MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
OKOHOMMKA U OpraHu3anus npejnpuATHHA cepBUca

YpoBeHb OCHOBHO# 00pa3oBare/ibHOM MporpaMmbl: bakanaBpuar
HaripaBnenue noarotoBku (cnernuanbHOCTh): 43.03.01 CepBuc
[Tpoduns: H(popMaLyioHHBIN cepBHC

dopma oOyueHus: OUHas

®akysnsreT: PTD, Paguorexuuueckui pakyibTer

Kadepnpa: TY, Kadeapa TeneBusenns u ynpasjieHus

Kypc: 2

Cemecrtp: 3, 4

YuebOHbI 11aH Habopa 2016 rozga

Pacripesenenue pabouyero BpeMeHH

Ne Bup! yueOHOM JesSTe/TbHOCTH 3 cemecCTp 4 cemecTp Bcero EayHuiib
1 |Jlekuuu 36 36 yacoB
[IpakTryeckue 3aHATHUS 36 17 53 4yacoB
3 | KoHTpo/Ib CaMOCTOSITeTbHOM pabOThI 10 10 4yacoB
(KypcoBo#i IpOeKT / KypcoBasi paboTa)
4 | Bcero ayIJUTOpHbIX 3aHSATUI 72 27 99 4yacoB
5 |CamocTosiTesibHast pabora 72 45 117 yacos
6 | Bcero (6e3 5k3ameHa) 144 72 216 YyacoB
7 |IloAroToBKa ¥ ciaua 5K3aMeHa 36 36 YacoB
8 | OO6mas TpyI0eMKOCTb 180 72 252 YyacoB
5 2 7 3.E

OK3aMeH: 3 ceMeCTp
KypcoBoe npoektrpoBanue / KypcoBasi pabora: 4 cemectp
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Paccmotpena u o1o0peHa Ha 3aceaHuu Kadeaps
npotokon Ne 31 ot «20 » 9 2016 1.
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JIUCT COIVIACOBAHMIA
Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHOCTH) 43.03.01 CepBuc, ytBepxaeHHoro 2015-10-20 roga, pacCMOTpeHa U yTBepsK/[eHa Ha
3acefilaHuM Kaeapsl «___ » 20__, npotokon Ne

Pa3paboTunku:
HotieHT Kad. TY Cemurnasor B. A.

3aBepytomuii obecreunBarolei Kag.
TY TI'azuzos T. P.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHHs [T0JrOTOBKH (CIeLjaabHOCTH).

Hekan PT® [Torosa K. 1O.
3aBezyroluii rpodunupytoiei Kad.

TY TI'asuszos T. P.
3aBe/lyIOLLUI BbITyCKarollei Kad.

TY l'asusos T. P.
OKCIIepThI:

noueHT Kadenpa TY Bynpakos A. H.
norieHT Kadheapa TOP Boromosos C. .
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
CriocobcTBOBATh TMOATOTOBKe CIELMaliCTOB CepBHCa BLICOKOW KBalu(UKalMK /s yTIpaB/ieHus
OpraHu3anyield B yCJI0OBUSIX PHIHOYHBIX OTHOLLIEHUH.

1.2. 3agauM JUCIHUILIMHBI
— O3Hakom/ieHMe CTY[JeHTOB C TeOpeTUYeCKUMM OCHOBAMM OpraHW3alMd M TJIaHUPOBaHUS
JlesITeTbHOCTH TIPeITIPUSITU;
— o0yueHWe CTyIeHTOB IPAKTUUECKUM HaBbIKaM TI0 BBITIOJTHEHUIO PAacyeTOB Pa3/UUHBIX
TeXHUKO-IKOHOMHUECKUX 1 (DMHAHCOBBIX ITOKa3areseil AesTe/IbHOCTH MPeATIPUsTHIM;
— pa3sBUTHE YMEHHWM CTY[EeHTOB TIO0 pa3paboTKe TOApasZiesioB TeKYyIUX W OW3HeC-TIJIaHOB
TIpeATIPUSATHN;

2. Mecto puciMiuidHbl B cTpyKrype OITIOII

HOuctunivHa «DKOHOMHKKA M OpraHv3auus npeanpustuii cepsuca» (b1. AucuuriuHbl (MOAyn))
B1. JucuuruiiHbl (MOAYM) MPogdeCCUOHAMbHOTO LIMK/Ia 00sI3aTe/TbHbIX JUCLATUINH.

[TpepuiecTByOIMMY  AUCLUMIVIMHAMY,  (DOPMUPYIOLMMU  HaudajbHble 3HAHUS, SIBISIOTCA
clefyrolye AUCLHUIVIMHBL: MareMaTuKa.

[Tocnepyomwymy  AUCLUIIIIMHAMUA ~ SIBJISIFOTCS:  BU3HecC-IlaHWpOBaHWe TIpeJIpUATAN  CepBUCa,
VIHHOBallMOHHBIM ~ MeHepKMeHT, Komruiekc — yrnpaBieHUeCKMX — pellleHHd [0  yCTOUUHMBOMY
(YHKLIIMOHMPOBAaHWIO W Pa3BUTHIO TIPeANpUsATHsl  (TpyrroBoe mpoekTHOoe oOyuenune I'TIO-2),
KomribloTepHOe MOzileTMpOBaHMe YIIpaBlIeHUYeCKUX pelleHuM, MapKeTUHT B MH(OPMAaLMOHHOM CepBHCE,
MopenupoBaHie pek/JiaMHBIX KoMMaHui (rpymroBoe mpoektHoe oOyuenne I'TIO1), OcHOBBI
NpeJIIpUHUMAaTE/IbCKOU JlessTenlbHOCTH, [ToaroToBKa K BHE[peHUI0 MHHOBALIMOHHOT'O TIpOeKTa (rpynroBoe
npoekTHoe oOyuenue I['TIO-3), PelnleHue 3aziau ONTUMH3Al[MM TPOM3BOJCTBA B peasibHOM Ou3Hece
(rpyrimoBoe mipoekTHOe o0yuenuwe ['TIO-4), Teopuss MeHem)KMeHTa, YTpaB/ieHUWe KOHTAKTHOW 30HOM,
@UHAHCOBBIM y4eT U OTYeTHOCTb NPeATIPUATHM.

3. TpeGoBaHus K pe3y/IbTaTaM 0CBOEHHS AMCLUIUITUHBI

[Tpouecc n3yueHus JUCLIMIUIVHBI HarlpaB/ieH Ha ()OpMUPOBaHKe CJlelyHOLMX KOMIIEeTeHLUi1:

— OK-2 crocoOHOCTRIO HWCIOBb30BaTh OCHOBBI 3KOHOMHUECKHWX 3HAaHWM TIpU  OIL[eHKe
3¢(eKTUBHOCTH pe3y/bTaToB JleATeIbHOCTH B pa3/IMuyHbIX cepax;

B pe3synbrarte usyueHus JUCLIIIIMHBI CTYAEHT JAO/DKeH:

— 3HaTh - METO/IMKU pacyeTa rokKasaresei oLeHKUA 3(P(eKTUBHOCTH pe3y/bTaToB JesITe/bHOCTU
TIpe/INPUSITUIA CePBUCA; - CTPYKTYPY NPOU3BO/CTBEHHOTO MPOL{eCca ¥ 0COOEHHOCTH OpPraHU3aLuH YCIyT;
- S5KOHOMHYeCKHe OCHOBBI (DYyHKLMOHUPOBAHUS MPEeANPUSATHH; - CTPYKTYPY CEPBUCHOW [esiTebHOCTH U
OCHOBHbIE TIPOTEeKalolllie B HeM TPOLIeCChl; - TUMbl U MeTOJbl OpraHM3al[ui MPOU3BO/ACTBA; - (POPMBI U
MeTO/ibl KOHTPOJISI KayeCTBa YCJIYT, NPOAYKLMW; - OCHOBBI OpraHv3aljuu OIliaThl TpyZa IepcoHasa; -
TIOHATHE TJIAHUPOBAHUS MPOU3BO/CTBEHHO-XO035MICTBEHHON [1eSITeIbHOCTH M ero OCHOBHBIE 3JIEMEHTBI; -
BU/IbI TIDOTHO3MPOBaHUs M OCOOEHHOCTM WX peayu3aliud TpM U3MeHeHUM KOHBIOHKTYPhI DbIHKQ; -
NOPSIIOK OpraHv3aliy  [esiTe/IbHOCTH TIPeANpUSATUM CepBUCa C y4YeTOM KOHBIOHKTYPBI CIIpoca U
COLIMa/IbHOW TOJIMTUKU TOCY[apCTBa; - METOZ0JIOTMYeCKWe OCHOBBI OpraHu3aliy INPOrHO3UPOBAaHUS U
I/IaHUPOBAHUA B CepBuCe.

— yMeThb - WCIIONb30BaTh IIOJyYeHHble 3HAaHWS W HABBIKM TIPH pPa3pabOTKe OCHOBHBIX
Harpas/IeHUM [leTe/IbHOCTA TpeJNpUsATHUs U OlleHKe 3((eKTUBHOCTU pe3y/bTaToB [esTelbHOCTH; -
(opmMHpoBaTh MPOW3BO/ACTBEHHbIE U SKOHOMHUYECKHe 1ie/Id U 3a/laud MpejrpusTUsi; - OpraHM30BbIBaTh
npoLiecchl NMPOU3BO/CTBA, BBIMNOHEHUS YCIYr U 0OC/Ty)KMBaHUs K/IMEHTOB; - IIaHUPOBaThb W3/eP>KKU
NpeAnpusATUs W (UHAHCOBBIE pe3y/bTaThl [eSTe/TbHOCTHA TIPEATIPUATHS - Ppa3pabarbiBaTh I/1aH
NIPeANpPUATAN CepBUCa, COCTaB/IATh IJIaH OKa3aHUsl yCIYT C Y4eTOM KOHBIOHKTYPBI CIIpOCa U COLMaIbHOU
TIOJINTUKU TOCYZapCTBa; - UCI0/Ib30BaTh METO/bI IIPOrHO3UPOBAHUSA U IJIAHUPOBAHUSA IPOU3BO/CTBEHHO-
XO3SICTBEHHOW JlesiTe/IbHOCTU B CepBHCe; - TPOTHO3MPOBaTh KaueCTBeHHble M3MeHeHHs1 B pabote
TIPeAINPUATYS 3@ CUeT MaKCHMaJTbHOTO HMCIIO/Ib30BaHKMS ero MoTeHI[rasa Mpy pa3paboTKe [[0/r0CpPOUHBIX,
CPeJHeCPOUHBIX ¥ KPaTKOCPOUHBIX T/IAHOB IPeATIPUATHS;

— BJAJeTb - METOAUYECKUM U MeTO[O/IOTMYeCKUM arraparoM, [03BOJISIOIIUM HCC/Iel0BaTh,
aHa/IM3MpoBaTh U NPOTrHO3UPOBaTh SIBJIEHNS B CePBUCe; - HABBIKAMU OLIeHKU 3((eKTUBHOCTU pe3y/IbTaToB
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JleITeJTbHOCTU M KOHTPOJISl KaueCTBa B CEPBHUCE; - OCHOBHBIMH KaTeropusiMM SKOHOMHUYECKOTO arrapara
JJIs1  OpraHu3alyy  JedTeJbHOCTU TpeANpUsiTUS  CepBUCa; - METOJO0JIOTHeH  TJIaHWPOBaHUS
TIPOM3BO/ICTBEHHO-X03SIMICTBEHHOM, (MHAHCOBOW U TIPOM3BO/ICTBEHHOM JIeSiTe/IbHOCTU TIPeATIPUSTHUS
CepBHCa; - HaBbIKaMU paboThI C pa3MUUHBIMU BUJAMHU JOKYMEHTAL[MH; - MeTO/laMi OpTraHK3al[ui TMOKoH
TIPOU3BO/ICTBEHHOU /IeSITe/TbHOCTH TPEATNPUATHS C Y4YeTOM CIpoca TIOTpeOWTeneid. - HaBBIKaMH
obecrieyeHus ONITUMaTIbHON UH(PPACTPYKTYphl 00CTYKUBaHUS C YUETOM COLIMAbHBIX (PaKTOPOB.

4. O0beM ANCHMILIMHBI M BUABI Y4e0HOH padoThI
OO0r11ast TPY0EMKOCTb JUCLIMTUIMHBI COCTAB/ISIET 7 3aUeTHBIX eIMHUIIBI U TIpe/ICTaB/IeHa B Tab/uIe

%além/lua 4.1 — Tpy#0eMKOCTb JUCLUTLIAHBI

Ne Busl yue6HOM fesSTeTbHOCTU 3 cemecCTp 4 cemecTp Bcero EvHunib

1 |Jlekuyuu 36 36 4yacoB

2 |IIpakThueckue 3aHSITHS 36 17 53 yacoB

3 | KoHTpo/ib caMOCTOsITeTbHOM paboThI 10 10 yacoB
(KypcoBo# TIpoeKT / KypcoBasi paboTa)

4 | Bcero ayquTOpHBIX 3aHITUU 72 27 99 4acoB

5 | CamocTosiTenbHast paboTa 72 45 117 4yacoB

6 | Bcero (6e3 5k3ameHa) 144 72 216 YyacoB

7 | IlogroroBka U caya 5K3aMeHa 36 36 yacoB

8 | O6mmas TpyI0eMKOCTb 180 72 252 JacoB

5 2 7 3.E

5. CopepxaHue AUCIUILIAHBI

5.1. Pa3jensl JAUCHHUILIMHBI H BH/bI 3aHATHH
Pa3ziesbl AUCIUTIMHBI ¥ BU/IbI 3aHSITUM TIPUBEZIeHbI B Tabwiie 5.1.
Tabmuija 5.1 — Pa3zaenbl AUCIMIVIMHEBI U BUJbI 3aHSATUN

= | B

= S8

= <) s _ "

3 = 3 gz oS
= o < S o g = =
= g § 2 g: &%

Ne HasBanus pa3zenoB JUCLIUIIIMHBL = 5 = = o @ S5
= 5 = S g0 z B

= o Q [ ] [,

= 5 & =g &¢

5 S N ~

(=¥ =

= S

1 |Opranusauys OCHOBHOI'O IPOM3BOACTBA 2 2 5 0 9 OK-2
Ha MpeJnpUsATHIX CepBUCa

2 | Opranusarnysi KOHTpPOJIS KayecTsa yCIyT 2 2 5) 0 9 OK-2
Y TIPOAYKLUU

3 | Opranusaiysi 00CTy>KMBaHUS 2 3 5 0 10 OK-2
riotpebuTesneit

4 | OCcHOBBI OpraHu3aluy 3apaboTHOM 2 3 5 0 10 OK-2
T71aThl Ha TIPeJTNIPUATHSIX CEepBUCa

