MHUHHUCTEPCTBO HAYKH Y BBICHIEI'O OBPA3OBAHMS POCCUICKOM ®EJIEPAIIIN

®enepanbHOe rocy1apcTBEHHOE ABTOHOMHOE 00pa30BaTe/ibHOe YUpe:KIeHne BbICIIero
o0pa3oBaHus

«TOMCKUM I'OCY JAPCTBEHHbBIN YHUBEPCUTET CUCTEM
VYIIPABJIEHUA U PAJITMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXJAIO
Jupexrop nenapramenTa no YP
Kum M.10.
«29» 10 2025 r.

PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI
YHOPABJIEHUE HHOOPMALINOHHBIMU CEPBUCAMU

YpoBens 00pazoBaHus: BbIclIee 00pa3oBaHue - DaKajgaBpuaT
Hanpasnenue noarorosku / criermansHOCTh: 09.03.03 IIpukiaagnas uadopmaTuka

Hanpasnennocts (npoduip) / cienmanuzanus: Ilpukiaagnas uadopMaTuka B HH(PPOBOii IKOHOMHUKE
dopma 00yUueHUS: OUHASA

@axynpreT: Pakyabrer cucreM ynpasjenus (PCY)
Kadenpa: aBromaTH3npoBaHHBIX cucTeM ynpaieHust (ACY)
Kypc: 4

Cemectp: 7

VY4eOHsIii man Habopa 2026 roga

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunbl yueOHOIl esTenbHOCTH 7 cemectp Bcero EnnHunel

JIeKIIMOHHBIE 3aHATHS 18 18 4acoB
JlaGopaTopHbie 3aHITHS 36 36 4acoB
CamocTtosarenbHas pabora 54 54 4acoB
OO0mmas TpyJ0€MKOCTh 108 108 4acoB
(BKITIOUAS POMEKYTOUHYIO aTTECTAIIHIO) 3 3 3.€.

®opMbI IPOMEKYTOUHOM aTTeCTAIlU CemecTtp
3auer 7

IOKyMeHT MOAIIMCAaH ITPOCTO 3JIeKTPOHHOI MTOAMMCHIO
Wudbopmatys o Bragemnblie:

OUO: Kum M.IO.

HomkHOCTD: [IupekTop aenapramMmeHTa rno YP

Iata moamnucanus: 29.10.2025

VHUKaJIbHBIN MPOrpaMMHBbINI KITIOY:
ed789cd8-2cc6-4431-a59e-8f386b1d44fa

Tomck

CornacoBaHa Ha noptane N2 84378



1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHHE y CTYyIEHTOB CUCTEMHBIX 3HaHUI B 00J1aCTH MH()OPMAITMOHHOTO MEHEKMEHTA,
npuoOpeTeHne CTyIeHTAMU NPAKTUYECKUX HABBIKOB YIPaBICHUs HHPOPMALMOHHON HHPPACTPYKTYpOU U
OpraHu3anyy HHPOPMAIIMOHHOTO 00ECTICUEeHUS PEATIPUATHS.

1.2. 3agauy AUCHUILIUHBI

1. 3yueHue TeOpeTHYECKUX OCHOB MEHEIKMEHTa B 00JacTH MH()POPMALMOHHBIX CUCTEM U
MH(OPMALIMOHHBIX TEXHOJIOTHH.

2. ®@opMHUPOBAHUE y CTYJICHTOB HAaBBIKOB CO3/JaHUs TEXHOJIOTHUYECKOH cpelibl MHOOPMAIIMOHHOMN
CHUCTEMBI MPEANPUITUS, Pa3BUTUS U OOCIYy>XKMBaHUS MHOOPMALMOHHBIX CHUCTEM, MJIAHHUPOBAHUE
MH(OPMALIMOHHO-TEXHOJIOTUYECKOTO PA3BUTUS MPEIITPSIUTHS.

2. MecTo aucuunannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunast (Moayan).

Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHa: Moayias HanpaBieHHOCTH (poduiist) (major).

Nunexc quctummmunsl: 51.B.02.17.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS
WNHauKaTOpsl OCTHKEHUS [Tnanupyemble pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

YHuBepcaibHble KOMIIETEHIIUH
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH
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[1K-1. Cnocoben
AHAIM3UPOBATH PHIHOK
IPOrPaMMHO-
TEXHHUYECKUX CPECTB,
WH(POPMAITMOHHBIX
NPOJYKTOB U YCIIYT JJIst
CO3JIaHMs U
MOTU(PUKAITAN
UH(POPMAITMOHHBIX
CHCTEM B 3KOHOMUKE

[1K-1.1. 3naet meroas! coopa
UHPOPMALIUU U aHAIIN32
pBIHKA
MMPOrpaMMHOTCXHUYCCKHUX
cpeacTB, HHPOPMAIIMOHHBIX
HNPOIYKTOB U YCIIYT A
CO3JIaHUs U MOJU(PHUKAIINN
MH(POPMALMOHHBIX CHCTEM B
9KOHOMUKCEC

3HaeT peIHOK HH(POPMAITMOHHBIX MPOIYKTOB
JUTSL CO3/1aHusI UH()OPMAIIMOHHBIX CUCTEM

[IK-1.2. YMeeT npuMeHsITh
METOJMKH MTOUCKa, cOopa u
aHaju3a nHpopManuu o
pBIHKa
MPOrPaMMHOTEXHUYECKHIX
CpenCcTB, THPOPMAIIMOHHBIX
MPOAYKTOB U YCIYT ISt
CO3aHUs U MOU(UKAIIIH
MH(GOPMAILIMOHHBIX CUCTEM B
HKOHOMHKE

YmMeer co3naBath 1 MOAUGUIIUPOBATH
nH(pOpPMAITMOHHBIE CHCTEMBI B S)KOHOMHUKE

IIK-1.3. Bnageer MeTomaMu 1
CpellcTBaMU TOMCKa, cOopa u
aHanu3a uHopmaIuu o
PBIHKE
MIPOrpaMMHOTEXHUUECKUX
CpenCcTB, HHPOPMAIIMOHHBIX
MPOJIYKTOB U yCIIYT JJIs
CO3aHUS U MOUDUKAIINH
WH(GOPMAIIMOHHBIX CUCTEM B
SKOHOMHKE

Bnaneer MPpOrpaMMHO-TCXHUYCCKUMU
cpeacTBa AJisl CO3AaHUA U MOI[I/I(I)I/IKEU_II/II/I
I/IH(I)OpMaI_II/IOHHBIX CHUCTEM
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[1K-3. Cnocoben
TOTOBUTH 0030pHI
Hay4HOU JIMTEPATYPHI U
UH(POPMALMOHHO-
00pa3oBaTeNbHBIX
pecypcoB Juist
pohecCHOHATLHOM
JeSITEJIbBHOCTH, B TOM
Yyuclie JJ1 Hay4yHO-
HCCJIEN0BATENBCKON
paboThI

