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Lenu u 3aga4m 1M CUMNJIMHBI:
Lens y4yeOHON aucuMmiuHbl «lloocomoska u cepmughuxayus cucmem MeHeO*CMEHMA Kauyecmed

(CMK) u npoussoocme» - o00ecneuuTb MOJIrOTOBKY MHXEHEPOB-MEHEKEPOB II0 HAINpaBJICHUIO
«YnpaBiaeHue Ka4yecTBOM». Y4eOHas TUCIMITIIMHA IpeAHa3HaYeHa U1 HOHUMaHUs U OCBOEHMsI Oy yIuMu
CHeLMaIUCTaMM TPOLECCOB IMOATOTOBKM M cepTUdUKanuu cucreM MeHelxkMmeHTa kadectBa (CMK) u
IIPOU3BO/ICTBA.

Llens mpenogaBanus auctuminebl «lloaroroBka u cepruduxamus CMK u mpousBoACTB» — AaTh
CTYACHTaM TJIyOOKHE TEOpETUYEeCKHE 3HAaHUS O TPEeOOBAHUSAX K CHUCTEMaM MEHEPKMEHTa KauecTBa,
COBPEMEHHBIX KOHLEHIUAX M HMOHATHUSIX MEXAyHapoAHblx cranaaprtoB cepuu ISO 9000 u ISO 14000,
chopMHpOBaTh MPAKTHUYECKHE YMEHHS M HAaBBIKM IUIAHUPOBAHMS, WACHTU(QUKAIMH, pa3padOTKU U
U3MEPEHUsl IPOLECCOB, pa3paboTku pykoBoacTBa 1o kayectBy (PK) u moxkymMeHTHpOBaHHBIX mpoueayp
(AIT), CMK c nenpto ux yIydlieHUS W MOATOTOBKH K CepTHU(UKAIIMU, HAYYUTh OCHOBAM OpTraHU3AIMH
paboTel o popMupoBaHHio, BHeApPeHHIO U oaroroBke CMK u nmpon3BoacTBa K cepTU(UKALIUY.

3a0auu uzyuenus oucyuniunbl - TOTYYE€HUE CTyJIEHTaMU 3HaHWH, GOPMHUPOBAHUE IPAKTHUECKUX
YMEHUH W HaBBIKOB JUISI NPUMEHEHHS WX B MPO(ECCHOHAIBHOW ESATEIBHOCTH CIEHUAINCTAa TI0
YIPABJICHUIO M KOHTPOJII0 KadecTBa B WMH(POPMAIMOHHBIX CHUCTEMax Omu3Heca, 0O0pa3oBaHHs M HAYKH.
JucuurmHamMu, Ha KOTOPBIE OMHMpAeTcs AaHHas yueOHast JUCHUIUIMHA SBISTIOTCS «OCHOBBI 00ECTICUSHHS
KauecTBay, «BceoOuiee ympaBieHue kadecTBoM», «CpenctBa MU METOAbl YIPABICHUS KayeCTBOM),
«CepTH(UKALMS CUCTEM KaueCTBay.

Mecto aucuumiauabl B crpykrype OOIl: mucuunnunnaa «[loaroroBka u cepTuduKanus CUCTEM
MEHE/P)KMEHTa KadyecTBa W MPOU3BOJICTBY» NPEIACTaBiIseT CO00M IUCHUIUIMHY BapUAaTUBHOM YacTH
npodeccuonanbHoro 1wkia b1.B.OJ.4, usywaercs B 7 cemectpe B oObeme 180 wacoB. Mecro
JUCHUTUTMHBL TAK)KE OIpPENeNeTCs] TeM, 4TO NpuoOpeTéHHbIe 3HaHHWS W c()OpMHUpOBaHHBIE HABBIKU
JOJDKHBI  00€CNIEUNTh BBITYCKHUKAM YMEHHE CaMOCTOSITENIbHO IIJIAHWPOBAaTh, OPTraHU30BHIBATE U
IPOBOAMTH NMOATOTOBKY M cepTudukanuio CMK u nmponsBoacTsa.

1. TpeOoBaHus K pe3yJbTaTaM OCBOCHUS IMCHUIIJIMHBI:
[Ipouiecc n3yueHus JUCUMILIMHBI HAIIpaBJIeH HAa (POPMUPOBAHUE CIAEAYIOIIUX KOMIIETEHIUI:

CrHocoOHOCTBIO BECTH HEOOXOMMYIO TOKYMEHTAIIHIO 110 CO3aHHI0 CHCTEMBI 00eCIIeUeHUs] KauecTBa
1 koHTpOITHo ee dpdpexTuBHOCTH (ITK-9).

B pe3yabTaTre H3y4€HUA TUCHUIVIMHBI CTYACHT J0JKCH

3HATh. MOJIENIM CHCTEM MEHEIKMEHTa KaueCTBa, TEPMHUHOJIOTHIO M METOJIOJIOTHIO cTaHAapToB ISO
cepun 9000; Tpebosanwms crannaptoB [SO cepun 9000 u 14000; conepkanue TpedboBanuii cranaapta [SO
9001:2008 u 14001; 3Hanus o noaroroBke npoussocTsa 1 CMK opranuszanuu kK cepTUGUKAIHH.

YMerTh: NpUMEHATh U MHTEpHpeTUpoBaTh TpeOoBaHus crangaptoB cepuu ISO 9000 u 14000 B
npoliecce MOATOTOBKU K cepTU(UKANWU; WASHTU(PHUIMPOBATh MPOLECC, ONPENeNsTh €ro IpaHUIbl U
B3aMMO/ICHCTBYIOIINE TPOLECCH; (OPMYIUPOBaTh U KIACCU(PHUIMPOBATH HECOOTBETCTBUS, BBIABIATH
BO3MOXHOCTH 51 coBepiieHcTBOBaHUS CMK; BBIMOMHATH MOCHENYIOUUI KOHTPOJIb MEPONPHUATHIA;
U3MEPATh PE3yJIbTATUBHOCTh KOPPEKTUPYIOIIMX MEPONpPHUSATHI; OpraHU30BbIBaTH PabOTy KOMaHIbI 110
noaroroBke CMK u nmpousBojicTBa K CepTHUHHUKAIMH.

Baaners: npuéMaMu IUIAHUPOBAHMSA, OPTaHU3AIMM U MPOBEACHHUS PaOOThI MO0 UACHTU(UKAIIUH

IPOLIECCOB, Pa3palOTKM HOPMATUBHO-METOJMYECKHX JOKYMEHTOB M, B LEJIOM, TOATOTOBKH K
3
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ceprudukanuu mpoueccoB u mpoueaxyp CMK B coorBerctBum ¢ TpeboBanusimu ISO 9001 - 2008,
COCTaBJICHUS OTYETOB 0 pe3ynbraTax NeSITeTbHOCTH, AaHajdh3a W  IOJBEICHHS WUTOTOB
(YHKIIMOHUPOBAHUS MPOIECCOB CHCTEM KaueCTBa.