5 |OcHoBbl BHYTpUGhHPMEHHOTO 2 2 5 0 9 OK-2
MJIAHUPOBAHUS

6 |IlnaHMpoBaHWe MapKeTHHra 3 2 5 0 10 OK-2
[11aHrpoBaHUe U3 epyKeK MPerpUsITUS 3 1 3 0 7 OK-2
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cepBuca
8 |Opranusanys u yripaBjieHUe 2 3 5 0 10 OK-2
TMPOLIECCOM OKa3aHHUs yCIIyT
9 | OcHOBBI OpraHu3anuu JesiTeJIbHOCTH 3 3 5 0 11 OK-2
TIpe/ITIPUSITUS
10 | Opranu3aijusi TpoU3BO/ICTBEHHOU 2 2 5 0 9 OK-2
HMH(GPaCTPYKTYpPbl TIPeIPUITUAN
cepBuca
11 |TInaHupoBaHue UHBECTULIMOHHOU 2 2 5 0 9 OK-2
JlesiTeNIbHOCTY NPeATpHUsTHS
12 |TlnanupoBaHue 0ObeMa MpPOU3BOCTBA U 3 3 5 0 11 OK-2
peanu3alyy yciyr
13 |TlnanupoBaHue MOTPeOHOCTU B 3 1 4 0 8 OK-2
repcoHasie U CpeJiCTBaxX Ha OrjiaTy
TpyAa
14 | ®uHAHCOBBIN MJIaH MPeANPUATHS 2 3 5 10 OK-2
15 | Onenka 3¢ peKTUBHOCTH JesiTeTbHOCTH 3 4 5 12 OK-2
MpeNpUsTANA CepBUCa
16 | YrpaBnieHue 3arnacaMu 17 5 22 OK-2
17 | BoirosiHeHHe KypCOBOi pabOThI 0 40 40 OK-2
Wtoro 36 53 117 10 216
5.2. Cogep)kaHue pa3/je/ioB AUCHUILUTAHBI (M0 JIeKIUAM)
Cogep>kaHuve pasziesioB AUCLMIUIMH (T10 JIeKIUSIM) TIpYBe/ieHo B Tabnuie 5.2.
Tabmuiia 5.2 - Cozmep>kaHue pa3zieioB AUCIUTUIMH (T10 JIEKI[USIM)
2 Z 5
PIEL
No HASBAHMA payIenos Copiep>kaHyve pa3zienoB JUCLUIIVHEI s J 2o
I10 JIEKLIUSIM o Z s 2
=8 2 s
Qo
g g
3 cemecCTp
1 | OpraHusauus v ynpaBjieHue 1.1 TToHsiTHe U CTPYKTypa 2 OK-2
TPOL[eCCOM OKa3aHUs yCIyT MPOM3BOACTBEHHOTO Tporeccal.2
Criepanu3anusi U KOorepupoBaHUe
Kak ()opMbl OpraHu3aluu
MPOM3BO/CTBEHHOTrO0 npotieccal.3
CrpykTypa nporecca OKa3aHHUst
ycnyrul.4 OpraHu3anus
NIPOM3BOZCTBEHHOIO MpoLiecca U
rpoLiecca OKa3aHusi yCJIyT BO BpeMeHU
2 | OcHOBBI OpraHu3anuu 2.1 OcobeHHOCTH OpraHU3aliu 3 OK-2
JesITe/IbHOCTH MPeANpUsTHS JlesiITeIbHOCTH NPeANpUsTUI
cepsuca2.2 [IpeanpusaTtue cepBuca Kak
CaMOCTOSITe/IbHbIN X03SIMCTBYOILUMA
cyobekt2.3 [peamnpusiTrie cepBrca Kak
MpPOKM3BOACTBEeHHas crcTema.4 Busibl
npeanpuaTUi cepeuca.5 CTpykTypa
npeanpusatys2.6 [opsigok
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OpraHu3aluy, peopraHu3alyy U
NMUKBUJALIVU TIPeATIPUSITUS

Opranu3saiysi 0CHOBHOTO
TPOU3BOACTBA HAa NPEATNIPUITUSIX
cepBuca

3.1 Turbl ¥ MeTOAbI OpraHU3aLuu
BbITO/IHeHUs yCayr3.2 OCHOBBI
OpraHu3aLyy TpyZa Ha NpeAIpUITHUIX
cepsuca3.3 [lokasarenu OLleHKH
YPOBHS OpraHu3aLii OCHOBHOI'O
MPOM3BO/CTBA

OK-2

OpraHu3arnusi KOHTpOJIsl KauecTBa
yCIIYT Y IPOAYKLIMH

4.1 IloHATHe ¥ TTOKa3aTe/Iu KauecTsa
yaiyr v npoaykumu 4.2 dakropsl,
(dbopmUpyIOLIe KaueCTBO yCIyT U
npoaykumu 4.3 3ajauv U popmbl
OpraHu3aly KOHTPOJISI KauecTBa yCJIyT
Y NIPOAYKLIMU

OK-2

Opranwu3zariusi 06CTy>KMUBaHUsT
notpeburesne

5.1 Ponb o6cmyskuBaHust moTpeduTeneit
B TIOBBILIIEHUH
KOHKYPEHTOCITOCOOHOCTH TIPeATIPUATHIA
cepBuca 5.2 OCHOBbI OpraHu3aLu
o6cy>xrBaHus oTpebuTens 5.3
XapakTepucTHKa BU/IOB YCIYT U GopM
o0CTy>KuBaHUS TOTPeOuTe IS

OK-2

OCHOBBI OpraHu3aliy 3apaboTHOM
T71aThl Ha TIPEeJTNPUSATHSIX CepBUCa

6.1 TIpUHIUTIBI ¥ CTIOCOOBI
peryaMpoBaHus OrviaTel Tpyzat.2
Copeprkanuve TapubHOM cucTeMbI6.3
@®OopMbI U CUCTEMBI OIIaThl TPyZAa6.4
[TpemupoBaHUe repcoHasna, JoraThl U
Ha/[0aBKM K 3apabOTHOM T1aTe

OK-2

Opranusaiysi IpOM3BO/ICTBEHHOU

MH(PaCTPYKTYphbl NpeIpUsATUNA
cepBuca

7.1 CocTaB, cofep>XaHue U 3a7jauu
TPOU3BO/ICTBEHHOU
uH(ppacTpyKTyphl7/.2 OpraHu3aius
PEMOHTHOIO X031cTBa7.3
Opranusanyst YHCTPyMeHTa/IbHOTO U
SHepreTUYeCcKoro xo3smcrea7.4
Opranu3zaiys MaTepuaabHO-
TEXHUUECKOTO CHaOXKeHUs U
CKJIa[iCKOTO X03sificTBa7.5 OpraHu3sanys
TPaHCIOPTHOI'O XO35MCTBa

OK-2

OCHOBBI BHYTPU(PHUPMEHHOTO
TJIaHWPOBaHUS

8.1 [NonsaTHe BHYTPU(HPMEHHOTO
M7IAHUPOBAHUS B YC/IOBUSIX PbIHKa8.2
ITpyHLIUAIIBI U MeTO/BI
riaHvpoBanus8.3 Cucrema Iy1aHOB
NIpeJIIpUATHS U TIOPSIZIOK UX
peanuzanun8.4 CTpyKTypa TeKYLIero
TJ1aHa NpeJIpusaTUs CepBrCa

OK-2

H]IaHI/IpOBaHI/Ie MapKeTHHI'a

9.1 XapakTepuCTHKa U TTI0Ka3aTeau
r1aHa MapketuHra 9.2 CTpykrypa u
TIOPSIIOK pa3pabOoTKY Ij1aHa
MapkeTuHra 9.3 3¢ deKTUBHOCTb
MEpOIPUSTUN OT peanu3alu
MapKeTUHIOBbIX CTpaTerui

OK-2

10

[TnaHvpoBaHue MHBECTUL[MOHHOMN

10.1 Knaccudukaiysi MTHBeCTULMN U UX

OK-2
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AeATe/IbHOCTHU IIpeAITpUATHA

pOJIb B Pa3BUTHU NpeNpUATUI
cepsucal(.2 CtpykTypa 1 nopsifoK
pa3pabOoTKH MHBECTUL[MOHHOTO T/IaHa
TpeJIIpUATHS

11

[TnanupoBaHue ob6bema

TIPOU3BO/ICTBA M PeaM3aLiy yCIIyT

11.1 CrpyKrypa ¥ TIOpsifioK pa3paboTKu
I/1aHa peanusanuu yciayrll.2
ITnaHmpoBaHye NPOU3BOACTBEHHOMN
rporpamms! npeanpusatuall.3
ITpou3BoACTBeHHAs MOLLIHOCTh
npeanpusatysall.4 ITokasarenu
NIPOM3BOJCTBEHHOW IIPOrpaMMbl U
I/IaHa peaau3aly yCiIyr, pabor,

MPOAYKLIUN

OK-2

12

H]'IaHI/IpOBaHI/Ie HOTpe6HO CTHU B

repcoHasie v Cpe/iCTBax Ha OIIaTy

TpyAa

12.1 TlnanupoBanue doHga paboyero
BpeMeHu12.2 [1nanupoBaHue
YMCJIEHHOCTH IepCcoHasna
npeanpuaTrsal?2.3 CocTas cpesCcTB Ha
oruiaty Tpyzaal2.4 IlnanvpoBaHue
doHa 3apabOTHOM T/1aThI

OK-2

13

[TnaHupoBaHue H3gepKeK
NIpeArpusTUs cepBUca

13.1 Knaccudukaiys usznep>xek Ha
BbIno/iHeHue yciayrl3.2 Cocras 3arpar,
BKJ/IIOUaeMbIX B [1JTAHOBYIO
cebeCcToMMOCTb TIPOJYKLIUH, paboT,
yaiyrl3.3 KanbKynuposaHue
cebeCcToMMOCTH YCyT, paboT,
npoaykuurl3.4 CMeTa 3aTpar Ha
rpousBozcTBo13.5 I1nanuposanue
CHWKeHUsI cebeCTOUMOCTHU YCIYT,
paboT, MpoAyKLH

OK-2

14

@DUHAHCOBBIN I/1aH MPeANPUSITUS

14.1 CogeprkaHue U CTPYKTypa
(hrHaHCOBOTO MJIAaHUPOBAHUS Ha
nipenipusiTin cepercal4.2 ITpubsuib
TIpeATIpUATUS U ee pacripeziesieHrnel4.3
[Toka3arenu hMHAHCOBOTO TI7IaHa
NpeAnpUsTUS

OK-2

15

OreHka 3¢ peKTHBHOCTU
JlesiTe/IbHOCTY NP eANpUATHI
cepBuca

15.1 OweHKa KauecTBa CepBUCHBIX
ycayrl5.2 OueHKa pUCKoB
npeanpusATus ceperucals.3 Metoabl
oLleHKH 3(h(eKTUBHOCTH TIPeATNPUATHN
cepBuca

OK-2

HNToro

36

5.3. Pa3genbl AMCHUIUIMHBI M MEX/JUCIMII/IMHAPHBIE CBS3M C 00ecneurnBarIyMH (MPeAbIAYIMMHA)
4 o0ecieurBaeMbIMH (MOC/IEAYHOIUMHA) AUCHHUIITHHAMHA
Pa3zesnbl JUCLATIIMHBI U MEXXAUCIUTUIMHAPHBIE CBSI3U C 00eCreunuBaromMu (TpeabIIyIUMU) 1

obecrieuriBaeMbIMHU (TTOC/IEAYIOLAMH) JUCIUTUIMHAMY TIPeJCTaB-/IeHbl B Tabsuile 5.3.

Tabsura 5.3 - Paszesibl AUCIUTUTMHBI M MEXK/IUCIUITAHADHBIE CBSI3U

HaumenoBaHue
Ne

obecrieurBarolUX U 06ecreurBaeMbIX AUCLIUIIIAH

Ne pa3zenoB aHHOM AUCIUTUTUHBI, [7IsI KOTOPBIX HE00X0AUMO HU3yUueHHe

JUCLUIIINH

4

5|6 7|89 |10]11 1213

14

15|16 | 17

[peniecTBytoOLMe AUCLUTIIMHBI
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1 MareMmaruka

[Tocnepyroiye AUCLUITIMHBL

1| busnec-
MJIaHUPOBaHUe
NpeAnpUsTUN
cepBuca

2| IHHOBaLIMOHHBIN
MeHe)KMEeHT

3| Kommiekc
yrpaB/ieHue CKUX
pelleHu o
yCTONUYUBOMY
(byHKLMOHMPOBaH
UIO Y pa3BUTHUIO + |+ |+ |+ + |+ |+
TIpe/ITIPUSITUS
(rpyminoBoe
MIPOeKTHOe
obyuenne I'TIO-2

)

4| KommnbroTepHoe
MO/le/IMpOBaHue
yrpaBJieHue CKUX
pelieHui

5| MapkeTuHr B
VMH(OpMaLMOHHO +
M CepBHCe

6/ MogenupoBaHue
peK/IaMHBIX
KOMIMaHUM
(rpyminoBoe
TIPOeKTHOe
obyuenue I'TIO1)

7/ OCHOBBI
rpeAripuHUMare)t
bCKOH
J1esITe/IbHOCTH

8|IToaroroBKa K
BHE/IPEHHIO
VHHOBALIMOHHOTO
MpoeKTa
(rpymnmoBoe
MPOEKTHOe
obyuenne I'TIO-3

)

9| Pemmienue 3a/1au +
ONTUMU3ALIUU
MPOU3BO/ICTBA B
peasibHOM
OusHece
(rpynnoBoe
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TIPOEKTHOe
o0yuenue I'TIO-4

)

Teopus
MeHe/)KMeHTa

YnpasneHue
KOHTAKTHOH +
30HOU

—_ = O -

1| ®drHaHCOBBIN
2|yyet "
OTYETHOCTb
TIpeJIIpUsATAN

5.4. CooTBeTCTBHE KOMIIeTeHIUH, () OPMUPYeMBbIX NP U3yYeHUH JUCIHUIUIHHBI, U BU/I0B 3aHATHI
CooTBeTCTBME KOMIETeHLMH, (POPMUPYeMbIX NpPU W3yUeHUW [UCLIMIUIMHBL, U BUJOB 3aHATUN
nipeZicTaBeHo B Tabsnuile 5.4

Tabmuma 5. 4 — CoOTBeTCTBHE KOMIETEHI[MM U BHOB 3aHATHH, (OPMHUDYEMBIX TIPU H3yUeHUU
WCLIUTIIUHBI
Buppbl 3aHATHI
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H
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OK-2 + + + +
6. IHTepakTHBHBIE MeTOABI M ()OPMBI OPraHU3aIUH 00yUeHHUsA
He npegycmorpeno PYII

7. JIabopaTopHbIA MPAKTHKYM
He npenycmotpeno PYII
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8. IlpakTHueckue 3aHATUA
Copiep>kaHue MpakTUUeCKUX pabot npuBesieHo B Tabnuie 8.1.
Tabsura 8. 1 — CozepkaHue MPaKTUUECKUX paboT