IIK-3.1. 3aaer METOTUKHA
noucka, coopa u 00paboTKH
uH(popMaInK; aKTyaIbHbIC
poccuiickue u 3apyOexHbie
UHPOPMALMOHHOOOpa30BaTEN
BHBIE peCypchl B chepe
poecCHOHATLHOM
JeSTeIbHOCTH, B TOM YHCIIE
HUP

3HaeT MeTOIMKH PabOThI C HHPOPMAITHECH, a
TaK)Ke COBPEMEHHBIC POCCUHCKHEC U
3apyOexHbIe HPOPMAIMOHHBIE PECYPCHI B
cdepe npodeccHoHATBHON 1eATeTbHOCTH, B
ToM uuciie HAP

[1K-3.2. YMeeT npuMeHsITh
METOJMKH MTOUCKa, cOopa u
00paboTku nHOpMAIUH;
OCYIIECTBIIATH 0030p HAYYHOM
JUTEPaATyphl, €€ KPUTUUECKUN
aHaJIU3 U CUHTE3, B TOM YHCIIe
g HUP

YMeeT npuMeHsITh METOAUKHU PabOThI €
uHpopmarnuent (mouck, coop,, 06padoTka) u
OCYUIECTBIIATH 0030p HAYYHOH JINTEPATYPHI,
e KpUTUYECKUH aHallu3 U CUHTE3, B TOM
yucie n1g1 HUP

I1K-3.3. Bnageet MmeTogamu
noucka, coopa u 00paboTKH,
KPUTUYECKOT0 aHajIHu3a U
CHHTE3a HAyYHOH JIUTepaTypbl
u
UH(POPMALIMOHHOOOpa3oBaTes
BHBIX PECYPCOB JUIS
npodeccCuoHaNBHOM
NeSITEILHOCTH, B TOM YHUCIIE
JUIs HAy4HO-
UCCIIEI0BATENBCKON PabOTHI

Bnaneer meronamu noucka, coopa u
00paboTku HHPOPMALIUU, KPUTHUECKOTO
aHaJM3a U CUHTE3a HAyYHOH JIUTEepaTyphbl,
MH(POPMALIMOHHBIX U 000pa30BaTENbHBIX
pecypcoB 1st Ipo(ecCHOHATBHOM
NeSITEIbHOCTH, B TOM UHUCIIE 711 HAyYHO-
UCCIIEI0BATENBCKON PabOThI

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO pa0doTy 00y4aromuxcst

OO01mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 3 3a4eTHRIX equHuIl, 108 akageMHuecKux 4acos.
Pacnpenenenue Tpya0eMKOCTH TUCHUILIMHEI 110 BUJAAM YY4EOHOU JEATEIbHOCTH MPEICTABICHO B

tabmute 4.1.
Ta6ymna 4.1 — Tpy10eMKOCTh AUCIUILUIMHBI 110 BUJAM YU4SOHOM JIeITeIbHOCTH
= Beero  |CemecTpsl
Bunbl yueOHOI e TenbHOCTH
qacoB |7 cemecTp
KonTakTHas aynuropHasi padoTa o0y4yarouuxcs ¢ npenojaaBarejieM, BCero 54 54
JIeKk1IMOHHBIE 3aHATUSA 18 18
JlabopatopHbie 3aHATHS 36 36
CamocrosiTesibHAsi padoTa 00y4alOIIMXCH, B T.4. KOHTAKTHAsl 54 54
BHeayIMTOpPHAasi padoTa 00y4alIIMXcs ¢ npenoaaBaresjieM, BCero
IToaroroBka k 3auery 25 25
[ToaroroBka kK TECTUPOBAHUIO 11 11
[ToaroroBka k 1abopaTopHOii paboTe, HATMCAHUE OTYETA 18 18
OO0mas TpyaoeMKoCTh (B 4acax) 108 108
Oo0uas TpyaoeMKocTh (B 3.€.) 3 3

5. CTpykTypa u colep:kaHue TUCHHUILIMHBI

5.1. Pa3znennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eITeJIbHOCTH
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CTpyKTypa ITUCIUIUIMHEI IO pa3jenaM (TeMaMm) W BUJaM y4eOHOH JeATEeIbHOCTH IMPHUBEICHA B
tabymue 5.1.
Tabmuia 5.1 — Pa3nensl (TeMbl) TUCIUILIAHBI M BUABI YI€OHON ACSATEIHHOCTH

JIek. Bcero wacos
JIab. | Cam. dopmupyembie
HasBanust paznenos (Tem) JUCHUILIUHBI 3aH., (0e3
pab. |pad., u KOMTICTCHITHH
q HK3aMeHa)
7 cemecTp
1 ndopMalMoHHbIH cepBUC-MEHEKMEHT: 2 - 8 10 IK-1
eI, 321241, OOBEKTHI
2 ITIL —bubnuorexa HHPPACTPYKTYPHI 4 9 15 28 [K-1, TIK-3
MH(POPMALMOHHBIX TEXHOJIOTHIA
3 IoBeimenue 3¢ dextuBaoctu UT- 4 18 12 34 ITK-1, TIK-3
UHQPACTPYKTYpPbI NPEANPHUSITHUS.
4 COBIT — ynuduuupoBanHbiii Habop 4 - 7 11 IIK-1
OM3HeC-NPaKTUK TVIAHUPOBAHUS U
ynpasieHus T B kopriopaTUBHOU cpene
5 Cranpaptsl ynpaBJiieHuUs 4 9 12 25 [IK-1, TIK-3
MH(POPMALMOHHBIMH CEPBUCAMHU
Uroro 3a cemectp| 18 36 54 108
Hroro| 18 36 54 108

5.2. Coaep:xanue pa3esoB (TeM) TUCHUNIMHBI

Copepxanue pa3aesioB (TeM) TUCIUTUINHBI (B T.Y. [0 JISKIIUSIM) IPUBEICHO B Tadwmie 5.2.
Tabmuma 5.2 — Coneprkanue pas3ienoB (TeM) TUCIHUILIMHEI (B T.4. IO JICKIUSIM)

Ha3zBanus pa3zaenos (Tem) ConeprxaHue pa3zienosB (Tem) Tpynoemrocts dopmupyembie
JUCLUTUTMHBI JUCLUIUIAHBI (B T.4. TIO JIEKIIUSAM) (neKumOHHbIe KOMIIETEHIH
3aHATHUA), U
7 cemecTp

1 UadopmanrioHHbBIH YpoBHU HHGOPMAITMOHHOTO CEpPBHCA. 2 ITK-1
CEpBUC-MEHEKMEHT: Leny, |[lapamerpbl nH(pOpMALIMOHHOTO
3a/1au, OOBEKTHI cepBuca. Knaccuduxanus UT-ycmyr.

