBAHHBIX U HEBEPOATBHBIX YTPOXKAIOIINX CUTHAJIOB.
. K cpenctBam HeBepOambHON KOMMYHUKAIIMH OTHOCSITCS:

1) Bce oTBeTHI BepHBI

2) Kunecuka

3) [Ipokcemuka

4) Taketuka

Kunecnueckumu cpeactBaMu HeBepOAIbHOTO OOIIEHUS BBICTYIIAIOT:

1) Mumuka;

2) [lenoBoe nmucopmo;

3) [IyOGnmuHoe BBICTYILICHUE;

4) YctHas peub

HeBepOanpHbIMU CpeicTBAMH OOIIICHUS SBIISIOTCS. . .

1) Bocknumanwue;

2) XKectsr;

3) DneKkTpoHHas MOYTa;

4) TenedoHHbII pa3roBop.

KomMyHukanus - 310:

1) Bce oTBeTHI BepHBI

2) IIponecc nepenaun nHGOpMaIUn

3) [Iporecc ycTaHOBIEHUS KOHTAKTOB MEXTY JTIFOBMU

4) Ilpornecc hopMUpOBAHKS M PA3BUTHS TUIHOCTH

JInunas 30Ha B mpoiiecce OOLUIeHHUS:

1) 120-350cm

2) 15-50cm

3) 50-120cMm

4) Cspimie 350cm

[Ipuem HampaBI€HHOTO KPUTHYECKOTO CIIYIIaHUA 1[eI1eco00pa3HO UCIOJIb30BATh B JIEJIOBBIX

CUTYalUsX, CBSI3aHHBIX C:

1) «ITpouTeHnEeM» CTEHUYECKHUX IMOIIUIA MapTHEPOB

2) BeicnymmBaHueM xano0 KIUEHTOB

3) AuckyCcCHOHHBIM 00CYXICHHEM MPOOIIeM

4) O6cyx)aeHneM KaKux-TM00 MHHOBAIIMOHHBIX TIPOEKTOB
[TpokcemMuueckUMHU XapaKTepUCTUKaMH HEBEpOAIbHOTO OOIIEHUS SBISIOTCA:
1) ducTtaHius MeXIy OOIIarOIIMMUCS;

2) Mumuka;

3) [loxyoneIBaHKE TIO CTIMHE;

4) Tenedon.

Pemaromum nmyHKTOM JU1st paboTonaTeNs B pe3loMe KaHAuaaTa siBISeTCS. . .
1) Bianenue nByMst ”HOCTpaHHBIMH SI3bIKAMU,

2) Ctaxx paboThI 110 HEOOXOIUMOM JOJIKHOCTH, CIICIIHAIBHOCTH;

3) JomoaHuTenpHOE 00pa30oBaHuUE;

4) MecTo nIpoKUBaHUs OYIyIIETO COTPYIHUKA.

K yucny crno>xHbIX BOIPOCOB HAa cOOECEJOBAHUM MTPUHITO OTHOCHTb. ..

1) «Kem BBI BUIHTE ce0s1 Yepe3 MATh JIET?)

2) «ITouemy MBI TOKHBI B35Th BaCc Ha ATy JIOJDKHOCTB?»

3) «Pacckaxure o cede»

4) «ITouemy Bol yBOTMIIMCH C IPEIBITYIIETO MECTA PaOOTHI?»
Cy11ecTBeHHBIM MPU3HAKOM KOH(IUKTA SIBISIETCA. . .

1) MOTHBaIMsI K TPOyKTUBHOM JIE€ATETLHOCTH;

2) HaJTMYue COBMECTUMBIX IIeJIeH U 3a1ay;

3) HECOBMECTUMOCTb UHTEPECOB, HAIMYNE TPOTHBOPEUHH;

4) ctpeMJieHHEe JOCTHYb MaKCUMaJIbHOMN BHITO/IBI.

Dckanamus KoHMIUKTA — 3TO...

1) cHW)KEeHHE MHTEHCUBHOCTH PaOOTHI;
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15.

16.

17.

18.

19.

20.

2) nepBoe CTOJKHOBEHHUE CTOPOH;

3) HOMBITKA C TOMOILBIO CUJIBI PELIUTH NPOOIEMY B CBOIO MOJIB3Y;

HapacTaHue SMOLMOHAILHON HaNPSHKEHHOCTH.