0 &
5 =
z g I
o 5 J > L
Ne Ha3Banus pa3szesnos Copepr>kaHrie IPaKTUYECKUX 3aHATHI ol 25
o = =
=S A =
o o S
= g %
3 cemecTp
1 |Opranusanus v yrpasjieHue Pewenue 3agau.l'pymnnosas ayguropHas 3 OK-2
TIPOLIECCOM OKa3aHUs yCIIyT pabota: CTpyKTypa IpOM3BO/ICTBEHHBIX
TpoLieCcCOoB (TPOLIeCCOB AesiTeIbHOCTH)
2 | OCHOBBI OpraHu3aLuu Peruenne 3ajau. KoHkpeTHas cuTyanjus: 3 OK-2
JleITe/TbHOCTH TIPeJIIPUATHS XapakTepuCTHKa pa3/MyHbIX BUJ OB
NpeAnpUsTUN
3 |Opranu3sanusi 0CHOBHOIO Peruenue 3azau. 2 OK-2
TPOU3BO/CTBA Ha MPeATIPUATUAX
cepBuca
4 | OpraHu3auusi KOHTPOJISI KaueCTBa Peruienue 3azau. 2 OK-2
YCIIYT ¥ IPOAYKLIAY
5 |Opranusanus 06CTy>KUBaHUS CamocrosTenbHas UHAUBUyaIbHas 3 OK-2
notpeburesniei ayautopHasi pabora: Bugpbl yciyr u
(hopmbI 00C/TY)KUBaHHST K/THEHTOB.
6 | OcHOBBI opranu3aruu 3apabotHoii | /lenosast urpa “Kak? 3auem? 3 OK-2
TUIaThl Ha TIPEATIPUSTHUSIX CePBUCA [Touemy?”I'pyniroBast ayfiUuTopHas
pabota; Pa3paboTka HOpMaTHBHBIX
JIOKyMEHTOB, PeryJIMpyrOLIUX OI/iaTy
TpyZia Ha npeAnpusaTHN. Pellienue 3azau.
7 | OpraHusanus MpOU3BOACTBEHHOU | PelieHue 3azmau. 2 OK-2
MH(PACTPYKTYPbI NPeIIPUSTHN
cepBuca
8 | OcHoBbI BHYTPU(HUPMEHHOTO Peruienue 3azau. 2 OK-2
MJIaHUPOBAHUS
9 |IlnaHupoBaHue MapKeTHHIa Pemenue 3agau. 2 OK-2
10 |ITnanupoBaHMe WHBECTULMOHHOU Peruenue 3azau. 2 OK-2
JleITe/TbHOCTH TIPeJTIPUATHS
11 |TlnanupoBaHWe oObeMa Peruienue 3aau. KoHKpeTHasi CUTyaLusi: 3 OK-2
MPOM3BO/CTBA U peanv3auny ycayr |CTpyKTypa acCOpTUMEHTA U
HOMEHKJ/IaTypa YCJIyT.
12 | ®yHaAHCOBBIY TUIAH NIPeIIPUATHS Pemenue 3asau. KoHkpeTHas cutyarys. 3 OK-2
dopMHpoBaHue U paclipefieieHue
MPUOBLTHA
13 | OueHka 3(ppeKTUBHOCTU Pemenne 3agau. 4 OK-2
JlesiTeNIbHOCTY NpeANpUsATHI
cepBuca
14 |I1naHupoBaHue MOTPeOHOCTH B ['pyrinoBast ayauTopHasi pabora. 1 OK-2
TiepCcoHasie U CpefiCTBaxX Ha OIary

CornacoBaHa Ha noprtane Ne
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TpyAa
15 |[lnaHupoBaHuMe u3zepKeK Peruenue 3aza. 1 OK-2
TIpeANpUsTUS CepBuca
Ntoro 36
4 cemecTp
1 | ¥YmpaBnenue 3anacamu OcHoOBHast Moje/nb yrpas/ieHus 17 |OK-2
3arracamu.Moziesib 5KOHOMHUYE CKOT0
pasmepa naptuu.CKuKa Ha
Ko/inuecTBo.Mogesb pOU3BO/CTBA
rapTuM NpoAykKuuu. Mogesns
TJIAaHUPOBaHUS JleuliMTa. YpoBHeBast
cucTeMa IOBTOPHOTO 3aka3a.Touka
roziauM 3akasa.llukivueckas cucrema
TOBTOPHOTO 3akKa3a.OpHorneprogHas
MOzieJIb.
Ntoro 17

9. CamocTosiTe/ibHasA padora

Buzibl camocTosiTesTbHOM paboThI, TPYAOEMKOCTh U (hOpMUPYeMble KOMIIETEHLIMH TIPe/[CTaB/IeHbI B
Tabmumie 9.1.
Tabmuua 9.1 - Busiel camocTosiTenbHOM paboThl, TPYJ0eMKOCTb U (hOopMHUpyeMble KOMITeTEeHLIUH

0 &-’
5 ==
o g~ ) E
Bugpl camocToaTebHOR | £ ¢ > O
Ne Hassanus paszenos g =y ®OopMbI KOHTPOJIS
paboTsI S = s 2
S8
> a =
o, o 2
= S
3 cemecTp
1 |IlnanupoBaHue [ToaroroBka K 1 |OK-2 Ornpoc Ha 3aHATUSIX,
V3JiepKeK NpeJNpUaTrs | [IPaKTUYeCKHUM 3aHSATHSIM, OK3ameH
cepBuca ceMHHapam
2  |IInanupoBaHue [Toaroroska K 1 |OK-2 Ornpoc Ha 3aHATHSX,
norpebHOCTH B MpaKTUYe CKUM 3aHATUSM, JK3aMeH
rlepcoHasle U CpeficTBax |CeMyHapam
Ha Oru1aty TpyZa
3 | Ouenka acddexktuBHOCTH |[ToAroToBKa K 2 |OK-2 Ornpoc Ha 3aHSTHUSX,
JlesiITeIbHOCTH NPaKTUYeCKUM 3aHATHSM, OK3ameH
MpeJIIpUsTUN CepBUCca | CeMUHapam
4 |Opranusanus u [TogroroBka K 2 |OK-2 Koncriekr
yIpasJieHHe [POLeCCOM | IPaKTUYeCKUM 3aHATHUSM, caMonoZroTosku, Ompoc
OKa3aHWs yCIyT ceMUHapam Ha 3aHATUSAX, JDK3aMeH
5 | OCHOBBI OpraHu3anuu ITogroroBka K 2 |OK-2 KoHncrmekT
JlesiITeIbHOCTH MPaKTUUeCKUM 3aHATHSIM, caMonojrorosku, Ompoc
MpeANpUsTUS ceMHHapam Ha 3aHATUSX, DK3aMeH
6 |Opranusauus ocHOBHOrO | [TogroroBka K 2 |OK-2 KoHcrmekT
MPOU3BO/ICTBA HA MpaKTUYe CKUM 3aHATUSM, caMonoAroToBku, Omnpoc
NpeJIIpUATHSAX CEpPBUCA | CeMUHapam Ha 3aHATUAX, DK3aMeH
7 |Opranusanus koHtpossg | [loaroroska K 2 |OK-2 Koncnekr
KayecTBa yCIyT U TpaKTUYe CKUM 3aHATUSM, caMonoZroTosku, Ompoc
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MPOAYKLU ceMHHapam Ha 3aHATUSAX, DK3aMeH
8 |Opranuszauus IToarororka K OK-2 KoHncmekT
00C/TyKUBaHUS TpaKTUYe CKUM 3aHATUSM, caMonoZrotosku, Omnpoc
roTpebuTeneit ceMUHapam Ha 3aHATUSAX, JDK3aMeH
9  |OCHOBBI OpraHu3aLu ITogroroBka K OK-2 KoHncrmekT
3apaboTHOM MyIaThl Ha MPAKTUUeCKUM 3aHSATHUSIM, CamornoAroToBku, Onpoc
MpeANpUATUSIX CepBUCA | CeMHHAapam Ha 3aHATUSX, DK3aMeH
10 |Opranusagus IToaroroBka K OK-2 KoHncriekT
TPOU3BO/ICTBEHHOU MpaKTUYeCKUM 3aHATUSM, caMonoAroToBku, Omnpoc
MH(PaCcTPyKTypbl ceMuHapam Ha 3aHATUSAX, DK3aMeH
MpeANpUsATANA CepBUCa
11 | OcHOBBI IToaroroBka K OK-2 KoncnekT
BHYTPU(PUPMEHHOTO MPaKTUYeCKUM 3aHATHUSM, caMonoArorosku, Omnpoc
TJIaHUPOBaHUS ceMHHapam Ha 3aHATUSAX, DK3aMeH
12 |IInaHupoBaHue IToaroroska K OK-2 Koncnekr
MapKeTHHIa TMpaKTUYe CKUM 3aHATUSM, caMonoZroTosku, Ompoc
ceMUHapam Ha 3aHATUSAX, JK3aMeH
13 |IlnanvpoBaHue [ToaroroBka K OK-2 Koncriekr
VHBECTHULMOHHON MPAKTUUeCKUM 3aHSTHSIM, caMonojroTosku, Ompoc
JlesITe/IbHOCTH ceMHHapam Ha 3aHATUSX, DK3aMeH
NIpeJIIpUITUS
14 |TInanupoBanue obbema |IloAroToBKa K OK-2 Koncriekr
TNPOM3BOACTBA U MPaKTUUeCKUM 3aHATHSM, caMonojrorosku, Ompoc
peanusalyy yCiayr ceMHHapam Ha 3aHATUSX, DK3aMeH
15 | ®uHAHCOBBIM M/IaH IToaroroBka K OK-2 KoncnekT
TIpeJIIpUATHS MPaKTUYeCKUM 3aHATHSM, caMonoArorosku, Ompoc
ceMHHapam Ha 3aHATUSAX, DK3aMeH
16 |IlnanupoBaHue [TpopaboTka OK-2 Koncriekr
MapKeTHHIa JIEKLIMOHHOT'0 MaTepurasa caMonojroTosku, Ompoc
Ha 3aHATUSIX, DK3aMeH
17 |IlnanvpoBaHue [TpopaboTka OK-2 Koncriekr
VHBECTHLMOHHON JIEKLIMOHHOT'0 MaTepurasa caMmonojrorosku, Ompoc
JlesITe/IbHOCTH Ha 3aHATUSX, DK3aMeH
NIpeJIIpUATUS
18 |IlnanupoBanue obbema |IIpopaboTka OK-2 KoHcnekr
TIPOU3BO/CTBA U JIEKLIMOHHOT'0 MaTepurasia caMonojrorosku, Ompoc
peanusalyy yCiayr Ha 3aHATUSX, DK3aMeH
19 |Ouenka 3¢dektrBHOCTH |[IpopaboTka OK-2 KoncnekT
JlesATe/IbHOCTU JIEKLIMOHHOI'O MaTepurasa caMonoArorosku, Ompoc
NpeJIIpUsTUIA cepBuca Ha 3aHATUSAX, DK3aMeH
20 |Opranuzauus u [TpopaboTka OK-2 Koncriekr
yIpaBsJjieHHe MPOLeCCOM | JIeKLIMOHHOTO Marepuana caMonoZrotosku, Ompoc
OKasaHUs yCIyr Ha 3aHATUSAX, JDK3aMeH
21 |OcHoBel opranu3aiuu | [IpopaboTka OK-2 Koncriekr
JlesiTe/IbHOCTU JIEKLIMOHHOT'0 MaTepurasa caMonojrorosku, Ompoc
MpeAnpUsTUS Ha 3aHATUSX, DK3aMeH
22 | Opranu3anusi ocHOBHOTO | [IpopaboTka OK-2 KoHncriekr
MPOU3BO/ICTBA HA JIEKLIMOHHOTO MaTepurasa caMonoAroToBku, Ompoc
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MpeiNpUATUSIX CepBUCa Ha 3aHATUSAX, DK3aMeH
23 |Opranusanyst KouTpossi | [IpopaboTtka 3 |OK-2 Koncriekr
KayecTBa yC/IyT U JIEKLIMOHHOT'0 MaTepurasa caMonoZrotosku, Omnpoc
MIPOAYKLINN Ha 3aHATUSAX, JDK3aMeH
24 |OpraHusanus [TpopaboTka 3 |OK-2 Koncriekr
00C/TyKUBaHUS NIeKL[MOHHOT'0 MaTtepurasa CamornoAroToBku, Onpoc
norpebuTesnei Ha 3aHATUSX, DK3aMeH
25 |OcHoBbl opranu3aiuu | [IpopaboTka 3 |OK-2 Koncrekr
3apabOoTHOM TIIaTHI HA JIEKLIMOHHOT0 MaTepurasa caMonoAroToBku, Omnpoc
NpeJIIpUATUIX CepBUCa Ha 3aHATUSX, JK3aMeH
26 |OpraHuzauus ITpopaboTka 3 |OK-2 Koncriekr
MPOKM3BO/CTBEHHOM JIEKLIMOHHOT0 MaTepurasa caMonoArotosku, Ompoc
MH(PaCTPyKTyPhI Ha 3aHATUSAX, JDK3aMeH
TpeiNpUSTUN CcepBUCa
27 | OCHOBBI [TpopaboTka 3 |OK-2 KoHcnekr
BHYTPU(DUPMEHHOTO JIEKLIMOHHOT'0 MaTepura’sia caMonoZroTosku, Ompoc
TIJIaHUPOBAHUSA Ha 3aHATUSAX, JK3aMeH
28 |IlnaHupoBaHue [TpopaboTka 3 |OK-2 Koncriekr
norpeOHOCTH B NIeKL[MOHHOT'0 MaTtepurasa CamornoAroToBku, Onpoc
TepcoHasie U CpefiCTBax Ha 3aHATUSX, DK3aMeH
Ha OI/1aTy Tpyza
29 |IlnaHupoBaHue [TpopaboTka 2 |OK-2 Koncriekr
Y3/iepKeK NpeJpUaThs | JIeKLIMOHHOTO MaTepurasa CamornoAroToBku, Onpoc
cepBuca Ha 3aHATUAX, DK3aMeH
30 | ®uHaAHCOBBIN IJIaH ITpopaboTka 3 |OK-2 KoHcrekT
TIpeJIIpUATHS JIeKLJMOHHOT'0 MaTrepuasa CamoIoAroToBku, Ornpoc
Ha 3aHSTHSIX, JK3aMeH
Bcero (6e3 sk3ameHa) 72
31 | [loproroBka K 3K3aMeHy 36 OK3ameH
Ntoro 108
4 cemecTp
1 | YmpaBneHue 3anacamu | IToarotoBka K 5 |OK-2 Koncriekr
NPaKTUYeCKUM 3aHATHSM, CamoIoAroToBkH, Ornpoc
ceMHHapam Ha 3aHATUSIX
Bcero (6e3 3k3ameHa) 45
2 | BreinosHeHWe KypCcoBOTo rpoekTa (paboTbr) 40 |OK-2 3aiuTa KypCoBbIX
npoekToB (pabor), OTuer
TI0 KypCOBO# paboTe
Wtoro 45

nipezicTaBeHsl B Tabmute 10.1.
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Tabmuma 10. 1 — CopgepkaHue KypcoBOM paboThl (TMpOeKTa), TPYAOEMKOCTh U (hopMHUpyeMble

KOMITIeTEHIIMHN

Ne Haseanust pa3zmenos

CojiepskaHre KypCcoBoi paboThl

TpynoeMKoCTb
(gac.)

dopmMUupyemble
KOMITeTeHI [N

4 cemecTp

V3yueHue pbIHKA U KOHKYpPEHTOB. B 3Tom
paszerie KypcoBoii paboTbl TpeOyeTcsi OIleHHUTh
BHeIIIHee OKPY>KeHHe, B KOTOPOM
(byHKIMOHUPYeT MpeJrpHUsTHe.