4. O0beM TUCHHUILVIMHBI U BUbI Y4eOHOH padoThI

OO6miast TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 5 3a4YETHBIX €AUHULI.
Bun yae6HOI paboTht Bcero CemecTpsl
4acoB 1 2 3 4 5 6 7 8
AyIuTOpHBIE 3aHSATHS (BCEro) 72 72
B ToMm umncne:
Jlexrm 18 18
JlabopaTopusie pabots! (JIP) 36 36
IMpaktryeckue 3anstus (113) 18 18
CamocrosiTesibHAasi padoTa (Bcero) 72 72
By npomexxyToyHoii artecrarmu ( 9K3aMeH) 36 36
O0611as1 TPYJA0EMKOCTh Yac 180 180
3auetHple Enuaniel TpyroeMKocTH 5 5

5. Conepsxkanue Q¥ CHUNTHHBI
5.1. Pa3zgepl AUCOUIIIMH M BUABI 3aHATHN

. & 3
i = g .| = . s ©
Ne £ s = | E E =0 E g % S 3 dopMupyeMbIe
i HaumenoBanue pazjena AuCHUILIMHBL & 8 B 8 = & & S¢ & = § KOMITIETEHIIN U
= | 28| F & 2%|S &E 27| (OKIIK, [ICK)
z 2
TpeOGoBanus K cHCTEMaM MEHEKMEHTA
IK-9
1. | kauectBa. OCHOBHBIC KOHLIECTILIUY U IOHITUS 2 8 2 12 24
crargaptos 1SO 9000 u 1SO 14000.
[IpeanocbUIKY CO3aHMsI CHCTEMBI MEHEPKMEHTA
, | KadecTsa. OTanbl 1 METOAbl IUIAHUPOBAHUSA ) 5 A 10 92 [1K-9
paboTs! o noaroroske CMK u ripon3BozicTBa k
cepruduKanuu
3. [IpuHnunel  MEHEI)XKMEHTa  KadecTBa U 9 6 4 1 26 K-
1aHupoBanusi pazpadbotkn CMK
A VYupapiienue — JokyMeHTanuen.  Pa3pabotka A 8 ) 8 ” [1K-9
JIOKYMEHTHUPOBAHHBIX MPOTICY].
ITporpamma ¢opmupoBanus u pa3sutust CMK
5. | JUI TOATOTOBKH K CEPTUPHUKAINY, YIIPABICHUC 4 4 4 12 24 TIK-9
IpOrpamMmon
Pa3paboTrka pykoBoiCcTBa 10 KaYeCTBY, KaK
6. OCHOBHOI'0 HOPMAaTHBHO-METOAUYECKOTO 4 4 2 16 26 I1K-9
nokymenta CMK
HUTOI'O: 18 36 18 72 144
5.2. Conep:xanue pa3ie0B JMCUUILIAHBI (110 JIEKIUSIM)
DopMupyeMbl
Ne HaumenoBanue TpynoemkocTh e
CopneprxaHue pas3ienon
n/n paznenos (uac.) KOMIICTCHIIMH
(OK, TIK,
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TpeboBanus k
cHCTEMaM
MEHEHKMEHTA
kayecTtBa. OCHOBHEIE
KOHILIENIINHU U TOHITHUS

ISO 9000 — cepust Mek1yHAPOIHBIX CTAaHIAPTOB,

OIMCHIBAIOIINX TPEOOBAaHHS K CHCTEME MEHEIDKMEHTA

KauecTBa OpraHu3aluil u npennpustuid. Uneu u
TIOJIOXKEHHS TCOPUH BCEOOLIEro MEeHSDKMEHTA

TICK)

ITK-9
cramnaptos «ISO kaugectBa (TQM) kak ocHOBHI cTraHAapToB ISO.Mecto n
9000: 1SO 14000». POJIb TUCHUIUIMHBL B IIOATOTOBKE OakagaBpa mo
HAIPABICHHUIO «YIPABICHHE KaueCTBOM»
ITpenrnochIIKY CO3AaHUs CHCTEMBI MEHEIKMEHTA
KadecTBa. [Iporeccs! 1 npoLeaypsl IIAHUPOBAHUS U
ynpasienus passutueM CMK, ananmza
(YHKIIMOHMPOBAHUS M CAMOOLICHKH OPTraHU3aIHH,
OTaImbl 1 METOIBI MeTo/MKa OleHKH 3] dexTHBHOCTH
IJIAHUPOBAHUS (bYHKIMOHHPOBAHUS CHCTEMBI MCHEDKMCHTA KaueCTBa,
paboThI 1O o0s3aTenpHBIE TPEOOBAHMUS IO OCYIIECTBICHHUIO U -9
noxaroroeke CMK n oIAePKaHUIO B paboueM COCTOSHHH 3aIHcei o
HpOU3BOACTBA K KAueCTBY VISl IIPEICTABICHUS CBHICTEIBCTB
cepruduKanuu COOTBETCTBHS TPEOOBAHMSM H PE3YIbTATHBHOCTH
(YHKIIMOHMPOBAHUS CUCTEMbI MEHE/DKMEHTa Ka4eCTBa
B OpraHu3aluH.
Tepmuns! u onpexaeneHus. OOLINE TOT0KEHHUS.
[puHIHIIBI W3zyuenune tepmunosoruu mo FOCT P CO 9000-2008.
MEHEKMEHTa [Mpunnune! noctpoenus U pyHkuuonupoBanusi CMK.
Ka4yecTBa. CHUCTEMHBIH ¥ MPOLIECCHBIN MOIX01bI (POPMUPOBAHUS U IIK-9
[TnanupoBanue passutus CMK opranuzanuu, o0CHOBaHHBIE Ha
paspabotkn CMK CBH/ICTEIBCTBAX.
VYnpasieHue [omutuka u uenn, PykoBomacTo no kauecty (PK), K-9
I[OKyMeHTaHHeﬁ JOKYMEHTUPOBAHHBIC MTPOUEAYPHI U 3alTUCHU
OO0m1re noJoKeHus 0 mporpaMmme GOPMHUPOBAHUS
u pa3sutus CMK. [lonmHOMOYMS [TO yIIpaBIEHUIO
nporpammoil. IIponecc ynpasnenus. Peanuzarus
[Iporpamma nporpaMMel. Llenu u 06beM mporpaMMBel.
(dhopMupOBaHUs U OTBETCTBEHHOCTH 3a IPOrpaMMy, PECYpPCHI U
pa3sutus CMK s npotieAypsl. O0sS3aHHOCTH OTBETCTBEHHOTO 32
MOATrOTOBKHU K PYKOBOJCTBO ITpOrpaMmoi. Pecypchl 4 11K-9
cepruduKanuy, HEOOXOIUMEIE IO MTporpaMMme. AHaN3
YIIPABJICHHUE (YHKITMOHUPOBAHUS U PA3BUTHS MPOTPAMMEL
porpaMmoil. CMK. [JlocTikenue nesnei 1 naeHTuGUKanms
BO3MOYXHOCTEH yJIy4IIEHHS IPOTrPaMMBI.
Koppektupyromye n npeaynpexxaaromye
JICHCTBUS 110 YIy4IIEHUIO IPOTrpaMMBbI pa3BUTHUS
CMK.
HoxymeHnTanus. PyxoBoacTBo mo kagecTBy (PK) —
Pa3pabotka OCHOBHOM HOPMaTHUBHO — METOUYECKHUI
PYKOBOJCTBA I10 nokymeHT CMK opranuzamuu. Paspabotka
Ka4ecTBY, KaK pErIamMeHToB (KapThl) IPOIECCOB ACATEIBHOCTH U
OCHOBHOTO 6 00s13aTeNBHBIX JOKYMEHTHPOBAHHBIX IPOLEAYD:
HOpPMaTHBHO- yIpaBjieHHE JOKYMEHTAUEN; yIIpaBIeHNE 4 1K-9
METOANYECKOTO 3aIUCSIMU; KOPPEKTUPYIOLIUE IEHCTBHSI;
nokymenta CMK u NpeAyNpEeXAA0IINEe NEHCTBUS; YIIPAaBICHUE
JOKYMEHTHPOBAaHHBI | HECOOTBETCTBYIOIIEH MPOIYKIMEH; BHyTPEHHHE
X IpOLEnyp. ayJUTHI.
HUTOI'O: 18
5
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5.3. Pa3znenbl AUCHHMILUIMHBI M MEKTUCHUILIMHAPHBIE CBA3M ¢ 00ecneduBAOIUMU (MPeAbIAYIIMMHA) U
ol0ecrieynBaeMbIMH (MOCIECAYOIIUMHI) AUCHUINIMHAMHA