. K ycnemnsim ctparerusim paspenieHusi KOH(QpIUKTa OTHOCUTCS. ..

1) cTpaTerus «mokepay;

2) cTpaTerus BiacTH;

3) cTpaTerus yCTymKu;
4) meperoBopHas CTpaTerus.

VY4eHbIM, pa3paboTaBUIMM YUEHHE O CTPECCE, OCHOBAHHOE HA MOHITHH aJalTallHOHHOTO
[IpoBepeno B reneparope 14

CHUHJpOMa OBbLT

1) FOnr K.I'.;

2) Cempe I'.;

3) Jlaccyann I'.;
4) lennon K.O.

OpHMM U3 3JIEMEHTOB UMUJIKA JEIOBOTO YEJIOBEKA SBIISETCS. . .

1) nenoBoii STUKET U MMPOTOKOJT;

2) ymeHue paboTaTh B KOMaH/IE,

3) moBeneHNEe B KOHPJIMKTHOW CUTYalluu;
4) HaBBIK PabOTHI B peKMME MHOT'03a1a9HOCTH.

Oco0eHHOCTBIO J1eI0BOMl KOMMYHUKALIUU SIBJISIETCS TO, YTO OHA. ..

1) cityKHUT CpeCTBOM JJIsl JOCTHXKEHUS KaKUX-TM00 COBMECTHBIX I1eJIeil 1 HOCUT
HepapXUYECKUI XapaKTep;

2) 00s3aTeNbHO COACPKUT HETOHUMAHKE, TPOTUBOCTOSIHUE U PA3HOTIIACHS;

3) mpeanonaraeT CO3HATEIPHOE HCKKCHUE HHPOPMAIIHH;

4) 006s13aTEIbHO MPUBOAUT K HEMTPUMHUPUMBIM KOH(PIUKTaM U HEKOMIIEHCUPYEMbIM
MOCIIEACTBUSIM.

Soft-Skills — aTo0...

1) cnenuanbHble HaBBIKU, TIOJYYEHHbIE C TTOMOIIBIO Y4eObl U pabOThl, KOTOPhIE MOKHO
MOJATBEPAUTDH JUILIOMOM;

2) HanmpogeccuoHaIbHBIC HABBIKH, KOTOPBIE OTBEUYAIOT 32 YCIICITHOE Y4acTHe B pabouem
MpoLEeCCE;

3) BageHne KOMITBIOTEPOM;

4) ymenue co3naBaTh Tabmunbl B Exel.

BepbaibHble KOMMYHUKALIMU OCYIIECTBISIOTCS C TIOMOIIBIO:

1) »xecToB;

2) uH(POPMAIIMOHHBIX TEXHOJIOTH;

3) nenoBoM MEPEnUCKH;

4) MOXJIOTBIBAHUS TIO TUIEYY.

9.1.2. IlepeyeHb BONPOCOB ISl 3a4€Ta

[IpuBeneHbl TpUMEPHl TUMOBBIX 3aJaHUN M3 0aHKa KOHTPOJIBHBIX TECTOB, COCTABJICHHBIX IO
PO ICHHBIM pa3jenaM AUCLUILUIMHBI

1.

Peub ontHOTO YenoBeka, Kak MpaBUJIo, HE epedrBaeMasi peruIiMKaMu APYTHX JIIOJEH, — 3TO:
1) MoHONOrMYECKAsI peYb;
2) Iuanoruyeckas peysb;
3) BHyTpEHHUI pa3roBop.
Buj BHenHel peun, KOTOpas yalie BCEero peanusyercs B popme JeKIUH, J0KIa1a, pacckasa
WIN TyOJIMYHOTO BBICTYIUICHUS, — 3TO:
1) MoHONOrMYECKAsI peyb;
2) Iuanoruyeckas peyb;
3) BHyTpEHHUI pa3roBop.
Kakoit npuHIUI pedeBoro Bo3AeHCTBHS MPEANoiaraeT yueT KyIbTypHO-00pa30BaTeIbHOTO
YPOBHS A€JI0OBOr0 NMapTHEPA WIN KIMEHTA, UX )KU3HEHHOT'O U IIPOU3BOJICTBEHHOI'O OIIbITa?
1) HoctynHocTH.
2) AcCOLIMAaTUBHOCTH.
3) DKCIPECCUBHOCTH.
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4) CeHCOpHOCTH.
5) UaTeHCUBHOCTH.