OK-2

Opranu3aliys npearpusTysi. B atom paszene
HeoOXoMMOo BbIOpaTh OpraHU3aI[MOHHO-
MIPaBOBYIO (hOPMY TPEATIPUSTHS, TOJTOTOBUTD
yupeuTe/bHbIE JOKYMEHThI — YCTaB,
YupeauTenbHbIN JOTOBOP

OK-2

OpraHu3arysi OCHOBHOTO ITPOM3BO/CTBA.
Pa3zen onuchbiBaeT XapaKTepPUCTUKU
OCHOBHOT'O ¥ BCIIOMOTaTeIbHOTO
TIPOM3BO/ICTBEHHOT'O TIPOIieCca, MoTpe6HOCTh B
000pyIOBaHNH, UHCTPYMEHTAaX 1
MaTepHuajIbHBIX pecypcax.

OK-2

Opranusais Tpyza Ha npeanpusatui. B stom
pasziesie [IPUBOJUTCS IITaTHOE paclKCaHue,
¢dopma opraHu3aLum Tpyza U OIaThl,
IIPeMUPOBAHUs, OIpeZie/IUTh IBOYHbIE U
CIIMCOYHBIe COCTaBbl, paCCYUTATh 3aTpaThl Ha
yIpas/ieHye [1epCOHa/IoOM.

OK-2

Pa3paboTka MHGPACTPYKTYPbI MPeATIPUSTHSI.
Opranu3alysi peMOHTHOM CJTyKOBbI,
JHepreTUUeCcKoi CyKObl,
WHCTPYMEHTAJIBHOTO 11€Xa,
ABTOTPAHCIIOPTHOTO TIPeJTIPUSITHS, CKIaJCKIX
rioMetrieHui. Pa3paboTka KapT TeXHUUECKOTO
00C/Ty)KUBaHUSI U PEMOHTa 000PyI0BaHMS.

OK-2

DUHAHCOBBIM I/1aH — TIPe/CTAB/ISET COOOM
3aK/TIOUMTE/IbHBIN pa3ziesl KypCOBOUM paboThI,
OCHOBAHHBIM Ha JJaHHBIX, TIOTyYeHHBIX B
TIPeIBIAYINNX pa3zenax. 31ech He00X0JUMO
CTITAHUPOBATh JIOXO/IbI, KalUTabHbIE U
TeKYyIle 3aTpaThl, TPOM3BECTU PacuéT BCex
(hrHaHCOBBIX MOKa3aTesie JAesiTeIbHOCTU
TIPEANPUATHS: BLIPYUKH, TPUOBLIH,
peHTabeTbHOCTH, HAJIOTOB, IIOTPeOHOCTH B
JIOTIONTHUTeTbHOM (hDMHAaHCUPOBaHUM U T.J. B
KOHI[e pa3iesia PUBOJIUTCS aHAIU3 BCEro
VMHBEeCTUI[MOHHOTO MPOEKTa, CPOKOB €ro
OKYTIaeMOCTH.

OK-2

WToro

10
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10.1 TemsbI KypcoBBIX padoT

[TpuMepHasi TeMaTHKa KypCOBbIX PaboT (TPOeKTOB):

— 1. CanoH KpacoThl (KOMILIEKC YCayT). 2. 3aroToBKa, repepaboTKa W peanu3aljisi JUKOPOCOB.
3. Ilpuem oT HacesieHus, repepaboTKa U Mpofiaka AUKOPOCOB. 4. JIOTUCTUUECKUH TIeHTP T0 MPUEMY OT
(hepMepCKUX XO3UCTB CebXO3MPOAYKIMY U pacrpejesieHue ee M0 pUTeiiepCKUM ceTsiM (0T 5 Mo3uLuii).
5. YCcTaHOBKA M COTIPOBOKZEHHE OXPAHHOUW CHUTHA/IU3aliy Ha 00beKTaxX HeJB)KUMOCTH. 6. YCTaHOBKA U
00C/y)KMBaHWe OXPaHHBIX CUTHa/JM3alKi Ha aBTOTPAHCIOPTHBIX cpefcTBax (0ObuHBIe, GSM,
CITyTHUKOBBIE). 7. THOHUHT JIETKOBBIX aBTOMOOW/el (He MeHee 5 yciyr). 8. ABTOCEPBUCHBIN LIEHTp T10
PEMOHTY W TeXHUUYeCKoMy oOciaykuBaHWio (He MeHee 3 yciyr). 9. Mob6unbHoe Kade ObICTpOro
obcmyxuBanust. 10. DKCKypcroHHOe 61opo (YCIyTH IIOoN-THAa, UHAWBUAYaibHbIe Typbl). 11. TIpoBeneHue
MacTep-K/acCOB MO HarpaB/ieHusiM (KyJIWHapusi, PyKoZe/ve, JOMAallHUM PeMOHT U T..) 12. YcTaHOBKa
TUIACTUKOBBIX OKOH/ YCWIeHHBIX [nBepedl. 13. PemoHT ObiToBOM TexHuku. 14. KpyrnocyrouHas
KOMITbIOTePHAsi TIOMOIIb. 15. YCTpoMCTBO BU/je0HAO/MIOeHNS Ha JauHbIX y9acTKax B 3UMHMM mepuo/. 16.
Besnornpokar C BO3MOKHOCTBIO OCTaBUTh BeJIOCUIIE], B mobom MecTe
(http://www.1000ideas.ru/article/biznes/razvlecheniya/biznes-ideya-5807-veloprokat-s-vozmozhnostyu-
ostavit-velosiped-v-lyubom-meste/ ) 17. ABromaru3alys yXoAa 3a /[AOMAlllHUMU T[UTOMLIAMU U
pacTeHUsIMU B MePUOJ, OTCYTCTBUS X03sieB. 18. 3D-ckynbnTypa BmMecTo cendu U Apyrue npuMeHnenus 3D
TIpUHTepa. (http://www.1000ideas.ru/article/biznes/moda-krasota-zdorove/biznes-ideya-5785-3d-
skulptura-vmesto-selfi/ ) 19. IlepeaBr>kHBIE U CTAIJMOHAPHBIE TOUKU AOCTyIa OecripoBoaHoi cetu Wi-Fi
B MeCTax TpOBe/eHHsI MacCCOBBIX MepOIpHUSATHI 3a ropojoM (TUIsK, MYy3blKajabHbIA (ecTHBaab Ha
ripupozie, JauHbiX Trocesikax). 20. CbhemMKa MepOINpHUATAM W TlaHOpaM Ha 3akKa3 C MCII0/Ib30BaHUEM
KBa/IPOKOTITEPOB. 21. AyTCOpCHHT cepBuca (BesileHHe OyXraiTepuu, MbITbe OKOH, TeH. yOopKa u T.I1.)

11. PeiiTHHrOBas cucTeMa JJisi OL[eHKH YCIIeBaeMOCTH CTYAeHTOB

11.1. Ban/ibHbIe OLeHKH /11 3/IEMEeHTOB KOHTPOJIsl
Tabsura 11.1 — BanbHbIe OLIEHKHU AIJ1s1 37IeMEHTOB KOHTPOJISI

o . MakcumManbHbIN
. MakcumasibHbIU MakcumasbHbIU
OneMeHTHI yueOHOM 0asin 3a mepuof, Bcero 3a
6am1 Ha 1-yro KT ¢ | 6ans 3a nmepuof,
JledTeIbHOCTH Mexay 2KT u Ha ceMecTp
Havasa ceMectpa | Mexay 1KT u 2KT
KOHeL] cemecTpa
4 cemecTp

3aimra KypCoBbIX 28 28
npoekToB (paboT)

Koncriekr 7 7 7 21
CaMOIIOJrOTOBKH

Ornpoc Ha 3aHATUSX 7 7 7 21
OTueT No KypcoBou 10 10 10 30
pabote

Hapacraroiym utorom 24 48 100 100

3 cemecTp

Koncriekr 8 8 9 25
CaMOII0/rOTOBKU

Oripoc Ha 3aHATHAX 15 15 15 45
OK3ameH 30
Hapacraroiym utorom 23 46 70 100

11.2. ITepecuet 0a/1I/1I0B B OLIEHKH 3a KOHTPO/IbHBIE TOUKHU
[TepecueT 6a/TOB B OLIEHKH 3a KOHTPOJIbHbBIE TOUKHU TIpe/[CTaB/IeH B Tabuile 11.2.
Tabsura 11. 2 — ITepecueT 6asijioB B OLIEHKHU 3a KOHTPOJIbHbIE TOUKH

basnnbl Ha 1aTy KOHTPOIBHOM TOUKH Orenka
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> 90% oT MaKCMMasbHOM cyMMbI 6asinoB Ha gaty KT

Ot 70% no 89% oT MakcMMasibHOM cyMMbI OasioB Ha gaty KT

Ot 60% 10 69% OT MakCcMManbHOW CyMMBbI O6asioB Ha gary KT

N W | &~ Ul

< 60% oT MakcUMasnbHOI cymMMbl 6anoB Ha gaty KT

11.3. ITepecuer cymMMbI 0a/IJIOB B TPAAMIIMOHHYIO U MEXX/YHAPOJHYIO OL{€HKY
[TepecueT cymMbl 6a/iioB B TPAAMLIMOHHYIO U MEXKIYHAaPOAHYIO OLIeHKY IpeCTaB/ieH B Tab/uiie
11.3.
Tabmuiia 11. 3 — ITepecueT cyMMbI 0a/IJIOB B TPAJAULIMOHHYIO ¥ MEXKAYHAPOAHYIO OLIEHKY

WToroBast cymMmma 6arios,

Ouenka (I'OC) YUUTHIBAET yCMeIIHO CAaHHBIM Ouenka (ECTS)

9K3aMeH

5 (0TIMYHO) (3aUTeHO) 90 - 100 A (oT/1M4HO)
85-89 B (oueHb xopoL1110)

4 (xopolliio) (3auTeHO0) 75 -84 C (xopor10)
70 -74
65 - 69 D (ynoBneTBOpUTENBHO)

3 (YA0oB/IeTBOPUTEBHO) (3aUTEHO) 60.- 64 E (HocpeAcTaernio)
2 (HeyOB/IETBODUTEILHO) (e Hioke 60 6anmos F (HeynoBneTBOpUTENBLHO)

3auTeHO)

12. Yueb6HO-MeTOAMUYEeCcKOe M HH(OPMAILMOHHOE 00ecreyeHHe AUCIUILTHHbBI

12.1. OcHoBHas 1uTeparypa
1. OpraHuszaius ¥ TJIaHUPOBaHUWE JeTeIbHOCTH TIPeANPUSATHI cepBuca: YueOHoe mocobue /
CemurnazoB B.A. — Tomck, Kadenpa TY, TYCYP, 2016r. — 164 c. [OnekTpoHHbI pecypc] - Pexxum
noctyta: http://edu.tusur.ru/publications/6202, cBoG0AHBIMH.

12.2. lono/iHMTE/IbHAA JIMTepaTypa
1. Cemurnazos B.A. OpraHusanys M IJIaHUPOBaHWe [esSTe/IbHOCTH IpeJIIpUSATUNA CepBUCa.
Yuye6HO-MeTogMUecKoe TTocobue. CripaBoYHUK 110 pacuetaM. — Tomck, Kadeapa TY, TYCYP, 2016r. — 35
c. [DnextponHsbIii pecypc] - Pexxum gocryna: http://edu.tusur.ru/publications/6205, cBoOGOAHBIH.

12.3. YueOHO-MeToAUECKOE IT0CO0HEe U MPOrpaMMHoe obecrieueHmne

1. OpraHu3saius 1 JIaHUPOBaHUe [1eSITeJTbHOCTH TIPeATIPUSTHN cepBrca. YueOHO-MeToIuUeCcKoe
1ocoOue 10 TPAaKTHUeCKUM 3aHSATHSAM M camocTosiTesibHOUM paboTe / CemurnazoB B.A. Tomck, Kadezapa
Y, TYCYP, 2016r. - 48 [DnekTpoHHBIM  pecypc] - Pexum  pocryna:
http://edu.tusur.ru/publications/6203, cBoOOAHBIT.

2. OpraHu3anys ¥ TVIaHUPOBAHKUE JIeATeTbHOCTU TIPEATPUSATHI CepBHCca. Y ueOHO-MeTOANYeCKoe
rocobue 110 KypcoBomy ripoektupoBanuio / CemuriazoB B.A. Tomck, Kadenpa TY, TYCYP, 2016r. — 62
c. [OnekrponnsIii pecypc] - Pexxum poctyma: http://edu.tusur.ru/publications/6204, cBOOOAHBIH.

12.4. Ba3bl JaHHBIX, HH()OPMALMOHHO CIIPABOYHbIE ¥ MMOUCKOBBIE CUCTEMbI
1. baswel ganHbIX. TOMCKCTAT.
2. http://tmsk.gks.ru/wps/wcm/connect/rosstat_ts/tmsk/ru/statistics/db/

13. Marepua/ibHO-TeXHHYECKOe o0ecrneyeHHe JUCHUILTHHBI
KomrisroTepHsle Kimaccol ayz. 209, 210, 210a, 222 PK.

14. ®oHpA 011eHOYHBIX CPEe/ICTB
@DoH/| OLIeHOYHBIX CPe/iCTB [IpYBe/ieH B MPUIOKeHUH 1.

15. MeTopnueckue peKOMeH/Jaliy 110 OPraHUu3aliuy U3yYeHHUs JUCLUILINHbI
be3 pekoMeHa11H.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
OKOHOMHKA U OpraHu3anus npeinpuaTHi cepBUca

YpoBeHb OCHOBHOI 00pa3oBaTe/ibHOM rporpaMmbl: bakanaBpuar
HaripaBnenue noArotoBku (cneruanbHOCTh): 43.03.01 CepBuc
[Tpoduns: IH(popMaLyioHHBIH cepBHC

dopma obyueHUs: OUHAsA

®akynbreT: PT®, Pagnorexunuecknii pakyabrer

Kadenpa: TY, Kadeapa TeieBujeHIs U ynpaB/IeHHs

Kypc: 2

Cemecrtp: 3, 4

YuebHbIi 171aH Habopa 2016 roga

Pa3paboTumku:
— [Houent kad. TY Cemurnasor B. A.