Ne Ne pa3nenoB gaHHOW AUCIUILTMHEI U3 Ta0J.5.1, IS KOTOPBIX

n/m 00€eCIIEYNBArOIINX HE00X0INMO M3ydeHHe 00eCcTIeYNBArOMUX (TIPEIbITYITNX) U
(mpenpIaynnx) u obecreunBaeMbIX (ITOCTIeAYIOMNX) AUCITUTUTHH
00ecneYrBaeMbIX 1 2 3 4 5 6

(Tocnenyromux) AUCIUTLTUH

Ne HanmenoBanune

IpenmecTByOmMME THCHHILUIMHBI
1. | Beenenue B nmpodeccuro + +
2. Pycckuii A3bIK 1€710BOTO + + +
oOeHus
3. | Undopmarnka +
4. | NudopmannoHHbIe + + +
TEXHOJIOTUHI

[Iapa.]me.ﬂbﬂo-n3yqaeMLIe JUCHHUITJIMHBI

5. | UudpopmarrionHsie
TEXHOJIOTUH B YIIPABJICHUH
Ka4eCTBOM M 3allHuTa
nHpopmanuu

6. | Ynopasienue npoueccamMu + + +
7. | YnpaBieHue KauecTBOM
MIPOTPaMMHBIX CHCTEM
8. | CpencTBa 1 METOABI
YIpaBICHUS KAYECTBOM
9. | MeTtonsl u cpeacTBa
HU3MEpPEHUH, UCTIBITAaHUN U + + + +
KOHTPOJIS

5.4. CooTBeTcTBHE KOMIIETeHIU, GOopMHPYeMbIX NPH U3YyYeHUH TUCHUIINHBI, U BUA0B 3aHATHI

[lepeuenn Bunpl 3ansaTH @®opMbl KOHTPOJISL 10 BCEM BUAAM 3aHATHHA
KOMITETEHIIUIA 1 T1a6 Tp. KP/KII | CPC (npumepsi)
Tecr, ont BBITIOJIHEHH TOPHBIX U
K-9 + + + + €cT, OIpoc, OJIHEHHE J1JabopaTop
IPAaKTHYECKUX paboT, KOHTPOJIbHAs paboTa

JI — nexuus, [Ip — npakTrueckue U ceMuHapckue 3ansaTus, JIab — maboparopusie padotsl, KP/KIT —
KypcoBasi pabota/mpoext, CPC — camocTosiTenpHas paboTa CTyJeHTa

6. Metoabl u popMbI OpraHu3anuu 00y4eHus
TexH010rMN HHTEPAKTHBHOIO 00y4YeHHs NPH Pa3HbIX (popMax 3aHATHI B yacax

DopMbI Jlexuun IIpakTuueckue JlabopaTopHsbie Beero
MeTtoamr (qac) 3ansTust (9ac) 3aHATHS (Jac)
IIpe3eHTaruu ¢ UCIOJIb30BAHUEM
BCIIOMOTATEIBHBIX CPEACTB (BUICOPHIBMEL, 4 4
CJTafiIBI) U TIOCIEAYIOIIMM 00CYKICHHEM
IT-meTomBI 4 4
PabGora B komanze 4 4
Case-study 2 2
(MeTo/1 KOHKPETHBIX CUTYaIni)
Pewienue cutyaliioHHBIX 3a7a4 4 4
Hroro nHTEpaKTUBHBIX 3aHATHUI 8 10 18

6
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7. TlpakTH4yeckue 3aHATHA (CEMUHAPDI)

B cTpykType maHHOTO Kypca MpaKTHYECKHE 3aHSATHS MOCTPOCHBI TAKUM 00pa30M, YTOOBI Ha KaXKIOM
3aHATUU CTYJIEHT TOTOBWJI MHCbMEHHBIN OTYET MO 3aJaHHI0 IMpernojaBaTeNis U 3aluinan ero. J{aHHbIHi
noaxoa yduT CTyACHTOB aHAJIUM3HUPOBATb, CUCTCMATU3UPOBATH HH(bOpMaLIHIO U HOpCACTaBJIATL €€ B

3aJlaHHou (hopme.

Ne Ne pa3nena HanmMeHoBaHME IPAaKTUYECKUX 3aHATUN Tpyno- Komnerenmuu OK,
/Tt JUCIUTLINH €MKOCTh TIK, TICK
BbI U3 Ta0J. (uac.)
51
1 511 Mecro u pons mucuumnasl «Iloaroroska u ceprudukarms CMK
1 TIPOM3BOACTBY B MMOJATOTOBKE OaKanaBpa 110 HAIPaBICHUIO 2 IIK-9
«YTpaBleHHAE KaIECTBOMY
2 51.2 ISO 9000 — cepust MekayHapOIHBIX CTAHAAPTOB, ONMCHIBAIOLINX 4 [K-9
TpeOOBaHNUs K CHCTEME MEHEKMEHTA KauecTBa MPEANPUSITHI
3 513 IIpennocbuIku CO31aHUsI CUCTEMbI MEHEPKMEHTA KaueCTRBa.
OTamnbel 1 METOMbI TUTAHUPOBaHUS PaOOTHI MO MOATOTOBKE 4 IIK-9
CMK 1 npou3BOACTBa K CEPTUHUKAIHH..
4 514 IIpuHIMIIBEI MEHEKMEHTA KAaYECTBA U IUIAHUPOBAHUS
paspabotku CMK 2 TK-9
5 515 TpeboBaHusI K CHCTEMaM MEHEKMEHTa kKauecTBa. OCHOBHBIC 4 1K-9
KoHIenwu u noustus ctangapros 1SO 9000 u 1SO 14000..
6 5.1.6 VYnpasnenue nqokymenranueil. PaspaboTka pykoBoacTBa 1o
KayeCcTBy, KaK OCHOBHOI'O HOPMaTHBHO-METOINYECKOTO 9 K-9
nokymeHnta CMK 1 TOKyMEHTHpPOBaHHBIX MTPOLIEAYD.
HUTOro: 18
8. JIabopaTopHbIii MPAKTHKYM
Ne Ne paznena HanMeHoBaHME IPaKTUYECKUX 3aHATUN Tpyno- Komnerennuu OK,
/1 JTUCTTUTIINH €MKOCTh ITK, TICK
bl U3 Ta0I. (dac.)
5.1
1 511 PazpaboTka nporpammsl 1o noaroroske CMK 1 mpon3BoaCTB K
cepTu(UKanMN B TIpoIecce MOArOTOBKH OakanaBpa 110 8 I1K-9
HaIpaBJICHUIO «YIPaBJIeHHE KaueCTBOM)
2 5.1.2 [IpopaboTtka MexayHapoaHsIx ctangapros 1SO 9000 ,
OIMCHIBAIONINX TPEOOBAHUS K CHCTEME MEHE/DKMEHTA KauecTBa 6 I1K-9
OpTaHM3ai U NIpeANpUSTHH
3 5.1.3 Pazpaborka [lomuTrky u 1ienelt opraHu3anyy B 00JIaCTH
MEHEHKMEHTA Ka4eCTBA. DTAabl I METOBI TNIAaHUPOBAHUS 6 TK-9
pabotsl o moaroroBke CMK u mpom3BoacTBa K
cepTHU(HKALINY..
4 5.14 Peanuzanus npuHLIUIOB MEHEIKMEHTA KauecTBa U
IUIaHUPOBaHus pa3paboTku U BHeaperuss CMK 8 TK-9
5 5.15 TpeboBanus k cucTeMaM MeHEKMEHTa KauecTBa. [IpopaboTka 4 [K-9
KoHIeNnuy 1 noHsATuid cragaptos 1ISO 9000 u 1SO 14000..
6 5.16 VYnpasienue gokymeHTauueil. PazpaboTka pykoBojacTBa 1o
KayeCTBY, KaK OCHOBHOTO HOPMAaTHBHO-METOJINYECKOTO 4 [K-9
nokyMmeHTa CMK 1 TOKyMEHTHpPOBaHHBIX ITPOLIEAYD.
HUTOIO: 36
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9. CamocToniTeIbHAs paboTa