@OyHKIMOHAIBHBIE MOJIENIN YIIPABICHHUS

ciyx6amu uHpocepsuca. [IpoueccHprit

MOXO/J] K YIPaBJIECHHUIO

MH(POPMALMOHHBIM CEPBUCOM.

Uroro 2

2 ITIL —bubnuotexa Uctopus ITIL. Ctpykrypa ITIL v.3 4 IK-1
UHPPACTPYKTYPHI (2011): Ipoueccs ctpareruun UT-
UH(POPMALIMOHHBIX cepBuca, [Iporiecchl MpoeKTUPOBaHUS
TEXHOJIOT U NT-cepsuca, IIpoueccsl

npeobpaszoBanust UT-cepsuca,

IIpoueccs skcmutyatanuu U T-cepBuca,

[Tporiecchl HEMPEPHIBHOTO YITyUIICHUS

NT-cepsuca. Merpuxu U T-cepBucos.

ITIL-ceprudukanus

Htoro 4
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3 [loBellIEHUE Monens CMMI ot SEI (ISACA). 4 IK-1
s dextuBHocTH UT- Monens yposHs 3penoctu UT-
UHPPACTPYKTYPHI uHppacTpykTypsl ot Gartner. Monenb
TPEIIPUSTHSL. ontummzanuu UT-undpactpykTypsl oT
IBM. Mogaens MOF ot Microsoft.
Konnenmus DevOps
Hroro 4
4 COBIT — [TsTh 6azoBbIx mpuHLunoB COBIT -5. 4 IIK-1
yHU(ULIPOBaHHBIN Habop |DTanonHas mozaesns npoueccoB COBIT
OU3HEC-TIPaKTUK -5. CootBercTBUe O6usHec-neneit u UT-
IIJIAHUPOBAHUS U neneit mo COBIT.
ynpasnenus UT B COBIT for Value - mogens npoueccos
KOPIIOPaTUBHOI cpenie ynpasieHus nenHoctsio UT s
ousHeca.
COBIT for Risk - mogens mporeccos
ynpasienus UT-puckamu.
HWroro 4
5 Cranpaptel ynpasnenus |Cepus crangaptos ISO/IEC 20000 4 [TK-1
nH(GOPMaIlMOHHBIMU WNupopmaninoHHbIE TEXHOJIOTUH.
cepBHUCaMHU VYnpasnenue UT-ycnyramu.
Cepus crangaptos [ISO/IEC 33000
NudopmanioHHbIE TEXHOJIOTUH.
Onenka nporiecca 1ist pa3paboTKu
KOMITBIOTEPHOT'O MTPOrPaMMHOTO
o0ecrnevyeHns U COOTBETCTBYIOIINX
GbyHKIMHA yripaBiaeHUs OM3HECOM.
Crangapt ISO/IEC 38500
Crparernueckoe ynpasienue UT B
OpraHu3aIiu.
Crangapt ISO/IEC 27001
NudopmanronHas TeXHOJIOTHUS.
MeTtosl U cpeacTBa obecrieueHus
6e3omacHocTH. CHCTEMbI MEHE)KMEHTA
nH(pOpMaAITMOHHOW 0€30MMaCHOCTH.
TpeboBanwus.
Cepus crangaptos ISO/IEC 31000
MeHemKMEHT pucCKa.
Hroro 4
Hroro 3a cemectp 18
Hroro 18
5.3. [IpakTuyeckue 3aHATHS (CEMUHAPbI)
He npenycMoTpeHo y4eOHbBIM MIIaHOM
5.4. JlabopaTopHbIe 3aHATHS
HanmeHnoBanue mabopaTopHbIX paboT MpuBeeHO B TadmuIe 5.4.
Tabmuia 5.4 — HamMmeHoBaHue 1a00paTOPHBIX padboT
Ha3zBanus paznenos (Tem) HauMeHOBaHHE 1a6opaTopHBIX paGoT Tpynoemkocts, | @opMupyeMbIe
JTUCIUTLTAHBI q KOMIETEHIH

7 cemecTp
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2 ITIL —bubnuotexa [Iponeccs! ITIL u pekoMeH10BaHHBIE 9 [IK-1, TIK-3
UHPPACTPYKTYPHI METPHUKH TI0 UX U3MEPEHUIO
UH(POPMAIIMOHHBIX
Tefl){or;mmﬁ Hroro ?
3 IloBbIIIeHUE HNudopmanmonnoe obecrieueHne 18 ITK-1, TIK-3
s dexruBrOoCcTH UT- MH(POPMAIIMOHHOTO MEHEHKMEHTA
HH(paCTPYKTyphI

Hroro 18
MPEIPUITHSL.
5 Cranpaptsl ynpasienus | MHbopManmoHHO-MeToAnYecKoe 9 I1K-1, TIK-3
UH(POPMALIMOHHBIMU obecreyeHre MHPOPMALTUOHHOTO
CEpBUCAMHU MEHEeJKMEHTa

Utoro 9

Hroro 3a cemecTp 36
Hroro 36

5.5. KypcoBoii npoekT / kypcoBasi padora

He npenycMOTpeHO y4eOHBIM IIaHOM

5.6. CamocTosiTesqIbHaAs1 paboTa

Bunbr camoctosaTensHOM paboThl, TPYJOEMKOCTh U (hOpMHUpPYEMble KOMIIETCHIIMH MPECTaBICHbBI B