JK3aMeH: 3 ceMecTp
KypcoBoe npoekTtrpoBanue / KypcoBasi pabora: 4 cemecTp

Tomck 2016
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU Otarbl opMHUPOBaHUST KOMIIETEHITUM
OK-2 CTI0COOHOCTBIO UCTIONB30BaTh OCHOBBI [opkeH 3HaTh - METOAUKY pacueTa
5KOHOMHYECKUX 3HAHUM MPU OLI€HKe roka3sateieli olieHKU 3(h(HeKTUBHOCTH
3¢ $eKTUBHOCTH pe3y/IbTaToB [IeAITeIbHOCTU B | pe3y/IbTaToB [esiTeIbHOCTH NPeATpUSATHI
pa3UuHBIX cdepax CepBUCA; - CTPYKTYPY IIPOU3BOLCTBEHHOTO

niporiecca ¥ 0CO6eHHOCTH OpraHU3aLuu
YCJIYT; - SKOHOMUUEeCKHe OCHOBbI
(YHKLMOHHUPOBAHUS TIPE/ITIPUSTUH; -
CTPYKTYPY CEPBUCHOM JleATeNIbHOCTU U
OCHOBHBI€ TPOTeKaroIlye B HeM TPOLieCChl;
- TUTIbI U METOZbl OpraHU3aLUuU
TIPOU3BO/ICTBA; - (HOPMBI U METOAbI
KOHTPOJIS1 KauecCTBa yCJIyT, MPOAYKLIUY; -
OCHOBBI OpTraHU3alvU OT/IaThl TPYZA
TiepCcoHasa; - MOHSITHe TJIaHUPOBaHKUS
TIPOU3BO/ICTBEHHO-X03SIMICTBEHHOM
JlesITe/IbHOCTH U er0 OCHOBHbBIE 3/IEMEHThI;
- BU/Ibl TIPOTHO3UPOBAHUSI U 0COOEHHOCTU
VX peaau3alyy Npy U3MeHeHUn
KOHBIOHKTYDBI PBIHKA; - TIOPSIZ0K
OpraHu3alvu JesiTe/IbHOCTH TPeANPUSTHI
CepBHCa C yUeTOM KOHBIOHKTYPbI CIIpoca 1
COL[Ma/IbHOW TIOJIMTHUKY TOCYJapCTBa; -
METO/I0JIOTMUeCKHe OCHOBBI OpraHU3aluu
TIPOrHO3UPOBAHUS U TJITAHUPOBAHUS B
cepBuce. ;

Jo/mKeH yMeThb - UCI10J/Ib30BaTh
TIO/TyYeHHbIe 3HAaHUS U HaBBIKU TIPU
pa3paboTKe OCHOBHBIX HalpaBIeHUH
JiesiTe/TbHOCTH TIPeTIPUSTHS U OLIeHKe

3¢ PeKTUBHOCTU pe3y/bTaToB
JesiTeTbHOCTH; - (hOPMUPOBATh
TIPOM3BO/ICTBEHHbIE U SKOHOMHYEeCKHe
L[eJId U 3a]au¥l TIPeJTIPUSTHS; -
OpraHU30BbIBaTh NPOLIECCHI TPOM3BO/CTBA,
BBITIOJIHEHUS] YCIIYT U 00CTy>KUBaHUsT
K/IMEHTOB; - TJIAHUPOBaTh U3J|ePKKH
TIpeANPUSTYS U (PUHAHCOBbIE Pe3y/bTaThl
JesiTe/IbHOCTH TPeATPUSITHUS -
pa3pabarkiBaTh TJ1aH TIPeATIPUITHI
CepBHCa, COCTAB/IATH I/1aH OKa3aHHUs yCIyT
C y4eTOM KOHBIOHKTYPHI CIIpOCa U
COL[Ma/IbHOW TIOJIUTHUKY TOCYJapCTBa; -
WCTI0/Ib30BaTh METO/IbI TPOTHO3UPOBAHUS U
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TJIAHUPOBAHUS TIPOU3BOJCTBEHHO-
XO35IICTBEHHOM ZIesiTe/IbHOCTU B CEPBUCE; -
TIPOrHO3UPOBATh KaueCTBEHHbIe
M3MeHeHHs1 B paboTe MpeArnpUsTHS 3a CUeT
MaKCHMMasbHOT0 UCTOIb30BaHUS €r0
TIOTEeHIIMasa Mpy pa3paboTKe
JI0JITOCPOYHBIX, CPeJJHECPOUHBIX U
KpPaTKOCPOYHBIX T/IAaHOB TIPE/ITIPUSITHUSI; ;
[o/mKeH BnaieTh - METOAUYECKUM U
METOZ0/IOTMUeCKUM ariraparoM,
TI03BOJISIFOLLM UCCJIeZ0BaTh,
aHa/IM3UPOBATh U MPOTHO3MPOBATh
sIB/IEHUS] B CEPBUCE; - HABbIKAMU OL|€HKH
3¢ PeKTUBHOCTU pPe3y/bTaToB
JlesiTe/IbHOCTH U KOHTPOJISI KauecTBa B
CepBUCe; - OCHOBHBIMU KaTerOpUsMU
5KOHOMMUECKOTO arrapara /ijisi
OpraHU3alvu JIesiTeIbHOCTH NPeATPUSATHS
CepBUCA; - METOA0/IOTUel MJIaHUPOBAHUS
TPOU3BO/ICTBEHHO-X035IICTBEHHOM,
(hb1HaHCOBOM W TIPOM3BO/[CTBEHHOMN
JlesiTe/IbHOCTH TPeATPUSITUSI CePBUCA; -
HaBBbIKaMU pabOThI C Pa3/IMUHbIMUA BUZAMUA
JIOKYMEHTAI[\H; - MeTOZ,aMU OpraHu3al[uu
rMOKOM IMPOU3BO/CTBEHHOM eSITe/TbHOCTH
TIPeJITIPUSITHS C YUeTOM CIpoca
roTpeduTesiel. - HaBbIKaMH 00eCrieueHHst
ONTUManbHON MHGPACTPYKTYPhI
00C/Ty)KUBaHUS C YUETOM COL[MA/IbHBIX
¢dakTopoB. ;

OO1Me XapakTepUCTUKH TOKa3aTeseld ¥ KPUTEPUEB OLIEHUBAHUS KOMITETEHIIMM Ha BCEX 3Tarax
TIpYBeZieHbI B Tabmuie 2.
Tabsuiia 2 — O611Me XapaKTePUCTUKH MOKa3aTe/ied U KPUTEpUEeB OLIEHUBAHMsI KOMIIETEHIIWH 110 Taram

ITokasarenu u
3HaThb Y™meTb Bnagets
KPUTEPUH
OtmuHo (Bbicokuit | Obnazaer dpaktrueckumu | Ob6saziaeT Juara3oHOM KonTponupyet paborty,
YPOBEHb) Y TEOPETHUECKUMHU MPAaKTUYeCKUX YMEeHUH, TIPOBOZIUT OLIEHKY,
3HaHUSIMU B TIpeZiesiax TpeOyeMbIX /IJisi pa3BUTHsI | COBEPIIEHCTBYeT /1eHCTBUS
M3yuaemMoi 06/1acTu C TBOPUECKHX PelleHHH, paboThI
MOHMMaHWeM T'paHMUL] abcTparupoBaHust
MIPUMEHUMOCTH npobieM
Xoporrio (6a30Bbii | 3HaeT (GakThl, NPpUHIUIEL, |O6/MagaeT qUara3oHoOM bepeT 0TBeTCTBEHHOCTH 3a
YPOBEHb) MpoLiecchl, obiue MpaKTUYeCKUX YMeHUH, 3aBeplleHMe 3a/lay B
TIOHATHS B Mpejienax TpeOyeMbIX /ISl pellleHus1 | UCC/Ie/JOBaHUH,
r3yuaemoii obsactu orpefie/IeHHBIX TIP00JIeM B | IPUCTIOCA0IMBaeT CBOe
obsacTu UccieOBaHuUS ToBe/ieHue K
oOcTosiTeNIbCTBaM B
peleHHuH mpobiem
YnoBnetBoputenbH | ObOnazaeT 6a30BbIMU O6saiaeT OCHOBHBIMU PabotaeT npu npsimom
0 (TTIOpOTroBBI OOIIMMH 3HAHUSIMU yMeHUsIMH, TpeOyeMbIMU | HaOJTroieHUH
yYPOBEHb) 7151 BBITIOJTHEHHST TIPOCTBIX
3ajay
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OK-2:

Tabmwia 3 — Tansl

2 Peanu3anusi KOMIIeTeHI[UH

2.1 Kommnerenuus OK-2
OCHOBBbI JKOHOMMUECKHWX 3HAHWW TIpU  OL|eHKe
3((PeKTUBHOCTU pe3y/IbTaToOB JeaTe/bHOCTU B Pa3/IMUHBIX Cepax.

st popMHUpOBaHMST KOMITETEHL[UM HEOOXOAMMO OCYILeCTBUTH Psifi ITAroB. DTarbl (JOPMUPOBAHUS
KOMITeTeHL[UH, TIpUMEeHsieMble JJIsi 9TOr0 BBl 3aHSATHN W MCIIONb3yeMble CpefCTBa OL|eHWBaHUS
Tipe/icTaB/eHbl B Tabsuiie 3.
OPMHPOBAHUS KOMIIETEHIIUN U UCTIO/Ib3yeMble CPe/ICTBA OLIeHUBaHMUS

CITOCOOHOCTBIO  HCIT0/Ib30BaTh

5KOHOMMUEeCKHe OCHOBBI
(yHKLMOHHMPOBaHUS
MpeANpUATUN; -
CTPYKTYpY Ce€pPBUCHOU
JlesITe/IbHOCTH U
OCHOBHBI€ MpOTeKaroIIe
B HEM IpPOLeCChI; - TUIbI U
MeTO/[bl OpraHU3aL[uU
TIPOM3BO/CTBA; - (hOPMBI U
MeTO/bl KOHTDPOJISI
KauecTBa yCJIyT,
MPOAYKLIMU; - OCHOBBI
OpraHu3al|y OIIaThl
TpyZa epcoHarna;

TIPOW3BO/ICTBEHHBIE U
9KOHOMHYE CKHe LIe/TH 1
3a/1au¥l TIPe/TIPUSTHS; -
OpraHU30BbIBaTh
TIPOLeCChI TIPOM3BO/ICTBA,
BBITIOJTHEHUSI YCIYT U
00C/Ty)KUBaHUSI KJTHEHTOB;
- TUTaHUPOBATh U3ePXKKH
TIpeTIPUATHS U
(UHaHCOBBIE pe3y/IbTaThI
JeATeTbHOCTH
TIPe/ATIPUSTHS

Cocras 3HaTb YMmetb Bnagets
CopeprkaHue - METOJVKH pacueTa - CTI0/Tb30BaTh - METOZMYECKUM H
3TaroB rokasaresieii OLeHKU TIO/TyYeHHbIe 3HaHUS U MeTO/[0/IOTHUe CKUM

3¢ PeKTUBHOCTU HaBBIKU TTPU Pa3paboOTKe | arraparom,

pe3y/ibTaToB OCHOBHBIX HarlpaB/IeHUI | 03BOJISTFOLLIM
JlesITe/IbHOCTH JiesTeIbHOCTH WCC/Iej0BaTh,
MIpeATIPUSITUI CEepBUCA; - | TIPeATIPUSATHS U OLIeHKe aHaJIM3UPOBATh U
CTPYKTYPY 3 PeKTUBHOCTU MPOrHO3UPOBAThH SIBJIEHUSI
TIPOM3BO/ICTBEHHOTO pe3y/ibTaToB B CEpPBUCe; - HABbIKAMH
ripotiecca ¥ 0COOEHHOCTH | 1eSITeNTbHOCTH; - OL[eHKH 3QPeKTUBHOCTU
OpraHu3aliu ycJyr; - ¢dbopmupoBaTh pe3y/ibTaToB

AeATe/IbHOCTHU YU KOHTPOJIA

KadyeCTBa B CepBHUCE; -

OCHOBHBIMHU KdT€ropusiMu
3KOHOMMYECKOI'O darirapara

[J1s1 OpraHu3aLuu
JlesiITeIbHOCTH
NIpeATpUSTHSL CepPBUCa;

Bunp! 3aHaTHI

* [IpakTrhueckue
3aHSATUS;

¢ Jlekuuy;

* CamocrodTenbHas
pabora;

* IlogroroBka K
9K3aMeHy;

* KoHTpo/b
CaMOCTOSATe/IbHOU
paboThsI (KypcoBoit
TIPOEKT / KypcoBast
pabota);

* TIpakTHUueckue
3aHSATUS;

* Jlexuuwy;

* (CamocrosiTesibHas
paborta;

* [JloaroroBka K
9K3aMeHy;

* KoHTtponb
CaMOCTOATe/IbHOM
paboThI (KypcoBoit
TIPOEKT / KypcoBasi
pabota);

* (CamocTosTenbHas
pabora;

* KoHTpO/b
CaMOCTOSITeJIbHOU
paboThI (KypcoBoi
TPOEKT / KypcoBasi
pabora);

Wcnons3yemsble
cpeacTBa
OLleHVBaHUs

* Orpoc Ha 3aHATHSX;
e OK3aMe€H;

* KoHcnekT
CaMOMOJTrOTOBKY;

* Otyer 10 KypCOBOM1
pabore;

* Omnpoc Ha 3aHATUSAX;
* 3aiMra KypCOBbIX
npoekToB (pabor);

* DK3aMeH;

* Koncrekr
CaMOIIOrOTOBKY;

* 3ammra KypCcoBbIX
npoekToB (pabor);

* DK3aMeH;

* OrtueT No KypCcoBOu
pabore;

* DK3aMeH;
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* DK3aMeH;
* Kypcosoe
IIpOeKTUpOBaHue /
Kypcogasi pabora;

* OrtueT 1O KypCOBOM
pabore;

* OK3aMeH;

* Kypcosoe
IpOeKTUpoBaHue /
Kypcogast pabora;

* Kypcosoe
MPOEeKTUpPOBaHue /
Kypcogas paborta;

(DOPMYJ'II/IPOBK& roKaszaTrenei u KpUTEpHUEB OLI€eHWBAHUA ,ELEIHHOﬁ KOMITIeTeHIIMM TIpUBEAE€HA B

Tabure 4.
Tabnuiia 4 — IToka3aTesiu M KpUTEPUU OLleHMBAHMsI KOMIIETeHI[MH Ha 3Tarax

CocraB 3HaTb YmeTb Bnagetb
OT1MuHO * - HCIIOJIb30BaTh

(BBICOKMY YPOBEHb)

* - METO/IMKHU pacyeTa
T0Ka3aTesieii Ol[eHKH

3¢ deKTUBHOCTH
pe3y/ibTaToB
JiesiTe/TIbHOCTH
TIpeAINpUSATHANA CepBUCa; -
CTPYKTYypy
TIPOU3BO/ICTBEHHOTO
nporiecca U 0COOeHHOCTH
OpraHu3alyu yCiyrT; -
KOHOMHUECKHe OCHOBbI
(byHKLIMOHUPOBaHUS
TIpeJIpUATHN; -
CTPYKTYpPY CE€PBUCHOM
JiesITe/IbHOCTU U
OCHOBHBI€ MPOTeKaroIIe
B HEM MPOLIeCChI; - TUTIbI
Y MeTO/Ibl OpraHU3aluu
MIPOU3BOJCTBA; - (POPMBI
Y MeTOZIbl KOHTPOJIS
KauecTBa yCJIyT,
TIPOJYKLIMU; - OCHOBBI
OpraHu3al1y OT/IaThI
TpYy/a MepcoHara; ;