Ne Ne paznena Bunsr camocTosTensHON paboTHI Tpyno- Komme- KoHTposb BbINIOIHEHUS
n/n IUCUUIUIAHEI (Oemanuzayus) eMmKkocTh [reHimn OK|| paboTsI (Ompoc, Tecr,
u3 Tabu. 5.1 (uac.) I1K, TICK JZOM.3aJ1aHHe, ¥ T.1)
Omnpoc, oT4eT 0
CaMOCTOSATEILHOM
IIpopaboTka KOHCIIEKTOB JEKIHH, TOATOTOBKA
1 5.1.1 pop I > 11O 24 I1K-9 M3Y4YECHHHU pa3zena,
PaKTUYECKUM 3aHITUSAM
BBITIOJTHEHHE
71a00paTOpHON paboTHI.
Omnpoc, BEITOTHEHNE
2 512 IIpopaboTka KOHCTIEKTOB JISKIUH, MOJATOTOBKA 29 TIK-9 71ab0paTOPHOIO 3aIaHus,
o K IIPaKTUYECKUM 3aHITHIM tecT. [Ipocmotp
KOHCIIEKTOB.
Ormpoc, TecT,
BBIIIOJIHCHUEC
[MoaroroBka MaTepuaia K JEKLIUH- .
3 5.1.3 KoH(epeHLH 26 I1K-9 71a60paTOPHOM pabOTHI.
p IMpocMoTp raoccapust mo
TEeMe JIEKLIUH.
Ormpoc, oT4yeT 0
. CaMOCTOSATEILHOM
IIpopaboTka KOHCTIEKTOB JISKIHH, MOJATOTOBKA 29 K-9
4 51.4 < IIK- W3Y4YEHHH pa3zena,
PAKTUYECKUM 3aHITUAM
BBIMIOJTHEHHE
71a00paTOPHOI PabOTHL.
Ormpoc, Tecr,
. BBIMIOJTHEHHE
[TpopaboTka KOHCIIEKTOB JICKLHUH, TOATOTOBKA 6 .
5 5.15 cm 24 I1K-9 71a60paTOPHON PabOTHL
PAKTUYCCKUM 3aHATHUAM
IIpocmoTp riioccapus 1o
TEME JICKIH.
Ormpoc, oT4eT 0
ITpopaboTka Marepualia K JEeKIUH- CaMOCTOSTEILHOM
6 5.1.6 COPEBHOBAHMIO, MIOTOTOBKA K MPAKTHYECKUM 26 I1K-9 H3y4YEHUH pasjena,
3aHATHUAM BBIIIOJIHCHUEC
71a00paTOPHOI PabOTHL
HUTOI'O: 72

TeMbl KOHTPOJILHBIX PadoT:
1) IpeAnochUIKK CO3aHMsI CHCTEMbl MEHE/DKMEHTA KauecTBa. [Ipolecchl U Mpoueaypsl IUIAaHUPOBAHHS U
ynpasieHus pazsutuem CMK.
2) CuCTeMHBIN U MPOIIECCHBIN Moax0/bI hopmupoBanus u pazsutusi CMK opranusaiium, OCHOBaHHbBIC Ha
CBUJIETENLCTBAX.

10. IlpumepHasi TeMaTHKA KYPCOBBIX MPOEKTOB (PadoT) HE IIPETyCMOTPEHO
11. PeliTunroBasi cucreMa /Jisl OLIeHKH yCIIeBAeMOCTH CTY€HTOB

Ta6auna 11.1 bannbHble OLIEHKH JUIs1 37IEMEHTOB KOHTPOJISL.

MakcumanbHbIH . MaxkcumanbHbIH
MakcumanbHbIH
. 6amn Ha 1-yio KT 0aJi 3a mepuo Bcero 3a
DneMeHThl yueOHOH AeITeTbHOCTH 0aJin 3a mepuo
C Hayana mexny 2KT u Ha CEMECTp
mexnay KT u 2KT
cemecTpa KOHEIl CeMecTpa
Tlocenienne 3aHITUI 6 6 7 19
TecToBbIi KOHTPOJIb 8 8 8 24
KoHTpoabHBIE pabOTH HA
MPAaKTHYECKHUX 3aHATHSIX
JlabopaTopHbie pabOTHI 13 13 13 39
KOMIOHEHT CBOEBPEMEHHOCTH 6 6 6 18

8
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HToro MakcumMyM 3a IepHona: 33 33 34 100

Hapacraomum uTorom 34 66 100 100

Ta6auua 11.2 [lepecueT 0anIoB B OLIEHKU 32 KOHTPOJIbHBIE TOYKH
BaJujipl Ha 1aTy KOHTPOJIbHOI TOYKH Onenka

2 90 % ot MakcuMasbHOM cymMmbl OayutoB Ha gaty KT 5

Ot 70% 1o 89% ot MakcuMasIbHOI cymMMbl OayutoB Ha gaty KT

Ot 60% 10 69% ot MakcuMaJIbHOI cyMMbl OayutoB Ha gaty KT

< 60 % ot MmakcuMasbHOM cyMMbl OajutoB Ha naty KT

N>

Ta6auua 11.3 — [lepecuer cymmbl 6aJUI0B B TPAIUIIMOHHYIO U MEXITYHAPOTHYIO OLIEHKY

Ouenxa (F'OC) Hrorosasi cymma 6a.11.11?13, YYHUTBIBAET YCHEHO Onenka (ECTS)
CIAHHBII JK3aMeH
5 (omn4HO) (3a4TEHO) 90 -100 A (0TIU4YHO)
85-89 B (o4eHb xopoio)
4 (xoporo) 75-84 C (xopoo)
(3auTeHo) 20-74
D
3 (YZIOBIETBOPHTEINHHO) 65— 69 (yoBACTBOPHTEILHO)
(3a4TeHO) 60 - 64 E (mocpencrBeHHo)
2 (HEYZIOBACTBOPUTEIILHO), Huske 60 6an10B F (neynoBneTBopuUTEIHHO)
(He 3a4TeHO)

Y4edHo-MeTOoAMYECKOE M HH(POPMALIMOHHOE 00ecneyeHue TUCIHILIMHBI
12.1 OcHoBHasi IMTEpaTypa

1. B.K. Xyxkos. Iloaroroska npousBoacTBa CUCTEM MEHEPKMEHTA KauecTBa U K cepTuukanuu: YuedHoe
noco6wue. -Tomck: U3a-Bo b Konrent, 2013.-186 c. (10 9k3.);

2. TLLH. Hpo6ot. Teopuss ommbOOK M 00paboTKa pe3ylbTaToB H3MepeHui: ydeOHoe mocodbme / I1. H.
HpoGot; MunucrepctBo obpazoBanus u Hayku Poccuiickoii ®@enepaunu, ToMckuil rocyaapcTBEHHBIN
YHHMBEPCUTET CUCTEM YIIPABJICHUS U paanodyieKTpoHUKH. - Tomck : TYCVYP, 2011. — 83c. (20 3k3. B Ouou.
TYCVYP)

12.2 JlonoJiHUTEIbHAS JIUTEPATYpa

1. AyauT ¥ KOHTPOJUIMHI TepcoHajla opraHu3anuu: YueOHoe mnocobue / Bcepoccuiickuil 3a0uHbIi
¢uHaHCOBO-3KOHOMMYECKUH MHCTUTYT; pel. : I1. O. llnenaep. - M. : By3oBckuii yuebuuk, 2006.- 223c.
(20 7K3.);

2 A. U. Scenbckas. YmpasieHue kauecTBoM: YueOHoe mocobue / A. U. Scenbckas. denepanpHoe
areHTCTBO 1o oOpa3oBaHui0, TOMCKHUN ToCylnapCTBEHHBIH YHUBEPCUTET CHUCTEM YIIpaBICHHUS U
panuoanexkrponuku, Kagenpa sxkonomuxu. - Tomck : TYCVYP, 2006. - 171 c. (45 sk3. B 6u61. TYCVYP).