4. Kakoi NpUHIUI PEYEBOr0 BO3CUCTBUA CBS3aH C BHI30BOM CONEPEKUBAHUN U PA3MBIIUICHUN Y
cobeceTHUKa TyTeM O0paIIeHHsI K €r0 YMOIIMOHAILHON U PallMOHAILHON amMsTh?
1) JoctymHOCTH.

2) AccollMaTUBHOCTH.
3) DKCIIPECCUBHOCTH.
4) CeHCOpHOCTH.

5) UHTEeHCUBHOCTH.

5. Kako#l mpuHUIUN peuyeBOro BO3JACHCTBHS HAXOAUT BhIPAKEHUE B AIMOIIMOHATIBHON
HANPSDKEHHOCTH Peuu JeJI0OBOr0 YeJIOBeKa, ero MUMHKE, JKecTax U mose?

1) JoctymHOCTH.

2) AccollMaTUBHOCTH.
3) DKCIPECCUBHOCTH.
4) CeHCOPHOCTH.

5) UHTEeHCUBHOCTH.

6. Kaxkol npuHIMI peueBOTr0 BO3AEHCTBUS MPEyCMATPUBAET IIMPOKOE UCIIOIB30BAHUE 1IBETA,
CBETa, 3ByKa, pUCYHKOB, MOJieJiell B KOMMYHUKAIIMOHHOM OOIIEHUN?

1) JoctymHOCTH.

2) AccollMaTUBHOCTH.
3) DKCIPECCUBHOCTH.
4) CeHCOpHOCTH.

5) UHTeHCUBHOCTH.

7. Kako# mpuHITUI peueBOro BO3JACHCTBUS XapaKTEPHU3yeTCs TEMIIOM MO 1a4l HHPOPMAIIHH?

1) JoctymHOCTH.
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2) AccollMaTUBHOCTH.

3) DKCIIPECCUBHOCTH.
4) CeHCOpHOCTH.
5) UHTEeHCUBHOCTH.

8. Kakoit u3 BU10B KOMMYHHKAITMOHHBIX 3()(PEKTOB CBUIETEILCTBYET O TOM, UTO
NepBOHAYaIbHOE BIIEUATICHHUE O BHEIIHEM BHUJE YEIOBEKA SBIISAETCS ONPEACIISIONIUM s
NAILHEHIINX B3aUMOOTHOIIIEHWI?

1) DddexT Bu3yaapHOTO UMHUTKA.

2) DddexT nepBrIx dpas.

3) DddekT aprymeHTaImu.

4) Db dexT mopuMoHHOTO BEIOpOCa HH(DOPMAITUH.
5) DddexT penakcaruu.

9. Kakoii u3 BU10B KOMMYHHKAITMOHHBIX () (PEKTOB 3aKIr0YaeTCsi B 000CHOBAHHOCTH,

yOeIUTEIbHOCTH U JIOTUYHOCTH HH(pOopManuu?

1) DddexT Bu3yaapHOTO UMHUTKA.

2) DddexT nepBrIx dpas.

3) DddekT aprymeHTaImm.

4) Db dexT mopuroHHOTO BEIOpOCa HH(DOPMAITUH.
5) DddexT penakcaruu.

10. Kaxoit u3 BUJ10B KOMMYHHUKAITMOHHBIX 3((HEKTOB TO3BOISET OCTOSHHO TIOI/IEPKUBATH
BHHUMaHue co0eceIHNKa, OCHOBAH Ha 3apaHee MPOAYMaHHOM pacHpeeIeHUH M0 BCEMY
MIPOCTPAHCTBY PEYM HOBBIX MBICIIEH U apryMEHTOB, IEPUOANUECKON HHTEPIPETALIUU paHee
CKa3aHHOT0?

1) DddexT Bu3yaapHOTO UMHUTKA.

2) DddexT nepBrIx dpas.

3) DddekT aprymeHTaImu.

4) Db dexT mopuMoHHOTO BEIOpOCa HH(DOPMAITUH.
5) DddexT penakcaruu.