Tadymue 5.6.
Tab6ymma 5.6. — Buasl caMocTosTeIbHON pabOoThl, TPYJA0EMKOCTh U (POPMHUPYEMbIE KOMIETEHITUN
Byl
Hazsanus pasnenos (TeMm o TpynoeMkocTs, | @opMupyeMbIe dDopmbl
I[I/ICIfI/IHJ'H/IHI)I e CaMOCTOATETLHON > q Kofmengunn KOHTpponﬂ
paboTHhI
7 cemecTp
1 MudpopmannoHHbIH ITogroroska k 3auery 5 IIK-1 3auér
CEPBUC-MCHEIKMEHT: IToaroroBka x 3 I1IK-1 TectupoBanue
LIeJIN, 327249, O0BEKThI TECTHPOBAHHIO
Hroro 8
2 ITIL —bubanoreka [ToaroroBka k 3auery 5 IIK-1, ITK-3 3auér
MH(PACTPYKTYPbI [ToaroroBka k 8 ITK-1, TIK-3 JlaGopaTopHas
MH(POPMALMOHHBIX nabopatopHOit padore, pabota
TEXHOJIOIUH HaIHCaHUE OTYETA
IToaroroBka x 2 IIK-1, ITK-3 TectupoBanue
TECTUPOBAHUIO
Hroro 15
3 [loBeIIEHHE ITogroroBka k 3aueTy 5 [1K-1, TIK-3 3auér
s¢pdexrnrocTn UT- [ToaroroBka k 5 IIK-1, I1K-3 JlaGopaTopHas
MH(PACTPYKTYpbI naboparopHoii padore, pabora
HpEeAIPUATHAL. HAIlMCaHUE OTYEeTa
IToaroroBka k 2 I1K-1, TIK-3 TectupoBanue
TECTUPOBAHUIO
Hroro 12
4 COBIT — [ToaroroBka k 3auery 5 T1K-1 3auét
YHUPUITUPOBAHHBIN
HaGOp GU3HEC-TIPAKTHK IToaroroBka x 2 TIK-1 TectupoBanue
IJIaHUPOBAHUS U TCCTUPOBAHMIO
yIIpaBJICHUS I/IT B toro 7
KOPIIOPaTUBHOM cpefie
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5 Cranpapts! ynpasienus |[loarotoBka k 3a4ety 5 [K-1, TIK-3 3auét
MH(QOPMALMOHHBIMU [ToaroroBka k 5 [IK-1, TIK-3 JlaGopaTopHas
CcepBrUCaMU nabopatopHoii padore, pabora
HaIMCcaHue oTyeTa
IToaroroska k 2 I1K-1, TIK-3 TectupoBanue
TECTUPOBAHUIO
Hroro 12
Hroro 3a cemectp 54
Hroro 54

5.7. CooTBeTcTBHE KOMIIEeTEeHINH, )OPMUPYEMBIX IPH U3yYeHUHU JUCHUIINHBI,
M BHJIOB 3aHATHH

CooTBeTcTBHE KOMIETEHUIHH, (POPMUPYEMBIX MPU M3YUYCHUH JUCLUILIAHBI, U BUJOB 3aHATHH
MpeJCTaBIeHO B Tabnuie 5.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yYEHUH TUCIMILINHbI, U BUIOB

3aHATHI
Dopmupyembie Bunbl yueOHol nesTenbHOCTH
DOpMBI KOHTPOJIA
KOMIIETCHIINH Jlek. 3an.|JIa6. pa6.|Cam. pab.
IK-1 + + + 3auér, JlabopaTopHas padora,
TectupoBanue
I1K-3 + + 3auér, JlaboparopHas paboTa,
TectupoBanue

6. PeiiTuHroBasi cucreMa JJisi OlEHKH yCIIeBAEMOCTH 00y4arouXCs
6.1. banbHbIe OneHKH 1J1s1 (pOopM KOHTPOJIA

BambHble oneHKH 17151 POpPM KOHTPOJIS MpeIcTaBIeHbI B Tabmuie 6.1.
Tabmuua 6.1 — bayuibHbIe OLIEHKH

. . | MakcumainbHbIi 6asn
MaxkcumanbHbIA MaxkcumanbHbIA
3a IEPUOJ MEXKIY Bcero 3a
@DopMBbI KOHTPOJIS 6am1 Ha 1-y10 KT ¢ 0a 3a mepuoa
2KT u Ha KoHel CEMECTP
Hayana cemectpa | Mexnay KT u 2KT
ceMecTpa
7 cemecTp
3auér 0 0 50 50
JlaGopatopHas pabota 10 10 10 30
TectupoBaHue 5 5 10 20
Hrtoro makcumym 3a 15 15 70 100
Hepuos
Hapacraromum ntorom 15 30 100 100

6.2. Ilepecuer 0a/110B B OLICHKH 32 TEKYIIH KOHTPOJIb

[TepecueT 6a/IOB B OIIEHKH 32 TEKYITUH KOHTPOJb MPEJCTABICH B TadIuUIE 6.2.
Tabmura 6.2 — Ilepecuer 6AJIIOB B OIICHKH 32 TEKYIIUH KOHTPOIIb

bannel Ha ATy TEKyIIero KOHTPOIS Orenka

>90% ot MakcuMasIbHOI cyMMbI OaioB Ha gaty TK 5

Ot 70% no 89% ot makcuMabHOU cyMMBI 6aiioB Ha naty TK
Ot 60% 10 69% OoT MakcuManbHOI cymMbl OamioB Ha naty TK

N |W |

< 60% oT MakcuManbHOI cymMMbl OaioB Ha naty TK

6.3. IlepecueT cyMMbI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLIEHKY
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[lepecueT cymMMbl 6ayioB B TPAJULMOHHYIO U MEXAYHApPOAHYIO OIIEHKY MPEJCTaBIEH B TaOIuIe

6.3.
Tabmuma 6.3 — Ilepecdet cymMMbl 6JIJIOB B TPAIUIIMOHHYIO U MEXIYHAPOAHYIO OLICHKY
Hrorosas cymma 6asios,
Onenka YUMTBIBAET YCIEUIHO CIAHHBIN Onenka (ECTS)
IK3aMeH
5 (oTnM4HO) (3aYTEHO) 90— 100 A (oTIU4HO)
4 (xopor10) (3a4TEHO) 85 -89 B (ouens xopor1o)
75— 84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)
3 (YIOBJIETBOPHUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (mocpenctBenHo)
2 (HEeyI0BJIETBOPUTENIHHO) (HE 3aUTEHO) Hwxe 60 6ammon F (meynoBrieTBOpUTENHHO)

7. YueOHO-MeTOANYeCcKOe 1 MH(OPMAINIHOHHOE o0ecneyeHue TUCIUTIIUHbI
7.1. OcHOoBHAas IMTEpaTypa

1. UadpopmannoHHbIi MeHeKMEHT: YuebHoe mocobue / A. U. Mcakosa - 2016. 177 c.
[DnexTponHsIi pecypc]: — Pexum goctyna: https://edu.tusur.ru/publications/6472.

7.2. JlonoiHUTEIbHAS JJUTEpaTypa

1. Uekmapes, A. B. Ynpasnenue UT-npoektamMmu u mporeccamMu : yuebHoe mocoOue st
akagemuueckoro OakanaBpuara / A. B. UekmapeB. — Mocksa : U3natensctBo FOpaiit, 2019. — 228 c.
[DnexTponHsIit pecypc]|: — Pexum goctyna: https://urait.ru/bcode/441898.