3. M.I'Kynrymoa. Cucrema MeHEDKMEHTa KadecTBa - CJIMHBIA CUCTEMAaTH3MPOBAHHBIA IPOIIECC:
monorpadus / M. I'. Kynrynosa. — Xabaposck . — 2008. — 318 c. (13 sx3. B 6ubn. TYCVYP);

4. JL.E. bacoBckuii. Ynpapienue kauectBoM: YueOHuk ais By3oB / JI. E. bacosckuii, B. b. IIpoTtackes. -
M. : Undpa-M, 2008. - 211c.(10 3k3. B 6ub1.TYCVYP)

12.3. YueGHO-MeTOAMYECKHE MTOCOOHS U IPOrPaMMHOe ofecrneyeHne:
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1. Kykxo B.K. IloaroroBka cucreMm KauecTBa M NPOM3BOJACTBA K CepTHUKAIMHU: MeToauuecKkue
pekoMmeHnanuu K aboparopueiM 3aHsaTusM / JKykoB B.K. — 2012. — 9 c¢. [Onexrponnsiii pecypc] URL:
http://edu.tusur.ru/training/publications/1535;

2. XKyko B.K. IlogroroBka cucrem KadecTBa M IPOM3BOJCTBA K cepTUUKAIMU: MeToauueckue
pexoMeHaanuu K npaktudeckum 3aHsatusMm / XKykos B.K. — 2012. — 15 c. [Dnexrponnsiii pecypc] URL:
http://edu.tusur.ru/training/publications/1536;

3. XKykxos B.K. IloaroroBka cucreM KauecTBa M IPOW3BOJACTBAa K ceprudukamuu: Mertoandeckue
PEKOMEHJIAIIMU 10 OpraHu3anuu camoctosaTeabHoi padoTel/ XKykoB B.K. — 2012. — 16 c. [DaexkTpoHHBIH
pecypc] URL: http://edu.tusur.ru/training/publications/1538.

13.MaTepnaﬂbno-TexnnquKoe o0ecrneyeHue JAUCHUIIIIMHBI:

1. Jnst obecneuenust yuebnoi nucumminabl  «lloaroroBka u ceprudukammus CMK u npousBoacTs»
TpebyroTcs HEOOXO/MMBIE  MaTepUaJbHO-TEXHUUECKHUE  CpEJCTBAa:  ayIUTOPHM, BHUAECO U
3BYKO3alKChIBaOIue cpeactsa, Mureprer, mebenb, mpodeccroHanpHas OMOIMOTEKa, KOMITBIOTEPHBIH
KOMILJIEKC, a TAK)Ke KOMILIEKC JIMLEH3MOHHOTO IIPOrPaMMHOI0 00ECTIEYEeHHU.

2. [Ins opraHu3anuy MpakTHYECKUX 3aHATUN TpeOyeTCs:

AmnmnapaTHoe obecrieueHue (B pacyere OHO pabodyee MeCTO Ha OJJHOIO MJIM Ha JIBYX CTYJIEHTOB):

1) Komnsrorep;

2) Mpiiiib;

3) KnaBuarypa;

4) Monurop;

5) HlupokomnosiocHbIN A0CTYH K ceTH VIHTEepHeT.

[IporpammMHoe oOecrnieueHue (B pacueTe Ha OJMH KOMIIbIOTEP):

1) Oneparnmonnas cucrema Bepcuu He Huxe Windows XP;

2) [Maket mporpamm Microsoft Office niu Open Office
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IIpuioxkenne k padoueii nporpamme

denepanpHOE rocynapcTBEHHOE OI0IKETHOE 00pa30BaTENbHOE YUPEKICHNUE
BBICIIIETO 00pa30BAHMUS
«TOMCKUH TOCYJIAPCTBEHHbBIM YHUBEPCUTET CUCTEM
VIIPABJIEHUSA U PAJJMOSJIEKTPOHUKW» (TYCVYP)

YTBEPXJAIO

[IpopekTop no yueOHOIi paboTe
IL.LE. Tposin

« » 2016 .

®OH/] OIIEHOYHBIX CPEJICTB IO YYEBHOM JUCHUILIVHE

«JIOAT'OTOBKA U CEPTUPUKAIINA CUCTEM MEHEJDKMEHTA
KAYECTBA U ITPOU3BOACTB»

(HauMeHOBaHUE y4eOHOW AUCLIUIUIMHBI)

YpoBeHb 0CHOBHOI1 00pa30BaTeIbHOI NPOrpaMMBbl O0akajaBpuart
(OakaaBpHaT, MarucTpaTypa, ClieliuaIuTeT)
HanpaBienue(s1) moAroToBkH (cnenmuanabHocTs)  27.03.02 " YnpasJjieHue KauecTBoM"
(HOMep, YPOBEHB, TOJITHOC HAMMEHOBAHNUE HAIIPABJIICHHUS IIOATOTOBKH (CHCHHaHBHOCTI/I))
HporpaMMa «anaB.neHne Ka4yeCTBOM B MHPOPMALIMOHHBIX CHCTEMaXx»
(moTHOE HAaNMEHOBaHUE NPOQUIIS HANPaBIICHUS OATOTOBKH (crienuansHocTH) u3 OOIT)
®opma o0yueHust OYHasA
(ouHas1, OYHO-32049HAs (BEUEPHSI), 320THAS)
@akyabTeT WHHOBAIIMOHHBIX TexHoJoruii (PUT)
(coxpallleHHOE U MOJTHOE HauMeHOBaHue (akynbTera)

Kadeapa Ynpasienus nunopamuavu _ (YHN)

(COKpallleHHOE U TTOJTHOE HauMEeHOBaHKE Kadeapbr)

Kypc 4 Cemectp 7

Y4eOnbiii nian Hadopa 2016 roga

3auer cemecTp Aud. 3auer ceMecTp

IK3amMeH 7 ceMecTp

Tomck 2016
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BBEJEHUE

®onn oneHouHbIX cpeacTB (POC) sBusgeTCS NMPUIOKEHUEM K pabodeil mporpaMMe JUCITUTIITHHBI
«I10/JTOTOBKA U CEPTUDPUKALIUA CUCTEM MEHEJDKMEHTA KAYECTBA U I[TPOU3BO/ICTB» W NIPEACTaBIISIET
co0OM  COBOKYITHOCTh  KOHTPOJIBHO-U3MEPHUTENIbHBIX MaTepuaioB (TUMOBBIE 3agadyu  (3aJaHus),
KOHTPOJIbHBIE Pa0OThI, TECTHI M JP.) H METOJOB UX HCIIOJB30BAHMS, MPEIHAZHAYCHHBIX ISl U3MEPEHUS
YPOBHS JOCTH)KEHUS CTY/IEHTOM YCTAaHOBJICHHBIX PE3YJIbTaTOB O0yUYEHUSI.

OOC mno aucuuIiMHe (MPAKTUKE) HCIHOJb3YeTCsl NpPU MPOBEACHUU TEKYIIEr0 KOHTPOJIS
yCIIEBAaEMOCTH M MPOMEKYTOYHON aTTeCTalluU CTYICHTOB.

[lepedeHp 3aKpemIeHHBIX 33 AUCHUIUIMHONW KOMIIETCHIIUN TpUBeAeH B Tabnuie 1.