TIO/TyYeHHbIe 3HaHUS U
HaBBIKM TTPU pa3paboTKe
OCHOBHBIX HallpaB/IeHUM
JiesITeNIbHOCTU
TIPeATIPUSITUS U OL[eHKe
3¢ deKTUBHOCTH
pe3y/ibTaToB
JesITeNIbHOCTH; -
dhopMHUpoBaTh
TIPOU3BO/ICTBEHHbIE U
KOHOMHYeCKUe 11eJTd U
3a/1auul IPeJTIPUSITHS; -
OpraHU30BbIBATh
TIPOLieCChI TPOM3BO/ICTBA,
BBITIOJTHEHUS YCIIYT U
00CTy>KUBaHUS
K/IMEeHTOB; - TJIAHUPOBaTh
W3/IEPXKKH TIPEATIPUITHS
1 (hMHaHCOBbIe
pe3y/bTaThbl
JesiTeNTbHOCTH
TIPeATIPUSTHUSA ;

* - METOAWYEeCKUM U
MEeTO/l0/IOTUeCKUM
arraparom,
TI03BOJISTFOILIUM
HCCIIe[|0BaTh,
aHaM3UpoBaTh U
TIPOTHO3UPOBAThH SIB/I€HUS
B CEpBHCe; - HaBbIKaMU
oLleHKH 3((peKTUBHOCTH
pe3y/bTaToB
JlesITeJIbHOCTH U
KOHTPOJIs KauecTsa B
CepBHUCe; - 0CHOBHBIMHU
KaTeropusiMu

KOHOMHUE CKOT0
arrapara Jijist
opraHusaluu
JlesITeIbHOCTH
MIpeArpUsTUS CePBUCA; ;

Xoporiio (6a30BbIit
YPOBEHb)

* - METO/MKHU pacyeTa
TioKa3aresieli OLeHKH

3¢ deKTUBHOCTH
pe3yJ/ibTaToB
JiesiTe/IbHOCTH
TIPeANPUSTUN CepBHUCa; -
CTPYKTYypy
TIPOU3BO/ICTBEHHOTO
nporiecca U 0CO6eHHOCTH
OpraHu3aliu yCciyrT; -
5KOHOMHUECKHe OCHOBbI
(YHKLIMOHUPOBaHUS
TIpeJIpUATHM; -
CTPYKTYPY CEpBUCHOM
JiesITeTbHOCTU U
OCHOBHBI€ MpOTeKaroIye
B HEM TIPOL{eCChI; - TUTIBI
Y MeTO/Ibl OpraHu3aluu

* - HCIO/Tb30BaTh
TIO/TyUeHHbIe 3HAHUS U
HaBBIKM ITPU pa3paboTKe
OCHOBHBIX HarpaB/eHUH
JiesTeIbHOCTH
TIPE/ITIPUSITHSL U OLIEHKE
3¢ deKTUBHOCTH
pe3y/IbTaToB
JieaTeIbHOCTH; -
dhopMUpOBaTh
TIPOU3BO/ICTBEHHbIE U
KOHOMHUYECKHE LIeA U
3a/1auul IPeJTIPUSITHS; -
OpraHu30BbIBaTh
TIPOLIeCCHI POM3BOACTBA,
BBITIO/THEHUS YCITYT U
00CTy>KUBaHUS
K/TUEHTOB; ;

* - METOAWYEeCKUM U
MeTO/l0/I0OTUeCKUM
arraparom,
T03BOJISIFOILIUM
HCCJIe[j0BaTh,
aHaM3UpoBaTh U
TIPOTHO3UPOBATh SIB/I€HUS
B CEpBHCe; - HaBbIKaMU
OLIeHKH 3((peKTUBHOCTH
pe3y/bTaToB
JlesITeJIbHOCTH U
KOHTPOJIs KauecTsa B
CepBuCe; ;
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[IPOM3BO/CTBA; ;
YIOBNIETBOPUTENIEH | o - METOAWKHU pacyeTa * - HCII0/JIb30BaTh * - MEeTOgUuYeCKUM U
0 (TIOpOroBEIf T0Ka3aTesieii Ol[eHKH I10/TyUeHHbIe 3HaHUS U MEeTO/I0/IOTUYe CKUM
YPOBeHb) 3 PeKTUBHOCTU HaBBIKM TpY pa3paboTKe | ammaparom,
pe3y/bTaToB OCHOBHBIX HallpaB/IeHU | TI03BOJISIFOLUM
JeATe/lbHOCTH JesaTebHOCTU UCCeoBark,
TIpeANpUATAN CepBUCA; - | TPeATIPUITUS U OLleHKe aHa/IM3UPOBaTh U
CTPYKTYpYy 3¢ deKTUBHOCTH [IPOTHO3MPOBATH SIBJIEHUA
[IPOM3BO/CTBEHHOIO pe3y/IbTaToB B CepBUCe; ;
nporiecca U 0COOEHHOCTH | /IeATeIbHOCTH; -
OpraHusaluu yCcjyr; - dhopMHUpOBaTh
SKOHOMUYECKHE OCHOBBI | IPOM3BOACTBEHHLIE U
(byHKLIMOHUPOBaHUS SKOHOMUYeCKHe Lieu U
TIpeINpUSTUN; ; 3aZjauu [peSIpusiTs; ;

AedaTe/JIbHOCTH,

XapaKTepU3yIOLIUX 3Tarlbl

3 TunoBbie KOHTPO/IbHBIE 33/JAHUA
st peanu3aluy BBIIIETIEPEUMCIEHHBIX 3a/lau 00yYeHUs] UCIIOJb3YIOTCS TUIIOBbIE KOHTPOJIbHBIE
3aflaHus WK WHble MaTepHasbl, HeoOXoAMble AJIs1 OLeHKM 3HaHWM, YMeHHH, HaBbIKOB M (VM) OIIbITa

obpa3oBaTebHOM MPOrpaMMBl, B CIeAYIOIIEM COCTaBe.

- 1.

Pa3znenbl
yupeJUTenbHOro /10roBopa.

3.1 Bonipocbl Ha CAaMOIIOATOTOBKY

OM3Hec-IIaHa.
4. Cucremsnl

2. CopepxaHuve ycTaBa IIpeIpUATHS.
K/accu(uKalyd TIpeANpUsATAN  CepBHUCa.

(opMHUpOBaHUs KOMIIeTEHLIMMA B TIpoLiecce OCBOEHHs

3. Copgepxanue
5. TexHUKO-

5KOHOMMYecKoe 00ocHOBaHMe MpoekTa. 6. KoHBeliepHoe mpou3BofcTBO. 7. ['MOKMe MpOW3BOACTBEHHbIE
cucremsl. 8. ['MOKue aBTOMaTU3MpOBaHHbIe MPOM3BOACTBA. 9. MIHbOpPMaIMOHHbIe CUCTeMBI 00ecIieueHu st
npousBo/cTBa. 10. MTHpopMal[oHHbIe YCIyTH B CETH UHTEPHET.

cepBuCa Kak

3.2 TeMbl 0OIPOCOB HA 3aHATUAX

— 15.1 Ouenka kayecTBa CepBUCHBIX ycayr 15.2 OLieHKa pUCKOB TpeArnpusitTis cepBuca 15.3
MeTozpb! orjeHKH 3¢ heKTUBHOCTH MpeANPUsTHI cepBrca

— 2.1 OcobeHHOCTH OpraHu3aluM JesATebHOCTA TMpeANpusaTHi cepuca 2.2 Ilpegmpustie

CaMOCTOSITEJIbHBIM  XO3SIMCTBYIOLLIMI

CyOBeKT

2.3 Ilpepnpusrue

cepBuCa Kak

NIPOU3BO/CTBEeHHAs cucTeMa 2.4 Buzbl npeanpustuid cepsuca 2.5 Ctpykrypa npeanpustys 2.6 [Topsgok
OpraHu3alyy, peopraHvsalyy 1 JIMKBUAALN TIPeIIPUSTHS
— 13.1 Knaccudukanus msgep>xek Ha BbiroaHeHre yciayr 13.2 CocraB 3aTpart, BK/IHOYaeMbIX B
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TJIAHOBYHO Ce0eCcTOMMOCTh TPOAYKLMH, pabot, ycayr 13.3 KanmbKynupoBaHue ceGecTOMMOCTH YCIIYT,
pabort, npoaykiuu 13.4 Cmeta 3aTpat Ha nipou3BoAcTBo 13.5 ITnaHupoBaHMe CHMKeHUsI ce6eCcTOMMOCTH
yCI1yT, paboT, IPOAYKLIUN

— 3.1 Tumsl U MeTOABl OpraHy3aLuy BbINOJHeHUs ycayr 3.2 OCHOBBI OpraHusaliid TpyAa Ha
nipeanpusATUax cepsrca 3.3 [lokasaTeny OLjeHKW YPOBHS OpraHu3aliii OCHOBHOI'O TIPOU3BO/CTBA

— 14.1 CopepkaHve U CTPYKTypa (PMHAHCOBOTO TUIAHMPOBaHHWS Ha MpeANpUsATHU cepBuca 14.2
[TpubbLTE TIpeanpusTHs U ee pacrpenenenve 14.3 ITokasareny GUHAHCOBOTO TJIaHa MPeATIPUSTHS

— 12.1 TnarupoBanue (oHzma pabouero Bpemenu 12.2 ITnaHMpOBaHWe UMC/IEHHOCTH TE€PCOHAMA
npeanpusTus 12.3 CocTaB cpeAcTB Ha oriaty Tpyaa 12.4 TlnanupoBaHue GoHza 3apaboTHOM T1aThl

— 11.1 Crpykrypa M mOpsJoK pa3paboTKu TMaaHa peanusaiuu ycoayr 11.2 TlnaHupoBaHue
TIPOU3BO/ICTBEHHOM TIporpammbl Tipearnpusatyus 11.3 TIpou3BojacTBeHHasi MOIIHOCTb mpeArnpustus 11.4
[Tokasaresv MpPOU3BOACTBEHHOM MPOrpaMMbI U TJlaHa pea3aliiu yCiIyT, paboT, MpoAyKLHN

— 10.1 Knaccudukalss WHBECTMIIMM W WX pOJb B Pa3BUTUM mpeArnpustuii cepsuca 10.2
CTpyKTypa ¥ MopsiIoK pa3paboTKy MHBECTULIMOHHOTO TI/IaHa MPeATIPUSTHS

— 9.1 XapakTeprCTHKa U TOKa3aTe/y 1iaHa MapkeTuHra 9.2 CTpyKTypa U Mopsijlok pa3paboTKu
riaHa MapkeTuHra 9.3 3¢ eKTUBHOCTh MepPONPUSTHI OT peaau3aljii MapKeTUHTOBBIX CTpaTeryui

— 8.1 [loHaTrie BHYTPU(PUPMEHHOTO MJIAHUPOBAHUS B YCIOBUAX PbIHKA 8.2 [IpUHLIUIIBI U MEeTO/bI
niaHupoBanus 8.3 CucreMa IUIAHOB NPeANPUATUS U MOPAAOK uX peanusauuu 8.4 CTpyKTypa TeKyLero
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TIJIaHa NIpeJIIpUATHS CepBuUca

— 7.1 CocraB, cofep)kaHue W 3ajlaud NMPOM3BOJCTBEHHOW WMH(PACTPyKTypbl 7.2 OpraHusaLus
peMOHTHOro xo3siiictBa 7.3 OpraHu3alus UHCTPYMEHTalbHOTO W SHEpreTHYecKoro Xxo3siictBa 7.4
OpraHu3aiysi MaTepuajbHO-TEXHUUECKOTO CHaOKeHWs W CKJIaZICKOro Xo3siiictBa 7.5 OpraHu3aiys
TPaHCIIOPTHOI'O X035 CTBa

— 6.1 IlpuHUMNBI ¥ CrOcoObl perynupoBaHusi oriatkl Tpyza 6.2 Copep)kaHue TapypHOMI
cuctembl 6.3 @opMbI U CUCTeMBI Or/1aThl TpyAa 6.4 TIpeMupoBaHUe TepcoHasa, AOTUIaThl U Hal0aBKU K
3apaboTHOM TIaTe

— 5.1 Ponb 06cmy>kuBaHus MOTpeOUTeNel B MOBBILIEHUH KOHKYPEHTOCTIOCOOHOCTH TIpeTPUSITUI
cepBrca 5.2 OCHOBBI OpraHu3aliu 00CTyXKMBaHUsI TIoTpeOuTens 5.3 XapaKTepucCTWKa BUAOB YCIyT U
(hopm 00CTY>)KMBaHUS TIOTPEOUTE IS

— 4.1 TloHaTve U ToOKa3aTeJd KayecTBa YCIyr W mpofykKuuu 4.2 daktopbl, (HopMUpYHOLIUEe
KaueCTBO yCIyT U poAyKuuu 4.3 3azaur ¥ (hopMbl OpraHu3aliii KOHTPOJISE KaueCTBa YC/IyT U MPOAYKLUU

— 1.1 TIloHdATMe u CTPyKTypa IPOM3BOACTBEHHOro riporecca 1.2 Cneyuanusauus U
KOOTeprpoBaHWe Kak (OpMbl OpraHu3aldy TpPOW3BOACTBeHHOro mpornecca 1.3 CTpykTypa mporecca
okasaHusi yciayru 1.4 OpraHu3auys NPOU3BOACTBEHHOIO Ipoliecca M Mpoliecca OKa3aHWs YCIyr BO
BpeMeHH!