7.3. YueOHO-MeTOANYECKHE TT0COOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYECKHE MOCOOUs

1. MadopmManmoHHBI MEHEIKMEHT: Y4YeOHOE METOIMYECKOe MOCOOue MO MPAKTHISCKHM
3aHATHAM, CAMOCTOSTEIFHOW ¥ WHAMBUAYAIBHON paboTaM CTyIIEHTOB IS HAIpaBJIeHHs OakantaBpuaTta
09.03.03 — Ilpuxiaguas uagopmaruka / A. . Mcakosa - 2016. 36 c. [DnexkTpoHHbIH pecypc]: — Pexum
nocryma: https://edu.tusur.ru/publications/6481.

2. npopManmoHHBIH MEHEIDKMEHT: Y 4e0HO-METOAMYECKOE TOCOOHeE Mo TabopaTOpHBIM paboTaM
u camocrostensHoi padote / C. JI. MunbkoB - 2023. 27 c. [DnekTpoHHBIi pecypc]: — Pexum poctyma:
https://edu.tusur.ru/publications/10906.

7.3.2. YueOHO-MeTOAUYECKHE ITOCOOHS AJI51 JIMIX
C OrPAaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0OB

Y4ebHO-MeToAnUECKHEe MaTepUalbl sl CAMOCTOSTEILHON U ay JUTOPHOI paboThl 00yYaromuXCst
U3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (JopMax,
aJIalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUSTHS HHPOPMALIUH.

Jst i ¢ HapyIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I€YaTHOW (hOpMe YBEIUICHHBIM IPUPTOM.

Jst U ¢ HAapyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

J1s i1 ¢ HAPYIIEHHUSIMU OTIOPHO-IBUTATEJIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBbIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI
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[Ipu u3yyeHUU OUCHUILIMHBI PEKOMEHIyeTcs o0palaTrhCsi K COBPEMEHHBIM 0a3aM aHHBIX,
WH(OPMAIIMOHHO-CTIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KoTopeiM y TYCVYPa oTKpHIT gocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MatepunaJibHO-TeXHHYeCKOe H POrpaMMHOe ofecrieyeHne JUCHUIIHHBI
8.1. MaTepuabHO-TeXHHYECKOe H IPOrpaMMHoe o0ecredeHue sl JTeKINOHHBIX 3aHATHI

Jlnst mpoBeieHus 3aHATUN JIEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTAILU,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTECTAllMU UCIIONb3YeTCs yueOHask ayAUTOPHUS C TOCTaTOYHBIM
KOJIMYECTBOM TIOCAI0YHBIX MECT IS Y9eOHOH TPYIIBI, 000pYyI0BaHHAS JOCKOH M CTAaHIAPTHOW y4eOHOMH
MeOenbto. meroTest MynbTUMeInitHOe 000pyI0BaHKE U YUEeOHO-HATIISAHBIE TTOCO0USI, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBL.

8.2. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecneyeHue 1Jisl JIa0OpaTOPHBIX padoT

VYyebnas BeiuncauTenbHas nadoparopus / Jlabopatopus I'TIO "Anroputm": yueOHas ayiutopus
N7 TpPOBEACHUS 3aHATUNU MPAKTHUYECKOrOo THUIA, yueOHas ayAuTOpUS IJ NPOBEICHUS 3aHATUU
1a00paTOPHOTO THUIIA, MOMEIIEHHUE NI KYpPCOBOT'O MPOEKTUPOBAHUS (BBIMIOJIHEHUSI KYPCOBBIX padoT),
MOMEIIeHUEe Al MPOBEICHUS T'PYNIOBBIX U WHAMBUIYAIbHBIX KOHCYJIbTAlUil, MOMEIICHUE IS
MPOBEJEHUS TEKYIET0 KOHTPOJS U MPOMEXKYTOYHOM aTTecTaluu, MOMEIIEHUE JJIsI CAaMOCTOSTEIbHOM
pabotsr; 634034, Tomckas ob6macte, T. Tomck, Bepiauna ynuna, a. 74, 439 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- PaGouue cranmuu Intel Celeron 1.7 (10 mT.);

- [Tpoextop Acer X125H DLP;

- DKpaH MpOoeKTopa;

- Buneokamepa (2 mt.);

- Kommnekr cnenuanuzupoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

[IporpamMmMHOe obecrieueHue:

- 1C Ilpennpusitue 8;

- 7-Zip;

- Adobe Acrobat Reader;

- LibreOffice;

- Microsoft Access 2013 Microsoft;

- Microsoft PowerPoint Viewer;

- Microsoft Visual Studio 2013 Professional;

- Microsoft Windows 7 Pro;

- Notepad++;

- Koncynprant+;

8.3. MarepuajibHO-TeXHHYECKOE M IPOrPaMMHoOe o0ecredeHue sl CaMOCTOSITeIbHON padoThl

Jlnst caMocTosATENbHOU pabOThl UCIOJIB3YIOTCS YyUeOHbIE ayAUTOPUH (KOMIIbIOTEPHBIE KJIACCHI),
PacTONIOKEHHBIC TI0 aJIpecaM:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 101 ayz.;

- 634045, Tomckas obnacts, . Tomck, yi. Kpacnoapmeiickas, 1. 146, 107 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmmnauna ynuua, a. 47, 126 ayn.;

- 634034, Tomckas obnacts, r. Tomck, Bepmmauna ynuua, a. 74, 130 aya.

Onucanue nMeronerocss 000pya0BaHus:

- yueOHasi MeOeb;

- KOMITBIOTEPHI;

- KOMITBIOTEPHI MOJIKITIOUCHBI K ceTU «MHTEepHET» M 00€CIeYnBaIOT JOCTYI B JJIEKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHyo cpeny TYCYPa.

[TepedeHs mpOrpaMMHOTO 0OCCTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;
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- Google Chrome.

8.4. MaTepuaJibHO-TeXHHYECKOE o0ecrevyeHHe TUCIMTILTAHBI IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHue AMCHUIUIMHBI JINIAMH ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 0OYUEHUS OOILEro U CHelHuaIbHOI0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JPYTUX TEXHUUYECKHX CPEICTB
npuema/nepenaun yueOHoi HH(pOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPENoAaBaHuUs
U1 00y4aloUUXCs C MHBAJIUAHOCTHIO, MOPTAaTUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTopHs, B
KOTOpO# 3aHUMAIOTCA 00ydaromuecs ¢ HapyLUIeHHEeM cllyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU TOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ OOYYAIOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPEIyCMOTPEHO HCIOJIb30BaHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX OOBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaiij]a Ha KpaHe) MPH MOMOIIH BUACOYBEIUUYUTEIEH 111 KOM(POPTHOTO
IPOCMOTpA.

[Ipu 3aHATHAX C OOYy4YarOUIMMHUCS C HAPYUWIEHHUSIMM ONOPHO-IBUIaTeJbHOI0 ammapara
UCIIOJIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOPMALUU M APYrHe TEXHUYECKHE CPEICTBa
npuema/nepenayn yueOHoil nuHGopmaIuu B JOCTYIHBIX opMax, MOOUIBHON CHCTEMbI 00y4YeHUS IS
JIIOJeH ¢ MHBAJUIHOCTBIO.