Taoauna 1 — [TepedeHp 3aKkperICHHBIX 32 TUCHUTIMHON KOMIIETEHITUN

Kon @opMyJIHPOBKA KOMIIETEHIIMH Jrtanbl (OpMHPOBAHNS KOMIETEHIINH
3unamo:

- Kak ecmu HeoOXo0UMy0 OOKYMEHmMAayuo no
co30anulo cucmemvl obecneveHuss Kaiecmed u
KOHmpoio ee 3¢pexmusnocmu

Cnocobrocms éecmu Ymeme:

HeobX00UMY10 OOKYMEeHmMayuio no | - NPUMeHsImMb HeoOX0OUMYIO OOKYMEHMAYUio no
TIK-9 CO30aHUI0 cucmembl obecneyenus | coz0anuio cucmemovl obecneyenus Kxaiecmea u

Kauecmea u KOHmpoo ee KOHmpoio ee 3¢pexmusnocmu

aghghexmuernocmu. Baaoemyv:

- cnocobHocmbIo pazpabamvleams U NPUMEHAMb
HeoOX00uUMY0  OOKYMEeHmayuio no  CO30AHUIO
cucmemsl obecnevenus Kaiecmeda u KOHMPOJIO
ee a¢hchexmusnocmu

1. PEAJIM3AIIMA KOMITETEHIIHH

2.1 Komnerenuus ITK-9

HK-9 Cnocobrocms secmu neobxooumyro dokymenmayuio no co30anuio cucmemvl 06ecnevens Kawecmea u KOHmpoo ee
aghpexmugnocmu.

Jiis dopMupoOBaHUS KOMIETEHIIMA HEOOXOAUMO OCYILIECTBUTH PAJl 3TANoB. JTanbl GOPMUPOBAHUS
KOMIICTCHIIUHU, TIPUMCHACMBIC [JIA DJ3TOr0 BHIbI 3aHSATUN U HCIIOJIB3YyEMbIC CpCIACTBA OLICHUBAHUA,
MIPEJICTaBJICHBI B TA0HIIE 2.

Ta6auna 2. Iransl GopMuUpoBaHNS KOMIETEHIHN U UCIOJIb3yeMble CPEICTBA OIEHUBAHUS

CocraB 3HaThL YMeThb Biaajgern
CO3TARMIO crcremp; | AOKYMEHTALHIO 1O CO3/IAHUIO HOKYMEHTALIO o
Coaep:xkanue 3Tanos oGecriewenns  Kauecta | o o> obeceierlts CO3/1aHHUIO0 CHUCTEMBI
KOHTPOJTIO ee | KOTCCTRA M KOWIPOMIO €€ | Gecreuenns kauectsa
3¢ (EKTUBHOCTH.
3¢ (heKTUBHOCTH. KOHTPOJIIO ee

3¢ dexTrHBHOCTH.
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Bunnl 3anarnii

o Jlexmun

e JlaboparopHbIe 3aHATHSA

e CamocrosTeabHas
paboTa CTyIeHTOB

Hcnonb3yembie
cpecTBa OLlEHMBAHUS

e  DK3aMeH

e  Odopmienue u 3ammuTa
otuéroB mo CPC

e [IpoBepka KOHCHIEKTa
CaMOCTOSITENIbHOI
paboTHI

O6H_II/IG XapaKTCpUCTUKHU Iokasareie KPUTCPUEB OLCHUMBAHHA KOMIICTCHIIMM Ha BCEX JTallax

NpUBEICHBI B Tabnuie 3.

Ta6auna 3 — O61mue XapakKTepUCTHKH MOKAa3aTe/ieil i KpUTepHeB OLeHUBAHNSI KOMIETEHIIUH 110

ITanamMm

IToxa3aTenu u KpuTepUu

3HaTL

Ymerb

Baagern

OTJIMYHO
(BBICOKHi YPOBEHB)

ObnamaeT GpakTHIECKUMUA U
TEOPETHYECKUMH 3HAHUSMH
B MpeJieNnax u3yyaeMon
00J1acTH ¢ TOHUMaHHEM
rpaHuIl MPUMEHUMOCTH

OO6nagaeT quana3oHOM
IPAKTUYECKUX YMEHUH,
TpeOYEeMBIX ISl pa3BUTHS
TBOPUYECKUX PEUICHUH,
abcTparupoBaHus MpoodiieM

Kontponupyet padoty,
MpOBOJUT OLECHKY,
COBEPILEHCTBYET JEUCTBUS
paboTet

Xoromo
(06a30Bblil ypoOBeHb)

3HaeT (aKThl, TPUHIUIIBL,
MPOLIECCHI, OOIITNE TTOHITH
B TIpe/eNiax u3y4aeMoit
oOmacTu

O6nanaer quana3oHOM
[IPAKTUYECKUX YMEHUH,
TpeOyEeMBIX ISl peIICHUs
OTIpeZIeTIeHHBIX TPOoOIeM B
00J1acTH HCCIIeIOBAHMS

Bbeper 0TBETCTBEHHOCTS 32
3aBepIleHNe 3a7a4 B
UCCIIEIOBAHNH,
IIpUcHocabIuBaeT CBOE
MOBEJICHHE K
00CTOSITENILCTBAM B
peneHny npodiem

(HU3KMIi yPOBEHb)

YAOBJIETBOPUTEJIBHO

O0JajaeT HU3KUM YPOBHEM
00X 3HAHUN

OO6namaeT yMCHUSIMH Ha
HU3KOM YPOBHE, KOTOpPEIEC HE
JIOCTATOYHBI JIJIS
BBITIOJTHEHUS JTAKE TPOCTHIX
3a7a4

Pabotaer TonbKO NpH
IpsSIMOM  HaOJTIOICHUH

@opMynupoBKa IOKa3aTeled M KpUTEPUEB

Tabnue 4.

Tadnanua 4 — Ioka3areju U KpUTEPUH OLCHUBAHUSI KOMIIETEHIIMH HA 3Tanax

OLICHHBAaHUS HAHHOM KOMIIETCHIIMH INpUBCIACHA B

IToxka3areaun n

3HATh YMeThb Baagernb
KpHUTEepuu
Bunageer pa3HbIMHU
IIpoBOaUT aHaNMM3 BeACHHUS | YBEPEHHO OCYILECTBIIIET | crmocobamu BEJICHUS
HEe00X0uMOit BEICHHUE HEe0OXoauMOi | HeoOXO0aUMOI
. JIOKyMEHTAlUU 10 CO3JIaHUI0 | JIOKYMEHTAIMH 10 CO3JaHUI0 | JOKYMEHTAIMH IO CO3JIaHHUIO
Oranano (BbIcoKMit CI/ICl}“leMLI obecrieueHus CI/IC”f‘IeMBI obecrieueHus CI/ICl}“IeMLI obecreueHus
YPOBEHb) KayecTBa M KOHTPONIO €€ | KadecTBa M KOHTPONII0 €€ | KadecTBa U KOHTPOIIO ee
3¢ peKTuBHOCTH. 3¢ PEeKTUBHOCTH. 3¢ PeKTUBHOCTH.
ITonnmaer  mpeumymiecTBa | CaMOCTOSTEIBHO KpuTryeckd  OCMBICIMBACT
BEJICHUS HEOOXOUMOW | OCYIIECTBIISCT BelleHHEe | crocoObl BEJICHUS
XOpOIlIO (5330BLII71 JOKYMEHTAIIUH 110 CO3JIaHHUIO HEOOXOUMOM HEOOXOIUMOM
YPOBEHbD) CHUCTEMBI obecrieyeHHsl | JOKYMEHTAIMH 10 CO3JAHUIO | JOKYMEHTAIIMHU IO CO3/IaHUI0
KayecTBAa W KOHTPOIIO €€ | CHCTEMBI oOecrieyeHHus | CHCTEMBI obecrieueHUs