9.1.3. IlpuMepHbBIii NepedyeHb TEM M TECTOBBIX 3aJaHUI HA KOHTPOJIbHbIE PA0OThHI

JlenoBbie KOMMYHUKAIUU
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1. YcraHoBuUTE COOTBETCTBUE MKy (OopMaMU KOMMYHHUKAIIMOHHON JESTEIbHOCTH U
CTPYKTYpPHBIMH KOMIIOHEHTaMH 001ieHusi. OTBET 3anuiIuTe coueTaHusaMu nudp u OykB uepes
mpo0er.

1. ®opMbI KOMMYHHUKAITMOHHOM JIEATETLHOCTH a) OOIICHHE
b) 3agauu oOmeHUsS

¢) KoMMyHUKaTHBHBIE MOTHUBBI OOIIICHUS

2. CTpyKTypHBIE KOMIIOHEHTHI OOIIICHUS

d) [IpoaykT oGmeHus

€) moapakaHue

f) ynpasnenue

2. Kakoi#i u3 crneayronmx CTPyKTyPHBIX KOMIIOHEHTOB OOIIICHHS TIPEICTABIIIET COOO0M Onepalu,
IIPU [TOMOIIY KOTOPBIX OCYIIECTBIISIFOTCS 1eUCTBUS OOLICHHUS?

1) [Ipeamet oOmieHUsI.

2) ITorpebHOCTH B OOIICHUH.

3) KoMMyHHUKaTHBHBIE MOTHBBI OOIICHHUS.
4) 3agaum oOIICHUSI.

5) CpencrBa o0meHHs

3. Kakoi u3 cneayrommx CTpyKTyPHBIX KOMIIOHEHTOB OOIICHUS MPEICTABIISET COOOM pe3yibTar,
3aKJIIOYAIOLIUICS B 00pa30BaHUM MAaTEPUAIBLHOTO U JYXOBHOI'O TUIAHA, CO3/IAIOIIUINCS B UTOTE
oOueHus ?

1) [Ipeamet oOmieHUsI.

2) IToTpebHOCTH B OOIICHUH.

3) KoMMyHHUKaTHBHBIE MOTHBBI OOIICHHUS.
IIpoBepeno B renepartope 16

4) 3agaym oOIICHUSI.

5) CpencrBa o01IeHHS.

6) [Iponykt oOmIeHMS.

4. Kakoli U3 Cleayronmx CTPyKTyPHBIX KOMITIOHEHTOB OOIICHUS TIPEICTABIISIET COOOM
POOJIEMHYIO CUTYaIUIO, KOTOPYIO HEOOXOIMMO pa3pelIuTh, Ha TOCTHXKEHUE KOTOPOM B JaHHOMN
KOMMYHHMKATHUBHOW CUTYallMW HalpaBJI€Hbl pa3IMuHbIe JEHCTBHS, COBEPILIAEMBbIE B ITPOLIECCE
oOuieHus ?

1) [Ipeamet oOmieHUsI.
2) IToTpebHOCTH B OOIICHUH.
3) KoMMyHHUKaTHBHBIE MOTHBBI OOIICHHUS.
4) 3agaum oOIICHUSI.
5) CpencrBa o0mICHHS.
6) [Iponykt oOmIeHMS.
5. B uewm 3akmouaetcs popmupyromas GyHKIAS KOMMYHHKAITAN?
1. Gnmaromapst et 01U 00bETUHSAIOTCS B IIpoIiecce JII000H IS TENHHOCTH.
2. moMoraet 4esoBeKy copMUpPOBAThH ONpeesIeHHbIE KaueCTBa JINYHOCTH.
3. 4enoBeK MOoyyaeT BO3MOKHOCTh KaK Obl MOATBEPIUTH ce0s, yTBEPIAUTHCS B TOM, UTO OH
€CTb.
4. opranu3zanus U NoJiepKaHue MEXIMYHOCTHBIX YMOLIMOHAIBHBIX OTHOIIECHUH.
5. oOuieHue yenoBeka ¢ caMiuM COOOH.
6. B dewm 3akmodaercs moaTBepkaaronias GQyHKIUS KOMMYHUKAIUNA?
1. Gnmaromapst et mo1u 0ObEIUHSAIOTCS B IIpoIiecce 000N IS TENHHOCTH.
2. moMoraet 4esoBeKy copMUPOBATH ONpeeIeHHbIE KaueCTBa JINYHOCTH.
3. 4enoBeK MOyyaeT BO3MOKHOCTh KaK Obl MOATBEPIAUTH ce0s, yTBEPIAUTHCS B TOM, UTO OH
€CTb.
4. opranu3zanus U NoJAepKaHNe MEXIMYHOCTHBIX IMOLMOHAIBHBIX OTHOIIECHUH.
5. oOuieHue yenoBeka ¢ caMiuM COOOH.
7. B dewm 3akimtodaeTcs BHYTPUIMYHOCTHAS (PYHKITUS KOMMYHHUKAITAU?
1. Gnmaromaps et oM 0ObETUHSAIOTCS B IIpoIiecce 000N IS TEHbHOCTH.
2. moMoraet 4esuoBeKy copMUpPOBAThH ONpeesIeHHbIE KaueCTBa JINYHOCTH.
3. 4enoBeK MOyyaeT BO3MOKHOCTh KaK Obl MOATBEPIUTH ce0s, yTBEPAUTHCS B TOM, UTO OH
€CTb.
4. opranu3zanus U NoJAepKaHue MEXINYHOCTHBIX YMOLMOHAIBHBIX OTHOIIECHUH.
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5. oOuieHue yenoBeka ¢ caMiuM COOOH.