9. OneHovnblie MaTepuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUILIIMHBI

9.1. Conep:xaHue OLIEHOYHBIX MATEPHUAJIOB 1JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNH UCIIONB3YIOTCS OIICHOYHBIE MaTepualbl, MpeCcTaBlIeHHbIe B Tabnue 9.1.
Tabmuia 9.1 — ®opMbl KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Hassammi paspeinos (tem) PopwmHpyemie ®opmebl koHTpOJst | Onienounbie MaTepuansl (OM)
JUCLUILIAHBI KOMIIETCHIINH
1 Uudpopmanunonnsii cepsuc-  |I1K-1 3auér IIepeyens BonpocoB 11t
MEHEKMEHT: 1I€JI1, 3aa4H, 3aueTa
00BEKTBI TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBLIX 3aJaHuN
2 ITIL —bubmmoTeka [IK-1, I1K-3 3auér [lepeuenb BOIIPOCOB 15t
UHPPACTPYKTYPbI 3aueTa
MH(pOPMALMOHHBIX TEXHOJIOTHil JlaGopatopHas Tembl m1abopaTOpHBIX paboT
pabota
TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
3 Iloeimenue 3¢ dexrunoctu |I11K-1, TIK-3 3auér [Tepeuenn BOIpoOCOB 1J1st
UT-undpactpyKTypbl 3ayera
NPCATPUSITH. JlaboparopHas Tembl 1a00paTOPHBIX padOT
pabota
TectupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
4 COBIT — IIK-1 3auér IIepeyens BOnpocoB [uist
yHU(ULIIPOBaHHBII HAOOP 3aueTa
OU3HecC-NPaKTUK MIIaHUPOBAHUS "
u ynpaenenus UT & TectupoBanue IIpumepHbIit Hepevqeﬂb
KOpTIOPATHBHOM Cpeie TECTOBBIX 3a/laHUM
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5 CranaapThl ynpaBieHUS [TK-1, IIK-3 3auét [Tepeuens BOIIPOCOB 1Jist
MH(POPMALMOHHBIMH CEPBUCAMHU 3aueTa
JlaGopaTopHas Tembl 1abopaTopHBIX paboT
pabora
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3a/laHUN

lxana oneHku cHPOPMUPOBAHHOCTU OTAECIbHBIX IMIAHHUPYEMBIX PE3yJbTAaTOB OOyUYEHHS IO
JTUCIUILIMHE TpUBeAcHa B Tabiuie 9.2.
Tabnuna 9.2 — Illkana oneHku copMUPOBAHHOCTH IUIAHUPYEMBIX PE3YJbTATOB OOyYEHHUS IO

JAUCLUILIIMHE
dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
OrneHka banner 3a OM TJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUS
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHUE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMATBHOU | UITU ()parMeHTapHBIC YMEHUH UITN HABBIKOB WJIN
CYMMBI 0aJII0B 3HAHUSA YaCTUYHO ¢parmeHTapHble
OCBOEHHOE MPUMECHEHHE
yMEHHE HABBIKOB
3 ot 60% no o0mue, HO HE B 1I€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPHUPOBAHHBIE HO HE YCIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUS CUCTEeMATHUYECKH | CHCTEMATHUECKOE
CYMMBI OaJIOB OCYIIECTBIIIEMOE pUMEHEHNE
YMCHHE HABBIKOB
4 (xopotio) ot 70% no c(hOopMHUPOBaHHEIE, B LIEJIOM B IIEJIOM
89% ot HO CoZepKalue yCIIELIHOE, HO YCIICIIHOE, HO
MaKCUMaJIbHOM OTJebHbIE coJieprKalime coJieprKariue
CYMMBbI 0ayuioB | mpoOsemMbl 3HaHUS OTJIEIbHbBIE OTJIeIbHbIE
npoOesbl yMEHUe poOeIBI
MpUMEHEHHE
HABBIKOB
5 (OTIMYHO) >90% ot chopMHUpOBaHHbBIE | CHOPMUPOBAHHOE YCHEUIHOE U
MaKCUMAJIbHOW | CHCTEMaTHYECKHE yYMEHHE CHUCTEMaTHUYECKOe
CYMMBbI 0aIOB 3HAHUSA MPUMECHECHHE
HABBIKOB

[IIxanma KOMIUIEKCHOM OLIEHKH C()OPMHUPOBAHHOCTH KOMITETCHIIMIA MMPUBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [lIkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHITUHA

Onenka ®opmynupoBKa TpeOOBaHUM K CTENIEHU KOMIIETEHIINH

2 He nmeet HeoOX0IMMBIX TIPEICTABICHUN O IPOBEPSIEMOM MaTepHalie
(HEeyAOBIETBOPUTENBHO) | LITU
3HaTh HAa YPOBHE OPHEHTHPOBAHMS, ITpeacTaBneHuil. O0yuaronuiics 3HaeT
OCHOBHBIE NMPU3HAKU WM TEPMHUHBI U3y4aeMOT0 2JIEMEHTa COACPKAHUS, UX
OTHECEHHOCTb K OMpPEJICIICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKMM HCTOYHUKAM HY>KHO
oOpainarscs A 6ojee 1eTalbHOTO €ro YCBOCHHUS.

3 3HaTh ¥ yMETh Ha PeNpPOAYKTHBHOM ypoBHE. O0yyaromuxcs 3HaeT
(YZIOBIIETBOPUTENIBHO) |M3YUEHHBIHN 2JIEMEHT COEP KAHUSI PENPOAYKTUBHO: IPOU3BOJIBHO
BOCIIPOM3BOAMT CBOU 3HAHUS YCTHO, TMCBMEHHO WM B IEMOHCTPUPYEMBIX
JEUCTBHUSIX.
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4 (xopotio) 3HaTh, yMETh, BIa/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENpPOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3yYeHHBIX 00BEKTOB, HA UX JJOCTOWHCTBA, OTPAHUYCHUS, UCTOPHIO U
NEPCIIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX OOBEKTOB YCBOCHHUSI.

5 (OTJIMYHO) 3HaTh, YMETh, BIIAJIETh HA CHCTEMHOM ypoBHe. OOyJaronuics 3HaeT
M3yYEHHBIN 3JIEMEHT COJICPIKaHUsI CHCTEMHO, TPOU3BOJIEHO U JIOKA3aTEIbHO
BOCIIPOU3BOMT CBOW 3HAHHSI YCTHO, MUCHMEHHO WIIH B JICMOHCTPHPYEMBIX
NEHCTBUSX, YYUTHIBAS M YKA3bIBasl CBS3H U 3aBUCHMOCTH MEXIY ITUM
DIIEMEHTOM H APYTUMH AJIEMEHTAMHU COJICPKAHUS JUCITUTUTNHBI, €TO
3HAYMMOCTD B COJICPKAHUU JTUCIUILIIHEI.