3(h(HEeKTUBHOCTH U 3HAET KaK

KayeCTBa M KOHTPOJIO €€

KayeCTBa W KOHTPOJIO €€
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9TO AENath. 3¢ PEKTUBHOCTH. 3¢ PEeKTUBHOCTH.
VYMmeet oz, KoHTponeM | B EJIOM BiaJIeET
Jaet ompeneneHus crocoOoB
. | ympaBisATh MPOIIecCCOM | CIOCOOHOCTBHIO BEICHUS
BEIECHUSA HEOOXOIUMOI N o
BEIICHUSI HEOOXOAMMO# | HEO0OXOAUMOIt
Y10BJIE€TBOPUTEIbHO JIOKYMCHTAIIH TIO CO3AANHIO JOKYMEHTAIIMU 10 CO3JIaHUI0 | JOKYMEHTAILMM MO CO3JaHMIO
A p CUCTEMBI obecrieyeHUs
(IOPOTOBLIil YPOBEHD) | cauccrsa u  xomtpomo ece | CHETEMP oOecrieYeHHsT | CHCTEMBI obecrieycHUs
p KayecTBa M KOHTPOJIIO €€ | KayecTBa U KOHTPOIIO e¢
3¢ (HeKTUBHOCTH.
3¢ PEKTUBHOCTH. 3¢ PEeKTUBHOCTH.
3 THIIOBbBIE KOHTPOJIbHBIE 3AJIAHUS

Jns peanuzanyy BBIIICTICPEUNCIICHHBIX 3a/1a4 OOYYCHHUS] MCIOJB3YIOTCS CIEAYIONINE MaTepUallbl: THIIOBEHIC
KOHTPOJIbHBIC 3aJ]aHUs WJIM UHBIC MaTepualibl, HEOOXOAMMBIE ISl OLICHKW 3HAHWW, YMEHHUH, HABBIKOB U (VJTH) OIIBITA
JeSITeIbHOCTH, XapaKTepU3YIOLUIMX 3Tamnbl (OPMUPOBaHMSA KOMIIETCHLMI B IPOLIECCE OCBOCHHUS 0Opa30BaTeNIbHOM
MIPOrpaMMBl, B COCTaBe, IPUBEIEHHOM HIDKE.

3.1 IIpuMep THNOBBIX TeM J1a00PATOPHBIX PadOT

1. Pa3pabotka mporpammsl o moaroroke CMK u mpon3BOACTB K cepTUPUKAIHA B TPOIECCe MOTOTOBKH

OaxayiaBpa 1o HarpaBJICHUIO «YIpaBIeHNE KaueCTBOM»
1. Tpopabotka MexayHapoaHbix ctangaptoB SO 9000 , onuceiBatommMXx TpeOOBAaHUS K CUCTEME MEHEKMEHTA

KauecTBa OpraHU3alMi U MpeAnpUsTUn

©CoNorwN

JOKYMEHTHUPOBAHHBIX MTPOLEYD.

Paspabotka [lonuTuky u 1ie5iel opraHu3auy B 00JaCTH MEHEIDKMEHTa KaueCTBa.
OTarbl U METOJBI TUIAHUPOBaHUs paboThI Mo nmoaroroke CMK u npou3BoacTBa K cepTrdUKAINY.
Peanmu3zarus npuHIMIIOB MEHEKMEHTa KadyecTBa ¥ IDTAHWPOBaHUs pa3paboTku u BHeApeHus CMK
TpeOGoBaHMs K CUCTEMaM MEHEDKMEHTA KaueCTRa.
[MpopaboTka KoHIENIMH U TOHATHI cTangapToB ISO 9000

[IpopaboTtka koHUENWH 1 OHATHH cTaHaapToB ISO 14000
YrpasneHue 10KyMeHTalue.
Pa3paboTka pyKOBOJICTBA 110 Ka4e€CTBY, KAK OCHOBHOTO HOPMAaTHBHO-MeTOuuecKoro gokymenra CMK u

3.2 TeMbl NpaKkTHYECKUX 3AaHATHI

1. Mecro u ponb aucunmuasl «IlogroroBka u ceprudukanust CMK u npon3BoacTB» B HOATOTOBKE OakajgaBpa Mo
HAIIPaBJICHHIO «Y IPaBJIeHHE KAYECTBOM»
2. 1SO 9000 — cepust MeXTyHAPOIHBIX CTAHAPTOB, OMUCHIBAIOIINX TPEOOBAHMUS K CHCTEME MEHEDKMEHTA

KadecTBa IMPEANpHUsITHI

3. Hpennocmmm CO31aHuA CUCTEMbI MCHCIDKMCHTA Ka4uycCTBaA. DTanel 1 METOJbl INIAHUPOBAHUA paGOTBI 110

noaroroke CMK u npounsBoacTBa Kk cepTUHUKALNH.
[IpuHIMIBI MEHEKMEHTa KadecTBa U IilaHupoBaHus paspadotkn CMK
TpeboBaHus K cucTeMaM MEHEXKMEHTa KadecTBa. OCHOBHBIE KOHIIETITNN U IOHATHS cTaHaapToB ISO 9000 u

o &

ISO 14000.

6. VYmupasienue gokyMmeHTanuel. Pa3paboTka pykoBOJICTBA 110 KAYE€CTBY, KAK OCHOBHOTO HOPMATHUBHO-
Meroamdeckoro qokymenTa CMK 1 JOKYMEHTHPOBaHHBIX TIPOIIEAYD.

wn e
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3.3 IIpuMep THIOBBLIX BONPOCOB HA IK3aMEH

Tepmunb! 1 onpenenenus. OOIIMe TOI0KEHUS.
N3zyuenne tepmunosoruu o 'OCT P ICO 9000-2008.
[TpuntmIE TIOCcTpoeHus U PyHkoHupoBanus CMK.
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4. CucteMHbIil U IponeccHbIH oaxoabl popmupoBanus u pazsurusi CMK oprannsannmn, OCHOBaHHBIE Ha CBHIIECTEIILCTBAX.

5. ISO 9000 — cepusi MeXIyHapOOHBIX CTAHAAPTOB, OIMCHIBAIOIIMX TPEOOBAHMSA K CHCTEME MCHCIKMEHTa KadecTBa
OpraHu3anuii U IpeanpUusITHI

6. Vnewm u monoxeHus TeOpUH BceoOmero MeHempxkMenTa kagectsa (TQM) kak ocHOBHI ctanzapTos [SO

7.  MecTo H poJib TUCLIUILIMHBI B TOJrOTOBKE OaKagaBpa M0 HAIPABICHUIO «YTIPABICHUE KA4ECTBOM»

8. Ilpeamnocsiiku CO3AaHUS CUCTEMbI MEHEIKMEHTA KauecTBa.

9. [Ilpomecchl u mpoueaypsl IaHUpPOBaHUA M ynpasieHus pazsurneM CMK, aHammsa (yHKIHMOHMPOBAHMSA M CAMOOIICHKH
OpraHHU3aIiH

10. Meroauka oneHKH 3(PPEeKTUBHOCTH (PYHKIMOHUPOBAHHS CHCTEMbl MCHEXKMEHTA KauecTBa

11. OOs3aTenpHble TPeOOBAHMS O OCYIIECTBICHUIO M TOANECPKAHHIO B paboyeM COCTOSHMM 3alliCeil MO KaudecTBY JUIs
NPE/ICTABICHUS. CBHICTENILCTB COOTBETCTBUSI TPEOOBAHUSIM M PE3YJIBTATUBHOCTH (DYHKUIMOHMPOBAHUS CHCTEMEI
MEHEKMEHTA KauecTBa B OpraHU3aluHy.

12. TonuTHKa U 1IETH

13. PykoBoactBo 1o kadectBy (PK), moxymeHTHpOBaHHBIE IPOIIEAYPHI U 3AITHCH

14. OO6mue momokeHus o mporpamme hopmupoBanus u pazsutus CMK.

15. [omHOMOYHS 1O YIPABICHUIO TIPOTPAMMOM.