3.3 Dk3aMeHaLOHHbIEe BOIIPOCHI

— Tema 1. Opranusanusi W yIpaBjleHWe [poLeccoM oOkasaHuss yoiayr 1. Yrto Takoe
TIPOU3BO/ICTBEHHBIN TIpoliecc? 2. KakoBa CTpyKTypa MpOM3BOACTBEHHOTO rpoijecca? 3. UTo BK/IHOYAlOT B
ceDsl TIOHATHSI «TEXHOJIOTUUECKUH TIPOL[eCC», «BCIIOMOTaTe/bHbINA Tporjecc»? 4. KakoBbl TNPHUHIUTIBI
palMoHaNbHOM OpraHu3aluM MMPOU3BOJCTBEHHBIX MpolieccoB? 5. KakoBa CTpyKTypa rpolecca OKasaHusi
yoayr? 6. UTo Takoe crieljdanu3aiiusi Mpou3BofcCcTBa? 7. Kakve (opmbl crielidanm3aliy UCTOb3YIOT
nipenpusTys cepBrca? 8. Kakue ¢opmbl BHyTpUIIPOWU3BOACTBEHHOIO KOOMNEPHPOBAHHSI WCIO/Ib3yHOTCS
npeAnpusTusMy cepuca? 9. Ilo KakuM MpHU3HAKaM MOXKHO K/IaCCU(ULIMPOBaThb MPOW3BO/CTBEHHbIE
opuragel? 10. Uto o3HauaeT pa3MelljeHHe MPOU3BOJCTBEHHOrO Tporjecca BO BpeMeHH? 11. Uto Takoe
JJIMTe/IbHOCTh TIPOM3BOCTBEHHOIO LMK/a? 12. Yto Takoe BpeMs oka3aHus yciayr? 13. KakoBa CTpykTypa
JUTEebHOCTU TIPOU3BOACTBeHHOrO 1Mkaa? 14. Kakue ¢dhakTropbl BAUSIIOT HAa BpeMsi oKa3aHus ycayr? 15.
KakoBbl myTH COKpallleHus1 JJIMTeIbHOCTH TPOM3BOACTBEHHOrO LjKMKiaa? 16. KakoBbl IyTH COKpalLeHUs
BpeMeHU OKa3aHusl ycayr? Tema 2. OCHOBBI OpraHusalvy JedaTe/bHOCTA npeAnpusatus 1. Uto Takoe
npeanpuaTre? 2. KakuMu IpU3sHakaMu xapakrepusyetcs npegnpusatie? 3. I1o kKakuM rpr3HakaM MOXKHO
KJIacCU(UIIMPOBaTh TUIbI TpeanpuaTuii? 4. KakoBbl BBl HOPUJWYECKHUX JIUL] B COOTBETCTBUM C
I'paxxgaHckuM  Kogekcom P®? 5. KakoBbl OCHOBHble OCOOEHHOCTH OpraHM3alud JesiTe/TlbHOCTH
nipeAnpusTuid cepBuca? 6. Kakyro MoarotoButenbHyr0 paboTy HY)KHO IPOBECTH TIPU OpraHU3aluu
HOBoro mipexanpusitus? 7. Kakue yupeauresnbHble AOKYMEHTBI pa3pabaThiBalOTCS Ha TipeAnpusiThd? 8.
[Topsimok pa3paboTku ycrtaBa mpeAnpusatds. 9. I[lopsok perucTpauyy TpeanpusTus cepsuca. 10.
KakoBbl cocTaBnsitolue Mofenu MpeArnpusTUs KakK OTKPBITOM TMPOU3BOACTBEHHOU cucteMbl? 11. Uto
Takoe CTpyKTypa npexanpusatua? 12. UTo Takoe NPOU3BOACTBEHHO-aJIMUHUCTPATMBHAs CTPYKTypa
nipeanpuATug? 13. UTo Takoe MpoM3BOACTBEHHO-TEXHOJIOTMYECKask CTPyKTypa rpeanpusatud? 14. Kakue
(hakTopbl BAUSIOT Ha CTPYKTypy npexanpustus? Tema 3. OpraHu3aniss OCHOBHOTO TPOM3BO/CTBa Ha
npeAnpuATUaX ceppuca 1. KakoBbl OCHOBHBIE THUIIBI IIPOU3BOACTBA? 2. KakoBa XapaKTepuUCTHUKa
OCHOBHBIX MeTOZI0B OpraHu3alyy Mpou3BOACTBa? 3. B ueM mpenmylecTtBa U HeJOCTaTKU MacCOBOTO
npou3BozcTBa? 4. KakoBbl MOMOXATeNbHbIE Y HeraTWBHbIE YepThl CEPUIMHOIO MPOU3BOACTBA? 5. B uem
3aK/IFOYAlOTCSl JOCTOMHCTBA U HEJOCTaTKW eJWHUYHOIO Twra Mpou3BoAcTBa? 6. Kakue npusHaku
XapaKTepu3yIOT TOTOYHBIA METO[, OpraHM3auy Npor3BocTBa? 7. UTo Takoe OpuragHO-OmeparuoHHbIN
MeTos1? 8. B ueM CyTb MHAMBUAYATbHOTO MeTOJA OpraHu3aluM MNpou3BojcTBa? 9. Kakue QyHKIMM
BBITIO/IHSIeT opraHu3anus Tpyga? 10. Uto Takoe pa3zgeneHue Tpyzaa U Kakue ero ¢hOpMbl UCIIO/Ib3YHOTCS?
11. KakoBa ponb opraHu3anv ¥ oOCTy>XKMBaHHWS pPabOuMX MeCT B CHCTeMe OpraHu3aluu Tpyga? 12.
Kakue BHabl HOPM U HOpPMaTUBOB TpyZa MCIOAB3YIOTCA Ha Inpefnpuarud? 13. Kakue MeTozpl
YCTaHOB/IEHUs] HOPM TpYy/a UCIonb3yroTcsa? 14. Kakuve rokasaresin XxapakTepysyroT YPOBeHb OpraHu3aLyy
OCHOBHOro npousBozcTBa? Tema 4. OpraHu3auys KOHTpPOJIS KayecTBa yCiayr W npogykuuu 1. [laid Te
oripefie/ieHUe TIOHSATAM «KaueCTBO TIPOAYKLMW», «KayeCcTBO yciayru». 2. Kakue mokasarenu
XapaKTepU3ylT KayeCcTBO IMPOAYKLMH, ycayru? 3. Ha Kakux 3rTanax IPOU3BOACTBEHHOIO IIpoliecca
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¢dopmupyetcst KauectBo mpofykumu? 4. Kakue ¢akTopbl BAMSIOT Ha KayeCTBO MPOAYKLMH, YCIyr? 5.
Kakuie TpeGoBaHUs TpeBSBISAIOTCS K OpPraHU3alliyd KOHTPOJIsS KauecTBa MPOAYKLMH, ycayr? 6. KakoBbl
TIPYHLUIBI OpraHU3aliiyd KOHTPOJIS KauecTBa MpoAyKLuH, ycayr? 7. Kakve ¢opMbl U MeTO/bI KOHTPOJIS
KayecTBa MPOAYKLMM, YCIYT MCIOJIb3YIOTCS Ha Mpeanpuatusax? 8. KakoBbl poib U MeCTO yIIpaBJieHusl
KaueCTBOM B CHUCTeMe yIipaBjeHus npeanpustuem? 9. Uto takoe cucrtema yrpasieHus KadecTBoM? 10.
Kakue mnoka3zarenu XapakTepu3ylOT COLIManbHO-3KOHOMUYECKYHO 3((eKTHUBHOCTb MEPOINpPUSTUM 10
TIOBBIIIIEHUIO KauecTBa MpoAyKiuu, yciyr? Tema 5. Opranuzanusi obcmy>kuBaHWs moTpebuteneid 1.
KakoBa ponb opraHu3auyu 0oOCTy)KMBaHUSI MOTpebuTesieli B cucTeMe oOKaszaHusi yciyru? 2. Kakue
(akTOpbl B/IUSIIOT Ha OpraHu3anuilo o0cCIy>kuBaHWs —ToTpeOuTenei? 3. KakoBel TpeboBaHUS,
nipeAbsiBasieMble 10TpebuTesieM K yciayre? 4. KakoBbl TIPUHLUIBI Pal[MOHAJBHOTO pa3MelleHust
npeJnpuATANA cepBrca? 5. KakyuMu IokasaTesnssMd MOXKHO OXapaKTepU30BaTh YPOBeHb OpraHW3aljuu
obcnykuBaHus KiMeHTOB? 6. Kak kjaccupUUUpPYOTCS BBl BBIMOAHSAEeMbIX ycayr? 7. Yto
XapakTepu3yeT oTpacsieBas rpymmna ycayr? 8. Uto monnmaetcs mofi popmoii o6cmykuBaHus KiiveHTa? 9.
Kakue ¢opmbl 006CTy>KMBaHUSI UCTIONB3YIOTCS Ha TpeArpustvsix cepBuca? 10. Ilo KakuM TMpu3HaKam
K1accuuiupyoTcs Ghopmbl o0caykvBaHusl HaceneHuss? Tema 6. OCHOBBI OpraHu3alful 3apabOTHOM
T/1aThl Ha TIPeATpUATHAX cepBuca 1. B ueM CyTb MOHATUS «KaueCTBO TpyZa»? 2. Kakue XapakTepuCTHUKU
VICIIO/Ib3YIOTCS /11 OLleHKU KauecTBa TpyzAa? 3. Ha Kakux INpuHLMINAX CTPOUTCS OpraHU3aLiysi OIUIaThbl
Tpyfa? 4. Kakue MeTozbl perynvpoBaHusi 3apabOTHOM TulaThl PaOOTHUKOB MCIIOB3YIOTCS B YCJIOBUSX
PBIHOUHBIX OTHOLLEHUW? 5. Ha KakuX yC/I0BUSIX OCYILeCTB/SIETCSI pery/IMpOBaHue OrviaThl Tpyzaa? 6. Urto
Takoe TapudHas CHCTeMa U KakoBa ee pOJib B OpraHu3aluu 3apaboTHoi 1uiaThl? 7. Kakue 3/eMeHTBI
BK/TFOUaeT B cebst TapudHas cuctema? 8. Uto xapakTepu3syeT TapupHO-KBaTM()HUKAIIMOHHBINA CTIPABOUHUK?
9. Kakue ¢opMbl U cCUCTeMBbl OIIaThbl TPyZa MCHONb3YIOTCA B Hactosimiee Bpemsi? 10. Urto Takoe
OecrapudHblii BapuaHT oruiaThl Tpyga? 11. B ueM cyTh KOMHUCCHOHHOU oruiatel Tpyzaa? 12. Uto Takoe
cMmelnaHHasi ¢opma oruiatel Tpyza? 13. Kakve pa3sHOBUJHOCTU CZie/IbHOM (DOpMBbI OIIaThl TPyZa
ucronb3ytoTcsa? 14. Kak oOpasyeTcss KO/IEKTUBHBIA 3apabOTOK B TPOW3BOACTBeHHOW Opwraze? 15.
KakumMu MoryT ObiTh OOBEKTHI pacripefiefieHdsi KOJIJIeKTUBHOrO 3apaborka? 16. Kakue MeTopbl
pacripeiesieHHs KOJUIEKTUBHOTO 3apaboTka wucrnonb3yrorcs? 17. Uto xapakTepu3syroT KO3(pQUIMeHThI
TPY[OBOTO y4acCTHsl, TPYJOBOTO BKJaZia, ZieJIoBOM akTUBHOCTU? 18. B ueM 0CcoOeHHOCTU TIpeMHpPOBaHUS
Kak ofHou u3 ¢dopMm ctumynupoBaHus Tpyga? 19. Kakue snemMeHTbI BK/IHOUAOTCS B COCTaB CUCTEMbI
npemupoBaHua? 20. Kakue rpynmbel Mokasaresneld TpPeMHpPOBaHUS MOTYT HCIIOIb30BaTbCsd Ha
npeanpusTusx cepsuca? 21. Kakuve BUIBI Ha/[0ABOK MCIOMB3YIOTCS Ha TIPETNPUSATHSIX cepBuca? 22. B
YyeM CMBIC/T CHCTEMbl «ILJIaBalOLUX OK/IaZioB» [J/Isl OIUIaThl TPyJa DYKOBOAWTENeM M CreLuaancToB
npeanpusTuii? Tema 7. OpraHu3auysi MPOM3BOJCTBEHHOW WH(PACTPYKTYypbl NpeAnpusTHil cepBuca 1.
Kakue noppasgeneHvss (opMHUpPYIHOT TMPOM3BOACTBEHHYH) WH(MPACTPYKTYpy mnpeanpusatus? 2. KakoBbl
3a/jauM ToJpas/iesieHHid, COCTaB/SAIOLMX TMPOU3BOJCTBEHHYI0 HMHGPAcTpyKTypy npexnpusatus? 3. Kak
OpraHu3yeTcsi PeMOHT TeXHosjorudeckoro obopyzoBanusi? 4. Urto mpezacraBiser coboit cucrema IIITP
obopygoBanusi? 5. Kakue ucxoHble faHHbIe TpeOyroTCs /i/1s cocTaByieHus rpaduka ITITP obopynoBanus?
6. KakoBbl 3ajjauM SHeproxos3siictBa Ha npeanpusaTMU? 7. Kak opraHusyercs yripaB/ieHUe
SHEeproxo3sMCcTBOM NpeAnpusaTusa? 8. KakoBbl 3a71aul TPaHCIIOPTHOIO XO3s1MCTBa npenpuarusa? 9. Kakue
BU/Jbl TPAHCIIOPTHBIX CPeACTB HUCHonb3yeT mnpegnpusatve? 10. KakoBo HasHaueHWe U 3a/iauu
BHYTpHLIeX0BOro TpaHcropra? 11. KakoBbl OCHOBHBIe 3a/jauM CK/IafCKoro xo3sucrea? 12. Kakue
OCHOBHbIe TpPeOOBaHUS MPEIbIBIISIOTCS K XpaHEHWI0 Pa3/MUHBbIX BUJIOB MaTepUabHbIX pecypcoB? 13.
KakoBa ponb TpaHCIIOPTHOIO M CK/IaJCKOTO XO3SIMCTBA B NPOM3BOACTBEHHOM CTPYKType NpeArpUsATHs?
14. KakoBbl 3a/laud OpraHM3aliiyd MarepuabHO-TeXHUUeCKOro CHab)KeHUs Ha TipeArnpustusx? Tema 8.
OcHOBBI BHYTpU(UPMeHHOrOo mMyiaHupoBaHus 1. IToHATHe TIaHUPOBAaHUS [1€ATEILHOCTH B PbIHOYHBIX
ycnoBusix. 2. KakoBel Lenu W 3ajauu myaHupoBaHus? 3. Kak MOXXHO KiiaccuUIMpoBaTh MOKa3aTenu,
XapaKTepusylollye [edATe/bHOCTb Ipeanpuatusa? 4. I[IpuHUUINBI  TUIAHUPOBaHUS  [|eATe/IbHOCTU
nipeanpusATys. 5. Kakve MeTob! IJIlaHUPOBaHUs UCTIO/B3YOTCA Ha nperpusaTun? 6. Kakue BHU/bI 171aHOB
JOJDKHBI pa3pabareiBaTbcsi Ha mpeAnpusaTtuu? 7. Kak KaacCUPUIMPYIOTCS TUIaHBI TIPEATIPUATHS 10
5KOHOMUUECKOMY cofepxaHuio? 8. Kak KnacCcuULMpYOTCS T/1aHbl TPEANpUSATHS 10 BPeMEHHOMY
takropy? 9. Kakue ocHOBHbIe 3Tarbl BK/IOUYaeT TJIaHUPOBaHUe fAestebHOCTU Tipeanpustus? 10. Kakue
OCHOBHBIE BH/IbI pabOT MPOBO/SATCS MPH OTpeZiesieHUHA UCXOAHOM MO3ULMK rpeanpustus? 11. B uem cyThb
sTana «OlleHKa CWIBHBIX W (JIaObIX CTOPOH mpeAmnpusTus»? 12. KakoBa CTPyKTypa TeKyIero rjiaHa
npenpusatus coepbl yeayr? Tema 9. IlnanvpoBanve mapketuHra 1. KakoBbl Liesid U 3ajauu IjlaHa
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MapketuHra? 2. KakoBa CTpyKTypa W TIOpSJOK pa3pabOoTKu riaHa MapkeTtuHra? 3. KakoBa cucrema
rokKasaTesiel MjaHa MapketuHra? 4. Kakue mokasaTe MOXKHO HCIIO/b30BaTh /IS aHa/lv3a PpbIHKA
TOBapoB 1 yciayr? 5. Kakue mokasaresd UCIOJIb3YHOTCA [/I1 aHa/li3a KOHKYPEeHLMU Ha PbIHKe TOBapOB U
ycnyr? 6. Oxapakrepu3yiiTe 06a30Bble CcTpaTeruu MapketuHra. 7. Kak pa3pabarbiBaeTcsi oriepaTUBHBIM
ruiaH MapketuHra? 8. Uto Takoe GOromkeT MapketuHra? 9. Kakue CyIecTBYIOT METO/bI pacueTa OrofpKeTa
MapketuHra? 10. KakoBa posb mjiaHa MapKeTUHra B TeKyleM IyilanipoBaHuu? Tema 10. [1naHvpoBaHue
VHBECTULMOHHOMN JleaTeJIbHOCTU mnpeanpusaTus 1. [lanTe ornpefeneHve TMOHATHS «UHBECTULIMW». 2.
KakoBa cTpykTypa HWHBeCTMLMOHHOrO LuWkaa? 3. [lo kakuM TpUHLMIAM K/IacCU(ULIMPYIOTCS
vHBecTULMM? 4. KakoBa CTpPyKTypa HWHBECTULIMOHHOIO IUlaHa IpeArnpuAtus? 5. KakoB mOpsioK
pa3paboTKM WHBECTUL[MOHHOTO TulaHa TpeAnpuatusi? 6. Kakude TiOKa3aTesid XapaKTepU3yrT
5(QPeKTUBHOCTb MepOIPUATHH, CBSI3aHHbIX C WCIOMb30BaHMEM WHBeCcTULMU? 7. Kak paccuuTarb
k03¢ duLeHT 3PPekTHBHOCTU MHBeCcTULMIA? 8. Kak ompefennTh CPOK OKYIaeMOCTU UHBeCTHULUN? 9.
Uro Takoe HOpMaTUB JUCKOHTHpoBaHUs? 10. Kak paccuuTaTh 5KOHOMUYeCKUW 3(QQeKT OT BHeApeHUs
WHBECTULIMH C yyeToM AUCKOHTHpOBaHusA? Tema 11. [1naHupoBaHre oObeMa MPOM3BO/ICTBA U peanu3aliuu
ycayr 1. Ha3oBuTe wHCXofHbIe [aHHBIe, KOTOpPble TOTPeOyIOTCS [ TJIAHUPOBAHUS UHCIEHHOCTU
niepcoHana rpeanpustus. 2. KakoBa cTpykrypa 6anaHca pabouero BpeMeHM ofHOTO paboTHMKa? 3. Kak
paccuuTaTh MIaHUpyeMble HessBKHM Ha paboty? 4. UTo Takoe «1o/ie3HbId GoHz pabouero BpeMeHU OHOTO
pabotHuka»? 5. UeM  oOTIMYaeTcs  TEPCOHAA  «IPOMBILIIEHHO-TIPOU3BOJCTBEHHBI» U
«HeTpOMBILLIeHHbIN»? 6. [lo KakMM KareropusiM OCYIeCTB/ISeTCSl IUIAHWPOBAHHWE UWC/IEHHOCTH
repcoHasa npeAnpusaTUi cepprca? 7. UTo MOHUMAOT M0/, CITMCOYHBIM Y SIBOUHBIM COCTaBOM TepcoHasa’?
8. Kakue pabOTHMKHM He BKI/IIOUAIOTCS B CIMCOYHBIA cocTaB? 9. Kakue CymiecTByIOT MeTOZAbI pacyera
YKUC/IeHHOCTU OCHOBHBIX pabounx? 10. YTo moHMMaeTcsi 1o HOpMOW OOC/Ty)KMBaHHWS, HOpPMaTHBaMU
yrcaeHHOCTH TiepcoHana? 11. Kakue BHZBI BBIMJIAT BKJIIOUAIOTCS B COCTaB (OHZA 3apabOTHOM TUIATHI
niepcoHana? 12. Kakue Buzibl GoHJ0B 3apab0THOM MJIaThl paCCUMTHLIBAIOTCS It KaTeropuii pabounx? 13.
Kakue BuBI BBITUIAT BK/IFOUAIOTCS B COCTaB 4yacoBOTO ¢oHzAa 3apaborHol miathl? 14. Kakue BuIpbl
JIOTI/IaT BXOJSAT B COCTaB AHeBHOTo ¢oHZa 3apaboTHol rarel? 15. Kakue BU/bI 10TIaT BXOASAT B COCTaB
MecsiyHOTO (hoHza 3apabotHoM myiatel? Tema 13. ITnaHupoBaHWe W3Aep)KeK TPeANIPUSTHS cepBuca 1.
KakoBbI OCHOBHBIE 3aflaui, KOTOpbIe ZIO/KHBI ObITh pelllieHbl MU TJIaHUPOBaHUK cebecTouMocTH pabor,
yciayr, npofykuuu? 2. [To Kakum Mpu3HakaM MOXKHO K/acCH(ULMPOBATh WU3[EepPXKKU Ha BbITIOJHEHUE
yeayr? 3. UTo roHuUMaeTcs IoJ SIBHbIMU, HeSIBHBIMUA UM S5KOHOMUYEeCKUMU U3JlepKKaMU TpeArpusaTus? 4.
Kakue BBl 3aTpar B ce0eCTOMMOCTU OTHOCATCS K TiepeMeHHbIM? 5. Kakue BHZBI 3aTpaT Ha3bIBAIOTCS
KOMILJIeKCHbIMU? 6. Kak orpezenuTh BeJMUMHY TpefiefbHbIX u3fepkek? 7. Kakue BU[bI KaabKy/sLUi
pa3pabareiBatoTcst Ha TipeanpusTud? 8. KakoBa CTpyKTypa Ka/lbKY/ISLMOHHBIX CTaTeld 3aTpar [jist
nipenpusaTul cepBuca? 9. KakoBa cTpykTypa cmeThl HakIaAHbIX pacxogos? 10. Kak ¢hopmupyeTcst cmeTa
3aTpar Ha npou3BoACTBO? 11. ITo Kakum rpymmam (akTOpOB PaCCUMTHIBAETCSI CHIDKEHUEe cebeCTOMMOCTH
ycnyr, pabot, npoaykuuu? 12. Kakue ¢akTOpbl XapaKTepu3yrT TIOBbILLIEHHe TeXHUYeCKOTO YDOBHS
TIPOM3BO/CTBA YC/IyT U obcimykuBaHus HaceneHus? 13. Kakue (akTopbl XapakTepu3yIOT y/ydllleHHe
yTpaB/ieHUs1 ¥ OpraHu3al[uu Tpou3BoAcTBa W TpyAa? 14. Kak Biuser Ha ceb6eCTOMMOCTb U3MeHeHHe
o0beMa U CTPYKTYpbI yCiyT, pabot, mpoaykimu? Tema 14. duHaHCOBBIN MyiaH nipeanpustus 1. Kakue
TI0Ka3aTe/id PaCCUMTHIBAIOTCS B (PMHAHCOBOM I1aHe TIpeArnpusTus? 2. UTo Takoe TpUObLIb MPeIpUsTUS?
3. KakoB nopsiiok obpasoBanus ripudsun? 4. Kak pacripegensiercsi mpuObiib ripeanpustus? 5. Kakosa
ponb TIpUOBUIM B JiesTebHOCTH TipeAnpusitua? 6. KakoBbl HarpaBieHHsi MCIIO/b30BaHMSI UWCTOM
npubbLTM TipegnpusTys? 7. Kakue BUABI J0X0#0B 00pasyroTcs u3 npubbuty npeanpusats? 8. UTo Takoe
peHTabenbHOCTh, KAaKOB JKOHOMMUECKHWN CMbIci 3Toro moHstus? 9. Kakue wMeToabl pacueTta
peHTabebHOCTH MMEIOTCS B KOHOMHUecKoW mipakTvke? 10. KakoBel Tyt yBenmudeHus: MpuObUTH U
peHTabenbHOCTH TIpeanpusTus? 11. Uto Takoe «Touka Oe3yObITouHOCTU»? 12. Kak ompeaenTb «TOUKY
6e3yOBITOUHOCTI» ?