9.1.1. IlpuMepHBIii MepeyeHb TECTOBBIX 3aJaHU

1. UTo OTHOCHTCS K IPEAMETHOM 00J1aCTH HH()OPMALIMOHHOTO CEPBHUC-MEHEHKMEHTa?
a) ynpasjieHne HHPOPMAIMOHHBIMHU PECYpPCaMU U TEXHOJOTHSIMU KOMITAHUU B COOTBETCTBUH C
ee OTPEOHOCTSIMH U IPHOPUTETAMH.
b) KOproOpaTHBHOE YIIPaBICHUE LEHHOCTHIO MPEIIPHUITHS.
¢) hbopMupoBaHHE U pa3BUTHE MHPOPMAIIMOHHOW CHCTEMBI MPEANPHUATH U oOecriedeHus eé
00cTy>KUBaHUS.
d) ynpasnenue nHGOpMaMOHHBIMHU PECypCaMu MPEIIPUSITHS.

2. B 4em cocTonT TeMaTuuecKkasi HalpaBieHHOCTh KoHueniuu [TSM?
a) yIpaBlieHHE CHCTEMO MEHEKMEHTa KauecTBa B MHGOPMAIMOHHOM cdepe;
b) ynpasnenue u opranuzamus UT-ycnyr, HanpaBieHHbIe HA YOBIETBOPEHHE MOTpeOHOCTEH
ousHeca;
¢) UH()OPMAIIMOHHBINA ayTCOPCHHT;
d) ynpaBneHne B3auMOOTHOIIIEHUSIMU C 3aKa3YMKaMU WH(OPMALIMOHHBIX YCIIYT.

3. Kakas ocHOBHasi HampaBlIEHHOCTHh NoKyMeHTa «Cornamenue o6 ypoBHe cepBuca» (SLA)
mopenu ITIL/ITSM?
a) Ka4eCTBEHHOE U KoinuecTBeHHoe onrcanue UT-cepBucoB ¢ Touku 3penus ciayxost UC.
b) kauecTBeHHOE M KoludecTBeHHOoe omucanue MT-cepBUCOB ¢ TOUKU 3peHUs] OU3HEC-
MOJIpa3ICTICHU .
C) KauecTBEHHOe U KonnuecTBeHHoe onucanune MT-cepBrucoB kak ¢ Touku 3peHus ciayxost UC,
TaK U C TOYKHU 3peHHsI OM3HEC-ToIpa3AeIeHU .
d) onucanue rapaHTHIHBIX 00s13aTENBCTB CIY>KOBI HHPOpManoHHOTo cepBuca (Service Desk)
KaK Mepejl BHYTPEHHUMU, TaK U Mepe]l BHEITHUMU 3aKa3UUKaMH.

4. Kaxkoit mogaxox k ymnpasienuto ciayx6oit UC ucnonsiyetcs B konuenuuu [TSM?
a) QYHKIMOHAIbHBIN.
b) nporeccHBIi.
C) MPOIYKTOBBIM.
d) cereBoid.

5. Kakoi#l ocHOBHOW NOKyMEHT periiaMeHTHupyeT B3aumooTHomeHus MC-cayx06sl u OusHec-
nojapasziesieHuit npeanpusTys B konuenuu [TSM?
a) cornamienue o0 ypoBHe cepBuca ycuyr (SLA).
b) 6ubnuoreka nndopmanronHoit undpactpykrypsi (ITIL).
c¢) xaranor UT-cepBucos (ITSC).
d) karanor konpurypaunoHasix exuuur (CIC).

6. Kakyro posb B ”HQOPMAIIMOHHOM CEPBUC-MECHEKMEHTE MTPAET MEXKIAYHAPOIHAS ACCOLUAIUS
ISACA?
a) O0BEIMHSET ayTUTOPOB CUCTEMBI MEHEIDKMEHTa HH()OPMAIIHOHHON 0€3011aCHOCTH.
b) oOBenuHseT NMPOPEeCCHOHANIOB IO OIECHKE MPOIECCOB, CBA3aHHBIX C MPOrPaMMHBIM
o0ecIieueHueM.
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¢) oobeauHseT npodeccuonanoB B oonactu UT-ayaura, UT-koncantunra, ynpasienus UT-
pucKaM¥ ¥ HH(POPMAIIMOHHON 0€30TIaCHOCTH.

d) oObenuHIET ayUTOPOB CUCTEMBI CepTH(HUKAIIUHN 110 MeKayHapoaHomy ctanaapty ISO/TEC
20000.

7. B KakoM mopsiAKe pacrojiararorcsi Bce ypoBHH Moaenun CMM 3penocTu Gu3HEC-TIPOIecCoB
npeanpusITHs (yKaXUTe B MOPAIKE BO3PACTAHUS 3pEJIOCTH OpraHu3aum)?
a) HA4YaJIbHBIN; TTOBTOPSIEMBII; ONPEACIICHHBIN; ONTUMUZHPYIONTUHN; YIIPABISICMBIH.
b) HavanbHBIN; TOBTOPSEMBI; ONPEICIICHHBIN; YIIPABISIEMbIA; ONTUMU3UPYIOIIHM.
C) HaYaJIbHBIHN, ONIPEICIICHHBIN; ONTUMU3UPYIOIINA; YIIPaBIsSEMBbIil, TOBTOPSEMBIH.
d) HauaIBHBIN; TOBTOPSEMBIN; YIIPABIISICMBI; ONIPEACIICHHBIN; ONTUMHUZHPYIONTUH.

8. Kakyto posb B mHGOpMaImoHHOM cepBuc-MeHexMenTe urpaetr COBIT 5?
a) YHUGUIIMPOBAHHBIA HA0OD JydImInX OM3HEC-MPAKTHK M yIpaBieHUS WHGOPMAITMOHHBIMHU
TEXHOJIOTHSIMHU B KOPIIOPATUBHOM cpejie.
b) HAOOp MEXKIYHAPOIHBIX CTAaHAAPTOB MO OOecTeYeHNIO HH(OPMAIIMOHHON 0€30MacHOCTH B
KOpIIOPaTUBHOM Cpeje.
C) METOJ0JIOTHS YNPaBJIeHUs KauyeCTBOM MH(OPMAIIMOHHBIX TEXHOJOTHI B KOPIOPATUBHOMN
cpere.
d) HabGop mydmux OU3HEC-NIPAKTHUK 10 orieHKe 3penoctu UT-undpactpykTypbl Kopropaiuu.