8. HazoBuTte BHJIbl KOMMYHUKALIUH, KI1acCU(DPUIIMPOBAHHBIE MO TPU3HAKY «MACIITa0OHOCTh
npolecca KOMMYHHUKAIUKA U MAaCCOBOCTH BOBJIEKA€MbIX B HETO JIULY.
1) maccoBasi KOMMYHUKaLUsl, KOMMYHHUKAIHSI CPETHETO YPOBHS, JIOKaIbHAsL.
2) HEenoCpeACTBEHHBIE  ONIOCPEIOBAHHBIE.
3) aKTUBHBIE U TACCUBHBIE.
4) ciyvaiiHbIe U HEeCITy4JalHbIE.
5) ropu30HTaJIbHBIE U BEPTUKAJIBHBIE.
6) BepOanbHBIC U HEBepOATbHBIE.

9. Oco0GeHHOCTBIO JIETOBOM KOMMYHHUKAITUH SIBIISIETCS TO, YTO OHA...
1) cityKHUT CpeCTBOM JJIsl JOCTHXKEHUS KaKUX-TM00 COBMECTHBIX I1eJIeif 1 HOCUT
HepapXUUYECKUIl XapaKTep;
2) 00s3aTeNbHO COACPKUT HETOHUMAHKE, TPOTUBOCTOSIHUE U PA3HOTIIACHS;
3) mpeanonaraeT CO3HATEIPHOE HCKKCHUE HHPOPMAIIHH;
4) 006s13aTENIbHO MPUBOANUT K HEMTPUMHUPUMBIM KOH(PIUKTaM U HEKOMIIEHCUPYEMbIM
MOCIIEACTBUSIM.

10. Ha3oBute BUIbl KOMMYHHKAIUH, KJIacCU(ULIIMPOBAHHBIE 110 PU3HAKY «HAMpaBIeHUE MOTOKa

uHopMaIum.
1) maccoBasi KOMMYHUKaLUsl, KOMMYHHUKAIHSI CPETHETO YPOBHS, JIOKaIbHAsL.
2) HEenoCpeACTBEHHbIE H ONIOCPEIOBAHHBIE.
3) aKTUBHBIE U TACCUBHBIE.
4) ciy4aitHbIe U HEeCITy4JalHbIE.
5) ropu30HTaJIbHbIE U BEPTUKAJIBHBIE.
6) BepOanbHBIC U HEBepOATbHBIC.

9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCTOATeNbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenbHast paboTa CTyA€HTOB UTPAET PEIIAIONIYIO POJIb
B XO/I€ BCETro y4eOHOro mpoiecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoOro obdecneuenus. CamocrosTenbHas paboTa CTyACHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM ITAHOM.

B nporecce n3ydeHus: IUCHUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuana He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U MCTOUYHHKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXkKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJCPKAILUMHU
HAy4YHO-IONYJIAPHbIE U CHELUAIU3UPOBAHHBIE MAaTEpHalbl, MOCBSLICHHBIE Pa3J]IMYHBIM acCIEeKTaM
y4eOHOM JUCUUIUINHBL.