16. Ipomecc ympaBnerus. Peanu3anus mporpaMMel.

17. Uenu u 06eM IPOTpaMMEL.

18. OTBETCTBEHHOCTH 3a MPOTPaAMMY, PECYPCHI M MPOICTYPHI.

19. OOGs3aHHOCTH OTBETCTBEHHOI'O 32 PYKOBOJICTBO ITPOTPaMMOIi.

20. Pecypchl HEOOXOUMBIE IO MTPOrPaMMe.

21. Ananuz GyHKIMOHMPOBaHUS U pa3BuThs nporpaMmmel CMK.

22. JloctwxeHue Lienell 1 uACHTU(GHUKAIMS BO3SMOXKHOCTSH YIyUIICHHS IPOTPaMMBI.

23. KoppexTupyolue 1 npeaynpexaaroline JeHCTBHs 110 YIIy4IIeHHIo nporpaMmbl passutus CMK.

24. PyxoBopactBo mo kadecTBy (PK) — ocHOBHOM HOpMaTHBHO — MeToamdeckmii fJokymeHT CMK opranmsanmu.

25. Pa3zpaboTka peryiaMeHTOB (KapThl) INPOLECCOB AEATEIBHOCTH M 6 00S3aTENbHBIX TOKYMEHTHPOBAHHBIX IIPOIEIYp:
yIpaBieHHE IOKyMEHTAIWeH; yNpaBlICHHE 3alHCAMH; KOPPEKTHPYIOIIUE ACHCTBHUS; IPEAYNPEKAAIOIUe ACHCTBHS;
yIpaBieHHE HECOOTBETCTBYIOIICH NPOIYKIMEH; BHYyTPEHHHE ayIUTHI.

4. METOOAUYECKHUE MATEPHAJIBI

Jns obecniedeHus mpouecca OoOydeHHs] U pelleHUs 3a7ad OOy4YeHHs MCIIONb3YIOTCS CIEYIOIINe
MaTepuaibl, ONpEeAeNAIoNne MPOoLUeayphl OIEHUBAHUS 3HAHWW, YMEHWH, HaBBHIKOB W (WJIM) OIMbBITA
JEeSATENbHOCTH, XapaKTePU3YIOIINUX 3TAIbl (JOPMUPOBAHUS KOMITETEHITHIA.

4.1 OcHoBHasi IMTEPATYpPA

1. B.K. Xykos. [ToaroroBka npon3BoICTBa CUCTEM MEHE)KMEHTAa KayecTBa U K cepTUUKAIUK: YueOHoe
nocobue. -Tomck: U3n-Bo Dnb Konrent, 2013.-186 c. (10 »k3.);

2. ILLH. Hpo6ot. Teopus ommbox um 00paboTka pe3ynbTaToB H3MepeHuit: yuebnoe mocodbue / I1. H.
Hpobot; MunuctepctBo oOpa3oBanusi U Hayku Poccuiickoit ®enepannu, TOMCKHII TOCynapCTBEHHBIN
YHHUBEPCUTET CHCTEM YIIpaBJIEHUS U paguodneKTpoHuku. - Tomck : TYCVYP, 2011. — 83c. (20 3k3. B 6101.
TYCVYP)

4.2 JlonoIHATEJIBbHAS JIATEpPATYpa

1. AynuT ¥ KOHTPOJUIMHI IepcoHajla OpraHu3aluu: YdeOHoe mocobue / Bceepoccuiickuil 3a04uHBIN
(¢uHAHCOBO-3KOHOMHYECKHIH MHCTHTYT; pen. : [1. D. lllnenaep. - M. : By3osckuii yueonnk, 2006.- 223c.
(20 9K3.);

2 A. W. Scenbckas. Ympasinenue kadecTBoM: YdeOHoe mocobme / A. U. Scenbckas. denepanmpHOe
areHTCTBO 1O o0Opa3oBaHuio, TOMCKHII TOCylapCTBEHHBIH YHUBEPCUTET CHUCTEM YIpaBICHUA U
pamuodnektponukn, Kadenpa skonomuku. - Tomck : TYCVYP, 2006. - 171 c. (45 sk3. B 6ubn. TYCVYP).

3. M.I'KynrynoBa. Cucrema MEHEI)XKMEHTa KadyeCcTBAa - EIWHBIA CHUCTEMaTH3MPOBAHHBIM IpoIEecC:
moHorpadwus / M. I'. Kynrynoa. — Xabaposck . — 2008. — 318 c. (13 sk3. B 6ub6n. TYCVYP);
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4. JL.E. bacoBckuii. Ynpapienue kauectBoM: YueOHuk ais By3oB / JI. E. Bacosckuii, B. b. I[Iporackes. -
M. : Uuadpa-M, 2008. - 211¢.(10 sk3. B 6ubn.TYCYP);

4.3. YueOHO-MeTOAMYECKHE TOCOOMSI M IPOrPaAaMMHOe o0ecriedeHue:

1. Kyko B.K. IToaroroBka cucTeM KadecTBa M NPOW3BOJACTBA K cepTHdHUKamu: MeTtoaudeckue
pexoMeHaanuu K yaboparopusiM 3anatusMm / XKyko B.K. — 2012. — 9 c. [Onekrponnsiii pecypc] URL:
http://edu.tusur.ru/training/publications/1535;

2. KyxoB B.K. IlomroroBka cucreM KauyecTBa M MPOU3BOJACTBA K CepTH(HKAIMU: MeToaudecKkue
pexkoMeHanuu K npaktudeckum 3ansaTusMm / Kykos B.K. — 2012. — 15 c. [Dnexrponnsiii pecypc] URL:
http://edu.tusur.ru/training/publications/1536;

3. XKykoB B.K. ITlomroroBka cucTeM KadecTBa W TIPOM3BOJCTBA K cepTHdUKAUU: MeToauyecKkue
PEKOMEHJIAIIMU 10 OpraHu3anuu camoctosaTeabHoi padoTel/ XKykoB B.K. — 2012. — 16 c¢. [DaekTpoHHBIH
pecypc] URL: http://edu.tusur.ru/training/publications/1538.

4.4 .MaTepuaibHO-TEXHUYECKOE o0ecneyeHne JTUCIUIIUHDI:

1. Tna obGecnieyenust yueOnoil nucummiausbl «lloaroroBka u cepruduxauus CMK u npousBoacTs»
TpeOyroTCst HEOOXO/JMMBIE  MaTepHaJbHO-TEXHHUECKHUE  CPEICTBA:  ayIUTOPHH, BUACO U
3ByKO3alMcChIBaloIue cpezactsa, MHrepHer, mebenb, nmpodeccuoHanbHass OMOIMOTEKa, KOMIIBIOTEPHBIN
KOMILIEKC, a TAK)Ke KOMIUIEKC JIMIEH3MOHHOTO IPOTPAMMHOTO 00ECTICUSHHS.

2. [Ins opraHu3anuu NpakTHUEeCKUX 3aHsATUH TpeOyeTcs:

AmnmnapaTHoe obecrieueHue (B pacyere OHO paboyee MecTO Ha OJJHOIO MJIM Ha JIBYX CTYJIEHTOB):

1) Komnrslorep;

2) Mpiiiib;

3) KnaBuarypa;

4) Monwutop;

5) HlupokonosnocHsI 10CTYH K ceTH VIHTEepHeT.

Ilpoepammmnoe obecneyenue (8 pacueme Ha 0OUH KOMNbIOMED):

1) Oneparnmonnas cucrema Bepcuu He HUxKe Windows XP;

2) [Maket mporpamm Microsoft Office unu Open Office;
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http://lib.tusur.ru/cgi-bin/irbis64r_01/cgiirbis_64.exe?Z21ID=&I21DBN=LIB&P21DBN=LIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D1%81%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9,%20%D0%9B%D0%B5%D0%BE%D0%BD%D0%B8%D0%B4%20%D0%95%D1%84%D0%B8%D0%BC%D0%BE%D0%B2%D0%B8%D1%87