9. Kak omnpenenserca TEpMUH «pHUCK» B cooTBeTcTBUU co cTtangaptom «['OCT P NUCO
31000-2018. MenemxMeHT pucka. PykoBoacTBo»?
a) BIIMSHUE HEOTIPEIEIEHHOCTHU Ha LIEIH.
b) manc UM BEPOSITHOCTD MOTEPD.
C) pe3yJIbTaT COOBITHS, BIUSIONINHI HA IIEIIH.
d) HeraTuBHBIN pe3ynbTaT BO3ACHCTBUS KAaKOTO-JINOO PEIICHUs WIH eI TEIbHOCTH.

10. B xakoM MeXIyHapOJHOM CTaHIApTE OMUCAaHA MOJEIb KOPIMOPATUBHOTO CTPATETrUYECKOTO
yrpaBiieHus: THPOPMAITMOHHBIMU TEXHOJIOTUAMU?
a) ISO 31000:2018
b) ISO/IEC 20000-4:2010
¢) ISO/IEC 38500:2015
d) ISO/IEC 27001:2013

9.1.2. IlepeyeHb BONPOCOB ISl 3a4€Ta

1. B kakoiif mpeaMeTHON 001acTH MPUMEHSETCS CEMEMCTBO MEXKIyHAPOIHBIX cTaHaapToB [SO /
IEC 330007

2. UYro HazbiBaroT npobsemoit B mogenu [TIL/ITSM&

3. Yro nmpexacrasnsier coboit konpurypanronnas eauauna (Configuration Item — CI) B monenu
ITIL/ITSM?

4. Yro coctapisieT HHGOPMALMOHHbIE PECYPChI TPEAIPUATH?

5. Yro noHumaercs noj TepMUHOM «meTpuka» B ITIL?

9.1.3. TembI J1a00paTOPHBIX PadoT

—_—

. IIporeccer ITIL u pekoMeHI0BaHHBIE METPUKH IO UX U3MEPEHUIO
. Madopmarmonnoe obecrneuenne HHPOPMAITMOHHOTO MEHEHKMEHTA
. MadopmarmonHo-MeToanueckoe ooecneueHrne nHGOPMAIIMOHHOTO MEHEIPKMEHTA

W N

9.2. MeToan4yeckne peKOMeH AU
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YueOHBI MaTepuan u3iaraercsa B GopMe, MPernoiaraiiie caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIILYIO POJIb
B XO/JI€ BCETro y4eOHOro mpoliecca.

Hauatpe uzydeHue quCHMIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecredeHusi. CamoctosiTeabHas padoTa CTyIeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BBIOTHEHHE KOHTPOJIbHBIX MEPOMPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI Il Ty4YIIETO OCBOEHUS MaTepHraia He0OX0IUMO PEryJspHO
oOpamaTbCcsi K pEeKOMEHAYEeMOW JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTyAeHTa Ha cailte YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIETOCTYTHBIMU HHTEPHET-TIOPTaIaMU, COAECPKAIIUMHU
HAay4YHO-TIONYJSIPHbIE W CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM

y4eOHON JMCITUIUIMHBI.

[Ipu camMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJHM MPOCMOTP MaTepHualia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAHUS U OCBOEHMS MaTepuaja, BbIIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITaTbCS COOTHECTH TEOPHUIO C MIPUMEpPAMHU U3

MIPAKTUKU;

— €CJIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HAaYEHUE JIJIsl TOHUMaHUS JajJbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEUATe Ha MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh HHAUWBUIyalbHbIE KOHCYJIbTAIlMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB

TCJIICKOMMYHHKAIIUH.

[To gucuumIMHE MOTYT MPOBOJMTHLCS OMOJHUTEIbHBIC 3aHATHUSA, B T.4. B (hopMe BeOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM

KypHaJIe Mo TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTIMU

3/10POBbsI H HMHBAJINI0B

Jus nun ¢ OrpaHUYEHHBIMU BO3MOJMKHOCTSIMH 3J0pPOBbS U HWHBAJIUIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHBIE OLIGHOYHBIE MaTepHaibl, EPEeYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomoaHUTENbHBIE MaTepHUalibl OLEHUBAHUA IJs JHUIl C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbSI U MHBAJIUJOB

Kareropuu o6yuaronmxcs

Bupl 7onMOMHUTENBLHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYeHUs

C HapylmeHusIMH cIyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITENIbHBIE PAOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pa0OTHI

[Ipenmy1ieCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyHICHUSMU 3pEHUS

CobecenoBaHue 1o BOIpocam K
3a4eTy, OMPOC MO0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAUBUYAJIBHO)

C HapyluIeHUsIMH OIIOPHO-
JIBUTATEIILHOTO allnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHvyYeHUSIMH TIO
o0IIeMe TUIIMHCKUM
MOKa3aHUSM

TecThl, TUCbMEHHBIC
CaMOCTOSITENIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE pa0OTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOAaMU, ONIPCACTIAIONIUMUCA
UCXOMS U3 COCTOSIHUS
o0yJaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuyecKkue PCKOMEHAAIHUHA 110 OMCHOYHBIM MaTepHaJdaM IJid JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMMU 310POBbSA 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & HMECHHO:
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— B IIeYaTHOM (opme;

— B IIeYaTHOU popMe ¢ yBEITMUCHHBIM HIPUPTOM;

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— METOJIOM YTEHUS aCCUCTCHTOM 3aJIaHHs BCITYX;

— MPEIOCTaBICHHE 3aaHNUs C UCTIOJIB30BAHUEM CYPIOTIEPEBO/IA.

Jlumam ¢ orpaHWYEHHBIMH BO3MOXXHOCTSIMHU 3[I0POBbSl M MHBAIUIAM yBEIMYHBACTCS BpEeMs HA
MOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. [[s Takux oOydaromHMXcs MpeaycMaTpUBaeTCs
nocTymHas GpopMa IpeoCTaBICHHs OTBETOB HA 3aJJaHHs, 8 UMEHHO:

— MUCBMEHHO Ha OyMmare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNUEM YCIIYT aCCHCTEHTA;

— MPEJICTaBIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHUBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMU BO3MOXXHOCTSIMHU
3I0pPOBbSI U MHBAIUIOB 0 JUCIUILIMHE TPEIyCMAaTPUBACT MPEAOCTaBIeHNE HHPOpManuu B GopMax,
aIalITHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPHATHS HHPOPMAaITUH:

Jst U ¢ HapylIeHUsIMU 3PeHu:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM MIPUPTOM.

J s i ¢ HAapyIIeHUsIMU cIyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J1st U1 ¢ HApYLIEeHUsIMU OTIOPHO-BUTaTeIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOJAUTHCS B HECKOJIBKO 3TaIOB.
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