IIpu caMOCTOATENIEHOM U3YUYEHUHU TEM CIEAYNUTE PEKOMEHIALUAM:

— YTEHUE WJIHU NPOCMOTP MarTepuana OCYLIECTBISUTE CO CKOPOCTbIO, JOCTATOYHOMU M
MHIUBUIYAJIbHOTO IOHUMAaHUs U OCBOCHUS MaTepuasa, BbIIEISAs OCHOBHBIE UJEU; HA OCHOBAaHUHU
N3YyUYEHHOI'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaThCSI COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCSI HE3HAKOMBIEC MJIM MAJI03HAKOMBIE TEPMUHBI, CIEAYET BBIACHUTD UX
3HA4YCHME JUUI IOHMMAaHUs JAJIBHEHUIEro MaTepuaa;

— OCMBICIIMBAUTE IPOYUTAHHOE U U3YYEHHOE, OTBEYANTE Ha IIPEIIIOKEHHBIE BOIIPOCHL.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJICKOMMYHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS OMOJHHUTEIbHBIE 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnircanue BeOMHApPOB U 3alTUCH BEOMHAPOB MyOJIMKYIOTCS B 3JIEKTPOHHOM Kypce 110 TUCIHUITIHHE.

9.3. Tpeﬁonaﬂnﬂ K OCHOYHBIM MaTepuajJdaM Jisl JUll ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ orpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBS U WHBAJIHUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepPHAJIbl, MEpEeUeHb KOTOPHIX yKa3aH B Tabiuie 9.4.
Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl ONCHUBAHUSA JUISA JIMI C OTPaHUYCHHBIMU
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BO3MOXXHOCTAMHU 300POBbsI M MHBAJIKWIOB

Kareropuu o0y4aromuxcs

Buasl 1ooIHUTENEHBIX OLEHOYHBIX
MaTepHuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU
pe3yIbTaTOB OOyUECHHS

C HapylIeHHsIMU cllyXa

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[IpenmyniecTBEHHO TUCHbMEHHAS
MpoBepKa

C HapyLIEeHUSAMU 3pEHUS

CobecenoBanue 1o BOIIPOCaM K
3a4eTy, Onpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYaTBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITeNIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTaHIMOHHBIMU METOIaMH

C orpaHu4YeHHUSIMHU 110
0o01IeMe IUIINHCKUM
MOKa3aHHsIM

TecTbl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE pabOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecCTBEHHO MPOBEPKa
METOJIaMH, ONPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKU

9.4. MeToauuecKkue PEKOMEHIAUHA MO OCHOYHBIM MaTepuajdamM AJd JUIl ¢ OrPpAaHUYCHHBIMHA

BO3MOKHOCTSAAMH 310POBbA U HHBAJIN/I0B

I[J'IH JiMug € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOoCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B MieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTECHTOM 3aJaHUs BCIIYX;

— IpeJoCTaBICHHE 3a/1aHUs C UCTIOIb30BaHUEM CYPIOTIEPEBOA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M1 MHBAIHAAM yBEIUYMUBAETCS BpeMs Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. sl Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
noctynHasi popma nmpeaoCcTaBiIeHHsI OTBETOB Ha 3a/IaHUsl, a UMEHHO:

— INMCBbMCHHO Ha 6yMare;

— Ha0Op OTBETOB HA KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCTIOJIB30BAHUEM YCIYT ACCUCTEHTA;

— IpEeJCTaBJICHNE OTBETOB YCTHO.

[Ipouenypa oleHUBaHUS PE3YyJIbTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMU
30POBbS U MHBAIHAOB MO AUCHUILIMHE MPEIycMaTPUBAET MpeaocTaBleHne nHpopmauu B popmax,
aJIaNTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/I0POBbS U BOCTIPUATHS HHPOPMAIIUU:

Jst M1 ¢ HAPYIIEeHUsIMU 3PeHHUs:

— B hopMe 2NIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTHMueHHBIM HIpUdTOM.

Jst M ¢ HAPYIIEHUsIMHU cJiyXa:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B IIeyaTHOU (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUTaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeYaTHOM (opme.

HpI/I H606XOI[I/IMOCTI/I JI JIUL ¢ OTPAaHMYCHHBIMU BO3MOXHOCTAMHU 300POBbA U MHBAJIHUIO0B
nponeaypa OuCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIIOB.
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