3.4 TeMBbI KypCOBBIX IP0EKTOB (Pador)

— 1. CasoH KpacoThl (KOMIUIEKC yciiyT). 2. 3aroToBKa, repepaboTKa U peanu3alusi JUKOPOCOB. 3.
[Ipuem or HaceseHUs, TiepepabOTKa M Mpofaxa AWKOPOCOB. 4. JIOTUCTUYeCKWI LIEHTP IO MpUeMy OT
(hepMepCKHUX XO3SIMCTB CeIbX03MPOAYKLMU U paclipefiesieHre ee 10 pUTeIepCKUM ceTsM (0T 5 MO3ULIMH).
5. YcTaHOBKa U COMPOBOXKZEHHWE OXPAHHOW CUTHA/IM3al[uM Ha 00beKTax HeJBIDKUMOCTH. 6. YCTaHOBKA U
00Cny)KMBaHWe OXpaHHBIX CHUTHaJM3al[iii Ha aBTOTPAHCIIOPTHBIX cpefcTBax (00ObruHbIe, GSM,
CITyTHUKOBBIE). 7. THOHUHT JIETKOBBIX aBTOMOOW/el (He mMeHee 5 yciyr). 8. ABTOCEPBUCHBIN LIEHTP T10
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DEMOHTY W TeXHMUECKOMY oO0cayxuBaHuio (He MeHee 3 yciayr). 9. MobOunbHoe Kade OBICTPOTO
o6cnyxuBaHust. 10. DKCKypcroHHOe 6ropo (YCayru Ion-Tyuja, MHAWBUAYanbHbIe Typbl). 11. TIpoBenexue
MacCTep-K/1acCoB IO Harpap/eHusiM (KyJuHapusi, pyKojeve, IOMalllHUM PeMOHT U T.11.) 12. YcTraHOBKa
TIJIACTUKOBBIX OKOH/ YCHJeHHbIX [Bepe. 13. PeMoHT ObITOBOM TexHMKH. 14. KpyrnocytouHas
KOMTIBIOTEPHAsI OMOIIIb. 15. YCTpoiCcTBO BHIeOHAO/IOIEHUS Ha JaUuHBIX YYacTKaX B 3UMHUI riepuo/,. 16.
Besnornipokar C BO3MOXHOCTBIO OCTaBUTh BeJIOCHIIe], B nmobom MecTe
(http://www.1000ideas.ru/article/biznes/razvlecheniya/biznes-ideya-5807-veloprokat-s-vozmozhnostyu-
ostavit-velosiped-v-lyubom-meste/ ) 17. ABTOMaTM3alys yxoJa 3a [JOMAalHUMU TUTOMIAMU U
pacTeHUsIMU B TIepHOZ, OTCYTCTBUS X03sieB. 18. 3D-cKymbnTypa BMecTo ceadu U Apyrve npumeHenus: 3D
TIpUHTEpA. (http://www.1000ideas.ru/article/biznes/moda-krasota-zdorove/biznes-ideya-5785-3d-
skulptura-vmesto-selfi/ ) 19. TlepeBr>KHBIE U CTallIOHApHBIE TOUKHU J0CTyMa OecripoBogHoM cetrn Wi-Fi
B MeCTax TMpOBEJeHHsI MacCCOBBIX MepOIpHUATHI 3a ropofoM (TUIsK, My3blKajabHbIM (hecTHBaIb Ha
npupoge, JauHbix mnocesnkax). 20. CbemMka MepONpHUsATANM W TaHOpaM Ha 3akKa3 C MCI0/Ib30BaHUEM
KBaZIpoKonTepoB. 21. AyTcopcuHr cepBuca (BefieHUe OyXranTepuu, MbITbe OKOH, reH. yOopKa U T.I1.)

4 MeTtognueckye MaTepHaJsibl
[nsi obecrieueHust mporiecca oOyueHHs U pellleHurs 3a7ad 00y4yeHUsi MCIIOb3YIOTCS CIeAyIoIe
Marepuarbl:
— MeToJuuecKhe Marepuasbl, Orpejessiolde TpoLeAypbl OLleHWBaHUsS 3HAHWM, YMeHHH,
HaBBIKOB W (W/M) OIbITa [eATebHOCTH, XapaKTepH3yIOLIUX 3Tarbl (Op-MUPOBaHUSI KOMIETeHI[WH,
coriacHo 1. 12 paboueii porpamMMbI.

4.1. OcHoBHas /MTEparypa
1. Opranuzaiys ¥ TUIaHAPOBaHUe JesSTe/IbHOCTH TMPEeANPHUSTHN cepBuca: YuebHoe mocobue /
CemurnaszoB B.A. — Tomck, Kadeznpa TY, TYCYP, 2016r. — 164 c. [SnekTpoHHbIH pecypc] - Pexxum
noctyma: http://edu.tusur.ru/publications/6202, cBo60HBIMA.

4.2. lonoHMTe/IbHAA IMTeparypa
1. CemwurnazoB B.A. OpraHuszauys Y TUIaHUPOBaHUe [esiTe/IbHOCTH TMPEeANpPUSITUI CepBUCa.
YuyebHO-MeToMUeCKOe TTocobue. CripaBoUyHMK 110 pacuetaM. — Tomck, Kadeapa TY, TYCVYP, 2016r. — 35
c. [OnekrponnsIii pecypc] - Pexxum poctyna: http://edu.tusur.ru/publications/6205, cBOOOAHBIH.

4.3. YueOHO-MeTOANYeCKOe T0Co0He U MPOrpaMMHOe odecrieueHne

1. OpraHusaius ¥ rjaHApPOBaHUe [iesiTeJIbHOCTH TIPeATNIPUITHI cepBrca. YuebHO-MeToudecKoe
rocobue T0 TIPAaKTUYEeCKUM 3aHATHSIM M caMoCTosTelbHOUM pabore / CemursazoB B.A. Tomck, Kadenpa
TY, TYCYP, 2016r. - 48 v« [DnekTpoHHBIM  pecypc] -  Pexum  gocTyma:
http://edu.tusur.ru/publications/6203, cBOOOJHBIH.

2. OpraHu3auysi ¥ TUlaHUPOBaHKe JlesATeIbHOCTU TIPeATIPUSITUI cepBHca. Y ueOHO-MeToAnYecKoe
rocobue 110 KypcoBomy TpoektupoBanuio / CemuriazoB B.A. Tomck, Kadeapa TY, TYCYP, 2016r. — 62
c. [DnekTpoHHbIN pecypc] - PexxuMm goctyma: http://edu.tusur.ru/publications/6204, cBo60 HBIH.

4.4. ba3bl JaHHBIX, HH(POPMAIMOHHO CTIPABOYHbIE M MOUCKOBbIE€ CUCTEMBI
1. ba3swel gaHHbIX. TOMCKCTAT.
2. http://tmsk.gks.ru/wps/wcm/connect/rosstat_ts/tmsk/ru/statistics/db/
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